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Retirement home residents, staff and caregiver counts used to calculate percentages are based on data from the Retirement Home Regulatory Authority (Dec 2020). It represents the estimated 
population at a specific point in time (mid-December 2020) and not the number of suites. Note that the capacity in the sector fluctuates so it may not be truly representative of the population 
today. Long-term care home staff counts were provided by MLTC (Dec 2020).
Long-term care home residents are based on the LTCH Cohort (Jan 1 2021), a resident estimate developed by HAIB using administrative data sources.
When the number of people with one or more doses exceeds the estimated denominator the percentage will exceed 100% (e.g. the number of retirement home residents).
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• As of April 2, Toronto, Peel and York Region (Cornell Clinic) began booking appointments for 60+ in their regions

• As of April 7, all remaining public health units using the provincial booking system will be booking appointments for 
60+ in their regions

• Public health units that are currently not on the provincial booking system and that wish to use the system will 
continue to be onboarded in April

Using Provincial Booking Tool 

1. Eastern Ontario Health Unit

2. Grey Bruce Health Unit

3. Haliburton, Kawartha, Pine 
Ridge District Health Unit

4. Hamilton Health Unit

5. Hastings and Prince Edward 
Counties Health Unit

6. Kingston, Frontenac and 
Lennox and Addington 
Health Unit

7. Lambton Health Unit

Using Self-Established Booking Tool

1. District of Algoma Health 
Unit

2. Brant County Health Unit

3. Chatham Kent Health 
Unit

4. Durham Region Health 
Unit

5. Haldimand-Norfolk 
Health Unit

6. Halton Regional Health 
Unit

7. Huron Perth Public 
Health

8. Middlesex-London Health 
Unit 

9. Porcupine Health Unit

10. Renfrew Country and 
District Health Unit 

11. Southwestern Health Unit

12. Waterloo Health Unit

13. Wellington-Dufferin-
Guelph Health Unit

14. Windsor-Essex County 
Health Unit

8. Leeds, Grenville and Lanark 
District Health Unit

9. Niagara Health Unit

10. Northwestern Health Unit

11. North Bay Parry Sound 
District Health Unit

12. Ottawa Public Health

13. Peel Region  Health Unit

14. Peterborough County-City 
Health Unit

15. Simcoe Muskoka 
District Health Unit

16. Sudbury District 
Health Unit 

17. Thunder Bay 
District Health Unit

18. Timiskaming 
Health Unit

19. Toronto Health 
Unit

20. York Region Health 
Unit
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https://www.ontario.ca/page/covid-19-communication-resources
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