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IN THE CIRCUIT COURT OF THE 17T JUDICIAL
CIRCUIT, IN AND FOR BROWARD COUNTY,

FLORIDA
SUPERIOR MOVING & STORAGE,
INC., a Florida corporation,
GENERAL CIVIL DIVISION
Plaintiff,
CASE NO.:
\'A
ELYSSA SANDBRAND a/k/a
ELYSSA KAPP and RICHARD
KAPP
Defendant.
/
COMPLAINT

Plaintiff, SUPERIOR MOVING & STORAGE, INC., by and through its undersigned
counsel, sues Defendant, ELYSSA SANDBRAND a/k/a ELYSSA KAPP and RICHARD KAPP
(“Kapp”), and states:

NATURE OF THE ACTION

1. This is an action for damages in excess of $15,000 for defamation, and therefore
within the jurisdiction of this Court.
THE PARTIES
2. Plaintiff, SUPERIOR MOVING & STORAGE, INC. (“Superior”), is a Florida
corporation organized and existing under the laws of the State of Florida.
3. Defendants, Kapp, are individuals residing in Broward County, Florida who
contracted with Plaintiff to move household goods within Broward County.

JURISDICTION AND VENUE

4. This Court has personal jurisdiction over the Defendant inasmuch as they are

residents of the State of Florida.
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5. Venue is proper in Broward County, Florida as the Defendants are resident of
Broward County, Florida.

6. Superior is a licensed and insured moving company that provides local and long
distance moving services for both residential and commercial businesses. It also offers storage
services in a fully air conditioned and secure storage facility.

7. On or about April 2015, Superior and Kapp executed a Guaranteed/Binding
Estimate (the “Estimate”) for a residential move.

8. Thereafter, Defendant executed the following documents:

a. South Florida contract for Services/Bill of Lading (the “Bill of Lading”);
b. Consumer Disclosure, declining additional valuation insurance coverage;
c. Inventory Options declining a written inventory;

d. A “Welcome to Your New Home” form.

Copies of each of the documents is attached as composite Exhibit A

9. Pursuant to the Contract, Superior performed the move in accordance with the
parties’ agreement.

10. Despite the fact that Superior fulfilled its contract, the Defendants have been
defaming Superior in online postings. Defendants, through the Yelp account of Elyssa S.
published the following false statements about Superior: “One of the movers was an extremely
disrespectful male chauvinist and should not have a job interacting with women.” “These guys
didn't care what the boxes said! They were turning fragile boxes upside down. They threw a
box that said "fragile heavy plates” and sure enough EVERY SINGLE PLATE got broken on the
side the box landed on.” “Their complete and total gross negligence is evident in how our

property was damaged. ] actually think the chauvinist WANTED to damage our furniture,



property and house. It seems impossible that everything would be damaged without extreme

gross negligence and intended ill will.”

11. Each and every one of the above statements is false.

12. Superior has been required to retain the undersigned counsel to represent it in
this action and is obligated to pay said counsel a reasonable fee for services rendered.

13. As a direct and proximate result of the foregoing false statements, Superior has
been damaged.

WHEREFORE, Plaintiff, Superior, respectfully demands judgment in its favor against
Defendants, Kapp, for compensatory damages, special damages including lost profit and
revenue, attorney’s fees pursuant to the Contract, and such additional relief as this Court deems
just and proper.

JURY DEMAND

Plaintiff demands trial by jury of all claims so triable.

MICHAEL B. MANES, P.A.
Attorney for Plaintiff

950 S. Pine Island Rd.; A-150
Plantation, FL. 33324
Telephone: (954) 523--1844
Email: michael@maneslegal.com

By: /S/
Michael B. Manes
Florida Bar # 372684
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-~ 'MOVING & STORAGE -
—— 2055 BLOUNT ROAD » POMPANO, FL 33069
SEE 255 (954) 978-9999 « (561) 740-7120 *(800) 992-2978

SLOARR Fax (954) 917-2645 ,
wme o Guaranteed / Binding Estimate -

Visit us @ www.asuperiormove.com

50003, 100/00446
Customer: "'Ch CAPP ey Date: %/¢ /2015

MAILER ‘mml
Ref by: OMave: __ Timae: 1.1_.!!{ ‘;;] DConfirmmed: . Valuation Tyya: BASIC

Phone (home) : Fax :
Phone (work) : — Cellular or Pager : ___—

Moving From

o Hage _ e s 7
Truck Access 75 FEET OR LESS 75 FEET OR LESS
o et - ) ' AR T o
Moving To: _ HOuSE oo 1] 11165 WATER CREST CIRCLE
FARELAND Fi o 2R '.:i'r;.';F!-E'LEEEiI "
_..'-.p:_i =3 _!ij;'i" Lo A ':_ b, F P .".I:.:l'-"l.-".'l.ln‘_‘:{_"r"ﬂl:'l!"
Exlra Fick Up / Delivery. < o _
3 1
Estimate Guaranteed based on attached survey : [ LI
- r Yeas NO

* AT NO COST! SUPERIOR MOVING WILL STRETCH/PLASTIC. WHAP ALL LARGE UPHOLSTERED FURNITURE.
SUPERIOR MOVING WILL ALSO TRANSPORT ALL MATTRESSES IN A PREMIUM GRADE MATTRESS BAG.

lotal Estimated Boxes: g . 55 s Wardiobe Sales’ . Rentals: 5

NGl B SEtd Dochesd Ly CtomD - -

Optional Services:

/Pﬂcl-dng Dy Movers, Moz - CUSTOMER TG PACK ALL BOXES

LI 2

SUPERIOR TO WHAP AND PAD ALL FURNITCRE.
LAS,LABOK, TAPE,PALS AND ALL FrBS ARE [NCLUDED "IN FLAT RATE.

——— .

—— s

* LONG DISTANCE GUARANTEED PRICE BASED OH DIRECT SHIPMENT, NO STORAGE OR DELAYS.

s |

v’ Mover's Dis/Re-Assemble Fumiture =l . Cusiomer Dis/Re-Assemble Furniture E]

v/ Storage (air conditioned) $ _w/a_ - per month WS &
Guaranteed Price hy 100,00 ~FLAT RATE MOVE
Oofions: 10.00 DOLLARS EXTRA IF CUSTOMER WANTS 9 WARDROBE BOXES.

® Our Dlwe Ribbon Servico ascures You rhat owr corfoous, preofescicenal Mmaving porsanmol wil pad-wrapg all yaur turnishings for protection
during transpert and lreal your valued pocsossions with caro! Be an educatled com sumer whon chooslng a storage facliity. We
sugguel you lake the Hime te visif the Facility, confirm thad it s truly air condilioned, nol jusi "climate caont =

difference in our humid, South Florida elimalo. Superior Mo

g off Tully ail il | s s a e
: SrE & fully air candilioned, secured storage faclifty §
fems will remain sale and in gaod condiflon. Wo onceurage and invile yvou [o wislit } - by .4

our facility at anylima, Th
60 days, unlose autherizad In wriling by o compgny reprosenialive d i N [ vl e

NOITES:

e ——

——— e

Estmale Guarontes Bosea On: Above nlomation being occurote Penans only 1o items | serviceas isted obhove
All loose andior miscelianeous hems must be boxed & argonzed  Elevalon & looding areos resenved for Mover's sole use

LUIS OLIVA - IN-HOME EST.
Carier Representative

Customer Signature

COMPOSITE EXHIBIT A

T e i W i




ecstrationss  SOUTH FLORIDA CONTRACT FOR SERVICES/BILL OF LADING

JOB KO
gL SUPERIOR MOVING & STORAGE, INC. 91000, 00/0%50%
2055 BLOUNT ROAD "SUPERIOR MOVING & STORAGE 15
POMPAND, FL 33069 REGISTERED WITH THE STATE
LISDOT #837921 (954) 978-9990 OF FLORIDAAS AMOVER"

COMM. ACCT, NO,

. - PACKING DATE PICKUP DATE(S) DELIVERY DATE j’!"‘% M DRIVER
[(FC.00. DOBILL [ PREPAID
- 13.'.' IG " = .l"";?é‘;.l"? : :.‘

TIME BASIS AND SERVICES

MOVING RATE 1 WANS MEM {5 PER HOWRA

TIME RECORD [WORKING TIME) TOTAL WORKNG HOURS

saar 3. YS, a¥ @K
- X

EISEPTA A Pl
FItliSH -

K gleg

BHPPETE Bl Ls

DECLARATION OF WALUE: Tha Cusiomer harelry deciares the value of all
guods. including e contents of confainers recelved of ansported, or later | TIME OFF it -— (4] HOURS MINIMLH

recetsad andior liansported for the Cuslomar, as set forlh below, Such value lo
be the agreed value for all purpose whaisoever: EITHER A or B

MOVING —— . HOURS B § — PER HOUR 99¢. 0B
A. | heraby declare the value of the goods iendered to the Company lo be § 60 | OVERTIME —— HOURS@E® . PERHOUR
conis per pound Icd Company's limlted liabllity as st TRAVELTINE ___ . HOURS @ § ———_ . PER HOUR "
frarih in Sectbon 1 WEIGHT BASIS AND SERVICES
Stgnature — :
o GROSS _3?23 TARE - NET, ??.23 RATE _
"By signing this form, you are waiving ceftain viluable %
coverage which protects your possessions above the | TRANSPORIATION c— MRLES
minimum amounts set by law. Please read carafully.™ ADDL TRAMSPORTATION CHARGE
B. | haraby declae the value of e goods dapasited wilh e conwpany 1o be EXTRAFICKUPS OR DELIVERIES MO
5 - and agres in lhe nltqrrmtwa lo the lnflation of the
Company’s m..nnlh'l',- as =&l forth In S=ction 1, Subdivislon [A) & 1C) on the ELEVATDR Of STAIRE CARRY
ievaree side hereol and agree o pay the addilional vatualicn charge of §
— per hundred dollara of valualion. 1f not weighed, a comstructive weight, FIAMD HAMNDLIMG: LOWER OR HOMST _

based U pon Beven pounds per cubic fool, wiE be used in addition le the
foregoing . i the shipment containg any arlicle, tha vaelue of which ks in pacess EXTRALABOR £ - MENES FERHDUR
ef & 150000, such itam(s) and ils (their) valua{s} must be lsied on this S TORAGE
eoract, and such dectaration will be in addition 1o the ahove declared valus, | g
“Hate: W declared value Is ordered, Customar miust declare Ll ssund vafue of ETORAGE WALUATION
shipment, N being undersiood [ the amount declared is lass than aclual vales,
ihe Cuatomer will be covalualor with the Company, The Cuslomer or lhelragent | TRANSIT OR DEPOSITORY VALUATION | =
sighilias they rm.'.;r read, urderstood and agree to the above tarms OTHER CHARGES _ Fuel ) N
Signature BRI, 5 - . ¥ S 3.0 e
MoDeducthie)  Jiwtal 5730 [I-.ix:ﬂi[___ __]rm- l-.'\-"'i'.-fhirl'n‘h-( ] it ThpEE'Féﬂlf E;‘II‘EL%“E il R RO s
PLEASE READ COMTAINERS
CAREFULLY: I el
THIS CONTRACT FOR SER- |DisHPACKS DR DARRELS & £2. 0a S I
VICE IS REQUIRED BY -

| AX12X1F . —_—
COUNTY ORDINANCE AND |CARTONS 18X 12 12 15 19. 02
MUST INCLUDE THE TERMS |camions 18X 18X 18 3 12. & i
AND COSTS ASSOCIATED [— .
WITH YOUR MOVE. IN ORDER | CARIONS 18X 1BX 24 45 15. 09 R
FOR THE CONTHACT FOR | rackac pADEd Ihs 5 15.@a910%hs | ———e
SERVICE TO BE ACCURAITE

s, : L u

YOU MUST DISGLOSE ALL |MFHORORTICTUTE CARTON _ 1 e5.m | ———»
INFORMATION RELEVANT | WARIIRIFS Ranints BN,
T THE MOVE TO THE . — =
MOVER. COUNTY ORDINANCE | "WARUACHES Safm 15, 9@ 2
REQUIRES THAT A MOVER |MATTRESS CTNSOH COVERS -
RELINQUISH POSSESSION OF iy =
YOUR GOODS AND COMPLETE | CPAES £3. 20 5 -
YOUR MOVE UPON PAYMENT | Goh TARRE ST e 11@. 03
OF HDO MORE THAN THE
SPECIFIED MAXIMUM AMOUNT | | ogs Deposit Received: 200. 20 BALANCE DUE| gp9, 00
DUE AT DELIVERY,
ACCEPTED FOR COMPANY: By . Anthony Aglione

CUSTOMER: Plansa read tha fronl and
Shpreature, Camer or Authorized Agenl
AT OREGIMN: Stgnature, Owner or Al
Driver's Sipnalura

| o "_n"*r o

o m “05730/2815
DATE  @573072015
AT DELIWERY "-hunalure -:J».- frer of Al . = ] ] -
Znm peumran shde seclion G for ekalms g inlomm :

ek, Moy Dided Tivaslars Chisclk O L1 ghd
persctiad cheok, shavwing upon its Face Bhe name and addvess of ehippor of swllseized represeniathve; OR O Vol ghoelil coad (VISA or BastenCard). Paymetd b Rull of ol chiegos 15
reaquilied] helows defcoacy



Terms and Conditions

SECTION 1.
Liability of the Company: (a} Any fragife articles (articles suscaplible to breakage or
crushing} uncrated mirrors, marble, glsss. glass tops, statt as well as unboxed
pictures, palntings. All dishes, china, ¢ flectables, lamps,
{ampshades or any ltems in packed by owner boxes (PBO) will ba held at .80 cents per
pound liability. Full replacement valuation if chosen, will only apply to these items if both
packed and un-packed by Superior Moving employees and shown as paid for packing
and unpacking on the bill of lading.

The company is nol !labla for walls, floors, doors, callings, railings, stairs,

fandings, tiles, g peting and fixtures within and around the
residence.

Thecompanywﬂl notearryand*ofbehable in any way for the loss or damage
to ¢ Y, P stones, ps, securities, spacles, sliverware,

bieli hi,

may oceur | 's fees, with regard to a claim of ownership
and/or possession made by any third party with regard to the goods spedﬂed herein.
The tien spacified hareln shall also caver legal exp d in bring
defonding an \sader action to d: ino the and/orriqhto!possessbn
property speciﬁad n this Contract. The Company may, at its option, bring sult for

p t to the going provh without further foreclosing on its
flen.
SECTION 4:
Company’s Lien:
(a) Itis agreed that the Company she!l havs a llen against any and all
rty b dtoitor to it, and on the procesds from
the sale thereof for all ch Aded hereln, including without imitetion claims for

monays advanced storage, transporiation interest labor and all ether chargss or

Jewelry, or any article of extraordinary value unless such article of valuo was agreed to pensos in rofation to said property or any part thereof, and also for Court costs,
in writing, and unloss additional valuati gos are d by the cust as ttorney’s foes and other legal exp by the Company as a
indicated thereon. result of any litigation in which the C y may be involved in clion with the
The shall not be charged with know orthe contents of the  tenderad goods as wall as any and all other charges and expenses for notice and
containers or the condition thereof, N advertisament of sale of the proparty whera default has been made also for all costs
shell be immediately notified of ail claims for concealed andior  Including court costs and Y fees in collecting charges or enfarcing this
T in original pack Iten or caussd for any controversy arising outof conflicting claims of ownership of any
Theeormany’sl%myshallmtmeduwcwkof Wing or replacing the pleader action arising from the bailment of the goods or defending itself.

P lost o & - oﬁikeldndendqmmynotexwedingtheacuml {b} All goods upon which the Company has a fien, are subject to safe at public
cash value ofthe property at time and place of loss with due ford 4 auction to satisfy any and all unpakd chargas including intarest herein above provided
or d d but In no event to excesd the raiaasad value as which chargoes are not paid when dus plus the expanse for preservation of the goods
hereinafter set forth rmonabfetncurredinthe&sa!ea&smoﬁosb&w%memndmbﬂmﬂonoﬂhaﬁm

; and place of sale, as well as any legal exp 0 tomey’s fees,
The cairier's llability with regard to sets or maiched pisces shall be fimited to “+~vihich may be n jtatod by said sale.
repair or replacement whichever is less of the.lost or damaged pleces only, and shall not (c)‘l’hslienuponmyauda!l y w!ﬂzthef‘ y shell also
extendtompalfrep(aoementorreeoveﬂngﬂmenﬁrembminnoavanttoexeeed&e include unpald ch ortalring 9t p ." ‘dered with
% d value as the Comp of whether said proparty has been delivered by tha C

The company shall not bo liable for loss or damage occurring after the
property has been delivered to or ipted for by the ig or shipper or the
autherized agent of aither. Whan the company is directed to unload or to deliver property

(d) Thepefﬁssegreeﬂiathanysafewvdudedtosaﬂsfymempanyllen
ail properly which is subject to the lien shall be sold, proceeds for sals in excess of

¥

{or render any services) at a place or places at which the customer or its agents is not
present the property shall be at the risk of the customer after unloading or delivery.
Where the company is directed to foad property from {or render any services
at} a place or places at which the customer or ifs agent is not present the property shall
be at the risk of the customer before loading.
{b) Should the customer not declare a specifiod value and not pay the

addlitional valuation charge th then the cush hereby agreas fo the company’s
limited rosponsibility as specified above In Section 1 (a) and as further sot forth below in
this subdivision (b).

Where the has been rel d to the at a value not

exceeding $.60 per pound per arficls as per daclaration of velue on the face hereof it is
agreed that said property be moved pa hipped, for d, or otherwise handled
with the company’s fiabillty specifically limited to $.60 per pound per®article. All of the said
servicos spedfied herein in excess of the company's fabifty are assumed tolally by the
customer and said service over and above the company's llabliities are salely
r's responsibility with respect to any d loss or delay for any reason
mmThempanyshailbeﬁableon!yfonsfaﬁumtouseoﬁmrymwm
only on the basis of & d valuation of the goods. The burden of proving
negﬁgeneeufaihxmmusga&naweammqmmdbytawshaﬂbemmemm The
pany will not be responsible with the respect to damage loss or delay caused by acts

of God or the public enemy war insurrectjon strikes labor troubls, riots, fire, earthquake
nature of the property or detects or inherent vice therein delerioration by time moths,
termites or othar insects, vermin rodents, wear and tear, leakage, fire or any cause
beyond the company’s controf or any other cause unless such damage resuits from the
company’s fallure to axorciso the degree of reasonable care required by law of a

reasonably prudent person.

The compeny is not responsible for the mechanical or slecisical unction o
any article such as, but not imited to piano, radio, tetevision set, b 4
phonograph, clock, alr conditioner or other or hether or not such

articles are packed or unpacked by the company.

{c) Where the ship t has been rol d to the pany at a value in
oxcess of $.60 per pound per article as per declaration of value on the face hereof and
in consideration of the additional chargs for such valuati heduled th itis
agreed that the pany will be ible for all loss and damage to customer's
property except as otherwise provided in Saction 1 (a) above and except further that the
company will not be liable for loss or damage caused by ordinary wear and tear, mildew,
termites, vermin and other insects: rust fumigations, atmospheric conditions, natural

deterioration, inherent vice or defect of the properly or for loss or damage or delay .

contributed to or caused by the act or omissions of the customer or by acts of war or
nuclear fission or strikas, labor disturbances, riols or by acts of God in the event of loss
or damage for which the company has assumed fiability as herain provided the

d by the lien plus the cost of preserving the goods and conducting the
sale shall be remitted to the custonter.

(e} The Company may atits opﬁon bring suit for relmbursement pursuant to
the foregoil isions withaut first foreclosing upon this lien.

f) Tha Company shall have a furthef lien and may reserve other security
interest property which has been or will be tendsred to it to seeure rapayment of
moneys and interest th di dtoaC oron Ci
{g) The Company shall be ptesumsd to have acted In good fathandina

and ly when or if it seeks fo enforce its fien
p to the appropriate p i
relevant Statues.
SECTION §

VENUE: tntheeventofany Fmgaﬁon arising out of, rasuiting from or related
to, this contract and/or the ge and/or of properly by the
Company, the parties bothagmhatvenuesluﬂﬁa!anwa:dCotMyHmfdamdM
the laws of the State of Florida shall govem. Further, In such event, the prevalling party
shall be entitled to a reasonablo attomey fee, court costs, and all other exponses

of the States Uniform Commercial Code andior

interstate Moves:

In addition to all terms and conditions set forth herein, intersiate move
contracts are subject to all the rules, ot in canrier's currently
offective applicable tariffs, which are ified
by the carrier.

The carrar shall not be Hable for delay d by highway obstructi
faulty of impassable highways, orlackofmpac!tyofanyhtghway. bridge or ferry, or
caused by broak down or h i defect of quip or from any cause
other then, negligence of the carrier, norsha!ltheeatﬂefbehoundtnb‘snsponbyany
particular schedule, means, vehicle or otherwise than with reasonable dispatch. Every

cartier shall have the right in case of physi ity to sald property by any
carrier or routs b the point of ship andmapolntoldesﬁnaﬁon
SECTION 7

Time for Filing Claims:

The Company shall not be liable for the loss or destruction of or damage to
the goods tendared hersundar, or any part thereof, unless clalm is mada in writing,
supported by a peid defivery bill and filed with the Company within sixty (60) days after
the date the goods are delivered, or demand thereof is refused. Unless otherwise
modified In writing, by all parties hareto, notwithstanding the foregoing, the terms of the
waiver of the descriptive written Inventory, if any, shall apply.

Special Exception: Palm Beach County-Above applies with exceptien to
consumers right of a perfod up to thirty (30} days after delivery of housahold goods to
notify a moving company in writing of any clalm, loss or damage. If a ciaim cannot bs

will pay customer for actual cash valus of the property at the time of loss or ¢ or

the cosis {o repair the property or to replace it with material of like kind or quantity
whichever is less and provided however that in no event shall the company’s febifity for
all loss and damage to custbmer’s property exceed in total the value specified by the
customer in wiiting on the declaration of value on the face herecf.
SECTION 2

Terms of Pay The payments for services and other charges are due
andpayabbmorpmmmedaywvbssafemnm Charges for any servicas or
materials are due and payable upon presentation of involce if said charges are not paid
when dus inferast at the maximum rate allowabls by the laws of the State of Florida will
be charged on all such unpaid balances. It is agreed between the Company and the
Customer that a depasit for services to be rendered spacified on the front portion of this

pany ived In the next thirty (30} days, the moving company is fo provide a written
lanation to the of the status and reason for the delay. All claims must be
msowedmnnnety(sa)days

SECTION S

Insurance-Benefits to Ballee. The Company or any party lieble or account
of loss or damage to any of the property tendered pursuant to the terms of this contract
shaﬂhaveﬂ’xefu!lbemﬂtofanyhmeamatmayhsvebaenmuponoron
account sald properly so far as this shall not avold the policies or of
PROVIDED that the Ci imburse the clatmant for the premium p t
SECTION 8

Further Liabifity R it Is clearty und; thatin g the
servicas specified horein the Company is not acting and shall not be deemed to be
acting as a commeon carrier for any purpose whatsoevar.
SECTION 10

Harmful items: Any party directly or Indirectly t o tha C any

o

Contract wili be treated as liquidated di and rotained by the Ci y in the
ovent Cusk is of b h hbmdfarmyremmamvsrmmr
agrees that once thoy have p d pay to they will not stop pay t
for any reason.

SECTION 3

of d wmutprevlousfuﬁmmendmmmmsco&panyof
their nature shall be liable for and indemnify the Company agalnst all loss or damage
caused by such goods and such goods may be warshoused at Customer's risk and

Ownership of Goods: The C has 1 and i to the P or destroyed without comp
Company has a lawful possession of a legal right and authority to tender all of the SECTION 2 ntire A billty: This R ¢ the entire
e oruin Sy o ihat thors are X8 Z":,;‘L;, "‘j“w: o o tract betwaen the parties hereto and cannot be modified excapt in wiiting signed by
the C o "r-‘rfor Pyl and f there be any Itigation conceming the the C and an officer of the Company and it shall be deemed to apply to all

pmpeﬂyﬂ\emsmefagmsbpayall“ gje and other ch gother with costs
and exp 's fees which this Company may
reasonably incur or beoome fiable to pay in connection therewith, This Company shall
have a lien on said property for all charges and for such cosis and expenses. The
Customer agrees to indemnify the Company with regard to any costs or expensas that

property of any nature or description which the Company may now or at any time in the
future pack or ship for the Customer's acoount.

If any paragraph or pomon thereof Is found to bo unenforceabls for any
reason, it shall not affect the of this C then sald t shall be
fully enforceable and shall govem the rights and responsiblilities of the parties.




Southeast Florida - Tri-County Company Name stamp/imprint

: SUPERIOR MOVING AND STORAGE
Standard Household Moving Company 2055 Blount Rd, Pompano Beach, FL 33069

. Ph (B00) 892-2978 Fax (954) 978-9998
C mer Disclosure asuperlormove.com

Broward O Miami-Dade 0 Palm Beach

1) *“DO NOT” sign contract if the total cost of your move is not clearly shown. The
current date and time must be included when you sign the contract.

2) “DO NOT” sign contract unless it is given to you PRIOR to wrapping, packing or loading
your goods.

3) *“DO" get a copy of contract immediately upon signing.
4) FORM OF PAYMENT - every moving company must accept at least two of the following

payment methods:
Wy Cash (Includes cashier's check, money order or traveler's check)
O Personal Check (Must show imprinted name and address)

U Credit Card (Must include but not limited to VISA or MasterCard)
5) VAL

N COVERAGE - (You have two options - initial your choice)

Option 1 - Standard Valuation Coverage: PLEASE READ CAREFULLY - by
[ ing this Option you are waiving certain valuable coverage which protects your
possessions above the minimum amounts set by law. If your goods become damaged or

lost, the moving company may be required to reimburse you to a maximum amount of
ﬂnly sixty cents ($.60) per pound/per article, considerably less than the average value of

household goods. There is no additional cost or deductible for standard coverage. (Example:
If you have a 5-pound table lamp worth $300 and it is damaged or lost, you are only entitled
to a maximum reimbursement of $3).

___ Option 2 - Additional Valuation Coverage: Additional coverage is available to
compensate you for goods lost. or damaged at an amount closer to the declared or
replacement value. The terms must be clearly defined in the contract you sign.
There is an additional cost*for this coverage. The additional coverage may contain a
negotiated deductible, which is disclosed as $ . If a deductible app‘ues. you are

still entitled to the standard valuation coverage of $.60 per pﬂund as described in Option 1
above 3 the deductible amount,

| understand the total moving contract is $ // fﬂ’f This includes all inventory, all

inventory preparation, labor, transportation, packing materials/costs, storage and any
additional valuation coverage. | understand that all household goods must be delivered and

T ey oy
é;' "1"& *‘I' g Ft
. . 1
Customer's Signature Date Time Sign
Al JAm

Date Time Signed

If you have concerns about any move that began or ended in Broward, Miami-Dade or Palm Beach County and that has
not been resolved by your moving company, please contact the consumer protection agency where your move ended.

T —— | — L T —
I Agency Hm II Consumar Protection “ Consumer Services Dup& II Consumer Affaira Div. '

1 N. University Drive :!:: W;;Fhﬂl“ Street gﬂ“&;‘lﬂ Military Trail
Plantation, FL 33324 m wite

Miami, FL 33130 West Palm Beach, FL 33415

_| (954) 765-5309 i (305) 375-4120 {954] 712-6610
e e —

This disclosure form must be provided to the customer with the written estimate. The form must be signed

by the customer and the moving company prior to any work being performed. Original copy of this disclosure
is to be given to the customer.

Tri-County Local Consumer Moving “Bill of Rights" on reverse page.



INVENTORY OPTIONS

INVENTORY: READ CAREFULLY

A WRITTEN INVENTORY WILL NOTE ANY ITEM (S) SUPERIOR MOVING &
STORAGE WILL BE TRANSPORTING. THE INVENTORY WILL STATE BOTH

THE EXACT AMOUNT OF ITEMS, AND THE EXACT CONDITION OF THE
ITEMS BEING TRANSPORTED.

LCUSTOMER WAS NOTIFIED Of their right to a descriptive written
mventory of their items to be moved by Superior Moving & Storage. By
signing this document customer either ACCEPTS or DECLINES a full
wiitten inventory of items to be tranisported. By declining the descriptive
mventory it is the customers responsibility to inspect each item and note any
damage/loss caused by Superior Moving & Storage on the contract {or
services at the completion of the move. CONTRACT MUST STATE
DAMAGED/OR LOSS ITEMS. The contract for services section 7 allows
a certain time period for filing claims. Superior Moving and Storage has no
knowledge of pre-existing damages unless a full-completed inventory is
performed before the move. In order for your claim to be processed,

damages must be noted at the completion of the move, or noted on an
mventory at delivery.

IF YOU DECLINE A WRITTEN INVENTORY, IT IS YOUR

REPONSIBILITY TO INSPECT YOUR ITEMS AND THE TRUCK AT
TIE COMPLETION OF THE MOVE.

L ACCEPT the written inventory and understand this will add additional
time and cost to my move. $

SIGNED: . - DATE:

k ) ’~{:}R~ ¥

IDECLINE THE WRITTEN INVENTORY AND UNDERSTAND it i

my responsibility to inspect all of my itmes and note and damages or loss on

SIGNE pate; (e 4/ 15




Welcome to Your New Home

Please read the:frnllnwing IMPORTANT Information for Your Protection

Pursuant to Section 7 of your Contract for Moving Services you have 60 days to
file a written claim for damages, with exception to Palm Beach County, wherein
you have 30 days to file a written claim for damages.

/| PLEASE INITIAL HERE to confirm you have read and
~——ackriowledge the information contained in this paragraph

[

If you decline your right to a written, descriptive inventory at the beginning of
this move, you are responsible to confirm all items have been delivered without
damage and that no items are missing. In the unlikely event of damage or missing
property, we will accept any claim submitted within county-mandated time
guidelines. However, in order for us to recognize liability, if any items are dam-
aged or missing, you must note all pertinent information on the lines provided
below and/or on the back of this form, or your claim may be denied. By signing
this form you confirm that all items were pad wrapped prior to transport and re-
mained pad wrapped until delivery, as well as affirming you have inspected the

truck to assure all items have been received and sustained no damage.
Notes:

PLEASE INITIAL HERE to confirm you have read and
acknowledge the information contained in this paragraph

Excellﬂ/tGﬁﬁd Fair Poor

Were you happy with your overall move? g/
Was our office polite, courteous and efficient? /“"
Were the movers polite, courteous and efficient? 2 —

Additional Comments:

Signed:

Dated: ﬁ%/é’/,/ ?



