TD Bank Group
Confirmation of Settlement and Release

In this document, "TD" means the Toronto-Dominion Bank and its affiliates and stands for
each such company with which this settlement has been reached.

Re: Your concerns as outlined in the letter from our Office dated April 5, 2024.

Account holder: CUI IMMIGRATION CONSULTING INC. c¢/o Guanghu Cui
I, the undersigned, confirm the following:

1. That I have settled this matter with TD for $100.00 CAD, which TD has undertaken to pay to me on my
completion of this release, which I acknowledge is a fair and reasonable settlement amount. Where the
account is not my personal account, I confirm I have the authority to bind and do bind the account holder.

2. I have accepted this settlement of $100.00 CAD and signed this release voluntarily, knowing that it ends
this matter forever.

3. That as part of the settlement, I completely and forever release TD (including its parent, affiliates, officers,
directors and employees, all of which are included by reference to TD) from all liability whatsoever relating
to the following: Your concern as outlined in the letter from the Office of the TD Senior Customer
Complaints Office dated April 5, 2024.

4. That I will not bring any further complaint or proceeding whatsoever against any person or entity which
may result in a claim against TD about this matter. The only right I retain is to bring a regulatory complaint
about this matter if that is applicable.

5. That I confirm that this settlement is confidential and that I and all persons acting for me will keep it
confidential, except for communications to regulatory authorities, where applicable and as required by law.

6. That this document is an enforceable legal contract between the accountholder and TD. I and all persons
claiming through me are bound by its terms. I confirm that I have satisfied myself as to the tax implications
of this settlement. I confirm my acceptance of the terms of this contract by signing below.

Dated:

CUI IMMIGRATION CONSULTING INC.
c/o Guanghu Cui

Please credit the settlement amount (circle one):
1) to my TD personal deposit account #
2) via cheque (draft) — Pickup at TD branch address:

®The TD logo and other trademarks are the property of The Toronto-Dominion Bank or its
subsidiaries.
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