
Commentary from Humber River Hospital  
RE: CCTV footage of David Pontone 
 
The hospital offered Mr. Pontone and his family an opportunity to come into the facility as 
often as they wished to view the blurred video. This did occur on one occasion on June 21, 

2018. 
 

The hospital offered to release the video to Mr. Pontone with an undertaking and agreement 
to not unblur the video. The Pontone family declined this offer. The hospital also offered to 

work directly with Mr. Pontone’s lawyer which was also declined by the Pontone family. 
 

Prior to release of the video, Humber River Hospital appropriately turned to the Information 
and Privacy Commissioner of Ontario (IPC) for direction on how to safely deal with this 
matter given other Emergency Department patients and visitors were visible in the 

requested video. Humber River Hospital also raised with the IPC concerns about the risks 
associated with blurring technology, and appropriately requested the IPC to rule on the 

blurring of faces in the video, seeking assurances of the protection of privacy and the 
identities of other patients and visitors. 

 
The IPC noted in their ruling dated April 17, 2020 that Humber River Hospital should 

provide Mr. Pontone with the video but obscure the images of all individuals other than 
himself, and that the hospital could charge a fee for reasonable recovery of the costs to blur 
the faces as noted above. Please note, no costs of blurring the video were discussed with 

the Pontone family. 
 

Humber River Hospital did not charge Mr. Pontone any costs for blurring of the video and 
provided a copy of the video to Mr. Pontone’s lawyer on June 24, 2020. 

 
  

Joe Gorman 
Director of Communications 


