CORVEL RESPONSE

Hank Nava and Dwayne Freeto were brave Fort Worth police officers who died in the
line of duty.

CorVel acknowledges its mistake in sending their families notification of the transition of
workers’ compensation claims handling to a new third party administrator with wishes
for a speedy recovery.

This letter was sent to all City of Fort Worth workers’ compensation claimants. And,
while drafters of the letter believed this last sentence to be a warm closing statement to
injured employees, they overlooked that the letter would be received by the families of
deceased officers.

This oversight was not intentional, and CorVel regrets any hurt its communications
caused these fine families. CorVel plans to reach out individually to the families of
Officer Hank Nava and Officer Dwayne Freeto with its sincere apologies.

Date: October 27, 2015

Statement sent on behalf of Bennie Stoner, CorVel Senior Vice President Sunbelt Region
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