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November 3, 2015

Charles Maldonado

Staff Writer

The Lens

4344 Earhart Boulevard, Suite B

New Orleans, LA 70125

Re:  Public Records Request: October 30, 2015 Request for Zepporiah Edmonds
Dear Mr. Maldonado:

I have received your emailed request for records of Zepporiah Edmonds —an employee with the
Division of Public Works — Parking Division.

Ms. Edmonds personnel file and all records in conjunction with her appeal are available for your
access. Please let me know a when you would like to review the files so that I can clear my
schedule.

I found and copied a total of 104 pages of records on Ms. Edmonds at .50 cents per page. The
entire file is a cost of $52.00 or you may choose which pages that you need.

If you have any questions about this matter, please contact me at 504-658-3530.

Sincerely yours,

Mgt Dev Specialist I

"AN EQUAL OPPORTUNITY EMPLOYER"




" Employment Information [f

Edmonds,Zepporiah A ID 003772 _ EmplRcd# 0
Hire Date 05/20/1984 Acquisition Date | Termination Date
Rehire Date ExpectedReturn Daté: Pre-Final Date
Co Seniority Date: 05/20/1984 Probation Date ) Retirement Date
Hire Time Service Date: 05/20/1984 Service: 31 vyears 5 months
Civil Service Date: BenefitEligibleDaté:

Security Clearance

Referral Source

Business Title: CreditAssociation |D:

Supervisor's ID: 021584 Jernigan,Mark D United Way Area Code:

] owns 5% (or More) of Company [] Full-Time Student EligibleforRehire

Comments

ADP Enterprise HR screen print as of: 11/02/2015 09:45 AM
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MODE: R SCREEN: QRTE USERID: CSTN 11/02/15 10:35:1

EMPLOYEE PAY RATE HISTORY INQUIRY

EMPLOYEE ID: . o >PT ID: . NAME: EDMCNDS, ZEPPORIAH A
SELECTION DATE: 11 02 15 PAY TYPE:
C
PERS E TITLE/ T A P
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09 29 02 12 31 02 PROO1 A C6033 FT Y 040 023 500 5053 A 26,807.5754 O
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Parking Administrator Special Work History Form

Parking Administrator Special Work History Form

2010

Announcement # 8510 Class Code: C4236

Completion of this Special Work History Form is part of the selection process for the Parking
Administrator position. This form must be completed and submitted in a timely manner for
your name to be added to the promotional register for this classification.

This form is divided into two sections. They are:
I. Work experience, and
II. Training.

Specific instructions for these sections are stated at the beginning of the actual sections. You
are responsible for carefully following all instructions. Be honest, specific, and complete when
filling out this form. Civil Service must be able to use the information you supply on this Work
History Form to determine if you meet the minimum qualifications as listed in the announcement
for this position. In filling out this Work History Form, please use the announcement as a

reference.

The last day that you can return your completed application for this position is:
Friday, June 18, 2010.

Return your completed and signed Work History Form to Room 7W03, City Hall, no later than:
Friday, July 2, 2010.

CANDIDATE CERTIFICATION

I hereby certify that this form contains no willful misrepresentation or falsification; that
information given by me is true and complete to the best of my knowledge and belief. Iam
aware that, should investigation at any time disclose any such misrepresentation or
falsification, my application may be rejected, my name may be removed from the employment
list, and I may be disqualified from applying in the future for positions in the Civil Service of

the City of New Orleans.

Signature wwﬁﬁ JBXVQ\/A}D-/ ,E:_j
Datd) (21— o >

Name (please print)@%)xﬂ) DI1G \/\ A ‘ @m M\r(:‘ =
o
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Parking Administrator Special Work History Form

IMPORTANT: Check to make certain that you have completed each item full and accurately.

Your examination grade will depend upon the information you have provided.

SUPERVISOR / APPOINTING AUTHORITY CERTIFICATION:

I hereby certify that I have reviewed the experience listed on the following pages and the claims made herein

are correct, to the best of my knowledge.
. L“ —
Signature iy o

Date: //7’7 j’”‘;’

Name (please print): : =

INSTRUCTIONS:

SECTION I. WORK EXPERIENCE

In this section you are asked to describe your work experience. It will be to your advantage to be as thorough
as possible in your description.

NOTES:

1. If in reviewing your form it is found to be incomplete, it may be rejected or returned to you for
more information.

2. In describing your experience, please list your most recent experience first. Describe the type of
duties performed and approximate the percentage of time doing them.

3. Professional experience is experience obtained after receipt of a Bachelor's Degree.
An exempt position is salaried.

4. To be considered an employee's supervisor, you must have done all of these:
a. assigned and reviewed the employee's work.
b. signed payroll time cards/time sheets or approved requests for time off.
¢. completed performance appraisal / service rating forms on the employee.

5. Forms are provided to describe three positions on the following pages. The first two are labeled
"POSITION #1" and "POSITION #2.” The final form is labeled "POSITION # ”,
If you need to describe more than three positions, copy this final form (pages 7 & 8) and complete
these.

Page 2 of 10




Parking Administrator Special Work History Form

Number the position described in the blank provided (when describing positions 3 or greater).

Page 3 of 10




Parking Administrator Special Work History Form

PROFESSIONAL EXPERIENCE - POSITION # 1:

Describe for us your highly responsible management experience with the Department of Public Works.

First, briefly describe the area in which you worked. Then, answer all of the related questions (a - g)

for each position held.

a. Describe briefly the area of work.

Assigned to the Department of Public Works/Parking Division’s Administrative Office. Currently performing

duties and functions that are normally assigned to the Parking Administrator. In addition, highly responsible for

developing and managing a comprehensive public parking program for the City of New Orleans, which includes

continuous research and studies on the best solutions for integrating the city’s parking program with current

technical upgrades. Also highly responsible for preparing and managing the Parking Division’s budget, direct-

ting and managing personnel, and for the direct supervision of the administrative and management staff.

Job Title: Management Development Specialist T

Address: 1340 Poydras Street
- 8" Floor, Suite 801
New Orleans, LA 70112
b. Dates: August 2009 to Present O |74

month/year — month/year

c. Name of Supervisor: Robert Mendoza
(May we contact this person XX yes
d. Duties (provide an approximate percentage of time spent doing the duties listed):

Phone number: (504) 658-8000

—_1o)

% of time

Conducting research and gathering information on parking studies from other cities 5%
Networking in the parking industry as a source for information & attended training seminars 7%
Attending annual parking conference to stay current with the latest technology in the industry 5%
Meetings with citizens who come into the administrative office to file complaints 2%
Speaking with citizens by telephone regarding complaints, requests for enforcement, etc. 2%
Investigating and resolving citizens’ complaints 2%
Responding in writing to citizens’ complaints and requests 2%
Monitoring, counseling and appraising subordinates’ performances 10%
Reviewing, investigating and making recommendations regarding disciplinary matters 2%
Reviewing and responding to emplovyee grievances 2%
Meetings with DPW’s Human Resource office regarding personnel issues 2%
Meetings with field staff and subordinates to discuss work related issues 10%
Meetings with contractors/vendors to discuss issues relative to Parking Division contracts 5%
Review and evaluate daily operational reports 3%
Prepare monthly administrative and operational reports for submission to DPW Director 3%

Page 4 of 10




Parking Administrator Special Work History Form
PROFESSIONAL EXPERIENCE - POSITION #1 (Continued):
d. Duties (continued) (provide an approximate percentage of time spent doing the duties listed):

% of time

Meetings with Public Works Director to discuss administrative and operational issues 5%
Meetings with staff at the Claiborne Auto Pound and Almonaster Auto Pound offices 3%

Preparing correspondences for DPW Director’s signature 2%
Communicating with DPW Director in written form (memo, email, etc.) 2%
Preparing and managing the Parking Division’s yearly goals and budget 5%
Investigating, evaluating and responding to requests from the City Council 2%
Site meetings to investigate and evaluate on-street parking conditions 3%
Attending public meetings with businesses and residents regarding parking conditions 3%
Planning, organizing and coordinating special events with the NOPD and other city agencies 3%
Planning. organizing and directing special events with Parking Division staff 2%
Planning. organizing and delegating special projects and assignments to staff 2%
Preparing for abandoned vehicle auction at the Almonaster Auto Pound 2%
Attending auction for abandoned vehicles at the Almonaster Auto Pound 2%
Meetings with Assistant City Attorneys to discuss employee matters and civil service appeals 2%
e. Did this position require you to supervise employees? XX YES . NO

If YES, list the name and title of these employees:

Name: Title:

Jorge Hernandez Management Development Analyst 111

Jerry Conner Parking Section Manager :

Robert Otis Parking Section Manager

Alfred Coleman Parking Supervisor II

Betty Solomon Parking Supervisor II

Carmen Thomas Parking Supervisor [I

Gloria Brumfield Parking Supervisor I1

Carl Bridgewater Parking Supervisor II

Sherida Emery Parking Supervisor I

Earlette Johnson Parking Supervisor I
f. Was this position Full-time or Part-time? XX Full-time Part-time

If part-time, please provide the approximate number of hours per week worked:

g. Was this position salaried or hourly? XX Salaried Hourly
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Parking Administrator Special Work History Form
PROFESSIONAL EXPERIENCE - POSITION # 2:

Describe for us your highly responsible managenient experience with the Department of Public Works.
First, briefly describe the area in which you worked. Then, answer all of the related questions (a - 2)
for each position held.

a.  Describe briefly the area of work.

Assigned to the Department of Public Works/Parking Division’s Administrative Office. Performed the duties
and functions that would have been normally assigned to the Parking Administrator. Specific duties involved
being highly responsible for developing and managing a comprehensive public parking program for the City of
New Orleans. Duties also involved preparing and managing a budget, managing and directing personnel and

directly supervising the administrative and management staff.

Job Title: Management Development Specialist I

Organization/Department/Unit: City of New Orleans/Public Works/Parking Division

Address: 1340 Poydras Street
g™ Floor, Suite 801
" New Orleans, LA 70112

b.  Dates: July2007to August 2009 O%lm
month/year month/year

c. Name of Supervisor: Robert Mendoza Phone number: (504) 658-8000

(May we contact this person XX yes __ no)
d. Duties (provide an approximate percentage of time spent doing the duties listed):

' % of time

Networked in the parking industry as a source for information & attended training seminars 7%
Attended annual parking conference to stay current with the latest technology in the industry 3%
Meetings with citizens who came into the administrative office to file complaints 2%
Communicated with citizens by telephone regarding complaints, requests for enforcement, etc. 3%
Investigated and resolved citizens’ complaints 2%
Prepared written responses to citizens’ complaints and requests 5%
Monitored, counseled and appraised subordinates’ performances 10%
Reviewed, investigated and made recommendations regarding disciplinary matters v 3%
Reviewed and responded to emplovee grievances 2%
Meetings with DPW’s Human Resource office regarding personnel issues 2%
Meetings with field staff and subordinates to discuss work related issues 10%
Meetings with contractors/vendors to discuss issues relative to Parking Division contracts 5%
Reviewed and evaluated daily operational reports 3%
Prepared monthly administrative and operational reports for submission to DPW Director 5%
Meetings with Public Works Director to discuss administrative and operational issues 5%
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Parking Administrator Special Work History Form
PROFESSIONAL EXPERIENCE - POSITION #2 (Continued):
d. Duties (continued) (provide an approximate percentage of time spent doing the duties listed):

% of time

Meetings with staff at the Claiborne Auto Pound and Almonaster Auto Pound offices 3%
Prepared correspondences for DPW Director’s signature 2%
Communicated with DPW Director in written form (memo, email, etc.) 3%
Prepared and managed the Parking Division’s yearly goals and budget _ 2%
Investigated, evaluated and responded to requests from the City Council 3%
Held site meetings to investigate and evaluate on-street parking conditions 3%
Attending public meetings with businesses and residents regarding parking conditions 2%
Planned, organized and coordinated special events with the NOPD and other city agencies 3%
Planned. organized and directed special events with Parking Division staff 3%
Planned, organized and delegated special projects and special assignments to staff 3%
Prepared for abandoned vehicle auction at the Almonaster Auto Pound 2%
Attended auction for abandoned vehicles at the Almonaster Auto Pound 2%
Meetings with Assistant City Attorneys to discuss emplovee matters and civil service appeals 2%
e. Did this position require you to supervise employees? XX YES . NO

If YES, list the name and title of these employees:

Name: Title:

Jorge Hernandez Management Development Analyst II1

Jerry Conner Parking Section Manager

Robert Otis : Parking Section Manager

Alfred Coleman Parking Supervisor II

Betty Solomon Parking Supervisor I1

Carmen Thomas Parking Supervisor I1

Gloria Brumfield Parking Supervisor [I

Carl Bridgewater Parking Supervisor II

Sherida Emery Parking Supervisor I

Dianne Darwin Administrative Support Specialist IIT
f. Was this position Full-time or Part-time? XX Full-time Part-time

If part-time, please provide the approximate number of hours per week worked:

g Was this position salaried or hourly? XX Salaried Hourly

Page 7 0f 10




Parking ddministraror Special Work History Form

PROFESSIONAL EXPERIENCE - POSITION # 3:

Describe for us your highly responsible management experience with the Department of Public Works.
First, briefly describe the area in which you worked. Then, answer all of the related questions (a - g)
for each position held.

a. Describe briefly the area of work.

Assigned to the Department of Public Works/Parking Division’s Administrative office. Served as Parking
Operations Chief, assistant to the Parking Administrator and assumed the duties of the Parking Administrator
following the administrator’s departure from city government. Highly responsible for the management of all
Parking Division personnel and field operations. In addition, was highly responsible for managing several
programs in (6) six of the Parking Division’s units and directly supervised the administrative and management
staff. Planned and coordinated special events and special projects with the New Orleans Police Department and
other city agencies. Duties also included attending meetings and forums in and out of city offices. Heavily

involved with the city’s recovery efforts.

Job Title: Principal Analyst

Organization/Department/Unit: City of New Orleans/Public Works/Parking Division

Address: 1340 Povydras Street
8™ Floor, Suite 801
New Orleans, LA 70112

SEN
b, Dates: Septﬁbelpzoos to July 2007 [IM 204

month/year month/year

c. Name of Supervisor: Victoria B. Saulny Phone number: (504) 658-8000

(May we contact this person XX yes no)
d. Duties (provide an approximate percentage of time spent doing the duties listed):

% of time

Met with citizens who came into Parking’s administrative office to file complaints 2%
Spoke with citizens by telephone regarding complaints, requests for enforcement, etc. 2%
Investigated and resolved citizens’ complaints 2%
Prepared written responses to citizens’ regarding complaints and requests 2%
Monitored. counseled and appraised subordinates’ performances 7%
Reviewed, investigated and made recommendations regarding disciplinary matters 2%
Meetings with field staff to discuss work related issues and unit operations 5%
Reviewed and evaluated daily reports from field staff 3%
Prepared monthly administrative and operational reports 3%
Held meetings with unit managers and supervisors 5%
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Parking Administrator Special Work History Form

PROFESSIONAL EXPERIENCE - POSITION #3 (Continued):

d. Duties (continued) (provide an approximate percentage of time spent doing the duties listed):
% of time
Met with staff at the Claiborne and Almonaster offices to discuss recovery efforts 7%
Communicated with DPW Director in written form (memo, email, etc.) 2%
Investigated, evaluated and responded to requests from the City Council 3%
Held site meetings with field staff to analyze and evaluate on-street parking conditions 5%
Attended public meetings with the NOPD and city agencies regarding recovery efforts 5%
Planned, organized and coordinated special events with other city agencies 5%
Planned, organized and directed special events with Parking Division staff 5%
Planned, organized and delegated special projects and assignments to staff 5%
Organized a “Task Force” to address abandoned vehicles and illegal parking in neighborhoods 10%
Involved in training several newly hired and re-employed Parking Division employees 15%
Conducted interviews for several PCO positions 5%
e. Did this position require you to supervise employees? XX YES . NO
‘ If YES, list the name and title of these employees:
Name: Title:

Michael Brown Principal Analyst

Jerry Conner Parking Section Manager

Robert Otis » Parking Section Manager

Alfred Coleman ' Parking Supervisor II

Betty Solomon Parking Supervisor I1

Carmen Thomas Parking Supervisor I1

Gloria Brumfield Parking Supervisor II

Carl Bridgewater Parking Supervisor II

Sherida Emery Parking Supervisor I

Earlette Johnson Parking Supervisor [

Dianne Darwin Administrative Support Specialist I1I

Was this position Full-time or Part-time? XX Full-time Part-time

If part-time, please provide the approximate number of hours per week worked:

g. Was this position salaried or hourly? XX Salaried Hourly
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Parking Administrator Special Work History Form
PROFESSIONAL EXPERIENCE - POSITION # 4:

Describe for us your highly responsible management experience with the Department of Public Works,
First, briefly describe the area in which you worked. Then, answer all of the related questions (a - g)
for each position held.

a. Describe briefly the area of work.

Served as an administrative supervisor in the Department of Public Works/Parking Division. Duties included
but were not limited to: monitoring a newly installed system for meter management and revenue control,
revitalizing a defunct booting program and improving the overall operations of the Ticket Writing and Towing
Units. These duties also included planning and coordinating special events and special operations with the New
Orleans Police Department and other city agencies. Heavily involved in the city’s post Katrina recovery efforts.

Job Title: Administrative Analyst ITI

Organization/Department/Unit: City of New Orleans/Public Works/Parking Division

Address: 1340 Povydras Street
8™ Floor, Suite 801
New Orleans, LA 70112

b. Dates: November 2004 to September 2006

month/year month/year
c. Name of Supervisor. Richard N. Boseman Phone number: (504) 658-8259
(May we contact this person XX yes __ no)
d. Duties (provide an approximate percentage of time spent doing the duties listed):
% of time

Met with citizens who came into the administrative office to file complaints 5%
Spoke with citizens by telephone regarding complaints, requests for enforcément, etc. 3%
Investigated and resolved citizens’ complaints 5%
Responded in writing to citizens’ complaints and requests 2%
Counseled and appraised subordinates’ performances 10%
Reviewed, investigated and made recommendations regarding disciplinary matters 2%
Reviewed and responded to employees’ requests to return to work post Katrina 10%
Met with staff and subordinates to discuss the city’s recovery efforts 15%
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Parking Administrator Special Work History Form

PROFESSIONAL EXPERIENCE - POSITION #4 (Continued):

d. Duties (continued) (provide an approximate percentage of time spent doing the duties listed):
% of time

Prepared monthly administrative and operational reports for Parking Administrator 3%
Met with Parking Administrator to discuss operational issues relative to recovery efforts 10%
Held site meetings to investigate and evaluate on-street parking conditions 5%
Attended meetings with other city agencies regarding on-street parking issues and recovery 5%
Planned, organized and coordinated special events with other city asencies 5%
Planned, organized and directed special events with Parking Division staff 5%
Planned, organized and delegated special projects and assignments to staff 5%
Interviewed, rehired and trained Parking Control Officers ‘ 10%
e. Did this position require you to supervise employees? XX YES . NO

If YES, list the name and title of these employees:

Name: ‘ Title:

Patricia Smith Parking Section Manager

Robert Otis Parking Section Manager

Alfred Coleman Parking Supervisor II

Gloria Brumfield Parking Supervisor IT

Karen Taylor Administrative Analyst I

Sherida Emery Parking Supervisor I

Mona Thomas Administrative Analyst [

Dianne Darwin Administrative Support Specialist III
f. Was this position Full-time or Part-time? XX Full-time Part-time

If part-time, please provide the approximate number of hours per week worked:

g. Was this position salaried or hourly? Salaried XX Hourly
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Parking Administrator Special Wovk History Form

PROFESSIONAL EXPERIENCE - POSITION # 5:

Describe for us your highly responsible management experience with the Department of Public Works.
First, briefly describe the area in which you worked. Then, answer all of the related questions (a - g)
for each position held.

a, Describe briefly the area of work.

Assigned to the Parking Division’s administrative staff to plan and direct the activities of the field staff.
Highly responsible for the supervision and overall function of the Department of Public Works’ Parking
Division. Responsibilities also included supervising and managing the duties and activities of the Parking
Division’s administrative support staff, clerical staff, parking section managers and high level supervisors.

Job Title: Administrative Analyst I1

Organization/Department/Unit: City of New Orleans/Public Works/Parking Division

Address: 1340 Povdras Street
8™ Floor, Suite 801
New Orleans, LA 70112

b. Dates: November 2003 to November 2004

month/year month/year
c. Name of Supervisor: Victoria B. Saulny Phone number: (504) 658-8000
(May we contact this person XXyes __ no)
d. Duties (provide an approximate percentage of time spent doing the duties listed):
% of time

Meetings with citizens who came into the administrative office to file complaints 10%
Investigated and resolved citizens’ complaints and requests for enforcement 10%
Responded in writing to citizens’ complaints and requests 10%
Monitored, counseled and appraised subordinates’ performances 20%
Reviewed, investigated and made recommendations regarding disciplinary matters 5%
Prepared monthly administrative and operational reports for Parking Administrator 5%
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Parking Administrator Special Work History Form

PROFESSIONAL EXPERIENCE - POSITION #5 (Continued):

d. Duties (continued) (provide an approximate percentage of time spent doing the duties listed):
% of time

Meetings with staff at the Claiborne Auto Pound and Almonaster Auto Pound offices 10%
Meetings with field staff, supervisors and managers , 10%
Prepared correspondences for the Parking Administrator’s signature 5%
Attended site meetings to investigate and evaluate on-street parking conditions 10%
Planned, organized and directed special events with Parking Division staff 5%
e. Did this position require you to supervise employees? XX YES . NO

If YES, list the name and title of these employees:

Name: Title:

Patricia Smith Parking Section Manager

Robert Otis Parking Section Manager

Alfred Coleman Parking Supervisor I1

Gloria Brumfield Parking Supervisor II

Donald Williams Administrative Support Specialist

Sherida Emery Parking Supervisor I

Mona Thomas Administrative Analyst |

Dianne Darwin Administrative Support Specialist I
f Was this position Full-time or Part-time? XX Full-time Part-time

If part-time, please provide the approximate number of hours per week worked:

g. Was this position salaried or hourly? Salaried XX Hourly
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Parking Administrator Special Work History Form

PROFESSIONAL EXPERIENCE - POSITION #6:

Describe for us your highly responsible management experience with the Department of Public Works.
First, briefly describe the area in which you worked. Then, answer all of the related questions (a - g)
for each position held.

a. Describe briefly the area of work.

Assisted with managing and supervising the daily operations of the Department of Pubic Works’ Administrative
Hearing Center. Also served in the Department of Public Works Director’s Office and was highly responsible
for the management of the office’s daily operations. Responsibilities also included managing and supervising
the overall functions and duties of the administrative and support staff assigned to the Director’s Office.

Job Title: Administrative Analyst I

Organization/Department/Unit: City of New Orleans/Public Works/Parking Division

Address: 1300 Perdido Street
6" Floor, Room. 6W03
New Orleans, LA 70112

b. Dates: September 2002 to November 2003

month/year month/year
c. Name of Supervisor: Victoria B. Saulny Phone number: (504) 658-8000
(May we contact this person XXyes __ no)
d. Duties (provide an approximate percentage of time spent doing the duties listed):
% of time

Meetings with citizens who came into the Administrative Hearing Center for information 25%
Spoke with citizens by telephone regarding complaints and requests for information 15%
Responded in writing to citizens’ complaints and requests : 10%
Counseled and appraised subordinates’ performances 10%
Meetings with staff and subordinates to discuss operational issues : 5%
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Parking Administrator Special Work History Form

PROFESSIONAL EXPERIENCE - POSITION #6 (Continued):

d. Duties (continued) (provide an approximate percentage of time spent doing the duties listed):
% of time
Prepared correspondence for DPW Director’s signature 10%
Communicated with DPW Director in written form (memo, email, etc.) 10%
Investigated, evaluated and responded to requests from the City Council | 10%
Planned, organized and delegated special projects and assignments in DPW 5%
e. Did this position require you to supervise employees? XX YES | NO
If YES, list the name and title of these employees:
Name: Title:
* Dorothy Randle ' Office Assistant
Donald Williams Administrative Support Specialist
Janice Peters Office Assistant
Gercelyn Howard Office Assistant
Stephanie Trask Office Assistant
f. Was this position Full-time or Part-time? XX Full-time Part-time

[f part-time, please provide the approximate number of hours per week worked:

g. Was this position salaried or hourly? Salaried XX Hourly
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Parking Administrator Special Work History Form

SECTION II. TRAINING

A. Degrees
In describing your (post-high school) education background, list only undergraduate and

graduate degrees received from an accredited college or university. *Begin with your
undergraduate degree(s) first. For each degree listed, be sure to include:

a) the type of degree (e.g., BA, BS, MBA, MPA, MS, MA)

b) the year that you graduated

¢) your major field of study

d) the name of the institution from which you graduated

1. a) type of degree: Bachelor of Arts
b) year graduated: 2001
¢) major: Print Journalism

d) the name of the institution: Southern University at New Orleans

2, a) type of degree:
b) year graduated:
¢) major:

d) the name of the institution:

3. a) type of degree:
b) year graduated:
c) major:
d) the name of the institution:
* NOTE: An accredited college or university is an institution that is accredited as a college or
university by an organization that is recognized by the United States Department Education.

¢ Also, as noted on the official announcement, Civil Service reserves the right to determine the
relatedness of the degree or experience.
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MODE: R

EFF DATE

EXP DATE

SCREEN: QRTE USERID: CSJD

EMPLOYEE PAY RATE HISTORY INQUIRY

e sinim—— .
EMPLOYEE ID: _ L
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e R R N o

am a1
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SUB-TITLE
C0364 FT
C0364 FT
C0363 FT
C0363 FT
C0363 FT
C0363 FT
C0363 FT
C0249 FT
C0249 FT
Cc0249 FT

(Ol

I S
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MODE: R

SELECTION DATE:

SCREEN: QRTE USERID: CSJD

EMPLOYEE ...

EFF DATE

EXP DATE

EMPLOYEE PAY RATE HISTORY INQUIRY

07 06 10
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ACTION

i il o B = S S B e

ID:
TITLE/
SUB-TITLE
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SELECTION DATE:

SCREEN: QRTE USERID: CSJD

EMPLOYEE ...

EFF DATE

EXP DATE

EMPLOYEE PAY RATE HISTORY INQUIRY

07 06 10
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ACTION

TR S T e

{ ID:
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SUB-TITLE
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07 06 10
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033 029
033 007

AGY
500
500
500
500
500
500
500
500
500
500

ORG

5356
5356
5356
5356
5356
5356
5356
5356
5356
5356

07/06/10 12:26:

o >

b i i S B S

ZEPPORIAH A

PAY RATE

18,467.

01 PM



EMFLOYEE CATEGORY; | Lo o |\ X 3_.-,"5P°s"'gg‘K'
' PERMANENG SRR .:\\Q[Ai< -~‘;-.~-:a-, ;9039
EMPLOYEE cmssmcmaom L e R NN 1 _sex R A cmzsu‘ sg&:“.'

j ' ' TR0 M [ us | oD,

' ! i v N

. E‘buc- T Wichoecpes, , T GTHERBEE \OTHER DEGREE. |- DV HER DEG,
. .HEUG‘ON wevet o 74058 ~' - Galisaee. s il “coge <, T A T

, 017 | 7] B

cavu.szawce b’ SKILLTT . BKILL -3 vfry . . WANG-3 T 0oy .
o STATys .CO0E_{%dope | bS] . - CODE - | .

T & : -

B

Tatt
i

[ 3 40
" OBIG. {URE DATE:  CONS. SER\ DATE |~ CUNRENT APPT DA T -_ Pﬂpa. ENG DATE
0. ‘A oAv/ 2f, Mo, L . 'va.r Ml). DAY = w0l \mvn e

“o5]; z0f8h _05]_20[8y i 197 kK

‘TERP{IINAT(ON REASON. ;] (;QDE o T8 ”{JA“’,W“‘ N R e ”

RN 106,30 [63]"

|
.. i
|

PAVROLL |, FHOLE .| . FEDERAT GRANT . SALARY. | ghtasdys ., holrte - URLY RATE - SASE A INDRM| ELL | srano] “MiLL |or gl
. GROUP ‘ramumcv‘ T (COBE - « BANGE L YOINDE. ) . i -+ BASE P{\V' . )ms ] PAY | "oy | COBE, |avni Ch0ss),

AUTG o OO . UNIFORM. N ST S o . FLC.A. FEO. WiH{ | -FED.WIN- FEONW/H FER, WIH |
. ALIL.’OW < AN .Auowm!:} i Statepgv~E 4 2N . sxzmr' - mg:sﬁrqs / Naf. €X' ApDY., m{o"::{n\

7005

i —uoumv—
o JRATE -

[/

- HOUALY P ]
“RATE

AR T APPOITING AT — - qmm\wﬁ:ﬂFAPFomﬂNGA monmomﬁanessnun\f .
& o . N : .

HARQTD .7, ’GORMAN, DIRECS on-
,DEPARTMLNT orF S‘I‘RE]E’TS NN

BIGNATURE ﬁwnom I EEra “[AFrRoVAT OF A
BN F C e . - | iuNciassiskp)

TR :




\

"PERSONNEL REQUISITION
*' 8 APPOINYHENT REPOR

L
‘| ctassiFiEn.service 7, - ¢ s PR P N TN
- . g e P - R -, CORDITIONAL (FORMER) ™"
. yncussnn?seawc:u . Jo TRANSIENT' (A 7 R m 5.+ 2 INCUNBENT ON |EAVE.

W

+ [ ORGANIZATION.
Y IRATIOH

. Ok FOuIT ; ) CLASS CooE 7]
ARKING(DNT AN -+ C7164

FROFOSED SALARY, 11 ; T

g = et

. 2 CASH Y . i : an

UBILITIES OF T4lE Fa's‘;r(wﬁ's.miqasorm{ POSITIEN Cild '¢ LY. THEREFOf 3 TN S00L0 BE'PRERARED EACY Ting & <
[ tel Y ¥ . [N o

’

TNK. 10 OFFICE! OR POL;
REPATR 1T HORK'

e, .
OFAPPQINTING AUTHORITY
MO

TOX TRANSFER,. ®)

Lt 3w
SUBMISSOR & +v.

T OATEOR ¢ L T " | eweioves s
_ARPOIRTHENT : : 906, SEC.NO."

[




———

. CITY OF ;«isw
TYPE OFAPPOIN ENT

D EHERGENCY (MAX(

MUM |o mvsx ‘
TRl

) co:.qnoml. rrom&sm

CLASSIFIZD SERVICE

E} 'musasur AR

| UNGLASSIFIED SRRVICE..

- TI(RU

MUM 3- MDNTHS?» Y .1~c‘g&m-ou LE)WE

N
¥

—c ‘%
- : PER“ANENT

qnan CODL‘ * 9ROFOS£D f‘!’LE OF POSITION i,

onmmzmon T,

: u:wrosnx10u T T RS T
wot . . . t

. . H

X 3

'-5356-191 PARKING OON';ROL SUPV Tt
) W I!IA.[yIENA?iC

NANEPF Foﬂi'ﬂ.ﬁ‘ INGUMBENT '

.mem K
m“1183 00° L MO !

1
ook

5 ivmur?

POSITION ¢ l‘,‘HANGES 'RIODICM.LY mznzroa; «,NEW JDa DESCRIPTIBN SNGULD ﬁE PREFAREQ

EACH NME )\

IFIC BU!SES‘IRESPDN !IH.INE 0!“(

POSI’HDN-SS To 8€ FilLeD.|

 \(Wane s VWLE OF'APPOIRTING 4 U\pmrr,
B o 't

e

| PATROES AREA IN-
o ‘OR. POLICE" DERT.
TEQ

G TS -

) L INSTRUCTS*
mxcm AND ‘PROVIDES \SUD

- ‘-DRIVER’S I:ICENSE RE)QUIRED

GULAT ,

i OFFICEHS IN 1
MOTOR .

CHECKS ‘TICKETS PRODUGED BY OFFICiERS

€ OF,  APPOINTING AT
NG EnrLo! !RANSFEH,

. 1 L 1 D
' TELEPHONE " DATEOF

' EMPLOYEE *
$OC] SEC, WO, -

* APPOINTNENT

“NUMBER',

"NAME'S T-H'LE or»' A 9omrmd
1

{ THIS SPACE FOR | Ee oF CIvh

APyommanmorED 5
RAMS Fl (5rl~77)




N looc v 0y 2
o' “EMPLOVEE ACTION TAKEN

R
- OTHER QEGREE -
L CINSTY




- ey oK Nsw,om.sms
P:or Ppo;nm:n ?

AE Ali'gau 408 Desc fierion kol lpgnmnv.n' [7 nu’l
OWRK D IRBCTING; COORDINATING:

3) THB DAILY ACTIVITIES OF"’A-'IARGE WORK GRDUP OF. WORKERS I

PBCIAI._ZED SEC'I.‘ION»;OE Al UNIT WITHIN THB DEPARTM];NT OF PUBLIQ WORKS. k.

RMENT AND pmme ENFORCEMENT mnous
'RELATED

* DIVISIOK 'ENGAGED. IN. [pA

' .c bf;- pouwms.
i Ty 5" gl (n) vz'o'.r.,.z?n:xl
t ¢ i ipieed
g;ppd.ntm'x}xt (é}. 'fh.q ap al.'em .
R ,.n.,%, _th‘e_

mw»or FPPOINTING
e ELTer mqg!mw




SRR 15 4% g

-

o

teroffice -

. 0. R A N D'\u M £

%, OVei rage

i Parking Inpotindiment F:

twenty-four (24) hiviirs a'day, -
R Y AL

S

Sxarrrrare




gf;ilm; ';M PERSONAL HISTORY RECORD
e DEPARTMENT OF CITY CIVIL SERVICE
Fill ig#¥ith typewriter or ink. - 1300 Perdido St. New Orleans, La, 70112 - °

!

Be sure to complete all items

APPLICATION OFFICE - BWO4*MAIN OFFICE-7W03

SGPIAT. SEOTITR YTV mnnéER

accurately.

—

I&STRUCTIONS: When compléted, this form should be filed with the Deparﬁhent of vCity' Civil Séfvice together with your
Application for Examination (CS-13). It will NOT be necessary for you to submit another Personal History Record, regardless of the
number of examinations you may take from time to time. When making application for future examinations, however, it will be

necessary to file a Supplementary Data form (CS-2) with any information not previously included.

PLEASE PRINT

(middle/maiden)

NSV

(Firsy)

o R acioly

TR

Ausneak mm acsmsd Climonms) A mnt g ——
2. ADDRESS) (ap _ ! _
o -— - — p L —rm —
(Ci e _ - (Stare) N 7in) i (month) ", (ddy]/ " Gear)
A - i | [Ball3
- FOR STATISTICAL PURPOSES ONLY [
5. SEX L }Female 6. RACE [JAmerican Indian . ] White
} [ Male - ‘ [JAsian [JHispanic [ Other
7. Are you a U.S. citizen? 8. Are you a qualified voter of the City of New Orleans?
’ Yes_ 1~ No Yes_) .~ No :
If “no”, do you possess a current work visa? Yes No,
9. Have you e&e_r been convicted of any offenses other than minor traffic violations? Yes No . ' .
If “yes”, offense(s) _ conviction date(s) ' T
) 10. EDUCATION AND TRAINING
Circle last grade completed \3_ if\Name and Address of Scho Last year attended | High School diploma or
: . JdoNnn e | G.E.D. received?
123456789101@ \\(\y —-«-(/’sz(\?:g\ hd 'f \O\X‘ Yes L= No
c s o3 e—— : R 3 i N v
Name of College or University Location v*‘li'lajorr\)r T NN ‘Highest year Year attended
<= A fa) ™ Mino'x:':n: ?U}S'I anlfy ompleted, | From ‘A<
DUAN Y o= Degree: ~ ~ * GC C&&'&An Ked| T cli2 |
Graduate School Location | Program of Study: | Semester Hours Year attended
Credit ' From
Degree: — To
Business, Trade, Other School _ Program of S'tﬁd_y ‘ Length of.,Prqgram « |~ =% Completed Year Completed

| e

Nues: .
40 G

o g e sl ot oy gl are s corgrod by 4y e
12. List any special licenses which you hold?AFNLENTL 1™ Sufef OIS oundFhedh Mafaged s

Yes M

13. Do you -pdss_as a valid Lbz;i;iapagﬁver’s license?

S ‘If “yes”, what class?

14, AFTER HAVING READ and COMPLETED VETERAN PREFERENCE CLAIM form, do you claim Veteran’s Preference?

(Veteran Preference Claim form available from Room BW04) 'Y¢§

No__4
If “yes”, which of the following is basis of eligibility? :

Unremarried widow or widower of veteran

Honorably discharged veteran
Disabled veteran- L - Unremarried widow, divorced, or separated.
Spouse of disabled veteran parent of person who died or became to¥ally
disabled in active service o R

15. List any special accommodations you may need for testing (e.g. sign language, 'intvefrpreting, ete,)




EMPLOYMENT RECORD. Beginning with your most recent employment, list

below your work experience. Attach adgit; , ,e“egts
pecessary. Be specific and complete. IF JOB CONSISTED OF MORE THAN ONE MAJOR RESPONSIBILITY PLEASE IN, 'LAT;
WHAT PERCENTAGE (%) OF TIME WAS SPENT ON EACH RESPONSIBILITY. IF JOB INCLUDED SUPERVISORY RB'SJ;ON:
BILITY, PLEASE INDICATE THE NUMBER AND TITLES OF EMPLOYEES SUPERVISED. ' :

CURRENT OR MOST RECEN EMPLOYMENT
Company_ \__ 474 n A N O ,

Address \5‘\);;) ‘{Le f(&{ C\ &) ﬁ V' a

on ‘ 2% 0n
. thlﬁialary_xdx\ N i\ “

Title__TX A ¢ J

From LS - T Xq

Duties: (See al.:ove instru 'ons;) A(\ A o J&Q,m TQX“ (_7_(\_"/\/». AN ]
. m/‘(’jlmxfﬂ\&b (){”\ 2 ’ol ¢ é_’ d \ \
‘ s,‘(“kil\&yitﬁ‘)’@\:\))é\\§(} :

FC{ /’((?l
'

DAAN QN YOI Al

(month)~ : ehr)

To YO e.s p/ﬁ“ Ot

. (moath) . Gea
Full-time___, wieee__ Part-time

\Q Lﬁ@f part-time number of hours per week

Are you still employed? \ A.. -

——

S ———

Monthly Salary

Company
Address Title
Duties: (See above instructions.) From .
(month) . (year)
To :
(month) (year)

Name of immediate supervisor

Full-time Part-time

If part-time number of hours per week _

Company Monthly Salary
Address » Title
Duties: (See above instructions.) From
~ (month) - (year)
To__ -
(month) * (year)

Name of immediate supervisor

Full-time Part-time
If part-time number of hours per week

Company Monthly Salary
Address .Title
Duties: (See above instructions.) _ rom__(?nmh) - e
To. : '
(month) i (year)

Name of immediate supervisor

IMPORTANT: Check to see that you have completed
each item accurately. Your examination grade may
depend upon the information You have given.

Full-time___ Part-time

If part-time number of hours per week
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zAﬁ'A "EDMONDS, CAPP

FROM:: £
PARKING ADMINISTRATOR
RE: REQUEST FOR A RESPONSE TO GRIEVANCE LETTER

On Monday, September 29, 2014, I submitted an Employee Grievance Form and supporting
documents to my supervisor, LTC Mark Jernigan, Public Works Director, This grievance was
filed in accordance with CAQO Policy Memorandum No. 4 - Grievance Procedure for the City of
New Orleans and as a part of my ongoing efforts to resolve numerous workplace issues that I
have been experiencing since April 2014. Through my submission of very detailed
documentation, I believe that I was able to validate numerous reports and complaints regarding
Ms. Linda Copeland’s lack of professionalism over the past several months. This documentation
also demonstrates how LTC Jernigan has been complicit with Ms. Copeland’s inappropriate
conduct even after receiving continuous reports of her unprofessionalism and questionable
actions/comments. Furthermore, with the authority that LTC Jernigan assigned to Ms. Copeland,
I have been the object of her attention and retaliation.

LTC Jernigan responded to my grievance in writing on September 30, 2014. Although his timely
response was appreciated, it did not address my concerns in reference to the retaliatory acts,
harassment, communication issues and other matiers that I cited on my grievance form. Sadly,
the hostile working environment and retaliation escalated after I filed my grievance.
Consequently, the stressful conditions under which I am forced to work have now risen to an

almost unendurable level.

In my continued effort to seek a remedy to these ongoing work related issues, I forwarded my
original grievance form and all supporting documents to your attention as the immediate
supervisor of LTC Jernigan. These documents were hand delivered to your office on October 2,
2014. To date, I have not received your response to my grievance form nor have you
acknowledged receiving my documents. I must now respectfully request a formal written
response to my grievance without any further delays.




Deputy Mayor Grant, I am a long-term, loyal and dedicated City employee with an unblemished
work record that I am earnestly seeking to retain. Through the years, I have worked under your
leadership on several projects and assignments; all of which were completed per your direction.
I believe that you are familiar enough with my work ethic to know that I am a mission-focused,
task-oriented and resolved subordinate. Therefore, I beseech you to reflect upon your personal
knowledge of my work ethic and integrity as you investigate and respond to my request for a
remedy to the hostile, unfair and stressful conditions under which I am currently working,
Despite these difficult working conditions, I have continued to perform my job duties and
assignments successfully and in a professional manner. I have been more than patient as I wait
for your response; however, the conditions that I reported in my grievance letter have not
subsided in any regard.

Throughout my lengthy career with the City of New Orleans, I have always complied with all
CAO Policies relative to Employees” Code of Conduct, Departmental Policies/Procedures and all
Civil Service Rules regarding Maintaining of Standards as a City Employee. I am humbly
requesting an official formal written response to the Employee Grievance Form and supporting
documents that I hand delivered to your office on October 2, 2014,

As a City employee, I'also expect to receive a response to my grievance form so that T will know
how to proceed for closure.

I would like to thank you in advance for the time and attention that you will give to this matter,

Cc: Mark D. Jernigan, Public Works Director
Courtney Bagneris, Assistant CAO
Civil Service
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Mrs. Zepporiah A. A. Edmonds, CAPP
September 11, 2015

Lisa M. Hudson, Personnel Director
- City of New Orleans
Department of Civil Service
1340 Poydras Street, Suite 900
New Orleans, LA 70112

RE: Appeal to the Civil Service Commission for “Whistleblower” Protection (Disclosure of Information)

Greetings Ms Hudson,

My name is Zepporiah A. Edmonds, Parking Administrator in the Department of Public Works® Parking
Division. I have served in the Parking Division for the past 31 years. I was appointed as the Head of the
Parking Division in 2006 on an interim basis and was subsequently placed in a permanent status in 2009.

I wish to appeal to the City of New Orleans Civil Service Comumission for protection from the dxsuumnatory
treatment that I am being subjected to by my appointing authority, LTC Mark D. Jernigan, P.E., Public Works
Director. My appeal to this Commission is being submitted in accordance with Civil Service Rule II, Section 4.
Appeals; and Section 10. Employee Disclosure of Information, under the authorlty granted by Article X,
Section 10 of the Constitution of the State of Louisiana. :

Attached with this correspondence is a copy of an ethics complaint that I recently filed with the New Orleans
Ethics Review Board and the Louisiana Board of Ethics. My ethics complaint is based upon the discriminatory
acts in the form of harassment, retaliation, and hostile work environment that began in 2012 when I became a
“whistleblower” and escalated in 2014 through the actions of LTC Jernigan and DPW’s Human Resources
Manager, Ms. Linda Copeland. Due to the inordinate amount of work-related stress and the hostile work
environment, my working conditions became unendurable. I have been on sick leave since June 22, 2015.

The full details of my ethics complaint is outlined in my letters to the respective Ethics Review Boards. A
thorough examination of these documents will validate my need for protection from the discriminatory acts, the
hostility, the undermining of my authority, and the abuse of authority. These documents will also establish
when this harassment and retaliation began and the manner in-which it was permitted and continued.

My career path is being unfairly disrupted for taking the correct actions for the public interest and for the
betterment of our city government. LTC Jernigan has scheduled a Pre-Termination Hearing for me on October
26, 2015, based upon the allegations in the Inspector General’s (IG) Investigative Report on PCOs that was
released on July 22, 2015. However, I have already proven through the response and supporting documents that
I submitted to LTC Jernigan on July 10, 2015 that the IG’s report contains numerous’ false and misleading
allegations; including the allegation that the Parking Administrator was uncooperative with the OIG. LTC
Jernigan intentionally suppressed my response and is using the IG’s inaccurate report as a means to justify
imposing the disciplinary action that he has been seeking in retaliation for my “whistleblowing” and for my
reports and complaints of misconduct by him; Ms. Linda Copeland and other city officials.

Additionally, the Notice of the Pre-Termination Hearing cites several other conjured allegations that are not
only false, but have pever been presented to me as violations of policies/rules and terminable offenses. As a
long-term administrator with 25 years of supervisory experience, I am well versed on employee matters. I am
also quite familiar with how our Law Department normally advises departments on most disciplinary matters.
Therefore, I am certain that if LTC Jernigan presented this matter in its entirety (undiluted) to the Law
Department for a true legal opinion, he was advised that there is no plausible rationale for this type of stringent




disciplinary action. He may have been further advised that with all the complaints and grievances that I have
filed, his actions could be perceived as retaliatory and as an abuse of his authority. Furthermore, not only would
DPW likely lose this matter on appeal, but imposing frivolous or malicious disciplinary action, as in this case,
subjects the City to the risk of having to pay attorney’s fees and costs up to $1500.00. [CSR II, Section 4.21()].

The ongoing discriminatory acts of harassment, retaliation, hostile work environment and the threat of
termination are a direct violation of the Code of Ordinances of the City of New Orleans: Chapter 2, Article VII;
Division 3, as listed below. ' _

Subdivision II; Section Sec. 2-741. — State code of ethics. k ‘
“The state ethics code (established by R.S. 42:11 01) applies to all officials and employees of the city and its
various departments, boards, commissions, offices, and other agencies.”

Subdivision III; Sec. 2-772(a) — Freedom from reprisal and disclosure of improper acts.
“Any public employee who reports information which the employee reasonably believes is a violation of any
ordinance, statute, policy, order, rule, regulation or other ethical mandate shall be Jree from discipline or
reprisal for reporting such acts of alleged impropriety. An employee with authority to hire and fire, supervisor,
agency head, or elected official may not subject to reprisal any public employee because of such employee's
efforts to disclose such acts of alleged impropriety.” :

Consequently, I am appealing for the full protection of the Civil Service Commission, which is granted through
the Louisiana Constitution, Article X, Section 10 in the provisions of Civil Service Rule II, Section 10 (10.1).
“No employee shall be subjected to discipline or discriminatory treatment by an appointing
authority because he or she gives information, testimony or evidence.in a prudent manner
10 appropriate authorities concerning conduct prohibited by law or regulation which he or
she reasonably believes to have been engaged in by any person(s). If the employee incurs
such treatment despite this admonition, he or she shall have a right of appeal to this Commission.”

Protection for “whistleblowers” is also afforded in the provisions of the City Code: Chapter 2, Article VII;
Division 3; Subdivision III; Sec. 2-772 (b) — Freedom from reprisal and disclosure of improper acts.
“The provisions of this section are in addition to the protection afforded by the state code of governmiental ethics
and the rules of the city civil service commission to public employees who report acts of impropriety fto the
employee's agency head, civil service, the ethics review board, or the state board of ethics for elected officials or

commission on ethics for public employees.”

As aloyal city employee with 31+ years of unimpeachable classified service to our great city government, I am
expecting that my appeal for protection as a “whistleblower” will be granted by the Civil Service Commission, I
also trust that this Commission will take the necessary follow-up action to remedy this situation.

Should you have questions, concerns or require additional information, please feel free to contact me via email
or on my cellphone. _. + Lam available to discuss at your convenience.

Respectfully,

Neggoial U Unodn

Ms. Zepporiah A. Edmonds, CAPP, Parking Administrator

CC:  Michelle D. Craig, Chairman, Civil Service Commission
Joseph S. Clark, Civil Service Commission
Ronald P. McClain, Civil Service Commission
Tania Tetlow, Civil Service Commission
Cordelia D. Tullous, Civil Service Commission
Amy B. Trepagnier, Deputy Personnel Director, Civil Service Department
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DEPARTMENT OF PUBLIC WORKS

City OF NEW ORLEANS

August 24, 2015
Zenvoriah Edmonds .

Via Certified Mail No. 7010 3090 0003 6463 9649
And Regular Mail

RE: Request to Postpone Pre-Termination Hearing
Dear Zepporiah,

Your request for a continuance of your scheduled Pre-Termination Hearing scheduled for August 31, 2015, has
been continued until October 26, 2015, at 3:30 p.m. at your request. The hearing will be held in the
Department of Public Works conference room on the 6" floor of City Hall.

This hearing is being scheduled to address the following issues: 1) the June, 2015 OIG Report regarding your
lack of cooperation and responsiveness; 2) interference in departmental investigations into allegations of sexual
harassment against Alton Jones; 3) access to supervisor, Delisia Crayton’s, email accounts without her
permission; 4) retaliation against supervisor Valerie Petty; and 5) the suspension of Senior Parking Control
Officer Giara Mahogany and subsequent settlement of her appeal. The hearing is scheduled for October 26,
2015, at 3:30 pm, in the Department of Public Works conference room on the 6® Floor of City Hall, to discuss
your future with the Department.

More specifically, on August 11, 2014, you received a request from Mr. Eduardo Hernandez,
Investigator from the Office of Inspector General (OIG), for information regarding any documents concerning a
complaint that the OIG had received by local businesses alleging that several Parking Control Officers (PCOs)
were sitting in their businesses and hotel lobbies for extended periods of time while on duty and that one PCO
had retaliated against a local business when confronted about sitting in their lobby for an extended period of
time. The OIG sent you follow-up requests later in August, 2014, in September, 2014, and October, 2014, and
you never provided any information or documentation to the OIG disclosing that the Parking Division had
received the same retaliation complaint and responded to it by issuing a formal reprimand to the PCO. The OIG
also requested historical records regarding the number of citations issued by location, types of violations,
dismissed violations, and citations issued by particular PCOs, and you failed to ask the previous parking vendor

- for this information or provide this information to the OIG as requested. '

‘ On June 22, 2015, after | informed you that I had initiated an investigation into allegations of sexual
harassment against Alton Jones and urinalysis testing irregularities against Takeisha Feast, you discussed these
allegations and the ongoing investigation with the two supervisors named in the allegations as well as the three
current DPW employees named as potential witnesses, Ashley Terry, India Toney, Rachel Cook, and Mr.

1300 PERDIDO STREET | SUITE 6W03 | NEW ORLEANS, LOUISIANA | 70112
PHONE 504-658-80600/FAX 504-658-8007




Thomas Terry, an employee in the Department of Property Management, who was related to the complainant, a
former DPW employee. You did this without my permission or knowledge and while on Sick Leave. After
speaking with you, one of the potential witnesses changed her original statement and another one refused to
provide any substantive comments.

On May 12, 2015, you knowingly allowed Sherida Emery to access the email account of Delisia
Crayton without her knowledge to look for the employee attendance report needed to complete timecard

- approvals in ADP, even though Ms. Emery already had the information she needed from other sources, and

timecard approvals had already been completed on May 11, 2015.

On June 4, 2015, you relieved Valerie Petty of her duties as the Parking Division Training Coordinator,
assigned her supervisory responsibilities for two squads of PCOs, and would not meet with her as she requested
to discuss her concerns of retaliation for an email you became aware of that she sent to me and Linda Copeland
in confidence on May 8, 2015 regarding her concerns about your management of the Parking Division.

On August 11, 2014, Senior Parking Control Officer Giara Mahogany was placed on a thirty (30) day
emergency suspension effective August 12, 2014 through September 11, 2014, for unprofessional and
discourteous conduct. On September 8, 2014, an extension letter was sent to Ms. Mahogany, extending her
suspension fifteen additional days, until September 27, 2014, and demoting her to Parking Control Officer.
Although you were provided with a copy of the letter to Ms. Mahogany informing her that her suspension was
being extended until September 27, 2014, you called and informed her to return to work on September 20, 2014,
one week prior to the date that she was to return without my approval. In fact, by email correspondence, you
acknowledged that you informed Ms. Mahogany to return to work prior to the end of the suspension period.
Additionally, in January 2015 during the appeal hearing with the Civil Service Commission for Ms. Mahogany’s
original 30-day suspension, you informed Greg Feeney, the attorney representing DPW, that reduction of the
suspension to 15 days would be acceptable to the Department without my approval. You then asked that Giara
Mahogany be reinstated by the Department after she had resigned.

Your failure to cooperate with the OIG and non-responsiveness to the OlG’s requests for documentation
and information to support an ongoing investigation violate Chapter 2, Article XIII, Section 2-1120 (20)(a) of
the City Municipal Code which states that it shall be the duty of every City employee to cooperate with the OIG
in any investigation.

Your interference into an ongoing Department investigation, retaliation against an employee based on
email she sent, directing an employee to return to work early from suspension without the approval of the
Appointing Authority, and agreeing to a settlement during an employee disciplinary hearing are violations of
CAO Poticy Memorandum 83 (R).

Your pre-termination hearing is being scheduled in accordance with Civil Service Rule IX; Section 1.2
which reads as follows:

1.2.1 In every case of termination of employment of a regular employee, the appointing authority shall
conduct a pre-termination hearing as required by law and- shall notify the employee of the disciplinary
action being recommended prior to taking the action.

You have the right to have a personal representative present at the hearing with you. The representative
may advise you only, and may not address the hearing representative unless specifically asked to do so.

1300 PERDIDO STREET | SUITE 6W03 | NEW ORLEANS, LOUISIANA | 70112
PHONE 504-658-8000|FAX 504-658-8007 ’




If you have any documents you wish the Appointing Authority to consider, please bring copies to the
hearing. You may also call witnesses to testify on your behalf, however, it is your responsibility to notify these
witnesses and ensure their appearance at the proper time. If you do not show up for the Pre-Termination
Hearing on October 26, 2015, the hearing will proceed without you.

Your. pre-termination hearing is being schgduled in accordance with Civil Service Rule IX; Section 1.2 which
reads as follows:

1.2.2 In every case of termination of employment of a regular employee, the appointing authority shall
conduct a pre-termination hearing as required by law and shall notify the employee of the disciplinary
action being recommended prior to taking the action.

You have the right to have a personal representative present at the hearing with you. The representative
may advise you only, and may not address the hearing representative unless specifically asked to do so.

If you have any documents you wish the Appointing Authority to consider, please bring copies to the
hearing. You may also call witnesses to testify on your behalf, however, it is your responsibility to notify these
witnesses and ensure their appearance at the proper time. If you do not show up for the Pre-Termination
Hearing on October 26, 2015, the hearing will proceed without you.

Sincerely,

2"

Mark D, Jernigan, P.E., PMP;LTC (Ret)
Director

cer Law Department
Civil Service
Personnel File

1300 PERDIDO STREET | SUITE 6W03 | NEW ORLEANS, LOUISIANA | 70112
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September 14, 2015

riah A. Edmonds, Capp, Parking Administrator
RE:  Allegations in Notice of Pre-Termination Hearing Letter

Allegation #1 - Non-responsiveness to the Inspector General’s (IG) Investigative Report:

e The allegations relative to my non-responsiveness and lack of cooperation with the IG's
office are false and have been refuted through the submission of my well-detailed written
response, including numerous emails and supporting documents.

e My response was provided to my direct report, LTC Jernigan on 7/10/15 (12 days prior to
the release of the IG's Investigative Report).

e My response to this report was suppressed by LTC Jernigan. Executive Director, Cedric
Grant; Chief Administrative Officer, Andrew Kopplin, Assistant CAO, Courtney Bagneris
and City Attorney, Sharonda Williams all received copies of my response (including
supporting documents) and were made aware that it was not released to the IG.

o The IG’s Investigative Report is being used as a tool for retaliation against me.

- Allegation #2 - Interference with departmental investigation into sexual harassment against
Alton Jones:

o This is false as I was not made aware of any investigation until after the appointing
authority, LTC Jernigan, contacted me about his decision to impose disciplinary action
against Alton Jones and Takeshia Feast. LTC Jernigan asked that I facilitate a meeting to
issue disciplinary action; therefore, the investigation had ended before I was aware that it
had begun. Supporting documents, including emails and text messages will substantiate my
statement.

e On June 26,2015, I voluntarily provided a report of my limited interactions with my staff.
Several of them contacted me on June 22, and 23, 2015; which was after the investigation
had concluded. Out of concern AND as the Parking Administrator, I responded to their
telephone calls and requests to speak with me.

e Employees felt intimidated for not “going along” with HR Manager, Linda Copeland’s
“trumped up” investigation.

o This false allegation had never been presented to me as an infraction prior to me receiving
the notice for the pre-termination hearing.

Allegation #3 — Access to Supervisor, Delisia Crayton’s emails without her permission:

e This is a false allegation as I was never involved in this issue. I do not understand why this
has allegation has been made by LTC Jernigan.

e Ms. Crayton's former supervisor, Sherida Emery, has already provided a signed statement to
LTC Jernigan indicating that I did not authorize her to access Ms. Crayton’s emails. Ms.
Emery also clearly stated that I was unaware that she had requested the City’s IT
Department to grant her access to Ms. Crayton’s emails. According to Ms. Emery, she
needed access to a critical time-sensitive document.

o Sherida Emery also filed a formal Employee Grievance in reference to this false allegation
being made by Ms. Crayton.

o This false allegation has never been presented to me as any type of infraction,

4




Allegation 4: Retaliation against Valerie Petty:

This is a false allegation as I met with Ms. Petty on several occasions.

Ms. Petty agreed verbally and via email that further meetings were not necessary.

Several staff's assignments were changed, including 2 high level supervisors.

I offered to set up a conference call over the weekend to discuss Ms. Petty’s concerns.
Supporting documents will substantiate each of the above statements.

This false allegation has never been presented to me as any type of infraction. I have
attempted to discuss this employee’s inappropriate conduct with LTC Jernigan on numerous
occasions, but he has never stated or implied that there was an issue.

Allegation 5: Former PCO Giara Mahogany (several issues):

I followed the directions of Linda Copeland in the Department of Public Works (DPW) HR
Office regarding Ms. Mahogany's return date. (Supporting documents are available)
I have always served as DPW's representative in Civil Service and as such, I have the
authority to negotiate settlements with employees. I have never been informed otherwise.
(Several past and present Parking Division personnel are willing to provide notarized affidavits
attesting to this statement)

o Several documented settlements with employees include:

*  Senior PCO, Cynthia Marshall (5 days reduced to 2 days)

» Parking Supervisor I, Katrina Craft (20 days reduced to 10 days)

»  Former AFS, Emmanuel Williams (10 days reduced to 7 days)

* Cynthia Dabney (20 days of LWOP changed to sick leave)

» I have also negotiated many other settlements with employees before and
after this settlement with Ms. Mahogany. I do not understand why her
settlement negotiation was a problem. LTC Jernigan has never discussed
any concerns about this issue with me nor has he ever presented it as a policy
violation.

As a Division Head, I am authorized to recommend/approve the reinstatement of former
employees. I have never been informed otherwise. (Several past and present Parking Division
personnel are willing to provide notarized affidavits attesting to this statement)
o Employee reinstatements that I have recommended/approved include:
» PCO Erica Dillon (resigned August 2007; reinstated Feb. 2015)
» . PCO Shavonne Jenkins (terminated May 2009; reinstated March 2015)
~ »  AFS Louis Nickerson (terminated May 2012; reinstated Nov. 2012)

= AFS India Toney (terminated August 2012; reinstated Oct. 2013)

» PCO Gregianna Kennedy (terminated Sept. 2013; reinstated March 2015)

» Supervisor II, Alfred Coleman (resigned Nov. 2012)

» [ have also recommended and/or approved the reinstatement of many other
employees before and after my recommendation to reinstate PCO Mahogany.
I do not understand why my recommendation to reinstate this PCO was a
problem. LTC Jernigan has never discussed any concerns about this issue
with me nor has he ever presented it as a policy violation.

This specific issue was singled out as an act of retaliation.
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October22, 2015
Via Email

Zeppotigh A, Ednionds, CAPP

Re: Request to Delay Pre-Termination Hearing Again for Medical Reasons

Dear Ms, Edmonds;

Your request for another conti -of i y sohieduled for October 26,
2015, ig-denied.. I'have rcvxcwcd the me u:al decumcntahan you prowdcd on October 20, 2015-as well

a5 the medical documeritation you provided to support yout previeus request, and there is no indication
from your physician that you would not be able to attend the pre-termination hearing,

ceoperahon and respmswenes v 2) mterfex STICE it depamnental investigations into allegatmns of
sexual harassment against Alton Jones; 3) access to supervisor, Delisia Crayton’s email accounts
without lier permission; 4) retaliation against supervisor Valetie Petty; and 5) the suspension of Senior
Parking Control Officer Giara Mahogany and subsequent settlenent. of hier-appeal.

Your pre-termination hearing is scheduled in accordance with Civil Service Rule I¥; Section 1.2,
which reads as follows:

1.2.1 In every case-of termination of employment of a regular employee, the appointing authority
shall conduct & pre-termination hearing as required by law and shall notify the employee of'the
disciplinary action being recommended prior to taking the action,

You have the right to. have a personal representative present at the hearing with you. ‘The
representative may advise you only, and may not address the hearing representative-unless specifically
asked to.do so.

If you have any documents you wish the Appointing Authority to consider, please bring copies to the

hearing. You may also call witnesses to testify on your behalf, however, it is your responsibility to

1300 PERDIDO STREET | SUITE 6W03 | NEW ORLEANS, LOUISIANA 70112
"PHONE 504-658-8000[FAX 504-658-8007




notify these witnesses and ensure their appearance at the propet time. If you do not show up for the
Pre-Termtination Heating on October 26, 2015, the hearing will proceed without you.

Sincerely,

Mark‘ Jexlugcm, AL -:4'}-»:"('TC4(Ke't;)
Ditector '

Ce:  LawDepattment
Civil Service
Personiiel Bile

1300:PERDIDO STRELT | SUF
PHON




Beptember 11, 2015

Lou:saana. Ethics Administration Prograin

Raton i?.oug,ef, Touistana 70821

RE: Official Complaint Regarding Code of Ethics Violations

What follows-are the-details for each Co
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Mrs. Zepporak A, A Binonds, CABP

Septemiber 11,2015

M. Michael A. Cowan, Ph.D.; Chair and
Members of the: New erea.ns Ethws Review Board

=scverallv1olat1ons o the Code of Eﬂucs

zSp,ec;iﬁcaﬁy:, my :cb':mp'l'a?ints are as follows:

T scalated fation and Hostile:' Work Environment for Reéports of Miscondiict ’
Harassn iid 1 i 'and escalafed n Max:ch 2014' 'a.i[[ of hich created an u:nendurable

? k fermga.u, Pul ‘ g [
:Copeland f@llowmgmy reports. ang otnplaints of their misconduct and. abusex of authomy

3. The mtent and purpose: of this Tnvestigative Repoit was to discredit me as the City’s Parking
Administrator and to justify imposing disciplinary action and/or termjnating my employnient. with the
City-of New: Orleans.

4. My detailed written response to the IG?s Investigative Report and numerous: supporting docuinents
were submitted to LTC Jernigan on July' 10, 2015, but were intentionally suppressed.

. 'TheIG's report, which has not been corrected, gives a false percsption that the Parking Administrator

violated the City Code: This unresolved issue has put my-character and integrity at question.

4 h@tlhave listed above,




L ED’i’scxﬁimin:aﬁqn,.;Haré‘s'sment' and Refaliation: fbriif{"eports;;to:theﬁl(fi‘éﬁf RFP 5’06146124’1

Ihese same clty officials Were Ioekmg for e to smeIy fiibber Sfamp their fazt acc mpli,

(SEE‘A' TACHMENTS #1 and 3}

1§ same emall was a
g was heid in Mr.

3 [ bjections 1
' ut:C onu'act:.AND 11: Wds: 8t mxg y recommended that I
UENT #3)

In rctahatlon my active role in selecting a new vendof w;
v 1 ’m Ionger ananIedged as the Qity's

A 83?. It was a.lso a well- known fact thatME K ¢
preselected vendor

ee eV 3 1. 80 percent of these
© ccks showed tha’c the Technical Review Cormriittee’s pre—selected vendor: had a history of poot
pcrformance

¥ My réview found that the: Technical Review Committee’ ) pre—selected vendor s pmcmg was over 916K
more per year My fndm S were dxs_ ‘:‘ { and ﬂ1 Te

ZcpponahA Edmonds CAPP Complamf Code of Eﬂncs Violations— Septemberll 2015 ) | aezz'




IL Escalated Harassment, Retaliation and HostlleWork Environment for Reports.of Misconduct

escalated in March

Due. to.my “whlstleblOng” to the OIG the;’ harassment and refaliation that ensued ir'2012
e ’ d ;. ipted fo report-their

may Resoutces Manager: Thave afte;

, ‘jd, Wdeo cllps of Ms fC :
unpr fessional manger! because Ireﬁzsed ;

¢ ) teported and prov1ded sevcral supporting stafeme
x:etahate agams me: aud a supervisor forniot releasing her ﬁlend’fs vehxcle untﬂ a ﬁ111 payment was remltted

I bally reported Ms: €
without payment to OIG Invest[gator Mmhae[ Gentol&

Tn. DEMErOus i parat documents; T ] Ty 01,
authiority, and their-abuse of authorityy all of wititch cleatly: demonstrates contmueust harassmcnt‘ and reta,hatlon

0. Tvestigative Report on PCOs Tssued by the Office of Inspestor Geners]

ogmze the frue purpose oFth] oath , R o for
erand 1 impugn my work: ethic; which would dlscredIt my management and

1y mformamo‘“ relafive to this report Qc»mniumqatcd i, Qmall, buf:
y that ca dpreparethe 1ate™ wril he

meé'mspector General’s report.

, LEC Jeriifgan was non-responsive to me. and continuously:
_re" ected ' .:asmgn;ments

Detionstrates-that T exercised due-diligence to be responsive-to the OIG-and Tuvestigator Hemandez

viled: io cooperate wzth the OIG and therefore, violated vthe C ity Ci de
! s fang workmg relatic 8

and hight eﬁt}ucal staxidards = (SEEATTACHMENT #70, Jetter-dated September 6, 2013)

Tt is my contention that LTC Jérnigan and OIG Investigator, Bduardo Hernandez collaborated togetherto ensure a.
ceitain outconie of the fnspector Gengral’s: Tavestigative Report in order fo accomplish. their peisotial missions;,

i st Lssued numerqus parkmg ﬁckets to his g[. ‘

liy violations, she remained the “focus” of his covert,
iy ponse)

,rni am could nse: thxs report asa means to-justify imposing the dlsclphnary action that hie has been

5@ _retaliatior 7 “whistleblowing’* and for my reports and corplaiits of mis¢onduct by him;
Ms Copeland and other city officials.

Zepporiah A. Edimonds, CAPP — Complaint: Code of Ethics Violafions — September 11,2015 Page3




Al of the afore_menﬂoned is directly hnked to my “whist
thie satne humble city employcc

téer path s being unfairly disrupted for taking
betterment fiour caty =gavernmenf LTC, Torigan hes

: He LTC Jernigan al v T-COL
Aneverj been: presented to me as violations of policies/niles and ter

£§ l f .rmatzon which the emplayee reasonably-believes is w violati
,. olation or other ethical mandate : Fall b

acts Qommltted'ragamsf me by the rest
PCOs.is flawed and:should be i

Additionally; £

Ao rdancew

w Board, T at eking the fullpmteqtmn
A‘rtncIe VH,, viston: 3; ‘Subidivigion 1Ty

i to the protectzorr aﬁ' ded by the stute aode of
COMTISSION. emplayees who e

¢ agensy head, ¢ _ othics review board, or the u;sfau‘e
Board-ofe ics for electec{ oﬁ‘iczal,y orcotmmission on zthtc;sfor publza employees.”

"'”er has also been brought'to the immediate aftention of the Mayor of the City: of New Ofleans and e Ciyil
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DATE: 31 912012

TO:

EROM:

commlttee corsists oF Sty of Ne i
Michael McKennaqand, . Both, M ,Kenke wnd M, MK enna"from all ndications
' _smess/personal ties o one ormore of the parties that hiave submitted

‘-J‘uly 28 2011 Thave cohtmuously expressed.ta Parl
) Stvil .4..mthe

y presence there i to ruhber
‘ 1t the sutcbme of who will be awarded.
1. T}n 1 find fo be morally reprehensible and to be:

i fi } jccountable. As stch, my mext step shpuld the.
need arise will beto ask to recluse myself from the Technical Review Comumittee.

‘Please feel free to call ineat (504) 628-9734 if you have any questions,

€C: ZERPORIAH A. EDMONDS, PARKING ADMINISTRATOR




ATTACHMENT #2

esday, June 19, 2012 944 AM
' Hemands

Sui bject Meeting todiseuss Pricing Matix

Greetings Jotge,

s o why aare requi .dtodoso

‘Thanksand please call ifyou have questiohs.




ATTACHMENT #3

INTER-OFFICE MEMORANDUM

DATE: 6/1/2012

TO: LT. COL. MARK D. JERNIGAN, PUBLIC WORKS DIRECTOR
FROM:  ZEPPORIAH A. EDMONDS, PARKING ADMINISTRATOR
RE: ALLEGATION RELATIVE TO RFP FOR CURBSIDE MANGEMENT

This shall serve as a follow up the telephone conversation that we held on May 23, 2012. As you
may recall, during our conversation on the above stated date, I expressed my outrage to you
about a malicious and slanderous allegation made by Chief Information Officer, Allen Square
regarding my integrity as a member of the Selection Committee for the REP for Curbside
Management. This false and offensive allegation has been reported to me on more than one
occasion.

I was first made aware of Mr. Square’s allegation on April 23, 2012 when I attended a meeting
that was held in the Purchasing Office to discuss the pricing matrix for the RFP for Curbside
Management. My fellow meeting attendees were: Mary Kay Kleinpeter-Zamora, Nat Celestine,
Donnye Brady, Jorge Hernandez and you, Mark Jernigan.

During this meeting, Mrs. Kleinpeter-Zamora brought to my attention that on or about March 26,
2012, Mr. Square stated to you, CAO Kopplin and Deputy Mayor Grant that I was intentionally
steering the RFP for Curbside Management and subsequent contract award to a particular
vendor, Xerox, formally ACS State and Local Solutions, Inc. Mr. Edward Kerkow from Mr.
Square’s Innovation and Technology team was also present when Mr. Square made this false
allegation.

Mrs. Kleinpeter-Zamora assured me that you, Mr. Jernigan and Deputy Mayor Grant expressed
great confidence in my level of competence and impartial efforts to serve as a Selection
Committee member who would make decisions that are in the best interest of the City of New
Orleans. With this being said, I took no action to refute Mr. Square’s ridiculous allegation.
Moreover, I knew that my actions as a Selection Committee member would demonstrate my
integrity and invalidate Mr. Square’s allegation.

However, on May 23, 2012, I received another report of Mr. Square’s slanderous allegation
during a conversation with a colleague in the parking industry. It was reported that Mr. Square,
when questioned about the status of the RFP selection process, replied that “the Parking
Administrator, Zepporiah Edmonds, has been compromised because she is attempting to steer the
contract towards a particular vendor.” Obviously, I am furious about Mr. Square’s false
statement as it could taint my credibility and image as highly respected Parking Professional.
Even further, as a city employee I am embarrassed that Mr. Square would stoop to the lowest
level possible of slandering my good name and attempting to defame my character just to push
his agenda through, which is to pre-determine the outcome of the selection for City’s vendor for
Curbside Management.




My work history will show that I have an impeccable performance record that reflects 28 years
of hard work as a proud and honest Civil Service employee. I am confident that my integrity,
character and performance with regard to this entire RFP process, as well as my performance in
general as the City’s Parking Administrator can withstand any investigation at every level. The
only thing that I will be found guilty of is being non-compliant to Mr. Square, Mr. McKenna
and Mr. Kerkow’s strong-arm tactics and bad influence to get me on their “bandwagon™. It is
my opinion that the vendor of their choice, who was chosen by this “team” before the final draft
of the RFP was written and the selection process began, is aware of this fact. My actions as
Parking Administrator and “watchdog” over the integrity of the City’s Parking Program foiled
their plan. Therefore, I am convinced that Mr. Square’s attempt to have my integrity and
credibility questioned is his last ditch effort to keep their agenda moving.

An OIG investigation at any given time during this process would be refreshing. It would be
intriguing to hear Mr. Square and his “team” explain their actions, roles and interests in this RFP
process.

Please feel free to contact me to discuss this matter if you have any questions or concerns.

1340 POYDRAS STREET | SUITE 801 | NEW ORLEANS, LOUISIANA | 70112
PHONE 504.658.8200 | FAX 504.658.8202




ATTACHMENT #4

July 25, 2012

Mark Jernigan, Lt. Col. (Ret.), Selection Committee Chairman
1300 Perdido St. Room 6W03
New Orleans, LA 70112

Dear Mr. Committee Chairman:

Thank you for granting me the great honor in appointing me as part of the City of New Orleans
Selection Committee for the Curbside Management RFP. As a member of the Selection
Committee presently convened I take my duties very seriousty and all my decisions are strictly
based on the facts as presented as I feel that the award of this contract will impact the City’s
parking operations in the way that it affects the citizens of New Orleans. In light of this, it is my
duty to state for the record that the selection process has taken an inordinate amount of time
which in turn has impacted and continues to impact our operation on a daily basis. Moreover, I
believe that in a number of instances the process has been delayed unduly. Therefore, in moving
forward I am seeking clarification on a number of salient points.

In my review of Mayor Mitch Landrieu’s Executive Order MJL 10-05, he set the rules and
governance for “a competitive selection procedure and award of professional services contract’.
The reason for the Executive Order was that “it is in the interest of the City to create a process
that is open, honest, fair, transparent, just and inclusive”. Most importantly, the Mayor’s
Executive Order states that “it is (in the) interest of the City to create a process that increases
public confidence in the City’s procurement procedures and provides safeguards for the
maintenance of a procurement system of quality and integrity”.

Executive Order MJL 10-05 Issues:

I would like you Committee Chairman, J ernigan, to clarify a number of questions and issues that
in good conscience cannot be left unanswered. Furthermore, 1 have deep reservations that the
process in choosing a vendor to date is being comprised in a manner which is in violation of the
spirit and letter of Executive Order MJL 10-03, Section 9; Selection Committee which states:

The Chief Procurement Officer must establish (a) Selection Committee with relevant subject-
matter expertise in reviewing and evaluating responses to a solicitation. Each response to a

solicitation for the award of a professional service contract must be evaluated by a committee of
five individuals consisting of:

the manager of the User Entity requesting the service, or his designee;
* the First Deputy Mayor-Chief Administrative Officer, or his designee;
* the employee who will manage and monitor the contract;

* aprofessional from within local government who possesses expertise in the relevant
field; and

* the Chief Financial Officer or his designee




Section 9 goes on to state: The purpose of the Selection Committee is to conduct an independent,
objective evaluation of applicants for the provision of professional services. All members of the
Selection Committee must execute a disclosure certifying that they do not possess a conflict with
any of the respondents”. It goes on to say “For complex procurements, the members of the
Selection Committee, through a majority vote may add a non-voting member to the Selection
Commiittee from outside city government with expertise in the relevant field.

As “the employee who will manage and monitor the contract” I believe that not only that we are
in violation of the Mayor’s Executive Order, but that the proceedings are being conducted in a
manner that will award the contract to a pre-determined Vendor, I base this on undue
participation and influence by two individuals outside of the established format as stated in
Section 9; Selection Committee of the Mayor’s Executive Order.

Yet, Mr. Allen Square, Innovation Manager and Edward Kurkow, Innovation Team have been
routinely allowed to sit in the deliberations and make objections when it is clear that they do not
have the legal right to participate nor to engage in this manner. I specifically relate to a meeting
held on Monday, June 18, 2012 where Chief Financial Officer, Norman Foster made a motion to
rank the three vendors and which I seconded. However, the motion was tabled due to Mr.
Kurkow’s objection. With that in mind, I am asking the other Committee members to help me

understand Mr. Kurkow’s role and whether his and Mr. Square’s participation to this extent is
legal.

Lespecially find the participation of Mr, Kurkow highly questionable and troubling as he is a
former employee of ACS/Xerox one of the three vendors under consideration. In addition, it is

industry wide knowledge that he has a close relationship with Duncan Solutions, the second of
the three vendors that are the finalists.

Executive Order MJL 10-05, Section 11; Contract Negotiation;

As a member of the Selection Committee I ask you, Mr. Chairman for clarification of Section 11
which states:

Subsequent to the selection of the respondent offering the best value, the User Entity may
nregotiate a lower price and other terms identified by the Selection Committee between the
winning respondent and the head of the User Entity or his designee, however, the services
offered must remain strictly within the scope of the solicitation.

In my opinion, the proceedings are also in violation of this clause. As evidence I refer to an email
written by Mr. Kurkow on June 19, 2012 and addressed to Mary Kay Kleinpeter-Zamora, Chief

Procurement Officer and Mr. Square. The purpose of the email is to ask more questions to the
three vendors in the areas of:




1. Integration Analysis Related

2. Minimum Qualifications Related
3. Revenue Project Related

4. Best and Final Pricing Related

5. Revenue Guarantee

[ firmly believe that the questions have been answered in the initial responses by the vendors and
during the interview process. In addition, the request to allow for reference checks to be
conducted is a step backward as both Ms. Kleinpeter-Zamora and I have conducted extensive
reference checks in cities that the vendor’s themselves have identified.

I don’t concur with asking for Revenue Guarantees. I cite as an example the City of Atlanta,
where these guarantees were written into their contract and which created such uproar by the
citizens that Atlanta had to impose a parking enforcement moratorium from May to June of

2010. This resulted in litigation, Atlanta City Council action, and the City having to change its
business rules.

Role of Non-Committee Members:

However, 1 am deeply disturbed by the fact that point #4, which stipulates going back to the
vendor and asking for a “Best and Final Price” as this may be illegal and in violation of Section
11 as stipulated above in that the committee already has responses from all vendors as to their
pricing. In my long tenure as a DPW employee and with all my previous experience as Parking
Administrator I have never found one instance where a vendor, once submitted pricing, has been
allowed to go back and resubmit a different amount. This, in my opinion, is a violation of the
Executive Order as written “it is in the interest of the City to create a process that is open, honest,
fair, transparent, just and inclusive”. In addition, it sends a message to our citizens that is not in
line with “it is (in the) interest of the City to create a process that increases public confidence in
the City’s procurement procedures and provides safeguards for the maintenance of a
procurement system of quality and integrity™.

The last point that I ask for clarification is to outline Mr. Square’s and Mr. Kurkow's role. They
have been acting in the role of Selection Committee members throughout the complete RFP
process. Specifically will they continue to operate as appointed members of the committee which
is not pursuant to Executive order MJL 10-05? As the process has evolved the scope of Mr.
Square’s and Kurkow’s roles have exponentially increased.

At the beginning they were appointed by First Deputy Mayor, Andy Kopplin to spearhead a
Technical review Committee only. Subsequently and currently these two individuals are acting
as de-facto Selection Committee Members with all the rights and duties that the appointed
committee members have. I find this highly questionable. It is apparent that the direction that this
committee is taking is being unduly influenced by these two non-voting members.




D~

Conclusion:

Col. Jernigan, I have deep concerns as to why it has taken this long to finalize the RFP process
and to award this contract to the most qualified vendor. It is now almost July and I see no
resolution in the near future. If I may point out, the result of a new contract not being in place
continues to have a negative impact on the Parking Division. We are working with outdated
equipment which does not have the capability of integration. This important feature will be
resolved once the contract is awarded to the most qualified vendor. The new contract will
streamline the adjudication process and will greatly reduce the inordinate amount of citizen
complaints that the Administrative Hearing Center documents and handles daily.

Thank you again for affording me this opportunity to be a member of this august group of
individuals. Ilook forward to sharing my knowledge and expertise as a Parking Industry

Professional in a way that is most beneficial to the Department of Public Works and the City of
New Orleans.

W&m%

Zteﬁ;(&ciﬁ#\. Edmonds, Parking Administrator

CC: Andy Kopplin, First Deputy mayor and Chief operating Officer

Cedric Grant, Mayor, Facilities, Infrastructure and Community Development
Norman Foster, Chief Financial Officer

Mary Kay Kleinpeter-Zamora, Chief Procurement Officer




ATTACHMENT #5

From:
‘Sent:
ot

“Ces
‘Subject:

 Greetirigs Sir,

Zepporiah Edidonds:

Monday; July'@2, 2012 4i33 PM
Matk D, Jer _ga’n.

Cedric S. Grant

Pricing Matyix and RFP Updates

4 ,_: deiay with sefettinga contractar for CurbSL

-Led you cn my response to: an emall from Ms Katrma C!aude, Spr" ‘

Super Bowl.

Please tet me kngw-if further detdils:are n "eded»concermng Ms. Claude request for mformatlon Most imiportantly,
please let me know if you: have any details on the status:

“Thanks.

*Zepponaﬁﬂ. Edmonds
Parking Adininistrator

C_:ty of New Orleans

8th§ ) [oor .S’uzte 801

New Orleans, Lonisiana. 70112,
S04-658-8200 (Office)
504-656-8202 (Fax)

'*"'u..... .- e~
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ATTACHMENT #6

DATE: 06/19/2012
TO: IARK D. JERNIGAN, PUB LIC WORKS DIRECTOR
FROM: ZEPPORIAH A EDMONDS, BAR \DMINISTRA

RE; ,PRICCIN G MATRIX: MEETING ’N@TES

Ot Tuesday, June 19, 2012 a meefing was held to teview 1:her existing pricing matrix
relativeto the Curbside Management REP;

Atténdeess;

T ez, Parkmg Qperanens Analyst
Ed Kerkow; IanVatmn

Background iiifdrmati'ah :

The fogus: was:on the spreadshcat that you and I had "‘»‘fompleted' on May 18, 2012, We had
' < and Standard Parking and had
'i,iare “apples to

he: €T 0 : 12y rriber of‘boetsi f7 ,-00 per
year) anid number of ‘parkinig spaces fo -be managed (5000 spacesper year),

The spmadsheet compated Tn:ket Processmg; Booﬂng and Meter: Opgranons veridor
ONse Insumma.hon Stan, arking cam ; L as th o*x-was

Meeting Notes:

The meeting was held at 12:00 PM:in the CPO’s conference room on the 4% floor of City
Hall. It actually started about 10' minutes behind as we waited for Mr. Square and then
Mr, Kerkow to appeat.




- charge, l’n addition Duncan>adde' g

The meeting was chaired by Mr. Square who statted the meeting by explaining thatiout
panel should come: up with a better spreadsheet; onethat’ hed formulas for
uniformity. With all in agréemenit, we diseussed the:data Tineby linre:

CI‘he 350 000 ’acket per year wntten assumpugn, was. rev1§ed Towe

Ticket Processing:

All vendor responses asto per ncket progessing, charges and contir
Piihe City: v ngon‘ (fh

0,000 to the yearly totals, The ong-ti

fere v : on ux;poses we had only
. sourced ootmg pncmg iri out subtotsls but also Tisted the out-sourced pricing,
ML. Square said that for uniformity wehad toshow both. in two different subfotals.

Meter Operations:

In addition to mefer management for 5000 spaces the REP seq "Q&t"‘dthe replacement cost
T uilfi space Pay a play oxes(A3 fef 13 ps 8).aswell

ACS/Xerox did not p omde speclﬁci,p rotr e of the TPS miefers,
’They only addressed the.per: space charge and left the replacement ﬁgure as “to be
:negotlated’ Standard Pax:kmg addre_ssed this i INCAN |

th.e« : trada model )mcaxl gave three-options whi mcluded the St ada, the Luke II and
their own Duncan model. Standard Parking offered the Lukeand the Strada.

All thxee vendors has a per space charge. ACS/Xerox s noted did not-address the:
replacemient charge, They did not offet a double space meter option 16 the City.

Standard Parking tiered their response so that their ,pncl', ig-depended on which type. of
"Pay and Display Box the City chose. Standard’s pricing inclyded the per space
management {5000 spaces), teplacement of 950 single and double space meters and 411
Pay and Display Boxes,




and others were present.

Zepponah sked Bach ’vendor fhree speczlﬁc qu‘ “‘txons*

» fh_,_..perfonance
o Would yourehire

The panel then dlseusscd thc rofcrcncc:f

cotment as the ided o ,.reference chegks h
Technical Review panel back:1n March.

rCanty g con:ect nforma,tidn, Zép;ionah told ber that she: x&buld get Her M. 'Canty’*
‘contact information by day’s-énd; which she-did.




T2 System:

Mr, Square: expressed that e had- quesuons about T2 s ability to process 300,000
cltatlons per-year. You explained to greup ‘how the life cycl of a cn‘:atlon Works

Contingency Fee:

Mr Square brought“up- reserva’aons abou‘c StandardParking‘S""v?'  contingency foe.
: S5l Eisle ‘*expendedxs on.athe "'on‘end.ofthe

unean’s.equipment, it operating

]

ir. Square then said that he would fevamp-the spreadsheet and sénd it out the next day.
‘He also told me that he may have to call me for clarification .on some of the figures on: the
spreadsheet. 'We have fiothad a follow-up from Mt Square as of yet.




ATTACHMENT #7

DATE: 07/16/2012

TO: ZEPPORIAH A. EDMONDS, PARKING ADMINISTRATOR
FROM: JORGE A HERNANDEZ, PARKING OPERATIONS ANALYST
RE: PRICING MATRIX DISCUSSION

On Wednesday, July 11, 2012 a meeting was held to review the revised pricing matrix
relative to the Curbside Management RFP.

Attendees:

Mark Jernigan, Lt. Col. (Ret.), Director DPW
Zepporiah Edmonds, Parking Administrator
Mary Kay Kleinpeter-Zamora, CPO

Allen Square, Innovation Manager

Jorge Hernandez, Parking Operations Analyst
Ed Kerkow, Innovation

Background information:

On Monday, July 9, 2012 at Mr. Square’s request, you and I had a discussion with him
relative to his revisions to the RFP pricing matrix. We expressed our concerns regarding
some assumptions made that we believed that were conflicting. Especially as one vendor
was given credit for revenue generated by 5 boot crews while the other two vendors did
not. This skewed the results in an unfair manner. In addition, we discussed and clarified
other assumptions.

Meeting Notes:

The meeting was held at 4:00 PM in the CPO’s conference room on the 4™ floor of City
Hall. Mr. Square started the meeting by explaining that we weren’t gathered to review the
revisions to the pricing matrix. He said to Dr. Jernigan that he wanted clarification as to
what the next steps in the process should be. Mr. Jernigan said that a meeting of the
Selection Committee would be scheduled by Ms. Kleinpeter-Zamora so that the vendors
could be “racked and stacked”.

Vendor Rankings:
You told the panel that the vendors were ranked by the Selection Committee back on

Junel8th. Ms. Kleinpeter-Zamora, Mr. Square and Mr. Kerkow disagreed that the
vendors had already been ranked.




You reminded all present that at that meeting Norman Foster had made a motion to rank
Standard Parking first, ACS second and Duncan Solutions third. You had seconded the
motion. However, the motion was interrupted by Mr. Kerkow’s objection citing concerns
for T-2’s minimum qualifications. Mr. Kopplin then had commented that he didn’t have
an issue ranking the vendors but wanted to go on record that he be allowed to change his
vote on the ranking if T-2 was found to not meet the minimum qualifications. At this
point, Ms. Kleinpeter-Zamora agreed that she remembered the incident as you described
it. Iinformed the panel that Duncan Solutions uses T-2 in Houston.

Mr. Square recommended to Director Jernigan that once the vendors were ranked then all
three vendors should be asked to submit a “Best and Final Offer”. You objected and cited
Executive Order MJL 10-05 Section 11; Contract Negotiation which specifically states
that any contract can be only be negotiated once a vendor has been selected. Ms.
Kleinpeter-Zamora said that she had read the Executive Order on a number of occasions
and discussed it with Mike Sherman. She and Mr. Sherman agreed that the language did
not prohibit the Committee from asking the three vendors to submit a BFO. You
challenged the findings.

Ms. Kleinpeter-Zamora moved to the methodology for rating the vendors. In the RFP a
percentage system is proscribed. However, she said that Mr. Kopplin had changed it to a
qualitative system where the vendors are rated highly advantageous, advantageous and
not advantageous. You responded that the vendors responded according to the RFP and
they were under the assumption that they would be rated by the percentage system. You
questioned the fairness of changing the rating system at this late point in the RFP process.
However, Ms. Kleinpeter-Zamora said that “Mr. Kopplin is the CAO and he can do what
he wants”. There was no further discussion.

Office of the Inspector General Discussion:

Mr. Square mentioned that the process was under investigation by the OIG. You agreed;
then you showed the panel a letter that the Office of the Inspector General had given you
on June 15 and copied Andy Kopplin and Mr. Square. The letter instructed you to release
all documentation including emails to a select number of recipients. Among these were
Andy Kopplin, Cedric Grant, Mr. Jernigan, Mr. Square, Mr. Kerkow and Ms. Kleinpeter-
Zamora.

You mentioned that the OIG was concerned about the length of the selection process. Mr.
Square said that that had nothing to do with it but that the OIG became involved when
“someone complained to them”.

Revenue Concerns:

You and I brought up concerns about including revenue in the revised pricing matrix. Mr.
Square said that “his parking Expert, Ed Kerkow” wanted to include revenue guarantees.
You told him that as an Industry and Subject Matter Expert you had research that showed
that this was a bad idea.




You cited as an example the City of Atlanta which had guaranteed revenues in their new
contract. Due to issues with aggressive enforcement in place to meet the revenue
guarantees Atlanta stopped enforcing existing regulations from May 2010 to June 2010.
The City was then forced to change its business model, rewrite city ordinances and go
through litigation. In addition, they incurred much ill will by the citizens.




ATTACHMENT #8

From: Sherida M. Emery

Sent:. Tuesday, October 28, 2014-9:13 AM

To: Ma rk D; Jefhiga

Cct riah Edrmonds; Linda L. Copeland; Ellzabeth S. Robins; Cedric S.‘Granit; Sharonda R.
Williams; Andrew D.. Kopplin; Courtiey Bagnefis

Subject: REr Concerned about conversation:with L' Copeland

Col,,.
1 do-apologize but my computer blanked in and out then the email was serit before | could finish.

Lastly; | do not & het she was able to get herneighbor/friend’s vehicle réleased but f am concerned thatshe
‘may still be upset:aboutthat.

Thatiks,

Py

Sent: 'T&ésday,' October 28, 2014 3:09 At
To Mark D. ngtgan

Additionally Col., during that disturbing phorie call with Ms. Linda, she also stated that she’s 2™ in command to you. To
my understandlng, Mrs: Zepponah Edmonds is the Parking Admmnstrator and the Par.-mg Division reports to
‘her. However, Ms, Linda is saying that she’s 2 iy command to you, she’s giving people in the Parking: Division the
impression that we are under her authority. ‘Many of s have told yoU this before.




1t Sherida: M Emery o
jp‘pday,leOCtdbﬁl*ZZpZQlZ}.

Subject: Concerned about-canversation with L. Copeland
Importance: High

1 M: Emery, Parking Operations Supervisor

Deydrtment of Public Works/Parking Division
1340 Poydias St., Ste. 801
w Orleans, Louisiana 7o11z

Phone: 504-658-8200

Direct Line: 504-658-8207
Fax: 504-658-8201/504-658-8202
City Cell: 504-874-0767

Fmails smeme'm/@na[h gov




From: Zepporiati Edmonds

Sent: Friday, Noveraber 14, 2014 3113 PM
To: Mark: D. Jernigan
‘Subject: Claibotne Auto Pound Incident Final Report

Col. Jernigan,

Attached, please find a comprehensive report Of an mcxdent_ that occurred at the Claiborne Auto Pouind overa 2-
day span: Sunday, Qgtober 26, 20144 v Sy

As” '»au are aware% I was on sxck leave durmg th1s time frame However, I receWed 'numerous teleph,one calls

Additionally, City staff and our‘Contractor's ; ! :
L da‘s m rmen m an S me of comme s fhat shc made as she ttempte 1 Hsecui;e the release of said vehicle.

i

Overall, thisincident isquite troubling for me as the City's Parking Admiinistrator: and.a DPW

employee. Respeetfully, I must state that it has become quite pbvious that thiese ongoing issues that [ have
been reporting for past several months have never been addressed and have now spiraled out of control. Iam
further convinced that this same colleague who has caused so many challenges and. issues for me in the
workplace;. all of which were well documented and reported, would not have taken the aforementioned actions
that are well beyond her position as our Human Resource Manager, unless she believed that she had the support

and/or approval of an authority above both our levels. Please hote that this statement is based on the fack of




response to my coptinuous complamts and requests for resolutions, including my reports of ineteased, retaliatory
acts and escalated hostility each time that T complained or réported Linda's-actions,

The attached documents inclade: the: email string in which 1 initally reported this incident to you, aniemail
string: from Sherxda Emery regardmg‘her interactions with Linda and statements from' th‘ ashiers who were on
1wideo elip-of Linda while she was at the Anto Pou attempt"" ‘g to secure
le. Although there is no sound nclearly

nal manner 11:1 the: plam view of cifizensas v po!

Again, as Parking Administrator, it is part of my duty to repart incidents as well 4s submit my findings of any
-and‘ all inapproptiate conduct to you M3 Coneland is not a Parkmg Division:¢ mpIo ree and we b'oth report to

. on Office, However, | must g0 on record st ; ig the : ,
Ethreatemng comment that Linda made and escalated retahaﬁon and mcrcascd hosnllty in'my WQ):k
environment,

As you knowy, 1have healthissues that Tam carrently on medical leave fo address. 1 also'fear that these
continued ard tmaddressed actions will eventually take a deévastating toll o my health.

1340 Poyd,ras St

New Orleans, LA 70112

504.658.8200 - Office
504.658.8202 - Fax




ATTACHMENT #9
Date: 7/7/15
To: ~ Mark D. Jernigan, P.E., Public Works Director

From: Zepporiah A. Bdmonds, CAPP, Parking Administrator
RE: Office of Inspector Generaif. Re{port —Parking Control Officers

This sha,IL serve as my official response to the Office of Inspector General®s Report relative: to an -
investigation that PCOs wete sitting in local businesses for extended periods of timg while on
duty.

Summary:

On August, 11, 2014 Mr, Eduardo Hernandez, Investigator for the Office of Inspector
General (QIG) came to the: Parking Division®s Administrative Office located at 1340
Poydras St. for a meeting that he scheduled with me to discuss an 0IG investigation on
certain Parking Division staff. During this meeting, Investigator Hétnandez showed me a
video on his cell photie in which several Parking Coritrol Officers (PCOs) were.sittirig in
what appeared to be coffee shops talking on their personal cell phones and/or cngagmg in
non-work related -activities forextended periodsof time.

I was able to identify each employee in the video and pointed out to. Investigator
Hernandez that immiediate disciplinary action. should be. taken as these employees. had
vmiated the Parkmg D1v1sxon S Code of Conduct Invesugaior Hemandez explamed that
mvest1gated in response 6 oomplamts from coffee shops and other local busmesses
(Uptown and around the Fedeéral Complex) that PCOs were: sitting in-their businesses for

extended periods of time.

He took a particular interest:in one PCO, who'I identified to him as Andrea Easterling.
Investigator Hernandez stated. that his girlfriend is a Federal Officer and that PCO
Easterling had issued. her several parking tickets while patrolling the Federal Complex,
which includes Camip. and Magazine Streets, Investigator Hernandez stated that the
putpose of his investigation was to prove that the PCOs in the video, with-an emphasis-on
"PCO Easterling had been targetmg his girlfriend’s govemment a331gned work vehicle and
other government vehicles to issue parking tickets in order to cover the gaps in their
patrol when they sat in the coffee shop in th13 area. During this meeting, there was
never a discussion concerning PCOs sitting in hotels nor was there any mention of
an investigation concerning retaliation on businesses/hotels. by PCOs. I am concerned
that Investigator Hernandez included this in his report when this is incorrect.

Response to OIG Report - Investigation on Parking Control Officers (PCOs)
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Invesugator Hetnandez did not take notes duung this meeting nor did he provxgle an
official document requesting information from: our office, but wrote on grandom sheet of
paper various information that he ‘would need as part of his fnvestigation. This included
numerous docwments and copies of parking tickets that wete issued during a certain time
frame ‘near the Federal Complex. A great deal of this information and documents
requested focused on PCQ Easterling;

I had worked qu1te well with. Investxgator Hernandez in the past and felt comfortable
havinga frank discussion with him in teference fo'his fequest. I explained to ]
Hernandez that we were in a hlgh stafe of convertmg the Parkmg D vis n s oper
System to an entirely new s et
;aVaﬂablc to ) __,nnauon manually It was ciear to see from ’the nonstep
act1v1ty it our office. that we could not accommodate Tnvestigator Hernandez’s request
under conditions that our office was operating at that time. ‘Our oufgoing vendor (Xerox)
was. in the process of removing their equipment out as our new wendor (Duancan
Solutions) were: moving their equipment in and installing our new operating systen, Qur
entire Ticket Processing Operating System. was lodged ini between out former and current
vendors due the recent data transfer and conversion processes, In-addition; our knowledge
of the new sygtem and our access to this system wag limited. I reminded Investigator
Hetnandez that I'was in the middle of workmg with his: colleagues, Mr. William Bonney
and Mr.-Michael Centola on -anothervery serious investigation-that involved a member-of -
my Towing staff.

Investlgator Hernandez stated that he understood and agreed that he would give me: time
to work through the transition to our new operating system. and the oomp.letlon of the:
gation that I was working w1th his colleagues. We agreed to circle back but:
did not schedule another time to meet:

Immediately after my meeting with Investigator Hernandez, I met with DPW Director,

LTC Mark Jernigan to inform 6f this new OIG investigation as it had been outlined it to.
me. I also advised Col. Jernigan that disciplinary action should be imposed for the PCOs
who were identified in the Investigator Hernandez’s video. I specifically identified then
employees agSenior PCOs Andrea Easterling, Cynthia Marshall and Jarhie: Robhios and
former PCOs Kelly Skinner and Shekita Covington; I also informed Col. I ernigan that
Investigator Hernandez spccxﬂcally pomted out that his girlfriend was a Federal Agent
and that PCO Easterling had’ been issuing parking tickets to her government vehicle. I
further advised him on the seriousness of this investigation and that steps shauld be aken.
to address the widespread incidents of cell phone violdtions, Once agaiti, I reminded him
of the-other open OIG investigations that I 'was working with Investigators Bonney:and
Centola. I did not receive any direction from Col. Icrmgan on these investigations,. My
work assignmerits are under the direction of Col. Jernigan and this OIG investigation. was

not given priority when my work related tasks were assigned and/or redirected.

Response to OIG Report - Investlgatlon on. Parkmg Control Ofﬁcers (PCOS)
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It is beyond me as to how and why this Investigative Report contained the
aforementioned statements. The majority of the allégations are factually ingortect as;well
as: other factually incorrect and false allegatlons are mcludcd throughou' h6 Teport. I am

Admxmstrator Regardless of The mtent 1t isa defamauon to my charact:

and integrity. Furthermore, it contains numerous incongistencies that can, b
by the supporting documentation that I will offer. Since the estabhshmenti
Inspector ‘General, I have aIways demonstrated thie highest {
respect for this office, I received words of thanks and i

the Ofﬁce of Inspeotor Gcneral durmg the Trafﬁc Carnera Detaﬂ Inves _,gatlon (see‘
attached),

I have always behevcd that our ofﬁccs (OIG and Parkmg waston) have gnjoycd a

Mcmoranda I am quy aware that any willful and dehberatc mtent or aQtLon ito be
uncooperative with the Office of Ingpector General is a blatant-and direct vielation of the
Code of Conduct. I have worked very hard throughout my career to keep-my work record
unblemished. Furthermare, [ would never make a foolish decision at this point in my
career which would tamlsh my work record and p@ssxbly end my career.

‘What follows is a timeline of events that indicates my efforts and willingness to co-operate fully
with the OIG’s investigation and that my actions always were dictated for the good of the
Parking Division anid the City of New Orleans.

Timeline:

August 11, 2014: Met with DPW Dlrector LTC Mark Jernigan to inform him of my
meeting with Investigator Hernandez, Explamed this new OIG investigation as
Investigator Hernandeéz had outlined it to me, I also advised Col. Jermgan that
disciplinary action should be imposed for the PCOs. who were identified in the
Investigator Hernandez’s video. I stated ‘to Col. Jernigan that I would not be able to
accomplish certain tasks assigned due to my enormous work load, initiatives by the
Service and Innovation Team and several ongoing OIG investigations, He instructed me
to prioritize my work ‘assignments as follows: 1). Manage the transition for the Curb
Management Contract and the conversion process and; 2). Ensute the continuity of the

7 Re:ponse to 0IG Rept‘ I nveSti_.on‘.trol Officers (PCOs)
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Parking Division’s field operations. The QIG investigations were not assigned as a
priority. My work assignments are under the ditection of Col, Jetnigan and OIG
investigations are not given priority when tasks dre assigried. (See aftached email Siring
dated August 1, 2014)

- August 13, 2014: Held a megting with Col. Jernigan to update him on Parking’s

operations. Included -in this discussion were the open OIG investigations and' the
numerous requests for information from their office, T also: discussed my proposed
Corrective Action Plan for the Ticket Writing and Towxng Units that would help to
mitigate the issues that the ‘OIG brought 'to: out attention duritig three (3) separate
investigations of Auto Facility Specialists. Feedback was not provided.

August 26, 2014: I met with OIG Investigators, Mr. William Bonney and Mr, Michael
Centola to discuss one of several mvesugatlons ‘that began earlier in the year. Although I
was dealing with a very serious medical fssue, our offices worked very well together:
These investigations were in high gear and had priority over Investigator Hernandez’s
investigation. (Supporting documentation is available)

August 21-28, 2014: This fime was spent at Tulane Hospital as I becamé extremely ill. I

submitted numerous medical documents to: Col. Jernigan and also brought my :medical

- cofidition to his direct attention. -I-also expldined-once again that my workload and-other

work related challénges were impacting my health. It wés imperative for me to address
my health issues at that time. (Supportiig medical documentation .is available wpon
Fequest)

September 9, 2014: Investigator Hernandez requested via email for an update for the
document request. I could not readily respond due to meetings: all day with vendors.

September 18, 2014: Investigator Hernandez contacted me via text. I informed him that I
was ‘at the hospital. (Supporting medical documentation is available upon reqiest) He
visited our office later that day and met with Sherida Emery to discuss a parking permit
for'OIG’s reserved parking spaces.

September 26, 2014: Investigator Hernandez requested via email that I call him. I was
out sick. (Supporting documentation is available upon request)

September 29, 2014: Investigator Hernandez contacted me via email to get my approval
on a parking permit created by their office to be: used for vehicles parked in their reserved
spaces. (See attached email)

October 6, 2014: Met with Investigators Bonney and Centola to discuss thie ongoing OIG
investigations and to present documents that had been requested, Became very: ill during

Response to OIG Report - Investigation on Parking Control Officers (PCOs)
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this meeting and reported that I had to' discontinue and leave work to seek medical
attention. (Supporting documentatiow is available upon request)

October. 8-31, 2014: I :spent most of this month on leave due to illhess. (Supporting
medical documentation is available upow request)

November 2014: I spent most of this month on leave due to illness. (Supporétig medical
documentation is available upon request) 1 provided medical clearance fo work from
homé but Col. Jernigan denied denied my request.

Although out ill, I communicated with Investigator Hernandez and assigned Pa:rkmg
Division Supervisor II, Sherida Emery to provide assistance. Ms, Emery explained in‘an
email (attached) that she was overwhelmed with work due fo my absence but that she
would work towards responding to his request. [ also offered options to Investigator
Hernandez in an email commiuication to him. Again, I am concerned as to why the
OIG cites that I was uncooperative during this investigation when 1 remained in
communication with Investigator Hernandez while I was out ill as my medical
condition allowed. (Please see attached emails)

December 2014: [ spent this month on leave due to illness. (Supporting medical
documentation is available upon request). .

Ms. Emery interacted with Investigator Hernandez as her workload ‘would allow. On
December 19, 2014 she: submitted some of the documents that had been requested and
_provided a status on others. Again, there was never a discussion concerning PCOs
sitting in hotéls nor was there any mention of an investigation concerning retaliation
on. businesses/hotels by PCOs. Investigator Hernandez did not request documents
relative to retaliatory-acts by PCOs.

Col. Jernigan instructed me to turn on my “Out of Office Reply” on 12/5/2014 after I
reported that I would be returning to work within a few weeks. I could no longer
communicate with Investigator Hernandez until [ refurned from my medical leave.

January 6; 2015: I returned to work. Prior to my refurn, I explained my medical
condition to Col. Jernigan and Deidre Howard (HR) during a confetence call I scheduled
for this reason. I had numerous scheduled and unscheduled medical appointments.
Investigator Hernandez was notified that I had returned to work.

1 spent this entire month planning for our move to-City Hall, preparing for the Mardi Gras
season and working with our new vendors as ‘we were experiencing major operational
issues.

Response to OIG Report Investzgatlon on Parkmg Control Officers (PCOs)
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February 11, 2015: Scheduled a meeting with Investigator Hernardez to catch up on his
request and to provide the remaining documents that were available. We were in an
operanonal mode for Mard1 Gras and were also planmng to move to our new ofﬁce space

.dlrectlon Ms Emery had prov1ded severaI response and documents to Investl,gator
Hernandez. I continue to have problems with receiving emails. (Stpporting documents
and emails are available)

February 13, 2015; I responded to a list of questions from Inivestigator Herriandez. Some
of my responses were based upon my meeting with him. (See attached email)

February 26 2015: Contacted Col. Jernigan via email and expressed, “I .am very
concerned about the email helow and the issues that Investigator Hernandez has raised
about meter rentals, I.am not comfortable responding regarding meter rentals Jor the
Roosevelt Hotel die fo the parking conditions in this area. As I'have stated on numerous
occasions, the Roosevelt Hotel’s staff have barricaded several meter spaces for the
hotel’s use without going through the normal rental process.” I did not receive a
response from Col. Jernigan, nor did he provide guidance on this i issue. (See attached
email)

Our operations were directed on supporting the Mardi Gras season and immediately
afterwards, started preparing for our move to our new-office space in. City Hall. This 'was
a monumental task and physically challenging.

March 2015: Moved to our new office space in City Hall, which took several weeks to
settle our operations, Supervisor Emery continued to interact with Investigator Hernandez
and responded to his request for information. (Supporting docuriients and emails are
available)

March 25, 2015: Responded to an email from Investigator Herrandez in which he
requested the identities of the PCOs who were on theé video that he showed me on August
11,2014. Again, I:advised Col. Jernigan of the seriousness of this matter.

April 20, 2015: Per Inivestigator Hernandez’s request, I sent to him via email, the Activity
Log Report for PCOs Easterling, To not just single out Ms. Easterling, I also requested
reports for PCOs Jamiie Robiho, Cynthia Marshall and S. Mitchell. (These reports. are
voluminous, but are available upon request)

April 29, 2015: Investigator Hernandez requested information on an unrelated parking
matter. He received an immediate. (Email string available upon request)

Response to OIG Report - Investigation on Parking Control Officers (PCOs)
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Investlgator Hernandez s mvesugatlon Thxs meetmg was attended by member fromy my
staff: Supervisor II, Shetida. Emery; Supervisor I, Barette Johnson and Qpeial fons
Specialist I, Jorge Hernandez. Investigator Hernandez’s colleague, Mr Berrett also
.attended the mcetmg and seemed to be takmg notes. We explamed that rac

.dun,ng the nme of hrs m1t1a1 request, Wse en preduccd vamous types of reporf hlS
request. He stated that he would include this information his final repott.

Investigator Hernandez then brought up PCO Easterling and the photos that }
of her and 2 other PCOs while at:a Rouseés store. He: pomted outthatshe t)
earpiece, which s a violation of policy. He stated that he would. send thi in an;
report so that T could forward this to Col. Jernigan and to our HR Offics +

recommendation for disciplinary action.. (Tnever received that information)

Our conversation then shifted fo the governthent vehicles receiving tickets around the
Federal Complex, We explained to Jrivestigators Hernandez and Berrett that ot staff is
not pérmitted fo.overlook vehicles parked in violation and cannot determine:ifia, vehiele is
an official government vehicle unless it is clearly marked. Investigator Hernandez.
expressed that the placards in these vehicles cannat be purchased by a-civilian and asked
if ‘we could grant thes¢ vehicles the same acknowledgement as. we do marked pohce
units. I asked. Investigator Hernandez to, connect me- with, the contact person. for- caqb, of
these agencies so that we could discuss this issue and readily provide a
informed him that I knew how to contact Ginny May-in the U.S. Maishall’s @ﬁﬁce a;nd
that she usually contacts me directly for: parking related problems. He responded that he
would serve as their “POC™ and that he would follow up with a. written request and
provide a copy of their placards. (I hdve not received that information nov have I heard
back from Investigator Herndndez on this issue)

This subject of PCOs sitting in hotels and committing retaliatory acts when they
were asked to leave was not brought up until I, along with members. of my staff’
mentioned this issue diuring this final meeting, I pointed out that one ‘of the former
PCOs (Ms, Kelly Skinner) seen in the pictures was disciplined for i inappropri ite condugt.

I went on to tell Investigator Hernandez that Ms. Skinner was sitting in a hotel lobby and
when the: manager asked her to leave she enforced a Passenger Zone that she had.not
enforced in the past, which was perceived as a retaliatory act. He then became very
interested in this matter and asked for a copy of her disciplinary letter; which he received
at that time. We also provided information to him regarding her departure and her current
position atithe Taxi Cab Bureau.

" Response to OIG Report - Investigation on Parking Control Officers (PCOS)
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Investigator Hernandez seemed to think that this was a recent matfer until we pointed-out
that this happened in June of 2013. He then stated, “Yes, there was a recent complaint
abotit enforcemient ‘around the hotels:” I explained to Investigator Hernandez that wie
were directed to discontinue enforcmg Passénger Zones in front of hotels in 2013 wyhi
was Jinked to Ms, Skinner’s inappropriate conduct. Ialso informed him that most hotels
had illegally blocked off parking spaces, including metérs with barricades and '-
therefore, we were unable to enforce these areas, He appeared to be confiised; therefore, I
provided him with ‘photographs of the illegal signs and barricades placed on.the Qlty s
curb space by hotels. Investigator Berrett appeared to be taking notes at this time. Again,
jthls was the only tlme when there was a d1scuss10n between the Parkmg

(e e

absolutely the ﬁrst mentmn of retahatlon oin hotels bv PCOs. Inves _lggtor
Hernandez did not request: documents relative to retalidtory acts by PCOS rior to
this meeting. In fact, Inyvestigator Hernandez clearly did not realize that this
incident had occurred almost two years earlier. The allegaﬁon that I did not
produce this information when asked is false and I consider it to be defamatory.

There are several other inconsistencies that should be noted:

The OQIG report states, “Brett Peze, Vice President of Xerox did not recall at any time
being asked by a City employee to-produce a repoit.? However, it is noted in my-email
response to Investlgator Hernandez that he agreed to contact Mr. Peze directly. (See
attached email)

The OIG report states, “Mr. Anderson Moore, Vice President of Duncan Solutiens: did
not recall at any time bemg asked by a City employce to produce a report for 2013 or
2014.” However, it is-noted in my email response to Investigator Hernandez that ptior to
2014 this database was maintained by Xerox. Therefore, I would not have requested
these reports from Mr. Moore. (See attached email) It should also be noted that in an
email from Investigator Hetnandez to Mr. Moore thete is a request for information but it
seems to be more focused on Andrea Easterling. (See atfached email from Mr. Moore)

The OIG report shows citations that were issued for safety related violations. PCOs are
not authorized to disregard illegally parked vehicles unless théy are clearly ‘marked
emergency units. PCOs have no method of determining whether or not these vehicles are
involved in an emergency. There isa well-established protocol to have tickets issued to
law enforcement vehicles adjudicated. This process also helps fo ensure that the drivers
of law enforcement and government. vehicles will be held responsible: when they park
illegally for non-emergencies; which is in accordance with the ‘CAO Policy.

Response to OIG Report - [nvestlgatlon on Parking Control Officers (PCOs)
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Additional notes:

I received several verbal and written requests from NOPD Deputy Chief Jay Ginsberg for
stringent enforcement around the District Courts at Tulane and Broad. (Email istring
available)

To date, [ 'have never heatd back from Investigator Hernaridez an the information that he
was to provide to help our enforcement staff to recognize unmarked federal/governmert
emetgency vehicles. This would help to minimize any unnecessary ticket issuance on
these types-of vehicles:

To date, Investigator Hernandez has never followed-up on miy request for information on.
PCO Easterling®s viclation when he witnessed her wearing an earpiece. This information
would have been used to prepare a recommendation for disciplinary action to HR: and
Col. Jernigan.

I suffered through & very serious illness throughout 2014; which caused me to spend a
majority of 2014 on sick leave. My direct report and the Appointing Authority of Public
Works Col. Mark Jernigan, was fully aware of this OIG investigation;, however, ke did
not give me or any staff member in DPW guidance on how to support this investigation
during-my illness. In December 2014 I ‘was directed to turn on my “Out of Office-
Reply.™

Upont. my return to work on January 6, 2015, Col. Jernigan informed me that he was.
changing the. cell phone policy which: would autharize field staff to use them while on
duty. T reminded him of the OIG investigation that specifically showed that PCQOs ‘were
violating the existing policy and extending their breaks'while on cellphones. He directed
me to allow them to cariy their cellphones, At my request, he allowed me to impose
guidelines for using cellphones in the field.

Tn conclusion:

Even though Col. Jernigan received this document on June 8, 2015 I had no previous
knowledge until he handed this report to me during the afternoon of June 19; 2015. My
response above, in the form of a timeline, refutes all allegations levied against me. All of
these unfounded characterizations impugn my character, integrity, professional career
and work ethics. Furtheririore, they are based on half-truths and are without merit.

All of the statements that I have made above are well documented in the form of emails,

Physician Statements and other supporting documentations that I will ‘present as
requested.

M—MMI
Response to OIG Report ~ Investigation on Parking Control Officers (PCOs)
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Beginning on August 11, 2014 and on numetous occasions, I .communicated the improper
conduet of the Parking Control Officers mentioned in this report to my ditect report and
the Appointing Authority of Public Works, Col. Mark Jernigan. To date, 1 have not
. received any guidance on these matters.

I have always demonstrated the highest level of cooperation and tespect for the OIG and
its Investigators. I have responded to their requests with the upmost. integrity. In addition,
I received words of thanks verbally and in writing for working with the OIG on several
investigations. In 2013, I received an emailed copy of a letter that Chief Investlgator
Howard Schwartz wrote: to First Deputy Mayor and ‘CAO, Andrew Kopplin in which he
¢ommended me for my outstanding service and cooperation with the Office of Tnspector
General during the Traffic Camera Detail Investigation (see attached).

I am highly offended and discomfited at the manner in which my character and integrity
was assassinated in this report. It is not reflective of the well-established workmg
relationship ‘that I have with several Investigators and with the: OIG. My hope is* that
Investigator Hernandez will acknowledge that this report is flawed as he did not take.any
riotes during our meetings. Notes were only taken during the last meeting by Investigator
Berrett. Again, I believe that the supporting documents that T have to offér and the
timeline above will validate my stance -that -many -of the allegations -in this report are
factually incorrect.

I believe that this report was written with the intention to defame my character and
integrity. This was done because of the direct and honest actions that I have taken in the
past that were not favorable to some individuals in‘City goveinment.

T have and will always do what is morally correct and what is in the best interest of'the
City of New Orleans and not for personal gain.

Respectfully submitted by:

Zapporish A Fiwonds (signed electronically)

Zepporiah A. Edmonds, CAPP -
Parking Administrator

Response to OIG Report - Investigation on.Parking Control Officers (PCOs)
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Cfc'.”Zepponah Edmonds :
Subject: FW; Supporting Documents-for OIG Response: Letter from ZE:

Col., Lam not sure if you received this email as my work email account was not working weekend.,

Please see attached.

From: Z¢

'Sent.%gffm .' %

Subject' Supporting Ddtuments for OIG Response Lettef from ZE

‘Col. Jernigan,

I have:struggled all weekend trying to send these supporting documents to you. As I explained in.an earlier
email, my work email account (zedmonds@nola.gov) is not working.

To make certain that you recgived my official response to the QIG Report, I will resend the document from this
email account. I-will also attached a screenshot of my work email account which supports that I have been

unable to communicate and send my supporting documents via email.

Thanks.




From: Zepporiah Edmonds
Sent. Monday, August 04, 2014 10:11 PM

Cc. ,Zepporiah Edmo'nds
Subject: RE: Parking Employee Incentive Program

Col.— message received,

As 'stated in my email on Friday, Augist 1, 2014 and during our meeting later that same: afterrioon, the Pa rking:
Division"s operations are in the midst-of-a major transitior: for Ticket Processirig sérvices, which falls:under our new Curb
Management Contract with Duncan Solutions, LLC. Intense training, implementation (in phases) and strategizing
deployment are ongomg As [also indicated durmg the meeting.and have confirmed through daily operatlonal meetings
with Duncan’s:staff, the technology process wiil not be fully completed for at least:another 30 —45 days: The
integration process for the Pay-by-Phone application is tentatively scheduled to begin on Aug. 18" This process alone
may take a few weeks for full implementation and deployment.

The Parking Employee Incentive Program, supported by the Director’s office is an outstanding morale booster and will
be greatly appreciated by all Parking Division staff; especially the supervisors, who often incur out of: pocketiexpenses in
their efforts to incentivize their respective squads. My recommendation to postpone this program uhtil thelast:quarter
of this year is based on my assessment of where ‘we are:operationally.and what is needed to guide your Parking Division
in a direction that will heip us to-meet as many set expectations and performance goals as possible. In addition, staff
can.remain focused on acclimating to the.new Auto Cite/Auto Process systems. This would also allow usthe
opportunity to work through most of the anticipated systematic issues.

As the City’s Parking Administrator-and your subordinate, | ath informing you-of the status of our-dperations:and also
advising you that the process of implemanting, training and deploying our new technology for Ticket Processing services
are still in progress. | cannot express.enough how critical it is:for out operationsto keep-this project. moving forward
through repetitive hands-on training and focus. t beligve that postponing the Parking Employee Incentive Prograi until
the last quarter of this year is the better path forward. However, ifyouchoose to redirect.our focus, please. advise; |
will abide and direct staff accordingly.

Ginvest wnderway, the mountmg
issues wnth the .conversion process, and the never endlng challenges of admmlstratmg a 24/7 operatlon Asa result of
the aforementloned l have repeatedly stated that l would not be able o comple '

m %

The Parking Employee lncentwe Program was a task assigned while | was out'on sick leave
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and at-a critical point during the data transfer and conversion process from Xerox'to Dyncan Selutions. Mainaging 2
major projects (Ticket Processing-and Meter: Opetations) for the hew Curb Management Contract and maintaining field
operations did not allow for the initiation or completxon ofthe Parkmg Eraployeg Incentive Program. Althowgh: this
programi is also quite important to-our operations, it was not related to priorities 1, 2 or 3.

With respect to you as my supetvisor, | humbly request thatimy workload be consideted when tasks are assigned. |- fully
understand that it.is totally-within your discrétion to redirect my work assightnents; however, with great heumility, 1 also.
request'that it be:clearly stated to me in writing how these assighments shoald be prioritized. #f it would be helpfulito
you when considering my assignménts, which: are most often quite extensive, | can subfit my¢alendar fo you monthly
orweekly, Thiswill not only show my:assignments, but:also my daily responsibilities and dyties. In your rewiew of‘the
Juneand July cafendars and the Org Chart that | sent to you on Friday, Atgust.1, 2014, you can easily determine that |
work very long hours that often include nights, weekends and holidays, Additionally, you wil(be able to quickly

determme that I am the only EAP employee that you have in DPW at ,hls pay grade wnth such an enormous .

posntlon

lam not complaining, but merely stating that with my workload and the mandates that | have asyour Parking
Administrator, timelines/deadlines for tasks- may have to.be adjustedas unexpected.i issues arise. Lassumed that this was
clear:between us as supervisor and subordinate because we have discussed this quite often, Moving forwaird, 1 will
'follow-up our discussions with a written request-for confirmation of your directive(s). In this; | canimprove my great:
service @s: your Pa rking Administrator.

Throughout my lengthy career as a city employee, | have maintained an impeccable work record which i proudly
contribute to my hard work, dedication and commitment:to.any and all assigned tasks. My goal is to keep my
unblemished work record intact.

Thanks.

From: Mark D. Jernigan

Sent: Friday, August 01, 2014 5:14 PM

To: Zepporiah Edmonds

Subject: RE: Parking Employee Incentive Program

Zepporiah,

In follow-up to our discussion this afternoon, | would like to get the names of the parking employee incentive program
committee you designiate. by COB Aug 15" and for them to be prepared to present their recommendations to me by Sep
2d {exact date/time to be confirmed the week ptior based on operational priorities and schedules). | am éxpecting at
least:3-5 recommendations forincentives to recdgnize. outstanding performance and some discussion about: why the
incentives are being recommended and what kinds of performance would triggeran award and/or incentive. |will leave
the format and venue of this meeting to you and the committee’s discretion.

In the:future, | expect to beinformed in a more timely manner if a task that we discuss will not be completed on the
schedule we agree on. Thanks.

Mark

From: Zepporiah Edmonds.

Sent: Friday, August 01, 2014 1:40 PM

To: Mark D. Jernigan

Subject: RE: Parking Employee Incentive Program




Col.,,

1.did not;want too much time to pass by without responding to your-email. As you personally witnessed duging your
walk through on yesterday, I‘have béen going nohstop with planning forthe full conversion of our TP systeen this entire
week. Your notes are correct regarding the proposed'timeto presefit recomimendations foranemployée inicentive
program. However, | respectfull wish to remind you ofisevetal follow up:¢onversations and meetings that we have held
since our telephone conversation, which was actually-onduly 2, 2014. Although the meetings notes are dated June 23",

| left work sick on-that.date and was also on sick leave during our telephone conversation on July 2, 2014.

Since our July 2™ telephone conversation/meeting, numerous-escalated issuesand tasks have come up in reference to.
the transfer of theCity"s data from Xerox to Duncan. As'| have made you aware during numerous discussions/meetings,
this is a' monumental task which has extended my: usual 70+ hour weekly work schedule to well over 90+ hrs.

W eekly During these meetmgs/dlscussmns with:you it has been made clear to me that the data transfer,
.rmplementatlon, and full conversion of Ticket Processinig was my nymber one priority as the DPW’s Parking
Administrator. Forthe past few months, this. has been my main focus and continues to be at the forefront of my work
activity. (Seeattached June and Julycalendars. NOTE: Weekends and folidays worked are not reflected’on calendars)

Included with keeping the Ticket Procéssing project moving forward are the numerous:tasks which falls.under-the
responsibilities and duties that | have had to undertake due to vacancies that remained unfilled for these:respective
administrative positions. {See attached-Org -Chart)

In considering what’s currently underway in Parking, [ will not be prepared to conduct a presentation.on the,above
stated subject matter-during roll ¢all on August 4™, [ have not formed a commniittee of staff to make such
recommendatioris. We still have much work ahead in getting the handhelds fully implemented and deployed, which will
require additional training for staff and supervisors. ‘We also have our ticket information and management system that
will require training and assimilation for all staff, including me. (Please see the attached Transition Outline — Updated
Weekly)

With this'in mind, | re'spectfu.lll\j"req’u"est‘thaft the initiative to formalize the proposed.Parking Employee Incentive
Program, which | wholeheartedly support, be rescheduled for the last quarter of this year-and implemented the. 1%
quarter of next year. During'the holidays, we always plan activities to show appreciation for staff.

| am available to discuss. Please advise.

Thanks.

From: Mark D. Jernigan

Sent: Wednesday, July 30, 2014 12:12 PM
To: Zepporiah Edmonds

Subject: Parking Employee Incentive Program

Zepporiah,

Based on my notes from our telephone conversation on Jun 23, concerning priorities.and initiatives'with the Parking
Division, 1 asked that you form a committee of employees and supervisors to present recommendations on an employee
incentive program for the Parking Division. We decided that this presentation would: take place at morning roll call.on
Aug 4™, Has the committee been designated and is it prepared to present recommendations as scheduled?

Mark




From ép‘po.riathdmonds. o ‘
Sent: Friday, September 04, 2015 7;05 AM
To: o 4
Subject: FW: Parking Placard OIG

From: Eddie Hernandez [mailto:ehernandez@nolaciq.org]
:Sents Monday, Séptember 29, 2014 9:46 AM

“To: Zeppotiah; Edmonds

‘Subject: Parking Placard OIG

‘Good Morning Ma‘am,

| hope you begin to feel bettersoon. Attached isa Parking Placard we came up with to put in the front:windshield of
vehicles parking in the OIG parking enforcement zorie to avoid receiving parking viofation tickets, peryourapproval of
course.

Get well,
-Eddie

Eduardo A. Hérnandez, CFE, CIG[

Inyestigator:

City of New Orleans Office of Inspector Geiieral
525 St..Charles Avenue

New Orleans, LA 70130

Cell: |

Fax:(504)681-3230

This correspondence is part of an ongoing investigation, examination, audit, inspection, or performance
review and is exempt from the Public Records Act until the investigation, examination, audit, inspection, or
performance review is complete. See La. R.S. 33:9614 and La. R.S. 44;4.1(B)(18). Please notify this office
immediately should you receive a Public Records Request which includes this correspondence.
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From:. Eddie Hernandez [mailto:ehernandez@nolaoig.org]
Sent: Monday, November 17, 2014 8:52 AM

To: Zepporiah Edmonds

Subject: RE: Requested items

Good Morning Ma‘am,
Hope:you are staying warm. | was curious if after you spoke with Ms. Emery if there is a completion date?

Thanks you,
-Eddie:

Eduardo A. Hernandez, CFE, CIG!

Investigator:

City of New Orleans Office of Inspéctor General
525 St,‘Charles Aveihue

New Orleans, LA 70130

Cell: {504)307-5052

Fax:(504)681-3230

This corresponiderice is part of an ongoing investigation, examination, audit, inspection, ot perfokmance
review and is.exempt from the Public Recotds Act until the investigation, examination;: idit, inspection, or
performance review is complete. See La. R.S. 33:9614 and La. R.S. 44:4.1(B)(18). Please riotify this office
immediately should you receive a Public Records Request which includes this corresporidence.

From: Zepporiah Edmonds [mailto:zedmonds@nola.qgov]
‘Sent: Wednesday, November 12, 2014 10:52 AM

To: Eddie Hernandez

Subject: RE: Requested items

Sorry, I'hit send before | was done. [f my proposed actions would be helpful, please let me know your availability so that
1 can set up a conference call with Sherida,

From: Zepporiah Edmonds

Sent: Wednesday, November 12, 2014 10:44-AM
To: Eddie Hernandez (ehernandez@nolaoig.org)
Subject: RE: Requested items




1 can offer 2 solutions right now: 1. Let me set up acall with you and Sherida in whuch I will participate and direct her to

prioritize yourrequest so that the information can be provided sooner than later. 2. Whatever { can research and pull
from the records that | can access from home, | will do that today so there will be:no further delays.

Would thisaction:be helpful? If so,

From: Eddie Hernandez [mailto:ehérnandez@nolaoig.
Sent: Wednesday, November 12, 2014 10:40 AM

To: Zepporiah Edmonds

Stibject: RE: Requested items

Ma"am,

I’m sorry you aren’t feeling well and 1 hate to botheryou with this, | have asked Ms. Sherida Emery for the documents
and have not received anything. { haveasked her twice riow. for an estimated completion date and have:not received &
date northe requested documents. | recently sent hier.a text on'October 29, 2014, “Do you have an.estimated time of
completion” (she did not respond to that text)and | repeated the same text again on November 10, 2014, she
responded that same day with, “Good Morning, let me. check with Zep to see.” As |said earlier | hate:to bother you. with
this especially'since you are not well, but | have not received anything at all,

I hope you feel better soon and recover quickly..
-Eddie

Eduardo A. Hernandez, CFE, CIGI

Investigator

City of New Orleans Office-of Inspector General
525 St, Charles Avenue

New Orleans, LA 70130

Cell: (504)307-5052

Fax: (504)681-3230

This correspondence is part of an ongoing investigation, examination, audit, inspection, or performance
review and is exempt from the Public Records Act until the investigation, examination, audit, inspection, or
performance review is complete. See La. R.S,33:9614 and La. R.S. 44:4.1(B)(18). Please notify this office
immediately should you receive a Public Records Request which includes this correspondence.

From: Zepporiah Edmonds [mailto:zedmonds@nold.gov]
Sent: Wednesday, November 12, 2014 10:29 AM

‘To: Eddie Hernandez

Subject: ‘RE: Requested items




Greetings Sir,
Unfortunately, I'am out sick until further notice; however, | have baen performing limited duties from home.

I thought that you were working with Sherida Emery to get-the informiation, that you requested? Have youinot heard
back from het?

From: Eddie Hetnandez [mailto:ehernandéz@noldoig.org]
Sent; Wednesday, November 12, 2014 10:19 AM

To: Zepporiah Edmonds.

Subject: Requested items

Ma"am,
[ have yet to receive anything fromthe in-person request from this summer,
Eduardo. A. Hernandez, CFE, CIGI

investigator
City of New Orleans Office of Inspector: General

'525:5t. Charles Avenue

New Orleans, LA.70130
Cell: (504)307-5052
Fax:(504)681-3230

This correspondence is part of an ongoing investigation, examination, audit, inspection, or performance
review and is exempt’from the Public Records Act until the investigation, examination, audit, inspection, or
performance review is complete. See La. R.S. 33:9614 and La. R.S. 44:4.1(B)(18). Please notify this office
immediately should you receive a Public Records Request which includes this correspondence.




From: Zepporlah Edmonds -

‘Sents Fnday, September 04, 2015 7:05 AM

To:

Subject: FW: Questions toncerning PCO. and tickets

From: Eddie Herhandez [mailto:ehernandez@nolaoig.ord
Sent: Monday, February 09,2015 1:57 PM

TFoj Zepporiah Edmonds

Subject: RE: Questions concerning PCO and tickets

T;"h'anjk: you ‘Ma’s&n, I a‘,‘ppnec'i:a‘t'e it én.d l'i'h.o’.pe yo‘u,‘. feel 'bé‘t.t-e'r.»

From: Zepponah Edmonds [mailto: zedmonds@nola qov]
Sent: Monday, Febrtary 09, 2015 1:22 PM

To: Eddie Hernandez

Cc: Mark D. Jernlgan, Sherida M. Emery

Subject: RE::Questions concerning PCO and tickets:

Good afternoon Mr. Hernandez,

I thought that your questions were answered. | now'realize thatyou sent 2 separate emails requesting informatjon.

lam: currently in the middle of strategizing deployment for this week’s Mardi Gras parade enfarcement with staff, but
will respond as time permits; hopefully by COB today. | do understand the need to get you'the information that you
requested a while ago.

Thanks.

From: Eddie Hernandez [mailto:ehernandez@nolaocig.org]
Sent: Monday, February: 09, 2015 11:23 AM

To: Zepporiah Edmonds

Subject: FW: Questions concerning PCO and tickets

Good Morning Ma’am,




| am still waiting for the answers to my questions:-from last month,

Eduardo A. Hernandez, CFE, CIGI

Tnvestigator

City of New. Orleans Office of Inspector General
525 St, Charles Avenue

New Orleans, LA 70130

Cell: (504)307-5052

Fax: (504)681-3230

This correspondence is part of an ongoing investigation, examination, audit, inspection, or'performance
review andis.exempt from the PublicRecords Act until the investigation, examination, audit, inspection, or
performance review is complete. See La. R.S. 33:9614.and La. R.S, 44:4.1(B)(18). Please notify this office
immediately:shouldyou receive a Public Records Request which includes this correspondence.

From: Eddie Hernandez

‘Sent: Monday, January 12, 2015 12:33 PM

To: Zepporiah Edmonds [zedmonds@nola.gov] (zedmonds@nola qov)
‘Subject: Questions concerning PCO and tickets~ :

‘Good Afternoon ‘Ma"am,

Sorry we missed each other last week; | had some questions for you (the majonty are fepeats from what I asked Ms..
Emery) and I'm:thinking this is the best'way to.get them answered.

e [s Brett Peze the best person for me‘to speak with concerning the tickets pre-Duncan?

e Do you all produce any reports:.concerning Tickets issued?

e Do'you all produce any reports showing the following, where the tickets are being issued, what are the busiest
times, what times are they issued, »db-ydui all notice any writing gaps?

¢ Does the City of NewOrleans maintain a database of all written tickets, if not who does, wherg are the previous
tickets, how are theymaintained?

» s therea way to search by street address for tickets issued?

» What would be the process when we had Xerox and now with Duncan; to search for all tickets issued in a certain
area/block/streets

« Is their GPS.data for the PCO’s when we had Xerox and now with Duncan?

e ‘When the PCO’s had City cell phones were they able to track or view their location? If not why?

o Isthe GPS function working with Duncan machines? If no-what is the estimated time. until they are functioning?

e ‘What is the name and numberfor someone | could speak with at Duncan?

e What are the benefits of the Duncan handheldsvs. Xerox?

e .Are PCO’s allowed to have or use personal cell phones while on duty?

e How many breaks are they authorized to - have and how long-are they?

» Arethe PCOs supposed to radio in when they are taking breaks and provide a location? If so; who records this
information and where is it located?

e Are PCO’s allowed to take breakstogether?

e What are the duties and responsibilities.of the PCO Superwsor s?

¢ Do the PCO:Supervisors check the issued tickets for quantity, frequency, and writing gaps for the day?

e Are their-quotas for how many tickets are to be issued a-day?

2




« Do'the PCO’s Supervisors ride the areas, check up on the PCO’s, ot park and walk with the PCO’s?
Isthere a process for tracking dismilssed tickets?

* ‘When a ticketis dismissed do you all notify the PCO, keep track of the quantity and reasoning of thse dismissal,
or have a report on dismissed tickets?

Thahks again and | hope you are feeling better,
-Eddie

Eduardo A. Hernandez, CFE, CiGI

Investigator

City of New Orleans Office of inspector General
525 St.‘Charles Avenue

New Orleans, LA 70130

Cell: (504)307-5052

Fax: (504)681-3230

This correspondence is part of an ongoing lnvestlgatlon, -examination, audit, inspection, or performance
review and is.exempt from the Public Records Act until the investigation, examination, audit, inspection, or
performance review is complete. See La. R.S.33:9614 and La. R.S. 44:4. 1(B)(18) Please notlfy this office
immediately should you receive a PublicRécords Request which includes this correspondence.




From; Zepporiah Edmonds |

Sent: Friday. September 04, 2015 6:58 AM

To:

Subject: FW: Questions concerning PCO and tickets
Importance: High

Fromg- Zepponah' ‘Edmonds -
Sent: Thursday;-February:26; 2015 3*06 PM

To: Mark: D; Jernigan:

' \ 1estions: concernmg PCO and tickets

fid the isstues
ing meter rentals

Can‘we discuss this email and the attached spreadsheet? | amveryicongern ‘the
that Investigator Hernandez has raised about meter rentals. {am not com: ortable responding regal
for'the Rogsevelt Hotel due to the parking conditions in this area. As | hiave stated onnumerous: [
Roosevelt Hotel staff have barricaded several meter.spaces for the hotel’s use without going through the noirnal rental
iprocess.

From. Eddle Hernandez rmallto ehernandez@nolaoiq orq'l
Sent: Thursday, February 26, 2015 2:34 PM

To: Zeppotiah Edmonds

Cc: Mark D. Jernigan; Sherida M. Emery

Subject: RE: Questions concerning PCO and tickets

Good Afternoon Ma'am,

l'appreciate-the response aswell as the documents. | understand that you all are- moving into a new location.and:
everyone is récovering from working long hours after the busy Mardi Gras season. |'will be writi gy repart concerning
the PCO's soon and am going to need those reports that we discussed no laterthan March 6,.2015 if they are to be.
incorporated in my report.

As far as the meter rentals, | reviewed all 29 completed meter applications that I was sent and discoveredisome
discrepancies:(see the attached spreadsheet) such as meters being rented on the same date, somie entities were:
overcharged, and some entities were not charged enough or undercharged. | took into. considefatiorithat there i isno
charge for rental on Sundays or days that are: holldays {the only holiday during that period was Memorial Day, May 26,
2014). Please let me know how you plan on handling this, such as refunds/credits, invoices; training, and modernization.
| will be writing a public letter concerning the meter rental next week.
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Thank you for yout time,

Edyardo: A. Hernandez, CFE, CIGI

Investigator

City of New Orleans Office of Inspector General
525°St. Charles Avenue

New Orleans, LA 70130

Cell: (504)307-5052

Fax: (504)681-3230

This correspondence is part of an ongoing investigation, examination, audit, inspection, or performance
review and is exempt from the Public Records-Act until the investigation, examination, audit, inspection, or
performance review is complete See La, B.S. 33:9614 and La. R.S. 44:4. 1(8)(18) Please notify this office
immediately should you receive a Public Records Request which includes this correspondence.

From Zepporiah Edmonds [mallto zedmonds' nola qov
Sent: Friday, February 13, 2015 12: 14 PM

Toy Eddie Hernandéz
Cc:Mark D. Jernigari; Sherida M. Emery; Zepporiah: Edmonds
Subject: RE: Questions concerning PCO: and tickets

Greetings Mr. Hernandez,

Thank you for coming to our affice to:méet and discuss several questions that you had concerning our Ticket Writing
staff.

Below are my respanses in blue. | have also attached: 1. The Bottonr Line Stats Report that is generated monthiy: 2. A
copy of the general responsibilities of'a Parking Supervisor as writfen in ourStandard Operating: Procedures, ‘which.as
we discussed in the process of being updated.

Please also note that we did not forget about reports that we discussed; however, we are swarﬁp,.e.d with Mardi Gras and
will start moving into City Hall immediately afterwards. Life in Parking should slow down a bit in Mid-March.

Hopefully, this information will be helpful.

Thanks.

From: Eddie Hernandez [mailto:ehernandez@noladig.ord]
Sent: Monday, January 12, 2015 12:33 PM

Tos Zepporiah Edmonds

Subject: Questions-concerning PCO and tickets

Good Afterncon Ma’am,

Sorry we missed each other last week, | had some questions for you (the majority are repeats from what | asked Ms.
Emery) and I'm thinking this is the best way to get them answered.




w |5 Brett:Peze the best person for meto speak with:concerning the tlckets pre-Duncan? Yes .(You agreed to
. contact.Mr. Peze directly)
s Do you all produce any:réparts concerning Tickets: Issued? No, but'the current system that we tramsitionéd to

m August 2014 will allow us the ablhtv to generate these tvpes of reports

Does the: Clty of New Orleans mamtam a database of al o : & i

tickets; how are they maintained? Our:current: vendot, Duncan So!utlons mamtai’ns such a;-database Pt r‘to
August 2014, this database was maintained by Xerox.

o Isthere a'way tosedrch, by street address for tickets issued? ‘Wxth Duncan Solutions, yes; Xerox; no.

o What would be the process:when we had Xerox and now with Duncan to search for. all tickets fssues
areajblock/streets With Xerox we had to make a request to the Project Manager-for reports of thigse ty] es; ]
with Duncan'we can access these reports directly from their system. o

* [s theirGPS data for the: hen ‘We had Xerox; and now with Duncan? No GPS data thh Xerox: GPS data
has been available with' Duncan since February:6; 2015

o When the #CO’s had City cell phones were they-able to track or view their location? If iot why? No, such.
technology was not available on the City'cell phones

e Isthe GPSfunction working with Duncan machines? If no' what is the estimated time until they:ace furictioning?
Yes, since February 6, 2015. '

e ‘What is the name: and number for someone: | could speak with at Dunican? Anderson Moote, VP Duncan
Solutions —414. 630 8265 :

e What are'the benefits of therDurican handhelds vs, Xerox? More advanced technology

« Are PCO’s allowed to have or use personal cell phones while on duty? PCOs have beenf' allowed to carry: their
personal cell phones while-on duty since February'5, 2015.

e How many breaks are they authorized to have and how long are they? (2} Fifteen minute breaks and (1) Thirty
minute lunch break

‘» Ar‘e&th,enP,CQ's_ supposed to radio in when they are taking breaks and provide:a location? if s0, whosrecords this
information ahd where s it located? Yes, they shouild notify their stij he"r\)isioﬁ?foi"}_br”e'a»k;;

e Are PCO"s allowed to take: breaks:together? No

¢ Whatare the duties and responsibilities.of the PCO Supervisor’s? See:attached

e Do the PCO Supetvisors check the issued tickets for quantity, frequency, and writing.gaps:for the-day? Yes, they
are instructed-and trained to do 5o V

e Are their:quotas for how many tickets are to.be issued a day? NO.

e Do the PCO’s.Supetvisors ride the aréas, check up on'the PCO’s, or park and walk with the PCO's? Yes, they are
mstructed and trained to'do so -

e Istherea process for tracking dismissed tickets? Yes, we currently modifying this process with the
Administrative | ‘Hearing Center

o  When:a ticket is dismissed do you all notify the PCO, keep track of the quantity.and reasoning of the: dismissal,
or havea reporton dismissed tickets?_Not at this time, but our vendor will begin sending morithly reports to

review and use to monitorand evaluate staff's performance. '

Thanks-again and | hope you are feeling better,
-Eddie

Eduardo A. Hernandez, CFE, CIG!

Investigator

City of New Orleans Office of Inspector General
525 -St. Charles Avenue

New Orleans, LA 70130




Cell: (504)307-5052
Fax: (504)681-3230

This correspondence is part of an ongoing investigation, examination, audit, inspection, or performance
review. andis exempt from the Public Records Act until the investigation, examination,. audit, i inspection, or
performance review is complete. See La. R.S.33:9614 and La. R.S. 44:4. 1(B)(18). Please notify this office
immediately should you receive a Public Records: Request which includes this correspondence.




fFifb]ﬁ:-wae_pporiah‘.iE&m'o'hds-'

Sent: Friday, September 04, 2015 6:59 AM

To; .

Subject: FW: City of iINew Orleans Parking Enforcement

From: Anderson Moore [mailto:amoore@DuncanSolutions.com
Sent: Thursday, April 09, 2015 6:09 PM

To: Zepporiah Edmonds:

Subject: Fwd: City-of New Orleans Parking Enforcement

FYI

Anderson C. Moare )
. Amoore(@duncansolutions.com

mmmmmm= Original message ~-------

From: Eddie Hetnarndez <ehernandez@nolaoig.org>
Date:04/08/2015 3;49 PM (GMT=05:00) :
To: Anderson Moore <amoore@DuncanSolutions.com>
Subject: City of New Orleans Parking Enforcement

Good Afternoon Sir,

It was-good. speaking with you today; below are the questions that 1 have in regards to our conversation;

o if my request were to be for all txckets wrltten for a PCO from the time that DuncanSolutions had taken
over how different would that process be?
= Also, if | wanted a copy of all tickets written on certain City blocks on certain days (from the
moment Duncan took over to now} would that information be readily available?
+  How does the GPS‘work on the handheld devices?
o Does it only record the coordinates when a ticket isissued or is it constantly refreshing every few seconds
or minutes and creating a data log of the coordinates?
o What-are the various ways that the GPS data is exportable?
* Does it produce an excel spreadsheet or does it plot the points on a map?
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o Is asupervisor able to quéry a system and pull the current location of any handheld at that time of
request or pull the data log of coordinates remotely {if it createsa data log of coordmates)

o ls it possible to set up alertsthat if a handheld has remained at one location for over 5 minutes that it will
inotify the supervisor or something of that nature?

+  Has:anyone for the City ever asked fora report to be created ori:

o How many tickets an individual has written and the specifics of each ticket suchas date, time, location,
offense, efc..,

o The whereabouts/locatlon of a handheld for any period of time?

o Orforany other reports?

o 1wanted to verify that the fee perticket paidis $7.35 and that if a ticket is voided you all do not receive. agy
paymient for that ticket?

Thank youfar your help,

-Eddie:

Eduardo A. Hernandez, CFE, CiGl

Investigator

City of New Orleans Office of Inspector General
525.5t. Charles Avenue

New Orleans, LA 70130

Cell; (504)307-5052

Fax: (504)681-3230

This correspondence is part of an ongoing investigation, examination, audit, inspection, or performance
review and is exempt from the Public Records Act until the investigation, examination, audit, inspection, or
performance review is complete, See La. R.S. 33:9614 and La. R.S. 44:4.1(B)(18). Please notify this office
immediately should you receive a Public Records Request which includes this: correspondence,
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From: Howard Schwartz [

Sent: Friday, Septamib
To: epporlah Edmonds.
Subject'«

Zeppariah -

surptised when: he gives it {0 you), The 1G% arwhat you
ork gnd dedication and your continued coopération With Buroffi e
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DEPARTMENT QF PUBLIC WORKS

City OF NEW ORLEANS

August 3, 2015

Via Certified U.S. Mail

Item No, 7010 30900003 6463 9694
And Regular Email

Zepporiah A. Edmonds, CAPP

3901 8. Post Oak Avenue

New Orleans, LA 70131

Re: Notice of Pre-Termination Hearing

DearMs, Edmonds:

Ry this letter, the Department of Public Works is hereby serving you with written notice of &
pre-termination hearing to address the following issues: 1) the June, 2015 OIG Report regarding your
lack of cooperation and responsiveness; 2) interference in departmental investigations into allegations
of sexual harassment against Alton Jonés; 3) access to: supervisor, Delisia Crayton’s, email accounts
without her permission; 4) retaliation against supervisor Valerie Petty; and.5) the suspernision of Senior
Parking Control Officer Giara Mahogany and subsequent settlement of her appeal. The hearing is
scheduled for August 31, 2015, at 3:30' pm, in the Department of Public Works conference room on
the 6™ Floor of City Hall, to discuss your future with the Department.

More specifically, on August 11, 2014, you received a request from Mr. Eduardo Hemandez,
Investigator fiom the Office of Inspector General (016), for information regarding any documents
concerning & complaint that the OIG had received by local businesses alleging that several Parking
Control Officers (PCOs) were sitting in their businesses and hotel lobbies for extended periods of time
while on duty and that one PCO had retaliated against a local business when confronted about sitting in
their lobby for an extended period of time. The OIG sent you follow-up requests later in-August, 2014,
in September, 2014, and October, 2014, and you never provided any information or documentation to
the OIG disclosing that the Parking Division had received the same retaliation complaint and
responded to it by issuing & formal reprimand to the PCO. The OIG also requested historical records
regarding the number of citations issued by location, types of violations, dismissed violations, and
citations issued by particular PCOs, and you failed to ask the previous parking. vendor for this
information or provide this information to the OIG as requested.

On June 22, 2015, after | informed you that I had initiated an investigation into allegations of
sexual harassment against Alton Jones and urinalysis testing irregularities against Takeisha Feast, you

1300 PERDIBO STREET | SUITE 6W03 | NEW ORLEANS, LOUISIANA | 70112
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discussed these allegations and the ongoing mvestlgatlon with the two supervisors named in the
allegations as well as the three current DPW employees named as potential witnesses, Ashley Terry,
India Toney, Rachel Cook, and Mr. Thomas Terry, an employee in the Department of Property
Management, who was related to the complainant, a former DPW employee. You did:this without my
permiission. or knowledge and while on Sick Leave. After speaking with you, one of the potential
witnesses changed her original statement and another one refused to provide any substantive
comments.

On May 12, 2015, you knowingly allowed Sherida Emery to access the email account of
Delisia Crayton without her knowledge to look for the employee attendance report needed to complete:
timecard approvals in ADP, even though Ms. Emery alteady had the information she needed from.
other sources, and timecard -approvals‘"had- already been completed on May-11,.2015.

On June 4, 2015, you. rehe\zed Valerie: Petty of her duties as the: Parking Division Training
Coordinator, assigned her supervisory responsibilities for two squads of PCOs, and would net meet
with her as she requested to discuss her concerns of retaliation for an email you became aware of that
she sent to me and Linda Copeland in confidence on May 8, 2015 regarding her concerns about your
management of the Parking Division.

On August 11, 2014, Senior Parking Control Officer Giara Mahogany was placed on a thirty
(30) day emergency suspemsion effective August 12, 2014 through September 11, 2014, for
unprofessional and discourteous conduet. On September 8, 2014, an extension letter was sent to Ms.
Mahogany, extending her suspension fifteen additional days, until September 27, 2014, and demoting
her to Parking Control Officer, Although you were provided with a copy of the letter to Ms.
Mahogany informing her that her suspension was ‘being extended until September 27, 2014; you called
and informed her to return to work on September 20, 2014, one week prior to the date that she was to
return without my approval, In fact, by email correspondence, you acknowledged that you informed
Ms. Mahogany to retutn to work prior to the end of the suspension period. Additionally, in January
2015 during the appeal hearing with the: Civil Service: Commission for Ms. Mahogany’s original 30~
day suspension, you informed Greg Feeney, the attorngy representing DPW, that reduction of the
suspension to 15 days would be aceeptable to the- Department without my approval. You then asked
that Giara Mahogany be reinstated by the Department- after she had resigned.

Your failure to cooperate with the OIG and non-responsiveness to the OIG’s requests for
documentation and information to support an ongoing investigation violate Chapter 2, Article XIII,
Section 2-1120 (20)(a) of the City Municipal Code which states that it shall be the duty of every City
employee to cooperate.with the OIG in any investigation.

Your interfererice into an ongoing Department investigation, retaliation against an employee

based on email she sent, directing an employee to return to work early from suspension without the
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approval of the Appointing Authority, and agreeing to a settlement during an employee disciplinary
« hearing are violations of CAO Policy Memorandum 83 (R). '

Your pre-termination hearing is being scheduled in accordance with Civil Service Rule IX;
Section 1.2 which reads as follows:

1.2.1 In every case of termination of employment of a regular employee, the appointing authority
shall conduct a pre-termination hearing as required by law and shall notifythe employee of the
disciplinary action being recommended prior to taking the action.

You have the right to have a personal representative present at the hearing with you. The
representative may advise you only, and may not address the hearing representative unless specifically
asked to do so.

If you have any documents you wish the Appointing Authority to-consider, please bring copies
to the hearing. You may also call witnesses fo testify on your behalf, however, it is your responsibility
to notify these witnesses and ensure their appearance at the proper time. If you do not show up for the
Pre-Termination Hearing on August 31, 2015, the hearing will proceed without you.

Sincerely,

Mark D. Jern'igaﬂ, l?;E,.,.BM;P, LTC (‘Re‘t‘)
Director

ce: Law Department
- Civil Service
Personnel File
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DEPARTMENT OF PUBLIC WORKS

CiTY OrF NEW ORLEANS

August 20, 2015

Zepporiah Edmands.
3901 South Post Qak Ave.
NewOrleans, LA70131

RE: Request to Postpone Pre-Termination Hearing
DearZepporiah,

Your-request fora cantinuance of your scheduled Pre<Termination Hearing scheduled for August 31, 2015, has
been continued until October 26, 2015, at 3:30 p.m. at your request. The hearing will be held inthe
Depairt‘mentnfpu_blic.r-.wcvrks;;t:,cmferan:ce room on the 6% figor of City Hall,

Your pre-termiviation hearing is being scheduled in accordance with Civil Service Rule: 1%; Section 1.2 which
reads-as follows:

1.2.1  In every case of termination -of employment. of a regular employee, the appointing authority shall
conduct a pre-termination hearing as required by law and shall notify the employee ofthe disciplinary
action being recommended prior to taking the action.

You have the right to. have a personal representative present at the hearing with you. The
representative may advise you only, and may not address the hearing representative unless specifically asked
£6:60:50.

If you haveany documents you wish the Appointing Authority to consider, please bring copies to the
hearing. Youmay also call witnesses to testify on'your behalf, however; it is ypur responsibility to notify these
witnesses and ensure their appearance at the proper time. If you do not show. up for the Pre-Termination
Hearing on October 26, 2015, the hearing will proceed without you.

Sincerely,

Mark.D. Jernigan, P.E., PMP LTC (Ret)
Director

cc Law Department
Civil Service
Personnel File
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