










I will reiterate that your marketing tactics are very misleading and I was not aware of the exact terms of my purchase 
until I actually opened the shipment.  You state that your “free trial” terms were given on your website.  The terms 
certainly were not explicitly stated as I would never have agreed to your conditions.    You also state, “In turn, the offer 
you received is exactly the offer you personally understood it to be.”  This statement does not in anyway exonerate 
your company from your very misleading marketing practices.  In addition, this statement is in itself misleading as I did 
not “receive” this offer until I contacted your company to file a complaint.
Company's Final Response - Posted: 6/27/2007
Co states via mail; We have made stipulations on our Website regarding our free trial offer so that it is more 
predominate on the landing page as well as the check out page. This should avoid any further confusion. We again 
are sorry for any inconvenience this might have caused.

Additional Information
Primary Complaint Type: Sales Issues
Date Problem First Occurred: 5/23/2007
Date Purchased: 5/14/2007
Product or Service:
Model Name or Number:
Invoice Number: 1538222
Amount Paid: $0.00
Status: Closed
Response Term: Agreed to make an adjustment





Dear Veronica,

We are sorry to learn that you feel the terms of our Risk-Free Trial Offer were unclear. 

If possible, iQ Derma CEO Don Ressler, would appreciate the opportunity to personally speak to you... Your feedback 
is important to us!
 
Our offer was to try a 60-day supply of multiple products FREE for 30 days.  We do ask for a small shipping and 
handling charge up front, but we do not charge you for the products unless you decide to keep them. Our Bottom-of-
the-jar guarantee means you can cancel within the 30 day period and return the products, even if they are empty, and 
you will not be charged for the product.  We have set up this program to allow people to try our products before 
having to buy them.  This allows them to evaluate the products’ effectiveness without risk.  We think this is a win-win 
situation, and apologize for the misunderstanding. 

While we do apologize for any misunderstanding regarding the terms of the offer, this information was fully disclosed 
to you online before you entered your billing information and placed your order. It also was included in a confirmation 
email sent to you within minutes after you placed your order. We also included a copy of the terms with your 
shipment.

We indicate the details of the offer every step of the way to ensure that you understand the terms and have plenty of 
time to cancel your order before the 30-day trial period ends. We’re sorry that you didn’t have the opportunity to 
review this information before placing your order online.  We look forward to resolving your concerns. 

Regards,

iQ Derma
Consumer Rebuttal - Posted: 7/30/2007
I believe in being fair, personal and business alike.  If there was anything put forth on the condition of this trial, as you 
stated in more than one way, that I would be sent some products to try for 30 days, and If I wish to cancel I could 
return these items used, or unused?   The problem is, if this was to be true, where are the products you sent? If no 
delivery of products, how was it delivery of shipment policy? No email, except the initial email after process of 
shipment.  You also stated that if no cancelation in 30 days I was to be billed monthly? When the transactions were 
2.5 weeks apart, where the reciept for these transaction or confirmation.  I did not wrongfully accuse. Truth.
Company's Final Response - Posted: 8/6/2007
Dear Veronica, We do not doubt that you misunderstood our offer. However, based upon the feedback from the 
majority of our customers, we do stand behind the integrity of our advertising. If you would like, we would be happy to 
walk you though one of our online ads and show you exactly where the terms were displayed. We will also gladly 
resend you your order confirmation email and packing slip which also displayed the terms of our offer. Please feel free 
to contact us Toll Free at 866-381-4202. In the meantime, in order to resolve your concerns, we have issued a full 
refund of all charges and will not require your to return any of our products. Regards, iQ Derma

Additional Information
Primary Complaint Type: Billing or Collection Issues
Date Problem First Occurred: 6/21/2007
Date Purchased: 5/9/2007
Product or Service:
Model Name or Number: dark circle eyes consealer
Invoice Number: Sample
Amount Paid: $169.00
Status: Closed
Response Term: Agreed to make an adjustment





Company's Final Response - Posted: 

Additional Information
Primary Complaint Type: Advertising Issues
Date Problem First Occurred: 2/4/2009
Date Purchased: 1/21/2009
Product or Service: I refuse to try a product that uses deception to sell.  
Model Name or Number:
Invoice Number: 6136280
Amount Paid: $0.00
Status: Closed
Response Term: Agreed to make an adjustment





Company's Final Response - Posted: 

Additional Information
Primary Complaint Type: Billing or Collection Issues
Date Problem First Occurred: 2/2/2009
Date Purchased:
Product or Service: IQ Derma skin care products.  
Model Name or Number:
Invoice Number:
Amount Paid: $104.00
Status: Closed
Response Term: Agreed to make an adjustment





Invoice Number:

Amount Paid: $220.50

Status: Closed

Response Term: Agreed to make an adjustment


