Case Number: CACE-15-013026 Division: 25
Filing # 30014751 E-Filed 07/23/2015 02:04:06 PM

IN THE CIRCUIT COURT OF THE 17T JUDICIAL
CIRCUIT, IN AND FOR BROWARD COUNTY,

FLORIDA
SUPERIOR MOVING & STORAGE,
INC., a Florida corporation,
GENERAL CIVIL DIVISION
Plaintiff,
CASE NO.:
\'A
LOUISA WINTER
Defendant.
/
COMPLAINT

Plaintiff, SUPERIOR MOVING & STORAGE, INC., by and through its undersigned
counsel, sues Defendant, Louisa Winter (“Winter”), and states:

NATURE OF THE ACTION

1. This is an action for damages in excess of $15,000 for defamation, and therefore
within the jurisdiction of this Court.
THE PARTIES
2. Plaintiff, SUPERIOR MOVING & STORAGE, INC. (“Superior”), is a Florida
corporation organized and existing under the laws of the State of Florida.
3. Defendant, Louisa Winter, is an individual residing in Long Beach California who
contracted with Plaintiff to move her goods from Florida to California.

JURISDICTION AND VENUE

4. This Court has personal jurisdiction over the Defendant inasmuch as she was a
resident of the State of Florida, and the contract was entered into in Broward County, Florida.
5. Venue is proper .in Broward County, Florida as the contract of the parties

provides for any litigation arising out of the move be brought in Broward County, Florida.
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6. Superior is a licensed and insured moving company that provides local and long

distance moving services for both residential and commercial businesses. It also offers storage

services in a fully air conditioned and secure storage facility.

7. On or about June 2014, Superior and Winter executed a number of documents,

including a Guaranteed/Binding Estimate (the “Estimate”) for a residential move for moving

services wherein Superior agreed to move the household goods of Winter from Florida to

California.
8. Defendant executed the following documents:
a. Uniform Household Goods Bill of Lading and Freight Bill;
b. An Order for Service (the “Service Order”);
c. A Uniform Household Goods Bill of Lading and Freight Bill {the “Bill of
Lading”);
d. A Household Goods Descriptive Inventory and a Motor Vehicle Descriptive
inventory (the “Inventory”);
e. A Superior Additional Terms and Conditions Interstate Moves Contract; and
f. A Superior Long Distance Addendum to Contract (the Addendum”);
g. Interstate Move Welcome to Your New Home survey form.
All of the documents are attached as Composite Exhibit A,
9. Pursuant to the Contract, Superior performed the move in accordance with the

parties’ agreement.

10. Despite the fact that Superior. fulfilled its contract, the Defendant has been

defaming Superior in online postings. Defendants, through her Yelp account named Louisa W.

maliciously and with intent to injure the business reputation of Superior published the



following false statements about Superior: “When | filed a complaint & claim with Superior (which
included numerous photos) they replied by lying, stating they were not liable & that my items were
previously damaged.” “Superior was contracted to pack & unpack. This DID NOT happen.” “They
will not unpack won't unpack anything until you sign that everything is in good condition. They hold
your items hostage & won't unload & you must sign the paperwork. They took advantage of a hard
working single mom. They should be ashamed of themselves!”

11. Each and every one of the above statements is false.

12. Superior has been required to retain the undersigned counsel to represent it in
this action and is obligated to pay said counsel a reasonable fee for services rendered.

13. As a direct and proximate result of the foregoing false statements, Superior has
been damaged.

WHEREFORE, Plaintiff, Superior, respectfully demands judgment in its favor against
Defendant, Hooton, for compensatory damages, special damages including lost profit and
revenue, attorney’s fees pursuant to the Contract, and such additional relief as this Court deems
just and proper.

JURY DEMAND

Plaintiff demands trial by jury of all claims so triable.

MICHAEL B. MANES, P.A.
Attorney for Plaintiff

950 S. Pine Island Rd., A-150
Plantation, FL. 33324
Telephone: (954) 523--1844
Email: michael@maneslegal.com

By: /S/
Michael B. Manes
Florida Bar # 372684
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‘Superior Moving and Storage, Inc.

u
a

Additional Terms and Conditions Interstate Moves

BECTION 1.

Linblilty of the Company: (a) Tha Compery b fot respanaibla for infiry and damsige b
eny Iragile aricles (arilclss susceptible fo broakage or cruahing), undess guah fragle
arficles aro both packed and impacksd by s employess and subject 1o the further
condltions that such packing, unpadkdng or other hendling !a performed In a neglgent
mannar by the compeany. Company la not respansible for damage (o mica or prasaboard
fdrmitupa, =

The compary 1s not labie for wale, Noore, doors, csllings, mifngs, steit,
lark angn, Ulsa, mariafwood flooring, cefpeling and fbdumes within and arcund tho
rasfdance,

The comparny wil not camy andfor ba xble in any way for the loss or damage
o curmancy, preclous stones, documents, stamps, secunlss, species. cliverwars,
jewelry, or any artols of edrcedinary value unless such article of value was ‘agraed to
In wiling, and unigss addilona valuation charges are assumed by the customner, as
indieatad henaon. .

The company shad not b charged with knowledge or the contants of the
conininens ar the condillen thansal ’

Tha compary shadl ba Immedately notiflad of ol clalms lor concoaled andior
extamal damage [n original packags.

' The company's Dability shal not excaed the ces! of repairing or raplecing the
property lost or demaged with matertals of e kind end quadiy not exceeding the actual
cash valua of the proparty al tme and place of loss with due eflpwanos for dopreciation
or detivioralion howsosver caused bt In no evan fo excoed the rejeased velue as
hareinaher sat farth.

Tha camior's labifity with regard % ssts or matched ploces shad be Imitad to

rapalr of raplacamant whichaevar ts lese of tha oot or damaged pleces only, and shafl not |

wrand to repalr replacemant of roovering the sntie sat. but In ne event to exceed the
reléaapd or doctensd valve as ndlopted.

The company shall not be Dsble for loss or damage ocouring after the ™

ﬂmﬂﬂhﬂ“mwuﬂm&hwmmurur@mwm
authorized agent of either. When the company s directad to unioad or to dalivar proparty
{ior render ey sarvicas) at a place or plases &l which the customer or Its agents la not
present the proparty shall ba at the risk of the custemer alter unloading or dellvery.

Wiara the company ia direcled 4o load property frem (or render any services
al) a pleca or places al which tha cistomer or s agent la not prasant the property shall
ba 6t tho riak of the customar befors loading.

() Shoukd the customer not declare a specifiied vaiue and not pay the
additional vafuation charge therson then the cuslomer hereby egreas 1o the company's
imiled reapansiility as specifisd ahave In Beclon [a} and as turthor saf bopfh balow in
this sutsdhvision (). .- .

Whera the shipment has bean releasad 1o the compary al a valus nol
axsesdng §.80 par pound per article as par doclaration of valus on the oo homaol B 1a
agreed 1hat snid progarty be moved packad shippsd, forwarded, or otharwise handled
wilh the company’s llnbiity specifioaly fimitad to §.60 por pound per article. All of the sald
services spectlied honein [0 excess of the cofmpany’s lebifly ers assumad 1otally by tho
customer and seld ssrvices over and ebove the company's Gnbiltes aro solaly
cuglomers responadbilly with respect 10 any damage loss oredelay for army reason
whatsogver. The company shall be lable only for its fefurs o use ordnary care and then
anly on the basis of customars daciared valuation of the goods. The burdan of proving
rogligence or falure 1o use erdinary care reguirad by [aw shall ba an the customes, Th
company will not boe responalble with the respoct (o damage loss or deliy causad by acts
of God af the public anergy war insuraction strikes labar troubls, rats, lre, sarthguake
nature of the property ar Inharent vice thereln deterdoralion by Ume mothe,
termitss or othar Ingects, varmin rodenis, wear and tesr, laekage, fite o any causs
bayund the company’s control o any oiher cause unless such damags results from the
company's {efure o exerclsa the degroe of reasonable care requinsd by law of &
reascnably prudont person. ; -

The company 1s nol respansitie for the mashanizal or alectrical function or
&y aricie such oa, bat not imhed 1o planc, radlo, televisian sef, baromalar, re‘figanator,
phanograph, ciock, alr cond'tlonsr or other Instummant ar appllznes whether or not such
ertidies ere packed or unpaaked by the oomparmy.

(c) Whero the shipmanl has boon released o the company &t & vaiuo [n
sxcoma of $.80 per pound per artide as per declaration of value on tha tace heveo! and
In conelderation of the additional change for such waluntion schedidad thersen It la
agrood thal the company wil ba responsible lor all lose erd damags to customass
MMHMWhMIMMNﬂMWMm
company will not bo Nable for loss or damape caused by ondinary wear and tear, midew,
termites, vermin and other lnoscts; rust, fumigations, stmeapherde condiffons, natural

= datarioration, Inherent vice or delect of the property or for loas or damage of delay

contributed 1o or catsed by the act or omissions of the cusiomer or by acts of wer or
rugloar Haslon of strikes, labor disturbances, riota or by scts of God In the event of loas
or damags for which the company has assumed Cablity es nerein provided the company
will pay customer for actusl aash valus of the property et the ftme of oo or demage or
the costs fo rapalr the proparty of o meplace i with matadal of itke kind or quanily

whichever [a less and provided however thal In no evant shall the company's Itabliity for

oll loss and damage to ousiomar property aooked in lotad the valce epacified by tho
cugtomer in wriing cn the geclarstion of valus on the tace hamot.
EECTION 2 =

-

Terme of Paymant: The paymants for services and other charges are due

Tha Han .specified hareln shall olso cover legal expenses nowred In bringing
dafanding an intarpleader action Lo datermine the awnership andfor Aght of posseash
m-mnumm:mmmﬂmmww.mlumhnmq1
relmbursoment pursuent to the forgoing provisions withou! lurther foreclostng &n

(&) bt in agresd that the Company ehell heve & len ageinst any and
tandated kol o heretolors or hersaftar tandered 1o i, &nd on the procasda frc
the sale thereol for all cherges provided mmmuﬁmumqmu
manmyn edvanced siomge, trensportadon, [Mterast Wbor and gll othar charges
@penses in relaton © sald property or any part thered!, end sl for Court cos
reasonuble allomey's fess and other lage! axpanses Incurred by the Company aa
resull of eny Btlgation In which the Company may be Imohod In cormaction wdih |
tenderad goods aa well &5 nny and all olhar charges apd epEansas for nollco a
edyertisement of sale of the property whem default has baen mada also lor all po:
Including cour coata and reascnable attornay fuss in collacting changes or enforsing Ut
llan ar eaysed for any cortrvensy arsing out-of conflicting clafma of ownaer hip of a
Inferplaader arfalng from the ballment of the goods or defending lasll.

« (b Al goodts upan which the Company has a Zan, are subject 1o sale a! put
auction o salsly any and all unpald charges inciuding Intesost hereln above provid
which chamgas are nat puld when due plus the epenss for preservation of the goc
recsonnble incumed in thalr sats altsr notieo ta the Customar and pubbostion of tha t
and place of sele, as woll as any [gel mpenass Including reaasnable aitomay's fa
witich may be necaasfiatsd by satd sale, g

{2) Tha llan upen any end all property landerad with the Comparry shal a
inciude unpald charges and expansss partaining to property proviously tandered w

«\hve Company regardlssa of whather sald property hae bean daivored by the Compa

{d} The parties agres tha! in any sala conducied o eallsfy the Company |
&l properly which la gublact to the fan shall ba sold, Procaeds for sale in axoass
chargea secured by the Ben plus the cost ol preserving the goods and conducting -
eain shall ba ramited io tha customar, ,

(e) The Compery may at ks option being sull for reimburssment prsuand
the foregaing provisions without fire! foreciosing wpon thia Ser.

{1} Tha Company shell have a furlbher Ron wnd nay regarve. other ssou
hmwmwmmhmwmuhmhilhammwm
moneys and inferest therson advancad to & Customar or on Customer's gecourt.

(g} The Comparny shall ks presumsd o have acted In good felth and b
rogaonabie and commaerclelly acosplable marmer when or It gaeks 10 enfome ita )
pursuand o the appropriato provislons of the Slates Uniform Commenciel Code anc
relimnt Statees,

SECTION B

VENUE: In tha evard of any Bigatlon arleing oul of, resuliing from or rala
to, this conlmot andfor the mowving, slorege andior possosalon of proparly by
Company, the parties both sgree thal vanue sheil Ba In Broward County, Florida, and 1
the wa of the Stats of Florkda shall govern. Further, in such avent, the o
shall be entilled io & masonabla siomey fse, counl costs, end ad olher oqen
Incurred In such [tigation.

BECTION @

in additlon to all tarms and condilons et fortn herein, ntersizte m
contracts are subject 1o all tha rules, reguintons, mies and chargas i camter's curme
afieciive applcabile tarifts, which are avafiabls lor Inspaction at the lbeation(s) spacl
by the carrler.

The carder shall not bé llable for delay oaused by highway obeiruction
faudty of Impassshls highways, or leck of capeclly of any highway, bridge ar tam
causad by braak down or mechanioal defect of vehides or aqulpmant, or fram any ca
oter than, negligence of the camter, nor shal the camier bo bound to transpart by
perticular schadule, means, vehicle of ctherwise than with reasonable dispaich, B
nmmmuhmuhmuhmuwm1ﬂmwdmﬂrwm
Eﬂmn;mﬁhﬁmhpﬂﬂdﬂﬂmwmlmdm

CTIONT

Dalvery of ltams. Adddonal chargas will apply tor sloregs In franeht (51
ehipper cannot accopt immadiate dalvary, or defvery cannot ba acosgted on the day
mhmmmmmhwmmﬂm.mﬂmmudmm
hmﬁzmrammmmmmm;mmmm
SECT
) Insurance—Benefits to Ballee. The Compeny o amy party labis or oo
of loza or duminga to any of the property tendered pursuant to th terms of this con
shed hava the full banedlt of any Insurencs that may heve basn alfectsd upon o
actount asld progerty so tar &s this ehall not avold the pollces or oonimats of Insur
PROVIDED that the Campany relmbursa ihe elalmant for the premium paymsnt ther
SECTION 9

Further Liabliity Rastrictiana: I ls deardy undemstocd thet bn underia
tha sarvices epectfied heraln the Company ls not octing and ehalt ned bo deamad t
aciing as a common camer for any purposs whalsoever,

SECTION 10

- Harmtul lema: Any palrty directly or indirectly lendoring ko the Cormparsy

wqicatve of dangarous poods without previous full writtan dlacicsure \o the Campa

thelr neture shad Be Hable for and Indamnify the Company against alf loas or dan
ceusad by ouch goods and such goods may bo warshoused of Customers rizk

and payablo on or prior Wths dey ssrvicas are commanced Ghargea for any services or
materals are duo and payable upon presentetion of Invalos If sald charges are not pald’
wihen dua wummwnmmmmmﬂumm Florda wil
be charged on all such unpald balances, It ls agread balwean the Company and the

uxpanas of destroyed without companasation.
BECTION 11

Entlra Agreomont—Sevorobliity: This sgreement ropresants the cor

Customer thal a deposalt for sarvicas bo ba randered specifiad on the front portion of this
- Coniract will be trealad es lquidated damages and reteined by the Company tn the event
Customer cancels or breaches this Conract for eny reason whatioever, Customar

agrees hal onco they have presenied payment to company thay will not stop paymen
for ey resson.

batween the parfas hersto and eannot be mediied excopt In wrilng slgned by
Guﬂmuundmnll'-usrqlmmmpﬂummnnmmlpwmmm
ol any neture or desariplion which the Company may now or a1 eny time In the ©
peck of ghip for the Customer's scoount '

W ary pamgmph or porlion thersal ts lound 1o be unenforceable for

reagon, it shall not eflect the remainder of thin Contract then sald sontracl she
SECTION 3 tully entorceable and shall govem the rights and responsbiities of the parilas.
Ownership of Gooda: The Customer has rapresentad and warranisd 1o the
Company has a lawfid possession of an lgal right end eutharty to tender all of the
proparty hersin cdescribed gnd thet thers am and will be no flens, morigages o
encumbrances on sald proporties superor or adverse Yo the legal right ard autherity of
the Customar 1o cdnlrect for services, and If there ba any litigation concerming the
properly, the Cusiamar agreas to pay all slorage and cther changes togather with ocats
&r:d epanses, Incduding reazonable attomey's fees which this Campary may rmosansbhy
incur ar become Sable to pay In conneciion therewith, This Company shall have & lken on
said property tar all charges and for such cosls and expanses. The Customer agress to
indemnify the Comparny with fregand 4o any costs or axpensas thal mey ooour including
reaganabi aitormey’s lees, with regard 1o a claim of ownarship andior possession made
by eny third party with ragand to the goods spacifad haredn.

Print Neme:_ Lo NS L IneoT RS -



Superior Moving

Long Distance Addendum To Contract

IT IS UNDERSTOOD and agreed upon this __@_ day of _Q_, ’_Zé

ANY DELAY/ DOWN TIME caused by the customer will be billed at Ninety dollars
($90.00) per hour (for two men) or One Hundred Ten Dollars ($110.00) per hour (for
three men) from the time the truck arrives at your destination.

UNLESS SPECIFIED OTHERWISE on the original moving estimate, STAIR CARRY
(per flight) or LONG CARRY (per seventy five feet — pass initial seventy five feet) ~or~
ELEVATOR CHARGE will be Fifty Dollars (§50.00) per 1,0001bs;

LARGE FULL SIZE TRUCKS or tractor trailers will be transporting your goods. The
truck must be able to get within Seventy Five (75) feet of the destination. If not, & shuttle
charge will be incurred at an hourly rate plus the cost of any necessary rental equipment
(small van or truck);

PAYMENT MUST BE IN TH E FORM OF cash ONLY and presented upon arrival of
moving truck at the destination.

*VENUE in the event of any litigation resulting from or related to this contract and/or the
moving, storage, and/or possession of property by Superior Moving & Storage the parties
both agree that venue shall lie in Broward county Florida.

LopLsip WINSTE=

Customer Print Name Here



' SUPERIOR MOVING & STORAGE
LONG DISTANCE ADDENDUM

I HEARBY RELEASE, Superior Moving & Storage, of any and all
liability FOR THE FOLLOWING: In handling and transportation of
PRESS-BOARD FURNITURE, MICA LAMINATE. Any un-crated
mirrors, marble, glass-tops as well as un-packed paintings, pictures, glass
shelves, lamps, lamp-shades and any other fragile or susceptible to damage
item(s) NUT BOTH packed and un-packed or crated and un-crated by
Superior Moving and Storage employees, By signing this addendum you
assume all liability in the above listed items.

-OR-

IF YOU REQUEST, Superior Moving & Storage to pack these items we
will do so and assume all liability for these items pursuant to the limits Dfﬂlﬁ
valuation coverage elected by yourself, on your contract for services.
However, there will be additional charges for those services, which were not
included in your estimate as per your contract, unless otherwise stated,
before choosing this option for packing services to be performed by Superior
Moving & Storage, please note the additional chargcs will be as follows: -

AT YOUR REQUEST, Superior Mmfmg & Sturagr.-. will pack the following
item(s)

(HIPPER REQUEETE SUPERIOR MDTING & STORAGE TO PACK THESE
"TEM (S) FOR A Tﬂ'l-'AL ADDITIONAL COST OF: §

J-

SIGNATURE: & - DATE:




SUPERIOR MOVING PACKING SERVICES FOR LOUISA WINTER

1.) CRATE 5 PAINTINGS AND ONE WOODEN SCULPTURE

2.) PLACE MIRROR CARTONS AND/OR BUBBLE WRAP AND BOX ALL OTHER
PAINTINGS

3.) PACK CONTENTS OF KITCHEN

4.) PACK ALL FRAGILE ITEMS IN HOME

5.) SPECIAL CARE — BUBBLE WRAP AND PAD ARMOIRE IN MASTER BEDROOM

All packing will be completed the day prior to pick up.



Florida Movor Rog No. IMA92

USDOT #837931
MC #370277 Broward Reg# 22
2055 BLOUNT ROAD * POMPANO, FL 33069 = L
cobar MMSH  (954) 978-9999 + (561) 740-7120 *(800) 992-2978  [5-/ il
WIS A Fax (954) 917-2645
g Guaranteed / Binding Estimate
' Visit us & www.asuperiormove.com
ed12/e0469
Customer;__ LOUISR WINTER Date:24/30/2014
PACK G&/EBTZUTE
porag MPILER  RICK-UP 6/9  rime K] mcomrmen: Vetustion Type: PASIC

Phone (home) ; Fax : |
Phone (work) : Cellular or Pager : ‘

Moving From:

“hotd . Bdpd
Truck Access, 75 FEET OR LESS 75 FEET OR LESS
Cirigination Dedination
Moving To: HOUSE foon 1) 1L 61T P
l — Ghoat ASORSS
LONE BERCH CA 50803 u :
Stote e Compasubcivision

Agld “iliag# City
Extra Pick Up / Delivery: N/A ;

Estimate Guaranteed based on attached survey : % [;:I
]

AT NO COST! SUPERIOR MOVING WILL STRE TCH/PLASTIC-WRAP ALL LARGE UPHOLSTERED ¥ URNITURE.
SUPERIOR MOVING WILL ALSO TRANSPORT ALL MATTRESSES IN A PREMIUM QRADE MATTF ESS BAG.

Total Estimated Boxes: 100 _OR_LESS . Wardrobe Sales: 20 Rentals:
(it & secied: pocked Dy Cusiomer) '

Optional Services:
v Packing by Movers: SEE ATTACHED LIST OF SUPERIOR MOVING PACXING SERVICES

TO BE COMPLETED.

x** DELIVERY 6/18/14 - *» CUSTOMER WILL PAY TOW COMPANY.

% LONG DISTANCE GUARANTEED PRICE BASED ON DIRECY SHIPMENT. NO STORAGE OR DELS YS.

v Mover's Dis/Re-Assemble Furniture kx -o- Customer Dis/Re-Assemble Fumiture

v’ Storage (air conditioned) $ n/a per month

. @ 16,000.00 PRICE MATCH UNITED ALL INCLUDED :

Guaranteed Price ® 3 L AUD oy
Opfions: SERVICES, TRANSPORTATION OF JEEP AND DELIVERY OF SOBOXED AND TAPE

loms will romaln safo ond in goad condftion. mmqﬂhﬁmuﬂﬂ-urmnﬂﬂrﬂm This estinate v valid for
&0 daye, unlass autharizod in writing by a regroesontativo
3 FSheighd UK. only ok grde P Fx-
NOTES: . #%*IF SHUTTLE IS NEEDED AT DESTINATION ADD £700.00
*®*TOW TRUCK FEES NO TO EXCEED $200.00%%*

Esimate Guaantee Based On: Above information being occuiate  Perains onily to tems / sanices listi:d chove
must be boxed & oiganized  Elevators & loading oreas reserved for Mover's sole use

NP
ﬁﬁf SHAYNA LEA
Gt Canler Representative
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Subj: Re: Your United Van Lines Quote
Date: 5/6/2014 9:28:44 AM. Eastemn Daylight Time

From:  Superior8070@&aol com
e SIS

As per our conversation 5/6/2014 @ 9:25 am | would be willing to guarantee all the services listed on your
moving estimate for a guaranteed price of $15,500.00 based on the following additions that would be your

axpense:
1. Hiring a fiat bed tow truck on pick up and destination. { appraximately $100.00 each location ) to load

and un-load the jeep into our 53' Trailer.
2 In tha event a shuttle truck is needed in Califoria there will ba an additicnal $700.00 change.

To book the move would require a $2,000.00 deposit to lock in the rate and pick up date.

Thanks
Anthony Aglione

In @ message dated 5/6/2014 9:02:13 A.M. Eastern Daylight Time, louisawinter@aol.com writes: : -

Please click on the link below.

~——QOriginal Message—

From: United Vi < igroup-t messagess.com>
To: louisawinter '
Sent: Wed, Apr 30, 07 am

Subject: Your United Van Lines Quote

To view, please click on the link(s) below. If you have troubie opening the link, please right click on the
link and select Open
One Page Estimate

Richard Giguere
GROSE'S INTERSTATEM &S
1270 GROSE RD

FT PIERCE, FL 34

interstal IO CHB IS

Phone: (772) 464-3331
Fax: (772) 464-3334

Tuesday, May 06, 2014 AOL: Superior8070



INTERSTATE MQVE
Welcome to Your New Home

Thmkm&umaﬂnfunﬂupeﬁquvingmdSmmge.
WathmmmmmmPMmmgmm
Mﬂupmim,msﬁwmmmwmmﬂummﬁgmdmcinm.
Please help us in our continued efforts to improve our performance -

by rating your level ufsewh:.onﬂmisuweybﬂnm

Ertl[:eﬂent Good Fair Paoor

E/E!L'.]

Were you happy with your overall move? D1
i

Was our office staff courteous S
and efficient? El| E/E] O

: |
Did the driver and office personnel, keep i
you informed regarding the routing of m}/
your shipment? - | [ O
Did the shipment arrive in the same | E/
condition as it was &t the time of pick up? [ § g 0O
Did the driver place all items in your new E‘l/
home where you requested? | O O 0O
"id the driver fully assemble all of M/
our ites? ! o O O

Please refer Superior Mown% and Storage
to your family and friends.

Good luck to you in ynu.Tl- new home!



