Hydroxychloroquine,
Azithromycin and COVID-19

OVERSIGHT BOARD’S RECOMMENDATION FACEBOOK’S RESPONSE

Clarify the Community Standards with respect to health
misinformation, particularly with regard to COVID-19.
Facebook should set out a clear and accessible Community Committed to action
Standard on health misinformation, consolidating and
clarifying existing rules in one place.

Facebook should 1) publish its range of enforcement options
within the Community Standards, ranking these options from
most to least intrusive based on how they infringe freedom of
expression, 2) explain what factors, including evidence-based
criteria, the platform will use in selecting the least intrusive
option when enforcing its Community Standards to protect
public health, and 3) make clear within the Community
Standards what enforcement option applies to each rule.

Committed to action

To ensure enforcement measures on health misinformation
represent the least intrusive means of protecting public health,
Facebook should clarify the particular harms it is seeking to Committed to action
prevent and provide transparency about how it will assess
the potential harm of particular content.

To ensure enforcement measures on health misinformation
represent the least intrusive means of protecting public health,
Facebook should conduct an assessment of its existing range
of tools to deal with health misinformation and consider the
potential for development of further tools that are less intrusive
than content removals.

Committed to action

In cases where users post information about COVID-19

treatments that contradicts the specific advice of health

authorities and where a potential for physical harm is identified No further action
but is not imminent, Facebook should adopt a range of less

intrusive measures.

Publish a transparency report on how the Community Standards

Committed to action
have been enforced during the COVID-19 global health crisis. : :

Conduct a human rights impact assessment with relevant

Committed to action
stakeholders as part of its process of rule modification.
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