
 

 
 

 
      

 

 

DEPARTMENT OF PUBLIC SAFETY 

BUREAU OF CONSOLIDATED EMERGENCY COMMUNICATIONS TRANSCRIPT 

 

CALL DATE:            08/15/2015 

REGIONAL COMMUNICATIONS CENTER:        AUGUSTA  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

*** NOTICE **** 
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POSSIBLE TO THE AUDIO RECORDING TO WHICH THE TRANSCRIPT RELATES. IT 

WAS NOT PREPARED BY A PROFESSIONAL, CERTIFIED COURT REPORTER OR 

TRANSCRIPTIONIST. 

 

 

CERTAIN INFORMATION MAY HAVE BEEN EXCLUDED OR REDACTED FROM THIS 

TRANSCRIPT IN ACCORDANCE WITH APPLICABLE LAW.   SEE 25 MRSA § 2929. 
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 12 

 13 

 14 

AV August 15, 2015 15 

 09:20:10 16 

 17 

ECS1 Public Safety how can I help you? 18 

 19 

C1 Hey, I’m not sure if you can help me or not (Inaudible).  We just moved 20 

last month from Pennsylvania, I have a job in Augusta for the summer 21 

and I’m staying at a boarding house in Pittston, and I was given 22 

twenty-four (24) hour notice to get out after they gave me a written 23 

notice on the tenth (10th) saying please be out by September 30th we’re 24 

closing the house early.  And then last night they gave me twenty-four 25 

(24) hours to get out.  But I have nowhere to go I called the homeless 26 

shelters, (Inaudible) because they (Inaudible) for kicking me out.  And 27 

I just don’t know where to turn, I called 211 they gave me your number. 28 

 29 

ECS1 What’s the address? 30 

 31 

C1  in Pittston. 32 

 33 

ECS1 And what’s your last name? 34 

 35 

C1 My last name is , .   36 

 37 

ECS1 And your first name? 38 

 39 

C1 , .   40 

 41 

ECS1 And what’s your date of birth for the office records only? 42 

 43 

C1 . 44 

 45 

ECS1 And a phone number that we can reach you at? 46 

 47 

C1 - - . 48 

 49 

ECS1 They said you had to be out by September 30th? 50 

 51 

C1 Yes.  They gave us a note that says: We’ll be closing the house on 52 

October 1st rather than the 31st.  You need to be moved out by September 53 

30th.  This notice will give you enough time to find a place.   54 

(Inaudible) for work, and I needed temporary housing until I found a 55 

place, and that’s why I stayed here.  And then last night they said I 56 



 

needed to be out by Sunday, and I have nowhere to go.  And I don’t 57 

think it’s legal for them to just give me twenty-four (24) hour notice 58 

to be out.  And then I have in writing that they gave me until 59 

September 30th. 60 

 61 

I think one of the issues is that they’re probably running an illegal 62 

boarding house which I didn’t know when I moved up here, and I wanted 63 

to pay in check and then they, just this past week after getting the 64 

written notice that they would no longer be taking a check but they 65 

would accept payment in cash.  And so there’s something not right here.  66 

And they said I’m the only one that pays by check so, and for some 67 

reason he said because I wanted to pay with a check, now I’m out.   68 

 69 

ECS1 All right, we’ll let the officer know and we’ll have him contact you, 70 

okay? 71 

 72 

C1 All right, thank you. 73 

 74 

ECS1 You’re welcome. 75 

 76 

C1 All right, bye. 77 

 78 

AV August 15, 2015 79 

 11:49:09 80 

 81 

AV August 15, 2015 82 

 13:08:47 83 

 84 

ECS2 Public Safety, how can I help you? 85 

 86 

C1 Hi, I was just with Trooper Allen but he got called on another call.  87 

He told me that my – we’re having issues with my landlord, he told me 88 

that my landlord is willing to talk to me that’s it’s safe to come back 89 

over here to ask him (Inaudible) but he was wrong.  I got to the house 90 

the landlord started yelling so I just quickly got back in my car.  And 91 

I asked him, I said, I don’t feel safe going over there but he said 92 

that the guy said that it would be okay, but it’s obviously not.   93 

 94 

ECS2 Okay, I will let him know. 95 

 96 

C1 All right, so. 97 

 98 

ECS2 Are you still there or where are you? 99 

 100 

C1 I’m in the parking lot but I’m getting ready – I didn’t go back because 101 

he starts pitching a fit. 102 

 103 

ECS2 So what’s the name of the gas station? 104 

 105 

C1 It’s like a general store on East Pittston Road.  And he was just 106 

sitting there yelling, because (Inaudible) the house (Inaudible). 107 

He acts all nice and sweet when the cop is here and as soon as he 108 

leaves.  It’s the Village General Store is the name of the store. 109 

 110 

ECS2 You said a Village Store? 111 

 112 



 

C1 Yeah. 113 

 114 

ECS2 And what kind of a car are you in? 115 

 116 

C1 It’s a black Hyundai Accent.  And then we were discussing – he was just 117 

here a few minutes ago. 118 

 119 

ECS2 Okay well I’ll let him know. 120 

 121 

C1 All right, thanks. 122 

 123 

ECS2 Thank you. 124 

 125 

C1 All right, bye. 126 

 127 

AV August 15, 2015 128 

 13:46:23 129 

 130 

ECS3 Public Safety. 131 

 132 

C1 Hi, I called a couple times; Trooper Allen was out here with me 133 

earlier.  I need to get into the place that he was saying to get my cat 134 

and a couple items of clothing – the landlord won’t let me in. 135 

 136 

ECS3 Okay. 137 

 138 

C1 When the trooper was here he went over and talked to the landlord by 139 

himself and said that the landlord was saying I’ll let them get some 140 

stuff, and when I went back all he did was scream and he blocked the 141 

door. 142 

 143 

ECS3 Okay, what is your name? 144 

 145 

C1 My name is  .  And my cat is in there and I do want to get 146 

her out. 147 

 148 

ECS3 What’s your phone number ? 149 

 150 

C1 - - . 151 

 152 

ECS3 I’ll have him get in contact with you, okay? 153 

 154 

C1 All right, thank you. 155 

 156 

ECS3 You’re welcome. 157 

 158 

C1 Bye. 159 

 160 

 161 

AV August 15, 2015 162 

 13:46:23 163 

 164 

ECS3 Public Safety. 165 

 166 

C1 Hi, I called a couple times, Trooper Allen was out here with me 167 

earlier.  I need to get into the premises we were staying to get my 168 



 

cat, and a couple items of clothing, the landlord won’t let me in.  169 

When the Trooper was here he went over and talked to the landlord by 170 

himself and said that the landlord was waiting (Inaudible)and stuff and    171 

when I went back all he did was scream and he blocked the door. 172 

 173 

ECS3 Okay, what is your name? 174 

 175 

C1 My name is  .  And my cat is in there and I do want to get 176 

her out. 177 

 178 

ECS3 What’s your phone number ? 179 

 180 

C1 - - . 181 

 182 

ECS3 All right, I’ll have him get in contact with you, okay? 183 

 184 

C1 All right, thank you.   185 

 186 

ECS3 You’re welcome. 187 

 188 

C1 Bye. 189 

 190 

AV August 15, 2015 191 

 15:18:59 192 

 193 

ECS2 Public Safety. 194 

 195 

C1 Hi, I’ve called so many times today; my name is  .  196 

Trooper Allen (Inaudible). 197 

 198 

ECS2 Was it Seth Allen that you spoke with? 199 

 200 

C1 Yes. 201 

 202 

ECS2 Yeah he’s working until 4:00. 203 

 204 

C1 Could you ask him to give me a call back? 205 

 206 

ECS2 Okay, what was your name again? 207 

 208 

C1   . 209 

 210 

ECS2 Okay.  (Inaudible) ? 211 

 212 

C1 - - . 213 

 214 

ECS2 - ? 215 

 216 

C1 Yes. 217 

 218 

ECS2 Okay, I will have him call you. 219 

 220 

C1 Okay thanks. 221 

 222 

AV August 15, 2015 223 

 15:55:18 224 



 

 225 

ECS2 Public Safety. 226 

 227 

C1 Hi, sorry to call again – this is  , I was waiting for a 228 

call back from Trooper Allen. 229 

 230 

ECS2 Okay.  He hasn’t called you back since the last time? 231 

 232 

C1 No. 233 

 234 

ECS2 Okay, so I’ll just put a bug in his ear and just let him know that I 235 

sent him a message. 236 

 237 

C1 All right, thanks. 238 

 239 

ECS2 Bye. 240 

 241 

AV August 15, 2015 242 

 17:10:35 243 

 244 

ECS4 Public Safety. 245 

 246 

C1 Hi, I called earlier – I’m having issues with my landlord. 247 

 248 

ECS4 Okay. 249 

 250 

C1 I’m just wondering (Inaudible).  I went to pay for next week and they 251 

said you have to get out with no notice at all, and, he’s been 252 

harassing us, we got back into our room, and they’re banging on the 253 

door telling us we have three (3) hours to get out.  Can they legally 254 

force us out when we have the money to pay the rent and they didn’t 255 

give us proper notice? 256 

 257 

ECS4 You don’t have a lease signed or anything do you? 258 

 259 

C1 No but everything that I’ve read online (Inaudible) that they need to 260 

give a notice (Inaudible). 261 

 262 

ECS4 Okay, where do you live? 263 

 264 

C1 It’s at .  Trying to find (Inaudible) can’t find 265 

anything (Inaudible). 266 

 267 

ECS4 Uh-huh. 268 

 269 

C1 Because, they gave us literally no notice. 270 

 271 

ECS4 Okay, its , what was the address? 272 

 273 

C1  in Pittston, Maine. 274 

 275 

ECS4 And what is your name? 276 

 277 

C1 My name is  .  We were dealing with Trooper Allen earlier, 278 

and he said there was nothing he could do because it was a civil 279 

matter. 280 

 281 



 

ECS4 Okay. 282 

 283 

C1 So can they just break the door down and throw us out physically - and 284 

they didn’t follow any of the procedures, there’s none. 285 

 286 

ECS4 Okay, so the trooper told you he couldn’t help you? 287 

 288 

C1 He just said because it’s a civil matter, that there’s no one that can 289 

help with civil matters until Monday.  And we don’t know what to do, we 290 

were just going to come back in here and grab a few things but we have 291 

nowhere to go. 292 

 293 

ECS4 Okay, if the trooper told you there’s nothing he could do – the only 294 

thing else I could do is have another trooper to call you and they’re 295 

going to tell you the same thing.   296 

 297 

C1 Is there a (Inaudible)?  Is there literally anyone that can protect us 298 

and help us because I have a feeling these people are going to hurt us. 299 

 300 

ECS4 You think they’re going to hurt you? 301 

 302 

C1 We were already threatened by the husband. 303 

 304 

ECS4 Okay, did you tell this to Trooper Allen? 305 

 306 

C1 Yes. 307 

 308 

ECS4 And he said? 309 

 310 

C1 And he said it’s a civil matter. 311 

 312 

ECS4 Okay, if that’s what he said then there’s nothing else I can do either. 313 

 314 

C1 So do you actually have to be physically assaulted before you can do 315 

anything? 316 

 317 

ECS4 Of course you don’t ma’am, of course you don’t. But I mean if this has 318 

been handled by a trooper – 319 

 320 

C1 Because he wasn’t screaming and (Inaudible) I asked him if he could 321 

come over to the house with me where I can safely get in (Inaudible).   322 

 323 

ECS4 Okay. 324 

 325 

C1 So I came over to try and get in by myself and the landlord was 326 

screaming at me; and I couldn’t get in and then Trooper Allen did call 327 

and say that they had to let us in, and they said they were only 328 

letting us in to get our stuff. 329 

 330 

ECS4 Okay. 331 

 332 

C1 But we’re paid through till tomorrow, and plus they didn’t give us any 333 

sort of eviction notice (Inaudible). 334 

 335 

ECS4 I will have whoever is working right now, that area, I will have them 336 

call you and see if they (Inaudible) 337 

 338 



 

C1 Thank you.  Because I mean there has to be someone that can help us. 339 

 340 

ECS4 Okay.  What’s the phone number again? 341 

 342 

C1 - -  – I mean we just moved up here from Pennsylvania, I’ve 343 

never been in a situation like this in my entire life.  And I have 344 

never met people like this, and I have never been in any other 345 

situation where no one will help. 346 

 347 

ECS4 Okay. 348 

 349 

C1 I mean I work for the crisis and help (Inaudible) some people will give 350 

people help and now I’m sitting in the street there’s no one to help. 351 

 352 

ECS4 Okay, let me have somebody call you, okay? 353 

 354 

C1 All right. 355 

 356 

ECS4 Thanks. 357 

 358 

C1 Thank you. 359 

 360 

 361 

AV August 15, 2015 362 

 18:10:00 363 

 364 

ECS5 911, what is the address of the emergency? 365 

 366 

LSO Hi, this is Lincoln County – I have a caller from  367 

 in Pittston.  This is the female, the tenant that lives there her 368 

boyfriend is the one that was being choked and stabbed the male; he has 369 

run off now.  She also had a scuffle with the female landlord, and 370 

she’s rather upset and she needs some help as well. 371 

 372 

ECS5 Okay.  We do have two (2) 911 calls at the same location.   373 

 374 

LSO Okay, she’s on the line with us but she may have some more information 375 

as far as what her boyfriend was wearing because he ran off. 376 

 377 

ECS5 Okay. 378 

 379 

LSO Also, she needs to file a report because she was attacked as well. 380 

 381 

ECS5 Okay. 382 

 383 

LSO And the landlord did take the phone out of her hand as well (Inaudible) 384 

call for help. 385 

 386 

ECS5 Okay.  387 

 388 

LSO Okay. 389 

 390 

ECS5 Hello? 391 

 392 

C1 Yes. 393 

 394 

ECS5 Hi, what’s your name ma’am? 395 



 

 396 

C1 My name is  . 397 

 398 

ECS5 Okay, and who was stabbed was it your boyfriend? 399 

 400 

C1 No, my boyfriend was being choked and he had a pocket knife in his 401 

pocket and when he was being strangled by the landlord he pulled the 402 

knife out and stabbed him and then ran for the door so he could get 403 

away from him.   404 

 405 

ECS5 So where is he now? 406 

 407 

C1 I don’t know because I barricaded myself in the bedroom after I got 408 

away from the female landlord because she said she was going to throw 409 

me down the steps, and she attempted to but I’m like three hundred 410 

(300) pounds so she couldn’t do it.   411 

 412 

ECS5 Okay.   413 

 414 

C1 And so I just really want to get into the room and (Inaudible). 415 

 416 

ECS5 Okay, and you’re still in the room now ma’am? 417 

 418 

C1 Yeah, but I don’t know where JEFF is because he just ran to get away 419 

from him because he was trying to kill him. 420 

 421 

ECS5 What is JEFF wearing? 422 

 423 

C1 He’s wearing like a camouflage shorts and a black t-shirt. 424 

 425 

ECS5 And describe him to me. 426 

 427 

C1 Like 5’10” or 11”, about a hundred and seventy (170) pounds, blonde 428 

hair, blue eyes. 429 

 430 

ECS5 Would he have driven away in a car? 431 

 432 

C1 What? 433 

 434 

ECS5 Would he have driven away in a vehicle or anything? 435 

 436 

C1 No, I don’t think he even had the keys to the car.  (Inaudible), then 437 

they come running (Inaudible). 438 

 439 

ECS5 Ma’am, how old is he? 440 

 441 

C1 JEFF is twenty-eight (28). 442 

 443 

ECS5 You said he’s twenty-eight (28)? 444 

 445 

C1 Yes. 446 

 447 

ECS5 Okay the rescue is in route and we have the troopers in route so we’ll 448 

let them know what JEFF’s wearing, okay? 449 

 450 

C1 Okay. 451 

 452 



 

ECS5 Does he still have a knife, to your knowledge? 453 

 454 

C1 I don’t know, but I mean, we’ve been calling, literally, you can check 455 

the records (Inaudible) we feared for our life because this man is 456 

crazy. 457 

 458 

ECS5 Okay, okay. 459 

 460 

C1 Trooper Allen (Inaudible) and he said he couldn’t do anything to help 461 

because he said it was a civil matter and he left. 462 

 463 

ECS5 Ma’am, just stay in the room and don’t come out until rescue gets 464 

there, okay? 465 

 466 

C1 Okay. 467 

 468 

ECS5 Okay, thanks. 469 

 470 

C1 Thanks. 471 

 472 

AV August 15, 2015 473 

 18:21:35 474 

 475 

ECS6 911, what is the address of the emergency? 476 

 477 

LSO This is the girlfriend from the  incident. 478 

 479 

ECS6  Okay. 480 

 481 

LSO Go ahead ma’am. 482 

 483 

ECS6 Hello? 484 

 485 

C1 Hi, how long is it going to be because I don’t even know if JEFF is 486 

still alive (Inaudible) or out or not. 487 

 488 

ECS6 Ma’am, ma’am. 489 

 490 

C1 Yes. 491 

 492 

ECS6 Calm down.  Are you able to look out the window and see the cruiser 493 

outside? 494 

 495 

C1 (Inaudible) 496 

 497 

ECS6 Okay. 498 

 499 

C1 All right, thank you. 500 

 501 

ECS6 You’re welcome. 502 

 503 

C1 All right, bye. 504 

 505 

   END 506 




