
1

2
a
J

4

5

6

7

8

9

1 0

1 1

l 2

t r 1 3
L : :

= ; 8 "  1 4
' Y . ' 6 { -

F i i . $  l s
t s  i : 9
O : ;  1 6

L' 1 7

1 8

T 9

20

2 l

22

^ az)

24

25

26

27

28

, ',-.f iF.',
i i  i r  l t - J lvL'*.,

rsT47i

.V
JEFFREY W. COWAN, ESQ., SBN
The Cowan Law Firm
1541 Ocean,A.venue, Suite 200
Santa Monica, California 90401
Tel: (310) 394-1420
Fax: (310) 394-1430
Email : jeffrey@cowan-law.com

Attorneys for Plaintiff Lucy Messerschmidt,
on behalf of herself and others similarly situated

ORSHANSKY & YEREMIAN LLP
Anthony J. Orshansky, Cal. Bar No. 199364
anthony@oyllp.com
David H. Yeremian. Cal. Bar No.226337
Justin Kachadoorian, Cal. Bar No. 260356
justin@oyllp.com
16133 Ventura Boulevard, Suite 1245
Encino, California 9 | 436
Telephone: (818) 205 -1212
Facsimile: (818) 205-1616

Attorneys for lPlaintiff DAVE S. PERRY,
on behalf of himself and others similarly situated

Lucy Messerschmidt, individually and on
behalf of all others similarly sitirated,

Plaintiff,
VS.

$! flgnertV Corporation dba Trump National
Golf Club and DOES 1 through 10e

Defendants

Dave Perryr, individually and on behalf of all
others similarly situated,

Plaintiff,
vs.

!$ Prgnerty Corp., a Delaware Corporation
doing business as TRUMP NATIONAL GOLF
CLUB; MICHAEL VANDERGOES and
DOES 2 to 50, inclusive

Defendants

SUPERIO]R COURT OF THE STATE OF CALIF'OR}IIA

COUNTY OF LOS AI\GELES

..?H{Fffi'fffiH-€Fffi,-

CASE NO. BC 403 i087

(Action filed on December 2,2008:
consolidated with Case No. BC 40}g9g:
Assigned to Hon. Mark V. Mooney)

Plaintiffs Lucy Messerschmidt's and
Dave Perry's Joint Notirce of Motion
and Motion for Class Certification;
Memorandum of Points and
Authorities in Supp,ort T'hereof;
Declarations of Plairntiffs Dave Perrv
and Lucy Messerschmidrt and,Z4
lWitnesses and Plaintiffs, Counsel
ir\nthony J. Orshansky andJeffrey W.
Cowan

fProposed Order subrnitted separately]

Date: November 13,2012
Time: 1:30 p.m.
Dept.: 68
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)
)
)
)
)
)
)
)
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)
)
)

Plamtttt's' Joint Notice of Motion and Motion for Class Cerfificatibn; Memo of Points and /\ut1;rities; Declarutioos oi

J{.J[ 4 0 prnp

Plaintiffs, Witnesses and Anthony Orshansky and Jeffrey W. Cowan



1

2

J

4

5

6

7

8

9

l 0

l 1

1 2

1 a
I J

l 4

1 5

t 6

t 7

1 8

l 9

20

2 1

22

L )

a A
L A

25

26

27

28

I

i
I

TO DEFENDANT VH PROPERTY CORP. AND JTS ATTORIIEYS OF RIECORD:

l
yOU ARE HEREBY NOTIFIED THAT Oi{ November 13, 2012 at 1 :30 p.m. or as soon

I
thereafter as the matter may be heard, in Department $8 of the above-entitled cor.rrt located at 1i 1 N.

I
Hill Street, Los Angeles, Californiag00I2; (213) 974'i5707;Plaintiffs Lucy Messerschmidt and Dave

S. perry will and hereby do (ointly and severally) m-dve this Court for an order:

I

L Certifying this action against Defenda{t VH Property Co4r. dba ilrump Nal.ional Golf

Club (..Trump") as a class action on behalf of all perspns who are employed or were empbyed by

l
Trump between December 2,2004 and the present ("plars Period") as nonexempt hourly employees

I

(,,Class Members") or, in the alternative, a class of al! non"xe*pt hourly employees who are olr were
I

employed by Trump during the Class period in the fo[to*ing departments: Outside Services/Valet,

I
Kitchen, Food & Beverage, hostesses, Front of the Hfuse, Deli, Sales, Golf, Banquets' and Security'

I
3. Certifying Plaintiffs Lucy Messers.hr{,idt and Dave S. Peny (collectively, "Plaintiffs")

as Class Representatives; and

4. Certifying Plaintiffs' lawyers Orshansi<V & Yeremian LLP and The Cowan. Law Firm
J

I

as Class Counsel;

As set forth in further detail in the attached of points and authorities, Plaintiffs

make their motion pursuant to C.C.p. $382 and CRCIRule 3.764 on the grounds that members.hip in

the class is ascertainable; that a community of intere$t exists within the class; and that a common

nucleus of facts and common questions of law in thelclass predominate over initividual questions;

i

plaintiffs' claims are typical of claims within the clabs; and Plaintiffs and their counsel will

adequately and fairly protect the interests of the clas$'

i
plaintiffs base their motion on this Notice of ,Motion and Motion, the attached Memorandum

I

of points and Authorities, the declarations of Charle$ West, Hayley Strozier, Kevin Hooker, Stacia

I
i
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By

A

Solis, Sue Kwiatkowski, Tanuja Khatri, Cynthia Reles, Damion Liu, Gail Doner, kvin Aiberto-
I

.Nlvarez, Jessica Lesure, John Marlo, Jose Detres, L$ea Sarmiento-Guiterrez,MaralBolsajian,
I

Mariana Sanchez, Matthew Lostritto, Andrew Plum{eV, Dwayne McDowell, Jameson Morris, Jason
I

Eidet, Neil Iacono, Timothy Thatcher, CarlaGonzalfiz, Lucy Messerschmidt, and Dave Perry, the

declarations of Plaintiffs' lawyers Anthony J. Orsha{rsky and Jeffrey W. Cowan and exhibits attached
I

thereto; Plaintiffs' Proposed Notice; Plaintiffs' eropfsed Order, the complete file in this action, and
I

such fuither evidence that may be presented at the hfaring of the motion.

l

DATED: JuIy20,2012

DATED: Iuly 20,2012

IIANSI(Y & YERXMIAN LLP

hony i Orshansky
for Plaintiff Dave S. Perry and the
Class

COWAN LAW F'IRM

for Plaintiff Lucy Messerschmidt and
Proposed Class
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THE COURT SHOULD CERTIFY THE CT{SS BECAUSE ALL FACTORS EXIST...........6

i  . 8
I

i e

l. Common Questions re Not providing Meal B

t l

Iu.

Common Questions re; Trump s Written 'yrnent Policies. .....12

common Questions Arise re; the prohibifion of affsite Mear periods. .............................13

Common Questions re; Wether Trump "\elieveiil" Class Members to Take Meal Brealu...

Common Questions re: Discouraging MeA,t periads.... . . . . . . . . . .  . . . . . . . .1g
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vii. Common Questions re; Failure to pay thel{remit)m Wage ...........20
vu. Lommon Vuestrcns re: I,'ailure to pay thepremium Wage ...........20

2' Common Questions of Law and Fact Predomi{ate regarding Trump's Failure to provide Rest
I

Breaks'  
I  . . . . . . . .20

i' common Questions Arise re; Tiumpb r4rritlen Rest-Break poricy. ...................21
I

ii. Common Questions re: Wether - I 'I rump Au(ho r ize il or P ermitte d Re s t Bre al<s. .................22
iii. common Questions Arise re; short, Interrtlrted Rbst Brear<s .........24

l
iv. Common Questions re: Discouraging Rest'tprealrs ......24
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TEMENT CTS AND

"I rarely stop

Donald Trump, The Art of the Deal,

Twenty-five years ago, developer Donald T adrhitt{d that he places liule value on taking

time to eat during the work day. Mr. Trump not onlylstated lthi, on the firstpage of his

best" - led to a cultrue at the Trump National Gotf C{uU, o*{r.a fnd operuted by Defendant VH

Property Corporation ("Trump"), in Rancho Palos V flbuthht flbuted California's law requiring meal

and rest breaks. Since Trump bought the public gotf ituU in 200,0 Trump discouraged, intimidated, or

outright forbade its hundreds of non-exempt emplo i en;byrng the 30 minute meal periods or

10 minute rest breaks that Califomia law requires ing to s(ttled law and the California

Supreme Court's recent decision in Brinker Restaurd,tt C-A. ,. $uprr. Ct. (2012) 53 Cal.4th 1004.

law's requirements about meal and rest breaks. But ies were a sham;just inert words on
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I
resources.2 Nor did any of these persons - or the depfrtmeni he{dvmanagers under their supervision

J

- receive any regular HR training beyond seminars (tJ,picallf twf hours) that the company's
" linsurance broker provided 3-4 times ayear.' Testimlny frolrr thNse persons - as well as multiple

former employees (and Plaintiff Dave Perry) *no co$ptainld to managernent about not getting meal
t ^
I

or rest breaks - confltrms that the general managers a)d Un fepQrtmenl did not know the law about

meal and rest breaks.a I

Similarly, in2006 or 2007 Trump stopped usi a

employment law advice. Instead, it relied on New Y

while it had a California lawyer "on call," Trump di

lawyer unless it was an emergency. Otherwise,

legal advice. [Sperandeo Depo., pp. 100:13-103:8; I

As a result, llrump's "human resources depart

it) had - at best - a flawed misunderstandine of the la

tifofnia lawyer for its "on call"

rk la at the Trump Organization.t Plus,

itd HR department from using this

ent" (and the general managers that relied on

. Th4V th[ught that because Trump (l) kept

t Tom Sperandeo, the controller and director of HR at Trump ({nd also in th{ pre-Trump era when the public golf club
was the Ocean Trails Golf Club) testified that he studied "Humair ResourJces" as part of his business major at Georgia
Southem Universify, but could not any identi! subject matters cpvered lther fhan "collective bargaining, like unions and
stuff like that." He also testified to taking no steps on his own tf teep uf witfr employment law topics (e.g., taking
courses on his own, joining a professional organization for HR pfofessio{als, pr reading HR joumals) while he putatively
was in charge of HR issues like wage and hour compliance at T$mp. A$d altfrough Mr. Sperandeo testified to getting
training in civil rights law while serving in the Coast Guard Res{rves, th$ onllf kind of unlawful harassment he was able
to identify was sexual harassment. See Sperandeo Depo., Vp 19:11-22:7; 25:5-28:15; 42:9-43:15; 49:16-22; 50.6-24.
3 See Sperandeo Depo., p. 56:l l-25; van der Goes Depo. 4l :2tl+2:t; Cgnforfi Depo. 5'7:22-59:16 In addition, before
2007 Mr. Sperando attended on an annual or bi-annual a day-lon! presenfatiorf that Trump's initial Califomia lawyer Paul
Fleck presented. Sperandeo Depo p. 98:3-23. i

t Tom Sperandeo, the controller and director of HR at Trump ({nd also

ia By skimping this way, Trump deviated from its president's corje philosdphy] articulate d 25 years ago: "l have a very
simple rule when it comes to management: hire the best peopte fqo* yor[ conlpetitors, pay them more than they were
earning, and give them bonuses and incentives based on their R.{to*un.p. Tirat's how you build a first-class operation."
Art of the Deal, pp. 146-147 (emphasis added). Ii
s ^  

|' Sperandeo Depo., pp, 58: I -60; I ; see also Ex. N to the Cowan pecl.

-2-
?qm-pnrrinJTederaii-ons

mpearce
Sticky Note
Trump had New York lawyers who were not licensed to practice law in CA
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lits 
workers on the clock (paid) from their shifts, stardto finish (gperandeo Depo 135:17-136:16,

I 146tg-t2),and (2) provided free food (of varying ou{,n, arld liilrited quantities), Trump had no duty
to give its employees 30 minutes for meal breakr o. io min{rtes for rest breal<s. Nor was there an

I
understanding that meal breaks had to begin within fl.lre noJrs oban employee starting work.

Along with this misinformation, there existediat Trulnp d relentless pressure to provide aI
"world class" atmosphere that lived up to the brand tirat Dorfrald Trump tries to attach to his name.I
And like many businesses, Trump obsessed about te{nine its efpenses as low as possible. This

I

meant, among other things, not scheduling enough eofrnlorebs irithe restaurants and kitchen and
outside services departments so that employees 

"oulajhave { co-Iworker cover for them when it was
I

time for a break. [It also apparently meant not hiringlan HR dirdctor who had proper qualifications.]

I 
tne result was a culture in which employees 

tho 
wdrke{ at Trunrp were either prohibited or

f 
ait.o*us.d/intimidated from taking meal or rest bre{ks. Trpmf's managers constantly denied break

lreQuests 
because the club was too "busy" at that timel One il.",]o from a general manager (Ex. 6, p.t l

f 
3) exnressly stated that customers came first, ahead of their $."ukr. And manager Joel Kim retaliated

I 
against valets who asked for a break with "hard duty"lassignments that involved more work and

t l
ldiscomfort, or schediuling such offenders to work at iriconvelpient and less desirable times.

At best, breaks were allowed on an adftoc baslis - but alvJays for /ess than the legally required
10 minutes for a rest break and 30 minutes for a meal fUr.ut . Wil.n employees did receive

I

permission to go the bathroom, eat or smoke u cigar"tie, the inesdage was always the same: .,Hurry up
and get back to work as quickly as you can." Managels even] int{mrpted employees who were eating- l
(with food on their plates) or on a rest break and sent jhem b{ck tb work before their 30 or l0 minutes
were up - and without even asking tf the employees lrla ,"r/iu"d their fult break

It is hardly surprising to learn that before this l[wsuit [vas filed, Trump had no system and
never conducted an audit to ensure that its employees 

1,,""." 
gdfting their breaks (or a fair opportunity

to take them). [Sperandeo Depo 159: 1 I -161: t f ; ami4i Depo i2b:6-t2t:21, IZ7:t9-t2g:24.]
_ lUnlike many wage and hour cases, there shoulf U" titil" rr{eaningful dispute about these facts.

Aside from the 20+ current and former employee decl{rations that accompany this motion , many

former manogers of Trump have testified how tlr"y orl other manhrnrc Orr"ouraged or intimidated
i

- 3 -

iGmir"fmgAT-;Supporfi ng-Declarati-ons

mpearce
Sticky Note
Trump obsessed about keeping its expenses as low as possible
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Hooker, Chuck West, and Haley Strozier tell a co ling s]toryt Their testimony corroborateS the

testimony of the Plaintiffs, the other non-exempt f  r r  ^loyeesl Mr. Sperandeo and manager Joell Kim.

These facts compel a finding that this lawsuit class certi,hcation on these "brehk,'

issues - on which I"rump bears the burden of proofpt kall as to meal breal<s) because it hds no
records showing that its employees "clocked out"for theirlmell breaks. Each of the well-known

I
factors that the court is to consider regarding certific{tion rnlilita[es in favor of certification.6

There is numerosity (hundreds of aggrieved c t dnd former ernployees, whose nunibers

and identities already have been ascertained from T p's r$cords). Common issues of fact at'rd law

loyefs wdre always pushed to keep theitr(managers and employees alike have testified how e

breaks as short as possible) exist and predominate al]l of lthese ernployees suffered the bame

treatment from the same managers, which in tum froin thb same corporate culture and the

same incorrect belief that employees did not have to h ^ve 30 minute meal breaks if they were

being paid for the time they spent eating. Similarly, t

and Dave Perry's claims (and testimony) about being

with the testimony of all the other employees (and

employees were always told to keep them as shorr as

Importantly, the California Supreme Court,s d

appropriate. Trump no doubt will oppose this motion

employees (most of whom surely had concerns about

current employees and given the threats that some Tt

about talking about this lawsuil) and will argue that

because it requires individualized determinations. B

icali!lly eXrsts: Plaintitl's Lucy Messerschmidt

nied their meal and rest breaks are conbistent

gers) abSut how breaks were discourased and

t D l e .

ision in Brinker confirms that certification is

ith a ltacft of declarations from its current

eepin$ thlir jobs, as is the case with mosr

emplolpe s r e c e ive d fr om the ir mana iger s
,.1 .contfrct !n evidence precludes commornality

h . tBrinker mhde clear thal to the extent issues of

. '*.@ggrievedcurrentandformer[.ptoyeps'dhosenumbersandidentit iesa|readyhave

been ascertained from Trump's records). Common issues of factland law (marlagers and employees alike have testified
how employees were always pushed to keep their breaks as shortlas possi$le) dxist and predominate because all of these
employees suffered the same treatment from the same manage.s, f*hictt in turn flowed from the same corporate culture
and the same incorrect belief that employees did not have to .er"iue 30 minute meal breaks if they were being paid for the
time they spent eating. Similarly, typicality exists: Plaintiffs Lu{y v"rrefr.tr|oiJt -a 

""". 
trrry,s claims (and

testimony) about being denied their meal and rest breaks are conslstent wiitr thd testimony of all the other employees (and
managers) about how breaks were discouraged and employees w{re always told to keep them as short as possible.

,

mpearce
Sticky Note
Four managers named
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commonality overlap with the merits to be adiu at trifl, Superior Court invariably should
find in favor of certification. Brinker, supra, at 1023

For these reasons and more (infra),Plaintiffs fucy $"ssbrschmidt and Dave perry

II. CLASS CER.TIFICATION STANDARDS

thle usb of the class action device.""[T]his state has a public policy which enco

Richmondv. Dart Industries, Inc. (1981)29 Cal.3d atl4T.

impracticable to bring them all before the court." To $et cert!ficaiion, a party:must establish the

existence of both an ascertainable class and a well-defined colnmrlrnity of interest among class

- 5 -

iwemi s

^tcnrnuna v. t)Qr[ lnausrrrcs, tnc. \ly6 I ) ly ual.Jcl atl4 / 3.

When considering whether to certifr a lawsuitlas a clhss dction, the Court should focus on
I

whether the asserted, theory of recovery is amenable t$ class [r"aiment. Ghazaryan v. Diva
I

Limousine, Ltd. (2009) 169 Cal.App.4th I 524, lS3 r. ffne Cdurt bhould not inquire inro the legal

sufficiency of the complaint's claims. See, e.g., BrfnAgr, ,ulyo, At 1OZZ(,.A class certification
I

motion is not a license for a free-floating inquiry into [he vatiOityiof the complaint's allegations;

rather, resolution of disputes over the merits of a case lgen..afily nhust be postponed until after class
I

n a r f i f i n a t i ^ -  l ^ ^ .  L ^ ^ *  l ^ ^ : , 1 ^ l  ) t \  |certification has been decided."). I

Typically, courts decide certificarion by analy{ing thd plebdings and the plaintiffs, supporting'  - t "

declarations, with an.y doubt resolved in favor of certif cafiofl. Rlychmond, supra,29 Cal.3d, at 473,
478. The complaint's allegations are assumed to be .[o.., fbr cortification purpo ses. LaSala v.
American Savings & Loan Ass 'n (1971) 5 Cal.3d 864,1 869. Iieca[se the issue of class certification is
primarily a question of law involving the application 

{f 
a leg4l stdndard to a set of largely undisputed

facts, the Court should presume that Plaintiffs can orof. the {acts their cornplaint alleges.^ l

Code of Civil Procedure $ 3 82 author izes acl$s actidn when "the question is one of a

common or general interest, of many persons, o, *n"J the pafties are nurnerous, and it is
impracticable to bring them all before the court." To jet certfficaiion, a party:must establish the
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California courts have long encouraged class

systematic course of dealing that affects all class

withholding of monies in which all class members

systematic violations of wage-and-hour laws are a

Prince v. CLS Transportation, Inc. (2004) 118 Cal.A

(and others in the same general class) routinely proce

ions whon the allegations disclose a

bers it'r thd same manner and has resulted in the
. a

e an rhterest." Accordingly, lawsuits for

priate[y cdrtified as a class action. See, e.g.,

.4th 132A,1328. ("[W]age and hour disputes
fas class actlons.")

nume{ous such that joi:nder is impracticable.

Ciry of Hajtward (1981) t26 Cat.App.3d926,

ilI.

Numerosity, ascertainability, typicality, adeq

A. Numerosity

Numerosity means that the class is sufficientl

, suferibrity, ancl commonality all exist.

See C.C.P. $ 382. No set number is required. Rose v.

34. Here, numerosity is satisfied because it is imprac cal to bring before this Court all of the

hundreds of Class M.embers that exist in either pro defifritiqn (751 curre.nt and former

employees vs.611).e See Mtl ler v. Woods (19S3) 14 Cal.Afp,3d 862,7 ); Newberg on Class

Actions, (3rd ed. 1992) 93.05 ("[A]s few as 40 class ber$ shduld raise a presumption that joinder

is impracticable."); Rose, supra, 126 Cal.App.3d at 9

B. Ascertainability

The ascertainability of a proposed class is a le m4tterl which is "determined by

examining the (1) class definition; (2) size of the and (3) mbans available for identifying class

members." Reyes v. Board of Supervisors (1987) 196 al.Afp.3d 1263,1271.

The proposed class is ascertainable. It consi of all $ersdns employed by Trump as

nonexempt hourly employees in California during the

Alternatively, Plaintiffs propose a class consi ng of {ll pcirsons who are or were employed

;"r"r 
"rr"-"-rr "re 

*,
unusual in class actions, and common questions on liability u.e ndt overshhdowed by individual damage issies. B. IZL
Custom Kitchen v. Owens-ll l inois, Inc. (1987) l9l Cal.App.3d l3l4l, 13541.

8 "The only requirements are that common questions of law and flct preddminqte and that the class representatives be
similarly situated." Classen v. l4teller (1983) 145 Cal.App.3d27,J46 (intelpral cltations omitredl).

e See Trump's Responses to Perry's Special Interrogatories, Set ftree, andched] to Orshansky Decl. as Ex. B.

I
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, i
t l

lby t.ump as nonexempt hourly employees in Califo$ia during dhe Class period and who worked inI
lone or more the following departments: Outside Seniices/Valet, Kitchen, Food & Beverage Front of
the House, Deli, Sales, Golf Banquets, and Securitv.!rfri, afterriative cla.ss is limited to employees in

I
departments of Trump's organization whose functionlconsisds in providing service to customers.l0

Trump categorizes its employees as exempt ulra nonq""rript." The identity of Class Members
I

is readily ascertainable. Trump maintains records forlall its dmployees going back to the beginning

of the Class Period.l2 Therefore the number and idenfity of f,lass Members can be determined
l

through a review of Trump's records. See Rose, ,uprfi, 126 Cal.Ap p.3d at 926.' t

C. Typicalify I

A plaintiff s claim is "typical" if it arises fromlthe salrre dractice or co,urse of conduct that
I

gives rise to the clairns of the other class members an{ if nis br hbr claims are based on the same legal
I

r

theory. Classenv. I4relkr (1983) 145 Cal.App.3d27,W7.

Here, Plaintiffs' claims about breaks are typic{l of thdse dlleged on be.half of the proposed

class. Dave Perry was employed as a valet from 2006lto 2008, sd,e Peny Decl. tf 2, and Lucy

Messerschmidt was employed as a hostess from 2006 fthrougil edrit 2008. (Messerschmidt Decl. tl
I

4.) Each was non-exempt - and accordingly a memb{r of thb prdposed.

Moreover, Plaintiffs suffered the same injurieslin the bamb way as other Class Members.
I

Each worked shifts o,ver five hours without being pror,liAea wlth dnintemrpted 30 minute meal

periods, and Mr. Perry worked shifts greater than I O n[,r., wi]thor.[t being provided with uninterrupted

I
%,'Mtocer t isc lasseswl t t r rega}atopar i icu la[ issuesanddiv idetheclassinto
subclasses. See CRC Rule 3.765(b). A motion for certification fr not an hll-or-nothing proposition; rather, given the
public policy in favor of class actions, the Court should consider preative hpprqiaches for bundling claims together for
effrcient judicial administration: "If the factual circumstances un{erlying dlass members'claims differ, or if class
members disagree as to the proper theory of liability, the trialjudpe, throu[h use of techniques like subclassing or [other
judicial] intervention, may incorporate the class differences into tNre litigalive p[ocess, ancl give all class members their
due in deciding what is the proper outcome of the litigation)' Ria.hmond, iuprd,29 Cal.3dat473; Aguiarv. Cintas Corp.,
No 2 (2006) 144 Cal.App.4th l2l, 135 (reversing trial court's aerf ial of ckiss cdrtification where commonality,
ascertainability, and superiority could be overcome through use ofsubcladses).
tt See, e.g.,Employee Manual (2003 ed.), p. 7 (DLM00053), Ex.lt to van ber Goes Tr., which is attached as Ex. I to
cowan Decl.; Employee Manual (2006 ed.), p. l0 (DLM000l4), Ex. 2 to lan d]er Goes Tr.

12 See Sperandeo Depo. Tr. 132:19-134; l8 (Trump retained hard iopies of time records for nonexempt hourly employees
for at least seven years, potentially indefinitely for electoonic recdrds ; vanl der boes Depo. Tr. 133..23-134:13 (same).

-7-
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second meal periods. (Peny Decl. $u 3-8; Messersc idt Decl. i]lfl 7-8.) Neither was provided with

paid 1O-minute rest breaks per four hours of work or jor fhactlon thereof. (Ibid.) Rather, Plaintiffs

were subjected to the same unlawful policies and

D. Adequacy

The adequacy requirement is met by fulfilling two cdndit[ons: (1) the named plaintiffs must

be represented by counsel experienced and qualified

named plaintiff s interests cannot be antagonistic to t

conduct the pending litigation; and (2) the

of the class. McGhee v. Bank of America

(1976) 60 Cal.App .3d 442, 450-51. Each exists here.

First, Plaintiffs' lawyers specialize in employ la1v. They have years of experience

mdal ahd rest periods. They have been

haire achieved significant results, including

prosecuting and defending class actions, particularly

certified as class counsel by courts in dozens ofcases

multiple seven-figure settlements. They have meani I tria.l and appellate experience. They have

earned professional oommendations such as AV ratin and being designated Southern California

Super Lawyers. (Orshansky Decl., passim; Cowan 1.1lfl l6-24.)

Second. Plaintiffs' interests are co-extensive ith thobe of the class. Plaintiffs are Class

Members, have suffered the same injuries, alleged t

applicable to other Class Members. Their interests

same glain[s, and advanced the same theories

Moreover, since the start of this litigation in

align{d with the class.:ra

cembeir 2004 Plaintiffs have proved their

tt 1.E., the same corporate culture that frowned upon and discou
handbooks, the same lack of instruction and trainins about
same retaliation experienced by other Class Members for exerci
affecting meal and rest periods, and the same timekeeping
Sperandeo Depo. Tr. 135 17-24 (testifying that no Class Membe
ra Indeed, Plaintiffs are ideally suited to serve as class
policies and practices over several years and both had the
were fired in retaliation). (Perry Decl. {tl 13, 15, 16;
cunent Director of Outside Services, Joel Kim, referred to Mr.
morale, and a "pillar" of the club. (Kim Depo., Ex. 67.)

'' Both Plaintiffs have helped counsel respond to multiple
depositions, and they have also attended all or most ofthe other
lawyers cross-examine witnesses. Plus, Plaintiffs they have bee
practices of Trump, the organization of the club, the identity of

ces ab evory other Class Member.13

lged mdal anld rest breaks, the same employee

, the same mlsinformation about Califomia law, the
ng their rights, the same prohibitions and resfrictions
s. (Perjry Decl., passim; Messerschmidt Decl., possim.;
clocked out for meal periods before April 2009).1

ves bechuse iboth were exposed to Trump's unlawful
while btill eimployed, to assert their rights (and then

idt Dec!. tf 8; Plumley Decl. ][ 7.) Indeed even Trump's
rry as an exceptional employee, good for employee

of discovery. Both have submitted to multi-day
itiohs taken in this case so that thev could help their

a continual source of information about the policies and
itnesses, the existence of documents, industry generally,
6. )

commitment to this case and zealously advocated on denalf of the class.l5

and so forth. (Perry Decl. lfu 18-21; Messerschmidt Decl, jJfl l3-
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E. Supeniority i
i

When considering class certification, the Cou{t shouid determine if a class action would be

superior to other means for a fair and efficient adjudi{ation of the claims alleged. If a plaintiffs
i

claims can be adjudicated in a single proceeding (the{eby saVing time, recluci.ng waste, and limiting

duplication of effort), class certification is superior tolinaiuidral litigatiora . Vasquez v. Superior

Court  (1981) 4 Cal .3d 800, 816. I

Here, all of the factors militate in favor of cl treatrtrent because "there exists the possibility

of repetitious litigation." Richmond, supra,29 Cal. at 469.

An additional consideration is damaees . Wh , as lpere, individual damages tend to be

(relatively) small, the class action device is the most ible method of recovery for manv class

members. See, e.g., Lockheed Martin Corp. v. Superi r Coutr (2003) 29 Cal. th 1096, 1131; Genrry

v. Super. Ct. (2008) 42 Cal4th 443, 458 (observing t everl indfividual claims as high as $37,000

are niost hdvantageous "when numerousmay be better suited for class treatment). Class acti

parties suffer injury of insufficient size to warrant ind vidual action and when denial of class relief

would result in unjust advantage to the wrongdoer."

often the only effective way to halt and redress such

nder sllch circumstances the class action is

Ioitation. Linder, supra, 23 Cal.4th at 446.

Here, Class Members' individual meal and breakb claims are too modest to justify the

results in a windfall for Trump.costs of individual adiudication. This economic realit

Plus, certification is appropriate when, as here substafitial duplication of legal and judicial

ass-action rnechanism gives the Court theresources will result if the class is not certified. The c

ability to decide a nu.mber of common issues for hund s of plaintiffs "in one stroke." Vf/al-Mart

Stores, Inc. v. Dukes (201 1) -U.S. -, l3l S.Ct. 254 , 2 5 5 1 .

F. Comrnonality

The Court should grant class certification questions common to erll class members

predominate over questions affecting only individual

not render class certification inappropriate so long as

bens.16 Importantly, "Individual issues do

issues t'nay effectively be managed."

-9-
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Richmond, suprz, 29 Cal.3d at 473.

Central to this inquiry is the defendant's condfct towards the class members. Vasquez, supra,

4 CaL 3d at 810-8i i. In the employment context, whpre an employer's conduct is uniformly directed

at a class of persons through centralized.administrati{r, the defendant's professed policies create a

classwide impact satisfying the commonality r"qui."ll.nt fof class certificatio n. Stephens, supra,

193 Cal.App.3d at 421. Thecritical inquiry is "whettler the theory of recovery advanced by the

proponents of certifi.cation is, as an analyical matter, 
fikelV 

to prove amenable to class treatment."

Brinker Restaurant Corp. v. Super. Ct., supra, at 10211. Thus a common question predominates when
I

"determination of its truth or falsity will resolve an is{ue thai is central to the validity of each one of

the claims in one stroke." Wal-Mart, supra,255l. Selg also City of San Diego v. Haas (Jun. 29,

2012) 20t2 wL 2475876, *18. i

Here, Trump has admitted that it had centralizfd employnirent poliaies applicable to all Class

Members, specifically with regard to meal periods *{."r, breakslT, and that they never changed

during the class period.ls Th"se centralized, constant [olicieb have spawned theories of recovery

that, if litigated as a class, would determine the legalit[ of Trtrmp's wage-and-hour practices as to all
I

Class Members "in one stroke." l

l. Common Questions re Not frfviOinf Meal Brea[.<s
I

California employees are entitled to meal peri{ds of a[ least 30 minutes before exceeding five

hours of work period and, if they work more than 10 tiours inJ a day, to a second meal period of at

least 30 minutes. Labor Code $ 5nJ, e lndustrial Welfare Colnmission (IV/C) Wage 5-2001(l l);

Brinker, supra,53 Cal.4th at 104L During *"ut p"riofs employees must be relieved of all work

duties: "Unless the employee is relieved of all duty drtring a 30 rrninute meal period, the meal period
I

shall be considered an 'on duty' meal period and counfed as time worked. IWC Wage 10-

" See, e.g., ConfotiDepo. Tr. 96:12-18, van der Goes Depo tr. IOS:t-tal, 108:l-20
rs Conforti Depo. Tr. 124:10-17;Kim Depo. Tr. 67:5-68:6; Sp.r$a"o Tr. I l2;18-1 13:5 (head of HR testifuing that he
discharged his job duties in essentially the same way throughout 

f 
is employment from 2003/2004 to May 2010).

'n Labor code $ 512(a) provides, "An employer may not employ !n employee for a work period of more than five hours
per day without providing the employee with a meal period of noi less than 30 minutes...An employer may not employ an
employee for a work period of more than 10 hours per day withorit providlng tl]re employee with a second meal period of
not less than 30 minutes." (Emphasis added).
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;
2001(11XA). For each missed/deficient meal period,ian employer must pay an additional hour of

compensation (known as premium pay). Labor CoOel$ 226.7.20
I

To comply with these laws, employers must kpep acourate records showing when the
I

employee begins and ends each work period. IWC Wiage Oider lA-200I(7)(t\). Faitare to do so

creates a (rebuttable) presamption that meal periodilwere hot provided. See Brinker, supra,7053

n.I (Werdegtr, J., concurring). 
i

Recently, the Supreme Court clarified the stan[ard fdr determining if an employer complied

with the law. In Brinker., the court repeatedly acknoltledged that California l6w.,guarantees,,

employees the right to a meal period. See, e.g., ia. atlO+e('i[A] first meal perio dis guaranteed after

five hours of work, while a second meal period is reetired only alfter 10 hours of work.") (Emphasis

added). This guarantee puts an affirmative obligationlon employers to "relieve" employees of their
I

job duties so that they can take a meal period. "Emplfyers nlust afford their employees unintemrpted

half-hour periods in which they are relieved of any duly o, erkployer control and are free to come andr
go as they please." Id. at 1037 (emphasis added). I

I
In framing a test to determine if meal periods 

{re 
"prdvided" under Labor Code $$ 226.7 and

5 12, the Brinker court rejected a standard of just makilng meal breaks "available" in favor of the

"relieve" standard: an employer does not provide a mpal period unless it actually',relieves its
I

employees of all duty" and "relinquishes control ouer [heit adtivities." Id. at fi4A.

Equally important is the employee's absolute $eedom to leave the prernises during his or her

meal period---otherwise the employee is not "at libertj, to use the rneal period for whatever purpose

he or she desires[,]" but instead remains within the erqfloyer's cohtro l. Id. at 1017, 1036. And it is
this fundamental prinLciple that Califomia break law sdeks to protect: the employees, right to be free

from the employer's control.2l

I

,*@employershal l requireunyj-ptoy"4toworkduringanymeal ' . 'per iod., ,Labor

Code $ 226.7(b) states, "If an employer fails to provide an emploi,ee a meal petiod . . . the employer shall pay the
employee one additional hour of pay at the employee's regular raie of compensiltion for each work day that the
meal...period is not provided." 

i't See qlso Murphy v. Kenneth Cote (2007) 40 Cal.4th l0g4,i to{. "rhe rheal break is nor limited to r}re righr to eat;
rather, employees must be free to attend to any personal businesslthey ma)t choose dwing the 30-minute period.,,
Ricaldai v. u.s. Investigations services, LLC (c.D. cal 2012) zltz wt I 900660, * L

I
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I
In sum, Brinker laid out the following test: "[lf]fr. wage order's meal period requirement is

I

satisfied if the employee (1) has at least 30 minutes uirintemlfted, (2) isfree to leave the premises,

and (3) is relieved of alt duty for the entire period." 
lrinker, 

sltp,t a> at 1040 (emphasis added).

Mindful of the subtle influences an employet puy haVe on its employ ees, Brinker also barred
I

employers from "exerting coercion against the takine 
lof, 

crehting incentives to forego, or otherwise

encouraging the skipping of legally protecte dbreaks.'t, Ibid. For example, an employer may not

pressure employees from taking meal periods throughlridicule or reprimand. Ibid.

For the following seven reasons (at least), .oof*on questions of law and fact predominate
I

about whether Trump provided Class Members with q\eal periods as required under law.

i. Common Questions re:lrTrumfu,s Witten Employment policies.
- !First, the legality of Trump's written meal-perilod poliicy is a common question. The

handbook states that meal breaks may occur "within tfe first {we and one-half hozzrs of their work
I

schedule."22 Trump admits it gave this manual (or velsions of it) to all Class Members and that it

applies to all of them. (Conforti Depo. Tr.96:12-18,lOe:s-Z*;126:5-127:2) lnfact, Trump admits

that this written policy was the principal document thrjough which the company communicated its

meal-break policy to Class Members. In the words oflformer Geleral Manager Dave Conforti, it was

Thrtfty Oil Co. (2000) 23 Cal.4th 429, 439-440,97 (ceitification question is "essentially a procedural

one that does not ask whether an action is legally or fa[tually meritorious.")

'2 Employee Manual (2003 ed.), p. S (DLM00054), Ex. I to van {er Goes Tr., Employee Manual (2006 ed.), p. 13
(DLM000l7), Ex. 2 to van der Goes Tr. These are, respectively, lpxhibits 1 & 2 to the Cowan Declaration.

i23 Indeed, the Employee Handbook was the principal source thro{Sh which the managers thernselves-including the
General Manager of the entire club-formed an understanding oflTrump's meal-period legal obligations and allegedly
discharged those obligations. (van der Goes Tr. 4l:10-20, 88:8-2,p; 113.24-114:4.)

"gospel." (Conforti Depo. Tr.132:7-14.)23 i
I

But this written policy is unlawful on its face 
lecause 

it states that a meal break may be taken

at any time before the employee worksf ve and o hofhours. Cf Brinker., supra,at1041 (meal

breaks must be given before exceeding 5 hours). Andlthis is how Trump's managers-including

head of HR for most of the class period-understood ih. (Sperandeo Tr. 152:14-19.) In other words,

Trump's policy authorizes late meal periods. Althougfr Trurnlp may disagree with the legality of this
I

policy, whether the policy is unlawful on its face give{ rise to a common legal question. See Linder v
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ii. common Questions A)ir, ,r,,the prohibition of offsite Meal periods.

Second, common questions arise because fruin has a policy prohibiting Class Members

from leaving the premises of Trump National Golf Ct[U wittiout telling management. (Conforti

Depo. Tr., Ex. 30; Sperandeo Tr. 141:21-142:2, 188:3121.) Class Members were never told that they

had an absolute righ.t to leave the premises during tnelr meal breaks. (van der Goes Depo. Tr. 181 :6-
I

I l; Thatcher Decl. ''|J 3.) On the contrary Trump required theim to eat only in a "design ated. area" at

the club.2a And they could not leave the premises witfrout plior approval or notification.25
I

Trump strictly enforced this policy. For examile, boih Mr. van der Goes (who, recall, was

Trump's GM from June 2003 to January 2003) *O 
ry 

Conforti (Trump's GM January 2008 to

February 2An) reprimanded and suspended named pl[intitrDave perry for leaving the property

during a "food run," i.e., a make-shift meal period wh[reby cine employee would pick up food from a
I

local restaurant and bring it back for everyone else, wfo worild consume it wtrile on duty or bolt it

when they were out of the view of customers. (Ex. 3d; van dbr Goes Depo. Tr. 80: 14-81:4,222:l-16;
I

Peny Decl. lTfl l2-14.) And eventually, Mr. Conforti ,hred Mr. Peny for trhe same reason. (Conforti

Depo. Tr., Ex. 33 &,34) Trump also fired other Clasf Members "in [the] quest to uphold and
I

enforce company policy."26 (See Kim Depo. Tr., Ex. $Z (e-rntail from Kim to Conforti advisine
i -
I
I

2a ConfortiDepo. Tr. 126:5-128:l and
2008. o. 9.

I
Ex.26, "Trump National polf ClUb, Food and Beverage Orientation Manual,

i
25 Trump's then-GM David Conforti testified as follows: i

I

Q. And to your knowledge, were employees allowed to feave the properfy in orrier to take their breaks?
A. Yes, I
Q. llere they required to get authoristion from their ippervisar prior to leoving the property?
A. It was preferred. i
Q. How was thaf preference communicated to employe{s?
A. Just verbally, just telling them. i
Q. Would employees have to request authorization priorl to actually taking a meal break?
A. No. i
Q. So employees could take a meal break whenever the$ wanted to?
A. Yes. i
Q, So the authorizotion was only required to leave the firemises?
A. Yes. i

(Conforti Depo. Tr. 206:22-207:14.) (Emphasis added.) See alsolConforti Depo. Tr.206:22-207:5;Kim Depo. Tr.59:19-
60:6; van der Goes Tr. 80:15-81:4; Plumley Decl. !f 3; Reyes oe!t. tT 3; MbDowell Decl. lf 4; Alberto-Alvarez Decl. tf 3.)

I26 Trump also continued this requirement even after the instant laivsuits wbre filed. In an April 16,2009 memo to Class
Members, (then) GM David Conforti stated that Class Members fere required to advise their supervisors if they were
going to leave the premises during their meal periods. The memd states, 'rYou may leave the club if you wish fduring

mpearce
Sticky Note
employee fired for making a food run
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against terminating Perry.)
I

Even if (as Trump will likely contend) Class 
\,tembeis only needed to communicate their

I

intent to leave the premises, this requirement neverth{less sdbjects the em.plo.yee to the control of the
j

employer and prevents him or her from "attending to y'ny pensonal business he or she may choose

during the unpaid meal perio d.." Brinker,1036 (emp{asis in original).27 
'Whether 

this policy violates
I

California law raises a common question perfectly sulted for class adjudication.

iii, common Questions rell|thether Trump uRelieved'crass Members to
Take Meal Breaks 

i
Third, comm.on questions arise regarding *ne{her Trump actually relievedClass Members of

all work duties so they could take their meal break, *[l.r. Trrump put the burclen on Class Members
l

for taking the breaks but kept them in the dark about tfre comroany's policies and the legal

requirements. Trump - which thought a 30 minute mfal bredk was not mandatory because it kept its

workers on the clock and provided free food - had ni systerh for actually relieving employees.

Trump did not schedule meal breaks or stagger or p shifts, even though the manual states that

some meal periods would be scheduled.2s Nor did Tr$mp's rhanagers tell Class Members during their

shifts to take their meal breaks or inquire whether Members had taken their meal periods."

your meal periods], but we expect you to let your supervisor if you are going to be leaving the property," (ld. See
that Trump always had a policy of requiring Classa/so Albeno-Alvarez Decl.'!f 4.) The italicized statement impli

Members to obtain authorization or advise their supervisors be leaving the to leave the properfy, then they were never
the piemises" of the employer and'ocome and go asprovided a compliant meal period in which they were "free to

they please." Brinker, 1036-1037. Therefore, even if Class Me bers sorhetimes or even regurlarly took 30 minutes meal
periods (as Trump's self-serving declarations fiom current Class will doubtless state), these were still
noncompliant meal periods because Class Members were nol to come and go as they pleased

27 Consider the employee who does not initially intend to leave t
period, that he would like to do so or he is called away to attend

premises but then decides, while he is taking his meal
a personal rnatter. According to Trump's policy, this

employee must interrupt his meal period to hunt down his sor to give notice that he is leaving the premises

28 Conforti Depo. Tr. 206,:13-18; Kim Depo. Tr.19:14-20:12;varl der Goos Depo. Tr. 221:15-20;Amini Depo. Tr.
125:16-21,126:14-127:6 (testifying that even the schedules that fere creeited after lawsuits were filed included only
recommended, not mandatory, meal times); Liu Decl. fl 5; Bolsajian Decl. J[7; Hooker Decl. tf 6; Kwiatkowski tf 5; Perry
Decl. !f 3; Plumley Decl. J[ 5; Reyes Decl. fl 5; Thatcher Decl. tf'lf f , 5; Albbrto-Alvarez Decl. ]f$ 3, 5; McDowell Decl. u 3.

Regarding the statements in the handbooks that some meal pefiods wotrld be scheduled, see Employee Manual (2003
ed.), p. 8 (DLM00054) (stating that "[s]ome employees may be sfheduled for a normal one (1) hour lunch period"), Ex. 1
to Cowan Decl.; Employee Manual (2006 ed.), p. 13 (DLM000l?) (same),Ex.2 to Cowan Decl.

I2e Liu Decl. tf 6; Kim Depo. Tr. 47:5-ll; 50:4-23; Hooker Decl. tl I l; Perry Decl. $ 5; Plumley Decl. tf 5; Trump's Second
Suppl. Rsp. to Perry's Special Interrogatories, Set Two, p. l0 (acNnowledging that "class members were responsible for

Zs;SupflortrhgDec-Eratfons
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Laisser-Faire Approach. Allegedly, Class {4embdrs could take meal breaks ,.whenever

they wanted'" (Conforti Depo. Tr.207:9-lL.l frumJmanagers took this hands-off, laissez-faire
l

approach even when they knew Class Members wereinot talting their meal periods but instead were
I

eating on duty. For example, as previously noted, Cliss Membens would go on food runs so thateating on duty. For example, as previously noted, C

Class Members could eat as they worked. Trump mairagers knew about this practice but did not take
I
Icorrective action.30 So the onus was on Class Memb{rs (thdugh no one ever told them this) to inform

management if they were not getting their meal all, "it was their rights that were being

. '. violated :"t Cf Cicairos v. Summit Logistics, tnc.Jtzoos) 133 Cal.Ap p.4th 949,962 (holding that

"defendant's obligation to provide the plaintiffs with [n adequate meal period is not satisfied by

assuming that the meal periods were taken.") "[T]he loyee should know to take their [sic]

breaks," said Ms. Amini. (Amini Depo. Tr. 138:tO-tbq::.)

Lack of Cornmunication and Clarification. tly, Trump failed to communicate its

meal-break policies or the legal requirements to ClassiMembers. All Trurnp clid was distribute the

employee manual, which as noted was unlawfutlz C{ Cicairos, supro, at g62(finding meal-period

violation where employer simply relied on provisionslof collective-bargaining agreement). At best,
I

the manual's meal-period section is ambiguous becau$e it does not state when during the five-and-a-
t -

half period meal breaks must begin. Trump did nothirfg to clarifr this, or lhave any system to ensure
I

class Members took their meal periods before exceedfng five hours of work.33

complying with Defendant's meal break policy regardless of whdther they were specifically instructed to do so during a
shift). i
30 Director of Outside Services Joel Kim, who manages tf," uutetf and other Class Members in the Outside Services;Ivruss JUsl r\llll' wrlo manages tne valeT$ ano Otner UIaSS Members tn the OutSide SefviCes
Depafiment, even acknowledged that he saw Class Members eatifrg at thel valet station more times than he could count.
(Kim Depo. Tr. 54:10-55:2.) "The [meal] breaks were always ar,lailable," Mr. Kim retorted, "but [Class Members] would
take it upon themselves . . . to take a [meal] break." (Kim Depo.lt.. SO,A.t+.;
3r van der Goes Depo. Tr.. l6j:23-168:7, 168:16-23; Amini oepoi. fr. 82:21-133:lg, l3j:13-25 (,,They know rhat and
they are the ones that if they need coverage, they have to mentioll that to the supervisor as well.',), id. at l4g:19-149:l
(testi0ing that Class Members are responsible for manning their [osts and finding a manager to relieve them to take a
meal or rest break.) 

I
3'Kim Depo. Tr.192:9-13;van der Goes Depo. Tr,l2l:9-122:6,i147:14-148;25; Amini Depo Tr. l3g:16-139:3; Thatcher
Decl. !f 3; Sperandeo Tr. 164:22-165.2. j

33 See' e'g.,van der Goes Depo. Tr, 88:21-89:15,170:21-171:3; lperandeo Tr. 159:l l-15; Kwiatkowski Decl.'tf 5;
McDowell Decl' ',lf 3; McDowell Decl. $ 3; Alberto-Alvarez Decl,l fl 3) "At no time ... dicl any manager ever reference the
company's employee handbook," said Class Member Maral Bolshjian, who wcirked at Trump fiom 2007 to May 2010.
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This failure to explain when ClassMembers rirust take their meal periods virtually guaranteed

noncompliance because, Trump being a customer-UuJ.O busfiness with the added self-induced
I

pressure to live up to the "brand" that Donald Trumplseeks to maintain, the press of work (and
I

pressure from managers) invariably kept Class Mem{ers frorn taking time meal periods.

Trump did nLot, before the instant lawsuits weJe filed, explain this wrirnen policy to Class
I

Members, distribute any memoranda or documentati{n explaining the company's meal-period policy

or even tell Class Mlembers about their right to take almeal period.3a Indeed, even after the lawsuits
I

were filed all Trump did was simply copy the text of 
Jhe 

handbook verbatim into a memo and gave it

to Class Members. (Conforti Depo. Tr., Ex. 29.) Lat[,rin 2009, when mamagement tried,o gi*

fuither explanation, it omitted key information about [r,"ut-p".iod time.35
i

Lack of Tratning or Instruction. Nor did Tiu-p provide Class Members with trainine or

instruction about meal periods or company policy to Qlass Members (e.g., ho.w to handle work flow

and ensure coverage through staggering shifts).36 In mdnagers nevel brought up the subject of

meal breaks. (See, e.g.,Liu Decl. !J5; McDowell . u 3; Hooker Decl. tl 11; Peny Decl, ulf 5-6)
Trump also took no action to ensure that the nflicies stated in its nnanual - Trump,s wage-

and-hour "gospel"-1yere enforced. (van der Goes .Tr.  122:7-16; Sperandeo Tr.  159:11-15.)

Because it provided free (but unpalatable)food and Cl[ss Members remained clocked in while they

ate, Trump did not guarantee them a full 30 minutes, in fact the expecrtation was that they would

retum to work as soon as possible. Even Trump's policy prohibiting Class Members to leave the

to  See,  
" .g. ,  

Confor t i  Depo.  I  l5 :18- l  16:2;116:9-13;  Amini  Depcj .  Tr .  t t2 :19- l l3 :10;  KwiatkowskiDecl .  t f  5 ;  west  Decl .
!f 4; Thatcher Decl. lf 3; McDowell Decl. ti 3. Moreover, the onlj memortrndum distributed to Class Members before the
filing of the instant lawsuit blatantly violated California Iaw. Titied "On Duty Employee Meal policy,,, the document
inveighed, "Employee Meal is a privilege not a right!" see yand{r Goes Depo. Tr., Ex. 6, p. 3, and admonished Class
Members, "even during lunch and rest break[sJ,. . . to stay in thfiriob funrction roles." (1d.,8x.6, p. l; emphasis added.)

I35 For example, an April 16,2009 memorandum to employees isjued by then-GM David Conforti told Class Members
that they must take a meal period when they work five or more hfws, but the memo neither states that meal periods must
begin before exceeding five hours of work nor explains the conrldiction between the handbook and Trump's alleged
undocumented policy. (Conforti Tr., Ex. 30.) I

tu S"n, e-g., Conforti Depo. Tr. 207:24-208:5; Amini Depo Tr. rcl:4-104:7 (stating that Trump never trained employees
regarding meal periods but that "I mean it is just-but it was knbwn."); Kim Depo. Tr. 58: 3-l l; Kwiatkowski Decl. tf
5; Plumley Decl. 'lf 3; Reyes Decl. lf 3; Thatcher Decl. tf 3; McDojrvell Dec[. tf 3; Alberto-Alvarez Decl. ,]f 3.)

mpearce
Sticky Note
"Employee Meal is a privilege and not a right!"
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I
premises without authorization was not communicatld to Class Members (as.ide from Conforti,s April

16,2009 memo. (K.im Depo . Tr. 64:9-18.) These o{irsions created uncertai.nty, and employees left

the premises during their meal periods at their peril, js Mr. Perry's retaliatory termination proved.

Ignorance of Management. This lack of 
"orfrrrrrnication 

or instruction is not altogether

surprising because llrump's managers - from the dep{rtment heads to the GVt to the head of the HR
I

Department---did not know the law about meal or resf breaks.3t Manag"ment, including GMs,
I

deferred compliance issues to "human resources," ,r), r.g., van der Goes Tr. '10:18-71:2 (.,I would
I

have to defer that to Tom Sperandeo"). But HR direcior Tom Sperandeo .himself did not know the

law, did not find HR. issues particularly interesting, a4d did not consider enforcing compliance with

California break-timLe laws to be amons his duties. i

Authorizatio'n Requirement. Furtherrnore, al{rough Class Members were allegedly

responsible for takin.g their meal periods "whenever t{ey warnted to[,]" Trump made them get
I

permission whenever they wanted to take a (30 minutp; meal break.38 Authorization was not always
I

forthcoming. Employees were often denied even sho{t breaks because no one could cover them.
I

(See, e.g., Bolsajian Decl.'tl 7;Peny Decl. fl 3, 5.) SolClass lVlembers were responsible for not only

taking their own meal periods but also finding their o$^ 
"ouuruge---or 

else had to miss their breaks.
I

Plaintiffs contend that making Class Memberslresponsible for taking their meal periods

violated California law, which per Brinker requires afirmatively relievingemployees of their job
I

duties to take a meal break and attend to whatever perNonal business they wish, especially where the

employer keeps its employees in the dark about the cohnpany's meal-break policy or legal

I'' See, e.g., Conforti Depo. Tr. 107 :18-25 (admitting that he doei not have a "deep understanding" of Califomia meal-
period law); id. at 114:20-24;118:14-l 19:17;van der Goes Tr. 34:5-8, 4l:21-42:1.88:21-89:tr5 ("but if vou did work
more than six hours, you did have to take a thirry-minute break."), id. at l4l: l3- 18, l4l:24-142:2 Gtatin; that Class
Members were entitled to second meal periods only after workin! l0 hours of work, where la.w requires second. meal
periods before exceeding l0 hours); Sperandeo Tr. 152:14-19 (teftifying Xhat Class Members were entitled to meal period
afier fle hours of work). (Kim Depo. Tr. 130:22-131:13;132:201133:3;163.4-2A;vander Goes Depo. Tr. 143:24-
144:11,221:15-20:, Hooker Decl. 'lf l3; Kwiatkowski Decl. tTfl 5, p (testiS,ing to lack of training even after she became
senior restaurant manager); Perry Decl. !f 13.) 

i
i38 Conforti Tr. 126:5-128:l and207:9-l 1 and Ex.26, "Trump N{tional Golf Club, Food and Beverage Orientation

Manual, 2008, p. 9; Kim Depo. 58:22-59:3; id. at Ex. 66; Amini pepo. Tr, 112:19-113:10; Amini Depo. Tr., Ex. 6 (memo
disseminated to Class Members enjoining them from "order[ing] food in the middle of your shift without manager's
permission.");Plumley Decl. Ji ' !f 3,4; Thatcher Decl. tf 4; SperandeoTr. 144:21-145:14.)
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requirements. Under Brinker, during every qualif,int shift an employer must affirmatively relieve its
i

employees by instructing or informing them that thej may stop working to take a meal break. At
I

minimum, Brinker requires the employer to clearly t{ll employees of the meal-break policy andlor

explain the employees'legal rights if the employ". q[k", them responsible for taking their meal

periods; otherwise employees would have no *uy of i.nowing under what circumstances they may
i

stop working to eat, run errands, etc. Keeping emploiees in the dark fails to meet this duty.

iv. Common Questions ,r!, Dir"ouraging Meal periods.

Fourth, common questions arise regarding whlther Trump - as a resullt of its ignorance of the

law and its corporate culture to live up to Donald TrufnR's expectations -- pressured or intimidated

Class Members from taking their meal periods. See tP. at 1036. Plaintiffs respectfully submit thatI

the evidence supporting this contention (e.g., everydUrni,,.O declaration from former manasers and
t "

current and former employees) overwhelming supporis such a finding.3e Indeed, one Trump memo

(Exhibit 6) given to employees stated in part the follol^ring: ,.please know that [g]uests come first
I

ALWAYS NOT YOUR MEALS!" 
i
I

u Common Questions re:lShort,Interrupted Meal periods.

Fifth, common questions arise regarding *h.t{r., Class Members were afforded only short or
t '

abbreviated meal periods. As noted, Class Members lpgularly rushed through their meal breaks
I

pursuant to routine instructions from managers to *ori< as soon as possible - or immediately.

Managers also sometimes intemrpted emplovees whil|they were still eating.a0
I

i3e Trump's corporate culture discouraged meal periods as being frnproductive and inefficient. For example, managers
who observed Class Members eating or taking a break would roqtinely tell them to get back to work. (Kwiatkowski Decl.
![7.) The golf club is an expensive, "high end" establishment, sep Sperandeo Tr. 48:4-8, and because it is associated with
the name Donald Trump, there was an expectation that it would {rovide a superlative, world-class experience for guests
thatwould l iveupto" theTrumpstandard"(vanderGoesDepo. [ r .  182:12-184: l&Ex.6,p.3(stat ingthat i fc lass
Members do not live up "Trump standard" their shifts would be {ut)), and "provide the service that is slmonyrnous with
Trump." (van der Goes Tr. 52:22-53:4. See also Kim Depo. Tr. lt46:13-147:4; Sperandeo Tr. 122:g-123:15.123:20-
125:2; Plumley Decl. t[ 8; Reyes']f 5; Thatcher tf 8.) "There *ar {n atmosphere at Trump, coming from managers, that if
you were to take a break when the restaurant was busy, you werelnot a good worker." (Liu Decl. ,r1i 4.) Long-time
manager Sue Kwiatkowski confirmed the "attitude" at Trump thal "to eat or smoke a cigarette were privileged.
(Kwiatkowski Decl' tf 5.) Employees who complained or tried t[ exercise their rights were often punished, perry Decl.
fiT3, a; Liu Decl. !f 4; Perry Decl. ,!f,!f 12-14; plumley Decl. ll 6. 

i
Ioo See, e.g., Liu Decl. f']T 7- l0; Bolsajian Decl. tf$ 5, 6, I 0; Hookei Decl. lf I 0; Perry Decl. fl 6; plumley Decl. {ti 6, 9;

Reyes Decl. ffi i4,7; Thatcher Decl. tf,lf 4,7,9; McDowellDecl.,fl j6.)

:

mpearce
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"Please know that [g]uests come first ALWAYS NOT YOUR MEALS!"

mpearce
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Employees who complained were punished
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To minimize break time, managers often arrafged or allowed food runs, as described above.al

Moreover, Trump did not instruct Class Mempers to clock out when they ate or took a break,
I

so Class Members were paid for that time, see Confolti Depo. Tr. 107:18-15; Kim Depo. Tr.56:24-
i ^

57:I|;Thatcher Decl. !l l0; McDowell fl 6, which tr,i*o therefore consicnered to be time worked
i

subject to its control. For example, one memorandurfr, titled "On Duty Employee Meal policy,,,

unequivocally stated, "While in uniform, even durin$lunch br rest breakfsJ, employees have to stay

in their job frrnction roles[.]" (See vander Goes Depd. p. 173 & Ex. 6, p. 1; emphasis added.) As a
i

result Trump believed that it could limit the amount 
lf 

tm" employees spent eating or breaking to

less than a full, unintemrpted 30 minutes; and there {as ptessure on Class Members, because they

were on the clock, to return to work as soon as they ir[a nnished eating or, as most Class Members

testified, bolting their food.at As Mr. Kim unambigudusly tebtified:

Q. Did you ever come to believe that becausel[frumpl was providing not only free food but

also pay for being provided to eat, that it, 
{herefore, 

didn't necessarily have to let its

employees have 30 minutes to eat . wheh they Were taking a meal break?

A. Yes. I

Q. When did you form that opinion? i

A. After my conversation with Thomas Sperafrdeo.

(ld. at 152:20-153:5.) Recall that Mr. Sperandeo was 
ftre 

head of HR for most of the class period and

the wellspring of information about Trump's *uge-anf-hour obligations. Recall also that Mr.

Sperandeo's testimorry establishes ignorance of basic pmployhnent laws at the heart of the instant

lawsuits. Mr. Kim's testimony shows that Mr. Speranileo corirmunicated lais fundamental

misunderstanding of California law to the department ih"udr, who did not "guarantee" Class Members

meal periods of the minimum requisite amount of timg. See Brinker,1046. The testimony of Class

arSee ConfortiDepo. Tr.207:24-208:11;210:l-17; Plumley oecf T 9;Tmmp's Second Suppl. Rsp. to Perryr's Special
Interrogatories, Set Two, pp. 28-34 (stating that managers and suirervisors such as Mr. Kim made food runs "on numerous
occasions" for Class Members), attached to Orshansky Decl. as lix. A. See alsoKimDepo. Tr. 54:10-55:2 and id. atEx.
68 (memo posted by Kim in November 2010 reminding Class M$mbers nbt to work during their meal periods))

Int Ki- Depo. Tr. 151:24-152:8 ("Due to the fact that we supply tfre food and that they're getti:ng paid on the clock while
on their break, that constitutes their break."); Kwiatkowski Decl. ltf 5; Plumley Decl. ,||f 4., Sperandeo Depo 135:17- 136; l6;
146:8-12

-19-
Plaintifl-s' Joint Notice of Motion and Motion for Class Certihcation; Memo of Ps & As; Supporting Declaratlons



I

2

A
T

6

7

8

9

l 0

l 1

t 2

1 3

1 4

1 5

t 6

t 7

l 8

1 9

20

2 1

22

^ a
L )

,,, A
L A

25

26

27

28

i
Members corroborates this fact. Former GM van derlGoes also confirmed that nothins was done to

ensure that Class Members sot 30 minutes when ate. (van der Goes Depo. Tr. 168:24-169:7.)

vt.
i

Sixth, common questions arise because Class N4embers'time records are uniform in not

reflecting any meal periods from at least December 2)2004 to April2009.a3 Indeed, Trump admits
I

that no such records were kept, this was true for all eJpRloVees, and it never audited whether

employees were getting the breaks to which the law u[,i,t"O them or if the time records were
I

accurate.44 Because Trump has also admits that it ne{er paid premium wages for missed meal breaks,

damages and liability can easily be determined class{ide by using this objective source.

vii. Common Questions ,rl Foilor" to Pay the Premium Wage.

Seventh, common questions arise becaur. f*inp ne\rer complied with Labor Code $ 226.7,

which requires paying a premium wage of one hour o[nuf (at the regular rate) for each meal period

that was not provided to an employee. Trump had noiRrocedure for determin:ing whether Class

Members were entitled to premium wages, nor did tr[-O have a procedure for Class Members to

report their inability to take a meal period or rest brea[ so that they could obtain this premium wage.

(Amini Depo. Tr.14.2:11-143:24 (no written for informing manager that did not get RB);

Sperandeo Tr. 138:2-19.) Again, Trump including the General Manager-were

ignorant of the obligation to pay a premium wage a never paid such wag"s.ot

., Common Questions of Law d Fac,t Predominate regarding Trump's
Failure to Provide Rest

Labor Code $ 226.7 provides, in pertinent p4, "No employer shall require any employee to

work during any ... rest period ... If an employer fail$ to provide an employee a ... rest period .., the
i

employer shall pay the employee one additional hour [f pay at the employee's regular rate of
j

ia3 Sperandeo Depo. Tr. 135 17-24; Conforti Depo. Tr., Ex. 30 ({nstituting policy of clocking in and out for meal periods
only as of April 16,2009, after the instant lawsuits were filed; TLump's Rsp. to Perry's RFA's (Set One), nos. l-15,

attached to Orshansky Decl. as Ex. C; Trump's Rsps. to Messer{chmidt's RFA's (Set One), nLos. l-15, I8 and I't set of
form intenogatories, attached to Cowan Decl. as Ex. I-J; van derJ Goes Depo. Tr. 131:l-25.;

no Amini Depo. Tr. 120:6-121:21, 127:19-128:24 and 130:7 -l3l 
{3; van der Goes Depo. llr. 133:15-134:13 and 136:20-

23,146.22-147:3, 156:13-157:2;165:18-22; SperandeoTr.l3T:1'2-138:19. See also, e.g., Plumley Decl. tf l0;Thatcher

Decl. tf 1l; McDowell Decl. tT 6 
i
Iot S"r, 

".g. 
Sperandeo Tr. 146:8-12 ,154:ll-15'7:6,275:14-276.2lt; Conforti Depo. Tr. ll l:22-113:2 and 1224-9; van der

Goes Depo. Tr.23:16-23 and 143 l-7; Plumley Decl. t| 1 l; Rey{s Decl. $ 8; Thatcher Decl. $ 12; McDowell Decl. fl 7.

-20-
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i
compensation for each work day that the ... rest peripd is not provided." Section 12 of Wage Order

I 
l0-2001, the applicable wage order here, specifies thht..evefy employer shall autho rize andpermit all

lemplovees to take rest periods, which insofar u, pru"[i"uble shall be in the middle of each workt -
l j

lReriod. The authorized rest period time shall be bas{d on the total hours worked daily at the rate of
I

ten (10) minutes net rest time per four (4) hours ot.n[or fraction thereof." please note that the wage
I

order calls for l0 minutes of "net" rest time, meaningf that the l0 minutes must be consecutive. ,See
Bufil v. Dollar Financial Group, Inc (2008) 162 Callapp.4th I 1g3,199. Therefore bathroom

I

breaks under l0 minutes could not be aggregated or dounted against rest time.
I

The Brinker court also recently clarified the r{st-break requirement. It held that the total
I

amount of rest time per shift is determined by dividin[ the hours worked hy four hours, rounding
I

down if the fractional part is half or less than half and up if it is more (a..major fraction,'), then
I

multiplying the quotient by 10 minutes. Brinker, at 1929. The Brinker court explained the effect of

this provision, "Employees are entitled to l0 minut., lr.r, for shifts from three and one-half to six

hours in length, 20 minutes for shifts of more than sbihours up to l0 hou.rs, 30 minutes for shifts of

more than l0 hours up to 14 hours, and so on.', Ibid. 
't

Significantly, the Brinker court held that the trjial court properly certified a rest-break class
I

where the defendant's policy provided that employee$ were entitled to rest breaks only for each full
I

four hours worked. Id. at 1033. If the employer's pollicy does not authorize rest breaks in

compliance with these requirements-i.e., per four ho[o, or najor fraction thereof- then no
I

individual issues arise regarding whether an employed might have waived his or her rest breaks: ,,No
I

issue of waiver ever arises for a rest break that was re{uired by law but never authorized; if a break is
I

not authorized, an employee has no opportunity to dejline to rtake it." Ibid.
I

An employer must notify its employees that enirploVees are authorized and permitted to take a

10 consecutive minute off-duty rest break every four ljours or major fraction thereof, and it must

instruct supervisory personnel to take steps to provideiemployees with the opportunity to take the

required rest breaks. See Bufil v. Dollar Financial Grlup, Inc. (2008) 162 Cal.App.4th I 193,llgg.
i

i. common Questions Arfe re: irump's written Rest-Break poticy.

Common questions predominate on Plaintiffs' fest-break claim for much the same reasons as
i

- 2 t -
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for their meal-period claim. As with meal breaks, a

break policy is unlawful on its face. The employee

on question arises whether Trump's rest-

ual states that rest breaks may only occur for
each "four (4) hour segment of each workday."au A$in, this policy, being part of the employee
manual, applied to all Class Members. resardless of and it was the principal source

through which management understood and co icated the company's rest-break requirements.

Cf Brinker, at 1033 (holding certification appropriatA where rest-break policy applied to everybody).

Furthermore, Trump's rest-break policy is nearly iderltical to the rest-break policy certified in Brinker

because, like the Brinker policy, it does not authorir.jClurs Members to take meal periods for periods

of time that are less than four hours, even though em{loVees are entitled rto rest breaks per four hours

"or major fraction thereof." IWC Wage Order 10-20{l(12). Indeed, management,s understanding of

the policy is consistent with this incorrect interpretati[n of tn" law. (Sperandeo lg9:3-7,279:12-13:- l ' 1 ' z ' ^ ' L J

Kim Depo. Tr.66:19-22.) Thus Trump's policy doeslnot authorize rest b:reaks during shifts less than
I

four hours, nor does it authorize second rest breaks drfring shifts lasting more than six hours but less
I

than eight, and so forth. Thus Class Members workir{e shifts of 6 hours and one minute would have

no idea that they are entitled to 20 minutes of rest. Th[s is precisely the inaccurate uniform policy the

California Supreme Court addressed as certifiab le. Brlfnker, suprq,at 1033. Eecause the legality of

j
ot Trump admits that it had centralized employment policies that irever changed throughout the class period. As with
meal breaks, Trump's managers (Conforti Depo. Tr. 96:12-18, t4+:tO-tl; Kim Depo. Tr.67:5-6g:6; Alberto-Alvarez
Decl. tft| 2, 7.) Class Members required training and instruction $ecaus" the flow of work prevented them from taking rest
breaks without hurting the quality of service to customers. (Liu ilecl. u 5; Plumley Decl. tf 5; Reyes Decl. ti3; McDowell
Decl. tf 3.) But again, Trump did not provide insffuction or trainiirg to Class Members regarding its rest-break policy or
their legal right to a break (e.g., staggering shifts, scheduling). (ft. ut 11 5, s.f.; Sperandeo Tr. jtgt:23-192:18;West Decl. fl
4; Hooker Decl. $ 6; Kwiatkowski Decl.'lf 5; Plumley Decl. !f 3; $tyes Decl. J[3; Thatcher Decl. fl 3; McDowell Decl. ,t] 3;
Alberto-Alvarez Decl. $ 3.) Instead, it just gave them the Emplotrfee Handbook, see Sperandeo Tr. 191 :23-192:lg;Kim

this policy can be adjudicated on behalf of all employfes, cotnmon questions predominate,

ii" Common Qaestions re: llthethlr Rest Breaks Were Authorized or permittecl.

Moreover, just as with meal periods, common iquestions arise about if Trump clearly told
I

Class Members about the permission needed to take r{st breaks . Cf. Bufit, supra,l l99 (,.The onus is
I
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Indeed, even after Trump began requiring ClLss Members to obtain authorization before
i

taking rest breaks, Mr' Kim could not recall a single ioccasion when a Class Member had asked for a

rest break: 
i
I

Q. Since it's been the policy to require autho{ization for rest breaks, have you been asked by

an employee to take a rest break? ... 
]

A. Rest break? I can't recall at this time. l

(Kim Depo . Tr. 72:23-73:4.)

Even after the instant lawsuits were filed- Tr-r_itven alter tlre tnstant lawsuits were filed, T*i-p failed to explain the significance of the

"major faction" language, and Trump also stated (incjorrectly) that Class Members could waive r
I

orrectly) that Class Members could waive their

rest breaks, see Conforti Depo. Ex. 30, p.2. Brinker,isupra, at 1033. As with meal breaks, Trump

left everyone in the dark. Cf Bufit, supro, at 1193.

Again, as with meal periods, Trump was ign{rant of Califomia law and received inadequate

training, and the topic did not even come up amongstlthemselves.as Trurnp took no proactive steps to
I

ensure that managers knew about California rest-brelk law. (Conforti Depo. Tr. 13 1:21-132:l; Kim

Depo' Tr. 66: 19-22.) And Trump's general -unug.r$themselves did not make any effort to enforce

the provisions of the employee manual, the purportedlfountainhead of all Tru.mp's wage-and-hour

policies. (van der Goes Depo . Tr. 122:7 -16.) ConseSirently, managers could not and did not explain

the company's policy or the law to Class Members. I

Depo. Tr. 192:9-131' van der Goes Tr.4l:10-18-which again the law incorrectly---and left it up to Class Members
themselves to make sure they took their rest breaks. (Amini Tr. I 33 : I 9- 1 3 4:2, 132:21 -133 : 1 8. I 34: I 6 -21.137 :13 -
25, 140:19'14l:20, 148:19-149:1; Sperandeo Tr. l9l :23-192:18) "They would come and co:mplain to us if they were not
treated right," said Mr. Sperandeo. (SperandeoTr. 192'.7-8.) Brit Trump managers never even referenced the handbook
in conversations with Class Memb ers, see Bolsajian Decl. tf I I , ior did rnanagers inform thern that they were authorized
or permitted to take rest breaks, seeLiu Decl. 'tf 7; Reyes Decl. tli5; McDowell Decl. ,!f 3, much less ask whether they had
taken their rest breaks during their shifts. (Hooker Decl. u 10; Decl. '!f 5; Alberto-A,lvarez Decl. !f 5.) "They were
always available," Mr. K.im prevaricated in reference rest just as he had done in reference to meal periods. (Kim
Depo. Tr. 68:19-69:10.) "It was just common knowledge that pdople would just take breaks whenever they needed to,"
testif ied Ms. Amini, Trump's PMQ. (Amini Depo Tr. 109:3-15.)

iot See, e.g., Conforti Depo. Tr. 107: l8- 15; van der Goes Tr. 3a:578, 4l:21-42:1; Amini Depo. Tr. 106:21- 107:8; Kim
Depo. Tr. 163.21-164:6; Hooker Decl. tf l3; Kwiatkowski Decl. ittl s, S (testifying to lack of training even after she
became senior restaurant manager); Perry Decl. J[ 13; Sperandeoll89:3-7, 279:12-13 (confessing ignorance regarding
when rest break must be provided.)) :

-23-
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j
iii. common euestions Atlise re: short, Inte*upted Rest Breaks.I

Similarly' common question exist if rest Ur"ut , were short or intemrpted; in other words,
iwhether Class Members were authorized or permitteil l0 

"orrr"cutive 
minutes of rest time. Aside

I

from its "dead" handbook, Trump never communicaied or explained to Class Members that they were
entitled to 10 consecutive minutes of rest time.ae j

And more common questions arise from the {ozens of witnesses - former managers, current
i

employees, and fonner employees - who have testifiia tnat rest breaks were rushed - even for
bathroom breaks. If managers saw employees on a bleak, they invariably ordered them back to work
without asking how long they had been resting.5O j

iv. Common Questions ,"i Dirrorraging Rest Breaks
I

Plus, common questions arise from whether tdrough the foregoing actions and courses of

conduct (e.g,. denying breaks, instructing that they b{tept "short", and ordering employees to ,.hurry
I

back"), Trump pressured or intimidated Class Memb{rs to discourage thern from taking rest breaks.
I

Just as with meal breaks, an employer cannot discourfge an employee from taking a rest period.

Brinker, supra,l040. Some of the strongest testimorf supporting Plaintiff s contention is Joel Kim,s- r
contention at deposition that he could not recall a singfle instance in which an employee asked to take

arest break. (Kim Depo. Tr. 72:23-73:4.) Really? Npver?

v. Common Questions ,tti,1Foilrn, of to pay tke Fremium Wage
l

Finally, comlnon questions arise over Trump'sJfailure to pay Class Members Labor Code 0

226.7 premium wages for each day requisite breaks w[re not provide. (See $ III(F)(t)(vi i), supra.)

IV. DERTVAIU\/E CLAIMS FOR paysruB atvn warrnc-rnlp prNarrrns

Plaintiffs' claims for failure to provide meal arid rest periods also give rise to claims for
I

inaccurate wage statements per Labor Code $ 226(e) {tta Lubor Code g 203 waiting-time penalties.
I

Labor Code $ 226(a)(9) requires an employer 
i 

furnish each of its employees with an
I

oe See, e.g., Conforti Depo. Tr.
Decl. !f 3; McDowell Decl. ti3.

130: 19-l3l :2; Hooker Decl. f l I I ; iK*iu,L.*ski Decl. ,tf,!f .5; Reyes Decl. Jf 5; Thatcher
i

'o See every filed witness declaration, including, e.g., Liu Decl. fljf 8, 9; West Decl. tf l0; Bolsajian Decl. tfg 5, 6, l0;
Hooker Decl. 1 l; Plumley Decl. Jf 9; Reyes Decl. fl 5; McDowell becl. tf 5; Alberro-Alvarez Decl. tf 7. Hooker Decl. 1l
West Decl. u 10; Perry Decl. 1J 6; Plumley Decl. u 9; Reyes Decl. ilJ7; Thatcher Decl. ,u 7; Alberto-Alvarez Decl. g 7.

I  I '
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accurate' itemized statement (i.e., a paystub) in wri$ng showing each employee,s gross and net
earnings for that particular pay period. If Trump faiied to give compliant meal and rest periods and
provide premium pay, its wage statements were inu{curat" ibecause they did not itemize premium

t -
wages owed to Class Members - thereby entitling t{e Class to Labor Code $ 226(e)penalties.

V.

meal or rest periods is a wage and not a penalty. seQ Murphy v. Kenneth cole productions, Inc.
(2007) 40 Cal4th 1094, 1114. Consequently, if Truqip is found liable for pay Class Members the
premium wage for failure to provide meal and rest p{riods, then it will also, i,pso facto,havefailed to
pay all wages due and owing to Class Members *no$e empioynent with Trurnp has ended.

CONCLUSION
I

It is a shame that Donald rrump forgot to foll[w his own philosophy and hire..best of breed,,
i

managers to run his golf club. Had he done so - and irot skilnped on using California lawyers - this
lawsuit might not have arisen.

i
For the reasons set forth herein, plaintiffs Luc[, Messerschmidt and Dave perry respectfully

I
submit that the court should grant their motion for cl{ss certification.

Respectfully submitted,;

DATED: Iuly20,20t2

Attomeys for Pla
Class

Messerschmridt and the proposed

ORSHANSKY& Y E LLPAN

By

Attorneys for Plainti
Proposed Class i

DATED: Iuly 20,2012

Dave S. Perry and the

mpearce
Sticky Note
separate attorney for Dave Perry



Charles We$t

mpearce
Sticky Note
Charles West

mpearce
Sticky Note
bolsajian



3  . : ; .
o -  s !

= ; u 9

B  s : 9
. Y 3 5 -v _ "
c ; I €

I

2

3

4

5

o

7

8

o

l 0

l t
l l

t 2

l 3

1 4

t 5

l 6

t l

t 8

l 9

20

t l

22

23

1 A

25

zo

21

28

I

3 .

5 .

Declaration of Charles West

My name is Charles "Chuck" West. Ihave personal knowledge and if  cal led upon to do

so would and could competently testify to the following:

I am a former employee of the Trump National Golf Club ("Trump") irr Rancho palos

Verdes. Istarted working there in about June 2005 as a food server in t l ie club's

restaurant, and I later was pr:omoted to restaurant nlanager. I held that job for

approximately 2 years until I was laid off in March 200g.

I am the person who hired Lucy Messerschmidt to work as a hostess. I dicj so because

Ms' Messerschmidt came across in her interview as professional and conscientious and

made a terrific impression. This was important for at least two reasons: (a) I was

looking to hire someone who would be more dependable than some of the younger

employees then ernployed as hostesses, and (b) Ms. Messerschmidt was wil l ing to work

a weekday morning shif i  that we were having a hard t ime f i l l ing.

Ms. Messerschmidt turned out to meet or exceed al l  of my expectations. She was

exceptionally rel iable, highly professional and did a superb job. l t  also was my opinion

that she went above and beyond the call  of duty in herposit ion. Iror this reason. i

concurred in the decision to promote her to head hostess.

One of my duties as restaurant manager was scheduling the hostesses, At some point

after I hired Lucy Messerschrnidt and befbre December 2007"Trump's general manager
Mike van der Goes told me that the club needed to hire young, attractive women to be
hostesses and that he would need to meet all such job applicants first to determipe if
they wer:e sufficiently pretty.

on at ieast one other occasion, I was told by another manager (whose name I don,t
remember) to make sure that whenever Donald Trump was on the premises, the on-duty
hostess (the first person Mr. Trump would see when entering the clubhogse) was a
young' attractive woman. I had heard from other colleagues not only that Mr, Trump

o ,

Declarat ion of  Char les West
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prefened employing good-looking young people but also that he did not Iike seeins

employees who were old or fat.

7 . The actions of Mr. Trump tl"rat I observed were consistent with what I lieard about hinr

f.rom the club's other managers. For example, on one occasion, Mr. Trurlp saw a

young, attractive hostess working named Nicole (l fbrget her last

name, but she was Caucasian with blue eyes, dark hair and a slender build). and directed

that she be brought to a place where he was meeting with a group of men. Afier this

woman had been presented to him, Mr. Trump said to his guests something l ike ..See,

you don't have to go to Holtywood to f ind beautiful women." He also turned to Nicole

and asked her'oDo you l ike Jewish men?,'

Knowingly denying ful l30 minute meal breaks

On several occasions, I went to our human resources department to discuss the issue ol '

employee breaks, Each time, I met with the human resources director Mariela Farias or

Tom Sperandeo (and on at least one occasion both of them). Idid this because the club

was not allowing its restaurant employees to take a full, unfettered 30 mirrute meal

breaks, and I was concerned that this policy violated California law. Ms. Farias told me

that if the company gave a paid meal, it was not required to give an unpaid meal break

wliere people cor-r ld clock out for 30 minutes.

Not allowing full l0 minute rest breaks either

8 .

o To the best of my knowledge, Trump had no official policy establishing the right of its

restaurant employees (or others for that matter) to take scheduled rest bfeaks, Nor was

there any specif ic policv to ensure that a hostess (or other restaurant employee) could

lrave someone cover tbr her while she took a ful l  l0 minute rest break.

As a generai matter, I would cover for a hostess if she asked to take a q uick break (e . g. .

to go the bathroom), and I witnessed other managers do the same - but on each of those

occasiorts we always passed along an implied message that the hostess should hurry up.

I  never  communicated or  conveyed in  any way that  the hostesses were ent i t led to  take a

full 10 minutes (and neversawanothermanagerdo that), Instead, my message was t0
the contrary because there was an unspoken rule that had been passed down to me that

l 0

Declarat ion of  Char les Wesl
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bathroom or .oking breaks were to be conducted as .. -ckly as possible. Although it

was conunon for smokers to go outside and take a cigarette break if they could get

someone to cover their tables, it r,vas always made clear that they needed to hurry. I

remember hearing other managers in the restaurant utter words to the effect of "make it

fast" or "come back as fast as you can"when being asked by other employees to take a

rest or smoking break.

I declare under penalty of perjury under the laws of the State of Califomia that the

foregoing is true and correct and that I executed this declaration on 
'Marchfu2009 

in San

Pedro, California.

Declaration of Charles West
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me to do it for a half hour.l rhis wourd happen at least I or 2times a week. when I
would get these requests and watched the hostesses going offto eat, they always came
across as acting with a sense of urgency even though food was prepared in the kitchen
specially for them and they would not need much time to get it.

I declare under penalty of pe{ury under the laws of the State of Califomia that the
foregoing is true and correct and that I executed this declaration on February_ ,2009 in San
Pedro, Califomia.



Kevin Hooker
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Declaration of Kevin Hooker
My name is Kevin Hooker. I have personal knowledge and if called upo, to do so,
would and could competently testi f , /  to the fol lowing:

I am a fbrmer employee of the Trump National Golf club. I originally worked ar the
club (including when it  was the ocean Trai ls Golf club) as a waiter/food server. and I
was promoted to bartender in2004. I held that position until being promoted to being
the club's restaurant manager in approximated June 2008. I resigned rny ernployment in
approximately December of 200g because I was unhappy with my job.

So that the court can have a mentar image to accompany my testimony, berow is a
recent photograph of me.

At al l  t imes, including when I became a manager, there was a culture at the Trunip
National Golf club that prized excellence and service and the quality of what we offered
to the public and our clrstomers over everything erse. ,,This is Trump; eve'thing must
be superior" would be a lair characterization of the att i tude that was comnrunicated to
us and existed at the club.

Throughout my emproyment as an emproyee (as opposed to being the restaurant
manger)' I typically worked six hoLrrs per day or more, As a bartender. I was either nor
allowed ordiscouraged fi 'om taking take 30 minute meal breaks or l0 minute rest

f ')

4 .

5 .

Declarat ion of  Kevin Hooker
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6 .

breaks' This also was true fbr the other restaurant employees whom I saw,and with

whom I interacted.

Because I have worked in restaurants since my youth (l still work in a restaurant today).

I know that it is customary in this business to schedule employee shifts irr a way that
al lows for "phase in" t ime (i .e., some overlapping shifts) so that the enrploy,ees can take
rest breaks without service to the customers suffering. Nothing l ike that ever happened

at Trump National Golf Club. There never was any such scheduling (either when I was

a bartender or a manage) and I never heard anyone talk about such scheduling (i.e.,

"breaking in" employees).

When I was a barlender at the Trump National Golf Club, the longest meal break Iever

took was about twenty minutes and the longest rest break I took was probably five

minutes. No one was ever available to cover my spot at the bar, and it was my

understanding from the lack of anyone with bartending ski l ls who coulcJ cover my duties

fbr me and the "always got to be on call and working your hardest" culturc ar 
'l 'rump

that my breaks had to be fbr the absolute shorlest period possible or else I would be

sub.j ect to consequences/reprimand/discipl i ne.

I don't remember when, but employees Heather Thornpson and Courtney Divoren eacli

told me (separately) about receiving dirty looks from managers when they were seen

taking a break.

Wherr I was a bartender. my managers included Sue Kwiatkowski, Chuck West. Hayley

Strozier, and Luis Estrada. I once heard Ms. Kwiatkowski tel l  other employees who

were taking a break something to the effect of , "Hey Gang, let,s get back to work.', Ms,
Kwiatkowski had not asked whether these employees had received their fLrl l  l0 minutes
or 30 rninutes ( l  can't remember i f  they were having a rest or meal break), lge'eral ly

knew Ms' Kwiatkowski to be a pleasant and nice person, and I do not know if she had

been trained on this issue or knew how long breaks were supposed to be or how
empioyees should be treated with respect to their takine breaks.

8 ,

9

Declarat ion of Kevin Hooker
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r0 In fact, I never heard any manager at Trump ask employees if they had completed their

full l0 minute rest break or 30 minute meal break before directing thern ro ger back ro
work' I also have no idea if any of the other managers were ever trained about the law's

requirements regarding meal and rest breaks, on if they appreciated the consequences of'
their actions.

Throughout my employment at 
' frump 

(both as a bartender and manager). no one ever

talked to me about the importance of making sure that non-exen"rpt emplovees received

their full rest breaks or meal breaks. Nor did anyone ever talk (either to me or in my

presence) about the importance of encouraging employees to take full l0 minute resr

breaks or 30 minute meal breaks.

As the restaurant manager, I  was nominally in charge of the kitchen, although the chef'

supervised its workers. But because I would have occasion to go into the kitchen from

time to t ime to fol low up on things or help out, I  know from having seen the way it  was

run and interacting with the chef and other ernployees in the kitchen thar rhe kitchen

workers also did not receive the opportunity to take l0 minute rest breaks or 30 minute

meal breaks and suffered fiom the same pressure/culture that dissuaded me and the food

servers and busboys from being able to do so.

I tried to be more generous/considerate to the employees under me when I was the

club's restaurant manager'.  Nevertheless, because (a) I did not know abour the law on

these points and (b) the club's culture and the pressure on me from the managers above

me to have everything running at a top level, I  st i l l  ended up pushing or causing the

employees under my direction to take rest breaks that were shorter than l0 minutes and

meal breaks that were shorter than 30 minutes.

Throughout my employrnent, r noticed that whenever Donald rrump was on the
premises' there typically were younger and prettier hostesses working. I also hearcj
female employees discussing how this was the case.

l t .

12.

13.
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Declarat ion of  Kevin Hooker
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16.

Therc was a great deal of exta pressure whfllevff Mr. Trump was on tle premises.

Evoything had to be perfect, [t was a rcal "shos/' wh@ever he was there.

Jqey Kim's o{omoflo4 tq mansEer

Finally, at ssme point while I was working at the club, Joey Kiur was promoted to being

a rnanager who supa'vised the valets. Although I did not intsr€pt with Mr, Kim much, it

was clcar frorn when I did hear hirn and the valets interact that ftey werc under his

direction or authority and that he rvas a real manager with manage,tial responsibilities.

I declanc und€r penalty of perjury under the laws of the Stat€ of Califomia that the

foregoing is true and corect and that I executed this declaxation on Ocwaer U.zOtt.

Declaralion of Kevin Hookcr
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Declaration of Stacia Solis

My name is Stacia Solis. I have personal knowledge and if called upon to do so would

and could competently testifo to the following:

I am a former employee of the Trump National Golf club ("Trump"), where I worked

from approximately July 2001 through May 2008. Myjob ended when I was laid off

with about seven other managers.

During the first part of my employment at Trump, I was an "executive coordinator" and

my duties consisted of helping the general manager in the catering department, Between

approximately January 200,4 and May 2008 I was the restaurant event manager, with

duties that consisted primarily of helping to book and coordinate private parties.

During the time that I was the restaurant event manager, Lucy Messerschmidt worked as

a hostess in the restaurant.

During the time I was the restaurant event manager, I would sometimes see employees

taking smoking breaks on the club's loading dock, but these breaks were usually short -

perhaps 3-5 minutes.

During my employment, I often heard employees gossiping about which person would

be serving Donald Trump r.vhen he ate in the club's restaurant, In my experience, it was

alway! a good looking woman. Sometimes the waitress assigned to serve Mr. Trump

was attractive (or "hot") but not one of our better waitresses.

I declare under penalty of perjury under the laws of the State of California that the

foregoing is true and corect and that I executed this declaration on March " 2009 in Lons

Beach. California.

Declaration of Stacia Solis
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Declaration of Sue Kwiatkowski

My narnLe is Sue Kwiatkowski. I have personal knowledge and if called upon to do so

would and could competently testift to the following:

I am a former employee of the Trump National Golf Club in R.ancho palos Verdes. I

worked there initially from about February 2001 (when it was the Ocean Trails Golf

Club through about october 9,2009. During my employment, I worked as a food

server, restaurant manager and senior restaurant manager. My managerial duties

included supervising the food seryers, hostesses, runners and bus boys.

Below is a recent photo of me (so that the Court can have a mental image to accomoanv

my testimony):

meal and rest breaks

During the time that I worked as a server, I was never told or encouraged by

management to take the fuIl 30 minute meal breaks or 10 minute rest breaks that I now

understand California law entitles employees to receive who have worked a certain

number of hours in a day. If a customer needed service and I was on a break, I had to

hurry back to work even if my meal break had not yet reached 30 minutes or a rest break

had not yet been 10 minutes.

When I became a manager, I received no training about employee rights regarding meal

or rest breaks. It was my impression that the attitude at the Club was that breaks ro ear

or smoke a cigarette were privileges (in part because we provided free food), As a

result, I never had a policy or plan by which I had employees schedule their breaks or

a
J .

A

5 .
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otherwise co,. ,unicated to them that they were entitle, .l take a full (paid) 10 minute

rest break for every four hours they worked or a full 30 minute meal break after having

worked six hours.

I remember on some occasions telling hostess Lucy Messerschmidt to hurry up from a

break, although I do not remember how long she had been on the break.

When Donald Trump was on the premises, I and the other managers did not schedule

any breaks for the staff. This was for several reasons. First, we were concemed about

meeting Mr. Trump's high performance standards. Second, I (and the other managers,

with u,hom I discussed this) knew that Mr. Trump did not like to see employees

standing or sitting around doing nothing and that if he did he might conclude that we

were overstaffing.

I also never received any training or education about meal or rest breaks after I became

senior restaurant manager - at least until January 2009 (which was shortly after Lucy

Messerschmidt's lawsuit was filed), Had I been taught what the law requires, I would

have made sure that employees were educated that they had the right to take their breaks

and would have worked to prevent actions and policies that prevented or

discouraged/dissuaded employees from taking their breaks.

Throughout my employment, the Club's policy always required having a hostess present

at the hostess station at the front entrance.

Donald Trump always wanted good looking women working at the club. I know this

because one time he took me aside and said "I want you to get some good looking

hostesses here. People like to see good looking people when they come in."

As a result of this and other comments by Mr. Trump, I and the other managers always

tried to have our most attractive hostesses working when Mr. Trump was in town and

going to be on the premises. [I myself was not responsible for scheduling the hostesses,

but I sometimes discussed it with the other managers.]

I cannot think of any women over age 40 who ever worked when Mr. Trump was on

site other than Lucy Messerschmidt and perhaps a hostess named Maral (whose last

rv

1 1 .

12.
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name I cannc Jmember).

I declare under penalty of pe{ury under the laws of the State of Califomia that the

foregoing is true and correct and that I executed this declaration on October l,b , zoog in Santa

Monica, California. ----> <--^

Declaration of Sue Kwiatkowski
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Declaration of Tanuja Khatri

My name is Tanuja Khatri. I have personal knowledge and if called upon to do so

would and could competently testify to the following:

I am a former employee of the Trump National Golf Club in Rancho Palos Verdes,

California. I worked there initially from about November 2007 (when I was 16) through

approxirnately Novemb er 2009 (when I took a leave of absence due to my spending a

semester studying in Paris, France). During my employment, I worked primarily as a

hostess.

Below is a recent photo of me (so that the Court can have a mental image to accompany

my testimony):

when I worked the night shift, I usually was scheduled to work from 3 p.m. to 9 p,m. -

but in fact often worked much later because we were not allowed to leave until all

customers had finished eating in the dining room. When I worked on the weekends, my

schedule typically was 7 a.m. to 3 p.m.

When I was hired in the fall of 2007, neither of the managers with whom I met (or any

other manager at a later time) told me anything about taking the 10 minute rest breaks or

30 minute meal breaks to which that I understand employees in California are entitled

based on the number of hours worked in a day. The only topic discussed was the

employee dress code. Either manager Chuck West or manager Sue Kwiatkowski gave

me a copy of the club's employee handbook, but it was done in a perfunctory way and

without any instructions or message. This experience signifi cantly contrasted with my

experiences at other jobs, where I was told to read and study the emplovee handbook

Declaration of Tanuja Khatri
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and perhaps. en be quizzed on it.

Working at the Trump National Golf Club was a high pressure job. There was always a

message from our managers that we had to provide the best/top dining experience. As a

result, the pressure was always on. This was even more true when Donald Trump was

on the premises.

rest breaks

Before Lucy Messerschmidt filed her lawsuit in December 2008, I never received the

opportunity to take a 10 minute rest break. If I was the only hostess working, manager

Sue Kwiatkowski would sometimes ask me if I needed a bathroom break. If I said

"yes", she would agree to cover my station for me (there was a policy that the hostess

podium at the front of the club by the front door was never to be unattended) but at the

same time would tell me through her words, tone or body language to ,,hurry up.,, As a

result, the longest rest break I ever took before this lawsuit was filed was about 3

minutes. But I estimate that this happened only about 25o/o of the time that I was

working alone at the hostess station. The other 75o/o of thetime, Ms. Kwiatkowski

would not ask me about a break - with the result being that I would work a full shift

without getting a rest break of any kind.

If I had another hostess on shift and working at the hostess stand with me, no manager

would ask if I needed her (or him) to cover and we could go to the bathroom on our

own' llut because of the constant message conveyed from management about the need

for "perfection" and the potential for discipline if we fell short or were perceived to be

"slacking off," I would still rush back to my station as soon as possible (as opposed to

taking a full 10 minute break).

Meal breaks

Before Lucy Messerschmidt filed her lawsuit, no one ever told me that I had the right to

a full 30 minute meal break on days when I worked 5 or 6 hours or more. Although

Trump would provide me and the other employees with leftover food (usually l-2 days

old) to eat, the managers also always pressured us to eat as quickly as possible and

return to work. On multiple occasions, managers approached me while I was eating

Declaration of Tanuja Khatri
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(with food L- .ny plate) and asked "are you done?" L ^ said ..yer,,, I was told ,,go back

to work" without any inquiry about whether I had received 30 minutes to eat and rest.

Managers who did this to me include Sue Kwiatkowski and Jennifer Brennan.

To the best of my memory, the rongest break I ever got to eat a meal before Lucy

Messerschmidt filed her lawsuit was about 20 rninutes.

At one point, I worked as a "busser" for about three months. I did so at my request

because I hoped it would lead to a promotion to being a food server and having the

chance to make tips. During this time, I also did not receive the rest or meal breaks to

which I understand the law entitled me, and my managers hurried and pressured me and

my "bus boy''colleagues to "work, work work" in generally the same way as when i

was a hostess' Suffice it to say, we were discouraged from taking any more time than

was necessary to eat or go to the bathroom (or take a break for anything else, like

smoking a cigarette or making a personal phone call).

After l,ucy Messerschmidt filed her lawsuit, there was a change in how Trump treated

us regarding meal and rest breaks. The employee schedule started including a

designated time to eat a meal. And, all of a sudden our managers started approaching us
and asking if we had taken our 10 minute break yet. If we said "No," we were told to

take it. Nothing like this everhappened before Ms. Messerschmidt's lawsuit.

After Ms. Messerschmidt filed her lawsuit, I attended an employee meeting at the club

in which general manager David Conforti sarcastically said something to the effect of

"If'you don't like the lack of flexibility now in your schedules with when you get to take

a break, thank your former colleagues here.',

Throughout my emploFnent, the Club's policy always required having a hostess present

at the hostess station at the front entrance.

It was my experience that the most of the hostesses were young, attractive women.

Once, and before Lucy Messerschmidt filed her lawsuit, manager Chuck West told me
that Donald rrump "likes to see fresh new faces" at the club.

L Z .
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I also consti -,y heard from my co-workers about hor, --lonald Trump liked to see
younger women working at the Club.

It was my experience that whenever Donald Trump was at the club on days that I was
working there, most of the female employees working were the younger and prettier

ones' I did not see that all the younger and more handsome male employees also were

working when Mr. Trump was at the club on days that I worked.

I declare under penalty of pe{ury under the laws of the State of California that the
foregoing is true and correct and that I executed this declaratiql-o6March

Declaration of Tanuja Khatri
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Andre,w Pluuley. declare as follorvs:

I  have pcrsonal l iut lr i ' lcdrc o1'the lacts hereirr. and if  cai led as a rr, i l rress I coulcl

an i l  i r  r rLr ld  conipctcnt l . \  r r : .s l i f l  to  the nr

I was eniplo5'ed b1' Tn"rmp National coif club ("'frump") in 2006 as a valet, M-v

shifts rrsr.ralil, lasred aboi-tt six to eight hours. I tvpicall_v rvorked aLrout forir davs s r,,'eek
' 1 - l t toughoLt t  

t t i i  en tp lo \ 'n ren t  Id id  no t  rece ive  a l l  n r1 'mea l  and res t  b lcaks .  ldc r

n() t  rccnl l  b t ' ing p lov ided ar l \  t rarn ine or  inst ruct ion aboLr t  the cornptrnr , 's  p9 l ic1 ' regard ing rneal

and rest bree*s L)r tl're lau'. I rvas inlbmred by co-il'orkcrs when Inas hired. that I needed to get

penxissioit t0 tal(e a uleal 0r rest break or leave the premises of ihe golf course.

4. I  kneu,thal Trunrp plovided i iee tbod hut sometirnes it  rvas al lgone br the t inre

nt" t  le l lou co-r lorkers ar td  I  w 'ou lc l  a l r ive.  Occasional l l ,  hr r rvever .  Id id  eat  th is  food.  l le fore I

did s,:.  I  had to ask tnv lr lanager. Joev Kirn. fbr pemrission to go. and it  u,as understood that I hacl

t0 come back as fast as possible. and r.ve often t'inished eatir:g in well under 30 rninutes.

5, \ ' lcal nncl rest breaks were noi scireduled. I do not recall  ever being told u'hen to

tai ie meal or fest brcaks. ivloreover. ! \ 'c \ \ 'cre ol icn too busy to takc nreal or rcst breaks becarrse of

t l te f lon oi 'ciLslotrters. and at such t iures takiug a meai ol rest break wouicl have l iurr the quali ty'

of 'sc't ' l ice t() or"tr gl lests. Ido no't recall  ever being asked b,u my manager i f ' ]  hacl receivecl nry

meal ol rest bleaks.

6. I asked to take a break on several occasions. and rn1, rnanagef told rne to hr"rn.y

back or to nrake it  as qr"r ick as possibie. Occasionally. , loe.v Kirn. my rnan.ager, r.vould tel l  rne thar

7 ,

a hreak i1'[rusiness was too busr,, [ iven if permined.I often felt ridiculecl bv sighs

*'hen I asked to take a break.

:\ co-r.vorker nzrmed Dave Pen'y also r.vorl<ed as a valct. He was a l<norr ledgeable

and steacllast worket'. Ml. Perr-v was very outspoken about Califbmia larv ancl oul righL. as

emplorecs, to take nteal i tnd rest breaks. F{e inf irrnreci me that lcl id not need to ask tbr

pcrrnission l l 'orl  nranagentenr to use lhe restroont.

l  co r r l dn " t  t akc

and dirn' looks

D[( 'LARAI' ION OF r\NDI{ l-  W Pt-{-  M LEY
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L lvll,ntanaeer seetred obsessec'l u,ith the 1'act that tiris rvas Donalci TrLunp's golf

course u' i th the bcl jcf Iv1r. T'r 'Luttp vr,ouldn't l ikc i t  i f  hc saw entploy'ees sitt ing around be.cause he

r,r,ould thirrk t lre golf course w,as ineff icient and ovelstaffed.

g.  \ \ 'hen I  d id  take a nreal  break.  i t  was cr l ien lushed.  I  a te as quick l , , ,as poss ib le ,  in

otdet  to  c lu ick l ;  fe tL l rn  to  nork.  I  nevel  har l  a  tu l l ,  un i l r ten 'upted 30 t l inutes to  ear  or  a  [ r " r l ] ,

t t t t inierrupted I0 minr-rtes to takl 'a fest break. !1r. Kinr gave the impression that i t  r.r,as

unacceptallie to stand around to fest or eat. He often asked nte u'h.v I rvas standing around.

Sonrctimes rvhern there \\ '?tsn't anr.f irod available at the club. m), co-\\ 'orkers and I r i ,oulcl an.nnge

foo4 tu', t  whete one pefson w0ulcl pick up food at a neafb)'restaLlraitt  ancl bi ing ir back for

e\,er)'otte elsrr'. Sotnetinies nrairereers or-e.anized these {bod rr.rns. assigning one eurployee as the

lbod-rLurrrer. Somelimes the,v rr"or"rld participale in the food mn. ,,-\s soon as we got the J'ooci,

ever\ 'one atc i t  as the;, rvorked or monrental i ly duckecl trut clf 'vievv ol 'custonters iu order to

discrcellv cat be lr lre retl inrirrg to r.r 'ork

l0 I do not rec:al l  cver being instructed Lo clock out [.or meai breaks. I t lL not lecall

cloclcing out fbL them. lVly manager ne\ier asked me whether m,v tirne records were accuratq or

ivhethcr the fact that I had not rrrcorded a meal break rvas accurate.

t l .  I  d id  not  rece ive one hour 's  pa1 fo l  each r "neal  o f  rest  break I  missed.

l l .  l \s a valet. I  regularl l ' receii 'ed t ips, rvhich vvere pooled among employees. During

my employmenf 1 noticed that m1' manager lvouid share iu tire tip pool" and because he would

r'r'ork more lrours than everyone else. he q,ou]d get the lalgest sharc- of the tips,

11.  I  a lso incurred crpenses on the job f i r r  which I  u 'a .sn ' t  re inrburset l .  A l thor :g l r

1'runrp save me t l ie f lrst one l i 'ee. t lre shirt clegr:Lcled in t lre sumnrer. I  ueedecl to get nerv orres. i ind

those I had to hul nr1'sel l ' ,  I  bought tvvo shins.

l4 I olien used nr1. cellphone for busines)^ purposes, My rnanager and other

enplo;"ees rvould often depend on cellphones io conrrnuuicarte regardingjob tasks. r 'erib'we were

on the plemises. and for scheduling shifts.

l5 I u,as unau'are of Trump's reinrbulsemenl l lol icy: no one ever: told me that I could

be reirnbr.rrsed fbr the expenses I incuned.

DECLA Ri\ TION OF An- D R i:W Pi, t-r i l .{ l .[ Y
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J declare

tbregoiirg is rnre

urrder  penal tv  t r i  pcr lur r

iind ccln'ect,

undel the larvs rrf the State of Cali lbrnia ihat the

E,recLrted this {3 c iav of 'Julv.20l2.  ar  Los Cahfbrnia.

Plumlev

DECL,AIIAT]ON OT'ANDITI W PLUMLIY



Cynthia Reyes



I

2

3

4

5

6

1

8

9

l 0

1 1

1 1
L L

1 3

I 4

1 5

l o

T 7

r 8

1 9

20

2T

22

23

24

25

26

21

2 8

I ,  Cyrnthia Reyes, declare as fol lo*,s:

L Ihave personal knowledge of the facts herein, and if  cal led as a witness I could

and would competently testi fu to them.

2.  Iwas employed byTrurnpNat ional  Gol f  Club ( "Trump")  in  2008 as a f louter  sous

chef  fbr  the restaurant  and banquets.  I  ivas in terv iewed by three people:  David Contbrr i ,  the

acting executive chef, and another person. Iwas promised an hourly wage of $19 per hour and

after three tnonths a raise to $25 per hour. Instead I was only paid $12 per hour. My shifts

usual ly  s tar ted at  8  or  9  a.m.  (and somet imes ear l ier ) ,  and ended at  around 8 p.nr . (and somet imes

later). I  worked on average fbur days a week,

3.  Throughout  my employmeni  Id id  not  receive a l l  my meal  and rest  breaks.  lwas

nol a\\/are of a break room at the golf club. I was never provided any training or instruction

regarding the company's policy regarding meal and rest breaks or the law. I was aware through

attempts to leave the golf course to get lunch however, that at no t ime could I [esys rhe nremices

of the golf course during my shift  without permission from my supervisor.

4.  My superv isor  to ld  me that  Trump prov ided l ree food but  lwas not  to ld  when and

where to  get  i t .  I  brought  [unch f rom home.  Ia lways f ln ished eat ing wi th in  about  l5  minutes

because it  was busy and my supervisor rushed me back to work.

5. Trump never scheduled meal or rest breaks, staggered shifts, or instructed us how

io s tagger  sh i f is  or - r rse lves.  No one ever  re l ieved employees to  take meal  or  rest  breaks,  No one

ever told us when u'e could take rneal of rest breaks. Moreover, we were often too busy to take

meal or rest breaks because of the f low of customers, and at such t imes taking a meal or rest

break would have hurt the quality of service to our guests. Even when it was slower, my

supervisor would continually give us tasks to perform that made taking meal or rest breaks

di f f icu l t .  My superv isor  never  asked r re whether  I  had received my meal  or  rest  breaks.

6. I  heard managers talking about how Trump u,ouldn't l ike i t  i f  he saw employees

sin ing around.

1. When I did eat, i t  was rushed; I ate as quickly as possible and returned to work. I

never  had a fu l l .  un interrupted 30 minute to  eat  or  a  f 'u l l .  un interrupted l0  minutes to  take a rest

DECLARATION OF CYNTHIA REYES
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break. I was arvare of sorle of my co_wcrkers going on foocl rung where one persc)n rvoulcj pick
up fiiotl at a llearby re'st&urant and bring it liack for everyone else. sometimes nanagers organized
these food runs, assigning one employee as the food_runner.

8' I never received the mealbreak premium of one hour's pay for each meal or rest
break L missed.

i declare under penaltl, of per;ury under the laws of the State of Caiifornia that the
tbregoing is true zurd correct.

9/4 ,catifomia,

,"'")

DECLARATJON OF CYNTHIA REYES
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Declarat ion of  Damion L iu

My name is Damion Liu. I  have personal knowledge and if  cal led upon io do so,

would and could competently testifl, to the following:

I was employed as a busser at the restaurant at the Trump National Golf Club from

approximately 2007 to about 2009. I typical ly worked seven or eight hoLrrs in a shift .

The managers I dealt with were Marto Muri l lo. Chuck West, L,ouis Estrada. and Sue

Kwiatkowksi.

So ttrat the Court can have a mental image to accompany my testimony. below is a

recent photograph of me.

Lack of  30 Minute Meal Breaks or l0 minute Rest Breaks

I never received a 30 minurte meal break ora l0 minute rest break while w'orking at

Trump. The managers always gave off the impression that the employees taking a break

to eat or rest was a luxury that was afforded only when there were no custonlers or the

restaurant was slow. There was an atmosphere at Trump, coming from the managers,

that if you were to take a break when the restaurant was busy, you were not a good

worker. The managers made the schedules and decided which shifts each employee got.

Frorn what I observed, the managers gave more (and at better/more desirable times)

shifis to those employees whom they labeled hard working (meaning, in part. that the

2 .
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employee did not take breaks when the restaurant was busy).

' l 'he 
restaurant was br:sy most of the t ime when Iworked. When the restaurant was

br-rsy" our work was very t 'ast-paced. The table bussers had to not only clean the tables.

but also make cappuccinos, get coffee for customers, and similar tasks. If  we were to

take a rest or meal break when it was busy, the waiters could get overwhelmed, the

cllstomers wouldn't get their coffee orders filled, and new customers coLrld not be seated

at the dir ly tables. The work level was so high that, without someone to cover mv

duties, I  couldn't take a break without negatively affecting the productivityiprofi tabi l i ty '

of the entire restaurant. I knew the managers did not want that. However. the managers

did not set up any system so that my workload could be covered when it was busy,

al lowing me to take breaks. l-herefore" the only alternative vvas to not take breaks

unless the restaurant was slow. I was never told by a manager that I courld clock out and

eat a meal if I wanted to or that I had a right to paid rest breaks.

Even when business was slow enough to take breaks, I never took a 30 minute rneal

break because Iwas afraid to do so as a result of the consistent message I received from

my managers based on what they did (and didn't) say to me, I never hcarcl a manager

tell me or other ernpioyees to take a break. Nor did a manager ever encourage me (or

anyone in my presence) to take a break, Rather, my managers consistently

comntunicated to us thal they never wanted us to sil idle, eve:n if the restaurant was not

busy. Forexample. i f  there were not many customers, manzrgers would give us tasks to

do. Or, when it  was slow on the f ' loor, managers often said to me, " l f  you^re not doing

anything behind the scenes. we want you on the f loor." I  heard managers Sue

Kwiatkowski, Chuck West, Marto Murillo, and Louis Estradla all say "We want you on

the f loor" or "we need you on the f loor" many t imes. The managers regLrlarly told us in

staff meetings (all managers usually attended staff meetings) that we had to keep the

standards associated with the "Trump" name. They further communicated that having

mult iple employees on the f loor at al l  t imes was a way to show excellent customer

service in accordance with the "Trump" name, In my experience, that was unheard of,

6 .
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I t  was my experience that i f  a manager saw employees on the: loading docl< (one location

we were permitted to eat or smoke). especial ly i f  there was any work at al l  that coLrld bre

done, they would tel l  the employee(s) to get back to work.

For example, one day I was eating a quesadilla quickly at the loading dock. Manager

Marto Murillo approached me and said something like, "We need you on the floor right

now."  Ihad to  s top eat ing and go back to  work immediate ly  Mr.  Mur i l lo  never  sa id

anything to me about gett ing continue my break at a later t ime or take a breal< when it

wasn't busy. Nor did he acknowledge the fact that I had a right to a certain period of

t ime to eat or rest. As a result,  Iworked through the rest of that shift  with no breaks.

When it  was busy at Trump, I typical ly took no break except to go to the bathroonr (as

quickly as possible) or to take two to three minutes to eat a piece of bread. ln my

experience, the only reason a nlanager ever came to the loading dock area was to

surnmon employees back to work. The loading dock was where the employees usually

went to take breaks, so rnanagers frequently went out there to tell them to get back to

work. ln my experience, they never asked if  we were on a break (or when it  would be

over). Instead, they just told us to return to work.

Iant  not  a  smoker ,  but  a  fbw t imes,  Iwent  outs ide and smoked a c igaret te . iust  so Icould

get a break. lt was my experience that managers sometimes reacted with rnore

understanding if an ernpioyee was seen smoking a cigarette than just taking a break to

rest, I f ' l  went outside just to sit  and rest, I  expected that the managers rvoLrld have said

sornething to me l ike. "What are you doing? You're just sit t ing there." That is the way

I heard them react previously.

Sometimes, the managers would let us eat if the restaurant wasn't busy. but it was

always really quick, I  would eat in f ive to ten minutes and return back lo work. When

the restaurant was br"rsy arrd I or other employees were hungry. we would have to wait

unt i l  i t  s lowed down.

There were many days when the restaurant was busy for the entire shift. On those days,

I usr"raily just pushed through and got some food to eat for lunch ordinner al'ter rny shift

9 .

10.
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12.

encled (l got no rest or meal breaks for my entire shift). I typically workecl four days a

week and frequently Friday and Saturday would be two of those days. When I worked

Friday or Saturday shifts. it was very rare that I would get a break to eat durring my shifl

at al l .  I  would make sure to get something to eat on my way to work on Fridays and

Saturdays because I knew that I was unlikely to get the opportunity to eat during my

shif i  as I would typical ly get no breaks of any kind. Otherwise, i . f l i t  was busy, Iwould

just "power through" my shift  and did not ask for a break. I did not do so in these

sitr.rations because I was intimidated ask the managers because it was clear to me based

on their consistent attitudes that taking a break was frowned upon. I expected that if I

asked for a manager for a break, he or she would either say o.no" or say "yes" bLlt

perceive me as a slack employee and punish me by schedulirrg me for less/less lucrative

shifts.

An Emphasis on Women Being Attractive at Trump

During my employment at Trump, there were several t imes'when I was working and

Dopald Trump visited. I noticed that on days wherr Mr. Trurnp was going lo visit ,  there

were more attractive, younger women working. The same thing happened when'f iger

Woods was scheduled to be there - and I saw that the younger, more attractive female

servers were assigned to serve him.

Tl 're hostesses at Trump generally speaking were young and attractive, Most o1'the

hostesses were in their late teens or early twenties. I  knew that Lucy Messerschmidt

was a hostess and regarding her age, she was in the minority ( i .e,one of the few

hostesses who appeared to be in her fort ies or older')

iv

l 3
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I was a busser at Trump for two years and wouid regulariy asked to be promoted to

server (tiris was iniportant to lne as i had a young c,hild at the trme)" I was consistently

passed over for this.lob wllle young attractive woinsn were hir:ed eveo though (as I later

cailm to learn from them) tlrey often had less restaurant experjence. Most of the new

servers I saw that were hired were young and attractive women, and I often saw that

they liacl to be trained tbr a week (wliich I considered to be much more time tlian an

experienced employee l ike I would have needed).

Idrlclare under penalty of perjury under the laws of the State of Caiifornia that rhe

tirregcrrng is rrue and conect ancj tliat I executed riiis declaration on Way .ffitln.

D e c l a r a t i o n  o l  D a m i o n  L r u
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Declaration of Dave S. Perry

l '  My name is Dave S. Perry. I  have personal knowledge, and if  cal led upon tg cJo so

I rvould and could competently testify to tire following:

2. I am a fbrmer employee of the Trr-rmp National Golf Club ("Tmmp") in Rancho

Palos Verdes. i  worked there f i 'om approximately January of 2006 throurgh Septenrber4,200g.

Dr-rr ing my employment, I  workcd as an "outside service attendant," also called a .,valet." My

dutics general ly consisted of helping guests (e.g., greeting guests, can'ying or checking in golf

bags, pzrrking the cars of guests), opening up the club for golfers in the early mor.ning, helping

coot'dinaLe and manage the "teeing off" of threesomes or fbursomes, and perfornring

nl tscel laneous tasks that  inc luded manual jobs I ike p ick ing up gol f  ba l ls  and nrov i r rg  Iur ' i turc .

3, 1'hloughout my employment at Trump I ralely, if ever, took tirll, LrninterrLrptecl j0-

t t t inutermeal  breaksorpaid l0-minuterestbreaks.  Nooneeverexpla inedTrunrp 'spol ic iestonre

when I was hircd or at any t ime throughout my employment, or my right to take meal and rest

t-r|eaks. I wers given a copy of the employee manual, which mentioned meal ancl fcst brcal(s in a

general sort of way but provided little or no guidance about the specifics of when aricl how to tahe

them, and Trump managemcnt ncvcr cvcn rcferrcd to it. In fact, I was given no instr.uction of arry

kincl about meal or rest breaks, not from the General Manager or the directol of 'my deparrnrent,

nor l l 'om Hit, nor ft 'om any of my managers or supervisol 's, nor from anyone elsc lbl that matter' .

Arrd I soon discovered why the subject was considered taboo: you vvere expected to keep

working.

4. I  learned this the hard way and have been l iving with the consequences ever srr lcc.

l't'Lrntp had absolutely no system in place for actually bleaking employees. Breaks were never'

scfreduled, employees' shifis were never phased in or staggered to ensure coveragc fbr lull

breaks" and managers nevef brought up the subject. Instead of breaking, you wele expected to be

at yoLlr post or performing.iob duties at al l  t imes. As a result,  i f  a manager caught me or anothcr

errtployee on a break (whether a meal ol rest break), we almost always would get in trouble

(r 'cprimanded or discipl ined).

DECLARATION OF DAVE S .  PERRY
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5' This "no bteak" policy was repeatedly borne in upon me, My immediate

supervisor was a man named Joey Kim. On what Ithink was my seconcl day of 'enrplovnrent. I

had worked about seven hours without a break. I askerl Mr. Kim if  I  could take my lunclr br.eak

attcl cat because I was hLLngt'y. Mr. Kim looked at me and said in an increduloLls tol1c,,,Whar clo

you tnean?" When I explained how I had been working fbr seven hours and wanted to have a

cltance to eat and rest betbre my shift  ended, Mr. Kim ridiculed me in front of the other

etttployees by sarcastical ly announcing to everyone that I was going to be al lowecl to take my

Itteal break. On other days, l towever, Mr. Kinr was not so "[ ipd'r- and rel irsccj to lct rrre takc a

rncal break,

6. Throughout my almost three years of employment managet's never appr.oached me

(or nry colleilgues' based on what I saw or what I heard fi'om them) to ask if we wanteci or neeclecl

t o takeourb l ' eaks .  I nva r iab l y , i { ' l o ro the remp loyeesw i thwhomlworkec l  app roaehec l  a

mallagel and asked to take a meal break because we were hungry, we were told "later" witlogt

atiy specifics of when that tirne would be, and almost never came back to relieve rne.

7. These actions and att i tudes by the rnanagers at Trump created a feeling of constant

pl 'cssl l fc lbr us to get back to work even when given an oppoflunity to eat. No onc cver saici

a l l l r { } 1 i 1 ' t n t o t h e e f f b c t o f " s e e y o u i n 3 0 m i n u t e s " o r " s e e y o u i n  l 0 m i n u t e s " o r o l l r e r w i s e

incl icated that we were welcorre to take the ful l  breaks that Cali fornia law entit les us to taKe

(something Iknow fiom having researched this issue myself on the internet). Even when given

the opportunity to eat the lbod that ' lrump had prepared (either an employee mezil  or let iover

brunch {bod from the Sunday buffet), I and my co-employees had to wolf it down because of'the

pfessure to get back to work.

8. Nor was thcre a place were we could take a 10 minute rest break or 30-niinute

nreal break and relax without fear of being yelled at or disciplined by a manager. 'l 'here 
was an

ernployee break area, but heaven help us if we were there taking a break and someone needed us.

Pltts, vt 'e always were required to carry a radio or our cel lphoncs and rcsponcl imrnccliatel l , i f '

ca l le t l .  (Saying someth ing l ike " l ' rn  on my b leak ancl  wi l l  be wi th  you in  X minLrrcs"  was not  an

option.) As a result,  i  and the other employees with whom I worked invariably would have to

DECLARATION OF DAVE S. PERRY
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slleak away t0 eat and hope that none of our supervisors caught us in the act. On days when ther.e

was a majo l 'event  and lwot 'ked 14 or  l6  hours,  th is  "no break"  pol icy  was espcci . l lv  phys ica l ly

chal lcnging.

9' In order to continue working while on duty we would also sometimes so on ,,food

l'Ll11s." wltere one ernployee would pick up food fiom a local restaurant and br.ing it back tbr

evefyolle else, who would constime it  while on duty ol wolf i t  down when we were out of the

view of customers. Managers l<new that employees were going on these food rLrns rather than

taking regular 3O-rninute meal breaks because they woul<l sonretimes organize the food runs or

rlakc fbod runs themselves (occasionally returning with cold food). These food runs varied in

length but were essential ly parl of ourjob duties because we were bringing back lbod lora

nutttbcr of people and again because managers themselves sometimes told us to make the fbocl

t ' uns .

10. Isoon calne to uttderstand, however',  that even the food funs were a sor1o1'luxury

lhal could not be indulged withoLrt management's cxprcss sanction. On February 14,2008 I was

workir ig an afternoon and evening shift  on the golf range and in the clubhouse. At about 7 p.rn. I

\'viis approachcd by another employee named Braulio Ilernandez about doing a tbod run lor pizz.a

attd sandwiches at a restaurant in the area. Mr. Hernandez asked me to make the tbod run, ancl I

cousented.

i L When I returned, Mr. Conforti was in fi'ont of the clubhor-rse looking rcal angr.y.

Wherl he satv me he said, "You have no idea about the conversation we ale going to havc

Iuntt)rfow." I tr ied to talk to him and f ind out what he was upset about, but Mr. Contbrt i  rcfused

to speal< to lxe.

12. The next day my supervisor Joey Kim directed me to the office of Mr. Conlbr1i.

There, he and Mr. Conforli handed me a document to sign stating that I was being suspencleci

withoLrt pay tbr fivc days tbr having left the premises without authorization, I ob.jectecl and tolcl

tlrcnr that this was unfair because the only reason that I left the premises was that there was no

frxccJ or reliable policy for eating and taking breaks even though California law expressly requires

that employr:es working a ful l  day must receive a 30 minute break to eat.

DECL,N  RATION OF DAVI ]  S  PERRY
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13. When I said this, General Manager David Conforti appeared to be taken aback.
Mr' Conlorl i  said, " l 'm not really sure what Cali fornia law is on breaks." He then asked rne what

I thoLrght he should do becatrse entployee t ips would go down if  more employecs iver.e lr ir .ed so

that theLe was stafl'available to cover for others during breaks. I said words to the efibcr of .,lf'

that 's the case, so be it .  People wil l  see the posit ion for what i t  real ly is." Mr. Confort i  then saici

I tc plefen'ed the exist ing staff ing policy, which worked us harder but also resuited in g'eater i ips,

lsaicl sotnething to the effect of "You can keep the status quo, but then rny suspcnsiol is

un lbunded."

14, Mr'.  Contbrl i  did not directly respond to this, Instead, he said something aboul

having already spent too niuch t ime discussing this issLre and that he had to go and tend to other.

matters, My suspension stood, however, and I missed f ive days of work as a rcsult (ancl so lost

olrt on rrloney that I needed because I am paying my way through college).

15, I also have been retal iated against foL objecting to Trump's policy about breaks. ln

. lanuat'y 2008 my imrnediate manager Mr. Kim approached me and asked what Ithought of him

as a r l lanager. The question took me aback at f lrst, but I had to respond, so I respondecl tmthful ly;

I said that I had a problem with the f'act that he took a share of ourtips and did not allow us t<;

take the rest and rneal breaks that Califolnia law requires. Mr. Kim walked away without

lcsponding. Short ly thereafter, he changed my schedule and effectively "banishecl" me by

tttal i i t tg rne spend the uexl two weeks working on "thc range" (the part of the prerri ises that is

sevet'al hundred yards irom the clubhouse), an assignnrent requiring considerable physical labor

with no customer contact and thus no opportunity to earn tips. Because I had a knack lbr getting

biggert ips than my colleagues, the result was that I(and the others with whom Isharecl r ips)

nrarle lcss money during these f ive days.

t6. The frnal retal iat ion isuffered was on September 4,2008,when Iwas f ir 'ecl for

rnal<irrg a food run at about 7:45 a.m. I had opened up the club at 4:30 or 5 o'clock a.m. No other

valets were on duty unti l  Stuart Sato an' ived at 6 a.m. I was scheduled to work unti l  I  pm (an 8-

hoLtt day) and, looking at the tee-sheet, saw that golfers were scheduled to start arr iving for tee-

o1'1'at aroutrcl 9 a.m. After that i t  would get too busy for nte to make a food run. so this was the

-4-
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only t ime I could leave without being unavailable to greet or help golfers. I  waited unti l  after Ml.,

Sato arrived and then made a quick food run. It was still real early, and no managers were on the

property that I knew of. I dashed out and back in about l5 minutes, returning to the clr-rb as

quickly as I r:ould. When I retulned Stuart said that Mr. Conforti was thcre and r.vantcd to scc mc

i r r  l r rs  of ' f ice.  I  went  there in tnrcd iate ly ,  and Mr.  Confor t i ,  look ing s tern ancl  co ld,  handed nre i i

piece of paper. "sign it-and get out!" he said,jerking back his thumb and arm. That was my

last day of work, My employment at 
'l 'rump 

was teminated.

17, After my tennination I searched for attorneys and eventually retained 111), currelt

coLtnsel becaltse I was informed and believed that they had experience in employlrent l i t igation.

and especia l ly  c lass act ion exper ience,  My at torneys expla ined to  me the responsib i l i r ies of  be ing

a class reprcsentative, and I volunteered to assume those responsibilities because I knew what

Tt'itrnp was cloing to its employees was wrong and that it woultj continue to scoff the law until

soineone stopped it .  Attached hereto as Exhibit A is a true and correct copy of thcr dcclaration ol '

t l rc t lul ies Iagreed to assulne as a representative of the class upon letaining counscl.

i8'  I  understand that as a natned plainti f f  I  am serving as a representative of 'a class of

nortcxcmpt hourly employees who have worked at ' f lump since approximately December 2,2004

to the present. I have no interests that are adverse or antagonistic to the class. On the contrary, I

bel ieve that I am ideally suited for this rote.

19. As I previously mentioned, Trump's managers did not provide employces any

instruction about Trump's policies or our r ights, so I took it  upon myself to research the law on

the Internet and consult with attorneys, Armed with this knowledge I had a berter understanding

of niy r ights and wasn't afraid to assert them, even though I have suffered the consequences in the

fbrnr of retal iat ion, suspcnsion, and termination. I also informed my co-workers about their r ight

to takc meal and rest breaks, and I encouraged them to exercise those rights. So this class action

is a natural outgrowth olmy experiences at Trump.

20, Throughout this lawsuit I  have been ready, wil l ing, and able to dischalge the duty

to the class. I spent well  over 100 hours on this case. Ihave met with my attorneys on numelous

occitsions. including sevelal f 'ace-to-lace meetings and lcngthy telephone calls, to discuss this

DECLARATION OF DAVE S.  PERRY
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case I  have told f iem everything I  knew about the club. my employment,  and the scrvrce

indLrstrl, generally; identitied witnesses, assisted my attorneys in responding to Trump's copious

written discovery; and produced docuntents. i also attended three mediations, including one in

San Franclsco, and several dcpositions that took place across,the Southland so that I could

provide detailed and immediate information to my aftomeys during the mediations and as rhey

conducted their examinations And I will continue to discharige rny duties as a representative on

behal f  of the, c lass.

21. [n sum, i ha'.'e stood up for my rights and those of my co-workers, both during

and after my employment at Trump, and i have been intirnately involved in this case Moreover,

the individual claims T have aileged in this iawsuit directly relate to the unlatvful meai and rest

break practices rhat affected all lrourly employees because Trump essentially fired me ibr taking a

break. Consequently my own experiences bolster the class claims. I understand thal any

settlemr:nt or dismissai of this action must be in the best interests of the class and wiil be subject

to Court approval.

I declare under penalty of per1ury under the laws of the State of Califomia that the

lbregoing is true and correct and that I executed this declaration on July 18, 2012 tn San Pedro,

Cal i fomia.

DECI.,ARATION OF DAVE S PERRY
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1. A class representative represents the interests of al l  members of his/her c; lass
in l i t igation to recover money damages or obtain injunctive rel ief for the class,

2' 
' Ihe 

class usually consists of al l  persons who are similarly situated with respect
to a common course of conduct or practice. ln other words, al l  those persons who are
affected by the challenged behavior.

3, A class representative always considers the interests of the class iust as he/she
would consicler his/her own interests and in some cases must put the interesis of the class
before their own interests, This means that you are a champion of the class or f iduciarv
l i r igant

4. A class representative always actively part icipants in the lawsuit, as necessary,
by, among other things, answering interrogatories, producing documents to the defendanis
and g iv ing deposi t ion and t r ia l test imony i f  requi red.  You may be requi red to  t ravel to  g ive
such test imony,

5. l \  class representative recognizes and accbpts that any resolution of the
lawsuit, by disrnissal or sett lement, is subject to Court approval, and must be designed in
the best interest of the class as a whole.

6. A class representative is not required to be part icularly sophist icated or
knowledgeable about the subject of the lawsuit. However, a class representative should
fol low the progress of the lawsuit and should provide al l  rdlevant facts to the attorneys for
the c lass.

7 A class representative volunteers to represent or champion many other peopte
wi th s imi larc la ims and in jur ies because of  the impor tance of  the case and ihat  necessi tv
that al l  class rnembers benefit  from the lawsuit equally, the savings of t ime, mo^"y 

"ndeffort should benefit  al l  part ies and the Court. Class actions are an important tool to assure
compliance with the law even where an individual 's losses may be relatively small.

I  have reviewed and acknowledge my duties as a class representative.

/ l

Dated: _ z/zs/a ?

p . 2

DAVE S PERRY
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I, Dwayne MclJo*ell, declare as follorvr:

l. I have personal knor,vleclge of the facts hercin, ard if calleclai a wltt +$s 1 could

arrcl u'onld competeitrly testify to therr.

2. I was cmpl.oyed by Tnrmp National Colf Ctub from 2004 to 2005 ar a security

grrard. My shifts usualiy stafted at I t p.m. and ended at 7 a.m. I worked on averai;c 3 days a

week.

3, Although i w'antcd to take brcaks,l did not recelve meal auclresr br:ak:,. 
-fhe

company ncver schcduJ.ed meal 01' rest breaks, srnggercd shifts, or instructe(l us ho v t0 staggcr

rhifts ourselves. No one ever relicved enployces to take meal or rest breaks. No ,,ne rvcr told us

wlreu we oould take meal or rest brcaks,

4. i was ordered to patrol the premises and st:ay in certain a:cag at all 1 rne::. i rvas

instructed b-v my supen'isor that et no tinre could I leave thc premises o f the golf c lurrie.

I was aware that the compan,v provided food to employees only if trrerc was a

rnaior event and a surplus of food remainerl after the event was over. Most of the ime I brolrsht

food from homc and ate whilc working, usualiy within 15 mjnutes. I never had a LLll.

r,rrrinterruptcd 30 minrrtes to cat or a full, uninterrupteci 10 mi.nures to takc a reet br :a-k

6. I was nevgl instmctecl to clock out for mcalbreaks. Siaoc I cor.rldn t takc breaks, I

nevcr clocked out for brcaks. My supervisor navsr asked mc wh.ether my time rec crds wcrc

accura.lc or whether the fa.cr rhat I had not rccorded a meal blgnk was accumrc.

7. T never recsived premium pay equal to o11e hou::,s pay for each me; I or rest brcak

rnissecl,.

i doclare urrder pcnalqv of perjury under the laws of thc State of Califomia tirar the

foregolng is true and corrcct.

Exccntcd this J;( ciay of .luly, 2012, a.t f{rnv',d)+of n< . Califomra.

DECLARAT]O}'I- OF DWA.YNE MCDOWELL

I
I

__l
i



Gail Doner



c

3 . ; ; .
o - ' 5 a

:  > v x

B  s  ! 9

o J S

I

2

3

4

5

6

7

8

U

l 0

l l

l ' )
I L

l 3

t 4

l 5

t 6

1 7

l 8

l 9

20

2 l

22

23

24

25

/.o

27

28

l .

Declarafion of Gail Doner

My rrame is Gail Doner. Ihave personal knowledge and if  cal led upon to do so. would
and could competently testifu to the following:

I am a former employee of the Trump National Golf club (,,Trump,,). I worked as a
food server in the club's Pacif ic Cafe restaurant (the "fbrmal" dining roonr) from about
A p r i l  2 0 0 T t o a b o u t A p r i l  2 0 1 1 .  I n i t i a l l y ,  I u s u a l l y w o r k e d l r o m 4 : 0 0 p , m . u n r i l  c l o s i n g "
and typically worked six to eight hours each shift. Later, my starting time typically
became 6 p.m. I had multiple managers throughout my time at the crub.

Below is a recent photo of me (so that the court can have a mental image to accompany
nry lest imony) :

Management's message to us

When I was hired at the Trump National Golf Club, and throughout my employment
there, my managers emphasized to me and my colleagues the importance of providing a
high level  of  service and a f ine dining exper ience ro our patrons. - fhey 

also regular ly
told me (and other employees) that we were lucky to be employed at the Trump
National Golf Club. As a result, the message I took from them was that we would set
fired if we failed to provide great service.

l0 minute rest breaks

Throughout my employment at Trump, I never heard any manager or supervisor talk
about l0 minute rest breaks. In fact, I was never even aware that we were supposed to
receive such breaks after working about four hours. The general impression I received

from my managers was that we were allowed to take rest breaks anly iflwe had time. If

we did not have time (nreaning that the restaurant was busy and service woLrld suffer).

2 .

3 ,

4 ,

Declarat ion of Gai l  Doner



I

z

3

A

6

7

8

9

1 0

l 1

1 2

1 a
I J

t 4

1 5

1 6

t 7

1 8

t 9

20

2 l

22

23

)4

25

/.o

27

28

vve were not allowed to take breaks at all. Gen r>ral7y,we never had time to take breaks
during the din'er hours because it was almost always busy then.

30 minute meal breaks

6' \lor were I (or any of my co-workers to my knowledge) allowed or able to take 30

minute meal breaks during the first part of my employment, Typically, when I anived
in the mid to late afternoon, leftover food sometimes would be available for me and the
other employees (usually sitting in a chafing dish), and I could eat it if I wanted to do so
as long as it did not make me late to start my shift. But there was no structured

opportunity to take a 30 minute meal break after I had worked 4 or 5 hours (or more).
IVly managers never in-''ited rne 10 take e 30 minute meal break (or a shorter one. for that
matter), asked if I had taken a meal break, or encouraged me to take a meal break.
These omissions, combined with the constant emphasis from management on giving a
high level of service to the restaurant's patrons, caused me to think that i would be

disciplined or fired if I were to take a 30 minute meal break or otherwise do anything
that compromised the level of service.

l ' At some point in what I think was 2009,the club started telling us to take 30 minute

meal breaks and having us clock out.

Trump's emproyment decisions based on appearance and age

8' I am a 60-year-old woman. I was always a dedicated food server and believe that I was

at the top of my game when I worked at the Trump National Golf Club. Befbre working

at Trump, i had spent about 20 years working for wine distributors as a sales

representative. As a result, I ha're eaten in fine restaur:ants around the world. and had

some sense of how others provided service in such an environment.

9' A few months before I stopped working at Trump. I began being scheduled for fewer
shifts' I had initially worked three to four shifts a week. But as time went on, my

scheclule was cut back to two times a week, and then to one shift, and so on. plus, at the
encl I was almost always scheduled for the 6:00 p.m. shift. This was the latest that a

server could be scheduled for the dinner shift. But often when I arrived^ the maragers
told me they did not need me because they already had enough servers for the nieht.

Declaration of Gail Doner

mpearce
Sticky Note
I am a 60 year old woman
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l-his scheduling happened although I was an excellent server and my performance

remained excellent. It did not appear to me that this reduction in shifts was happening

to any of the younger, more attractive female food servers.

F)venl'ually' Trump stopped scheduling me for any shifts - thereby effectively firing me.

I chose not to fight to get my job back because by that point I was fed up with the toxic

environment and the way that I was treated.

The employment of young, pretty hostesses

The hostesses that I interacted with at Trump invariably were young (they appeared to

be between 18 and 22), attractive women. As a sewer, I was often frustrated with these

yoilnger hostesses becat:se the1,could not rmderstand horv to seat guests so that the r,,ork

would be staggered among servers. They also did not know how to stagger reservations

so that all of the restaurant customers would not be seated at the same time. We servers

often joked about the resulting problems caused by the hostesses, calling it ,,the

tsunami" (refening to a huge influx of customers at one time and the resulting logistical

problems for us and the kitchen). In my experience, these preny, younger women

usually were not competent but were kept anyway. I also notice that the hostesses that

were the youngest and prettiest always got the best shifts.

I declare under penalty of perjury under the laws of the State of California that the

foregoing is true and correct and that I executed this declaration on October ,z0ll.

l l t

Declaration of Gail Doner

mpearce
Sticky Note
SHIT TALKING THE YOUNG HOSTESSES
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I ,  Irvin Alberto-Alvsrez) declare as fol lows:

i .  I  have personal  knowledge of  the facts  here in,  and i f  ca l led as a i . r , i tness Icould

and r.rould competently testi fy to them.

2, I was employed by Trump National Colf CIub in2007 and again in 2012 as a food

runner, My shil ' ts usually lasted frorn f ive and one-half hours to eight hours, I  worl<ed on

average f ive days a week.

i .  A l though lwanted to  take rny meal  and rest  breaks.  td id  not  receive a l l  mv meal

and rest  breaks.  When I  was h i red in2007l  was never  prov ided any t ra in ing or  inst ruct ion

whatsoever regarding the company's policy regarding meal and rest breaks or the lar.v. ln 2012,

when I  was re-h i red,  Iwas to ld  by management  that  I  on ly  qual i f ied for  a  meal  break i f  Iworked

at  least  s ix  hoLrrs .

4.  Whi le  an employeein200T no one ever  to ld  me that  I  was f ree to  leave the

prenrises of the golf course. However,in2012 I requested to leave the premises, but my

superv isor  d id  not  a l low me to leave.

5.  Dur ing my t in le  at  the c lub meal  or  rest  breaks were never  scheduled.  ne i ther  in

2007 nor  in  2012,  Even on days in  which lscheduled to  work f ive ancl  one-hal f  hours.  I

occasionally wclrked six or more hours because of the f low of work, to clean up, or because I had

to continue working unti l  I  w'as rel ieved by another food runner. My manager never asked me

whether I l iad received my rneal or rest breaks.

6 .  Bo th  i n  2007  and  i n  2012 ,  when  ld id  ea t .  l a te  as  qu i ck l y  as  poss ib le .  and  re tu rned

to work.  In  2012,  and only  on weekends,  d id  I  receive 30 minutes to  eat .

7 ,  I n  2012 ,  my  superv i so ra l so  to ld  me tha t  I  had to take  res tb reaks .  He  sa id tha t l

was errt i t led to a rest break for every four hours of work. Even after hr: told me that rest breaks

were requi red,  he s t i l ld iscoLrraged me f rorn tak ingthern,  te l l ing lxe to  hurry  up or  make i t  fast .

Moreover .  the breaks I  took were never  l0  consecut ive minutes;  lwas occasional ly  a l lowed to

ruln to the bathroom, but I was never gone 10 whole minutes together.

DECLARATION OF IRV IN  AL I ]ERTO-ALVAREZ
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I  declare under penalry of perjuly under the iaws of ' the State of 'Cal i f i r l rr ia rhat thc

foregoing is true and con'ect.

Execnted tnis I b day o{'July, 2Al2,,at

l rv in Alberto-Alvarez
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Declaration of Jameson IWorris

My name is Jameson Monis. I have personal knowledge and if called upon to do so,

would and could competently testify to the following:

I worked as outside services/valet at the Trump National Golf'Club (,,Trr_rmp,') in

approximately the summer of 2008 for about two or three months. I general ly w,orked

eight hourr shifts, four to f- ive days a week. My direct supervisror was Joey Kim. David

Conforti was the general manager when I worked at Trump.

So that the Court can have a mental image to accompany my testimony, below is a

recent photograph of me.

Contact by a Trump Lawyer

About two months ago, I was contacted by a female lawyer, whose name I think was Ji l l

Mart in. At the beginning of our conversation, the lawyer did not clearly iclenti iy herself

as an attorney representing Defendant Trump National. I thought she represented the

people (Plaintiffs Lucy Messerschmidt and Dave Perry) who hLad filed the lawsuit and I

talked to her for that reason.

During this phone call, I told the lawyer that I was glad this la'wsuit about rest/meal

breal< violations is happening because this was something I and my co-workers had

discussed doing when I worked at Trump. At which point, the: lawyer said something to

the effecl of "l probably should tell you that I'm representing the golf club and not the

parties that filed the lawsuit."

Declaration of Jameson Morris
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Lack of l0 Minute Rest Breaks

I never received any ten minute rest breaks while working at Tru.mp. It was my

experience based on what I saw and heard that if I or any of the other valets wanted a

rest break, the only way to get one would be to sneak away fbr a few minLrtes. If we

were caught taking a rest break (of any length), our direct supervisor Joey Kini would

tell us to go back to work because it was "reaily busy." The impression I got from Mr.

Kim is that he did not like us to take breaks. Mr. Kim's prirnary stated excllse for us to

keep working without a rest break was that there were many cek:brities or high profile

people around so we need to be working. He said this in my presence many, many

times.

On at least one occasion upon returning from a quick rest break, Mr. Kim fbund out I

had taken a break and threatened to fire me for doing so. I also heard him make similar

threats to other valets. Generally, when Mr. Kim made this'threat to other valets, I do

not know if the other vaiets were on a rest break or a (30 minute) meal break, but I saw

valets return to work right away or return a few minutes laten after being threatened by

Mr.  K im.

About two weeks after I started working in the outside servioe/valet department, I went

to General Manager David Conforti and complained to him about the lack of 30 minute

meal breaks and 10 minute rest breaks, I knew about my right 1o such breaks fiom

having worked for big companies l ike Starbucks that were very focused orr such things.]

Mr' Conforti said something to the effect of "Joey has been working here for about

eight or nine years; he runs his own show, and I don't want to step in." And the meeting

ended on that note - with nothing changing afterwards during the remaincier of my

employment.

Lack of 30 Minute Meal Breaks

9. I also never received a full 30 minute meal break at Trump. The meal breaks were more

like l0 minutes (at most). I was always underpressure from meuragemenr to eat as fast

8 .

Declaration of Jameson Monis
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I could and hurqy back to work. Thcre w&s no clocking in and out lbr meal brcaks.

Itlr. Kinr olien use thc same excuse (that a high profile person wils conring ancJ he

necded everyone back to work) to justi fy not al lowing a ful l  30 nrinure nreal brcak.

As a result, I and the other employees working in the outside senrices/valer clcparlment

were only able to make "food-runs" (that is, have one of the valets leave the prcmises to

get food for the rest of us).

N'tr. Kim told me that the free bufIet offered by Trun:p to its employees was ofilimits to

outside services/valet employees. So, I would buy food lrom the outdoor cafd located

on the premises if it was not possible for one ofus to make a food-run. Mr. Kim also

apparently did not condone this practice because he said it was unprofessional for us to

usc the services that were for the guests.

\\ 'hen I u'as able to get a few minutes for lunch, Iate in random places l ike in rtre golf

carts. To my knowledge. there was no designated area for us valets to have an

unintemrpted meal.

Based on the words and actions of Mr, Kirn, I believe that it was definitely part of
' frump's 

culture not to al lowemployees l0 minute rest breaks or 30 minute meal breaks,

Rather, the company had a culture of rrying to keep its employees working as much as

possible.

1 2 .

t 1
I J

I A
t T .

I  declare under penalty oiperjury under the laws of the Stare of Cali tbrnia rhal rhe

fbregoing is  t rue and correct  and that  Iexecuted th is  dec larat ion on Ju ly  18,2012.

l i l

Declaration of Jameson Monis



Jason Eidet



I  n :

<  5  0 ^
o i a !

J  E 9 :

o  i  _ . o

B  s : 9
r I  d >  

-

" ,  
q  e

F

I

2
--)

4

5

o

7

8

o

l 0

l l

t 2

l 3

t 4

l 5

l 6

t 7

l 8

i 9

20

2 l

22

23

24

25

/ o

27

28

3 .

2 .

l .

4 .

Declaration of Jason Eidet

My name is Jason Eidet. Ihave personal knowledge and if  cal led upon to <Jo so.

would and could competently testi0/ to the fol lowing:

From about November 2007 through September 2010,1 worked in outside services at

the Trump National Golf Club ("Trump") in Rancho Pales Verdes. My.job duties were

to valet park cars and to help with set up forgolf toumaments and special events. I

usually worked an eight hour shift ,  f ive days a week. I had various supervisors

throughout my time there, but my main supervisor was Joey Kim.

So that the Courl can have a mental image to accompany my testimony. below is a

recent photograph of me.

Lack of  30 minute meal breaks

During my entire time working at I rLrmp until at some point alter Dave perry fl led his

lawsuit in 2009, I did not receive full 30 minute mear breaks.

During my initial training, my manager Joey Kim told me and rtwo other people being

tLained with me that "there are no breaks" but that we could eat during "food runs"

subject  to his permission. The tone that Mr.  Kim set by his words and act iorrs

combined with the lack of staffing (there was no one to cover us when we went on

break) - created a clear message that I and my co-workers were: to eat as quickly as

possible and then immediately return to work.

5 .

Declarat ion of  Jason Eioer
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Trurnp made food available to the employees daily at about l0:30 a.m. and 6:00 p.m.

When this happened, I and the other valets could take a quicJk break to go grab some

food, but invariably took it back to our stations and ate there because if we did not our

managers could constrl te our actions as slacking off or othenwise not worl<irrg.

The only tirne I was able to go offsite to get food was when rny manager expressly

allowed me to drive to a nearby restaurant and get food for myself and the other

employees that worked with me.

Wtren a valet returned from a food run. we would take turns eating (one at a t inre) as

quickly as possible and then go straight back to work so the <lther valets could have a

chance to eat too. It was my impression from how our manager treated us and how

everyone else acted that you didn't want to be caught sitting around digesting or

relaxing, even if  you had spent fewerthan 30 minutes on a mreal break (which was

always the case), becetuse there was a r isk of being yelled at, discipl ined or even f ired. I

and my co-workers were well aware (and we talked about it) how Donald Trump is

famous for firing people.

Because o1'the foregoing environment that our n')anagers had created, I never asked for

30 minutes to eat or to go off-site during a meal break for personal reasorrs (as opposed

to a communal food run) because I thought it would make mr: look bad. 
-fhere 

was an

atmosphere of fear around work. ln fact, there was a stretch of a few months when

someone got f ired every week. You didn't want to be caught looking l ike you were not

working because then you could be the next one fired. In fact, the only co-worker I

knew that tried to take 30 minute lunch breaks was Dave penry, and it was my

impression that he was f ired as a result.

Lack of 10 minute rest breaks

I also never received I 0 minute rest breaks for the entire time I worked at 
'f 

rump (not

even after the Dave Perry lawsuit was f i led in 2009). My job was physical ly

demanding' I  was on nly feet most of the day and would run to and fronr t l ie cars as we

parked thern' I  also had to do a lot of heavy l i f t ing. For example, in the rrrorning shifr

8

o

r0.

Declaration of Jason Eidet

mpearce
Sticky Note
"There was an atmosphere of fear around word. In fact, there was a stretch of a few months when someone got fired every week."
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(beginning at 5:30a.m.) the f irst person to get to work had to f i l l  a 30 gallon garbage can

with ice and take it  to each golf cart to f i l l  i t .  The f i l led can weighed abogr 50 to 60

pounds' We also had to hammer poles in the ground and carry tables, chairs, ice chests

and so on.

Towards the end of my shift, I regularly was exhausted and my feet hurr. I would want

to sit  down and take a rest break but couldn't.  I  never felt  that taking a break was an

optiol l  fbr nle because it  was something that just was not done - and no nranager ever

encouraged or talked about our taking them (even after the Dave Perry lawsuit in 2009).

I very rarely took any rest breaks - maybe one or two times irer week and only when we

weren't busy.

Retal iat ion by management

One of the reasons that we never asked for breaks or tried to take them without approval

was fear of retaliation by our manager. There was something referred to by the valets as

the "shit l ist." I f  you did something that our manager Joey K.im didn't l ike. yoLr would

get on his "shit l ist," which would cause him to give you fewer hours or t l ie less

desi rab le sh i f ts  (e  g. ,5  a.m.  to  I  p .m. ,  which involved heavy l i f t ing (as ldescr ibed

earl ier) and having to get up in the middle of the night), and Mr. Kim would rrear you

w i thad i f f e ren ta t t i t ude :  hewou ldbeharde ronyou .  Fo rexamp le ,oneo f theva le i s ,

Matt Sull ivan, was someone I knew was on Mr, Kim's.,shit l l ist. ' ,  whenever Matt

would request a certain day off,  he invariably would f ind himLself schedulecl to work on

that day. lle and I talked about this. There were several things that we knew would get

you on the "shit l ist," but the major offenses included: ( l) cal l ing in sicl< when you were

scheduled, and (2) taking breaks. All of the valets knew that we would be punished if

we did these things, because we had seen it  happen to other valets, and so we didn't

attempt to take breaks when we needed or wanted them.

Tip Shar ing by Joey Kim

Joey Kim was my manager. He hired me and did the scheduling when I was working at

the Club' He did not wear the uniform that all of the valets wore and he generally did

t 2 .

l l t

28
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Doclaration of Jason Eidet

I"{V Be : i0 I i0e-80-c30

nr)t valet park cars. There wcre a few oocasions whors Mr. liim did valet & oar, but it

was for fun rather than work purposes. Several times when * particularly nice and fast

car would come to be valeted, Mr, Kim wouid run out arrd talce the car so that he could

drive it to the spot. Other than this, I never saw Mr. Kjm park a car.

14. For lhe entire time I worked at Tnrmp's - almost three years - it was my understanding

*rat Joey Kim was a pru:t of the tip eharing pool. On several oco&sions, I calcuiated the

tips for the valets (this would be done by whoevcr clogod tha,t evening). The person

closjng would add up the tipe and all of the hours worked by everyone in the pool, and

divide that to come up with a cefiain dollar amount per hour, [Example: If 5 people

worked for E hours and made $80 in tips, 40 hours total / $8() = $Z/hr worked for eaoh

employee.l Each time I did the tip calculations, Joey Kim was included in the tip

sliaring pool. Under the amount of tips contributed to the tip sharing pool, Mr. Kim's

amount contributed would generally be $0 and he would recrrive the same hourly

amount of tips as all of the other valete, This was particularliy frustrating because Mr.

Kim often worked more then an eight hour day, so on those ,r$ays he would take home

moni in tips than the valets who actually worked to get the tips.

15. About e year into working at Trump, I and severai other valerts, brought up the tip.

sharing issue to the Hit representative Tom Sparandoo, He prinred oomothing out for u6

- I believe from the California Labor Code - saylng that managers can tip ebare urrder

certain circumstancee. But, the circumEtences refsrretl to in the paperwork he gave ue

did not apply to our eiruation. Mr. Sparandeo didn't address our conqerns any further.

i6' Other omployees still working at Trump have told me that at some point an in-house

lawyer started working at the Club and, et that point, Jioey Kim was removed from the

tip sharing pool.

I declaro under penalty of perjury under the laws of the State of Califomia that tho

foregoi:ng is true and oonect and that I executed this declaration on lDecember , 201 l,



.Iessica Lesure



C

U  N :

5 . i e o

f g . i . -

i  ;  ! e
^  1 6 o

r f 5 > -
^ , c E

c - 6
F

I

2

3

4

5

o

7

8

9

1 0

1 l

1 2

r 3

t 4

t 5

l 6

t l

l 8

r 9

20

2 l

22

1 1
L )

24

25

zo

2 l

2 8

L

Declaration of Jessica Lesure

My name is Jessica Lesure. I have personal knowledge and if  cal led upon to do so.

wolrlcl arid could competently testi fy to the fol lowing:

Iam employed as a hostess at Trump National Golf Club ("Trump"). and was hired in

about June of 2007 . I have had many managers as a hostess art Trump, including Louis

Estrada, Sue Kwiatkowski, Chuck west, Marial perrin, Jennif 'er Brennan. Matt

Christopher, and Kevin Hooker. I  usually worked six to hour shifts. three to f ive t inres

week.

So that tl-re Cour-t can have a mental image to accompany my testimony, below is a

recent photograph of me.

Lack of 30 Minute Rest Breaks

When I began working at Trump, I did not receive 30 minute rneal breaks (or the

opportunity to take them). Trump did provide an employee meal (usually one was

between l0:00 and 1l:00 a.m. and one was between 4:00 and j i :00 p.m ). 
-[ 'hose 

breaks,

however, were never 30 minutes. Whenever I and my fel low employees were eating the

provided food. managers invariably came in and said, "Hurry Llp, we need you on the

floor," and we would have to rush through eating. ll don't remember which managers

2.

4 .

Declarat ion of Jessica Lesure
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saicl this; there were multiple managers that did it.] I was able to take five to ten

minutes to eat only a couple of times a week. Only on rare occasions did I get l5

minutes to eat before being told to go back to the f loor by a manager, I  cion'1 femember

errer gett ing more thatt I5 minutes to eat. The result ing message was that meal breaks

should always be as quick and short as possible.

when I did not get to eat the provided meal, if I was hungry, I would have to fi'd

someone to cover for me at the hostess podium. If  there was another hostess working

wi th r re .  one covered whi le  the other  one went  and ate quic lc ly .  I f  I  was t l ie  on ly  hostess

on shift .  I  had to ask a ntanager i f  I  could leave. When there was no one to cover, I

would not ask for breaks to eat. Instead, I would ask only for a short break to go to the

bathroom. When a manager covered for me to go to the batlrroom, he or she would

typical ly say to me. "Ok. hurry up." Therefore. i f  a manager was coveripg fbr nre. I

went to the bathroorn qLrickly and came back, making sure not to be gone fbr more than

two or three minutes. Accrtrding to the managers, it was not acceptable to leave the

hostess stand unattended. The managers communicated to me that they didn't want me

to be gone long when they were covering, So, even if  Iwas hungry, Icourlcl not take a

long enough break to get sornething to eat when Iwas the only one on shil i .  
- l 'he 

only

breal<s I took when I was the only hostess were to go to the bathroom. On those

occasions, no manager ever asked me if I needed a break or told me that I could take a

breal<, even if I was working alone.

In the beginning I did not re,;eive any training from management about raking nreal or

rest breaks. In fact, I  did not even know I was entit led to a 30 minute meal break. After

a f-ew years' things changed. It  was explained to me and other employees (l  bel ieve

sometime in 2009) that we were entit led to a 10 minute rest break and a j0 minute meal

break' The managers had us; sign a paper saying that we were explained the rules

regarding breaks' Before thitt  meeting, I was never told by managers about our abil i ty to

take breaks. Now. we l iave to take the 30 minute break if  we work fbr more than six

hours (we have to take it  befbre our f i f th hour). We can only waive our r leal break if

Declaration of Jessica Lesure
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we work less than six hours. 
'rhe 

way the breaks are handled now is drastically different

than it was when I started. 'Ihe 
managers now come to the hostess stancl and ask me if

I ' rn hungry, need to go to the bathroom, or need a break, especial ly,when I"m working

alone. 
' fhe 

managers never did this before things changed i '  2009.

Lack of l0 Minute Rest Breaks

Sinri larly, we neverreceiverl the opportunityto take 10 minute rest breaks before 2009.

When two hostesses were ra'orking together, one of us woulcj cover while the other one
would sneak a break to go do whatever she needed to (bathroom, grab sonrethrng ro eat,
etc') '  When there w'as no other hostess working, I had to ask a manager to cover i f  I
wanted to take a break. Ustral ly, i f  I  was working alone, I could only take quick breaks

to use the restroom. There 'Ir/ere many times when I couldn't flnd a manager to cover

(because the location is big and they are often in meetings). When this happened and I

really had to go to the bathroom, I would have to leave the podium empty, I f  a manager

ever caught me or another hostess with the podium empty, he or she would reprimand us
fbr leaving the podium empty and tel l  us that we couldn't leave the podium unti l  we

for-rnd a manager to cover' If I couldn't find the manager, I was expectecJ to wait until a

manager came up or until another hostess started her shift before leaving go to the

hathroom. When the ntanagers did cover fbr me. they never told me that I was

ent i t led/a l lowed to take a l0  minute rest  break.  Instead,  rhey made i t  c lear  that  Ishould

do whatever I needed to do as quickly as possible and get right back to the hostess stand

so that the managers could return to their jobs.

If i t '  r 'vas very busy. the managers made clear by their words and tone thar they expected

hostesses to work through our shifts with no breaks, 
' fhe 

message they communicated.

was that the restaurant comes first regardless of whether someone is hungry or aly,thing

else - l ike taking a legally mandated break. For example, once I and some other

employees were sitt ing by the loading dock. A manager ( l  don't remember who) came

out ar: ld said" "come on you guys. the restaurant's busy; hurry up, get inside,. '  No

nlanager ever asked if  I  was on break or i f  I  had received l0 rninutes.

8 .

u l

Declaration of Jessica Lesure
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The TrurnP Culture

Managernenl slways emPhggized that ths I'rurrrp na$lc was hetd to a higher standsrd ef

service and thar all ernployees EhOtdd bc rnindfLrl of who they are working for'

It wns conveyed to me that the Trump name entailed top notcb scrvicer tlat "pll be$ds

are available," and that the guests' rreeds alwr/s supersedod whamver ndedg 0r rlghts we

employees may lravc had.

I deslare nnder ponalty of pduyy undEr ths IawA of rlre State of Cnlifornia that the

forugoing iu tru+ a$d oonEct and that I exeouted thls luty l$ ?o

TOTNL F,A1
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Declaration of John Marlo

My name is Johr Marlo. I have personal knowledge and if called upon to do s9"

would and could competently testify to the following:

I was a server at the Trump National Golf Club ("Trump") for about six rrronths in 2001 .

Iworl<ed in the f ine dining section of Trump, which is located upstairs frorn the main

restaurant and the lounge. I also worked some shifts in the main restaurant. I typically

worl<ed seven to nine hour shifts, four to five days a week. My direct supervisors were

Louis Estrada and Sue Kwiatkowski ( l 'm not sure i f  Mr. Estrada had the off lcial t i t le of

manager or not, but he acted as the supervisor of al l  of the servers in the f lne dininc

section upstairs).

So that the courl can have a mental image to accompany my testimony, below is a

recent photograph of rne.

4 ,

Lack of Ten Minute Rest Breaks

I never was able to take a ten minute rest while working at Trump. I

break at all other than to go to the bathroom. No manager ever told

a break. I fiequently saw Mr. Estrada tell other employees who had

a break that they were not supposed to leave the floor. I specifically

instarrce where a server ( l  can't remember his name but he was a tal l

flact. I rarely took a

me that I could take

left the floor to take

rentenrber one

guy with blonde

Declarat ion of  John Mar lo
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hair) left the floor to go to the bathroom and was gone for about ten minutes. I

overheard Mr. Estrada reprimand the server for leaving the floor saying. ,,vou have to

stay on the floor," The server responded by saying something l i[<e,,,well^ we're

supposed to have a break and we're not gett ing i t ." On another occasion when I was

working in the downstairs restaurant, I heard from my co-workers that one of the servers

got written up by a manager because he ran out to smoke a cigarette and got caught. I

remember Sue Kwiatkowski walking around asking people where the server had gone, I

heard him def.ending hirnself ' to the n' lanagers and remember that he was recl in the face.

which Inoticed wheneversmokers would try to take a smoke br,eak. If 'a nrarrager fbund

them taking a break they would get nervous and flushed as if the,y were caught doing

something bad. If a server left the floor to take a break and something went wrong with

his or her table. I  saw the managers reprimand the server. This uras because the

managers communicated to us that our tables were our responsibi l i ty. Wantipg to be

considered a good employee, I could never take a break while I had tables. because if

something went wrong, it would be seen as my fault.

From what Isaw, the servers that took rest breaks were passed over for shif is nrore

f iequrent ly  than those who d idn ' t .  Managers to ld  us that  ass ignment  o l .sh i l rs  was based

orr perfbnnance. "Perlbnnance" included being on the f loor al l  of the t inre. which was

one of the things the managers always stressed we had to do. The favorite employees

that got the best/most shifts were the ones that never took breaks of any kind. Servers

that took breaks of any length were more often told by managers "we don t neecl -yo;r

torr ight," I  saw that even those servers that never took rest or meal breal<s. but took

more than one or two bathroom breaks during a shift would be less likely to be put on

the next shift than those who didn't. I noticed that the favored servers with the oesi

shifts typical ly took no breaks even to use the bathroom or might take one bathroom

break dur ing an e ight  hour  sh i f i .  la lso saw severa l  servers that  sraned work ing.  rook

breaks durirrg their shi lrs. and were let go short ly, I  specif ical ly remember hearing Mr.

Estrada say "he's not going to be hear long," about one of the servers that was takins

Declarat ion of John Marlo
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7.

breaks.

Because I saw that the servers that took the least breaks were treated the best by

management, I never took breaks except to go to the bathroom (which I did as quietly as

possible). Preferably, I would go to the bathroom before my shift and hold it until

absolutely necessary so that I wouldn't have to stop working at all during my shifts. The

servers could not use the customer bathroom upstairs and had to run to the locker room

downstairs. The distant meant that a trip to the bathroom may take five minutes or so,

When I did go to the bathroom, I ran as fast as I could because I saw what happened to

the othel servers that took too long.

Lack of fO Pfiout. Meal Breaks

I never received a 30 minute meal break while working at Trump. I never got any

breaks to eat, and based on what I saw, none of the other servers in fine dining did either

(there were about five servers working upstairs on any given shift). After our shift

ended, I and the other fine dining seryers usually ordered food from the kitchen. Mr.

Estrada often placed the order.

h order to be considered a top employee based on the standards my managers had laid

out if I was hungry, I just had to suck it up. I did not take a real break to eat no matter

what. I would often bring a protein bar to work in my pocket. When I had a moment, I

would sneak to the back shove it in my mouth. Frequently, when I went to the back, I

saw other servers eating old food offof the customer's plates as they were cleaning

them, just so they wouldn't starve during their shifts.

D,iscriminatory Treatment of Employees Based on Appearance

One day at Trump I saw an employee that was visibly upset and teary eyed and began

talki.ng to her fl don't remember her name as I didn't know her well). She worked as a

busser or another less lucrative position and wanted to become a server. She told me

that she was upset because a manager had told her that she couldn't be a server because

of she had acne on her face. According to her, she was qualified for the job and wanted

it, but couldn't get it solely because of her acne. i remember being ry*" I believe
irrcgT

T

o

Declaration of John Marlo
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that she quit soon after because she was so upset.

I declare under penalty of peq'ury under the laws of the State of California that the

foregoing is true and correct and that I executed this declaration on Juneffizorz.

ru

Dec lara t ion  o f  John Mar lo
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Declaration of Jose Detres

1' My name is Jose Detres. I have personal knowledge and if called upon to do so would

and couLd competently testify to the following:

2' I am the assistant executive pastry chef at the Beverly Hills Hilton hotel. I also am a

former employee of the Trump National Golf Club.

3. Here is a recent digital

can "see" me while considering my

I was employed as a pastry chef at the Trump National Golf Club (,Trump") from

approximately 2006 - 2007. During the time that I worked there, I typically worked

befween 8 and l2 hours a day.

Throughout my employment there, no manager at the Trump National Golf Club ever

said anything to me (either individually or in a group meeting) about employees being

entitled to take either a 30 minute break to eat a meal or a 10 minute (paid) rest break

for every four hours worked.

Throughout my employment, I was not allowed or able to take 10 minute rest breaks.

This was because despite what may have been printed in an employee handbook, the

culture at the Trump National Golf Club was to discourage me and the other employees

from taking rest breaks and to make us return to work as quickly as possible (as opposed

to after enjoyng a 10 minute break). When I needed to go to the bathoom or wanted to

take a smoking break (I am a light cigarette smoker), my manager invariably would

eithen say "not now" or "hurry up" or words to this effect. When I did take a bathroom

or smoking break, my manager (pastry chef Ron Swartz) invariably would seek me out

photograph of me so that the Court

testimony.

Declaration of Jose Detres
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within a few minutes and direct me to return to work.

Another other supervisor/manager during my employment was a kitchen sous chef

named Joe, whose last name I forget. Joe was a yeller and screamer. He often would

not let me take a break if I asked to do so. Other times, if I went outside and was away

from my station for more than five minutes for a smoke or a bathroom break, Joe would

come looking for me in a loud, unpleasant way that made clear to me that it was not OK

to take a rest break for more than a few minutes - and certainly not for 10 minutes.

Not being allowed to take 30 minute meal breaks

During my employment, I also never was allowed to take a 30 minute meal break.

Although the club typically provided leftover food for me and the other employees to

eat, managers always rushedlhurried us to eat quickly and get back to work. I certainly

experienced this from my supervisor Joe. I typically was able to spend about l0

m:inutes eating a meal. Sometimes, I had take my plate back to my station to eat so that

i could consume the rest of my food and not have my boss yelling at me about getting

back to work.

I quit my job in 2007 voluntarily. I did not like how I was being treated,

I declare under penalty of perjury under the laws of the State of California that the

foregoing is true and corect and that I executed this declaration on December 6.Z0lI.

Declaration of Jose Detres
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J .

t . My name is l-eea Samtiento. Ihave personal knowledge and if  cal led upon to do so,

would and could competently testi fy to the fol lowing:

My maiden name is Leea Gutierrez. I changed it to Leea Sarmiento in 2008 when I sot

married.

Fronr about November 2005 through May 2007,1 was a server/barlender at t l ie

restaurants inside the Trump National Golf Club ("Trump") in Rancho Pales Verdes. I

typically worked 6 to 8 hour shifts, 3 to 5 days a week. My immediate supervisor was

Sue Kwiatkowski.

So that the Court can have a mental image to accompany my testimony. below is a

photograph of rne.

Lack of 30 minute meal breaks

5. I was never able to take a ful l  30-minute meal break (and never clockecl out for lunch)

dur ing the approx imate ly  l8  months that  I  worked at  Trump.  Normal ly"  I  would show

up early, eat the fbod that had been prepared for the employees (around 4:00 p.m,). and

then clock in for work. I did this because I had to make sure to have somethine to eat

i
Declaration of Leea Sarmienro (fka Leea Gutierrez)
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because I knew (based on my experiences) I would not get a meal break dr-rr ing my shift .

Many of the other servers would also come to eat before their shift  started (l  would see

thern)'  I  was never told that I was al lowed to take a nreal break or any break. A few

tlmes' I  took a short break and went to the loading dock, other servers would also

sometimes go out there to eat a piece of bread or smoke a cigarette. When manasers

saw us at the loading dock they invariably told us that we needed to get back ro our

statlons' The managers repeatedly told us we needed to be "present" at our statrons, so

that i f  a customer wanted something, we were immediately available. we could never

take lunch breaks during our shifts because we always had tables that we were wait ing

on and couldn't leave them given (a) the absence of anyone to cover fbr us and, (b) our

tnstructions from the managers not to leave tables unatt.endcd, During our shifts, wc

were al lowed to order food off of the restaurant menu forourselves, but wc wcren,t

supposed to eat it until we finished with our tables. That would usually be almost at the

end of my shift, around g:30 p.m,

Being denied a meal break even while pregnant

6' I was pregnant for part of the time I worked at Trump. I worked on Thanksgiving day

while I was about five months pregnant. on that particular day, I had not been able to

make sure that I got a Iot to eat before I starled my shift ,  because it  began earl ier than

usua l '  l began  work  a t  a round  l : 00  p .m.  tha r  dayand  cnc l cd  up  work ing  L rn t i l  l l : 40p .m,

After I had been workrng for severar hours, I began get very hungry and start to feer

weak' At around 6:45 p'm. (after I had been working for almost six hours) I told one of

the managers that i was very hungry and asked if I could take a break and go get some

food from the kitchen (l  can't remember which manager I asked because there were

i i
Dec lara t ion  o f  Leea Sarmiento  ( fka  Leea Gut ie r rez)
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several managers workingthere forthe holiday, but i t  was a man). Iasked if  Icould just

have something quick and small l ike some soup, just so that I could get something in my
stomach' The manager said "no." By that point, I  was almost in tears because I was so
hungry and fert so herpress that I wasn't ailowed to stop working and go get some food

so that I could feel better. i told my co-worker christina, ',1 feel like I,m going to pass

out" '  Lucki ly, my co-worker went over to the executive chef, Garret ( l  don,t remember

his  last  name),  and askcd h im to herp me.  He pui lcd me as ide,  gave me somc food.  and

let me eat i t  in his off ice. I  don't everr think the manag;ers krew that happened (l  rushed

to eat as quickly as possible so I wouldn't be spotted as missing and get in trouble).

After that night, I felt even more intimidated to ask the managers for meal breaks.

Lack of l0 minute rest breaks

I don't remember ever taking a fuil r0 minute rest break while working at Trump. I

never asked my managers for rest breaks their words and att i tude int imidatcd me and I

thought that there was no point in asking because thcy vrourd say,,no.,, Becausc we

didn't even receive 30 minute lunch breaks to eat, a I0 rninute break just to rest orgo io

the bathroom seemed l ike a r idiculous request, No one ever encouraged us to take a rest

break, and as discussed berow, we were arways pushed to keep any kind of.break as

short as possible.

Having to ,6Sneak In', Breahs

Because we did not receive 30-minute meal breaks or lcr-minute rest breaks, the other

servers and I would "sneak in" three or four minute breaks dunng our shi l . t  when it

wasn't too busy' we would usually take those few minutes to shove some food down

our throats before we got back to work. Because the employee break-room was too lar

i i i
D e  c l a r a r i o n  o f ' l - c . e  a  S a r n t i e n r o  1 f ) < a  L . c c a  ( i u r i e r r e z )
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away for us to have time to go to during the flew minures we would ,,steal,, lor ourselves
(it  was downstairs) '  no one are in i t .  The only other prace that the managers would

allow us to go was the loading dock, where we had to srand righr next to a bunch of

trash cans' I  and my co-workers (we talked about this) always felt l ike we had ro sneak

around'  At  t imes,  our  managcrs would come ro the roading dock and tc1 mc and

whoever was out there to, "go back to your tables." l t  was clear lrom their body

language and tone of voice that they were unhappy to rind employees eating at the

loading docks when they were on shift.

Hir ing/giving shifts based on age and looks

9 ' As a server' I knew many of the other servers and hostesses at the restaurant. I noticed

that the older female hostesses and servers tended to get put on the moming shifts. The

moming shifts arc not as good for servers because the cLlstomers usually order cheaper

mcals ,  so servers make fewert ips.  Ibe l jeve th is  was donc 6s. r rse the c l ienre le tcnded

to be older during the day but more young and hip around dinner time,

l0' when Donald Trurnp would visit  the club and eat in the restaurant, Isaw that yolrnger

more attractive women were chosen to serve Mr, TrLrmp. At the t ime that I worked at

Trump' I was between 25 and 27 yearsold and considered by others to be attractive. I

served rrump more than once. There were times when .t heard the older or less

attractive servers ask a manager to serve Trump (l part icularly remcmbcr I- incla, bur

can ' t  femember her  last  name) and they would be to ld , ,no, , ,  Ia lso don, t  remember ever

seeing a man serve Trump at the restaurant,

Retal iat ion for asking about breaks

I l '  once during an employee meeting I raised my hand and asked the managers ,, lsn,t therc

t v
De c la ra t ion  o l  Leea Sarmiento  ( fka  Leea Gut ie r rezT
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a break policy?" The managers (there were severar managers there, incruding the
general manager Mike van der Goes) responded hazily. I  continued to press rhem, ro the
point that the discussion became heated and it  felt  very awkward in the room, and I

never received a clear answer. It appeared to me that they did not know what either

company policy or califomia law was regarding employee breaks, After the meering,

my co-workers who had been there with me (Ryan Dia;z and others) asked me why I

spoke up' Those co-workers communicated to me that they expected that I would be

retaljated against for standing up for the employees.

l 2 'Abou tayear la te r ,  Iwas f i red .  I a lwaysgo t the fee l i ng tha t the rea l  reason fo rmy

termination was the fact that I had stood up for myserf and the other emproyees by

speaking out about breaks. I was f ired after an incident where the management had

changed the policy regarding phone usage. Previously, the policy was that the telephone

near the hostess stand could be used by employees in important/emergency situations.

while I was out on matemity reave, the management put our a memo saying that we

could not use that phone anymore. But because I was out, I  never received or saw that

memo. After I returned to work, a famiry emergency arose one day, and I used thc

"hostess phone" to try to resolvc i t .  The manager at the t ime, David confort i ,  began to

wi l te  me up for  us ing the phone,  and whcn I  t r ied to  expra in to  h im what  happencd,  he

fired me for',insubordination,', After three years of

D e c l a r a r i o n  o f ' L e ' e a  S a r n r i e n t o  l l l a  l - c e  a  ( i u t i c r r e  z )
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working at Trump without problems, it was unbelievable to me that I would be fired for

such a thing and I think that my questioning of their treatment of us regarding breaks was

the lrue reason they let me go.

I declare under penalty of perjury under the laws of the Stat€ of Catifornia that the

foregoinrg is true and correct and that I executed this declaratio,n on December . 201 L

VI

Declaration of Leea Sarmiento (fka Leea G,utierrez)

tt,? plr!-LX,,&
Leea Sarmiento (fka Leea Gutierrez)
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Declaration of Lucy Messerschmidt

l.  My name is Lucy Messerschmidt. I  am over iB years old and have personal knowledge

of and would and could competently testiry ro the fol lowing:

2. I am the plaintiff and class representative who filed the first of these two consolidated

lawsuits seeking class action status over meal and rest break violations at the Trump

National Golf Club. The facts below are the fbundation for the sub.ject class clainis.

i ,  I  am a f,ormer employee of Defendant VH Property Corp., which is the entity through

which Donald Trump operates his Trump National Golf Club in Palos Verdes. I worked

at the 65olf club as a hostess for several years. I was fired after I complained about age

discrimination ( i .e., not being scheduled to work w'hen Donald T'rump was on the

premises because of my age and Mr. Trump's known preference for young" pretty women

in the hostess position) and not being allowed to take meal or rest breaks.

4. I work,:d as a hostess from about August or October 2006 through the end of April 2008.

[My recollection was that I started working at Trump in August, but clocuments I have

reviewed or been shown during this lawsuit suggest I did not start working unti l

October.] Init ial ly I typical ly worked a six hour shift ,  but in the latter parr of my

employmsnt I typical ly worked eight hour shifts. I  nrade $10/hour.

5' My duties general ly consisted of standing by the front cloor of the club. greeting guests

and seating them, answering phone calls (and taking reservations), running errands for

managers, and performing other miscellaneous tasks. I was repeatedly told by managers

that the hostess podium should never be left unattendecl.

Declaration of Lucy Messerschmidt
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6. So that the Court can better consider my

working), inserted below is a photograph

Nat ional  Gol f  Club.

testimony (and also see where I was based when

taken of me by the hostess station at the Trump

7 , When I started working at Trump, I received no training or instruction fl.om any manager

about rny r ights to 30 minute meal breaks or 10 minute rest breal<s. No manager ever

d iscussed such r ights  or  the process by which I  could take breaks of  such lengths.  No

manager ever discussed such rights throughout my employment, and I never heard from

any other employee of a manager saying such things.

Throughout my employment, my supervising managers denied me (and - base<j on what I

saw &nrJ heard - the other hostesses. servers and kitcheiVrestaurant workers) perrnission

to take eitherthe 30 minute meal breaks orthe 10 minute rest breaks to which I

understand we were entitled legally based upon how many hours we worked..

Somet imes,  Iwas not  a l lowed to take a break at  a l l  i f  no one was avai lab le to  cover the

hostess station for me - and so I would work eight hours without a meal or bathroom

8 .

ia law

Declaration of Lucy Messerschmidt
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break. Other times, a manager would cover for me but always with the instruction or

understanding that I was to huny and be as quick as possible so that they could return io

their other duties. No manager ever said anything l ike "l t 's t ime for your lunchl see you

in 30 minutes" or "Take your rest break now; see you in l0 minutes." I lecause managers

always communicated that breaks were to be kept as short as possible. the message that i

received (and which I understood from my conversations with them that my fellow

hostessies and other servers and restaurant/kitchen workers received) was that we were to

be as quick as possible when eating, going to the bathroom, or whatever e lse recuired a

break and then get back to work.

In addition, I learned that one co-worker who complained about not getting breaks was

assigned fatiguing work (cleaning chairs in the restaurant) that neither I nor any other

hostess (to my knowledge) had ever been assigned to do before. To me. i t  seemed l ike

punishment/retal iat ion for complaining.

I bel ieve my claims about being denied rest and meal breaks as provided by law are

typical of those of the members of the Classes that I seek to represent. Iam a member of

the putative Classes and possess the same interests. suffered the same injuries, and allege

identical violations as the other putative Class Members.

I never received any premium pay for a missed rest break or meal break.

I will adequately represent all of the interests of the members of the Classes, which

consist of all persons who are similarly situated with respect to Defendant Trump's

common course of conduct and practice regarding meal and rest breaks, I have no

interests which are inconsistent with any Class Member.

Putt ing the interests of the class ahead of rny own

I will consider the interests of the members of the Classes jur;t as I would consider my

own interests and understand that I must put the interests of the members of the Classes

before my own interests. Throughout this lawsuit. I  have declined to discuss sett lement

of my individual wrongful termination claims unless and unti l  the class clainis are

resolved (thereby protecting against any argument or suggestion that I may try to

Declarat ion of Lucv Messerschmidt
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Declarat ion of  Maral  Bolsaj ian

My name is Maral Bolsajian. I have personal knowledge and if called upon to do so

would and could comperently testify to the following:

2 .

3 .

I  worked as a hostess at the Trump National Golf Club from about 2007 Lrnti l  May 2010.

When I was f irst hired, I worked approximately six hours a day from l0 a.m. to 4 p.m.

This period overlapped with Lucy Messerschmidt also working as a hostess there. After

Ms. Messerschmidt lost her hostess job, I was given her schedule and started working g

hours a day from 7 a.m. to 3 p.m. on Mondays through rhursdays.
-fhroughout 

my employment as a hostess at the Trump National Golf club. my

managers consistently either forbade or dissuaded me from taking the l0 minute rest

breaks and 30 minute meal breaks to which I now understand I am entitled to receive

under California law.

5 . Throughout my employment, no manager ever encouraged me to take a 30 minute meal

or a ten minute rest break. Instead, I would get short, rushed breaks only if l requested

one - and the message I received upon making such a request was that it was

unwelcome and an impediment to the club's business operations. This att i tLrde or
"corporate culture" discouretged me from even requesting a break unless I real ly. real ly

needed to eat or go to the bathroom (or do something else of a personal natLrr.e l ike a

phone call to a family member).

Before Ms. Messerschmidt's lawsuit was filed, my former manager Sue Kwiatkowski

typical ly u'ould respond to rny requests to go to the bathroom (l typical ly needed to use

it by I p.ni. each day) with rvords to the effect of "go take a break but make it  fast". Ms

Kwiatkowski's tone invariably was nice (she is a very pleasant person) but also made

clear that I was to hurry and had to return to my duties as swiftly as possible, Ms.

Kwiatkowski invariably made similar statements if I asked to take a meal break.

Regardless of whether the manager Italked to was Ms. Kwiatkowski or sorneone else. I

6.

t  break

Declarat ion of  Maral  Bolsaj ian
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was always told essentialty to "hurry". Neither Ms, Kwiatkowski or anv other manager

e v e r t o l d n l e a n y t h i n g t o t h e e f f e c t o f " o k a y s e e y o u i n  l 0 m i n u t e s w h e n y o u r r e s t b r e a k

is over" or "see you in half an hour when you are done with your lunch...

After Lucy Messerschmidt stopped working at the club, I often was not allowed to take

any break because I was told that I could not leave my station unattended. Sometimes.

when I needed to take a break and asked to do so, I was told that no one was available to

cover fbr me and I had to remain at my station and could not take the break.

Invariably, I would take only about five minutes to eat and would do so while standing

outside the kitchen in the enclosed outdoor area by the facility's trash cans. This

location was where employees were suppose to eat or take their breaks. Because the

restaurant  served lunch to  the publ ic  f iom l l  a .m.  to  3 p.m. ,  we were not  a l lowed to

take a full meal break during that time (regardless of whether other people nright have

been able to cover for us).

Jennifer Brennan is another manager who always told me to ,'hurry up', when I was

taking or requesting a rest break (typical ly to use the bathroom) or meal break. Like Ms.

Kwiatkowski, her tone usually was nice but also f irmly conveyed that I hacJ to be as

quick as possible and then return to work. As a result,  I  always was pressured to take

less than 10 minutes for bathroom breaks and less than 30 minutes for a meal break.

As a result of the environment and culture that I have just described, I think ir is

accurate to say that I was rushed during my breaks virtual ly every single clay I worked at

l ' rump. I never got a fLrl l  l [)  minute rest break or a 30 minute meal break,

At no time that I worked for the Trump National Golf Club did any manager ever

reference the company's employee handbook. The handbook may have physically

existed' but as far as I am cclncerned and as far as I experienced, its conlents regarding

breaks and discrimination existed solely on paper and were created solely, lbr corporare

purposes' To my knowledge, it had no affect on how I and my fellow ernployees were

treated or how the club was run.

8 .

o

1 0 .

l l

Declarat ion of  Maral  Bolsai ian
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Food servers & kitchen workers beins denied breaks

It was also my experience that up unti l  the t ime that Lucy Messerschmidr f l led her

lawsuit (and perhaps for some months thereafter) that other workers at the Trurlp

National Golf Club such as food servers also were not allowed - or would be

dissuaded - from taking ftr l l  meal and rest breaks (e.g.,10 minute rest breaks and 30

minute meal breaks). More specif ical ly, I  and the other hostesses would sometimes be

directed to walk around the club to perform a task (e.g. f inding someone or clel ivering a

message). As a result, I regularly heard employees complain about not being allowed to

take a meal or rest break. I also regularly heard managers tell food servers either to

"humy up" with a break (even if the person was just starting to take it) or simply that

they could not take a break. Managers whom l heard make such statements include Sue

Kwiatkowski and Jennifer I lrennan.

T.u-p'. ho.t i l i fy to haning to l . t  us tuk" -eul & 
"est 

breaks

After Lucy Messerschmidt filed her lawsuit, Trump eventualiy started ensuring that I

and the other employees received and took our breaks.

One day the club's t irne card machine was not working when I tr ied to clock-oLrt for

lunch. As a result,  I  was threatened with a discipl inary write-up even tholrgh I had tr ied

to clock-out and had reported the malfunction to the club's human resources

department,

I later attended a staff meeting about the company's new mandatory policy of gsing rhe

tirne clock' During the meeting, manager Tom Sperandio ( l  think he was the control ler)

said in a hosti le voice something to the effect of "there is one person who is doing this

to us and ruining it for everyone else." I understood Mr. Sperandio to be refen.ing to

the club's change in policy of now requiring its employees to take meal and rest breaks

and to clock out during meal breaks.

one day in the Spring of 2008, Manager Brian Wolbers called me into his office and

told me that Donald Trump was coming to town. He then said somethine l ike ,,1 want

1 3 .

1 4 .

i 5 .

l l l

1 6 .

Declarat ion of Maral Bolsaj ian
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you to take 3 days offand you can make it up on the weekend. you and Lucy

fMesserschmidt] can take 3 days off. you know how Trump is.,' I told Mr. wolbers

that Donald Trump had never met me and I did not understand why he would not want

me working while he was there. Mr. Wolbers said something like o'You can make it up

lvlaral. He wants younger fresh faces." I told Mr, Wolbers "Maybe I'm too old for this

job." He then said "oh no, 'you're beautiful. Don't worry about it.,' r.ater,I learned from

Lucy Messerschmidt that stre had complained to the club's general manager David

Conforti and also to assistant general manager Lili Amini about being taken off her

regular schedule because Donald Trump was going to be in the club and wanted to see

young women working while he was there (as opposed to Ms. Messerschmidt, who was

in her 40s). Ms. Messerschmidt later told me that a change had been made as a result of

her complaint and that'ke're working." And in fact tr did end up working while

Donald rrump was in the club and got to meet Mr. Trump for the first time.

17. I later met Donald Trump approximately 5 or 6 more times. Although I am a grown

woman in my forties, Mr. Trump regularly greeted me with expressions like "how's my

favorite girl?" Later, after hrs learned (by asking me) that I was married - ar-rd happily

so - he regularly asked "are you still happily married?" whenever he saw me. Mr.

Trump would also regularly ask me to pose with him for photographs. I found these

actions inappropriate and uncomfortable - but felt I had little recourse given that

Donald Trump is not only the head of the company burt also one of the most powerfui

well- known people in the Llnited States. ln short, I consistently fognd Mr. Trump to be

overly familiar and unprofes;sional.

I declare under penalty of perjury under the laws of tho that the

foregoing is true and correct and that I executed this dec

's lack of

Declaration of Maral Bolsajian

mpearce
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Declaration of Mariana SAnchez

My name is Mariana Sanchez. I have personal knowledge and if called upon to do so,
would and could cornpetenrly testi fy to the fol lowing:

My current employer is the Trump National Golf Club, where I as a hostess in the
dining room. At the moment, I  am not working while out on maternity leave,

I started working as a hostess at the Trump National Golf Club in about either I-ebruary

or March 2007. Towards the end of the year, af ier Xcomplained to management about

not having enough trained hostesses working with rhe, managers startecl telling rne (and

other hostesses in my presence) that we were not alXowed to take either rest breaks or

meal breaks even though we were working eight hour shifis. our standing instructions

were that someone (and preferably more then one hostess) was to be at the podium at al l
times' Managers who told me this included Jennif'ei Brennan, Chuck West. and Sue

Kwiatk'owaski' At one point, I asked about this "no breaks for hostesses,' rule and

managers Chuck West and Sue Kwiatkowaski each fiold me that it had always existed

but that the club had not always enforced it  consistdntly.

While I worked at the Club" managen-rent typicai ly al l lowed most employees to take a

meal break between 4 and 4:30 in the aftemoon. Hcistesses, however, were not allowed

to take such breaks because (according to managem$nt) we had to be up fiont in case

anyone came into the dining area.

As a result, and especially befbre I became pregnant; I would often work eight hours

straight without getting either any paid ten minute bieaks or an unpaid thirry minute

meal break' On the occasions where I really needed to use the bathroom. I would have

to get special permission to do so from a manager, rilhich invariably came with a

warning to be quick. As a result, such emergency balthroom breaks invariably were less
than f ive minutes.

The Trump National Golf Club's prohibit ion against breaks was enforcecl even when

other hostesses were working and able to "cover" thd station, For example, one

aftemoon in approximately March of 2008. I and co-hostess Lauren Smith decided to

take a break during the employee meal period. We were hungry and tired. and a third

1
J ,

A. i .

J .
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hostess (a woman named Aticia whose last name I do fiot know but who appears to be

of Hispanic ancesfy) was on duty with us that day. Sfe also was fulry trained.
Manager Jennifer Brennan saw me and T auren Smith thking our meal brea! approached
and scolded us, and told us neyer to do this again.
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I declare under penalty of pefury under the laws of the State of Califomia hat the
foregoing is true and correct and that I executed this declaratioh on July _, 200g i
Angeles, California.
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My name is Matthew Lostritto. I have personal knou/ledge and if callecl Lrpon to clo so.

would and could comperenrly resti fy to the fol lowing:

I worked as a bus boy and fbod runner at the Trump National Golf Club (..Trump") f iom

around March of 2007 to early 2009. Igeneral ly wor{ed six to seven hours, fbur to f ive

days a week' The managers that I dealt with most wete Sue Kwiatkowski. .lennifer

Brennan, and Brian Wolbers. David Conforti was th{ general manager when I worked

at Trump.

So that the Courr can have a mental image ,o u..o-p{ny my testimony, below is a

recent phorograph of me.

Lack of  l0  Minute Rest  Bredks

I did not receive regular ten minute rest breaks while vVorking at Trump, 1-he managers

at Trump frequently emphasized in staff meetings that because we are associated wirth

the "Donald rrump" name, the standards are higher, efpecially regarding customer

service. As a result,  the fbcus of the managers, conveled by their words ancl actions,

was on serving the customers instead of the needs or rfghm of the employees, The

managers repeatedly told me and the other bussers tha! we should always be on the floor

(the floor of the restaurant where customers were seatfd) when we weren't busy with a

task in the back (the bussers did tasks like fill water and slice bread in a back area of the

restaurant, which was separated from the floor). Mana]gers never told nre thar I was

entit led to a break of encouraged me to take a break. {he only way I was able to take a

break was if I asked a tnanager or took it upon myself {o sneak a break in when the

4 .
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restaurant was slow, Quite often. when I was in the k area, a manager carne to the

back. If the bussers were in the back but not worki the manasers shooed us orit

saying, "Get back on the floor." I regularly saw an heard about managcls going

the way the managers reacted to our taking breaks

the employee,

s that breaks were not a risht of

When the restaurani \vas busv. i t  was even mole di icuit to take breaks. 
'fhere 

was no

looking for an emplovee if thev noticed he or she w

few minutes. Several times wl-ren I was at the loadi

Jennifer Brennan came out and said to me and the o

are yolr  doing here?" and ' 'You need to get back in

w'ay fbr the bus boys or fbod runners to take a breal<

(there was no system for coverage set up and it was

for more than a minute or two without consequence

were so high, the managers communicated to us tha

unacceptable. Wherr the restaurant was busy. I rarel

the bathroom. This was true even if  the restaurant

Because the restaurant was frequently busy for enti

that took breaks once or twice in a shift when they

did this even though they knew it was f iowned upo

took breaks were scheduled less often. I heard rr iult

not on the floor lbr a nrore than a

docks trying to take a shori break,

her employees things l ike. "What

here." The message that I got f iont

without the work prodr.rct suffering

busy to let the wolk go undone

). Because the standards at Trump

any decline in work product was

got any break, other than to go to

busy fbr the entirc shif i ,

shifts, there were some employees

eded to eat, smoke . or rest. They

.  The employees t l ia t  l ieqLrent ly

p le employees compla in that  the i r

shifts were cut after a manager saw them so on the week before,

Once, i had to cail in sick when i was scheduied to rk. Artel I  cal led in sick t irat day.

I wasn"t schedule again for about two weeks. Ot than that t ime. I general ly w'as

r  that ,  I  rea l ized that  i1 ' l  wanted to

I always had to work whenever I

always scheduled for fbur to f ive shif is a week. Aft

be scheduled for work and be able to earn mv livin

was scheduled.

Declaration of Manhew Lost
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R Based on how I saw rnanagement treat employees took breaks, I f-eared that thev-

would punish me with less or less lucrat ive s l i i f i  as gnments i f  I  took breaks.

l-herefbre. wherr the restaurant was busy, I never them, I always worked throLrgh

my shift with no breaks when it was busy. I never

punished for taking a bathroom break as lons as it

w a food runner or bLrsboy get

quick.  So,  i f  I  had to  go to  the

bathroom, I ran and went quickly. But, other than t go to the bathroonr^ I  c i idn^t take

breaks at al l  on busy.days. [r was so busy that I cou

go to the bathroom) on the majority of the days I

not take any break (other than to

ed,

to rest and meal hreaks and

o Around the time that I was leaving, the managemendrastically changed the way they

treated breerks. Thev infomreci us tirar w-e were entlt

began issuing mandaiory meal breaks.

Lack of  30 Minute Meal  B aks

t 0 . I almost never received a 30 minute meal break at T p. I got no meal break or rest

break of any kind on more than half of the shifts I rked, When I did receive any

break, I typically received I 0 or l5 minutes break w the restaurant was slow. l t  was

possible to take a 30 nrirrute nteal break onlv olt ve rare occaslons.

I declare under penalty of perjury under the laws of e State of Cali fornia that the

lbregoing is true and correct and that I executed this declara
.  ,  ,  t )r o n  o n  J u l y  l ( ,  2 U  |  : .

Declaration of Manhew Lostri
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Declaration of Neil  Iacono

My name is Neil  lacono. I have personal knowledge hnd if  cal led upop ro do so.

would and could competenrly testi fy to the fol lowing:

Iwas employed at the Trump National Golf Course ( 'JTrump") from 2006 to about June

of20l0.  In i t ia l ly ,  I  was a p layer  host  (a lso ca l led a "Marshal l " ) .  My dLr t ies gepera l ly

consisted of ensuring that things ran smoothly for golfers on the club's goll 'course,

In Apri l  2007,I became a substitute starter ( l  worked [n days that the regular starler did

not), and my primary duties involved getting golfers dtarted on their play at the

appropriate t ime (according to scheduled tee t imes on a given work day).

Throughout my employment, I  typical ly worked f ive t[  six hours a day" bLrr sometinres

worked up to eight or nine hours. I usually worked tr{o days a week. My supervisor

was Mike Gainey for approximately the first two year$ and Joey Kim for the last two

years.

So that the Court can have a mental

recent photograph of me.

image to accomp{ny my testimony. be-low is a

Declarat ion of Nei l

Rest and

6 , When I started working at ' frump, I received an emplo[ee handbook. I read throLrgh it .

I t  contained language stating that employees were to rd,ceive l0 minute rest breaks and

30 minute meal breaks. But that ianguage might as wdll as never existed because - as I

am going explain now - the managers at Trump did ndthing to carry out of enforce sucl-r

Iacono
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8 ,

policies until after lawsuits had been filed against the club regarding meal and fest

breaks. Plus, my managers consistently acted in ways that prevented or cl iscouraged n1e

and nry co-workers f i 'onr being able to take such breaks, These policies nray have

existed on a piece of paper. but beyond that they were bogus; a f ict ion,

I note that before lawsr.rits were filed regarding this issue, no Trump manager ever talked

to me (either alone or with co-workers) about being entit led to take 10 nrinute rest

breaks or 30 minute meal breaks.

Throughout my employment, the club (through its managers) regularly made clear to me

and my co-workers that we were expected to perfornr at a very high level because of the
' 'reputation" or "brand" that Trump was intent of maintaining for high perlbrmal-lce of

superiority/quali ty. I)art of the message we received was that employees who fai led to

perform to the expected standards would be discipiined or fired because the expected

standards were taken very seriously and there would be consequences if ' they were not

met. Durir lg my employment I learned of employees in different deparln-rents being

fired fbr performance reasons. And. of course. Iand my co-worlcers were aware about

Donald Trump being on the television show "The Apprentice" and that liis "tag line"

was tel l ing people "You're f ired." The result of al l  of these facts was an environment

that I considered stressful and which I know (from talking with co-workers) that other

employees considered stressful.

No l0 minute rest breaks as a Player Host/Marshall

As a p layer  host  (a  " l \ larshal l " ) .  my overr id ing dut ies i r rc luded dr iv ing on the gol f

course, rnonitoring arrd attending to the needs of golfers, and making sLlre that

everything was going as it was supposed to (according to policy and procedure).

All  of the club's golf carts had GPS monitoring, which helped me manage back-ups on

the golf course. There was also a monitor at the club's Pro Shop that coLrlcl access the

cart locations.

Throughout my employment as a player host, I would be asked to go to particular hole

t 0 ,

9 .

l 1

Would R

Dec la ra t i on  o f  Ne i l  I acono
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locat ions on the gol l 'course to  so lve a pfoblem. etc . .  ancJ whi le  Id id  so nr)1 nranager .  Mr.

Cainey' and otl ier employees could monitor rny location lrom the Pro Shop. If  I  did not

get to a location fast enough to suit a manager (e.g., Mr. Gainey), I would be contacted

on the radio and asked to explain/justify the perceived delay.

These repeated actions (and the regularly communicated message that not perlbrnring to

management's expectation would result in discipl ine) made clear to me that i f 'niy cart

were stopped either for more time than a manager deemed reasonable or because I

wanted to take a break, I could be reprimanded, suspended, or, if it happened ofien

enough. even f ired. l-herefbre. I  never took rest breaks while employed as a player

host/Marshall .

In Apri l  2007 , l  became a starter. My duties were to check-in and accommodate al l

golfers playing at the club's golf course on a given work day. In this job. I was on call

from the time that I reached my work station until the last players lefi the course

(usuallv at the end of my shift- sometimes later i f  so directed by my manager). I  was

unable to take a break because I invariably was needed at my post - almost continuously

- nlost of the t ime.

For example, in the summer months, I would start work at 6 a.m. and my shif i  typical ly

ended at approximately 2 p.m. On most days, tee t imes would be booked brack-to-bacl<

f ionr  6 a.m.  unt i l  my sh i f i  ended.  There was no break scheduled in to the tee- t imes

roster for me to take eit l ier a 30 minute meal or a l0 minute rest break.

Because the club aiso accepted "walk-on" golfers, there always existed the potential that

I could have a customer at any moment. My manager, Mr. Gainey, told rle it was my

responsib i l i ty  to  rnake sure that  a l l  persons p lay ing the c lub 's  go l f  coursc were

accommodated and had every amenity they needed. I could never be away fiorn rny

podium without backup coverage because a scheduled or walk-on player could come at

any moment and it was my sole responsibil i ty to take care of them as the srarler. There

was usual ly no one that could cover fbr the stal ' ter because the only othcr person irr  the

i l l

l 3

t 4 .

I J

Declarat ion of  Nei l  Iacono
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1 6 .

area was the person running the pro shop (which was usually just one person. sometintes

two people and they could not leave the pro shop). Nor did Mr. Gainey. Mr. Kim, or

any other manager evef say that I could ask them to cover for me so thar I coulcl take a

break.

When I was a starter, we were not allowed to use the bathrooms in the main room of tlie

clubhouse. Instead, I and my co-workers had to go to an outside bathroom which was

further away. Because it required a few minutes to get there and back. arrd because

there was usually no one to cover my post, i f  I  had to go to the bathroom l of ierr had to

wait until activity slowed down. When that finally happened, I would hustle to the

bathroom and retum l.o my post as fast as I could. No manager ever encouraged me to

take a 10 minute rest break. In fact, I  was never encouraged or invited to take any rest

break, let alone a l0 rninute break.

Even when the course was slow, I did not feel comfortable taking a rest break or ful l

meal break because the words, tone and actions of my managers conveye<1 a message

that we should always be working. Several t imes, I saw and heard managers Mike

Gainey and Joey Kim approach employees whom they saw sitt ing down and resting and

question them about rvhy they were not working, Their words and tone intimated that

t lrey nrust be lazy i f  they weren't "busy". Nor on these occasions did Messrs. Gainey or

Kim cver ask i f  the employees were taking a rest break. My manager. Mil<e Gainey,

told me repeatediy that our " 'number one" priori ty was to provide for our guests (and

neither he nor any other manager ever said anything about making sure that we were

cornfbrtable or rested or otherwise happy - at least not unti l  months after larvsuits were

fi led). 
' fhe 

managers created an atmosphere in which the message was that erlployees

should always be working. l f  a manager saw employees taking breaks while on shift ,

their word and tone communicated that they were not doing what they were supposed to

be doing. As a result,  even if  I  was not busy with my regular tasks, I always tbund work

to do somewhere else and did not take rest breaks (10 minute or otherwise) fbr I-ear of

being reprimanded.

I V

n,

Declarat ion of  Nei l  lacono
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No 30 minute meal breaks as a Plaver Host or Starter

Nor was I able to take 30 minute meal breaks as eithef a player host/m;rrshall  or a

stafter. Instead. Ialw'ays ate my meals in the golf cart while working. lnevertook

formal meal breaks because (a) as a player host/starter I had been told by managemeni

that i f  someone called me on the radio, I  had to be available, and (b) as a starter Ialways

had gr"rest tee times to cover and had to be prepared for a walk-on at any time. And as

an added pressure, I lvas responsible for having al l  players sign a l iabi l i ty 'release fbrnt

before playing the course. If I took my meal break, and a player started golfing before I

could require him or her to sign the release, there was a r isk of legal trouble for my

emplol,er, and that I could be reprimanded as such. I had been instructed to always get a

signed release and understood that I could be discipl ined for not doing so. As I testi f ied

before, there was usr"rirlly no one to cover for me if I was not working,

Because I did not get a real meal break as a starter, I  often would radio nry co-workers

and ask them to place an order at the club's "grill" restaurant for me. Wlien my food

was ready, I would qLrickly go over there and get it (sometimes I would ash a co-worker

to bring me the food because I lacked the time to get it); then I would eat quickly at my

station while continuing to work. I  never got to spend 30 minutes eating away f iom my

work station. Nor did I ever spend 30 minutes being rel ieved from my duties and using

that time to get or eat food.

l 9

Declarat ion of  Nei l  lacono
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20. As I nemember, it was not until the last few months of my emplol.ment that I received a

formal memo from David Conforti (dated April 15, 2009) stating what breaks I could

take and making it clear that I could actually take them. Only then did our managers

start telling us that we could take 3O-minute meal breaks. For the years before that, no

supervisor/manager ever told me I was entitled to breaks. Accordingly, mid-2009 was

the first time that I was allowed to take a 3O-minute meal break. But I still never got a

10 minute rest break, for the entire time I worked at Trump, and my managers still never

took any steps to encourage or allow such breaks.

I declare under penalty of perjury under the laws of the State of California rhat the

foregoing is true and correct and that I executed this declaration on Decembsr 4rfl , ZOtt.

Declaration of Neil lacono
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[ ,  Timothy Thatcher, declare as fol lows:

1' I  have personal knowledge of the facts herein, and if  cal led as a witness I could

and would competently testiry to thern,

2' i  was employed by Trump National Golf Club from 2006 to2007 as an ourdoor

services a:;sistant. My responsibi l i t ies included valet, cleaning carts, and sett ing up for events and

tournaments, My shifts usually lasted about 8 hours, I  worked from four to f ive days a week,

3' Although I wanted to take meal and rest breaks throughout my employment, I  dicl

not receive al l  my meal and rest breaks. My managers never said anything to me about the club's

meal and rest breal( pol icies or about legal requirements; they didn't tel l  me to clock out for my

meal  per iods.  A l l  they d id r .vas g ive me an ernployee handbook,  but  I  d idn ' t  know wherhe I  there

was anything in i t  about breaks, no one ever told me. No one ever told me that I was free [o leave

the premises of the golf course for breaks.

4. Although the company provided free food, Iwas usually too busy ro eat i t .

Occasionally, however, I  did eat this food. Before I did so, I had to ask my manager, . loey Kim,

for permission to go, and it  was understood that I had to come back as fast as possible. lwas not

re l ieved of  duty  for  30 minutes;  Ia lways rushed to consume food,  usual ly  get t ing only  l0-15

mlnutes.

5. There was never a set schedule for meal or rest breaks, No one ever tolcl us when

we could take rneal or rest breaks. Moreover, we were often too busy to take meal or rest breaks

because of the f lorv of custorners.

6' My manager never asked me whether I had received my meal or rest breaks,

1. The company discouraged employees from taking meal and rest breaks. I asked to

take a break on several occasions, and my managertold rne to hurry back orto make it  as cluick as

possi  b le .

8. My manager insisted that because this was Trump's golf course it  had to be top-

notch and he was concerned that i f  Trump observed employees eating or resting, Trump would

not be pleased,

DECLARATION OF TIMOTHY THATCHER
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9. When I did eat, it was nrshed; I ate as quickly as possible, sco{fecl my food, and

returned to work. I  never had a iul l ,  uninterrupted 30 rninutes to eal or a tul l ,  uninterrupted l0

minutes to lake a rest break.

10. Because i  was never i l rst lucted to clock out lor meal breal<s and did not receive

meai trreaks, I never clocked out for them.

1 l. My manager never asked me rvhether my time records were accurate or whether

the fact that I had not recorded a meal break was accurate.

12. I  never received plernium pay for any ol ' the meal or rest breaks I  missed.

13, One ofthe perks ofbeing a valet was that I  gott ips, Val.ets pooied t ips, but

unfortunately managers, lvho worked more hours than we did, took part in our tip pool, and since

they also worked more hours than the valets, they would also get more of the tips than us.

I  declare under penalr ,v of per jury under the laws of the State of Cal i tbrnia that the

ibregoing is true ald correcf.

Executed thjs l . j  day of July" 2012,at ' lorrance, Cal i fbrnia,

-----------Y--_-------Z-----. :

Timoth;r Thatcher'
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Declaration of Carla Gonzalez

My name is Carla GonzaIez.I have personal knowledge and if called upon to do so,

would and could competently testify to the following:

I am bi-lingual in Spanish and English (Spanish was the first language in my home

growing up), and I am studying to be a court-certified interpreter. I am employed as a
legal assistant for Cron, Israels and Stark, which is in the same building and on the same

floor as The Cowan Law Firm.

I sometimes work as an interpreter for Jeffrey Cowan and The Cowan Law Firm (e.g.,

when he needs to communicate with a Spanish-speaking person).

ln approximately early October 20II,Mr. Cowan retained me to contact a putative class

member, whose contact information I understood had been obtained in discovery in this

lawsuit, who spoke primarily Spanish and very little English. At some point around

5:30 pm or 6 p'm., I telephoned this man with Mr. Cowan's (then) law clerk/assistant

Jennifer Dooley (whom I understood from having socializing with her over meals is

licensed to practice law in New York and Florida but not California) so that I could

question him for Ms' Dooley. When I reached him, I identified myself and Ms. Dooley
as persons calling on behalf of the lawyers representing Lucy Messerschmidt in her
lawsuit against the Trump National Golf Club for its failure to allow meal and rest

breaks" This man told me in Spanish that although he and his colleagues also had been

denied such breaks, he did not want to talk to me because he was worried about the

Trump National Golf Club retaliating against him by firing him. As a result, the call did
not go any further.

At some point within a few days after october 4,2011, Mr. cowan or Ms. Doorey told
me that Mr' Cowan had talked with the witness/putative class member through a relative
(who speaks good English) and that the witness had changed his mind and agreed to be
interviewed and give a statement for use in this lawsuit.

Declaration of Carla Gonzalez
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I and Ms' Dooley then again telephoned this witness - but he said that after further
consideration he was again unwilling to talk or give a statement because he needed his
job and was too afraid of losing it.

I have reviewed Jeffrey Cowan's October 17,20ll and November l g letters to Jill
Martin and Glenn Briggs about this incident (Exhibits _ and _ to this motion). They
truthfully and accurately recites what happened with respects to the conversations that I
(and \4s' Dooley) had with this witness - whom I am not identifyrng at the direction of
Mr' Cowan to protect his privacy and ensure that he does not suffer any retaliation.

I declare under penalty of peq'ury under the laws of the state of california that the
foregoing is true and correct and that I executed this declaration on July 16, 2012.

Declaration of Carla Gonzalez
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I, Anthony J, Orshansky, declare:

l '  Iamanat torneyl icensedtopract icebeforeal l  cour tsof theStateofCal i foLnia,  I
have personal knowledge of the facts herein, and if called as a witness I could ancJ would

competently testify to them.

2' I am a graduate of Loyola Law School and a paftner at the law firrn of Orshansky

& Yeremian LLP, counsel of record for the Plaintiff Dave S, Perry ("Perry") on behalf of trimself'

and others sirnilarly situated.

3' I am the attomey who has been primarily responsible for the pursuit of the

Plaintiff's claims on behalf of the putative class against Defendant VH property Corp, dba Trump
National Golf Club (.,Defendant").

4' I  have been practicing law since 1998. During my career I have repfesenrecl

employees in numerous class-action lawsuits involving wage-and-hour violations, and I have

obtained favorable results against a mnge of employers, including Fortune 1000 conipanies, in

state and federal courts across California. My firm has also successfully delbnded wage-ancl-hour

class-action lawsuits,

5' My firm is well qualified because of our experience, knowledge, and resources to

act as counsel and represent the proposed class in this action. A substantial percentage ofour

practice is devoted to litigating wage, hour, and working-conditions violations, and the bulk of

these cases are class actiotls, particularly over meal and rest breaks. All ol. the lawyers in our firm

are members of the Labor and Employment Section of the State Bar of California anci/or the

California Employment Lawyers Association, and we attend employment-related colf'erences and
synrposia.

6' Furthermore, my fitm and I have been certified as class counsel by courts in

dozens of cases and have achieved significant results, including multiple seven-figur.e settlemepts.

There follows a list of only some of our cases in which we have been certified as class counsel:

Milfordv, ADT security services, Inc, (CACD cv0g-2236; class size approx,2,000; lead

counsel); Beal v. Activision,l irc. (LASC BC348560; class size approx, 2,000; cg-cgunsel);

DECLARATION oF ANTHoNy J. oRSHANSKv IN suppoRT oF aLAss cERTtF,lc.ATtoN
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Davies, et al' v. Godiva Chocolatier,lnc. (LASC 8C429547;class size approx. l,g0l, co-

counsel); Fast, et al. v. Hilton Hotel Corporatiorz (LASC 8C409467;class size approx. 1,700,

iead counsel); Alexander v. DS Waters of America (CACD CV0g-03384; class size approx. 1,400;
lead counsel); Dupont v. Innovative Dining Group (LASC 8C391240;class size approx, 1,400,
lead counsel); Flukev' RFG Oil,  Inc. (LASC 8C403354;olass size approx. 1,400; leaci counsel);

Urena v. Camachos Restauranl (LASC 8C365913;class size approx. 887; lead couirsel); Callela

v 'DolceGroup(LASCBC364711;c lasss izeapprox.600;  leadcounsel ) ;  Vasquezv.The

Hol ly t 'oodPignWhist leLP(LASCBC335075;c lasss izeapprox.5 l6;  leadcounsel ) ;  Golc lmqn

v' Aorta Restauram Operating l./'] (LASC BC379688; class size approx. 300; leacl counsel);Siri,t-

Crilly v, Centex Homes (CACD CV0g-2416; class size approx, 250; lead counsel); Garcia v,

California Credits Group (LASC 8C353213; class size approx, 160; lead counsel); Afanasyev v,

Miller Infiniti,1nc. (LASC BC350788; class sizeapprox. 160; lead counsel); Morri,s t,. Gymboree,

1nc' (LASC 8C393270; class size approx. 150; lead counsel); Ortega v. AJC Sancll:la;;ting, Inc,

(LASC 8C378806; class size approx. 140; lead counsei); Galavis v, Patina Restaurant Group,

IIC (LASC 8C375225; class size approx. 10,000; co-counsel); Lulejyan v. Jim F'alk Morors of

Beverlyl l i l ls, Inc, (LASCBC398459; classsizeapprox. T2;leadcounsel); Rytkov.The(jr iddte

Cqfe, Inc (LASC BC386126; class size approx.70; lead coLrnsel); Healyv. Sienten,s lT'solnrisns'

and Services, Inc, (Santa Clara Superior Court l08CV 113479; class size approx 60; lead

counsel).

7. In addition, my partner and I have eamed professional commendations, including

being named Southern Califomia Super Lawyers. Moreover, we have also successfully

prosecuted appeals both befbre Califomia appellate courl and the Ninth Circuit Court of Appeals,

8, In sum, Class Counsel are experienced in employment class-action litigation, and

they are adequate to represent the proposed class in the instant action,

9. A true and conect copy of Defendant's Second Supplemental Responses to Pery's

special Interrogatories, set Two, is attached hereio as Bxhibit (,A."

10. A true and correet copy of Def'endant's Responses to perry,s special

Interogatories, Set Three, attached to hereto as Exhibit ,,8.,,

-2-
DECLARATION OF ANTHONY J, ORSHANSKY IN SUPPORT oF CLeSs CERTTFtCAI'roN
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I i' A true and conect copy of Defendant's Responses to perry,s RFA,s, Set one. is
attached hereto as Exhibit.,C."

I declare underpenalty of perjury underthe laws of the State of cal i fornia that the
foregoing is true and correct.

Executed this lgth day of July,ZAlZ,at Encino, Califomia.

DECLAMTIoNoFANTHoNYJ'oRSHANSKYINSUPPoRTor.cff i
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cLaNN r".. BRTGGS {SBN 174497)
HOI}EL I}RIGGS WII$TNR LLP
8105 lrvine Center Drive
Suite 140{,)
Irvine. CIA 9?618
T:  949.450.8040
F:  949.4- i { ) .8031

JILL A. h.{ARf iN (SBN 245626)
clo Trumir National Golf Club Los Angeles
One Ocean Trai ls Drive
Rancho Paios Verdes. CA 90275
T:  1310)  i03-32?5
F:  (3 10)  ?65-55??

Attomeys tbr Deftndant
V[{ PROp[aR'fY CORi'}., dba TRL]]r.1P NATIONAI-
COLF CI,LJB

I);\Vlr S. PERRY on Lrehalf ol 'hirnself
iurd others sinrilarly situatccl.

Plaintifl.

I t

VI-l PROPERTY CORP., a Delarvare
colporatjon doing business as'I'RUIr'lP
I ' iATIONAL GOi.F CI.IJB. and DOES
50.  inc ius ive.

Def-enclants.

PROPOI]NDINC P..\RTY

IIESPO\IDINO I'ARTY:

SH' I 'NU, ' IB} :R:

ST]PERIOR COUF,"| O[. 'T'HE STATE OF CAI-.IFORNIA

COUNTY OF LOS ANGELI]S

C'ase No. 11C403087

I tt:

(Originally assigrtecl case No. I3O40fi999 pr ior
to consolidation)

ASSIGNED TO HON. MARK V. \4OONIIY,
DEP]].68

DEFE]\DANT VH P}IOPERTY CORP,'S
2N D SU PPLEN'I I.]N'I'AL RASPON SIi TO
PLATNTIFF'S SPECIAI,
INTERI{OGATORIIES, SBT TWO

Trial Date: None Set

Cornnlaint l ; i led: lvlarcl i  5. 2009

Plointi i t . .  DA\i1D S. [ 'ERIIY

Defencla:rt,  VII PROPERTY tloltP . dba' l ' l { t lN' lP NATIONAI.
GOI,F CLUB

fwo

I- r -

) a

Dr.runn.qlqt' s 2xD S uprleunNTAL RESpoNsES To S pt-:ctrt. Ixrrnnoc,rroRI ES, S rr'l"tl'o
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Pursuant to California Code of Cir,il Proaedure Sections 203 I .2 I U, et seq ., Defendant YFI

Properf Corp., il.ba Trunrp National Colf Club (hereinafter "Defendant'u), herebv provides

supplemental responses to Plaintiff l)ave S. Perry's (hereinafter'"Plaintilf') Special

lnterrogatories (Set Trvo) as follows:

PRELIMINARX STATFMENT

Defendant has not completed its investigation relating to this action, has not contpleted

discovery in this acticn, and has not completed preparation frrr trial. As ciiscovery proceeds,

f'acts. infbrmation, evidence, docurnents and tliings nray be discovered rvhich are not set fbrth in

these resporrses, but rvhich may have been responsive to these Speciai Interrogatories. The

lblk:lving responses are bir^sed on Defendant's knowledge, information and belief at this tinte and

are complete trased on Defbndant's best knor,r,ledge at this time. Furthermore, these responses

\,vere prepared based on l)ef'endant's good faith interpretation at:d understancling of the

inciividuai lnterrogarories iu-rd are sutrject to correction fbr inadvertent errors or omissions. if any.

Def'enciant reserves the right to refer to, to conduct discovery r.vith refbrence to, or to ol'fbr into

evidence at the time of trial, any and ali facts, evidence. clocuments and things del'elopcciduring

the course of eliscovery and trial preparation, notr'vithstanding the reference to lacts. eviclence,

elocunrents and things in these responses.

Defendant assumes rro obligation to voluntarily sr"rpplement or amend thesc respot"lses to

reflect infomration. evidence. documenls or things discovered follorvirrg service til'tltese

responses. Nevertheless, these responses are given vsithout prejudice to subsequent revision or

supplem.ento,tion, including obiections, based upon any information. evidence and clocumentation

r.vhich hereinalle.r rnay be discovered.

p&{ENpA:lIT',S G$NERAL pBJEATION

Defendant interposes th,,: tbllorving general obiections to Plaintif{'s Special

Intenogatories" These objecti,:ns are nrade to the Special Inteffogatories in general a:rd to each

of the specifio re$ponse$ s,'hich are set forth below'

l. Defenclant olrjects to Plaintiii-s Special hatenogatories as a whole. attd to each

Intelrogalory containecl therein, to the exrent that the;,-- request inlbr-n, ation that is prot0ctt'ci 111rnr l
I*-m s' f'"''l'*n 

-i
I
I
I
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disclosure by the attorne-r,'client privilege, the attorney rvork producl docrine andior al1),rlthcr

applicable pr"ivilege or irnnunity.

2. Defendant obiecls to Plaintiff's Spec.ial ln{errogatories as a lr'hole. and to each

Interrogatory contained therein. to the extent that the_v reduest infcrnnation, the disclosure o1''

r.i'hich rvould constitute an unw&rranted invasion of tire alffbcted persorl's constitutional, statutor'1,

ancVor common law rights tr: personal privacy and confid,bntiality. Def-endant fuither objects to

Plaintiff s Special lnterogatories as a whole, and to each lnterrogatory contained therein, to the

eKtent that they seek prirzate, privileged. and confidential cornmercial. financial, and/or

prr:prietary business i nformation.

3. Defendant objects to Plaintiffs Special Inferrogatories as a ivltolc, and to each

Interrogatory cc.rntained therein" to the extent that they ar$ overbroad as to time and scope. arldi'or

r.rncluly burdensome and oppressive.

4. Dsfbndant objects to Plaintiff s Special Interri;gatories as a rvhole, and to each

Intemogatory contained therein. to the extenl that they artN irrelevant and immaterial to tlie

pencling actiorr and are not reasonabiy calcurlated io lead to the discover:y of admissiL.le evidence.

Del-endant furtlier objects to Plaintiff s Special Inteiroga1ories as a rvhole, and to each

interrogatory contained therein. to tlie extent that they ard vague and ambiguor"rs, and'icu'

unintelligible, in the conlext of this matter.

5. Defendant objects to Plaintiffs Special Inlterrogatories as a r*'hole. and to each

Interrogatury contained therein. to the extent that they sepk informotion that is not rvithin the

possession, custody. or control of Defbndant.

6. Defendant objec.ts to PlaintifFs Special Inlterrogatories as a r'vhole, arid to each

Inteil'ogatory contained therein. to the e.{tent that they viblate the Code of Civil Prr:cedure

section 20i0"060(ri) in lhat the inteirogatories are not ful[and complete in nnd of lhemselves.

a-  1 *

DEreNn*Nt's ?ND Suppr.ElvtEN'rAL RESpoNSES To Spuctnt. lNrpnnoc*,ToRIIrs. Se"i J'll'o
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DEFEND ENTAL RES NSES T

RROG RlES

FF'S

NO. 142 {MISNUh{B

Did YOU schedule r:r coordinate the meal

RELEVANT TIIvII: PERIOD?

RESPONSI T v No. 142 twls

rNrERrl9-GAT-or1). N o. Il :

Def'endmt obiects to this Intemgatory:

(a) on the grounds that it seeks ir:rlon:ration t

TORY N(}. I

of CLASS MEMBERS during the

UMBEITED AS

onf ident ial  comrnercial .  l l  nancial

, orcler or otherwise;

of which would constitule an

(b)

(ct)

(e)

t is not relevnnl to the subiectrTratter'

of rhis action iintl is not reasonably calcu

admissible eviclence;

ted to lead to the discorrery of

on tils grounds that it is vague and arnbig

on tJre grounds it is burdensorne, oppressi overly broad;

orr the srounds that it is overly broad as

to the extent that it seeks infornration that

control of Defendant;

s not r.vithin the possession. custody, or'

r f'r

(e)
(h)

cn the grounds that it is argumentative;

on the grr:Lrnds tliat it calls fol a legal con

to the extent it seeks l)ef-endant's Drit,ate.

discloswe under case law. statute, regulat

to the extent it seeks information. the disc

ancl,ior pr:opri etary busi ness infomiation ard trade secrets that is protectecl fior:r

i : \
\ r,,

Lrn$,arranted invasion of the afl'ected per constitutional. statutorv andror

conlmon lau,rights to personal privacy ar corrlidentiality;

(i) to the extent it seeks information that is tected from disclosure bv rhe attomey-

client prir.ilege an#or altomey r.vork-p doctrine; and

-4-
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pursuent to Section 2030.050.

IIOI{SE TO INTERROGAT ISNU]\{I}EIi.ED AS

INrER&O-SgroSY No-. 1) :

Sulrject to anql withi:uf wairring its objeclions, De endant responds: Yes, during the

R lrl-ts V ANT'IIN'{ E PER [OD, each deparrmenr head responsible Jbr determining the

appropriate practice for the "scheduling" or "coordinatir" of meal peri<lds lbr eniplo,vees u'ithir

theil respective department. Ifor,v eacir putative class ber's nreai break was "scheduled" or

"coordinated" varied fi'om person to person, day to day, nd departnrent to departmeni.

ERROGATORY NO. 113 {MISNUMBERED A Y  N O . 2

l)eseribe hor.r, YOU scheduied or coordinated the

duririg tlie RELEVAN'I' 'f IME PERIOD.

rneal periods of CLASS \'1nN.'lllHRS

PONS ERED AS

rNTEr{"R,Q9ATOIrY NO. 2_) :

f)efeudant objects to this interrogatory:

(a) on the grounds that it seeks infbrn:ation at is not reierrant to the suhiect ntatter

of this action and is not reasonablv calcul

adnr.issible evidence ;

ed to lend to the discc.rven ol

(k) on the grourds that it exceeds the limit of

Code of Civil Procedru"e Section 2030.01

(b)

(c)

(d)

(e)

on the grounds that it is vague and ambi ous:

on the grounds it is burdensone, oppressi and orrerly broad;

on the srounds that it is overlv broad as

5 interrogatories set by California

without a sufJlcient declaration

time:

is not within tire possession. custody, orto the extent fiat it seek.s ir:tbrmation lhat

cantrol of Defendanr'

on the grr:unds that it is argumentative;

on the grounds that it calls for a legal

1 l-\
\ rJ

l C ,  I
\c\ /

DsrExunNr's ?Nn Suppi-sr\.tENTAL REspoNSEs ro S ECIAL IXT.ERROCaTORIE S. SI.,t TTT,O
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(h) to lhe extent it seeks Defendant's private,

and/or proprietary business information a trade secrets thal is protected 1r-orn

clisclosure under case }arv, statute, regul on. order or otherwise;

(i) to the extent it seeks inforrnatian. the discosure *f whicir wauld conslitute iin

Lurvramanted invasion of the alfected pe

common law rights to personal privacy

to the extent it seeks inforunation tirat is

Code of Civil Procedure Section 2030.03

prusuant to Section 2030.050.

onfideritisl comrnercial. llnancial

rs' constitutional. statulorl' and."i:r

rvithout a sufllcierrt cleclaration

ed ter lead tCI the discoverv ot

fi)

confidential i ty;

ted from disclosure bv the sttclmey-

client privilege and/or attorne_v vrcrk- doctrine; and

on the $ounds that it exceeds the limir o 35 interrogatoriesi set by Califomia(k)

SUPPt,E

rNrER&Q GATQRX.I{ O, 2). :

Subject lo and witlrout r,vaiving its oi:jections,
'endant 

respond that c lur i rrg t l re

RELEVANT TII\,{E PERIOD. each denartment head * resl:cxrsible fbr detenrri ning the

appropriate prectice tbr the "scheduling" or "coordinatir" of meal periods for er:rployees i.vithin

their respectirre department in order to comply with Deflndant's meal and rest pericld policy as

's meal break was "scheciuled" orstated in its handbook. Horv each trrutative class me;r:be

"coordinated'" r'aried from person fo person, day to da1.'.nd department to departurelrt,

INTERIIOG

IDI]NTIFY ALL DOCUMEN-I'S R.ELAI'ING T

interrogat0ries.

YOUR. responsss to the last tr,r,o

RE,SPONSE 1I

rNTBgllosArSBXIgS:

Defenclant objects to this Interrogator-v:

(a) on the gronnds that it seeks informstion t is not relevant to lhe subject matter

of lliis action and is not reasonably calcul

admissible evidence;
/-o-

Drrrxnitut's 2ND Suppr-E;rarNTAL REspoNsES To : C]AL. INTEITR.OCA TORIES. S T,']. TWO
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(b)

(c)

(d)

(e)

on the grounds that it is vague and ambi

on the grounds it is burdensome, oppressi . and overly broad;

on the grorurds that it is overlrv b:road as

to tire extent that it seeks infon:ratlon that

control of Delrndant'

is not r.vithin the possession. cLrsluclv. or

on the grounds tirat it is argumentative,;

on ths grounds that it calls for a legal co lusion;

(il

(e)

(h)

(r)

tr)

to the extent it seeks Defendant's private.

an#or proprierary business intbrtration a

disclosure ui:der case law, statute, regul

to the extent it seeks information, the di

unwarranted invasion of the affected pe

cc:rnrnon law rights to personal privacv

fidential comrnercial. fi narrcial

d trade seclets that is protectecl fron'r

on, order or otherrvise;

osure of which would constitute an

ns' ccnstitutional, statlrtofy andior

d confidentiality;

to the extent it seeks infernnaiion that is p tected fr"om disclosure hv the iiltnrncr'-

client priviiege and.ror aftorney work- uet doctrine; ririd

(k) on the srounds that it exceeds the lirnit o 35 inten'ogatories set by Calilbr"nia

Code ot'Cii'il Plocedure Section 2030.03

pursuant to Section ?030.050.

without a sur{'fi cient rieclarati on

SUPPL NSE TO IN'TERROGATRY r{O. 144 UMBE

rNTBRF|.Q-G4'.TORY {O. 3):

Subjer:t to and without rvaiving its objections, fendant responds tlrat due to the

overbroad nalure of this interrosatory ii is impossible to dentify all potenlially respor.rsi ve

documents. Nevefiheless. Defendanl responds that its al period policy dru'ing the

RELEVANT TIME PERIOD san he found in its empio ee handbook, previously produced by

Defendant as documents Bates stamped DLM00005 6 and 00047-00081.

A1TORY NO. 145 {MISNUMBEITED INTE ATORY NO. .I):

IDENTIF'Y ALI- PERSONS l:aving knorvledge

interrogatories.

f YOUR responses tr: ihe last three :
I
I
I
I
I

I
I- - - t

I
I

I
I

DcFexnr\Nt's 2ND SurrlaHaENTAL RESPoNSES TO PEC]AL IXTERROCATORJES. SNT T\{'O
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RESPONSE ATORY NO. 11

INTERRQGA,TORY NO,..4i:

Defendant objects to rhis Inteuogatory:

(a) on the glounds that it seeks information t

of tiris action and is not reasonabl_v calcul

aclmissible evidence;

TTMAERED AS

is nnt relevant to the subiecV ntalter

ted to lead to tlie discoverv of

is not within the pcssessiolr, clrstody. rlr

Iusion;

rvithout a sufficient declaration

(b)

lc.)

(ci)

(e)

on the grourrc{s that it is vague and ambi

un the grounds it is burdensome, oppressi , and overly broad;

on tl:e grounds that it is overly broad as

(r)

(s)
(h)

to tire extent tliat it seeks information thai

control of Defendant:

on the grounds tlrat it is argumentative;

on the grounds tirat it c*lls for a legal cor

Code of CivilProcedure Secticn 2030.03

pursua:rt tti Section 20i0.050.

to the extent it seeks Defenclant's private,

andlor propr:ietary business information a

disclosr"u'e uncier case law. statute, regulat

orrfi dential comnrercial. financial

trade secrets that is protected f'roni

0n, order or otherr,rrise;

( i ) to the exteut it seeks inf<rrmation. the disc osure of rvhich rvould cortstitute fln

nnurarranted invasion of the affected per ' constitutionai, stalutr:rv and/or

common law rights to personal p::ivae;,

to the extent it seeks infonnation that is

confrcientiality:

fiom disclosure by the attorney-

client privilege and/or llttomey work-p ct doctrine; and

on the grounds that it exceeds the iimit c 35 interrogatorjes set by Clalilbrnia

fi)

(k)

SUPPLEMENTAL RESPONSE TO INTERTIOGA RY NO. 145 MTISNU}IBERED AS

INTEITROGATORY NO.4):

Subj*ct to and w'ithout waiving its objections. D ndant responds that drie to overbn:acl

nature of this interrogator--r,', it is intpossible to identify al potentially reslronsive indivi duals.
- d -
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Neverthel*ss, Defendant responcls that the General Man gers of Defendanr durins 1]re

RELEVANT TII\/IE FERIOD include: lv{ike Varider and David Confr:rti.

OGATOs 150 BERED TNTERR TOlr.Y NO. 9):

Were CL,ASS MEMBERS responsible far ensuri rhal they took their own meal periods

during the REI-EVA|,IT TIME PERIOD. as fur examplervhen YOIJR managers. supen,isors. cr

agenls did rrot tell ther"n w'hen during their shitis they Id take the ir meal periods ?

PO INTERR. v N o . l Uh{BERB

INTEBF,OGATORY N0. 9):

Def'endant objects to this Interrogatory:

(a.) on the grounds that it seeks infonneLtion t is not relevant to the subiect inafter

of tl:lis nction and is rlot reasonably calcul

adrnissible evidence;

ted to lead to the discovery of'

(b)

(c)

(d)

(e)

on the groutcis that it is vague and ambig

on the grounds it is burdensome, oppressie, and clverly broad;

on the grounds that it is overly broad as t

to the extent that it seeks information rhat

contro I of' Def"endant:

i.s not within the possessian, custody. or

n. order r:r otherwise"

unrvarranted invasion o1' the aff'ected

on the grounds that it is argumentative;

on the gror"Lnds that it calls for a legai cor

to the extent it seeks Dellendant's private. tidential commercial, tl nancial

and/or proprietary business information trade secrets that is protected fronr

disciosure under case law, statule, regulat

to the extent it seeks irifr:rmation. the discosure of r,vhich i.vould constitute an

ns' constitutional, statlltory andlor

comnron larv rights to pe$onal privacy a confidentiality;

to the extent it seeks inl'ormation that is p tected liom disclosure bv the attlrrne\',

client privilege an#or attomey i.vork-pr t doctrine; ancl

-9-

(r)
{ c r )
\ .Er l

(h)

r i )

fi)

lfErnnn,qxr's ?ND Suppr-ErvrnurAl REs?CINsES To S L INTERRocAToRTES. Se r Tu'cr
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(k) oll the grounds rhal it exceeds rhe limit o 35 interrogatories set by C'alifbrnia

Code of Civil Procedure Section 2030.0i r.vithout a sufficient declaration

pursuant to Section 2030.050.

B T O I N RY NO. I5 SNUMI}AREI)

INTERT+.OGATORY NO. 9):

Subje*t to and r,vithout rvaiving its objections, 'endant 
responds that dur:ing the

RELEVANT l"IMIi PERIOD purative class members rv responsible for con:plying rvirh

Defendant's n:eal break policy regardiess of rn'hether the r,vere specifically instructed to do so

ryith Detendant's menl hreak policvdurilrg a shift. How eaeh putative class member *ompli

rraried tir:rn person to i:erson, day to day. anci departmen t0 deparlment.

NTERR^OGA. 51 fiVIISNT'MBER EITROCATO o.  10

Srate ALL facts RELA]'ING I'O YOTJR resDon to the l$st iitteffogstorJ-.

iPONSE TO INTER T0RY NO. 151 {n.Irc AS

:

Defendant objects to this Intenogatory:

(a) on the grclunds that it seeks infbrmation t is not relevant to the subiect matter

of this actioli ancl is not reasonably calcLrl

admjssible evidence;

(b)

ICJ

(d)

on tlle grounds that it is vague and ambi

on the grouncls it is burderisome, oppressi and overly broad;

on the grourds that it is overly hroad as

to the extent that it seek.s infbrmation that

control of Def'endant'

is not rvithin the possessiein. custod1.,. or

on the grounds that it is argumentative;

on the glor.urds that it calls for a legal co

(il

t. u')

(h)

ted to lead to the discr:ven, of

oniidential commercial" fi narrcialto the extent it seeks Defendant's private,

anci/*r proprietary business inf*rmatioir a trade secrets that is protected lrom

disclosure under case 1&w, statute. regulat n, order cr atherr.vise;

DErENnrr,,Nr's 2xn Suppt-EtllENTAL REspoNsES To S CtAL INTERROCATORIES. Sn,r, [ . Ivo
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t l l to the extsnt it seeks infirrmation. the di nsure of which ra,ould constiiuie m

unwaranted invasion of the ai'f'ected pers s' con.stitutional, statutory nndlor

comulon lar.v righis tr: personal prirrac-v a d confidentialiry:

{i) Io the extent it seeks information {rat is p tected from disclosrne by the afiornel

client privilege andlor fittorney rvork- uct doctrine; and

(k) ol the grounds that it exceeds the limit o 35 interrogatories set by Calilbrnia

rvithout a sutlicient declaration

pru'suant to Section 2030.050.

UPPLNh{S.NTAL RE INTEIIROGAT MTISNU},TB

:

Sub.iect to and i.vithout rvaiving its objections,
'endant 

responds "lhat during

ITELEVANT TIMH PERIOD, i:utative class nrenrbers w rc recluired to comply ra'ith

meal period polic.v as i:rovided in its ernployee handboo , r.vhich states;

Non-exempt employees MUST take a meal peri of not less than one half hour

rvithin the first five and one-half hours of their schedule. Some enrplovee

niay be schedr"rleri lor a normal one (1) hour lunc period. h.mployees on n darlr

r.vot* schedule of six (6) hours or less may sTuiu*

mulual rvritten con$ent lvitir their supervisr:r.

their unpaid nreal period b1'

Horv each pr"ltative class metnber complierl tryith Def'e break policv varied frorn

person to pefson. clay to drii.,', and departrnent to depatlm

INTERROGATORY NO. h{BERED ASINTERR

IDIiNTIFY ,,\I,I- DOCLJMI]NTS RELATING T YOUR responses to the lasl tr.r,o

mterTogatOnes.

RtrSPO}.i$A TO INI'ERR IWIS UI\{I}}TRED AS

IAI..TERB.OG4T0,RY No. I Q:

Defendanr objects to rhis lnterrogatorv:

Code of Civii Procedure Section 2030.0

the

DelencJant

DEreNnaur' s 2N D S uppLErteN'r,q I Rgspciit s ss'f o I A I- iN'r'ERdr\ToR r E s *5 ET'1" ii6
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(a) on the srounds that it seeks infomration t t is not relevant to the sLrbject malter

ofthis action and is not reasonabiy calcul

admissible evidence;

ted to lead to the discoverv ol'

(b)

(cl)

(e)

on the grounds that it is vague a:rd ambig

on the grounds it is br-rrdensome> oppressie, and overly br:oad;

on the grounds that il. rs overly broad as I lme;

is not within the possession. custady, r:r

l us ion ;

(f)

(s)
(h)

to the extent that it seeks infomration that

corrtrolof Defendant;

on the grounds that it is iu'gumentative;

on lire gror:nds that it calis for a legal col

to the extent it seeks Defendant's private. fi dential commercial. financial

and/or proprietarir business information trade secrets that is protected fi"om

disolosure under case law. statute. reeulat n, order or r:therwise;

(i) to the extent it seeks infcrrmation, the di osure of which would constitute an

ns' constitutionerl, statrltory rilrdiorLurwallanted invasion of the affected pers

common law rights to personal privacy

to the extent it seeks infonniltion that is tected fi'om disclosure bv the attornev-

client privilege and/or attorney work uct docn:ine: and

rk) on tlre grounds that it exceeds the limit of 35 intenosatories set bv Cnlifornia

Cocle of Clivii Procedure Section 2030.03

pursuant to Section 2030.050.

without a sufficient de*Iara"rion

NSE TO INTERROGATRY I.{O. 152 ISNUI\TBERED A

INTERROGATORY NO. 11):

Snbject to aird ivit}out vvaiving its objections, tbndant respclnds that due to the

idenii ty al l  potential ly lesl"ronsiveoverbroad naiure of this interrogatory. it is impossible t

tlocuments. Nevertheless, Defendant responds that ils

Tlh,'18 PERIOD can be found in the employee handboo

:al break policy dudng the RELEVAN'I'

documenls Bates stamped DL;\'{000CI5-000046 and 000i{

previously produc*ci b-v D ei'end ant.

-00081.

fi)

DE'rrxnatr"'s ?No SupplevrENTAL RESPoNsES To CIAL INTERROCATORIES. SET TWO
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GA'TORY N {,ryIBEREI) OGATORY

IDENTIFY ALL PERSONS havine knowiedse YOtiR responsss to the last tluee

inter logator ies.

RESPON OGATOIIY N MIS UMBEREIJ A

AryERR.W:

Det'endant objects to tliis Intenogaloly:

(a) on the grou:rds thet it seeks information

(b)

(c)

(d)

(e)

ofrhis action and is not reasonably calcu

adrnissible evidence:

not relevant to the sr-rh jeci mat{er

to lead to the cliscoverv ol'

on the grounds tliat ii is vague and ambig t ls;

, and overly broad;on the grounds it is burdensome, oppressi

on the grounds that it is overly broad as trme;

is not rvithin the possessiorr, cr,rstody. trrto the extent that it seeks intbrmation that

controi of Defer:dant;

on ths grounds tlrat it is argumentative;

on the grounds that it calls for a legal c

to the extent it seeks f)efendant's nrivate. onfi clential conrmercial. fi nanci al

andlor proprietary business information trade secrets that is pr:otected ft'onl

/C l

l .r i

(e)
(h)

disclosure under case law, statute, regulat

to the extent it seeks information, the disc

n. order or othene,ise:

sure of which would conslitute an

Lm$rarranted invasion of the affected ' constitutionrrlo statutory anclr'or

common lar.v righ.rs to personal privacy

to the extent it seeks inlbrmation that is

client privilege and/or attorney work-pr

confidentiaiity;

ed from disclosure bv the attornev-

doctrine; ancl

(k) on the grounds lhat ir exceeds the lirnit of 5 interrogatories set by Calif'or-nia

N,ithor"rt a sufficient decl arati,rnCode of Civil Procedure Segtion ?030.0

pursuant to Section ?030.050.

-1 3-

r i \

o
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SUPPL NSE TO TN Y NO. 1s3 BERED AS

INTER&QGSTQB.Y NO. 1?}:

Subject to ald s.'ithout rvaiving its objeciions. D bndant respontls that due to overbroad

nature of this inten'ogatcry, ii is impossible to identity a) potentially responsive individuals.

Nevertheless, Defendam responds that the General ers of Defendant during the

REI-EVAhl'f TIIvIE PERIOD include: \'like Vandereo and David Cr:ntbrti.

INTERR.OG.AT UMBERED AS TORY NO. 13) :

Were CLASS IvIEI\,II3ERS permitted ro take mea

or authorization fi'orn their superiors (i.e., YOUR manrig

periods without receiviiig pertrission

supervisors, and agents) dr"rrirrg the

REI.,EVANT ]']ME PERIOD?

RESI'OI.{SE T Y NO. 1s4 tutI

INT$rSrfi GATQ RYJ{ o. l,l) :

Defendant objects to this Intenogatory:

(a) on the grounds that it seeks infbrmation 1 at is rrol relevant tr: the sul"rject nratter

ted to lead to th,e discoverv ofofthis action and is not reasonably calcui

adr:rissible evidence;

(b)

(c)

(d)

(e)

on the srounds that it is vasue and ambi

on the groru:ds it is burdensome. oppressi , a:rd overly broad;

on the grouncls that it is overl;'broad as

to the extent lhat it seeks infon:ration that

controlof Def'endant:

is not within the possessiorr. custody. or

(t
fs \
\ e /

(h)

on the grounds that it is a:'gumentative;

on the grclunds that it calls for a legal con

to the extent il seeks Defenclant's private,confi dential comrnercial ^ li nancial

an#or proprieta4, business infbrrn ation d trade secrets that is protected from

disci<lsure under case larv, statute' regula on, order or otherw,isc;

-l
DErelrnaNr's ?ND SupplEl*gNTAL RsspoNSES To ECIAL I**THRROCATCIR I ES. S S'I' TWO



(i) to the extent it seeks infannation, the disc[osure of rvhich *ould canstirute an

unwaffanled invasion of the affected pers$ns' constitutio:ral, sta.tutory and/or

commoR larv rights to personal privacy a confidentiality;

tected frorn disclosure by the arton"]el'-(j)

(k)

to the extent it seeks inforniation rhat is

client privilege and/or attorney rvr)rk- r-rct doctrine; and

on the grourds tirat it exceeds the limit o 35 intenogatodes se1 by Ciilifoinia

Cade of Civil Pr"ocedure Section ?030.0 r.vithout a s ufficient dec.l aration

purslrant to Section ?030.050.

ONSE TO INTBRR MTISNTJMI]EREI} AS

rNT HrlR 0 GdTORYJ{ O,.13 } :

Subject to ancl without rvaiving

INTERP.

PONSB T'O INTERRO

its objections, D ndant responds: Yes.

to the last interrogatory

UI\{BERBD AS

MBBRED AS INTBRR

State AI,L facts RELATING TO YOUR resoon

N,II

ndart objec,ts to this Interogatory:

on tire grounds that it seeks intbrmation tliat is not relevant to the subiecr matter

of this actir:n and is not reasonably calculfted to lead to the discovery of

admissible evidence;

on the grounds that it is vague and ambiglrous;

on the grounds it is burdensome, oppressi]ve, and ot'erly broad;

on the grounds that it is overly Lrroad as td time;

to the extent that it seeks infonnation tl"rat is not within the possession. custody, or

c' ontro I of Det-enda:rt;

on the grounds that it is argurnentative;

on the grounds that it calls fcr a iegal coni:lusion;

rN |ERI{.OGATORY NO. la):

I-)efe

(a)

(tr)

(c),

(d)

(e)

(i)

ig,)
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to the extent it seeks l)efbndant's private. confidential commercial. l'inancial

and./or proprietary business infcrrmatir:n a{rd trade secrets that is protectccl fionr

disclosure under case lalv, statute. regulatfon, order or otherwisc;

to the extent it seeks inf*nnation, the disdlosure of q,'hich l,l,oi,rid constitute an

unwaranted invasion of the aft'ected persi:ns' colstitutional, statutory andlor

conuron lar.v rights to personal privacy arid cor:lidentiality;

to the extent it seeks information that is Rfotected from disclosure by the attoruey-

client privilege andl/or attomey work-product doctrine; and

on the grounds tlnt it exceeds the limit ofl35 inten"ogatories set by Califomia

Cocle of Civil Procedure Section 2030.030 rvith<lut a sufficient declar.ation

pursuant to Section 2030.050.

(i)

(i)

(k)

(h)

ENTAL RESPONSE TO INTERR

rNTERqftFS0BYljQ;!4),

Subject to and rvithout r.vaiving its objections,

RELIjVANT f itr'{E PERIOD^ it was Del'endant's poiicv

meal period policy as stated in its employee handbook.

L\TERIIOGA ERNI)

IDENII'IFY AI.i, DOCUb,{ENTS RELATING'f

inten'osatories.

PONSE']IO INTERROGATORY NO. 1

rI{TERROSAIO&Y NO. l_si;

Defendant objects to this Inlerrogarorl,:

(a) on the grou.nds that it seeks infon'nation tfrat is

of this action and is not reasonably calcul[ted

admissible evidence:

}IISNUMI]NRED .\S

fendant responds that durirrg tire

that putative class menrbers lollorv

NO. r5):

YOUR res'ponses to the last tivo

TIEI} AS

not relevant io the sutrject matle r

to lead to the discovcrv of

I

I

3

4

6

7

R

1 0

l l

l 2

1 a
I J

t 4l a

t )

t o

1 7

1 8

1 9

?0

J I

22

a 1
z-1

?;l

/.t)

''t1

1 0



'I
I

2

J

A
a

{

6

7

a

9

i 0

l t

1 , )
I L

1 1

1 4

1 /
l o

t /

1 8

1 9

1 1

1 ' )

. J

24

25
'\ /a
a v

l 6

{e)

control of DeGndant;

on the grounds that it is argumentalive:

on the grounds that it calls for a legal conNlusian;

to the extent it seeks Defend{mt's private. confidential commercial. financisl

and/or proprietary business infonnation afd trade secrets that is prolected li"or"n

disclosr.n'e under case larv, statute, regulatflon. order or oilrer-ivise;

to the extent it seeks infonnaiion. rhe disdlosure of i.vhich wculd constitute an

unwaffanted invasion of the affected persi:ns' constitutional, slatrrtorl' andior:

comnron larl, rights to persr:nal privacy arid confidentiality;

to the extent it seeks iirfonnation that is pfoteeted frorn disclosure by ihe attorney-

client privilege and/or attorney work-pro$uct doctrine; and

on the grounds that it exceeds the limit otJ35 interrogatories set b,v California

Code of Clivil Procednre Section 2030.030 rvithout a sufTicient d:eclaration

pur"suant to Section 2030.050.

II{TERROQA,T'9RY.NO. r 5):

Subject to and rvithout w'aiving its objections. D{l'endant responds that clr"re to the

overbroad natule of this interrogatory, it is inrpossible td identify all potentially responsive

docunents. Nevertheless, I)etbndalt responds that its nieai period policy can be tbund in its

employee handbcok, previously produced by Defendant as doclument Bales stamped

DLMOtl005-000046 and 00047-0008 I .

Y NO. 157 {1!{ISNUMBERED AS INTERROGATORY NO. 16i:

IDENTIFY ALL PERSONS having knowledgr qf YOIJR respon$es to the last three

intenogatories,

TNTERROGATORY NO. 16):

Deib.ndant objects to this Interrogatory:
- 1 7 -

DEFENDANT,

/ ' t\
T I '
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\ a l

(h)

(i)

U}

tk)

pur"suant to Section 2030.050.

RESPONSE TO INTERROGATORY NO. UMBEREP A,$
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(a) on the grounds that it seeks infonnaticn tlhat is not relevanr to the subject mafier

of this action and is not reasonably calciil[ted to lead to rhe discovery of

admissible evidencel

on the grounds that iI is vasue and ambigi^ious;

on the grounds it is burdensome. oppressi[.e, and overly broad;

on the grounds that it is overly broad as td tirne;

to the extent tirat it seeks infonnation that]is not lvithin the possession, custody, or

(b)

(c)

(d)

(e)

control of Def.endanl;

on the grounds that it is argurnentative;

on the grounds that it calls for a legal conplusicn;

to the e,xtent it seeks l)efundant's private, corr{idential commercial, f'irrancial

and/or proprietary business inftrmration aird trade secrets that is pnrrected lrom

disclosure uncler case larv, stafute, regulatlion. order r:r othenvise;

to the extent it seeks inlbrmation, the clis{losure of r.vhich rvould constitute an

unrvananted invasion of the affected perspns' constitutionai, statutory and,'or

common larv rights to penonal privacy arid confidentiality;

() tr: the extent it seeks infonnati,rn that is pfotected fi'om disclosure by, the artonrey-

client privilege andlor attomey w,ork-pro{uct doctrine; and

on the grounds that it exceeds the limit otl15 interuogatories set by Clalil'ornia

Code of Cii'il Procedure Section 2030.030 without a sufficient declaratitx

pursuant to Section 2030.050.

S L]P PLAMENTAT RESPONSE TO N{TOII.RO GA

TN.TERROGA,IORY .N0. 1 6 ) :

Subject to and lvithout waiving its objections, Ddfendant responds that duc to overtrroad

nature of this intenogatori,, it is impossible to identi$, all potentially respansive individuals.

jr{evertheies*, Defendanl resporrds that the General N{an{gers of Def'endanl during lhe

RELtsVANT TIhtE PERIOII include: X4ike Vanclergoeb and David Contorti. i
i
I

- 18 -  |_ 
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(0

(e)

(h)

(i)

(k)
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OGATORY NO. 15 ERED ;ATORY NO. 1

Explain hor,v CLASS ME}V{BERS rer:eived permission or authorization for raking meal

periods when their superiars {i.e., YOI}R manag€rs, superl'isors, and agents) were nr:t at ailab}e

(e.g., they \\,sle somewhere out on the course) during ftd RELEVANT TI1,{E pllRioD.

POF{SE TO I TORY NO. 1 BEREI)

INTERI{OGATOI{Y NO. 1fl :

Ilefendant objects to this Interrogatorv:

(a) on the grounds that it seeks information tlrat is not relet'ant to the sr-rbject mirrter

of this action and is not reasonably calcul[tecl to lead to the discoverv ol'

admissibie evidence;

on the grouncls tirat it is vague and ambigiror"rs;

on the grounds it is burdensome: otrrpressilve, and overly, broad;

on the grounds that it is ovedy broad as t0 time;

t<l tlte extent that it seeks information that] is not u.'ithin the possession" custocly, or

control of Dct'endarit:

on lhe grounds that it is argumentative;

on the grounds that it calls for a legal coni:lr-rsion;

to the extent it seeks Defi:ndant's private, confidential commercial. trnancial

and/or proprielirrl'business infonnation apd trade secrets that is prolected l'r"orit

disclosure under case larv, statute, regulat]ion. order or otherivise;

to the extent it seeks infonr:ation, the disdlosure of which woulcl constitute al

unwarrunted invasion of the affected pers$ns' canstifutional, staruror1,, and;or

oommon larv rights to personal privac-v arid confidentiality:

to the exteni it seeks infcrrmation that is pfotected from disclosure b,v the aftorney-

client privilege an#or atforney rvork-pro{uct doctrine; and

on the grou:nds that il exceeds the lin:it ofl35 interrogatories set by Clalifbrnia

Code of Civil Procedure Section ?030.030 without tr sufficient declaration

prrsuant tr: Section ?030.050.
-1 9-

De.rexnaN"r's 2l'iD SurpLEueNrAL REspoNSEs ro SIpECIAL INl,'eRRocAToRrEs. Sr:r'Two

(b)

(c)

(cl)

(e)

(f)

(s)
(h)

(i)

ri)

(k)
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SUPPLEMp

INTERROGATOFY N(}. LZ):

Subie*t to and q'ithout waiving its otrje*icns, D{l'e.ndant responds thar this irilerrogarory

is not applicable, as during the RHLEVANT TIIvIE PER|OD, it r.r.as not Defendanr's polioy ro

require putative ciass members to reoeive "permission" dr "authorization" before taking a meal

break. I'he details regarding hor.v eaclr i:utative class rneflber took a meal break variecl fiorn

persorl to persron, day to day. and depatlment to departmfnt.

INTERITOGATORY NO. 15.9 fI{$NUMBERED AS INTERROGATORY NO. IS):

State ALL facts RELAI'INC TO YOUR responsf to the last intenogarory,.

r NTEl"t F'.QGATQ,RY llg.,. I 8) :

Defendant objects to this Interrogatorl:

(a) on tl"le grounds that it seeks i.nforrnation t$at is not relevant to the sr"rlrject mafier

of this action and is nol reasonably calculhted to lead to the cliscr:ve ry of

admissible evidence;

on the grounds that it is vague and ambig{rous;

on the grounds it is burciensome, oppressif'e, and overly broad;

on tire grounds that it is overly broad as td rime;

to the extent thaf it seeks infarmatir:n that is not r,vithin the possessi0n. custodv, or

contn:I of Defendant;

CIn the grorurds that it is argumentative;

on the gror,Lnds that it calls tbr a legal c.on$lusion;

to the extent it seeks Delendant's pdvate, confidential c.omnrercial. linancigl

and/ur proprietary business informaticn a41d ffade secrefs thar is protected fi'om

disclosure under case law. statute. regulation. order or otlrenvisel

(i) to the extent it seeks information, the disclosure of rryhicir ivould constitute an

ttnrvananted inr.asion of the affected persc'rns' constitutional, statlitory andlor

cornmon lar.v rights to personal privacy add confidentiality;

(b)

(c)

(d)

(e)

1fl

(e)

ft)

TO INTERR RY NO, I59 (IVTTSNUNII]ERED A

DErpNpaNt's 2No SupprE:r,rsNTAL Rrspolisns to S AL INTERROOATORIgS. SET I.TI'CI
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(k)

to the extent ir seeks info:mation that is pfotected from clisclosure by rhe artorne;--

client privilege andlor attorney work-pro$uct doctrine; and

on the grouncis that it exceeds the limit o{ 35 intenogatories set b-y Clalifomia

Code of Civil Prooedure Section 2030.030 r.vithout a sufficient declararion

Dumunnt to Section 2030.050.

TNTERRQG4T,()RY N0. ].El:

Suhject to and rvitirout waiving its r:bjections. D$fbnclant resptlnds that this interrogatory

is not applicable, as dr"rririg tlie RELEVANT TII\.{E PER OD, it rvas not Defenclalt's policy io

require putative class members to recsive "permission" $r 
o'authoLization" before taking a rueal

break. The details regarding horv each putative c,iass mdmber took a meal break varied from

person to person, day to day, and department to departrnfnt.

IDENTIFY AL,L DOCUMENTS RELATfNG TO YOUR responses to the lerst tr,r'n

SUPPLEh{EF{TAL

TNTBRROGATORY D AS INTERROGATORY NO. 19):

interrogatr:rie*.

INTERR.OGATORY NO. 19i:

Defsndant objects to tiris lnten'ogatorl:

{a) on the grounds that it seeks information tirat is not relevant to the subject nratler

of this action and is not reasonably calcullated to lead tr: the discovery of

admissible er,idence:

on the grounds that it is vague and ambigfi.rous;

UMBERED AS

(b)

(c)

(d)

on the grounds it is burdensome: oppressive, and overly broad;

on the grounds that it is overly broad as t{: time;

to the extent that it se*ks infonnation that is not r.vithin the possessiolt, custody, or

control of Defenctrant:

on the grounds that it is argumentatir:e;

on the grounds rhat it calls for a legal curlclusion;

DrrEmnxr's 2:,tp SuppLnl.teNTAL RE$poNSES To Spncrat lx,rEH.noc*.1'oRlES, Snr Ttvo

(i)

i o )
\ D /
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(h) to the extent it seeks Defundant's privale, confidenfiai commercial, financial

and/or proprietary business infbrmation ari:d tlade secrets that is protected from

disclosure under case larv, statute. regulation, order or oihenvise;

to the extent it seeks information, the ciisc[osure of which would const^itutc an

unwaruanted invasion of the affected pers$ns' consritutional, statutory andl/or

colnl"nen law rights lo personal privacy arid confidentiality;

to tire extent it seeks information rhat is ptotecred lrom disclosure b1, tJre afrr:rnev-

client privilege arrd/or attorncy work-i:roduct doctrine; and

on the glounds that it exceeds the limit ot 35 interrogatories set by Calilbrnia

Cocie of Civil Frocedure Section 2030,030 rvithcut a sufllcient declaration

pLll"suent to Secrion 2030.050.

SUIPL$MEITA! REg.EoNsE.To INTERI{OGATORY iYo-, 160.(l\'rISN!J}:tltEBII-P 'tS

INTEI{$Q.G..aT0RY Xt{o. I 9} :

Subject to and rvithout wait ing its objections. Defendant responds that irs rneal pe ri<id

policy can be fbund in iis emplo,vee hmdbook, previor-rsliv prodLic.ect by Det'endant as clocurnent

Bates starnpod DLM00005-000046 and 00047-0008 1 .

rNrFRsp,q alpRy i\,o 1 6 I (utst f UMFER ep. 4s I TNTBRRp qAr gRy-N O 2 0) :
IDEN'I'IFY ALL PHRSONS having kno*'ledge of YOUR respcrnses to the last tliree

interrogatories.

resr
I]Y.LEMQGSTORY NQ, 2Q):

Del'endant objects to ihis lntenogator,v:

(a) on the grounds that il seeks infonnation tltat is not relevant to rhe subject matter

of this action arrd is not reasonably caiculdted to lead to the discovery of

acimissibtre eviclence ;

(b) on the grounds that it is vague and ambignoris;

(c) on tl'Ie grounds it is burdensoms, oppressive. and overly broad;

(d) on the grounds that it is overly brcad as to time;

(ii

i l l

(k)

Dgr.nNnnnt's 2Np Suppt EvrxrAL RESpoNsEs ro S
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to the extent that it seeks infbrmation that is not r.vithin the possession. custorl,v-, or

control ofl)efeudant;

on fhe grounds that it is argur,aentative;

on the grounds that it calls for a legal condiusion;

to the extent it seeks Defendant's private, conliclential commercial. linancial

andior proprietary busiless information ar[d trade secrets that is protected fi'om

disclosure under c&se iaw, statute, regulatlon, order or otherwise ;

to the extent it seeks information, the discfiosure of whic]r u'ould constirllre an

unrvarranted invasion r:f the affected persrbns' constitutioTral. statutor-v-. and;'or

comnon larv rights lo personal privacy arid confidenriality;

to the extent it seeks inforination that is p+otected fror:r disclosure bv rhe attomev-

clierrt privilege zurd/or attomey rvort-product dockine; zurtl

(k) on the grounds that it exc.eeds the iimit of 35 interuogatories set Li1.' Calilbrnia

Code of Civil Procedure Section 2030.03{D r.vithout a sufficient dec}aration

pursLrant to Section ?030.050.

s UPPLSMEI){IAL RESP O N$8, T0 TNTERRO GATpRJJ O, g L g,lff; ryU,ryr) pR.Sg. 4 S

INrER$9GAIORY No. 2o):

Subject to and withor.rt rvaiving its objections, DeFendant responds that due to overbroad

nature of this interrogatory, it is irnpossible to identily alf potentially responsive inclividr"rals

Never"theless, Defendant r*sponds that the General lvtana]gers of Def'endant during the

RELEVANT TIME PERIOD include: iV{ike Vandercoe$ and David Conforti.

Did CLASS MbMBERS, other than PERRY, evqr go on !'OOD R"Lfi{S rvithout

permission or authoriuation llorn YOLIR nlanagers, supetrvisol's. ur: agents duririg the

RELEVA}{T TIME PERIOD?

RESPQ.|'{S8.1'9 INTP.BROGATORY NO. I 62 {MIISNUI},1SSBE} AS

INTERfi.QGATOI.TY NO. ? 1i:

llefendant r:bjects to this Interrngatory.':

(e)

(0
fo)
\ t2./

(h)

(i)

fi)

62 (MISNUMBERED AS IN'TERR

Dnrrxo..\t{r's 2No Suppr-sir.tExrAL RESpoNSES To S ECIAI- INTEN"ROCATOI{IES. STT TIVO
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(a) on the grouncls tirat it seeks inibrmalion that is not relevant to the subject marler

of this action and is not reasonably calculated tcl lead to the discovery of

admissible evidencel

on the grounds tirat it is vague and ambigiious;

on the grounds it is br-rrdensome, oppressi*"e, and overly broad;

on tlle grounds that it is overly broad as to tinre;

to the extent that it seeks infbrmation that is not within the possession, clrstody, or:

control of'Defendant:

(b)

(eJ

(d)

(e)

on the grounds that it is argumentative;

on the grounds that it calls lbr a legal con{lusion;

to the extent it seeks Defbndant's private, confidential commercial, llnancial

and/or proprietary business information alrd lracle secrets that is protectecl ti'onr

disclosure under case law, statute, regulation, order or otherwise;

to thp extent it seeks infomration, the disclosure of rvhich ra,ould constitute an

un\,varranted invasion of the affected persons' ctinstitutional, statutor\, and"or

ccn'nmon iarv rights to personal privac,v arid confidentiality;

to the extent it seeks infnnnation that is pfotected fiorn disclosure by the attorney-

client privilege an#or attorney work-product dnctrine; and

on the grounds rhat it exceeds the limit of 35 interrogatories set bv California

Cotle of Civil Procedure Section 2030.030 without a sufficienl declar"ation

pursllant to Section 20i0.050.

s upp L,pMmNrAL RE sqoNsE":!? INTESIS,OCAT0BY liq:, I p2 {MI$NVil{P EEIID 4$

rNrrRs.OGAT9RY NO. 21):

Subject to and rvithout waiving its objections, l)ejl'endant responds; Yes.

rNTtrRROSaT0RY,,,N0. L$i (MISI{LII!{BERED AS -INTFRR0 GAT() RY No. 1Z) i

State ALL facts RELATING TO YOUR rcsponsp to tbe last intenogatory,

(0

t'o \
\ b /

(h)

(i)

UJ

(k)

DepnNnnNT's ZND SurppLerarxTAt. RgSPoNSES To lNmnRoc,rroRl F s. S t t' 
-l'ti 'o
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RBSPONSE TO INTERROGATORY NO. 163 {&TTSNUMBERED AS

II$ERR.OG.dTORY NO. ?2}:

Def'endant objects to this Interogatory:

(a) on the grounds that it seeks information tliat is not relevant to the subject mattei'

of this action anri is not reasonably calculated to lead to the ciiscovery of

aejrnissible evidenee;

(b) on the grounds that it is vague and ambigrJrous;

(c) on the grounds it is burdensome, oppressilirs, rn4 overly broad;

(d) on the grounds that it is overly broad as td time;

(e) to the extent that it seeks infonnation that is not rvithin the possession. custocllr. r:r

cr>ntro I of Dei'endant ;

(f) on the grounds that it is argr"rmentative;

(g) on the grounds that it calls for a legai conflusion;

fiil to fhe extent it seeks Defendant's privale, confidential comrnercial, financial

and/or proprietary business infbrmatiorr aird trade secrets that is protected fiorn

disclosure under case law, statrite, regulation. order or othenvise;

(i) to the extent it seeks infomration, the disdlosure of which rvould cr:ristitute an

unlvarranted invasion of the affectecl persbns' constitutiorlal, statutory' and/or

conrmon law rights 10 pelsonal plivacy arld confidentiali4r;

0) to the extent it seeks information that is protected from disclosure by the attomey-

ciient privilege andior attomey workl:roduct doctrine; and

(k) on the grounds that it exceeds the limit oi35 interrogatories set by Cali ornia

Code of Civil Procedure Section 2030.030 rvithor"it a suftcient declaration

pursuant to Sectiol 2010.050.

-25-
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SUPPLEMENTAL RESPONSE TO INTEF&OGATORY NO" 163 (MISI.{UryIBE&PD A$

TNTERROGST0RY-$O, 2?) :

Subject to and rvithout waiving its objections, Defendant responds that dur.irrg the

REI,EVANT TIMtr FERIOD, it rlas a*'are that there q,e*e occasions in which employees i.venr

on food runs regaldless of tvhetlrer they inforrneri theirsripervisor $eforehand.

INTSRROGATQRY NO.JFA (MISNIJMFERED AS NTSRROGAT9RY NO. 23):

IDENTIFY ALI- DOCUMENI'S RELATII{G TCI YOUR re,soc,nses to the lasi Li.vo

interrogatories,

Nt;Ii 'TO TNTERROGA ]VITSNUMBERAD A

rN'{'E RRO"GATOSY t{_o.,23} :

Defer;rdant olrjects to this Interogatory:

(a) on the grounds that it seeks information thlat is not relevant to the subject nratter

(b)

(c)

(d)

(e)

of this actiorl ancl is not reasonabiv calculitrted to lead to tl're discol,erv of

adrnissible evidence;

on tite gror.urds that it is vague and ambigUous;

on the grounds it is burdensone. oppressive, and overly broad;

on the grounds that it is overly broad as to time;

ro the extent that it seeks information that is not rvithin the possession. uustocl\'. or

con trol o f llet-endan t:

on the grounds that it is argumentative;

on tl:e grounds that it calls for a legal condlusion;

to the extent it seeks Defendant's private. confidential commercial, financial

and/or proprietary business infonnation and trade secrets that is protected frorn

disclosure urrder case larv" statute, regulatilon, ordel or otherwise;

to the extent it seeks information, the disciosure of which 'uvould constitute a:r

unwarranted invasion oltire aflected persens' constitutional, statutorl'and/or

com.fflor1 larv rights to personal plivaey and confidentiality;

(n
(s)
(h)

(i)

DErExpnN'r's 2ND Suppr-ErvrnN'rar. RespoNsES To S AL INTERROCA'I'ORINS. SE'T TTVO
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CI) to the extent it seeks information that is protected from disclosure b1,' the attr:mey-

clier,rt prtviiege ald/or attorney w<ll*-prr:dbct doctrine; and

(k) on the glounds that it exceeds the limit of 35 interrcgatories set by Califomia

Code of Civil Procedure Section 2030.030 rvithout a sufficient declararron

pursuant to Section 2030.050.

SU P PLF${ENTAL-BSSP0N SE TO INTERROGATORY }\lO. t 6it (MlS NU wI E ERED As

TNTERROGATQE)L N(}. 23):

Subject to *nd without r.vaiving its objecrions. Defendant responds that aside fronr any

disciplinary action forms that may exist in individual employee personnel files, rvhich Defendant

objects to producing on tl"Ie grounds that doing so would Violate ihe individual's nght to privacy

*nr{ is overly burdensome and unduly oppressive, Defendant responds that ailer a diligent searc}r

and reasonable inquiry, Dei-endant is unable to locate arilt respollsive docum:ents.

IN r,SF.S,0,G,q,L8SY N o " _L{s {IHIS|{UMBERED As iIN I{SS.0 G AT0 RY :)9, z +i :

IDENTIFY ALL PBRSONS having knorvledge of YOUR responses to the last tirree

lnlerrogatorles.

RE$PpI{SE T() I}{TpRROGA,TSRY NO. 16s {MrSrJ'{Uh{BARgp *S

mrnnRoGATOR-Y NO. ?*):

I)ul'enrjant objects to this lnterrogatory:

(a) ou the grounds that it seeks inftrrmation that is nol relevant to the sub.iect matter

(b)

(c)

(d)

(e)

of this action and is not reasonably calculdted to lead to the disrovery of

admissible evidence;

on tlre grounds that it is vague and ambig{ous;

on the grorurds it is burdensome, oppressil,e. and overl.y broad;

on the grounds that it is overly broad as to time;

to the extent that it seeks informalion that is not wiihin the possessinn" custody, or

contrul of Defendant;

on the grounds that it is argumentative ,

on tire grounds that it calis for a legal conclusion:

{r)
(gJ

DnpeNn*ul's 2ND Suppt-EunruTAl REspoNsEs ro S ECL.s.L INrsnnocAToRlES, Sst Ttqo
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(h) to the extent it seeks Defendant's pdvate, confidential commercial. firiancial

andlor proprietary business information afid trade secrels that is protected frt:m

disclosure under case lew, statute, regulaitron, order or otherwise;

(i) to the extent it seeks infblrnation, the disclosr"ue of whieh would consrilute an

unwr&ITanted invasion of the alfected persons' constitutional, staturory and/cir

comrrron 1a*'rights to personal privacy and contidentialit,y;

0) lo the extent it seeks inf'onnation that is prtotectecl fiom disclosure br. ihe alrornev-

client privilege an#or aitorney work-prod,h:ct doctrine; and

(k) on the grounds that it exceeds the limit of 35 interrogatories set by' Califbrnia

Code of Cirril Procedrire Section 2030,030 r.vithor.rt a sufficient declararion

purslrsnt to Section ?030.050.

su P P,l*F,x'rEryTAk..gB$r o NsE To rN rERRqg4roj3y Ng. l 6 g".f sfrsN U Ml] sREp A s

lF{rEBSQSgroRX No. ?*i:

Sulrject to *nd without q,aiving its objections, Defenda::rt responds that due to overbroad

nature of this interrogatory, it is impossible to identify all potentially responsive individr:als.

Ner,ertheless, Defendant responds that the General Managers of Defbndanl dr-rrir:g rhe

l{Et,llVANl"flME PERIOD include: Mike Vandergoe$ a:rcl David Conforti.

IryTI*,R,SLG"{TORY Na, 16 A,IQRY No. 26):

Did Joey Kiirt ever go on FOOD RLI{S for CLASS MEi!{BERS during the

RELEVANT'|II\,{E PERIOD,

RE$pplrFE ro TNTEBROGA.TQ,RY Ng." 167 (MJ$NUMBEREq *#

IT{TERS,OG.dTQBY $ O, 26) :

Def'endant,rbj ects to this Interrogatory' :

(a) on the grounds that it seeks information lhat is not relevant to the subject matler

of this action and is nol reasonably calculated to lead to the discovery of

acirnissible eviclence;

(b) on the grounds that it is vague and ambiguous;

(c) on the grounds it is burdensonre, oppressive, and <lverly broad;
-28-
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on the grounds that it is overly'broad as tc! time;

to the extent thal it seeks iirlbrmation that is not within the possession. custodp'. or

contrOl of Defenclant;

on the grounds that it is argumentativei

on the" grounds that il calls for a legal condlusion;

to the extent it seeks Defendant's privale, confidential commercial, tlnancial

and/or proprietary business inibmiation arnd trade secrets that is protected li'oln

disc,losure uncler case iar,v. statute, regulatlon, order or otherlvise;

(i) to the extent it seeks information" the disclosure of which would constitute arl

unwarranted invasion of the affected persdirs' constitutional, statutory ancl/or

comnron lau,rights to personal privacy ar-ld confidentiality;

(k)

to the extent it seeks infrrnnation tliat is pfotected frorn disclosure by the atto+ney-

client privilege and/or attoruey work-prodluct doctr:ine ; and

on the grounds that it exceeds the limit of 35 interrogatoxies set by Crrlifbrnia

Cocle of Civil Procedu'e Section 2030.030 withoLrt a sulficient declaratiorr

pursuant to Section 2010.050.

s u P l! &L{EN TAI,_8S sP p-r{ s q T9 INr ERRO q.{lp RY N o. Lqs f MTI S TI,LL}.! B E Rg p AS

rNrnKRB G SIQ RY-NO. 3 6) :

Subject to and without waiving its objections, I)efendant responds: Yes.

rN TSRKQQATORY NO. 16.8 (MTSNUMBERED {$[NTERRO-Q$.TOKY NO. 27):

State ALL facts REI"ATING l'0 YOUR responsp to the last interrogatory.

RESPONSp TO I]-Y.IERn9GATORY NO. 168 ffiI$NU1\{BEREJ} AS.

TNTBRROGAT{)RY NO. 27):

ilel'endant ob_iects to this Inteffogatory:

(a) on the grounds that it seeks infbmation tlnat is not relevant to the sLrbject mat]ter'

of this action and is not reasonabl.v calculated to lead to rhe discovery'' ol

admissible evidence;

on the grcunds that it is vag:ue aad ambiguor"is;
_29_

(dl

(e)

tf)

(ei

(h)

(b)

UJ
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(c) on the grounds it is burd*nsome, oppre$sive. and ovedy broad;

(d) on the grounds that it is overly brcad as to tii.ne;

(e) to the extent that it seeks infcrrnration that is not r'vithin the possession, custody. or

control oll)efendant;

(f) on the grounds tlmt it is argurnentative;

(g) on the grounds lhat il calls for a legal conolusion;

(h) to the eKtent it seeks Def.endant's privale, confidential cornmeroial. financial

and'.ror proprietary business inf'ormation aird trade secrets that is protecteri liom

disclosure under case law, statute, regulation, order or otherr'vise ;

(i) to the extent it seeks infuimation, the disc[osure of which wou]d constitute an

unrryarranled invasir:n of the affected persons' constitutional. statutory and,tor

colnmon larv rights to personal privacy arld oonfidentiality;

li) to the extent it seeks infbrmation that is pfotected fram disclosure by the attorney-

client privilege and/or atlomey work-product doctrine; and

(k) on the grounds that it exceeds the limit of 35 interrogatories set by C'alifomia

Code of Civil Procedure Section 2030.030 s,'ithout a sr-rtlicient declaration

pursuant to Section ?030.050.

s LrppLpMENTAt RSSP 0-N SE TO TNTERRO G S.TflRY NO,_.l 68 ${r Si\ rjMB E REp ..AS

niur a RRQE ar g rrx_N o,_2fl :

Subject to and without rvaiving its objections, Def.endant responds that Joey Kinr cn

numerous occasions dr-rring the RELEVANT TIN'{E PERIOD went on FOOD Rtr'l'JS.

rjlrsRs.oc AroRY No, t 69 fl}{rsNUMBEF.S,p Ast,IN IERRO GAr (}RY .N O., ?.8) :

IDENTIFY ALL DOCUN.IENTS RELATING 1"O YOUR responses to the last trvo

intenogatories.

RESPONSE TO INTERROGATORY N0. 169 (MISNUMBERED AS

TNTERR9GATORY NO.. 28):

Defendant objects to ihis interrogatory:

-30-
Dn.reNn*xr's ?ND Supplcv{ExrAl itESpoNsES To SpECrAl, INTERR0CA'roRIEs, SE't"l'u,o



1

2

J

rl

5

6

7

6

9

1 0

t l

I A

l 3

1 4

1 5

1 6

7 -
t t

1 8

t )

2A

a 1
/ l

zt

t 1

1z l

/ J

l o

z l

l 6

{a) cm the grollnds that it seeks infon:ration thht is not relevant to the sribjeot matter

of this aclion arrd is not reasonablv calculated to iead to the discoverv of

adr rissible evidence;

{b) on the grountls that it is vague and ambigrlr:us;

(c) on the grounds it is bur"densomer oppressive, and overly broad;

(d) r:rn the grounds that it is overly broad as to tirne:

(.e) to the extent t'hat it seeks information that [s nnt r,vithin the possession. custodv. or

control of Defendant;

(0 on the grorincls that it is argumentative.;

(g) on the grounds that it r:alls for a iegal conclusion;

ih) to the extent it seeks Defendant's private, confldential commercial, linancial

andior proprietary business information and frade secrets that is protected from

disclosure under case law, statrite, regulaiiton, orcler or otherwise;

(i) to the exterlt it seeks inlbnnation, the disclosure o{'which u'ould constilute an

unwarranted invasion of tlie aftbcted pers<trns' constitutional, statulory and/or

common law rights to personal privac;, aird confidentiality;

fi) to th€ extent it seeks infonnetlion that is pilotected frorn disclosure b,v^ the attorney-

client privilege and/or attomey work'product doctrine; ancl

(k) on the grounds that it exceeds the limit ol'35 inten'ogatories set by Clalilbrnia

Code of Civil Procedure Section 2030.030 without a sufficient declaration

pursuzurt to Sec"fion 2030.050.

supPrjEruEr!{T.tl, RF$I,ONSE TO TNTBRROGATORY NO. 169 (MTSNUMBERED AS

TIYTERRQG."\I?RY NO. 28) ;

Sulrject to and without rvaiving its objections" Defendant responds that sfter a reasonable

search a::d diiigent inquiry, Defendant is unable to locate any responsive documents.

I SFIB'9 Gd'T9 [rY N_Q* r 7 0 &,ITSNUMBEFED A$ ] T NTE"RRO G ATO 8I l{.O ", ? e) :

IDENI]FY A.I.,L PERSONS har.'ing knowledge of YOUR responses to lhe last three

intcrrogatories' 
-r r -
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IUSFOTNSE'rO INTERBOGATORY NO. 170 (MrSI\UMBERED AS

INTER&0 Gi\rQBY,l{f}. 2 9} I

Defendant objects tr: ttrris Interrogatory:

(a) on the grounds that it seeks information rhal is not releva^nt to the subiect illatrer

tb)

(d)

(e)

of tiris action and is not reasonably calculirted to lead to the discovery of

admissible evidence;

on the grounrls that it is vague and aurbiguous;

on the grouncls it is burdensone! oppressijve, and overly broad;

rf')

(e)

(i:) to the extent it seeks Defundant's private, confidential commercial. financial

and/or proprietary business information aFrd trade secrets that is protected iiom

disclositre under case lar.v, statute, regulation, order or otherrvisel

to the extent it seeks infomration, the dise losru'e of which rvor"rld constitute an

urnvarranteci invasion of the affected personsr constitutional, statutory andior

oornmon lar,v rights to personal privacy a-rnd confldentinlity;

to the extent it seeks inibrmation that is protecled from disclosure hy the a$orney-

client privilege and/or attorney r.vorlc-prodnct doctrine; and

tk) on the grounds that it exceeds the limit of 35 interrogatories set by California

Cods of Civil Procedrue Section ?030.030 rvithout a sufficient ileclaration

pursuant to Section 2030.050.

s TJPPLEUET\{TdL Rf, SPO-NS E TO rNTE RRO G ATORY IiO., lUS_ f Mr SNUN{BERE.p .4,S

TNTERROGATQB.Y NO. 3e):

Subject to and without r.vaiving its objections, D$fendant responds that due to overbroad

rlllture of this inte.rrogatory, it is i:rpossible to identify all potentiaily responsive individuels.

on the grouncls that it is overly broad as to iime;

to the exte.nt thai it seeks information thal is not within the possession. cusrocly, or

control of Defendar:rt;

on the grounds that it is argumentative;

on tl'le grouncls that it calls for a legal conclusion;

! r.,

fi)

iJErnNnRNr's ?ND Suppr-elcNr,* REsponsES To PECIAL INTENNOC,qTORI ES, STT''f WO



I

7

l

5

n

7

8

U

1 0

1 l

' L

l 3

i 4

t )

1 A

1 ' l

I B

1 9

?0

21

22

23

1,4

25

26

77

1,6

Neverlheiess. Defentla"nt responds: Jaey Kini. h'Ir. Kim can be contacled thrr:ugh counsel lbr

Defbndant.

INTTERROG

Did ANY of YOUR managers: supervisors, or agents ever go on FOOD Rtli,t iS fbr

CLASS MCIvIBERS durins the RELEVANT TIN'{fi PERIOD?

RESPOh"TSF lto INIEIUTOGATORY No. 171 JI\{ISNUMBERBQ AS

INTERF(OGj\IIQRY N O.. -10) :

Defbndilrt objects to this Interogatory:

(s) un the grounds that it seeks information tnrat is not relevant to the subiect matter

of this action and is not reasonably calculfted to Iead to the discovery ol

adrnissible evidencc;

(b) on the grounds that it is vague and ambiguous;

(c) on the grounds it is burdensoms, oppressilve, and overly broad;

(d) on the grounds that it is nverly broad as to time;

(e) to the extent that it seeks information thal is not within the possession, cuslr:dy'. or'

oontrol of Defendanu

(t) on the grounds that it is argumentative;

(g) on the grclunds that it calls for a legal conalusion;

(h) to the extent it seeks Defendant's private, confidential cornmercial. linancial

andlor proprietary business infbmration aurd trade secrets that is protected li"onl

disciosure under c.a.se larv^ statute. regulalion, order or otherwise;

ti) to tbe extent it seeks information, the disClosure of ra'hich would constitute an

unwsffanted invasion of the aiTected peL3ons' c.onstitutional. statutorv andior

oommon larv riglrts to personal privacy athd confidentiality;

fi) to the extent it seeks infonnation that is protected from disclosure by the attorney-

client privilege and/or attoriley x,ork-protduct doctrine: and

-33-
DgreNo,{Nt's ?ND SuppLeuExrAl RESpoNSEs'ro SpEctel lwrrnnocaroRtEs. SrtT*,o



6

x

1 0

I I

t )

t 4

l 5

i 8

1 0

20

) 1

')')

23

1 A,T

L J

76

a n
t l

(k) on the srounds that it exceeds the lirnit of B5 interrogatories set by Califomia

Code of Civil Proceclure Section 2030.030 without a sufficient declaration

pursuant to Sec.tion ?030.050.

SUPI}LEI\{4"i\IT*L R.ESPOI\SE TO INTERRO.SATORY I{O. I71 {}IISNUN{E.ERNQ.AS.

INTERROGATORY NO.39):

Subject to and q,ithoul x'aiving its objections, Defendant responds: Yes.

TTiITERBOGATORY N0. 172 {MTSNUS.IBEREL AS INTESOSALORY NO. J!:

State AL,l, l'acts RELA'|ING T0 YOTJR respons* to the last interrogalory.

Ir.E s Pg,lti$&'r QJ$'r ERR0 GATORY .t\0. 1 72 {}Ir$NIIfr,IBEREP Asl.

TNTITRROGATORY NO. 31):

llefe,ndant objects to this Inten'ogator]*:

ta) on the grt:unds tlrat it seeks in{brnration tltat is not relevant to t}:e sub"jcct u"rtlier

of this action and is oot reasonably calcuiated to lead 10 the discoverry of

admissible evidence;

(b) on the grounds that it is vague and ambigrlous;

(c) on the grouncis it is burdensc)me. oppressive, and overly broad:

(,i) on the grounds that it is overly broad as to time;

(e) to the extent that it seeks information that is not r'vithin the possessior"r, custody, or

control ofIlefendant;

(t) on the grounds rhat it is argumentative;

(g) on the grounds that it calls for a legal conclusiotr;

0r) to the extent it seeks Defendanl's prirrate, confidential commercial. {inancial

ar,dlor proprietary business information afid tJade secrets that is protected lrom

diselosure under case law, statute, regulation. order or otherwise;

(i) to the extent it seeks information, the disclosure of tvhich rvoulti constitute an

unu.amanted invasirln of the affeeted persons' constitutiollal, statr"Ltory andii:r

common la*'rights to personal privacy and eonfidentialily;

- J + -
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to the extent it seeks information that is protected frorn disclosule by lhe attomey-

client privitege andlor attomey rvork-product doctrine; ard

on the grounds that it exceeds the lirnit of B5 interrogatories set by Calilbrnia

Code of Civil Procedrre Sectian 2030.030 rvithout a sr:fficient declar ation

pursuant to Secti<ln 2030.050.

SUPPLE}ISJJT$L RNSPONSE 1'O IN

INTERROGATORY NO.31):

Subject to and witl'rout rvaiving its objections, f)efendant responds tirat it is arvare that its

employees, including mernbers of its management staff, picked up food and bror"rght it back tr:

the Club ftir ilremselves andlor other employees during the RIILEVAN'I'l'n\{E PHI{lOD.

rNTARR OJj$TORY N O. 1 73 0\{ISNUMBEI{ED AS IINTERRO GAT ORLJI Q. 3 2):

IDENTIF'Y ALL DOCUI\4EN].S RELATING TO YOUR responses to the last tivo

intemogatories.

RESPONSE TO II\TERROGATORY NO. 173 &TISNUMBERAD AS

I_l[sw:
Defendant objects to this Intenogatory:

(a) on the glounds that it seeks infornration tJrat is not relevant to the subject matter

(b)

(c)

(d)

{ e . l

of this action and is not reasonably calculated to lead to tire discover-v o1'

admissible evidence;

on the grounds that it is vague and ambigiuous;

1n

(g)

ti)

{k)

or fhe grounds it is burdensome, oppressilve, and overly broad;

on the grounds that it is overly broad as to time;

to the extent that it seeks information ftat is not within the possession. cr;stot'iy. or

contl ol of Defencla:rt:

on the groulds that it is argumentative;

on the grounds that it calls for a legal conhlusion;

DrrnN naxr' s ?ND Supplrrr,tgNret- RespoNses ro SlPEclA L INTetrRocATo Rt Es
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(1r) to the extent it seeks Defendant's private, canfidential comn:ercial, financial

an#or proprierary business inlbrmation anci trade secrets that is protected ft'om

disclosure under case law. statute, regulatiton, order or otherwiseq

(i) to the extent it seeks information. the diselosure of which would constiture an

unwalrantetl invasion of the affected persons' constitutional, statutor-v andior

corrmor) lart"rights to personal prir.ac5, and conliclentialiiy;

0) to the extent it seeks infounation that is prlotected fi'om disclosure by the attorney-

client privilege an#r:r attomey- r'vork-product doctrine; and

(k) on the glounds that it exceeds the lirnit of 35 interrogatories set by Calitbrnia

Code sf Civii Procedure Section 2030.030 rvithar-rt a sufficient cieclaratir:n

pursuant to Section 2030.050.

SU-_RPLS$EUITdL-|ESPON.$j] rO INT!:RRO.q,$IORY.lVO.."l7"3 {Mr;$lip-r\lBEREp AS

INTIERTTOG-A,ITORY NO. 32):

Subjc:ct to and rvithout rvaiving its objections. Defendant responds that atler a tliligent

search and reasonabie inquiry, it is unable to locate any response documents.

Iri'I Hs"o GSTSRY N o. lr{ iltt $-^N UIvIBERS D $$ tlqrERBQ G 4 l" O-RY} 9. 3 l ) :

IDENI"IFY ALL PL.RSONS having knowledge of YOTJR responses to the Iast three

intet.rogatories.

RESP0NSA r'O TNTERROGATSRY NOr 174 {MrSifiUMBERSq A.S

rN TFKT|QSATQRY No. 331:

Defendant objects to this Interrogatory:

(a) on the grounds that it seeks informstion thar is not relevani {o the sLrbject nlaller

of this action and is not reason&bly calculatecl to lead to the discover.v of

adrnissible evidence;

(b) on tire grounds that it is vague and ambiguous;

(c) on the grounds it is burdensome. oppressive, and overly broadl

(d) on the groi:nds that it is overly broad as to tinte;

-36-
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(e.l to the eKtent that it seeks inlbrmation thal is not witliin the possession, custody, or

coirtrol of Defendant;

{8 on the grounds that it is argumentative;

(g) on the grounds that it calis for a legal conclusion;

ft) to the exient it seeks Det'endant's private. contidential commerciai. financial

zurd/or proprietary business infonnation and trade secrets thai is protected t}om

clisclosure urrder case law, statute, regulaiiron, order ol otbenvise;

{i) to the extent it seeks information, the disclosure of which wouliJ crxstitute an

unrvarranted invasion of the al"fected persons' constitutional, statutr:r;- ancli:r

conlmon iar.v rights to personal privacy trnd confidentiality;

fi) to the extent it seeks information that is protected {iom disclosure by the attomey-

client privilege andlor attorney work-product doctrine; and

(k) on the grounds that it exceeds the limit of 35 intenogatories set by" Califomia

Code oll Clivil Procedure Sectir:n 2030.030 rvitl"rout a sufficient cleclaration

pursuant to Section 2030.050.

SJPPIEMaNTAL &PSroNsq rgJNTpSRoq4rOBY ilp*J?4. {MISN'U&{BERE n-j!s.

TNTIIIKROGATpRX No, 33)

Sub.ject t<l and rvithor"rt ra,aiving its objectioris, Def'endant responds tliat dLre to ovelbroail

nature of thjs interrogatory. it is impossible to identifl, all potentially responsive individuals.

Nevertheless, Defendant responds that the General Managers of Defendant during the

REI.EVA)'IT TIME PERIOD include: N{ike Vandersoes and David Conforti.

INTEBROG$rSS N0. 18-0 (MISNVI\{BERED As INTERF0.Gd,I9RY S9,..3e),:

Describe horv YOIJ tlained or instructed YOUR nranagers, supervisors. and agents to

comply rvith Caiifi:rnia wage-and-hour laws during tire RLLEVAI{T IIMH PERIOD.

RESPONS$,Jp IISTERROGATOS.Y Nq. 18S {I\{ISjNUh{BEREB A-S

rNrEnsCI G,ar[rRY IY.Q * 3?].:

Defendant objects to ihis Interrogatory:

1 n- 3  t -
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(a) on tire grounds tlrat it seeks informati{x ftat is not relevant to the subject matter

of this a*ticn a:rri is not reascnably calculated to lead to the discovery of

admissible erridence;

(b) on the grounds that jt is vague arrd zunbigrtous;

(c) on the grorinds it is burdensome, oppressive. and overly broad:

(d) on the grounds that it is overly broad as to timei

(e) to the extont rhat it seeks infi:naation that is not within the possession, custod-v. or

eontlol of Deferidant;

(0 on the grounds that it is argumentative;

(g) on the grounds that it calls for a legal conclusion;

(h) to the extent it seeks Del'endant's private, confidential comn:rercial, fina:rciai

and/or proprietary business inf'onnation altid trade seorels thal is protected l'l'onr

disclosure under case law, statute, rcgulation, order or other"wise;

(i) to the extent it seeks infrrrmation, the disclosure of which ivould constitute an

unrvarranted invasion of the aJkcted persons' constitutional, stalutorv and/or

common lai.v rights to personal privacy artcl confidentiality;

0) to the extent it seeks infbrmation that is protected fioni disclosure by the altorney-

client privilege and/or attomey work-product doctrine; and

(k) on the grounds that it e.xceeds the lirnit ofl35 interrogatories set by Calitornia

Code of Civil Procedure Section 2030,030 without a sufficient declaration

plrrsuant to Section 2030.050.

s[I$:LsrqpNrAI, RE$PC}NSE TO INTERROSATpRY NOi 18W

INTERROGATPRY NO. }9}

Subject to and rviti:aut r.vaiving its objections, Defendant responds that to the extent tlrat

this request refers to Califbmia's meal and rest break iaws, all management staff duriirg rl:e

REI,EVANT TIIvIE PERIOI) rvas required to understand and imple*rent tlre policies provicled in

the employee handbook.

-38-
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Ir\ IIER&OCAT0-RY ItiO. rfl f1}fI$NUlvIBgBF,l) As INTERROGAT0RY No. 1Q):

State ALL lacts RELATING TO YOUR RESPONSE to the last interrogator;-.

TIESFONSE TO TNTERROGAT()RY ryO. 181 {MTSNUMBERBD AS

INTERROGATORI| NO. 40):

Defenrlant cbjecis to this Interogatory:

(a) on the grounds that it seeks infbrmatian that is not relevant to the subject matter

ofthis action and is not reasonably calculdted to lead to the discoverv of

adntissible evidence:

(b) on the grounds that it is vague and arnbiguous;

(c) on the grounds it is burdensome, oppressive, and overly broad;

{d) on the grounds that it is overly broad as to time;

(e) to the extent that it seeks infcrrmation Lhat is not rvitirin the possession, custody. or

control of Defendantl

(f) on the grounds that it is argu-rnentative;

(g) on the grounds that it calls for a legal conolusion;

(h) to the extent it sceks Defendant's private. confidential commercial. financial

ancl/or proprietary business information arnd trade secrets that is protccted lirim

disclosure under oase la$,, statute, reguiatlon, order or otherrl,ise;

(i) to the extent it seeks information, the disclosure of rvhich woulcl constitute nn

un\4an'anted invasion olthe aff'ected persons' c.onstitutional, statutory ancl.:ur

oorllmon law riglrts to personal privacy and contldentiality:

O to the extent it seeks infonnation that is protec.ted from disclosure by the attorney-

client priviiege ar-rdior attomey rvork-product doctrine; and

(k) on the grounds that it exceeels the limit of 35 intenogatories set by Calilbrnia

Code of Civil Procedure Section 2030.030 without a suffieient declaration

pursuant to Section 2010.050.

-lq-
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SUPPLEil,IENTAL RES.pO-NSE TO INTERROCATSRY ryO. rIn (MrSrr{US,rBERn} 4S

INTERROGATO.RY. NO. 40}

Subject to ard rvithor"rt rvaiving its objections, Defendant responds that it was i1s policy

during the RELEVANT TII\,{E PERIOD that all management staff was required to r:nclerstand

and implement the policies provided in the employee harrdbook.

TNTETRBQ$ATORY N0. 18? (TVTISNUMBEEEL AS INTFSI"ROTiiATQRY NO. al):

IDEN'|IF Y ALL DOCU$,IHNTS RELATING T0 YOUR responses to tlie last

interrogatory.

r\EspllN s n .ro lNT ERRO qdIpR.Y N 0._ 1 8? fi\{I$ lI u MBERBq A S

rNl]l;R8.oQAr.8BY No. a r):

Defendant objects to this Interogatory:

ta) on the glounds that it seeks infbrrnation that is not relevant to the subject nratter

of this action and is not reasonably calcuiated to lead to the discover,v of

adrnissible evidence;

(b) on ths grounds that it is vague and ambigu<.rus;

(c) on the grounds it is burdensome: oppressive, ?utd overly brr:ad;

(d) on the grorurds that it is overly broad ns to tinte;

(e) to the extent that it seeks infr:nnation thilt is not rvithin the possession. custotly, or

controi of Defendant:

(0 on the grounds that it is argunentative;

{g) on the grounds that it calls for a legai conclusion;

(W) to the exlent it seeks l)efelrdant's private, contidenlial commercial, fiuancial

ancilor proprietary business information and trade secrets that is pr"otected from

disclosrire under case larv" statute, regulation, order or otherrvise;

(i) to the extent it seeks infon,ration. the dis*losure rlf wirich wouid constitute an

Lrnwarranted invasion of the aflbcted persons' constitutionai, statutory- and'roi

comnlor-I larv rights to perscrnal privac.v and confidentialit-v:

DsrerunNt's ?ND SuppLrtu{SNTAL RESpoNSES To Spnctet" Ix'rsnnocnToRIHS, Se'r'|rvt:
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0) to the extent it seeks iirformation that is protected fia:l clisck:sure hy llte atlorney'-

clienl prir,ilege andlor attorney lvcrk-prodl"rct doctrine; and

(kl ort the gtounds that it exceeds the limit of 35 intecogator:ies set by Llalifanria

Code of Civil Procedure Section 2030.030 raithout a sufficient dec.laratir:n

pursuant to Section 2010.050.

suPPLElfEr!{TAL_ RESPONSE T(} INTERROGATQRY NO. I S?, {MISNLI\IBEREp AS

IN:}'ERR-OGAT0[{Y l{O,.{} )

Subjecr to emd rvithout waiving its objections, Defendant responds that due to {}re

overbroad nature of this interogatory, it is impcssible to ident'ify all potentially responsive

documents. Nevefiheless. Ilefbndant responds that its meal and rest break policy duririg llre

RELEVANT Tlivlh. PHRIOD can be {bund in tlie employee hardbooks previously prodr-rced b.v-

Deibnclant, documents Bates stamped DI.,M00005-000046 and 00047-0008i.

IF{TERR.OGSTORY N0. 1$ fI{ISNUM}EREn AS IJJTERROGAT9ff No. a2);"

IDENT'IFY ALL PIIRSONS having knowledge of YOIJR responses to the last three

interrogatories.

RrisPolLsE.T0 TNaiRRoGAToRY No. I83 (MrsN,[]nrEERpq Afi

INTNRROG"A.TOITY NO. 42}:

Det'*nciant objects to rhis intenogatory:

(a) on the grorurds that it seeks jnfcrmation that is not relevant to the subject lrlafter

of tl,is action and is not reasonably calculated to lead to the discovery of

adrnissible evidence;

{b) on the grounds that it is vague and ambiglrous;

(c) on tlre grouncis it is burdensome) oppressive, and overly broad:

(.1) on the grounds that it is overly brsad as to time;

(e) to the extent that it seeks infomiaticrn that is not rvithin the possession. custodl'. or

corru'ol of Delendant;

tt) on the grounds that it is argumentative;

{gl on the grounds that ir calls for a legal ccnclusion;
-41-
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(h) to the extent it seeks Defrndant's private. conf,rdentiai cummercial. frnarcial

and/or proprietar,r' business information arrd trade secrets that is preite cted frpm

disclosure under case [ar.v. statute, reguiation, order or otherwise;

(i) to the extefit it seeks information, the disclosure of which would consriture an

un\'vatranted invasion of tire affe*ted persons' constitutional, statutr:ry andlor

common law rights to personal privacy md cor:lfidentiality;

(j) to the extent it seeks infannation that is protected tiom disclosure by"the attomey-

client privilege and/or attorney work-prodr"rci docirine; and

tk) on the grounds that it exceeds the linrit of 35 intenogatories set b,v California

Code of Clivil Procedure Section 2030.030 rvithout a sufficient declaratioir

Dursuant to Section 2030.050.

$q.qPI*pMA.b{l;$,I#.,3EsfoiYsS-Io !}lrERRoGArpLl.Y No:.183 (MISNUMB.ERED As

II\ rEBKQ{fu\L9RY NO. {2)

Srtbject to ancl rvithout r,vaiving its objections. Det'endant responds that cir"re fo overbroad

nature of this ittterrcgatory, it is irnpossible to identify ail potentially responsive individuals.

Nevertheless, Defendant responds that the General Managers of Det'endsnt dr"rring the

REI,IIVANT TIIvIE IIERIOD include: \4ike Vanclergoes and David Conforti.

ll.{IFRR.0"GAroRY No. r8a ffirSl{uMBEnEp A.$ INrE&I{$f;ATQRX}0. a3}:

Describe how YOLI made sure YO{jR managers} superuisors, and agents cornplied ,,vit}r

California wage-and-hour Iarvs during ihe RELEVAN'| 'IIIvIE PERIOD.

RASP qr{S E Tq, rN TERR q G-ATORLI{ O. 1 I 4 {Mr SN V}vrB ERn DJA.S.

TNT,BRRQGATORY r\0. a3):

Deibndant obiects to this lnter"rogatclry:

{a) on the grounds that it seeks inibrmation tlnat is not reler'ff"nt to the sr.rbject tnatter

of tlris action and is not reasonably c.alcuiated to lead to the d,iscovefy sf

adrnissible evidence;

(bi on the grounds that it is vague and ambiguous:

(c) on tl'Ie grounds it is burdensome, oppressive, and overly broad;
-&)-
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(d) on the grounds that it is overly braad as to tirne;

(e) to the extent that it seeks information that is not ',vithjn the possession, custody, or

eontrol ofllefendant;

ifl on the grounds that it is argumenr.ative;

(g) on the grounds that it calls for a legal cl:nrlusior,t;

(h) to the extent it seeks Defendant's private, confidential commercial, financial

zurd/or"proprietary business infonnation and trade secrets that is protected from

clisclosure under case law, statule. regnlation, order or othenvise;

(i) to the extent it seeks information, the disc,losure of which lvorild consritule nil

unrvarranted inrrasiou of the afTected persons' constitutional, statutclry sndr'or

comnlon larv rights to personal privacv and confidentiaiityl

ti) to the extent it seeks intbrmation ihat is pir:tected irom disclosure by the auomey-

client privilege and/or attorney rvork-pruduct doctrine; and

(k) on the grounds that it exceeds the limjt of 35 interrogatr:ries set by Califbrnia

Code of Civil Procedru"e Section 2030.030 withciut a sufficient declau'ation

pursuant to Sectii:n 2030.050.

SUTI'I,E}ISI.{':[4T.R&SF.ONSJ TO INTERRO$ATq.I}Y NP1 I$.4.IX4IS.NUMBBRED AS

LNIpT3S.gQATORY N0. 43)

Subject tr: and r.vithout waiving its objections, Defendant responds that it was its policy

during the RELEVANT TIME PERIOD to inform its ernployees of its policies rhror.rgh its

employee h*ndbook and utiliz.e its disciplinary practices in the event it becarne ri\r-ale of a tailr,rrr

of an enrplol,ne to follow its policies.

INTE&R"Q-G$TQ_BY NO " 1 85 {trISNU1\{BERAP..AS TNTERROGATO&}i NO. {a) i

State ALL tacts RLL;\TING'fO YOUR response to lhe last interrogatory.

REsPgr{S[rq mrE*RoGAroRY 1\{}. .l8s Q{rSry]JMBE{{.Br} A$

ri{TslrnacelgKX No. {gl:
Defendant objects to this Interogatory:

-4 tJ -
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(a) on the grounds tbat it seeks infornation that is not relevant to the subject marrer

ofrhis action and is nol re$sonably calculated to lead to ihe discovery of

admissible evidence;

(b) on the grounds that it is vague and ambiguousl

(c) on the grounds it is brirdensome, oppressive, and r:verly br:oad;

(d) on the grounds tlut it is overiy Lrroad iis to time;

(e) to the extent thai it seeks infannation lhat is not nithin rhe possessitin, custody, or

conlrol of Defteridant;

(ft on the grorurds that it is argumentative;

(g) on the grounds rhat ir calls I'or a legal conclusion:

(h) to the extent it seeks Defendant's private, confidentiai commercial, llirancial

ancllor proprietary business information arld trade se.crets that is protected from

disclosure under case law, stalute, regulation, order or oth*rwise;

(i) to tlie extent it seeks in{bnlatior:. the disclosure of rvhic}r wouid consritlrte arl

unrryarrantecl invasion of the affected persous' constitutionai. statutor-v anclior

conurell lar.v rights to personal privacy and confidentiality;

fi) tn the extent it seeks inlormation that is protected frorn disclosure by rhe attorney-

client privilege and/or attorney work-product doctrine; and

(k) ou the grouncls that it exceeds the limit of 35 interogatories set b,v California

C'ode of Civil Proce.dure Section 2030.030 without a sufficient declaration

pursuant to Section 2030.050.

suPPLEh{ENr4}* RESPONqE TO TNTERR.OGATpRY NO.-l*$ B$SryJMBSJfEp AS.

TNTERRQGATORY t$g 44)

Subject to and rvithor"rt rtaiving its objections. Defendant responds fial it ivas its polic-v

during the RELEVA\IT TIN{E PERIOD 1o require enrployees io folloq'its policies as provided

in its emplo)ree hatidbook and to utilize its disciplinaryr practices in the event it becrure ar.vare of

a faiiure of an ernpk:yee te lbllorv its polic.ies- ln its employee handbook, Defendant specitically

DTTENN,qTT'S 2NP SUPPI-EIT,IEIITAL RESPONSES TO SPECIII I:XTERROCATORIES. SET TTVC:
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references the "refusal or inability to comply u'ith club rtles. policies or proceclures" as a

violation of the Club's rvork rules lbr rvhich an employee is subject tu discipline"

INTEI{ROGATORY",N O. J86 fiHTSNUMBERED AS I$TERROGATORy N0. {5) :

IDENTIFY ALL DOCUMENTS RELATA'.IG TO YOUR resDonses to the lasi tno

iuterogalories.

RESPONSn TO INTERBpGA:O_3IY NOj 186 (MTSNUMBERED AS

TNTERLQGS"TORY r.tlO. 45):

Delbnclant objects to this Interogatcry:

(a) on the grounds that it seeks infbrmation that is not relevant to the sLrbject matter

of this actioll and is not reasonably calcuiated to lead to the discover.v of

*clmissible evidence:

(b) on the grouncls that it is vague and ambiguous;

(c) on the grounds it is burdensome, oppressiri'e, and overly broad;

(d) on the grounds that it is overly broad as to iime;

(e) tcl the extent that it seeks infbrmation that is not witlrin the possession. cuslody. or

c0ntro I r:1' De f'endant:

(0 on ths grounds that it is argumentative;

(g) on the grounds that it calls for a legal conclusion;

(1, to the extent it seeks Detbn&urt's private. conflrdential comn:ercial. ilnanciarl

and/r:r proprietary business irrfbrmation and tracle secrets that is protectecl iionr

disclosure uncler case law. statute, regulation, order or otherwisel

(i) to the extent it seeks informaticn" tire disclosure of which r'vould constitute an

unwarranted invasion r:f the afi'ected persons' constitlltionai, statutory andror

comnlon law rights to personal privacy and conlidentiality;

tl) to the eKtent it seeks information that is protected ficm disclosure by the attorney-

ciient priviiege andl,:r altornt:y vr'ork-product doctrine; and

- T J -
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(k) on the gmunds lhat it exceeds the limit of 35 interrogatories set by Csliforilia

Code of Civil Procedure Section 2030.030 rvithout a sufficient declaration

pursLrant to Section 2030.050.

SUPPr&MEI{TAL RS$.PONSE T0 TNTERROGATORY N!}. 186 {M1SNU\{BESnD {g

INTERROGATqBY NO. 45)

Subject to and rvithaut rvaiving its objections. Del'endant responds that due to lhe

overbroacl nalule of this intenogatory, itis inrpossible to identiiy ali potentially responsir.,e

documents. Nevertheless. Defbndant responds that its meal break, rest break. nnd discplinary

policies during the RbII.HVANT I'IME PEzuOD can be found in the employee hanrlbor:ks

previousiy pr:ocluced by Defbndant, clocuments lJates stamped DLM00005-000046 and 00047-

0008 r .

TNTERRqGATORY."I{O. IIZ (MrSNU,I{BERED A$ tNrpg$OqiAr0Ry NO. 46}:

IDHNTTFY ALL PERSONS having knowledge of YOUR responses to the last three

interrogatories.

RBS_P O NS,F-T,p- INTpRROGA:IORY .Np. r 87 {Mr SN uMBER.sp.AS

INTBRROG ATORY NO._.{6} :

Defbndant objects to this Inten'ogatory:

(a) on dle grounds that it seeks inf'crnnation tltat is not relevant to the sub.ject nlatler

of this action arrd is not reasonablv ca.lcr"rlated to lead to the cliscoverv of'

adrnissible evidence;

on ti'le gr:ounds that it is vague and ambiguous;

on the grounds it is burdensone. oppressive. and overly broad;

on the grounds that it is overly broad as to tirne;

to the extent that it seeks information that is not within the possession, custody, or

control of Defer-rdant;

on ths grounds that it is argumentative;

on the groruriis that it cails fbr a legal cr:nclusion;

(b)

(d)

(e)

1t l

tgJ
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to the extent it seeks Del'endant's pdvate, confidential commercial, iinancial

and/or prcprjetary business infonnation and trade secrefs that is protected frorn

dischsure under cnse lau,, statrlte, regulaliton, order or otherrvise;

to the extent it seeks inlbrmation, the disclosure of w'hich wouid oonstitute an

unr.varranted invasion of the affecred pers$ns' constjtutional, statutory, andior

common law rights to pei'sonal privacy and confidentiality;

to the extent it seeks information that is prlotected from disclosure by rlre attorney-

client p'ivilege and/or attomey work-prodrrct doctrine; and

on the grounds that it exceeds the limit of 35 inierrogatories set by Califomia

Clode of Civil Procedure Section 2030.030 rvithout a sufficient declaralion

pursuant to Section 2030.050.

suppLp,MqNTAL RESPONSE:IO TNTIRROGATfjRY NO" 18? fMr j\{UMBEnnpl\S

rFLTERn"O,HATORY N.O. 46)

;$ubject t<i and rvithout rvaiving its obiections, Def.endant responds that due to overbroad

nature of this interrogatory, it is impossible to identily alN potentially responsive indi\.,iduals.

Nevertheiess, Defendamt responds that the Generai l\,{anagers of'Defendant during tlre

RELEVANT TIM PERIOD include: S'Iike Vandersos$ and David Confcrrti.

Di\ l ' l lD: . lune 10, 201l

By;

Attorneys ibr Defendant
VH PROPI]RTY CORP,

-47-
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PROOF OF SERVTCE

STATE OF CALIFORNIA. COL|NTY O]"'LOS ANGETES

I am a resident of the State of Calitbrnia, over the age of lB years, and not a parly tD the
within action. My business address is One Ocean Trails Drjve, Rancho Palos Verdes,'CA-902?5.

On Jilrre 10, 2011, I served tlie 1'allowing described as DEFENDANT VH FROFER]Y
CORP.'S 2NO SUPPLEMENTAL RESPONSNS TO PLAINTIFF'$ SFECIAI,
lNTtrRRoGAToRrEs, sET Two on the interested Defiies in this acrion:

[X,X] liy placing the true copies thereof enck:sed in sealed envelopes. addre ssecl as starecl r:n rhe
fbilt:wing rnaiiing list:

Jeffrey W. Cor.van, Ssq.
lhe Cowan Law Firm

1541 Ocean Avenue, Suite 300
Santa Monica, Ci\ 90'10l

Antlrony J. Orshansky, Esq.
Orshansky & Yeremian LLP

16133 Ventura Blvd., Suite 1?45
Encino,  CA 91436

[xxl (vrA u,s. N{ArL)

[] I deposited such envelope in the mail at Los Angeles, California. 
'l'he 

enrrelope l\ias
rnailecl i,l,ith postage fully prepaid.

fxxl As f-ollows; I arn "readily familiar" rvith Trump National Goif Club's practice of
collection and processing conespondence for rnailing. Under that practice it rvr:uld bc'
deposited with {J.S. postal sen'ice on the same day with postage thereon t'ully prepaid at
Italrcho Palos Verdes, Ca.lifomia in the ordinary course of business. I am aware that on
motiotr ol tire perty served, service is presumed invalid if postal cancellation date r:r
postage metsr date is more than one day aller day of deposit for mailing in affidar.it.

Hxecuted June 10. 20i 1 at Rancho Palus Verdes" Calitbr"nia.

HX] (STATE) I declare under penalty under the larvs of the State of Califblnia that the above
is true and accurate.

PRooI. OT SER\TICE
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Prtrsuant tcr clal i fornia clocle ot '( ' i l ' r l  Proceclulc. Sectiorrs 2031 I 1(). vt , : t , t1 . Dr. lerrclanr \. l l
PropertY corp' ciba' l ' runtp Nalional Golf club (hereinafier " l)ef i 'nclant,,).  Sere br lcspo'r l-\  ro
l ' j l a i n l i t ' l 'Da 'e  S  Pc . t ' r , . s  i hc rc i r t a l j c r " ' l ) l a i n t i f J " )Sp rc i i r l  l r l e r rosa r ( ) r . i cs  (Sc t  l l r r , " , , - , r . r :  r i r l l t , r i .

PRti t.t Nt tft AR) S-rAt.[: iY EN,r.
Dct-endant l ias not cortrplered i ts invcstrgat ior i  relat ing { .o this act iorr .  has 1.t  co, ' lcted

di 'scoverl ' '  in this act ic ln,  anci  has uot completecl  preparatron f i ) r  t r iaJ. As cl iscor. .er.1. [- ] focccLls-

lnct.s.  i r i fbrnrat iou. evirJence, clocunteuts and thines ntav be di .scoverecj  rv lr ich zrrL. nol  sct l iu. th in
thesc  rcspc l t rscs '  b t t l  w 'h ich  t t ta r  havc  bccn lcsPons ive  to  t l iese  Spec ia l  In rc r rogar . r ies .  l -5e
l i r l lo* ' rng fcspoltses are blrsccl  on l )cfendant 's knt l r . r , ier lgc, in l i t r r lat ion and bel iel .0r this l i ' rc t rn, . i
arc comlrletcr based on l)el'enclailt 's best knor,r,leclge at rhrs time. Irurthermore, tlre.sc 'cspcl.scs
\\ ierre pl 'epal 'ed based clr t  Def 'encl t int 's good fai th inter lrretat ion ancl upclerstancl i r , .  ol  the
inc t i ' i c lua l  I t t t c r rog i t t t l t ' i es  an t i  a 'c  sLrb iec t  to  cor rec t iu ,  l r l r  iuac lve l . l cn t  c r r ( ) rs  o r  t - l r r i ss i . r rs .  i l ' l r r r r
l ) u f c r l c l i t t t t  l c s c r ' c r s  t h e  r i g l r t  ( .  1 ' g 1 " ,  t ( ) .  t ( )  c ( ) n c l u c t  c l i s c r - r r c l r  l i , i t l t  r c l L r . c n c c  r ( ) .  ( ) r . r ( ) . l l e r . i r r l r r

c t i r ' l e t tc t 'u t  t l t c  t i t t t c  t l [ ' t r i i t l .  i t t t l  i t t ] c j  a l l  l z rc ts .  c rv i r le r rcc .  c iocL ln ren ts  anc l  t l i rngs  cJc i . , r . ' c r i  J r r i . i r r r . r
t l te course of discoVet '1 'anci  t r ia l  pfcpaf i ' l l io l '1.  notr .r , i thstancl ing the ref 'erence to laurs. cr idr,rr .c, .

c locuutel t ts anc' l  th inus in thcse responsss.

De l 'endant  ass t l l l ' )es  no  ob l iga t i t - rn  to  t 'o lun tar i l l ' s t rpp lement  o r  anrenc l  thcsc  r .cspr r r rscs  r ( )
rel lcct  t t l l i l r l l l i t iot t .  ct ' ic let lce. i l t lc lulcnts or rhirrgs cl iscoveiecl  fbl lor ' ing service ol  t l rcsc
l 'cspol lses'  Nevel ' thc' less. t l tcsc resprlr tscs arc giveu r.r i t l iout prejucJice tc l  subseclLrctt  rr , \ . i .J io,  or
sLrpplementat ion'  inclurcl ing object ions. based Lrpon an)i  intbrnrat ion. evidence a'd ciocu'errar i() '

*hich lrercinafie.r nra1,, bc ci iscove red

l )u l ' cndant  in tc rposes  r l r r :  [o l rou  i r re  gcr rc ra l  ,b jcc t io r rs  ro  p la in t i l - l -

. l

l r l tcf fosatol ' ies. ' l ' l ie.se 
ot: . iccr ions arc nradc to t l rc .Special  lnterrogat.rres

ot ' t l ' te spcci t ic responser- n,hich are ser ibrth bclow.

l  Del 'enelar l t  ob;ccts to Pl i . r in t i l l -s  Specia l  ln tc- r rogatnr- ic-s  as. r  u60le.  i r i rL i  l ( )  r , i rc l l

I t l tc ' t ' t  t lu ; - t t0 t - t  c" t - l t t l t t i t lcc l  t l tc ic in.  ro thc cr lcnt  t l t i t t  rhcr  r -cr l r rest  in fo l r1. la t ion that  ls  pr . ( ) t r ,e t r , r l  l i ( )n l

s  S p c t ' r i r l

i l t  r lu ' t t c l i r i  i l r t J  t , r  u i tu l )

-2-
De rENn,rxr's ltcspoNsnt to * l
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[ rv tJrc at ton. ]e-\ -c l ient  pr i ' i legc.  rhe arro*c ' \ , \ \ r r rk procluct  croclyrn* anrr , ,0r  arrr  , I r rcr
j I  aRpi icablc pr. i r . , i Icge or.  inrnrunirr , .
t l

i i  
l '  DelbndanL.hJecis to Plainti lf s Special Inrerrogzrror.ies as a rvh.re. and (o cacrr

I  l l l t c r roga l to11 '  con ia incc l  t i t c re in  f  t r  l l re  c r . r * , , . r  r  h , , r  r  r - . . .  .  . -  .
l ] ' n tc r rogator l ' co t l ia i t rcc l  

thc rc i t t '  t .  the  e . r te ' t  ihu t  rhev  rcques t  in fb rmat io r r .  thc  r , r rsc losLr re . r ,

/ i r i l r i ch  
* ,ou lc i  co 's t i tu te  a l t  L l l t \ \ iu . r .a , tcd  invas i .n  o i . the  a f lbc tcc l  person,s  co l ts t i l I r r jo ' i i l .  s ta tu t t , r r

f  l  
; r 'L i ' r r  co**on ra* '  r ights to prcrsorar pr. i r , ;1g'  and c. ' f ic ient iar i t1. .

l l  
t '  Defcnc ln t l t  l ' i t r the ' 'b - i cc ts  to  P la in t i f ) -s  spec ia l  In rer rogaror - jes .s ,  r i r r . rc . ; r . c r  r , r

f  
leactt  lnten'ogzl tol 'Y col l tel i t lc( l  therei . ,  to the exterrr  that they.seek pr ivatc. .  ' r i i , i icgt, t1.  , i rc l

j i c t lR f ider t t ia l  cOt t t t t re rc i i . l l .  l i n : r r r t , i , , l  , . r ' ; i , i . , , .n r . \ , r - : . , { . . . . .  r ^  . :l u ( ) t u l ue l t I l ; l l  co l l l ] l r : l . c i a l .  l l r t l r r t . i i r l .  i r r r J , , t r r  p r r )p l . i c t i u \  [ r L r s i ness  l n l i ) n - ] t a t i o l . )
:+  f )c t ! r rc ia r r t  t lL r . i cc ts  to  I ' l l i r t t i t ' l ' s  Spcc iu l  l . t c l foqator - i cs  i i s  a  * .5 t ' , r . , .  r r i r , , r  I r r  eae r r

I t t tctrogaL'11'corrtainecl  t j ie ' rei t t '  to the extrnt thar the;,are overbroaci as to t ime arr i i  scope. i rn. l , ,or
unciuly burclensome ancl oppressive.

' i '  Def 'enda' t  ob. iec is  to  Pla i r r t i l ' l -s  Specia l  1r ) rer rouator ics as a rvht r lc . ; r r r i  r ( )  e i tcr )
I t t t c t ' r c lga to t ' r  c . t t t l t i ned  t l i c rc i r t .  t c l  the  e . r te r r r  tha t  thc '  a re  i r . f s - levant  anc l  i ' rn ia te r i l r l  r r l  t l r c
pettcl tng act ion attc l  atre l10t feasOnabl,v calcLr latccl  tQ leacl  to the cl iscoVery oJ'aclnr issible cViclencc.
Del! 'c lart t  I ! r t l ier ob- iecrs t .  l ) la i ' t i t |  s Speciat lnferrogator. ies as a rvSore. ancJ to c,crr
l r l tcrrogator-r 'c0ntained thcrei t t .  ro the extent that thev are \ . .zrgue ancl anrbigu.rrs.  rrrrc i . , . r
t tn i r r tc l l ig ib le .  in  thc  c ( ) r , r tc \ t  o t ' rh is  n . ra t rc r .

b .  De l ' cndar r t  ob  jee  ts  to  l , la in r i t l -

4

-i

6

7

B

I r ) [ei ' fogatofy contair iecl  rhcreru. to the exient

possession. custody, or control  ol '  Del,endanr

7'  Dcl 'c 'd i i r r t  ob icets  to  Pla in t r f l 's  Spccia l  lnrerrogat . r ' ies as a *5rr le . , r ( r  r ( ,  e . l . l r
I I l te | . r 'ogat( ) r ' r 'c , . rn ta incd therc in .  ro  the exrenr  that  thc. r , . r , io la te rhc ( loc le  c t f  C, iv i l  I ) r .oggi {111g
scct lo l l  10 i0 060(d)  i ' that  t l te  i t t ler rogator ies are not  r i r l lancr  cornplere i '  anc l  o l ' r5c 'sc, r r .cs.

'3 '  Delendant  ob jects  to  Pla in t i l ' l ' s  c le f in i r ion ot ' ' 'DEFL:NDANT-" . . . .yo1 . . . . \ .o t  
R.

" \ 'oLJ l ls . ' ' . r " 'RESPoNDIN( l  
PAI t rY"  on t l te  grounds thar  i t  is .verbroacr  in  r i r r r r  i r  r r rcrLrcrcs

c ' t l t i t ics  other  thar t  vH Propcr t 'corp. . thc ent i t t ' to  * 'h ich p ia in t i f i 'p ropoLrncrcd rhcs. ,speur , r
Intet ' logatories' ' l 'o 

the extent rhat vl-{ Prope.tv corp. rcsponcJs to an interrogar.r.r.  irr locs st. l
l 

--:_*=*---_*--_. -j_ 
__

\ l l l  l t i t i l  I

s Speci l l  lnterrclglr l .or ies as a rvholc.  i i r rc l  to c.rclr

t l tat  t l ic,r ,  secl< infbrniat ion that is nol  r i  j111,, ,  , , . , .

I
I

I
I

" l

I

i
i

I

I ) r t . ' r r r n  \  \ ! ' r ' .  I ) , . , . ^ . -  
- -

rrEr.r .r \u.{ \  I  5 l ( l -  sp()\st ,s i  o S'nct.qr t r  l rLtnrx;.rr t )RIt i r
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1 . "  \ ' O L r . ' . . . \ , O l l R . . . . . y O L j l t S . . . a n c l  . . t t E S p O N D t N ( j

r lean Vf{ Propert-v ( . 'orp. ar:d n() or l )cr ent i t -r ,  or incl i r . , i rJrral .

I ) . \ i (  |  \  r , ,

lder r t i f ' r  l ' r '  n . r ' t "  c lch  depar t r r r , ' t  o f  s r rb rc r i ' i s i t rn  o i  v l I  PROPi :RTY (  (  ) l t i .  r r r . r r

P[ } l  IOD
e rrplo'ecl c LASS \'1raN,.r[]riI{s cr,ri 'g rhe I{H-[\,.AN r T'r\ iF]

Delendant objcrcts to this recluest on the gror.rncls thert  as cief lneci  by.plarrr t i f ' t 'a 'c l  rrr  t l rc
col l t r ; ' ' \ t  of  this l tecl trcst.  t l tc tct ' t t i  "c l .Ass I \ i t -" . \ {BI:RS" is vague, anrbiguous. arcl  r) \ ,efbfoaer urcj
thercbrt  rertc lers this ReqLrest t rrr intel l ig ible.  Defendanr rr .rr ther ob. jects on the grourcis t6ar i t  rs
\  ague and arnbigt lot ls i . ls to t l te terrns "6epariment" arrr l  . .subcl iv is io ' . , ,

sLrb- ier: t  tc l  ancl  t l ' i t l tout waiving i ts object ions. Det 'enclant responcls that i r  rccords 5'urrr-

Ina id emPlo- tees (exc luc l inu er t tp lo t 'ecs rvho r . rorkec l  in  non-c lubr  r .e larec l  pos i r i . . : .  such.rs
I

lp( )s l t io l " ts  
rc la ted Io  co l ls t l 'L lcL iot t  o l ' l to i r t r .s)  i rs  rvork inu iu  r lne c l l ' t l re  l i l l lo* , i r rg  c lcp. r t l rcr ) ts :  1 . . , r , .1

jc t  | ic l 'c . rauc l l 'o r r r  o f ' rhe house:  Krrchen. .Ac l r l in is t rar jc i r r ;  Cio l t l  Outs jde Sen, iccs:  l3uncl r r t , rs :

I { ut ' tse N'l i t i t t tetratlce,/ ( i t 'ecttskccpcrs: l- labir l t , ' l ,anclscaping: Dcli ;  c' lLrb lrousc ,rrr i .rcu,rruc:
Secur i t i ' :  and  Sa les .

si PI.:C I A L" Il!1' EttIlO G A.T0 Ry N O. 205 :

t ' c t t ' c i t ch  c lcpar t l t ie t t t  o r  subd iv is iou  ic lcn t i f rec l  jn  yoLJR response to  thc  ' r .e  r  r , , s
I l l tcn'ogatol) ' -  statc the tol i l i  nLrrrrberot CILASS lvlEl \ , l l lERS that \ .OLi ernployeci in rhar
dcpartmc.r or subdi ' is io '  tJur i .g the I tELIIvANT l- lNlE pirRIoD.

Def 'endant ob. jc 'cts to this reqircsl  on the grouncls tJrat as def lrrecl  bl ,plaipr i l l 'ar t i  i '  the
Ct r111 ' "51  t l l  th is  f (cqr rcs t '  t l i c  te rn l  "c l . . {ss  N ' l8 \4BI iRS ' '  i s  vague.  anrbrcLrous .  i l r r r l  r ) \ ! , r i r .oa t l  i r r r r l
t t lc l 'e b\ t 'ct tc lcrs t l t is Recltrcst Lt t l i t t { .c l l ig i t r lc.  Dcltndant l i r r lhu'r  t>bjccts 0n Ihe gf()r . l ] r r j5 r l r rr t  i t  is
r i tgLtc arrd antbiguotts l is tc i  thc ternls "deparlmert"  ancl  "s,bcl iv is iorr . ' .

--+ -
Rtsr,, )\:sr.i:its pr{.r A L I "-

Dr..prNn,rs't" s I * .RROC: \1ORIES.  SF ] ' I ' I  HNr  i



D

I

1 0

l t

t l

l i

L I
I T

l 5

i 6

t 7

r 8

re i
I

l 0

l r

t l

! - l

' ) l

t i

l 6

2 7

t a-()

s t th jec t  to  a t l c l  r i ' i t l to r - r r  r ru iv ' ing  i t s  ob iecr ions .  Def 'cndanI  fespor i j s  rhar  rhc
tt t t t t t t rct '  o l ' l t0t tr l r  -paicl  ct t ip l t l . r 'ees r ,r 'ho har,c rvorkccl  ip t6e ciepartnrents ident i t ls.d
Spccial  lnterrogatclrv No l t ) . l  s ince Deccrrrb,. . r  l .  1004 arc:

I.'ood & Beverage fi.onr oj.tl ie hor:se: 2l_5

Ki rchen:  107

r \d rn i r r i s t la t ion :  j

(  i r r l l  :  l 9

Outsiclc Sen, ices: I  i  _ i

Bancluets: 58

Course I \4nirr tenancc,,  ( i recr:skeepers: 7 I

I  lahi t l t i  l .anr lscl l r i  r r j t ,  I  _ l

D e l i :  i 7

Clurb house nra. intcnzrncc-:  i_5

Secu.it5,.: 52

Sa lcs :  I  . j
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I .  l - i l i  Arn in i .  c le-c lare as f i r l lor is :

I  l raYe read DEFTiND;\NT Vl {  t ,RopERT\ coRI , . 's  RI ip .soNES . r .o  
I , t . , \ r \  I . rF- t .

l ) . , \ \ ' I  s .  p | l i t lRy 's .s t i t )c t . {L  tNT' r . ] t i l t ( ) ( ; . { - t .o lUIs.  sE. t -TI IREI ; ] .

I  artr the Gencral \ ' l i t t taget'cl l '1-r 'urir;r Naticinal Gri l t 'ClLrb Los Angr' les. ir  l) i l rr\  rtr rJris
actron' al lcl am all thofized to l trake this verif lcation lbr alrcl on i ts Lrehalf,  ancl I  rnlkc rhis
verif lcation fbr that r(: 'asoll .  lam inlbrnreciancl irerl ie'e antJ on that grourrcl al le.gc t lnt thcr-,ratrcr\
statecj in the foregoing ciclcument are truc.

I  decr la rc  undet 'per ra l t l  o l 'per ju r l 'unc lc ' r  thc  la \ \ , s  r - r l ' rhe  Sta tc  o f 'C 'a l i lb rn ia  thar  thc

I r l res0 inu  is  t ruc  and cor rec t

[xect.r tecl  orr  Augu.st t t 10 i l n ] Iaat  Raneho

N - ' , \ l l : \  I

V h. l{ I f: l  t ' ; \ l ' lON I:ORDF,I - ' [NDAN I '  VI . i  PROPERI 'Y (  OI{P
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PITOOF'OF SF] IT\ l ICE

S l 'A- f [  OF CAI- IFORNI i \ .  C 'OiJNt  y  OF l .OS ANCEI-ES

I  a t t t  a  t 'es idc t t t  t i l ' thc  . \ i t i r t c  o l 'C 'a l i t i r . rn ia .  o rc l  thc  age o f '  l , !  vears .  apc l  r r r r r  ai r i t l l i t t  au I i ( )11 .  N4r 'bus i r tcss  t t , . j c l rcss  i s  onc  ( ' )cear r  - l ' r ' a i l s  
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GLENN L. BRIGGS (SBN T74497\
HODEL BRIGGS WINTER LLP
8105 Irvine Center Drive
Sui te  1400
Irvine, CA 92618
T;  949.450.8040
F:  949,450.8033

JrLL A. MARTIN (SBN 245626)
g/o Tlump National Golf CIub Los Angeles
One Ocean Trai ls Dnve
Rancho Palos Verdes, CA 9027 s
T: (31 0) 303.322s
F:  (310)  26s .ss22

Attorneys for Defendant
VH PROPERTY CORP., dba TRIIMP NATIONAI,
GOLF CLUB

DAVE S. PERRY on behalf of himself
and others similarly situated,

Plaintiff.

VH PROPER.TY CORP,, a Delaware
corporation doing business as TRUMp
NATIONAL GOLF CLUB, and DOES I to
50, inclusive,

Defendants.

PROPOLINDING PARTY:

RESPONDING PARTY:

SUPERIOR COURT OF THE $TATA OF CALiFORNIA

COI.INTY OF LOS ANGELES

Cdse No. BC403087

(Qriginally assignecl case No. 8Ca()8999 prior
toiconsolidation)

ASSIGNED TO HON. MARI( V MOONEY,
D E P T , 6 8

DEF'ENDANI" VH PROPIIIT]'I 'Y CORP.'S
RIiSPONSIiS ]'O IPI-AII{TII|F'S II]IOUEST
FOR ADMISSIONS, SET O\I . :

Tdial Date: None Ser
Cdmplaint Filed: M.arch 5,2009

Plaintiff, DAVE S. PERRY

Defendant, VH PROPERTIa CORP,, dba TRUMp

NATIONAL |GOLF CLUB

ONESET NUMBER:

Pursuant to code of Civil Procedure Section 2033.210, et seq., Defendant vH pr,perLy

Corpr' ("Defendant"), hereby responds, for itself aldne and no other entity, to plaintiff Dave

Penl'5 ("Plaintiff') Request for Admissions, Set ene propoundecl as follows:28

VH Fnopsnrv co FoRADMGs6NS, SEr oNr
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PRELI MIN ARY STATEUINiI
These responses are made solely for the purposes of this action and on beharf of

Defendantalone and no otherentityorperson. Eachresponse is subject to all objections as to
competence, relevance, materiality, propriety, and admissibility, ancj all other objections and
grounds which would require the exclusion of any statements contained herein, if such
statements were made by a witness present and testifying in court, all of which are expressly
reserved and may be interposed at the time of trial.

The information contained in each response is based only upon the information currently
available to Defendant. Defendant's investigation and discovery in preparation for trial is
continuing and will continue throughout this action. Additional investigation may disclose
further information relevant to these responses, including information obtained by Defendant
from Plaintiff or third parties. Defendant's responses to these requests are made without
prejudice to its right to introduce any and all documents and other evidence of any kind in this
action' Defendant responds to these requests as it understands them and reserves the right to
provide different responses if Plaintiff later provides a different interpretation. Defbndant is nor
making any incidental or irnplied admissions, The fact that Defendanr has answered part or all

of any request is not intended and shall not be construerj to be a waiver by Defendant of all or
any part ofany objection to any request.

Discovery in this matter is ongoing. Defendant fully reserves its right to alter, amend,
supplement or otherwise revise these responses if, fbr any reason, sui:h revisions or supplements

become appropriate or warranted.

GENERAL OB.IICTIONS

The following general objections apply

the same, similar, or additional objections to an

Defendant's general objections set forth beiow,

l ' Defendant objects to the Request for Admissions generally, and to each Request
for Admission specifically, to the extent they are in contravention of and/or expand upon the
requirements of the Califomia Code of Civil Procedure or other applicable rules or raw.

to each Request for Admissions. T'he assert ion of

individual request does not wajve any of

VHPnopenrycoRp.'t FoR-ffi
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2' Defendant objects to the Request for Admissions generally, and to each Requesr
for Admission specifically, to the extent they seek information protected by the alorney-clienr
privilege, the attomey-work-product doctrine, ancl/or other applicable privileges.

3' Defendant objects to the Request for Admissions generally, and to each Request
for Admission specifically, to the extent they seek confidential, trade secret, proprietary,
financial, or commercially sensitive information, the disclosure of which wor-rld constltute an
invasion of the constitutionally-protected rightof privacy or could result in substantial

competitive injury to Defendant or breach by Defendant of an obligation to another to mainrain
such information as confidential,

4' Defendant objects to the Request for Admissions generally, and to each Requesi

for Admission specifically, to the extent that they call for information that is neither relevant nor
reasonably calculated to lead to the discovery of admissible evidence,

5' Defendant objects to the Request for Admissions gerrerally, and to each Request

for Admission specifically, to the extent that they are vague, ambiguous, overbroad, and/or

unduly burdensome,

Subject to the foregoing General Objections, which are incorporated into each specific

response bel.w, Defendant responds, for itself alone, as follows:

snN$
RBOVBST [Qg ADMISSION No. l;.

Admit that from March 5, 2005 to March 5,2009 CLASS MEMBERS did not clock our
for any meal periods.

I'CLASS MEMBER" means all persons who are or have been employed as nonexempt

hourly employees by yOU in the State of Caljfomia.

"DEFENDANT," "You," "yol.rR," "youRs," or,,RESpo NDING pARTy.,, refers to
Delendant VI-{ PROPERTY CORP,l

Rn.qBqNSE Lo_ Rtie_UEST FOR ADrlrrSSreN No. t:

Defendant objects to this request on the grouncis that CLA.SS MEMBER.S as defined is
vague' ambiguous, and overbroad. Defendant further objects on the grounds that the pluase

v H rRopER ry CoRp,,s RESpoNSes ro plar\ i lFF,s RequEsr noR ApvrssroNS. Ser ONe
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"meal periods" is vague and ambiguous and calrs fbr a legar

on the grounds that a response to this request wourb require

conclusion, Defendant also objects

Defendant to review every time card
Ior every non-exempt employee from March 5,2005 to March 5,2009,making this requesr
unduly burdensome, especially in light of the fact frat Defendant has previously produced time
records for its non-exempt employees.

subject to and without waiving its objectio{rs, Defendant admits only that rwo or more
CLASS MEMBERS did not clock out and in for a ineal period on an unspecified number of days

during the four year period identified.

RilOUEgjLj[oR ADMISSIeN No. z: 
i

Admit that from March 5,2a05 to March si zooq YoU had a policy or pracrice of nor
requiring CLASS MEMBERS to clock out for me{l periods,

Defendant objects to this request on the grolunds that CLASS MEMBERS as defined is
vague, ambiguous, and overbroad. Defendant furt$er objects on the grounds that the phrase

"meal periods" is vague and ambiguous and calls fpr a legal conclusion. Defendant also objects

to this request on the grounds that it is compound.

Subject to and without waiving its objectiofts, Defendant admits that from March 5, 2005

to March 5,2009,it had a practice of not requiring jnon-exempt employees to clock out for

breaks.

REO.TJEST rroR ApMISSTON NO.3:

Admit that from March 5, 2005 to March 512009 CLASS MEMBERS in youR outside

Services/Valet Department did not clock out for an[, meal periods.

RESPONSE jf O REQUEST FOR ADMTSSIONINO,._=3:

Defendant objects to this request on the gro;.rnds that CLASS MEMBERS as defined is
vague, ambiguous, and overbroad. Defendant furtlier objects on the grounds that the phrase

"meal periods" is vague and ambiguous and calls for a legal conclusion, Defendanr also objects
on the grouncls that a response to this request would require Defendant to review every time card
for every outside Services/Valet Deparrment emplbyee from March 5,2005 to March S.Z00g.

^ %

VhITROPERTY CORP. 'S RESPONSES TO PLAINTIFF'SRequesr FoR ADMrssroNS, Ser ONr
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making this request unduiy burdensome, especialiy in light of the fact that Defendant has
previously pr:oduced time records for its non-exempt employees.

Subject to and without waiving its objectiod.rs, Defendant adm.its only thar two or more
clAss MEMBERS in its outside Services/ valet Depafiment did not clock our and in for a
meal period on an unspecified number of days durifrg the four year period identified.

Admit that from March 5,2a05 to March 5t2009 clAss MEMBERS in youR Kitchen

Department did not clock out for any meal periods.i

RESPONSB-

Defendant objects to this request on the grof.mds that GLASS MEMBERS as defined is

vague, ambiguous, and overbroad. Defendant furtder objects on the grounds that the phrase

"meal periods" is vague and ambiguous and calls f6r a legal conclusi.on. Defendant also objects

on the grounds that a response to this request would require Defendant to review every time card

for every non-exempt Kitchen Department employde from March 5,2005 to March 5,2009,

making this request unduly burdensome, especialll in light of the fact that Defendant has

previously produced time records for its non-exemlrt employees.

Subject to and without waiving its objectioris, Defendant admits only that two or more

CLASS MEMBERS in its Kitchen Department didlnot clock out and in for a meal perioci on an

unspecified number of days during the four year p*iod identified.

REOUEST FOR ADMISSION NO. s:

Admit that from March 5, 2005 to March 5,r2009 CLASS MEMBERS in yOIJR Food &

Beverage Front of the House Department did not cllock out for any meal periods.

B$sPoNSq

Defendant objects to this request on the grounds that CLASS MEMBERS as defined is

vague, ambiguous, and overbroad, Defendant further objects on the grounds that the phrase

"meal periods" is vague and ambiguous and calls for a legal conclusion. Defendant also objects

on the grounds that a response to this request would require Defendant to review every time card

Ior every non-exempt Food & Beverage Front of the House Department employee from March 5, i
is l

Y11 P* isslbNs, SEr oNE I
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2005 to March 5,2A09, making this request unduli burdensome, especially in light of the fact
that Defendant has previously produced time recorbs for its non-exempt employees

Subject to and without waiving its objections, Defendanr admits only that two or more
CLASS MEIVIBERS in its Food & Beverage Depaftment did not clock out and in fbr a meal

period on an unspecified number of days during thO four year period identified.

REQUEST FOR ADMISSION NO. 6:

Admit that from March 5, 2005 to March 5)2009 CLASS MEMBERS in yOUR Deli

Department riid not clock out for any meal periods.

RISPONSE.'I'O REQUUST {q4 ADMTSSTON NO. 6:

Defendant objects to this request on the grolrnds that CLASS MEMBERS as defined is

vague, ambiguous, and overbroad. Defendant furtlier objects on the grounds that the phrase

"meal periods" is vague and ambiguous and calls fbr a legal conclusion. Defendant also objects

on the grounds that a response to this request would require Defendant to review every time card

for every non-exempt Deli Department employee fiom March 5, 2005 to March S,2009,making

this request unduly burdensome, especially in lightrof the fact that Defendanr has previously

produced time records for its non-exempt employees.

Subject to and without waiving its objections, Defendant admits only that rwo or more

CLASS MEMBERS in its Deli Deparffnent did not clock out and in for a meai period on an

unspecified number of days during the four year pehiod identified.

BEOUESLFOR ADMISSION.NO. 7 :

Admit that from March 5, 2005 ro March 5,;2009 CLASS MEMBERS in yOUR Sales

Department did not ciock out for any meal periods.

Rtr S,p Ol,{ $ E 3 O RE O UE S I .rO R,Ap }4r-fi SLO,J N O. 7 :

Defendant objects to this request on the grounds that CLASS MEMBERS as defined is

vague, ambiguous, atid overbroad. Defendant further objects on the grounds that the pfrase

"meal peri0ds" is vague and ambiguous and calls for a legal cgnclusign, Defendanl also objects

on the grounds that a response to this request would require Defendant to review every rime card

for every non-exempt Sales employee fiom March 5,2005 to March 5,2A09, making this request

VH Pnopenry CoRp.'sResponses ro PLAINTTFr's R_equEsr FoR AorvtrssroNs, SEr ONe
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unduly burdensome, especially in light of the fact that Defendant has previously pr.oduced time
records for its non-exempt employees.

Subject to and without waiving its objections, Defendant admits only that rwo or more
CLASS MEMBERS in its Sales Department did not clock out and in for a meal period on an
unspecified number of days during the four year period identified,

RE-QUEST F'OR ADMISSION NO. 8:

Admit that from March 5,200s to March 5,2009 CLASS MEMBERS in youR Golf'

Department did not clock out for any meal periods.

ION NO. 8:

Deferrdant objects to this request on the grounds that CLASS MEMBERS as defined is

vague' ambiguous, and overbroad. Defendant fi.irtXrer objects on the grounds that the phrase

"meal periods" is vague and ambiguous and calls for a legal conclusion. Defendant also objects

on the grounds that a response to this request would require Defendant to review every time card

for every non-exempt Goif Department employee from March 5,2005 to March 5,2009,making

this request unduly burdensome, especially in light of the fact that Defendant has previouslv

produced tim.e records for its non-exempt employees.

Subject to and without waiving its objections, Defendant admits only that rwo or more

CLASS MEMBERS in its Golf Department did not clock out and in for a meal period on an

unspecified number of days during the four yearperiod identified,

RE9IEST r[QR ApMrssroN No. e:

Admit that from March 5, 2005 to March 5,2009 CLASS MEMBERS in yOUR Security

Department did not clock out for any mealperiods.

RESPONSE TO BEOUEST rOR ApMrSqroNLNQJ*

Defendant objects to this request on the grounds that CLASS MEMBERS as defined is

vague' ambiguous, and overbroad. Defendant further objects on the grounds thal the phrase

"meal periods" is vague and ambiguous and calls for a legal conclusion. Defendant also objects

on the grounds that a response to this request woulil require Defendant to review every time carcl

for every non-exempt Securily Department employee from March 5, 2005 to March 5. 2009.

7
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making this request unduly burdensome, especially in light of the fact that Defencianr has
previously produced time records for its non-exempt ernployees,

subject to and without waiving its objections, Defendant admits only
CLASS MEMBERS in its security Department did not clock out and in for a
unspecified number of days during the four year period identified.

that two or more

mealperiod on an

Admit that from March 5,2005 to March 5,20ag CLASS MEMBERS in yoUR

Defendant objects to this request on the grounds that CLASS MEMBERS as defined is
vague, ambipJuous' and overbroad, Defendant furttuer objects on the grounds that the phrase

"meal periods" is vague and ambiguous and calls for a legal conclusion. Defendanr also objects

on the grounds that a response to this request would require Defendant to review every time card
for every non-exempt Banquets Department employee from March 5, 2005 to March 5,2009,

making this request unduly burdensome, especially in light of the fact that Defendant has

previously produced time records for its non-exempt employees.

Subject to and without waiving its objections, Defendant admits only thar rwo or more

CLASS MEI\4BERS in its Banquets Department dird not clock out and in for a meal period on an

unspecified number of days during the four year period identified.

Admit that from March 5,2005 to March 5,2009 CLASS MEMBERS in yotJR Course
Maintenance/Greenskeepers Department did not clock out for any meal periods,

N,NO. 11:
Defendant objects to this request on the grounds that CLASS MEMBERS as defined is

vague, ambiguous, and overbroad. Defendant further objects on the grounds that the phrase

"meal periods" is vague and ambiguous and calls for a legal conclusion. Defendant also objects

0n the grounds that a response to this request wouid require Defendant to review every time card
for every non-exempt Course Maintenancei Greenskeepers DeparLment employee lrorn March 5,

VHPRopE[i?eoRp.\ RESFoNsES.fo pL i

Banquets Department did not clock out for any mebl periods.

RrQuesr FoR ADMrsstoNS. Ser ONe
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2005 to March 5'2a09, making this request unduly burdensome, especially in light of the fact
that Defendant has previously produced time recolds for its non-exempt emproyees.

subject to and without waiving its objections, Defendant admits only that rwo or more
CLASS MEMBERII in its course Maintenance/ Greenskeepers Department did not crock out
and in for a meal period on an unspecified number of days during the four year period idenrified

Admit that from March 5, 2005 to March 5, 2005 CLASS MEMBERS in yoUR club
House Maintenance Department did not crock out for any mear periods.

Defendant otrjects to this request on the grounds that cLASS MEMBERS as defined is
vague' ambiguous, and overbroad. Defendant further objects on the grounds that the phrase
"meal periods" is vague and ambiguous and calls for a legal conclusion. Defendant also objects
on the grounds that a response to this request would require Defendant to review every time card
for every rlofl-oxerlpt Clubhouse Maintenance Department employee from March 5, 2005 to
March 5, 2009, making this request unduly burdensome, especially in light of the fact rhat
Defendant has previ.usry produced time records for its non-exempt employees.

Subject to and without waiving its objections, Defendant admits only that two or more
CLASS MEMBERS in its clubhouse Maintenance Department did not clock out and in fbr a
meal period on an unspecified number of days during the four year period identified.

Admit rhat from March 5, 2005 to March 5,2009 clAss MEMBERS in yoUR
Habitavlandscaping Department did not crock out for any mear periods.

Defendant obiects to this request on the grounds that GLASS N4EMBERS as defined is
vague, ambiguous, and overbroad. Defendant further objects on the grounds that the phrase
"meal periods" is vague and ambiguous and calls flor a legal conclusion. Defendant also objects
on the grounds that a response to this request would require Defendant to review every time card

r Y - l  -  , r t  r  iIor every non-exempt Habitat/Landscaping Department employee from March 5,2005 to March i
i

e I
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5,2009, making this request unduly burdensome, especially in light of the fact thar Dei'endant
has previously produced time records for its non-exempt emproyees.

Subject to and without waiving its objections, Defendant admits only that rwo or more
CLASS MEMBERS in its HabitaV Landscaping Department did not clock our and in for a meal
period on an unspecified number of days during the four year period identified.

REOUESLW

Admit from March 5, 2005 ro March 5,2009 CLASS MEMBERS in yoLJR

construction Department did not clock out for any meal periods,

RE$PONSF|T-Q REQUEST FoR ApnflSsre\.,No. lj:

Defendant objects to this request on the grounds that CLASS MEMBERS as defined is

vague' ambiguous, and overbroad. Defendant further objects on the grounds that the phrase

"meal periods" is vague and ambiguous and calls for a legal conclusion. Defenclant also objects

on the grounds that a response to this request would require Defendant to review every time card

for every non-exempt Construction Department ernployee from March 5, 2005 to March 5, 2009,

making this request unduly burdensome, especially in light of the fact that Defenclant has

previously pr:oduced time records for its non-exempt employees.

Subject to and without waiving its objections, Defendant admits only

CLASS MEMBERS in its constmction Departmenr did not clock out and in

an unspecified number of days during the four year period identified.

RFOUEST E'OR ApMTSSTON NO. ls;

Admit that from March 5, 2005 to March 5,2009 CLASS MEMBERS in yoUR

Administration Department did not clock out for any meal periods.

N NO, l5";.

Defendant objects to this request on the grounds that CLASS MEMBERS as defined is

vague, ambiguous, and overbroad. Defendant further objects on the grounds that the phrase

"meal periods" is vague and ambiguous and calls for a legal conclusion. Defendant also objects

0n the grounris that a response to this request would require Defendant to review every time card

for every non-exempt Administration Deparlment employee ftom March 5, 2005 to March 5,

that two or more

for a meal period on

t n
I U

VH Pnopenry CoRp.'s Responses ro plenwFF,a REouEST FoRADMISSIoNS, SeT ONe
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2009, making this request unduly burdensome, especially in light of the fact that Def-endant has
previously produced time records for its non-exempt employees,

subject to and without waiving its objections, Defendant admits only thalwo or more
clAss MEMBERS in its Administration Department did not clock out and in for a meal period
on an unspecified number of days during the four year period identified.

Admit that from March 5, 2005 to March 5,2009 yoU required cLASS MEMBERS to
get permission from authorized supervisors before taking meal periods.

Defendant objects to this request on the grounds that GLASS MEMBERS as defined is
vague, ambiguous, and overbroad. Defendant further objects on the grounds that the phrase
'omeal periods" is vague and ambiguous and calls for a legal conclusion. Defendant also objects

on the grounds that due to the overbroad definition of cLASS MEMBERS, it is impossible to

respond to this request because each supervisor for each department was responsible for deciding
whether to require CLASS MEMBERS to obtain authorization before taking a meal period.

Defendant further objects on the ground that this interrogatory is vague and ambiguous in its

entirety.

Subject to and without waiving its objections, to the extent this request is seeking an

admission that Defendant had a policy of requiring all non-exempt employees durring rhe four

year period identified to obtain permission before taking a meal period: Deny.

Admit that from March 5, 2005 to March 5,2009 YOU required CLASS MEMBERS to
get permission from authorized supervisors to leave the premises of Trump Nationai Golf Club
during their meal periods.

RpsLor{sE

Defendant objects to this request on the grounds that CLASS MEMBERS as defined is

vague' ambiguous, and overbroad. Defendant further objects on the grounds that the phrase

"meal periods" is vague and ambiguous and calls for a legal conclusion. Defendant further

l l

N NO. 16:
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objects 0n the grounds that "Trump National Golf club" is vague, ambiguous, and overbroad.
Defendant also objects on the grounds that due to the overbroad de:finition of ct.ASS
MEMBERS' it is impossible to respond to this request because each supervisor for each
depar-tment was responsible for deciding whether to require cLASs MEMBERS r0 obtain
authorization before leaving the premises of Trump National Golf club Los Angeles. Defendant
also objects on the grounds that this request is vague and ambiguous in its entirety,

Subject to and without waiving its objections, to the extent this request seeks an
admission that during the four year period identified, Defendant hacl a policy of requiring all
non-exempt employees to get permission before leaving the premises of Defendant fbr a meal
period: Deny.

DATED: July l!, 2012

By

Attorney for Defendant
VH PROPERTY CORP.

;-=-:-=--% IlVH Pnopanrt Co*t
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STATE OF CAIIFORNIA

COLINTY OF LOS ANGELES

VEBITICATION

)
) s s
)

I, Lili Amini, declare as follows:

I have read DEFENDANT vH pRopERTy coRp.'s RBspoNsES.I'o

PLAINTIFF'S REQUEST FOR ADMISSIONS, SET ONE.

I am the General Manager of Trump National Golf Club Los Angeles, a party to this

action, and am authorized to make this verification for and on its behalf, and i make this

verification for that reason. I am informed and believe and on that ground allege that the matlefs

stated in the foregoing document are true.

I declare under penalty of perjury under the laws of the State of California that the

foregoing is true and correct.

Executed on July \?-_. 2012, atRancho pal

VEzuFICATION FOR VH PROPERTY CORP.
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PROOF OF'SERVICE

STATE OF CALIFORNIA, COTINTY OF LOS ANGELES

I am a resident of the State of California, over the asewithin action, My business address is one ocean t*ilr bri?.,
of lE years, and not a party to the
Rangho Palos Verde s,' C A' 9027 5 .

on Jutrv 13. ?912,I served the following described as DEFIENDANI| vHco Rp's nnspolqsEs'To piair.r-rrir.' s pfu auiisr eon ADMrssroNs,
the interested parties in this action:

PROPERTY
SET ONE on

PCX]

tlcq

o f
be
at

on
or

HI] .uv placing the true copies thereof enclosed in sealed envelopes, addressed as stated on thetbllowing mailing list:

JS.y W. Cowan, Esq.
The Cowan Law Firm

1541 Ocean Avenue, Suite 200
Santa Monica, CA 90401

Anthony J. Orshansky, Esq.
Orshansky & Yeremian LLp

16133 Ventua Blvd., Suite 1245
Encino, CA91436

0iIA u.s. MArL)

[ ].1 deposited such enveiope in the mail at Los Angeles, Cal,ifomia. The envelope wasmailed with postage fully pr6paid.

h*]"*:^P1l"y:: | 1q 
'teadilv familiar" with r**p Nationar Golf club's pracrice[x1] Ap follows: I am "readily familiar" with Trump National Golf Club's practice

::l::li:l g$ g1o-..rsing,conespondence for m.ailing. unaeiinaipr*.tG-ii,iourd
*:n*1.* XS. l] i.^ p)14, :-.*1.9 o1 the s ame day,fi th p *i"d iili;;;' ii I r v plepai oRancho Paios verdei, califomia in the ordinary io*r" ,iruur"i""ss.- i;;.{,6!;fir;i
motion of the party served., service. is presumed invalid if' postal .anr.tLuti"n aut.postage meter date is more than one day lfter day of deposit for mailing in ainOa"it.

Executed July 13, 2012 atRancho palos verdes, california.

(STATE). I declare under penalty under the laws of the State of Califomia thar the abovers Irue and correct.

PROOF OF SERVICE



Jeffrey W. Cow&il, Itsq.
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5 .

7 .

Declaration of JeffreY W. Cowan

I Jeffrey W. Cowan declare that I am licensed to practice law in the State of California

and also am admitted to practice in the District of Columbia (wh,:re I now am on

inactive status). I practice law under the name The Cowan Law Firm.

I am trial counsel for Plaintiff Lucy Messerschmidt in this lawsuit. I have atiended

every ileposition in this lawsuit and have either drafted or helped draft every document

filed in this action. Accordingly, I have personal knowledge of the facts stated herein

and, if sworn as a witness, I could and would testify competently thereto'

Attached hereto as Exhibit D are true and correct copies of pages 1,7, and 146-147 from

Donald Trump's autobiography The Art of the Deal (1" published in 1987).

Attached hereto as Exhibit E are true and conect copies of pages 1, 19-20, 4J , 50, 54-

60 ,64 ,66 -69 ,12 -73 ,95 -gg , l 05 -106 ,  116 -117 ,130 -133 ,146 -14 '7 ,15 i -153 ,  163 -164 ,

lgI-1g2, and deposition transcript corrections from the certified transcript of the

deposition of Joel o'Joey" Kim.

Attached hereto as Exhibit F are true and correct copies of pages l,19-22,25-28,36,

42-43,45,  48-50,  52-56,58-60,  62-64,66,68,71-72,75-77,79,  81-83,  85-86,  89,92-

93 ,96 - t03 ,  105 ,  109 -1  I  5 ,  l I 7 -119 ,122 -125 ,132 -138 ,  141 -146 ,  150 -157 ,159 -161 ,

164 -167 ,171 ,1J3 ,177 ,180 ,  182 -183 ,  188 -189 ,  190 -192 ,194 ,205 , -207 .231 ,267 -210 ,

275-216,279 fromthe certified transcript of the deposition of Tom Sperandeo.

Attached hereto as Exhibit G are true and conect copies of pages 7,57-59,96, 106-107,

1 1 I - 1 1 6, 1 I 8- I I 9, I 22, 124, 126-128, 130-132, 206-208, 2 I 0 from the certified

transcript of the deposition of David Conforti.

Attacl'red hereto as Exhibit H are true and correct copies of pages l, 103-104, 106-107,

109, 1 12-113, 120-121, 125-128, 130-134, 137 -743, 148-149 from the certified

transcript of the deposition of Lili Amini.

Attached hereto as Exhibit I are true and correct copies of pages 1 ,23, 34, 4l-42, 52-53.

70-7 1,  80-8 i ,  88-89,  1  08,  I  I3- r14,  121-122,  1 3 1,  I  33-134,  136,  141-144,  146-148,

152-153,156-157,165,167-171,  181-184,221-222fromthecer t i f iedt ranscr ip tof  the

4.

o .

8 .

Declaration of Jeffrey W. Cowan
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deposition of Mike van der Goes.

Agached hereto as Exhibit J is a true and correct copy of Defendant's response to

Plaintilf s 1't set of Requests for Admission.

Attached hereto as Exhibit K is a true and correct copy of Defendant's response to

Plaintiff s I't set of form intenogatories (general).

Witness intimidation at Trun'np

I have personally telephoned many dozens of prospective class members (and

interviewed dozens as well), and my staff has also called these persons 1or me. In

approximately 201 1, my (then) assistant, who is a licensed lawyer in two jurisdictions

outside California, telephoned a putative class member (usin.g information provided by

Defendant Trump). Because this person spoke primarily Spanish, I engaged a translator

named Carla Gorzalez (see her concurrently filed declaration) to help my law

clerk/assistant interview this person. The translator reported that this employee said he

could confirm the break violations that are at issue in this lawsuit but was unwilling to

talk to me or get involved by signing a statement because he is a current employee,

needed to keep his job, and had been told by his supervising marrager that employees

who talked about the lawsuit would be disciplined or fired. I later spoke to this

worker's son, who shortly thereafter told me that his father had changed his mind. But

when I arranged for Ms. Gonzalez to help my assistant interview the father again, he

again declined to participate on stated grounds of fear of retaliation.

Attached hereto as Exhibit L is a true and correct coov of mv October 17.201 I letter to

Trump's lawyer Jill Martin.

Attached hereto as Exhibit M is a true and conect copy of Jill Martin's October 21 ,

2011 letter to me, and my November 18,2011 reply to her.

I cross-examined Trump manager Joel "Joey" Kim at his June 22,2012 deposition.

Althou.gh Ms. Martin had claimed in her letter that all employees had been told that

there were free to talk to plaintiff s counsel about this lawsuit without fear of retaliation,

Mr. Kim (who is manager but also a putative member of the class for a portion of his

Declaration of Jeffrey W. Cowan
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1 5 .

employment) testified that no one had ever comfnunicated such a message to him. [See

pages ll4-117 from the Kim Depo.l

For this reason, and to the extent the Court is cohcerned by either the quantity of

declarations Plaintiffs have submitted or the quantity of declarations that Trump may

submit in opposition, we ask that it consider this testimony and weigh whether Trump

has tampered with potential witnesses and to what extent such tampering should impact

the Court's findings of fact.

Trump's use of New York law),ers ndt licensed irlL California-

I have searchedthe California State Bar's membership records forthe names of the

three in-house lawyers at The Trump Organization in New York that Tom Sperandeo

testified were giving legal advice to Trump abortrt employment law matters, None is

listed as being licensed to practice law in California. Attached hereto as Exhibit N are

true and correct copies of the search results for the names Bernard Diamond, Jason

Greenblatt and Michael Boccio. I also ask that the Court judicially notice that these

persons have never been licensed to practice law in Califbrnia.

My academic and professionel quanifications

I am a 1991 graduate of the UCLA School of Ldw, and I practiced law from the fall of

1992 tlrotrgh August 2001 at Kendig & Ross in Century City, where I was an associate

be.fore making partner. Thereafter, I was Of Counsel to Hennell1, & Grossfeld in the

Pacific Palisades from October 2001 through Soptember 2003. tloth of my prior firms

had "AV" ratings and practiced complex business litigation and employment law. At

those firms, I defended class action lawsuits (and either got them dismissed or settled

for nuisance dollars).

Since starting my own firm, I have expanded my practice to include the prosecution of

class action lawsuits. I was plaintiff s co-counsel of record (wit.h Andrew Friedman of

Helmer Friedman) in the wage and hour class aotion lawsuit entitled John Joseph Saint

John v. Tatitlek Support Services, USDC Case No. ED-CV08-1909-JZ (Rzx), That

lawsuit - which included claims for the failure to allow meal and rest breaks - resulted

16

t 1
L t .

1 8 .

l l l

Declaration of Jeffrey W. Cowan
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19.

in a$2.2 million settlement, which the Hon. Jaclk Zouhary appro'ved in late 20i 1.

I also have taken (and continue to take) MCLE frograms about class action lawsuits,

These include a February 23,2007 program of 6.25 hours sponsored by the Los Angeles

County Bar Association, and a two day prograni on May 17 &, I8 2012 sponsored by

CLE International. in addition, other MCLE prdgrams I have attended over the years

included presentations or discussions about class action issues, including programs

sponsored by the Los Angeles County Bar Assobiation's Employrnent Law Section

(e.9., a one hour presentation entitled "Ex Parte Communications in Class Actions:

What Did You Say?" from the March 37,2010 LACBA Employ:ment L,aw Symposium).

Since 2003I have had my own 6(AV') rating frorln Martindale Hubbell, and I have been

named a "Southern California Super Lawyer" e{ery year since 2001.

I have successfully litigated civil jury, bench tridls and arbitrations to verdict (and won).

I also have prosecuted misdemeanor jury trials t[ verdict since 2001 as apro bono

deputy Los Angeles city Attorney, a deputy Ing[ewood city Attorney, and a deputy

Ventura County D.A. through the Los Angeles County Bar's Trial Advocacy Program,

I have argued multiple cases before the 2nd Dist[ict Court of Appeal, including two

cases that resulted in published appellate decisi$ns,

in addition, I have accepted invitations and spo$en to lawyers at MCLE programs about

employment law and discovery issues.

In light of the foregoing facts and professional fxperiences, I respectfully submit that I

am qua.lified to serve as class counsel in this la*suit.

This ca.se has been consolidated with the related] Dave perry lawsuit. Mr. peny's

lawyers Orshansky & Yeremian and I agreed to collaborate and prosecute the class

claims together as co-counsel. Accordingly, I r{spectfully ask the Court that it appoint

my firm a-nd Orshansky & Yeremian as joint cla]ss counsel.

Attached as Exhibits I and2 respectively are trde and correct copies of the 2003 and

20.

2 1 ,

22.

.23.

24,

25.

26.

Declaration of Jeffrey

27.
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those of Mike van der Goes, David Conforti, Li

Attached as Exhibit 6 is a true and correct copy

Hyjek's undated memo about "employee meals'

i Amini and Tom Sperandeo.

deposition in this case (and was authenticatedthe deposition of Tom Sperandeo, on

pp. 173-176) and previously marked as Exhibit

Attached as Exhibit 8 a true and correct ooDv o the Trump 2008 "hostess training

of Tom Sperandeo (p. 171 :16-23) andmanual" that was authenticated at the depositio

previously marked as Exhibit 8 in this case.

Attached hereto as Exhibit 9 are printouts from Trump National Golf Club website

(which I printed and which were marked as Ex bit 9 at deoosition in this case). I ask

that they be judicially noticed or alternatively

t220.

mitted pursuant to Evidence Code I

3 1 . Attached as Exhibit 26 is a true and correct of the Trump "Irood and Beverage

marked as Exhibit 26 atthe denositionOrientation Manual2008", which was p

of Davrid Conforti.

32. Attached as Exhibit 29 is a true and correct cop

28

29.

30.

' ) a
J - ) .

34.

from Mariela Farias re "lunch breaks." which

29 atthe deposition of Tom Sperandeo (pp. 15

Attached as Exhibit 30 is a true and correct co

David (lonforti re New Time Clocks that was

deposition.

f former Trump general manager Ewa

that has been marked as Exhibit 6 at

in this case.

of the January 8, 2009 Trump memo

s marked and authenticated at Exhibit

r 60).

of the April 16, 2009 memo from

rked as ExlLibit 30 at N4r. Conforli's

Attached hereto as Exhibits 32,33 and 34. re ively, are true and correct copies of

the February 14,2008, September 4,2008wa ng notices that Trump issued to David

Perry and the September 5, 2008 termination no ice it issued to Mr. Pery. 'fhese

deposition of David Conforti.

of Exhibit 65 in this case, a timesheet

d on pages 269-270 of the Tom

time clocked out for meal breaks was

documents were marked and authenticated at

Attached as Exhibit 65 is a true and correct coo

for Lucy Messerschmidt, which was authentica

Sperandeo deposition (he testified its absence o

35

Declaration of Jeffrey
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rypical of all employees).

36.
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Attached hereto as Exhibit 66 is a true and c t copy of Exhibit 66 in this case, which

was marked and authenticated at the depositionof Joel Kim (pp. 96-96).

Attached hereto as Exhibit 67 is a true and co copy of Exhibit 67 in this case, an

i. which was marked andemail thread between Joel Kim and David Con

authenticated at the deposition of Joel Kim.

I declare under penalty of perjury under the la

foregoing is true and correct, and that i executed this

Attached hereto as Exhibit 68 is a true and co copy ofthe 05-14-09

Joel Kim to "outside service staff'that was m as Exhibit 68 at Mr.

deposition (and authenticated on pp. 105-106).

memo from

Kim's

of the State of California that the

claration on July 20,2012.

4-'u--'--=-_

rey W. Cowan

Declaration ofJeffrey
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DEAIIhIG
A Week in

the Life

]lf "."t 
do it for the money. I've got enough, much more than tr'll

lil ever need. I do it to do it. Deals are my art form. Odrer people
llt paint beautifirlly on canvas or write wonderfirl poetry. I like
making dea1s, preferably big deals. That's how I get my lacks.

Most people are surprised by the way I work. I play it very loose.
I don't carry a briefcase. I try not to schedule roo many meerings. I
leave my door open. You can't be imaginative or entrepreneurial if
you've got too much structure. I prefer to come to work each day and
just see what deveiops.

There is no typical week in my life. I wake up mosr mornings very
early, around six, and spend the first hour or so of each day reading
the morning newspapers. I usually arrive at my office by nine, ancl I
get on the phone. There's rarely a day with fewer tlran fifty calki, and
oflen it runs to over a hundred. In between, I have at least a dozen
meetings, The majority occur on rhe spur of the moment, and f'ew of
them last longer than fifteen minutes. I rarely stop for lunch. I leave
my ofice by six-thirry, but I frequendy make calls from home until
midnight, and all weekend long.

It never stops, and I wouldn't have it any other way. I try to learn

ffi';1,., ;
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DBALING: :  A 'WBBK I .N TH.3  ' ! IF .B

/

that ttrey have opposed me. I'm just looking to hire the best talent,
whererer I can find it.

Tony has been helping to coordinate the rebuilding of the wollmam
skatinlg Rink in central Park, a projec the city failed at so miserably
for seven years. In ]une I offered to do the job myself. Now we're
ahead ,cf schedule, and rony tells me that he's set up a press conference
for Thursday to celebrate the last important step in construction: poru,.
ing the concrete.

It doesn't sound like much of a news event to me, and I ask rrim if
anyone is likely to show up. He says at least a dozen news organizations
have RSVPd yes. So much for my news judgment.

2:00 p.u. I get deposed in a lawsuit we've brought against a con-
tractor on Trump Tower. Halfway into the job we had to fue the
company for total incompetence, and we,re suing for damages. l hate
lawsuits and depositions, but the fact is that if you,re right, you,ve got
to take a stand, or people will walk all over you. In any case) there,s
no way I could avoid deposirions, even if I never brought a lawsuit
myself. Nowadays, if your name is Donald Trump, everyone in the
world seems to want to sue you.

3:00 p.u. I ask Norma Foerderer, my executive assistant an,c the
person who keeps my life organized, to bring me lunch: a can of tomaro
juice. I rarely go out, because mostly, iCs a waste of time.

3:15 p.u. I put in a call to Sir charles Goldstein; he's out, and .[
leave a message. FIe's a successfirl real estate attorney, but not one o.f
my favorites.

I'm pretty sure Charlie Goldstein is from the Brorx, but he,s a very
pompous guy and has a tendency to act like royalty, so I call him sir:
charles. over rhe weekend, I heard that Lee Iacocca had hired sir
charles to represent him on a deal in palm Beach where Lee zrrd tr
intend to be partners. ke had no way of knowing about my pasl
experience with sir charles. A while back, I was in the middle of
making a deal with a guy who needed an anomey, and I recommendeil
sir charles. The next thing I knew, sir charles was recornmend.ing to
his client that he not make the deal with me. I coril6ft'1 believe it!
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TRUMIT :  THB  ARt  OF  T l r s  DBA t i

r+p
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bigger profit. In addition, I pianned io build new suites and resraurants.
Financing, of course' now became my responsibility, The prime rate

had been around r4 percent when I first starred looking 
", 

piop.*y _
Adantic City. By mid-r986, it had dlropped ,o 9 p"r..,ir. triy problem
with bank financing, even at these lower rates, was that I'd str_[ be
required to put myseif personaly on the ]ine for the money. I d-idn,t
find that appealing.

As a resuit, I decided to seek publig financing for rhe project, through
a bond issue' The downside was thdt I'd have to pay 

" 
t igt o interest

rate to attract buyers, but the upsidd was that once the issue sord ouq
I wouldn't be persona-lly liable. In d,he end, Bear steams was abre to
sell an offering for $zso mil.rion-tvhich not onJy covered the $io
million cash due to Hoiiday but a.lso permimed me ro pay offthe $rzo
mrllion moftgage on the burlding and Ieft me the -on.y to burrd a
suitable parking facility. Inrerest payments on thc finn r.irrg came to
just above gro million a year. That was about $z rnillion 

" |.", 
,nor.

than I'd have paid for bank financqlg, but to me it was money welr
spent' By relieving me of personal fi-rrancial riabi.liry, it assured I,d sleep
better at night.

During this same period, I hired a new general manager for the
faciliry, which I had renamed Trump praza Hotel and casino. I looked
first at m)' best compedtors. At the trme, srephen J.Iydc was execudve
vice president and chief operating oficer under ,stevc wynn at the
Golden Nugget. Before thag he'd wdrked a.t the sands and at caesars,
both top casinos. when I asked people in town to name the best casino
executives, Hyde was 

"l*"y. 
ar the top of the list. As soon as we met,

I. understood why. He had a lot of $aming experience, he was a very
tharp 

guy and highly competitive, bht most of ail, he had a sense of
how to manage to the bottom line. A lot of managers focus on max-
imizing revenue since thacs what gets reporred p,iuti..Ly mosr often.
The smaner guys understand that while big revenuo L. great, the
real issue is the spread befween the relvenues and costs--becaruse thacs
your profit.

No sooner had i hired Steve than'dte fumed around ancr hired away
a dozen of the best people who'd l,vorked for him over the years,
tndyding Paui Patay, the number-onb food-and-beverage man in At-
Iantic City. I have a very simple rule when it comes ,o"_*"n.rrr"rrr,
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In 1985, the fust full year of operation under
the facility eamed a gross operating profit of ap
befi>re interest, taxes, and depreciation. For r
a gross operating profit of $18 million. Based

arran-s management,

$is million
Harrah's projeaed

the first five months
during which they continued to manage the liry, they were running
just slighdy under projections.

V[e took over on May 16. For the fi.rll year, ou{ gross operating profit
was nearly $18 million, or $zo million more $an Harrah's had pro-
ject,ed. This was despite the fact that in June we closed down our
existing parking lot to begin construction on d,he new garage. We're
estfunating that by 1988 our gross operating profi!will reach gqo million.

By 
"11 

rights, that should be the end of the st!ry. However') success
running the Boardwalk facitty with my own lgranagement made me
see a broader opporn:niry. Specifically, I star-d,ed to look ar.ound at
othr:r possible deals to buy companies that or{med casinos. Holiday
Innrs was an obvious target. Even after selling me the Boardwalk facility,
they still owned three other casinos-one in Adlantic City and rwo in
Nevada-as well as nearly a thousand hotels arbund the worid.

As a result, in mid-Augusq rvi/o months aft{r buying thern ou.t in
Ademtic City, I began purchasing stock in Hollday. By September 9,
I'd purchased nearly i percent of the companyf or some one million
shares. At that point. I had two basic options: One was to hold the
stock as an investment. The other was to go fo! control.

I had no doubt the company was undervdu{d. For one *ring, be-
carxie they owned so much real estate, they were entitled to large w:rite-
offs for depreciation. Therefore they reported net profits ftu below
wha.t they were acnrally able to retain. on the basis of a stock price of
$54 a share in early August 1986, I was in a positi{n to purchase effective
control of the company for not much more tlran $r billion, In one
scenrario, for example, I would sell off ail of $e noncasino hotels-
perhaps for as much as $7oo million-and retail[ just the rhree casino-
hotels, which by themselves were worrh nearly that much.

No sooner did word get our that I'd begun hccumulating HoJiday
Inns; stock than its price started to rise. I assr{me arbitrageurs were
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A .

O .

y o u  w e r e

i n d i c a t e

t h e  d i r e c t o r  o f  o u t s i d e  s e r v i c e s

t h e  s c h e d u f e s  f o r  t h e  v a l e t s ?

A .  y e s .

O .  W o u f  d  y o u  d o  t h a t  r - n  c o

e f s e ?

N o .

W h e n  y o u  s t a f f e d  v a f e t s

t . h e  d i r e c t o r  o f  o u t s i d e

r - n  t h e  s c h e d u l e s  t i m e  p

M S .  M A R T I N :  O h i  c r - t  i  n n

T H E  W f T N E S S :  f ' m  n o t  s

y o u ' r e  s p e a k i n g  o f .

M R .  y E R E M I A N :  O k a y .

O .  A t  a n y  t i m e  h a v e  y o u  s c h

h a v e  y o u  i n d i c a t e d  t i m e  p e r i o d s  f

b r e a k s  i n  t h e  s c h e d u l e ?

A "  Y e s .

O .  W h e n  d i d  y o u  s t a r t  d o i n g

A .  f  d o n ' t  k n o w  t h e  e x a c t  d

O .  I s  i t  w i t h i n  t h e  t _ a s t  y e

A -  Y e s .

O .  W a s  i t  w i t h i n  t h e  f a s t  r

A .  I  c a n ' t  r e c a l f  t h e  t h

O .  O k a y .

B u t  i t ' s  b e e n  a L  l e a s t  a

d i d  y o u  a l s o  c r e a t e

j u n c t i o n  w i t h  a n y o n e

f o r  t h e  s h i f t s  w h i l - e

s e r v : - c e s ,  w o u l d  y o u

r l o d s  f o r  m e a l -  b r e a k s ?

O v e r b r o a d ,  v a g u e .

r e  w h a t  t i m e  f r a m e

d u l e d  b r e a k s  i n  t h e

r  v a l e t s  t o  t a k e

o  y e a r s ?

a p p r o x i m a t e  L i m e

y e a r  t h a l r  y o u ' v e  b e e n
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d o i n g  t h i s  ?

A  Y 6 c

O .  W h e n  y o u  f i r s t  b e c a m e  t

q F r \ r i  c o q  r ^ r a ru u ! v r u u J /  w c r o  y o u  s c h e d u l i n g  t h

b r e a k s  ?

M S .  M A R T I N :  O b j  e c t i o n .

B Y  M R .  Y E R E M I A N :  O n  t ho
Y .

- -  ^  I  ^  !  -  -

A .  T i m e  f r a m e  i n  t h e  v e r y

O .  W h e n  y o u  f i r s t  b e c a m e  t

q o r \ 7  I  n O q ?

A .  N o .

O .  D o  y o u  r e m e m b e r  w h e n  M i

g o l f  c o u r s e ?

M R .  C A B A D A :  O b j e c t i o n .

M S .  M A R T I N :  V a g u e .

T H E  W I T N E S S :  f  d o n ' t  r

O .  B Y  M R .  Y E R E M I A N :  W h o  r

M i k e  v a n  d e r  G o e s ?

M S .  M A R T I N :  o h i  e n i .  i  n n

M R .  C A B A D A :  L a c k s  f o u n d

( A t  t h i s  p o i n t  i n  t h e  p r

d e p o n e n t  a n d  h i s  a t t o r n e

o u t  o f  t h e  h e a r i n g  o f  t h

M R .  Y E R E M I A N :  L e t  m e  c l

e  d i r e c t o r  o f  o u t s i d e

s e  b r e a k s  t h e s e  m e a l

V a g u e .

s c h e d u l e  f o r  t h e

v a n  d e r  G o e s  l _ e f t .  t h e

v  q v  u E  .

k  o v e r  f o r

V a g u e .

t i o n .

c e  e d i  D 9  s  ,  t . h e

a r e  c o n f e r r i n g

f A n n r i a r  l
I  u e r  .  /

a r  l _ t  u p .

e g i n n i n g ?

e  d i r e c t o r  o f o u t s - i d e
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t o  t a k e  t h e i r  m e a f  b r e a k s ?

M R .  C A B A D A :  O b  j  e c c r _ o n .

T H E  W I T N E S S :  D u r i n g  t h

i t  d u r i - n g  d o w n t i m e .

O .  B Y  M R .  Y E R E M I A N :  W h e n

w o u l d  y o u  t e l f  s o m e o n e  t o  g o  o n

d o w n t .  i m e  ?

A

O .

r e m e m b e  r

A

O .

+ L ^ #
L I I A  L

^ ^ + t r ^ 1 1 . "q u L u d f , I y

I  w o u l d  i m a g i n e  y e s ,  I

W e I l  r  d r e  y o u  g u e s s i n g

a c t u a l l y  d o i n g  t h a t . ?

I  d o n r t  r e c a l l  a c t u a l l y

O k a y .

A s  d i r e c t o r  o f  o u t s i d e

d i d  y o u  i n f o r m  a n  o u t s i d

t a k e  a  m e a l _  b r e a k ?

A .  Y e s .

O .  D o  y o u  k n o w  h o w  o f t e n  y

A .  F r e q u e n t l y .

O .  W a s  1 t  y o u r  p r a c t i c e  t o

p e r s o n  t o  t a k e  m e a f  b r e a k s  d u r i n o

A .  I n  w h a t  c a p a c i t y ?

O .  A s  a  d i  r e c t o r  o f  o u t s i d e

A "  D o w n t i m e  w o u l d n ' t  b e  t h e

w h y  I  w a s ,  y o u  k n o w r  d s k i n g  t o  g o

b e  t h e  t i m e  f r a m e .

O v e r b r o a d .

t  t i m e  t h e y  w o u l - d  t a k e

o u  w e r e  t h e

m e a l  b r e a k

s u p e r v ] - s o r /
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A ^ i  ^ ^  t s 1 - \ ^ +u v r r r Y  L r t o  L

e r v i c e s ,  d i d  y o u  d o

s e r v i c e  a t t e n d a n t  t o

u  d i d  t h a t ?

t e l l  o u t s i d e  s e r v i c e s

d o w n  t  i m e  ?

s e r v r c e s ?

t h e  a c t u a l -  r e a s o n

a  b r e a k .  I t  w o u l - d
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0 .  S o ,  a s  f a r  a s  y o u  c a n  r

o n e  s r . t p e r v r s o r ?

A .  A s  f a r  a s  f  c o u l d  r e m e m

O .  A n d  i t ' s  y o u r  t e s t i m o n y

v a l - e t  s u p e r v i s o r ,  y o u  w o u l d  t e l l _

m e a f  b r e a k s ?

r  -  l - ^
L q  A g

I I L g  A  I

A .  N o t  a l w a y s  .

a .  S o  t h e  t i m e s  t h a t  y o u

m e a l  b r e a k s ,  h o w  w o u _ l d  a n

b r e a  k  ?

A .  T h e y

d

g

t h e m s e l v e s .

w o u l d  t a k e  i t

b r e a  k  .

L l -  K C  I

e m p l o y e e  m e a l s

t h e y  w o u . l _ d  t a k e

i f  n o t

t o

w o u l d  t h e y  w o u l _

T h e  b r e a k s  w e r e  a . l w

u p o n  t h e m s e  l - v e  s  t o

q :  i  d  h o f a r a w e

a t  t w o  d i  f f e r e n t

i t  d u r i n g  m o s

O .  B u t  w h a t  y o u ' r e  s a y i n g  l _

w o u l d n ' t  t e l l  a n  e m p l o y e e  w h e n  t

e m p l o y e e  w o u l - d  u s e  t h e i r  o w n  j u d S

t a k e  a  b r e a k ?

A  Y A C

O .  D i d  y o u  e v e r  w r i t e

t a k e  a  m e a l -  b r e a k ?

u p  a n

m e m b e r /  e a c h  s h i f t  h a d

e  I r  y e s .

t h a t  w h  j _  1 e  y o u  w e r e  a

e m p l o y e e s  w h e n  t o  t a k e

d  n o t  t e l l  e m p l o y e e s  t o

p l o y e e  k n o w  t . o  t a k e  a

t a k e  i t  u p o n

y s  a v a i l a b l e ,  b u t  t h e y

t o  t . a  k e

r o v i d e d  m e a l

i m e s  o f  t h e  d - y ,  a n d

1 y  d u r i n g  t h o s e  L i m e s

s  t h a t

t a k e  a

C n T -  1 -  n

w h e n  y o u

b r e a k ,  t h e

d e c i d e  w h e n

e m p l o y e e  f o r  d e c i d i n g
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0 .  B Y  M R .  Y E R E M I A N :  D o  y o

y o u r  p r a c t r c e  s i n c e  y o u  b e c a m e  d

s e r v i c e s ?

A .  A g a  j _ n ,  f  c a n ' t  r e c a f  f  i

a .  W h e n  e m p l o y e e s  b r o u g h t

r u n s ,  w h e r e  d i d  y o u  o b s e r v e  t h e m

A .  W e  h a v e  a  d e s i g n a t e d  b r

d o w n s t a i r s  .  W e  h a v e  a  _ l - o a c i  i  n o  . t

a r e a ,  L h e y  c o u l - d  t h e y  c o u f  d  o

O .  D i d  y o u  e v e r  o b s e r v e  a n

a c t . u a f  v a l _ e t  a r e a ?

M S .  M A R T I N :  O b j  e c t i o n .

T H E  W I T N E S S :  I n  t e r m s  o

M R .  Y E R E M I A N :  C o r r e c t  .

T H E  W I T N E S S :  Y e s .

B Y  M R .  y E R E M I A N :  H o w  o f

I  t  w o u _ l _ d  v a r y .

B u t  i t . ' s  h a p p e n e d  m o r e  t

Y e s .

O "

A

a .

A

O .

A .

O .

A

O .

L h a t  y o u

H a s  i t  h a p p e n e d  m o r e  t h a

T h a t  I  o b s e r v e d ?

r  g -  .

H a v e  y o u  o b s e r v e d  i t .  h a p

c a n r t  c o u n t . ?

r e c a _ l - l -  i f  i t ' s  b e e n

r e c t o r  o f  o u t s i d e

t h a t  t i m e  f r a m e .

o o d  b a c k  f r o m  f o o d

e a t i n g  t h e  f o o d ?

a k  r o o m  l - o c a t e d

c k  o v e r  b y  t h e  s e c u r i t y

t  t . o  e a t  t h e r e  a s  w e l l .

v a . L e t s  e a t . i n g  i n  t h e

V a g u e .

t h e  v a l e t  s t a t i o n ?

e n  w o u l - d  y o u  s e e  t h a t  ?

a n  o n c e  1 ?

t . e n  t i m e s ?

e n l n g  s o  m a n y  t i m e s
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A .  B e y o n d  t e n U  A  1 1  L ! g u d

q a a n  i  J . -

O . D i d  y o u  e v e r r F n n i m : n A_  - r -

v a l - e t  s t a t i o n ?

A

O .

A .

" R e p r i m a n d "  i n

W r i t e  t h e m  u p ?

t e r m s  o f

N o t  t h a t  f  c a n  r e c a l _ f  .

w o u l - d  r a t h e r  n o t  h a v e

i n s i d e  t h e  d e s i g n a t e d

n u m b e r  o f  r e a s o n s .

O .  D i d  y o u  e v e r

w i t h  D a v e  C o n f o r t i ?

a n y b o d y  e a

a r e a s  /  t h e

d i s c u s s  t h

A N o t .  t h a t c o u l d  r e c a l i _

a .  D i d  y o u  e v e r  d i s c u s s  t h e

g e n e r a l ,  w i t h  D a v e  C o n f o r t i  ?L N

A

O "

A ,

T h e  3 0 - m i n u t e  m e a l  b r e a k

C o r r e c t .

N o t  t h a t c o u _ l d  r e c a l - I

O .  D i d  y o u  e v e r  d i s c u s s  t h e

w i - t h  M i . k e  v a n  d e r  G o e s ?

A A g a i n ,  n o L  t . h a t  I  c a n  r e

O .  D o  y o u  r e c a l _ l -  d i s c u s s i n g

b r e a k s  w i t h  L i l y  A m i n i ?

A N o t  t h a t c o u l - d  r e c a l l _

O . D o  y o u  r e c a l l _  d i s c u s s i n g

h o w  m a n y t i m e s  f ' v e

n y o n e  f o r  e a t i n g  a t  t h e

w r t  t e  u p ?

O u r  p o l - i c y  w a s  t h a t  w e

a t  t h e  d e s k  o r  r a t h e r

b r e a k  r o o m ,  f o r

t o p i c  o f  f o o d  r u n s

t o p t c  o f  m e a l _  b r e a k s ,

3 0 - m i n u t e  m e a f  b r e a k s

4 f , 1 -

j _  h o  ? n - r n i  n " r ^r r L r r r u L s  m e a ] _

f  h c  ? O - n r i  n r r t - a  n a -  rr r r a r r u L g  l t t t r : d . _ L
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b r e a k s  w i t h  T o m  S p e r a n d e o ?

n  v ^  ^

O .  H o w  m a n y  c o n v e r s a t i o n s

w r t h  h i m  a b o u t  m e a l  b r e a k s ?

A .  O n e  i n  p a r t i c u l a r .

O  .  D o  y o u  r e  c a  f  l -  w h e n  t h a  t

A .  y e a r ,  d a t e ,  o o  r  I  d o n r  t

O .  W a s  i t  w i t h i n  t h e  . l _ a s t

A .  N o .

O .  W a s  i t  a t  a  t i m e  t . h a t  y

o u t s i d e  s e r v i c e s  ?

A .

O .

t h a t  M r .

I  c a n r t  r e c a . l l _ .

W h e n  d i d  y o u  f i r s t  b e c o

P e r r y  f i l e d  a g a i n s t  T r u

M S .  M A R T I N :  O b j  e c t i o n .

T H E  W I T N E S S :  I  c a n ' t  r e

h e a r d  a b o u t .  i t .

O .  B Y  M R .  y E R E M I A N :  W a s  i t

A .  A g a i n ,  I  - -  I  c a n r t  r e c a

s p e c u l a t i n g  i f  f  s a i d  m o r e  t h a n  a

O .  f r m  j u s t  t r y i n g  t o  f i n d

t h a t ' s  a l l ?

A .  Y e a h .

O .  N o w ,  t h a t  c o n v e r s a t i o n

C o n f o r t i  a b o u t  I ' m  s o r r y /M r

y o u  r e c a l _ f  h a v i n g

u  w e r e  d i r e c t o r  o f

a w a r e  o f  t . h i s  l _ a w s u i t

N a t i o n a l -  ?

L a c k s  f o u n d a t i o n .

a  1 f  w h e . r e  o  r  w h  e n

m o r e  t h a n  a  y e a r  a g o ?

1 .  I ' d  o n - L y  b e

y e a r .

u t  w h a t  y o u  k n o w ,

u  h a d  w i  t h

i t h  M r .  S p e r a n d e o

T ) -  - ^-  * ) r - 5 5
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a b o u t  t h e  m e a l  b r e a k s ,  w h a t  d o  v

w i t h  h i m  a b o u t  t h e  m e a l  b r e a k s ?

A .  I f  m y  m e m o r y  s e r v e s  m e

a p p r o a c h t - n g  M r .  S p e r a n d e o  a n d  a s

d a y  w h e r e  e m p l o y e e s  c a n  s t a f f

k n o w r  w e  f e e d  t h e m  a n d  t h e y r r e  o

t h a t  w i l l  c o n s t i t u t e  t h e i r  b r e a k .

O .  D o  y o u  r e m e m b e r  w h y  y o u

t h i s  i s s u e ' ?

m e a l -  b r e a k  a t  w h i c h  t i m e  h e  h

m e a l  b r e a k s  a r e  p r o v i d e d  t h r o u g h

a r e  p u t  o u t  /  I  b e f i e v e ,  d t  I  I

t h e y  w e r e ,  b u t  t h e y  h / e r e  p u t  o u t

A .  N o .

O .  W a s

m e a f  b r e a k s

t h e r e  a n y t h i n g  e l s e

w i t h  M r .  S p e r a n d e o  i

N o a p p r o a c h e d  h l m  w i

b r e a k s  a n d  t h a t  w a3  0 - m i n u t e  m e a l -

g a v e  m e  w a s  t h a t

k n o w ,  - L i k e  T  s a i d

t h e  r e a s o n i n g

T h a t  w a s  p r e t t y  m u c h  i t

O k a y .

D o  y o u  r e c a l f  a n y  o t h e r

y o u ' v e  h a d  w i t h  a n y  o t h e r  m a n a g e r

T r u m p  N a t i o n a l -  r e g a r d i n g  t h e  t o p i

A

O .

r e c a f  l -  d i s c u s s i n o

n r r a n l -  I  r r r e c a l  l

t h e  c l o c k  a s w e l ,  l  s o

a p p r o a c h e d  h i m  a b o u t

i n g  a b o u t  t h e  3 O - m i n u t e

: - n f o r m e d  m e  t h a t  t h e

o u r  e m p l o y e e  m e a l - s  t h a t

n o t  s u r e  w h a t  t i _ m e

a t  c e r t a i n  t i m e s  o f  t h e

m e m b e r s  c a n  e a t .

y o u  d i s c u s s e d  a b o u t

t h i s  c o n v e r s a t i o n ?

t h  a  q u e s t i o n  a b o u t  t h e

t . h e  a n s w e r  t h a t  h e

1 s  t . h a t  w e  a r e  /  y o u

o n v e r s a t i o n s

a  I  o m n  I  ^u r r r P r \ r y s E J  d  L

o f  m e a l -  b r e a k s

P :  n o-  * Y - 5 1
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b e s i d e s

A

a .

o u t s i d e

b r e a  k s  ?

t h i -  s  c o n v e r s a t . i o n  w i t h

N o .

D i d  y o u  e v e r  h a v e  a n y  c

s e r v i c e s  p e r s o n n e l -  a b o u t

M S .  M A R T I N :  O b j  e c t i o n .

T H E  W I T N E S S :  N o t  t h a t

O .  B Y  M R .  y E R E M T A N :  D o  y o

s e r v r c e s  p e r s o n n e l -  a s k i n g  y o u  q u

b r e a k s ?

A .  N o t  t h a t c o u l - d  r e c a l - f  .

O .  N o w ,  w h e n  y o u  w e r e  a  v a l -

y o u  r e q u i  r e  a t t e n d a n t s  t o  r e c e l - v e

b e f o r e  t h e y  c o u - l _ d  g o  o n  a  m e a l  b r

M S .  M A R T I N :  O b j  e c r r o n .

M R .  C A B A D A :  O b j  e c t i o n  .

T H E  W I T N E S S :  y o u ' d  h a v e

w h a t  t . i _ m e  f  r a m e  y o u ' r e  t a l  k i n g  a b

O .  B Y  M R .  Y E R E M I A N  :  I  ' m  t a

w e r e  a  v a f e t  s u p e r v i s o r ?

A .  V a l _ e t  s u p e r v i s o r ?  N o .

O .  W a s  t h e r e  a n y  p o i n t .  1 n  t .

r e q u i r e  v a f e t s  t o  r e c e i v e  a u t h o r i _

t o  g o r _ n g  o n  m e a - I  b r e a k s  ?

A  Y A C

S p e r a n d e o  ?

n v e r s a t i o n s  w i t h  a n y

t h e  i s s u e  o f  m e a l -

t  s u p e r v i  s o r ,  w o u l d

a u t h o r i z a t i o n  f r o m  y o u

a k ?

V a g u e .

O v e r b r o a d .

t o  s p e c i f y  w h a t

u t .

k i n g  a b o u t  w h e n  y o u

m e  w h e n  y o u  d l d

a t i o n  f r o m  y o u  p r i o r

O v e r b r o a d .

c a n  r e c a l _ 1 .

r e  c a  f  l _  a n y

s t i - o n s  a b o u t

o u t s i d e

m e a - l

F :  r v o
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O .

A . w a s  i m p l e m e n t e d  b y

I  c a n ' t  r e c a l l  t h e e

D

t r m e  f r a m e ,

O .  D i d  M r .  C o n f o r t i  c o m m u n

d i r e c t l y ?

h o w  h e  i m p l e m e n t e d  t h i s  p o l i c y

O .  O k a Y .

S o  y o u  d o n ' t  r e m e m b e r  i f

h e  d i s t r i b u t e d  o r  a n  E - m a i l - ?

y o u  a n d  t h e n  y o u  c o m m u n j _ c a t e d  i t

d l d  h e  c o m m u n i c a t e  i t  d i r e c t l y  t o

W h e n  d i d  t h a t  s t a r t ?

I t

A . c a n r t  r e c a l I  h o w

A ,  Y e a h c a n ' t  r e c a f l _  i f

c a n ' t  r e c a l _  l _  e x a c t l y .

O .  S o  d i d  h e  c o m m u n r c a t e  t h

M R .  C A B A D A :

M R .  Y E R E M I A N :

T H E  W I T N E S S :

T f  t - ^ ^ , ,
J v u  A l t u w

1 g J .

c a n r t  r e

O .  B Y  M R .  y E R E M I A N :  S o  w h e

r m p l e m e n t e d  t o  r e q u i r e  a u t h o  r i z a t

e m p l o y e e  r e c e i v e  a u t h o  r i z a t i o n  t o

M R .  C A B A D A :  f  ' m s o r r y /

q u e s t i o n ?

( T h e  p e n d i n g  q u e s t i o n  w a

t h e  r e p o r t e r .  )

c a n r t  r e c a l - I  e x a c t l y

v e  C o n f o r t i .  A s  t o

a c t  t _ : _ m e  f  r a m e .

c a t e  t h i s  p o l i c y  t o  y o u

t h e r e  w a s a  m e m o  t h a t

i t  w a s v t a  m e m o  o r

s  p o l i c y  s o m e h o w  t o

o  v a l - e t  p e r s o n n e l -  o r

e v e r y o n e  ?

a l l ,  y e a h .

t h i s  p o l i _ c y  w a s

o h r  h o w  w o u l d  a n

g o  o n  a  m e a  l _  b r e a  k  ?

a n  y o u  r e p e a t .  t h e

r e a d  b y

D r  n oI  u Y v 5 9
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T H E  W I T N E S S :  T h e y  w o u _ l

m a n a g e r /  s u p e r v i s o r  o f  t h e i r  g o i

O .  B Y  M R .  y E R E M I A N :  S o  w a

r e q u i r e d  j u s t  t o  g o  o f f  s i t e  o r

b r e a k  o f  a n y  k i n d ?

t h a t  a u t h o r L z a t i o n  w a s  r e q u i r e d  t

T r u m p  N a t i o n a l  G o f f  C o u r s e  r o  g o

A .  Y e s A f t e r  M r .  C o n f o r t i

p o l i c y ,  y e s .

O .  B e f o r e  h e  i m p l e m e n t e d  t h

p o l i c y  r e q u i r i n g  a u t h o  r r z a r l o n  t o

r u n  ?

A .  I t  w a s  t o  g o  o n  s i t e  f o

O .  O k a y .

S o  i s  i t  c o r r e c t  t o  s t a

A .

O .

f r o m  a

A .

O .

A .

O .

A .

a u t h o r i z a t

d i r e c t o r  os u p e r v l  s o r  o r

S t t n a r r r i  c ^ -_  * r \ '  r  w  f  u  v  r  ,

N o t .  t . h a t  I  k n o w  o f  .

S o  t o  r e c e i v e

o u t s i d e  s e r v i c e s /  s o m e o n e  1 n  t h e

o u t s i d e  s e r v

S o  t h e  d i r e c t o r y o u r s

O r  m a n a g e r  p r o  s h o p  m

O r  a  v a f e t  s u p e r v i s o r ?

O .  O k a y .

a  f o o d  r u n

i n f o r m  a

g  o f f  s i t e

i n f o r m  a

t h i s  a u t h o  r i z a t i o n

u s t  L o  t a k e  a  m e a l

t h a t  t h e  p o l i c y  w a s

l -  e a v e  t h e

n  a  f o o d  r u n ?

i m p l e m e n t e d  t h a t

p o l i c y ,  t h e r e  w a s  n o

g o  o f f  s i t e  f o r  a  f o o d

o r ,  t h e y  n e e d e d  i t

o u t s l d e  s e r v i c e s ?

c e s  o r  p r o  s h o p  s t a f f

I f ,  t h e  d i r e c L o r  o f

r o  s h o p  s t a f f ?

n a g e r .

D . a  n aI  s Y U 6 0
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O .  B Y  M R .  y E R E M I A N :  H o w  o

s e r v i c e  m e e t i n g s  t a k e  p l a c e ?

M S  .  M A R T I N :  O b j  e c t i o n  .

T H E  W I T N E S S :  W e  w o u l - d

a s  p o s s i b l e .  I t  w o u l d  v a r y .

O .  B Y  M R .  Y E R E M I A N :  O n  a

A .  N o .  W e  w o u l - d W C  W O U

m n n J -  h  l  r ; o n  a  m o n t h l y  b a s i s  b u

O .  D o  y o u  r e c a f  I  t . h e  t o p i c

a u t h o r i z a t i o n  t o  l - e a v e  t h e  p r e m : -

d i - s c u s s e d  a t  o n e  o f  t h e s e  o u t s i d e

A .  f  c a n ' t  r e c a l l  a t  t h i s  t

O .  D i d  y o u  e v e r  p e r s o n a l l y

t h a t  t h e y  w e r e  r e q u i r e d  t o  h a v e  a

t . h e  p r e m i s e s  f o r  a  f o o d  r u n ?

A .  I t ' s  v e r y  p o s s i b l e .

O ,  D o  y o u  r e m e m b e r  d o i n g  i t

A .  N o .

O .  H a s  a n y  o u t s i d e  s e r v l - c e

c o m p f a i n e d  t o  y o u  a b o u t .  n o t  g e t t i

A .  N o t  t h a t .  I  c o u l _ d  r e c a l - l _

O .  S o  h a v e  e m p l o y e e s  a c t u a l

a u t h o r i z a t i o n  t o  l e a v e  t h e  p r e m t s

A .  T i m e  f r a m e  n o w ?  C u r r e n t

O .  W e l f ,  h a s  a n y o n e  e v e r  a s

L e n  d i d  t h e s e  o u t s i d e

O v e r b r o a d .

r y  t o  m a k e  i t a s  o f t e n

e e k l y  b a s i s ?

d  s h o o t  f o r  a

i t  w o u l - d  v a r y .

f  g e t t i n g

s  f o r  a  f o o d  r u n  b e i n g

s e r v t c e s  m e e t i n g s ?

r l t t g  .

i  n f  o r m  : n \ 7  a m n l  nq r r J  s r L r I / r v y g u J

t h o r i  z a  L i o n  t o  _ I e a v e

m p l o y e e  e v e r

g  a  m e a - L  b r e a k ?

t  t h i s  t i m e .

y  a s k e d  y o u  f o r

s  f o r  f o o d  r u n s ?

r,r ?
f '

e d  y o u  f o r  p e r m i s s i o n

P:  r ra-  * Y *
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M R .  C A B A D A :  O k a y .

(  L u n c h  r e c e s s  .  )

M R .  Y E R E M f A N :  O k a y .

O .  M r .  K i m ,  f  j u s t  w a n t t o

u n d e r  o a t h ?

A .  O k a y

O .  H a v e

m o r n : - n g  t h a t

t e s t r m o n y ?

y o u  t . a k e n  a n y  m e d i

w o u l - d  a f f e c t  y o u r  a

A .  N o .

O .  W h a t  ' s  y o u r  u n d e r s t a n d i n

r e s t  p e r i o d s  i n  C a l i f o r n i a  f o r  n o

A .  A n  e m p l o y e e  c a n  w o r k  u p

m e a . l  p e r i o d  n o t  t o  e x c e e d  f i v e  h o

O .  L e t  m e  j u s t  s t o p  y o u  t h e

r e c i t i n g  t h e  m e a l  b r e a k  l a w  t . h a t

f u n c h .

A .  Y e a h .

O .  W h a t  I  w a s  a s k i n g  y o u  w a

r e s t .  b r e a k  r u f e s  a r e  f o r  n o n e x e m p

A .  y e s  .  I n  a n  e i _ g h t _ h o u r  p

t o  t w o  t e n - m i n u t e  r e s t .  p e r i o d s .

O .  D o  y o u  k n o w  i  f  t . h i  s  p o l  i

t o  s t r i  k e  t h a t  .

Y o u  t e s t i f i e d  t h a t  t h a t '

r e m i n d  y o u  y o u ' r e  s t i f l

a t r - o n  s i n c e  t h i s

i l i t y  t o  g i v e  a c c u r a t e

o f  t h e  l a w  r e g a r d i n g

e x e m p t  e m p l o y e e s ?

o  f i v e  h o u r s  w i t h o u t  a

r q  k r a f n r a

e  b e c a u s e

e  t . a l  k e d

y o u  t  r e

a b o u t  b e  f o r e

d o  y o u  k n o w  w h a t  t h e

e m p l o y e e s  ?

r i o d  y o u ' r e  e n t i t f e d

y  w a s  c o m m u n r c a t e d

w h a t  y o u r
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u n d e r s t a n d i n g  o f  C a l i f o r n i a  l - a w

a t  T r u m p  N a t i o n a l  f o r  r e s t  b r e a k

M S .  M A R T I N :  O b j  e c t i o n .

M R _  C A B A D A :  S a m e  o b ; e c

O .  B Y  M R .  y E R E M I A N :  W h a t

b r e a k s  f o r  n o n e x e m p t  e m p l o y e e s  d

t h a t  y o u ' v e  b e e n  t h e  d i r e c t o r  o f

A .  T h e  t w o  t e n - m i n u t e  b r e a

O .  R i g h t .

A .  I  ' m  s o r r y  /  r e p e a t  t . h e

f ' m  s o r r y .
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( - n t r r < a ?

M R .  C A B A D A :  S a m e  o b j e c t

T H E  W I T N E S S :  y e s .

O .  B Y  M R .  y E R E M I A N :  S e e i n g

t h i s  j o S  y o u r  m e m o r y  a b o u t  w h e n  M

t h e  p o l - i c y  t h a t  r e q u i r e d  a u t h o r i z

p r e m i s e s ?

A .

N o .

Y o u  b e l -  i e v e  h e  m a y  h a v e

t h i s  m e m o r a n d u m ?

I  c a n r t .  r e c a l f  .

f  t ' s  p o s s i b l e .

A n d  i f  h e  d i d ,  d o  y o u  k nO .

D a v e  C o n f o r t i

M i s s t a t e s  t h e

q u e s t i o n ,  p f e a s e

y o u  s e e  w h a t  i t  s a y s ;

h a  T r r r m n

r e f i - e c t  t h e

t o d a y  t h a t  y o u

N a t i o n a l -  G o f f

t h  i  s  m e r n o  r a  n d u m ,  d o e  s

.  C o n f o : r t i  a n n o u n c e d

t i o n  t o  l e a v e  t h e

n n o u n c e c l  t h a t  p o l i c y

w  h o w  h e w o u l d  h a v e

r - r - l t  r a  f  o  l  r r

e a r l i e r

n ^  ^ ^
r d t l e-  * ) r '
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c o m m u n r c a l e d  t h a t  p o J _ i c y  t . o  e v e r

M R _  C A B A D A :  A s k i n g  f o r

T H E  W I T N E S S :  N o .

M R .  y E R E M I A N :  L e t ' s  t a

( R e c e s s .  )

O .  B Y  M R .  Y E R E M I A N :  S o ,  M

f r o n t  o f  y o u  y o u  t e s t i f i e d  l - s  a

d i s t r i b u t e d  t o  o u t s i d e  s e r v i c e  p

A  Y A C

n  l r l ^ , ,  . , L - !v ,  L \ ( r w  /  w n a t  c a u s e d  y o u  t o

M R .  C A B A D A :  O b j  e c t i o n .

M S .  M A R T I N :  J o i - n .

T H E  W I T N E S S :  I  w a n t . e d  t

t h e  a p p r o p r i a t e  t i m e s  t o  t a k e  t h e

f o c u s i n g  m o r e  o n  t h e  f i v e - h o u r  m a

w o r k i n g  a n  e i g h t - h o u r  s h i  f t ,  a n d

o f  t h e  w a i v e r  o f  p o l i c y  t h a t  t h e y

h o u r s  i f  t . h e y  o p t  t o  s i g n  a  w a l v e

O  "  B Y  M R .  y E R E M I A N :  V i h y  d i

n e e d e d  c l - a r i f i c a t i o n  o n  t h e  m e a f

A .  W e l l _  r  d s  s t a t e d  i n  L h e  m

t o

I ' m  s o r r y /  c a n  y o u  r e s t a

S u r e .

W h y  d i d  y o u  b e l - i e v e  t h a t

O .

o n e  ?

s p e c u f a t  i o n

f i v e - m i n u t e  b r e a k .

.  K r m ,  E x h i b i t  6 6  i n

e m o r a n d u m  t h a t  y o u

r s o n n e l , .  c o r r e c t  ?

d r a f t  t h i s  m e m o r a n d u m ?

A s k e d  a n d  a n s w e r e d .

c l a r i  f y  t o  t h e  s t a f f

i r  m e a l -  p e r i o d  a n d

k e r ,  a s s u m i n g  t h e y r r e

n f o r m i n g  t . h e m  t h a t

c a n  w o r k  u p  t o  s i x

y o u  b e _ L i e v e  t h e  s t a f f

r e a k  p o _ L i c y ?

n u a 1 ,  I  j u s t  w a n t e d

t h e  q u e s t i o n ?

L h e  s t a f f  n e e d e d  a

D r  r r o!  u Y v 9 9
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" A I t h o u g h  I  a m  i n

r e b u i l d i n g ,  l o s i n g  a  p i

t . i m e  w i l l  b e  c o n c e r n i n g

Y o u ' r e  r e f e r r i n g  t o  M r .

p i J - 1 a r ?

A .  L e t  m e  s e e

t g D .

\ : 2 .  v ^ q y  .

L e t  m e  r e a

N o w ,  i n  t h a t  p r e v t o u s  s

s a i d ,  w e t v e  l - o s t  a  g o o d .  a m o u n t  o

q u e s t  t o  u p h o l d  a n d  e n f o r c i n g  c o

r e m e m b e r  s p e c i f i c a l l y ,  y o u  k n o w ,

h a d  l - o s t  ?

A .  N o .

O .  D o  y o u  r e m e m b e r  w h a t  p o l

A .  N o .

O .  O k a y .

Y o u  c a n  h a n d  t h a t  b a c k  t

M R .  Y E R E M I A N :  T h i s  i s  E

( T h e  d o c u m e n t  r e f e r r e d  t

m a r k e d  b y  t h e  D e p o s i t i o n

P l a i n t i f f ' s  E x h i b i t .  6 B  f

a n d  i s  a n n e x e d  h e r e t . o . )

T H E  W I T N E S S :  O k a y .

M R .  Y E R E M f A N :  O k a y .

n t e n c e  w h e r e  y o u ' v e

s o l i d  s t a f f  i n  o u r

p a n y  p o l i c y ,  d o  y o u

w h a t  s t a f f  m e m b e r s  y o u

i c i e s  w e r e  v i o l a t e d ?

t h e  c o u r t  r e p o r t e r

h i b i r  6 8 .

w a s  s u b s e g u e n t l y

O f f i c e r  a s

r  i d e n t . i - f i c a t r o n

e  p r o c e s s  o f

l - a r  a t  t h i s

P e r r y  t h e r e

-  - ) J - 1 0 5
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O .  D o  y o u

A .  I  d o .

O .  W h a t  i

A .  f t r s  a

a b o u t  o u r  m e a l

t h e  m e a l  p e r i o d

a n d  s o  f o r t h .

O .  Y o u

A .  Y e s

O '  A n d

l  T r
n r  l L

\ l .  I J

y o u  d r a f t e d

n  T r  I

O .  A n d

A .  Y e s

O '  A n d

A "  Y e s

D  f  L :

m e m o  c o n c e r n i  n o- "  Y

b r e a k s  m e a l _  p e

o n  t r m e ,  t h e  e x t

r e c o g n i - z e  t h i s  d

O .  W h y  d i d  y o u  w r i t e  t h i s  m

A .  W e  w e  a c c o r d i n g  t o

s t . a f f  m e m b e r s  w e r e  n o t  t a k i n g  t h e

t h e m  w e r e  t a k i n g . l e s s  L h a n  3 0  m i n

a  l o t  l o n g e r  t h a n  3 O  m i n u t e s  s o  I

t o  d r a f l  u p  a  m e m o .

O .  o k a y .

d r a f t e d  t h i s ?

r -  s  t h a t  y o u r  h a n d w r i

a p p e a r s  t o  b e ,  y e s .

t h a t .  a r o u n d  t h e  t i m e

t . h i s  m e m o ?

s  p o s s l b l - e .

t h i s  w a s  d i r e c t e d  t o

w a s  t h i s  p o s t e d  o n  t

e m i n d i n g  t h e  s t a f f

i o d s ,  a n d  a n d  t a k i n g

n t  o f  t h e  m e a f  p e r i o d ,

c u m e n t ,  M r .  K i m ?

+  i  ^ ^L r r r g  d  L t h e  t o p ?

t h a t  y o u  b e  l -  i  e v e  t h a t

o u t s i d e  s t a f f ?

e  o u t s i d e  s t a f f  d e s k ?

m o ?

t h e  t i m e s h e e t s ,  s o m e

r  b r e a k : ; .  S o m e  o f

L e s .  S o m e  w e r e  t a k i n g

f e f t .  i t  w a s  n e c e s s a r y

1 0 6
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A n d  I r m  a s k i n g  y o u  w h a t

e x p e r i e n c e d  o r  o b s e r v e d  t h a t  c a u

c o u f  d n ' t  s a y .

O .  T h a n k  y o u

A r e  y o u  a w a r e  o f  o t h e r

m a n a g e r s  o r  o t h e r  p e r s o n s  s p e a k i

T r u m p  N a t i o n a f  G o f f  C I u b  h a v e  t o l

" N o t h i n g  w i l l  h a p p e n  t o  y o u  i f  y

t h i s  f  a w s u i _ L ?  "

" T h i s  l _ a w s u i t  "  r e f  e r r i n g

r n g  /

A

w e r e  b r o u g h t

M r .  Y e r e m i a n t

c o n s o l _ L d a t e d

b y  m y  c l i e n t ,  L u c y  M

s  c l - i e n t ,  M r .  p e r r y ,

i n t o  o n e  c a s e ?

A N o .

O .  H a v e  y o u  e v e r  h e a r d  i n d i

w e r e  s e n t  o u L  b y  t h e  T r u m p  N a t i o n

e m p l o y e e s  o r  m a n a g e r s  " N o t h i n g  w i

d i s c u s s  t h i s  c a s e " ?

N o .

A r e  y o u  a w a r e  o f  a n y  c o n

A

O .

t a k e n  p l a c e  a m o n g  m a n a g e m e n t  a s

m e s s a g e  s h o u l _ d  b e  s e n t  o u t . ?

M S .  M A R T I N :  O b i  e c t . i o n

a t t o r n e y - c l i e n t  p r i v i l e g e  i n f o r m a

f a c t s  h a v e  y o u

e  y o u  t o  h a v e  t h a t

c c a s i o n s  w h e r e

o n  b e h a l _  f  o f  t h e

t h e  e m p l o y e e s  t h e r e ,

s p e a k  t o  a n y o n e  a b o u t

t o  t h e  t w o  c a s e s  t h a t

s s e r s c h m i d t . ,  a n d

t h a t  h a ' v e  b e e n

e c t l y  t h a t .  m e s s a g e s

1  G o l f  C l u b  t o  i t s

h a p p e n  t o  y o u  - r -  f  y o u

e r s a t r o n s  t h a t  h a v e

w h e t h e r :  s u c h

D.a rr  o 1 1 6
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T H E  W I T N E S S :  N o .

O .  B Y  M R .  C O W A N :  y o u ' r e

h e a d ;  c o r r e c t ?

A .  T h e  h e a d  p r o  i s  t h e  d e p

O .  Y o u ' r e  u n d e r  t h e  h e a d  p

A  V a  c

O  .  T o  y o u r  k n o w l -  e d g e  ,  w h e n

b e t w e e n  t h e  g e n e r a l  m a n a g e r  a n d

a r e  y o u  i n c l _ u d e d  o r  a r e  y o u  n o t  j

i n  t h o s e  m e e t i n g s ?

M S .  M A R T I N :  O b j  e c t i o n .

T H E  W I T N E S S :  I t  v a r i e s .

O .  B Y  M R .  C O W A N :  S o  s o m e t i

i n  o n  t h o s e  m e e t i n g s  a n d  s o m e t i m e

m e e t . t _ n g s  o c c u r  w i t h o u t  y o u r  p a r t i

r l  d h f  )

A

n O k a y .

W h a t  h a v e  y o u  d o n e  t o  p r

d a n n q i l - i n n ?

A .  N o t h i n g  .

O .  H a v e  y o u  m e t w i t h  M r .  C a

A h i  o n t -  i  n -

:  B y  m e ?

M S .  M A R T ] N :

B Y  M R .  C O W A N

Y e s .

O .

A

n s i d e r e d  a  d e p a r t m e n t

t h e r e  a r e  m e e t i n g s

h e  d e p a r t m e n t .  h e a d s ,

n v r t e d  t o  p a r t i  c i p a t e

L a c k s  f o u n d a t i o n .

e s  y o u  d o  g e t  t o  s i t

y o u  b e  l -  i  e v e  s u c h

i p a t i - o n , '  i  s  t h a t

p a r e  f o r  t o d a y ' s

a d a  ?

A s k e d  a n d  a n s w e r e d .

L  s Y v T I l
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T H E  W I T N E S S :

M R .  C O W A N :

I C J .

a l F €  r l r ^u l f  g  !  g u

( R e c e s s

M R .  C O W A N :  B a c k  o n  t h e

O .  N o w ,  s o ,  M r .  K i m ,  a t  s o

t l m e  t h a t  y o u  r e a 1 l y  a r e n ,  t  a b l _ e

i t  h a p p e n e d ,  y o u  b e c a m e  t h e  s u p e

a n d  t h e  o u t s i d e  s e r v i c e  s t a f f ,  a

t r m e  w h e n  y o u  w e r e  m a d e  o r  g i v e n

p r o m o t i o n  s o  t h a t  y o u w o u i - d  k n o w

u n d e r  y o u ?

O b j e c t i o n .

" T r a i n i n g "

m e a n

y o u  s o  t h a t  y o u  w o u l - d

s u p e r v l s e  t h e  p e o p l e

M R .  C A B A D A :

T H E  W I T N E S S :

m a n a g e r i a f  r e s p o n s i b i l r i  n h t

A  Y 6 C

a .  Y o u  d i d n ' t  h a v e  a n y  s u c

y o u  g o t  t h j _ s  p r o m o t i o n ;  c o r r e c t ?

Y e s .

W h a t  t . r a i n i n g  d i d  y o u  r e

r t ' y ;

A .

O .

M R .  C O W A N ;  L e t  m e  b e  m o

O .  W h e n q : \ /  r r l -  r l i n i n n  r t
t !  L  ! , v  I

e d u c a t i o n  t h a t  t h e  g o l f  c l _ u b ,  w h i

c a n  r e m e m b e r  t h e  V e a r t h a t  y o u  g o

k n o w  h o w  t o

V a g u e  a n d  a m b i g u o u s .

i s  s u c h  a  b r o a d  t e r m

r e c o r d .

e  p o i n t  y o u

t o  e s t i m a t . e  a s

v i s o r  f o r  t h e

d  t h a t  w a s  t h e

s u p e r v i  s o r y  o r

o n  t h e

t o  w h e n

v a f e t s

f i r s t

r e s p o n s i b i l i t i e s  u n t i l -

e i v e  w h e n  y o u  g o t

r o p e r l y  h o w  t o

F  q n A r i  1 : i  n
" " t s

m e a n  s p e c i f i c

h e v e r  o r r e  i t  w a s  y o u

t h i s  p r o m o t i o n ,  g a v e

b e  a  m a n a g e r  w h o  w a s

P.a  r r a 1 3 0
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a c t : . n g  e f f e c t i v e l y  a n d  c o m p l y i n g

y o u  k n o w ,  b e i n g  a  g o o d  m a n a g e r .

D i d  t h e y  g i v e  y o u  a n y  c

y o u  t o  c l a s s e s  i n  c o n j u n c t i o n  w i

A .  P e r i o d i c a l l y  t h e y  d i d  h

O .  N o  .  I  ' m  a s k i n g  a  d i f f e

c f a s s e s  f o r  a f l  t h e  m a n a g e r s  a n d

s u p e r v l s o r s .  I ' m  t a l k i n g  n o w  f o

y o u  g o t  t h i s  p r o m o t i o n .  D l d  t h e

c f a s s e s  ?

a n s w e r e d .

T H E  W I T N E S S :  N o I  T h a I  I

O  "  B Y  M R  .  C O W A N  :  W h o  w o u - l  d

q l l n A r \ 7  1 a ^ r I e t  m e  b a c k  u p .

W e r e  y o u  r e p l a c i - n g  s o m e o

t h e  s u p e r v i s o r  i n  a d d i t i o n  t o  o t h

M R .  C A B A D A :  O b j e c t i o n .

M S .  M A R T I N :  A s k e d  a n d  a

T H E  W I T N E S S :  f  c a n ' t  r e

t r a n s i t i o n e d  a t  t h a t  t i m e .

O .  B Y  M R .  C O W A N :  W a s  t h e r e

t h e  s u p e r v i s o r  f o r  o u t s i d e  s e r v i c

y o u  s h a d o w  h i m  o r  h e r  f o r  a  d a y  o

u n d e r s t a n d  w h a t  i t  m e a n s  t o  b e  a

M S .  M A R T I N :  O b i  e c t i o n .

w i t h  c l u b  p o l i c y  a n d ,

a s s e s ?  D i d  t h e y  s e n d

h  y o u r  p r o m o t i o n ?

v e  c l a s s e s .

e n t  q u e s t r o n .  N o t

d e p a r t m e n t  h e a d s  a n d

y o u  s p e c i f i c a l l y  w h e n

s e n d  y o u  L o  a n y

c a n  r e c , a 1 1 .

h a v e  b e e n  t h e

e  o r  d i  c j  y o u  b e  c o m e

r s ?

V a g u e  a n d  a m b i g u o u s .

s w e  r e d  .

a f  l -  h o w  t h a t

s o m e o n e  w h o  h a d  b e e n

s  w h o ,  y o u  k n o w ,  I e t

t w o  s o  t . h a t  y o u  w o u l d

u p e r v i s o r ?

V a g u e ,  a s k e d  a n d

P :  r ro-  * : J  . " 1 3 1
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A .  N o t  t h a t  f  c o u l _ d  r e c a f l -

M R .  C A B A D A :  A  b e l - a t e d

a m b i g u o u s  a s  t o  t h e . l - a s t  q u e s t i o

O .  B Y  M R .  C O W A N :  W h e n  y o u

s u p e r v r s o r /  y o u  w e r e  s c h e d u l i n g

o u t . s l d e  s e r v i c e s  s t a f f  w i t h  t h e

a n d  B r a u l i o  H e r n a n d e z ;  i s  t h a t  r i

A  Y 6 C

r . \  I r 7 ^ - ^  r L ^ - -' ' 2 .  w e r e  t h e y  t h e  o t h e r  s u p e

A .  Y e s .

O .  T h e y  h a d  b e e n  t h e  s u p e r v

o t h e r  w o r d s ,  t h e y  w e r e  s e n t _ o r  t o

l o n g e r  w h e n  y o u  g o t  t h e  p r o m o t i o n

A

a F ^ J
I / !  V t r r v  u g u

O .

1 .  ̂ , ,
J  v  u  r f  u  w

I  c a n ' t  r e c a l f  t h e

f i r s t  o r  i f  w e  g o t  p r o m o

B Y  M R .  C O W A N :  D i d  e i t h e

t o  b e  a  s u p e r v i s o r ?

M R .  C A B A D A :  O b  j  e c t . i o n

T H E  W I T N E S S :  N o .

O .  B y  M R .  C O W A N :  W h e n  y o u

o u t s i d e  s e r v i _ c e s ,  d i d  t h e  T r u m n  N

O c e a n  T r a i l s ,  w h i c h e v e r  o r o a  n i  z a r

s p e c i f i c a l l y  g i v e  y o u  a n y  t r a i n i n

M R .  C A B A D A :  O b j  e c t i o n .

a m b i g u o u s ,  a s k e d  a n d  a n s w e r e d .

a L  t h i s  t i - m e .

b j  e c t i o n .  V a g u e  a n d

w e r e  t h e  v a _ l _ e t

h e  o t h e r  v a . l _ e t s  a n d

e f p  o f  S c o t t  y a r n e l - f

g h t  ?

r \ 7  1 q n r c ?

s o r s  b e f o r e  y o u ?  I n

o u ?  T h e y  h a d  t h e  j o b

a n  '  t  r e c a l - i _  w h o  g o t

e d  c o n s e c u t i v e l y .

o f  t h e m  h e l p  t e a c h

\ / : n r r a

e c a m e  t h e  d i r e c t o r  o f

L i o n a l  G o l f  C l u b  o r

o n  i t  w a s /

s  f o r  t h i s  n e w  j o b ?

O v e r b r o a d ,  v a g u e  a n d
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T H E  W I T N E S S :  S p e c i f i c a l l v  m e Z

A .  N o t  t h a t  I  c o u l d  r e c a _ l - f  a t  t h i s  t i m e .

O .  D i d  a n y o n e  t a k e  y o u  u n d d r  h i s  o r  h e r  w i n g  f o r  a

f e w  d a y s  t o  s o r t  o f  s h o w  y o u  t h e  r o p e s  a b o u t  w h a t  i t

m e a n t  t o  b e  t h e  d i r e c t o r  o f  o u t s i d e  s e r v r c e s ?

O  .  D o  y o u  h a v e  a n y  u n d e  r s  t  a n d i  n g  l _  e  t  m e  b a  c  k

i e d  t h a t  a s  t h e

r m e  p o i n L  y o u  s L a r t e d

r l o y e e s  u n d e r  y o u r

/ o u  s t a r t e d  d o i n g  t h a t

) r s  l a w s u i t ?

_ ] u 9 .

r y  c o n v e r  s a t i o n s  w i t h

: r a l -  m a n e r g e r  o r  p e o p l e

) e c a u s e  L a w s u i t s  h a d

C o m p o u n d .

d i s j  u n c t i v e  .

O .  B Y  M R .  C O W A N :  y e s .

A .  I  c a n ' t  r e c a l f .

E a r l - i e r  t o d a y  y o u  t e s t i  f

d i r e c t . o r  o f  o u t s i d e  s e r v i c e s  a t  s (

s c h e d u - L i n g  m e a l -  b r e a k s  f o r  t h e  e m [

s u p e r v i s i o n ;  c o r r e c t ?

A  V a <

O .  D o  y o u  r e m e m b e r  w h e t h e r  
I

b e f o r e  o r  a f t e r  D a v e  p e r r y  f i l e d  
t

A .  I  c a n ' t  r e c a l l  a t  t h i s  t i

O .  D o  y o u  r e m e m b e r  h a v i n g  . i

o t h e r  m a n a g e r s ,  i n c t u d i n g  t h e  S . r r +

i n  H R ,  a b o u t  t h e  n e e d  t o  d o  t h i s  +

b e e n  f i l e d ?

A .  N o .

M R .  C A B A D A :  O b j  e c t i o n .

M R .  C O W A N :  I t ' s  a c t . u a 1 l j

M R .  C A B A D A :  T h a t '  s  f i n e  .

u p .
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A

O .

A .

O .

e a r l - i e r ?

A

O .

Y e s .

A b f e  t o  r e s u m e

f l n  h  ^  ^ , lu v  y u u  l r e e u  L O

: n r l  n i  r r o

c h a n g e  a

N o t  a t  t h i s  t i m e .

O k a y .

W o u f d  y o u  a g r e e  t h a t  t h

T r u m p  N a t i o n a l -  G o ]  f  C l u b  w a s  o n e

s u p e r i o r  w o r f d  c l - a s s  e x p e r i e n c e

M S .  M A R T I N :  O b j  e c t i o n .

T H E  W I T N E S S :  y e s  -

O .  B Y  M R .  C O W A N :  T h e r e  w a s

e s p e c i a l l y  b e c a u s e  t h e  c l - u b  h a d  D

i t  i t  n e e d e d  t o  b e  t h e  b e s t  s o  i t

M r .  T r u m p ' s  b r a n d ;  c o r r e c t ?

O .

y o u  w e r e  y o u  a n d  t h e  o t h e r  m a n

w e r e  t a s k e d  w i t h  c r e a t i n g  t h i s  e x

o f  h a v i n g  a  s u p e r l - a t . i v e  e x p e r i e n c

w i t h  t h e  T r u m p  b r a n d  o f  b e i n g  t h e

A .  W e 1 1 ,  I  f i k e  t o  t h i n k  w e

O .  R i g h t .

M R .  C A B A D A :  O b j  e c t i o n .

T H E  h I I T N E S S :  y e s .

B Y  M R .  C O W A N :  A n d  i t  w a

y o u r  b e s t  t e s t i m o n y ?

o f  y o u r  a n s w e r s  f r o m

c u . l - t u r e  a t  t h e

o f  w a n t i n g  t o  p r o v i d e

r  d r r o q 1 -  c ?

\ / : n r r o

a  n o t i o n  t h a t

n a f d  T r u m p ' s  n a m e  o n

w o u l - d  l _ . i v e  u p  t o

y o u r  p e r c e p t r o n  t h a t .

g e r s  a n c l  e m p l o y e e s

e r i e n c e  f o r  t h e  g u e s t s

t h a t  w o u l d  m a t c h  u p

b e s t  p o s s i b l e ;  r i g h t ?

a f  l -  t r y  o u r  b e s t .

L a c k s  f o u n d a t r o n .
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B u t

t h a t  w o u f d  b e

f h c r o  f a r

A .  y e s .

O .  A n d

I  t  m  s o r r y

c o r r e c t  ?

t h e  g o a l  w a s  t o  p r o

t h e  b e s t  p o s s i b l e

t o  t h e  D o n a f d  T r r r m n

t h a t  m e a n t  t h a t  e m p l

t h a t  t h e  g u e s r s  n e e c

M S .  M A R T I N :

T H E  W I T N E S S

O b j  e c t i o n .

C o m e  f i r s t

q  A  r \ 7  i  r  a  )

O B Y

s e r v i c e ?

A  Y 6 C

O .  A n  e m p l o y e e  c o u l d n ' t  s i m

g u e s t  j . n  t . h e  m i d d l e  o f  p r o v i d i n g

s h e  w a n t e d  t o  e a t  o r  t a k e  a  r e s t

M S .  M A R T I N :  O b j  e c t i o n .

M R .  C A B A D A :  J o i n .

M S .  M A R T I N :  f n c o m p l e t e

O .  B y  M R .  C O W A N :  A s  y o u  u n ,

r e s p e c t  t o  t h e  e m p l o y e e s  w h o  y o u  I

w e r e  t n  t h e  m i d d f e  p r o v i d i n g  s e r v :

c o u f d n ' t  s i m p l y  w a l k  a w a y  b e c a u s e

t a k e  a  r e s t  b r e a k , . c o r r e c t ?

M R .  C A B A D A :  S a m e  o b ; e c t i

M R .  C O W A N :  y e s ,  i n

i d e  t h i s  e x p e r i e n c e

t  a  g o l f  c l u b  l i v i n g

n a m e ;  c o r r e c t  ?

u p

o y e e s  n e e d e d  t o  b e

e d  t o  c o m e  f i r s r  t

V a g u e .

i n  r e g a r d s  L o c u s t o m e r

5 r m q  n f  - 1 r c . F
v  u  J  u  v l L t g  !

l y  w a l _  k  a w a y  f  r o m  a

e r v i c e  b e c a u s e  h e  o r

r e a  k ;  r  j -  g h t  ?

C a f l s  f o r  s p e c u l a t i o n

y p o t h e  t  j .  c a  l -  .

e r s t o o d  i t  w i t h

u p e r v r s e d ,  i f  t h e y

c e  t o  a  g u e s t  t h e y

t h e y  w a n t e d  t o  e a t  o r

U  I l  J

P a g e  I 4 7



M R .  C O W A N :  O k a y .

O .  D i d  y o u  e v e r  t a l - k  w i t h  
{ n V o n e  

i n  t h e  H R

d e p a r t m e n t  a n d  h a v e  d i s c u s s e d  i n  t h a t  c o n v e r s a t i o n  t h e

i d e a  t h a t  t h e r e  w e r e  s p e c i a l  r u r { s  o r  c o n d i t i o n s  t h a t

a p p l i e d  t o  t h e  e m p l o y e e  m e a r  r r e f t s  b e c a u s e  t h e  c r - u b  w a s

m a k i n g  f r e e  f o o d  a v a i l a b l e ?

M S .  M A R T I N :  O b j  e c t i o n .  V a g u e  a n d  a m b i g u o u s .

M R .  C A B A D A :  J o i n .

T H E  W I T N E S S :  I  h a d  a  d i s c u s s i o n  w i t h

T o m  S p e r a n d e o  c o n c e r n i n g  t h e  b r e a k s .

a .  B Y  M R .  C O W A N :  A rL d  d i d  M r  .  S p e r a n d e o  t a l _  k  a b o u t

t h e  f a c t  t h a t  f r e e  f o o d  w a s  m a d e  a v a i l _ a b l e ?

A .  y e s .

a .  W h a t  d i d  h e  t e l l  y o u ?

M S .  M A R T I N :  O b j  e c t i o n .  A s k e d  a n d  a n s w e r e d .

M R .  C A B A D A :  J o i n  _

T H E  W I T N E S S :  H e  s a i d  t h F t  t h e  e r n p l o y e e s  a r e

s u p p l i e d  o r  g i v e n  e m p l o y e e  m e a r - "  h t  c e r t a - L n  t i m e s  o f  t h e

d a y  a n d  t h e y  g e t  p a i d  w h i l e  t h e y ' F e  o n  t h e i r  b r e a k s .

O .  B Y  M R .  C O W A N :  A n d  d i d  h F  s a y  w h e i r  r h e

i m p l i c a t i o n s  o f  t h a t  w e r e ?

M S .  M A R T I N :  O b j  e c t i o n .  V a g u e .

T H E  W I T N E S S :  " I m p l i c a t i $ n s "  a s ?

O .  B Y  M R .  C O W A N :  I n  o t h e r  r , , [ o r d s ,  b e c a u s e  t h e

e m p l o y e e s  g e t  t h i s  f r e e  f o o d  a n d  $ e c a u s e  t h e y  g e t  p a i d
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a n d  d o n ' t  c l o c k  o u t ,  t h e r e f o r e ,

M r .  S p e r a n d e o  - -  w h a t  c o n c l - u s i o n

p r e s e n t ?

M S .  M A R T I N ;  O b j  e c t i o n .

M R .  C A B A D A :  J o i n .

T H E  W I T N E S S :  D u e  t o  t h

t h e  f o o d  a n d  t h a t  t h e y ' r e  g e t t i n

w h i l e  o n  t h e i r  b r e a k ,  t h a t  c o n s c

a .  B Y  M R .  C O W A N :  D i d  h e  s

w h e t . h e r  t h a t  a f f e c t e d  a b o u t  h o w

A .  N o .

O .  D i d  y o u  e v e r  h a v e  a n  u n

w h e t h e r  L h e  f a c t  t h a t  t h e  b r e a k  i

w a s  f r e e  f o o d  a n d  e m p l o y e e s  d i d n '

a f f e c t e d  h o w  l o n g  t h e  m e a l -  b r e a k

M S  .  M A R T I N  :  O b j  e c t i o n .

M R .  C A B A D A :  C o m p o u n d .

M S .  M A R T I N :  V a g u e .

T H E  W I T N E S S :  C a n  y o u  r e

O .  B Y  M R .  C O W A N :  D i d  y o u  e

t h a t  b e c a u s e  t h e  T r u m p  N a t i o n a l  G

n o t  o n l y  f r e e  f o o d  b u t  a l _ s o  p a y  f

t o  e a t ,  t h a t  i t ,  t h e r e f o r e ,  d i d . n ,

l e L  i t s  e m p l o y e e s  h a v e  3 0  m i n u t e s

M R .  C A B A D A :  S a m e  o b i e c t

h a t ,  i f  a n y L h i n g ,  d i d

d i d  M r .  S p e r a n d e o

V a g u e  a n d  a m b i g u o u s

f a c t  t h . a t  w e  s u p p l y

p a i d  o n  t h e  c l - o c k

t u t e s  t h e i r  b r e a k .

y  a n y t h i n g  a b o u t

o n g  t . h e  b r e a k  c o u l d  b e  ?

e r s t a n d i n g

n v o  l -  v e  d

t  h a v e  t o

a b o u  t

t . h a t  t h e r e

c l - o c k  o u t

o u l - d  b e  ?

h r a s e  i t ?  R e p e a t  i t ?

e r  c o m e  t o  b e l _ i e v e

1 f  C l u b  w a s  p r o v i d i n g

r  t i m e  b e i n g  p r o v i d e d

n e c e s s a r i l y  h a v e  t o
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O .

b r e a k ?

A .  Y e s .

O .  W h e n  d i d  y o u  f o r m  t h a t

A .  A f t e r  m y  c o n v e r s a t i o n  w j

O .  A n d  a s  b e s t  y o u  c a n  r e m

m e  r e p h r a s e  t h a t .

W h e n  t h i s  c o n v e r s a t i o n  t

g e n e r a l  m a n a g e r ?

A .  f  c a n ' t .  r e c a l . l _  a t  t h i s  t

O .  W a s  M a r i e l - a  F a r i e l _ a s  p r e

c o n v e r s a t r o n  t o o k  p l a c e  ?

A .  Y e s .

B Y  M R .  C O W A N : w h e n

O .  D i d  s h e

d i s a g r e e  w i t h  M r .

s a y  a n y t h i n g  t o

S p e r a n d e o ' s  s t a

A .  C o n f i r m e d .

O .  S h e  d i d ?

A .  ( N o  a u d i b l e  r e s p o n s e .  )

O .  W h a t  d i d  s h e  s d V ,  a s  b e s

c o m m u n i c a t e  t o  y o u  t h a t  s h e  w a s  c

M r .  S p e r a n d e o  h a d  s a i d ?

A .  A f L e r  a s k i n g  M r .  S p e r a n d

M a r i e l a  a n d  M a r i e f a  c o n c u r r e d  t h a

O .  O k a y .

S o  s h e s o  b a s i c a l l y

h e y  w e r e t a k i n g  a  m e a l

p i n i  o n  ?

t h  T h o m a s

m b e r ,  w h e n

S p e  r a n d e o  .

t . h i s  l e t

o o k  p l a c e ,  w h o  w a s  t h e

e n t  w h e n  t h a t

i t h e r  c o n f i r m  o r

e m e n t .  ?

y o u  r e m e m b e r e d ,  t o

n f i r m i n g  w h a t

o ,  h e  t h e n  a s k e d

t h a t  i s  t r u e .

f e t  m e  m a k e  s u r e  f ' v e
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w h a t  y o u

A .

O . T h a n k  y o u .

H a v e  y o u  e v e r  o v e r h e a r d

. L S s u e  o f  m e a f  b r e a k s  ?

M S .  M A R T I N :  O b j  e c t i o n .

M R .  C A B A D A :  J o i n  .

T H E  W I T N E S S :  N o t  t h a t .  I

a b o u t  t h e

t i m e .

O .  B Y  M R .  C O W A N :  H a v e  y o u

M i k e  v a n  d e r  G o e s  t a l k i n g  a b o u t  t

b r e a  k s  ?

M S .  M A R T I N :  S a m e  o b j  e c t

T H E  W I T N E S S :  N o t  t . h a t  I

r r e  a b f e  t o  g i v e  m e  h e r e

N o .

y o u  e

b r e a  k s

nl-r i a a t

L l l q  L  I

t i m e .

O .  B Y  M R .  C O W A N :  D i d

L i J - y  A m i n i  t a l k  a b o u t  m e a l

M S .  M A R T I N :  S a m e

T H E  W I T N E S S :  N o t

t i m e .

O .  B Y  M R .  C O W A N :  D i d  y o u  e

M r .  C o n f o r t i ,  M r .  V a n  d e r  G o e s  o r

r e s t  b r e a k s  ?

M S  .  M A R T  I N  :  S a m e  o b j  e c t

T H E  W I T N E S S :  N o t  t h a t  I

t  n  d :  r r  ?

D a v e  C o n f o r t . i  s p e a k i n q

V a g u e ,  o v e r b r o a d

c o u - l - d  r e c a . l _ f  a t  t h i s

v e r  h e a r d

e  i s s u e  o f  m e a l -

v l l D .

c o u l d  r e c a l _ l _  a t .  L h i s

e r  h e a r  a b o u t

n n q

c o u l d  r e m e m b e r  a t  t h i s

e r  h e a r  e i t h e r

M s .  A m i n i  t a l k  a b o u t

n n  q

c o u l d  r e c a . l - l _  a t  t h i s

D -  ^ ^r d g u 1 5 3
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t  r m e

m e a l -  o r  r e s t

t e s t r f i e d  t o

A .  N o t

O .  Y o u

M r

a s k i n g  y o u

t o  y o u  a b o u t  n o t

t e s t i f i e d  t h a t

T h e  n

p e r m t s s l - o n  L o

d e n r e d  i L ,  a t

C O W A N :  O k a y .

y o u  e v e r  h e a r  M a r i e

b r e a k s  o t h e r  t h a n  w

a  f e w  m i n u t e s  a g o ?

t h a t  I  c o u l - d  r e c a _ l _ l -

p r e v : . o u s l y  t e s t i f i e

Y e r e m i a n  a t  o n e  p o i

a b o u t o u t s i d e  s e r v i c e

g e t t r n g  a  m e a f

M R .

O .  D i d

y o u  d i d n ' t .  r e m e m b

y o u  t e s t i f i e d  t h a t .

t a k e  s u c h  a  b r e a k  a

f e a s t  t h a t ' s  w h a t

M y  q u e s t i o n  f o r  y o u  i s :

h a v e  n e v e r  t o l _ d  a n  e m p l o y e e  t h e y

b r e a k  o r  t h a t  y o u  j u s t  d o n ' t  r e m e

M S .  M A R T I N :  O b j  e c t i o n .

M R .  C A B A D A :

T H E  W ] T N E S S :

J o i n

d o n ' t  r e

u n l i - k e 1 y .

O B Y  M R .  C O W A N

c a m e  t o  y o u  a n d  s a i _ d ,

I s

I  a  1 l

r t  p o s

I  t a k e

y o u r  a n s w e r  w a s  " N o t  n o w /  y o u  c a n

a  F a r i e _ L  a s  t a f  k  a b o u t

a t  y o u ' v e  a l r e a d y

a t  t h i s  t i m e

l e t  m e  b a c k  u p .

e a r l i e r  t o d a y  w a s

e m p l o y e e s  c o m p l a i n i n g

r e a k ,  a n d  y o u  '  v e

T  a n y  s u c h  e v e n t s .

y o u  h a v e  b e e n  a s k e d  f o r

n d  y o u  s a i d  y o u  n e v e r

y  n o t e s  r e f  l - e c t .

A r e  y o u  s u r e  t h a t  y o u

i b l e  t h ; r t  s o m e b o d y

a  m e a l -  b r e a k ?  ' ,  a n d

o u l - d n ' t  t a k e  a  m e a l

b e r ?

A s k e d  a n d  a n s w e r e d ,

e m b e r  b u t  i t ' s  h i g h l y

h a v e  o n e  l - a t e r "  ?

D : r r a r 64
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o f  h o w  l o n g  y o u r  b r e a k s  w e r e

I ' m  s o r r y ,  I  t m  g e t t i n g

W h a t  d i d  t h e y  d o  a s  t o

y o u r  m e a l  b r e a k s  w e r e ?

M R .  C A B A D A :  O b j e c t i o n .

M S .  M A R T I N :  J o i n  -

M R .  C O W A N :  I ' l I  w i t h d r

O .  A t .  t h e  t  i m e  t h a t  y o u  w e

T r u m p  N a t i o n a _ L  G o l f  C l u b ,  t o  y o u

y o u r  s u p e r v i s o r s  d o l n g  t o  k e e p  t

m e a l -  b r e a k s  w e r e ?

A .  f  c a n '  t  r e c a l _  I  a t  t h i  s  t

O .  D o  y o u  r e m e m b e r  w h e t h e r ,

t h e r e  w a s  a n y  s y s t e m  i n  p l a c e  s o

a s  t o  h o w  l o n g  a  b r e a k  y o u  w e r e  t

A .  f  c a n ' t  r e c a l - l _  a t  t h i s  t

O .  A s  y o u  s i t  h e r e  t o d a y ,  c

y o u r  s u p e r v i s o r s  w e r e  d o i n g  t o  c o

y o u  c o u l d  t a k e  3 0  m i n u t e s  f o r  a  m

A .  I  c a n ' t  r e c a l f  a t  t h i s  t

O .  A s  y o u  s i t  h e r e  t o d a y  a t

r e m e m b e r  w h a t .  y o u r  s u p e r v i s o r s  w e

t o  y o u  t h a t  y o u  w e r e  e n t r t f e d  t o

b r e a k  w h e n  y o u  w e r e  y o u  k n o w ,

w h e n  i t  w a s  a p p r o p r i _ a t e  t o  t a k e  o

o u r  r e s t _  b r e a  k s  ?

r r e d .

e e p  t r a c k  o f  h o w  l o n g

S p e c u l a t i o n

w  a n d  r e p h r a s e .

e  a  v a l e t  a t  t h e

k n o w l e d g e ,  w h a t  w e r e

a c k  o f  h o w  l o n g  y o u r

' I  m F

l -  ̂  l . - ' ^ , , I  o d a aJ v u !  ^ r l u w

h e y  c o u l d  k e e p  t  r a  r : k

k i n g ?

m e .

n  y o u  r e m e m b e r  w h a t

m u n i c a t e  t o  y o u  t h a t

a l  b r e a ] < ?

M F

L h i s  t i m e /  c a n  y o u

e  d o i n g  t o  c o m m u n i c a t . e

t e n - m i n u t e  r e s t

w a s  y o u r  t u r n /

P a g e  L 9 I
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A .  I  r e a l 1 y

M S  .  M A R T I N :  O b j  e c t i o n .

T H E  V { I T N E S S :  f  c a n ' t  r

O .  B Y  M R .  C O W A N :  S o  y o u  h

y o u r  s u p e r v l _ s o r s  w e r e  d o i n g  t o  m

t h a t  f o r  e v e r y  f o u r  h o u r s  y o u  w o

f u f l -  t e n  m i n u L e s  f o r  a  r e s t  b r e a

A .  C o r r e c t  .

v a l e t ,  t h e  o n l y  c o m m u n i c a t i o n  o f

r e c e i v e d  i n  w r i t i n g  a b o u t  t a k i n g

b r e a k s  w a s  t h e  i n f o r m a t i o n  i n  t h e

A .  T o  t . h e  b e s t  o f  m y  k n o w l _ e

M R .  C O W A N :  I  d o n ' t  h a v e

M R .  y E R E M I A N :  N e i t h e r  d

M S .  M A R T I N :  N o  q u e s t i o n

M R .  C A B A D A :  I  h a v e  n o  q

M R .  C O W A N :  S o  l e t  m e  p r

S o  w h e n  t h e  c o u r t  r e n c l r t

t h e  t r a n s c r i p t ,  s h e  w i l l  s e n d  i t

I a w y e r  a t  w h i c h  p o i n t  s h e  w i f l -  b e

u n d e r  t h e  C o d e  o f  C i v i l  p r o c e d u r e

A t  t h a t  p o i n t ,  M r .  K i m

a b o u t  t h i s  f o r  a  m i n u t e  b e c a u s e  r

w e e k s  f r o m  n o w /  p r o b a b l y  w e r r e  a t

O .  A n d  i s  i t  t r u e  t h a t  a t

V a g u e  .

c a l l  a t  t h i s  t i m e .

v e  n o  m e m o r y  a s  t o  w h a t

k e  s u r e  y o u  u n d e r s t o o d

k e d  y o u  c o u l d  t a k e  a

:  - n r Y F - l  a

n y  k i n d  t h a t  y o u

r e s t  b r e a k s  o r  m e a l _

e m p l o y e e  h a n d b o o k ?

9 e ,  y e s .

a n y  f u r t h e r  q u e s t i o n s

I .

e s t i o n s ,

p o s e  t h e  s t . i p u l a t i o n .

r  f i n i s h e s  p r e p a r i n g

i r e c t l y  t o  M r .  K i m ' s

r e l - i e v e c l  o f  h e r  d u t i e s

h e  t i m e  t h a t  y o u  w e r e  a

w e l f ,  1 . e t

a t r s  g o i n g

t h e  e n d  o f

m e  t h i n k

t o  b e  t w o

J u n e .

P : r r o L 9 2
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from Nova Time in the presence of Mariela F
Corcy."

Pg.29:7 Change "No', to ,,I recall receiving training
from Nova Time.',

PagelLine #

Pg.  5:19.

P9.28:7

Pg.28:23

P o  ) Q . 1 ' 7

P9.35: 6-7

P g . 4 1 :  1 1

P9.41:19

P o  4 6 . 1 \

Pg. 60:36:

P9.75:13:

Pg.142:18

Correction

Ch,ange 'J-O-E" to "J-O-E-L."

Change "I don't" to '.MarielaFarias,,

Change "No" to "I recall receiving training v

Change "beyond" to "before,'

change "informal policy" to,.informal

change "he" to "the"

Add "But they are still paid during their meal

Change to "yes. But schedules showing meal
about 2 years ago."

change "on-site" to ,,off-site,'

change "he" to "we"

Change "I can't recall, I'm sorry" to ,'yes. I kne
as long as manager was notified.,'

Change to "yes" to "yes. Basecl on this
believed that the club paid employees d
meal periods and provided free food.
made 30 minute meal periods available
me to believe that the club was not reou

Pg. 178:i6, Cha.nge "have', to .. had,'

Reason for Correction

Name misspelled

Clarificarion

phone call
rias and John

Clarification

phone call

of it by thal time

Clariflrcation

Clarification

Clarification

Typo

Clarification

Clarification

Typo

Typo

Clarification

versation, I
ring their

Club alwerys
this conversation did not lead

red to do so." Clarificacion

Clarificarion
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O . Te l l  me  wha t  k ind  o f  c r -asses  i n  l l uman  Resources

y o u  t o o k  a t  G e o r g e  S o u t h e r n  U n i v e r s i t y .

A .  S o m e  w e r e  l i k e  c o l _ l e c t . i v e  b a r g a i r r i n g ,  I i k e

u n i o n s  a n d  s t u f f  l i k e  t h a t .  I t ' s  b e e n  m a n y  y e a r s  d 9 o ,

b u t  t . h a t ' s  o n e  o f  t h e m  t h a t  c o m e s  t o  m i n d ,  b e c a u s e  I

w a s  g o i n g  t o  f o c u s  o n  w h e r e  m y  d a d ' s  c a r e e r  w a s  h e

w a s  w o r k i n g  f o r  p r o d u c t i o n  a n d  g o i n g  f r . o m  t h e r e .

O .  f  a m  s o r r y , .  w h a t  w a s  t h a t  a b o u t  y o u r  f  a t h e r ?

A .  M y  c a r e e r  w a s  g o i n g  t . o w a r d s  w o r k i n g  f o r  a

n r n r l t r n f  i  n n  ^ n h l- - , . , p a n y .

A .

h ] h a n  \ / A r r  q r  \ ,  l t n r n d r r n l -  i  a n  l l  . , 'j  v q  - * J  1 l ! v u u u L r L . r t l l  y O U  m e a n

M : n t t f : n t r r r i n n

a .  O h ,  d i f f e r e n t  t e r m i n o l o g y  o u t  h e r e  i n

L o s  A n g e l e s .

A .  Y e a h .

O .  H o w  m a n y  b u s i n e s s  c l - a s s e s  d o  y o u  t h i n k  y o u  t o o k

i n  t h e  c o u r s e  o f  g e t t i n g  y o u r  d e g r e e ,  a s  o p p o s e d  t o

l i b e r a l  a r t s  c l a s s e s ,  l i k e  m a t h  a n d  s c i e n c e  a n d

l i t e r a t u r e  a n d  h i s t o r y  a n d  g o v e r n m e n t ?

A .  I  d o n ' t  k n o w .  I  d o n ' t -  r e m e m b e r .

O .  H o w  m a n y  c l a s s e s  r e l a t i n g  t o  e m p l o y m e n t  f a w

i s s u e s  d i d  y o u  t a k e ,  o t h e r  t h a n  c o l _ I e c t i v e  b a r g a i n i n g ?

A .  C o u l - d n ' t  t e l l  y o u .

a .  D o  y o u  h a v e  a n y  i d e a  a t  a l - f  ?

A .  f  w o u l - d  b e  s p e c u l a t i n g .

O .

Deposition of Thomas F. Sperandeo

2 0



1

2

3

4

5

o

1

B

9

1 0

1 1

I 2

1 3

I 4

1 5

I 6

I 1

1 B

T 9

2 0

2 I

2 2

2 3

2 4

2 5

o r  b r e a k s ?

A .  N o .

O -  W a s  t h e r e  a n y t h i n g  y o u  4 i d  t o  m a k e  s u r e  y o u

I ^ l c r o  q 1 _ r r r i  n d  A n  l - n n  n f  . l ^ " ^  l ,- n  t o p  o f  d e v e l o p m e f i t s  i n  f e c l e r a l  o r  s t . a t e

l a w  a b o u t  d i s c r i m i n a t i o n  i n  t h e  # o r k p l a c e - ?

M S .  M A R T I N :  O b j e c t i o n ,  v a g u e  a n d  a m b i g u o u s /

o v e r b r o a d .

J u s t  t o  b e  c l - e a r /  w e  a r e  t a l k i n g  a b o u t  w h i l e  h e

w a s  a t  G o o d y e a r ?

M R .  C O W A N :  y e a h ,  w e  a r d  t a l k i n g  a b o u t  w h i l e

y o u  w e r e  a t .  G o o d y e a r  i n  G e o r g i a ,  b a c k  t h e n .

T H E  W I T N E S S :  Y o u  a r e  t a l l k i n g  a b o u t  o n  m y  o w n ?

B Y  M R .  C O W A N :

O .  O n  y o u r  o w n .

A .  O n  m y  o w n ,  n o n e .

O .  A t  t h e  t i m e  y o u  w e r e  w o r l k i n g  a s  a  s t o r e  m a n a g e r

i n  G e o r g i a ,  t o  y o u r  k n o w l e d g e ,  w e r e  t h e r e  r e q u t - r e m e n t s

u n d e r  e i t h e r  f e d e r a f  o r  s t a t e  l a w  t h a t  e m p l o y e e s  r e c e i v e

m e a l  o r  r e s t  b r e a k s ?

A .  f  d o n r t  r e c a l . l  ,  b u t  I  w o u l d  t h i n k  t h a t  t h e r e

w e r e  b e c a u s e  w e  h a d  t o  m a k e  s u r e  t h e y  t o o k  t h e i r

l u n c h e s .

O .  S o  y o u  r e m e m b e r  m o n i t o r i p g  i f  e m p l o y e e s  w e r e

g e t t : . n g  a n  o p p o r t u n i t y  t o  t a k e  l u h c h ?

A .  Y e s .

Deposition of Thomas F. Sperandeo
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O .

A

t o  c l o .

A n y t h i n g  e l s e ?

D o i n g  p a y r o l f  a n d  a n y t h

O .  T e l l  m e  a f l -  y o u r  r e s p o n

p a y r o l l  a t  t h e  O c e a n  T r a j - l s  G o l _ f

A .  I t  w a s  c o t l e c t i n g  t h e  t .

a n d  c a l l - i n g  t h e m  i n  o v e r  t h e  n h o

y o u  c o u l _ d  p r o c e s s  p a y r o l l ,  s o  I

p a y r o J - 1 .

t i m e .

O .  D i d  y o u r  r e s p o n s i b i l i t i

o r  m o n j - t . o r i n g  t h a t  t . h e  w o r k e r s  w

o r  r e s t  b r e a k s ?

A .  N o .

T h e r e  w a s  o n l y  l i k e  f i f

O .  D 1 d

e m p l o y e e s  i n

A .  N o .

O .  Y o u

t h e  p a y r o 1 1 ,

t . h e y  i n v o l _ v e  m a n a g i n

a n y  w a y ?

w e r e  s t r i c t l y  j u s t  p

g e t t i n g  i t  d o n e ?

A  Y A C

0 .  H o w  l o n g  d i d  y o u  h o l d  t h

p o s i t - i o n  w h e r e  y o u  w e r e  d o i n g  g e n

p a y r o l l  r e s p o n s i b i l i t i e s  t h a t  y o u

A T h a t  p o s i t i o n  g r e w  t o

n g  e f s e  t h e y  n e e d e d  m e

i b l l i t i e s  i n v o l v i n g

C f u b .

m e  p u n c h e s  t h r o u g h  A D p

e  a n d  - -  s o  t h a t .  w a y ,

a s  a c t u a l .  1 y  p r o c e s s i n g

i n c l - u d e  m a k i n g  s u r e

r e  g e t t i n g  t h e i r  m e a l

o r  s u p e r v i s i n g

o c e s s i n g  a n d  h a n d l i n g

s  s t a f f  a c c o u n t a n t

r a l -  a c c o u n t i n g  a n d  t h e

j u s t  d e s c r i b e d ?

a s  t h e y  o p e n e d  u p  a n d

y  e m p l o y e e s  a t  t h a t

Deposition of Thomas F. perandeo
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t h a n  g i v i n g  p e o p l e  w h o  b e c a m e  e m

h a n d b o o k  t h a t  c o n t a i n e d  t h i s  f a n

A .  N o t h i n g  e l s e  I  d i d .

O .  S o  b y  a p p r o . x i m a t e l y  2 0 0

t e s t i m o n y  y o u  d o n r t  r e m e m b e r  e x a

h a p p e n e d  - -  b u t  y o u  t h i n k  s o m e t t -

y o u  b e c a m e  t h e  c o n t r o l - l e r  a t  t h e

A .  R i g h t .

O .  T o  w h a t  e x t e n t  d i d  y o u r

i n c l u d e  H u m a n  R e s o u r c e s  r e s p o n s l

A  .  C a n  y o u  b e  a  I  i  t . t l _ e  c l e

Q r r  r o

L e t ' s  b a c k  u p .

Y o u  h a v e  w o r k e d  a t  a  n u

l a t e r  a s s u m e d  r e s p o n s i b i l i t y  f o r

T r u m p  N a t i o n a l  G o f f  C l u b ,  r i g h t ?

A .  C o r r e c t .

O .  S o  w h e n  I  s a y  " H u m a n  R e s

u n d e r s t a n d  I  a m  t a l k i n g  a b o u t  i s s

t r e a t m e n t  a n d  m a n a g e m e n t  o f  e m p l o

A .  A s  f a r  a s  m y  r o f e  w a s  t o

b e i n g  d i s c i p l i n e d  o r  s o m e t h i n g  1 i

a s  a  w t t n e s s .

A t  O c e a n  T r a i f s ?

A t  O c e a n  T r a i f s .

O .

O .

A .

I  n r r c d  ^ n

u a g e  i n

I  renember  your

t l y  w h e n  i t

e  a r o u n d  ' 9 9  o r  2 0 0 0 ,

c e a n  T r a i l s  C l u b ?

u t i e s  a s  c o n t r o l l e r

i f i t i e s ?

r e r  o n  t h a t ?

e r  o f  c l - u b s  /  a n d  y o u

u m a n  R e s o u r c e s  a t  t h e

u r c e s ,  "  d o  y o u

F q  r a o : r r l ' i  n a  1 -  l- n e

e e s  ?

s i t  i n  i f  s o m e o n e  w a s

e  t h a t ,  I  w o u l d  s i t  i n

Deposit ion of Thomas F. perandeo



1

2

3

4

5

6

1

B

9

1 0

1 1

I 2

1 3

7 4

1 5

I 6

I 1

1 B

1 9

2 0

2 I

2 1 .

2 3

2 4

2 5

A .  J u s t

n r n c a q q o r l  r n r {

n g  s u r e  t h a t  t

t h e y  h a d  a n y  k

O .  O t h e r  t h a n  b e i n q  t h e  d e

t o  s i t  i n  w h e n  s e m e o n e  w a s  g e t t i

o r  o t h e r w i s e  d i s c i p l l n e d  o r  c o u n

r e a s o n ,  d i d  y o u  h a v e  a n y  o t h e r  i

R e s o u r c e s ?

m a  k i

i f

c o m p a n y  p r o p e r t y ,  t h a t  w e  g o t  t h

O .  T o  b e  c l - e a r /  y o u r  p a y r o

i n v o l v e d  t a k i n g  t h e  d a t a  t h a t  s o

y o u  a n d  p r o c e s s i n g  i t ,  n o t  q u e s t i

d a t a ?

A .  C o r r e c t .

T h e  m a n a g e r s  w o u l d  s i g n

w o u l d  p r o c e s s  i t .

O .  O c e a n  T r a i f s  w a s /  a t  s o m

D o n a I d  T r u m p ' s  c o m p a n y ,  V H  p r o p e r

A .  C o r r e c t .

O .  A n d  a t  t h e  t i m e  i t  w a s  a

s t i - 1 1  t h e  c o n t r o l l _ e r  o f  t h e  O c e a n

A .  Y e s .

0 .  H a d  y o u r  d u t i e s  c h a n g e d

t h e y  s t i l l  a s  y o u  j u s t  d e s c r i b e d

A .  S t i l l  t h e  s a m e .

0 .  A s  b e s L  y o u  r e m e m b e r ,  w h

i g n a t e d  v , r i t n e s s  w h o  h a d

g  w o o d - s t r e d d e d  o r  f  i r e d

e l e d  f o r  w h a t e v e r

vo fvemen t -  w i t h  Human

e i r  p a y c h e c k s  w e r e

y s  o r  a n y t h i n g  e l s e  o f

t .  b a c k  f r o m  t h e m .

' I  
^ - ^ ^ ^ - - . i  - ^  - j m n l . ,r  P r  u u E J J f  l t g  5 r l L r P f , y

b o d y  e f s e  w a s  g i v i n g

n r - n g  o r  a n a l y z i n g  t h e

f f  o n  a l l + L ^ f  ^ r . - c E
L r r d L  S L U I I /

p o i n t ,  a c q u i r e d  b y

t z  / - a r n n r : { -  j  n n  r i  n 1 - ' + C
J  v v r I J U r a L r u l l /  ! r g l r L  i

q u i r e d r  l o u  w e r e

T r a i f s  C l u b ?

n  a n y  w a y  o r  w e r e

m o m e n t  a g o ?

n d id  the  Trump

Deposition of Thomas perandeo
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t n  h c  n r i  r z : 1 _  o

O .  G o t  y o u .

W a s  i t  y o u r  u n d e r s t a n d i

b o u g h t  O c e a n  T r a i l s  t h a t  i t  w a s

^ . ' . i  ^ f  . : ^ ^  - L ^ - cc x r - s L r l t g  s L a I r /  o r  w e r e  v o u  w o r r l

b e i n g  f e t  g o  a n d  t h e r e  b e i n g  a  m

A .  I  a l w a y s  w o r r i e d  a b o u t

k n o w  r i g h t  t h e r e  t h a t  h e  d i d n r t

p l a c e  /  s o  h e  k e p t  u s  a l l  o n  s t . a f

b o u g h t  u s ;  t h e y  h a d  a  b i g  m e e t i n g

O .  A n d  w h e n  y o u  s a y  " t h e y , "

t h e  i n d i v i d u a l s  y o u  r e m e m b e r  s p e a

t h a t  t o  y o u ?

O .  W h o  t o l d  y o u  t h a t . ?

A .  A c t u a l I y ,  t h e y  d i d ,  w h e

A .

c h a  r c a  a f

l  r a l t L C  w  c 1  >

o

O c e a n  T r a i l s  - -

T e l l -  m e

T h e r e  w a s  a  V P  t h a t  c a m e

b u i l d i n g  t h e  c o u r s e  a n d

V i n n i e  S t i l l i o  -

Q n  \ r n r r
v  v u k e p t  y o u r  t i t l e ,

l - e t  m e  b a c k  u p .

w h a t  k i n d  o f  o f f

h a d .

f n  o t h e r  w o r d s /  w e r e  t h e

b u s r n e s s  f o r  p e o p l e  t o  c o m e  a n d  g

h o l e s ?

g t .ha t  when Trump

o i n g  t o  b e  k e e p i n g  i t s

e d  a b o u t  e v e r y b o d y

s s i v e  t u r n o v e r ?

h a t ,  b u t  t h e y  f e t  u s

a v e  a n y b o d y  t o  t a k e  o u r

f  a m  a s k i n g  w h o  a r e

' l  
n a f  n r  - A m m r r n i  n : t -  i  n au v r r u L r u l l r 9 o L a t I g

d o w n  t h a t  w a s  i n

f i n i s h i n g  i t ,  a n d  h i s

n d  a t  t . h a t  t i m e  w a s

r ' 1  n d e  O c o : n  r f r -  i  I  ^r a r r v r  v u s a l l  l ! o f  f , J

e  - -  w a s  r t .  o p e n  f o r

] f  a  c e r t a i n  n u m b e r  o f

t h e y  c a m e  i n  a n d

Deposition of Thomas F.
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t h e  b e s t  g o l f  c l u b  o f  i t s  k i n d ,

p r o v i - d i n g  g o o d  C u s t o m e r  S e r v i c e ?

A .  Y e s ,  e v e n  b e f o r e  h e  b o u

O .  T h a t  w a s  p a r t  o f  t h e  c u

b e s t ?

A .  Y e s .  O u r  p r i c e s  d i c t a t

O .  W e r e  t h e  p r i c e s  h i g h  e n

A  Y A C

O .  A f t e r  T r u m p  b o u g h t  t h e

b e c a m e  t h e  o w n e r ,  d i d  y o u  b e c o m e

e m p h a s i s  o r  p r i o r i t i e s ?

A .  N o .

O .  W a s  a n y t h i n g  d i f f e r e n t ,

l _ o  t ^ l h n m  \ / ^ r r  r a n n r t s ^ l  - - J  r L ^v v r r v r r r  y v u  T S I J U I L e ( J  d I l O  t n e  n a m e

r e  c e  i  v e d ?

M S .

T H E

w e  h a d  m o r e

B Y  M R .  C O W A N

O .  L e t

t o  t h a t  i n  a

f : n c o n i _  I a l a

M A R T I N :  O b j  e c t i o n ,

W I T N E S S :  T h e  o n l v  r

m o n e y  t o  y o u  k n o w ,

' s  c o m e  b a c k

c a n n n i  L l ^
J ! U V l l U .  y V C

h l c F o  i -  :  I  l z i  n ^

f o r  a  s e

. r ^ t  a f  f
f . - -

a h n r r t  r 7

y o u  a r e

l - r r r r ; q  i  i - '
4 L /

T r u m p  b e c o m e s

O c e a n  T r a i f s  C l u b ;  T r u m p

p o s l t l o n  a s  c o n t r o l l e r .

s  o p p o s e d  t o  s i m p l y

h t  u s .

t u r e ,  t r y i n g  t o  b e  t h e

e a n  T r a i l s  C l u b  a n d

w a r e  o f  a n y  c h a n g e s  i n

t h e r  t h a n  t h e  p e r s o n

o n  t h e  p a y c h e c k s  y o u

v e r b r o a d .

i n g  d i f f e r e n t  w a s  t h a t

f o r  r e p a i r s .

o n d  - -  I  w i l - L  o e r  h a r - k

n  a  l i t t ] e  b i t  o f  a

u r  e m p l o y m e n t  h i s t o r y .

t h e  c o n t r o l _ L e r  a t  t h e

y o u  r e t a - L n  y o u r

A A: U

Deposit ion of Thomas F. perandeo



5

6

A t  s o m e  p o i n t . /  d i d  y o u r

r e . s n o n . s i h i  I  i  f  i  c s  c h : n n a ?u r r a r r v  s  :

A .  O n l y  o n  m y  o w n /

r e s p o n s r b i l  r - t y ,  a s  f  a r  a s

I T  p e r s o n  t h e  i n - h o u s e

A .  W h e n  d i d  y o u ,  o n

a S  f a r

l i k e  c

I T  p e r

y o u r  o

a n d  c or e s p o n s i b i l i r y  f o r  t h e  I T

A .

t h r e e  o r

P r o b a b l y  s i n c e  h e  b o u g h t

O .

f o u r  y e a r s .

Q n  h i  f  1 - r r r  l - . i  +p L u t y o u  v o l u

r o q n ^ n q i  l - r i  
' l  

i  t . , r

A Y e s ,  i n  o r d e r t o  s a v e  m

r o q n n n q a  l - r m 6

O .

A .

O .

A n r z t h i n n  o l q a ?

N o t  t h a t  I  c a n  r e m e m b e r

A t  s o m e  p o i n t /  d i d  y o u  a

f o r  H u m a n  R e s o u r c e s  f u n c t i o n s ?

A . Y e s .

W h e n  d i d  t h a t  h a p p e n ?O

A .

O .

A .

n

A .

O .

W h e n  t h e  g e n e r a l  m a n a g e r

D o  y o u  k n o w  w h y  s h e  l e f t

S h e  w a s  t e r m i n a t e d

D o  y o u  k n o w  w h y ?

N o .

Do you remember  when tha

t i t l e  o r

s  t a k i n g  o n  m o r e

p u t e r s  a n d  b e i n g  t h e

o n .

n  i n i t i a t i v e /  a s s u m e

u t e r  i s s u e s ?

u S ,  o v e r  t h e  n e x t

a r j - t y  a s s u m e d  m o r e

e y  a n d  h a v e  a  f a s t e r

s u m e  r e s p o n s i b i l i t y

E w a  H i j a k ,  l e f t

Deposition of Thomas F. perandeo
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1

T h a t  w a s  J u l y  o f  2 0 0 3

O .  S o ,  i n  f a c t ,  o n l y  a b o u t

h a f f  a f t e r  T r u m p  b o u g h t  t h e  O c e a

a s s u m e d  H u m a n  R e s o u r c e s  r e s p o n s i

A .

A

O .

m : n z d a r

l a v v ^ ^ +
u u ! ! g L L .

Te l l -  me  how tha t  came  t

E w a  H i j a k ,  w a s  f i r e d ?

A T h e r e  w a s  n o  o n e  e l - s e  t o

t h e  e x p e r i e n c e  o f  m e  d o i n q  h e a f t h

u v r r r l J  d l t u  d .  J _  _ L

l - i n e  t o  t a k e

o v e r .

+ 1 , -  - r  ^ r , . E EL r r d L  s t u I I ,  I  w a s  l u

o v e r  o r  t h e  r i g h t f u J -

o D i d  y o u  v o l - u n t e e r  f o r  t h

t h e  T r u m p  O r g a n i z a t i o n  s d V ,  e s s e n

u p t t ?

P r e t t y  m u c h ,  I  a m  u p .

W h o  t o l d  y o u  t h a t ?

J u s t  t h e  N e w  Y o r k  l a w y e r

t h e  m a n a g e m e n t  j _ n  N e w  y o r k .

O W h o  t o l d  y o u  s p e c i f i c a l l

t o  b e  a s s u m e  t h a t  r e s p o n s i b i l i t y ?

A

O

A

A T h e  g e n e r a l  m a n a g e r  a t  t

W h o  w a s  t h a t ?

H i s  n a m e  w a s  C r a i g  S a m a n

H e  w a s  i n  N e w  Y o r k ?

O

A

O

y e a r  t o  a  y e a r  a n d  a

T r a i l s  G o l f  C f u b r  l o u

f i t i e s ?

h o  : f f a r  a a n a r r ' l
v s r r s ! o a

a t  t i m e

t a k e  c a r e  o f  i t ,  s o

b e n e f i t s ,  W o r k e r s '

f h a  n c v f  n a r c ^ rr - -  - - ; l  1 n

p e r s o n  t h a t  c o u . L d  t a k e

s  o r  d i d  s o m e b o d y  f r o m

i a 1 1 y ,  " T o m ,  y o u  a r e

a n d  c o u n s e l  a n d  j u s t

t h a t  y o u  w e r e  g o i n g

Deposition of Thomas F. perandeo
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w i t h  V i n n i e  S t i l l i o  i n  f i n i s h i n g

O .  W a s  h e  o r i g i n a l l y  b a s e d

A .  H e  w a s  w o r k i n g  f o r  t h e

S w i s s  F l r s t  B o s c o n .

O .  S o  t o  y o u r  k n o w l e d g e ,  h

t h e  T r u m p  O r g a n i z a t i o n  o r  V H  p r o

f o r  t h i s  o t h e r  m o r t g a g e  c o m p a n y ?

A .  R i g h r .

M r .  T r u m p  h i r e d  h i m ,  a n

w o r k  a t  o u r  g o l f  c o u r s e  t o  f i n i s

V i n n i e ,  b e c a u s e  w e  h a d  a  l - a n d s l - i

O .  T h e n ,  w h e n  h i s  c o n t r a c t

A .  C o r r e c t  .

0 .  D o  y o u  h a v e  a n y  i d e a  w h

A .  I  t h i n k  h e  w e n t  b a c k  t o

O .  S o  C r a i g  S a m a n d i l  t o l d  y

a b o u t  J u l y  o f  2 0 0 3  t h a t  y o u  w e r e

r e s p o n s i b i l i t y  f o r  H u m a n  R e s o u r c e

A .  C o r r e c t .

O .  A t  t h a t  t i m e ,  h a d \ , 7 . ) 1 t  r A
J  - -

' i  q q r r aH u m a n  R e s o u r c e s  o r  e m p l o y e e

a l r e a d y  t o l d  m e  a b o u t ?

A .  N o .

0 .  D i d  t h e  T r u m p  N a t i o n a l _  c

y o u  t o  r e c e i v e  a n y  t r a i n i n g  w h e n

b u i l d i n g  t h e  c o u r s e .

o u t  o f  N e w  y o r k ?

o r t g a g e  c o m p a n y ,  C r e d i t

w a s  n o t  a n  e m p l o y e e  o f

r t y  C o r p .  ;  h e  w o r k e d

then  he  came ou r  ro

t h e  c o n s t r u c t i o n  w i t h

n d e d ,  h e  w a s  g o n e ?

e  h e  w e n t ?

e w  Y o r k .

u  a t  s o m e  p o i n t

o i n g  t o  a s s u m e

a t  t h e  c f u b ?

i v e d  a n y  t r a i n i n q  i n

b e y o n d  w h a t  y o u  h a v e

1 f  C l u b  a r r a n g e  f o r

h e y  g a v e  y o u  t h i s

Deposition of Thomas F. perandeo
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1

a d d j  t i o n a f  r e s p o n s i b i _ l

A .

O .

A .

A .

w a s S &

O .

A

O .

A

0 .

A .

g i v i n g

_ r - n s u r a n c e  c o m p a n i e s  t h a t  w e r e  o i

m a n a g e r s  t r a r n : - n g  o n  v a r l o u s  t o p

\ 7 A a r c

L t l h : t -  f  r l i n i n ^ r
9 I q r r a r r ] Y ;

W e  h a d  b r o k e r s  t h a t  w e r

W h a t  w a s  t h e  n a m e  o f  t h

f  g u e s s  j _ t  w a s  - -  w h e n

K  F i n a n c i a l _ ,  s o  h e r  n a m e

S o r r y ,  t h e  w o m a n  - -

T o n i ,  T - O - N - I .

L a s t  n a m e ?

S h i b a y a m a .

Y o u r  b e s t  g u e s s  a t  h o w  t

h a v e  n o  c l u e .  S - y - M

l V a s  s h e  t h e  b r o k e r  o r  t h

t . h e  p r e s e n t a t i _ o n s ?

B o t . h .

o

.i ,.r^ ^ T !  t  -r _ t ' s  S  &  K  F r n a n c i a l  i s  t h

O .

A

O . T h e s e  p r e s e n t a t i o n s  p e r t

A n y w h e r e  f r o m  c o a c h i n g  t

r e q u i r e d  t r a

w o u l d  c o v e r

r n i n g  t o  w h a t e v e r  w e

t h o s e  t o p i c s ,  f r o m  d . i

d i s c i p l i n e ,  a n y t h i n g  e l s e  l i k e  t h

A .

c o m i n g  i n  f r o m  o u r

i n g  a l l  o f  o u r

c s  t h r o u g h o u t  t h e

i n s u r a n c e  b r o k e r ?

T r r r m n  l - ' n " ^ l - . r.  r ! u r r r l J  J J U U 9 I I L  U S /

: q  l . n n i  a ] -  i 1 . . - . , - - -r l r r v a y  q l t t d  .

speJ-J -  tha t  name?

I  d o n ' t  h a v e  a n y

n a m e  o f  h e r  c o m p a n y

p e r s o n  w h o  w a s

i n e d  t o

s e x u a l  h a r a s s m e n t

s k e d  h e r  t o  d o ;  s h e

c i p l i n e /  p r o g r e s s i v e

t .

Deposition of Thomas F. perandeo



O .

t  -  d  r  \ z a

A .

O .

A .

a .
' l -  

-n I  a q

D i d  y o u  e v e r  f e a r n  w h a t

t h o s e  k i n d s  o f  p r e s e n t a t i

N o ,  I  d o n r t  r e m e m b e r .

D i d  y o u  e v e r  h e a r  t h a t  s

N o ,  s h e ' s  n o t  a  l a w y e r .

D i d  y o u  e v e r  h e a r  t h a t  s

i n  c o l l e g e  o r  o b t a i n e d  s o m

i n  t h e m ?

A . S h e  d o e s  h a v e  a  c e r t i f i c

r e m e r n b e r  w h a t  c e r t i f i c a t i o n s  t h e y

a  c e r t i  f i c a t i o n .

0

t \ .

S o  s h e  o b t a r n e d  s o m e  s o r

c e r t : L f  i c a t e  r e g a r d i n g  H R  t o p i c s ,

0

t 1  a v v ^ ^ +v u ! ! s u L /  y E J .

H o w  m a n y  h o u r s  o f  t r a i n i

M S  .  M A R T I N  :  O b j  e c t  i o n  /

M R .  C O W A N :  L e t  m e  r e p h r

T H E  W I T N E S S :  T h a n k  y o u

B Y  M R .  C O W A N :

O . W h e n  y o u  w e r e  g i v e n  t h i s

H u m a n  R e s o u r c e s ,  a p p r o x i m a t e l y  h o

t r a i n i n g  d i d  y o u  r e c e i v e  a t  o r  a r

a s s u m e d  t . h e s e  r e s p o n s i b i l i t i e s ?

A .  W e  t r i e d  t o  d o  a t  l - e a s t

n o t  m o r e .

e r  q u a l i f i c a t i o n s  w e r e

n s ?

e  w a s  a  l a w y e r ?

e  h a d  s t u d l e d  t h o s e

s o r t  o f  c e r t i f i c a t i o n

I  d o n r t

T h e r e  i s

a f  d a n r a o  A r

r t  \ / o 1 t r  t t n d o r e l -  : n r . l  i  n n ?

n  d i r ]  \ / ^ r l
f  v ' r

- ^ ^ ^ . i , , ^ .
L  g  U g  A  V  C  :

t o  t r m e

n e w  r e s n o n s i h i l i f r r  o f

m , a n \ /  h n r r r q  n f
" ' * " J

und the  i : ime tha t  you

l r : r 1 - F r l  r z  l -  r a i  n*  *  *  - . . 1 h 9 ,

Deposition of Thomas F.
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O .  T h a n k  y o u .

d r f f e r e n t ;  I r m  s o r r y

T  : m  a q l r i n ^

I  d i d n r t  m a

A .  U h - h u h .

O .  I  u n d e r s t o o d  y o u  t o  s a y

g e n e r a l  m a t t e r ,  t h e  c o m p a n y  w a s

t . r a i n i n g  e v e r y  q u a r t e r .

A .  C o r r e c t .

O .  S o  a b o u t  e v e r y  t h r e e  m o

n f  n r o < a n t .  : J -  i  ^ n  f  O f  t h e  m a n a c r e r sL r r s  r r l a r l q 9 v r  r

A .  R i g h t .  .

O .  M y  q u e s t i o n  i s  a  l i t t l e

B e c a u s e  t h e y  a r e  p u t t i n g

R e s o u r c e s  a n d  g i v i n g  y o u  r e s p o n s i

t h a t  a l l  t h e  r i g h t s  o f  e m p l o y e e s

a n d  p r o p e r l y  c a r r i e d  o u t /  d i d  t h e

i m m e d i a t e  t r a i n i n g  s o  t h a t  y o u  w o

d a y  o n e ,  a t  f e a s t  w i t h i n  t h e  f i r s

s o m e  k n o w l - e d g e  a n d  e d u c a t i o n  s o  y

y o u r  j  o b ?

A .  N o .  f t  w a s  j u s t  e x p e r i e

f r o m  t h e  y e a r s ,  y o u  k n o w ,  g o i n g  t

l - r o i  n n  l -  h a r a

f l  Q n  \ t ^ t l  j - h c n  h o n r n\ 2 .  r u  y ( J *  -  y O U

n a r f  i r - i n : t a  i n  f h i s  a l l e r t e r ' l  r z  f  r :L f r r r  y u q r  u s ! l J

p r o v i d e d ,  b u t  t h e r e  w a s  n o  s p e c i a

s o m e t h i n c ;  a  l i t t l _ e

e  i t  m o r e  c l e a r .

j u s t .  n o w  t h a t  a s  a

e t t r n g  s o m e  s o r t  o f

t h s ,  t h e r e t s  s o m e  s o r t

i  f f e r e n t  .

y o u  i n  c h a r g e  o f  H u m a n

i l i t y  f o r  m a k i n g  s u r e

r e  b e i  n c r  n r n t e C t e d

g r v e  y o u  a n y

l d  b e  a b l e ,  i f  n o t  o n

r - o t i n l  e  n f  u l e c L q  h : r z a
/  r r q  v  9

u  c o u - l d  p r o p e r l y  d o

c e  t h a t  I  a l r e a d y  h a d

r n r r a h  i h a  ^ n h h- - , . . r - any  /

- L -  1  ^
w g t g  a u f u

n i n n  1 _ h : f
" ' " 1

I  r :  i  n  i  n n

t o

t r : q  l - r a i  n n

n i  r r o n  f  n

Deposition of Thomas F. perandeo



y o u  b e y o n d  t h a t ;  i s  t h a t  c o r r e c t ?

C o r r e c t .

B e f o r e  y o u  a s s u m e d  t h i s

w e r e  s t i - l l  t h e  c o n t r o f l e r  a t  V H  p

.A

o .

S o  w e r e  y o u  g e t t i n g  e x p o

t r a i n i n g ,  a n y w a y ?

I  g D  .

A t  f  h i e  d r r : r f  o r l r r  r - - . i - i
Y u q r  u E r r y  L r q r t l f

h o m a t ^ r o r k  n i  r z o n ?

A .  Y e s .

O .  S o  t h e  q u a r t e r l y  t r a i n i n

q n m o l r n d r r  f  r n m  q  . ( .  V  J -  h i  c  r ^ r n r. . ,  , ,  _ ,nan  /

- ^ J  - . . i  - . . i  -u p  a n o  g J - v J _ n g  y o u  a  p r e s e n t a t l o n

h o u r s  ?

M S .  M A R T I N :  O b j e c t i o n ,

T H E  W I T N E S S :  f t  j u s t  v a

B Y  M 1 ] .  C O W A N :

p r e s e n t a t r o n s  l a s t e d ?

A .  A b o u t  t w o  h o u r s

l e s s  b u t ,  t y p i c a l f y /  s h e  w o u l d  s h

t w o - h o u r  p r e s e n t a t i o n  a n d  l e a v e ,

h : c l <  l _ n  r z n r r r  r o n r r I r r  r n r r l -  i n o
I  c o T

A C o r r e c t

A

O

O . W h a t  w a s  t h e  t v p i c a ]  r a n

O . S o  s o m e t . i m e s  a  ] i t t f  e  m o

c q n . n e ' i  h i  i  i  t t t ,  y o U

o p e r t y .

d  t - o  t h i . s  . r r ^ r f e r l r z

d  r r l a q  l - h a r a  a '1  |  - v g r

w o u l - d  c o n s i s t  o f

n n i  ( h i h : r z : m a  - I " ^ ' ' . 1  ^ ^u r r r v u J  q r ! r q  /  D I l U W  I t r 9

h a t  l - a s t e d  h o w  m a n y

v e r b r o a d  a s  t o  t i m e

i e d .

- ^ J  ^ . i . . ^w  u p  a n c  g ] v e  a

n d  \ / ^ r l  f  n l l r c  u r n r r I r l  d ^

e c t  ?

e  a s  t o  h o w  l o n g  h e r

e ,  s o m e t i m e s  a  l i t t l e

6

1

) )

2 3

2 4

2 5

Deposit ion of Thomas F. Sperandeo
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O .  W h i c h  o n e ?

A .  f  d o n ' t  r e m e m b e r  t . h e  n a

i f

t h e  l a w y e r ' s  n a m e  w a s  p a u J -  F l _ e c k

O .  W a s  M r .  F l e c k ' s  f a w  f i r

N a t i o n a f  G o l f  C t u b ?

A .  T h e y  h a v e  i n  t h e  p a s t ,

O .  W e r e  t h e y  a  l a w  f i r m  t h

I e g a l  i s s u e s  c a m e  u p ?

A .  A t  t h e  b e g i n n i n g ,  y e s .

O .  T h a t  c h a n g e d  a t  s o m e  p o i

A .  Y e s .

a .  W h e n ?

A .  P r o b a b l y  i n  , 0 6 ,  , O J ,  r i

O .  H o w  d i d  i t  c h a n g e ?

A .  W e  h a d  m o r e  a c c e s s  t o  c o

O .  S o  y o u  s t a r t e d  c o n s u f t i n

l a w y e r s  ?

l \ .  Y e s  .

O .  D i d  y o u  e v e r  l e a r n  t h a t

w e r e  a i _ s o  l i c e n s e d  t o  p r a c t i c e  l a

A .  I  d o n ' t  k n o w .

O .  I  a m  n o t  a s k i n g  y o u  f o r

c o n v e r s a t i o n ,  b u t  d i d  t h o s e  l a w y e

d i d  y o u  e v e r  h e a r  t h o s e  l a w y e r s  d

q . t . : 1 - r r f a a 2

e  o f  t h e  l a w  f i r m ,  b u t

c o u n s e l  f o r  t h e  T r u m p

t  y o u  w o u . l d  d e a l _  w i t h

h f  r r a r r n r . i  i  -  t s l - ^ - ^
] I I  L I l E L E

n s e l  i n  N e w  y o r k

w i t h  N e w  Y o r k

h o s e  N e w  Y o r k  l a w y e r s

i n  C a f  i : f  o r n i a  ?

h e  s p e c i f i c s  o f  a n y

s  s a y  t h i n g s  t o  y o u

s c u s s  C a l _ i f o r n i _ a

Deposition of Thomas F. perandeo
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M S M A R T I N :  O b j e c t i o n /

O .  D i d  y o u  e v e r  h e a r  t h o s e

C a l i f o r n i a  c a s e s ?

p r i v i l e g e .

D o n r t  a n s w e r  t h a t

B Y  M R .  C O W A N :

M S .  M A R T I N :  O b j e c t i o n ,

p r i v i l e g e .

D o n r t  a n s t ^ i  e r ,

B Y  M R .  C O W A N :

O .  D o  y o u  h a v e  n a m e s  o f  a n y

N e w  Y o r k  t h a t  y o u  u s e d  t o  s p e a k  t

a f L e r  y o u  s t o p p e d  u s i n g  M r .  F L e c k

A .  O n e  w a s  B e r n i _ e  D i a m o n d .

O .  W h o ?

A .  B e r n i e  D i a m o n d .

O .  A n y o n e  e i - s e ?

A .  J a s o n  G r e e n b . l - a t t .

I s  t h a t  h o w  y o u  s a y  h i s

O .  A n y o n e  e l _ s e ?

A .  M i c h a e l -  B o c c i o , .  i s  t h a t

a .  A n y o n e  e l s e ?

A .  I  b e l i e v e  t h a t ' s  i t .

O .  T o  y o u r  k n o w l e d g e ,  w e r e

w i t h  t h e  T r u m p  O r g a n i z a t i o n ?

t t o r n e y /  c l _  i e n t

a w y e r s  d i s c u s s

t t o r n e y  /  c f  l e n t

o f  t h e  l a w y e r s  t n

f o r  l e g a l  a d v i c e

s  l -aw f i . rm?

i s  n a m e ?

h e s e  l a w y e r s  i n - h o u s e

Deposition of Thomas F.
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A

n

r ^ t n  r r ' l  . l  h r r fY r v s r v  y u u

\ r n 1 r  r . r ^ r r ' l  - ]
y v s  y v v q r u

A .

r F q n l t r - a Q

o .

A

O .

A .

O .

A

d r r  i  - L

B Y  M R .

O .

t o  i t  a f t e

s t i l l  t h e r e

f s  t h i s  a  g

!  E D  .

H o w  o f t e n  a t  t h e s e  p r e s

o n  f o r  y o u  w o u l d  y o u  r

t hen  take  home and  hav

S h e  a l w a y s  g a v e  u s  s t u f

And  d id  you?

S u r e .

W h e r e  d i d  y o u

A t  m y  d e s k .

W h a t  h a p p e n e d

I  g u e s s  i t ' s

M S .  M A R T I N :

k c e n  f l r r t -

b r e a k ?

M R .  C O W A N :  L e t ' s  t a k e  a

( R e c e s s  t a k e n .  )

C O W A N :

W e  t o o k  a  b r i e f  b r e a k .

M r  S n o r a n d a nu u e r o r r u s u /  a f e  y O U  S

Y e s .

D o  y o u  n e e d  o r  w a n t  t . o  c

A

a

a n s w e r s  ?

A .

n

l . - -  ^ 1 .  , , ^
u o u ^  u P .

N o .

D i d  y o u r  r e s p o n s i b i l i t i e

v o l l  l e f i -  T r r r m n ?
J \ 7 -  r r u r r r y ,

o d  t i m e  t o  t a k e  a

b r e a k  n o w

i 1 1  f e e f i n g  w e l _ t - ?

a n g e  a n y  o f  y o u r

n t a t i o n s t h a t s & K

c e i v e  f i _ t . e r a t u r e  t h a t

o c c a s i o n  t o  s t u d y ?

t o  r e f e r  b a c k  t o ,

i  t e r a t u r e  ?

a s  t h e  l e t  m e

Deposition of Thomas F.
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p a y r o f f /  t h e  p r o c e s s i n g  a n d  s h o p

O .  A n y t h i n g  e l s e ?

A .  N o .

O .  S o  i t  i s  a c c u r a t e  t o  s a

n o t  t . h a t  t h e  H u m a n  R e s o u r c e s

y o u  a s s u m e d  i n  a p p r o x i m a t e l y  J u l

b e c a m e  t . h e  d i r e c t o r  o f  H R  a t  T r u

w e r e  W o r k e r s '  C o m p  i s s u e s ,  p a y r o l

I n s u r a n c e  t s s u e s ;  i s  t h a t  c o r r e c t

A . C o r r e c t .

W h e n  y o u  s a y  " p a y r o l l ,  "

T h a t  i s  t h e  p r o c e s s i n g  -A .

p e r s o n ,  a n d  f  w o u _ I d  e n s u r e  t h a t

w o u l - d  c h e c k  a f t e r  w h a t  s h e  w a s

c o l  l - e c t i n g  a I  I  t h e  p u n c h e s  ,  t h e

s a y  m a k i n g  s u r e  t h a t  t h e  c h e c k s

d i s t : : i b u t e d  t o  t h e  m a n a g e r s /  a n y

O .

d o

C

Y

miss - i -ng

O .

A .

n r r t : d a

O n e  w a s

a .

w e r e  w o r

p u n c h e s /  s t u f f  l i k e  t h a t .

W h a t  d o  y o u  m e a n  b y  " i s s

M a k i n g  s u r e  t h a t  t h e y  h a

m a k e  s u r e  t h e y  h a v e  b a t t e

I l r l e  h a d  t w o  c l o c k s ;  m a k i n

E t h e r n e t .  a n d  o n e  w a s  m o d e

f n  o t h e r  w o r d s ,  m a k i n g  s

k i n g ,  m e c h a n i c a l l y ?

' i  n d  n ^ r z r n l  I  - -  i  ^ ^u v r r r l r o t r f g >

a n d  t e l l -  m e  i f  i t ' s

s p o n s i b i l i t i e s  t h a t

o f  2 0 0 3 ,  w h e n  y o u

N a t l o n a l _  G o f  f  C I u b ,

: . s s u e s  a n d  h e a l t h

h a t .  d o e s  t h a t  m e a n ?

I  h a d  a  p a y r o l l

e  d i d  h e r  j o b  a n d

n 9 ,  a s  f a r  a s

o c k s ,  t . h e  I  w o u l d

t  o u t  o n  t 1 m e ,

s s u e s  w i  l - h  t h e  c _ L o c k s

e s  w i t h  ' L h e

e  - -  w e  h a v e

y  b a c k u p  "

c r - o c K S  "  a

p o w e r

s u r e  t h e y  a l l  w o r k

re  t ha t  i : he  c l - ocks

Deposition of Thornas F. perandeo
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) )

2 3

2 4

2 5

A .  C o r r e c t .

0 .  W o u f d  i t  b e  a c c u r a t e  t o

i t ' s  n o t  t h a t  y o u r  p a y r o l l  r e

o f  m a k j _ n g  s u r e  t h a t  w h a t e v e r  d a t

a n d  p r o c e s s e d  c o r r e c t l y  a n d  t h a t

t h e  e m p l o y e e s  i n  a  t i m e l y  w a y ?

A  V a c

O .  H a v e  y o u

r e  s p o n s  i b i  I  i  t .  i e  s  ?

n o w  d e s c r i b e d  a

A .  Y e s .

O .  A n d  t h a t  r e m a _ i n e d  t h e  c a

e m p l o y m e n t  a t  T r u m p  N a t i o n a l  G o t f

A  V A C

O .  W h a t  w a s  t h e  n e x t  c h a n g e

h i s t o r y ?

M S  .  M A R T I N :  O b j  e c t i o n ,

T H E  W I T N E S S :  y e a h ,  c a n

B Y  M R .  C O W A N :

0 .  W e l l ,  y o u  t o l _ d  m e  t h a t  y

c o n t r : o 1 1 e r  b e c a u s e  y o u  k e p t  y o u r

O c e a n  T r a i l - s .

A .

O .

C n r r o n { -

I n  a p p r o x i m a t e l y  J u l y  o f

t h e  d i r e c t o r  o f  H u m a n  R e s o u r c e s ,

c o n t r o l l e r ,  a f t e r  E w a  H i j a k  l e f t ?

s a y  - -  a n d  t e l l  m e  i f

p o n s i b i l  j . t i e s  c o n s i s t e d

y o u  h a d  w a s  c o f l e c t e d

c h e c k s  w e r e  g i v e n  t o

e  t h r o u g h o u t  y o u r

C l u b ?

i  n  \ / a r r r  o m n l  n r r rr  _  * ,  . n e n L

a g u e  a n d  a m b i g u o u s

o u  - -

u  b e c a m e ,  f i r s t ,  t h e

ob when i l rump bought

2 0 0 3 /  y o u  w e r e  m a d e

s  w e l - 1  a s ;  t h e

I  o f  y o u r  H R

Deposition of Thomas F. randeo
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1 3

I 4

1 5
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L 1

1 B
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2 0

2 I
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A .  R i _ g h t .

O .  I  k n o w  a t  s o m e  p o i - n t ,  y

a f s o  k n o w  f r o m  a  f i t t l - e  s n i p p e t

p o r n t ,  y o u  b e c a m e  i n v o l v e d  w i t h

t h e r e  a r e  s o m e  d e v e l o p m e n t s  y o u

y e t .

A .

W h a t  c o m e s  n e x t ?

I  g u e s s  t h e  C o a s t  G u a r d

c a n  t e l - l  y o u  t h a t .

O .  f n  1 9 9 8 ,  d i d  y o u  a p p l y

m e m b e r  o f  t h e  C o a s t  G u a r d ?

A .  Y e s .

O .  W h y  d i d  y o u  d i d  r h a r ?

A .  B e c a u s e  f  w a s  a l r e a d y  a

a u x i l l i a r i s t . ,  w h i c h  w a s  t . h e  v o f u n

r e s e r v i s t ,  I  w o u l - d  g e t .  p a i d ;  a n d

' I  
n n n  o n n t r n h  T  c n r r  I  r l  d a 1 .  r a 1 -r u r r g  u t r u u g t l /  l _  _ _ , I f e m e

o t h e r  b e n e f i t s  -

O .  W h e n  d i d  y o u  b e c o m e  a  C o

v o l u n t e e r ?

a  I  q q

O ^  I d h r ;  r ^ l i . l  u n r r  / - l ^  f l - ' - + ?y r  u r u  J v u  u U  L t r A L .

A .  B e c a u s e  I  h a d  a  b o a t ,  a n

i n s u r a n c e  c o m p a n y  w a n t e d  u s  t o  h a

c o u r s e .  I t  w a s  j u s t  a n o t h e r  a v e n

u  l e f t  T r . u m p ,  a n d  I

o u  g a v e  m e  t h a t  a t  s o m e

h e  C o a s t  G u a r d . ,  s o

a v e n t t  t o l _ d  m e  a b o u t

I  g o t  i n  i n  1 9 9 8 ;  I

b e c o m e  a  r e s e r v e

o a s t  G u a r d

e e r  p o r t i o n ,  a n d  a s

I s o ,  i f  I  s t a y e d  i n

t /  a l o n g  w i t h  s o m e

s t  G u a r d  a u x i l _ i a r y

I  w a s

^ - € ^
s  a  J d L c

e  t o  u s e

o u r

h a : f  i  n n

m r r  h n r J -  i n

Deposition of Thomas F. perandeo
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O .  A n y t h i n g  e l s e ?

A .  S e c u r i t y ,  p o r t  s e c u r i t y ,

O .  A n y t h i n g  e l s e ?

A .  N o .

O .  Y o u  f e f t  t h e  T r u m p  N a t i o

A .  M a y  o f  2 0 1 0 .

O .  D i d  y o u  q u i t  o r  w e r e  y o u

A .  f  w a s  t e r m i n a t e d .

O .  D o  y o u  k n o w  w h y ?

A .  N o .

O .  W e r e  y o u  t o l d  w h y ?

M S .  M A R T I N :  O b j e c t i o n  _

r l g h  L  L o  p r i v a c y .  H i s  r e a s o n s  f  o

r e l - e v a n t  L o  t h i s  l a w s u i t . ,  a t  I e a s

a s k i n g  t h e  q u e s t i o n .

S o  y o u  d o n r t  h a v e  t o  a n s

M R .  C O W A N :  W e  w i l l  a ( r r c

w i l l  a s k  t h e  q u e s t i o n  i n  d i f f e r e n

g e t  y o u r  l a w y e r  t o  a s s u a g e  h e r  c o

o b j  e c t i o n s  .

O .

A

O .  W h o ?

W h o  t . o f d  y o u  t h a t  y o u  w e

T h e  g e n e r a l  m a n a g e r .

i - f  i t  w

A .

O .

L i l y .

D i d  s h e  t e f  l -  y o u

r l  c n l  €  r ' t , , 1 -  . , L ^ ^ .u f  u u  w r r c t l :

f i  r e d ?

T  : m  n n i  n a

L e r m i n a t i o n

i n  t h e  w a y

i - n  n h i a n fv v  
J  v  v  u  /

a r e n t t

y o u  a r e

e r  t h a t .

t o  d i s a g r e e ,  b u t  I

w a y s  a n d  s e e  i f  I  c a n

c e r n s  a n d  w i t h d r a w  h e r

e  b e i n g  f i r e d ?

s  h e r  d e c i s i o n  o r

Deposition of Thomas F.
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1 5
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A . f  d o n r t  k n o w .  f  a m  k i _ n

t h a t .

O .  A t  L h e  t i m e  t h a t  T r u m p  r

b e i n g  f i r e d ,  w e r e  y o u  h a p p y  w o r k i

A  Y A C

O .  S o  y o u  w o u l d  h a v e  k e p t  t

y o u ?

A

O .

Y e s  .

D o  y o u  r e s e n t  T r u m p  i n  a

t l o t t  ?
J - * '

A N o

O .  I T

t r u t h  e i t h e r

s  n o t  a f f e c t i n g  y o u r

w a y ,  i s  i t ?

A .  N o .

O .  D i d  y o u  r e c e i v e  a n y  s e v e

n n n i r r n n f  i  n n  ' . ' ;  t h  h a i  n n  f  i  r a ^u v r r J  u r r u L r u t l  w r , - -  O . f  a

y o u  m a y  h a v e  s i g n e d  a t  t h a t  t i m e ?

A .  Y e s .

O .  H o w  m u c h ?

M S  .  M A R T I N :  O b j  e c t i o n ,

D o n ' t  a n s w e r  t h a t  q u e s t i

A n d  r i g h t  L o  s e t t _ I e m e n t

p r i v i l e g e  p r o t e c t e d  s e t t l e m e n r  c o

M R .  C O W A N :  T h e r e ' s  n o  p

t h a t  i n  t h i s  c o n t e x t ;  y o u  k n o w  t h

o f  i n d i f f e r e n t  a b o u t

l d  y o u  t h a t  y o u  w e r e

g  t h e r e ?

e  j o b  i f  i t  w e r e  u p  t o

y  w a y  f o r  h a v i n s  f i r e d

i l l i n g n e s s  t o  t e l l  t h e

a n c e  f r o m  T r u m p  i n

V  s e n a  r e i - ' i  n n  a d r a a h a h ru  Y  I  e  u r r . u  r  r  u

p r i v a c y .

o m m u n i c a t i o n  - -

u n l c a t i o n .

i v i l e g e  p e r t a i n i n g

t .

Deposition of Thomas F.
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W h e n  y o u  w e r e  t o l d  b y  L

t h a t  y o u  w e r e  b e i n g  f i r e d /  w e r e

^ n n n r f r r n i l - r r  i - nv y 1 J v !  L  u r r r  L y  L U  a f  g U e  y O U f  C a S e  a

t h e  d e c i s i o n  w a s  w r o n g ?

A .  N o .

O .  W e r e  y o u  g i v e n  a n y  o p p o

i n f o r m a t i o n  a v a i f  a b l _ e  t o  t h e m ,  s o

i n d e p e n d e n t l y  r e c o n s i d e r  t h e i r  d e

A .  N o .

O .  W e r e  y o u  g i v e n  - -  w e r e

t h e m  w i t h  a d d i t i o n a l  i n f o r m a t i o n

t o  r e c o n s i d e r ?

A .  N o .

0 .  W o u l d  y o u  h a v e  t i k e d  a n

a d d i t i o n a l  f a c t s  t o  t h e m  t h a t  m i g

r e c o n s i d e r  t h e i r  d e c i s i o n  t o  f i r e

A .  N o .

0 .  W h y  n o r ?

A .  I  h a d  b e e n  t h e r e  a  J - o n g

h a v e  T r u m p  o n  m y  r e s u m e  a n d  t i m e

O .  D o  y o u  t h i n k  i t  w a s  h e l p

y o u r  r e s u m e ,  s i n c e  y o u  h a d  h e l d  a

n a r q i t i ^ n  1 - h o r a 2

A .

O .

Y e s .

Y o u  b e l - i e v e  y o u  c o u l d  g e

l y  A m i n i  i n  M a y  o f  2 0 1 0

u  g a v e n  a n y

p e r s u a d e  t . h e m  t h a t

u n r t y  t o  m a k e  n e w

t h e y  c o u l d

i s i o n ?

u  i n v i t e d  t o  p r o v i d e

h a t  m i g h t  a l f o w  t h e m

h ^ ^ r f r r h  i  f Uu r l r  u J

t  r r i r z a  t h o m-  
J -  

-

t l o t t  ?

t - A  h r a c 6 h { -

n r n r r n r ]  <  l - n

: . m e /  s o  I  f l g u r e d  I

o  m o v e  o n .

u l  t o  have  T rump  on

h i g h - l e v e I  m a n a g e r i a l -

a  p o s i L i v e  r e f e r e n c e

Deposition of Thomas F.
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t 1

L2

1 3

I 6

L 4

1 5

I 1

1 8

1 9

2 0

2 I

2 2

2 3

2 4

f r o m  T r u m p ?

A  Y a e

O .  D o  y o u  h a v e  a n y  c o n c e r n  t h a t  y o u r  t e s t i m o n y  i n

t h i s  l - a w s u i t  m a y  a f f e c t  t h e  k i n d  o f  r e f e r e n c e s  t h a t  y o u

g e t  l - n  t h e  f u t u r e ?

A .  N o .

O .  f  a m  n o t  a s k i n g  f o r  t h e  s p e c i f i c s ,  b u t  y o u  w e r e

i n  a  s u f f i c i e n t l y  c o m f o r t a b l e  p o s i t i o n  t h a t  y o u  w e r e  n o t

p a n l c k e d  b y  t h e  m o t i o n  n o t i o n  o f  b e i n g  f i r e d  a n d

s u d d e n l y  n o t  h a v i n g  a  p a y c h e c k  i n  t h e  n e x t  t i m e  p e r i o d , .

i  s  t h a t .  c o r r e c t .  ?

A .  C o r r e c t .

O .  Y o u  w e r e  i n  a  p o s i t . i o n  w ! , e r e  y o u  c o u l d  b e  o u t

o f  w o r k  f o r  a  l i t t 1 e  w h i l e ,  a n y w a f ,  a n d  n o t  s u f f e r

f i n a n c i a l l y ,  c o r r e c t ?

A .  C o r r e c t .

0 .  N o w  l e t ' s  g o  b a c k  t o  t h e  i s s u e  o f  t h e  t r a i n i n g

a n d  e d u c a t i o n  t h a t  y o u  h a v e  r e c e i . { z e d  r e g a r d i n g

c a l - i f o r n i a  l a w  w i t h  r e s p e c t  t o  e m $ r o y e e s  s i n c e  y o u  m o v e d

o u t  h e r e  t h r o u g h  M a y  o f  2 0 1 0 .

I  a m  g o i n g  t o  t r y  a n d  - -  I  d o n r t  w a n t  t o

d u p l i . c a t e  y o u r  t e s t i m o n y ,  o b v i o u s l . y ,  f o r  a 1 f  k i n d s  o f

r e a s o n s ,  e f f i c i e n c y  a n d  o t h e r w i s e ,  s o  l e t  m e  m a k e  s u r e

w e  a r e  o n  t h e  s a m e  p a g e .  I  w i l l  $ o r t  o f  r e c a p i t u f a t e ,

a n d  t h e n  I  w i l l  p i c k  u p  w h e r e  w e  w e r e .
2 5

Deposition of Thomas F. perandeo
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1 5
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a .
+ 1 - ^ - ^
L 1 l g D g

A .

m a k i n g

o t h e r

O .

A .

O .

p a i d ?

A .

T e l _ l  m e  a l f  t h e  t h i n g s

r r s k  m a n a g e m e n t  p r e s e n t a t i _

B a s i c a _ l  1 y ,  g o i n g  t h r o u g

s u r e  . I t  w a s  s a f e ,  a s  f a r

s t u f f .

A n y t h i n g  e i - s e ?

N o .

A n y t h i n g  p e r t a i n i n s  t o  h

h a t .  w e r e  c o v e r e d  d u r i n g

n s .

t h e  c f u b h o u s e  a n d

s  t r i p s  a n d  f a l l s  a n d

w  e m p l o y e e s  w e r e  t o  b e

b e i n g  c o v e r e d  t . o  s o m e

,  a n d  i t s  i n s u r a n c e

. L  s  t h a t  r i g h t  ?

b e i n g  a  b r o k e r ,  t h a t

S h i b a y a m a a n d  h e r

t h e  t h i n g s ,  a l l  t h e

e s e  p r e s e n t a t i o n s

l y  t w o  h o u r s  e v e r y

N o .

O .  A n y t h i n g  p e r t a i n i n g  t o  h p w  t h e y  w e r e  t o  g e r

t h e i r  b r e a k s ?

N o .

0 .  A n y t h i n g  p e r t a i n i n g  t o  d l s c r i m i n a t i o n ?

A .  N o .

A .

O .  B u t  t . h o s e  t o p i c s  s t a r t e d

e x t e n t  a f t e r  T r u m p  b o u g h t  t h e  c l u

b r o k e r  a r r a n g e d  f o r  p r e s e n t . a t i o n s

A .  R i g h t .  T h a t  w a s  p a r t  o f

w e  h a d  t h i s  f r e e  t r a i n i n g .

O .  S o  w e  a r e  b a c k  t . o  M s .

p r e s e n t a t r o n s .

f  w a n t  y o u  t o  t e l l  m e  a l f

t o p r - c s  t h a t  s h e  a d d r e s s e d  d u r i n o  r

t h a t  s h e  w o u f d  g i v e  f o r  a p p r o x i m a t

Deposition of Thomas F. perandeo
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t h r q : e  m o n t h s  o r  s o .

A .  L i k e  I  s a i d  b e f o r e ,  i t  r , f a s  b a s i c a l l y  c o a c h i n g ,

s e x u a l  h a r a s s m e n t ,  d i s c i p l i n a r y  $ r o c e d u r e s .

T h a t ' s  a l l -  I  c a n  r e m e m b e r .

O .  D o e s  c o a c h i n g  m e a n  t a l k i { n O  t o  e m p l o y e e s  a n d

t r y i n g  t o  m o t i v a t e  a n d  e n c o u r a g e  t h e m  t o  d o  a  b e t t e r

j  o b ,  o r  s o m e t h i n g  e l _ s e ?

A .  C o r r e c t .

A n d  a l s o ,  i f  t h e y  w e r e n ' t  d o i n g  w h a t  t h e y  w e r e

s u p p o s e d  t o  b e  d o i n g ,  a s  f a r  a s  c o m i n g  i n  l a t e ,  s t u f f

l i k e  t h a t ,  h o w  t o  c o r r e c t  t . h a t  e m f i l o y e e , s  b e h a v i o r .

O .  S e x u a l _  h a r a s s m e n t  m e a n s  p e i n q  t a u g h t  w h a t

s e x u a l -  h a r a s s m e n t  i s  a n d  w h a t  t "  p o  i f  y o u  b e r - i e v e  i t , s

h a p p e n i  n g  ?

A .  C o r r e c t .  I t ' s  t h e  s t a t e ] _ m a n d a t e d  t r a i n i n g  t h a t

r - s  r e q u r r e d .

0 .  r s  i t  y o u r  u n d e r s t a n d i n g  t h a t  s e x u a l  h a r a s s m e n t

i s  p r o h i b i t e d  b y  t h e  s t a t e  a n d  f e & e r a r  c i v i r  r i g h t s

l - aws  ?

A .  C o r r e c t .

O .  O t h e r  t h a n  w h a t  w e  h a v e  _ j _  
O " "  h a v e  j u s t

d e s c r i b e d  a n d  I  h a v e  s u m m a r i z e d ,  : ] s  t h e r e  a n y  o t h e r

d i s c u s s i o n  o r  a r e a s  c o v e r e d  w h e n  l h e  t . a l k s  w e r e  a b o u t

s e x u a f  h a r a s s m e n l ?

A .  B a s j - c a l l y ,  w h e n  _ _  h o w  o f t e n /  e v e r y  t w o  y e a r s /
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I  be l i -eve ,  and whenever  we have 
|  , r .u ,  manager  come in ,

w e  n e e d  t o  s e L  t h e m  u p  t o  h a v e  s f x u a l  h a r a s s m e n t

t r a i n i n g .

O .  y o u  u n d e r s t o o d  i t  w a s  t l e  m a n d a t o r y  t r a i n i n g

t h a t '  c a l i f o r n i a  1 a w  a t  s o m e  p o i n {  r e q u i r e d  f o r  c o m p a n i e s

t h a t '  h a v e  m o r e  t h a n  i t ' s  e i t t r e i , r  f  i f  t y  o r  a  h u n d r e d

e m p l . o y e e s , .  I  f  o r g e t

A .  y e s .

O .  f o r  t h e  m a n a g e r s ?

A .  y e s .

O .  A n d  t h i s  r r a i n i n g  w a s  n r J o v i d e d  o n l y  t o  t h e

m a n a g e r s ,  c o r r e c t ?

A .  C o r r e c t .

o '  r t  w a s  n o t  m a d e  a v a i r - a b r e  t o  t h e  r a n k  a n d  f i l e ,

t h e  h o u r l - y  w o r k e r s ?

A .  C o r r e c t .

M S .  M A R T I N :  O b j e c t i o n ,  ! a l l s  f o r  s p e c u l a t i o n .

B Y  M ] t .  C O W A N :

O .  T o  y o u r  k n o w l e d g e ?

A .  T o  m y  k n o w l e d g e .

O .  y o u  w e r e  t h e  d i r e c t o r  o f  H R .

A s  t h e  d i r e c t o r  o f  H R ,  i f  p r e s e n t a t i o n s  w e r e

b e i n g  m a d e  a v a i l a b l e  t o  n o n m a n a g e { i a f  e m p l o y e e s ,  y o u

w o u f d  h a v e  k n o w n  a b o u t  i L ,  r i g h t ?

A .  y e s .
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A .  A s  f a r  a s  l i k e  t h e f t

t e r m l n a t i o n ,  s t u f f  f i k e  t h a t ,

f t r s  u p  t o  t h e  d i s c r e t i c

T r u m p  t o  d e c i d e ,  d e t e r m i n e  t h a c .

O .  T e l _ l _  m e  a l l  o f  t h e  t h i n g

t h e  " s t u f f  l i k e  t h a t "  c a t e g o r y  b e

M S .  M A R T I N :  O b j e c r i o n ,

r m h  i  n r r n r r  c

BY MR.  COWAN

O A s  y o u  u n d e r s t o o d  i t .

M S .  M A R T I N :  I  t h i n k  h e

w a s  d i s c r e t i o n a r y .  S o  i t

He wou ld  have t  o  r -omc r r - \

e v e r y  s i n g l e  t h i n g  a n y b o d

t h a t  i t

f h i n c c

l i s t  o f

f i  r e d  .

M R .  C O W A N :  M s .  M a r t i n ,

i t t s  n o t  a p p r o p r i a t e .

T H E  W I T N E S S :  y e a h ,  t h a t

l o o k  a t  i t .  I t  w o u f d  b e  h a r d  t o

w a s .

B Y  M I { .  C O W A N :

0 .  Y o u  t o f d  m e  t h a t  y o u  w e r

p r o g r e s s i v e  d i s c i p l i n e ,  a n d  t h a t

c l - u b  g e n e r a l l y  f o l - i - o w e d  - -

M S .  M A R T I N :  O b i e c t i o n ,

h a t  w o u l d b e  i m m e d i a t e

n f  m : n ^ ^ a m a h 1 - o r

s  t h a t  w o u ] d  f a l f  i n

s i d e s  t h e f t .

o v e r b r o a d ,  v a g u e  a n d

t o

a n s w e r e d  t h e  q u e s t i o n

c a n r t

w i  t . h  a

c o u f d

b e  a l l  t h e

q h o . r r ' l  a f i v ov r v v s r q  u +  v  u

e v e r  d o  t o L ^
U g

l ,  - +  | n n : n h i n a  : n A
/  

q r r v

s  t h e  w a y  I  w o u l d

e t e r m i n e  e x a c t l y  w h a t

n i r z o n  ' l - r r i n i n ^  - L - ^ " fu r o r l r r r l g  a u u u L

a s  a  p o l r c y  t h a t  t h e

i s s t a t e s  h i s
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c o n t . r o l - l e r /  d i d  y o u  h a v e  t h e  a u t i l , o r i t y  t o  f i r e  p e o p l e ,

t o  y o u r  k n o w l e d g e ?

A .  N o .

O .  W h o  d i d  h a v e  t h a t  a u t h o r i t y ?

A .  G e n e r a _ L  m a n a g e r .

O .  A n y o n e  e _ I s e ?

A .  H e  h a d  t o  a p p r o v e  i t .

O .  E x c u s e  m e ?

A .  H e  h a d  t o  a p p r o v e  i t .

O .  S o  t h e  o n l y  p e r s o n  w f r o  n f O  t h e  a u t h o r i t y  t o

f i r e  p e o p r e  w i t h o u t  g e t t i n g  p e r m i f s i o n  f r o m  a n y o n e  e 1 s e ,

a s  y o u  u n d e r s t o o d  i t ,  w a s  t h e  g e n $ r a l  m a n a g e r  o f  t h e

T r u m p  N a t i o n a l  G o l f  C l u b ?

A .  C o r r e c t .

o '  w h a t  w a s  s a i d  t o  y o u  i n  { r t e s e  t r a i n i n g  s e s s i o n s

a b o u t  p r o g r e s s i v e  d i s c i p l i _ n e ?

A .  I t  w a s  b a s i c a l t y  t o  b e  f l i r  w f t h  t h e  e m p l o y e e ,

t . o  m a k e  s u r e  L h a t  w e  g o t  e v e r y o n e ' s  s i d e , .  d o  a n  i n c i d e n t

i n v e s t i g a t i o n ;  a n d  t h e n  j u s t  d e p " r { a i r - , g  o n  w h a t  i t  w a s ,

i f  t . h e y  k e e p  - -  i f  t h e y  k e p t  t . h e  
f u n i u  

n r o b l e m  o v e r  a n d

o v e r  a n d  o v e r ,  t h a t  i t  w o u l d  g o  f r ] o m  v e r b a l  t o  w r i t t e n

t o  s u s p e n s i o n  t o  t e r m i n a t i - o n ,  o r  i t  j u s t  d e p e n d s  o n  w h a t

w e  s a w  f i t ,  a s  l o n g  a s  w e  w e r e  b e i n g  c o n s i s t e n t  w i t h

e a c h  e m p l o y e e .

o .  w a s  i t  y o u r  u n d e r s t a n d i n g  t h a t  t h a t  p r o c e d u r e
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w a s  t o  b e  f o f  - L o w e d ,  a s s u m i n o  n o ' r - f " x t r e m e  c i r c u m s t a n c e s /

t h e f  t  o r  v i - o f  e n c e  o r  s o m e t h i n q  t J r < e  t h a t ,  b e c a u s e  i t

w a s  f a i r  t o  t h e  e m p l o y e e  o r  j u s t  t o  p r o t e c t  t h e  c o m p a n y /

o r  s o m e t h i n g  e l s e ?

M S .  M A R T I N :  O b  j  e c t : - o n /  v a g u e  a n d  a m b i g u o u s  .

T H E  W I T N E S S :  B a s i c a l l y ,  i t ' s  t o  b e  f a i r  t o  t h e

e m p l o y e e /  p r o t e c t  t h e  w o r k e r  a n d  p r o t e c t  t h e  c o m p a n y /

b o t h .

B Y  M R .  C O W A N :

O .  W o u l d  y o u  s d y ,  a s  y o u  u n d e r s t o o d  i t ,  t h e  T r u m p

N a t l o n a l  G o l f  c ] u b  w a s  e q u a l r y  i n t e r e s t e d  i n  p r o t e c t i n g

i t s  e m p l o y e e s  f r o m  u n f a i r n e s s ,  a s  w e r - . r -  a s  p r o t e c t i n g  i t s

o w n  i n t e r e s t s ?

A .  Y e s .

O .  W h e n  M s .  S h i b a y a m a  g a v e  t f , e s e  p r e s e n t a t i o n s ,

w o u l - d  s h e  t y p i c a l l y  c o v e r  o n e  t o p f c  a t  a  t i m e ?

A .  W h a t e v e r  w e  r e q u e s t e d  h e f  t o  d o  a t  t h a t  t i m e .

W h e n  w e  s e t  u p  t h e  t r a i n i n g ,  i t  w 6 u 1 d  b e ,  y o u  k n o w ,  w e

w a n t e d  t o  h a v e  - -  w e  h a v e  a  - -  w e  h a v e  n e w  m a n a g e r s /  a n d

w e  w a n L e d  t h e m  t o  b e  t r a i n e d  o n  t $ i s  t o p i c "

O .  B u t  s h e ' s  c o m i n g  i n  e v e r f  q u a r t e r .

W h a t  f  a m  t r y i n g  t o  f i n d  o u t  i s ,  w o u l d  t h e r e  b e

s e s s i o n s  w h e r e  s h e  w o u r - d  c o m e  i n  d o r  h e r  t w o  h o u r s  a n d

t a l k  a b o u t  c o a c h i - n g  a n d  s e x u a f  h a t a s s m e n t  a n d

p r o g r e s s j - v e  d i s c i p l i n e ,  o r  w a s  i t  t y p i c a l l y  o n e  t o p l c ?
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A .  f t ' s  u s u a l l y  o n e  t o p i c .

O .  S o  - -  w o u l d  i t  t y p i c a l l $  r o t a t e  w h e r e  t h e r e

w o u f  d  b e  c o a c h i - n g ,  a n d  t h e n  t h r e {  m o n t h s  l _ a t . e r ,  s e x u a J _

h a r a s s m e n t ,  a n d  t . h e n  t h r e e  m o n t h d  l _ a t e r ,  d i s c i p J _ i n e /  a n d

t . h e n  t . h e  c y c l e  s t a r t e d  o v e r  a q a i r !  /  o r  w o u l d  t . h e r e

s o m e t i m e s  b e  t h e  s e x u a - I  h a r a s s m e n r t ,  t w o  s e s s l . n s  r n  a

r o w  b e c a u s e  o f  m a n a g e r  t u r n o v e r ,  o r  s o m e t h i n g  e l s e  l i k e

t h a t  ?

A .  f L  v a r i e d .

O .  S o  y o u  m i g h t  h a v e  t h e  c y [ f e  r o t a t ] o n  g o 1 n 9  o n ,

a n d  t h e n  y o u  m i g h t  h a v e  s o m e  r e p e l t s f

A .  J u s t  a s  n e e d e d r  ! e a h .

O .  A n y  o t h e r  t r a i n i n g  i n  l e p a l  i s s u e s  p e r t a i n i n g

t . o  e m p l o y e e s  t h a t  y o u  r e c e i _ v e d  a t  t h e  T r u m p  N a t r o n a l

G o l f  C l u b  t h a t  y o u  h a v e  n o t .  a l _ r e a f V  t o l _ d  m e  a b o u t ?

A .  N o t  t h a t  f  c a n  r e m e m b e r .

O .  D i d  y o u  a f s o  a t  s o m e  p o i { t  s t a r t  r e c e i v i n g

e d u c a t i - o n  o r  t . r a i n i n g  a b o u t .  t h e  r a w s  r e g a r d i n g  e m p l o y e e s

f r o m  t h e  C o a s t  G u a r d ?

A .  Y e s .

A .  W h a t  d i d  y o u  l - e a r n  f r o m  d h e  C o a s t  G u a r d ?

A .  B a s i c a l l y ,  i t ' s  y o u  k r l o w ,  t h e  c i v i l _  r i g h t s

t r a i n i n g ;  w e  h a v e  m a n d a t e d  t r a i n i d g  y e a r l y ,  a n d  t h a t

r n v o l - v e d  s e x u a l  h a r a s s m e n t ,  c i v i l _  r i g h t . s ,  s u i c i d e

p r e v e n t i o n  a n d  a  b u n c h  o f  o t h e r  s d c u r i t y  t r a i n i n g .

B 3

Deposition of Thomas F.

1

2

3

4

5

6

'7

B

9

1 0

t 1

7 2

1 3

I 4

1 5

L 6

r'l

1 B

1 9

2 0

2 T

2 2

2 3

2 4

2 5



1

2

3

4

5

6

1

a

9

1 0

1 1

7 2

1 J

7 4

1 5

I 6

I 1

1 8

1 9

2 0

2 I

2 2

2 3

2 4

2 5

O .  T h a t  w a s  a f t . e r  m y  c l i e n f ,  L u c y  M e s s e r s c h m i d t ,

w a s  g o n e  f r o m  t h e  T r u m p  N a t i o n a l  G o l - f  C 1 u b ,  r i q h t ?

A .  I  p r e s u m e  s o .

O .  W a s  t h i s  a f  t . e r  D a v e  p e r : r y  w a s  g o n e  f  r o m  t h e

T r u m p  N a t j - o n a f  G o l f  C I u b ?

A .  I  d o n ' t  r e m e m b e r  w h e n  h d  l e f f .

O .  f  a m  n o t  M r .  p e r r y ' s  l a r , , i y e r ,  b u t  I  ; u s t  l o o k e d

a t  h l s  c o m p l a i n t .

S o  i f  I  t o l d  y o u  t , h a t  h d  w a s  l - e t  g o  l _ n

a p p r o x l - m a t e l y  S e p t e m b e r  o f  2 0 0 8 ,  w o u . l d  t h a t  r : . n g  a

b e I l ?

A .  T h a t  s o u n d s  a b o u t  r i g h t , n r a l - r - l ^  l  , ,
I / r  v v a v f  y  r

O .  S o  a t  t h a t  t i - m e ,  y o u  w e r e  s t i l l  t h e  b e n e f i c i a r y

o f  l i v e  i n s t r u c t i o n  f r o m  t h e  C o a s t  G u a r d ?

A .  I  w o u l _ d  s a y  y e s .

O .  I  w o u l _ d  l i k e  y o u  t o  t e  j - l m e  a l  l  t . h e  t o p i  c s  a n d

l s s u e s  t h a t  t h e  C o a s t  G u a r d  c o v e r [ d  w h e n  i t  g a v e  y o u

t r a i n i n g  a b o u t  c i v i l -  r i g h t s .

A .  F r o m  w h a t  I  c a n  r e m e m b e r l  i t , s  b a s i c a t l y  _ _

i t ' s  w o r k i n g  w i t h  y o u r  c o - w o r k e r s i  i n  t h a t  r e s p e c t /

b e c a u s e  w e  d o n ' t  d o  h i r i n g  a n d  f i t i n g  i n  t h e  C o a s t

G u a r d .  I t ' s  r e s p e c t i n g  e v e r y b o d y i s  r e l i g i o n /  a n d  n o w

i t ? s  w i t h  g a y  a n d  g e n d e r  i s s u e s  a d r d  s t u f f  l i k e  t h a t .

O .  A n y t h i n g  e l - s e ?

A .  N o t  t h a t  f  c a n  r e c a ] _ l .
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O .  C a n  y o u  r h i n k  o f  a n V t h l r [ O  L h a t  w o u l d  h e ] p  y o u

remember?

A .  f t ' s  m o s t l y  j u s t  g e n d e r  a n d  - _  t h e r e , s  n o t

m u c h  a g e  d i s c r i m i n a t i o n ,  b e c a u s e  w e  d o n , t  d o  h i r i n g  a n d

f i r i n g .  f t ' s  a l l -  j u s t  b a s i c a l l y  w o r k i n g  a n d  b e i n g

p o l i t i c a l l y  c o r r e c t  w i t h  e a c h  o t h l e r ,  r e s p e c t l n g  e a c h

o t h e r ,  b e c a u s e  t h e r e r s  d i f f e r e n t  n a t i o n a r i t i e s  i n  t h e

C o a s t  G u a r d .

O .  A n y t h i n g  e l - s e  y o u  c a n  t h i n k  o f ?

A .  N o .

O .  S o  y o u  h a v e  n o w  t o 1 d  m e  
F n .  

g i s t  o f  a l - l  t h e

t r a i n i n g  y o u  r e c e i v e d  f r o m  t h e  c o i s t  G u a r d  a b o u t  c i v i r _

r i g h t s ?

A .  Y e s .

O .  A t  a n y  t i m e ,  h a v e  y o u  e v f r  r e c e i v e d  a n y

t r a i n i n g  a b o u t  r e t a . l - i a t i o n ?

A .  F r o m  T o n i .

O .  W h e n ?

A .  T h a t  w o u - l d  b e  p a r t  o f  h e f  p r o g r e s s i v e

d i  s c i p l  i n e  .

0 .  W h a r  d i d  s h e  t e 1 - t _  y o u ?

A .  S h e  w o u J _ d  t e l l  y o u  t h a t  1 . , . e  y o u  d i s c i p l i n e

s o m e o n e  ,  t h a t  y o u  c a n  '  t  r e t a - l  i a t e  a g a i n s t  t h e m .

E s p e c i a l l y  w e  h a d  a n  o p e n - d o o r  p o l i c y  t h a t  i f  t h e y  c a m e

a n d  t a l k e d  t o  H R  a n d  m a d e  a  c o m p l a i n t  a b o u t  t h a t
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o '  D i d  y o u  h a v e  a n  u n d e r s t { n d i n q  t h a t  D o n a r d  T r u m p

i s  a n  o f f i c e r  o f  V H  p r o p e r t y  C o r f l o r a t i o n ?

A .  y e s .

O .  I s  h e  t h e  p r e s i d e n t ?

A .  y e s .

O .  I s  h e  a . I s o  a  m e m b e r  o f  t h e  b o a r d  o f  d i r e c t o r s /

t o  y o u r  k n o w f e d g e ?

M S .  M A R T I N :  O b j e c t i o n ,  l a c k s  f o u n d a t . i o n ,

a s s u m e s  f a c t s .

M R .  C O W A N :  I  a m  a s k i n g .

T H E  W I T N E S S :  I  d o n ' t  k n b w .

BY M] ] . .  COWAN:

o '  T o  y o u r  k n o w l e d g e ,  b e t w e b n  t h e  t i m e  y o u  b e c a m e

t h e  c o n t r o l l e r  t h r o u g h  S e p t e m b e r  O f  2 0 0 8 ,  w e r e  t h e r e

o f f i c e r s  o r  d i r e c t . o r s  i n  N e w  y o r k  w h o  s u p e : : v i s e d  o r

n e e d e d  t o  r e v i e w  o r  a p p r o v e /  a f t e *  t . h e  f a c t ,  p e r s o n n e l

d e c i s i o n s  b y  t h e  c l - u b ' s  g e n e r a l  m { n a g e r Z

A .  C a n  y o u  s a y  t h a t ,  a g a i _ n ?

O .  S u r e .

D o  y o u  k n o w  w h e t h e r  a t  a r l y  t i m e  f r o m  t h e  t i m e

y o u  s t a r t e d  w o r k i n g  a s  t . h e  c o n t r o ! r e r  t h r o u g h  s e p t e m b e r

o f  2 0 0 8 ,  t h a t  t h e  g e n e r a l _  m a n a g e r  h a d  t o  g e t  p e r m i s s i _ o n

f r o m  N e w  Y o r k  b e f o r e  h e  o r  s h e  c o u l l d  f i r e  a n y o n e ?

A .  O n l y  L o p  m a n a g e m e n t /  m a n a g e r s .

O .  l J h a t  p o s i t i o n s  f a l l  i n t o  t h e  t o p  m a n a g e m e n t

Deposition of Thomas F. Sperandeo
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A .  W h o ,  M i k e ' s ?

O .  Y e s .

A .  N o .

O .  Y o u  h a d  n o  o p i n i o n ,  o n e  w a y  o r  t h e  o t . h e r ?

A .  H e  h a d  a l r e a d y  b e e n  a  g d n e r a l  m a n a g e r  p r i o r .

O .  I  u n d e r s t a n d .  I  a m  - -  f , t o u  k n o w ,  p e o p l e  h o l d

a l l  k i n d s  o f  j o b s ,  a n d  s o m e t i m e s  t h e y  a r e  e x t r e m e l y

w e l l - s u i t e d  a n d  q u a l i f i e d  f o r  t . h f m ,  a n d  s o m e t i m e s  t h e y

a r e  n o t  a n d  t h e y  g o t  t h e  j o b  f o r  L h e  w r o n g  r e a s o n s .

A .  U h - h u h .

O .  W h i c h  i s  w h y  I  a s k e d  i f  y o u  h a d  a n y  o p i n i - o n  o f

a n y  k i n d /  o n c e  y o u  s t a r t e d  w o r k i n g  w i t h

M r .  V a n  d e r  c o e s  i n  h i s  p o s i t i o n  o f  h i s  b e i n g  t h e

g e n e r a l  m a n a g e r ,  a b o u t  w h e t h e r  h e  w a s  q u a l i f i e d  f o r  t h e

j  o b ?

A .  I  w o u f d  s a y  h e  w a s  q u a l i f i e d  f o r  t h e  j o b .

O .  D o  y o u  t h i n k  h e  w a s  a  g o b d  g e n e r a l  m a n a g e r ?

A .  I  t h i n k  h e  w a s  a  g r e a t  g $ n e r a l  m a n a g e r .

O .  W h y  d o  y o u  t h i n k  h e  w a s  
I  

U r e a t  g e n e r a l

m a n a  g e  r  ?

A .  H e  i s  a  p e o p l e  p e r s o n .

o .  S o  h e  w a s  f r i e n d r y  a n d  o r ] - r t g o i n g  a n d  i n t e r a c t e d

w e l l  w i t h  t h e  o t h e r  e m p l o y e e s ?

A .  V e r y  w e f  l _  ,  y e  s  .

0 .  A n y  o t h e r  r e a s o n  y o u  t h i r f r k  h e  w a s  a  g r e a t
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g e n e r a l  m a n a g e r ?

A .  H e  w o r k e d  w e l l  w i t h  M r .  T r u m p .

a .  T h a t ' s  c l e a r l y  i - m p o r t a n t .

A n y  o t h e r  r e a s o n s ?

A .  H e  w o r k e d  w e f  I  w i t h  t . h e  p u b l i c .  H e  k n e w

c u s t o m e r  s a t i s f a c t i o n .

O .  H a v e  y o u  n o \ ^ /  t o l _ d  m e  a l f  t h e  r e a s o n s  t h a t  y o u

t h o u g h t  M r .  V a n  d e r  G o e s  w a s  a  g r e a t  g e n e r a l  m a n a g e r ?

A .  T h e  m a ; o r i t y  o f  t h e m  t h a t  I  c a n  r e m e m b e r .

O .  T a k e  y o u r  t i m e  a n d  t e l _ l _  f n e  a j - l _  t h e  o n e s  y o u

c a n  t h i n k  o f .

A .  T h a t ' s  a b o u t  a l l  I  c a n  t h i n k  o f  r i g h t  n o w .

O .  D o  y o u  w a n t  a  m j _ n u t e  t o  t h i n k  f u r t h e r ?

A .  N o ,  n o t  r e a l l y .

O .  W o u f d  y o u  a g r e e  w j _ t h  t h e

M r .  V a n  d e r  G o e s  d e l e g a t e d  a l l  H R

y o u  ?

A .  N o .

s t a t e m e n t

r e s p o n s i b i l i t i e s  t o

o '  A s  y o u  u n d e r s t o o d  i t ,  w h a t  H R  r e s p o n s i b i l i t i e s

d i d  h e  i n v o l v e  h i m s e f f  w i t h ?

A .  W e f f ,  h e  w a s  _ _  a s  g e n e r j l  m a n a g e r ,  a s  p a r t  o f

m a n a g i n g ,  h e  w a s  u s i n g  H R  r e s p o n s j . l b i l i t i e s  a t  a l _ l -

t i m e s .

o .  T o  y o u r  k n o w l e d g e ,  d i d  h e  c o n c e r n  h i m s e r f  w i t h

s  c h e d u f  i  n g  ?

9 3
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as you knew h im?

M S .  M A R T I N :  O b j  e c t i o n ,

T H E  W I T N E S S :  I t ' s  h a r d

B Y  M R .  C O W A N :

v a g u e  a n d  a m b i g u o u s .

t o  s a y .

a .  D i d  y o u  e v e r  h e a r  M r .  C O n f o r t i  s d v ,  , ' I  a m

I a f F A h d l l ?

U U I g -

0 .  A n y  o t h e r  w a y s  y o u  c a n  d ] e s c r i b e  h i s  m a n a g e m e n t

s t y l e ?

A .  N o .

O .  Y o u  w e r e  a l - s o  c o n t r o l . l e r  f o r  a  t i m e  l _ e t  m e

h a c L  r r ^

W h e n  y o u  j _ e f t ,  w a s  M r .  C $ n f o r t i  s t i l l  t h e

g e n e . r a l  m a n a g e r  o r  h a d  L i l y  A m i n i  a s s u m e d  t h e  p o s i t i o n ?

A .  L i I y  h a d  a s s u m e d  i t .

0 .  H o w  w o u _ l _ d  y o u  d e s c r i b e  h b r  m a n a g e m e n t  s t y l e ?

A .  A c t u a 1 l y ,  I  w a s n ' t  t h e r e  } o n g  e n o u g h  t o  s e e  i t .

0 .  W a s  s h e  t h e  s h e  w a s  t . l h e  a s s i s t a n t  g e n e r a l

m a n a g e r  w h i l e  y o u  w e r e  t h e r e  a s  w e 1 1 ,  c o r r e c t ?

A .  C o r r e c t .

O .  H o w  w o u f d  y o u  d e s c r i b e  h d r  m a n a g e m e n t  s t y l e

t h e n ?

A .  f  a m  n o t  s u r e ,  b e c a u s e  s h e  d i d n , t .  r e a l - l y  m a k e

t o o  m a n y  d e c i s i o n s  w i t h o u t  D a v l d .  D a v l d  m a d e  a r _ f  t h e

d e c i s i o n s .  S h e  w a s  s t i l l  l e a r n r n g .

Deposition ofThomas F. Sperandeo
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o .  D o  y o u  h a v e  a n  o p i n i o n  { s  t o  w h o  w a s  a  b e t t e r

g e n e r a l  m a n a g e r /  M i k e  V a n  d e r  G o d s  o r  D a v r d  c o n f o r t i ?

A .  N o .

O .  A s  y o u  s i t  h e r e  t o d a y  a r l d  y o u  l o o k  b a c k ,  w h o

d o  y o u  t h i n k  w a s  t h e  b e t t e r  G M ?

M S .  M A R T I N :  A s k e d  a n d  l n s w e r e d .

y o u  c a n  a n s w e r  t h e  q u e s t ] i o n ,  i f  y o u  c a n .

T H E  W I T N E S S :  y e a h ,  j u s t  t h e y  b o t h  h a d  t h e i r

s t r e n q t h s  a n d  b o t h  h a d  t h e i r  w e a k n e s s e s .  T h e y  b o t h

p e r f o r m e d  t h e i r  j o b .

B Y  M R .  C O W A N :

O .  I f  y o u  o w n e d  a  g o l f  c l u b  a n d  y o u  w e r e  g o i n g  t o

p i c k  s o m e o n e  t o  r u n  i t ,  w h o  w o u l d  y o u  p i c k  o f  t h e  t w o ?

A .  I  w o u l d  s a y  M i k e .

A .  w h y ?

A .  I  j u s t .  l - i k e d  h i s  f  p r f f e r  h i s  m a n a g e m e n t

s t y l e .

o '  w o u r - d  D a v i d  c o n f o r t i  c o n $ u r - t  w i t h  y o u  a b o u t  H R

m a t t e r s  b e f o r e  m a k i n g  d e c i s i o n s ?

A .  y e s .

0 .  W o u - L d  h e  c o n s u L t  w i t h  a n { o n e  e l s e ?

A .  M a r i e l a ,  w h o  w a s  t h e  p a y i o l l  a n d  H R  m a n a g e r .

O .  M a r i e l - a  F a r i a s  ?

A .  y e s .

O .  W h a t  i s  y o u r  u n d e r s t a n d i n g  a b o u t  w h a t  h e r
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1

t r a i n i n g  w a s  i n  H R ?

A "  E v e r y t h i n g  t h r o u g h  T o n i  a n d  w h a t  I  t a u g h t  h e r .

o '  S o  h e r  k n o w l e d g e  c o n s i - s t e d  o f  w h a t  s h e  r - e a r n e d

f r o m  y o u ,  a s  w e l - f  a s  w h a t  s h e  l e a r n e d  f r o m  t h e s e

p r e s e n t a t i o n s  p u t  o n  b y  T o n i  S h j - b a y a m a , .  i s  t h a t

c o r r e c t  ?

A .  C o r r e c t ,  a n d  s h e  a . l s o  w e f i t  t o  p a u l  F l e c k ,  s

t r a i n i n g  w i t h  m e  y e a r l y .

O .  O t h e r  t h a n  t h e s e  t r a i n i n p  s e s s i o n s ,  t o  y o u r

k n o w l e d g e ,  s h e  h a d  n o  e d u c a t i o n  o [  f o r m a ] _  t r a i n i n g  i n

e m p l o y m e n t  l _ a w  o r  H u m a n  R e s o u r c e s  m a t t e r s ;  i - s  t . h a t

r t  f f h 1 -  /

A .  T h a t ' s  c o r r e c t . .

0 .  T h e  p r e s e n t a t i o n s  y o u  a t { e n d e d  w i t h  p a u l  F l - e c k ,

t n e y  w e r e  o n c e  a  v e a r ?

A .  C o r r e c t  .

O .  W h e r e  w e r e  t h e y  h e l d ?

A .  I r v i n e .

O  .  W o u l - d  h e  g i v e  y o u  } i t e r a [ u r e  ?

A .  S u r e .

O .  D i d  i t .  i n c ] u d e  c a s e s ?

A .  Y e s .

O .  D i d  i t  i n c l u d e  s t a t u t e s ?

A  Y a c

O .  D i d  y o u  r e a d  t h e m ?

Deposit ion of Thomas perandeo
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A .  Y e s .

O .  C a n  y o u  i d e n t i f y  a n y  o f  t h e  s t a t u t e s  t h a t  h e

g a v e  y o u ?

A .  N o .

O .  D o  y o u  r e m e m b e r  w h a t  t h e y  p e r t a i n e d  t o ?

A .  O n e  w a s  t h e  - -  h e  g a v e  u s  u p d a t e s  y e a r l y ,

b e c a u s e  w e  w e n t  a  f e w  y e a r s .  U p d h t e  t h e  s t u f f  e v e r y

T h e  l a s t  o n e  I  r e m e m b e r  l ^ r a s  t h e  B r i n k e r ,  s

O .  T h e  B r i n k e r  d e c i s i o n  b y  l h e  c o u r t  o f  a p p e a l ?

A .  Y e a h .

0 .  N o t  b y  t h e  C a l - i f o r n i a  S u $ r e m e  C o u r t ?

l \ .  I t  w a s  a  f e w  y e a r s  d 9 o ,  s o  i t  w a s  b e f o r e  t h i s

r e c e n t  d e c i s i o n ,  w h a t e v e r  t h a c  w a s .

O .  T h a t ' s  a n  a p p e l l a t e  d e c i g i o n  y o u  r e m e m b e r ?

A .  U h - h u h .

O .  D o  y o u  r e m e m b e r  h i m  g i v i r r g  y o u  a n y  s r a t u t e s ?

A .  N o .

I  d o n r t  k n o w  w h a t  a  s t a t U t e  i s .

O .  A  s t a t u t e  i s  a  f a w  t h a t  t h e  l e g i s f a t u r e  p a s s e s

o r  t h e  C o n g r e s s .

A .  O k a y .

o .  w h i c h  c a n  p e r t a i n  t o  a n y t h i n g  f r o m  r u r e s  o f  t h e

r o a d ,  w h i c h  a r e  l i k e  t h e  v e h i c r e  c o d e ,  t o  t h e  c r i m i n a l

Deposition of Thomas F. Sperandeo
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I a w s ;  p r o h i b i t i n g  b a t t e r y  o r  p r o s d i t u t i o n  o r  m u r d . e r  o r

a n y t h i n g  e l - s e  y o u  c a n  l _ h i n k  o f  ,  t o  r e g u l a t i n g  t a x e s .

M S .  M A R T I N :  F o r  e x a m p l d ,  j u s t  t o  m a y b e  h e l p

y o u  u n d e r s t a n d  a  l i t t l e  b e t t e r ,  l l k e  t h e  L a b o r  c o d e ;  a

L a b o r  c o d e  s e c t i - o n  t h a t  p r o v i - d e s  l a w  o r  s o m e t h i n g  l i k e

+ l - - +
L t l q  L  .

T H E  W I T N E S S :  O k a y .

H e  p r o b a b J _ y  d i d ,  b u t  I  d o n r t  r e m e m b e r  t h e

s p e c i f i c s .

B Y  M R .  C O W A N :

O .  Y o u  d o n ' t  r e m e m b e r  a n y  o f  t h e m  a t  a l l ,  c o r r e c t ?

A .  C o r r e c t .

O .  A t  a l l -  t i m e s  t h a t  y o u  w e r e  t h e  d i r e c t o r  o f

H u m a n  R e s o u r c e s ,  w a s  t h e r e  a  ] a w y p r  a v a i l - a b l - e  t o  y o u  t o

a n s w e r  q u e s t l 0 n s  a b o u t  e m p ] o y m e n t  f a w  i f  s o m e t h i n g  h i t

y o u r  r a d a r  a n d  y o u  w e r e n ' t  s u r e  w h a t  t o  d o ?

A .  A s  f a r  a s  I  r e c a l l ,  n o t .  u n t i l  B e r n i e  D i a m o n d ,

a n d  ' L h a t  w a s  l i k e  i n  2 0 0 1  .

O .  B e f o r e  t h a t  t i m e  l - e t  i n e  b a c k  u p .

M r .  D i a m o n d  w a s  a v a i l - a b l b  t o  y o u  o r  t o  t h e

g e n e r a l -  m a n a g e r  o r  t o  a n y  o f  t h e  o t h e r  d e p a r t m e n t  h e a d s ,

t o  y o u r  k n o w f e d g e ?

l \  .  C o r r e  c t  .

0 .  A n d  b e f o r e  t h a t  t i m e ,  i f

t h a t  p o p p e d  u p  a n d  y o u  w e r e  t o

t h e r e  w a s  a n  i s s u e

y o u r  k n o w l - e d g e ,  t h e

Deposition of Thomas F. Sperandeo
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G M ,  w e r e n r t  s u r e  w h a t  t o  d o /  w h o

l e g a l  a d v i c e ?

w o u l d  y o u  g o  t o  f o r

A .  W e  w o u f d  g o  t o  T o n i ,  a n d  s h e  h a d  r e s o u r c e s  t h a t

s h e  c o u l d  g e t  a n s w e r s ,  i f  s h e  c o l _ l _ l _ d n ' t  a n s w e r  o u r

q u e s ; t  j - o n s ,  o r  a t t o r n e y s .

O .  W o u l _ d  s h e  g i v e  y o u  t h e  d n s w e r  o r  w o u l d  s h e  p u t

y o u  i n  t o u c h  w i t h  t h e  l a w y e r ?

A .  S h e  w o u l - d  g i v e  u s  t h e  a n s w e r .

O .  W h a t .  k i n d  o f  1 e g a l  i s s u d s  w a s  s h e  g i v i n g  y o u

a d v i c e  a b o u t  i n  r e s p o n s e  t o  y o u r  q u e s t i o n s  t o  h e r ?

A .  B a s i c a l I y ,  i f  w e  h a d  a  c l e r t a i n  e m p l o y e e  t h a t

w e  w a n t e d  t o  h i r e  a c t u a l r y  f i - r e ,  s h e  w o u r - d  m a k e  s u r e

t h a t  w e  c o v e r e d  a l l -  t h e  b a s e s .

0 .  A n y t h i n g  e l s e ?

A .  f  c a n ' t  r e m e m b e r .

O .  Y o u  s a i d ,  a s  b e s t  y o u  r e f n e m b e r ,  B e r n i _ e  D i a m o n d

b e c a m e  t h e  l a w y e r  a v a i f a b f e  t o  y o i L r  t o  a n s w e r  q u e s t i o n s

i n  a p p r o x i m a t e l y  w h e n ?

A .  r  b e f  i e v e  2 0 0 ' 7  w a s  t h e  f L i - r s t  t i - m e  w e  s p o k e  w i t h

h i m .

O .  W h e n  d i d  y o u  s t . a r t .  a t t e n d i n g  t h e s e

p r e s e n t a t i o n s  b y  p a u l _  F l e c k ?

l \ .  P r e t t y  m u c h  w h e n  w e  g o t  ' l l o n i  o n  b o a r d ,  w h e n

M r .  T r u m p  b o u g h t  u s .

O .  T o  y o u r  k n o w l e d g e ,  w a s  M f .  F l e c k  a v a i l a b l _ e  t o
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a n s w e r  q u e s t t - o n s  o r  s o m e o n e  e l s e  a t  h i s  f i r m ?

A .  T o  u s r  ! e d h ,  h e  w a s  a v a i : l a b l e ,  b u t  t h e r e

w o u l d  - -  y o u  k n o w ,  t h e r e  w o u l - d  b d  a  c h a r g e .

O .  W e r e  y o u  t o l d  t h a t  i t  w a s n ' t  o k a y  t o  i n c u r

c h a r g e s  t o  g e t  a n s w e r s  t o  l e g a l  
l u e s t i o n s  a b o u t

e m p l  o y e e s  ?

A .  f  f  w e  h a d  a  l e g a l  i s s u e  t . h a t  w a s  p r e s s i n g  t h a t

w e  n e e d e d  a  l a w y e r ,  y e s .

I f  w e  w e r e  l o o k j _ n g  f o r  a p v i c e  a n d .

r n t e r p r e t a t r o n  o f  a  l a w ,  w e  w o u l d  g o  t . h r o u g h  T o n i ,  a n d

i t  w o u l - d  b e  f r e e .

O .  W h a t ,  i n  y o u r  m i n d ,  d i s t l i n g u i s h e d  a  s i t u a t i o n

w h e r e  y o u  n e e d e d  l e g a l -  a d v i c e  f r o i n  a  l - a w y e r ,  a s  o p p o s e d

t o  g e t t r n g  a d v i c e  a b o u t  t h e  l a w  f f o m  s o m e o n e  w h o  i s  n o L

a  l a w y e r ,  l i k e  t h i s  i n s u r a n c e  p e r b o n ,  T o n i  S h i b a y a m a ?

A .  J u s t  m a k i n g  s u r e  w e  w e r e  f o l l _ o w i n g  t h e

C a l i f o r n i a  f a b o r  l _ a w s  a s  f a r  a s  f d l l - o w i n g  t h e

p r o g r e s s i v e ,  w h a t  w e  w e r e  f  o f  l - o w i r h g  i n  o u r  h a n d b o o k  a n d

i n t e r p r e t i n g  o u r  h a n d b o o k .

O .  f  a m  n o t  s u r e  I  g o t  t h a t . ;  L e t  m e  s e e  i f  I

u n d e r s t o o d  y o u r  q u e s t i o n .

I f  T  d i d n ' t ,  y o u  t e l l -  m e , i  I  a m  n o t  t . r y i n g  t o

p u t  w o r d s  i n  y o u r  m o u t h .

I f  y o u  h a d  a  s c e n a r i o  w h { r e  y o u  n e e d e d  o r

w a n t e r i  i  n 1 - a r n r s t a t i o n  a b o U t  s o m e t h i  n o  j  n  f lw a r r L E u  r l r L c l p r e t a t f O n  a O O U t  i , _ ^ . , _  _ , l e  e m p l O y e e
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h a n d b o o k ,  w h i c h ,  i - n  t u r n ,  t o  s o m e  e x t e n t  c o d i f i e d

c a l - i f o r n i a  a n d  f e d e r a f  l a w ,  y o u  w o u r d  g e t  i n  t o u c h  w i t h

h e r ,  a n d  i f  i t  w a s  s o m e  o t h e r  l e q a l  i s s u e ,  y o u  w o u l d  g e t

1 n  t o u c h  w i L h  t h e  J _ a w y e r  d i r e c t l y ;  i s  t h a t  r i g h t ?

A .  R i g h r .

f f  w e  w a n t e d  t o  m a k e  s u r e  w e  w e r e  c o n s i s t e n t

w i t h  h o w  w e  w e r e  t r e a t i n g  o t h e r  e f n p J _ o y e e s ,  w e  w o u f d

c o n t a c t  T o n i .

o '  o t h e r w i s e ,  y o u  w o u J - d  g e t  i n  t o u c h  w i t h  s o m e o n e

f r o m  M r .  F f e c k ' s  l a w  f i r m ?

A .  N o ,  w e  w o u l _ d  c o n t a c t  M r .  F l e c k  d i r e c t l y ,  b u t  w e

d i d n ' t  h a v e  a n  i s s u e  b e f o r e  t h e n .

O .  W e r e  y o u  e v e r  c a u t i o n e d  t o  m a k e  s u r e  y o u  d i d n ' t

s p e n < l  t o o  m u c h  m o n e y  o n  l e g a l -  f e e b ?

A .  N o .  T h e r e  w e r e  n e v e r  a n y  i s s u e s  t o  w o r r y  a b o u t

t h a t , ,  I t  n e v e r  c a m e  u p .

0 .  D i d  y o u  e v e r  l e a r n  o f  a n f  a d m o n i t i o n s  f r o m

a n y o n e  r - n  t h e  T r u m p  o r g a n i z a t i o n  n o t  t o  s p e n d  t o o  m u c h

m o n e y  o n  l a w y e r s ,  g e t t i n g  a d v i c e  d b o u t  h o w  t o  c o m p l y

w i t h  t h e  l a w ?

A .  A t  t h e  v e r y  e n d ,  t h e r e  w a s  l e g a l  c o n c e r n s  a s

f a r  a s  m o n e y .

O .  W h a t  w e r e  t h o s e  c o n c e r n s ?

A .  B i l l s .

J u s t  t h a t  h e  - -  N e w  y o r k  w a n t e d  u s  t o  b e  a b l _ e
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A .  Y e s .

o '  B e f o r e  t h a t  c o n v e r s a t i o r r ,  w e r e  y o u  e v e r  a w a r e

o f  a n y  c o n c e r n s  b e i n g  e x p r e s s e d  J b o u t  h o w  m u c h  m o n e y  t h e

c o m p a n y  w a s  s p e n d i n g  o n  l a w y e r s ?

A .  T h a t ' s  a l _ w a y s  a  c o n c e r n

O .  W h y  d o  y o u  s a y  t h a t ?

A .  B e c a u s e  w e  h a v e  l a w y e r s  f o r  p r o p e r t y  t a x ;  w e

h a v e  l a w y e r s  f  o r  r e a f  e s t a t e  i s s r t e s ,  a l 1  t h a t  s t . u f  f  .

O .  S o  a s  y o u  u n d e r s t o o d  i t ,  t h r o u g h o u t  y o u r

e m p l o y m e n t  a t .  T r u m p  N a t i o n a l  G o l - f  C l u b ,  t h e r e  w a s  a

c o n c e r n  a b o u t  t h e  c o m p a n y  s p e n d i n g  t o o  m u c h  m o n e y  o n

l a w y e r s , '  i s  t h a t  r i g h t ?

A .  C o r r e c t .

0 .  A n d  y o u  u n d e r s t a n d  t h a t  m o n e y  c a n  b e  s p e n t  o n

I a w y e r s  i n  e s s e n t r a l l y  t w o  w a y s .

N u m b e r  o n e /  y o u  g e t  a d v i c e  t o  k e e p  y o u  o u t  o f

t r o u b l e ;  a n d /  n u m b e r  t w o ,  a f t e r  a  p r o b l e m  d e v e l o p s , .  i s

t h a t  r i g h t ?

M S .  M A R T I N :  O b j e c t i o n ,  v a g u e  a n d  a m b i g u o u s .

B Y  M R .  C O W A N :

0 '  w o u r d  y o u  s a y  t h a t ' s  a  f a i r  c h a r a c t e r i z a t i o n ?

A .  f  w o u f d  s a y  y o u  a r e  m i s s i n g  t h r e e ,  t h a t  i n

o r d e r  t o  d o  c e r t a i n  t h i n g s /  r e a r  e ! s t a t e  p r o c e d u r e s  o f

s e l l i n g  a n d  s t u f f  1 1 k e  t h a t ,  y o u  r r a v e  t o  h a v e  r a w y e r s .

O .  R i g h t ,  y o u  n e e d  a  l a w y e r  t o  h e l p  n e g o t i a t e  t h e
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O .  T h a t ' s  n o t  b e e n  p r o d u c e d  t o d a y ,  c o r r e c t ?

A .  N o .

O .  D i d  y o u  b r i n g  a  c o p y ?

A .  N o .

M S .  M A R T I N :  A n d  w e  a r e  o b j e c t i n g  t o  p r o d u c t i o n

o f  t h a t  d o c u m e n t  a s  a  p r i v i l e g e d  a n d  c o n f i d e n t i a r -

s e t t l e m e n t  c o m m u n i c a t i o n  .

B Y  M R .  C O W A N :

O .  W o u f d  i t  b e  f a i r  t o  s a y  t h a t  w h e n  y o u  w e r e  . h e

d i r e c t o r  o f  H u m a n  R e s o u r c e s  a n d  t h e  c o n t r o r l e r ,  t h a t

y o u  w e r e  r e s p o n s i b l e  f o r  s e t t i n g  t h e  H R  p o l i c i - e s  f o r  t h e

T r u m p  N a t i o n a l -  G o l _ f  C l u b ?

A .  N o ,  f  w a s  n o t .

O .  W h o  w a s ?

A .  T h e  a t t o r n e y s  i n  N e w  y o r k /  c o r p o r a t e .

O .  A n d  t h a t  w o u l - d  b e  B e r n i e  D i a m o n d ,  J a s o n

G r e e n b l a t t  a n d  M i c h a e l  B o c c i o ?

M S .  M A R T I N :  C a f l s  f o r  s p e c u l a t i o n .

T H E  W I T N E S S :  C o r r e c t .

BY  MI I . .  COWAN:

0 .  S o  t . o  b e  c l e a r ,  L h e  o n l y  l a w y e : : s  y o u  a r e  a w a r e

o f  i n  N e w  Y o r k  w h o  w e r e  g i v i n g  a d v i c e  o r :  i n v o f v e d  r n

t h e  m a n a g e m e n t  a n d  o p e r a t i o n  o f  t l t r e  T r u m p  N a t i o n a l  G o l f

c l u b  w e r e  B e r n i e  D i a m o n d ,  J a s o n  G t e e n b l a t t  a n d  M i c h a e l _

B o c c i . o ,  c o r r e c t  ?
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A '  T h a t r s  w e r e  t h e  o n r y  o n d s  r  h a . d  a c c e s s  t o  a n d

h e a r : d  t h e i r  n a m e s .

o '  r  u n d e r s t a n d  t . h e r e  m i g h t  h a v e  b e e n  o t h e r s ,  b u t

t h o s e  a r e  a l f  t h e  o n e s  y o u  a r e  a w a r e  o f ?

A .  T h a t  I  a m  a w a r e  o f ,  c o r r e c t .

0 .  Y o u  n e v e r  h e a r d  a n y  o t . h d r  n a m e s ?

A .  N o t  t h a t  I  c a n  r e c a f f .

o -  S o  a l t h o u g h  y o u  h a d  t h e  t i t f e  o f  d i r e c t o r  o f

H u m a n  R e s o u r c e s ,  i n  f a c t ,  t h e  H R  p o l i c y  w a s  b e i _ n g  s e t  i n

N e w  Y o r k  b y  l a w y e r s  B e r n i e  D i a m o n d ,  J a s o n  G r e e n b r a t t  a n d

M i c h a e l  B o c c i o ,  a s  y o u  u n d e r s t . o o d  i t ,  a n d  n o t  b y  y o u ,

c o r r e c t  ?

A .  C o r r e c t .

O .  W e r e  y o u  r e s p o n s i b l _ e  f o r  e n f o r c i n g  t h e

c o m p a n i e s  t h a t  t h e s e  N e w  y o r k  I a w y e r s  w e r e  e s t a b l i s h i n g

f o r  t h e  T r u m p  N a t i o n a l -  G o l f  C l u b ?

M S .  M A R T I N :  O b j e c L i o n /  v a g u e  a n d  a m b i g u o u s .

T H E  W I T N E S S :  y e a h ,  I  c a n  y o u  b e  m o r e

c n a n i  € i  ^ 1
v I J e e _ L ! r u :

M S .  M A R T I N :  I  t h i n k  y o u  j u s t  a s k e d  y o u

s a i d ,  " t h e  c o m p a n i e s ,  "  a n d  I  t h i n l k  y o u  m e a n t ,  , , t h e

p o l i c i e s .  "

M R .  C O W A N :  I  m i g h t  h a v e  m i s s p o k e n .  I t ' s

h a p p e n e d  b e f o r e  a n d  w i f l  p r o b a b t y  h a p p e n ,  a g a i n .  L e t

m e  t r y  t h a t ,  a g a i n .  T h a n k  y o u  f o r i  t e l l i n g  m e  I  w a s n ' t

Deposition of Thomas F. Sperandeo

1 1 0



^ t  ^ - -
U I E . O I  .

O .  W e r e  y o u  r e s p o n s i b l e  f o r  e n f o r c i n g  L h e s e

c o m p a n y  p o l i c i e s  b e i n g  e s t a b l i s h e d  b y  t h e  f o r e s o i n q

l a w y e r s  i n  N e w  y o r k  t h a t  y o u  ; u s t  i d e n t i f i e d ?

A .  C o r r e c t .

O .  S o  i t  w a s  y o u r  j o b  t o  i m p l e m e n t  t h e m  a n d  c a r r y

them out .  ?

A .  I  w a s  m a k i n g  s u r e  t h a t  t h e  m a n ; r g e r s ,  w o r k i _ n g

a l o n < ;  w i t h  t h e  g e n e r a l  m a n a g e r ,  e h f o r c e c i  a n d  c a r r i e d  o u t

o u r  p o l i c j - e s .

0 .  R r g h t .

G e n e r a l  g i v e s  a n  o r d e r  o f  t h e  p r e s i d e n t  g i v e s

a n  o : : d e r ,  a n d  t h e n  t h e  g e n e r a r  a n d  t h e  g e n e r a l s  b e ] o w

h i m  a n d  t h e  c o f o n e l s  a n d  e v e r y o n e  e 1 s e ,  a s  i t  g o e s  d o w n

t h e  c o m m a n d  c h a i n ,  i s  i n  c h a r g e  o f  i m p l e m e n t i n g  t h e m  a n d

c a r r v i n o  1 - h e m  o u t ?

A .  C o r r e c t .

O .  S o  y o u  w e r e  d e p e n d i n g  o n  h o w  y o u  w a n t  t o

t o r t u L r e  t h i s  a n a l o g y  - -  i n  c h a r g e  o f  i m p l e m e n t i n g

p o l i c i e s  b e i n g  e s t a b l - i s h e d  b y  N e w  y o r k ,  c o r r e c t . ?

A  C n r r a - l -

O .  D u r i n g  t h e  t i m e  y o u  w e r e  t h e  d i r e c t o r  o f  H u m a n

R e s o u r c e s  f o r  t h e  T r u m p  N a t i o n a l  d o l f  C l u b ,  d i d  y o u r

m a n a g e m e n t  s t y l e  c h a n g e  i n  h o w  y o u  w o r k e d  t o  m a k e  s u r e

t h a t  t h e  c l u b ' s  p o l - i c i e s  w e r e  b e i n q  i m p l _ e m e n t e d  a n d
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e f f e c t e d ?

M S  .  M A R T I N :  V a g u e  a n d  e i m b i g u o u s  .

T H E  W I T N E S S :  T h a t ' s  a n  o p i n i o n .  f  d o n , t

k n o w .

B Y  M R .  C O W A N :

O .  I  a m  a s k i n g  y o u ,  b a s e d  o n  w h a t .  y o u  d i d .

I n  o t h e r  w o r d s ,  i n  t h e  b e g i n n i n g /  w e r e  y o u  s o r t

o f  a c t i - n g  o n e  w a y /  a n d  t h e n  a t  s q m e  p o i n t  y o u  s w r t c h e d

a n d  s t a r t e d  i m p l e m e n t i n q  d i _ f f e r e n t .  p r o c e d u r e s  o r

p r o c e s s e s  o r  c h e c k s  a n d  b a l - a n c e s  ?

M S .  M A R T I N :  O b j e c t i o n ,  o v e r b r o a d .

T H E  W I T N E S S :  y e a h ,  i f  y o u  w a n t  t o  b e  m o r e

s p e c i f  i c .  f  d o n ' t  r e a l l y  k n o w  h o [ , u  t o  a n s w e r  t h a t .

B Y  M R .  C O W A N :

O .  W e l 1 ,  I  c a n ' t  b e  m o r e  s n P . r - i  f i n  n n r 4  b e c a u s e  I

d o n '  t  k n o w  w h a t  y o u  d i d .

A .  R i g h t .

0 .  f  a m  a s k i n g ,  i f  I  w e r e  t o  p u t  i t  v e r y  s i m p l y ,

d i d  y o u  d o  y o u r ; o b  d i f f e r e n t l y  a t  o n e  t i m e ,  a n d  t h e n

a n o t h e r  w a y  f a t e r ?

l \ .  A s  f a r  a s  f  a m  c o n c e r n e d l  I  d i d n ' t ,  b u t

0 .  T h a t  '  s  f i n e  .

A .  t h a t t s  t h e  i n t e r p r e t a t i o n  f r o m  s o m e o n e  e f s e .

0 .  I  a m  a s k i n g  a b o u t  y o u r  i n t e r p r e t a t i o n .  I  a m

l o o k i . n g  f  o r  y o u r  t e s t i m o n y .

Deposit ion of Thomas F. Sperandeo
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A .  Y e a h .

O .  S o  f r o m  y o u r  p e r s p e c t i v q ,  y o u  d i d  y o u r

b a s i c a l l y  t h e  s a m e  a l l  t h r o u g h o u t  t h e  t i - m e  y o u

d i r e c t o r  o f  H u m a n  R e s o u r c e s ?

A .  Y e s .

O .  V e r y  h e l p f u l , .  t h a n k  y o u ,  s i r .

S o  t e l l  m e  a f f  t h e  t h i n g s  y o u  d i d  a s  a

o r  c o l o n e l -  w h o  i s  i n  c h a r g e  o f  m a k i n g  s u r e  t h a t

m a n a g e r s  a n d  s u p e r v i s o r s  b e f o w  y o u  a r e  c a r r y i n g

t h e s e  p o l i c i e s  t h a t  h a v e  b e e n  e s t h b l - i s h e d .  T e l l

e v e r y t h i n g  y o u  d i d  t o  m a k e  s u r e  t h a t  w a s  h a . o p e n t

l o b

w e r e  t h e

^ ^ h  ^  -  -  I

v g r r s r 4 f

t h e

o u t

me

n g .

M S .  M A R T I N :  O b j e c t j _ o n ,  b v e r b r o a d ,  v a s u e  a n d

a m b i g u o u s .

T H E  W I T N E S S :  T h a t  w o u f d  b e  a

I  c a n  g i v e  y o u  s o m e  e x a m p l e s .

B Y  M R .  C O W A N :

0 .  W e J - 1 ,  f  w a n t  t o  t a f  k  a b o l r t  i t

m o r e  c o n c e p t u a l  w a y .

l o t  o f  t h i n g s

r n  a  b r o a d e r ,

A .  U h - h u h .

0 .  Y o u r  m a n a g e r s  y o u r  d e p a r t m e n t  h e a d s  a n d  t h e

o t h e r  m a n a g e r s /  t h e y  g e t  t h e  p o r i c i e s  t h e y  b / e r e  t o l d

a b o u t  t h e  p o l i c i e s ,  r i g h t ?

A .  R i g h t .

O .  W e r e  t h e  p o l i c i _ e s ,  f o r  t h e  m o s t  p a r t ,  a l l  s e t

o u t  i n  t h e  e m p l o y e e  h a n d b o o k ?

Deposition of Thomas F. Sperandeo
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A .  C o r r e c t .

o .  o c c a s i o n a l r y ,  t h e r e  w o u r . d  b e  a n o t h e r  k i n d  o f

m e m o ,  a s  w e l l ?

A .  C o r r e c t .

o '  A n d  t h a t  w o u . d  b e  g i v e n  t o  t h e  d e p a r t m e n t  h e a d s

a n d  t h e  o t h e r  m a n a g e r s ?

A .  C o r r e c t .

O .  O t h e r  t h a n  g i v i n g  t h e m  t h e s e  m e m o s  o r

h a n d b o o k s ,  t e f r -  m e  e v e r y t h i n g  y o u  w o u l d  d o  t o  m a k e  s u r e

t h a t  t h e y  t h e n  c a r r i e d  o u t  t h e s e  p o r i c i e s  t . h a t .  w e r e  s e t

f  o r t h  o n  t . h e s e  p i e c e s  o f  p a p e r .

A .  B a s i c a 1 l y ,  a  l - o t  o f  s t u f f  h a d  t o  h a v e

s i g n a t u r e s ,  s o  a s  a c c o u n t a n t s  a n d  s t u f f ,  w e  m a d e  s u r e

t h a t  a l r -  t h e  d o c u m e n t s ,  i f  i t  w a s  s o m e t h i n g  a n  e m p l 0 y e e

h a d  t o  s i g n ,  t h a t  w e  h a d  i t  s i g n e d ,  t h a t  w e  p u t

e v e r y t h i n g  i n  t h e i r  e m p l o y e e  f i l e $ .

W e  m a d e  s u r e  t h a t  t h e y  c o m m u n i c a t e d  w i t h  t h e

s t a f f ,  h e l d  t h e i r  s t . a f f  m e e t r n g s .  w h e n  w e  h a v e  o u r

s t a f f  m e e t i n g s ,  s t u f f  w a s  b r o u g h t  u p  a n d  d r s c u s s e d ,

a n y t h i n g  c h a n g e s .

O .  A n y t h i n g  e l _ s e ?

A .  I f  M a r i e f a  e v e r  g o t  a n y  f e e d b a c k  f r o m  t h e

e m p l 0 y e e s ,  t h a t  w e  w o u f d  c o m m u n i c a t e  i t  t o  t h e  m a n a g e r s

o r  t h e  G M  a n d  m a k e  s u r e  a n y  c h a n g e s  o r  p e o p l e  w e r e

n o t i f i e d  i n  a  b e t t e r  f a s h i o n  o r  w h a t e v e r .

Deposition of Thomas F. Sperandeo
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O .  A n y t h i n g  e l s e ?

A .  I  t h i n k  t h a t  s u m s  i t  u p .

a .  D u r i n g  t h i s  t i m e  y o u  w e r e  t h e  d i r e c t o r  o f

H u m a n  R e s o u r c e s  f o r  t h e  T r u m p  N a t i o n a l  G o l f  C ] u b ,  d i d

y o u  j o i n  a n y  p r o f e s s i o n a f  a s s o c i a t i o n s  f o r  H R

p r o f e s s i o n a l _ s ?

A .  N o .

O .  W h y  n o t ?

A.  Jus t  d i_dn '  t  have t ime .

O .  W h i c h  p a r t  o f  t h e  l o b ,  a s  t h e  c o n t r o f l e r  a n d

H R  d i r e c t o r ,  d i d  y o u  f i n d  m o r e  i n t e r e s t i n g ,  t h e

c o n t r o l _ l e r  s i d e  o r  t h e  d i r e c t o r  o f  H R  s i d e ?

A .  C o n t r o l - _ l e r  s i d e .

0 .  D i d  y o u  s u b s c r i b e  t o  a n y  j o u r n a l _ s  f o r  H R

p r o f e s s i o n a f s ?

A .  w e  j o i n e d  t h e  c a r i f o r n i a  c h a m b e r  o f  c o m m e r c e

a n d  t h e y  h a d  - -  w e  w o u l d  g e t  o u r  j l a b o r  l - a w  g u r d e s  f r o m

t h e m  "

0 .  T h e  c f u b  j o i n e d ?

A .  R i g h r .

O .  f  a m  a s k i n g  s o m e t . h i n g  a  l i t t l e  d i f f e r e n t .

D i d  y o u /  p e r s o n a l l y ,  j o i n r  a n y  _ _  s o r r y  _ _  d i d

V O U ,  p e r s o n a l l y ,  s u b s c r i b e  t . o  a n y  H R  j o u r n a l s ?

A .  N o .

O .  D i d  y o u  e v e r  s e t  u p  a n y  ] c i n d  o f  a u d i t s  t o

Deposition of Thomas F, Sperandeo
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A .  N o t  t h a t  I  c a n  r e m e m b e r

O .  I  j u s t .  m e n t i o n e d  t h e  f a a t  t h a t  t h e r e  w e r e

e m p l - o y e e  h a n d b o o k s .  w e  w i r r -  g e t  L o  t h e m  s p e c i f i c a r l y

b u t ,  a s  a  g e n e r a l  p r o p o s i t i o n ,  d o  y o u  k n o w  w h o  w r o t e

t h o - s e  e m p l o y e e  h a n d b o o k s ?

A .  N o .

O .  W h o  g a v e  t h e m  t o  y o u ?

A .  N e w  y o r k .

O. D id  you have an  oppor tu r r l i t y  t .o  have any  input

i n  t h e i r  c r e a t r o n  o r  c o n t e n t ?

A .  N o .

O .  y o u  w e r e  j u s t  i t  w a s  j u s t  g i v e n  t o  y o u  a n d

s a i d ,  " H e r e  i s  t h e  e m p l o y e e  h a n d b b o k ;  g o  r u n  w i t h  i t , , ?

A .  C o r r e c t .

O .  Y e s ?

A .  y e s .

a .  T o  y o u r  k n o w l e d g e ,  w e r e  y o u  o r  w h a t e v e r  g e n e r a l

m a n a g e r  w a s  i n  e f f e c t  a t  t . h e  t i m e  g i v e n  t h e  o p p o r t u n i _ t y

t o  r e v l e w  t . h e  h a n d b o o k  a n d  c o m m u n i c a t e  t o  N e w  y o r k ,  , , f

d o n ' t  l i k e  t h i s ;  I  t h i n k  t h i s  p a r t  c o u l d  b e  s a i d  b e t t e r , .

t h a t  p a r t  s h o u l - d  b e  d i f f e r e n t " ?

A .  I  t h i n k  w h e n  J i l _ l  c a m e /  w e  d i d .

O .  B u t  b e f o r e  t h a t ?

A '  B e f o r e  t h a t ?  r  d o n ' t  t h i r n k  t h e  h a n d b o o k  - -  L h e

h a n d b o o k  w a s  - -  w a s n r t  c h a n g e d  t h a t  o f t e n .  I t  w a s n , t

Deposition of Thomas F. Sperandeo
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j o i r r t l y  - -  w a s  c h a n g e d  e v e r y  y e a r .

O .  A l l  t h e  m o r e  s o .  l f  i t l s  b e i n g  c h a n g e d  l e s s

f r e < 1 u e n t I y ,  y o u  c o u f d  a r g u e  t h a t  i t r s  e v e n  m o r e

i m p o r t a n t  t o  g e t  i t  r i g h t .

A g a l n /  m y  q u e s t i o n  i s  _ J  f  m a y  n o t  h a v e  a s k e d

r t  v e r y  w e l - l -  o r  m a y b e  y o u  j u s t  d i i  d n ' t  u n d e r s t a n d  i t

A .  R i q h r .

O .  a r e  y o u  a w a r e  o f  a n y  o p p o r t u n i t i e s  t h a t  w e r e

g r v e n  t o  y o u  o r  t o  t h e  g e n e r a l  m a i n a g e r ,  t o  y o u r

k n o w l e d g e ,  f o r  i n p u t  t o  c o m m u n i c a l t e  s u g g e s t . i o n s  o r

r e q u e s t e d  c h a n g e s ?

A .  W e  c o u f d  a l w a y s  d o  t h a t  i f  w e  f e l t  i t  w a s

n e e d e d  t . o ,  b u t  w e  d i d n ' t  r e a l l y  h a v e  a n y  i s s u e s  w l t h

i r .

o .  S o  t o  y o u r  k n o w r e d g e ,  n e [ - t h e r  M r .  c o n f o r t i  n o r

M r .  V a n  d e r  G o e s  n o r  C r a i g  S a m a n d i _ l  h a d  e v e r  h a d

c o n c e r n s  o r  q u e s t i o n s  o r  s u g g e s t i o n s  a b o u t  t h e  e m p l o y e e

h a n d b o o k ;  i s  t h a t  r i g h t ?

A .  N o t  t h a t  f  c a n  r e m e m b e r .

0 .  O n  a  r e f a t e d  p o i n t r  l o u  a r e  a w a r e  o f  t h e

w e b s j - t e  f o r  t h e  T r u m p  N a t i o n a f  G o t f  C l u b ?

A .  y e s .

a .  T o  y o u r  k n o w l e d g e ,  w h o  w t o t e  t h e  c o p y  f o r

t h a t  ?

A .  I  t h i n k  w e  h a d  a  t h i r d _ p a r t y  c o m p a n y  t h a t  d i d

Deposition of Thomas F. $perandeo
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i t  f o r  u s .

O .  D o  y o u  k n o w  w h o  g a v e  t h e m  t h e  i d e a s  a n d

c o n c e p t s  t h a t  w e r e  e x p r e s s e d ?

A .  T h e  g e n e r a l  m a n a g e r .

O .  D o  y o u  k n o w  w h i c h  g e n e r a l  m a n a g e r  w a s

r e s p o n s i b l e  f o r  c r e a t i n g  t h e  f i r s t  d r a f t  o f  t h e  T r u m p

N a t i o n a l  G o l _ f  C l u b  w e b s i t e ?

A .  W a y  b a c k  t h e n ,  w e  h a d  a  _ _  w a y  b a c k  t h e n ,  w e

h a d  a  m a r k e t i n g  d i r e c t o r ,  a n d  h e  p r o b a b l y  w o r k e d  w i t h

t h e  g e n e r a l  m a n a g e r .

I  a m  j u s t  s u r m i s i n g ;  f  a f n  n o c  s u r e .

M S .  M A R T I N :  O n l y  i f  y o u  k n o w .

T H E  W I T N E S S :  I  d o n ' t  k n o w .

B Y  M R .  C O W A N :

o '  D o  y o u  k n o w  w h e t h e r  D o n a i - d  T r u m p  e v e r  r e v i e w e d

o r  h ; l d  i n p u t  o n  t h e  t e x t  t h a t ' s  o r n  t h e  T r u m p  N a t i o n a r -

G o I f  C l u b  w e b s i t e ?

l \ .  I  d o n ' t  k n o w .

0 .  W h o  w o u l d  k n o w ,  t o  y o u r  k n o w l - e d g e ?

A .  G e n e r a l  m a n a g e r .  T h e y  w o u l d  d e a l -  d i r e c t l y  w i t h

h i m .

M R .  C O W A N :  I t  i s  a b o u t  l i 2  :  5 0  .  I  a m  a t  a  p o i n t

w h e r e  r  c o u f d  s t o p  f o r  r u n c h .  w e  c o u l d  q o  f u r t h e r  o r  w e

c o u f d  b r e a k  n o w ,  d e p e n d i _ n g  o n  h o w  y o u  a n d  M r .  S p e r a n d e o

a r e  f e e l i n g .

L19
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B Y  M R .  C O W A N :

O .  I  u n d e r s t a n d .  y o u  m e n t j . ] o n e d  t h a t  y o u  s a : - d

a b o u t  o c e a n  T r a i l s ,  t h a t  t h e y  t r i i e d  t o  h a v e  a n  e m p h a s i s

o n  a  f a b u l o u s ,  s u p e r i o r  k i - n d  o f

A .  R e s o r t .

O .  e x p e r i e n c e  f o r  p e o p l - e  w h o  p l a y e d  t h e r e .

A .  R i g h t .

O .  B e f o r e  t h e  T r u m p  O r g a n i z [ t i o n ,  M r .  T r u m p  b o u g h

t h e  c l u b ,  w e r e  y o u  f a m i l - i a r  w i t h  D o n a l d  T r u m p ?

A .  Y e s .

O .  Y o u  u n d e r s t o o d  h i m  t o  b e  a  s u c c e s s f u l  a n d

w e a l t h y  e n t r e p r e n e u r  w h o  p u t  h i s  h a m e  o n  t h i n g s ,  t r i e d

t o  h o l d  t h e m  o u t  a s  b e i n g  t h e  b e s p ?

A .  Y e s .

o .  Y o u  u n d e r s t o o d  h i m  t o  b e  s o m e o n e  w h o  r i k e s  t o

m a r k e t  h i s  b u s i n e s s  v e n t u r e s  a n d  N e a l  e s t a t e  p r o p e r t i e s

a s  p r o v i d i n g  t h e  m o s t  s u p e r i o r  k : - f r d  o f  e x p e r i e n c e

p o s s i b l e  f o r  p e o p l e ?

A .  Y e s .

O .  T h e  b e s t  m o n e y  c a n  b u y ?

A  V o c

0 .  A n d  g o o d  v a l _ u e  f o r  w h a t  , i " u  s p e n t .

A .  Y e s .

O .  E x p e n s i v e ,  b u t  w o r t h  i t ?

A .  Y e s .
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o .  w o u l - d  y o u  s a y  t h a t  a t t i t u d e  a n d  t h o s e  - -  t h a t

k i n d  o f  g o a l  a n d  s t r a t e g y  e x i s t e d  t h r o u g h o u t  t h e  t i m e

t h a t  y o u  w e r e  w o r k i n g  a t  t h e  c r - u b  w h i l e  i t  w a s  o w n e d  b y

Trump?

A .  Y e s .

O .  A s  a  r e s u l t ,  w o u l d  y o u  a g r e e  t h a t  t h e r e  w a s  a

c o n s t a n t  e m p h a s i s  o n  s t r i v i n g  t o  o b t a i n  t h e  h i g h e s t

p o s s i b l e  l e v e l -  o f  s e r v i c e  a n d  q u a L l i t y  f o r  g u e s t s ?

A .  Y e s .

o .  A n d  t h a t  a t t i t u d e  e x t e n d e d  t o  t h e  r e s t a u r a n t s

o f  t h e  g o l f  c f u b  a s  w e l l ,  c o r r e c t ?

A  V o c

O .  A n d  i t  e x t e n d e d  a l _ s o  t o  t . h e  g o l f i n g  e x p e r i e n c e ,

r l  d n f  2

A .  C o r r e c t .

0 .  D i d  y o u  e v e r  f e t  m e  b a c k  u p .

H o w  o f t e n  w o u l d  y o u  i n t e t a c t  w i t h  D o n a l d  T r u m p ,

h i m s e l  f ?

A .  V e r y  r a r e l y ,  i f  a t  a l l .

a .  O v e r  t h e  y e a r s  t h a t  y o u  w o r k e d  f o r  t h e

o r g a n l z a t i o n  w h i l e  i t  w a s  o w n e d  b y  T r u m p ,  h o w  m a n y

t r - m e s /  a s  y o u  c a n  b e s t  e s t i m a t e ,  d i d  y o u  a c t u a l l y

i n t e r a c t  w i t h  D o n a l d  T r u m p ?

A .  I  w o u l - d  s a y  a b o u t  f i v e  t i j m e s .

O .  H o w  m a n y  t i m e s ,  e x c l u d i n g  t h o s e  f i v e  t i m e s ,  d i d

Deposition of Thornas F. Sperandeo
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y o u  h a v e  o c c a s i o n  t o  h e a r  M r .  f n l m p  L a l k i n g  t o  e m p J - o v e e s

o f  t h e  c l - u b ,  w h e t h e r  i t  w a s  m a n a g i e r s  o r  o t h e r w r s e ?

d o z e n  o r  s o m e t h i n g  e l s e ?

A .  I  w o u l _ d  s a y  a b o u t  h a l f  a  d o z e n .

o '  D i d  y o u  e v e r  h e a r  M r .  T r u m p  g i v e  t a r k s  o r  s h a r e

r e m a r k s  t o  e m p l 0 y e e s  w h e r e  h e  g e n e r a l l y  t a r . k e d  a b o u t  h o w

h e  w a n t e d  t h i n g s  t o  b e  a t  t h e  c l u b :

A .  f  n e v e r  h e a r d  h i m  t a l k  a t - r d  a d d r e s s  t h e

e m p l o y e e s .  T h a t , s  a b o u t .  i t .  y e a [ - r .

O .  W h a t  k i n d  o f  r e m a r k s  d i d  y o u  h e a r  M r .  T r u m p

l r t d  J ( e  a

I n  o t h e r  w o r d s ,  w h a t .  w e r b  t . h e  t o p i c s  h e  w a s

d i c n r r q q i n n ?

A .  S e r v i c e  .

0 .  W h a t  a b o u t  s e r v i c e ?

A .  J u s t  a s  y o u  e x p l a i n e d ,  t $ p - n o t c h  s e r v i c e ,  h i s

n a m e /  m a r k e t i n g  h i s  n a m e .

O .  A n y t h i n g  e l s e ?

A .  T h a t ' s  a b o u t  i t .

o '  s o  t h e  o n l y  t h i n g  y o u  c a r i  r e m e m b e r  o v e r h e a r i n q

M r .  T r u m p  d i s c u s s i n g  w i t h  o t h e r  m a n a o e r s  . , r  e m n r o v e e s  : f

t h e  c l - u b  w e r e  t h e  i s s u e s  o f  s e r v i - c l e  a n d  h o w  i t  n e e d e d  t o

b e  t o p - n o t c h  a n d  c o m m e n s u r a t e  w i t H  t h e  r e p u t a t i  o n  h e  h a s

Deposition of Thomas F. Sperandeo
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t r i e d  t o  a t t a c h  t o  h i s  n a m e ?

A .  C o r r e c t .

O .  D i d  y o u  e v e r  h e a r  M r .  T 4 u m p  e x p r e s s  c o n c e r n

a b o u t  m a k i n g  s u r e  t h a t  t h e  e m p l o y e e s  w e r e  t r e a t e d  w e l l ?

A .  I  t h i n k  t h a t ' s  p a r t .  o f  h i s  p o l i c y  i n  h i s

h a n d b o o k  a n d  s t u f f  l i k e  t h a t .

M R .  C O W A N :  M o v e  t o  s t r i k e  a s  n o n r e s p o n s a v e .

O .  I  a m  a s k i n g  s o m e t . h i n g  a  l i t t l e  d i f f e r e n t .

f  a m  a s k i n g :  H a v e  y o u  e v e r  h e a r d  w o r d s  c o m e

o u t  o f  h i s  m o u t h  w h e r e  h e  t a l - k e d  a b o u t  t h a t  c o n c e r n ?

A .  A b o u t  m a k i n g  s u r e  t h a t  h i s  e m p l o y e e s  a r e

t r e a t e d  c o r r e c t l y ?

O .  Y e s ,  e x p r e s s i n g  c o n c e r n  t h a t  h i s  e m p l o y e e s  a r e

b e i n g  t r e a t e d  w e l l -  o r  c o r r e c t l y ,  a s  t h e  r a w  r e q u r r e s ?

A .  f  w o u l - d  s a y  y e s .

O .  T e l l -  m e  a b o u t  t h a t .

W h e n  d i d  y o u  h e a r  h i m  s a y  t h a t ?

A .  W e  h a d  a  m a n a g e r ' s  m e e t i n g  i n  2 0 I O  d o w n  a t  M a r

L a g o ,  w h e r e  h e  a d d r e s s e d  a l - I  t h e  l n a n a o e r s  o f  a l l  h i s

p r o p e r t : - e s /  a n d  h e  w a s  t a l k i n g  a b o u t  s e r v i c e  a n d

t r e a t i n g  h i s  c u s t o m e r s  w e _ l f  a n d  t n e a t i n o  h i s  e m p l o y e e s

w e f  l - .

a .  A n d  t h a t  w a s  t h e  f  i r s t  t : L m e  y o u  h e a r d  h i m  g i v e

r e m a r k s  l i k e  t h a t ?

l \ .  D i r e c t l y .

Deposit ion of Thomas F. Sperandeo
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w a s  t r a c k e d  u s i n g  a  t i m e c a r d  i n v d r v e d  p e o p l e  c l o c k i n g  i n

w i t h  a  c o d e ?

M S .  M A R T I N :  O b j e c t i o n ,  v a g u e  a n d  a m b i g u o u s .

M R .  C O W A N :  L e t '  s  b a c k  r i p .

O .  O n e  o f  t h e  i s s u e s  i n  t h j l s  c a s e  i s  t h e  t i m e  t h a t

y o u r  h o u r l y /  n o n e x e m p t  w o r k e r s  w d r e  e m p l o y e d ,  a n d

w h e t h e r  t h e y ,  b a s e d  o n  t h e  a m o u r r r d  o f  t i m e  t h e y  w o r k e d ,

g o t  m e a l  o r  r e s t  b r e a k s  t o  w h i c h  t h e y  w e r e  e n t i t l - e d .

D o  y o u  u n d e r s t a n d  t h a t ?

A .  U h - h u h .

O .  Y o u  h a v e  r e a d  t h e  f a w s u i t  b e f o r e ,  r i q h t ?

A .  R i g h t .

O .  I  w a n t  t o  t a l - k  t o  y o u  V e r y  b r i e f l y  a b o u t  t h e

t i m e k e e p i n g  s y s t e m s  a t  t h e  c l - u b .  o t h e r s  h a v e  t e s t r f i e d

a b o u t  t h i s ,  a n d  I  j u s t  w a n t  t o  t r y  t o  s u m m a r i z e  t h e

t e s t i m o n y  a n d  c o n f i r m  y o u r  u n d e n s t a n d i n g  t h a t  w h a t r s

b e e n  s a i d  b e f  o r e  i s  c o n s i s L e n t  w i t . h  y o u r  r e c o r _ l e c t i o n .

A .  O k a y .

O .  T r y i n g  t o  s p e e d  t h i n g s  u !  a  f i t t l e  b i t .

A 1 1  o f  t h e  n o n e x e m p t  e m p h - o y e e s  h a d  t o  c l - o c k . i n

a n d  o u t  e v e r y  d a y ,  c o r r e c t ?

A .  C o r r e c t .

0 .  A n d  t h e r e  w a s  a  t i m e  c l o f k  b y  t h e  s e c u r i t . y

g u a r d  a t  t h e  e n t r a n c e  b y  t h e  r o a d i n g  d o c k  b y  w h i c h  t h e y

c l - o c k e d  i n  a n d  o u t  e v e r y  d a y ,  c o r p e c t ?

Deposition of Thomas F. Sperandeo
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A .  C o r r e c t .

o -  T h e  e m p l o y e e s  w o u r - d  h a v d  a  p a r t i c u l _ a r  c o d e  t h a t

w a s  a s s i g n e d  t o  t h e m ,  a n d  t h e y  i , v d u l d  h a v e  t o  r n p u t  t h a t

c o d e  w h e n  t h e y  c l - o c k e d  i n  o r  c l o j k e d  o u t ,  r i g h t ?

A .  B e s i d e s  a  f i n g e r p r i n t .

O .  Y e a h ,  t h e i r  f i n q e r p r i n t ,  a n d

a  c o d e ?

A .  A  c o d e .

O .  D i f f e r e n t  o n e  f o r  e a c h  p e r s o n

S o  t h e  f l n g e r p r i _ n t  i s  a  c h e c k

e l s e  b e i n g  g i v e n  a  n u m b e r  a n d  c l o c k i n g

h o u r s  r e f l e c t e d  t o  w h i c h  t h e y  w e r e n ' t

I  t h i n k  t h e r e  w a s

f r o m  s o m e b o d y

i n  a n d  g e t t i n g

e n t i t l e d ,

c o r r e c t  ?

A .

a .

T O  n r e \ / F n l -  h r r d d r r - n r r n n l - r  i  ^ -r !  v  w  v r l  u  v u u u J  v u r t u t l r l t g  ,

r  c 5  .

W h a t  w e r e  t h e  n a m e s  o f  t h e  t i m e k e e p i n g  s y s t e m s

u s e d  w h i l e  y o u  w e r e  t h e  d i r e c t o r  o f  H R ?

I t  w a s  A D I  t i m e  a n d  t h e n  a l - s o  A D p .

S o  f i r s t  o n e  a n d  t h e n  t h F  o t h e r ?

A D P .

W h i c h  o n e  c a m e  s e c o n d ?

A D I  .

A n d  t h e s e  s y s t e m s  a p p l i e d  f o r  a . l _ l  e m p l o y e e s .

T h e r e  w a s n r t  o n e  f o r  o n e  s e t  o f  d e p a r t m e n t s  a n d

a  d i f f e r e n t  s y s t e m  f o r  t h e  o t h e r S ,  c o r r e c t ?

Deposition of Thomas F. Sperandeo
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A .  R i g h t .

E v e n  e x e m p t  e m p l o y e e s  h d d  t o  c _ L o c k  i n  a n d  o u r ,

t o o .

O .  T h e  r e c o r d s  w e r e  s t o r e d  i n  e l e c t r o n i c  f o r m ?

A .  C o r r e c t .

O .  H a r d  c o p i e s  w e r e  a l s o  p l i n t e d  o u t ?

A .  R i - g h t  .

O .  A n d  t h e y  w e r e  k e p t  w h e t d ?

A .  f n  a c c o u n t i n g .

O .  F o r  h o w  l o n g ?

A .  I n d e f i n i t e l y .

O .  T o  y o u r  k n o w l e d g e ,  t h e  h a r d - c o p y  r e c o r d s  a r e

s t i l l  i n  t h e  a c c o u n t i n o  n f f i g 6  f q o m  2 O O 4 ?

A .  W e  g o  b a c k  s e v e n  y e a r s ,  I  t h i n k  w e  a r e  r e q u t _ r e d

t o  k e e p  t h e m .

o .  Y o u r  u n d e r s t a n d i n g  i s  g o u  w o u r d  k e e p  t h e m  f o r

s e v e n  y e a r s .

A .  C o r r e c t .

O .  A f t e r  t h a t ,  t h e  h a r d  c o p i e s  c o u l d  b e  d e s t r o y e d ?

A .  C o r r e c t .

o .  T h e  e - l e c t . r o n i c  c o p i e s  w e h e  k e p t  a n y w a y ,  o r  w e r e

t h e y  d e s t r o y e d  a s  w e l - f ?

M S .  M A R T I N :  O b  j e c t  j _ o n ,  m i s s t a t e s  h i s

f o e J _  i  m A h 'v v u u r r r r v r r j / .

f  d o n r t  t h i n k  h e  e v e r  t e b t i f i e d  t h e y  w e r e

1 3 4



r l c q t -  r n r z o r l

T H E  W I T N E S S :  y e a h ,  f  d o n ' t  k n o w  _ _  I  t h i n k

I  - -  t h e y  w e r e  t h e y  c h a n g e d  b $ s t e m s .

B Y  M R .  C O W A N :

O .  L e t ' s  c l a r i f y .

Y o u  s a i d  y o u  k e p t  t h e m  f o r  s e v e n  y e a r s .

W h a t  w o u l _ d  h a p p e n  a f t e t  s e v e n  y e a r s ?

A .  E l - e c t r o n i c a J _ 1 y ,  t h e y  w O r l t A  s t l l l  s t a y  t h e r e .

T h e y  s h o u l d  s t i l l  b e  o n  t h e  s e r v d r  o r  s o m e t h i n g ,  b u t  r

d o n ' t  k n o w  i f  t h e  s e r v e r  i s  s t i l l  t h e r e .  W e  h a v e

r - h : n c a r l  q a r \ / a r c  i  +  h - , ,  ! .e r r u r r y u u  o c r  v  y r  s  7  S o  r t  m a y  h a v e  g o t  l o s t  t h a t  w a y .

O .  S o  y o u r  u n d e r s t a n d i n g ,  s u b j e c t  t o  a c t u a l l y

k a o n i  n n  l -  l r a  ^ ^ m ^ r r f  ^ F  ^ ^ , , I  ^ - ^ ,, ! u u v r r r v  L l r s  u u m p u t e r  e q u i p m e n t ,  t h e  r e c o r d s  w o u l d  s t i l l

b e  t h e r e ,  b u t  t h e  h a r d  c o p l e s  w e r e  d e s t r o y e d  a f t e r  s e v e n

o .  D u r i n g  t h e  t i m e  f r o r r l  t h e  t i m e  y o u  b e c a m e  t h e

d j - r e c t o r  o f  H R  t h r o r r c r h  a n n r n ; j p a t b l y  A p r i  I  o f  2 0 0 9 ,

e m p l o y e e s  w o u l - d  c l - o c k  i n  t h e  s t a r [ .  o f  t h e  d a y  a n d  t h e n

c l o c k  o u t  w h e n  t h e y  l e f t ,  w i t h o u t  c l o c k i n q  o u t  f o r  a

a .  A n d  t h a t  w a s  f o r  a l l  e n t r p N _ o y e e s ,  c o r r e c t ?

A .  C o r r e c t .

O .  D o  y o u  h a v e  a n  u n d e r s t a n f l i n g  a s  t o  w h y ,  u p

\ / A A T < ?

A .  C o r r e c t .

m e a l -  b r e a k ,  c o r r e c t . ?

A .  C o r r e c t .
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r Sperandeo

u n t i . f  a p p r o x i m a t e l y  A p r i l  o f  2 0 0 9 ,  t h e r e  w a s n , t  a

p o l i c y  o f  h a v i n g  e m p l o y e e s  c L o c k  o u t  w h e n  t h e y  t o o k  a

m e a f  b r e a k ?

A .  B e c a u s e  t h e y  w e r e  p a i d  i o r  t h a t  m e a f  b r e a k .

O .  W h o s e  d e c i s i o n  w a s  i t ,  t J o  y o u r  k n o w l e d g e ,  t o

h a v e  t h i s  p o l i c y  o r  p r a c t . i c e  o f  n r o t  h a v i n g  p e o p l e  c r o c k

o u t  f o r  t h e i r  m e a l -  b r e a k s  b e c a u s e  t h e y  w e r e  b e i n g  p a i d ?

A .  T h a t  g o e s  w a y  b a c k  t o  t . h e  v e r y  b e g i n n i n g  o f

w h e n  t h a t .  p l a c e  w a s  f  i r s t  s t a r t d d ] ,  i L ' s  b e e n  t . h a t  w a y .

O .  S o  t h a t  w a s  t h e  s t a t u s  q u o ?

A .  Y e s .

o .  T h a t ' s  t h e  w a y  i t  w a s  r , r i h e n  i t  w a s  o c e a n  T r a i r s ?

A .  C o r r e c t .

O .  A n d  w h e n  i t  b e c a m e  T r u n i p  N a t i o n a l ,  i t  j u s t

- t s  - , , ^ J  + L  ^ !s r a y e o  c n a t  w a y ?

A .  C o r r e c t .  .

O .  D o  y o u  r e m e m b e r  t h e r e  b e r n g  a n y  r e v i e w s  o r

a n a l y s i s  o f  t h e  c f u b ' s  p r o c e d u r e s  a n d  p o l i c i e s  w i t h

r e s p e c L  t o  t i m e k e e p i n g  f o r  e m p l d y b e s  a n d  b r e a k s ,  o n c e

T r u m p  b o u g h t  t h e  c l u b ?

M S .  M A R T I N :  O b j e c t i o n ,  p v e r b r o a d .

T H E  W I T N E S S :  I f  i t  w a s , I  w a s n ' t  i n v o l v e d  i n

F l r - f
L l t A  L  "

P V  M D  / r A h ] 7 \ N T .
u v u v n t \  .

O .  S o  y o u  h a v e  n o  r e c o l - l - e c l t i o n  o f  a n y o n e  f r o m  t h e

Deposition of Thomas
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T r u m p  O r g a n i z a t i o n ,  w h e t h e r  i t  l ^ r { s  l a w v e r s  o r  H R

d e p a  r t m e n t  o r  o t h e r w . i  s e ,  s o r t  o f  c o m i n g  i n  a n d  d o l n g  a

r e v i - e w  o f  h o w  t h i n g s  w e r e  b e i n g  4 o n e  a n d  s a y l n g /

" P r a c t i c e s  I , 2  a n d  3  a r e  f i n e ,  d u t  4 , 5  a n d  5  a r e  a

p r o b l e m , '  w e  n e e d  t o  c h a n g e  t h e s e  t h i n g s " ?

A .  I  d o n ,  t  k n o w , .  I  w a s n  , t  i n v o ] v e d  i n  t h a t .

O .  A s  b e s t  y o u  r e c a l l ,  e v d l y t h j _ n g  s t a y e d  t h e  w a y

1 t .  h a d  b e e n ;  t h e  o n l y  d i f f e r e n c e  w a s  n o w  t h e  c l u b  i s

o w n e d  b y  T r u m p  t h r o u g h  t h e  v H  p t ' i p e r t y  o r g a n i z a t i o n ,  a s

o p p o s e d  t o  t h e  p r i o r  o w n e r ?

A .  C o r r e c t .

O .  A t  a n y  t i m e  b e f o r e  t h i s  l a w s u i t  w a s  f i l e d  o n

D e c e m b e r  2 ,  2 0 0 8 ,  d i d  a n y o n e  e v d r  t e i _ l -  y o u  o r  s u g g e s t  t o

y o u  t h a t  i L  m i g h t  b e  p r o b l e m a t i c  t o  h a v e  a  p o l i c y  b y

w h i c h  p e o p l e  w e r e n ' t  c l o c k i n g  o u t ,  s o  y o u  w o u l d  h a v e  a

w a y  t o  t r a c k  w h e t h e r  o r  h o w  m u c h  o f  a  m e a r -  b r e a k  t h e y

M S .  M A R T I N :  I  a m  g o i n g  t o  o b j e c t  h e r e  t o  m a k e

s u r e  y o u  d o n ' t  d i s c f o s e  a n y  a t t o r f e y / c l t e n t

c o m m u n : . c a t r o n s ,  i f  t h e y  e x i s t e d .

Y o u  c a n  a n s w e r /  a s  l o n g  a s  y o u  d o n r t .

T H E  W I T N E S S :  y e a h .

N o .

h I A r o  n a l -  l -  i  n n ?

A .  N o .

Deposit ion of Thomas F. Sperandeo
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B Y  M R .  C O W A N :

o .  A n d  y o u  a r e  n o t  a w a r e  o t '  a n y  s i t u a t i o n  i n  w h i c h

a n y  a u d i t s  o r  r e v i e w s  w e r e  d o n e  b y  a n y o n e  f r o m  t . h e  T r u m p

n  F ^ - ^  i  - - + ;  ^ *u r g d r l r z a L l o n  o r  a n y  o u t s i d e  l a w  f , i r m  t . o  s o r t  o f  c h e c k

a n d  m a k e  s u r e  t h a t  t h e  c l u b  w a s  d o i n g  w h a t  i t  n e e d e d  t o

d o  t o  c o m p l y  w i t h  C a l i f o r n i a  f a w ?

M S .  M A R T I N :  O b j e c t i o n ,  a s k e d  a n d  a n s w e r e d .

G o  a h e a d .

T H E  W I T N E S S :  W h a t  w a s  t h e  q u e s t i o n ,  a g a i n ?

B Y  M R .  C O W A N :

O .  U p  u n t i l  t . h e  f i l i n g  o f  t h i s  l a w s u i t /  y o u  a r e

n o t  a w a r e  o f  a n y  r e v i e w s  o r  a u d j i t s  t h a t  w e r e  d o n e ,

e i t h e r  b y  p e o p l e  d i r e c t l y  i n  a n d  e m p r o y e d  b y  t h e  T r u m p

o r g a n i z a t i o n  o r  a n  o u t s i d e  f a w  f i r m ,  t o  m o n r t o r  w h a t  w a s

h a p p e n i n g  a n d  m a k e  s u r e  t h e r e  w d r e  n o  v i o l a t i o n s  o f

C a l i f o r n i a  l - a w  o r  o t h e r w i s e  a c t s  o r  o m i s s i o n s  t . h a t  m i g h t

c r e a t e  p r o b l e m s  f o r  t h e  c I u b ,  c d r r e c t ?

M S .  M A R T I N :  O b j e c t i o n ,  a s k e d  a n d  a n s w e r e d .

T H E  W I T N E S S :  f  w o u l - d  s a l /  n o .

B Y  M R .  C O W A N :

O .  Y o u  a r e  a g r e e i n g  w i t h  r n e l ?

A .  N o  a u d i t s  w e r e  d o n e .

O .  R i g h t .

T h a t ,  b y  t h e  w a y ,  w a s  t h e  s c e n a r i o  I  t a l _ k e d

a b o u t  a t  t h e  s t a r t  o f  t h e  d e p o s i t i o n ,  w h e r e  f  t h : - n k  y o u

Deposition of Thomas F. Sperandeo
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a S  a n  e m p l o y e e  o f  t h e  c l - u b  O r  f l h ! - o : f f o -:  t n e r e a r t e r /  n o t  t o

d i s c l o s e  t h a t  i n f o r m a t i o n .

T H E  W I T N E S S :  O k a y .

B Y  M R .  C O W A N :

o .  B e f o r e  t h i s  ] a w s u i t  w a s  f i t e d r  v o u  u n d e r s t o o d

t h a t  e m p l - o y e e s  h a d  t o  g e t  a t  f e d s t  3 0  m i n u t e s  f o r  a

m e a l -  b r e a k ?

A .  R i g h r .

O .  W h a t  w a s  y o u r  l _ a t e r  u n d e r s t a n d i n g ?

M S .  M A R T I N :  S a m e  o b j e d t i o n s  a n d /  a g a i n ,  t o  t h e

e x t e n t  t h a t  y o u  c a n  a n s w e r  w i t h o u l t  d i s c l o s i n g  w h a t  y o u

m a y  h a v e  d i s c u s s e d  o r  _ L e a r n e d  f  r o h i  c o u n s e l ,

T H E  W I T N E S S :  T h e n  I  c a n ' t .  a n s w e r  t h a t .

B Y  M R .  C O W A N :

o .  D l d  y o u r  i n i t i - a r  u n d e r s t h n d i n g  t h a t  m e a f  b r e a k s

h a d  t o  b e  a t  l e a s t . 3 0  m i n u t e s  i n v b l v e  a n y  o t h e r  d e t a i l s

a b o u t  t h o s e  b r e a k s ?

M S .  M A R T I N :  V a g u e  a n d  a i f r b i g u o u s .

T H E  W I T N E S S :  N o .

B Y  M R .  C O W A N :

O .  D i d  y o u  h a v e  a n y  u n d e r s l [ a n d i n g  o f  w h a t

e m p l o y e e s  c o u f d  o r  c o u - l d  n o t  d o  d r h r i n o  t h e l r  b r e a k s ?

A .  C e r t a i n  e m p l o y e e s ,  d e p e n d i n g  o n  t h e l r  j o b

p o s i t i o n s  a n d  c u s t o m e r  s e r v i c e ,  t i [ e  l e n g t h  o f  t h e i r

b r e a k ,  t h e y  c o u l d n ' t  I e a v e  t h e  p r o p e r L y  b e c a u s e  t h e y

Deposition of Thomas F. Sperandeo
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c o u l - d n ' t  g e t  b a c k  i n  t i m e .  S o  t d a t , s  w h y  w e  p a r d  t h e m .

A n d  w e  a l - s o  p r o v i d e d  a  d r e e  m e a l .

O .  D i d  y o u  h a v e  a n  u n d e r s t a n d i n g  t h a t  p r o v i d i n g

t h e m  a  f r e e  m e a ]  a f f e c t e d  a rr  e m p L l o y e e ' s  r i g h t s  t o w a r d s  a

m e a f  b r e a k ?

M S .  M A R T I N :  O b l e c t i o n /  v a g u e  a n d  a m b i g u o u s .

T H E  W I T N E S S :  H a d  n o t h J L n g  t o  d o  w i t h  t h a t .

B Y  M R .  C O W A N :

o '  B e f o r e  t h i s  r a w s u i t  w a q  f i r e d ,  y o u  u n d e r s t o o d

t h a t  w h e t . h e r  o r  n o t  t h e  c l - u b  g a v e  t h e  e m p l o y e e  a  f r e e

m e a r  o r  t h e  o p p o r t u n i t y  f o r  a  f r e e  m e a l  d i d n ' t  c h a n g e

w h a t e v e r  r i g h t s  t h e y  m i g h t  h a v e  w d - t h  r e s p e c t  t o  a  m e a r -

b r e a k ;  i s  t h a t  r i g h t ?

A .  W h a t  l t .  m e a n t  w a s  t h a t .  t h e r e  w a s  n o t  t t m e

e n o u g h  i n  3 0  m i n u t e s  t o  l - e a v e  t h e  p r o p e r t y  a n d  b e  b a c k

1 n  3 0  m i n u t e s  t o  g e t  a  m e a . l - ,  S O r  t h e r e f o r e ,  w e  p r o v i d e d

a  f r e e  m e a l .

O .  D i d  y o u  u n d e r s t a n d  t h a t  p m p l o y e e s  c o u l d  a l w a y s

p a c k  a  s n a c k  f u n c h  a n d  b r i n g  i t  a l - o n g  w i t . h  t h e m ?

A .  C o r r e c t .

O .  A n d  y o u  u n d e r s t o o d  t h a t  d m p l o y e e s ,  t h e r e f o r e ,

w o u l d n ' t  n e e d  t o  . l e a v e  t h e  p r e m i s e s  a s  f  a r  a s  g o i n g  t o

a  r e s t a u r a n t  o r  s t o r e  t h a t  s o - L d  f d o d ?

A .  I f  t h e y  d i d n ' t  p a c k  a  l i r r p c h ,  t h e y  w o u l d  h a v e

t o .

Deposition of Thomas F. Sperandeo
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Deposition of Thomas F'. Bperandeo

O .  R i g h t ,  b u t  i f  t h e y  d i d  $ a c k  a  l u n c h ,  t h e y

w o u l - d n r t  h a v e  t o  g o  t h a t  f a r ?

A .  f t  w a s  v o l u n t a r y ,  t h e i r  c h o i c e .

O .  T h e  f o o d  t h a t  w a s  p r o v i d e d  w a s  e s s e n t i a t l y

l - e f t - o v e r  f o o d  f r o m  t h e  b r u n c h  b t  o t h e r  f o o d  t h a t  w a s  o n

h a n d  b e i n g  m a d e  a v a i l - a b l - e  f o r  t h i d  e m n l o r z e o q  r i a h r - ?v r ! ! r + v J v u a /  ! r v r r L :

A .  S o m e t i m e s .

O .  A n d  o t h e r  t i m e s ,  w h a t  w d s  i t ?

A .  H a m b u r g e r s ,  h o t d o g s /  p a s r a .

O .  S o  i t  w a s  - -  w a s  i t  u s l n J g  w h a t e v e r  s u p p l i e s

w e r e  o n  h a n d  t o  p r o v i d e  a  r e ] a t i v e l y  i n e x p e n s i v e  r - u n c h

f  o r  t h o  a m n l  n r r n ^ ^ au f i s  s r ( l J r u y g u >  a

A .  C o r r e c t .  I t  w a s  n o t  l d f t  o v e r .

O .  S o  i f  e i t h e r  M i k e  V a n  d e r  G o e s  o r  D a v i d

c o n f o r t i  t e s t i f i e d  t h a t  t h e  f o o d  l n a d e  a v a i ] - a b r e  f o r  t h e

e m p l o y e e s  w a s  t y p i c a l l y  l e f t - o v e r  f o o d ,  w o u l d  y o u  s a y  h e

w a s  w r o n g ?

A .  D e p e n d s  o n  w h a t .  y o u  c a l l -  , ,  1 - e f t  o v e r / , ,  f  g u e s s .

O .  A 1 1  r i g h t .

Y o u  u n d e r s t o o d  t h a t  t . h e r b  w e r e  n o  c o n t r o f s  o n

h o w  m u c h  f o o d  w a s  m a d e  a v a i l a b f e  f o r  t h e  e m p J _ o y e e s ,

a - n r r a a f  ?

A .  S a y  t h a t ,  a g a i n .

0 .  F o o d  w a s n ' t  r a t . i o n e d  t o  t . h e  e m p l o y e e s ,

co  r re  c t .  ?
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A .  C o r r e c t .

O .  S o  t h e r e  w e r e  o c c a s i o n S  w h e n  t h e  f o o d  m i g h t

h a v e  r u n  o u t ,  r i g h t ?

A .  C o r r e c t .

o .  A n d  e s p e c i a r r y  i f  y o u  w d r e  p r o v i d i n g  l e f t - o v e r

f o o d  f r o m  a  s u n d a y  b r u n c h  o r  f r o n i  s o m e  o t h e r  m e a f ,

c o r r e c t  ?

A .  S o m e t i m e s  t h e y  w o u l d  m d k e  m o r e .

O .  B u t  s o m e t i m e s  t h e y  r a n  o u t ,  c o r r e c t ?

A  C n  r r ^ ^ l

O .  A n d  y o u  u n d e r s t o o d  - -  d n d  y o u  a f s o

u n d e r s t o o d  t h a t  i f  a n  e m p r o y e e ,  f b r  w h a t e v e r  r e a s o n ,  h a d

b r o u g h t  a  s a c k  l - u n c h  o r  o t h e r w i d e  h a d  m a d e  o t h e r

A r r ; n r r A m a n t .  q  i  - ^ r  " ^ i  - ^  L ^ . - r  n g  S O m e O n e  - o m e  m e e t  h i m  O fr r r u r  u u r r r v  l r a  v  J r r v  > u l t t e u l l g  c o m (

h e r  a n d  b r i n g  i n  l - u n c h ,  t h e y  t h e r n  w o u t d  h a v e  h a d  t h e

o p p o r t u n i t y  t o  g o  t a k e  3 0  m i n u t e s  w a l k i n g  i n  t h e

n e i g h b o r h o o d  a n d  g e t t i n g  o f f  t h e  p r e m i s e s  a n d  g e t t i n g

s o m e  e x e r c i s e  a n d  f r e s h  a i r ,  c o r r b c t ?

A  f - n  r  1 6 ^ + -

O .  A n d  y e t  t h e r e  w a s  a  p o l i b y  i n  p l a c e  t . h a t  p e o p l e

h a d  t o  g e t  p e r m i s s i o n  t o  l e a v e  t F r d  c r e m i s e s ;  i s  t h a t

r 1 d t 1 t  )

M S  .  M A R T I N :  O b j  e c t i o n , i - ^ t r b ^ ^  € ^ ^ + ^
@ D J U I I L C >  l - d U L 5 .

B Y  M R .  C O W A N :

O .  I  s  r h a r  r i g h r .  ?
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A .  Y e s  a n d  n o .

O .  T e f  l -  m e  h o w  i t ' s  r i g h t  { n d  t e l l  m e  h o w  i t ' s

w r o n g .

A .  T h e y  c o u . l _ d  l - e a v e .  T h e l z  f e t  u s  k n o w  r f  t h e y

w e r e  g o i n g  t o  t a k e  l o n g e r  t h a n  3 d  m i n u t e s .

O .  A n d  i f  t h e y  w e r e n r t  g o i r l g  t o  t a k e  l o n g e r  t h a n

3 0  m i n u t e s ,  i f  t h e y  j u s t  w e r e  g o i n g  t o  t a k e  3 0  m i n u t e s ,

d i d  t h e y  h a v e  t o  t . e l l  a n y b o d y  b d f o r e  t h e y  l e f t ?

A .  T h e y  h a d  t o  g e t  p e r m i s $ i o n  t o  g o  o n  t h e i _ r  l - u n c h

b r e a k ,  s o  t h a t  t h e r e  w a s  c o v e r a g e .

0 .  S o  r h e y  h a d  t o  g e t  s o  i t  w a s  c l u b  p o l i c y

t h a t  a n  e m p l o y e e  h a d  t o  g e t  p e r m i s s i o n  f r o m  a  s u p e r v i s o r

L o  t a k e  a  b r e a k ?

A .  R i g h t .

O .  B u t  t h e n /  o n c e  t h e y  w e y ' e  o n  b r e a k ,  t h e y  d i d n ' t .

n e e d  p e r m i s s i o n  i f  t h e y  c h o s e  t o  l e a v e  t h e  p r e m i s e s  o r

n o t , ' t h e y  j u s t  h a d  t h e  r e s p o n s i b i f - i t y  o f  b e r n g  b a c k  i n

3 0  m i n u t e s ;  i s  t h a t  r i g h t ?

M S  .  M A R T I N :  O b j  e c t i o n ,  f v e r b r o a d .

T H E  W I T N E S S :  T h a t  i s  c o f r e c r .

B Y  M R .  C O W A N :

O .  B e f o r e  t h j _ s  l a w s u i t  w a s  f i t e O ,  d i d  y o u  h a v e

a n y  u n d e r s t a n d i n g  a s  t o  w h a t  t h e  d o n s e q u e n c e s  w e r e  i f

a n  e m p l o y e e  w a s  n o t  g i v e n  t h e  o p p d r t u n i t y  t o  t a k e  a

b r e a k  t h a t  w a s  a t .  f e a s t .  3 0  m i n u t b s  a  m e a l  b r e a k ,  w e

Deposit ion of Thomas F. Sperandeo

l -45



I

2

3

4

5

6

1

B

9

1 0

1 1

I 2

1 3

7 4

1 5

I 6

I 1

1 B

I 9

2 0

2 r

2 2

2 3

2 4

2 5

Deposition of Thomas F. $perandeo

a r e  t a l k i n g  a b o u t ?

A .  C o r r e c t ,  y e s .

O .  W h a t  w a s  y o u r  u n d e r s t a l r d i n g  o f  w h a t  t . h e

c o n s e q u e n c e  w a s ?

A .  W e  h a d  t o  p a y  t h e m  a n  h r d u r  p e n a l t y .

O .  Y o u  u n d e r s t a n d  t h a t r s  d l s o  c a l l e d  p r e m j - u m  p a y ?

A .  Y e a h .

O .  T o  y o u r  k n o w l e d g e ,  d i d  a n y o n e  a t  t h e  o n  t h e

m a n a g e m e n t  s i d e  o f  t h e  T r u m p  N a d i o n a l _  G o l f  c l u b  b e l _ i e v e

t h a t  t h e  p r e m i u m  p a y  c o n s e q u e n c d  d i d n r t  a p p l y  i f  t . h e

e m p l o y e e s  w e r e  b e i n g  p a i d  f o r  a  m b a l  p e r i o d ?

A .  T h a t  w a s  o u r  u n d e r s t a n d i f r g .

O .  S o  i t  w a s  y o u r  u n d e r s t a n $ i n g  t h a t  i f  t h e

e m p l o y e e s  d i d n ' t  h a v e  t o  c r - o c k  o u t  a n d  w e r e  b e i n g  p a i d ,

t h e r e  w o u l d  b e  n o  c o n s e q u e n c e  i  f  t . f r e y  r e c e i v e d  a  m e a l _

b r e a l <  t h a t  w a s  l e s s  t h a n  3 0  m i n u t € s ;  i s  t h a t  c o r r e c t ?

M S .  M A R T I N :  O b j e c t l o n ,  r n i s s t a t e s  h i s

1 - A a 1 - r h A h \ t

M R .  C O W A N :  T h a t ' s  w h a t .  I  a m  t r y i n g  t o  f i n d

o u t .

T H E  I ^ I I T N E S S :  O u r  b e l i e F w a s  t h a t  t h e y  w e r e

f e r e n t .

A .  U h - h u h .

t a k i n g  3 0  m i n u t e s .

B Y  M R .  C O W A N :

O .  B u t  I  a s k e d  s o m e t h i n q  d i l

I 4 6
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O .  D i d  y o u  e v e r  h e a r  t h a t  $ h .  w a s  u n d e r  t h e

i m p r : e s s i o n  t h a t  p e o p l e  d j - d n ' t  h a V e  t o  g e t  a  f u l l _

3 0 * m i n u t e  b r e a k  b e c a u s e  t h e y  w e r e i  b e i n g  p a i d  f o r  t h e

t i m e ?

A .  N o .

O .  A n y  r e a s o n  t o  b e f i e v e  $ l - l e  w o u _ l d  s a y  s u c h  a

t h i n g  ?

A .  N o .

O .  M a r i e l a  F a r i a s  s t a r t e d  w o r k i n g  f o r  t h e  T r u m p

N a t i o n a l  G o l f  C l u b  w h e n ?

A .  I  d o n ' t  k n o w .  S h e  s t . a r t e d  i n  o u r  M a i n t e n a n c e

D o n : r t m a n l -  T  r -  h ^ +  - - ls e r / q l u r l r s r r L .  r  a m  n o t  s u r e  w h a t  y e a r  t h a t  w a s .  I t  w a s

o v e r  t e n  y e a r s  a g o .

O .  W h a t  w a s  s h e  d o i n g  b e f o r !  s h e  g o t  p r o m o t e d

i n t o  H R ?

A '  s h e  w a s  w o r k i n g  i n  o u r  M h i n t e n a n c e  D e p a r t m e n t .

a s  a  s e c r e t a r y .

O .  F r o m  2 0 0 4  o n w a r d s ,  w h o  w b u l d  y o u  s a y  h a d  a

b e t t e r  k n o w l e d g e  o f  C a f i f o r n i a  a r r d  f e d . e r a l  l - a w

r e g a : : d i n g  o b l i g a t i o n s  t o w a r d s  e m p l o y e e s ,  y o u  o r  M a r i e . l - a

F a r i a s ?

A .  I  w o u l d  s a y  m y s e l f  .

O .  W o u l - d  y o u  s a y  y o u r  k n o w l e d g e  w a s  s u b s t a n t i a l l y

b e t t e r  t h a n  h e r s  a b o u t .  t . h e s e  i s s u e s  ?

A .  Y e s .

1 5 0
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F. Sperandeo

O .  D o  y o u  b e . l i e v e  s h e  h a d  t h e  a b l l i t y  t o  s t e p  u p

a n d  d o  y o u r  j o b  l f  y o u  s o m e h o w  b e c a m e  u n a v a i - ] a b r e ?

M S .  M A R T I N :  O b j e c t i o n ,  o v e r b r o a d ,  v a g u e  a n d

a m b i g u o u s .

T H E  W I T N E S S :  I t  d e p e n d s  o n  w h e n  y o u  a r e

t a l k i n g ,  w h a t  d a t e .

B Y  M R .  C O W A N :

O .  L e t  m e  r e p h r a s e  t h a t .

I  a m  t a l k i n g  a b o u t  y o u r  F I R  r e s p o n s i b i l i t i e s ,

n o t '  y o u r  a c c o u n t i n g  d u t i e s .

v ^ a y  ,

o .  w i t h  r e s p e c t  t o  y o u r  d u t r i - e s  a s  d i - r e c t o r  o f  H R ,

l n  2 0 0 4 ,  d o  y o u  b e l i e v e  i f  s o m e t h i n g  h a p p e n e d  t o  y o u ,

w h e t h e r  y o u  s u f f e r e d  a  t e r r i b l _ e  i l f n e s s ,  w e r e  o u t  f o r

a n  e x t e n d e d  p e r i o d  o f  t i m e  o r  h i t  b y  a  b u s ,  w h a t e v e r ,

t h a t  M s .  F a r i a s  c o u f d  h a v e  a s s u m e d  y o u r  d u t : - e s

c o m p e t e n t t y ?

A .  N o .

0 .  D o  y o u  t h i n k  s h e  c o u l d  h a v e  d o n e  i t  i n  2 0 0 5 ?

A .  N o .

o .  2 0 0 6 ?

A .  N o .

o .  2 0 0 1 ?

A .  N o .

o .  2 0 0 8 ?

A .

Deposit ion of Thomas
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A .  P o s s i b l y .

o .  2 0 0 9 ?

A .  Y e s .

O .  S o  b y  2 0 0 9 ,

s t e p p e d  u p  a n d  t a k e n

e n o u g h  o n  t h e  j  o b ?

A .  Y e s .

O .

A .

O .

f n r  q r r r a

o v e r  f o r

v

y o

O .  T o  y o u r  k n o w l e d g e ,  d i d

p r o f e s s r o n a l -  o r g a n i z a t i o n s  f o r  H

A .  S h e  s t a r t e d ,  b u t  I  d o n l

c e r t i  f  : - e d  .

O .  W h e n  d i d  s h e  s t a r t . /

A .  I  d o n ' t  r e m e m b e r .

a .  B e f  o r e  t _ h e  f  i l i n g  o f

a n  u n d e r s t a n d i n g  a s  t o  w h e n  a

p r o v i d e d ?

A .  Y e s .

t o

o r  m o r e /

t t n r l o r q f :

. ;
n : n  r A  h a

" v  Y Y

W h a t  w a s  t h a t  u n d e r s t a r i d

A f t e r  f i v e  h o u r s  o f  w o t k

A f t e r  f i v e  h o u r s  o f  w o r t k

A .  I f  t h e y  w o r k e d  f i v e h o u r

s c h e d u f e d  f o r  f i v e  h o u r s

a  l u n c h  b r e a k .

O .  D i d  y o u  h a v e  a n

t h o u g h ,  t h a t  m e a _ l -  p e r i o d

t t l i  s

mda l -

t h l n k  s h e  c o u f d  h a v e

s h e  h a d  l - e a r n e d

h e  b e l o n g  t o  a n y

n r n f  a o - i  ^ ^ - l  ^ 2
P ! u r E J J a U l l d I 5 .

t h i n k  s h e  e v e r  g o t

u r  k n o w l e d g e ?

l a w s u i t ,  d i d  y o u  h a v e

p e r i o d  h a d  t o  b e

n  a ' )
" J '

i f  t h e y  w e r e

t h e y  w e r e  e n t i t f e d

d i n g  a s  t o  w h e n ,

p r o v i d e d ?

t o

Deposition of Thomas
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A .  f n  t h e  m i d d l e .

O .  R i g h t  i n  t h e  m i d d l e ?

A .  A s  c f  o s e  t o  t h e  m i d d f  e  a s  p o s s i _ b i e .

O .  D i d  t h a t  u n d e r s t a n d i n g  e v e r  c h a n g e ?

A .  N o .

O .  W h a t  w a s  y o u r  u n d e r s t . a r l d l i n g  a s  t o  t h e

c o n s e q u e n c e  o f  w h a t  w o u l _ d  h a p p e n  i f  t h e y  d i d n , t  g e t  a

m e a l  p e r i o d  t o  t h e  m i d d l e  o f  t h e  b r e a k  _ _  s o r r y  _ _  o f

t h e  s c h e d u l e d  d a y ?

A .  D e p e n d s  o n  h o w  m a n y  h o u r s  t h e y  w o r k e d .  T h e y

c o u l d  w a i v e  i L .

0 .  I  u n d e r s t a n d  t h a t ,  b u t  l - e t ' s  a s s u m e  t h e r e , s  n o

w a i v e r .

A .  O k a y .

O .  B y  t h e  w a y ,  a r e  y o u  a w a r e  o f  e m p l o y e e s  w h o  e v e r

s i g n e d  w a i v e r s ?

0 .  H o w  m a n y ?

A  .  f  can  '  t  beg in  t o  t e l _  I  yo t r  .

O .  W h a t  i s  y o u r  b e s t  e s t i m a t e ?

A .  D u r i n g  t h e  l a s t  f e w  y e a r s  t h a t  I  w a s  t h e r e ,  i t

w a s  a  g o o d  a m o u n t .

a .  A r e  y o u  a w a r e  o f  a n y  e m p L o y e e s  w h o  s i g n e d

w a i v e r s  b e f o r e  t h e s e  t . w o  l a w s u i t s  w e r e  f i l e d ?

A .  N o .

1 5 3
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O .  S o  s e t t i n g  a s i d e  t h e  w a i ] v e r  i s s u e ,  d o  y o u  h a v e

a n  u n d e r s t a n d i n g  o f  w h a t  t h e  c o n d e q u e n c e  w a s  i f  a n

e m p l o y e e  w h o  h a d  n o t  s i g n e d  a  w a i ] v e r  d i d n ' t  g e t  a  m e a r _

b r e a k  d u r i n g  t h e  m i d d f e  o f  t h e  d d i l y  s h i f t ?

M S .  M A R T I N :  O b j e c t i o n N  a s s u m e s  f a c t s  n o t  i n

e v i d e n c e .

T H E  W I T N E S S :  D i d  t h e y  g e t  a  m e a f  b r e a k ,

p e r i o d ?  T h e y  d i d n ' t  g e t

M S .  M A R T I N :  I  t h i n k  y o u  a r e  c o n f u s i n g  h i m .

M R .  C O W A N :  L e t  m e  r e p h r a s e  t h i s .

O .  M y  q u e s t i o n  i s :  D o  y o u  k n o w  w h a t  t h e

f i n a n c i a l  c o n s e q u e n c e ,  i f  a n y /  w a s  t o  t h e  c l _ u b  i f  a n

e m p l o y e e  w o r k e d  a  s h i f t  c o u r d  b e  e i g h t .  h o u r s ,  c o u r d

b e  s i x ,  w h a t e v e r  i t  w a s  a n d  d i d n ' t  g e t  a  m e a r  b r e a k

r n  t h e  m i d d l e ?  M a y b e  g o t  i t  a t  t h e  v e r y  e n d  o f  t h e

d a y .

A .  T h e r e  w o u l d  b e  n o  f i n a n c l a f .

O .  T o  y o u r  k n o w l e d g e ,  w a s  t h a t  t h e  u n d e r s t a n d i n g ,

a l s o ,  o f  M s .  F a r i a s ?

M S .  M A R T I N :  O b j e c t i o n ,  p a l I s  f o r  s p e c u l a t i o n .

T H E  W I T N E S S :  H e r  u n d e r s t . a n d i n g ?

B Y  M R .  C O W A N :

O .  Y e a h .

D o  y o u  k n o w  w h e t h e r  s h e  h a d  t h a t  s a m e

u n d e r s t a n d i n g ?

1 5 4
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A .  Y e s .

O .  T h e  t w o  o f  y o u  t a l k e d  a l l o u t  i t ?

A .  Y e s .

O .  S o  f a r  a s  t . h e  t w o  o f  y o r l  u n d e r s t o o d  i t ,

t h e r e ' s  t h e  1 a w  h a s  t h i s  g o a l  t h a t  s o m e o n e  i s

s u p p o s e d  t o  b e  a b l e  t o  t a k e  a  b r i e a k  d u r i n g  t h e  m i d d l e

o f  t h e i r  s h i f t ,  b u t  i f  i t ' s  m j _ s s e d ,  a s  l o n g  a s  t h e y  g e t

a  b r e a k  a t  t h e  e n d  o f  t h e  d u y ,  t h e r e ' s  n o  c o n s e q u e n c e ;

i s  t h a t  c o r r e c t ?

M S  .  M A R T I N :  O b  j  e c t i o n ,  J _ n c o m p l _ e t e

h y p o t h e t i c a l - .

T H E  W I T N E S S :  y e a h ,  j u s t  d e p e n d s  a s  f a r  a s  I

k n o w ,  t h a t  w a s n ' t  h a p p e n i n g .

B Y  M R .  C O W A N :

O .  E x c u s e  m e ?

A .  A s  f a r  a s  I  k n o w ,  t h a t  w a s n , t  h a p p e n i n g .

a .  T h a t '  s  n o t  m y  q u e s t i o n .

M y  q u e s t i o n  i s :  I s  i t  a c c u r a t . e  t h a t  y o u r

u n d e r s t a n d i n g  a n d  t h a t  o f  M s .  F a r i a s ,  b e c a u s e  t h e  t w o

o f  y o u  t a l k e d  a b o u t  i t ,  w a s  t h a t  i i f  a n  e m p l o y e e  d i d n , t

g e t  a  m e a l  b r e a k  u n t i r -  t h e  e n d  o f  h i s  o r  h e r  s h i f t ,  a s

o p p o s e d  t o  b e i n g  i n  t h e  m i d d ] e ,  t h a t  t h e r e  w o u f d  b e  n o

f i n a n c j - a 1  c o n s e q u e n c e  t o  t h e  c l u b ?

A .  S o u n d s  h y p o t h e t i c a f .  I  w o u l d n , L  h a v e  t h a t

c o n v e r s a t i o n .

Deposition of Thomas F. Sperandeo
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O M r

A .  A s  f a r  a s  f  k n o w ,  i t  n e i z e r  h a p p e n e d ,  s o  I  c a n r t

h a v e  a  h y p o t h e t i c a l  q u e s t i o n  a b p i L r t  a  c o n v e r s a t i o n  w i t h

t h e m .

M S .  M A R T I N :  y o u  a r e  a s k i n g  h i _ m  a b o u t  a n

u n d e r s t a n d i n g  t h a t  y o u  h a v e n , t  e d t a b l - i s h e d  t h a t  h e ' s

e v e n  - -  h o w  c a n  h e  t e s t i f y  t o  w h d t  M a r i e r - a  F a r i a s  d i d

i f  h e  h a s n ' t

M R .  C O W A N :  H e  j u s t  t e b d i f i e d  a  m o m e n t  e a r l i e r

t h a t  h e  a n d  M s .  F a r i a s

M S .  M A R T I N :  H e  t e s t i f i d d  t h e y  b o t h  h a d

t h e y  h a d  m e n t i o n e d  t . h a t  t h e r e  w d i e  n o  f i n a n c r a l

c o n s e q u e n c e s ,  s o  h e ' s  a l r e a d y  a n s w e r e d  t h a t  q u e s t l 0 n .

M R .  C O W A N :  C o r r e c t ,  w h i c h  m e a n s

y o u  k n o w ,  d o  y o u  - -  d o  y o u  h a v e  i s  y o u r

s c r e e n  t . r a n s l - a t . i n g  t h i s  a l r e a d y ?

( D l s c u s s i o n  h e l _ d  o f  f  t h e  r e c o r d .  )

M R .  C O W A N :  I  a m  g o i n g  t o  t r y  t o  c l e a n  t . h i s  u p

w i t h o u t  h a v i n g  t o  t r y  t o  h u n t  d o w p  t h e  r i g h t  s p o t  i n

t h e  r e c o r d .  W e  a r e  g o r n g  t o  t r y  1 t o  d o  i t  a  l i t t l e

d i f f e r e n t l y .

0 .  S o  i t  w a s  y o u r  u n d e r s t a n d i n g  t h a t  i f  a n

e m p l o y e e  d i d n ' t  g e t  h i s  o r  h e r  b r Q a k  a t .  t h e  m i d d l e  o f

t h e  s h i f t  b u t  l a t e r  g o t  o n e  a t .  t h e  e n d ,  t h a t  t h e r e  w o u f d

b e  n o  f j - n a n c i a l  c o n s e q u e n c e  t o  t h e  c l u b ,  a n d  i t  w o u l d
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Deposit ion of Thomas F. Sperandeo

n o t  h a v e  t o  b e  r e s p o n s i b l e  f o r  a n y  p r e m i u m  p a y  t o  t h e

e m p l o y e e ,  c o r r e c t ?

A .  T h a t  i s  c o r r e c t .

O .  D i d  t h a t  b e l i e f  e v e r  - -  d i d  t h a t  b e f i e f  o r

u n d e r s t a n d i n g  e v e r  c h a n g e ?

A .  N o .

o .  D i d  y o u  u n d e r s t a n d  t h a t  i t  w a s  a  3 O - m i n u t e  m e a l

p e r l o d  f o r  e v e r y  f  i v e  h o u r s  t . h a t  \ a r e r e  w o r k e d ?

A .  I  b e l i e v e ,  s o  a f  t e r  l i l < e  t e n  h o u r s  o r

s o m e t h i n g ,  t h e y  a r e  e n t i t l e d  t o  a n o t h e r  o n e .

O .  S o  y o u  u n d e r s t o o d  i f  s o m b b o d y  w o r k e d  a  1 0 _  o r

1 1 -  o r  1 2 - h o u r  s h i f t ,  t h e y  a r e  e n t i t . r - e d  t . o  t w o  m e a r -

b r e a  k s  ?

A .  R i g h r .

O .  W h a t  w a s  y o u r  u n d e r s t a n d i l n g  a s  t o  w h e n  a n

e m p l o y e e  c o u J - d  w a j - v e  a  m e a l  p e r i o d ?

A .  I f  t h e i r  s h i f t  w a s  n o  l o r r g e r  t h a n  s i x  h o u r s .

O .  D i d  y o u  u n d e r s t a n d  h o w  t . h r a t  w a i v e : :  c o u t d  t a k e

p l - a c e , '  i n  o t h e r  w o r d s ,  i n  w h a t  f o r m ?

A .  T h e y  h a d  t o  s i g n  i t .

O .  I n  w r j _ t i n g ?

A .  C o r r e c t .

O .  A n d  y o u  u n d e r s t o o d  i t  c o u l d  b e  r e v o k e d ?

A .  W e l l ,  t . h e y  s i g n e d  i t  - -  w e  h a d  t h e m  s i g n  i t

e v e r y  t r m e .
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A .  T h a t r s  i _ t .

O .  I s  i t  a c c u r a t e  t o  s a y  t l u a t  t h e r e  w a s  n o  p o l i c y

s e t  u p  L o  i - n s u r e  t h a t  e m p l 0 y e e s  w e r e  g e t t i n g  b r e a k s  t . h a t

w e r e  a t  f e a s t  3 0  m i n u t e s  f o r  m e a l - s ?

A .  I  k n o w ,  b e f  o r e  I  l _ e f  t ,  t h a t  s o m e  o f  t h e

m a n a g e r s  w e r e  a c t u a l l y  s c h e d u l i r r r Q  t h e i r  b r e a k s  o n  s o m e

e m p l o y e e s  w h e r e  t h e r e  w a s  c u s t . o m e r  s e r v i c e .

O t h e r  d e p a r t m e n t s ,  t h e y  w o u f d  a c t u a l l y  s h u t

d o w n ,  a n d  t h e y  h a d  a  c e r t a i n  t i m e  t h a t  t h e y  t o o k  t . h e i r

m e a l  b r e a k  e v e r y  d a y .

O .  B u t  b e f o r e  t . h e s e  l a w s u i t s  w e r e  f i 1 e d ,  i s  i t

a c c u r a t e  t o  s a y  t h a t  t h e r e  w e r e  n o  p o r i c i e s  i n  p l a c e  t o

i n s u r e  o r  m o n i t o r  t h a t  t h e  e m p l o y e e s  v { e r e  a c t u a l l y

g e t t r _ n g  a t  l _ e a s t  3 0  m i n u t e s  t o  e a t . ?

A  r ^ n r r a n f

o .  w h e n  d i d  p o l i c i e s  g e t  i m p l e m e n t e d  t o  m a k e  s u r e

t h a t  e m p l o y e e s  w e r e  g e t t i n g  a t  r e a s t . 3 0  m i n u t e s  t o  e a t ?

A .  A t  d i r e c t i o n  f r o m  o u r  a t t o r n e y s .

M S .  M A R T I N :  H e  s a i d  , ' w h b n .  "

T H E  W I T N E S S :  W h e n ?

B Y  M R .  C O W A N :

O .  W h e n ?

A .  P r o b a b l y  w h e n  t h e s e  w e r e  f i l e d .

O .  I f  I  s h o w e d  y o u  a  d o c u m e n t  t h a t ' s  p r e v i o u s l y

b e e n  m a r k e d  a s  E x h i b i L  2 9 r  w h i c h  i s  a  m e m o  f r o m  M a r i e r a

Deposition of Thomas F. Sperandeo
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F a r : i a s  t o  e m p l o y e e s ,  w i t h  y o u r  n a m e  c c , d  o n  f  t ,  t a l k i n g

a b o u t  m e a l _  b r e a k s  a n d  r e s t  b r e a k s ,  d o  y o u  k n o w  w h e t h e r

t h i s  m e m o  s o r r y  - -  s u c h  p o l i c i e s  w e r e  i m p l e m e n t e d

b e f o r e  o r  a f t e r  t h i s  m e m o  w a s  s e l l t  o u t ?

A .  W h a t  w a s  t h e  q u e s t i o n ?

O .  T h e  q u e s t i o n  i s :  D i d  y o u  i m p l e m e n t  p o l i c i e s

t o  m o n : - t . o r  a n d  m a k e  s u r e  t h a t  e m p l o y e e s  w e r e  g e t . t i n g  a t

] - e a s t  3 0  m i n u t e s  t o  e a t  a f t e r  t h i s  m e m o  w a s  s e n t  o u t  o r

b e f o r e ,  i f  y o u  c a n  r e m e m b e r ?

A .  T h e y  s i g n e d  t h e  e m p l o y e e  m a n u a l - .  I t  s t a t e s  i n

t h e  r e  .

O .  N o ,  I  a m  a s k i n g  a  d i f f d r e n t  q u e s t i o n .

Y o u  j u s t  t e s t i f i e d  t h a t  a t  s o m e  p o l n t  a f t e r  t h e

l - a w s u i t s  w e r e  f i r e d ,  y o u  s t a r t e d  i m p l e m e n t i n g  p r o c e d u r e s

t o  m o n l t o r  a n d  m a k e  s u r e  t h a t  t h e  e m p l 0 y e e s  w e r e  g e t t l n g

a t  l - e a s t  3 0  m i n u t . e s  t o  e a t .

A .  T h a t ' s  c l o c k j - n g  o u t ,  w h e n e  w e  c h a n g e d  t h e

p o l i c y  a n d  c _ l _ o c k i n g  o u t .

O .  T h a t  w a s  t h e  p r o c e d u r e  t h a t  w a s  i m p l e m e n t e d .

A .  U h - h u h .

0 .  A n d  t h a t  w a s  d o n e  o n  o r  a b o u t  t h e  d a t e  o f  t h i s

A p r i J -  1 6 , 2 0 0 9  m e m o  t h a t ' s  m a r k e d  a s  E x h i b i t  3 0 ?

A .  Y e a h ,  t h a t r s  w h e n  w e  h a d  t h e  n e w  t i m e  c l o c k s ,

s o f t w a r e .

o '  S o  t h e  p r o c e d u r e  t . h a t  w a s  i m p l e m e n t e d  t o  m a k e

Deposition of Thomas F. Sperandeo
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s u r e  t h a t  e m p l 0 y e e s  w e r e  g e t t i n E  a L  f e a s t  3 0  m i n u t e s  t o

e a t  w a s  m a k i n g  t h e m  c l o c k  o u t  f o r  t . h e i r  m e a r  b r e a k s

w h i c h ,  i n  t u r n ,  w a s  d o n e  a t  s o m 6  p o i n t  o n  o r  a f t e r

A p r i l -  1 6 ,  2 0 0 9 ,  o n c e  y o u  p u t  i n  t i m e  s y s t e m s  t h a t

a ] l o w e d  y o u  t o  d o  t h a t ;  i s  t . h a t  d o r r e c t ?

A .  C o r r e c t .

o .  A t  a n y  t i m e  b e f o r e  t h e  f i r l n g  o f  t h i s  l a w s u i t ,

d i d  a n y  d e p a r t m e n t  h e a d  o r  m a n a g e r  e v e r  a p p r o a c h  y o u

w i t h  c o n c e r n  a b o u t  e m p l o y e e s  g e t t i n g  t h e i r  b r e a k s ,  m e a l

o r  r e s t  b r e a k s ,  a s  r e q u i r e d  b y  C a J _ i f o r n i a  1 a w ?

A .  N o .

O .  O t h e r  t h a n  i n s u r i n g  t h a t  y o u r  m a n a g e r s

a t t e n d e d  - -  w h e n  I  s a y  - -  l _ e t  m e  b a c k  u p .

The programs tha t .  were  pu t .  on  by  your

i - n s u r a n c e  b r o k e r ,  s  &  K ,  w e r e  f o r  t h e  d e p a r t m e n t  h e a d s

a n d  m a n a g e r s ,  c o r r e c t ?

A .  C o r r e c t .

O .  A n d  b e f o w  t h e m ,  y o u  h a d  s u p e r v i s o r s  w h o ,  i n

t u r n ,  h a d  s o m e  s u p e r v i s o r y  a u t h o n i t . y  f o r  n o n e x e m p t

w o r k e r s ,  r i g h t ?

A .  C o r r e c t .

O .  T o  y o u r  k n o w l e d g e  - -  l _ e t  m e  b a c k  u p .

T h e  s u p e r v i s o r s  d i d  n o t  d e t  t o  a t t e n d  t h e s e

p r o g r a m s ,  c o r r e c t ?

A .  T h e y  d i d .
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A .  U h - h u h .

O .  M y  q u e s t i o n  i s  m o r e  f o c u s e d .

T h e s e  m e m o s  r e a l l y  p e r t a i n  t o  t h e  f a c t  t h a t

p e o p l e  h a v e  t o  t a k e  m e a f  b r e a k s  a n d  r e s t  b r e a k s  u n d e r

c e r t a i n  c o n d i t i o n s ,  r i g h t ,  a n d  \ j ^ / h a t  i s  b e i n g  d o n e  t o

m o n l t o r  a n d  e n f o r c e  t h a t .

f n  o t h e r  w o r d s ,  i t ' s  e d u c a t i n g  e m p l o y e e s  a b o u t

t h e i r  r i g h t s ;  w o u l d  y o u  a g r e e  w i t h  t h a t ?

A .  I  d o n r t  k n o w  i f  t . h a t ' s  s a y  a n y t h i n g  a b o u t

t h e i r  r i g h t s .

O .  E x h i b i t  2 9  i s  t e l l i n g  p e o p l e  t h a t  t h e y  h a v e  t o

t a k e  a  b r e a k .

A .  O k a y .

O .  D o  y o u  a g r e e ?

A .  Y e p .

O .  I t  d o e s n ' t  t e l l _  t h e m  w h e r e  o r  h o w  a n d  d o e s n ' t

r e m i n d  t h e m  t o  c l e a n  u p , .  i t ' s  j u s t  s p e l l i n g  o u t ,  " y o u

g o t  t o  t a k e  t h e s e  b r e a k s , "  c o r r e c t ?

A .  C o r r e c t .  T h i s  i s  r e g a r d i i _ n g  t h e  e m p l o y e e

r e f e r r i n g  b a c k  t o  t h e  e m p l o y e e  m a n u a l ?

t t  v a c

T o  y o u r  k n o w J - e d g e ,  w a s  a n y  s i m i f a r  m e m o  e v e r

i s s u e d  t o  t h e  e m n l o r r e e s  r ^ r h i  l e  y o u  w e r e  t h e  d i r e c t o r  o f

H R ,  b e f o r e  t h i s  o n e  i n  J a n u a r y  o f  2 0 O g ?

M S .  M A R T I N :  O b j e c t i o n ,  v a g u e  a n d  a m b i g u o u s /

Deposition of Thomas F. Sperandeo
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a s k e d  a n d  a n s w e r e d .

T H E  W I T N E S S :

B Y  M R .  C O W A N :

N o t  t h a t  I  r e m e m b e r .

O .  I s  i t  a c c u r a t e  t o  s a y  t h a t  b e f o r e  t h j - s  m e m o  w a s

s e n t  o u t  i n  J a n u a r y  o f  2 0 0 9 ,  t h a t  t h e  o n f y  s t e p  t h a t  t h e

c f u b  t o o k  t o  e d u c a t e  i t s  e m p l o y e e s  a b o u t  t . h e i r  r i g h t s

u n d e r  t h e  f a w  t o  m e a l _  a n d  r e s t  b r e a k s  w a s  g i v i n g  t h e m

c o p i e s  o f  t h e  e m p l o y e e  h a n d b o o k  w h i c h ,  i n  t u r n ,  h a d

d j - s c u s s l o n s  a b o u t  t h o s e  r i g h t s ?

M S .  M A R T I N :  O b j e c t i o n ,  c a ] l s  f o r  s p e c u l a t i o n

T H E  W I T N E S S :  Y e a h ,  I  d o n ' t  k n o w .  f  a m  n o t

a w a r e  o f  a n y .

B Y  M R .  C O W A N :

O .  B a s e d  o n  w h a t  y o u  k n o w ,  t h e  o n l y  t h i n g  t h a t  t h e

c l u b  d i d  - -  b e f o r e  t h i s  m e m o  t h a t ' s  m a r k e d  a s

E x h i b i t  2 9  w a s  i s s u e d  i n  J a n u a r y  o f  2 0 0 9 ,  t h e  o n l y

t h i n g  t h e  c l - u b  d i d  t o  e d . u c a t e  i t s  e m p l o y e e s  a b o u t  t h e i r

r i g h t s  t o  m e a l  a n d  r e s t  b r e a k s  w a s  g i v i n g  t . h e m  a  c o p y  o f

t h e  e m p l o y e e  h a n d b o o k  w h i c h ,  i n  t l l r n ,  d i s c u s s e d  t h e m ,

c o r r e c t  ?

A .  C o r r e c t ,  a s  f a r  a s  t h e  c l _ u b .  B u t  e a c h

d e p a r t m e n t  h e a d  h e l d  t h e i r  o w n  t r a i n i n g s  a n d  p a r t  o f

t h e i r  s c h e d u l i n g ,  t h a t  s c h e d u l e d  t h e  m e a l  b r e a k s  a n d

r e s t  p e r i o d s  a n d  s t u f f  t i k e  t h a t ,  a n d  t h a t  w a s  h a n d l e d

a t  t h e i r  l e v e ]  _

Deposition of Thomas F. Sperandeo
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O .  T h a t  g o e s  t o  s c h e d u l e .  I  a m  t a l _ k i n g  a b o u t

e d t t r : a f i n o  c m n l o v e e s  r n  f e r m q  n f  ' l - o l l i n ^  r - h zs r r r l / r v J  e v J  u s l r r r D  _ . . e m  _ _

A .  W e l _ l /  w h e n  y o u  a r e  d o i n E  y o u r  s c h e d u l i n g ,

t h a t ' s  w h e n  y o u  a r e  e d u c a t i n g  t i i r e m .  B e c a u s e  t h e y  a r e

s c h e d u l e d ,  t h e i r  m e a l -  b r e a k s ,  a n d  t h e y  h a v e  t o  r o t a t e

t a k i n g  t h e i r  m e a f  b r e a k s .  T h a t  !  s  d o n e  o n  a  w e e k l y

b a s i s

O .  U n d e r s t o o d .  I  a m  n o t  t r y i n g  t o  a r g u e  w i t h

y o u .  I  a m  t r y i n g  t o  m a k e  s u r e  I  a m  u n d e r s t a n d i n g  w h a t

^ - t , ;  * -

J v u  d r s  D o y f  r 1 g .

A .  U h - h u h .

O .  I s  i t  c o r r e c t  t h a t  y o u r  b e l - i e f  o r  c o n t e n t i o n

1 s  t h a t  e m p l o y e e s  c o u l _ d  i n f e r  o r  d r a w  l _ e s s o n s  a b o u t

t h e i r  r i g h t s  t o  b r e a k s ,  b a s e d  o n  h e a r i n g  c o n v e r s a t i o n s

a n d  o b s e r v a t i o n  a n d  d i s c u s s i o n s  a b o u t  h o w  t h e y  a r e  t o

b e  s c h e d u l - e d ?

M S .  M A R T I N :  O b j e c t i o n ,  r n i s s t a t e s  h i s

r e s t l m o n y .

T H E  W I T N E S S :  N o .

B Y  M R .  C O W A N :

O .  S o  h o w  w o u l d  t h e y  g e t  e d u c a t e d  b y  p a r t i c i p a t i n g

i n  t h e  s c h e d u l i n g  p r o c e s s ?

A .  B e c a u s e  t h e y  w o u _ l d  h a v e l  L o  s c h e d u l e  t h e i r

b r e a k s  a r o u n d  e a c h  o t h e r ,  t o  m a k e  s u r e  t h e r e ' s  c o v e r a g e

o n  t h e  f l o o r .
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O .  T o  y o u r  k n o w l e d g e  - -

A .  O f  t h e  r e s t a u r a n t .

O .  T o  y o u r  k n o w l e d g e ,  w h a t  i n  t h a t  s c h e d u l i n g

n r - . o q <  a r l r r a : + - e d  t h e m  t o  t h e  f a c t  t h a t  t h e y  w e r e

e n t i t l e d  t o  a  m e a l -  b r e a k  o f  a t  ] l e A s t  3 0  m i n u t e s  a n d  a

r e s t  b r e a k  o f  a t  l e a s t  t e n  m i n u t e s  b a s e d  o n  t h e  a m o u n t

o f  t i m e  w o r k e d ?

A .  T h e  m a n a g e r  t e l J _ i n g  t h e m  t h e y  n e e d e d  t o  g o  t o

l - u n c h  a n d  a l s o  w h e n  t h e  f o o d  w a s  p r o v i d e d  f o r  i n  t h e

k i t c h e n  a t  t h e  t w o  m e a l  p e r i o d s .

O .  A n y t h i n g  e l s e ?

A  T h a f r e  i  r -

O .  E x h i b i t  2 9  w a s  i s s u e d  a s  a  r e s u l t  o f  t h e  L u c y

M e s s e r s c h m i d t  . l - a w s u i t  t h a t  w a s  f i l e d ,  c o r r e c t ?

A .  I t  w a s  a  r e m i n d e r ,  V e s ,  a b o u t  p o l i c y .

O .  W h o s e  d e c i s i o n  w a s  i t  t o  i s s u e  t h i s  m e m o ?

A .  I  a m  n o t  s u r e .

O .  D i d  y o u  r e v i e w  i t  b e f o r e  M s .  F ; r r i a s  s e n t  i t

o u t  ?

A .  Y e s .

0 .  D i d  y o u  h e l p  r e w r i t e  i t ?

A .  I  c o r r e c t e d  a n y  s p e l l i n g  e r r o r s .

0 .  W a s  i t  s h o w n  t o  a  l a w y e r  b e f o r e  i t  w a s  s e n t

o u t  ?

A .  I  d o n ' t  r e m e m b e r .
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N e w  Y o r k  w h o  \ / o u  k n o w  w e r e  i n v o l r z e r j  i n  t h i .  r '  r r  h : r , a
J " *  u r r r o ,  J V U  r t q v c  I l U

u n d e r s t a n d i n g  a b o u t  w h o  w o u f d  b e  - -  w h o  w o u l - d  h a v e

k n o w l e d g e  o f  t h i s ,  c o r r e c t ?

A .  C o r r e c t .

O .  f  s  t h e  s a m e  t r u e  f o r  E X h i b i t  2 ,  w h i _ c h  i s  t h e

^ ' - ^ l  ^  ^ * ' ' ^ r  s L - !  i n l -  n  p f  f c e  l -  a c c n r d  i n n  t As r L r y f  u y s s  r r L a r l u o r  L l r o  u  w d J  I J u L

i t s  c o v e r /  i n  J a n u a r y  2 0 0 6 ?

A .  C o r r e c t .

O .  T r y i n g  t o  s a v e  a  l - i t t l - e  t i m e  - -

A .  S u r e .

O .  a l ]  t h a t  s t u f f

A .  C o r r e c t .

O .  E v e r y t h i n g  w e  j u s t  t a l k e d  a b o u t  f o r  E x h i b i t  1

a n n l i e . q  1 - o  F , x h i b i t  2 ?

A .  C o r r e c t .

O .  T h e  d o c u m e n t  p r e v i o u s l y  r n a r k e d  a s  E x h i b i t  B  i s

a  h o s t e s s  t r a i n i n g  m a n u a l ,  w i t h  a  d a t e  o f  2 0 0 8  o n  t h e

f r o n L .

D i d  y o u  h a v e  a n y  i n v o l v e m e n t  i n  t h e  p r e p a r a t i o n

o f  t h i s  d o c u m e n t ?

A .  N o .

O .  D o  y o u  k n o w  w h o  d i d ?

A .  B r i a n  W o l b e r s .

O .  W h a t  w a s  M r .  W o l b e r s '  p o s i t i o n  a t  t h e  t i m e ?

A ,  F a n d B d i r e c t o r .
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O .  L e t  m e  s h o w  y o u  a  d o c u n l e n t  p r e v i o u s l y  m a r k e d  a s

E x h i b i t  6 ,  w h i c h  i s ,  a t  l e a s t  o n  t h e  f i r s t  p a g e /  a  m e m o

T T - M  F ] I ^ 7 A  H ] - A P

D o  y o u  s e e  t h i s ?

A .  U h - h u h .

O .  D o  y o u  r e m e m b e r  t h i s  d d c u m e n t ?

A .  I  r e m e m b e r  s e e i n g  i t ,  y e a h .

O .  D i d  y o u  e v e r  h a v e  a n y  c o n v e r s a t i o n s  w i t h  h e r

a b o r r t  i  t s  n r c n a r a t i O n  f O r  c O n t e n t s ?

A .  N o .

O .  D i d  y o u  e v e r  t a l k  w i t h  a n y o n e  a b o u t  t h i s

do cument .  ?

A .  P r o b a b l - y  h e r .

O .  S o u n d s  l i k e  y o u  a r e  s p e c u l a t i n g .

A .  Y e a h ,  I  a m  s p e c u l a t i n g .  I t  '  s  y e a r s  .

O .  I  u n d e r s t a n d .

A .  Y e a h ,  I  d o n ' t  r e m e m b e r .

O .  N o t  s i g n i f i c a n t  e n o u g h  t o  s t a n d  o u t  i n  y o u r

m i n d ?

A .  N o .

O .  Y o u  a r e  a g r e e i n g  w i t h  n t e ?

A .  C o r r e c t .  I t  d o e s n ' t  s a y  p o l i c i e s  o r

n r n c a d r r  r o  q

O .  T h e r e ' s  a  f i t t f e  b i t  o f  a  m v s t e r v  t o  t h i s

d o c u m e n t .  I f  y o u  l o o k  a t  t h e  b o t t o m ,  V o u  w i l - l  s e e  t h e r e
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O .  B u t  d i d n ' t  t h e  c f u b  h a v e  s o m e  w a y  t o  b a c k  u p

i t s  h a r d  d r i v e ,  s o  i t  w a s  p r o t e o t l e d  i n  c a s e  a  c o m p u t e r

c r a  s h e d  ?

A .  U h - h u h .

O .  S o  w h e r e

A .  T h e  b a c k u p s  w e r e  o n l y  - -  t h e  l o n g e s t  b a c k u p

w e  h a d  b a c k - u p  t a p e s ,  a n d  t . h e y  w o u l _ d  b e  - -  t h e  m o s t

w o u l - d  b e  a  y e a r  o r  s i x  m o n t h s ,  b e c a u s e  w e  c h a n g e d  t h e m

o n  a  d a i - l y  b a s i s .

O .  H o w  m a n y  o t h e r  f o o d  a n d  b e v e r a , J e  m a n a g e r s

i s s u e d  m e m o s  l i k e  t h i s ?

A .  P r o b a b f y  e a c h  o n e  d i d .

O .  A r e  y o u  a w a r e  o f  w h e n  t h f l s  d o c . u m e n t  s t o p p e d

b e i n g  g i v e n  o u t  t o  t h e  c l _ u b ' s  e m o l o v e e s ?

A .  T h a t  p a r t i c u l _ a r  d o c u m e n t ?

O .  Y e s .

A .  N o .

O .  A r e  y o u  a b l e  t o  g i v e  m e  a n y  e s . [ i m a t e  a s  t o  w h a t

t i m e  t h i s  s t o p p e d  b e i n g  g i v e n  o u t ?

A .  T h a t  p a r t i c u l a r  d o c u m e n t ?

O .  T h i s  o n e .

A .  I  w o u l d  s a y  w h e n  t h e  n e x t  m a n a q e r  c a m e  r n .

E a c h  h a d  t h e i r  o w n  t h a t  t h e y  w o u l d  p u t  o u t /  t . h e i r  o w n

p r o c e d u r e s .

O .  W a s  t h i s  d o c u m e n t  a v a i l a h , l - e  s o  t h a t  a  m : n ^ c r F r

Deposition of Thomas F. Sperandeo
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M S  .  M A R T I N :  W h a t  r  s  t h e  b u e s t  i  o n  ?

M R .  C O W A N :  T h e  q u e s t i o n  w a s  w h i c h  r e s u l t e d

in  you r  co rnmen t  abou t  do  you  even  know ' , vha t  t he

n n  l  i  n i  o '  i  n  h ^ r e  a r e :  W e r e  t h e  n o l  i  c i  e . s  a n d  v a l u e ss  L t l s  I J U r r u J E , >  d L

r e f l e c t e d  i n  t h i s  d o c u m e n t  a l w a y s  i n  e f f e c t ,  f r o m  t h e

t i m e  y o u  w o r k e d  f o r  T r u m p  a s  t . h e  d i r e c t r t r  o f  H u m a n

R e s o u r c e s  ?

M S .  M A R T I N :  O b j e c t i o n ,  v a g u e  a n d  a m b i g u o u s .

T H E  W I T N E S S :  Y e s  .  I  w o u l _ d  s a y  y e s .

B Y  M R .  C O W A N :

O .  T h a n k  y o u .

W o u l d  y o u  s a y  t h a t  t h e  p o l i c i e : s  a n d  v a l u e s

r e f l e c t e d  i n  t h i s  d o c u m e n t  w e r e  a l _ s o  a p l t l i e d  t o  o r  w e r e

o w n a c i o r i  n f  1 -  h e  o t h e r  e m n l  o r , z c c q  -  A \ r a n  i . F  f  h o r z  r ^ r o r a n  I  fv u l r v !  u t r r t J r v J s s J /  E V g t t  I - L  L r r s - ) /  w g ! 9 l I  L

o i  r z e n  m p m n s ,  I  i  k e  t h i s ?

A .  T h e  p h y s i c a l  s t u f  f  /  a s  f  a r  a s  : f  a c i a l  a n d  s t u f  f

I  i  k e  t h a t  .  f  a r - i a f  h a i r .

O .  D i d  y o u  e v e r  h a v e  o c c a s i o n  t o  : r e a d  t h e  w a g e

o r d e - r  t h a t  a p p l i e s  t o  r e s t a u r a n t s ?

A .  I  d o n r t  r e m e m b e r .

O .  I  a m  g o i n g  t o  s h o w  y o u  a  c o p y  o f  t . h a t  w a g e

o r d e r  t h a t  w a s  p r e v i o u s f  y  m a r k e d  a s  E x h - l b i t  1 6 .

I  j u s t  w a n t  t o  k n o w  w h e t h e r ,  d u r i n g  t h e  c o u r s e

o f  t h e  t i m e  t h a t  y o u  w e r e  t h e  d i r e c t o r  o f  H u m a n

R e s o u r c e s  a t  t h e  T r u m p  N a t i o n a l  G o l f  C l u b ,  y o u  e v e r

1 8 0
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W e  w e r e  r e c r e a t i o n a f  s d n l e t h i n g  e 1 s e .  W e  w e r e

u n d e r  a  d i f f e r e n t  c o d e .  f  d o n r t  t h i n k  t h a t ' s  t h e

c o r r e c t  o n e  f o r  u s .

O .  D i d  y o u  e v e r  r e a d  t h e  w a g e  o r d e r  t h a t  y o u

b e l i e v e d  d i d  a p p l y  t o  t h e  r e s t a u r a n t ?

A .  N o .  W e  d i d  i t  a s  a  c o m p l e t e  a s  a  c l u b .  W e

w e r e  r e c r e a t i o n  a n d  p a r k s  o r  s o m e t h i n g .

O .  S o  i f  I  t o l d  t h a t  y o u  t h i s  w a g e  o r d e r  t h a t

d i s c u s s e s  t h e  p u b J . i c  h o u s e k e e p i n g  i n d u s E r y  i n c l u d e s

r e s t a u r a n t s ,  n i g h t c l u b s ,  t a v e r n s  a n d  s i _ r n i l a r

e s t a b l i s h m e n t s  w h e r e  f o o d  i s  e i t . h e r  s o l , l  o r  i n  l i q u i d

f n r m  i  <  h r 6 h - - e d  a n d  S e r v e d  t n  n n n q r r m o r q  r , v O U l _ d  t h a tL v  U v t r t J U r L t g !  J /  \

h e l p  r e f r e s h  y o u r  m e m o r y  a b o u t  w h e t h e r  t h i s  i s  t h e

- ^ r r d t l  T . r r d a  ^ f d e f ?

A .  T h i s  i s  G r e e k  t . o  m e .  I  h a v e  n ( 5 v e r  s e e n  t h i s

i n  m y  l i f e .

O .  O k a Y .

D u r i n g  t h e  t i m e  y o u  w e r e  t h e  d i r e c t o r  o f  H u m a n

R e s o u r c e s  a t  T r u m p ,  d i d  y o u  e v e r  h e a r  o . f  a n y  c o m p l a i n t s

f r o m  a n y  e m p l o y e e s  a b o u t  b e i n g  t h e  v i c t i m  o f

d i s c r i m i n a t i o n ,  o t h e r  t h a n  a n y  r e p o r t s ,  c o m p l a i n t s  y o u

m a y  h a v e  h a d  a b o u t  m y  c - L i e n t ,  L u c y  M e s s r : r s c h m i d t ?

A .  N o .

n  a n  r ' ^ u  w e r e n  I  t  a w a r e  o f  a n v  c o l n n l  a  i n f  s  h v  a n vy .  y v u  u  q w q ! E  v r  a r t y  U u r ( L y r a r r r L r

e m p l o y e e s ,  o t h e r  t h a n  M s .  M e s s e r s c h m i d t ,  i n v o l v i n g

7 9 4
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O -  T o  \ / o t t r  k n o w l e c l r r e  L r F F F  r n r z  r ^ r r i f i rv ,  J v u !  ^ r r v w r s u y E /  W e I g  a n y  W f . I t J _ n g S  e v e f

I  a l -  m o  h : c i r  r r h

B e f o r e  t h e s e  l - a w s u i t s  w e r e  f i l r : d ,  t o  y o u r

l r n n r r ' l  a d n o  r l i  r l  T r r r m n  e \ / e r  c l  i  S S e m i n a t e  t r l  i t s  n o n F x F m r t ir  !  u r r r l /  s  v  s r  u r .  r r v r l u ^ e l r L y  L

a m n l  n r r o o <  r . ' r i  I  i  n n <  t .  a l  I  i  n a  t . h e m  t h a t  1 _  l r e t t  W e 1 . e  e n t f  t l e dL r l = J

t o  a n  h o t t r  o f  n r e m i t t m  n a i z  i f  t h e v  d i d n ' ' c  o e t  a  m e a lU  Y \

n c r i  n r ]  - r  :  r F q f  n o r i  n r l ?
9 i / v ! r v v .

A .  N o  w r i t i n g s r  n o .

O .  A r e  y o u  a w a r e  o f  t h e  e m p l - o y e e s  e v e r  b e i n g  t o l d

t h a t  v e r b a l l y  b e f o r e  t h e s e  l a w s u i l t s  w e r e  f i l e d ?

A .  N o .

n  T n  \ / ^ i l r  k n o w l e d o e  -  + L ^ ^ ^  ^ * * l  n r z o o q  l -  n l . lV .  t v  J U u r  ^ l r v w r s u V 9 /  w g ! V  L I t y D V  l = I r t p r v J U U J  u v r u

t h a t  a f t e r  t h e s e  l a w s u i t s  w e r e  f i l - e d ?

A .  N o .

O .  D o  y o u  k n o w  w h y ?

A .  T h e y  w o u f d  t a k e  a d v a n t a g e  o f  i t  a n d  p u r p o s e l y

d o  t h a t .

O .  I  k n o w  y o u  s a i d  b e f o r e  t h a t  y o u r  i n t e r a c t i o n s

w i t h  D o n a l d  T r u m p  w e r e  I i m i t e d ,  b u t  d i d  y o u  e v e r  h e a r

h i m  m a k e  a n v  c o m m e n t  a b o u t  t h e  f a c t  t h a t  h e  t h o r r o h t  i t- " J

\ a I 2 a  i m n n r j -  : n t  t h ^ i -  l -  h a  a m n l n r r a a a  d a l -  r l  I  l -  h ^  r . ' - ^ ^ ^  - - - . 1w q o  r r r r l J v !  L o r r  u  L l r q  L  L r l e  u r r r I J r v y s g o  g g  L  a L . L  L l l g  w a g g J  a I I u

b e n e f i t s  t o  w h i c h  t h e y  w e r e  e n t i t n - e d ?

A .  N o .

O .  n i d  \ / 1 - ' , ,  a r ' 6 r  l . r a : r  = n V O n e  e ] - S e  i - n  h i S\ 1 .  u f u  y v u  s V s !  l l s o !  o l r j , v r r u

n  r ^ = r l i  r y : l .  i  n n  a a \ /  J -  h : j -  
"

v ! Y o l l I L q W L V l t  J q J

Deposition of Thomas F. Sperandeo
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A N o .

O .  A f t e r  t h e s e  f a w s u i t s  w e r b  a . f t e r  t h e  f i r s t

l - a w s u i t  w a s  f i l e d /  w a s  a n y  i n v e s t i g a t i o n  c o n d u c t e d

i  n c j e n e n c l e n t  I  r z  - -  n o t  a t  t h e  r e s u e s t  o f  , a  f  :e r r L J J  n o t  a t  t n e  r e q u e s  L  u L  , l  - L a w y e f  - -  t O

d e t e r m i n e  i f  t h e r e  m i g h t  b e  a  b a s i s  f o r  t h e  a l l e g a t i o n s

: l - r n t t 1 _  n c ^ n l a  h c i n n  r i c n i e d  1 - h a  n n n n r f r r n i ' F r r  1 - a  ^ ^ i  -  € " 1 Iv v y v !  L u r r f  L J  L v  g s  L  q  I  u r f

3 0 - m i n u t e  m e a l -  b r e a k  o r  a  t e n - m i n u t e  r e s t  b r e a k ?

A .  N o .

O .  T o  y o u r  k n o w l e d g e ,  w e r e  t h e  o n l y  s u c h

i n v e s t i g a t i o n s  t h a t  w e r e  p e r f o r m e d  d o n e  a t  t h e  r e s u l _ t  o f

c o u n s e l  ?

M S .  M A R T I N :  J u s t  t o  o b j e c t  h e r e ,  j u s t  m a k e

q l l r e  \ / - r r  r l n n l 1 -  ^ i - ^ l ^ - ^  a f  t n r n a r r  / a l  i a n t  n r i r r i  l o a oJ u ! s  y v u  u u l r  L  u ] S u I L J J c  d . l l y  u v v v a  . r v r r u  l / ! r v r r s g s

c o m m u n i c a t i o n s .

Y o u  c a n  a n s w e r  a s  t o  w h e t h e r  y o u  c a n  r e s p o n d

a s  t o  w h e t h e r  o r  n o t  t h e r e  w e r e  a n y  i n v e s t i g a t i o n s  d o n e

n o t  a t  t h e  r e q u e s t  o f  c o u n s e l - /  w h i c h  y o u  h a v e  a l r e a d y

a n s w e r e d .

S o  i f  t h e r e ' s  s o m e t h i n g  y o u  d i d  a t  t h e  r e q u e s t

a f  ^ A r r h c a  l  t l - ' a ^  A n n  r  r -  ^ ^ e r l  f  ^  t e s t  i  f  r r  3 f 6 g l  t h a t .L U J U . ! r l

T H E  W I T N E S S :  O k a y .

B Y  M R .  C O W A N :

O .  n i a l  \ / o l l  n a r f i r - i n a t e  i n  A n \ , /  i n r r r = q f i ^ - # ' i  ^ - -  f r - ' - fy .  v u  l r q r  L r u f  v q L E  u l v o L f  u r r J  L l t d L

w e r e  d o n e  a f t e r  t h i s  f a w s u i t  w a s  f i l e d  i a b o u t  w h e t h e r

e m p l o y e e s  w e r e  b e i n g  d e n i e d  t h e  o p p o r t u r r i t y  f o r
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o n e  o n  t h e  f f o o r .  W e  h a d  t o  m a k e  s u r e  w e  h a d  a m p l e

c o v e r a g e .

O .  S o  i n  t h e  s a m e  w a y  t h a t  e m p l o y e e s  n e e d e d

p e r m i s s i o n  f r o m  a  s u p e r v i s o r  t o  t a k e  a  m e a l  b r e a k  _ _

A .  C o r r e c t .

O .  o n  t h e  p r e m i s e s ,  t h e y  a l s o  h a d  t o  g e t

p e r m i s s i o n  t o  m a k e  a  f o o d  r u n  a n d  l e a v e  b e c a u s e /  e l t h e r

w d Y ,  y o u  h a d  t o  k n o w  w h o  w a s  t h € r e  a n d  w h o  w a s n ' t ?

A .  C o r r e c t ,  b e c a u s e  i f  w e  E o t  a  r u s h ,  w e  n e e d e d  t o

k n o w  w h e r e  e v e r y b o d y  w a s .

o .  T h e n  y o u  c o u ] d  c a t r -  t h e m  b a c k  t o  m a k e  s u r e  t h a t

t h e r e  w a s  n o  p r o b l e m  w i t h  t h e  s e r v i c e ,  c o r r e c t ?

M S .  M A R T I N :  O b j e c t i o n ,  c a l _ l s  f o r  s p e c u l a t i o n .

T H E  W I T N E S S :  y e a h .

B Y  M R .  C O W A N :

O .  B u t  y o u r  u n d e r s t a n d i n g ,  t h a t ' s  w h y  _ _  t h a t  w a s

t h e  p u r p o s e  o f  t h i s  r u l e ,  s o  y o u  w o u l - d  k n o w  w h e r e  p e o p l e

w e r e /  s o  i f  a l l  o f  a  s u d d e n  t h e r e  w a s  a  r u s h r  l o u  c o u l d

c a l l  p e o p l e  a n d  s d y ,  " W e  h a v e  j U s t .  b e e n  s 1 a m m e d , .  w e  n e e d

y o u  t o  c o m e  b a c k  a n d  t a k e  c a r e  o f  t h e s e  p e o p l e ' , ?

A .  C o r r e c t .

O .  L e t  ' s  t a l - k  b r i e f  l y  a b o u t  r e s t  l t e r i o d s  .

F r r s t  o f  a l l ,  d u r i n g  t h e  t i m e  y o u  w o r k e d  a s

t h e  d l r e c t o r  o f  H R  a t  r r u m p ,  d i d  f o u r  u n d e r s t a n d i n g

a b o u t  w h a t  c a l i f o r n i a  - l a w  r e q u i r e s  a b o u t -  p e r i o d s  e v e r

Deposition of Thomas S'. Sperandeo
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e h : n a a ?

A .  N o .

o .  w h a t  w a s  y o u r  u n d e r s t a n d i n g  a b o u t  w h a t  t h e  r a w

r e q u i r e s  f o r  p e r i o d s ?

A .  Y o u  g e t  o n e  r e s t  p e r i o d  i n  t h e  m o r n i n g  a n d  y o u

g e t  o n e  r e s t  p e r i o d  i n  t h e  a f t e r n o o n  o n  a n  e r g h t - h o u r

s h i  f t  .

o .  w h a t  w a s  y o u r  u n d e r s t a f r d i n g  a s  t o  w h a t  s o m e o n e

w a s  e n t i t l e d  t o  f o r  a  r e s t  b r e a k  i f  h e  o r  s h e  w o r k e d

f e w e r  t h a n  e i g h t  h o u r s ?

A .  T h e y  w o u l d  g e t  o n e /  d e p e n d i n g  o n  h o w  m a n y  h o u r s

t h e y  w e r e  s c h e d u l e d .

I f  t h e y  w e r e  s c h e d u l _ e d  f o r  a  m e a l  b r e a k ,  t h e n

t h e y  w o u l d  g e t  t w o .

I f  t h e y  w e r e  s c h e d u l _ e d  n o t .  f o r  a  m e a l -  b r e a k ,

t h e n  t h e y  w o u l d  g e t  o n e .

a .  A n y t h i n g  e . t _ s e ?

A .  N o .

O .  T o  y o u r  u n d e r s t a n d i _ n g /  w a s  t h a t  t e n  m r n u t e s

s u p p o s e d  t o  b e  u n i n t e r r u p t e d ?

A .  C o r r e c t ,  a n d  a w a y  f r o m  t h e i r  a r e a .

0 .  .  W h a t  w a s  y o u r  u n d e r s t a n d l n g  a b o u t  w h a t  t h e

c o n s e q u e n c e  w o u f d  b e  i f  s o m e o n e  w a s  n o t  g i v e n  t h e

o p p o r t u n i t y  t o  t a k e  a t  . l e a s t  a  t e m - m i n u t e  r e s t  b r e a k ?

A .  I  b e f i e v e  i t  w a s  o n e  h o u t  p a i d .
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O -  P r e m i n m  n a r z ?

A .  U h - h u h .

O .  S a m e  c o n s e q u e n c e s  i f  t h e y  m i s s e d  a  m e a l -  b r e a k ?

A .  I  b e ] i e v e  s o .

O .  T h a t  w a s  y o u r  u n d e r s t a n d i n g  a t  a l l  t i m e s ?

A .  U h - h u h  -

O .  W e r e  e m p l o y e e s  a f l o w e d  t o  t a k e  a  s h o r t e r  b r e a k

t o  g o  t o  t h e  b a t h r o o m  i f  t h e y  h a d  t o ,  i n  a d d i t i o n  t o

t h e i r  r e s t  b r e a k ,  a s  y o u  u n d e r s t o o d  c o m p a n y  p o t i c y  t o

b e ?

A .  S u r e .

O .  S o  r e g a r d l e s s  o f  w h e t h e r  o r  n o t  t h e y  h a d  a

r e s t  b r e a k ,  a l l  o f  a  s u d d e n  t h e y  g o t  t o  g o ,  t h e y  c a n

g o ?

A .  I f  n a t u r e  c a l - _ I s ,  y e  s .

a .  D i d  t h e y  n e e d  p e r m i s s i o n  f r o m  a  s u p e r v i - s o r ,  a s

y o u  u n d e r s t o o d  i t ,  t . o  g o  t o  t h e  b a t h r o o m ?

A .  I  f  t h e y  w e r e  i n  a  p o s i t i o n  w h e r e  i t .  w o u l d  l _ e a v e

n o  o n e  t , h e r e  t o  t a k e  c a r e  o f  t h e  C u s t o m e r s ,  y e s  .

O .  I s  i t  c o r r e c t  t h a t  a s  w a s  t h e  c a s e  w i t h  m e a l

b r e a J < s ,  t h e  o n l y  - -  u p  u n t i l _  t . h e  t i m e  t h i s  l _ a w s u i t  w a s

f i l e d ,  t h e  o n l y  t h i n g  t h a t  w a s  d o n e  t o  e d u c a t e  e m p l o y e e s

a b o u t  t h e i r  r i g h t s  t o  a  r e s t  b r e a k  w a s  p u t  i t  i n  t h e

e m p l o y e e  h a n d b o o k  a n d  t h e n  g i v i n g  t h e m  a  c o p y  o f  t . h e

h a n d b o o k ?
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M S '  M A R T T N :  o b j e c t i o n ,  m i s s t a t e s  h i s  t e s t i m o n y

a b o u t  w h a t .  w a s  d o n e  w i t h  r e s p e c l i .  t o  t h e  m e a f  b r e a k s .

B Y  M R .  C O W A N :

O .  I s  t h a t  c o r r e c t ?

A .  E a c h  m a n a g e r  w o u l d  m a n a g e  t h e i r  d e p a r t m e n t  a n d

e d u c a t e  t h e j - r  e m p l o y e e s  o n  t h a t .

O .  L e t ' s  b a c k  u p .

U p  u n t i l -  t h e  t i m e  t h i s  l a w s u i t  w a s  f i l e d  - _

A .  U h - h u h .

O .  o t h e r  t h a n  p u t t i n g  i t  i n  a  d i s c u s s i o n

a b o u t  r e s t  b r e a k s  i n  t h e  e m p r o y e e  h a n d b o o k ,  t h e r e  w e r e

n o  o t h e r  w r i - t i n g s  o r  o t h e r  w r i t t e n  d o c u m e n t s  g i v e n  t o

e m p l o y e e s  t o  e d u c a t e  t h e m  a b o u t  t h e i r  r i g h t .  t o  r e s t

b r e a k s ,  c o r r e c t ?

A .  C o r r e c t .  T h e r e ' s  n o t h i n g  i n  t h o s e  m e m o s  t h a t

y o u  a r e  s h o w i n g  m e .

O .  S o  i t .  i s  y o u r  t e s t i m o n y  L h a t  t h e  o n l y  o t h e r

t h i n g  t h a t  w a s  d o n e  w a s  t h a t  i n d i v i d u a r  m a n a o e r s  h e c r  A

r e s p o n s r - b i l i t y  t o  v e r b a l l y  m a k e  s u r e  p e o p l e  u n d e r s t o o d

t h e y  w e r e  e n t i t l e d  t o  t a k e  a  r e s t  b r e a k ;  i s  t h a t

c o  r r e  c t  ?

A .  C o r r e c t ,  a n d  t h e  p r o c e d t u r e s  o f  h o w  t o  d o  i t .

O .  I s  i t  c o r r e c t  t h a t  t h e  c l u b  n e v e r  t o o k  a n y

s t e p s  o n  i t s  o w n  t o  i n d e p e n d e n t l y  m o n i t o r  t h e

d e p a : : t . m e n t  h e a d s  o r  m a n a g e r s  t o  m a k e  s u r e  t h e y  w e r e

1 9 1



a c t u a l - 1 y  c a r r y i n g  t . h i s  o u t  a n d  e d u c a t i n g  t h e i r

s u b o r d i n a t e s  a b o u t  t h e i r  r i g h t s  t o  r e s t  b r e a k s ?

M S .  M A R T I N :  O b j e c t i o n ,  c a I l s  f o r  s p e c u l a t i o n

a b o u t  w h a t  a n y b o d y  d j - d  b e s i d e s  h i m s e l f  .

T H E  W I T N E S S :  A s  f a r  a s  w e  w e r e  c o n c e r n e d  i n

H R  a n d  a c c o u n t - i n g ,  m o n i t o r i n g  w a s  t h e  e m p l o y e e ,  i t s e l f  .

T h e y  w o u l d  c o m e  a n d  c o m p l a i n  t o  u s  i f  t h e y  w e r e  n o t

t r A ^ 1 -  o r ' l  r i  n h t

B Y  M R .  C O W A N :

O .  S o  a s  y o u  - -  s o  a s  f a r  a s  y o u  a r e  a w a r e ,  t h e r e

w e r e  n o  o t h e r  s t e p s  b e i n g  t a k e n  b y  m a n a g e m e n t  t o  m o n i t o r

o r  s u p e r v j - s e  t h e  d e p a r t m e n t  h e a d s  o r  t h e  o t h e r  m a n a g e r s

t o  m a k e  s u r e  t h e y  w e r e  a c t u a l _ l y  v e r b a l l y  r e m i n d i n g  o r

e d u c a t i n g  t h e  e m p l o y e e s  a b o u t  r e s t  b r e a k s ,  a n d  y o u  w e r e

r e l y i n g  o n  e m p l o y e e s  t o  c o m e  a n d  c o m p l a i n  i f  t h e y

b e l i e v e d  t h e r e  w a s  a  p r o b l e m , . i s  r t h a t  c o r r e c t ?

A .  C o r r e c t .

O .  T h a n k  y o u .

A .  I f  t h e r e  h a d  b e e n  a n  i s s u e  b e f o r e .

O .  T h a n k  y o u .

B a s e d  o n  w h a t  y o u  s a i d  I  w a n t  t o  c o n f i r m ,

b e f o : : e  t . h i s . l - a w s u i t  w a s  f i I e d ,  y o l r  w e r e  n o t  a w a r e  o f  a n v

c o m p l a i n t s  b y  a n  e m p l o y e e  a b o u t  b e i n g  d e n i e d  t h e

o p p o r t u n i t y  t o  t a k e  a  r e s t  b r e a k , .  i s  t h a t  c o r r e c t ?

A .  C o r r e c t .
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A .  Y e s .

O  n i . l  \ / o u  e v e r  s o c i a l - i z e  w i t h  h i m  a t  t h e  c l u b ?

A .  N o .

O .  N e v e r  p l a y e d  g o l f ?

A .  N o .

O .  N e v e r  a t e  w i t h  h i m ?

A .  N o .

O .  D o  y o u  h a v e  a n  o p i n i o n ,  b a s e d  o n  y o u r  o w n

i n t e r a c t i o n s  d i r e c t l y  o r  i n d i r e c t  i n t e r a c t i o n s ,  a

^ ^ h ^ r -  l  m - h  - d ^ r  ^ r  q n m a h n j r z  c l  q c  - n m c q  t n  \ ' ^ 1 1  - n : l
9 C l I C r d I  r t t d l r d 9 E !  v r  J v r r r e v v u J  e - - -  J / u u  o r l u  J q y J l

" I  j u s t  m e t  w i t h  M r .  T r u m p ;  h e  s a y s  w e  n e e d  t o  d o  A ,  B ,

a -  t r  , . ' l a - f ^ r ? ^ r  i t  i q  . ^ m m r r n i c : j _ i n n  i n q f r r r c J - i n n e  | n  \ / - l lV /  w l l q U g V s !  f u  L a t  e v l t u r l u r r I U q u r I r Y  u v u r v l I J /  u U  y U u

L - ' - ^  ^ ^ i ' ^ i ^ 1  a s  t o  h i s  m a n a o e m e n t  s t v l e  h e i n o  o n e  o fI l a v g  o r r  u P I l l I U r l  q J  u v  l I l J  l l l q r r u y u f r l u f r L  J u j f u  v u a r r y  v r r u  v !

a  h a n d s - o n  o r  h a n d s - o f f  d e l e g a t o r ?

A .  H e  i s  a  h a n d s - o n .

O .  H e  w o u l d  g e t  i n v o l - v e d  j - n  d e c i s i o n s  a b o u t

d c t a i I e r ' l  f h i n o s ?

A  C : r n a j -  c h a i r q  r l a n n r r f  i n n  m n q t l r
v q + F v u /  e r r q * ! r ,  ,  . , . - - - * ! .

O .  D i d  y o u  e v e r  h e a r  M r .  T r u m p  t a l - k  a b o u t  t h i n g s

h e  s a i d  i n  t h e  p a s t ,  b u t  n o  l o n g e r  b e l i e v i n g  t h e m  E o  b e

t r u e ?

M S .  M A R T I N :  O b ; e c t i o n /  v a g u e  a n d  a m b i g u o u s /

o v e r b r o a d .

T H E  W I T N E S S :  Y e a h ,  I  d o n ' t  k n o w .  I  c a n r t

a n s w e r  t h a t .

Deposition of Thomas F. Sperandeo
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B Y  M R .  C O W A N :

n  n i . {  " c u  e v e r  h e a r  M r .  T r t t m r :  r e o u d i a t . e  a n v  o fv .  u ! u  y v u  s v s r  l I 9 o I  I ' r !  t  r ! u r r r l J  r u y u u r s u v  q l r J

h  i  s  n a s t  . s t a t e m e n t s  o r  h i s  b e l i e f  s ?

A .  L i k e  c h a n g e  h i s  m i n d ?

O .  Y e a h ,  o r  s a y i n g r  l o u  k r i o w ,  " 2 0  y e a r s  a 9 o ,  I

b e l i e v e d  X  o r  Y ,  b u t  t o d a y ,  I  d o n ' t  a n y m o r e " ?

A .  N o .

O .  D i d  y o u  e v e r  h e a r  M r .  T r u m p  s a y  a n y t h i n g  a b o u t

h e r r i  n o  a  h e l  i e f  t h a t  e m n l  n r r e e s  s h o r r l  d  h e  n a i d

o c n e r n r r s l  r z -  q o  t h e v  w o r r l  d  b e  o r a t e f u l  a n d  m o t i v a t e d  t oL r l v _ I

a l w a y s  d o  t h e i r  b e s t ?

A .  N o .

O  -  D i  c J  v o u  e v e r  h e a r  M r .  T r r r m n  e x n r e s s  c o n c e r n

a b o u t  t r y i n g  t o  k e e p  p a y r o l f  c o s t s  a s  l - o w  a s  p o s s i b l e ?

A .  Y e s ,  b u t  n o t  d i r e c t l y  f r o m  h i m  b e c a u s e  I  d i d n r t

t a l k  t o  h i m ,  b u t  t h a t  w a s  c o n v e y e d  f r o m  N e w  Y o r k ,  t h e

n ^ ^ ^ , , . - F ; ' . -  - ^ - a r t m e n t  t h e r e ,n u u v u l l u r l r v  u s P

O .  W h o  i n  t h e  A c c o u n t i n g  D e p a r t m e n t ?

A .  J e f f  M c C o n n e y  a n d  A f f e n  W e i s s e l b e r g .

O .  W h e n  w e r e  t h o s e  c o n c e r n s  e x p r e s s e d  t o  y o u ?

A .  B u d g e t .  B u d g e t  t i m e .

a .  I n  w h a t  y e a r s ?

A .  E v e r y  y e a r .

n  S n  f n r  c r r e r \ /  \ / o : r  l - h , a 1 -  r r n r r  r r r F r F  f l - ' ^ - ^  + L ^ - ^
Y r  - .  - - J  J  - * -  - Y v u  u r I E l E /  L l l s l E

- 1 , . ' - . ' ^  ^ - ^ ^  l - ^ i  ^ ^  ^ 1 q q 6 4 l  n  n  t ^  \ 7 ^ U  f  f O m  t h ew d J  d a w a y -  d  l r L E J J a 9 E  u E r r r v  P o D J s u  u r l  L U  y u ,

2 0 6



' 1  ' - - ^ - ^ ^ r  t r L l o r z  : e  c n r r r l I  i ; 1  6  S a V s  f  h a t  W e  n e e d  t O9 g r I s r o I  t l t a l l o V s !  /  r r E y /  q U u v u r l L f  l r g  D o y D  L l l a l

d o  o u r  b e s t  t o  k e e p  t h e  c o s t s  d o w n t t ?

A .  A l l  e x p e n s e s .

O .  A r e  y o u  a w a r e  t h a t  M r .  T r u m p  i s  k n o w n  f o r

L - - . ;  ^ ^  -  ^ ^ ^ ^ L . - ^ +  -  + - - + ^r r a v r r r v  o  y c r r u r r d . n t  o r  a  t a s t e  f o r  g o o d - f o o k i n g  w o m e n ?

A .  N o .

0 .  A r e  y o u  a w a r e  t h a t  h e  b o u g h t  t h e  M i s s  U n i v e r s e

p a g e a n t ?

A .  Y e s .

O .  A r e  y o u  a w a r e  t h a t  h e ' s  b e e n  k n o w n  o v e r  t h e

\ / a 2 r q  f n r  h : r r i n n  d a j _ o d  q n m o  r z a r \ 7  t 1 -  i -  r : n f  i r r ov u 4 w v /

h i a h - n r o f i I e  w o m e n ?

n  v ^ ^

O .  A r e  y o u  a w a r e  t h a t  h e  h a s  a l w a y s  b e e n  p u b l i c l y

i n v o l v e d  w i t h  w o m e n  w h o  a r e  v e r y  g l a m o r o u s ?

M S .  M A R T I N :  O b j e c t i o n /  v a g u e  a n d  a m b i g u o u s /

a s s u m e s  f a c t s .

B Y  M R .  C O W A N :

0 .  T o  y o u r  k n o w l - e d g e /  h a s  h e  e v e r  b e e n  p u b l i c l y

i n v o l v e d  w i t h  a  w o m a n  w h o  w a s n ' t  v e r y  g o o d  l o o k i n g ?

M S .  M A R T I N :  O b j e c t i o n ,  v a g u e  a n d  a m b i g u o u s .

T H E  W I T N E S S :  I  d o n r t  l t n o w , '  B a r b a r a  W a . l - t e r s  i s

n c r t  n o n d  I  n o k i  n c r  f  c r  m e .  h i r t  h e  h a n o s  o l l t  w i t h  h e r ./  v u u  r r !

B Y  M R .  C O W A N :

O .  I  m e a n  r o m a n t i c a l f y  i n v o l v e d .
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Deposition of Thomas F. Sperandeo

A .  W e  n e e d  t o  f o o k  i n t o  i t .

O .  W h e n  s h e  u s e d  t h e  w o r d  " h a r a s s i n g i , "  d i d  t h a t

h a v e  a n y  p a r t i c u l a r  c o n n o t a t i o n S  o r  c o n c e r n s  f o r  y o u ?

A .  I f  i t  w a s  s e x u a l  h a r a s S m b n t ,  y e s .

O .  A r e  y o u  a w a r e  o f  a n y  o t h e r  k i n d s  o f  h a r a s s m e n t ?

A .  Y e a h .

O .  W h a t  o t h e r  k i n d s  o f  h a r a s s m e n t  a r e  y o u  a w a r e

o f ?

A .  B u l l y i n g .

O .  A n y  o t h e r  k i n d s ?

A .  S a r c a s m .

T h e r e ' s  m a n y .

O .  A n y t h i n g  e l s e ?

A .  N o .

O .  T h o s e  a r e  a l 1  t h e  k i n d s  o f  h a r a s s m e n t  o f  w h i c h

y o u  a r e  a w a r e , '  i s  t h a t  c o r r e c t ?

. A  .  C o r r e  c t  .

O .  I n c l u d i n g  a n y t h i n g  t h a t  m i g h t  b e  a c t i o n a b l e

u n d e r  t h e  l - a w , ' i s  t h a t  r i g h t ?

M S .  M A R T I N :  O b j e c t i o n ,  c a I l s  f o r  a  l e g a l

c o n c l u s i o n .

M R .  C O W A N :  I  a m  t a l k i n g  a b o u t  y o u r

r r n d o r q l .  : n r l i  n n

T H E  W I T N E S S :  M y  u n d e r s t a n d i n g ,  y e s .
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A .  Y e s .

O .  W h a t  w a s  y o u r  u n d e r s t a n d i i n g ?

A .  T h a t  a n y t h i n g  s i g n e d ,  t h a t  t h e y  a r e  e n t i t l e d

t ' n

O .  D i d  y o u  h a v e  a n y  o t h e r  u n d e r s t a n d i n g ?

A .  T h a t ' s  t h e  o n l  v  o n e  I  r e c a l  ] .

O .  H a d  y o u  e v e r  r e a d  L a b o r  C o d e  s e c t i o n s  2 2 6 ( a )

t . h r n r r a h  / 1 - \ \  
"\ N  I  -

. A .  I  d o n r t  k n o w .  f  d o n ' t .  r e m e m b e r .

O .  A s  I  r e c i t e  i t  t o  y o u ,  i t  d o e s n ' t  s t a n d  o u t  i n

\ r n r 1 r  m ' i  n d ?

A .  H a v e  y o u  r e a d  i t  t o  m e  y e t ?

O .  I ' m  s a y i n g :  A s  I  m e n t i o n  t h e  n a m e  t o  y o u ,  i t

d o e s n ' t  s t a n d  o u t  i n  y o u r  m i n d ?

A .  N o .

O .  Y o u  h a v e  n o  i d e a  w h a t  i t  p e r t a i n s  t o ,  c o r r e c t ?

A  C n r r a ^ j -- - - ^ - u u .

O .  D i d  y o u  c h e c k  w i t h  a  l a w y e r  o r  a n y o n e  e f s e

b e f o r e  s e n d i n g  y o u r  r e s p o n s e  t o  M s .  M e s s e r s c h m i d t  o n

J u n e  1 0 ,  2 0 0 8 /  a s  r e f f e c t e d  i n  E x h i b i t  2 5 ?

A .  N o .

O .  H a s  i t  e v e r  c o m e  t o  y o u r  a t t e n t i o n  t h a t ,  i n

n i r r i n r ^ r  f h e  r C n l , ,  + l - - +  r , ^ ! r  r . l - . 1  \ r ^ r l  r r . i  n l : t - a 1 l
9 r v r . L l Y  L l l s  r E I J r y  u l r a L  y u u  u a u /  y v u  v r u f q L g (

M s .  M e s s e r s c h m i d t . ' s  r i g h t s  u n d e r  t h e  L a b o r  C o d e  t o  s e e

c r r  o F t  r - o n i e s  o f  h e r  n a v r o l  l  o r  t i m e  r e c o r d s ?: " "
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M S .  M A R T I N :  O b j e c t i o n .

D o n r t  a n s w e r  t o  t h e  e x t e n t  y o u r  r e s p o n s e  w o u f d

i  n r r o l  r z e  ^ n \ /  - o m m l t n  i  r - a t  i  o n s  r z o u  h a v e  h a d  w i t h  a n* , .  J

a t t o r n e y .

T H E  W I T N E S S :  N o .

B Y  M R .  C O W A N :

O .  A s  y o u  s i t  h e r e  t o d a y ,  d o  y o u  b e l i e v e  t h a t  t h e

r e s p o n s e  y o u  g a v e  t o  M s .  M e s s e r S c h m i d t .  o n  J u n e  1 0 ,  2 O O B

r i  r f  a ?w d J  d P P r  u P r  f o  u u  .

A .  Y e s .

O .  I f  y o u  c o u i - d  d o  t h i n g s  o v e r ,  w o u l d  y o u  g i v e  t h e

q : m o  r F q n - n q c  O f  a  d i f f e f e n t  O n e ?

A .  S a m e .

O .  I s  i t  y o u r  u n d e r s t a n d i n g  t h a t .  M s .  M e s s e r s c h m i d t

o r i o i n a l l v  f i  l e d  a  c l a i m  w i t h  t h e  L a b o r  C o m m i s s i o n e r ?

A .  Y e s .

O .  D i d  y o u  p a r t i c i p a t e  i n  a n y  h e a r i n g s  i n v o l v i n g

t h a t  c l a i m ?

A .  Y e s .

O .  W a s  i t  a  s e t t l e m e n t  c o r n f e r e n c e  o r  s o m e t h i n g

e 1  s e ?

M S .  M A R T I N :  O b j e c t j - o n /  v a g u e  a n d  a m b i g u o u s .

B Y  M R .  C O W A N :

O .  Y o u  w e n t  t o  a  h e a r i n g ?

A .  Y e s .

2 5 8
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O .  W h a t  w a s  i t ?

A .  I t .  w a s  d i s c u s s i n g  t h i s  r i g h t  h e r e

/ . i ^ J . i ^ - + . i ^ ^ \
\  r r l u a u q  L f  1 1 Y  /  .

O .  I t  w a s  d i s c u s s i n g ?

A .  T h e  c h e c k .

O .  A t  t h a t  h e a r i n g ,  d i d  y o u  s a y  a n y t h i n g  t o  t h e

L a b o r  C o m m i s s i o n e r  a b o u t  h o w  M s ,  M e s s e r s c h m i d t ' s

e m n  l  o r z m e n 1 _  h a d  e n d e d ?

A .  I  d o n ' t  r e m e m b e r .

O .  C a n  y o u  t h i n k  o f  a n y t h i n g  t h a t  w o u l d  h e l p  y o u

r e m e m b e r ?

A .  N o .

O .  I  w i l l -  s h o w  y o u  a  d o c u r n e n t  t h a t  w e  w i l l -  m a r k

n e x t  i n  o r d e r  a s  E x h i b i t  6 5 .

( P l - a i n t i f f ' s  E x h i b i t  6 5  w a s  m a r k e d  f o r

i d e n t i f i c a t i o n .  )

B Y  M R .  C O W A N :

O .  I t ' s  B a t e s  s t a m p e d  D L M  0 0 4 1 1  a n d  c o n s t i t u t e s

i t  s a y s  i t ' s  a n  e m p l o y e e  t i m e s h e e t  f o r  L u c y

M e s s e r s c h m i d t  f o r  a  p e r i o d  o f  D e c e m b e r  2 4 ,  2 0 0 1  t h r o u g h

J a n u a r y  6 ,  2 0 0 8 .

D o  y o u  r e c o g n i z e  t h i s  d s r  i n  f a c t ,  b e i n g  a

t i m e s h e e t  f o r  M s .  M e s s e r s c h m i d t  t h a L  t h e  T r u m p  N a t i o n a f

( l n l  f  C l  r r h  n a n o l g l g d l

A .  Y e s .

2 6 9



O .  W o u 1 d  y o u  a g r e e  t h a t  t h i s  i s  a  t . y p i c a l

t i m e s h e e t  f o r  M s .  M e s s e r s c h m i d t  a L r d  t h e  o t h e r  e m p l o y e e s

r i r r  r i  n r . r  t .  h c  n e r i  o r J  t h a t  v o l ]  w e r e  t h e  c o n t r o l - 1 e r ?I  v s

A .  Y e s .

M S .  M A R T I N :  O b j e c t i o n /  v a g u e  a n d  a m b i g u o u s ,

o v e r b r o a d .

B Y  M R .  C O W A N :

O .  S o  u p  u n t i l  t h e  t i m e  t h a t  y o u  s w i t c h e d  o v e r  i n

A n r i l  o f  2 O n g  f o  a  s v s f e m  t h - -  - r r - " ^ r  - ^ ^ : l e  t o  c l o c kh y ! ! r  v !  L w w J  - - - d L  d J f , u w g u  P U U I

i n  a n d  o u t  f o r  t h e i r  m e a l s /  t h e  w a y  t h i s  s h o w s  e n t r i e s

o f  s o m e b o c l v  r : l ^ ^ r ' ; - ^  r ^  ^ - r  t h e n  r - l o r : k i n o  o u t  w i t h  av !  J v r r r u v v s J  9 f u u A f r r v  I I I  o l l u  u r r s l r  9 f v u r \ a r r Y

a n d  t h e n  a  c a l - c u l - a t i o n  a s  t o  h o w  m a n y  r e g u f a r  h o u r s

t h e y  w o r k e d  a n d  w h e t h e r  t h e r e  w a s  a n y  o v e r t i m e  p a y

w o u l - d  h a v e  a p p l i e d  t o  a n y o n e  a t  t h e  c l u b , '  i s  t h a t

r l  d n f  /

A .  C o r r e c t . .

M R .  C O W A N :  I  n e e d  t o  t a k e  a  b r e a k  f o r  a

m i n u t e  .  L e t r s  g o  o f  f  t h e  r e c o r c i l  .

M S .  M A R T I N :  W e  c a n  g o  o f f  t h e  r e c o r d .

( D i s c u s s i o n  h e l d  o f f  t h r e  r e c o r d .  )

M R .  C O W A N  :  A l - J -  r i g h t ,  w e  h a v e  n o w  t  a k e n  a

s h o r t  b r e a k .

B a c k  o n  L h e  r e c o r d .

o  l - ) n  \ / ^ r r  n o o r l  t n  n h : n n c  e n r r  c r f  \ r n l r r  t e s J - i m A n \ /
v .  J  v u  r r L e u  L v  e r r q r r y u  q r r y  v I  J v u r  L e o  u a l t L v t r  ) /  /

S I T  /
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b e f o r e  t : k i n c r  m e : l  n a r i  n r l < ?
v s r  r v u J  :

A .  I t  w a s  a l r e a d y  i n  p l a c e  b e f o r e  h e  b e c a m e

g e n e r a l -  m a n a g e r  o r  h e a d  p r o .

O .  B e f o r e  t h e  l _ a w s u i t s  w e t ' e  f i l e d ,  w a s  i t  y o u r

t t n c l  e r s f  a n c l i  n r - r  t h : J -  a m n l  a r u a a cu r r u s ! r L a r r u r r r g  - , . . y r v y u u i  - -  n l o n e x e m p t  e m p l o y e e s  w e r e

a n l -  i  { -  l  a ^  r n  n r p v l i  r r m  n e r z  i  f  1 - . h e  e m n l  o r z e o  t n O k  a  m e a le r L r r  u r r r  t J o y  f  !  L r r E  s r l t l J f  u y c : e  L Q

p e r i o d  a f t e r  t h e  f i f t h  h o u r  o f  w o r k ?

M S .  M A R T I N :  O b j e c t i o n /  a s k e d  a n d  a n s w e r e d .

T H E  W I T N E S S :  I  a l r e a d y  a n s w e r e d  t h a t

q u e s t i o n .

B Y  M R .  K A C H A D O O R I A N :

O  .  C o u l - d  y o u  a n s w e r  i _ t  a g a i [ - r  f  o r  m e  /  p ] _ e a s e  ?

A -  W h a t  w a s  t h e  q u e s t i o n ?

O .  W a s  r t  y o u r  u n d e r s t a n d i n g  t h a t  b e f o r e  t h e

l - a w s u i t s  w e r e  f i l e d ,  n o n e x e m p t  e m p l o y e e s  a t  T r u m p

N a t i o n a f  G o ] f  c l u b  w e r e  e n t . i t l e d r t o  p r e r n i u m  p a y  i f  t h e

o m n l  n r r o o  t _  n n l z  :  m a a  I  n o r i  a d  a f  t e 1 .  t h e  f  i f  t h  h O U f  O f

w o r k ?

A .  N o .

O .  T h e y  w e r e  n o t  e n t i t l e d  t o  p r e m i u m  p a y ?

A .  N o ,  I  d i d n ' t  k n o w  t h a t .

a .  Y o u  d i d  n o t  k n o w  t h a t  t h e y  w e r e  e n t i t l e d  t o

n r a m  i  r r m  n r  r r ?

A .  N o t  a f t e r  f i v e  h o u r s .

O .  W h a t  i s  y o u r  u n d e r s t a n d i n g  a s  t _ o  w h e n  a n

Deposition of Thomas F. Sperandeo
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Deposition of Thomas F. Sperandeo

e m p l o y e e  l e t  m e  r e p h r a s e  t h a t .

B e f o r e  t h e  l a w s u i t s  w e r e  f i l e d  a n d  y o u  w e r e

d i r e c t o r  o f  H R  a t  T r u m p  N a t i o n a f  G o l f  C I u b ,  w h a t  w a s

y o u r  u n d e r s t a n d i n g  a s  t o  w h e n  e r i i L p l o y e e s  w e r e  e n t i - t l _ e d  t o

n r a m i  r r m  n : r r ?

M S .  M A R T I N :  O b j e c t i o n ,  a s k e d  a n d  a n s w e r e d .

W e r v e  b e e n  g o i n g  a t  t h i s  f o r  q u i t e  a  w h i l e ,  a n d

h e ' s  a l r e a d y  a n s w e r e d  a l - l  o f  t h e s e  q u e s t i o n s  e a r l i e r

t o d a y .

M R .  K A C H A D O O R I A N :  I  j u s t .  r h i n k  r h a t  t h e

t e s t : - m o n y  w a s  a  l i t t l e  u n c l e a r ,  a n d  I  a r n  t r y i n g  t o  m a k e

i t  c l - e a r .

T H E  W I T N E S S :  T h e y  a r e  a v a i l _ a b . L e  t o  p r e m i u m  p a y

i f  t h e y  d i d n ' t  g e t  a  b r e a k  o r  t h e y  g o t  , L e s s  t h a n  3 0

m i n u  [ e s  .

B Y  M R .  K A C H A D O O R I A N :

O .  S o  i t  w a s  y o u r  u n d e r s t a n d i n g  t h a t  i f  t h e y

r e c e i v e d  a  b r e a k ,  a  f u l - I  3 O - m i n u t e  b r e a l <  a t  a n y  t i m e

d u r i n g  t h e i r  - s h r f  t ,  t h e n  t h e y  w e r e n ' t  e n t i t l e d  t o

n r c m i  t t m  n a r r ?

A .  C o r r e c t .

0 .  Y o u  m e n t i o n e d  t h a t  t h a t  t h e  c l u b  m a d e  f o o d

a v a i l a b l e  f o r  e m p l o y e e s ,  c o r r e c t ?

A .  C o r r e c t .

O .  W h a t  t i m e s  d i d  t h e  c l u b  m a k e  f o o d  a v a i l a b l _ e  f o r

2 1 6
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Deposition of Thomas F. Sperandeo

e m p l o y e e  i s  e n t i t l e d  t . o  a  t e n  - -  w h i l e  y o u  w e r e  a

d i r e c t o r  o f  H R  a n d  b e f o r e  t h e  ] a r , J s u i t s  w e r e  f i l e d ,  w h a t

w a s  y o u r  u n d e r s t a n d i n g  a s  t o  t . h e  i n c r e m e n t  o f  t i m e  t h a t

h a d  t o  e l a p s e  b e f o r e  a n  e m p l o y e e  w a s  e n t i t f e d  t o  a

t e n - m i n u t e  r e s t  p e r i o d ?

M S .  M A R T I N :  O b j e c t i o n /  v a g u e  a n d  a m b i g u o u s /

a s k e d  a n d  a n s w e r e d .

T H E  W I T N E S S :  O n c e  t h e y  s t a r t  t h e i r  s h i f t .

B Y  M R .  K A C H A D O O R ] A N :

O .  H o w  m a n y  h o u r s  d o e s  t h e  e m p l o y e e  h a v e  t o  w o r k

b e f o r e  a n  e m p l o y e e  i s  e n t i t l - e d  t o  a  t e n - m i n u t e  r e s t

p e r i o d ?

A .  M a y b e  t h r e e  h o u r s ;  I  d o n ' t  k n o w .

O .  D i d  y o u  k n o w  a t  t h e  t i n l e ?

A .  Y e a h .

O .  W h a t  w a s  t h e  b a s i s  f o r  y o u r  k n o w l e d g e ?

A .  I t ' s  l - n  t h e  e m p l o y e e  h a n i l b o o k .

O .  S o  j u s t  t h e  s t a t e m e n t  i n  t h e  h a n d b o o k ?

A .  A l s o ,  t h e  C a l _ i f o r n i a  L a l b o r  L a w  G u i d e .

O .  W h a t  i s  t h a t ?

A .  T h e  C a f i f o r n i a  L a b o r  L a w  G u i d e ?

O .  A r e  y o u  t a l k l n g  a b o u t  t . h e  L a b o . r  C o d e ?

A .  N o .

I t ' s  t h r o u g h  t h e  C h a m b e r  o f  C o m m e r c e ,  t h e v  h a v e

a  C a l i f o r n i a  L a b o r  L a w  G u i d e .  I t ' s  a  b o o k .

2 1 9
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S U P E R I O R  C O U R T  O F  T H E  S T A T E  O F  C A L I F O R N I A

C O U N T Y  O F  L O S  A N G E L E S

L U C Y  M E S S E R S C H M I D T ,  i n d i v i d u a l f y
a n d  o n  b e h a l f  o f  a l t  o t h e r s
s i m i l a r l y  s i t u a t e d ,

P l a i n t i f f ,

V H  P R O P E R T Y  C O R P O R A T I O N  D B A
TRUMP NATIONAL GOLF CLUB,  and
D O E S  1  t h r o u g h  1 0 0 /

C a s e  N o B C  4 0 3  0 8 7

n ^ F ^ - l - ^ + ^
U E ! E l I U O I l L D

( P e r  P r o t e c t i v e  O r d e r  S e c t i o n  4 ,  t h i s  t r a n s c r i p t  h a s  a
t e m p o r a r y  " c o n f i - d e n t i a l  -  s u b j e c t  t o  p r o t e c t i v e  o r d e r "
d e s i g n a t i o n  f o r  a  p e r i o d  o f  3 0  d a y s  a f t e r  t h e  d e p o s i t i o n
i - s  r e c e i v e d .  )

D E P O S I T I O N  O F

D A V I D  C O N F O R T I ,  I N D I V T D U A L L Y  A N D  A S

T R U M P  N A T I O N A L  G O L E  C L U B ' S  P E R S O N  M O S T  Q U A L I F I E D

S A N T A  M O N I C A ,  C A L I F O R N I A

M A Y  7 ,  2 O I 2

A t k i n s o n - B a k e r ,  I n c .
C n r r  r t  P a n a  r l  a r,  _ _ - s
(  B  0 0  )  2 B B - 3 3 1  6
w w w .  d e p o .  c o m
R e p o r t e d  b y :  A i l e e n  N e i t z e r L ,  R D R ,  C R R ,  C S R  N o .  5 3 1 8
F i f e  N o .  :  A 6 0 4 0 1 0
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O .

b a c k .

a n y

I d W  I

S o  w i t h  t h a t  c l a r i f

A t  a n y  o f  y o u r  c l u b s

r o r - o i  r r o r ]  r n \ ,  I-  r a  t - n r  n g

i c a t i o n  i n  m i n d ,

p r i o r  t o  T r u m p ,

o r  e d u c a t i o n  i n

l - e t  m e  g o

h a d  y o u  h a d

o m n l  n r r m a n l -

A .  Y e s .

O .  W h a t  t r a i n i n g  h a d  y o u  r e c e i v e d ?

A .  I t .  w o u l d  h a v e  b e e n  t h r O u g h  w e l l ,  i t  w a s

t . h r o u g h  T r o o n  G o l f .  T h e y  h a v e  a n n u a l  G M  c o n f e r e n c e s /

s o  t h e r e  a r e  h u m a n  r e s o u r c e s  b r d a k o u t s  d u r i n g  t h o s e .

O .  A n d  y o u  a t t e n d e d  t h e m ?

A .  Y e s .

O .  D i d  a n y  o f  t h i s  o c c u r  r ^ i h e n  y o u  w e r e  w o r k i n g  f o r

a  c l u b  t h a t  w a s  i n  C a l - i f o r n i a ?

A .  N o .

O .  S o  w h a t e v e r  t r a i n i n g  y o u  r e c e i v e d  w h i l e

b e f o r e  T r u m p  w h i l e  w o r k i n g  f o r  T r o o n  w o u l - d  h a v e

p e r t a i n e d  t o  e i t h e r  f e d e r a f  e m p l o y m e n t  l a w  o r  t h e

e m p l o y m e n t  l - a w s  o f  t h e  p a r t i c u l a r  s t a t e  o r  j u r i s d r c t i o n

w h e r e  t h e  c l u b  w a s ?

A n d  T r o o n  G o l - f  p o l i c i e s . T h e y  a r e  b a s e d  o u L  o fA

S c o t t s d a l e ,  b u t  y e s .

a .  W h a t  k i n d  o f  t r a i n i n g

e m p l o y m e n t  l - a w  d i d  y o u  r e c e i v e

A .  W e  w o u l d  h a v e  o r  w e

w i f h  r e s n e r - t  t - 9

w h e n  \ / o n  r - a m F  t n  T r r r m n ?
J  " "  r  !  u r r r P  :

h a d  s e m i n a r s  p u t  o n  b y

R  T e r - h n n l  n r r i  e g .  S & KS & K  I  t h i n k  w a s  t h e i r  n a m e .  S e
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s o m e t h i n g .  A n d  t h e y  g a v e  u s  h u

I t  w o u l d  h a v e  b e e n  o n  d i s c r i m i n

l - u n c h e s  a n d ,  y o u  k n o w ,  j u s t  s o m

I t  w a s  t h e r e  w a s  o n e  t h a t  w a

w a s  o n e  t h a t  w a s  f o r  t h a t _  w a

q n A - l  t  r  ^ a  |  |  l t

O .  D i d  t h e y  g i v e  y o u  l i t . e

A .

O .

A .

O .

A

O .

f rom t

A .

O .

m e a l  o r

A .

O .

w o r k e d  a

o f  : r r o ?- J - '

A

f r o m  t . h e

I t r l o  a n 1 -  h : n r l n r r 1 -Y -  -  " * ^ ' - - - . s  /  y e s  .

W h a f  . l i . l  \ / r l r l  r j  n  r ^ r i  l -  h  \ 7
- I  " *  J

I  d o n ' t  r e m e m b e r .

D i d  v o u  k e e n  I h e m ?
J ' -

I  d o n ' t  r e m e m b e r .

W a s  t h a t  t h e  k i n d  o f  t h

i m e  t o  t i m e ?

I  d o n ' t  r e m e m b e r .

W h a t  k i n d  o f  t r a i n i n g  d

r e s t  b r e a k s ?

N o n e .

W h a t  k i n d  o f  t r a i n i n g  d

F  m - , . * ^  - ^ - -  * r i  n f f  r . l  . i  q c r . iu  r  r  u r L r v  r s Y o r u f  r r Y

O

A

W e l l ,  t h a t  w a s  p a r t  o f

S & K  s e m i n a r s  l h a t  w e  w o

W h a t  d i d  t h e y  t e l l  y o u ?

W e l l ,  y o u  c a n ' t  h i r e ,  f

e n  r o q n l t r a a q

t i o n  a n d  h a r a

g e n e r a t  H R  t

f o r  s e r v i c e  "

h a r a s  s m e n t

I  r :  i  n  i  n a

s s m e n t  a n d

r a i n r n g .

T h e  r e

t u r e  ?

n o  f h a t  \ , / o l r  r e v i e w e d" J  r  " e

d  v o t r  r e r : e i r r e  a b o u tJ  - *

d  y o u  r e c e i v e  w h i l e  y o u

i n a t . i o n  o n  t h e  b a s i s

h a t  I  j u s t  e x p l a i n e d

l d  g e t .

r e  ,  t . r e a t  p e o p l e
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a f ,
Z J

d i f f e r e n t l y  b a s e d  o n  r a c e ,  c o l o

C o m m o n  s e n s e  s t u f f .

O .  D l d  t h a t  i n c l u d e  a q e ?

A .  Y e s .

t i m o k o o n i n n ?

O . D i  a l  \ / o r r  r z o r r r q o l  f  n o l
J " *  l v u ! v v J !  Y v L

I a w  r e q u i r e s  a b o u t  r e i m b u r s i n g

t h e v  i n r - t t r  w h i  l e  d n i n n  ' t -  h o i ru r r e J  l r r u u r  w r t r -  - , , - * - a  ] O

A .  N o .

O .  D i d  y o u  g e t  a n y  t r a i n i

r e q u r - r e s  a b o u t  t h e  s h a r i n g  o f  t i

N o .

D i d  y o u  g e t  a n y  t r a i n i

N o .

H o w  o f t . e n  w e r e  t h e s e  S &

O n c e  a  y e a r .

And  how - l - onq  wou l_d  the

P a r d o n  m e  i f  I  s o u n d  v a

A .

n

A

n

n

A

d a y .

O .  W h o  o f f e r e d  y o u  e m p l o y m

m a n a g e r  a t  T r u m p ?

A .  I t  w a s  m y  v i c e  p r e s i d e n

w a s  K e i t h .

O .  K e i t h  w h o ?

A .  O h  h e a v e n s .  f  c a n  s e e

c r e e d ,  r e l i g i o n

^  - L - ^ , . +  , , L ^ r
Y  a v v u L  w l I d L _

y  t r a i n i n g  a b o u t

n  l  n r r e o q  f a r

a b o u t  w h a t  t h e  l a w

q  . r  n n n l i n a  t .  i n e ?L r I J J :

n r o q a n f r f  i  n n c ?

I d 5  L  '

u e .  A t  l e a s L  h a l f

C a l i f o r n i a

6 V n 6 n Q A Q

n t  a s  f h e  o c n c l S f

a t  t h e  t i m e .  H i s  n a m e

c a n r t  t h i n k  o f
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A

O .

A

m i n e .

O .

A .

O .

r ^ r i  i _ h  \ 7 - r l
f  " v

Y e s ,  I  t . h i n k  s o .

H o w ?

H 1 s  w a s /  I  t h i n k ,

A n y t h i n g  e l - s e ?

N o .  T h a t r s  w h a t  t h a

H o w  a r e  y o u  m o r e  s t r i c t

r  m a n a g e m e n t  s t y l e ?

W e I f ,  " s t r i c t "  i s  a

l i

A .

w o r d ,  b u t  I  w o u l d  s a y  I  j u s t  b e l

b e l i e v e d  i n  a c c o u n t a b i l i t y .

a n d  p r o c e d u r e s  t h a t  w e r e  i n  p l a c

y o u  k n o w ,  t h e y ' r e  c h o o s i n g  t o  w o

s u r e  t h a t  w e ' r e  a b i d i n g  t o  t h e  b

L h e  p o l i c i e s  a n d  p r o c e d u r e s  t h a t

O .  W h e n  y o u  s a i d  t h a t ,  w h i -

p r o c e d u r e s  w e r e  y o u  r e f e r r i n g  t o

O .  A n d  t h a t  m a n i f e s t e d  i t s

y o u  h e l p e d  r u n  t h e  c l - u b ?

A .  W e l l ,  I  w o u l d  r e m i n d  t h

A .  O h ,  i n  g e n e r a l .  G e e z ,

o n  t r m e ,  l e a v i n g  w o r k ,  y o u  k n o w ,

o f  y o u r  s c h e d u f e d  c o m p l e t i o n  t i m

O .  A s  o p p o s e d  t o  l i n g e r i n g

A .  B o t h .  O r  j u s t  l e a v i n g

t.  l -e more I a i d  b a c k  t h a n

L ' s  w h a t  c a m e  t o  m i n d .

t h a n  M r .  V a n d e r G o e s

m e a n ,  i t ' s  a  s t r o n g

o r z c r l  T  i r r c f  - -  T

] f  h o w  i n  t . e r m s  o f  h o w

s t a f f  a h o r r f  n o l - i c i e s

a n d  t e l f  t h e m  t h a t ,

k  t h e r e ,  s o  l e t , s  m a k e

s t  o f  o u r  a b i l i t y  t o

a r e  i n  p l a c e .

h  p o l i c i - e s  a n d

r a n k l y ,  c o m i n g  t o  w o r k

w i t h i n  a  f e w  m i n u t e s

o o n e r  t h a n  y o u  s h o u l d
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I

2

3

t h o s e .

O .

o c c u r ?

A .

O .

O .  W h a t

A .  T h a t

t h e  f i v e - h o u r

p e r l o d .

G o s h ,  I  d o n ' t  k n o w .  I

L e t ' s  t a l k  a b o u t  m e a l

A s  b e s t  y o u  c a n  r e m e m b

t w o .  D o  y o u  h a v e  a n  u n d e r s t a n d j

p r o v i d e s  a b o u t  m e a f  p e r i o d s  f o r

o t h e r  w o r d s ,  e m p l o y e e s  w h o  a r e n ,

A  Y 6 C

' s  y o u r  u n d e r s t a n d i

t h e y  n e e d  t o  s t a r t .

m a r k  o r  e a r l i e r  f o

u n d e r s t a n d i n g  o f

p e r i o d s  ?

M R .  B R T G G S :

C a f l s  f o r  a  n a r r a t i v e .

T H E  W I T N E S S :

u n i n t e r r u p t e d .

O b  j  e c t i o n

T f  |  ^ E o b

O .  A n y t h i n g e l s e  a s

w h a t  t h e

t o  w h a

I a w  r e

O .

A .

O .

A

O .

B Y  M R .  C O W A N :  A n y t h i n g

N o .  T h a t . ' s  i t _

H o w  d i d  y o u  c o m e  t o  a c q

f t ' s  i n  t h e  e m p l o y e e  h a

H o w  d i d  y o u  c o m e  t o  u n d

d o n ' t  k n o w .

e r i o d s  f o r  a  m i n u t e  o r

n g  w h a t  C a l i f o r n i a  f a w

o n e x e m p t  e m p l o y e e s ,  i n

t .  m a n a g e  r s  ?

T  I  w h e n  d i d  t h i s  s w i t c h

n ' )
Y .

t . h e i r  m e a l _

a  h a l f - h o u

n c r i  n r ' l  r i -

r  mea l-

V a g u e  a n d  a m b i g u o u s

3 O  m i n u t e s

t h e  a s  t o  y o u r

u i r e s  r e g a r d i n g  m e a l

E f  J C  '

u n d e  r s  t a n d i n g ?

l - e t  m e

i r e  t h a t

d b o o k .

r q ' l - r n r l

1 0 6
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r e p h r a s e  t h a t .  I s  i t  y o u r  u n d e

b e c a u s e  i t ' s  i n  t h e  h a n d b o o k  i t '

A .  T h a t  w a s  m y  a s s u m p t i o n ,

O .  D i d  y o u  e v e r  t h i n k  t h a t

G o l f  C l - u b  w a s  w r i t i n g  p o l i c i e s  n

A .  Y e s .

O .  Y o u  t h o u g h t  t h e  p o l i c i e

b e  m o r e  g e n e r o u s  t h a n  w h a t  w a s  r .

r e s p e c t  t o  m e a l -  b r e a k s ?

A  Y 6 a

O .  W h y  d i d  y o u  t h i n k  t h a t ?

A .  W e l l ,  w e  p a i d  f o r  t h e  m

k n o w l e d g e  t h a t ' s  n o t  r e q u i r e d  b y

O .  B e c a u s e  i n  o t h e r  w o r

d i d n ' t  h a v e  t o  c l o c k  o u t ,  c o n t i n

t h e y  w e r e  e a t r n g ?

A .  C a n  y o u  r e p h r a s e .

O .  W h e n  y o u  s d y ,  " W e  p a i d

f  ' 1 1 -  p u t  i t  t h i s  w a y :  W h a t  d o  y

A .  T o  m y  u n d e r s t a n d i n g ,  a n

d e e p  u n d e r s t a n d i n g ,  t h e  m e a l  b r e

S o  t h e  m e a l  b r e a k  w e  o f f e r e d  w a s

t h a t ' s  c o u n t e r  t h a t  a n s w e r s  y

w h e t h e r  i t .  a n s w e r s  o r  i t  c o r r

1  - . ,
a d w .

r e  a f e n a r n l r q ?

r n  t h e  h a n d b o o k  m i g h t

q u l r e d  b y  l a w  w i t h

s /  b e c a u s e  p e o p l e

e d  t o  g e t  p a i d  w h i l e

o r  t h e  m e a l  b r e a k "  - -

u  m e a n  b y  t h a t ?

i t ' s  i t ' s  n o t  a

k  i s  g e n e r a l l y  u n p a i d .

p a i d ,  s o  I  p r e s u m e

u r  q u e s t i o n  a s  f a r  a s

s p o n d s  t o  C a l i f o r n i a

s t a n d i n g  t h a t

s  r e q u i r e d  b y

p e r h a p s  T r u m p N a t  i o n a f

e i m n l . '

l a w  ?

2 5
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i f  t . h e y  w e r e  l o n g e r  t h a n  - -  y o u

h a l f ,  i t  w a s  a f t e r  i t  w a s  a t

O .  W h a t  d o  y o u  m e a n  w h e n

t e n - h o u r  m a r k ?

A .  W e l - I ,  l f  t h e y  w e r e  w o r

o r  o v e r t i m e  o r  s o m e  e l o n o a f e d  s

O .  T h e n  w h a t ?

A .  T h e n  t h e y  w o u l d  g e t  a

O .  D i d  y o u  h a v e  a n y  u n d e r

f o r  t h e  m e a l  b r e a k  t o  b e  u n i n t e r

O .  W h a t  w a s  t h a t  u n d e r s t a n

A .  T h e y  a r e  t o  b e  u n i n t e r r

O .  A n y  o t h e r  a n y t h i n g  e

A .  T h a t ' s  i t .

0 .  S o  I  t . h i n k  t e l t  m e  i

w h a t  y o u r r e  s a y i n g  i s  t h a t  y o u  u

w e r e  t o  h a v e  a  c o n t i n u o u s  3 0 - m i n

n o t  t o  b e  i n t r u d e d  u p o n  o r  b r o k e

r e a s o n -  I s  t h a t  r i g h t ?

Y e s  .

B e f o r e  t h e  f i r s t  l a w s u i

M e s s e r s c h m i d t  l a w s u i t ,  d i d  y o u  h

a s  t o  w h a t  t h e  c o n s e q u e n c e s  w e r e

p r o v _ L d e  a  m e a l _  b r e a k  t h a t ' s  r e q u

A

O .

k n o w ,  f o r  a  t i m e  a n d

t h e  t . e n - h o u r  m a r k .

o u  s a y  i t  w a s  a t  t h e

i n g  a  s h i f t  a n d  a  h a l f

i _ f r .

con  cJ  mea  I  ne  r  i _66 [  .

a n d i n g  a s  w h a t  i t  m e a n t

r r r n l -  a . , l  ?

i n g ?

p t e d ,  s o  n o  w o r k

s e ?

I ' m  w r o n g ,  b u t  I  t h i n k

d e r s t o o d  t h a t  t h e y

t e  m e a f  b r e a k  t h a t  w a s

u p  i n  a n y  w a y  f o r  a n y

w a s  f 1 I e d ,  t h e

v e  a n y  u n d e r s t a n d l n g

i f  a  c o m p a n y  f a i l e d  t . o

r e d  b y  l a w ?
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MR

: m h  i  n r r n r r  c

T H E  W I T N E S S :  N o .

O .  B Y  M R .  C O W A N :  D i d  y o u

u n d e r s t a n d i n g  a s  t o  w h a t  t h e  c o

c o m p a n y  f a i l e d  t o  a l l o w  i n  o n e

e m p l o y e e  t o  t . a k e  a  m e a l _  b r e a k  t h

n

A

G e n e r a l l y .

W h a t ' s  t h a t  g e n e r a l  u n d

T h e r e  a r e  p e n a l t i e s  i n v

y o u  m o r e  d e t a i  l _  s  .

O .  W h e n  y o u  s a y  " p e n a l - t i e s

A .  I  m e a n ,  t h e r e  h a s  g o t  t

n o t  c o n f o r m i n g  w i t h  L h e  1 a w ,  s o

d o n ' t  k n o w  w h a t  i t  i s .

O .  S o  d o  y o u  h a v e  a n y  i d e a

s o m e o n e  g o e s  t o  j a i l  o r  h a s  t o  p

s o m e 1 - h i  n n  a l  q a ?

A .  W e l l ,  i t ' s  g o t  t o  b e  f i

t h e  f a w s u i t s  b e  b e i n g  f i l e d ?  S o

O . r  - -

M R .  B R f c c S :  A l t r u i s m .

T H E  W I T N E S S :  S o r r y  t o

r t r s  k i n d  o f

O.  BY MR.  COIT i lAN:

B R I G G S :  O b j  e c t i o n

A

Q n  r r n r r  I  v
y v u  r

f t ' s  v a g u e  a n d

l a t e r  a c q u i r e  a n

e q u e n c e s  w e r e  i f  a

\ /  r . t r  : n n i _  h a r  .r  - '  J n

t .  w a  s  r F . n r  i  r e r { !I v \ a g 4 ! 9 v

r s t a n d i n g  ?

f v e d .  I  c o u l - d n ' t  g i v e

"  w h a L  d o  y o u

b e  a  p e n a l t y

|  |  q  q n m o f  h i  n ^

m e a n ?

i f  y o u  '  r e

b u t  I

a s  t o  w h e t h e r  i t  m e a n s

y  m o n e y  o r  h a s  t o  d o

a n c i a l .  W h y  e l _ s e  w o u f  d

i t ' s  n o t  j  a i 1 .

e  a  s m a r t - a l - e c k ,  b u t

a s s u m l n g  t h a t  i t ' s
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m o n e y ,  b u t  y o u  d o n ' t  h a v e  a  s p e

A .  C o r r e c t .

O .  W h i l e  y o u  w e r e  t h e  g e n

a n y t h i n g ,  d i d  y o u  d o  a n d  m a y

b e c a u s e  y o u  d e l e g a t e d  i t  t o  M r .

i f  a n y t h i n g ,  d i d  y o u  d o  t o  e n s u

N a t i o n a l  G o l f  C l - u b  w a s  c o m p l y i n

r e g a r d i n g  m e a l  b r e a k s ?

A .  N o t h i n g .

O .  W h i l e  y o u  w e r e  t h e  g e n

a n y t h i n g ,  d i d  y o u  d o  t o  m a k e  s u

m a n a g e r s  a n d  s u p e r v i s o r s  a t .  t h e

a b o u t  t h e  c l u b ' s  m e a l  b r e a k  p o l i

e n f o r c e  t h e m ?

A .  W e l l ,  i t  w a s  d u r i n g  s t a

m e n t i o n e d  b e f o r e  t h a t  i t ' s  r e m i n

a n d  i t ' s  l e t ' s  m a k e  s u r e  w e ' r e  t

a n d  l - e t  '  s  m a k e  s u r e  t h e y '  r e  g e t t

O .  W e l 1 ,  f  ' m  L a l k i n g  s p e c r

b r e a k s .  f  s  t . h i s  s o m e t h i - n g  t h a t

s o m e t h i n g  e l s e  t h a t  s o m e o n e  e l - s e

A .  W e l l ,  w h a t  I  ; u s t  t o l d

B u t  a s  w h a t  I  j u s t  s a i d  I  w o u

t o f d  t h e m .

O .  S o  i t ' s  y o u r  t e s t i m o n y

i  f i c  u n d e r s t a n d i n g ?

r a l  m a n a g e r ,  w h a t ,  i f

t h e r e  w a s  n o t h i n g

S p e r a n d e o ,  b u t .  w h a t ,

e  t h a t .  t h e  T r u m p

w i t h  C a l i f o r n i a  l a w

r a l  m a n a g e r  w h a t ,  i f

t h a t  t h e  o t h e r

l u b  w e r e  e d u c a r e o

i e s  a n d  k n e w  h o w  t o

f  m e e t i n g s .  I  t h i n k  I

e r s .  I t r s  c o a c h i n g

e a t r n g  o u r  p e o p l e  w e l l _

n g  r e s t s  a n d  b r e a k s .

i c a l l y  a b o u t  m e a . I

o u  w o u l d  h a v e  s a i d  o r

w o u f d  h a v e  s a i d ?

o u  I  w o u l d  h a v e  s a i d

d  h a v e  t o l d  y o u

h a t  y o u  s p e c i f i c a l l y

1 1 3
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g e t . t i n g  t h e i r  b r e a k s .

O .  B Y  M R .  C O W A N :  S o  a s  b e

a b o u t  h o w  i t  w a s  p h r a s e d ?

A .  M o r e  o r  l e s s ,  y € s .

a r e  s t a t i n g  L o  t h e s e  m a n a g e r s  I

g e t  t h e i r  m e a l _  b r e a k s ?

M R .  B R I G G S :  O b j e c t i o n

t e s t i m o n y .

T H E  W I T N E S S :  E x a c t l y .

t a k i n g  c a r e  o f  o u r  p e o p l e .  L e t r

c o n t r n u e d  b y  - -  I  t h i n k  i t  w a s  K

w a s  ' L . h e r e  a n y t h i n g  e l - s e  t h a t  y o u

d o n e  w h i l - e  y o u  w e r e  t . h e  g e n e r a l

N a t i o n a l  G o l f  C l u b  t o  e n s u r e  t h a

p r o p e r l y  e d u c a t e d  a n d  t r a i n e d  a b

O .

A .

O .

A

0 .

s t a t u t e s

w h a t  w a s

\ / n l r r q a l  f

A .

n

A n y t h i n g  m o r e  s p e c i f i c ?

N o ,  n o t  t h a t  T  r e c a l  j _  .

O t h e r  t h a n  e n s u r i n g  t h a

N o .

D i d  y o u  e v e r  h a v e  o c c a s

o r  g o v e r n m e n t  r e g u l a t i o

p r r n t e d  i n  t h e  c o m p a n y

a b o u t  t h e  l - a w  r e g a r d i n g

N o .

D i d  y o u  t h i n k  i t  w a s  i m

t  y o u  r e c a 1 1 ,  t h a t ' s

t t s  m a k e s u r e  p e o p l e

M 1 s  s t a t . e s  h i s

L e t r s  m a k e  s u r e  w e  t  r e

m a k e  s u r e  t h e y ' r e

a n n u a l  t r a i n i n g

S  a b o u t  H R  m a t t e r s ,

r e  a w a r e  o f  t . h a t .  w a s

a n a g e r  o f  t h e  T r u m p

t h e  m a  n a  o 6 5  r s  w e r e

u t  m e a l  b r e a k s ?

o n  t o  l o o k  a t  a n y

s  o r  a n y t h i n g  b e y o n d

a n d b o o k  t o  e d u c a r e

m e a f  b r e a k s ?

n r 1 -  a n l .  f  ] . \ - f  ^ ' - h l  ^ , , ^ ^ ^v !  L o r t L  L l t d L  c t u u r u v g e s
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a t  t . h e  T r u m p  N a t i o n a l  G o l f  C l u b

b r e a k s  ?

A .  y e s .

O .  V f h y  d i d  y o u  t h i n k  s o ?

A .  W e l l _ ,  e v e r y b o d y  n e e d s  t

t h a t  I  m e a n ,  t h e r e  a r e  v e r v  f

c a n  ; u s t  w o r k  t h r o u g h  a n  e n t i r e

r e s t  a n d  n o t  g e t  t o  h a v e  a  b r e a k

O .  Y o u  t h o u g h t  i t  w a s  i m p o

o f  m i n d ?

F o r  e v e r y

S o  f o r  m e n t a l

A .  P h y s i c a l l y ,  m e n t a l l y ,  e

O .  F o r  m e n t a l ,  p h y s i c a l ,  a

t h o u g h t  i t  w a s  i m p o r t a n t  f o r  t h e

t h e i r  m e a l  b r e a k s  a s  r e q u i r e d  b y

Y e s

O .  D i d  y o u  e v e r  a r r a n g e

s p e c - i f i c a l l y  h o l d  m e e t i n g s  o r

e m p l o y e e s  a b o u t  t h e  m e a l _  b r e a k

A

a

A .

0 .

A .

l a w s r : i t

n

m e a n  f o r

f o

S E

v

W h e n ?

I t  w o u l d  h a v e  b e e n  a f t e

O k a y .  T h a n k  y o u .  B e f o

r o c o i r z o  1 . 1 - r a ' i  r  - ^ - r
u r l u ! !  I L t g a I

c  have  a

5 I ^ l  n o n n l a

; h i f t  a n d

b r e a k .  N o  o n e

o u t  t h e r e  w h o

n o t  g e t  t o

t a n t  f o r  t h e i r  m e n t a f

e r y t h i n g .

d  e m o t i o n a l  r e a s o n ,  y o u

t o  b e  a b f e  t o  g e t

l a w ,  y e s ?

y o u r  m a n a g e r s  t o

r - n a r s  t o  e d u c a t e

I i c i e s ?

f L ^
L t ! c

C

f t e r  t h e

l a w s u i t  w a sh e

1 5



I t

h t

n a l

f i l - e d ,  d i d  y o u  e v e r  t a k e  a n y  s , r { t - ,  s t e p s ?

A .  N o .

O .  W h y  n o t ?

A .  W e f  f  ,  i t  w a s  a  p o l i c V  
t t r a t  

I  i n h e r i t e d ,  a n d

w a s  a  p o l i c y  t h a t  s e e m e d  t o  b e  v , l o r k i n g .  W e  h a d  n o

I  - ;  ^ +  ^u o r r r F ) r - d r - n r s  .  s o  i t  w a s  I  y o u  k n o r n l  ,  a  n o t  b r o k e ,  d o n  I  t

f i x  i t  t y p e  o f  s c e n a r i o .

O .  B y  t h e  w a y ,  w h e n  y o u  c a m e  t o  j o i n  t h e  T r u m p

N a t i o n a l  G o l f  C l u b /  w a s  T h e  A p p r e n t i c e  o n  t h e  a i r ?

A .  I  b e ] i e v e  s o .

O .  H a d  y o u  w a t c h e d  i t ?

A .  N o .

O .  A t  s o m e  p o i n t  d i d  y o u  s t a r t  w a t c h i n g  i t ?

A .  N o .

O .  H a v e  y o u  e v e r  w a t c h e d  a f r  e p i s o d e  o f  T h e

A p p r e n t  i  c e  ?

A .  Y e s .

O .  W h e n  d i d  y o u  f i r s t  s t a r [ .  w a t c h i n g  1 t ?

A .  I  w a t c h e d  s e a s o n  2  b a c k  i n  2 O O 2  o r  2 0 0 I ,  r l g

a r o u n d  t h e r e .

O .  S o  w h e n  y o u  c a m e  t o  w o r k  f o r  t h e  T r u m p  N a t i o

G o l - f  C l u b ,  y o u  w e r e  a w a r e  t h a t  U f  .  T r u m p  i s  t h e  a s

t h e  p r l n c i p a l  f  i g u r e  o f  t h e  o r g a ! ^ r i z a t i o n  i s  a  m a n  w h o

i s  k n o w n  f o r  t e l l i n g  p e o p l e  " y o u f r e  f i r e d , "  r i g h t ?

A .  O n  T V .
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a

O .  W h o  i n  H R ?

A .  T o m  a n d  M a r i e l a .

O .  S o  t h e  t h r e e  o f  y o u  a e { i A e O :  W e  s h o u f d  h a v e

m e e t r n g  a n d  e d u c a t e  e v e r y b o d y  s o  t h e y ' r l  k n o w  w h a t  t h e

p o J - i  c i e s  a r e  a n d  k n o w  w h a t  t h e i i  r i q h t s  a r e ?

A .  Y e s .

O .  D i d  y o u  e v e r  h e a r  a n y b l d y  r e f e r  t , o  e i t h e r

b e f o r e  t h e  l a w s u i t s  o r  a f t . e r  t h q  r a w s u i t s  r e f e r  t o

t h e  m e a l  b r e a k  a s  a  D p ?

A .  N o .

O .  H a v e  y o u  e v e r  h e a r d  a n y ] o n e  t a l k  a b o u t  m e a l _

p e r i o d s  b e i n g  r e f e r r e d  t o  a s  a  D p ?

A .  N o .

O .  W h i l e  y o u  w e r e  t h e  g o l f  p r o ,  a r e  y o u  a w a r e  o f

a n y  w a g e  o r d e r s  b e i n g  p o s t e d  a t  t h e  c l _ u b  e d u c a t i n g

e m p l o y e e s  a b o u t .  w h a t  t h e i r  r i g h t s  w e r e  r e g a r d i n g  m e a f

a n d  r e s t  b r e a k s ?

M R .  B R I G G S  :  O b j  e c t i o n .  L a c k  o f  f o u n d a t i o n .

T H E  W I T N E S S  :  T h e r e  i - s  E n "  l a r g e  l - a m i n a t  e d

s h e e t  t h a t ' s  p r o d u c e d  b y  f  m e p n  a t  l _ e a s t  t h e  S t a t e ,

r  b e r i e v e  f e d e r a l  a s  w e l f ,  t h a t ' !  n e a r  t h e  t i m e  c l o c k .

O .  B Y  M R .  C O W A N :  D o  y o u  k { r o w  - -  w a s  t h i s  o n  t h e

w a l - l -  a t  a l l  t i m e s  t h a t  y o u  w e r e  r l v o r k i n g  t h e r e ?

A .  A s  I  r e c a l l -  .  f  g o t  s o  l r s e d  t o  g o i n g  i n  a n d

o u t ,  I  d o n '  t  r e c a l _ 1  .
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e  a f t e r  a w h i l e

l n g .

I n g .

t e n t  t h a t ' s  h u m a n

r  a  w h i l e  y o u  c a n t t

r F  n a f  n : r r i  n a

t h e  d o o r  a s  y o u

a w s u i t  w a s  f i l _ e d ,  d i d

y  o t h e r  d o c u m e n t s

n y  o f  y o u r  o t h e r

O .  T h e  w a l - l  b e c a m e  i n a d v i J a b l

b e c a u s e  y o u ' r e  s o  f a m i l i a r  w i t l n  i t ?

A .  J u s t  u s e d  t o  s e e i n q  s o n f e t h

O .  f  s  t h a t  I , m  s o r r v ?

A .  J u s t  u s e d  t o  s e e i n g  s o n l e t h

O .  R i g h t .  I  m e a n ,  t o  s o m d  e x

n a t u r e .  S o  y o u ' r e  s a y i n g  t h a t  d f t e

t . e I l -  b e c a u s e  i t ' s  s o  f  a m i l i a r ,  \ i o r '

a t t e n t i o n  t o  i t ;  i s  t h a t  c o r r e c t ?

A .  W e l l ,  i t ' s  t h e r e .  I t , s  o n

l e a v e r  d s  I  r e m e m b e r  i t .

O .  D i d  y o u  e v e r  r e a d  i t ?

A .  N o -

O .  W h y  n o t ?

A .  N e v e r  t , o o k  t . h e  t i m e .

O .  W h y  n o t ?

A .  N e v e r  t h o u g h t  o f  i t .

O .  B e f o r e  t h e  M e s s e r s c h m i d t  I

y o u  e v e r  d i s c u s s  a  w a g e  o r d e r  o r  a n

t h a t  w e r e  p o s t e d  o n  t h e  w a f l  w i t h  a

m a n a g e r s  ?

L a c k  o f  f o u n d a t i o n .

c a n  r e c a l 1 ,  n o .

r d  f o r  o n e  s e c o n d .

. m .  t o  2 : I 0  p . m . )

M R .  B R I G G S  :  O b j  e c t i o n .

T H E  W I T N E S S :  N o t  t h a t

M R .  C O W A N :  O f f  t h e  r e c

( B r e a k  t a k e n  f r o m  2 : 0 9
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l - -  I  I  - ^ ^ *J . J d l - J r o o r r r  c a p t a f n

O .  A n y o n e

A .  T h a t r s

O .  D u r i n g

^ F  ! L -l r l d J l d g e r  o I  t n e

f j l i n o  o f  f h e  M

any nonexempt .  e

h a v i n o  m - i  s s a d  a

A .  N o .

O .  W e r e  y o u  a w a r e  o f  a

p a y  f o r  h a v i n g  m i s s e d  a  m e a l

l a w s u i t  w a s  f i l e d ?

w e r e  t h e  g e n e r a l

f  C I u b  a n d  b e f o r e  t h e

i t ,  w e r e  y o u  a w a r e  o f

v i n g  p r e m i u m  p a y  f o r

e v e r  r e c e i v i n g  p r e m i u m

o d  b e f o r e  t h e  p e r r y

r  you

I  G o l

I A W S U

e f s e ?

1 t .

t h e  t i m e  t h a

' F r r . - ^  \ I - + . i  ^ ^ -r  !  u l r r l r  r \ q  L t u t t c t

e s s e r s c h m i d t

m p l o y e e  e v e r

m e a l -  p e r i o d ?

n y o n

- v e  r

r

I

A

n

N o .

A r e  y o u  a w a r e  o f  a n y o n e v o l - u n t a r i l y  p a i d

a f t e r  t h e  P e r r y

h o i  n nv e + r r v

b r i  a dp r e m i u m  p a y  f o r  m i s s i n g  a  m e a l  p

f a w s u i t  w a s  f i l e d ?

A .  I  m e a n ,  I  d o n t t  r e c a l _ I

O .  D u r i n g  t h e  t i m e  t h a t  y o

m a n a g e r  o f  t h e  c f u b  a n d  e x c l u d i n

w e r e  f i 1 e d ,  d i d  a n y o n e  e v e r  c o m e

a b o u t -  n o t  b e i n g  a b l - e  t o  t a k e  m e a

A .  N o .

O .  D i d  a n y o n e  e v e r  c o m e

n o t  b e i n g  a b l e  t o  t a k e  a  r e s r

A .  N o .

r  - -

g e n e  r a

f a w s u i t

r ]  c n m n  l

f t e r .

w e r e

t h e

t o  y o

L - - ^ -
u !  c d

l,
q

I

t h e

t w o

u a n

k s ?

a ^ * ^  1  -  . i  
" .u u r l L l J a a f l l

k ?

n o .

I

s  t h a t

- ;  ̂
o a l l

t o  y o u  a b o u t: n r J . ]

x - . 1  -
v !  g d

7 2 2



O .  f s  i t  - -  w o u l d  i t  b e  a d c u r a t e  t o  s a y  L h a t  u p

I  t h e  M e s s e r s c h m i d t  a n d / o r  f e r r y  l a w s u i t s  w e r e

d  t h a t .  w h i l e  y o u  w e r e  t h e  E d n e r a l  m a n a g e r  t h e r e

n o  c h a n g e s  i n  h o w  t h i n g s  v v e r e  d o n e  w h e n  y o u  w e r e

h a r g e  a s  o p p o s e d  t o  M i k e  v a n l d e r G o e s ?  A g a i n ,  j u s t

r e s p e c t  t o  m e a _ l  a n d  r e s t  b r e a k s .

M R .  B R I G G S :  O b j  e c t i o n .  I t ' s  v a g u e  a n d

g u o u s .  L a c k  o f  f o u n d a t i o n .

T H E  W I T N E S S :  C a n  y o u  r e p e a l  t h e  q u e s t i o n .

O .  B Y  M R .  C O W A N :  S u r e .  T o  y o u r  k n o w l e d g e ,  a s

y o u ' r e  a w a r e  d u r i n g  t . h e  t i m p  t . h a t  y o u  w e r e  t h e  G M

h e  T r u m p  N a t i o n a l  G o l f  C l u b ,  d i d  a n y t h i n g  c h a n g e

t h e  w a y  t h e  c l - u b  h a d  h a n d r e d  m e a r  a n d  r e s t  b r e a k s

M i k e  V a n d e r G o e s  w a s  i n  c h a r l e ?

unt  r -

I I I C

w e r e

I N C

w i  t h

ambi

k a ^ +
U g J  L

r f  t sq L  L

f r o m

w h e n

L a c k  o f  f o u n d a t i o n .

T H E  W I T N E S S :  N o .

M R .  C O W A N :  C a n  y o u  r e a d  m y q u e s t i o n  b a c k .

M R .  B R I G G S  :  O b  j  e c t . i o n .

C a l l s  f o r  s p e c u l a t i o n .

J u s t  t h e  q u e s t i o n .

( R e c o r d  r e a d .  )

T H E  W I T N E S S :  A n d  I  h a

r e c o r d  I  a s s u m e d  I  t h i n k  t h e

q u e s t _ r o n  r t  w a s  u n L i l  t h e  M e s s e

O .  B Y  M R .  C O W A N :  y e a h .

A .  T h a t  ' s

f o r  t h e

u  s a i d  t h e

S O

me \7 . \

a  s  sumed

i r s t  t i

chm id t

f
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6

1

8

9

1 0

1 1
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1 3
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T 1
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b r e a k s  i n  b r e a k  a r e a s  o r  a  b r e a i l  r o o m  o r . L n  t h e  o u t s i d e

a r e a  f r o m  t h e  k i t c h e n  n e a r  t h e  { u m p s t e r s  a n d  t h e

l o a d i n g  d o c k ?

A .  C a n  y o u  r e p e a t  t h e  f i r i s t  p a r t  o f  t h e  q u e s t i o n .

O ,  S u r e .  D u r i n g  t h e  t i m e  y o u  w e r e  t h e  g e n e r a l

m a n a g e r /  t . h e r e  w e r e  e s s e n t l a l l y  t . w o  p l a c e  w h e r e

e m p l o y e e s  c o u l d  t a k e  t . h e i r  m e a l  p e r i o d s :  N u m b e r  o n e /

i n  t h e  b r e a k  r o o m  a n d ,  n u m b e r  t w o ,  o u t s i d e  t h e  s i d e  o f

t h e  b u i l d i n g  i n  t h e  a r e a  w i t h  a  c o u p l e  o f  t a b r - e s  a n d

w h e r e  t h e  r o a d i n g  d o c k  a n d  d u m p s t e r s  a r e .  r s  t h a t

r i g h t ?

A .  N o .  T h a t  '  s  i n a c c u r a r e .

O .  W h e r e  e l s e  c o u l d  t h e y  t h k e  t h e i r  m e a l  b r e a k ?

A .  T h e y  c o u l - d  g o  w h e r e v e r  [ . h e y  w a n t e d .  T h e  f  i r s t

p l a c e  t h a t  c o m e s  t o  m i n d  i s  t h e  i r a r k .

O .  E x c u s e  m e ?

A .  T h e  f i r s t  p l a c e  t h a t  c o i n e s  t o  m i n d  i s  t h e  p a r k

3 u s t  o u t . s i d e  t h e  c f u b h o u s e .  B u t

t h e y  w a n t .

t h e y  c o u l d  g o  w h e r e v e r

O .  H o w  w a s  t h a t  c o m m u n i c a t b d  t o  t h e m ?

A .  I t  w a s n ' t .  I L  w a s /  a g a f n ,  a  p o l i c y  t h a t  I  h a d

i n h e r : i t e d .

0 .  W e l l ,  t h i s  p o l i c y  t h a t  y o u  i n h e r i t e d ,  t o  y o u r

k n o w l - e d g e ,  h o w  w a s  t h a t  c o m m u n i c j t e d  t o  e m p l o y e e s ?

M R .  B R I G G S :  O b t  e c t i o n . L a c k  o f  f o u n d a t i o n .

1 2 6
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T H E  V I I T N E S S :

d o n r t  k n o w .

B Y  M R .  C O W A N :

w e r e  f r e e  t o

r j t r r i  n a  1 -  h o i  r

W e l -  l ,  i t  w a s

t h e y  w o u l d  l i

E m p l o y e e h a n d b o o k T  - -  i f  r e  :

g u e s s .  I

O .

A m n  I  n r z o a  q

c l u b h o u s  e

A

w h e  r e v e  r

H o w

g o  r o

m e a l

u s e d  a

k e ,  s o

d i d  V o u

f h ;  n r r

n a r i  a r l < ?

q  , l n  o Y a

l - h o  n t  r
v * -

c o m e  t o  b e l i e v e  t h a t

k  o u t s i d e  t h e

m p l e .  T h e y  c o u l d  g o

k  j u s t .  n a t u r a l l y

c a m e  t o  m i n d .

O .  S o  t h a t  w a s

g a v e  ?

M R .  B R I G G S :

i l l - u s t r a t i v e  e x a m n l  e .

:  h r z n n l _  h a t  i  n :  l

I  t . h i n k

e x a m p l e  t h a t  y o u

i d  i t  w a s  a n

T H E  W I T N E S S :  y e a h ,  i t ' s  a  t a n g i b l e  e x a m p f e .

f  t ' s  r i g h t  t h e r e .  I t ' s  b e a u t i f  u l _ .

O .  B Y  M R .  C O W A N :  A r e  y o u  a w a r e  o f  a  t i m e  o r  m e a n s

b e f o r e  t h e  f i l i n g  o f  t h e  M e s s e r s c h m i d t  l a w s u i t ,  e i t h e r

w h r l e  y o u  w e r e  t h e  g e n e r a r  m a n a g b r  o r  t h e  g o l f  p r o  o r

a t  s o m e  t i m e  e a r l i e r ,  e i t h e r  b e c a u s e  y o u  o b s e r v e d  i t  o r

r e a d  a b o u t  i t  o r  h e a r d  a b o u t  i t  f r o m  s o m e o n e  e l s e ,  t h a t

t h e  c l u b  c o m m u n i c a t e d  t o  i t s  e m p [ - o y e e s  t h a t  t h e y  c o u ] d

g o  t o  t h i s  p a r k  o r  a n y w h e r e  e f s e  d u r i n g  a  m e a l _  p e r i o d

i f  t h e y  s o  c h o s e ?

A .  F i r s t  p a r t  o f  t h e  q u e s t [ o n  a g a i n ?  I ' m  s o r r y .

M R .  C O W A N :  W o u f d  y o u  r p a d  i t  a g a i n ,  p l e a s e .

( R e c o r d  r e a d .  )
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T H E  W I T N E S S :  N o .

O .  B Y  M R .  C O W A N :  S o  i f  I u n d e r s t a n d  y o u

c o r r e c t l y ,  y o u ' r e  t e s t i f y i n g  t h 4 t  e m p l o y e e s  w e r e  f r e e

t o  q o  a n y w h e r e  t h e y  w a n t e d  d u r i r l g  a  m e a l  p e r i o d ,

i n c J - u d i n g  t h i s  p a r k  o u t s i d e  t h e  c r u b h o u s e ,  b u t . ,  t o  y o u r

k n o w l e d g e ,  i t  h a d  n e v e r  b e e n  c o n i m u n i c a t e d  t o  a n y o n e ?

M R .  B R I G G S  :  O b ;  e c t i o n .  A s k e d  a n d  a n s w e r e d .

A r g u m e n t a t i v e .  I  ' m  n o t  s u r e  w h y f  y o u  i n s i s t  o n

r e s t a t i n g  h i s  t e s t i m o n y  r e p e a t e d l y  t h r o u g h o u t  t h e  d a y .

O .  B Y  M R .  C O W A N :  I s  t h a t  c o r r e c t ?

A .  A n d  c a n  y o u  s a y  i t  a g a i n .  I r m  s o r r y .  f  ' m

e i t h e r  c o n f u s e d  o r  f r m  - -

O '  S u r e .

M R .  B R I G G S :  R e m e m b e r  h i s  q u e s t i o n  i s  w h a t  y o u r

t e s t i m o n y  i s .  S o  h e ' s  a c t u a l l y  r e f e r r i n g  t o  s o m e t h i n g

y o u  j u s t  s a j _ d  h e r e  t o d a y  - -

T H E  W I T N E S S :  O k a y .

M R .  B R I G G S :  - -  a  c o u p l e  m o m e n t s  a g o .

O .  B y  M R .  C O V 0 A N :  I , m  s u b s E a n t i v e l y

r e c a p i t u l a t i n g .

A .  O k a y .

O .  D o  y o u  u n d e r s t a n d  t h a t  g v h e n  I  _ _

A .  T h o s e  a r e  g r e a t  w o r d s  o k a y .

0 .  w h e n  f  s a y  t h i s  f ' m  s u b s t a n t i v e t y

r e c a p i t u l a t i n g  w h a t  y o u ' r e  s a y i n q ,  c o n t r a r y  t o  w h a t  m y

I 2 B
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m r - n u t e s .

O .  I s  t h i s  p a i d  o r  u n p a i d ?

A .  P a i d .

0 .  A n d  w a s  i t  t o  b e  u n i n t d r r u p t e d  ,  o r  c o u l d  i t .  b e

b r o k e n  u p  i n t . o  s e g m e n t s  /  a s  y o u  u n d e r s t o o d  j - t ?

A .  A s  I  u n d e r s t a n d  i t ,  u n i n t e r r u p t e d .

O .  T h a t . ' s  a l w a y s  b e e n  y o u r  u n d e r s L a n d i n g .

A .  Y e s .

o .  A n d  a t  t h e  c r u b  i f  a n  e f . p l o y e e  h a d  t o  g o  t o  t h e

b a t h r o o m ,  d l d  h e  o r  s h e  h a v e  t o  d o  i t  d u r i n g  a  r e s t .

b r e a k ,  o r  c o u l d  s o m e o n e  r u n  t o  t h e  b a t h r o o m  f o r ,  y o u

k n o w ,  6 0  s e c o n d s ,  o r  w h a t e v e r  i t .  i s ,  t o  g o  q u i c k l y  a n d

t h e n  s t i l l  t a k e  a  t e n - m i n u t e  r e s t  b r e a k  l a t e r ?

A .  T h e y  c o u l _ d  w a f  k  t o  t h e  b a t h r o o m  i f  t h e y  c h o s e .

O .  S o  a  s h o r t  b a t h r o o m  b r e h k  w a s  p e r m i t . t e d  a n d  i - n

a d d i t . i o n  t o  t h e  l e g a l l y  r e q u i r e d  t e n - m i n u t e  r e s t  b r e a k ?

. 4 .  O r  a  l o n g  o n e /  d e p e n d i n g  o n  h o w  n a t u r e  w a s

t a k i n g  i t s  c o u r s e .

O .  S o  i t . ' s  y o u r  p o l i c y  t h a L  w h e n  y o u  w e r e  t h e

g e n e r a l  m a n a g e r ,  b a t h r o o m  b r e a k s

b r e a k s  ?

d i d n ' t  c o u n t  a s  r e s t

A .  C o r r e c t .

O .  A s  p r o v i d e d  b y  C a l i f o r n i a  l a w .

A .  C o r r e c t .

O .  W a s  t h a t  e v e r  p u t  i n t o  a  m e m o  a n y w h e r e ,  t o  y o u r

1 3 0
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k n n w l  a d n o ?

A .  N o .

O .  T o  y o u r  k n o w l e d g e ,  w a s  t h a t  t h e  p o l i c y  u n d e r

M i k e  V a n d e r G o e s ?

O .

M R .  B R I G G S :  O b j e c t i o n .  V a g u e  a n d  a m b i g u o u s .

B Y  M R .  C O W A N :  T o  y o u r  k n o w l e d g e ,  u n d e r  M i k e

v a n d e r G o e s  w a s  t h e r e  a  p o l i c y  t h a t  r e s t  b r e a k s  d i d n ' t

c o u n t .  a s  s o r r y  - -  t h a t .  b a t h r o b m  b r e a k s  d i d n ' t  c o u n t

a s  a  r e s t  b r e a k ?

A .  Y e s  .  T h a t  y e s  .

O .  A r e  y o u  a w a r e  o f  a n y p l a c e

s p e l l e d  o u t  i n  w r i t i n g  s o  e m p l o y b e s

i t ,  e i t h e r  w h e n  M r .  V a n d e r G o e s  w h s

t h e  c M ?

w h e r e  t h a t .  w a s

w o u l - d  u n d e r s t a n d

t h e  G M  o r  y o u  w e r e

A .  N o .

O .  A n y  i d e a  a s  t o  w h y ?

M R -  B R T G G S :  o b j e c t i o n .  c a l r - s  f o r  s p e c u l a t i o n .

T H E  w r r N E S S :  w e l r ,  g o i n g  t o  t h e  b a t h r o o m  s e e m s

a  n a t u r a r  r i g h t  r  s o  r  d i d n ' t  f  i g r l r e  t . h a t  n e e d e d  t o  b e

r e g u l a t  e d .

O .  B Y  M R .  C O W A N :  T o  y o u r  ] k n o w l _ e d g e ,  w h a t  w a s  d o n e

t o  m a k e  s u r e  t h a t  a l l  t h e  o t h e r  m a n a g e r s  a n d

s u p e r : v i s o r s  w e r e  a w a r e  o f  t h i s  p o l i c y  t h a t  p e o p l e  c o u l - d

g o  t o  t h e  b a t h r o o m  i f  a n d  w h e n  t i i r e y  n e e d e d  t o  g o  a n d

t h a t  i t  w o u l d  n o t  c o u n t  a s  a  r e s t .  b r e a k ?

1 3 i
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A .  N o t h i n g .

O .  W h y  n o t ?

A .  f t ' s  g o i n g  t o  t h e  b a t h r i o o m .  I t ' s  p r e t t y  c o m m o n

s e n s i c a l - .

O .  A n y t h i n g  e f s e ?

A .  N o .

O .  W h i l e  y o u  w e r e  t h e  g e n e r a l  m a n a g e r ,  d i d  y o u

e v e r  c o n d u c t  a  r e v i e w  o f  t h e  c o m p a n y ' s  e m p l o y e e

h a n d b o o k ?

A .  N o .

O .  W h y  n o t ?

A .  N e v e r  t h o u g h t  o f  i L .  W h e n  I  g o t  p r o m o t e d ,  I

a s s u m e d  t h a t  w a s  y o u  k n o w ,  t h a t  w a s  t h e  g o s p e l -  a n d

t h a t  w a s  f i n e .

O .  W o u l d  i t  b e  a c c u r a t e  t o  s d y ,  b a s e d  o n  y o u r

p r i o r  t e s t . i m o n y ,  t h a t  w h i l e  y o u  [ v e r e  t h e  g e n e r a ]

m a n a g e r  y o u  d i d n ' t  t a k e  a n y  s p e c d - f i c  s t e p s  t o  e n s u r e

t . h a t  y o u r  m a n a g e r s  a n d  t h e  s u p e r v i s o r s  w e r e  a l l o w i n g  o r

e n c o u r a g i n g  t h e i r  e m p l o y e e s  t o  t h k e  t h e i r  l e g a l l y

r e q u i r e d  r e s t  b r e a k s  o t h e r  t h a n  s a y i n g  d u r i n g  s t a f f

m e e t i n g s  l e t ' s  m a k e  s u r e  p e o p l e  b r e  t a k i n g  t h e i r

b r e a k s  ?

A .  C o r r e c t  .

O .  L e t ' s  s w i t c h  g e a r s  f o r  a  m o m e n t .  I  w a n t .  t o

t a l k  a b o u t  s o m e  o f  y o u r  f o r m e r  c o l l e a g u e s .  N o w ,  y o u
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M R .  C O W A N :  A l l  r i g h t .  B a c k  o n  t h e  r e c o r d .

O .  M r .  C o n f o r t i ,  d o  y o u  n e i e d  t o  c h a n g e  a n y  o f  y o u r

f  c q t  t  m n n r r ?

A .  N o .

M R .  C O V i A N :  f  b e l i e v e  i ' m  d o n e .

M R .  B R I G G S  :  O k a y .

M R .  C O W A N :  f ' m  g o i n g  L o  t u r n  i t  o v e r  t o

c o - c o u n s e l _ .

M R .  Y E R E M I A N :  O k a y .

EXAMI  NAT I  ON

B Y  M R .  Y E R E M I A N :

O .  M r .  C o n f o r t i ,  y o u  t e s t i f i e d  e a r l i _ e r  t h a t  y o u

w e r e n ' t  i - n v o t v e d  w i t h  a s  t h e  g e n e r a r  m a n a g e r  o f  t h e

T r u m p  N a t i o n a l ,  y o u  w e r e  n o t  i n v p l v e d  w i t h  t . h e

s c h e d u l i n g  o f  m e a f  b r e a k s  f o r  n o n e x e m p t  e m p l o y e e s ,

c o r r e c t  ?

A .  C o r r e c t .

o '  T o  y o u r  k n o w l e d g e ,  w h o  s c h e d u f e d  t h o s e  b r e a k s

f o r  e m p l o y e e s ?

A .  D e p a r t m e n t .  h e a d s .

0 .  A n d  i _ o  y o u r  k n o w l e d g e ,  i l r e r e  e m p l o y e e s  a . l - l o w e d

t o  l e a v e  t h e  p r o p e r t y  i n  o r d e r  t o  t a k e  t h e i r  b r e a k s ?

A .  y e s .

O .  W e r e  t h e y  r e q u i r e d  t o  g e t  a u t h o r i z a t i - o n  f r o m

2 0 6
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t h e j . r  s u p e r v i s o r  p r i o r  t o  l e a v i n g  t h e  p r o p e r t y ?

A .  I t  w a s  p r e f e r r e d .

O .  H o w  w a s  t h a t  p r e f e r e n c e  c o m m u n i c a t e d  t o

e m p l . o y e e s  ?

A .  J u s t  v e r b a l I y ,  j u s t  t e l l i n g  t h e m .

O .  W o u f d  e m p l o y e e s  h a v e  t o  r e q u e s t  a u t h o r i z a t i o n

p r r o r  t o  a c t u a l l y  t a k i n g  a  m e a l  b r e a k ?

A .  N o .

O .  S o  e m p l o y e e s  c o u f d  t a k e  a  m e a l  b r e a k  w h e n e v e r

t h e v  l a r : n l - p d  J - n ?

A  Y o q

O .  S o  t h e  a u t h o r i z a t i o n  w a s  o n l y  r e q u i r e d  t o  l - e a v e

t h o  r r r e m i  q o q ?

A .  Y e s .

O .  A n d  d u r i n g  y o u r  t i m e  a s  t h e  g e n e r a l  m a n a g e r ,

d i d  a n y  d i d  y o u  h e a r  a b o u t  a n y  e m p l o y e e  c o m p l a i n t s

r e g a r d i n g  t h e  m e a l  b r e a k  p o l i c y ?  O r  m o r e  g e n e r a l l y ,

d i d  y o u  h e a r  a b o u t  a n y  c o m p r a i n t s  r e g a r d i n g  t h e  a b i l i t y

t o  t a k e  m e a l  b r e a k s ?

A .  N o t  t h a t  I  r e c a l l ,  n o .

O .  D o  y o u  s p e c i f i c a l l y  r e c p l f  M r .  p e r r y

c o m p l a i n i n g  a b o u t  t h e  a b i l i t y  t o  t a k e  m e a ]  b r e a k s ?

A .  N o .

O .  N o w ,  w e r e  y o u  a w a r e  t . h a L  c e r t a i n  e m p l o y e e s  w e r e

g o i n g  o n  f o o d  r u n s ?

2 0 1
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A .  T h e r e  w e r e  s o m e  e m p l o y e e s  w h o  w o u l d  a s k  t o  g o

o n  a  f o o d  r u n /  a n d  i t  w a s  a l w a y s  a  y e s .  I f  i t .  w a s n , t  a

V e s ,  i t  w a s  b e c a u s e  w e  m i g h t  h a V e  h a d  a  b u s y  t i m e  o n

t h e  t e e  s h e e t  s o  w e  a s k e d  t h e m  ! o  h o l d  o f f  f o r  a  f e w

m t n u t e s ,  a n d  t . h e n  t h e y  w o u l d  g o .

O .  B y  f o o d  r u n  w h a t  I ' m  r e f e r r i n g  t o ,  a n d  w h a t  I

a s s u m e  y o u r  u n d e r s t a n d i n g ,  i s  t . h a t  a n  e m p l o y e e  w o u f d

l e a v e  t h e  p r e m i s e s  w i t h  a n  o r d e r  f o r  s e v e r a l  o t h e r

e m p r o y e e s  a n d  g o  p i c k  u p  f o o d  a t .  a  l - o c a l  r e s t . a u r a n t  a n d

r e t u . r n .

A .  Y e s .

O .  W a s  l h o r a  a  n r r n l - i n s  o f  e m p l o y e e s  g o i n g  o n  f o o d

r u n s  w h e n  y o u  w e r e  t h e  g o l f  p r o ?

M R .  B R I G G S :  O b j e c t i o n .  V a q u e  a n d  a m b i g u o u s .

T H E  W I T N E S S :  p r o b a b l y ,  y e s .

O .  B Y  M R .  y E R E M I A N :  D o  y o u  k n o w  w h i c h  e m p l o y e e s

w o u l d  p a r t i c i p a t e  i n  t h e  f o o d  r u n ?

A .  I  d o n ' t .

O .  H o w  w e r e  y o u  a w a r e  t h a t  t h e s e  f o o d  r u n s  w e r e

t a k i n g  p l a c e ?

A .  F o o d  w r a p p e r s .  S e e i n g  t h e m  e a t i n g  a  _ _

s o m e L h i n g  f r o m  o f f  p r o p e r t y .

O .  D i d  y o u  e v e r  s p e a k  t o  a h y  d e p a r t m e n t  h e a d s

r e g a r d i n g  f o o d  r u n s ?

l \ .  y e s  .

2 0 8
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O .  A n d  y o u  s a i d  t h a t  y o u  k n e w  f o o d  r u n s  w e r e

t a k i n g  p l a c e  b e c a u s e  y o u  w o u l d  o b s e r v e  w r a p p e r s ?  w h e r e

w o u _ l  d  y o u  s e e  f  m e a n ,  I ' m  a s $ u m i n g  t h a t  m e a n s  t . r a s h .

R i g h t  ?

A  V o c

O .  W h e r e  w o u f d  y o u  s e e  t h d t ?

A .  O n  g o l f  c a r t . s ,  i f  t h a t ' s  w h e r e  t h e y  w e r e

e a t i . n g .  S o m e t i m e s  u p  a t  t . h e  v a l e t  s t a n d .

O .  D i d  t h a t  m a k e  y o u  I  m e a n ,  d i d  i f  y o u  s a w

t h e  w r a p p e r s  a t  t h e  v a l - e t .  s t a n d ,  d i d  y o u  w o n d e r  i f  t h e y

w e r e  a c t u a l l y  e a t i n g  a t  t h e  v a l e t  s L a n d ?

A .  W e l l ,  i t ' s  s a f e  t o  s a y  t h a t  t h e y  w o u l d  h a v e

b e e n  e a t i n g  a t  t h e  v a l e t  s t a n d .  E v e r y  n o w  a n d  t h e n  I ' d

s e e  t h e m  e a t i n g  u p  t h e r e  a n d  r  w o u l - d  w h a t ' s  t h e  w o r d

I  l o o k  f o r ?  I  w o u l d  - -  s o r r y .  I ' m  l o o k i n g  f o r  t h e

w o r d .  I  w o u l d  a s k  t h e m  n o t  t . o  e a t .  u p  t h e r e ,  b u t  I

w o u l - d  s e e  i t  t . h e r e  f r o m  t . i m e  t . o  t i m e .

O .  D i d  y o u  e v e r  p a r t i c i p a t e  i n  a  f o o d  r u n ?

A .  G o i n g  t o  g e t  f o o d  f o r  t h r e m ?  N o .

O .  D i d  y o u  e v e r  p a r t i c i p a t e  i n  t h e  s e n s e  o f

p J - a c i n g  a n  o r d e r  w i t h  t h e m  t o  b r d - n g  f o o d  f o r  y o u ?

A .  N o .

o .  D i d  D a v e  p e r r y  e v e r  c o m p l a i n  t o  y o u  t h a t  M i k e

V a n d e r G o e s  p u n c h e d  h i m  i n  t h e  s t o m a c h ?

A .  N o .

2 I 0
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DEPOSITION OF LIL AMINI

S U P E R I O R  C O U R T  O F  T H E  S T T E  O F

N G E L E S

C A L I  F O R N I A

COUNTY OF LOS

L U C Y  M E S S E R S C H M I D T ,
i n d i v i d u a l l y  a n d  o n  b e h a f f  o f
a f l  o t h e r s  s i m i l a r l y  s i t u a t e d ,

P l a i n t i f f ,

VH  PROPERTY CORPORATION dba ,
TRUMP NATIONAL GOLF CLUB and
D O E S  1  t h r o u g h  1 0 0 ,

C A S E  N O .  B C  4 O 3 O B 7
C o n s o l - i d a t e d  w i t h
C A S E  N O .  B C  4 0 8 9 9 9

D e f e n d a n t s

D E P O S I T I O N O F

L I L I  A M I N X

S a n t . a  M o n i  c a ,  C A l  i

W e d n e s d a y ,  O c t o b d r

f o r n i  a

L 9 ,  2 0 I I

A T K I N S O N - B A K E R /  I N C .
C O U R T  R E P O R T E R S
( 8 0 0 )  2 8 8 - 3 3 1 5

w w w .  d e p o .  c o m

R E P O R T E D  B Y :  C Y N T H I A
F I L E  N O . :  A 5 0 9 E 4 E

LAMB/ CSR] N o , 8 3 4 9
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M S .

h o r  r l r i a n r r

M R .

T h e  r e c o r d

M A R T I N :  N o ,  t h a t  i s  y o u r  q u e s t i o n .  y o u  a s k e d

"  S h e  r e s p o n d e d  t o  t h a t  q u e s t i o n .

C O W A N :  I  d o n ' t  b e f i e v e  t h a t  t o  b e  t h e  c a s e .

w i f l  s h o w  w h a t  i t  s h o w s .

B Y  M R .  C O W A N :  S o  d u r i n g  t h e  t i m e  i n

q u e s t i o n ,  w a s  t h e r e  a n y t h i n g  t h a t  t h e  c ] - u b  w a s  d o i n g  t o

e n s u r e  c o m p r i - a n c e  w i t h  c a l i f o r n i a  l a w  r e g a r d i n g  m e a l

b r e a k s  o t h e r  t h a n  n u m b e r  o n e ,  p u t t i n g  l a n q u a g e  i n  i t s

e m p l o y e e  h a n d b o o k s  a n d  n u m b e r  t w o ,  h a v i n g  s o m e  m e a n s  y o u

g e n e r a r l y  t e s t i f i e d  a b o u t  w h e r e  y o u  h e a r d  s u e  K w i a t k o w s k r

a n d  L u i s  E s t r a d a  t a f k  t o  e m p l o y e e s  a b o u t  t a k i n g  b r e a k s ?

M S  .  M A R T I N  :  O v e r b r o a d ,  v a g r L l e  a n d  a m b i g u o u s  /

o u t s i d e  t h e  s c o p e  o f  t h e  d e p o s i t i o n  n o t i - c e .  r f  y o u  w a n t

t o  a n s w e r  i n  a  p e r s o n a l  c a p a c i t y ,  y o u  c a n .

T H E  W I T N E S S :  S u p e r v i s o r s /  e v e r y  d e p a r t m e n t  i s

d i f f e r e n t  s o  s u p e r v i s o r s  w e r e  i n  c h a r g e  o f  t h e i r

r l e n :  r t m a n  l -  <

S o  w h a t  t h e y  w o u l d  d o  I  m e a n  i f  a n y b o d y

n e e d e d  a  b r e a k ,  w e  h a d  e m p l o y e e  m e a l s  a t  c e r t a i n  t i m e s

w h e r e  p e o p l e  c a n  g o  a n d  g r a b  s o m e t h i n g  t o  e a t  a n d  t a k e

t h e r r  t i m e  t o  e a r  1 r .

I t  w a s  n e v e r  t h a t  n o b o d y  k n e w  a b o u t  t h i s .  I t

w a s  S r e o p l e  k n e w  t h e y  c o u l d  g o  h a v e  f u n c h ,  t h e y  c o u l d  g o

f i r s t  m e a l -  b r e a k ,  t h e y  c o u r d  s i t  i n  v a r i o u s  f o c a t i o n s  o f

t h e  c l u b  w h e r e  i t  i s  o u t  o f  t h e  w a y  s o  t h e y  a r e

O
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u n i r r t e r r u p t e d .

T  m e a n  i t  i s  j u s t  _ _  b u t  i t  w a s  k n o w n .  S o

t h e  m a n a g e r  w o u l d  s a y ,  t ' D i d  y o u  t a k e  y o u r  b r e a k , , ,  o r  , , D o

y o u  w a n t  t o  g o  a n d  t a k e  y o u r  b r e a k  n o w , ' ,  d e p e n d i n g  o n

b u s i n e s s  l e v e l s ,  a n d  p e o p l e  w o u l d  g o .  T h e y  w o u _ L d  l u s t

c o m m u n i c a t e -  T h e  s u p e r v i s o r  w o u l d  c o m m u n i c a t e  w l t h  t h e i r

M R .  C O W A N :

n o n - r e s p o n s ] . v e .

M o v e  t o  s t r i k e  t h e  f i r s t  p a r t  a s

O  B y  M R .  C O W A N :  I  t h i n k  w h a t  y o u  a r e  t e l l i n g

m e  1 s  t . h a t  s u p e r v i s o r s  o n  a n  i n f o r m a l _  b a s i s  w o u l - d

c o m m u n i c a t e  w i - t h  t h e i r  e m p l o y e e s  a b o u t  t a k i n g  b r e a k s , .  i s

t h a t  r i g h t .  ?

M S .  M A R T I N :  O b ; e c t i o n ,  m i s S t a t e s  h e r  t e s t i m o n y  a n d

v a g u e  a n d  a m b i g u o u s .

T H E  W I T N E S S :  W h a t  t h e y  w o u n _ d  d o  i _ s  t . h e y  w o u l d

c h e c k  i n  w i t h  t h e i r  s t a f f ,  t h e i r  s t a f f  w o u r - d  a f s o  k n o w

t h a t  t h e i r  e m p l o y e e  m e a l  t w i c e  d u r i n g  t h e  d a y s  t h e y  a r e

a b l e  t o  g o ,  b u t  a t  a n y  t i m e  t . h e r e  i s  a l w a y s  a  m a n a g e r

t h e r e ,  t h e r e  w a s  a r w a y s  b a c k - u p  t h e r e  s o  i f  t h e y  w e r e

g o r n q  t o  l - e a v e  t h e i r  p o s t /  t h e y  a f e  f r e e  t o  a s k  r  w a n t  t o

g o  h e r v e  a  ] - u n c h  b r e a k  o r  m a n a g e r s  w o u f d  c h e c k  i n  w i t h

t h e m ,  d i d  y o u  t a k e  y o u r  l u n c h  b r e a k  o r  d i d  y o u  t a k e

y o u r  - -  d i d  y o u  w a n t  t o  t a k e  a  b r e a k .

r c  w a s  c o n s t a n t  c o m m u n i c a t i o n  a l l  t h e  t i m e
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t h e r e  a  d i r e c t i v e  f r o m  t h e  G e n e r a ]  M a n a g e r  o r  s o m e  o t h e r

h i g h - 1 e v e l  m a n a g e r  o f  t h e  c r u b  t e l r i n g  - -  s p e c i f i c a l r y

t e l l i n g  t h e  l o w e r - r - e v e 1  m a n a g e r s  t o  c o n s t a n t l y  h a v e  t h i s

d i a l o g u e  w i t h  t h e i r  s u p e r v i s e e s ?

M S .  M A R T I N :  O b j e c t i o n ,  I  a r n  a s s u m i n g  w e  a r e  y o u

a r e  n o w  j u s t  o u t s i d e  t h e  s c o p e  o f  y o u r  p M e  q u e s t i o n s  s o

y o u  a r e  a s k i n g  h e r  i n  h e r  p e r s o n a l  c a p a c i t y ?

M R .  C O W A N :  N o .  T h e  c a t e g o i r j _ e s  i n c l u d e  p o l i c i e s

a b o u t  r e s t  b r e a k s  a n d  m e a l  b r e a k s  a n d  t h e  p r a c t r c e s .

M S .  M A R T I N :  O k a y .  y o u  a r e  n o t  a s k i n g  a b o u t  t h e

p o l i c y  o r  p r a c t i c e .  y o u  a r e  a s k i n g  a b o u t  m e e t l _ n g s

b e t w e e n  m a n a g e r s  a n d  w h a t .  m a n a g e r s  t o r - d  t o  t h e i r  p e o p l e

a n d  s t u f f  o u t s i d e  t h e  s c o p e  o f  w h a t  a  p o r i c y ,  p r o c e d u r e

a n d  p r a c t i c e  i s .  y o u  a r e  a s k i n g  a b o u t  s o m e t h i n g

c o m p - L e t . e l y  d i f  f  e r e n t . .

M R '  c o w A N :  T h i s  g o e s  t o  t h e  i m p l e m e n t a t i o n  o f  t h e

p r a c t - i c e ,  i t  i s  p a r t  o f  t h e  p r a c t i c e .

M S .  M A R T T N :  I  d i s a g r e e  w i t . h  t h a t .

T H E  W I T N E S S :  S u p e r v i s o r s  k n e w  i _ t  a n d  t h e y

c o m m u n i c a t e d  t h a t  t o  t h e i r  s t a f f .

O  B y  M R .  C O W A N :  W a s  t h e r e  e v e r  a r e  y o u

a w a r e  o f  g e n e r a l  d i r e c t i - v e ,  o r d e r s ,  m e e t i n g s ,  i n s t r u c t i o n

t h a t  w a s  g i v e n  b y  e i t h e r  t h e  G e n e r a l  M a n a g e r  w h o

c o n t r o l l e d  o r  s o m e  o t h e r  h i g h e r - J - e v e r -  m a n a g e r  o f  t h e  c r u b

t e l l i n g  a l l  t h e  r o w e r - l e v e r -  m a n a g e r s  b e  s u r e  a n d  t a r k
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w i t h  y o u r  e m p l - o y e e s /  y o u r  s u p e r v i - s e e s /  o n  a  r e g u f  a r  b a s i s

a b o u t  t a k i n g  t h e i r  b r e a k s ?

M S .  M A R T I N :  O b j e c t i o n /  v a q l u e  a n d  a m b r g u o u s /

o v e r b r o a d .

T H E  w r r N E S S :  T h e r e  i s  t i m e s  i n  o u r  s t a f f  m e e t i n g s

w h e r e  i t  w a s  b r o u g h t  u p  j u s t  a s  g e n e r a l  c o n v e r s a t . i o n  w i t h

o u r  G M  - -  w i t h  o u r  G M  a n d  o u r  r e s t . a u r a n t  m a n a g e r s /

b a n q u e t  m a n a g e r s .

O  B Y  M R .  C O W A N :  W h o  b r o u g h t  i t  u p  i n  2 0 0 5  f r o m

M a r c h  o n w a r d s  d u r i n g  s u c h  m e e t i n g s ?

l v t S  .  M A R T I N  :  O b  j  e c t i o n  /  v a g u e  a n d  a m b i g u o u s  /

o v e r b r o a d .

T H E  W I T N E S S :  f t  w o u f d  b e  u s u a l l y  t h e  G e n e r a l

M a n a q e r s .  s o  M i k e  v a n  d e r  G o e s  w o u l d  - -  r  r e m e m b e r  i t

b e i n q  c a s u a l _ 1 y  - -  j u s t  r e m e m b e r  e v e r y o n e  h a s  t o  t a k e

t h e i r  m e a l  b r e a k ,  t h e i r  y o u  k n o w ,  r e s t  b r e a k s ,  s o  i t  w a s

t o l d ,

O  B Y  M R .  C O W A N :  A n d  w e r e  t h o s e  r e f e r e n c e s

i n c l u d i n g  s p e c i f i c a f l y  t h i r t y - m i n u t . e  m e a l  b r e a k s  a n d  t e n

i n  o t h e r  w o r d s ,  i n  t h o s e  m e e t i r r g s  i n  2 0 0 5 ,  w a s  t h e

m a n a g l e r  s p e c i f i c a l _ l y  s a y i n g  m a k e  s u r e  t h e y  t a k e  t h i r t y

m i n u t . e s  p e r  m e a l  b r e a k ?

A  Y e s ,  b e c a u s e  t . h a t  w a s  p o l i c y .

o  Y o u  a r e  s u r e  y o u  h a v e  a  c r - e a r  r e c o r - r - e c t i o n

t h a t  t h e  d i s c u s s i o n  w a s  n o t  j u s t  a b o u t  t a k i n g  a  m e a l _
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O  I n  2 0 1 0 ?

A  B e g i n n i n g  o f  2 O I O ,  D a v i d  C o n f o r t i .

o  A n d  d u r i n g  t h e s e  m e e t i n g s  i n  f r o m  M a r c h  o f

2 0 0 5  o n w a r d ,  d i d  y o u  h e a r  M r .  v a n  d . e r  G o e s  s p e c i f i c a r l y

r e f e r e n c i n g  t h e  m a n a g e r s  t h a t  e m p l o y e e s  s h o u r - d  b e  t a k i n g

t e n - m l n u t e  r e s t  b r e a k s  a s  o p p o s e d  t o  a  r e s t  b r e a k  i n

g e n e r a l  ?

A  N o t  s p e c i f i c a l l y  t e n  m r n u t e s .

O  O k a y .  I s  t h e  s a m e  t r u e  f o r  t h e  f o l l o w i n g

y e a r s ,  2 0 0  6  a n d  s e v e n  a n d  t h e n  e i E h t .  a n d  n i n e  f o r

M r .  C o n f o r t i  ?

A  T h e y  m a y  h a v e  s a i d  i t ,  b u t  I  d o n , t .  r e m e m b e r

t h a t .  I t  w a s  j u s t  c o m m o n  k n o w l e d f i e  t h a t  p e o p l e  w o u ] - d

l u s t  t a k e  b r e a k s  w h e n e v e r  t h e y  n e e d e d  t . o .  T h e y  h a d

b a c k . - u p .

O  L e t ' s  p i c k  u p  o n  w h a t  y o u  s a i d  j u s t  n o w ,

b a c k - u p '  w h a t  p r a c t i c e s  d i d  t h e  c f u b  h a v e  a s  p a r t  o f  i t s

p o l i c i e s  t o  p r o v i d e  f o r  e m p l o y e e s  r o  r e c e t v e  t h e i r

t h i r t - y - m i n u t e  m e a r -  b r e a k s  a n d  t e n - m i n u t e  r e s t  b r e a k s  s o

t h a t  t h e r e  w o u l d  b e  b a c k - u p ?

M S .  M A R T I N :  O b j e c t i o n ,  v a g u e  a n d  a m b i g u o u s /

o v e r b r o a d .

T H E  W I T N E S S :  T h e r e  w a s  a  m a n a g e r  t h e r e  a t  a l l

t i m e s .  I f  y o u  h a d  o n e  p e r s o n  m a n n l n g  t h e  p o s t ,  y o u  h a d

t h e  m a n a g e r  s t e p  i n ,  t h a t  p e r s o n  c a n  g o  t a k e  t h e i r  b r e a k .

DEPOSITION OF LIL AMINI

1 0 9



1

2

3

4

5

6

"7

B

9

1 0

1 1

L 2

I 4

1 5

I 3

I 6

I 1

1 B

1 9

2 0

2 I

2 2

2 3

2 4

2 5

A  B e c a u s e  t h e y  h a v e  a  p h o n e  a t  t h e i r  p o s t ,  t h e y

c a n  c a l l -  t h e y  h a v e  a  p h o n e  a t  t h e i r  h o s t e s s  s t a n d  a n d

t h e y  a r e  a b l - e  t o  c a f  f  a  m a n a g e r  k r i y  d i a l i n g  a n  e x t e n s r o n .

T h e y  h a v e  a l l  t h e  m a n a g e r s '  e x t e n r s i o n s  a n d  t h e y  s a y  h e y ,

c a n  y o u  c o m e  h e r e  a n d  m a n  t h e  p o s t  w h i r - e  r  t a k e  m y  b r e a k ,

a b s o l u t e l y .

O  W h a t  i f  t h e  m a n a g e r s  a r e  a w a y  f r o m  t h e i r

d e s k ?

M S .  M A R T I N :  O b j e c t i o n ,  i n c o m p l e t e  h y p o t h e t i c a l ,

c a l f s  f o r  s p e c u l a t i o n .

T H E  W I T N E S S :  N o t  a l f  t w e l - v e  m a n a g e r s  w o u l _ d  n o t  b e

a t  t h e i r  d e s k s  a t  a  g i v e n  t i m e .

O  B Y  M R .  C O W A N :  I f  t h e y  w e r e ,  t h e n  w h a t ?

M S .  M A R T I N :  O b j e c t i o n ,  i n c o m p l e t e  h y p o t h e t i c a l ,

c a l - l - s  f o r  s p e c u l a t i o n .

T H E  W I T N E S S :  T h e y  w o u l - d  h a v e  a  s e r v e r /  t h e y  w o u l _ d

h a v e  a  b a r t e n d e r ,  t . h e y  c o u f d  h a v e  a  r u n n e r ,  t h e y  c o u l d

h a v e  a  b u s s e r .

O  B Y  M R .  C O W A N :  W h a t  i f  t h e  r e s t a u r a n t ,  i s  b u s y

a n d  a I l -  t h e  s e r v e r s  a n d  b u s s e r s  a r e  b u s y ?

A  M a n a g e r s  a r e  t h e r e .

M S .  M A R T I N :  S a m e  o b j  e c t i o n .

T H E  W I T N E S S :  I f  t h e  r e s t a u i i a n t  i s  b u s y ,  a  m a n a g e r

w 1 1 1  n o t  b e  a w a y  f r o m  t h a t  r e s t a u t a n t .  A  m a n a g e r  w r l r -  b e

t h e r e .
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O  B Y  M R .  C O W A N :  A n d  w a s  a n y  o f  t h i s  e v e r

s p e l l e d  o u t  i n  a  w r i t t e n  m e m o  t o  t h e  m a n a g e r s  a b o u t  h o w

t h e y  s h o u f d  b e  p r o v i d i n g  c o v e r a g e  s o  t h a t  p e o p l e  c o u _ I d

t a k e  t h e i r  b r e a k s ?

M S .  M A R T I N :  O b j e c t i o n /  v a g u e  a n d  a m b i g u o u s /

o v e r b r o a d .

n e v e  r

t h a t

t h e

T H E  W I T N E S S :  T h e y  a t 1  k n e w  i t .

O  B Y  M R .  C O W A N :  S o  t h a t  i s  a  " n o , "  i t

p u t  o u t  i n  a  w r i t t e n  m e m o ?

A  N o t  i n  a  w r i t . t e n  m e m o  a s  I  k n e w  i t .

O  Y o u  t a l k e d  b e f o r e  a b o r r t .  t h e  t r a i n i n g

S & K  I n s u r a n c e  a n d  C o m p l i a n c e  p r o v i d e d .  T h a t

d e p a r t m e n t  h e a d  m a n a q e r s ?

W A S

p r o g r a m s

w a s  f o r

M S .  M A R T I N :  O b j e c t i o n ,  o u t s i d e  t . h e  s c o p e  o f  t h e

P M Q  r r o t i c e .  f f  y o u  a r e  o f f  t h e  p M e  n o t i c e  n o w /  c a n  y o u

p l e a s e  e s t a b l i s h  t h a t  b e c a u s e  t h e r e  i s  n o  c a t e g o r y  i n

h e r e  a b o u t  t r a i n i n g  r e c e i - v e d  o n  a h y  t o p i c .  S o  i f  y o u

w o u l d  l - i k e  t o  t a f k  a b o u t  t r a i n i n g ,  t h e n  f e t ' s  g o  a h e a d

a n d  c f o s e  f o r  n o w  t h e  p M e .

M R .  c o w A N :  r  s t i r r  t h i n k  i t  g o e s  t o  t h e  i s s u e  o f

p o l i c i e s  a n d  p r a c t i c e s .

M S .  M A R T I N :  T h a t  i s  n o t  w h a t  y o u  a r e  a s k i n g  a b o u t

Y o u  a r e  a s k i n g  a b o u t  s p e c i f i c a r r y  a b o u t  t r a i n i n g  a n d

t h a t  i s  n o t  o n  t h e  p M e  n o t i c e ,  s o  d o n ' t  a n s w e r  t h a t .

M R .  C O W A N :  T h e  o b j e c t i o n  i s  y o u r  o b j e c t i o n  i s
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A  y e s .

O  T h i s  i s  o u t s i d e  t h e  n o t i c e ,  I  a m  a s k i n g

p e r s o n a l  c a p a c f t y /  d o  y o u  b e l i e v e  t h i s  w a s  t o  b e  t h e  c a s e

r n  2 0 0 0  t h a t  t h i s  w a s  t h e  c a s e  i n  2 0 0 4 ?

A  I  w a s n ' t .  t h e r e  i n  2 0 0 4 .

O  F r o m  t h e  s p r i n g  o f  2 O O 5  o n w a r d ,  d i d  t h e  c f u b

e v e r  c o n d u c t  a n y  a u d i t s  o r  c h e c k s  t o  m a k e  s u r e  t h a t

e m p l o y e e s  w e r e  r e c e i v i n g  t h i r t y - r n i n u t e  m e a l -  b r e a k s  a s

r e o r r  i  r e c l  h r z  I  : w ?

M S .  M A R T T N :  o b j e c t i o n .  A g a i n ,  t h i s  i s  o u t s i d e  t h e

s c o p e  o f  t h e  p M e  s o  I  a s s u m e  y o u  a r e  a s k i n g  h e r  i n  h e r

p e r s o n a l  c a p a c i t y .  T h e r e  w o u l - d  b e  n o  q u e s t i o n  a b o u t

a u d i t  i n  t h e  p M e  n o t i c e .

M R .  C O W A N :  W e  c a n  a g r e e  t o  d i s a g r e e  b u t  y o u r

o b j e c t i o n  i s  a b s o f u t e l y  n o t e d .

T H E  w r r N E S S :  B a c k  i n  2 0 0 5 ,  r  a m  n o t  a w a r e  o f  t h a t .

O  B Y  M R .  C O W A N :  A r e  y o u  a w a r e  o f  a n y  a u d i t s  o r

i n s p e c t i o n s  t h a t  w e r e  d o n e  i n  2 o o 6  t o  e n s u r e  t h a t

e m p l ' y e e s  w e r e  r e c e i v i n q  t h i r t y - m i n u t e  m e a l _  p e r i o d s ?

M S .  M A R T T N :  S a m e  o b j e c t i o n  a n d  v a g u e  a n d  a m b i g u o u s

a s  t o  " a u d i t s  a n d  i n s p e c t i o n s . "

T H E  W I T N E S S :  I  d o n ' t  r e m e m b e r  a n y t h i n g .

O  B Y  M R .  C O W A N  :  2 O O ' /  ?

A  T  w o u l d n ' t  h a v e  h a d  t h a t  k n o w l e d g e  a s  t h e

G o l f  E v e n t  C o o r d i n a t o r .
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O  D o  y o u  h a v e  t h a t  k n o w l e d g e  n o w ?

A  U h - h u h .

0  I n  2 0 0 1 ,  w e r e  a n y  a u d i t s  o r  i n . s p e c t i o n s  d o n e

b y  t h e  c l - u b  t o  e n s u r e  t h a t  i t s  e m p l o y e e s  w e r e  r e c e i v l n g

f  u J - 1 ,  t h i r t y - m i n u t e  m e a l _  b r e a k s ?

A  I  k n o w  t h a t  w e  r e l i e d  o n  o u r  s u p e r v i s o r s

a r o u n d  t h a t  t i m e  t o  m a k e  s u r e  t h a t  t h a t  w a s  h a p p e n i n g  i n

t h e i r  d e p a r t m e n t s ,  i n  t h e i r  r e s p e c t i v e  d e p a r t m e n t s .

O  A n y t h i n g  e l - s e ?

A  A s  f a r  a s  I  k n o w r  n o .

O  W a s  t h e r e  - -  w a s  a n y t h i n g  d o n e  i n  2 0 O g  i n

t e r m s  o f  a u d i t s  - r  i n < n o n i _ i a 1 5  t o  e n s u r e  t h a t  e m p l o y e e s

w e r e  r e c e i v i n g  f u 1 1 ,  t h i r t y - m i n u t e  m e a . l -  p e r i o d s ?

M S .  M A R T I N :  S a m e  o b j e c t i o n s .

T H E  W I T N E S S :  A s  f a r  a s  I  k r r o w r  r r o .

O  B Y  M R .  C O W A N :  y o u  h a v e  n e v e r  h e a r d  o f  a n y

s u c h  t h i n g ?

A  A b o u t  a u d i t s ?

O  A u d i t s ,  i n s p e c t i o n s .

A  N o t  i n s p e c t i o n s  o f  a n y  k i n d  b u t  p e o p l e  w o u l d

b e  t ; r k i n g  t h e i r  b r e a k s .

O  D i d  y o u  e v e r  m o n i t o r  e m p l o y e e s  w i t h  a  w a t c h

t o  s e e  h o w  J _ o n g  t h e y  w e r e  t a k i n g  f o r  a  m e a f  b r e a k ?

M S .  M A R T I N :  O b j e c t i o n ,  a g a i n ,  o u t s i d e  t h e  s c o p e  o f

t h e  d e p o s i t i o n  n o t i c e .  r  t h i n k  y o u  c a n  a g r e e  t h i s  i s  i _ n
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O  B Y  M R .  C O W A N :  D o  y o u  h a v e  a n  u n d e r s t a n d i n g

a s  t o  w h y  e m p l o y e e s  a r e  s u p p o s e d  t o  r e c e i v e  a

t h i r t y - m i n u t e  m e a l _  b r e a k  a s  e s t a b l i s h e d  b y  1 a w ?

M S .  M A R T I N :  O b j e c t i o n /  s a r r e  o b - r e c t i o n .

T H E  W I T N E S S :  p e r s o n a l l y ,  I  b e l i e v e  o b v i o u s l - y  L o

g e t  s o m e t h i n g  t o  e a t ,  t o  r e s t ,  t o  f r e s h e n  u p ,  t o  j u s t

t a k e  t . i m e  t o  r e l a x  b e f o r e  t h e y  a r e  b a c k  o n  t h e i r  s h i f t .

O  B Y  M R .  C O W A N :  y o u  u n d e r s t a n d  t h e  l a w  t h e

l e g i s l a t u r e  w h o  w r o t e  t h e  l - a w  i n  c a f i f o r n i a  a n d  t h e

c o u r t s  t h a t  i n t e r p r e t  i t ,  h a v e  f o u n d  t h a t  i t  i s  i m p o r t a n t

f o r  p e o p l e  t o  b e  a b l - e  t o  t a k e  t h a t  k i n d  o f  b r e a k ?

M S .  M A R T I N :  O b j e c t i o n  - -

O  B Y  M R .  C O W A N :  y o u  a r e  n o d d i n g  y o u r  h e a d  y o u

2 C r r : a ?

A  Y e s ,  t h e y  s h o u l d r  ! e s .

O  S o  a t  a n y  t i m e  f r o m  M a r c h  o f  2 0 0 5  t o  t h e

p r e s e n t /  w a s  t h e r e  e v e r  a  f o r m a ] - i z e d  s c h e d u ] e  f o r  s e t t i n o

e m p l o y e e  m e a l -  b r e a k s ?

M S .  M A R T I N :  O b j e c t i o n /  v a g u e  a n d  a m b r g u o u s  a s  t o ,

"  f  o r m a - L  i  z e d  s c h e d u l e  h a v i n g  m e a l  b r e a k s  .  "  o v e r b r o a d  .

T H E  W I T N E S S :  N o t . h i n g  f  o r m a l i z e d ,  n o , ,

a  B Y  M R .  C O W A N :  S o  i _ n  e v e r y  i n s t a n c e ,  i t  w a s

s i m p l y  u p  t o  t h e  p a r t i - c u l a r  m a n a g e r s  t o  a l _ f o w  t h e

e m p l o y e e s  t o  t a k e  t h e m  a s  c i r c u m s t a n c e s  d i c t a t e d ?

M S .  M A R T I N :  O b j e c t i o n /  v a g u e  a n d  a m b i g u o u s .
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T H E  W I T N E S S :  E v e r y  s u p e r v j - s o r  h a d  t h e r r  o w n  w a v .

E v e r y  d e p a r t m e n t  i s  d i f f e r e n t .

O  B Y  M R .  C O W A N :  W a s  t h e r e  e v e r  a  r e v i e w  d o n e

i n  2 0 0 0  f r o m  M a r c h  o f  2 0 0 5  t o ; L h e  p r e s e n t  t o  m a k e  s u r e

t h a t  t h e  s u p e r v i s o r s  w e r e  p r o p e r l y  s c h e d u l i n g  m e a l

b r e a  k s  ?

M S .  M A R T I N ;  O b j e c t i o n .  A g a i n ,  t h i s  i s  o u t s i d e  t h e

q - r r n F  o f  t h a  c a t e c o r i  a q  Q n  i  f  \ / ^ r r  l z n n r . r  i  'J e v I J U  v !  L r l s  u s v l y  r  _ *  , , 1  V O U f  p e f  S O n a l -

c a p a c i t y ,  y o u  c a n  r e s p o n d  b u t  s h e  i s  n o t  r e s p o n d i n s  o n

b e h a l - f  o f  t h e  c o m p a n y  a s  a  p M e  w i t n e s s  a n d  v a g u e  a n d

a m b i g u o u s  a s  t o  " r e v i e w . "

T H E  W I T N E S S :  Y e a h ,  i f  y o u  c a n  j u s t  r e  j u s t  l e t

m e  k : r o w  t h e  q u e s t i o n  a g a i n ,  I  a m  s o r r v .

a  B Y  M R .  C O W A N :  W a s  t h e r e  e v e r  a n  o c c a s i o n  i n

M a r c h  o f  2 0 0 5  t o  t h e  p r e s e n t  w h e r e  t h e  c r - u b ,  t h r o u g h  i t s

m a n a g e r s ,  r e v i e w e d  p e o p l e ' s  s c h e d u l e s  t o  d e t e r m i n e  i f

t h e y  w e r e  c o n d u c i v e  f o r  p e o p l e  b e i n g  a b f e  t o  t a k e  m e a l _

b r e a  l c s  ?

M S .  M A R T I N :  S a m e  o b j e c t i o n  a n d  o v e r b r o a d .

T H E  W I T N E S S :  I  k n o w  n o w  w e  p u t  t h a t  i n  t h e i r

s c h e c l u l - e s  b u t  i t  i s  a  r e c o i n m e n d e d  t i m e ,  i t  t - s  n o t  a

s c h e d u l e d  t l m e .

O  B Y  M R .  C O W A N :  W h e n  d i d  r e c o m m e n d a t . i o n s  s t a r t .

b e i n q  p u t  i n  p e o p l e ' s  s c h e d u l _ e s ?

M S .  M A R T I N :  S a m e  o b i e c t i o n s .
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T H E  W I T N E S S :

s t a r : t e d  h a p p e n i n g .

O  B Y  M R .

w e r e  f i l e d ?

I  d o n ' t  k n o w  t h e  f i r s t  t i m e  t h a t  t h a t

C O W A N :  W a s  i t  a f t e r  t h e s e  l a w s u t t s

M S .  M A R T I N :  O b j e c t i o n .

T H E  W I T N E S S :  I t  p r o b a b l y  w a s .

O  B Y  M R .  C O W A N :  T h a t  i s  y o u r  b e s t

r e c o l - l - e c t i o n ?

A  ' B e s t  r e c o l l _ e c t i o n .

O  H a v e  y o u  e v e r  - -  h a v e  y o u  e v e r  h e a r d  o f  a n

o c c a s i o n  i n  w h i c h  a n  h o u r l y  e m p t o y e e  w a s  d e n i e d  a  m e a l _

b r e a k  t o  w h i c h  h e  o r  s h e  w a s  e n t i t f e d ?

M S .  M A R T I N :  O b j e c t i o n .  A g a i n ,  w e  a r e  w a y  o u t s i d e

t h e  s c o p e  o f  p o l i c y ,  p r o c e d u r e s  a n d  p r a c t i c e s .  y o u  a r e

n o w  a s k i n g  a b o u t  s p e c i f i c  i n s t a n c e s  i n  h e r  p e r s o n a r

k n o w l e d g e .  S h e  i s  o n l y  g o i n g  t o  r e s p o n d  i n  a  p e r s o n a l -

c a p a c i t y  a n d  n o t  o n  b e h a l f  o f  t h e  c o m p a n y  i n  t h i s  _ _  t o

t h i s  q u e s t i o n .

a  B Y  M R .  C O W A N :  H a v e  y o u  e v e r  h e a r d  o f  a

s i t u a t i o n  w h e r e  a n  h o u r . l - y  e m p l o y e e  a n  h o u r f  y  e m p l o y e e

m i s s e d  a  m e a l  b r e a k ?  E s t i m a t e ?

M S .  M A R T I N :  S a m e  o b j e c t i o n ,  v a g u e  a n d  a m b i g u o u s .

T H E  W I T N E S S :  I f  t h e y  m i s s e d  i t  t h e y  w e r e  n e v e r

d e n i e d  i t  b u t  i f  t h e y  e v e r  m i s s e d  i t ,  r  m e a n  t h a t  c o u r _ d

h a p p e l n ,  y € s .
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O  B y  M R .  C O W A N :  A n d  I  u n d e r s t a n d  i t  c o u l d .

A r e  y o u  a w a r e  o f  a n y  o c c a s i o n s  w h e r e  i t  d i d ?

A  T h a t  t h e y  m i s s e d  i t ?

o  w h e r e  a  m e a ] -  b r e a k  w a s  n o t  t a k e n  f o r  w h a L e v e r

A  W h e r e  a  m e a f  b r e a k  w a s  n o t  t a k e n  f o r  a n y

r e a s o n '  T h e  o n l y  t i m e s  r  h a v e  e v e r  h e a r d  o f  t h a t  w a s  i f

s o m e b o d y  s t a r t . e d  w o r k i n g  b u t  a  m a n a g e r  w o u r d  c a t c h  t h e m

a n d  s a y ,  " D i d  y o u  t a k e  y o u r  b r e a k ?  O h ,  I  f o r g o t .  W e l l ,

y o u  n e e d  t o  g o  t a k e  i t  n o w . "

o  T h a t  w o u f d  h a v e  t h a t  w o u ] d  h a v e  b e e n  a f t e r

s o m e  p o i n t  i n  2 0 0 9 ;  c o r r e c t ?

L V l s  .  M A R T T N :  o b j  e c t i o n ,  m i s s t a t e s  h e r  t e s t i m o n y .

T H E  W I T N E S S :  f  w o u l d n ' t  p u t  a  d a t e  o n  r t .

O  B Y  M R .  C O W A N :  D i d  t h a t  e v e r  h a p p e n  b e f o r e

e i t . h e r  o f  t h e s e  t w o  l - a w s u i t s  w e r e  f i l e d ?

A  I t  c o u f d  h a v e .

O  I  a m  a s k i n g  s o m e t h i n g  d i f f e r e n t .  I  a m  a s k l n g

i f  y o u  k n o w  o f  i t  h a p p e n i n g  b e f o r e  t h e s e  r a w s u i t s  w e r e

f i  l e d  .

M S .  M A R T I N :  O b j e c t i o n /  v a g l r e  a n d  a m b i g u o u s  a s  t o

" h a p p e n . "  I  a m  n o t  s u r e  w h a t  w e  a r e  t a l k i n g  a b o u t  a n y

m o r e .

T H E  W I T N E S S :  I  I  d o n ' t  k n o w .

O  B Y  M R .  C O W A N :  A r e  y o u  a w a r e  o f  a n y  o c c a s i o n s

DEPOSITION OF LIL AMIN]

728



1

2

3

4

5

6

1

8

9

1 0

1 1

\ 2

1 3

T 4

1 5

I 6

I 1

1 B

1 9

2 0

2 7

2 2

2 3

2 4

2 5

m e a L .  b r e a k s ;  r i g h t ?

M S .  M A R T I N :  O b j e c t i o n ,  l a c k s  f o u n d a t i o n ,

m l s c h a r a c t e r i z e s  h e r  t e s t i m o n y .  s a m e  o b j e c t i o n s  a s  t o

t h e  s c o p e ,  t h a t  s h e  i s  o n l y  a n s w e r i n g  i n  h e r  o w n ,

i n d i v i d u a l  c a p a c i t y .

T H E  W I T N E S S :  T h a t  i s  a s  f a r  a s  I  k n o w r  ! e s .

O  B Y  M R .  C O W A N :  T h e r e  i s  n o  m e n t r o n  a b o u t

p r e m l u m  p a y  l n  t h e  e m p l o y e e  h a n d b o o k  i s  t h e r e ,  t o  y o u r

know l -  edge  ?

M S .  M A R T I N :  O b j e c t i o n ,  t h e  d o c u m e n t  s n e a k q  f a r

i t s e l f ,  v a g u e  a n d  a m b i g u o u s  a s  t o ,  " p r e m i u m  p a y . , ,

T H E  W I T N E S S :  I  w o u l - d  h a v e  t o  r e f e r  b a c k  t o  t h e

e m p l o y e e  h a n d b o o k  a b o u t  t h a t .

O  B Y  M R .  C O W A N :  A r e

g i v i n g  o u t  w r i L t e n  m e m o s  t o  i _ t s

t . h a t  i f  t h e y  m i s s  a  m e a . l -  b r e a k

e n t i t l e d  t o  p r e m i u m  p a y ?

y o u  a w a r e  o f  t . h e  c l u b  e v e r

e r n p l o y e e s  t e l l i n g  t h e m

o r  a  r e s t  b r e a  k ,  t . h e y  a r e

t o  t h e

^ - r ^ - ^ ; 1 . .u q P o u t  L y .

M S .  M A R T I N :  O b j e c t i o n ,  s a m e  o b j e c t i o n  a s

s c o p e .  S h e  i s  o n l y  a n s w e r i n g  i n  h e r  i n d i v i d u a l

T H E  W I T N E S S :  I  d o n ' t  r e m e m b e r  t h a t .

O  B y  M R .  C O W A N :  A r e  y o u  a w a r e  a t  a n y  t i m e

t h i s  i s  a n  i n d i v i d u a r  q u e s t i o n  - -  a t  a n y  t i m e  w h e t h e r  t h e

c l - u b  c o n d u c t e d  a n  i n v e s t i g a t i o n  o f  w h e t h e r  a n  e m p l o y e e

m i s s e d  a  b r e a k  i n v o r - u n t a r i l y  a s  o p p o s e d  t o  v o r u n t a r - i  1 y ?

M S .  M A R T I N :  V a g u e  a n d  a m b i g u o u s  a s  t o ,
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" i n v e s t i g a l i o n . "  O v e r b r o a d  a s  t o  t h e  s c o p e .

T H E  W I T N E S S :  f  w a s n ' t  a w a r e  o f  a n y t h i n g ,

p e r s o n a l l y .

O  B y  M R .  C O W A N :  A r e  y o u  a w a r e  o f  a n y  t i m e  f r o n ,

M a r c h  o f  2 0 0 5  t o  t h e  p r e s e n t  w h e r e  a n  h o u r l y  e m p l o y e e

c a m e  w i t h  a  q u e s t i o n  a b o u t  m e a l -  a n d  r e s t  b r e a k s  a n d  w a s

r e f e r r e d  t o  H R ?

M S .  M A R T I N :  A g a i n ,  o u t s i d e  t h e  s c o p e  o f  t h e  p M Q .

P l e a s e  a n s w e r  i n  y o u r  i n d i v i d u a t  c a p a c i t y .

T H E  W I T N E S S :  T h e y  w o u l - d  g o  _ _  w i t h  a n y  k i n d  o f

q u e s t i o n  a s  f a r  a s  t h e i r  b r e a k s  g o ,  t h e y  w o u l d  g o  t o

t h e 1 . r  d i r e c t  s u p e r v i s o r .

O  B Y  M R .  C O W A N :  M o v e  t o  s t . r i k e  a s

n o n - r e s p o n s i v e .  r  a m  a s k i - n g  i f  y o u  k n o w  w h e t h e r  s o m e o n e

e v e r  w a s  s e n t  t o  H R  f o r  i n f o r m a t i b n  a f t . e r  t h e y  h a d  a

q u e s t l o n  a b o u t  m e a l _  a n d  r e s t .  b r e a k s .

M S .  M A R T I N :  O b j e c t i o n ,  v a g u e  a n d  a m b i g u o u s .

A g a i n /  n o t  w i t h i n  t h e  s c o p e  o f  t h e  n o t i c e .  y o u  s h o u l d

a n s w e r  i n d i v i d u a l l y .

T H E  W I T N E S S :  I  w o u l d n ' t  h a v e  k n o w n  o f  t h a t . .  I

w o u l d n r t  h a v e  k n o w n  o f  t h a t  i f  t h e y  w e r e  s e n t  t o  H R  i f

t h e y  w e r e  t a l k i n g  t o  s o m e b o d y  - -  i f  t h e y  w e r e  t a l k i n g  t o

t h e i r  m a n a g e r /  I  w o u l d n ' t  h a v e  k n o w n  i f  t h e  m a n a g e r  w o u l d

t e l l  t h e m  t o  g o  t o  H R .  B u t  H R  w a s  a l w a y s  o p e n .  I f

a n y o n e  h a d  q u e s t i o n s  a b o u t  a n y t h i n g ,  t h e y  a r e  m o r e  t h a n
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w e f c o m e  t o  g o  t o  H R .

O  B y  M R .  C O W A N :  F r o m  2 0 0 5  t o  t h e  p r e s e n t ,  w a s

t h e ' e  a  w r i t t e n  p r o c e d u r e  t h a t  w a s  g i v e n  t o  t h e  m a n a g e r s

t o  f o f J _ o w  f o r  t h e m  t o  m a k e  s u r e  t h a t  e m p l o y e e s  w e r e

r e c e i v i n g  t h e i r  m e a _ I  o r  r e s t  b r e a k s ?

M S .  M A R T I N :  O b j e c t i o n /  v a g i u e  a n d  a m b i g u o u s .

T H E  W I T N E S S :  A  w r i t t e n  p r o c e d u r e ?

M R .  C O W A N :  U h - h u h .

T H E  W I T N E S S :  C a n  y o u  j u s t  r e p e a t  t h e  q u e s r t o n

a g a i n  s o  I  h a v e  a  c l e a r  u n d e r s t a n d i n g  o f  t h e  q u e s t . i o n .

( R e c o r d  r e a d .  )

T H E  W I T N E S S :  W r i t t e n  p r o c e d u r e ?  W e l l ,  w h a t

t h e y  - -  a  f o t  o f  i t  n o w  i s  t h e  s c h e d u r i n g  s o  t h e y  h a v e  a

r e c o n r m e n d e d  t i m e  s o  t h e y  w o u l - d  r e f e r  b a c k  t o  t h a t  t o  s e e

1 f  t h a t  p a r t i c u r - a r  e m p r o y e e  i s  t a k i n g  a  b r e a k  a r o u n d  t h a r

t i m e .

B u t  l _ i k e  I  s a i d ,  e v e r y  d e p a r t m e n t  d i d  i t

d i f f e r e n t l y  s o  i t  w a s  j u s t  c o n m o n  k n o w l e d g e  t h a t  t h a t  i s

w h a t  h a d  t o  b e  d o n e .  r  d o n ' t .  b e f i e v e  t h e r e  i s  a n y t h i n g

w r i t t - e n ,  o n l y  ; u s t  t h e  p o l i c i e s  i n  o u r  e m p l o y e e  h a n d b o o k .

O  B Y  M R .  C O W A N :  S o  t o  m a k e  s u r e  I  u n d e r s t o o d

t h a t  c o r r e c t l y ,  a f t e r  - -  a t  s o m e  p o i n t  a f t e r  t h e  l _ a w s u i t s

w e r e  f i l e d ,  t h e  c l - u b  s t a r t e d  p u t t i n g  r e c o n m e n d e d  b r e a k

t . i m e s  i n t o  t h e  s c h e d u l e s ,  b u t  o t . h e r  t h a n  t h a t /  y o u  a r e

n o t  a w a r e  o f  a n y t h i n g  t h a t  w o u l d  h a v e  b e e n  g i v i n g  w r i t t e n
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g u i - d a n c e  t o  t h e  m a n a g i e r s  a b o u t .  m a k i n g  s u r e  t h e i r

e m p l o y e e s  w e r e  t a k i n g  t h e i r  b r e a k s  o t h e r  t h a n  w h a t  w a s  i n

t h e  e m p l o y e e  h a n d b o o k ?

M S .  M A R T I N :  O b j e c t i o n ,  m i s s t a t e s  h e r  t e s t i m o n y .

T H E  W I T N E S S :  f n  2 0 0 5 ,  f  a m  n o t  s u r e  w h a t  t h e

m a n a g e r s  d r d ,  s o  t h e r e  m a y  h a v e  b e e n  s o m e t h r n g .  B u t  a s

f a r  a s  f  k n o w  n o w ,  t h i s  i s  w h a t  w e  h a v e  b e e n  d o i n g .

O  B y  M R .  C O W A N :  W o u l d  y o u  s a y  t h a t  i n  2 0 0 5  o r

I e t ' s  s a y  f r o m  M a r c h  o f  2 0 0 5  t o  t h e  p r e s e n t /  l - t  w a s

r e a l l y  t h e  r e s p o n s i b i l i t y  o f  t h e  e m p l o y e e  t o  m a k e  s u r e

t h a t  h e  o r  s h e  t o o k  a  m e a ] _  b r e a k ?

M S .  M A R T I N :  O b j e c t i o n ,  v a g u e  a n d  a m b r g u o u s .

T H E  w r r N E S S :  T h e  s u p e r v i s o r s  a l s o  h a d  t o  l _ e t  t h e m

k n o w  a s  w e l - I  b u t  t h e  e m p l o y e e s  w e r e  w e ] f  a w a r e  o f  t h e

f a c t  t h a t  t h e y  h a d  t o  t a k e  t h e i r  b r e a k .

A n d  s o  I  w o u l d  e v e n  s e e  a  l _ o t  o f  t h e m  a s k

m a n a q e r s  t o  l i k e  r  s a i d  - -  m a n  t h e i r  p o s t  o r  h a v e

a n o t h e r  p e r s o n  s w i t c h  o f f  w i t h  t h e m .

O  B Y  M R .  C O W A N :  I n  2 0 0 5  w o u f d  y o u  s a y  i t  w a s

r e a l 1 y  t h e  r e s p o n s i b i l i - t y  o f  t h e  e m p r o y e e  L o  m a k e  s u r e

t h a t  h e  o r  s h e  r e c e i v e d  a  r e s t  b r e a k ?

M S .  M A R T I N :  S a m e  o b j e c t i o n s .

T H E  W I T N E S S  :  W e l  l  ,  t . h e y  k n e w  t h e y  h a d  t o  b u t  t  i  k e

r  s a i d ,  t h e r e  w a s  c o m m u n i c a t i o n  w i t h  t h e  s u o e r v i  s o r s  a n r l

t h e  e m p l o y e e s  a t  a l l -  t i m e s  t h a t  t h e y  h a v e  t o  - -  h u y ,  d o
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you r , , /an t  to  go  on  your  b reak  now,  so  i - t  was

c o m n u n i c a t i o n .

O  B y  M R .  C O W A N :  S o  y o u  a r e  s a y l n g  l - t  w a s  n o t

j u s t  t h e  r e s p o n s i b i f i t y  o f  t h e  e m p l o y e e ?

A  f t  w a s  n o t  j u s t  t h e i r  r e s p o n s i b i l i t y  b u t  a l - s o

t h e  s u p e r v i s o r ' s  r e s p o n s i b i l r r y .

o  w h o s e  r e s p o n s i b i r i t y  w a s  i t  t o  m a k e  s u r e  t h a t

t h e  e m p l o y e e  r e c e i v e d  a  f u l _ f  t h i r t y  m i n u t e s  f o r  a  m e a f

b r e a  k ?

A  W e l f .  T h e  e m p l o y e e s  k n e w  t h a t  t h e y  h a d  t h a t

t h i r t y - m i n u t e  b r e a k .  T h e r e  w a s  a r - s o  s u p e r v i s o r s  a s  w e r r .

O  W h o s e  r e s p o n s i b i l i t y  w a s  i t  t . o  m a k e  s u r e  t h a t

a n  e m p l o y e e  r e c e i v e d  a  f u l 1 ,  t e n - r n r n u t e  r e s t .  b r e a k ?

A  T h e  e m p l o y e e s  k n e w  t h a t .  t h e y  h a d  t h e  f u l f

t e n - m : . n u t e  b r e a k /  s u p e r v i s o r s  k n e w  t h a t  a s  w e l - f .

O  S o  y o u  a r e  s a y i n g  i t  w a s  t h e  r e s p o n s i b i l i t y

o f  b o t h ?

A  W e l l ,  i t  i s  t h e  r e s p o n s i b i l i t y  o f  t h e

e m p l o y e e  t o  k n o w  t h a t  t h e y  h a v e  t h e y  h a v e  t h a t

t e n - m i n u t e  b r e a k  j u s t  t o  r e l a x  a n d  r e g r o u p .  T h a t  i s

t h e i r  t e n - m i n u t e  b r e a k .

O  I n  2 0 0 5  w a s  i t  t h e  r e s p o n s i b i l i t y  _ _  1 f  t h e

b r e a k  w a s  i f  t h e r e  w a s  a  p r o b l e m  w i t . h  g e t t i n g  t h e

b r e a k  a n d  i t  w a s n ' t  h a p p e n i n g ,  w h o s e  r e s p o n s i b i l i t y  w a s

r t  t o  s e e  t h a t  t h e  b r e a k  w a s  r e c e i v e d ?  E m p l o y e e s  o r  t h e
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s u p p o s e d  t o  b e  d o n e  h e r e  a t  d e p o s i t i o n .

T H E  W I T N E S S :  I  a m  s o r r y .  W o u l d  y o u  r e p e a t  t h e

q u e s t i o n .

( R e c o r d  r e a d .  )

M S .  M A R T I N :  S a m e  o b j  e c t r o n s  .

T H E  W T T N E S S :  T h e  w a y  t h e  e m p l o y e e s  a l - s o  k n . e w  t h a t

t h e y  w e r e  s u p p o s e d  t o  r e c e i v e  t h e i r  t h i r t y - m i n u t e  b r e a k s

a n d  t h e i r  t e n - m - i n u t e  b r e a k s  a n d  s u p e r v i s o r s  v e S ,  t h e y

h a d  t o  m a k e  s u r e  t h a t  t h e y  d i d  r e c e i v e  i t .

O  B Y  M R .  C O W A N :  T h e  s a m e  i s  t r u e  f o r  r e s t

b r e a k s ;  r i g h t ?

A  y e s .

O  S o  y o u r  t e s t . i m o n y  i s  t h a t  a l t h o u g h

e m p l o y e e s  - -  a c c o r d i n g  t o  y o u  - -  k n e w  a b o u t  t h e  p o l i c i e s

r e g a r d i n g  m e a l  b r e a k s  a n d  r e s t  b r e a k s ,  u l t i - m a t e l y  t h e

r e s p o n s i b i l i t y  d i d  l - i e  w i t h  t h e  s u p e r v i s o r s  t o  m a k e  s u r e

t h e y  w e r e  g e t t i n g  t h o s e  b r e a k s  b e c a u s e  t h e y  w e r e  t h e  o n e s

: - n  a  p o s i t o n  o f  p o w e r ;  r i g h t ?

M S .  M A R T I N :  O b j e c t i o n ,  m i s s t a t e s  h e r  t e s t i m o n y .

S h e  h a s  a l r e a d y  a n s w e r e d  t h i s  q u e s t i o n .

T H E  W I T N E S S :  T h e  e m p l o y e e s  k n o w  t h a t  t h e y  h a v e  t o

t a k e  L h e i r  t h i r t y - m i n u t e  m e a l -  b r e a k  a n d  t h e i r  t e n - m i n u t e

b r e a k .  T h e y  k n o w  t h a t  a n d  t h e y  a r e  t h e  o n e s  t h a t .  1 f  t h e y

n e e d  c o v e r a g e ,  t h e y  h a v e  t o  m e n t i o n  t h a t  t o  t h e

s u p e r v i s o r  a s  w e l _ l _  .  I  m e a n  I  b e l i e v e  i t  i s  a  j  o l n t
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O

c a n  g l v e t o

p e r s o n a l - l y  b e l i e v e  t h a t .

B Y  M R .  C O W A N :  I s  t h a t  t h e  b e s t  a n s w e r  y o u

m y  q u e s t i _ o n ?

r  g D  .A

M S .  M A R T I N :

t a k e  a  b r e a k ?

M R .  C O W A N :

O  B Y  M R .

r e c o r d .  W e  t o o k  a

y o u r  t e s t i m o n y ?

W h e n  y o u  g e t  t o  a  g o o d  p o i n t /  c a n  w e

Y e s ,  f e t ' s  t a k e  a  b r e a

( B r i e f  r e c e s s .  )

C O W A N :  O k a y .  L e t ' s

s h o r t  b r e a k .  y o u  a r e

g o  b a c k  o n  t h e

a b l - e  t o  r e s u m e

A  y e s .

O  D o  y o u  n e e d  t o  c h a n g e  a n y  o f  y o u r  e a r l - i e r

t e s t i m o n y ?

A  N o .

O  I  w a n t  t o  c o n f i r m  t h e  t e s t i m o n y  y o u  h a v e

g i v e n  s o  f a r  w h i c h  i s  t h e r e  w a s  a s  p a r t  o f  t h e  c _ l u b ' s

p o l i c y  r e g a r d i n g  p r o v i d i n g  t h i r t y * m j - n u t e  m e a l -  b r e a k s ,

o t h e r  t h a n  a f t e r  2 0 0 9  s c h e d u _ L i n g  o r  r e f e r e r i c r n g

r e c o n m e n d e d  b r e a k  t i m e s  a n d  o t h e r  t h a n  g e n e r a l l y

i n s t r u c t l - n g  i - t s  m a n a g e r s  t h e  m a n a g e r s  t o  m a k e  s u r e

p e o p l e  w e r e  t a k i n g  t h e i r  b r e a k s ,  t h e r e  w a s  n o t h i n g  e l s e

t h a t  w a s  d o n e  t o  m a k e  s u r e  t h a t  a  m e a . l  b r e a k  w a s  b e i n g

p r o v i d e d  f o r  t h e  r e q u i r e d  t h i r t y - m i n u t e  p e r i o d ;  r i g h t ?

t v l S .  M A R T I N :  O b j e c t i o n /  v a g u e  a n d  a m b i g u o u s /2 5
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o v e r b r o a d .

T H E  W I T N E S S :  C o r r e c t ,  a s  t h e  e m p l o y e e  s h o u f d  k n o w

t o  t a k e  t h e i r  b r e a k s .

O  B Y  M R .  C O W A N :  A n d  a s  f o r  r e s t  b r e a k s ,  t h e r e

w a s  n o t h i n g  d o n e  t o  e n s u r e  t h a t  t h e  r e s t  b r e a k s  w e r e

e n s u r e d  o t h e r  t h a n  a  g e n e r a l  p o l i c y  o f  h a v i n g  t h e

m a n a g e r s  c h e c k  a n d  m a k i n g  s u r e  t h e  e m p l 0 y e e s  k n e w  w h a t

t h e  b r e a k s  w e r e  s u p p o s e d  t . o  b e ;  i s  t h a t  r i g h t ?

M S .  M A R T I N :  S a m e  o b j e c t i o n s .

T H E  W I T N E S S :  y e s ,  b u t  t h e y  w o u l _ d  _ -  t h e  e m p l o y e e s

k n e w .  T h a t  i s  w h y  t h e  e m p l o y e e s  w o u ] d  - -  r i k e  r  s a i d ,

w o u ] d  t a k e  t h e i r  t i - m e  t o  g o  o u t ,  s m o k e  b r e a k ,  s i t  d o w n ,

d r i n k /  e a t .  T h e y  w o u l d  a l s o  k n o w  t h a t  a s  w e f l -  b u t

n o t h : L n g  e l - s e  w a s  w r i t . t e n  a s  t h e y  s h o u l d  k n o w .

O  B Y  M R .  C O W A N :  N o w  t h e  c l - u b  s o m e t i m e s  h e l _ d

s p e c - i - a l  e v e n t s  l i k e  S u p e r  B o w l  p a r t i e s  a n d  c e l - e b r i t v  q o l f

t o u r n a m e n L s , '  c o r r e c t ?

A  Y e s .

O  O n  d a y s  w h e n  t h e  c l - u b  w a s  b u s y  w i t h  e v e n t s

l i k e  t h a t ,  p e o p l e  w o u l d  e n d  u p  w o r k i n g  m o r e  t h a n  t e n

h o u r s ;  r i g h t ?

M S .  M A R T I N :  O b ; e c t i o n /  v a g u e  a n d  a m b r g u o u s /

o v e r b r o a d  a n d  t h i s  i s  o u t s i d e  t h e  s c o p e  o f  t h e  p M e  n o t i c e

s o  y o u  a r e  a s k i n g  h e r  i n  h e r  p e r s o n a ]  c a p a c i t y  s o  y o u  c a n

o n l y  a n s w e r  i n  y o u r  p e r s o n a l  c a p a c i t y /  i f  y o u  c a n  a n s w e r
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T H E  W I T N E S S :  T h e r e  w e r e  t i m e s  w h e r e  y e s ,  t h e y

w o u l d  h a v e  t o  w o r k  l o n g  h o u r s ,  l o n g e r  h o u r s .

O  B y  M R .  C O W A N :  L e t ' s  t a l k  a b o u t  r e s t  b r e a k s

f o r  a  m i n u t e .  T h e y  w e r e  p a i d ;  r i g h t ?

A  y e s .

O  I f  s o m e b o d y  n e e d e d  a  q u i c k  t r i p  t o  t h e

b a t h r o o m ,  w o u l d  t h a t  c o u n t  a s  t h e i r  r e s t .  b r e a k  a s  a

m a t t e r  o f  c l - u b  p o l i c y ?

A  N o .  T h e y  a r e  f r e e  t o  g o  t o  t h e  b a t h r o o m  a n y

t i m e  t h e y  w a n t e d  t o  g o  t o  t h e  b a t h r o o m .

O  T h a t  w a s  t r u e  f o r  a l l  e m p l o y e e s ?

A  y e s .

O  S o  t h e  e m p l o y e e  h a n d b o o k  c o n t a i n e d  a

r e f  e r e n c e  t o  r e s t  b r e a k s , .  r i g h t ?

M S .  M A R T I N :  O b j e c t i o n ,  t h e  d o c u m e n t  s p e a k s  f o r

i t s e l - f  .

T H E  W I T N E S S :  ( N o  a u d i b f e  r e s p o n s e .  )

O  B y  M R .  C O W A N :  A n d  o t h e r  t h a n  t h a t ,  o t h e r

t h a n  t h e  h a n d b o o k  a n d  o t h e r  t h a n  t h e  g e n e r a l ,  i n f o r m a _ i -

d i s c u s s i o n s  y o u  h a v e  t a l k e d  a b o u t  t h a t  m a n a g e r s  a n d

s u p e r v i s o r s  w o u l _ d  h a v e  w i t _ h  t h e  n o n _ e x e m p t  e m p l o y e e s ,

t h e r e  i s  n o t h i n g  e r s e  t h a t  w a s  d o n e  t o  e d u c a t e  t h e m  a b o u t

t h e i r  r i g h t  t o  r e c e i v e  a  p a i d ,  t e n - m i n u t . e  r e s t  b r e a k  f o r

e v e r y  f o u r  h o u r s  o f  w o r k , .  c o r r e c t ?
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r /  -LVts .  I {AR , ] ,  IN :  Ob  j  ec t i on /  vague  and  amb iguous  /

o v e r b r o a d ,  a s k e d  a n d  a n s w e r e d .

T H E  W I T N E S S :  N o ,  b e c a u s e  t h e y  k n e w .

O  B Y  M R .  C O W A N :  y o u  a r e  a g r e e i n g  w i t h  m e ?

A  T h a t  t h e r e  w a s  n o t h i n g  i n  w r i t i n q  o t h e r  t h a n

t h e  e m p l o y e e  h a n d b o o k .

O  T h e  q u e s t i o n  w a s  a  l i t t l e  b i t  d i f f e r e n t .  I

l u s t  w a n t  t o  m a k e  s u r e

A  S u r e .

O  - -  w e  a r e  o n  t h e  s a m e  p a g e .

A  A b s o t u t e l y .

O  E v e r y t h i n g  t h a t  w a s  d o n e  t o  e d u c a t e  e m p l o y e e s

a b o u t  t h e  p o l i c y  r e g a r d i n g  r e s t  b r e a k s  c o n s l s t e d  o f

p u t t : i - n g  i t  i n  t h e  h a n d b o o k ,  p e r h a p s  a  g e n e r a l  d i s c u s s i o n

w h e n  t h e y  r e c e i v e d  t h e  h a n d b o o k  a n d  t h e n  g e n e r a l ,

r n f o r m a l  c o n v e r s a t i o n s  o r  i n t e r a c t i o n s  w i t h

t h e i r  s u p e r v i s o r s ;  c o r r e c t ?

M S .  M A R T I N :  O b j e c t i o n ,  v a g u e  a n d  a m b i g u o u s  a n d

o v e r b r o a d .

T H E  W I T N E S S :  C o r r e c t . .

O  B Y  M R .  C O W A N :  T h e  r e s t  b r e a k s  w e r e  n e v e r

s c h e d u . l e d , '  r i g h t ?

A  N o .  T h e y  c a n  t . a k e  r e s t  b r e a k s  w h e n e v e r  t h e y

n e e d e d  t o  r e s t .

a  W a s  t h e r e  e v e r  a  p r o c e d u r e  f o r  n o n - e x e m p t
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e m p l . o y e e s  t o  r e p o r t  a  m i s s e d  r e s t  b r e a k ?

M S .  M A R T I N :  O b j e c t i o n /  v a g u e  a n d  a m b i g , u o u s /

o v e r b r o a d .

T H E  W I T N E S S ;  A  p r o c e d u r e  t o  r e p o r t  a  m i s s e d  r e s t

b r e a k ?  N o .  T h e y  w o u f d  t a k e  t h e i r  r e s t  b r e a k s .  T h e r e

w a s  n o  t h e r e  w a s  n o  - -  n o t h i n g  i n  w r i t i n g  o r  t h e y  h a d

t o  d o  a n y t h i n g  l i k e  t h a t .

O  B Y  M R .  C O W A N :  I  a m  a s k i n g  _ _  y o u  m a y  h a v e

m i s u n d e r s t o o d  m y  q u e s t i o n .  L e t  m e  t r y  a g a i n .

A  S u r e .

O  L e t ' s  a s s u m e  t h a t  f o r  w h a t e v e r  r e a s o n ;  o k a y ?

A n  e m p l o y e e  m i s s e d  a  r e s t  b r e a k ,  d i d . n ' t  h a v e  t h e

o p p o r t u n l t y  t o  t a k e  i t .

L e t r s  s e t  a s i d e  w h y ,  l e t ' s  a s s u m e  t h e  p e r s o n

d i d n ' t  r e c e i v e  t h e  o p p o r t u n i t y  t o  t a k e  a  r e s t  b r e a k ,  w a s

t h e r e  a  p r o c e d u r e  b y  w h i c h  h e  o r  s h e  c o u l - d  r e p o r t ,  h e y ,  I

d i d n ' t  g e t  m y  r e s t  b r e a k ?

M S .  M A R T I N :  O b j e c t i o n ,  v a g u e  a n d  a m b i g u o u s /

r n c o m p l e t e  h y p o t h e t . i c a l  .

T H E  W I T N E S S :  T h e y  w o u . l _ d  r e p o r t  i t  t o  t h e i r

s u p e r v i s o r .  T h e y  w o u f d  t e f l _  t h e i r  s u p e r v i s o r  h e y ,  f

d i d n ' t  g e t  m y  b r e a k .  T h a t  i s  j u s t  t h e  h y p o t h e t i c a l ,  I

d i d n ' t  g e t  m y  r e s t  b r e a k .

O  B Y  M R .  C O W A N :  T h a t  w a s  t h a t  w a s  t h e  c a s e

1 n  2 0 0 5 ;  y e s ?
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A  I  b e l i e v e  s o .

O  A n d  s i x ?

A  Y O A

O  A n d  s e v e n  a n d  e i g h t ?

A  Y o <

O  A n d  n i n e ?

A  T h a t  i s  i f  t h e  e m p l o y e e  d i d  n o t  t a k e  t h e i r

r e s t  b r e a k  w h i c h  I  d o n ' t  k n o w  i f  t h e y  w o u l d  o r  t h e y

w o u l d n ' t  a t  t h a t .  p o i n t .

O  A n d  t h i s  - -  t h i s  p o l i c y  t . h a t  t h e y  s h o u t - d

r e p o - r t  a  m i  s s e d  r e s t  b r e a k  w h e t h e r  i t  w a s  t h e i  r

w h e t h e r  i t  w a s  o f  t h e i r  o w n  c h o o s i n g  o r  w h e t h e r  i t  w a s

b e c a u s e  t h e y  w e r e  d e n i e d  i t ,  w a s  t h a t  i n  w r i t i n g

a n y w h e r e  ?

M S .  M A R T I N :  O b j e c t i o n ,  m i s c h a r a c t e r i z e s  h e r

t e s t l - m o n y .

T H E  W I T N E S S :  T h e y  w e r e  n e v e r  d e n i e d  : - t .

O  B Y  M R .  C O W A N :  L e t  f o r  w h a t e v e r  r e a s o n /

w a s  t h e  p o l i c y  t h a t  t h e y  s h o u f d  r e p o r t  a  m r s s e d  r e s t

b r e a k  t . o  t h e i r  s u p e r v i s o r  i n  w r i t i n g  a n y w h e r e ?

M S .  M A R T I N :  O b j e c t i o n ,  v a g u e  a n d  a m b i _ g u o u s /

o v e r b r o a d .

T H E  W I T N E S S :  I n  w r i t i n g ?  I  d o n ' t  b e l _ i e v e  t h e r e

w a s  a n y t h i n g  t h a t  y o u  h a d  t o  r e p o r t  i n  w r i t r n g .

O  B Y  M R .  C O W A N :  S o  t o  t h e  b e s t  o f  V o u r
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c a u r i e d  t o  c a r s  w h j - l e  t h e y  w e r e  d r i v i n g  t h e m  a n d  p a r k i n g

t h e m ?

A  N o .

O  S o  n o t h i n g  w a s  e v e r  d e d u c t e d  f r o m  t h e i r  w a g e s

o r  t i p s  t o  p a y  f o r  a n y  d a m a g e s  t h e y  m i g h L  h a v e

a c c i d e n t a l l y  c a u s e d ;  i s  t h a t  r i q h t ?

A  N o -

O  y o u  a r e  a g r e e i n g  w i t h  m e ?

A  N o t h i n g  w a s  d e d u c t e d .

O  S o  I  w a n t  t o  c o m e  b a c k  f o r  a  m i n u t e  t o  t h e

r s s u e  o f  m e a - I  b r e a k s  a n d  r e s t  b r e a k s  a n d  s p e c i f i c a l l y

H o s t e s s e s  a n d  e v e n  m o r e  s p e c i f i c a l l y ,  m y  c f i e n t

L u c y  M e s s e r s c h m i d t .  w a s  L u c y  M e s s e r s c h m i d t  t r e a t e d  a n y

d i f f e r e n t J - y  f r o m  a n y  o f  t . h e  o t h e r  H o s L e s s e s ?

A  N o .

O  S o  s h e  w a s  t r e a t e d  t h e  s a m e  w a y  a l l  t h e  o t h e r

H o s t e s s e s  w e r e  t r e a t e d ?

A  y e s .

O  A n d  w h e n  s h e  w a s  a  H o s t e s s ,  w a s  t h e r e  a  r u l e

t h a t  s h e  c o u l _ d n ' t  l - e a v e  t h e  p o d i u m  u n a t t e n d e d ?

A  I f  i t  w a s  a n  e m e r g e n c y /  o b v i o u s l y  b u t .

O  O b v i o u s l _ y  i n  a n  e m e r g e n c y ?

A  B u t  l  i  k e  I  s a i d ,  t h e y  w o u . I d  a l w a y s  h a v e

s o m e b o d y  t h e r e .  S o  i t  w a s  t h e  r e s p o n s i b i l i t y  o f  t h e m  t o

m a k e  s u r e  s o m e b o d y  w a s  m a n n i n g  t h e  p o s t  a n d  t h e y  c a n
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l e a v e  t h e  p o d i u m .

O  S o  t h e  r u l - e  w a s  t h a t  t h e r e  w a s  a l w a y s

s u p p o s e d  t o  b e  a b s e n t  a n  e m e r g e n c y ,  e a r t h q u a k e ,  f i r e ,

s o m e b o d y  i _ s  d y i n g

A  B a t h r o o m  i s s u e s .

O  a b s e n t  a n  e m e r g e n c y ,  t h e r e  w a s  a l w a y s

s u p p o s e d  t o  b e  a t  l _ e a s t  o n e  H o s t e s s  a t .  t h e  p o d i u m , .

c ^ r r ? a l  2

A  y e s .

O  A n d  i s n ' t  i t  t r u e  t h a t  a t  c e r t a i n  t i m e s  o f

t h e  d a y  o n l y  o n e  H o s t e s s  w a s  s c h e d u l e d  t o  w o r k ?

A  S l - o w  t i m e s .

O  S o  o n  t h o s e  o c c a s i o n s ,  a  H o s t e s s  w o u l d  h a v e

t o  f : L n d  s o m e b o d y  w h o  w a s  w i l l i n g  t o  c o v e r  f o r  h e r ,  r i g h t ,

i f  s h e  w a n t e d  t o  l e a v e  t h e  p o d i u m  a n d  c o m p l y  w i t h

A  N o t  w i l l i n g .

O  c o m p a n y  p o t i c y ?

A  N o t  w i l l i n g ,  b u t  i t  w a s  k n o w n  t h a t  i f  a

H o s t e s s  d i d  n e e d  t o  l e a v e ,  s h e  c o u l _ d  c a l _ l  a n y b o d y  a n d

t h e y  w e r e  t o  g o  t . o  t h a t  p o s t  t o  m a n  i t ,  n o t  t h a t  t h e y

w o u l d  h a v e  t o  b e  w i r l i n g ,  b u t  i f  s h e  c a l l e d  m e  o r  a n y b o d y

e l s e ,  V € s ,  w e  w o u l d  g o  t h e r e  a n d  h a v e  h e r  l - e a v e  t h e  p o s t .

o  h l e r e  t h e r e  n o t  - -  w e r e  t h e r e  n o t  t i m e s  w h e r e

L u c y  M e s s e r s c h m i d t  w o u ] d  w a n t .  t o  l e a v e  h e r  p o s t  t o  t a k e  a

b r e a k  a n d  c o u l d n ' t  d o  i t  r i g h t  a w a y  b e c a u s e  y o u  o r
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S U P E R I O R  C O U R T  O F  T H E

C O U N T Y  O F

L U C Y  M E S S E R S C H M I D T ,
l n d i v i d u a l l y  a n d  o n  b e h a l _ f  o f
a l l  o t h e r s  s i m i l a r f y  s i t u a t e d ,

P t : t n r l i t

V S .

V H  P R O P E R T Y  C O R p O R A T I O N  d b a ,
T R U M P  N A T T O N A L  G O L F  C L U B  a n d
D O E S  1  t . h r o u g h  1 0  0 ,

S T A T E  O F  C A L I F O R N I A

L O S  A N G E L E S

D e f e n d a n t s

( P e r  P r o t e c t i v e  O r d e r  s e c t i o n  4 ,  t h i s
s h a l l  b e  t r e a t e d  a s  C o n f l d e n t i a l  f o r

3 0  d a y s  a f L e r  i - t s  r e c e r p t .

)
)
)
)
)
)
)  C A S E  N O .  B C  4 O 3 O B 7
)  C o n s o l - i d a t e d  w r t h
)  C A S E  N O .  B C  4 0 8 9 9 9
)
)
)
)
)

1 - r : n q . r i h i

a  p e r r o d  o f
)

D E P O S I T ] O N  O F

M I K E  V A N  D E R  G O E S

S a n t a  M o n i c a ,  C a l i f o r n i a

F r i d a y ,  S e p t e m b e r  9 ,  2 O I I

A T K I N S O N _ B A K E R ,  I N C .
C O U R T  R E P O R T E R S
( 8 0 0 )  2 B B - 3 3 1 6

w w w .  d e p o .  c o m

R E P O R T E D  B Y :  C Y N T H I A  E
F I L E  N O . :  A 5 0 8 7 4 4

L A M B ,  C S R  N o .  8 3 4 9
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2 3

A  y e s .  
1 0 : 3 4

O  H o w  l o n g  d i d  y o u  h a v e  i t ?

A  f  d o n ' t  r e c a l l .

O  W h a t  w a s  t h e  n e x t  j o b ?

A  r t  w a s  i n  t h e  g o l f  i n { u s t r y .  r  w a n t  t o  s a y  1 0 : 3 4

i t  w a s  a t  V i a  V e r d e  C o u n t r y  C f u b .

O  W h a t  d i d  y o u  d o  t h e r e ?

A  I  w a  s  a  c a  r t  a  t .  t . e n d a n t .  .

O  S o  I  a p o l o g i z e  f o r  t h j . l  s  q u e s t i o n .  I  a m  n o r  a

g o l f e r .  W h a t  d o e s  t h a t  m e a n  y o u  d i a :  1 0 : 3 4

A  T o o k  c a r e  o f  t h e  g o l f  c a r t s ,  c l _ e a n e d  t h e m ,

w a s h e d  t h e m ,  c h a r g e d  t h e m ,  t o o k  c a r e  o f  t h e  m e m b e r s ,

b a g s ,  c l e a n e d  t . h e  c  l u b s ,  p u t  t h e m  a w a y .

O  H o w  l o n g  d i d  y o u  h a v e  t h a t  j o b ,

a p p r o x l m a t e l y ?  
1 0 : 3 5

A  T h r e e  y e a r s .

O  W h a t  w a s  y o u r  n e x t  j o b ?

A  A I s o  a  c a r t  a n d  b a g  a t t e n d a n t  a t  W i l s h i r e

C o u n t r y  C l - u b .

H i  1 1 s  .

O  F o r  h o w  l o n g ?

A  A p p r o x i m a t e l y  a  y e a r .

O  A f t e r  t h a t ?

A  I  w a s  a n  A s s i _ s t a n t  e o l f  p r o  a t  I n d u s u r y

O  T h a t  i s  a  c o u n t r y  c l u b f

1 0 : 3 5

1 0 : 3 5



s p e a k i n g  o b j  e c t i o n s  r e a l 1 y  a r e n ' t  a p p r o p r i a t e .  S a y ,

" v a g i u e  a n d  a m b i g u o u s ,  "  y o u  c a n  a r g u e  r t  a t  t r i a l -  t . o  t h e

j u d g e  i s  s u f f i c i e n t .

T H E  W f T N E S S :  C a n  y o u  r e p e a t  t h e  q u e s t i o n .

O  B Y  M R .  C O W A N :  S u r e .  D i d  y o u  r e c e i v e  a n y  1 0

t r a i n i n g  i n  c o n  j  u n c t i o n  w i t . h  b e c o m i n g  t h e  G M ?

M S .  M A R T I N :  S a m e  o b j e c t i o n s .

T H E  W I T N E S S :  N o .

O  B Y  M R .  C O W A N :  A f t e r  y o u  b e c a m e  t h e  G M ,  d i d

y o u  r e c e i v e  a n y  t r a i n i n g  i n  b e i n g  t h e  G e n e r a l -  M a n a g e r ?  l 0

M S .  M A R T I N :  O b j e c t i o n /  v a g u e  a n d  a m b i g u o u s /

o v e r b r o a d .

T H E  W I T N E S S :  I  w o u l d  s d y ,  y e s .

O  B Y  M R .  C O W A N :  W h a t  t r a i n i n g  d i d  y o u  r e c e i v e ?

A  I t  w a s  t h r o u g h  S & K  C o m p l  j _ a n c e .

O  W h a t  w a s  t h a t ?

A  I t  w a s  o u r  c o m p a n y  w e  l . t s e  f o r  H R  r e s o u r c e s

a n d  i n  o r d e r  t o  m a k e  s u r e  t h a t  w e  s t a y e d  i n  c o n j u n c t i o n

w : - t h  t h e  c o r r e c t  I a w s  t h a t  g o v e r n  C a l _ i f o r n i a  w a g e  a n

h o u r .

1 1

O  S o  t e l _ l -  m e  a 1 l  t h e  t r a i _ n i n g  y o u  r e c e i v e d

f r o m  S & K .

A  T  c a n ' t  g f  v e  y o u  s p e c i f  i _ c s  b e c a u s e  f  d o n ' t

k n o w .  r  t h i n k  t h a t  t o  t h e  b e s t  o f  r n y  r e c o - L l e c t i o n  i t  w a s

f r o m  b r e a k s ,  w h e n  t o  t a k e  b r e a k s ,  h i r i n g ,  f i r i - n g ,  l a s t  1 1

1 0 5 9

5 9

5 9

0 0

l 1 0 0

0 0

5

6

1

B

9

1 0

1 1

1 a

1 3

I 4

1 5

I 5

I 1

1 B

7 9

2 0

2 7

a a
L L

2 3

2 4

2 5
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1 5
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I 1

1 B

T 9

2 0
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2 2

2 3

2 4
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4 I

A  w h a t  w e  c a n  p r o v r d e  f r e e  o f  c h a r g e ,  w h a t  t h e  1 1

e m p l o y e e s  a r e  e x p e c t e d  t . o  p u r c h a s e  o n  t h e r r  o w n .

O  W h a t  w e r e  y o u  t a u g h t ?

A  A n y t h i n g  w i t h  a  l o g o ,  b e c a u s e  r t  c a n n t  b e

u s e d  a n y w h e r e  e l s e  f o r  e m p l - o y m e n t .  y o u  c a n n o t  m a k e  t h a t  r 1

i n d : - v i d u a - l -  p a y  f  o r  t h o s e  u n i f  o r m s .  T h e y  c a n  b e  r e q u e s t e d

t o  p u r c h a s e  t h e i r  o w n  s l a c k s ,  s h o e s  a n d  b e l t s .

O  W e r e  y o u  t a u g h t  a n y t h i n g  e l - s e ?

A  N o t  t h a t  I  r e c a l ] .

o  w h a t  d i d  y o u  e v e r  r - e a r n  a b o u t  d u r i n g  t h e  1 1

c o u r s e  o f  t h i s  t r a i n l n g ,  e r t h e r  a t  l t r u m p  o r  o t h e r

e m p l o y e r s  j - n  C a l i f o r n i a  a b o u t  r e s t  p e r l o d s ?

A  W e  a r e  i n f o r m e d  t o  f o l l b w  p o I r c : - e s .

o  s o  w h a t . e v e r  w a s  i n  t h e  b m p l o y e e  h a n d b o o k  y o u

s h o u l d  f o l  l o w ?

1 1

1 , 2

L 2

1 1 1 3

w o u l - d  b e  t h e  p o l r c y ,  y e s .

i s  w h a t  t h e y  t a u g h f  y o u  t o  d o ?

e  s a m e  t r u e  f o r  m e d l _  p e r i o d s ?

A  T h a t

O  T h a t

A  Y O C

O  I s  t h

A  Y A Q

p r o f e s s i o n a l s  o r  w h a t e v e r  o t h e r  g u a l i r i c a t i o n s  t h e y  h a d

e x p l a i n e d  t o  y o u  e x a c t l y  w h a t  t h e  r 4 r  w a s  r e g a r d i n g  m e a - L

p e r i o d s  o r  r e s t  b r e a k s  i n  C a l i f o r n i { :

O  A s  y o u  s t t  h e r e  t o d a y ,  d

a t t e n d i n g  a n y  s e m i n a r s  w h e r e  a n v  o f

a )  \ / a r t t  r o m o m h a r

T N C S C  H R

l 1 : 1 3

1 1 : 1 3
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1 1 : 1 3

1 1 : 1 3

1 1 : 1 4

1 1 : 1 4

I 1 : I 4

I  A  N o .
I
t ^
I  O  D i d  a n y  o f  t . h e  t . r a l n i n g  t h a r  y o u  r e c e i v e d
I
I

I  
d u r r n g  t h e  j o b s  t h a t  y o u  h a d  i n  c a r - i f o r n i a  p e r t a i n  t o

I
I  t r m e k e e p i n q ?

I
I  a  y e s .
I

o  w h a t  k r n d  o f  L r a i n i n g  d i d  y o u  r e c e i v e  d u r r n g

t h e s e  j o b s  y o u  h a d  i n  C a l - i f o r n i a  a b o u t  t i m e k e e p i n g ?

A  p o f i c i e s  t h a t  w e r e  f r o m  m y  r e c o r r - e c t i o n

r e l - e v a n t .  t o  t h e  c a l - i f o r n i a  s t a t e  w a g e  a n d .  h o u r . l _ a w s  a s  t o

a c c u r a t e  t i m e k e e p i n g  f o r  e m p l o y e e s .

O  I f  y o u  e x p l a i n e d  t h a t  t O  a  s r x t h  g r a d e r ,  w h a t

w o u f d  t h a t  m e a n ?

M S .  M A R T I N :  O b j  e c t i o n ,  i n c o m [ f e t e  h y p o t h e L i _ c a l ,

c a l - f s  f o r  s p e c u l - a t i o n .

T H E  W I T N E S S  :  f  w o u l _ d  s a y  p o l  i - c i e s  w o u f  d  b e

s o m e t h i n g  t . h a t  r s  w r i t t e n  - l n  t h e  n a i r a b o o k  a n d  t h a t  y o u

f o l l - o w  1 n  o r d e r  t o  c o r r e c t l y  a n d  a c c u r a t e l y  r e p o r t

s  o m e b o d y  '  s  t l - m e  ,

T h e  p r o c e d u r e  a n d  p r a c t l c e s  a r e  d i f f e r e n t

f r o m  a  c o n s t r u c t i o n  w o r k e r  t o  a  q o l f  p r o  t o  a n

i n d e p e n d e n t  c o n r r a c t o r .

S o  I  t h i n k  e v e r y b o d y  _ _  e v e r y  c o m p a n y  i s  a

l i t t l e  b i t  d i f f e r e n t  s o  t h a t  i s  w h y  r  w o u f d  s a y  t h a t  t h e

h a n d b o o k s  p e r t a i n  t o  t h a t  s t a t e ' s  a $ i l i t i e s  a n d  n e e d s  t o

a c c u r a t e l y  r e c o r d  t i m e . 1 1 : 1 5

1

2

3

4

5

5

1

B

9

1 0

1 1

I 2

1 3

7 4

1 5

I 6

1 1

1 B

I 9

2 0

2 I

2 2

2 3

2 4

2 5
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7 9
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s a y  t h a t  t . h e s e  p r i o r i t i e s  w e r e  s o r t

o n  y o u r  s e n s e  a b o u t  h o w  y o u  c a n  b e s

e v e r y t h i n g  t h a t  w a s  e x p e c t e d  o f  y o u

p o s s i b l - e  G e n e r a l _  M a n a g e r ?

I g J

O  B y  t h e  w d y ,  w h e n  y o u  s a

s u p e r v r s t n g  d e p a r t m e n t  h e a d s  a t  T r u

w h a t  e x a c t l y  d i d  t h a t  m e a n ?

A  O n e ,  i t  w a s  t o  m e a n  t h a

t h e i r  - -  f  w o u l d  s a y  a g a i n /  c u s t o m e

b u d g e t i n g  a n d  e m p l o y e e - r e f a t e d  t o p r

A

S o

w i t h  r e g a r d s

t h e  e m p l o y e e

h e  c o m i n g  u p

r s  X ,  Y ,  Z  f o 1  J - o w l n g

t o  a d h e r i n g  t o  e x p e n s e

m a n u a l ,  - l s  h e  a d h e r r n g

w i t h  n e w  i d e a s  t o  s t i m

b e i n g  p r o a c t j _ v e  w i t h  r e g a r d s  t o  s c h

t r m e .  I f  i t  i s  r a i n i n g ,  o b v r o u s l y ,

h a v e  a  s t a r t e r .

O  A s  b e s t .  y o u  c o u f d  t e l - l

w o r k e d  f o r  T r u m p  N a t i o n a l  G o l f  C l u b .

w a s  t h e  m o s t  r m p o r t a n L  t h i n q  t h e  c l _

p e o p l e  w o r k i n g  w i t h  h i m  a t  t h e  T r i r m n

M S .  M A R T I N :  O b  j  e c t . i o n ,  c a l l _ s

O B Y  M R .  C O W A N :  L e t  m e  r

o n  t h e  c o m m u n i c a t j - o n s  y o u  h a d  w l t h  M

o f  p u t  r n  o r d e r  b a s e d  1 1 : 3 3

d o  y o u r  j  o b  a n d  d o

t o  b e  t h e  b e s L

1 1 : 3 3

t a  l -  k  a b o u t

p  N a t i o n a l  G o l f  C l u b ,

t h e y  s t a y e d  w i t h i n

s e r v r - c e  a n d

h e  c o r r e c t  p r o t o c o l _ s

,  i s  h e  a d h e r i n g  t o

t o  H R  r e g u l a t i o n s ,  J _ s

- l a t e  b u s i n e s s ,  i s  h e

d u l r n g  i f  i t  i s  d o w n

w e  a r e  n o t  g o l - n g  t o

r o m  t h e  t i m e  y o u

w h a t  d i d  y o u  t h : - n k

b  w a n t e d  y o u  t o  d o ?

1 1  .  ? A

1 1 : 3 4

1 1 : 3 5

1 1 : 3 5

f o r  s p e c u l a t i o n .

h r a s e  t . h a t B a s e d

r .  T r u m p  a n d  t h e

o r g a n i  z a l r o n  I  w h a t

VDEPOSITIONOF MIKE DERGOES
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o r d  y o u  c o m e  t o  b e f i e v e  w e r e  t h e  m

t h e  o r g a n : - z a t i o n  w a n t e d  y o u  t o  d o ?

A  M a k e  i t  t h e  b e s t  i t  c a

s e r v i - c e  t h a t  i s  s y n o n y m o u s  w i t h  T r

O  W o u l d  t h a t  h a v e  b e e n  o

a l - s o  l o s l n g  m o n e y  o r  o n t y  b e l n g  t h

s t i l J -  b e i n g  p r o f i t a b f e ?

M S .  M A R T I N :  O b j  e c t i o n ,  v a g u

f o r  s p e c u l a t i _ o n ,  i n c o m p l e t e  h y p o t h e

M R .  C O W A N :

T H E  W I T N E S S : d o n r t  t h i n k  w

I  w a s  t h e r e .  S o  m y  i n t e r p r e t a t  j _ o n

t h e  c l - u b  t o  d o  w e l l  b u t  l r k e w i _ s e ,  I

e x p e c t a t i o n s  t h a t  n o t  o n l y  L h e  e m p l

w h o  c o m e  t o  v i s i t  t h e  f a c i l i t y  h a v e

t h e  n a m e  t h a t  i s  a t t . a c h e d  t o  t h e  f a

I f  y o u  q o  t o  t h e  B e s t  W

e x p e c t a t i o n s  a r e  n o t  g o i n g  t o  b e  t h

a  R r t z .  I t  i s  t h e  s a m e  h o t e l ,  t h e

t h e r e  i s  a  d l f f e r e n t  n a m e  t o  1 r

O  B Y  M R .  C O W A N :  S o  i t  w a

t h a t  t h e  p u b l i c  e x p e c t s  t h e  n a m e  T r

w r t h  l u x u r y  a n d  h i g h  q u a J - r t y  a n d  t h

m a i n t a i n  t h o s e  e x p e c t a t l o n s  a n d  t h a

r i g h t  ?

a m  a s k i n g  f o r  y

s t  l m p o r t a n t  t h i n g s I 1 : 3 5

t o  p r o v i d e  t h e

a y  i f  t h e  c l u b  w e r e

b e s t  i t  c a n  b e  w h _ i l e

n n d  : m h i  a " ^ " " .
Y  u v u r  /

F  i  ^ ^  l
L I U O J .

c a l l - s

1 1 : 3 5

1 1 : 3 6

1 1 : 3 7

1 1 : 3 7

I I : 3 1

u r  u n d e r s  t a n d i n q  .

e v e r  m a d e  m o n e y  w h e n

f  i  t .  1 s  M i  k e ,  I  w a n t

t h i n k  t h a t  t h e r e  a r e

y e e s  b u t  t . h e  p u b l i c

w l t h  r e g a r d s  t o

i I i t y .

s t e r n r  ! o u r

s a m e  a s  i f  y o u  g o  t o

n l y  t h i n g  i s  t h a t

y o u r  u n d e r s t a n d i n g

m p  t o  b e  a s s o c i a t e d

y o u  n e e d e d  t o

s t a n d a r d ?  f s  t h a t
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O

T H E  W I T N E S S : m i n h i -

B Y  M R .  C O W A N :  W h a t  d o

A t h i n k  a s

h a v e  ?

h a n d b o o k  s o  f  a m  s u r e

e v e r y t h i n g  e l - s e  a n d  i t

M R .  C O W A N :  T a k e

a n  e m p l o y e e /

t h a t  I  p u t  t h

c o u - l d  b e  f f o

a  b r e a k  f o r

O

s h o r t  b r e a  k

f  F q f  l m n n \ /  c i  r ?
! ! v  e 4 r ! r v r r J ,

O

t . h o u g h t  i t

r e a  s o n a b l e

u n d e r  t h e

( B r i e f  r e c e s s

B Y  M R .  C O W A N :  B a c k  o n

D o  y o u  n e e d  t o  c h a n g e

A N o .

S o  a  m o m e n t  a g o  y o u  t e s

w a s  l m p o r t a n t  f o r  t h e  c o

s t e p s  t . o  e n s u r e  t h a t  i t s

l - a w  w e r e  p r o t e c t e d ;  d o  y o

A

O  D u r r n g  t h e  t r m e  t h a t  y o

M a n a g e r ,  p l e a s e  t e l l  m e  a L _ L  s r e p s  r

e n s u r e  L h a t  t h e  T r u m p  N a t i o n a l _  G o l - f

C a l - i f  o r n i a  l a w  r e o a r c l i  n c r  m c a l  b r e a k

M S .  M A R T I N :  O b j  e c t i o n ,  v a g u e

o v e r b r o a d ,  c a J _ l s  f  o r  s p e c u . l - a t i o n .

T H E  W I T N E S S :  f  w o u l - d  h a v e  t o

T o m  S p e r a n d i o  w h o  w a s  i n  c h a r g e  o f

y o u  t h i n k  y o u  m r g h t

y o u  a r e  g i v e n  a

t  a t  h o m e  j u s t .  I i k e

t i n g  a r o u n d .

n e  s e c o n d .

h e  r e c o r d .

a n y  o f  y o u r

W e  t o o k  a

i f i e d  t h a t  y o u

p a n y  t o  t a k e  a f l

e m p l o y e e s '  r r g h t s

r e m e m b e r  t h a t ?

w e r e  t h e  G e n e r a - 1

a t  w e r e  t a k e n  t o

C l u b  c o m p l i e d  w r t h

a n d  a m b i g u o u s /

d e f e r  t h a t  t o

R  a n d  h i s 7 2 : 0 9
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c o m m u n i _ c a t i o n s  w i t h  r n d i v i d u a f s

+ - h r f  + l - ' - t s  f ' . ^ - ^L r l o  L  L I t d  L  w d 5  L l l e ] l e

! c

O

t h a t  m e a n s

n h r r a a  n f

B Y  M R .

I  d o n ' t

t h a t ?

I  k n e w

n r r l -  i  fr - "

a t .

O

h e n r ' l l r n n l z

t o  b e ?

A  Y e s .

O  O t h e r  t h a n  t h a t f  a r e  y o

e l s e  t h a t  t h e  c l u b  d i d  t o  e n s u r e  t h

r a n : r r i  i n a  m a = t _  b f e a k S  W g f e  n r r l t - c . t av ! s q ^ J  w g ! g  y ! v u g u L g

C O W A N :  S o  w o u L

k n o w  b e c a u s e  M r

h e a d s  t o  f o 1 1 o w ,  t h a

A

f n t h e  p o l i c i e s  m a n u a . l -  /  y e s

A t  s o m e  p o i n t  h e  p u t

d i s c u s s i o n  a b o u t  w h a t

I t

o f  i t  o n c e  h e  d i

n]-  + ^ ^ |  ;  ^\ r I J _ J e c j L l . O I t ,  V a g U e

f o r  a  c o n c l u s i o n

M S .  M A R T I N :

o v e r b r o a d ,  c a f l s

T H E  W I T N E S S :  O t h e r  t h a n  t h e

t . h r o u g h  S & K  a n d  t h r o u g h  t h e  p o l i c i e

t h e  d e p a r t m e n t

r e s p o n s i b r l  i t y

t h o s e .

t o  m a k e  s u r e  t h e  d e p

d o n r t  k n o w  e x a c t l y  o t

w i t h  t h e  s e m i n a r s  w h a t  e f s e  w a s  d o n

h r m  w i t h  t h e  d e p a r L m e n t  h e a d s

a t e d  t o  m a k i n g  s u r e I 2 : 0 9

i t  b e  a c c u r a t e  t o

S p e r a n d i o  w a s  i n

r a r n r n g  s e s s l o n s

t h a t  w e r e  l i s t . e d  f o r

w a s  m y

r t m e n t  h e a d s  f o l l - o w e d

T h a t  1 s  w h e n  I  s a w

1 n  a n  e m p l o y e e

e  p o l r c y  w a s q t t n n n q o d
"  * r r L 2 : 7 0

t h e  r e v i e w  a n d  h e

a w a r e  o f  a n y t h r n g

t  e m p l o y e e s '  r i g h t s

?

a n d  a m b i g u o u s  /

I 2 : 0 9

I 2 :  I 0

1 2 : \ 0

I 2 :  I 0

e r  t h a n  t h e  t r a  i  n  i  n c r

r n d i v i d u a l l y  w i t h

DEPOSITION OF MIKE V N DER GOES



1

2

3

4

5

6

1

B

9

1 0
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1 5
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I 1

1 B

I 9

2 0

2 \

2 2

2 3

2 4
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O  D o  y o u  h a v e  a n y  r e a s o n

t r u t h f u l - n e s s  o t h e r  t h a n  a n y  a l l e g a

l - a w s u i t  t h a t  y o u  d o  n o t  b e l - i e v e  t o

M S .  M A R T I N :  O b j  e c t i o n ,  l a c k

f a c t s  n o t  1 n  e v i d e n c e .

T H E  W I T N E S S :  A g a i n ,  s o  m u c h

f r r s t  o n e  w i t h  L u c y ,  b u t  n o ,  f  d o n '

O  B Y  M R .  C O W A N :  S o  b a s e d

' i n 1 - o r : e 1 _  . i  n n c  v O U  h a d  W i t h  M r .  p e r r r r
l v u  w r L t r  ! a ! .  r c ! ! y

t h e  c l - u b  w h e n  y o u  w e r e  t h e r e ,  y o u  h

h r s  t r u t h f  u l n e s s ;  j _ s  t h a t  r i g h t ?

N o .

Y o u  a r e  d r s a g r e e i n g  w i t

I  a m  d i s a g r e e i n g .

S o  b a s e d  o n  w h a t  M r .  p e

y o u  e x p e r t e n c e s  w : - t h  M r .  p e r r y ,

w e r e  w o r k i n g  a t  t h e  c l _ u b ,  w h y  d o  y o

t r u t h f u l n e s s ?

d o n r t  t h i n k  h e  w a n t e d

h e  h a d  l - e f t  h i s  p o s t  t o  g o  r u n  a n  e

g o t  b u s y  a n d  I  e n d e d  u p  h e l p r n g  t h e

H e  c a m e  b a c k ,  h e  t r l e d  t

s o m e t h i n g  d l f f e r e n t  s a y l n g  t h a t  h e

h e  a c t u a l l y  w a s .  S o  T  d o n ' t  k n o w  i

o a a l l r r o n a 6

A

O

A

O

A

t o  d o u b t  h i s

. l - o n s  m a d e  i - n  h i s

b e  t r u e  ?

f o u n d a t i o n ,  a s s u m e s

h a d  w r t h  t h e

o n  a I l  t h e

w h i l e  h e  w o r k e d  a t .

v e  n o  r e a s o n  t o  d o u b t

7 2 : 2 I

I Z : Z I

I 2 : 2 7

m A  a r  \ / n r 1  . d r - ^ 1v !  J v u  q g r c c  j

r y  b a s e d  o n  w h a t

h : - 1 e  t h e  t w o  o f  y o u

d o u b t  h r s

t o  g e t  i n  t r o u b l e  a n d

r a n d ,  f o o d ,  a n d  i t

v a l e t .

r ]  i  q o r r  i  c o  i  1 -
I  L  @ J

a s  n o t  o f f  s i t e  a n d

t h a t  i s o n e - t l m e

l 2 : 2 2

I 2 : 2 2

I 2 : 2 3
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1 1

I 2

1 3
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1 5

I 6

I 1

1 B

I 9

2 0

2 I

2 2

2 3

2,4

2 5

A g a i n ,  i t  w a s

l - i t t f e  w h i t e  f i e  i f  y o u

d i d n ' t .  w a n t t o  g e t  a g a i n ,  i t  w a

a n d  h e  a n d  I  s p o k e  a b o

A n y t h i n g  e l s e ?

N o .

t h i n

w a n t  L o  c a

- n n a r l -  r r n i  { -  r r
" r v  "

nY

r c n h  r :  q  a

w a s  n o t

n  r  o m  i  c  o  c

O

A

H o w  d o  y o u  k n o w  t h a t

t h a t .  W h a t  c a u s e s  y o u  t o

b e r n g  t r u t . h f u f  w h e n  h e  s a r d

d u r r n g  t h e  t i m e  t h a t  y o u  c

O

A R e s t . a t e  t h e  q u e s t i o n  o n

S u r e Y o u  s a i d  s o m e t h i

t h e  c o u r t  r e p o r t e r  c a n  g e t  i t  p r e c i

c ^ m 6 t - h i n n  l h e  e f f e c t  o f  h r m  l v i n- . , r , , ) J  s ! r g g L  U I  _ J - . ^

s 1 t e ,  g o i - n g  t o  g e t  f o o d  a n d  n o t  b e i

n ^ l -  h a i  n d  t r r r { - } " F " 1  , . , . i  f l -  . , ^ , .L ! u L r r ! u r  w r L r r  y v u  a b O U t  t

S o  m y  q u e s L r o n  f o r  y o u  i

b e f i e v e  t h a t  h e  w a s  n o t  b e i n g  t r u t h

l e f t  t h e  p r e m i s e s  a s  o p p o s e d  t o  s t i

j u s t  n o t .  b e i n g  a v a j - l a b l e  o r  f o u n d ?

r a d i o

A b e c a u s e  w e  w e r e  n o t  a b l

A n y t h r n g  e l s e ?

N o .

O

A

a D i d  y o u  k n o w  s o m e o n e  n a

p e o p l e  j  u s t  a

i L ,  b u t .  I  j u s t

I  u s t  a  i _ e a r n i n g

i t  a n d r t  w a s  f r n e

w a s  n o t

^  l  . l  ^ , . ^g I I g V C

h e  w a s

u l d n '  t

l e t .  m e

t h a t  M r .  P e r r y

n o t  o f f  t h e

f i n d  h r m ?

m o r e  t i m e .

t o  t h e  e f f e c t

e l y  b u t  y o u  s a i d

a b o u t  b e i n g  o f f

g  o n  t h e  p r e m i s e s  a n d

t ^ r h : 1 -  n : r r a a i . / O U  t OI

u l -  a n d  t h a  t  h e  h a  d

I  b e r n g  t h e r e  b u t

t o  r e a c h  h i m  o n  t h e

e d  M a r a I  B o l s a j i a n ?

DEPOSITION OF MIKE N DER GOES
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1 1
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I 1

1 B

I 9

2 0

) 1

2 2
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2 5

e m p f o y m e n t  i n  J a n u a r y  o f  2 0 0 9 ,  w e r

t h e  g o l f  c l u b ' s  p o l i c i e s  r e g a r d i n g

o r  r e s t  b r e a k s  ?

A  T o  t h e  b e s t  o f  m v  r e c o l

k n o w  t h a t  w e  u p d a t e d  t h e  e m p l o y e e

c h a n g e s  i n  l a w s  f o r  t h e  e m p l o y e e s f

r e c a l l  e x a c t l y  w h a t  t h o s e  c h a n g e s  w

O  S o  f r o m  t h e  p o i n t  t h a t

G e n e r a l -  M a n a g e r  o n w a r d /  t o  y o u r  k n o

c l - u b r s  p o l i c y  a b o u t  h o w  m e a l _  b r e a k s

M S .  M A R T I N :

" c f  u b ' s  p o l i c y . ' ,

T H E  W I T N E S S :

M S .  M A R T I N :

O b ;  e c t i o n /  v a g u e

t -n t h e  e m p l o y e e  m a n u a l -  f o r  m a n a s e r s

e m p l o y e e  t o  k n o w  w h a t  t h e  r i q h t s  a r

A s  a  s e r v i c e - b a s e d  i n d u

p o l i c y  i s  t h e r e  f o r  e v e r y b o d y  t o  k n

w h a t  t h e : - r  o p p o r t u n i t i e s  a r e . r h

w h ep r a c t i c e s  m a y  d i f f e r  b a s e d  u p o n

f a c i l  i t y .

O B Y  M R .  C O W A N :  D o  y o u

A S t o w h a t  t h e  p r o c e d u r e s  w e r e f n

d e p a r t m e n t s  o . f  t h e  f a c i l i t y  w h e n  y o

M a n a g e r  t o  e n s u r e t h a t  e m p J - o y e e s  g o

O b j  e c t i o n /  v a g u e

T h e  p o l i c y  w a s

t h e r e  a n y  c h a n g e s  1 n  0 1 : 3 4

l e c t i o n ,  o o ,  b u t

n u a l  t o  r e f l e c t 0 1 : 3 5

t  c e t e r a ,  a n d  I  d o n ' t

o u  b e c a m e  t h e  I n t e r i m

l  e d g e  ,  w h a  t  w a  s  t . h e

w o u l - d  b e  s c h e d u f  e d ?  0 1  :

a n d  a m b i g u o u s  a s  t o

e m p l o y e e  m e a l  b r e a k s

c t u a l l y  w r i t t e n  d o w n

t o  e n f o r c e ,  f o r  t h e

t r y ,  I  t h i n k  t h e

w  w h a t  t h e y  a r e  a n d

n k  t h e  p r o c e d u r e s  a n d

e  y o u  w o r k e d  i n  t h e

v e  a n  u n d e r s t a n d i n g

e  d i  f f e r e n t

w e r e  t h e  G e n e r a l

t h e  m e a f  b r e a k ?

a n d  a m b i g u o u s /  c a l l - s

0 1 : 3 5

0 1 : 3 5

0 1 : 3 6
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2 0
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f o r  a  1 e g a 1  c o n c f u s i - o n  a s  t o  " e n s u r

T H E  W I T N E S S :  A g a i n /  g o r - n g  b a

t o  g o  b y  p o l i c y  a n d  t h e  p r o c e d u r e  w

c o u r s e  m a i n t e n a n c e  t o  f o o d  a n d  b e v e

i n s t a n c e  r f  t h e y  h a d  a  w e d d i n q  c o m i

t h e y  a r e  g o t n g  t o  b e  b u s y  f r o m  4 : 3 0

o ' c l o c k  f o r  s t r a g g l e r s .

S o  t h e  p r o c e d u r e  f o r  t h

t h a n  t . h e  g r o u n d s  m a i n t e n a n c e  w h e r e

t h e  s e r v i c e  b u s i n e s s ,  t h e y  a r e  j u s t

b u s j - n e s s  s o  t h e y  w o u l d  a l w a y s  t a k e

o ' c l - o c k .

a v a i l - a b i l i t y

d r d  h a v e  t o

S o  i t  f l u c t u a t e d  b a s e d

b u t  r f  y o u  d r d  w o r k  m o

t a k e  a  t h i r t y - m i n u t e  b r

B Y  M R .  C O W A N :  T h e  g r o u

t o o k  a b r e a k  w h e n ?

s p e c u l a t r o n .

O  B Y  M R .  C O W A N :  y o u  t e s t

t h a t  t h e  g r o u n d s  k e e p e r s  w e r e  n o t  s

o t h e r  w o r d s ,  w h a t  t h e y  d i d  d i d n ' t  d

r n v o . I v e  i n t e r a c t i o n  w i t h  t h e  c u s t o m

c o u l - d  a . l - w a y s  t a k e  t h e i r  b r e a k  a t  a

O

A w o u l d  s a y b e t w e e n  1  0  :

M S .  M A R T I N :  B e . l _ a t e d  o b i e c t i o

k ,  t h e  m a n a g e r s  h a v e

s  d i - f f e r e n t  f r o m  g o l f

d 9 e ,  v a f e t  f o r

g  i n  a t  5 : 0 0  o ' c . l - o c k

t o  p o s s i _ b l y  5 : 0 0

w o u l d  b e  d i f f e r e n t

h e y  a r e  r e a l l y  n o t  i n

r - n  t h e  a g r o n o m y

h e i r  b r e a k  a t .  1 1 : 0 0

p o n  t i m e  a n d

e  t h a n  s i x  h o u r s ,  y o u

: k

d s  k e e p e r s  a l w a y s

f r e d  a

r V 1  C C

r a c 1- I rr

r s  a n d

0 1 : 3 5

0 1 : 3 6

0 1 : 3 7

0 1 : 3 7

0 1 : 3 7

0 1 : 3 7

a n d  1 1 : 0 0  o r  1 1 : 3 0

c a l - 1 s  f o r

m o m e n t  a g o

e m p l o y e e s .  I n

a f f e c t  o r

g u e s t s  s o  t h e y

a r l - i r - r r l : r  f i - o
!  L  I I T L S
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O B Y  M R .  C O W A N :  y o u  u n d

t a l k r n g  a b o u t  w h a t  e a c h  d e p a r t m e n t

i  m n  I  a m o n  I

d o n ' t  t h i n k  t h a t  t h e rA

p o l i c y  b e c a u s e  p o l i c y  i s  s o m e t h r n g

i s  b e i n g  r e q u e s t e d  b y  t h e  f a c i l i t y

i m n l a m o n f a r i* " ' v  r

f r o m  d e p a r t m e n t  t o  d e p a r t m e n t .  f  d

c h a n g e  o r  v a r i a t i o n  i f  y o u  w a n t  t o

d e p a r t m e n t  h e a d  t o  a  m a n a g e r  o r  s u p

d e p a r t m e n t  w h i c h  i s  j u s t  o n e  s u b o r d

B u t  o b v i o u s l y ,  t h e y  a r e  g e t t i n g  d r r

m a n a g e r .

S o  r t  i s  y o u r  u n d e r s t a n

w h a t e v e r  p r o c e d u r e s  o r  p r a c t i _ c e s  a

c r e a t e d  t o  i m p l e m e n t  t h e  p o l i c i e s  a

h a n d b o o k ,  t h e  m a n a g e r s  a n d  s u p e r v i s

d i r e c t r o n  w o u f d  c a r r y  t h e m  o u t ?

A T o  t h e  b e s t  o f  m y  k n o w l _

T ^ r t  a c c u r a t e  t o  s a y

b e t w e e n  a  m a n a g e r  a n d  a  s u p e r v i s o r

l e v e l  o f  r e s p o n s i b i l i t y ?  T h e  m a n a g

s u p e r v i s o r s  a n d  n o n - m a n a g e r i a f  e m p l

m o r e  p e o p l e  k e e p i n g  a n  e y e  o n  h e l p i

T h e  p r a c t i c e s  a n d  t h e  p r

O

O

r s  t a n d  w h a t

o u - L d  d o  t o

w a s  a  v a r a a t l - o n  i n

h a t  i s  w r j _ t t e n /  t h a t  O 2

o  b e  u p h e l d  a n d

s e e  m u c h  o f

r t  t h a t .  f r o m  a

r v i - s o r  o f  t h a t

n a t e  l - o w e r  t h a n  t h a t .

c t i o n s  f r o m  t h a t

i  n c  t h : l -  1 -  r r n i  n -  l  1 "u y y a u q r r y

e p a r t m e n t  h e a d

d  r u f e s  a n d  c o m p a n y

r s  a c t i n g  o n  y o u r

d g e ,  y e s  .

a t  t h e  d i f f e r e n c e

j u s t  s o r t  o f  o n e

i s  i n  c h a r g e  o f

y e e s  s o r t  o f  h a v e

d  f  ^  r r r n ?
Y  U V

e  c d t r  r a  q  m .  \ t n h : n a a
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1 5
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L 9

2 0

2 I

2 2

2 3

2 4

) E ,

e m p l o y e e s  g e t t r n g r e s t  b r e a k s ?

N o

O  D r d  y o u  e v e r  t . a f k  w r t h

e m p l o y e e  t i p s  b e r n g  s h a r e d  o r  p o o l e

A  I  k n o w  w e  d i - s c u . s s e c l  i f  -

O  W h a t  d r d  y o u  d i s c u s s  w i

t h e  i s s u e  o f  t i p s  b e i n g  s h a r e d  o r  p

A

I fA

q l t  r c  o r / a  r r r h n r ]  .* " " 1

e v e r y b o d y  w a s

w a n t e d - y v v

W e  W a

u p - a n d - u p ,  d o n

r r g h t  p o c k e t  a

l e f t  p o c k e t .

O b j e c t i o n /  o v e r b

N o .

n a a n l  a

t u r n e d

o n  t h e

1 ni t

w a n t  t o  p o o l  _ i n  y o u r

w a n t  t o  k e e p  i n  y o u r

M S .  M A R T I N :

T H E  W I T N E S S :

O  F r o m  t h e  t i m e  t h a t  y o u

M a n a g e r  a t  t h e  g o l f  c l u b  d i d  y o u  e v

M r .  C o n f o r t i  a b o u t  t h e  i s s u e  o f  e m p

p a r d ?

O  B Y  M R .  C O W A N :  W h e n  y o u

T r a i l - s  G o l - f  C l u b ,  d i d  J o e y  K i m  a l - r e

M S  .  M A R T I N :  O b j  e c t i o n /  v a g u e

b e c a m e  e m p l o y e d  a t  t h e  O c e a n  T r a i l _ s

M r .  K i m  a l r e a d y  w o r k i n g  t h e r e ?

" i o i n  
r t

O B Y  M R .  C O W A N :  T , e t  m e  b

h i m  a b o u t  t h e  i s s u e  o f

t h  M r .  C o n f  o r t i -  a b o u t

o - L e o  /

i - h a m u s t  t . o  m a k e

t e d  t o  m a k e  s u r e  t h a t

t  p u t  t h e  s t u f f  y o u  0 2 : I 2

d  t h e  s t u f f  t h a t  y o u

e  r e  t h e  G e n e  r a  l -

r  t a l - k  w i t h

o y e e s  b e i n g  p r o p e r l y 0 2 : I 2

I n l h a n
- v v u

j o i n e d  t h e  O c e a n

d y  w o r k  t h e r e ?

a n d  a m b i g u o u s  a s

v  r  u !  ,  w  q  D

0 2 : I 3

0 2 : 1 3
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r g J .

O  W h a t  w a s  h i s  t i t f e ?

A  J u s t  a  V a l - e t  A t t e n d a n t .

O  B u t  a t  s o m e  t i m e  h e  g o t

t h e  D i r e c t o r  o f  O u t s i d e  S e r v i c e s ?

A  W a s  i t  t h a t ?  I  r e m e m b e

O  H e  b e c a m e  a  s u p e r v i s o r ?

O  A n d  t h e n  w a s  h e  t h e n  p r

M S .  M A R T I N :  O b j  e c t i o n ,  o v e r b

a n d  a m b i q u o u s  a s  t o  t i m e .

O B Y  M R .  C O W A N :  Y o u  u n d e

q u e s t t o n s  p e r t a l n  t o  w h i l e  V o u  w o r k

A  C o r r e c t .  f  d o n ' t  b e l _ i e

^ - ^ ^ ^ . 1  ! . ,  h :c a p a c f r y  a s  u : - r e c t . o r  o f  O u t s i d e  S e r

A

t h e r e .

H o w  w o u l - d  y o u  d e s c r r b e

a m n  I  n r r a A- ' " F  *

O

M r .  K i m ?

M S .

T H E

O

A

a

M S .

T H E

M A R T I N :  O b j e c t i o n /  o v e r b

W I T N E S S  :  F r i e n d l y .

B Y  M R .  C O W A N :  I t  w a s  S

U h - h u h r  ! e s .

W a s  y o u r  r e . l a t i o n s h i p  w

M A R T T N :  O b j  e c t i o n ,  v a g u e

W I T N E S S :  I  t h o u g h t  i t  w a

p r o m o t e d  a n d  b e c a m e

r h e w a s a q l l n A r \ r r  q ^ r- . - r -

m o t e d ?

o a d  a s  t o  t i m e ,  v a g u e

0 2 :  I 3

0 2 : 1 3

0 2 :  I 3

s t a n d  a l f  m y

d  a t  t . h e  c l - u b ?

e  t h a t  h e  w a s  i n  t h a t

i c e s  w h i l - e  I  w a s  0 2 :  I 4

o u r  r e f a t i o n s h i p  w i t h

t h  M r .  C o n f o r t i  g o o d ?

a n d  a m b i g u o u s .

0 2 : I 4

0 2 : I 4

DEPOSITIONOFMIKE DERGOES
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c o n c e r n s  t . h a t  a n  e m p l _ o v e e  h a d  a n d

e m n l o r ; e e  l .  n  ] . h e  m ^ n a n a r  f n  t - h a  A ^r r r q r r u v u !  L v  L t t C  L l e

m e .  S o  I  w a s  n o t .  e x p o s e d  t o  e v e r y

f a c i l i t y  h a d .

O

- l r o q l .  i  n n  c ^ I  a m  g o r n g  t o  m o v e  t o  s

M a y b e  I  a m  n o t  i n t e r p r e

t . h e n .

T h a t  i s  p o s s i b l e .  I t  h

I  w 1 l 1  t e c h n i c a l l y  m o v e  t o  s t r i _ k e  a

w r l - l  t r y  a g a i n .

O t h e r  t h a n  m o n i t o r i n g  v i

h e a d s  a n d  o t h e r  t h a n  b e i n g  a v a i l a b l

i s s u e s  t h a t  m a y  h a v e  w o r k e d  t h e i r  w

a s  s e t  f o r t h  i n  t h i s  h a n d b o o k ,  w a s

t h a t  y o u  d i d  t o  e n s u r e  t h a t  t h e  n o t

s e L  f o r t h  i n  i t s  e m p l o y e e  h a n d b o o k

f o l l o w e d  a n d  c a r r i e d  o u t ?

a m b i g u o u s .

T H E  W I T N E S S :  I  t h i n k  t h a t  w o

s e m i n a r s  a n d  t h e  m e e t i n g s  t h a t  w e  h

r e v i e w  w h a t  w a s  i n  t h e  e m p l o y e e  m a n

p o l i c i e s  a r e  t o  m a k e  s u r e  t h a t  w e  a

a n y  k i n d  o f  c h a n g e s  t h e r e  w e r e .

V a <  h r r t -
. v g , a s k e d  a  s l i

A

O

M S  .  M A R T I N :  O b j  e c t i o n /  o v e r b

h a t  w o u l _ d  g o  f r o m  t h e  0 2

r t m e n t  h e a d  t o  H R  t o

I i t t l e  n u a n c e  t h a t  t h e

h t l y  d i  f f e r e n t

t r r k e .

t l n g  i t  c o r r e c t l _ y

o a d ,  v a g u e  a n d

p p e n s  a I l  t h e  t i m e .

n o n - r e s p o n s : . v e  a n d  I  0 2

u a l - l - y  t h e  d e p a r t m e n t

t o  r e s p o n d  t o  a n y

y  t h r o u g h  t h e  p r o c e s s

h e r e  a n y t h i n g  e l s e  O 2

c i e s  o f  t h e  c l - u b  a s

e r e  a c t u a l l y  b e i n g

1 d  r e f e r  b a c k  t o  t h e

d  w i t h  S & K  t o  a l w a y s

a l -  o r  w h a t  t h e

s t a y e d  c u r r e n t  w l t h
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72.

1 3

T 4

1 5

I 6
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1 B

I 9

2 0
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2 2
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O B Y  M R .  C O W A N :  A n y t h i n

o t h e r  t h a n  w h a t  y o u  j u s t  t o l d  m e

p o l i c l e s  t h a t  w e r e  e s t a b _ I r s h e d  a n d

e m p l o y e e  h a n d b o o k  w e r e  a c t u a l l y  b e

M S .  M A R T I N :  S a m e  o b l e c t i o n s

T H E  W ] T N E S S :  N o

O  B Y  M R .  C O W A N :  D i d  y o u

y o u r  d e p a r t m e n t  h e a d s  a n d  t a l k  t o  t

f l n d  o u t  w h a t  t h e y  w e r e  d o j _ n g  r o  m a

. r n  t h r s  h a n d b o o k  w e r e  b e i n g  c a r r i e d

" t h i s  h a n d b o o k ,  "  I  m e a n  w h a t e v e r  e

e f f e c t  a t t . h e  t r m e .

I  d o n ' t  r e c a f l _ .

C a n  y o u  t h i n k  o f  a n y t h i

A

O H o w  m u c h  d i r e c t  c o n t a c t

N o

t h e  h o u r l y  e m p l o y e e s ?

M S .  M A R T I N :  O b j  e c t i o n ,  o v e r b

O  B y  M R .  C O W A N :  D u r i n g  t

A

O

r e m e m b e r ?

A

O

M S .

T H E

w o r k e d  a s  t h e  G e n e r a l  M a n a g e r  i s  w h

Q u r t e  a  l o t .

W h a t  k i n d  o f  c o n t a c t  w a

M A R T I N :  O b j  e c t i o n ,  o v e r b

W I T N E S S :  F r o m  s a y i n g  g o o

e l s e  t h a t  y o u  d i d

e n s u r e  t h a t  t h e

< a j . -  n r r f  ;  ^  f l . - ^J v  L  V U  L  r t l  L L t C

n g  e n f o r c e d ?

e v e r  m e e t  w i t h  a n y  o f

h e m  s p e c i f i c a l l y  t o

k e  s u r e  t h e  p o J - l c i e s

o u t ?  W h e n  I  s a y ,

0 2 : 2 5

0 2 : 2 5

0 2 : 2 5

0 2 : 2 6

0 2 : 2 6

0 2 : 2 6

l o y e e  m a n u a l -  w a s  r n

g  t h a t  w o u l - d  h e l p  y o u

w o u l - d  y o u h a v e  w i  t h

t r m e  t h a t  y o u

I  a m  t a l k i n g  a b o u t

i r ?

o a d .

m o r n i n g  t o  h e l p r n g

DEPOSITION OF MIKE DER GOES
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1 B

r 9

2 0

2 7
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a f ,
L J

A N o .

S o  1 e t ' s  c h a n g e  s u b j e c

a b o u t  t h e  t i m e  k e e p i n

c f u b  w h i l _ e  y o u  w e r e  t h

L - r m e  c l o c k ?

Y e s .

O

w a n t  t o  t a l k

u s e d  a t  t h e

T h e r e  w a s  a

A

O  W a s  1 t

M S .  M A R T I N :

T H E  W I T N E S S :

a l w a y s  t h e  s a m e

O b j e c t . i o n /  v a g i u

f  d o n ' t  r e c a l l -

O  B Y  M R .  C O W A N :  D u r i n g

p a r t i c u l - a r  s o f t w a r e  t h a t  w a s  u s e d

e m p l o y e e s '  t i m e ?

Y e s .

W h a t  w e r e

A

O

o r  t f m e k e e p i n g  s y s t e m s

G e n e r a f  M a n a g e r ?

t h e  n a m e s  o f

t h a t  w e r e  u s

A I  d o n ' t  k n o w .

W h o  w o u l d  k n o w , t o + ) - ^
L  1 f  C

T o m  S p e r a n d i o

T o  y o u r  k n o w l - e d g e  w a s

a

k n o w f e d g e  ?

A

O

p a r t r  c u l - a  r  t : _ m e k e e p : _ n g

w a s  t t  l - n  u s e  f o r  t h e

p r o g r a m  o r

e n t i _ r e  c l - u b o

p r o g r a m s  b e i n g  u s e d  f o r  d i f f e r e n t  d

F o r  t h e  e n t i r e  c l - u b .A

0 2 : 4 0

f o r  a  s e c o n d .

s y s t e m s  t h a t  w e r e

G e n e r a ]  M a n a g e r .

0 2 : 4 0

k i n d  o r  d r d  i t  c h a n g e ?

a n d  a m b i g u o u s

-  w a s  t h e r e 0 2 : 4 0

k e e p  t r a c k  o f

h e  s o f t w a r e  p r o g r a m s

d  w h i l e  y o u  w e r e  t h e  0 2 : 4 0

e s t  o f  y o u r

e  - -  w h e n e v e r

0 2 : 4 0

0 2 : 4 I

s t e m  w a s  b e i n g  u s e d ,

w e r e  L h e r e  d i f f e r e n t

p a r t m e n t s ?
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r e g a r d s  t o  a n y  n u i s a n c e s  t h a t  h e  w

p r o c e s s i n g  p a y r o l l .  I f  p e o p l e  f o r

f  o r g o t  t o  p u n c h  i n  h e  w o u l _ d  b e  t h e

t h e  o n e  t h a t  w o u l d  a d d r e s s  t h a t  w i

h e a d s .

O  R i  g h t ,

l i t t l e  d i f f e r e n t . I  a m  t a l k i n g  a b

w a s  p r o v i d e d  t o  t h e  d e p a r t m e n t  h e a d

t h e  s u p e r v i s o r s  t o  m a k e  s u r e  t h a t  e

w h a t  t h e y  w e r e  s u p p o s e d  t o  d o  w l t h

w a s  p r o p e r l y  k e e p i n g  t r a c k  a n d  r e c o

A n d  I  a s k e d  y o u  w h a t  t r a

t h e s e  s u p e r v i s o r s  a n d  m a n a g e r s  a n d

y o u  r e f e r e n c e d  t . h e  e m p l o y e e  h a n d b o o

S o  m y  q u e s t i o n  t o  y o u  a q

g r v i n g  t h e m  t h e  h a n d b o o k  a n d  e f f e c t

m a k e  s u r e  y o u  u n d e r s t a n d  t h i s  a n d  d

b u t  f  a m  t a l - k i n

t r a i n i n g  g i v e n  t o

s u p e r v i s o r s  a b o u t

t t m e ?

O b j e c t i o n /  o v e r b

] -  h o r a  : n 'q  r r j

m a n a g e r s

t r a c k  o f

o t h e r

a n d  t h e

e m p l o y e e

M A R T I N :M S .

O

t i m e k e e p r n g

W e r e  t h e r e

T H E  W I T N E S S :  N o .

B Y  M R .  C O W A N :  W h e r e  d i

r e c o r d s ?  W e r e  t h e y  s t o

h a r d  c o p i e s  p r i n t . e d  a n d

u l d  s o l - v e  w h i _ l e  h e  w a s  O 2 : 4 3

o f  t o  p u n c h  o u t  o r

p e r s o n  t h a t  w o u l _ d  b e

h  L h e  d e p a r t m e n t

a b o u t  s o m e t h i n g  a

u t  w h a t e v e r  t r a l n l n g

a n d  t h e  m a n a g e r s  a n d

e r y o n e  e f s e  w a s  d o r n g

h e  c l - u b  a s  a  w h o f e

d i n g  e v e r y o n e ' s  t i m e .

n : . n g  w a s  p r o v i d e d  t o

e p a r t m e n t  h e a d s  a n d

t h a n

t h e m

h e r e ,  w a s

h e a d s ,

k e e n i  n a- _ - - r - ^ ' Y

0 2 :  4 3

0 2 : 4 3

0 2 : 4 3

0 2 : 4 4

0 2 : 4 4

1 n  r s ,  o t h e r

v e l y  t e l l i n g

w h a t  i s  i n

c  r l  o n a  r 1 -  m a n  l -

h i s  i s s u e  o f

t h e  c l - u b  k e e p  r t s

e d  e f e c t r o n i c a l l y ?

e p t  s o m e w h e r e ?  H o w

DEPOSITION OF MIKE V N DER GOES

1 3 3



1

2

3

4

5

6

1

8

q

1 0

1 1

1 )

1 3

I 4

1 5

I 6

7 1

1 B

T 9

2 0

2 I

2 2

2 3

2 4

2 5

w e r e  t h e s e  r e c o r d s  s t o r e d  d u r i n g

G e n e r a l  M a n a g e r ?

w e r e  t h e  G M ?

M S .  M A R T I N :

. l - a c k s  f  o u n d a t i o n .

O

A

E l e c l , r o n i e a l  l \ /  e n d  n : n
I  

q t l s  
l r q y

B o t h ?

H o w  l o n g  w e r e  t h e  h a r d

T H E  W I T N E S S :  I  w a n t  t o  s a y  s

O  B Y  M R .  C O W A N :  T o  y o u r

e l e c t r o n i c  d a t a  k e p t  i n d e f i n i t e l y ?

f  E J .

O b j e c t i o n ,  c a l J - s

A

T H E  W I T N E S S :  T h r o u g h  t h e  t i m

O  B Y  M R .  C O W A N :  W o u ] d  t h

t h e y  u s e d  f o r  a  p a r t i c u l a r  w e e k  o r

e l s e ?

O  D o  y o u

N a t . i o n a l  G o l f  C l u b

M S .  M A R T I N :

o v e r b r o a d .

A

s o  f o r t h .

o

t h e m s e l v e s

r e m e m b e r  h o w  t h e

w o u l d  k e e p  t r a c k

O b j  e c t i o n /  v a g u e

T h e y  e n t e r e d  i n  a  p i n  c

S o  t h e y  w o u l _ d  u s e  t h e i r

t i m e  y o u  w e r e  t h e

c o p i e s  k e p t .  w h i f e  y o u

f o r  s p e c u l a t . i o n ,

v e n  y e a r s .

n o w l e d g e ,  w a s  t h e

e m o l o v e e s : f  T r r r m n- - . . r ^  r r u r r ( I J

o f  h i s  o r  h e r  t r m e ?

a n d  a m b i g u o u s /

c l - o c k .

. ,  t -  ̂ . , ^y  l r q v c  d

o n t h  o r

c a r d  t h a t

q ^ m a l -  h  i  n ^

d e  a n d  t h e n I  n   r r  l -
v q L ,

I D  n u m b e r  f o r

0 2 :  4 5

0 2 :  4 5
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A  M a r t a _ l _ l a  M a r i _ a s ,  M _ A _ R

l a s t  n a m e  i s  M a r i a s ,  M - A - R - I _ A _ S .

O  I s  i t  c o r r e c t  t o  s a y

n o t  L h a t  b e c a u s e  t h e  p r a c t i c e  w

w a s  n o t  t o  h a v e  e m p t o y e e s  c f o c k  o u

n o t h i n g  w a s  e v e r  d o n e  a b o u t  t h e  f a c

r e c o r d s  d i d n ' t  s h o w  a n y  m e a l  b r e a k s

M S .  M A R T I N :  O b 1  e c t i o n /  a s s u m

e v i d e n c e .  I f  I  r e c a f l  c o r r e c t l y ,  h

r e m e m b e r  . r f  t h e y  c l _ o c k e d  o u t  f o r  m e

T H B  W I T N E S S  :  C o r r e c t ,  f  d o n '

s o r r y

+ 1 - - r
L r l o  L .

D o  y o u  h a v e  a n y  u n d e r s t a

a b o u t  w h e t h e r  t h e r e  w a s  a  p r o c e d u r e

r e v i e w i n g  t i m e  r e c o r d s  t h e y  d i d  n o t .

d u r i n g  t h e  t i m e  y o u  w e r e  t . h e  G M ?

A  I  d o n ' t  r e c a l l .

O  W e r e  y o u  a w a r e  o f  c i r c u

e m p l o y e e  '  s  t l _ m e  r e c o r d s  w o u l d  b e  a d

O  B y  M R .  C O W A N :  D o  y o u  k

a d j u s t m e n t  w e r e  m a d e  t o  a n  e m p l o y e e

O B Y  M R .  C O W A N :  S o  a r e  y

t h o u g h t  y o u s a l d  o t h e r w i s

M S .  M A R T I N :  O b j  e c t i o n ,  v a s u e

T H E  W I T N E S S :  N o .

I - A - L - L - A ,  a n d  t h e

a n d  t e f f  m e  i f  i t

i f e  y o u  w e r e  t h e  G M

f  a r  m o :  l  h r ^ - l - ^
u L q o ^ 5

t  t h a t  t h e  t i m e

?

f a c t s  n o t  r n

t e s t i f i _ e d  h e  d r d n

l -  b r e a  k s  .

r c c :  I  l

0 2 :  4 ' l

a w a r e  o f

I  a p o l o g r z e  f o r

d l n g  o r  r e c o l - l e c t i o n  0 2 : 4 j

t o  f o l f o w  i f  w h e n

r e f f e c t  a  m e a l  b r e a k

s  t a n c e  s

u s t e d ?

i n  w h i c h  a n 0 2 :  4 ' l

a n d  a m b i g u o u s

o w  w h e t h e r  i f  a n

s  t l m e  r e c o r d /  t h e r e 0 2 : 4 8
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s a i d ?

O

h c i n n  l - 1 - r a

a l - l - o w e d  t o

t h e i r  b a g  d o w n  t h e  r a m p  a n d  s a y  h e

h e l p i n g  t h i s  g u y  o u t ?  B e c a u s e  I  a

S o  w e  t r y  t o  g e t  p e o p l e

t h a t  w e  k n e w  t h a t  t h e y  w e r e  o n  t h e

t h e y  a r e  a w a y  f r o m  h a v i n g  t o  d o  w o

O  D i d  y o u  h a v e  a n  u n d e r s

o r  n o t  o n e  o f  t h e s e  m e a l  b r e a k s  c o

o f  a  s h i f t ?

A  C a n  i t  o c c u r  i n  t h e  m i d

Y e s .  D i d  y o u  h a v e  a n  u

G M  a t .  T r u m p  a b o u t  w h e t . h e r

l - e a v e  t . h e  p r e m i s e s  d u r j - n

T h e y  c a n  l e a v e  i t ,  y e s .

D i d  y o u  h a v e  a n y  u n d e r s

A

O

a n  e m p l o y e e  w a s  e v e r  e n t i t l e d  t o  a

t h e  s a m e  d a y ?

A  I  w a n t  t o  s a y  f r o m  w h a t

w o u l - d  b e  a b l e  t o  w a i - v e  t h e i r  s e c o n d

h a v e  t o  s i g n  f o r  i t

O  S o  y o u r  r e c o l l e c t i o n

t . h a t  p e o p l e  c o u l d  b e  e n t i t l e d  t o

A  y e s .

O  W h a t  w a s  y o u r  u n d e r s t a n

h o u r s  t h e y  h a d  t o  w o r k  t o  b e  e n t i t f

l _ s

,  h o w  c o m e  y o u  a r e n ' t

o n  m y  l _ u n c h  b r e a k .

t o  b e  i n  c e r t a i _ n  a r e a s

r  f u n c h  b r e a k  t h a t

1 .

a n d i n g  a s  t o  w h e t h e r

1 d  o c c u r  i n  t h e  m i d d l _ e

l - e  o f  a  s h i f t  y o u

d e r s t a n d i n g  w h i l e

e m p l o y e e s  s h o u f d  b e

a  m e a l -  b r e a k ?

a n d i n g  a b o u t w h e t h e r

e c o n d  m e a l _ b r e a k  o n

I  r e c a l - f  t h a t  t h e y

m e a l  b r e a k  b u t  t h e y

t h a t  y o u  u n d e r s t o o d

e c o n d  m e a f  b r e a k ?

i n g  a s  t o  h o w  m a n y

d  t o  a  s e c o n d  m e a l _

0 2 : 5 5

0 2 : 5 5
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b r e a k ?

A  O v e r  t e n .

a  A n d  t e f l  m e  e x a c t l y  y o

y o u  h a d  o n e /  a b o u t  w h e n  o r  h o w  a n

m e a f  b r e a k .

A  T h e y  w o u f d  h a v e  t o  s i g

O  T h i s  w a s  a n  u n d e r s t a n d

o p p o s e d  t o  s o m e t h i n g  y o u  I e a r n e d  I

a  W a s  t h e r e  w a s  t . h a t

g a v e  r t s  e m p l o y e e s  a n  o p t i o n  t o  d o ,

A

O

T o  w a i - v e  t h e i r  s e c o n d

T o  w a i v e w a s  i t  y o u

c o u l - d  w a i v e  o n l y  t h e i r  s e c o n d  m e a l _

a n y  m e a l ?

A  T h e y  c a n ' t  w a  j _ v e  a n y  m e

w a i v e  t h e  s e c o n d  m e a 1 .  T h e v  h a c l  t o

b r e a k  f o r  a n y  h o u r s  w o r k e d  o v e r  s i x

O  W a s  t h e r e  a  f o r m  i n  e x i

t h a t  y o u  w o r k e d  w i t h  t h e  c l u b  t h a t

o p t i o n  t o  w a i v e  t h e  s e c o n d  m e a l ?

A

A

O

w o u l d  b e  i n

I  b e l i e v e  t h e r e  w a s ,  y e

S o  i f  t h a t  e x i s t e d ,  t h a

t h e  c . l - u b '  s  H R  f  i l _ e s  ?

Y e s .n

r  u n d e r s t a n d . i n g ,

m p l o y e e  c a n  w a i v e  a

a  m e a l  w a i v e r  p e r r o d .

n g  y o u  h a d  a t  T r u m p  a s

t e r ?

o m e t h i n o  t h a f  T r r r m n

1 - -  \ / n r r r  k n n r ^ r ' l  c r ] n a ?r u v Y e  r

a r  I

u n d e r s f : n r - l ' i  n n  f h e v

t h e y  c o u l - d  w a i _ v e

T h e y  c a n  o n l y

t . a k e  a  t h r r t y - m i n u t e

t e n c e  a  t  t h e  t .  i m e

a v e  t h e  e m p l o y e e s  t h e  O 2

i s  s o m e t . h i n g  t h a t
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2 0

) 1

) )

2 3

2 4

2 5

O

A

D o  y o u  h a v e  a n y  u n d e r s

c a l  l e r J  t f n r c m i r r m  n r r z ? r lu l r r  I r  a  f i  ;

O D o

u l h r J -  r r n r a m i  r r *
t s  !  ! r r r r  u r r L

' . ' ^ "  l  l  r  i  * -w u u J _ L l  5 d y  L l . m e

O

w h a t  k i n d  o f

t o  r f  h e  o r

N o

y o u  h a v e  a n y  u n d e r s

p a y "  m e a n s ?

y o u  w e r e  g o i n g  t o  a

a n d  a  h a l f .

S o  t . h e  a n s w e r  _ r s

C o r r e c t . .

S o  y o u  a r e  t h e  a n s w e

T h a t  i s  c o r r e c t .

O k a y .  D r d  y o u  h a v e  a n y

c o m p e n s a t i o n  a n  e m n l  o r z

s h e  d r d  n o t  r e c e i - v e  t h e

O

A

O

A

h e o r  s h e  w a s  e n t i t l e d  t o  u n d e r  C a 1

M S .  M A R T I N :  O b  j  e c t i o n ,  c a l - l s

c o n c l u s i o n ,  i n c o m p l - e t e  h y p o t h e t i c a l _

B Y  M R .  C O W A N : F r o m  t h e

p u l l  u p  r a

n A r l -  :  i  n a r . l

O

d i d  y o u  e v e r  p u 1 1  o u t

s t a L u L e s  o f  t h e  f a w s  t h a t

b r e a k s  a n d

w h a t  . t s  t n

l u s t  r e a d  t h e m  o r  d i d  y o

t h e  c o m p a n y  h a n d b o o k ?

I  d o n ' t  r e c a f  l -  i f  I  d i d

Y o u  p r e v i o u s l y  t e s t i f l e

A

O

d e p a r t m e n t  h e a d s  w o u l d  a t t e n d  t h e s e

a n d r _ n g  a b o u t .  t h e  t e r m  0 2 : 5 j

a n d i n g  t o d a y  a s  t o

k  m a  f n r  ^  ^ r r 6 ^ ^q  Y u s - J /

i s ,  "  f  a m  n o t  s u r e ? t t  0 2

I t  n d o r  < l -  :  h r1 i  n ^ a s  t o

e  w o u l d  b e  e n t l t l - e d

m e a l  b r e a k s  t o  w h i c h

f o r n i a  l - a w ?

f o r  a  1 e g a 1

a s s u m e s  f a c t s .

t i m e  y o u  w e r e  t h e  G M

h e r  a n y  o f  t h e

t o  m e a l  a n d  r e s t

j u s t  s i m p l y  r e l y  o n

o r  n o t .

t h a t  y o u a n d  t h e

s e m i  n :  r q  n r r l -r * -  . r n 0 2 : 5 8
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b y  S & K b u t  n o b o d y  e f s e  a t  t h e  c l - u b ;

r g J

O  W h y  w a s  i t  o n l y  y o u  a n

w e r e  a t t e n d i n g  t h e s e  s e m i n a r s  a n d

m a n a g e r s ?

M S .  M A R T I N :

q n a - 1 r ' l  r  I  i  n n

r e s p o n s r b i l i t y  o f  t h o s e  d e p a r t m e n t

w r t h  t h e  o t h e r  m a n a g e r s  a n d  s u p e r v i

t h e  p o l i c i e s  a s  i t  r e f a t e s  t o  t h e

t h a t  y o u  c o u l - d  h a v e  t h e  o t h e r  m a n a g

d e p a r t m e n t  h e a d  a t t e n d  t h e s e  s e m i n a

d i d n ' t  m a k e  s e n s e  b e c a u s e  i _ r  w a s  t o

A  I  t h i n k  i t .  w a s  j u s t  m o r

c o o r d i n a t i o n  b e c a u s e  y o u  h a v e  t o  h a

f  l o o r .

A

O b j e c t i o n ,  l a c k

T H E  W f T N E S S :  B e c a u s e  i t  u l t i

O B Y  M R .  C O W A N :  W a s  t h e r

W a s  t h e r e  e v e r  a n V  c o n s

s e m l n a r s  m o r e  t h a n  o n c e

O

h o l d l n g  t h e

M S .  M A R T I N :

M R .  C O W A N :

O h i  a n i -  i  n n

s o  t h a t  w a y  y o

a t t e n d  w i t h o u t  b e i n g  c o m p l e t e l y  u n d

M S .  M A R T I N :

s p e c u l a t i o n .

O b j e c t j - o n ,  I a c k s

d o  y o u  r e m e m b e r  t h a t ?  0 2 : 5 8

t h e  d e p a r t m e n t  h e a d s

o t  a s  w e l - I  t h e  o t h e r

f o u n d a t i o n ,  c a . I l s  f o r

a t . e l - y  l i e s  a s  a

0 2 : 5 8

0 2 : 5 9

0 2 : 5 9

0 2 : 5 9

0 3 : 0 0

a n y  c o n s i d e r a t i o n

h e a d s  t o  c o o r d i n a t e

s o r s  t o  p r o v r d e  t h e m

l - u b .

r s  b e l o w  t h e  l _ e v e  I  o f

r s  a s  w e l f ,  b u t  r t

e x p e n s  1 v e  ?

t .  ime  and

e  p e o p l e  o n  t h e

c o u f d  h a v e  p e o p l e

r q f : f f a d  2

f o u n d a t . i o n ,  c a l - l s  f o r
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1 9

2 0

t 1
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i s  t h a t

A

O

r r q n t  i

d i d n ' t .  g o  w a s  b e c a u s e  o f  l _ o q i s t i c a l

A  A s  o n e  f a c t o r ,  y e s .

O  W h a t  w e r e  t h e  o t h e r  f a c

M S .  M A R T I N :  O b j  e c t i o n ,  c a l l s

I  E D  .

Y o u  a r e  s a y t n g  t . h a t r h

a s s u m e s  h e  h a s  p e r s o n a l _  k n o w f e d g e

B Y  M R .  C O W A N :  T o  y o u r

f a c t o r s ?

O

t h e  o t h e r

M S .  M A R T I N :  I f  y o u  h a v e  a n y

M R .  C O W A N :  T h a t  c o u l d  b e  c o n

w r . l - l  a s k  y o u  p l e a s e  n o t  t o  d o  t h a t .

T H E  W I T N E S S :  T h e  o t h e r  f a c t o

e n t r u s t e d  i n  o u r  d e p a r t m e n t  h e a d s

d e p a  r t m e n t .  .

A n d  s o  w e  d i d n ' t

f < > r  h a v l n g  a  b u n c h  o f  p e o p - I e

l u s t  a s  m u c h  o u t  o f  i t  w i t h

b e i n g  a b l e  t o  t r a n s m i t  t h a t

l e v e l .

t h e r e

r a n a  r r ]  c

i n f o r m a

O  B y  M R .  C O W A N :  D u r i n g  t

G M ,  d i d  t h e  c l u b  e v e r  d o  a n  a u d i t  t

r - t s  p o l i c i e s  w e r e  b e i n g  s u c c e s s f u f l -

r - 1 - s  p r o c e d u r e s  a n d  w h e t h e r  f n  f a c t

0 3 : 0 1

r e a s o n  o t h e r  p e o p l e

c o n s r d e r a t i o n s  ?

o r s ?

f o r  s p e c u l a t i o n ,

n o w l e d g e .

t r u e d  a s  c o a c h : _ n o

w a s  t h a t  w e

m a n a g e  t h e i r

a t  1 t  w a s  r e l _ e v a n t

h e n  y o u  c o u l d  g e t

t o  d e p a r t m e n t  h e a d s

i o n  o n  a  d e p a r t m e n t a l

n o w l e d g e ,  w h a t  w e r e

e  t i m e  y o u  w e r e  t h e

s e e  w h a t  p e r c e n t  o f

r m p l e m e n t e d  t h r o u g h

o u r  p r a c t i c e  o f
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s e n d i n g  o n l y  t h e  d e p a r t m e n t  h e a d s

p r o g r a m s  w a s  w o r k i n g ?

A  N o .

M S .  M A R T I N :

a m b i g u o u s .

O b j e c t i o n /  o v e r

O  B y  M R .  C O W A N :  S o  y o u

e m p l o y e e  h a n d b o o k  w a s  i n  e f f e c t  s 1 )

a b o u t  m e a l  a n d  r e s t  b r e a k s  f o r  t h e

e m p l o y e e s ;  r r g h t ?

A n d  a  c o p y  o f  t h e  h a n d bO

p m n l  a t t a a a- ^ " r '

A

O

h : n r ]  l - r n n l z

a n y t h l n g ,

a b o u t  m e a l

M S .

O t h e r  t h a n  g i v i n g  t h e  e

w h a t  d i d  t h e  T r u m p  N a t i o n

t o  e d u c a t e  i t s  e m p l o y e e s

b r e a  k s  ?

M A R T I N :  O b j e c t i o n ,  o v e r b

s p e c u l - a t r o n .

O

y o u  w e r e

A

e m p l o y e e

O

A

B Y  M R .  C O W A N :  T h i s  i s

t h e  G M .

W e  h a d  t h e  l a b o r  f a w  p o

t r m e  c f o c k  w i t h  t . h e  e m p l o y

A n y t h i n g  e l s e ?

N o t  t h a t  f  r e c a l _ 1 .

r o a d /  v a g i u e  a n d

m e m b e  r

t h e s e  H R l r a l n i n g 0 3 : 0 2

0 3 : 0 2

o k  w a s  g i v e n t o  e a c h

1 l -  e d  o u t

e n e f i t

t h a t .  w h a t e v e r

t h e  p o l i c j _ e s

o f  t h e

0 3 : 0 2

p l o y e e s  a  c o p y  o f  t h e

I  G o l f  C l u b  d o  i f  0 3 : 0 3

b o u t  t h e  p o l i c i e s

o a d /  c a l f s  f o r

u r r _ n g  t h e  t i m e  t h a t  0 3 :  O 3

t e r s  n e x t  t o  t h e

e  r i n h 1 -  e

0 3 : 0 3
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O  S o  t h e r e  w e r e  n e v e r  a n

t h a t  w e r e  c o n d u c t e d  f o r  t h e  e m p J _ o y

e v e r y b o d y  w a s  t o l d  l i s t e n ,  w o r d s  t

p e o p l e ,  w e  w a n t .  y o u  t o  u n d e r s t a n d

a b o u t  m e a l  b r e a k s  o r  r e s t  b r e a k s .

t h e m .  T h i s  i s  w h a t  y o u  s h o u f d  b e

n o t ,  c o m e  s e e  f r e ,  c o m e  s e e  t h i s  d e

k n o w .  T h a t  n e v e r t o o k  n l  a r - c  -  r i  a h
I  L  L  

Y  
L t

n l a i  6 ^ +  i  ^ hv u J y u L f ( J t l ,  u V e fM S .  M A R T I N :

q n a - r r ' l  : 1 -  i  n n

T H E  W I T N E S S :  N o t  t o  m V  k n o w

O  B Y  M R .  C O W A N :  T o  v o u r

e v e r  g l _ v e n  o u t  t o  t h e  e m p l o y e e s  e s

t h e  s a m e  k i n d  o f  t h i n g ?  p e o p l e ,  w

y o u  t o  h a v e  y o u r  b r e a k s .  T h i s  i s

h a n d b o o k  t o  b e  i g n o r e d .  I t  i s  a  r

M a k e  s u r e  y o u  a r e  g e t t i n g  y o u r  b r e

m a n a g e r s  a r e n ' t  l e t t i n q  y o u  g e t  y o

d a i l - y  b a s i s ,  c o m e  s e e  s o m e o n e  a b o v

w e  w a n t  y o u  t o  h a v e .  W a s  t h a t  e v e

k n o w l e d g e  ?

o v e r b r o a d ,  i n c o m p l e t e  h y p o t h e t i c a l .

T H E  W I T N E S S :  I  d o n ' t  r e c a l f .

d i d n ' t ,  b u t  l i k e  I  s a y ,  I  d o n r t  r e c

M S .  M A R T I N :  O b  j  e c t  j - o n ,  v a g u e

s e m . l _ n a r s  o r  m e e t i n g s  0 3 : 0 3

e s  a s  a  w h o f e  w h e r e

t h e  e f f e c t  o f  1 j _ s t e n ,

h i s  i s  t h e  c f u b  p o l i c y

W e  w a n t  y o u  t o  h a v e

e t t r n g .  I f  y o u  a r e

a r t m e n t  h e a d ,  f e t  u s

t o  y o u r  k n o w l _ e d g e ?

r o a d ,  c a l l - s  f o r

0 3 : 0 4

e d g e  r  r r o  .

k n o w l - e d g e ,  w e r e  m e m o s

e n t i a l l y  t . e l l i n g  t h e m

v a  l - u e  y o u  .

o t  j u s t  s o m e

W e  w a n t

r u l - e  i n  a  0 3 : 0 4

a n d  a m b i g u o u s  /

a f ,  g r i e v a n t  p o l i c y .

k s ,  t h a t  i f  y o u r

r  b r e a k s  o n  a  r e g u l a r ,

t h e m .  T h i s  i s  w h a t

d o n e ,  t o  y o u r  0 3  :  0  4

0 3 : 0 4
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A T h e y  c o v e r e d  t h e  f a c t

r e g a r d s  t o  d e d u c t i o n  o f  h o u r s ,  L o

d i f f e r e n t  a r e a  o f  w o r k  I  a m  s o r r

w h a t ?  Y o u  a r e  g o i n g  t o  b e  c l e a n r n g

g r r - e v a n c e s  b r o u g h t  f o r t h  b y  a n  e m p

b r r n g  s o m e t h i n g  t o  H R ,  t h a t  1 t  c a n

S o  t h e y  m a d e  s u r e  t h a t  I

d e p a r t m e n t  h e a d  t h a t  i f  H R  c o m e s  t

T e d d y  w h o  i s  f i l i n g  a  c o m p f a r n t  a g a

r e t a l - r a t e  i n  a n y  p a r t i c u l _ a r  f a s h r o n

m o n t h

a n d

O  D o  y o u  h a v e  a n y  b a s i s  f

s a l d  s i m r l a r  t h r n g s  t o  e v e r y  n e w  e m

r n c l u d i n g  t h e  h o u r l y  w o r k e r s ?

O

A

S o  t h e y  d i d  s t r e s s  t h a t  a s

A n y t h i n g  e l s e ?

N o t  t h a t  I  r e c a l - 1

M S .  M A R T I N :

T H E  W I T N E S S :

O h i o n t -  i n n  l - ^ 1 . ^
/  I A U A >

w o u l d  s a y  y e s

b a s i c a l l - y  w e n t  t h r o u g h  e a c h  p a g e  o f

B Y  M R . C O W A N :  T o  y o u r

w l t . h  e v e r y  n e wM r  Q n a r : n n i  ^  h ^ ^ +U  I ( T g U  L

N o .

D i d  t h e  o t h e r

M a r r a f l - a ?

s o r r y /

O

A

O

A

h a t  i f  t h e r e  a r e  a n y 0 3 : 0 8

t t i n q  h i m  1 n  a

o y e e  o r  r f w a n t  t o

o t  b e  r e t a l _ i a t e d  u p o n

u n d . e r s t o o d  a s  a

t a l k  t o  m e  a b o u t

i n s t  f t € ,  t h a t  I  c a n ' t

o r  m a n n e r  w i t h

b u t  y o u  k n o w

t o i f e t s  f o r  t h e  n e x r

r  b e l i e v i n g  t h a t  t h e y

l o y e e  a t  t h e  c l - u b ,

f o u n d a t i o n .

b e c a u s e  t h e y

t h e  e m p l o y e e  m a n u a _ l _

n o w l e d g e ,  d i d

u r l y  e m p l o y e e ?

0 3 : 0 8

0 3 : 0 9

0 3 : 0 9

0 3 : 0 9

0 3 : 1 0

e t a . l - i a t o r y  a c t i o n s

f o r g o t  t h e  n a m e
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M a r i a l l a /  m e e t  e v e r y

r g D .

A n d  y o u r  r e c o _ l l - e c t i o n

i s  t h a t .  s h e  w o u l d  h a v e  g i v e n  t h e m

s h e  w e n t .  t h r o u g h  t h e  h a n d b o o k ?

T h a t  i s  c o r r e c t .

S o  l - e t ' s  t u r n  t o  p a g e  t

W h i c h  e x h i b i t ?

E x h i b i t  2 .  D o  y o u  s e e

M S .  M A R T I N :  A r e  y o u  g o i n g  b y

M R .  C O W A N :  I t  i s  B a t e s  n u m b e

o f  4 2  o f  t h e  h a n d b o o k ,  i t s e l - f  .

T H E  W I T N E S S :  O k a y .

O  B Y  M R .  C O W A N :  A  c o u p l _ e

l o o k i n g  a t  t h e  b o t t o m  i t  s a y s  2 - 2 5 -

t h e  b o o k  s a y s  J a n u a r y ,  2 0 0 6 .  T o  y o

t h a t  m e a n  t h a t  t h i s  h a n d b o o k  t h a t  w

i n  2 0 0 6  w a s  s o m e h o w  f a t e r  r c d o n a r . r

a

A

O

O

O

M S .  M A R T I N :  O b j  e c t i o n ,  c a l 1 s

T H E  W I T N E S S  :  f  d o n ' t  k n o w .

O B Y  M R .  C O W A N :  L o o k i n g

a c t u a l  I 1 l  n o t  B a t e s  1 7 ,  b o

s a y s ,  " T i m e  c l o c k s ;  "  d o  y o u

Y e s .

T h e r e  i s d i s c u s s i o n  i

r * Y v

F * Y  U r t

A

a

e m p l - o y e e  ?

r  y o u r  u n d e r s t a n d r n g

h a t  a d m o n i t r o n  b e c a u s e

e n t y - o n e .

* Y  v

t h e  B a t e s

2 I  a n d  i t

n u m b e  r  ?

i  e  n : d a
t s * Y v

t h i n g s .  B y  t h e  w d y ,

0 0 9  b u t  t h e  f r o n t  o f

r  k n o w l e d g e ,  d o e s

s  o r i g i n a l l y  i s s u e d

d  i n  2 0 0 9 ?

f o r  s p e c u l - a t i o n

t  t h e  b o t t o m

t o m  s e c t . i o n

s e e  t h a t ?

t h e  f  i v e  n a  r a c r r , a n h  c
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a n y  n e e d  t o  m a k e  a  c o m p l a i n t  a b o u t

I  f  y o u  t . u r n  t o  t h e  n e x t

p a r a g r a p h ,  t h i r d  s e n t e n c e  f r o m  t h e

s e e  w h e r e  i t  s a y s ,  " y e u  w r l - f  n o t  b e

f o r  r e p o r t i n g  h a r a s s m e n t  e i t h e r  f o r

a n o t h e r  p e r s o n ?  "

A Y e s .

I t  s a y s ,  " D o  n o t  a s s u m e

y o u r  p r o b J _ e m .  C o m p l a t n t s  a n d  c o n c e

c a n n o t  b e  a d d r e s s e d  u n f e s s  t h e y  a r e

a t t e n t i o n  o f  m a n a g e m e n t

A  y e s .

D o  y o u

O

A

h a v e n  t  t

O  D o  y o u  h a v e  a n y  u n d e r s t

l a n g u a g e  s r m i l a r  t o  t h i s  w a s  n o r  1 n

r e g a r d i n g  m e a l -  a n d  r e s t .  b r e a k s  a n d

c l o c k r n g  o u t ?

n v  q  r  r l  / d o n ' t  k n o w  i f

r e a d  t h e  f i r s t  p a r a g r a p h  b u

h a r a s s m e n t  s o  I  a m  a s s u m i n g  i t  i s  a

h a r a s s m e n t .

A n d  a g a i n ,  I  d o n ' t  w a n t

h a v e n ' L  r e a d  a n d  f a m i f i a r i z e d  m y s e l

t o  f i n d  o u t  i f  a n y  c o m p l a i n t s  w i t h

v r o f a t r o n s  a r e  b l a n k e t e d  i n  t h i s  s e

s a y s ,  " I f  t h e r e  a r e  a n y  e m p l o y e e  v i

u n l a w f u l _  h a r a s s m e n t 0 3 : 1 5

e  t h a t  ?

d 9 € ,  4 2  o f  4 2 ,  t o p

n d  o f  t h e  p a r a g r a p h

p e n a f i - z e d  i n  a n y  w a y

y o u r s e l _ f  o r  t o  0 3 :

t h e  c l u k >

n s  a b o u t -

l - r  r n r r  a h  + -

r - s  a w a r e  o f

h a r a s s m e n t

t o  t h e

n d i n g  a b o u t  w h y

l u d e d  i n  t h e  s e c t l - o n

l o c k i n g  i n  a n d  0 3 :

n y  t h l s  i s  a  - -

t h i s  1 s  a g a i n s t

l -  r e l - a t e d  t o  t h a t

0 3 : 1 7

o  s p e c u l a t e  b u t  I

w i t . h  t h i s  r e c e n t l y

e g a r d s  t o  e m p l o y e e

t i o n  a n y w h e r e  t h a t

I a t i o n s  t h a t  y o u  s e e  /  0 3  :  1  7
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t h a t  y o u  n e e d  t o  b r i n g  i t  t o  t h e

g o i - n g  t o  s e e k  r e t a l l a t o r y  a c t i o n

M R .

O

s h o r t  b r e a

w e . L - L  1

O

t e s t : _ m o n y ?

S n

I g J

B Y  M R .

R i g h t .

C O W A N :

B Y  M R .

k .  M r .

O

A

" I  d o n t t  k n o w ,  "  i s

C O W A N : A n r r  o m n l

A 1 1  r i g h t .  L e t ' s

( B r i e f  r e c e s s .

C O W A N :  B a c k  o n

v a n  d e r  G o e s /  a r e

O Y o u  w o u f d  a q r e e  t h a t  i t

h a r d - w o r k i n g ,  1 o y a 1 ,  e m p l o y e e s  t o

a n d  g e t  t h e  b e n e f i t s  u n d e r  t h e  l - a w ;

M S  .  M A R T I N :  O b j  e c t i o n ,  v a g u e

o v e r b r o a d .

T H E  W I T N E S S : w o u l - d n ' t  c l a s

h a r d - w o r k i n g  e m p l o y e e s

O

A

A

G o  o d D o  y o u  n e e d  t o  c

N o .

O  V e r y  g o o d .  A  f e w  m o m e n

t h a t  t h e r e  w e r e  s o m e  p o s t e r s  o n  t h e

c f o c k .

A

t e n t i o n , a n d  w e  a r e  n o t  0 3

w a r d . s  y o i J .  "

t h e  a n s w e r ?

w a s  i m p o r t a n t  f o r

f u l l y  c o m p e n s a t e d

r i g h t ?

a n d  a m b : r g u o u s  /

f  -  l - ^
L q A E  d

L . - ^ - r -

h e  r e c o r : d .  W e  t o o k

y o u  s t i l l  f e e l - r n q

i f y  i t  _ i u s t  t o

a n g e  a n y  o f  y o u r

s  a g o  y o u  t e s t i f i e d

w a ] l -  n e a r  t h e  t i m e
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b u s y  a n d  t h e n  t i m e  g e t s  a w a y  a n d

k n o w  t h e y  n e v e r  h a d  t h e i r  t e n - m r n u

u n d e r s t a n d  t . h a t ?

A

O

A

O

t h e y  c a n  I  t

t o o  b u s y ;

C o u f d  i t  h a v e  h a p p e n e d

Y e s .

Y e s .

Y o u  h a v e  o b s e r v e d  s o m e

t a k e  t h e i r  t e n - m i n u t e  b r

A

r i g h t ?

D r d  y o u  e v e r  h a v e  a n y  oO

t h e  G e n e r a l -  M a n a g e r  t o  i n v e s t i g a t e

w a s  n o t  g e t t i n g  a  m e a l -  b r e a k  b y  c h o

c h o i c e  ?

M S .  M A R T I N :

] n c o m p r e h e n s i b l - e .

A h i a n J - i n nv ! J s L L t _ u t l /  V d q U e

T H E  W I T N E S S :  C o u l d  y o u  r e s t a

O  B Y  M R .  C O W A N :  S u r e .  f

p r o b a b l y  a  b a d  q u e s t i o n .  W h i l e  y o u

e v e r  h a v e  t h e  o c c a s ] . o n  t o  i n v e s t i q a

w e r e n  t  t  g e t t i n g  t h e i r  m e a f  b r e a k s  w

A N o .

O  D i d  a n y  e m p l o y e e  e v e r  c

w e r e  t h e  G e n e r a l  M a n a g e r  a n d  c o m p l a

g e t t i n g  t h e i r  m e a . l  b r e a k s  o r  r e s t  b

e n  t h e  n e x t  t h i n g  y o u

e  b r e a k ;  d o  y o u

m p l o y e e s  b e i n g  t o l d

a k  n o w  b e c a u s e  i t  i s

c a s  i o n  v r h e n  y o u  w e r e

h e t h e r  a n  e m p l o y e e

c e  o r  t L r r o u g h  l _ a c k  o f

a n d  a m b i . g u o u s ,

e  t h a t  c n e  m o r e  t i m e

a m  s o r r y .  T h a t  w a s

w e r e  t h e  G M ,  d i d  y o u

e  w h e t h e r  p e o p l e

t h o u t  t h e r r  c o n s e n t ?

m e  t o  y o u  w h i l e  y o u

n  t h e y  w e r e n ' t

e a k s ?

0 3

0 3 : 4 5

0 3 A a -

4 6

0 3 :  4  6

0 3 4 6

0 3 4 5
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2 0
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r t  d n r  /

O  A  m o m e n t  a g o  f  a s k e d  y

g e t t i n g  t h e i r  b r e a k s  a n d  y o u  t o l _ d

t h e y  w e r e  g e n e r a l l y  a l w a y s  g e t t i n g

t . a l - k e d  a b o u t  s o m e  i n s t a n c e s  w h e r e

A

M S .  M A R T I N :  O b i  e c t i o n

T H E  W I T N E S S :  y e s .

O  B Y  M R .  C O W A N :  D o  y o u  r

t h e r e  a n y  o t h e r  r e a s o n s  o t h e r  t h a n

L h e  f a c t  t . h e r e  w a s  a  p o l i c y  i n  a  h a

a r e  s u p p o s e d  t o  g e t  a  m e a f  b r e a k  i f

h o u r s  t h a t  c a u s e d  y o u  t o  b e l _ r e v e  t h

h o u r l y  w o r k e r s  w e r e  g e t t i n g  a  m e a l -

t h e  I a w  e a c h d a y ?

I  t h i n k  w e  w o u l _ d  h a v e  b

e m p l o y e e ,  e s p e c i a l l y  w h e n  y o u  a b u s e

m e a l  b r e a k  w a s n ' t  t a k e n ,  I  t h i n k  t h

c o g n i z a n L  o f  t h a t  f a c t . .

r r y l _ n g  t o

c m n  I  n \ 7 a a  q

b u s y .

O

e x t e n t ,  w h a t

o n  e m p l o y e e s

A

s c h e d u l e  t h e  b r e a k s  a n d  t

y o u  s h o u l d  t a k e  a  b r e a k

y o u  a r e  t e f f i n g  m e  i s

t o  s p e a k  u p  i f  t h e i r  r

Y o u  t h i n k  i t  w a s s t r

u  a b o u t  e m p l o y e e s

e  y o u  b e I i e v e  t h a t

t h e  m e a l -  b r e a k s  a n d

u  o b s e r ' , z e d  m a n a g e r s

1 l  i n g  c e  r t . a i n

w  b e f o r e  i t  g e t s  t o o

m e m b e r  t - h a t ?  A r e

h o s e  e x p e r i e n c e s  a n d

d b o o k  t h a t  s a i d  y o u

y o u  w o r l i  X  n u m b e r  o f  0 3

t  a l f  t L r e  c l - u b ' s

r e a k  a s  r e q u i r e d  b y

e n  i n f o r m e d  b y  t h e

t h e  t i m e :  s h e e t ,  1 f  a

e m p l o y € :  e s  h a v e  b e e n

h a t  y o u  w e r e  r e l y i n g

g ' h t s  w e r e  b e i n g

k e  t h a t S o  t o  s o m e

0 3 : 4 8
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v r o l a t e d , '  i - s  t . h a t  r i g h t ?

M S .  M A R T T N :

t e s t i m o n y .

T H E  W I T N E S S :

t h a t  w e r e  b e i n g

O b j  e c t l o n ,  m i s c

v l o l a t e d  i f

t r m e  s h e e t . .

i t  w a s

M y  b e f i e f  w a s

t o  s p e a k  u p  i f

a n y t h i n g  t h a t  w

O  B Y  M R .  C O W A N :  W e l - 1 ,  y

u n d e r  t h e  I a w  a n d  u n d e r  t h e  c o m p a n

r i g h t  t o  a  m e a l  p e r  j _ o d  a f  t e  r  - -  a n

t h i r t y - m i n u t e  m e a f  p e r i o d  a f t . e r  t h

n u m b e r  o f  h o u r s  a n d  t h e y  w o u l _ d  h a v e

t e n - m t n u t e  r e s t  b r e a k  f o r  e v e r y  f o u

c o r r e c t . ?

A Y e s

a  S o  w h a t  y o u  a r e  s a y i n g

t h a t  y o u  a n d  t h e  c l u b  t o  s o m e  e x t e n

p e o p l e  t o  c o m p l a r n  r f  t h e s e  r i o h f s

i f  t h e r e  w a s  a  p r o b l e m  y o u  w o u l _ d  e x

c o r r e c t ?

M S .  M A R T I N :

t e s t a m o n y .

O b j e c t i o n ,  m i s c h

T H E  W T T N E S S :

O  B Y  M R .

I  g u e s s  s o ,  y e s

C O W A N :  D i d  t h e

t h e  G e n e r a l _  M a n a g e r  h a v e  a n V  p r o c e d

0 3 : 5 0

a r a c t e r i z e s  h i s

t  w a s  t h e i r  r i g h t s

h e i r  r i g h t s  w e r e  b e r n q  0 3 : 5 1

s n r t  c o r r e c t  o n  t h e i r

u  u n d e r s  t a n d  t h a t

p o l i c y ,  t h e y  h a d  t h e

t t n i n j - o r r r r n l . a A 0 3

y  w o r k e d  a  c e r t a i n

t . h e  r i g h t  t o  a  p a  i d

r  h o u r s  1 : h e y  w o r k e d ;

L h a t  y o u  b e l _ i e v e

w e r e  r e l y i n g  o n

e r e  b e i n g  v i o l _ a t e d ,

e c t  t h e m  t o  s p e a k  u p ;

0 3

r a c t e r i z e s  h i s

I u b  ,  w h i .  I  e  y o u  w e  r e

r e s  i n  p l a c e  t o  m a k e  0 3

5 1

0 3 5 1

5 1

5 2
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2 5

s u r e  t h a t  w h e n  a n  e m p l o y e e  w a s  a l l

e a t  a  m e a l

w h i c h  t h e y

A - - ^ r d i  n n

M S .

: m l - ' i  ^ " ^ " ^
Y  u v u D

t h a t  t h e  p e r s o n  g o t  a  f

w e r e  e n t i t l e d  u n d e r  C a f

t . o  t h e  h a n d b o o k ?

M A R T I N :  O b j e c t l o n /  o v e r

h e l p  r e f r e s h  y o u r  m e m o r y ?

A  M a y b e  r e v i e w i n g  t i m e  s h

O  I t  w a s  y o u r  u n d e r s t a n d i

a l l o w e d  p e o p l e  t o  t a k e  a  b r e a k  b u t

t w e n t y  m . r n u t e s  o r  t w e n t y - f i v e  m t n u t

i n s u f f i c i e n t ?

A  y e s .

O  T o  y o u r  k n o w l e d g e  w a s  t

p l a c e  t o  e n s u r e  t h a t  t . h e  e m p l o y e e s

m i n u t e s  t o  w h j _ c h  t h e y  w e r e  e n t i t f e d

T H E  W I T N E S S :

O  B Y  M R .

I  d o n ' t  k n o w .

C O W A N :  I s  t h e r e

n h i  ^ n f  i  a ^v u J c L L _ L U r l ,  v a g u eM S  .  M A R T  I N  :

" m e c h a n i s m .  "

a  B Y  M R .  C O W A N :  W a s  t h e r

p r o c e d u r e  o r  s p e c i a l  c f o c k s  o r  t i m e

t h a t  w a s  i m p l e m e n t e d  s o  t h a t  t h e r e

s u r e  t h a t  t h e  e m p l o y e e s  w e r e  g e t t i n

m r - n u t e s  w h e n  t h e y  t o o k  a  m e a l _  b r e a k

w e d  t o  t a k e  a  b r e a k  t o  O 3 : 5 2

t 1  t h i r t y  m i n u r e s  r o

f o r n i a  f a w  a n d

r o a d /  v a q u e  a n d

s  /  t h a t  w a s

e r e  a n y  m e c h a n i s m  t - n

o t  t h e  f u l l  t h r r t . v

f o r  a  m e a l -  b r e a k ?

a n d  a m b i g u o u s  a s  t o

I  d o n ' t  r e c a l f .

a n y t h i n c ;  t h a t  w o u f d

^ t s -

-  + l - \ - +  l
Y  u r r a  L  1

h e r z  n n  I  r r- _  -  j

f  m a n a g e r s

g o t  t o  h a v e

0 3 : 5 2

0 3 : 5 2

0 3 : 5 2

0 3 : 5 3

0 3 : 5 3

a n y  p r o c e s s  o r

o r  a n y t h i n g  e l - s e

o u l d  b e  a  w a y  t o  m a k e

f u l l  t h i r t y

DEPOSITIONOF MIKE DERGOES
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N o t  t h a t  I  r e c a 1 1 ,  o o .

a S a m e  t h i n g  a s  t o  a

a n y t h r n g  t h a t  w a s  i m p l e m e n t e d

A

w h e n  a n  e m p l o y e e  w a s  t a k i n g  a  r e s t

g o t  t h e  f u f l  t e n - m i n u t e  b r e a k  t o  w h

u n d e r  C a f i f o r n i a  f a w  a n d  a c c o r d i n g

h a n d b o o k ?

! E D L

r r r  o I t

O b j  e c t l o n /  o v e r b

C O W A N :  A g a i n ,  I

M S .  M A R T I N :

O  B Y  M R .

M S .  M A R T I N :

w h i i - e  y o u  w e r e  t h e  G e n e r a l _  M a n a g e r .

A  W i t n e s s  p e o p l e  t a k r n g  b

b r e a k s ,  y e s  .  B e c a u s e  i t  i s  p a i d  f o

t h e r e  i s  a n y  w a y  o f  t r a c k  j - n g  i t .

O  T o  y o u r  k n o w l e d g e ,  t h e r

p r o c e s s  o f  a n y  k i n d  o f  t i m i n g  d e v i c

a l l - o w  a  w a y  t o  k e e p  t r a c k  t o  m a k e  s

g e t t i n g  t h e  f u 1 1  t . e n - m r n u t e  r e s t  b r

w e r e  e n t : - t l e d ;  i s t h a t  r r g h t  ?

O b j  e c t i o n ,  o v e r b

T H E  W I T N E S S :  y e s .

O  B Y  M R .  C O W A N :  T o  y o u r

a n y  p r o c e s s  t h a t  w a s  i n  p l a c e  t o  m a

e m p l o y e e  w o u l d  g e t  a  m e a l -  b r e a k  b y

b e f o r e  t h e y  h a d  w o r k e d  a  c e r t a r n  n u

o t h e r  w o r d s /  t h e y  d o n ' t  w o r k  s e v e n

b r e a k .  W a s  t h e r e

w a y  t o  e n s u r e  t h a t

r e a k  t h a t  t h e  p e r s o n

c h  t h e y  w e r e  e n t r t l e d  0 3 :

o  t h e  e m p l o y e e

o a d .

a m  t a l  k i . n g  a b o u t

e a k s ,  t h e  t e n - m i n u L e

,  T  d o n r t  t h i n k  t h a t

w a s  n o  m e c h a n i s m  o r

i n  p l a c e  t h a t  w o u l d  0 3

r e  t h e  e m p l o y e e s  w e r e

a k s  t o  w h i c h  t h e y

n a r . r l a i ^ o  f l - . ^ - ^r r v w t s u g s /  w d 5  L I l e I e

e  s u r e  t h a t  a n

c e r t a i n  p e r i o d  o f

b e r  o f  h o u r s ?  I n

o u r s  b e f o r e  t h e y  a r e
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g i v e n  a  m e a f  b r e a k ?

M S .  M A R T I N :  O b j  e c t i o n ,  o v e r

T H E  W f  T N E S S :  I  d o n ' t  r e c a l _ 1

O

w o u l d  h e l p

S C T V E I

a m b i g u o u s .

T H E  W I T N E S S :  L i k e  f  s a y ,  I  d

p u n c h e d  o u t  f o r  t h o s e  p e r i o d s  b u t  i

t h a t  t h e  L r m e  c f o c k  w o u f d  r e f e r e n c e

O  B Y  M R .  C O W A N :  L e t t s  a s

L e t r s  a s s u m e  t h a t  t . h e  e m p l o y e e s  w e r

B Y  M R .  C O W A N :  C a n  y o u

y o u  r e m e m b e r ?

N o .

W h a t  i s  y o u r  u n d e r s t a n

W h a t  w a s  y o u r  u n d e r s t a n d

r n  t h e  k r t c h e n ,  a  h o s t e s s  a r

A  W h e n

A

O

c a f c u f a t e d  w h e n  a t h i r t y - m r n u t e  m e a

M S .  M A R T I N : O b j e c t i o n ,  o v e r

v a l - e t  w h o  i s  o u t  o n  t h e  q o l f  c o u r s e

p e r r o d  s t a r t s  e r w h e n  y o u  s t a r t  c o u

d o e s  i t  s t a r t  a n d

O  U h - h u h ,

M S .  M A R T I N :

T H E  W I T N E S S :

i f  y o u  h a d  a n  u

V a g u e  a n d  a m b i g u

w o u f d  s a y

a n a _ L y s : . s  a n d  m y  i n t e r p r e t a t . i o n  o f t-

r o  m y  s u p e r v : . s o r  a n d  s d Y ,  " o h ,  I  a m

0 3 : 5 4

0 3 : 5 5

0 3 : 5 5

O 3 : 5 5

t h l n k  o f  a n y t h i n g  t h a t

i n g  a s  t o  h o w  t h e  c l u b

n ' t  r e c a l - 1  i f  t h e y

t h e y  d : - d ,  I  t h r n k

f L - t s
L  1 t  O  L  .

u m e  t h a t  t h e y  d i d n ' t .

n o t  p u n c h i n g  o u t .

p e r i o d  w o u l d  s t a r t ?

r o a d /  v a g u e  a n d

n g  w h e t h e r  y o u  g o t

t h e  f r o n t  d o o r  o r  a

a s  t o  w h e n  a  m e a f

t i n g  t h i  r t . y  m i n u t e s  ?

h e n

d e r s t a n d l n g .

- . l  + 1 ^ l  ^  I  ^  : - - ^1 1 u  L n ] - s  f s  l u s t  m y

w e r e  t o  c o m e

t a k e  m y

0 3 : 5 5

0 3 : 5 6r r n  i n n  l .  n
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7 1 7



1

)

3

4

5

o

1

8

9

1 0

1 1

I 2

1 3

7 4

1 5

7 6

T 1

1 B

1 9

2 0

2 7

2 2

2 3

2 4

2 5

T H E  W I T N E S S :  N o L  t h a t  I  a m

O  B Y  M R .  C O W A N :  A r e  y o u

e v e r  g o i n g  b e y o n d  t e n  h o u r s  b e c a u s

l i k e  a  c e l e b r i t y  g o l f  t o u r n a m e n t  o

s o m e  o t . h e r  e v e n t ?

A n  +  l -  ^  ^  ^v r r  L . l 1 u 5 e  o c c a s l o n s  /  p e

t h a n  t e n  h o u r s ?

I t  c o u l - d  h a v e  b e e n ,  y e s

I s  t h e r e  s o m e t h i n g  c a l lO

E l  o a : n r a ? r l_ . - :

A

O

A

O

h a v e  g o n e

A

M q

O

A

O

M a n a  g e  r ,

A

O

A

v ^ ^
a g J .

W h a t  i s  t h a t ?

A  c a r  s h o w .

I s  t h a t  a n o t h e r  e v e n t  w

l o n g e r  t h a n  t e n  h o u r s ?

I t  m a y  h a v e .

M A R T I N :  O b  j  e c t i _ o n ,  c a l l s

B Y  M R .  C O W A N :  I t  i s  a

I t .  w a s .  I  d o n ' t  k n o w  i

D u r i n g  t h e  t . i m e  t h a t .  y o

L h e  c l u b  p r o v i d e d  f o o d  t o

Y e s .

H o w  m a n y  t l m e s  a  d a y  w o

T w i c e .

w a r e  o f .

a w a r e  o f  t h e  s h i f t

s o m e  s p e c i a _ I  e v e n t

a  s u p e r  b o w l _  p a r t y

I e  m i g h t  w o r k  m o r e

0 3 : 5 7

O 3 : 5 7

d  t h e  " C o n c o u r s e  d e 0 3 : 5 8

e r e  a  s h i f t .  c o u l d 0 3 : 5 8

y o u r  s p e c u l a t l o n .

i g  e v e n t  a t  t h e  c l _ u b ?

t h e y  s t i l l  h a v e  i t .  O 3 : 5 8

w e r e  t h e  G e n e r a l -

h e  e m p l o y e e s  ?

r - t  p r o v l d e  m e a l s ?

0 3 : 5 8
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w a s n  I  t  w h e r e  t h e y  s a r d ,  " H e V ,  T  a m

a n d  I  a m  l e a v i n g

O  S o  y o u  a r e  t e l l _ i n g  m e

e m p l o y e e s  i n d i c a t e  t h i s  t o  y o u .  I

d i f f e r e n t  q u e s t i o n  n o w .

f  a m  s a y i n g  t o  y o u r  k n o

t o  m a k e  s u r e  a f  I  t h e  c l _ u b ' s  e m p l o y

w a n t e d  t o  l e a v e  t h e  p r e m i s e s  d u r r n g

c o u l d  w i t h o u t  h a v i n g  t o  g e t  p e r m i s s

o r  m a n a g e r ?

I  d o n ' t  k n o w .A

O

d i d  a n y

s h o r t  a

O

o o J -  |  i  n n

O

m i  q q i  n n

A

D u r i n g  t h e  t i m e  y o u  w e r

e m p l o y e e s  e v e r  c o m p l _ a : _ n

m e a l  b r e a k ?

t o

N o .

D r d  a n y  o f  t h e m  e v e r  c o

h a v i n g  a  m e a  l -  b r e a  k  t h a  t

N o .

A n y  o f  t h e m  e v e r  c o m p l a

a  m e a f  b r e a k  a f t o g e t h e r ?

N o .

A

A

O  A n y  e m p l o y e e s  e v e r  c o m p

f o o d  t h a t  w a s  b e i n g  p r o v i d e d  t o  t h e

A

W h a t  w e r e  t . h e  . ^ m n l  =  i  ^ +u  v l . r P  1 o  l  t l  LO

g o r n g  t o  t a k e  m y  f u n c h  0 4 : 0 9

l - , - f
r l a  L  y u u h e a r d  s o m e

a m  a s k i n g a  s f l g h t l y

l e d g e ,  w h a t  w a s  d o n e

s  k n e w  t h a t  i f  t h e y

a  m e a l  p e r r o d  t h e y

r o n  f r o m  a s u p e r v J -  s o r

t h e  G e n e  r a  f  M a n a  g e r ,

o u  a b o u t  g e t t i n g  t o o

p l a i n  t o  y o u  a b o u t

w a s  i n t e r r u p t e d ?

t o  y o u a b o u t

a b o u t  t h e

0 4 : 0 9

0 4 : 1 0

0 4 : 1 0

0 4 : 1 0

0 4 : 1 0
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t t r
L J

A

O

A

J u s t  d i d n ' t  l i k e  i t .

D i d  t h e y  c o m p l a i n  t h a t

O h ,  y e s .

S o  t h e  c o m p l a i n t s  w e r e

t h e  q u a n t i t y ?

O

- - , J  r , , ^
o r l u  L w u /

A A t  t i m e s ,  y e s I f r t

g o o d /  e v e r y b o d y  w a n t e d  t o  g o  t h r o u

N o

O  D r d  a n y o n e  e v e r  c o m p l a r

w e r e  b e i n g  t o l d  t h e y  c o u _ l _ d  e a t  t h e i

O  D i d  D a v e  p e r r y  e v e r  c o m

o f  t h e s e  t h i n g s  t h a t  w e  h a v e  l u s t  b

A  N o t  t o  m y  r e c o l _ f  e c t i o n .

O  D i d  y o u  e v e r  h e a r  t h a t

m a d e  c o m p l - a r n t s  a b o u t  m i s s i n g  a  m e a

s h o r t  a  m e a l -  p e r l o d  o r  a  l a t e  m e a l

m e a f  p e r r o d ?

A

M S  .  M A R T I N :

M R .  C O W A N :

T H E  W I T N E S S :

M R .  C O W A N :

O b ;  e c t r o n /  c o m p o

I  t .  i s  a c t u a l l y  d i

N o .

a m  g o t n g  t o  s h o

i t  t o  t h e  c o u r t  r e p o r t e r  w h e n  y o u  a

t o  m a r k  i t  a s  E x h i b i t  6 .  I t  i s  a n

c l - u b h o u s e  h o u r l y  e m p l o y e e s  f r o m  E w a

D L M  0 0 1 0 9  t h r o u g h  1 1 1 .  T h i _ s  w i t l  b

i t  r a n  o u t ?

o n e  a b o u t  t h e  q u a l r t y

f a i n  t o  y o u  a b o u t  a n y

e n  t a l k r n g  a b o u t - ?

t h e r  e m p l o y e e s  h a d

p e r l o d  o r  h a v l n g  t o o

e r i o d  o r  i n t e r r l r n f  F . ]

y o u  a  d o c u m e n t ,  g i v e

e  d o n e .  I  a m  g o r n g

c e a n  T r a i f s  m e m o  t o

H y j e k ,  B a t e s  n u m b e r s

E x h i b i t  6 .

0 4 : 1 0

0 4 : 1 1

0 4 : 1 1

0 4 : 1 1

0 4 : 1 1

0 4 : 1 3

a s  s o m e t h i n g  r e a l l y

i r .

a b o u t  w h e r e  t h e y

f o o d ?
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( E x h i b i t  6  w a s  m a r

l d e n t l f i c a t i o n ,  a

w h i c h  i s  a t . t a c h e d

B Y  M R .  C O W A N :  E v e r  s e

N o t  t h a t  f  r e c a l l - ,  F l o .

O  T o  y o u r  k n o w l e d g e ,  d i d

p o l i c i e s  i n  t h i s  m e m o  r e m a i n  ] n  e f f

t h e  G e n e r a l -  M a n a g e r ?

M S .  M A R T I N :  O b j  e c t i o n ,  o v e r b

a m b i g u o u s .

T H E  W I T N E S S :  I  d o n ' t  k n o w .

O  B Y  M R .  C O W A N :  I  w o u l - d

s e c o n d  a n d  r e a d  i t  a n d  l e t  m e  k n o w

r e c o g n i z e  a n y  p o l i c y  s p e c i f i e d  i n  t

b e l - i e v e  s t o p p e d  b e i n g  p o l i c y  a t  t h e

t h e  G e n e r a l -  M a n a g e r .

M S .  M A R T I N :  O b j  e c t i o n /  a s s u m

w e r e  p o l i c i e s  a t  t h e  c l u b .

O  B Y  M R .  C O W A N :  B y  t h e  w

t h e  f i r s t  t i n e  i n  t h i s  m e m o  i n  a l l -

E m p l o y e e  M e a l  p o f i c y ?  "

U h - h u h .

P l e a s e  r e a d  f r o m  t h a t  p

( W i t n e s s  c o m p l i e s .  )  T h

s a y s ,  " w h i l e  i n  u n i f o r m ,  "  t h e  s e c o n

A

o a d ,  v a g u e  a n d

i k e  y o u  t o  t a k e  a

f  y o u  s e e

1 s  d o c u m e n t  t h a t  y o u

c l - u b  a f t e r  y o u  b e c a m e

e d  f o r

o p y  o f

e r e t o .  )

n  t h i s  b e f o r e ?

0 4 : 1 3

0 4 : I 4

0 4 t 1 4

0 4 : I 4

L t  ^

^ | . . ' L ^ -
v  u  w I l g l t

d i d  t h e

y o u  b e c a m e

f a c t s  t h a t  t h e s e

y ,  d o  y o u

a p s  s  a y s  /

i n t  d o w n w a r d .

s e c o n d  p a r t

b u l l e t  p o i n t

w h e r e  i t

w a s  n o t

0 4 : 7 4

0 4 : 1 5
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i - n  e f  f  e c t  w h e n  I  w a s  L h e r e .

O  W h a t

t h a t  t h i s  s e c o n d

w a s  d o n e  t o  c o m m u

b u l - l - e t  p o i n t  w a s  n

M S .  M A R T I N :

e v i d e n c e .

O b  j  e c t i o n /  a s s u

O  B Y  M R .  C O W A N :  W a s  s o m e

A  T h e r e  w a s  a  - -

M S .  M A R T I N :  S a m e  o b j e c t i o n .

T H E  W I T N E S S :  t h e r e  w a s  a

h a v e  i t  w i t h  m e  s o  I  d o n ' t  r e c a l - l -  e

i t  j u s t  s t a t e d  w h e r e  t h e  e m p l o y e e  s

o u t  o f  s i g h t  a n d  n o t  t o  b e  i n t e r r n n

b r e a  k  .

O

w a s  t h e r e  a

B Y  M R .  C O W A N :  I s  t h i s

n e w  m e m o  s t a t t n g  t . h i s ?

A T h e r e  w a s  a  n e w  m e m o .

W h o  c r e a t e d  t h a t  m e m o ?

I  b e . L i e v e  T o m  a n d  I  d i d

O

A

O

A

W a s  y o u r  n a m e  o n  t h e  m e

f  d o n ' t  r e c a l - l _ .

O I s  t h e r e  s o m e t h i n g  y o u

a n d  w o u f d  h a v e  b e e n  i n  t h e  c o m p a n y

A  T h e r e  m a y  h a v e  b e e n .

a

A

A n y  r e a s o n  y o u  t h i n k  i t

N o .

0 4 : 1 5

r c a t e  t o  t . h e  e m p l o y e e s

l o n g e r  i n  e f f e c t ?

s  f a c t s  n o t  1 n

0 4 : 1 5

h i n g  d o n e ?

e w  a n d  I  d o n ' t

a c t l y  w h a t  i t  s a i d  0 4  :  1  6

o u f d  b e  s o  t h e y  a r e

e d  w i t h  t h e i r  l u n c h

c h a n g e  i n  p o l i c y  o r

e l -  i e v e  w a s

f i l e s ?

c i r c u l a t e d

r ^ r n t r ' l r l n  | + -  h . " ^  ! - ^ ^ " . .U  I I O V U  U C C { I  1

0 4 : I 6

0 4 : I 6

0 4 : 1 6
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O

I  -  l  - !  -
u  u r L r | J  f  o  a  l I  L  :

O

m e a l -  b r e a k s ?

Y e s .

Y o u  w e r e  u n a w a r e  o f  a n

M S .  M A R T I N :

T H E  W I T N E S S :

O

t h a t  y o u  d i d

e m p l o y e e s ?

T h a t  1 s  c o r r e c t .

W h o  d i d ?

T h e  d e p a r t m e n t  h e a d s  a n

o n e s  t h a t  d i d  t h e  s c h e d u l i n g .

0  D i d  y o u  e v e r  i n s t r u c t

e m p - I o y e e s ?

N o .

D o  y o u  k n o w  i f  t h e y  r e c

h o w  t o  s c h e d u f e  e m p J - o y e e s ?

A  I  d o n ' t  t h i n k  t h e r e  w a s

O  y o u  p r e v i o u s l y  a l s o  t e s

k n o w l - e d g e  o f  t h e s e  f o o d  r u n s  a s  w e

e m p l o y e e s  l - e a v e  t h e  p r e m i s e s  r o  g e t

a n d  t a k e  m e a l  b r e a k s  w i t h  o t h e r  e m p

t g J

B Y  M R .  Y E R E M I A N :  T h e

A

B Y  M R .

A s k e d  a n d  a n s w e

N o ,  I  d j _ d  n o t .

Y E R E M I A N :  Y o u

n o t  h a v e  a n y r e q n a n c i h_ - - r

A

O

A

A

O

A

0 5 :  1 9

c o m p l a i n t s  r e g a r d i n g

0 5 t 2 0

m a n a g e r s  w e r e  t h e

e m  h o w  t o  s c h e d u l _ e 0 5 : 2 0

l v e d  a n y t r a r n r n g  o n

e x u a f  h a r a s s m e n t

r e v l o u s f y  t e s t i f i e d

L I i t y  t o  s c h e d u l _ e

i f i e d  t h a t  y o u  h a d

e f e r r e d  t o  t h e m  w h e r e

f o o d  a n d  c o m e  b a c k

o y e e s  ?

0 5 : 2 0

0 5 : 2 7
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O W e r e  a n y t o  y o u r  k n

e m p l o y e e s  e v e r y  r e p r l m a n d e d  f o r  t a

A

E v a n  a n d

f o o d  r u n

J  L d  I  L  : d o n ' t  k n o w .  W h o

T h e y  w e r e  o n  o u r  T

W h a t  w a s  h i s  p o s i t i o n ?

J u s t  a  v a l _ e t .

D : - d  y o u  c o u n c r l -  t h e m ,

Y e s ,  j u s t  v e r b a l J _ y  o r  o

W h a t  l - e d  y o u  t o  c o u n c i l

I  h a d  t o  p r c k  u p  t h e  s h

r e s p o n s i b r l - i t i e s  d u r l n g  t h e  t i m e  t h

i n  t h e  s y s t . e m  a n d  t h e  c u s t o m e r  s e r v

t h e  v a l e t  w a s  b a c k e d  u p  a n d

O

A

O

A

O

A

O

A

O

A

O

A

D a v e  r e m i n d i - n g  t h e m  t h a t  t

w r t h o u t  b e l n g  o n  t h e l r  l _ u n

C a n  y o u  c l a r i f y  w h o  E v a

D a v e  P e r r y .

M y  c l i e n t ?

Y e s ,

A n d  w h o  i s  E v a n ?

E v a n  H o p p e r .

v

I  a s k e d

r s  w o r k i

r e m e m b e r  D a v e ' s  s i t u a t i o n .  H e  s a y s

w h e r e  h e  i s ,  "  a n d  h e  c a m e  b a c k .

W h o  d i d  y o u a s k ?

w a s  B r a w l eb e l - i e v e  i t

O

A

w l e d g e  w e r e  a n y 0 5 : 2 1

i n g  t h e s e  f o o d  r u n s ?

e m e m b e r  L a l k i n g  t o

h e y  c a n ' t  j u s t  t a k e  a

b r e a  k  .

a n d  D a v e  a r e

0 5 : 2 7

0 5 : 2 7

u r s e l f ?

a 1 1 y .

t h e m ?

f t s  a n d  t h e

0 5 : 2 2

l - h a r z  r ^ r a r ^  n n { -  f } r ^ - ^r r V  L  L l r g I  E

c e  w h e n  f  s a w  t h a t

" W h e r e  i s  y o u r  0 5 : : 2 2

q  w r t h  y o u ? "  A n d  I

" W e 1 l -  I  d o n ' t  k n o w

H e r n a n d e z 0 5  : 2 2
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GLENN L. BRrccs (sB#174497)
gbriggs@hbwllp.com
HODEL BRIGGS WINTER LLP
8i05 Irvine Center Drive, Suite 1400
Irvine, CA 92618
T:949.450.8040
F: 949.450.8033

JrLr, A. M4R.TrN (SB#24s626)
c/o Trump Nzrti.onal Golf Club Los Angeles
One Ocean Trails Dnve
Rancho Palos Verdes, CA 90275
T:310.303.32.25
F:310.256.5522

Attorneys for Defendant
VH PROPERTY CORP., dba TRUMP NATIONAL
GOLF CLUB

LUCY MESSERSCHMIDT, on behalf of
herself and others similarly jituated,

Plaintiffs.

1 /

VH PROPERTY CORPORATION. doins
business as TRUMp NATIONAL GOti:-
CLUB, and DOES i to 100.

SUPERNOR COURT OF THE STATE OF CALIF,ORIVIA

COTJNTY OF LOS ANGELES

Case No. BC403087

ASSIGNED FOR A]LL PURPOSES TO
HON. MARK V. MOONEY, DEPT. 68

DEFENDANT VH PROPERTY
CORP.'S RESPONSES TO
PLAINTIFF'S R.E(XIESTS F'OR
ADMISSION, SET ONE

Trial Date: None Set
Complaint Filed: December 2,2009

Plaintiff LUCY MESSERSCHMIDT

Defendant, VH PROPERTY CORP., dba TRUMP NATIONAL

GOLF CLUB

ONE

)
)
)
)
)
)
)
)
)
)
)

Defendants.

PROPOLINDING PARTY:

RESPONDTNG PARTY:

SET NUMBER:

VH PRopERTy coRp.,s RESpoNSES io-pr ^rNTm", REQUESTS FoR ADMIS$IoN, SEToNE
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Pursuant to code of civil Procedure section 2033.210, et seq." Defendant vH property

Corp' ("Defendant"), hereby responds, for itself alone and no other entity, to plaintiff Lucy
Messerschmidt's ("Plaintiff') Requests for Admission, Set one propounded as follows:

PRELIMINARY STATE]!.IENT

These responses are made solely for the purposes of this action and on behal{.of
De ndant alone and no other entity or person, Each response is subject to all obiections as to
competence, relevance, materiality, propriety, and admissibility, and all other objections and
grounds which would require the exclusion of any statements contained herein. if such

statements were made by a witness present and testifying in court, all of which are expressly

reserved and may be interposed at the time of trial,

The information contained in each response is based only upon the information cunently

available to Defendant' Defendant's investigation and discovery in preparation for trial is

continuing and will continue throughout this action. Additional investigation may disclose

further information relevant to these responses, including information obtained by Defendant

from Plaintiff or third parties. Defendant's responses to these requests are made without

prejudice to its right to introduce any and all documents and other evidence of any kind in this

action. Defendant responds to these requests as it understands them and reserves the right to

provide different responses if Plaintiff later provides a different interpretation. Def'endant is 'ot

making any incidental or implied admissions. The fact that Defendant has answered part or all

of any request is not intended and shall not be construed to be a waiver by Defendant of all or

any part ofany objection to any request.

Discovery in this matter is ongoing. Defendant fully reserves its right to aiter, amend,

supplement or otherwise revise these responses if, for any reason, such revisions or supplements

become appropriate or warranted.

9ENEB4L ,oBJEpTrONs_
The foilowing general objections appiy to each Request for Admission. The assertion of

the same, similar, or additional objections to an individual request does not waive any of

vH PROPERTY coRP.'s Respoxsps io Pr-An'ruFF's REauESrs eo-n alvrssron-ser bNe



I

2

3

â
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Defendant's general objections set forth below.

I ' Defendant objects to the Requests for Admission generally, and to each Request
fbr Admission specifically, to the extent they are in contravention of anrl,/or expand upon the
requirements of the California Code of Civil Procedure or other applicable rules or law.

2' Defendant objects to the Requests for Admissions generally, ancl to each Reqr-rest

for Admission specifically, to the extent they seek information protected by the attorney-client

privilege, the attorney'work-product doctrine, and/oriother applicable privileges.

3, Defendant objects to the Requests for Admissions generally, and to each Request

for Admission specifically, to the extent they seek cohfidential, trade secret, proprietary,

financial, or commercially sensitive infonaation, the disclosure of which would constitute an

invasion of the constitutionaily-protected right of privacy or could result in substantial
I
lcompetitive injury to Defendant or breach by Defendbnt of an obligation to another to mainrain

such information as confidentiai.

4. Defendant objects to the Requests for Admissions generally, and to each Request

for Admission specifically, to the extent that they call for information that is neither relevant nor

reasonably calculated to lead to the discovery of admissible evidence.

5. Defendant objects to the Requests for Admissions generally, and to each Request

fol Admission specifically, to the extent that they a^re,vague, ambiguous, overbroad, and/or

unduly burdensome.

Subject to the foregoing General Objections, which are incorporated into each specific

response below, Defendant responds, for itself a.lone, as follows:

epsPoNSES rO REOUESIS F

RE9UEST FOR ADMITSSION NO. 1:

Admit that from December 3,2004 through December 2,2008, CLASS MEMBERS did

not clock out for any r,neal periods.

I"CLASS MEMBERS" means all persons who are or have been employed as nonexempr

hourly employees by Defendant VH Property Corporbtion in the State of California.

vg pnopanif CoRp:T"RESpo Nil*-***-
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Defendant objects to this request on the grounds that CLASS MEMBERS as defined is

vague, ambiguous, and overbroad. Defendant further objects on the grounds that the phrase

"meal periods" is vague and ambiguous and calls for a legai conclusion. Defendant also objects

on the grounds that a response to this request would lequire Defendant to review every time card
for every non-exempt empioyee from December 3, 2a04 b December 2,2}}B,making this

request iinduly burdensome, especially in light of the fact that Defendant has previously

produced time records for its non-exempt employees.

Subject to and without waiving its objections, Defendant admits only that two or more

CLASS MEMBERS did not clock out and in for a meal period on an unspecified nurnber of days

during the four year period identified.

REQU_EST FOR ADMISSION NO. 2:

Admit that from December 3,2004 to December2,2008,YOU (defined herein to mean

Defendant VH Property Corporation) had a practice df not requiring CLASS MEMBERS to

clock out for meal periods.

ruPONSE TO REgrriP$r FoB A t$" N0,,?_:
Defendant objects to this request on the grourrds that CLASS MEMBERS as defined is

vague, ambiguous, and overbroad. Defendant further objects on the grounds that the phrase

"meal periods" is vague and ambiguous and calls for a regal conclusion.

Subject to and without waiving its objections, Defendant responds: Admit.

BEOUEST FOR ADMTISSION NO-3:

Admit that from December 3,2004 to December2,200g, CLASS MEMBERS in yoUR

(defined herein to mean Defendant VH Property Coryoration) Outside Services/Valet

Department did not clock out for any meal periods.

RESPONSE To REQUEST FOR ApMISsroN SO.-i:

Defendant objects to this request on the grounds that CLASS MEMBERS as defined is

vague, ambiguous, and overbroad. Defendant further.'objects on the grounds that the phrase

"meal periods" is vague and ambiguous and cails for a legal conciusion. Defenclanr also objects

VH Pnoprnl'Y coRP.'s RlspoNsps ro PLATNTTFT's RequnsrTeon,AorralisroNsrr o5r
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0n the grounds that a response to this request would rigquire Defendant to review every time card
for every oetside services/valet Department employge from December 3,20041o December 2,
2008, makirrg this request unduly burdensome, especidlly in light of the fact that Defendant has
previously pruduced time records for its non_exempt elnployees.

Sub-iect to and without waiving its objections, Defendant admits only that two or more
CLASS MEIVIBERS in the outside Services/ Valet Department did not clock out and in for a

meal period'oil an unspecified number of days durin$ ihe four year period identified.

NNTJUESII.SOR ADMTISSION NO. 4:

Admit that from December 3,2004 to Decembdr2,Z}}g,cLASs MEMBERS in yoUR

Kitche:n Deprutment did not ciock out for any meal perliods.

Detbndant objects to this request on the grourxdb that CLASS MEMBERS as deflned is

vague, ambiguous, and overbroad. Defendant fuithel dbjects on the grounds that the phrase
j"meal periocls" is vague and ambiguous and calls for a legal conclusion. Defendant also objects

on the grouniis that a response to this request would reduire Defendant to review every trme card

for every Ki.tchen Department employee from Decemlbbr 3, 2004 to December z,z11g,inaking

this request ur:rduly burdensome, especially in light of the fact that Defendant has previously

produced tirne records for its non-exempt employees.

Subject to and without waiving its objections,,fefendant admits only that two or more

CLASS MEIVIBERS in the Kitchen Department did ntod clock out and in for a meal period on an

unspecified number of days during the four year period identified.

REOUEST FOR apMrgsrQN,..NQ. s:

Aduit that from December 3,2004 to Decembei 2,2A08, CLASS MEMBERS in yOUR

Food & Ileverage Front of the House Department didlnbt clock out for any meal oeriods"

Defendant objects to this request on the grounrds that CLASS MEMBERS as defined is

vague' amlriguous, and overbroad. Defendant further objects on the grounds that the phrase

"meal periods" is vague and ambiguous and calls for a lbgal conclusion. Defendant also objects

i*v --
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on the grounds that a response to this request would ldquire Defenclant to revicw every time card
lbr every Food & Beverage Front of the House Depard-ent employee from December 3, 2004 to
December 2,2008, making this request unduly burden]some, especially in light of the fact that
Defendant has previously produced time records for iltl non-exempt employees.

Subject to and without waiving its objections, befendant admits only that two or more
CLASS MEMBERS in the Food & Beverage Front of the House Department did not clock out
and in for a meal period on an unspecified number ofldays during the four year period identified.

REOUEST FOR ArMrrsgroN No. 6:

Admit that from December 3,2004 to Decembdr 2,200g, CLASS MEMBERS in yoUR

Deli Department did not clock out for any meal periodb.

Defendant objects to this request on the groundb that CLASS MEMBERS as defined is

vague' ambiguous, and overbroad. Defendant furtherr {Uiects on the grounds that the phrase
o'meal periods" is vague and ambiguous and calls for h legal conclusion, Defendant also objects

on the grounds that a response to this request would rbduire Defendant to review every time card

for every Deli Department employee from December 3,2004 to Decembe r 2, Z111,making this

request unduly burdensome, especially in light of theif{ct that Def.endant has previously

produced time records for its non-exempt employees.

Subject to and without waiving its objections,,{efendant admits only that rwo or more

CLASS MEMBERS in the Deli Department did not dlfck out and in for a meal period on an

unspecified number of days during the four year period identified.

REQUEST f'OR ADMTTSSION NO. 7:

Admit that from December 3,2004 to Decembef 2,2009, CLASS MEMBERS in yoUR

Defendant objects to this request on the grounrdthat CLASS MEMBERS as defined is

Sales Department did not clock out for any meal peri

RBSPOJSS TO REQILIE$T FOR ADlvrrssroN No

vague' ambiguous, and overbroad. Defendant furthei objects on ihe grounds that the phrase

"meal periods" is vague and ambiguous and calls for a legal conclusion. Defendant also objects

VIl PROPERTY CORP,'S F{ISPONSES To PLAINTIFF:'S ESTS FoR ADMISSIoN. SET oNE
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on the grounds that aresponse to this request would {cuire Defendant to review every time card
for every sales Department employee from Decembe,r 3,20041o Decembe r 2,20ag,making this
request unduly burdensome, especially in iight of the flpct that Defbndant has previously
produced time records for its non-exempt employees.

Subject to and without waiving its objections, t admits only that two or more
CLASS MEMBERS in the Sales Department did not,c[ock out and in for a meal period on an

unspecified number of days during the four year perio{ identified.

REOUEST FOR ApMIISSTON NO..&

Admit that from December 3,2004 to Decem

Golf Department did not clock out for any meal oeri

FOR AD

Defendant objects to this request on the that CLASS MEMBERS as ciefured is

vague, ambiguous, and overbroad. Defendant furtheri iects on the grounds that the phrase

"meal periods" is vague and ambiguous and cails for a conclusion. Defendant also objects

on the grounds that a response to this request would uire Defendant to review every time card

2404 rc December 2,2008, making thisfor every Golf Department employee from Decembet

request unduly burdensome, especially in light of the'

produced time records for its non-exempt employees.

that Deftndant has previously

Subject to and without waiving its objections, fefendant admits only that two or more

CLASS MEMBERS in the Golf Department did not cldck out and in for a meal period on an

unspecified number of days during the four year period identified.

BBOUBST FOR ADMISSTON_NO. 9:

Admit that from December 3.2004 to Decem 2,2008, CLASS MEMBERS in yOUR

Security Department did not clock out for any meal

RBSPONSE TO REOUEST FOR ADMISSION NiO

Defendant objects to this request on the groun that CLASS MEMBERS as defined is

vague, ambigr-ious, and overbroad. Defendant further o jects on the grounds that the phr.ase

"meal periods" is vague and ambiguous and ca-lls for,a conciusion. Defendant also obiects

2,2008, CLASS MEMBERS in yOUR

VH PTTopcnTY CORP.,S RIspoNses To PLAINTIFF,S STS FoR ADMiSSioN, Srr Orur
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on the grounds that a response to this request would

for every Security Deparlment employee from Decent

this request unduly burdensome, especially in light of

produced time records for its non-exempt employees.

uire Defendant to review every time card

3,20A4 to December 2,2AAg,makins

e fact that Defendant has previouslv

Subject to and without waiving its objections, fendant admits only that two or more

CLASS MEMBERS in the Security Deparrmenr did n clock out and in for a meal period on an

identified.unspecified number of days during the four year peri

REOUEST FOR ADMTISSTON NO. 10:

Admit that from December 3,2004 to Decem

Banquets Deparfrnent did not clock out for any meal

identified.

CLASS MEMBERS in YOUR

NSE TO T FOR ION

Defendant objects to this request on the gro that CLASS MEMBERS as defined is

vague, ambiguous, and overbroad. Defendant further, jects on the grounds that the phrase

"meal periods" is vague and ambiguous and calls for a egal conclusion. Defendant also objects

uire Defendant to review every time cardon the grounds that a response to this request would

for every Banquets Department employee from Decern 3,2004 to December 2,2008, malcins

this request unduly burdensome, especially in light of

produced time records for its non-exempt empioyees,

fact that Defendant has previouslv

Subject to and without waiving its objections, fendant admits only that two or more

clock out and in for a meal period on anCLASS MEMBERS in the Banquets Deparrment did

unspecified number of days during the four year period

REQVEST FOR ApMrssroN No. 11:

Admit that from December 3.2004 to Decem

Course Maintenance/Greenskeepers Department did no

NSE TO N N

2,2008, CLASS

clock out for any

11:

MEMBERS in YOUR

meal periods.

Defendant objects to this request on the groun that CLASS MEMBERS as defined is

jccts on the grounds that the phrasevague, ambiguous, and overbroad. Defendant further o

"meai periods" is vague and ambiguous and cails for a I conclusion. Defendant also obiects

VH PROPERTY CORP.,S RIspoNses To PLAINTIFF,S UESTS FoR ADMISS]ON, SET oNE
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on the grounds that aresponse to this request wouid Defendant to review every hme card
for every Course Maintenance/ Greenskeepers De employee fiom December 3,2004 to
December 2,2008, making this request unduly burde nr.e, especialiy in light of the fact thar
Defendant has previously produced time records for non-exempt employees.

Subject to and without waiving its objections, fendant admits only that two or more

CLASS MEMBERS in the Course Mainr eepers Department did not clock out

and in for a meal period on an unspecified number of

REQUEST FOR ADMITSSION NO. 12:

ys during the four year period identified.

Admit that from December 3_2004 to r2,2008, CLASS MEMBERS in yOUR

CiubHouse Maintenance Department did not clock for any meal periods,

SE IUEST

Defendant objects to this request on the grou that CLASS MEMBERS as defined is
vague, ambiguous, and overbroad. Defendant further bjects on the grounds that the phrase

"meal periods" is vague and ambiguous and cails for a legal conclusion, Defendant also obiects

on the grounds that a response to this request would uire Defendant to review every tirne card

for every Clubhouse Maintenance Department e from December 3, 2004 to December 2.

ulre

2008, making this request unduly burdensome, espec

previously produced time records for its non-exempt

ly in light of the fact that Defendant has

ployees.

Subject to and without waiving its objections, t admits only that two or more

CLASS MEMBERS in the Clubhouse Maintenance ent did not clock out and in for a

meal period on ax unspec,ified number of days during t four year period identified

Admit that from December 3,2004 ro Decem 2,2008, CLASS MEMBERS in yOUR

HabitatlLandscaping Department did not clock out for y meal periods.

E T O FOR SSION 13:

Defendant objects to this request on the gro that CLASS MEMBERS as deflned is

vague, ambiguous, and overbroad, Defendant further jects on the grounds that the phrase

"meal periods" is vague and ambiguous and cajls for a gal conclusion. Defendant aiso objects

VH Pnopenry CoRp.,s RnspoNses ro PLAINTIFF's FOR ADMISSIoN, SeT One
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on the gounds that a response to this request would uire Defendant to review every time card
fo r every Habitat I L ands c ap ing D ep artment emp I oye e December 3,2004 to December 2.
2008, making this request unduly burdensome, especi Iy in light of the fact that Defendant has
previously produced time records for its non-exemDtmployees.

Subject to and urithout waiving its objections, efendant admits only that two

CLASS MEMBERS in the Habitat/Landscaping ent did not clock out and in

period on an unspecified number of days during the

REQUEQT FQR ApMrssroN No. Ia:

Admit from December 3, 2004 to December 2 2008, CLASS MEMBERS in YOUR

Construction Department did not clock out for any periods.

l4:

ight of the fact that Defendant has

riod identified.

NSE TO

TO RE

or more

for a meal

year period identified.

R.EQuesTs FoR ADMISSION, SDT oNE 
i

Defendant objects to this request on the grou s that CLASS MEMBERS as defined is

vague, ambiguous, and overbroad. Defendant furthex bjects on the grounds that the phrase

"meal periods" is vague and ambiguous and calls for legal conclusion, Defendant also obiects

on the grounds that a response to this request would uire Defendant to review every time card

for every Construction Department employee from ber 3,2004 to December 2. 2008.

making this request unduly burdensome, especially in

previously produced time records for its non-exempt e loyees.

Subject to and without waiving its objections, fendant admits only that two or more

not clock out and in for a meai periodCLASS MEMBERS in the Construction Deparrment

on an unspecified number of days during the four year

REQUEST FOR ADMISSION NO. 15:

Admit that from December 3.2004 to Decem

Administration Department did not clock out for any

2,2008, CLASS MEMBERS in YOUR

eal periods.

.  15:FOR ADMISSION N

Defendant objects to this request on the that CLASS MEMBERS as defined is

vague, ambiguous, and overbroad. Defendant further jects on the grounds that the phrase

"meal periods" is vague and ambiguous and calls for a conciusion. Defendant aiso obiects

t 0
VH PROPERTY CORP.'S RESPONSES To PLAN'|IFI.-'S
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on the grounds that a response to this request would

for every Administration Departrnent employee from

making this request unduly burdensome, especially in

uire Defendant to review every time card

mber 3, 2004 to December Z.Z00g.

ight of the fact that Defendant has
previously produced time records for its non-exempt loyees.

Subject to and without waiving its objections, ndant admits only that two or more
CLASS MEMBERS in the Administration did not clock out and in for a meal periocl

period identified.on an unspecified number of days during the fow year

REOUEST FOR ADMIISSION NO. 16:

Admit that from December 3.Z0A4to 2,2008, YOU required CLASS

MEMBERS to get permission from authorized supervi

premises of Trump National Golf CIub.

n-exempt employees during the four

a meal period: Deny.

before taking meal periods on the

Defendant objects to this request on the grou that CLASS MEMBERS as defined is

vague, ambiguous, and overbroad. Defendant further bjects on the grounds that the phrase

"meal periods" is vague and ambiguous and calls for a egal conclusion. Defendant further

objects on the grounds that "Trump National Golf Clu " is vague, ambiguous, and overbroad.

Defendant also objects on the grounds that due to the definition of CLASS

MEMBERS, it is impossible to respond to this request use each supervisor for each

department was responsible for deciding whether to uire CLASS MEMBERS ro obtain

authorization before taking a meal period, Defendant

interrogatory is vague and ambiguous in its entirety.

her objects on the ground that this

Subject to and without waiving its objections,

admission that Defendant had a policy of requiring ali

year period identified to obtain permission before taki

REQUEST FOR ADMIISSION NO. 17:

the extent this request is seeking an

Admit that from December 3,2004 to 2,2008, YOU required CLASS

MEMBERS to get pennission from authorized superv

Nationai Golf Club during their meal periods.

VH PROPERTY CoRP.'S RespoNses To PLAINTIFF,S

to leave the premises of Trump
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RESP

Defendant objects to this request on the that CLASS MEMBERS as defined is
vague, ambiguous, and overbroad. Defendant further bjects on the grounds that the phrase
"meal periods" is vague and ambiguous and calls for

objects on the grounds that .,Trump National Golf Cl

Defendant also objects on the grounds that due to the

legai conclusion. Defendant further

" is vague, ambiguous, and overbroad.

MEMBERS, it is impossible to respond to this request

verbroad definition of CI.ASS

because each supervisor for each

ire CLASS MEMBERS to obtain

the premises of Defendant for a meal

uire CLASS MEMBERS to clock out

department was responsible for deciding whether to

authorization before leaving the premises of Trump ional Golf Club Los Angeles. Defendanl

also objects on the grounds that this request is vague ambiguous in its entirety,

Subject to and without waiving its objections, the extent this request seeks an

admission that during the four year period identified,

non-exempt employees to get permission before leav

period: Deny.

REQUEST FOR ADMTISSION NO. 18:

Admit that before April 20,2009, you did not

when taking a meal break on the premises.

t had a policy of requiring ali

RES

rguous.

FOR SSION

Defendant objects to this request on the that CLASS MEMBERS as defined is
vague, ambiguous, and overbroad. Defendant further iects on the grounds that the phrase

"meaI periods" is vague and ambiguous and calls for a

on the grounds that "on the premises', is vague and am

I conclusion, Defendant also obiects

Subject to and without waiving its objections,

REQUEST FOR ADMIISSION NO. 19:

Admit that before January 9,2009, yOU never

employees about taking rest breaks.

a memo to YOUR non-exemot

1 1

VH PnoppRrv CoRp.'s RESPONSF.S ro plxnvrrr-l-s F.QUESTS pOn AonllssrON. SnT ONr.
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NSE

Defbndant objects to this request on the gro that the phrase "rest breaks', is vasue
and ambiguous and calls for a legal conclusion. De further objects on the grounds that it

t9 :

is overbroad to the extent it calls for a responses as to

as to time. Defendant also objects on the grounds that

with respect to the phrase ..about taking rest breaks.,'

the phrase "issued a memo" is vague and ambiguous,

Admit that before January 9,2A09, yOU never

employees about taking meal breaks.

RES TO T F SSI

I non-exempt employees and is unlimited

is overbroad and vague and ambiguous

fendant also objects on the grounds thar

Subject to and without waiving its objections, fendant responds: Deny.

issued a memo to YOUR non-exempt

. 2 0 :

Defendant objects to this request on the ground that the phrase "meal breaks" is vague

ant further objects on the grounds that it

I non-exempt employees and is un.timited

and ambiguous and calls for a legal conclusion. Defen

is overbroad to the extent it calls for a responses as to,

as to time. Defendant also objects on the grounds thart

with respect to the phrase "about taking meal breaks.',

t is overbroad and vague and ambiguous

'endant also objects on the grounds

that the phrase "issued a memo,,is vague and

Subject to and without waiving its objections, t responds: Deny.

DATED: July}}2012

By
Jil

y for l)efendant
V H P OPERTY CORP.

13
VH PROPERTY CoRP 's RESpoNsES To PLATNTIFF,s UESTS FoR ADMiSSioN, Su.I.oNg
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PROOF'OF' WCE

STATE OF CALIFORNIA, COT]NTY OF LOS A LES

I am a resident of the State of California, ove
within action. My business address is One Ocean Tra

On July 13,2012,I served the following desc
CORP'S RESPONSES TO Pr,ANqflFN'S Nb,qU

,the age of 18 _years, and not a party to the
ls Drive, Rancho Palos Verdes,'CA'9A2i5.

ibed as DEFENDANT VI{ pROpERTy
FOR ADMIISSION, SET ONE on

ed envelopes, addressed as stated on the

Firm
uite 200

90401

(y, Esq.
ian LLP

ite 1245

Angeies, California. The enveloDe was

(vrA u.s. MArL)

[ ] I deposited such envelope in rhe mail at
mailed with postage fully pripaid.

[x]] Ar follows: I am "readily familiar', wit
collection and pro^cessing correspondence for
deposited with U.S. postal servic-e on the sa
Rancho Palos Verdei, California in the ordi
motion of the party served, service is presur
postage meter date is more than one dav after d

Encino, CA 9l 36

Executed July 13, 2012 atRancho palos V

(STATE)_ I declare under penalty under the la
is true and correct.

HIf !V placing the true copies thereof enclosed in
rollowmg marlrng lrst:

Jeffrey W. Co Esq.
The Cowan Law

1541 Ocean Avenuq,
Santa Monica,

the interested parties in this action:

IXX]

tXX]

Anthony J, Orshanr
Orshansky & Yerer

16133 Ventura Blvd.-

Trump National Golf Club,s practice of
nailing. Under that practice if would be
day with postage theieon fully prepaid at

course of business. I am aweit. ihat on
i invalid if postal cancellation date or

y of deposit for mailing in affidavit.

California.

of the State of Califomia that the above

PROOF OF SERV]
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GLENN L. BRXGGS (3B#174497\
gbriggs@hbwllp.com
HODEL BRIGGS MNTER LLP
8105 Irvine Center Drive. Suite 1400
Irvine, CA 92618
T:949.450.804A
F: 949.450.8033

JIL! A. MARTTN (3B#245626)
c/o Trump National Golf Club Los Aageles
One Ocean Trails Drive
Rancho Palos Verdes, CA 90275
T:310.303.3225
F:310.256.5522

Attorneys for Defendant
VH PROPERTY CORP., dba TRUMP NATIONAL
GOLF CLUB

Plaintiffs,

SUPERIOR COUR.T OF THE ST TE OF CALIF'ORNIA.

COTD{TY OF LOS

LUCY MESSE.RSCHMIDT, on behalf of herself I
and others simil.arly situated, j

i

Plainfifflq )

NGElLES

Case No. 8C403087

ASSIGNED FOR ALL PURPOSES TO
HON. MARK V. MOONEY, DEPT. 68

DEF'ENDANT VII PFTOPER.TY
CORP.'S RESPONSES TO
PLAINTIFF'S FORIVI
INTERROGATORIES _ GENERAL.
SET ONE

Trial Date: None Set

Complaint Filed: December 2.2008

V.

VH PROPERTY CORPORATION. doins
business as TR.IJMP NATIONAL COfF?fUg,
and DOES 1 ro 100.

Defendants.

PROPOI.JNDING PARTY:

RESPONDING PARTY:

SET NUMBER:

Plaintifl LUCY ERSCHMIDT

Defendant, VH PR

ONE

TY CORP

Pursuant to Califomia Code of Civil proced section 2A30.210 er seq.,

parf, hereby responds to

Defendant VH

Plaintiff LucyProperty Corp. ("Defendant,'), for itseif and no

VH Pnoppnrv CoRp.'s REspoNSES ro pLarNrnp,s lr.irpRRocaroRrEs - GeweRal. SET ONE
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Messerschmidt's ("plaintiff ,)

as follows:

Form Inten'ogatoriesGeneral, Set One ("Form Intenogatories',)

These responses are made solely for purposes this action. Each response is subiect to
all objections as to competence, relevance, materialit propriety and admissibility, and any and

he exclusion of any statements contained
all other objections and grounds which wouid require

herein, if such statements were made by a witness and testifying in court, all of which

objections and grounds are expressly reserved and ma be interposed at the time of trial.

The information contained in each response is only upon the information cunently

available to Defendant. Defendant's investieation discovery in preparation for trial is

continuing and will continue to and throughout the tri of this action. Additional investisation

may disclose further information relevant to these ses, as could information obtained bv
Defendant from Plaintiff or third parties throueh addi onal discovery procedures. Defendant's

responses to these Form interrogatories are made wi prejudice to its rights to introduce any

and all docunents and other evidence of any kind in t proceedings in this action. Defendant

responds to these Form Interrogatories as it under s them and reserves the right to provide

interpretation, Defendant is not makins
different responses if Plaintiff later provides a di

any incidental or implied admissions. The fact that nt has answered part or all of any

interrogatory is not intended and shail not be const

part of any objection to any interrogatory.

to be a waiver by Defendant of all or any

Discovery in this matter has recentiy begun

RE

is ongoing. Defendant

ese responses if, for any

fuily reserves its

reason, such
right to alter, amend, supplement or otherwise revise t

revisions or supplements become appropriate or waffa

Defendant conducted a diligent and good faith

Interrogatories.

GEN OBJE ONS

Defendant interposes the following general obj

These objections are made to the Form Interrogatories

vestigation before answering these Form

ons to Plaintiff s Form Intenosatories.

generai, to each and alj of the

VH PROPERTY CORP,'S RESPONSES rO PI-AN\rIrP'S INTERROGATOzuES - GCNTRAL. SET ONC
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individual interrogatories, and are incorporated into

forth below.

i. Defendant objects to the Form Inte

information that is protected from disclosure by the

and refuses to produce voluntarily any privileged or p

2. Defendant objects to the Form

require Defendant to disclose infonnation that is not

control.

3, Defendant obiects to the Form

information in Plaintiffs possession or information to

access to obtain.

4, Defendant objects to the Form Inten"o

information protected by the rights of privacy

States Constitutions, including the names, addresses,

Defendant's current and former employees.

5. Any inadvertent disclosure of inlbnlal

Defendant's objections is not intended as a waiver of t

6, Defendant objects to the Form Inte

of Civil Procedure section 2030,060(d) in that the i

of themselves.

7. Defendant objects to the Form In

premature. Defendant has not completed its investi

discovery in this matter is ongoing. The following

presently available to Defendant and are made without

subsequently di scovered facts.

8. Defendant objects to the Form In

to the extent that they request the d,isclosure of trade

proprietary inforrnation, or other infonnation protectod

VH PRopERTy CoRp.'s Rsspoxsei fo FialNrree s

of the specific responses whidh are sei

es to the extent that they seelk

y-client or work product pri{rileges

tected information.

tories to the extent that they pltrport to

in Defendant's possession, cu$tody or

to the extent that they see{
I

ch Plaintiff has substantiallv fimilar

es to the extent that thev seek

under both the California and Ujnitea

other contact information of

n protected as privileged or subjcr* ro

priviiege, objection or infonn[tion,

ries to the extent that they vio{ate Code

ories are not full and complete in and

to the extent that they are

on of the facts relating to this cal,se, and

are based upon infonnatiqn

prejudice to Defendant's righr to utilizc

tories and to each individual intorrogatory

ret, confidential, competitively,sensitive

from disciosure.

ITWPRT.OCATORIES - GENDRAI-. 5I':I- ONI



I

1

3

/1T

5

6

l

8

o

1 0

I t

1 2
'1 ?
T J

1 4

1 5

t 6

1 7

1 8

1 9

20

2 l

22

^ a
L )

24

26

27

z 6

9. Defendant obiects to the Form ries to the extent that they are :il1

lead to tnc
relevant to the subject mafter of this litigation and not

discovery of admissible evidence.

reasonably calculated to

Subject to the foregoing General Objections, h are incorporated into each sue*ifir._-

response below, Defendant responds, for itself aione. follows:

RES TO

TNTERR. gGA:TORY,ll-O. . 1. I :

State the name, ADDRESS, telephone n and relationship to you of each PBnSOn
who prepared or assisted in the preparation of the to these intenogatories. (fio not

identify anyone who simply typed or reproduced the

RESPONIE TO INTERROGATORY NO. 1.1:

Subject to and without waiving its objections,
I

fendant responds: Jill A. Marthn, c/o
' f lump 

National Colf ClLrb Los Anseles. One C)cean ails Dr., Ralcho Palos Verrde-s. Cl\

94275,3 I CI-303-3225; Glemr Briggs. I"{oc{el Briggs W nter I-l-P. fi,105 Irvine Cerrrer Drive , Snire

140CI, Lr:vine. CA 9?618, 94'-450.8040. Auernevs

TNTERROGAT0RY N0. 4.1:

'ponses.)

De.fendanL

At the tirne of the INCIDllN"f. r,vas tl:ere in e t any 1:olicy of insurance throug.h rvhich

you were or might be insured in any manaer (for pnmary, pro-rata, or excess liability

coverage or medical expense coverage) for the , claims, or actions that have arisen out

of the INCIDENT? If so, for each policy state:

(a) the kind of coverage;

(b) the name and ADDRESS of the i company;

ber of each named insured;(c) the name, ADDRESS, and telephone

(d) the policy number;

(e) the limits of coverage for each fype of verage contained in the policy;

(0 whether any reseryation of rights or versyor coverage dispute exists

befween you and the insurance compah and

the name, ADDRESS, and telephone
I

ber of the custodian of the policy,(e)

VH PROPERTY CoRp.,S RespoNses To PLAINTIFF,S Fo INTERRoGAToRIES - GeuenaI, SIIoNu
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Defendant objects to this interrogatory on the

Inten'ogatory - Employment Law No. 214.1 to whic

Defendant fuither objects to this interrogatory to the

respect to the phrase "facts upon which you base yout

this interrogatory on the ground that it seeks informati

confidentiality of third parties. Defendant further obi

that it is duplicative of F<irrm

Defendant has previously responlled.

tent that it seeks infbrmation in yiotation

federal constitutions and surroufirding

not occur as alleged or did not qccur at

seeks information r{hich is

214.1.

not an unqualified admission:

one number of the PERSON who has

of the right to privacy recognized by the Califomia

case law. Defendant also objects to this Form Inte in that it vioiates the collatfral

source ruie. Defendant also objects to this inten"o on the ground that it is inappliriable to

the facts and circumstances of this action, as it erro y assumes that certain "INCIDENTS,'

alleged in the Complaint occurred when they either di

all. Defendant fufiher objects on the grounds that the

neither relevant nor reasonably calculated to lead to t discovery of admissible evidenoe,

Subject to and without waiving its objections, 'endant responds: See Defendbnt's

response to From Interrogatory Employment Law N

IMFRR9QATORY [o.J7.I:
Is your response to each request for admissiorl

unqualified admission? If not, for each response thatl

rved with these intenogatories lan

(a) state the number of the requesU

(b) state all facts upon which you base

(c) state the names, ADDRESSES. and teflphone numbers of all PERSONS who

have knowledge of those facts; and

identifu all DOCUMENTS and other ible things that support your rpsponse

and state the name, ADDRESS, and

each DOCUMENT or thins.

RESPONSE TCIIMERROGATQRY NQ. l7.l:

Defendant objocts to this interrogatory on the und that it is vague and ambiguous with

(d)

which

ts to this

" Defendant further objects to

violates the rights to privacv and

interrogatory on rhe ground that

VH Pnopenry CoRp.,s R_EspoNses ro pLatN.r-r-l's F INTERROGATozuES - GTNEnaL. SIT oNE
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it is overbroad and unduly burdensome to the extent i

documents that support the deniai of a particular requ

interrogatory requests that Defendant offer,,facts', to

seeks the identity of ,,a11,'persons 
or

t for admission, and to the exterit the

the non-existence of the aldmissions

isors of Defendant in which ineal

requested by Plaintiff and denied by Defendant; one t offer facts to support circurhstances

which never existed. Defendant fuither obiects to thi request to the extent that it calls for

the attomel^work-product doctrine, and/orinfonnation protected by the aftorney-client privilege,

other applicable privileges.

Subject to and without waiving of the foregoi

Defendant responds as follows:

(a) Defendant did not respond to the followin

unqualif ied admission: Nos. 1 ,3- 17 , 19-20.

general and specific objections;

Requests for Admissions with an

(b) Requests f.or Admission nos. 1. 3 -15: Defendant's objections to these fequests
for the explanation of why an unqualified admission not made.

'this reqr"rest because it did not have aRequest for Admission no. 16. Defendant den

poiicy of requiring all non-exempt employees during

permission before before taking a meal break.

e four years in question to obtain

Request for Admission no. 17: Defendant dened this request because it did notihave a

to get pbnnissionpolicy of requiring all non-exempt employees during IOur years ln questlon

before leaving the premises of Defendant for a meal

Request for Admission nos. 19. 20. Defendandenied this request because priof to

January 9,2009, memoranda was issued by various s

and/or rest breaks were mentioned.

(c) Due to the temporal and geographic scope f this interrogatory, it is virtually

impossibie for it to identify all persons who may have wledge of the above facts. Defendant

therefore specifically reserves the right to call any co witness in any adjudicatoiy or

discovery proceeding pertaining to this action. t also objects on the ground that this

privacy of third parties, Nonethelss,request seeks discovery of infonnation which violates

VH PRopsnry CoRp.'s RrspoNsps to pLanqlpF,s Fo INrsnRocaroRJES - Gexenel, Sgr ONe
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such persons include: Mike van der Goes, David Co

contacted through counsel for Defendant.

These individuAls can be

(d) Defendant refers Plaintiffto the it has previ.ously produced.

DATED: " luty lL,20r2

, Martin
Attorney f Defendant
VH PRO TY CORP.

VH PnopenTY CoRP.,S RESPoNSES To PLeTNTIpr.'s Fo INTEIiR0GA1'CIRIES - C[N[t-r\r-- SL-.t Oll



i

2

3

4

5

6

7

8

9

l 0

I 1

1 2  l

1 a
I J

t 4

1 5

1 6

1 7

1 8

1 9

22

23

24

25

26

27

28

STATE OF CALIFORNIA

COLINTY OF LOS ANGELES

VERIFI

)
)
)

I, Lili Amini, declare as follows:

I have read DEFENDANT VH pROpERTy

PL,A,INTIFF'S FORM INTERROGATORIES _ G

I am the General Manager of Trump National;

action, and am authorized to make this verification

verification for that reason. I am informed and beli

stated in the foregoing document are true.

RP.'S R.ESPONSES TO

ERAL, SET ONE.

1f Club Los Angeles, a party to rhis

and on its behalf, and I make this

and on that ground allege that the matters

I declare under penalty of perjury under the of the State of California rhat rhe

foregoing is true and correct.

Executed on July V ,2012, atRancho p Califomia.

L i l i  Amin i

VERTFICATION FOR VH TY CORP.
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fYl .UV placing the true copies thereof enclosed in
rollowlng maltmg lrst:

Jeffrey W. C
The Cowan

1541 Ocean Avenud.
Santa Monica,

Anthony J. Orsh
Orshanskv & Y ian LLP

16133 Ventura Blvd.,

poq ryrA u.s. MAIL)

[ ] I deposited such envelope in the mail at
mailed with postage fully pr6paid.

t*TJ A.r follows: I am "readily familiar,'wi1
collection and pro_cessing corr6spondence fol
{eposited with U.S. postal serviie on the sani
Rancho Palos Verdes, California in the ordinr
motion of the party served, service is presr
postage meter date is more than one dav ifter

po(l (STATE) _ I declare under penalty under the ldr
is true and correct

Executed July 13, 2012 at Rancho palos V California.

Angeles., Califomia. The envelope lvas

Trump National_Golf Club's practice ol
railing.. lInder that practi,ce ii n ould be
day with postage theieon firlly pr.epaid ar
y course ofbusiness. I am aware ihat un
ed invalid. if postal caxcellation c.late or
y of deposit for mailing in afliilavit.

of the State of Califomia that the above

envelopes, addressed as stated on the

PROOF'OF VICE

STATE OF CALIFORNIA, COLINTY OF LOS AN LES

I am a resident of the State of Califomia, ov,
within action. My business address is One Ocean Tr

^^_*On July_l3,2012,1 served the following de
CORP'S RIESPONSES TO PLAINTTF'F'S FOI
SET ONE on the interested parties in this action:

the age of 18 years, and not a party to the
ls l)rive, Rirncho Palos Verdes,-CA,'90275.

ibed as DEFENDANT VI{ pROpERTy
INTERR:OGATORIES . GENERAL.

, Esq.
Firm
Suite 200
9040 I

y, Esq.

ui'te 1245
36Encino, CA 91

PROOF OF SERI/I



ExhibitL



T'he Cowan Law rn?
i54l Ocean Avenue, Suite
Santa Monica, CA 90401-i

Teiephone: (310) 394-14
Facsimile: (310) 394-t 43

www.cowan-law.com

October 17,2011
Jeffi'ey W. Co*,an
l :mai l :  je  t f rey@corvan -  law.conr

Via 033
Glenn L. Briggs, Esq.
Hodel Briggs Winter LLp
8105 lrvine Center D,rive
Suite 1400
kvine, CA 92618

Via Fax
Jill A. Martin, Esq.
Trump National Goll. Club
One Ocean Trails Drive
Rancho Palos Verdes;. CA 90275

Re: Lucy Messerschmidt v. VH property Corp.,

Dear Counsel:

In the last two weeks, we have spoken several times w
employed at the Trurnp National Golf club whose contact infr

00
04

C Case No. BC 403 087

th a putative class member
tron you gave us via our BelAire agreement.

_ The employee told me (and my staffl that he had been
he would not give us a declaration because his managers at Tr
that they were not ailowed to tark to anyone about this lawsuit
"trouble" if they did so. The employee said that he will not rir

You can imagine our concem.

ied breaks. Nevertheless. he said
p told him (and his co-workers)

that employees would get in
his job.

club by October 27 to disseminate
glislt and Spanish that (1) they
yers about the facts at issue in

Ms. Arnini (or the highest

Please advise by October 2I, Z0l1 if you wiil cause th
a written memo to all of its current employees telring them in
wili suffer no retariarion of any kind foi tarking to pLintiffs' 1
this lawsuit and (2) they shourd bring to the club's generar m'
ranking manager who is fluent in Spanish) nny 

"onl" 
s about terliation. ln addition. we ask



Glenn L. Briggs, Esq.
Ji l l  A. Martin, Esq.
October  17 ,2011
Page 2

that you provide us with the names of the other 50o/o of the c
received so that we can better find witnesses/class members

We have a December I,2011 deadline to move for
interviewing witnesses and getting their swom statements,

if we do not have this issue resolved by October 21 , v
such a remedy and/or an evidentiary/issue sanction regarding

We are generally available to discuss this issue on
or after Lili Amini's deposition on october 1g?) and look fr

Anthony Orshansky, Esq.
David Yeremian, Esq.
Lucy Messerschmidt

ub's employees that we have not
ho have not been tampered with.

certification. We need to finish

e will seek from the Court inter alia
class certification.

phone or in person (perhaps before
ard to hearing from you.

Very truly yo

Jeffrey W. Cow
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thi6 lawsuit ud (2) thcy shoxld brint to the chb,s general mmaier Ms

The Cowan Law Firm
l54l  OccM Avhuc, Suirc 200
Ssnb Monrcr,  CA 90401-1204

Tclephoncr ( l  l0) l9a-1420
Fecl imit€: ( l  l0) J94-14j0

w.coMhlaw.com

Octobcr I  7,  201 I

Etull fmry@ohnrr* roh

Vlr F r  1o (q4A) 450.8033 & E-Mrl l  to gbripg6(ahbwlp.corn
Glco L. Br igga, Esq.
Hodcl EriSgs Wiolq LLP
8105 lrv ine Centr Drivc
suite 1400
Irvinc, CA 9261 8

Via Far
Ji l l  A. Mff in,  Esq.
Tmp National 6ol f  Club
One Occu Trai ls Drivc
Rucho Palos Vcrdcs, CA 902'1 5

Rer Lucy Messenchmidt v. VH Property Cotp., LASC Catc

Dca Courcl t

B{l 401 087

ln lhc lag( two weeks, wo havc spokcn scvqaj times Mtlr o ivo class mombd
cn)ployed st tie Trump National Colf Club whose cont&t infomation Savc u qa ou 8el
ltre agtacmc\l

Thr cmployec told me (md my 6rai0 rjral hc had bca denied l'lcvcrthcless, hc said
(Nrd his co-workers)

"troublc" i f rhey did ao. The employec raid rhrt  hc wi l l  not r isk his
would tol  in

You cu imsgillc our concem,

2? to dirsminatc
Spdr/i,' lhal (l) thcy
thc fqcls ot isauc it

Amini (or the Nghesr
ranking mmager who ie lluar in Spmish) aay concems about nrali h EddttioD, we ask
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Oltr L. Bnggs, Esq.
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(and hie co-workrs)

'1roublc" ifthcy dtd 6o. Thc employec said &81 hc wil l not risk his
would gd in

You can imagine ou conccm
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Spax,rl thar (l) rbey
lh6 f@ts al issuc itr

Amini (or rhe highest
lr lddition, we ask
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oris laqsuir ud (2) they should brinE to thc club's geoenl manaier
rslking mmsgcrwho is fluent in Spoish) ary concems about rctal
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Re:

Dear

,a{

O c t o b e r  2 1 .  l 0 l  I

V ia Facsimi le  and U.S.  Mai l
Jeffi'ey W. Cowan, Esq.
J'he Coivan Law Firm
1541 Ocean Avenue,  Sui te  200
Sarrta Morrica. CA 9i)401

"they were 'ot al lowed to talk to arlyone aboui this lawsuit' trouble' i f  they did so." Because of this al leged communicati
"curative" r leutorandunr to al l  current eniplolrees ancl that we
class nrenrbers not  prev ious ly  produced.

discr-rss i t .  I '  response to your retter. I  personaiiy inquired wit
class nrembers who all confirmed tliat il.r.y n.u., rnade the all
are confident that Det'endant has not engaged in anv improper
c lass t r renrbers.

Perhaps your shoLrld co'sicler the possibi l i ty that t l ie employee
want to pro'ide you rvith a declaration. Class rner-r.rbers haue
rrave grven yoLl 0r your staff fbr not wanting to talk t0 yoLl or p
we are aware of one i 'd iv iduai who pretencled to be soureore e
persrstent telephone calls. A'other irrcl i ' iclr-ral i ' fbrr,ed us of 1fa lse decla.at ior r .  subseque r r t  to  whrch he s imply  cLr t  o f f  comrr

c/o Tiump Narional Golf Club Los Angeles,
rel, 310 303 3225 fax,

"%onV.Totu ol3

dba Nat l G o l f
Cor-rrt.  Case No. 8C403 8 7

In  your  le t ter  yoLl  a l lege that  ar r
rken with has reftrsed to sign a
l i im and his co-worker.s t l iar
that ernploirees would get in
n. you demand that we sencl ir
roc lLrce the names of  a l l  pLr tat ive

ncl t]rat they were ltot at libertv to
al l  cunent managers of putati ie

ged statemerit.  Accordingly^ we
ornniurrications with pr.rtat ive

Lr spoke rvith simply cloes not
mitted to us various ercuses ther
ovide declarations. For. example.
se lu al t  at ten')pt tO ar;oid t ,otrr
L I f  a t teml t ts  to  l ravc  i r in r  s iun  a

n tca t io l ts

One Ocean Tiails Drive, R Palos Verdes, California 90275

ersclr v . V H
Los Angeles Cor_rnty Sr,rperior

Mr Cor.van:

I -h is  le t ter  is  i r r  resporse to  vour  le t ter  c la ted october  17,20l l
unidenti l ied putative class member who you have al legedly s
declaratiori  because al legediy his unidentif ied ..managlrs"iol

\ile rvill not agree to yolrr baseless demands. Defendant's nr agement stalf was previoLrsly
rnstructecl that tliey were not allowed to discuss or comment Ll
flashio' a'd that if an e'rployee i'quired about the case to resi

r the pending lau'snit in an1,

310 265 5522 jmartin@) rpnat ional .conl



While \;e are confident that Defendant has in no way engag
sti l l  bel ieve the employee yoLr spoke with is tel l ing t i , .  t , . i , t t

c/o 
'liunlp 

Narional Gotf ClLrb Los Angeles,
tel, 310 303 3225 fax,

One Ocean Tiails Drive.

wrrn an excLrse to get yoLr to leave him aione). then we ask t
the nranagers who allegeclly rnade such starements ancl the r
fLrrther look into the matter. If we fir-rci any substantiation to
than happy to r.vork to remedy tlie situatron.

Very trurly yollrs,

M*,,w
cc:  Glenn L.  Br iggs

Anthony Orshansky

310 265 5522 jmart in@,trnrpnational.com

ln tnappropnate conduct. if vor-r
as opposed to trying to come Llp
t you provide r_rs witl-i the names of

rle of the en-rployee so that vve can
ur clairns, rve will then be niore

ho Palos Vercles, Califorr-ria 90275
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The Cowan Law
1541 Ocean Avenue. Sui
Santa Monic a, CA 90401

Telephone: (310) 394_l

rm
200

1204
20

Glenn L. Briggs, Esq.
Hodel Briggs Wintei LLp
8105 Irvine Center Drive, Suite 1400
Irv ine,  CA 9261g

Jef frey W. Cjorvan
Enrai I : .jef|rey@cowan _law.corrr

Via Fax to (3I0) 2
Jil l  A. Marl in, Esq.
Trump National Golf Club
One Ocean Trails Drive
Rancho palos Verdes, CA 90275

Re: I'uc1t lt'lssserschnticlt v.

Dear  Counse l :

Facsimile: erc) 394_14
www.cowan-law.com

November I 8, 201 I

VI{ Property Corp., S(l Case No BC 403 087

address Jill Martin's October 2l,20ll lettermembers still employed at Trumfi"i"* i"ri
Ms. Martin,s letter fails to addrecunenr .r-rump N.,i"".i'I"l?Ll,?:T:::: ', reasr three key p

was firsr "^,,,_,,-,^.]::] 9"lf giub employee about retaliationwas firsr communicated to ,y r;; ;i;il fff,",il.*,?1H:.Jinterview witnesses tu.tr m..ri;;i;;."ts rirtre discussion.

Because tn" prT?l have agreed to mediate rhis dispute
il,xi;r3ijj*,:1,*::3ils;;;?;;; crass craims, we wi,i nthat the ';;;;ililffJil::1" the crass craims' '. *rti n

/ou want to reconsider r

I write to
ietter about class which responded to my October

rid.ated by their mallagers.
1 7

rnts.
i f  he

ur

First, the complaint froni a
talks to us about this lawsuit
latest accusation about how i

in disseminating the requested
tree to talk to putative class

club's general manager. Third, thesubordinates _ unlike current
uit but decline to talk to us.

n December 9, we will defer it forpapers asking the Courl to order

very

Second, your client would suffer no meaningful burde
:::T,T !l..'i*: *"Y::::g Fil; emp,ovees rhar rhey acounsel and shourd reporr 

""r .""".'*;;#iffi.it:uTi;
club's managers have a motive to l ie rh^,,+ r , ,L^r rr-

- " rarq'Ir46urn irave a motlve to Iie about what they tota trreiemployees who stand to benefit ir;;;" prosecurron of this ra

cc: Arthony Orsliansky, Esq
effrey W. C;

r discuss this issue, let me Lno*,
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November I8, 201 I

IrH Propert;t Corp., Casc No, BC 403 0g7

Jjll A, Marrin, ei,o.
Trurnp Nationat Cof CtuU
Onc Occan Trails Drivc
Rancho Palos Verdes, CA 90275

Rc: Lncy Messerschmidt v

Dcar Courrscl:

I write to address Jill Martin,s Octobcr zl, ZQU lctter,lctter abour ctai;s rnembcrs stiti;n;t;il; Trump being intir
ucn.rcs?ondcd to rny October l7ated by their managus.

currcnr |';'#^ffiJ-i':i rails to address a! $sr tluce kcy po:
was first conolrrninar:.1 :Tq'rb 

employee aoour rehliation iwasfi rsrconnunicar.-l;;f .;;#"r;:,",'.':,J.riifi:rJ;mtcrvicw wjfncsses tacts mer;ran,j v,]ai;; liftlc cliscussion.
Sccond, your clfent worrlrl errrr.-

latest accusatiOn about how I
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hich rcsponded to my October 17
by their rnanagcrs.

The Cowan Law
l54l Occan Avcnue, Suitc
Santa Monica, CA 9040i-lz

Tclcphonc: (3 10) 394-14
Facsimile: (3 I 0) 304-l 430

www.cowan-law,com

Jcllrcy W. Cowon
Enu il : jcllicy@)cowrn,lrw.com

Novembcr I8.201I

8105 lrvine Centcr Drivc, Suitc 1400
Irvine, CA 9261B

Yia.Ier
Jill A. Martin, Esq,
Trurnp National Golf Club
Onc Occan Trails Drivc
Rancho Palos Verdes, CA 90275

Re: Lucy Messerschmidr v. VH property Corp.,

Dear Counscl:

I write to addrcss Jill Martin's 0ctober Zl,20ll letter,icttcr abour class mcmbcrs still employ.d atTrump b.iog i;ii;

Ms. Martir's lcttcr fails to addrcss at least three kcy poicurrcnr Trump National Gorf club cmproyee about retariation i
ts. First, the complaint from a
hc talks to us about this lawsu.itwas first cOrt'tmunicatcd to my law clcrk jnot 

to *.. Hcncc,interview wit'csses racks mciit and *anants rittre criscussion.

Glcnn L. Briggs, Esq.
Hodel Briggs Wintcr LLp

SCCOnd" Vour c l ient  r ,vorr ld crr f fnr  nn aaaxi-^€, . t  L. ._J__

latest accusation about how I



Exhibit



QuickSearch

ATTORNEY SEARCH

Number

I of2

Ju

http:/

Enter Attorney Name or Bar lJi**d €reffi@
r Include similarly sounding names

For more search optiore, ircluding the abirity to search for eriified speciarists, try Advanced search.

Your search for diamond rclumed 89 results.

Name Status Number

reeTp.... calb ar. c a. gov I fallMemb er S e archleui ckS earch?F

Sunday, July 15,2012

Diamond Jr, James
Thomas
Diamond. Aja N
Diamond, Alan

Diamond, Andrew W

Diamond, Ann Landy

Diamond, Barbara
Reingold
Diamond. Charles
Peter
Diamond,  Cindy Ann

Diamond,  Craig Alan

Diamond,  Danie l
Cary
Diamond, David Alan

Diamond, David
Douglas
Diamond, David
Frederick
Diamond, Deborah
Rose
Diamond, Donald
Diamond,  Donna
Gai l
Diamond, Eric
James
Diamond, Eric John

Diamond. Felice
Renee
Diamond, Gary
Michael

Diamond. Gary
Stuart
Diamond, Gregory
Avergon

Active

Active
Active

Deceased

Deceased

Not
Eligible
Active

Active

Active

Active

Active

Active

Active

Inactive

Inactive
Active

Inactive

lnactive

Resigned

Active

Active

131525

zozcoa
60967

56880

18584

100577

56881

124995

8936'1

235605

116339

210258

41311

1 71 309

34154
125469

129355

273439

149577

155028

84547

256598

City

Oakland

Atlanta
Los Angeles

Canoga Park

Ross

Los Angeles

Los Angeles

San
Francisco
Cedar Ridge

San Diego

Napa

Los Angeles

Newport
Beach
Los Angeles

San Rafael
Phoenix

Los Angeles

Northridge

San Diego

Rocklin

Oxnard

Brea

€iearch:

i2009

uary 1968

1994

| '1963

1987

ber

tler

4

2008

20
De
t v

n ^

1 0 ,

1

7/15/2012 l1:03 AY



QuickSearch

ATTORNEY SEARCH

Number

@ 2012 The State 8ar of Calitornia

t of I

http:l/ rs. calbar. ca. gov/fallMemberSearch/euickSearch?FreeTe]x...

Sunday, July 15,Zel2

Enter Attorney Name or Bar F**br* @re
f- Include similarly sounding names

For more search options, including the ability to search for ertjfied specialists, try Advanced search

Your search for greenblaft returned g results.

Name Status Number City

Greenblatt, Fredric
Jay
Greenblatt, Gershon
Daniel
Greenblatt, Hank
Gregory
Greenblatt,
Jacquelyn Appel
Greenblatt, Larry M
Greenblatt, Marilyn
Diane
Greenblatt, Naihan A

Greenblatt, Russell
Edward
Greenblatt, Stanley
Alan

Displaying 1 to 9 of g entries

ConlaclLts I Sitelrap; Privacypokcy I Notjces I Copyrighl i Accesibjlitv i FAe

Active

Inactive

Active

Inactive

Deceased
Inactive

Active

Not
Eligible
Inactive

Y Z O I Z

61340

143415

80117

33427
129836

262279

109219

80118

Woodland
Hi l ls
Gherry Hil l

Sacramento

San
Francisco
Oxnard
Boynton
Beach
Redwood
Shores
Chicago

San
Francisco

1

4

J
r
L

1

liearch:
isrsion

1 980

1 978

ry 1963
h o r

Previous 1 Next Last

7/15/2012 tt;O: aJ 



QuickSearch

ATTORNEY SEARCH

Number

codact tjs I sile MT_ 
]. 

priE:y poticy

@ 2012 The Slate Bar of Catifornia

I of I 7/15/2A12 1l:O4

Enter Attomey Name or Bar ioecio

r Include similarly sounding names

For more search optioN, ircluding the ability to search for ertified specialists, try Advanced Search.

Your search for bocclo returned 1 results.

Name Status
Boccio,Rosemary Inactive

Display ing 1to 1of  l  entr ies

Copynght I Accessibilty I FAO

calbar. ca. gov/fallMemberSearclr/euickSearch?Free

Sunday, July 15,2A12

Siearch:

Date
'1991

Previous 1 Next Last



Exhibit I



VH ProperSt Corp
One Ocean Trails Drive

Rancho Polos Yerdes, CA 70ZTS
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INTRODUCTION

vH pfPerty Corp ("the Club") seeks to _proylde the qualiry of work whicb wiil develop thepotenlial of each employee as weil as the" Club as a wtroie. hr this t.*a, *ri, ,mploy.,handbook is desigrred to acquaint each employee with the admjnisfrative uo;;;;u";*el pracricesoftheClub' These guidelinesprovidea frameworkforthefai and rq"iJ;fi;-;;^h.nent of a.llemployoes regardless of iocatioa, departnrent, mllager or supervisor, Each **pioy*, should.befamjliar with the responsibilities and opportunities availabie to make work as ::eward.ing aspossible .

The haadbook should be read carefully aad cleariy unrlerstood, Each deparhnent head, malageror supxvisor will be able to artswel', or obfain an arswer' to any questions involvinginterpretation or clarification of these policies and procedures, Each employee is expected toapply these general policy and procedure guidelines conscientiously in , *nrt*.tive andsupportive manner,

'r'he policies in this rnanual are only guidelines and the club reserves the right to add to,subtract frora, or change these provisions in anyway, atary time, rvithout n!i*g bound tothe previously replaeed or revised provisionr. ini, Landbook is not to be construed as anemploymentagreement o remployment contract and the club is under no o)bligation toprovide the benefits set forth in fuit manual if it deteruiues, at a subsequent time, fhatthese benefits are to be reduced or terminated.

^ ?  n ?  n a  D - - | ^ . . c - l / E n r a l  T f f l / a
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CONFIDENTIAI,

It is the policy of the Club to provide ald promote equal opponu:riry for all prospective aad
present employees. To this end, vre commit ourselves to comp$iLng fuily wittr ttr" rspirit, as rvell
as the letter, of dJl applicable federal, state and locai laws ana regulations implementiag the
national anc state objective of equal employnent opporhrniry for aiipersons. The emplopnent
policies and persortei practicos of the Club *" intenOed to ensure tnat att 

"mploy"es 
are heated

equally and that recruiting, hirhrg and advancement are accomplished without regard to race,
color, relig:on, gonder, sexuai orientatioq national origrn, ancestry age, disability, nlarital stafus,
veteraa status or otlier prohibjted factors; that decisions cn employment are made s0 as to further
the principie of equal employment opporfu:rity a:rd thai tiey invoiv, ooll, job-related
requirements for advancement opporhinities; and that ail persorurel actions invoivilg a co'dition
or privilege of emplo3'rnent are administered without regard to race, color, reli5;ion, gender,
sexual orientation, national origin, alcesfry" age, disabiliS,, marital stafus, veteran slatus or orier
prohibited factors.

The attitudes arrd actions o! or:r employees are an important ingredient it the (Jlub's equal
opportunity effort. Yo}r fu1l cooperation. in upholdi.ug this non-discriminato:ry policy is
necessary not only to f-rlfill our legat responsibilities but also to ensuro the future groudh-and
continued success of the Club.

II!{MIGRATIOT p OM{LL/IN CE

trn accordance with the Irnmigration Reform end Conkol Act of 1986, ail nerv employees hired
after November 6, 1986 mustproduce documents specifled by'the fedeial gou"*ort in order to
estabiish their identity and authorization for ernployrnent in the United !t*t"., Failure on theemployee's part to prod.ule the legally required docrunentation or sign the I-9 fonn within theiegally prescribed three (3) business day period shall result in terminatiln of empl,cyment,

The Club is committe$'!.g thq -ernpJof:ngn1 of qualified individuals with a disabilify rvho, wirh orrvittroui accommooationll can peiform the essential fim.iionu ortr,* job that the indi.vidrial holdsor wants to hold' Employees iviih'b.dibability who need reasonablb dcconigrodation or believe
$_ll lt l :: lbeinediscrindnatedagainstbeciuseofthejrdisabil iryrr. *.o*age,l to conract.HUman t(esources,

The Club recognizes that employee drug abuse interferes with the Club,s ievel of service ald can
ies[li']!i cdsts; deiays,-i1ttd. ft'egedieszsioejated'with"work-related accidents.- As .a condjtion-to
employaent or contirued en:p101'ment, you must refrain from reponting to work'or rvorking withthe presence of drugs or aicohol in your body. 

'! o

To address the problem of drug/aicohol abuse and to comply with California,s Drug-FreeWo-rkplace Act (tlre Acf), the Club a dopts the p olicies and p rocodures d etailed b elow. T hispolicy will be administered in accordance with ail reievaut laws (state and local), including fne

_ - _ _ - r  r _ . , \ , - t  n / - \ ^
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CONFIDENTIAI,

ADA, tlie california Fair Enrploynie:rt arid Housing Act, thb calilomia Labor code, thecalifomia workers' compensarion ict, and in a non-diicriminatory fashion.

To protect the health, safety, and wellare of all the Club enrplo5,1ees, it is the clut,,s policy thatrhe unlawfi:i rnanufach:re. diskjbution, dispensafion, posse*ion,i, 
";; 

J;;;;;lled subsranceon any club properly is ousolui"ly pi"rtiuit-d. contolleo substranlces include, but are not limitedto, ampJ:e{arnines, ba-rbiturates, cocaine, le1oin morphine,.pcpL marljuan4 haslush, and anycther controlled substance listed in schedule_r i tltougr, V of Seetion 202 of6re controlledSubstance Act, 21 U'S'c' $812, except for medjcation priscribed by tlre employee,s physician,
Except for defined busjness related activities, such as wine or other alcohol tasting foreducational purpo$es or to make bufing,decisiole, thal -ay speciflc"rry rppr*rlty trr. GeneralManager or special occasions upproi.dUy the General Mariger, empioyees are pr6hibited fromdrinking alcohol on- club pt"misrs, bringrng alcoholic bev-er"sx onto tbe club premises orremoving alcohoiic beverages from club pri*irur. ip-rlut .*e. shuu u* tur."r, riuring club-sponsored social events for ernployees. ln il 

".r 
r.r"r, anployees ald guests below the legal ageare not to be ailorved to drink alooholic beverages. 

bqvolD vvrLr!

The club lvill test for the presence of dmgs under the foilowing circumstances: 17 post offer ofemploynent testing,,2) reasonable suspictn testing t;".iuol"s pdst-accldent incid*nts), a:rd 3)follorv-up testing' s-uch testing vrill be done in [cordance with califomia law. Refusai tosubmit to lhe test or having a conjirmed, positive test result will rlesult io im*.oiare discipline,ir:cluding terrniuation' Any questions about this policy should be rdferred to Human ,Resource.s,
Any violation of the club's Drug/Alcohol Free lvorkplace poJlcy will result in approp'atediscipline, up to and including lernination,

HARAsqivrEryI

Federal and state law prohibii harassment o{ an employee on ithe basis of the empJoyee,sprotected characteristic' such harassment is unrawfur *t.n,

. " : Subgip.sign to the conduct is rnade a term or condiiion ofen-]piolnroni;

r 'Submission 
to ,or rejection of the conduct is usijd as fhe basio for an employnierii ilecjsionaffecfing an employee; or

-- ' The c'oaduct 'haslhe*p::-ryose*or-effect-oi.uareaso:rabJyj:'krferi:rg-w-ifh 
n n ilsployee_s__*work perfornrance, or creating an lntindJating, hostile, o1. orrFn*iue "*ork environment, 

'

9.. The [errn 'harassment" 
includes,

Vbib-all' graphic .'or 
physi cb1 

.cb-n'iliiit- . -

::l ff ' #.:: #*H:* .l *" ": ::'::, i:: 1{ ! F 3i " " ""i^i "" ;:r1X'#L:: lj#j:l ffi 3l:lffi ;.11313-;i'H1"*,1;,1::-:;'''*;i-il*i*"*'::fi *H}'i""fi i;'?l$,1ilJ:|ll:ll: "ffi :i*'i:Tffi ' ;;X,*i:f ' *#" i' o *, * : 4$ *. 'j :fi ,i;:il - :'fl jl::;:f -:ff il;l;lilH',:,i::$:::,? j:"::::l,.l"jTj:, j1'.1{";.i';&#'?iff iJffiiJ,'?':j',ffi i:dispiaving objectionable or sexua'y oJ*r"o ob.iecis 
". ni;#::"i,o iii; ,fi:#ffir:tllil,'li,,,i-i

em
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If you feel you are being harassed in any.waybyanother emplo{ee, guesi, vendor or any otherperson associated with the club, you shouid. t"port the huassnrenr rD yolr manager inmediate.lv,If you feel another employee is being harassed and is unwillshould report the incidents to your iun*g.,. Al inciden-, $-ilL::H*Jf,li:1ilr:l;Jr:;
investigated and where appropriate, co:rective actionwill be 1*dn. If you do not feel you candisouss the maf[ers with your manager] please contact either Hwdan Resources or a: senior levelinanager with whom you feel comfortable. You will not be pena]lized t" ;t;;,for reporfing
3:ff::"X^:r:i: I:T":l::-Tother person, Do not 

"ssu,i," rhe crub is aware of your

sexual submjssion as a condidon of employrnent opportunities, anld retaiiatory conduct agar-rjst anjndividual for rejection of unwanted seiual advances or filing a cdmplaint of sexual harassment.
WOLATION O}'TtrS POLICY W'LL SUBTECT AN EMqLOYEE TO CORRECTfi,"EAC:IION, UP TA AND INCLUDING IM]VTEDIATE DISCHARGE.

problem' compiaints and concems abo*i harassment *r"";;J; 
"ilX.Jo',rriffi",,ljrt?iJbrought to the attenfion of management.

Empioyees with a rife threatening i[ness or c.mmunicable diseasl

CONFIDENTIAL

The club strongly believes that ali empioyees should be keated wiJir aignity and respect, Acts .fvjolence rvill 'ot be toierated, Any inui*"", of violence must be reported to the employee,smanager and l{uman Reso'rces, Arl compraints will be fully invesfigated,

The club will promptly respond to any incident or suggesfion o[violence. violation of thispo)icy will result in disciprinary action, up to and incrudilg disc'arge.

L'rPruJeEU wrLtr a ltro lnreatentng tllness or communicable diseasp will be h.eated in the samemanner as any ofher ernployee with an illne_ss orinjurl,, R easor{able u."o**ojation will bemade for an employee's Condition as long as the accomrnodation allows the emnlnvee rn ner.rnmil :11lJ"3Hi 1:I,:":":,Tg *: i:, i:ll.as the u,"o,"Jo o uir "",i f *, A::#d#l lJ # [ ff3;:f ':;X*3*:*'-rxT::P,T1'1"it'*ng'id;';.d";iliil.il':;:ilyEilT':XTi'ftrcreating a direct threat to the health and.saferytf oth"ers,

E m p i o y e e s w h o s u f f e r & o m a t e r m i n a 1 i 1 I . n e s s . o r c o m m u n j c i b l e d i s e a s e w i t ] L e l f q u i i e a t o ' . , . ' ' :
disclose their condition to management if their condition ereates a rfiirect tfueat to the health andsafety of olhers in the workplace' A direct threat ooours when thefe erists a signifioant rjsk of.---..-*.---.corftrnuaicatiag*or-spreading.the_cendiiton*.eFjnfealtous_aiseas.{j*+iro*oriEiuee__Upon.-_-------..-....-..-

diselosure' the club *il txumine jts duty of asco;ooati:l t9 kfep fhe affected empioyee at.-.-^. .-* . -.-.--work and to miaimize the transmjssion risk ro uo urrrptable levJ],l ffl, Club may require a- - - ' statement'aom 'the affe'cted employee's treahag physician-thal iir/+ 0ar1.$afely.p.er&rna..hjp&.erjob requirements' The club reserves the rigiito rr^,r, another llrysician conduct a medicalexamination of the emplbyee to determine his&er abilityto perform fhe essentia]'.functions of thejob without jeopardizing rbe heaith-.or safety of others,

Any ernployee with a tenninal illless or conuaunicable disease is efrtitled fo the conlidentialityol his/her medical condition and medical records. rir" crol will df everyhing in itsr power ic
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cAF:q o_F.rACrLIXms

The club has made a large invesh'ent in equipment and faciHtie
the neceesary resources to accomplish hjs,4rer duties,

It is the responsibility of management and. each emplovee to tr equipment and faciljljes rvithlespect and care. Neatness and cleanliness are ,.quir.i to mai these resources at a level atwl:ich the employee can and will be proud. Aluse of equi and facilities will not betolerated and may ]ead to discipiinary action incruding discharge,

rNxBgJpu_cToRy PEFJOD

marr:tain the confidentialiry of aa employee's medical starus an
reeri-to-know basis.

'rhe. fi.rst ninefy (90) calendar days of ernproyment are an intodu
During this nineg-day period, yow manager will be closel,
performance, inciuding ability to ream, rvork habits, quality or w
perigd rvill also give you an opporfunity to evaruate the job you .you have made a good decision to join the Chrb. If a now ,*pto
ursatisfacfory, that employee may be terrninated.piior to the
period. 

.Additionally, al ernployee's introductory period rnay
longer) in cases where improvernent to a satisfaetory t"vui 

"^npositions whero fhe fi.rst nineby days do not arlow foiproper eve
in-troductory period will usually involve rnore intense revilw and
of employrrent, neither the nature of the employrnent ielationr
durafion are affected by successfur compretion ortn" introductorv

only disciose infofination on a

to provide each employee rvith

:ry period for all employoes.
observing your overall job

rk, and your attendance, This
accepted and confinn that's performance is forrnd to be

mpletion of the inhoductorv
extended for thirty days (or

reasonabiy be expectod or in
ation. While an empioyee's
rscussion than af later stages

nor any limilation on its
Ioyment period,

Employees do not become eligible for any Company benefits, Iuding, if applicable, holiday
until the first of the monthSlJl ": 

goup medical, li{ ana tong-rerm Asaiifiiy insumnce,

subject to the other temrs and conditioos gov".ning nurh tJ"ri,tr.
35::l:*plotion of rheir introduJory p"ri"J *j,r.rv regul ar fu il-ti me ernpft:yees,

required$y law),

**-----3:"1 
lt;p,-**ucrory_peri o d_a:r d.do_aofub.ecome-eti g ibl

Part-tinre 
_employees and temporary employees rvho become full_ e employees start a new 90

' 
"i rh;-;;;] ry period ar:d..they. become.--.regurartu,-rift ;;;;;ilJ,ffH'#',#J"i;Ji:LlK'Hx1i::governing such benefits

SMPLOYEE cAxpcoRrEs .... _ . .. -.

For the pu'pose of salary admiaishafioa, there are two categoriesdetermined by the Wage and Hour Law,s legal definition. 
a-

nl n'1 n? En^ln.reelrfanrrsl 1.]ft,-

f employees at the Club as

CONFIDEI{TIAL
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CON}-I}

"promoting" an ernployee. Ernployees shr:uld not rrqrr""i io-U"exempt due to preference nor should managers offer to changestatus enhancernent.

(40)-hours p"r y.*?I: hal cornpleted the ;nt oOu"tof p"A"A

c ;Ttf:ei::_iligl':$ifuit ru.es q{QrsF*b-'rCti,,Regurar part-rirne n*pioX9 * A" *tlit;;kfr';,ai
l:Tr t_r. 

weak,.-has ,o*piri"a ii;nt.oooctory period
F m n f  ^ t , ^ ^ ^  )  ^  - ,  - L pur.ty u"n"n;;i;-;";; *

D,  Te rnnn ro r -  Ea , - x t ^ . , ^ ^  ^  ,D. Ternporary Employee _ An enrploy*. .nirrJ for a speci---d*rafi on-sr*ired{o-eenaplete-aa artiuii*,-prqleot_ee+a*_s
F

rtr P:j:*l*y benefirs (eicept as required by iuw;, 
- 

-l
tr. (;ontract personuel _ An indivi'uai who works'as an ind

Non-Exempt/Ilourly Employees - Employees whose wages
onJy for hours acrually rvorked, such emproyees are entitled rorvith appiicable Federal and State Wage and How Laws.

Exempt Employees,* Empioyees who are exernpt from tbe
provisions of the F ederal and state wage and llour Law. For
:":1npt under app)icable laws and regulations, the nature of the
individual must rneet the specifications set forth in the law and
categories:

A. Execufive (lr4anagemett anrl Manager)
B, Adminisrrative(Technical)
C. Outside Sales
D. Professional
E. Computer design and programrning

The Wage and Hour Laws strictly regulate exempt and
, ctuujs'ois"*f"r *o

WORK T{OIJRS

Workers may be classified as inboductory, regular fuU*time,persoruiel as follows: part-t:ime, or conbact

A. Introductory Employee _ Arr employee in their firsrconsidered an intooduotory employee. Under oertain
period maybe extended.

B, Regular Full:Time Employee .- An ernployee who y works a

paid on an hourly basis arrd
verti$e payment in acoordance

overtime payment and olber
a:: employee to be consjdered
ulies, work and salary of such
ust be in one of the followins

lt categories. The preference
ill not be used ar; Jmeans of
ategorized as exempt or non-
arr employee's category as a

nety days of employment is
u[lstances, the infroductorv

and works
mjnirnum of forly
yoar round. Such

The club operates year round, 7 days a week to serve fheTherefore, to enswe adequafe 
"ou".ug" 

af all times, deparhnof schedules for their u,r:ploy"rr,

ied period of time of short
eh-en+p leyees.-do-ne+"qualify_*%

dent confractor.

iverse_ needs of ouJ ggests,
have ananged a variety

E ?
n - - -  a  _ a 1 ?
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B. -CALARY

1,

2. Exempt.Employee

BREAK rNABS]-D.

Non-exempf employees should-la) tou.x4pe.nrofeack workc

E. I\ffiAL PERIODS

Non-exempt
first five and
for a normal
hours or less
supen'isor.

Ot fl? n? Frnlnrreelrfqnrr* t lf /- l/r
P a f t p  I  ^ f  ? ?

DLM O 054
7 /11nnnl

The Club's policy regardi.ng personnel is to offer
ma:ntain a fair and equitabie t,age shrachue. W.age i
based upon resuhs ofperformance evajuations *Jo,

The work weok at the CIub begins an Monday and
payday is every other Fliday,

If there is a discrepancy in your paycheck, advise your dr
not cailg go to the payr.o)l depa:trnent, if you, d;purtx
Huma:r Resources ald assistance will be provided.

The CIub is unable to make advances on employee payche

OVERTIh{E PR.EN4IUMS

Hourlv arid Norr-Eli empl!

Hourly or non*exempt employees are eligible for
oue-half (1.5) rimes their bise houriy rate under the

Overtjrne work has been specificaliy authorized

l3.ul:u,or,in.writing after the fact, More than eigh
by thaf individual i:r one work day, or more tha
y91!ed by that individual in one woricweetq not

A salaried. elempt employec is not compensated
nours worked. A salaried empioyee is paid tohislher sgl*.y is based upon tfr" iurt tnat hours irand./oi fomy (40) hourc pei'*.ek may:bd necessarv o

$tive starting wages and to
B$ are givon ivhen appropriate
ymeni stafus change.

on Suaday. The scheduled

hnent heacl irnmediately. Do
head is nof available, contact

. . ,  : : :  -

lzke a fen /1 o\  - . .1* , -+(4\w q rerr  \ ru, /  I I [nuIe

ertime premirun at one and
foilowing conditions;

irectly for specific overtime
plish a specific job arcl

e]ggss of eighf (B) per Cay

. .  _ _ 1 , : :  , : ; : : : . : : _ - .

near the middle of each four

by tbe direrct Supewisor in
(8) hours are actualiy worked
forh/ (40) hows are acrually
rcluding sick time, vacatiori,hoiidays and time off forpersonal business and o non-work time.

emptoyees' ;u;i r"k; ;-m;iFri;Coi noi jeii
one-haif hows of theirworkscheduie. Some
one (1) hour lunch period. Employees on a Arnay waive their unpaid meal perila by nrutu

"- ' -  -  -  - ' ; ' - ' : : - . -
tl one nall hour within the
ployees pay be scheduled

ily work sohedule of six t6)
I uarifien co:rsent u,iti their

CONFID NTIAL
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GENERAI POLICY ADHERENCE

relationship befireen t}re employee and the Club. It is n

B, DISCIPLN,IARYACTiON,S

the Club nrore than 7 minutes after the

Polieies and procedures are necessary guideiines to prorri
trcatrnent o f each empioyee, ln addition, these guiaelin

appJied consistently to each employea regardless of looati
the responsibilify of eaoh manager, ..rp"*isor aad empl
the achievement of this obiective.

a basis for fair and equitable
serve as ihe basis for a fair

ssary that tirese guidelines be
, dopafirnent or manager, It is

to conh'ibute fullv toward

es m ay r esult i u d isciplinary
f the disciplinary aotion is

t, by way of illustration only,
including tlischarge, your

Violations o f any o f the establishe<i policies and proced
action including probation or discharge. The nature

supervisor's pemrission. Absence without p

$:t.tu-L :x *l (}p. -Q t!, -No s h ow").'. - 
C;;f*;;;',il$';t'ei"rci+m;;;irao;

d. Entering the CIub more than i minutes befo

confingent upon the facts and ci'cumstanies of the individ I sifuation.

C. WORK RULES

The following employee \ilork rules are not all_ inclusive
are some of the events which coukl resuit in discipli

necessary for the orderly fulfiilrrsnt of your deparhrentj
rnust be foilowed. Other actions rnay airo resuit in disci

department head rnay establish additional rules anj re

that the

empl0lTnent.

as "scheduled or-.. arranging-- your- own . s

with reasonabie instluctions
sDperyrsor requests yon to do
folloiv ttie iiLsh.iritibn3 ar fhe'-
ropriafe-'-fime I and' lbcatiofl,
s constituting discrimination,

*Eailrue_t n_:uork-ou-e_sbifl -*-....-...---.--
!-..replacemenf withoui the
or nofice to the ernployee's

your shlfi begins or ieaving
of your shift withour r"he

sor. Entering orpresence in'
'ithout authonzation or iust

lations he or she feels
responsibilities. These a
line including discharge,

will,) gy

are
lso
(!

iod

permission of 1'ow depar-truent head or supe
non-public areas wjthin tbe CIub premises

C]ONFIDNTIAL
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l-
t l r

1 .

l

lTt.

l f

J .
t ,

n

D ,

t .

v.

w.

v'

Not properly safeguardirg the keys which
ariy violation of the key contol procedwes.

ve been enlrusted to vori and

Theft{r:nauthorized removal) or rsis iation (unarrthorized s'iorage,
transfer, r:tilization or possession) of C se*ices (1.e., unauthorjzed

a.ge), or guest, co,employeetelephone calls, Iaundry/valet, food and
or Club property, including jtems fcund on e Ciub premrses. All arlicles
found on Club premises musf be tumed to
Altering or falsifoing a guest check or
through guest checks,

job performance ox the efficient operation o
Violation of the Club's harassment policv.
Failure to report for duty without a
notification to your supervisor.
Failure to comply with established safety
procedures or engagi:rg in any conduct that
Failure to foliow grooming anrl appearance
Failure to report a rvorl,.place accjdent imnr
the job, you must immediately report this

Offensive or dismpfive behavior, including
abusive or vulgar ianguage, interfering witi

inforniation, trade secrets or other propri
i nforrnati on co ntain ed in pers ornel recordi).

.,.* u. .,..."-Solicitation of other_.employees. for any p
working hours (of either the solicitor or the

ur manager,
edit voucber or forging tips

the:{1u6.

ra fide excuso and proper

health rules and safe work
afes a safely hazard,

andar<ls.
diately, If you are iryured on
o your supervisor or Human

luding fighting, horseplay or

or orgalization during
Ioyee being solicited),

insirectiols,
hil,i on'duty, r.vliefe

r n P  r of intoxicating liquor.
consumrrLg, possessing,

CONFIDE:\*TIAL
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Refusal or inabilify to comply with Club n: , policies or procedures.
Poor job performance, including unsati attitud-e that detracts fi.om

Deliberate. omission or falsificafion of brmalion

donations or any other tlpe of moniy raisin;
--workingjnun*mlEss-,rpsaif,aalyau1]rariaEd

Resources Manager.
Falsely stating claims ofinjury.
Disorderly conduct on the Club premises, i
other action that endangers others or CIub p

threatening employees, usiug
others in the performance of

their duties, or acfing in an immoral oi ind I manner on Club propeify,
or while off the Club premises in per o:f Club duties.
Unauthorized disclosure, discussioll, rsmo or use of Club confidential.

information (including

Iub recbrds.
on employnent

ofnotioes orsigns on CIub,
or :rnerchandisq or soliciting
on Club prernises or drring

Refusal to allow securif checks a:rd package
h - ' . - ' .  "  i r -  " - " ' ? '  - ' -  i  - '  *  - -  -  ' '  - - " - . ; -  -  .  - . .  - -  - - ' -  - . . - - . . - . .  i -Keactng books, rnagaeines, or newspapers :
required in the Lne of dutv.
Loitering,loafing or sieeping on duty,
Repcxing for duty or working under
marijuana and/or iliegal O*g*. Bringin



z.

u 9 . Bringing, discharging, an#or
vreapons on Club property or
of Club duiies,

t f

J J '
1,1.
M ,

l l
l l

the Club.
mm. Soliciting gratuities from guests or com

gratuify.

CONII,ICT'OF IMEF€ST'

Employees are expected to work for tir.e best interests of rhe club
has an obligation to avoid any actiirity, agreement, business inv
sifuatign rvhich.could be consbued as a conflict with rhe club
appearznce"of .taki''g moneyr merchandise oiservicx fr6rn a gues
(other fhan reasonable tips for good service when offered by a guest

' -Good'jud gmenf vill preventlbe pos sibi iity.o*a, confl i ct. of inrerest

o D '

hh.

considering any acfivity or t'ansaction which might oause the app
personal and club intarests, information about that potential c
advance to the General Manager.

contact you' supervisor orHuman Resources if you have any questi

providing, selling, or oilierwise using
and/or illegal dmgs on Club premises.

Jrquols, manJuana

Dishonesfy, including but not lirniled to j tentionaliy not providingfull

Giving or taking a bribe or "kickback" of an
Cornmitting any crime which the Club beli es is dehimental to the Club
and/or its other ernployees.
Misappropriation of Club fi:nds or failure
with Ch:b guidelines,
Irregular attendance including excessive
unexcused absences,

handle fiinds in accordance

and h'uthful information when requested by
Gamblilg'on Club premises,

possessing
while off

Failwe to report to work after the expiration
Disloyalty to the Club, includingbut not lim

ariagement.

authorized :firearms or other
Properly in. the performance

tardiness and/or

f a leave-of-absence,
ted to, siandering the Club, or

Club's reputation.
in guest areas, or on tho

s, conference rooms, private
, No ulauthorized social

b tr;uests.

fy except when specifically

any public area of

the amount of a

bujlding or anyrvhere on the
, (

acting in such a manner that could damase t
U::authorized attend arrce at guest firnctiolr:s
premises ir:cluding golf course, dining roo
rooms) bailroom, glest rest rooms or loun
cortact wll be permited al any time with Cl
Discourteous or inappropriato cond.uct with
Using guest reskooms or any guest faci
required byjob functions or authorized bv m agement.
Gum chewing, tobacco chewing, eating or inlcing in

enting on

Smoking, or using smokeless tobacco, in an
property other than in designated smoking

at.all times. .Each employee
hnent or itterest, or other.

g_kg lfp.f,sk qr give rhe
or vendor for personal gain 

."-..-..--.--

sing,'However; if you..are. .*-.-.,.,-.-,-,-.
ofa conflict behveen

ict must be disclosed in

ns regarding thjs matter.

CONFIDENTIA DLM 00057



DUAL EIVI:LOUiVIENT

The club fuli+irae enployees are expected to rnake their emplo
any other employmrent or self-emplop::ent. Such enplou"", o
or self-employment without specific prior appror.al of your superv

FMPL0:3\{ENT- gr. RELATIYES

Relatives of employees may be hired but are ::ormaily prohibi
department or with any supervisory influence over the other, cer
be held by relatives because of tbe scope of knowledee and inii
for conflicts of ir:terest, A relative is your spouse *d-*yorr" r"
as parent, child, grandparent, grandchild. brother, sister, aunt, unc

TIle cl,ocls

You must sign your tirne sheet at the end of every payro* perioci.
worked the hours punched on the clock and no otrrers, If you do
paycheck rnay b;e delayed fhat rveek.

under no circrimstances is any hourly employoe to work ,,off trre cdo so, please advise managernent irnmedia?ely.

-$ti;td; 
#no oo not report for work on rime, or who raiss au or

:i:::yjT;r1 
ther f"l]:l.emptoyees as weil as rhe company.'----'-'burden'onorherg--we.-will..fol1ow.these 

guiderines.r"t*lin;";J;"
a:rd non-exempt employees rvho have oompleted the lin-oducrorv pr

Employees who are repeatedly tardy and/or repez
than, nrilitary, jury or *ppro.n"d medical, FI{LA or
receive a ua-itten waming. This applies regardless of
absencss are excused.

Time cioclcs are provided for hourly emproyaes to record the m
day' Flease check rvith your snpervisor to determine which
mandatory that all howly employees punch jn and out oach day
to report to work to your Deparfment on tirne rvhen schedurecr,
tfuee minutes, but no more thal seven rninutes, before your shijt
to punch out as soon as yourshift js done,

Any employee rvho ciocks in or out at axy ofher linae, who deiiber
who clocks in or out for anotJrer emproyee is subject to ip*nediatt
who falsifies rvorking tirue for an emplcy"e is subject to imrnediate

If you cannot ciock in or out or there is an error due to a mal
supervisor immediately and hershe wiil make the adiusrrnent.

1 )

n  ?  n ?  n ?  E - . * t ^ , , - - i  / 4 h , - , - r  Y \ n . ^
D ^ - ^  1 a  ^ f  1 1 DLM 00i58

t at the Club a priority over
not accept other emplo)4nent
nr

liom workiug in the sarne
positions normally may nor
involved and ihe potential

to you or your spouse, such
nephew or niece.

e;r of hours you work each
look you are to use, It is

they 6e worting. You aro
ou should punch iu at least

scheduled to begin, you ue

tely falsifi.es working time or
terrnination. Any suporvisor

ination,

ion of the clock, notify your

s verifies that you actually
t i;iga your time sheet, your

ocl(";' If anyone,asks you to

of a day's rvork, piace arr
orCer to avoid that ualair
' and. tardiness -for. exempt .

absent for reasons other
leave of absence will

hether some 0r most of tbe

9 5
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CONFTDE;

Failure to show inamediate and cortirued
wanring wiil be grounds for termination.

In addition, a "no show,
scheduled to work, or
attendance obligation to
tenraination.

no cal1" to your immedi
any falsification or

your fellow employees

This poLicy should present no problem for any
maintain a good attendance record.

cALL-rN PRogEq.q3.Es

If you find it necessary to be absent from work,
call your supervisor at {Jre beginaing of the first
reason and expected duralion.

employee who

follow this spec
day of absence

Thon, unless other arrangements have been rnarle through the su1
your nor'tral stafting time, every day durlng the absence, Failure
your absence as unexcused and rvill be grourrds for termination,

If your supen'isor is not a'ailable to receive your cair on any day
rnail.message on your supervisor's phone and try calling again
fixd it necessary to leave work befori you shift ends, yoJ*,i*t
from your supervisor.

J!e.!tuO m ayrequest reasonable verification of your stated ree
Falsification or failure to provide requested veri{ication is gromds

If you miss a scheduled shifl without
voluntary abandomnent of your job, and

calling in, the Club
will ter:ninate your e

Th-e club recognizes that emproyees may have questions. or
f5:: 

and prbcedures, t lbraeq to 
"o.ourug" Jr.p;;;;-;;i;;

solve the questions or problerns that *uV *i*?, ;;;;;;;",
-* Ilease'tolow t[gse st!pq:__ _

Q + ^ ^  1 .v v v P  t . You shor:ld first request to meet with
person you report to directly). The supervi

coMP.LArNLPF.ocspI,r8E

-the problem wifh. the .intenti on. of. finding. ar
concemed. In order to facilitate a fair and
contacf your supemisor within t bree d a1,s o
tne question or problem,

If ,vou feel the problern js wrth your trnmedi
sfep 1 aad start the conipJaint procedure wrth

03.03.O3.TinrnlnveeManr ra l.DOrl P n p e  1 1  n f ? 1 DLM 059 \t)'7 t? o01,

li 'L

ement after

iiupewlsor on a Say you are
r serious violation of your
tlLe Company, is grounds for

is making a effort 1o

c reporting procedure, First,
with a firll expJanation of the

isor, cail again, at or before
call on aay day will classiS

f your absence, Ieave a voice
uri.:ng business hours. If you
t obtain authorization to leave

f'or being tardy or absent,
r termination,

ill keat your absence as a
ployrnent.

ierns conceming.the. Club's
ce these concems and try to
prqblem solving procedure,

immediate supervisoi (the
r wiil listen and investieate
agi:eeab le soiution- for. thos e_
timeiy solution, you should
thr: occurrence that createc

te supervisol:, ycu may skip
tep 2.

that



Step 2: Request to n:.eet with you-r Department H
review tle problem (including any ac
supervisor) and a:ry other relevant facts
reasonable solutio*, In order io facilitate
shouid contact youx Department Head wi
that created the question or problem {if
days of your supervisor's resolutjon (if you

If you are not satisfied with your De
problern, you may proceed to Step 3,

Step 3: Request to meet with the Human
Admiaistrator will re'riew the problem (in
Department Head) and any other reiev

Step 4:

suggest a reasonable solution. In order
soiution, you should contact the Human
three days of the occurrence that created
skipped Steps I and 2) or Rithin hvo d
resolution (if you follorved Steps 1 and 2).

If you are not satisfied ivith vour Hu
handling of the ploblern, you may proceed

procedures, rules and regulations aad will

Request to rneet with the Ceneral Manager,
who wiil thoroughly investigate the prc

to facilitate a fair and timely solution, ;
Manager within fwo days of yourDepartm

The Generai Manager, or his or her designee, mayreview the ma

Time spenl by an employee in discussing a complaint with rnan
hours wiil be considered hours worked for pay pu{poses.

If at aay iiirie you feel uncornfoilabb with this,processl'ds it is,ou
contacf the General Manager oi Hurnan Resources to assist you bef

-"-.Dug!_q*tbgigqs!s_ e!qp_and directlyto the Generar Manager uoo xun * n*il"..r.

The Club vrill not toierate any form of retaliation against empioy

f::l::::lls rr3cedure, ..p {9" interesr oflcr"ating r p
environment, all empiol'ees shail be abre to use this proceduri vi

However, jt is equaty impofianf. to rearize that the problem solvir
the ClLrb &om taking disciplinary action, up to aad including tenni
undsr circu:nstances where the ilub deems'discipli""ry;.tio?io u,

n ?  n a  n 1  D * _ l ^ " , ^ ^ I / _ _ . - ^ t  ! 1 ^ n  n - -  {  j  - r . .

L, Your Departrient Head will
n talcen by your irnmediate

in order to suggesl a
f:riLr and tilrely solufion, you
three days of the occurrence

skipped Step 1) or within fwo
l lowed Step 1).

edt Head's handling of the

Adminir;trator, The HR
ding any action taken by your

t fbcts involved in order to
l-acilitate a fair and timely

Adrninishator within
e question or problem (if you
s of your lJepartrnent Head,s

CONFI
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,R esources Administrator's
Step 4,

r a designated representative,
ier::!, rer-iew Club policies,

ake a determination. In ordeL
should oontact the Gene.ral

t Hdad's deierminafion.

and offer a final decision.

eht during normal working

ineti here,,plea$.e feel ffee to
taking further action,

!er@

rvho bave used the Club's
siti ve-" and enj r:yable' -work- -- "- -.- -, -,,*

ut lbar of ret;iliation.

procedure will not prevent
ti,cn, againsf any irrdividual

appropriate.

ENTIAL
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uhTFqRnrs Ai\n PERS 0NAI APPEARAIYCE

A, LntroR-[{s

Employees whs are issued a unjform are resoonsible
uniform policy.

PERSONAI APPEARANCE

Deparfure frorn conventional CIub attire or personal
regardless of the nafu.re of the iob terfonaed.

(1) Every employee has some contact wirh the publi
Club in appearanoe as well as by aotions, The pro
creafe a favorable image for the Ciub. Accordingl
governed by the following standards:

Good hygiene and groonrilg practices are requi
necessrty and all ernployees should report to rvork
you may be going from a hot lcitchen to an air-
temperahres will change qLrickly and body odors a
is no substitute for good deodorant. Bad breath is
should be used. in addition to brushing teeth.

Good. hygiene and groorning pracfices are required
clean and neatly trimmed at all times.

Beads, goatees, a:rd un-kimmed sidebums are
neatly tirnmed, Men,s hair should not
conservatively styled.

Visible body piercing is not ponr:jtted for men or w

Hair must be neatiy ananged. and.kept.from..cove
or reskained where. required .by.heallh. code..

If a narnetag is issued, the employee must rvear

mp loyees,are-erxpee*ed-_te*ep ortrte _ilrorlf _irr<
cleaa sho es' and clean'persoiral app 6arance.

{vmeJe q1pl.qyrru _whq,arg !91 ItqBIrC. Ie,ygaroresses, slttts or slacks with blouses or sweatt
petmissible, Revealing clothing does not p orhay a
will not be allowed.

orjeans ofany color are penrri$ed. _
skirrs aie also unacceptable, No s

B.

No blue jeans
jeans and jea:r

03.03.03.EmployeeManual. DOC Pa.qe l5 of 33 0r31 3t21t2003

oomplyragwith the C1ub's

grooming is not permitted,

a:rd therefore represents the
lir atfired empioyee helps to

, pr?fsonal appearance shall be

. lr daily ba.th or shower js a
freshly bathed, Keep in rnjnd

tioned restaurant. Bodv
e offensive, Remernber. there
lscr offensive and nrouthwa,ch

Fi:ngemails and hair must be

.. Mustaches must be
length and must becollar

or ear jewelry for men,

eyes;. and:mubt b'erCoVered

at dll times while on dury.

ea*,-nea{ly? resseHothh

COF{F

DLM

g !{ufo_{q }_ti-?y_ _1yg3l. $!I1.,_.-.'s. 'Mird". 
skirls are not

rof'essional a ppearance a nd

i:rn outfits reser,rbling blue
pless o r b ackless g armenis

EI{TIAI,



rnay be worn, Females must wear lhe proper
a fulI or half-slip where necessary, depend.ing
garment. Hose are requi-red rvith skirts and C.r
with panls,

Jewelryt For safafy reasons, jewelry should be
jewelry for senice employees is a wristwatch
sewice ernployees are allowed to wear one pair of
dime).

Taftoos; Exposed tattoos are not allowed on any

()\ Supervisors have the responsibility to decide
unaeceptable. In the eventofanunacceptable a
request that the employee refurn home to change
acdon, The employee generally shall not be com
.from work; and repeated" violations of this Po[
action.

Mrscur,LAr{pou!

A, CI,LTBIIOUSE ST.A.FF BREAK ROOM

For the pu{poss of control, the break room rnust remain fl
Your deparfment head mu.st clear any exceptions to this
employees rnust adhere to the rules posted in the lunchro

LOCKERS

Tbose employees issued lockers are obligated to keep
storage of a change of clothing onry. Lockers are not tire
Inckers
have no

T\ ^.|']"56
)J, LJI-f I D

nTateriali such as :alcoholicr bevdraies, weapons;. Cju.b
prohibiied.', the c'iub is not responsible .for,loit. or stolen

are the property of the Club and subiect to jn
reasonable elpectafig4 of privacy with respecr r

employee shali accept anygift from aay vendor.

PERSONAI PROPERTY

No backpacks or other bags
employee finds it necessary
their own risk) in a locker in
a search-

--Gifirft;ff 
Tu e$s-o f the-e1Dbn-firvalureereedin€*$ 2St

ernployee! of 
- 

ihe Club unjijds appicived iil {vdijdg 
-bt

E.

03.03.01. ]imnlnveeManrra],I)f)C

gariments, inciuding a bra and
the sbeerness

s. Hose or socks
of the outer
are requiled

are lo be brought into
to bring any bag into
the employee{oulge.

t to a minirnum, Acceptable
a tottal of three rings. Female
mal'l e4ait *s (no larger than a

ployees,

an employee's appearance is
e[$anco, .the S uperrisor m ay
takb an appropriate conective
serted for any such fime away

wiltr be cause for discipiinaly

r use of Club employees only,
le in advance. In addition. all
concerning its use,

em clean and use them for
for storage of valuables,

ion by management, and you
your locker. Unauthorized
b;3rty :and :iliegal " d.rugs: are

bhouse by employees. If an
the cl use, lhey must leave it (et

property niay be subjecr toEmplo

CONF

DLM
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rF YOU LEAYE $11{PLOltn{ENT

Clearance Proeess

L. Clearance of desk, locker.

Return o f all ilems in employee p ossession such narnetags, locker
properry keys, cell phones, radios, uniform,
Deparlmenl Head.

manua.ls, etc.
keys, any

to yow

c. Setiling of aay outsta:rding acoounts.

RESIGNATION POLIC.Y

When an employee d ecides lo leave for any reason, h js/her su
would like the opporfunity to discuss the resignalion before final

advisable fortheempioyeeto leava pi ior to the end of the emp
e:nployee may be paid for the remainder of that periocl,

DISMISSAJ,S

fi.nds during such a conversation ihat another alternative may be
consideration the employee d"ecides to ieave, it is expectea inat t
club with a rwitteir fwo-week advance notice poriod (bear inmind
days rnay not be includecl in the two-week notir" period). Gene
throughout the notice period, I{, as sometimes happens, the em

sor and Human Resources
io:r is talcen, The Club often

. It however, after full
employee will provide the
vacation days or personai

liy,, the employee must work
oyrie's supelisor bslieves it
yee's fivo-weeks notice. the

thaf no one has a conhaclual
he Club may terrninate an

oyment, with or withorit
lub rnay altsr au ernployee's
itle,, duties, benefits, and./or

Every CIub employee has tho stah:s of ,,employoe-at-rvill,', meanin
right, express or implied, to remail in ihe Club's employ.
empioyee's employrnent, or an employee may terminate his/her
calrse, and wittr or without notice, at any time. In addition, the
lerms and conditions of employment, including an employee,s
cqqpenslfion, with or without cause at any tirne. No supewiror, *
of !b: Clut has ihe aulhq.nly- to guter.itto..a::y..agpeme.n!_.fo.r 9.- - p eiiod- of time;br to' mako-att' egrereiri enr eonttili to tl^e,au dve;-,r' al employee's at-will,. employnenf 'sf 4fu6:: is, bylmeans -of.. a. writ

or othrir representative
. f$r any specified

Donald J. Trump and the ernployee. Note: you are not entitl
accrued.sick time.

trniy' inoth'o d of rn'6 difyin g'
agre€ment'stg4pd' by'the

to be paid for any um:sed,

hr order to receive a disbursement of any amounts due from the Re ont Plan, the employee isrequired to' comp lete'*and- - sign"'a* diskibution- -form;-. .rvhich*-c a
Resowces, specific inforrnation wiil be provided at the exit intervi

be'-ob tainecl' ^from-- Humarr. .-, -.-. -

Empl,ryees may choose the continuation of medjcal benefits under
will pror.ide specific infon:ration at the exit intervjeu..

O]3RA, HurnanResources

CONFI
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Benefits (Life and Medical) er:d on tbe last day of the monih in ictr the employee's last day of
empiolment falls. A-n employee has the option to contiaue Medi
The Consolidated Omnibus Btdget Reconciliation Act f 

,COBRA

day or request fhat jt be mailed. If &ere are unpaid obligations
wi.li reflect the appropriate deductions.

arid reguiations.

EmpJoyees leaving the Club rnust return al] Club property, i::g office keys, club credit
cards, name tags, access cards, files, records, manuals, equipment,
of employment. If an ernployee is terminated or las given more
intent to leave then the ernployee will be handed their jast

c., on or before their last day

Employees giving less than 72 hows notice rvill be able to pick
paycheck qrhen they leave.
their paychecks the followine
th.e Club, the final paycheck

vacation pay is calculateri in accordance with oru vacation poric

iSenefits irL accordance *'ittr

an 72 hours notice of hisrter

,tf the employee took more
y, the time will be deductedvacation days than he/she was entitled to under the vacation po

&om the employee's last paycheck.

SECURITY

A. INTORMATION -

All financial, conhact, production, and admirijshative r ords and in.lomration of rhe
enrpk:yee is responsibie forClub, its ernployees, and guests are confidentiai. Each

making certain that inform.ation under his/her control is riately safeguarded. An
ion to thirci parties unless it

approved the request,
and yorx Supervisor has

Authorjzation by the General Manager must be obtained witten contact is made
ofany guest, client, purveyor, or vendor (currer:t orp

enrployee rvill not provide or disciose office or guest infor
has been determined that the party has a iegitimate right to

confidentiality wlth respect to th; personar lif-b aa#or b
fa*mily is covered in de.taii in the l,Employee Agreemer

efore
ive),

Any unceriainties should be cleared with the General
provided.

B: 
--''"CONFIDENTIALN'Y] : -

No 
"mpioy"e 

shall, during the t" 
"iflrn 

r, 
"*olor,,o*ot

before such information is

tliereafter disclose to others
of the Club's confidential.

technicai or other business
nFG'velffi---
of his/her employnent,
that (i) i s not generall,rr

c.'ralue,'actuaf or potenfial; -. -.- -. . ..---.
persons ivho can obtain

siness affairs of the Tn:mp
of Conlidentialifv". Each

CON}-I
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C,

employee is provided with
a conditio:r of employment,

FACLITIES -

a copy of this agreeraenl *d ,Jquired to aocept and sign it as

Access to non public areas of the Club facilifies will be limited to parties with a
legitimate reason to be there, Enpioyees are not p itteil to have visitors on the
premises u:rless the enployee's supervisor has made
employee should leei comfortable in politely conlrontin
appears suspicious or in need of direction.

ial arrangements. Each

An essential element of the security procedures
As snch, employees who have access to Ciub
properly safeguarding the keys, which have been

an unknown individuai rvho

b is the key control process.
reoognize tlre importance of
them.

D.

H

of provisions A, B or C of

disclosing or usiag, in whole or in part, such infonnation
ining the ernployee fron

to any person; Club, corporation, association, or other
t'om rendering any'services
to rvhom such information"

in lvhole or in part" has been disclosed or is thrsatened to be disclosed" Nothine herein
her remedies availabJe to the

of daurages from the

GIJEST PRTVACY -

Enrp.loyees are prohibited f-rom
Guest.

REPORTn{G CRn\iE -

any personal or business infonnation about a

The Security Departunent attempts to control crirne aad idr: a safe o'peration,

In the event of a breach or tfueatened breach by the emplo
this section, the Club shall be entitied to an jniunction :

shall be construed as prohibiting the Club ftom pursuing
Club for such breach or threatened breach, including &e
empl<.:1,ee.

the_enoqnify of the Club, they camot be everywh"r" ,i
Follow these simpJe $eciirity'measures:

1) *"nt, tr"rrity of *y *uf,r,o* person,

of the C
keys m
enfo'usted

CON

ce, and your help is
Due to

"y*9yd:

n 2  o ?  n ?  b * * t , - r , 6 6 I . { ^ * . r ^ l  h n n

We are contacted daily by the media (television, radio,
services). They rvant to know what is happening at the Ci
fbeir arlicles or newscasts. It is importanr that no club em
Marager comment to the press on the Club or its guests,

ity as much specific delail as
viA[A-fr-lils nelure o]'-ih?---.--

spapers, magazines, wire
and they want comments for
ioyee other fhan ihe General

EI{TIAL
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CONFI}EN

INSPECTJOT..{S

The Club respects its employees' rigbt io privacy. Hotvever, for
the right to inspect certain access and personal belongings.

urity puqposes, we mainta:,r

Each en'rpioyee agtees, as a condition of continued employment, allorv managernent to inspect
employee personal properly Dn our premises. Any package into or taken out of our
premisos may be inspected, Our premises and equipment, inciud Club veh:icles. lockers a:rd
desks, are subject to inspection at any time, No employee
privacywith respect to any such areas.

a reasonabJ.e expectation of

Refusal to cooperate in an inspecfion or search will be considere
hke and insubordination.

INTEBNAL IIfirS s!.IgA.rir oNS

a violation of your ternrs of

From time to tfu"re t he Club rnaybe required to condbct i I investigations p ertaining to
d to cooperate fully with a:rdsecurity, auditing or work-related matlers. Ernployees are requir

assist in these investigations if requested to do so.

Whenever necessary, in Management's discretion, employees,
cabinets, etc.) ard personal belongings (i.e., brief cases, handba
search, Employees are required to cooperate.

Management wi)l generally try to obtain an empioyee's consent
work areas or personal beiongings, but may not ah.vays be able to d

program you bring does nct contain a vilus, and that it w

cnminal and civil penalties for their use.

vrork areas (i,e.,
, etc.) may be

fo're conducfing
80,

d ec l rc  f i  l c
s v v r \ u t  r r . v

subject to a

a search of

programs. The infonnation in the computer system repr
ernployees and is an important component of the CIub. In

programs or software which js not licensed-aad registered
or otherwise use any such iterns unless they havJbeen a
Uy tllcrleral Manager. The reason for tiris js simple,-.--W-a 

rrrupt-c-axnay3 ur eofipnmTysrE

B 'S AND S

A. GENER,AJ

The Club has invested a large sum of money in its system and software
rnuch work by many

ordor to protect this valuable
-rnlormatton, n o ornpioyee i s allowed to bring to work an computer games, hardware,

the.Ciub natne) or install
il advance, in writing,

sysrem, you are nof to use any outside program without w
General. Managor.- -. .If.. software_ programs _are not. prope

tside programs rney conlain
E$im-rileD-Er6'Effiffiar
ld:not damage our Compuiei
tten advance approval of the
y- ::egistered;. thelo. "may.. be.--" .-

8ri:S also contain ga$es or
ese prograras sre not to be

nly co*nuter programs that
b comprters,

Le addilion, the Club has noted that some computer Dro
programs rvhich are not related'to the work of the Club,
pluy.:d b{ *{ emploS'sg at any time during tle workday,
are directly related to tire work of the crub are to be used on

n2 n? n? F,-^ l , rrrpahrfon,r,  t  T\f l ra D - ^ -  . ) a t  ̂ s ? ? DLM 066 2, t1'7 Jt f\i1,



The Club has access to the Intemet. The Iatemet may
rvork purposes. There is to be no "surfrg" by any emplo

The Club slrictly prohibits the use of its computer system
violation of the Club's policy agajnst harassmeat, or to
pagesl sites or materjal,

No employee is authorized to dormload or remove any
cornputer system rvithout the express advance pennission
(See tbe Club's policy on security.)

B, VOICE MAIL

The Club utilizes a voice mail svstem. which allows cal
messages. The Club reserves the right to monitor and r
voice mail system at any time. Ali voice messages shou
work-related matters.

C. TELEPI{ONES

Telephone Cails - Personal calls are prohibited, exc
interferes with the flow of business. Employees on duty ar
phones in the lobbies or any guest areas, A phoneis f
loom for employee use during breaks or lunch. Only m
carry and use cellphones while on duty..

RICHTTO U\TSIBCT

No employee is to have an expectation of privacy
rnessages, email or computer files, and the Ciub has ihe
elecfforiic and computer systems at any time,

sArEfY AI\r.p HEALTH

The Club's goal is.to provide a safe and healthy environment for
expected to comply with alf sa{bty and health requirements wheth
or by federal, state or lircai law,

=.---.-r'Ix gah drugs''zrrthas rprescrited -by.a-pb'ys iciaror -over* f hc,c
obtained by the employee and used for the pur?ose forwhich t
Even such legal drugs may affect the safefy of the empioyee or c

".public, Therefore,.-uy .employee..who.. is _ Jaking, axy legal..dru
perforraancs, or any motor functions, must advise his or her supe
under such medication, If the club determines that such use
custorner service risk, the employee will be permitted to work.

CONFI
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acr:essed oaty for authorized
at env firne

disseminate any material in
ess non-work reiatei rveb

information Aorn
the appropriate

tbe Club's
supervisor.

and
,iew
d b e

employees to
all messages
confined to

leave voice
left on the

business or

in an emergency, since it
not allorved to use the public
rished inside the staffbreak
agement staff is pennitted to

regard to any voice mail
t to monitor and review these

rployees,. Bach employea is
er;tablished by management

;rqhioh"rn+egaily*-
rv erd prds0iib'ed and soid,-. ' -'-' ' -

-rvorkels or members of the
wl:ich- rnight impair safery,

isor beforo rr:porting to work
e;s not pose any safety or

ENTIAL



The Club does not expect any employee to rake unnecessary risks
and iearn the safefy ruIes of your deparbent. I-:r everything yo
ob-rerved every reasonabie safety precaution

Most accidents are simple and common, such as slips aad fails,
They are easy td prevent, Obsarvation of the following
employee aecidents:

t

? , Put equipment avray after use, Don't block

needing maintenance nray cause accidents. R
safoty hazard at once to your departrneni head,

Wear the light clotliing for the job,

A

rl

:

I ,

g. Keep the load ciose io your body.

. " - l r ' . ' - - D o n ' t . t w i s t y o u r . b o d y ' - . " - .

Do not carry a loarl so that it *,i11 block
where you are going^

Avoid slippery wet or S.easy floors. Clearr

n? nl nl Fnrnlngee.Manrrnl f)Of-

6.

X

10.

Report all injuries at once to your supervisor,

Ifyou are not sure how to do ajob safeiy ask your

Horseplay and practical jokes are prohibited,

Broken chairs, loose and worn calpeting, rnissi

Slridy the job assigned to you
d'1, make sure that you l-]ave

u L D , buros, spraias and sirains.
rules will prevent manyI

epartnent head.

f.ights and other equipment
these aiong with any other

Show other anployees the safe way to do the job.

If the load seems too heavy to iift safeiy, get help.
the safe lifting practice listed below:

Be sure you can handte it alone. lf not get

Face the load squarely.

Secure a firm footing with your feet

Bend your knees.

Keep a sh'aight back arrd lift by strai

y0ur

up wet

CONFI

' .  :  _ '_, '__ _ -

ng vol lr  less madrral lw nnl- r , Q  
J - -  ' L )  

" v r

When lifti:rg

lp,

sp;read.

any load, follow

Make sure you car see

greasy spots as they occur:

ENTIAL
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I  r . Use a ladder to reach things that are up Ligb, See t the ladder is f,nnly placed
\&'hile on the ladder, don't reach too high oi too fi to one side.

12. Pjace broken glasses, dishes, etc., in slecjal
purpose,

13. Do aot operate equipment urless properly bained
so by your supervisor.

desigaated for this

d specifical,ly inskucted to do

All accidents occurring on the Club's premises or to Club empl regardless of lvhether they
result in an injury, must be reported immediately to your sup
report ail rvork-related injuries &s soon as possibie, Ifyou are

lsor. The Club is required to

the facts surrourding the accident, it is the responsibilify of
information to Human Resourees.

seriously iujured to describe
the supewisor to supply the

We all do the best job we can to prevent accidents and injwies at
a safety hazard on the job, report it to your supervisor imrnediate

and at work. If you spot
, Workers' Compensation is

provided by the Club to pay an ernployee partial compensation i
work*related accident,

ire or she loses time due to a

If a guest has an accident, you should see that he or she is co able and
e lSecurify

AITICI.

notify your superv.isor, deparhnent head, General Manager and
properly da:nage due fo accidents should be reported jn the sarne

The club is covered under statutory state 'vTorkors' 
compensati

work-relatsd injury, you must immediately notify your depa

f!3 !1cunud.oo"l S afeff - Hazard -Adnrinisrrarion (OSHA) ri:qu- with information of all.potentially hazardous subslances.used in.t

The location of rhese documents 6rvraterial safefy Data sheets)
Superintendent,

EMERGENCY PROCEDUXES:

Adhere Jo . lbe. fol lowjng.pro cedures. in .emergency_ situationst. .. .,. .. .

FIRE -- ln case of fue or srnoke: STAY CAIM

L Pullfire alarrn

CON

then immediately
Deparfment, Any

all: :eriipibybes:: be:pioV i d dd
course of our daily.b.]ismess.

' :  :  . . . .  .
is in the office of the Golf

\4/-gBIGRS' CPMP P.ITSATIOry

Lilws. Should you sustain a
superv:isor and Human

Resources. shouid your injury require tho attention of a doctor you should go to Lhe irearest
clinic designated by our workers' compensation Insuralce carri

UNI rION - TO

n .

EI{TIAL
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Z. Dial 911 and give location of fue, remain on
information as required,

5. Be certain to follow insbrctiols of the fire
safety of all guests and employees,

B. BOMB SCAR-E OR WARNN{C

phone and diai 911 and desoribe the sih.ration and
phone to give additionai information as required
advises'you otherwise. .

When the paramedics arrive, direct them to the loc

The most irnportant thing to remember in an

DO I"IOT PANIC!

CONFI

DLM

the phone to

Iacation.

additionaiE r y v

3. When the fire departnent arrives, direct them to

T , Relnember, most persons die &om smoke and po s gases. Stay low
ground if lhere is any smoke at all, If you encoun
turn around and rvalk up to ciearer air, or use slo

smoke or fire at lower
o v i t

to the
levels,

stay with'thr: ill guest, Iind a
youu locafion, Remain on the
unlil the enrergency oporator

L ,

ent in order to ensure the

You all know yow own work areas, and are usually awa of any unl'amiliar items, A
bomb may be coneealed in a varlety of items such as lengh of pipe, small parcel,
suitcase or paper bag, When a suspicious item is. di ,  DO NOT TOUCHand
report immediately to your managor or security.

GLtsST ILL}'IESS

i. Fi.nd a managor and repoft the situation.

7 If no manager is available find another employee

As a regular firlI-time ernployee you will .njoy an excelient be
to help protect your health, abd plan for your future such as:

n  Grnun  hz l e r l i na l . .v r  v s l J  r Y l v u l v a l  -  .

. . _ :. ..?:.{?1-1s.*.ance (optional and paid for in its entirety by em.ployee)

c Groun Life Insrua-nce

r 401(k) - Aft"r one fullyear of continuous emplolm"ent

l: Vacation

package which is designed

ENTIAL
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E Sick Time

For infomration relating to the cost
Humaa Resou:ces.

The Clu nes the t t o c
qgch uotification as is re.qujred Lv lary..

of such benefits, eligjbility ements, etc. piease contact

efits at time wii

As a regular fuii-time empJoyee, you will be eligible for medical
grou-p inswance plans, You are eligible fbr coverage the first of i
ernpioynent. The details of thisplan will be provided to you w you become eligible"

Pa:t-linre ernployees who become f:ll-time employees are eligibi
coyerage the first of the mo8th following g0 days ofbansfer to full

GF.9UP IILE TNSURANC4

offers regular fi:ll-tirne employees an empioyer_paid ba
effective the first of the month foliorving {O duy*',: f .mp

d dental goverage urder our
month following 90 days of

for group medical insurance
time ernploynent.

ferm life policy. Tlris

time employees are eli le for group life msurance
90 days of hansfer to full ime ernployrnent.

relrement on a tax-deferred
rrth following one year of
conkibutions in an amounl

ject fo a may"imum of ?yo af
iflbln prescribed legal time

to accrue vacation. l.{o
employrnerLt.

al of employrnotrt, eligible
pay period in which the

earn two wergks of vacation
Lich the ernployee worked or

T'he CIub
becomes

Part-time ernployees who become fujl
coverage tho first of the month followine

g'orp
ment.

After a
vacatioh

- eqpj9y.99 1,5rtted grit eqid.**

The club offers its employees the opporhrnity to save fi-nds towa
basis, Eligible emproyees may participate fhe beginning of theemployment with vlr property corp, tiie crub will mari matchieqral to 4a% af your compensation conkibuted io the pru" rut ,uc.ornpensation, Employer matching contributiols naust be maoerrnlrs and are subject to the vesting provisions.of the pla-u.

. . . . - ' . ' . . . ' - . .
VACATLON PoLIg_Y -

rirarting period of six -(6) months, fi.rll_time empioyees b
is accrued by uny employee during tlie fust six (Ol ;"th;

Aftet the frst-six (6) months of-employrnent"and up untt..one 1t).employees will accrue paid vacation at the rate of 3.0g hours for r

Beginning in year rwo (2) of employment, eiigible employees will(80 hours) accrued at the rate of.:.0g hours foriacl puyperioi in *is paid' This rvili confinue unrir the completjon of nvr isir.*, 
"r

I  I  I  i l  t { } l t q  A m l 1  t n r m a n iv l J P r v  I r s v g r l
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Begiruring in year six (6)
(120 hours) accrued at the
or is paid,

of employrnent, eligible employees w
rate of 4,62 hours for each pay per

Beginning Februnry 1, 2001, the einployee begins
lime for each pay period in which the employeJwo

From February l, 2001 to December 31,2A01,
nine days of vacalion for calendar year Z00l .

Vacation pay will be paid on your last normal payaay before
your shaigirt tirne hourry rate of pay as of the last rvoridav ber
non*exempt emproyees) or at your cuffent sarary as of the last w
vacatjon (for exempt ernployees),

\racafion request forls signed by lhe empioyee, and approv
submitted, to Human R.e-sources prior to theend ofa p"#"i pperiod's regularly scheduled p^y duy.

If a. paid'Holiday falrs during the emproyee's vacation, an extra dto the employee.

Elisi b Ie ornp loyees are : aot.permitted. to: us e accrued.yacation untilof eprpJo",y8-e.41, _ ..

Employees *, ;;;"e"; ,o*rk. 
",r "r*;:;;.

their vacation in the vearwho do not use all of their accrued vacation during irr" *"*^r--{n*,*i;=yg?gi*j::51;g;1'1r'**-=";;-*l
.Ijtrr:ilBl:ted's enjaiiiii ate*aiJi ,aiiir orcry, 

";#"A:TffI.e reaches the maximum vacation ,"*i J*, 
'r.*r1."

-.... --.--.time-as.the-employee.takes.sufficient.vacafion.to-farl;be]ow-thecap._

EXAIvIPLET

{n. etnp]oyee in year seven of enploprent takes one lve
Sishj 1f employment, tbe *mpioye. iakes wo *r"t,Beginning in year nj:re of emptoyment, the employe_ *iil Ivacation, which is less than the **ployr",, annual accrual r

EXAMPLE:

03.03.011.Emr:loveeMznr ra l. fiflC

Employee is hire.d August l, 2000

Summarv

Yeafs of Senica

Two (2) '- Five (5) years
Six (6) and more years

P a s e  9 6  n f ? 1
DLM

7 I 1 1 t 1 \ h 7
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Vacat

10 da
1 5  d a

ll eam tfuee weeks of vacation
in which the employee rvorked

per year
por year

to earn 3.08 hours of vacation
ed or was paid.

ernployee will have eamed

stiut of your vacation and at
ther start of yow vacation (for

before ihe start of your

b;y the suprelejs.r must be
and rv i l l  bepaid on that

of vacation. will be credited

one year"

'  :  - '

that it is eamed, Ernployees
od wiU be permitted to carry

whicherrer is griiatei.' If
ls wili cease until such

days) vacahon, In year
10 days) of yacarion,

ten (10) tiays of accrued
of15 dapperyear, The

072

hey have compieted

f 1

we



employee
vacation
vacation.

'wil1 contii:ue to accrue vacaiiol during year n
reaches fifteen (15) days, at whjch point the
Vasation aecrual will begin again once the empl

Rogu)ar part*ti*e.and temporary employees ara irot eligib]e to

The club may scheduJe vacation al certain times because of
reasons, but will h-y to accommodate en:ployee requests. l
submitted to yo&r i  mmediate supervisor as early as possibi
prior to tbe desired vacation date, and are subject to appror
An effort will be made to sohedule vacations to meet empiovee
inierfere with the operational nseds of the Club,

If vacation requests are in conflict befween two or more ernol
priority vr.ill be based -on seniority so long as the senior u*pio;
timely manner and before the other ernployee's vacation request
earliest request will nonnally be honored.

No pay'nents in lieu of time off are pennitted unless agreed to by t

sr.cK TrME POLIgy

Each regular full-time employee begins earning sick ieave be
enrplolnrent at the rate o f I /z dayfor each month worked. H
begin using this benefit until their six-month anniversary date,
days siok leave in a2 year rime period. sick leave accrnil ceases

Empioyees may use sick leave benefits only for a bola frde iuness
w9rk. ALL empioyees, exempt and non-exenpt, must follow the
submit a sick pay request fonn in ord.er to receive paid sick I
then 3 days due to illness, medical evidence of your iitness and/

l,T::r 
tg.t.:]:*towork sarisfactoryto rhe company rvili b" ,"q

Eiygl: . If there is. re,astn to belleve that sick Irave has br"r,ayar.ae$. - !1g c-onpany, {9e!hot pronia, p";io u"u ;f u"*.a ,i

_. - .- Brnployee is hiredFebruar-v 15, 2001

months of em

1"7,200r

day of the empioyee

CONFI

DLM

After JlLy 15, 2001 (completion of 6
beeligible'ro.nse his or.trer.sick. tjme. -

Employee is out sick on August

Employee is eligible to use one
t3-l12 dal,s) of siek rime

uJ.uJ.UJ..brnployeeManua LDOC Paee 27 of33 1/11/2nni

e until tbe employee's
ployee will cease to

accrued

)
ŝ

as

yee takes a vacation,

vaoation pay

seasonal or other operational
ac:rtiou requests arre to be
but at least one (1) month

I of your Dr:partrnent Head,
uests as lcing as it does not

within a department, rhe
request was received in a
approvecl. Othe:rwise, ihe

Cleneral Manaser.

fits at the beginnjng of theii
erl'er, the ernployee may not
ployees may accrue up to 12
a rnaximum of 12 davs,

rryury, or medical inabiijtv to
roper call-in procedures and

ve. If your are absent longer
mtdicai certification of yor.r
ired before sick pay witi be

r;od,: sirk pay qa,1i..q9t be
le?ye, 1lfol !9nn{al{91 9r

loy:nent) the employee vrill

s total of three ard r:ne half

E}{TIAL
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You may also use up to two (2) of 1,oul six (6) days for
approval *om your }{anager a:ust be cbtained in advance.

Reguiar part-rime and temporary arnpioyees are not eiigibie to

HOLIDAYS .4,Jtp HOLIIAY PAY

A:r importalt parf of the emproyee benef;t prograrn is pard horid
ftll-time employees are eligible for hoiidaypay.

The club recognizes 7 days during the year as club Holidays.
Holidays as paidholidays, you musi comprete 90 days of conttr

New Years Day
Martin !yh* King Day- Froaring Holiday* subject to substi
Mernorial Day
July 4th
Labcr Day
Thanksgiving Day
Christrnas Day

'rhe follor'ving conditions appry to the pay-nent of horiday pay:

I , If you are scheduled to work on a holiday, you aro paid f
hours worked un-less the superuisor desigrtates another dat

If you are not soheduled to work on the holirlay, you r
tirns for the day.

f9y must work your reguiarly scheduled hours on the
hoiiday in order to be paid forthe holiday, If you are sick
the holiday, you are not entitled to holiday pay, The
vacation. in this case, you receive holiday pay fbr the hol
vacation day.

4' you are not paid for the horiday if you do not report foscheduled to do so.

.--.-..-.--.."*S;".-'.-*Exeinp 
t*enrployeerarano t-paid-additionally-fortle-hsiida

' '  ^  J : - , . .  , r-rdr fh6 dey,.WhefheltlSl are asked_ro *o* on the holiday
g::I1lll,.tr: .oo hg_ti{ays, rhe Crub may require cerr- - - .__  - - -_ . , - -  des iesignaled- ho Ii day,.. - Under.. thos e circums tances,- the. CIub
day off rle imrnediate supervisor is responsibre for erectin
The Club retains the sole discretion to deiermine who must
an alternative day offl

2 .

CONFI

DLM
n1 n?  f l?  FmnlnveeMenr ra l  l - )Ar , t r a + n  ? 9  n f ? 1

}ir 4

2 lra n nA?

in otber personal rerasons. but

sick leave benefits.

s ibr employees.Or:ly regular

receive theseo be eiigible to
s errnploymerrt.

by your Manager

the holiday in add.ition ro the

ve eight hours pay ert sh.aight

before and the day after {he
day befor,e or the day after
exception is if you are on
y'and it will not ocmt as a

but-receive"tleir-nonnafpay-. *
or nof, Because ther e1u6 ig'

employeesi to work on a
ay designate..an aitematiye.. -
alternaie dates for trolidays,

k the holiriav and whether

TIAL



Aa employee sum-rnoned for jury duty wil be oompensated. in
he/she notifies hislher supervisor and provides himlhei with a con.

Dwing the jury leave, the employee will be paid flie difference
the employee's reguJar pay for up to three days. you must rep

NorE' If the jury duty falls at a ti*re when trre emproyee smnot
may allow the employee to choose a more convenient tlme to ser.,

you a'e excused from jury service at a ti:ne when there are thrie (
your daily scheduled shift,

BER-EL1ry,MENT LEA\is

CONFIDENTIAL

ln the evenf of a death in an enplsyee's imrnediate family, the t
three (3) days ofi with pay for funeral related leave, tmmeciate
rnother, fatber, br.othe1, sister, grandpareat, grandchiid, aunf uncl
rrroJher-in-law, faiher-in-l aw, stepcAiiC, stepparent.

when a death occurs).notis your supervisor at once with all of
rnember who died and where the funeral will take place. The s
Resowces of the reason and lengtb of the emproyee,i absence,

rLrRY DUTX

lub will allow a maximum of
fanrily j::cludes spouse, child,

daughter-iri-law, son-in- law,

, detaiis, including the family
erqisor shonid notifu Human

he followjn$ mannsr only if
of tihe surnmDhs.

Jur"/ compensatron and
lo work on 6rny day in which
) or more hours remainine in

away from work, the court
if he/she makes a request in

, A-irForce, Marines, Coasl
I'ublic Health Sewice wiJl,
g:ranted an unpaid leave of

ld npli fyl isi lhgr pr,rp9rvi.sol..  .  .". . , .
a copy of bjSlhdr-ilfdels 1o-*' '------ -"- '*r-l
. :  . . -  " : : ' -  -  -  ̂ - . . ' .  - . : l : : : . . . : i . - . : ; - . . : -  

. - . - - .  - :  . :  :  .  .  . - . - r ._ . - - . ._ : .  . :

aq ..emptoyeq .affq!:!q--d_ m
aid leave of absenJe for a

e is disablecl on account of
ysician).not to exceed four.^.-..-*.

utijize any accrued vacation
t be entitled to holiday pay
ity leave of absence.

dilirth, or related medical
ave;, for total leave cf up to

accordance with the court,s procedure,

M4,ITARY*L.EAY&

An e*ployee rvho is a member of the United States Anrry, Nar,
Guard, a rnember of the National Guard, a rnember of the Reserves
where a.specified period of active or reserve duty is mandatory,
absence ih accordance with applicable law,

upon receipt sf orders for active or reserve dufi.the emproyee shcas well as Hurnan Resources inumediatery and.-helshr:irrisubmi
hislher lupervisorand Human Resources. : - -, .--,-; .-..-::.-.:.,... . .

PREGI\ANCY REI,ATED LP{.YE

An employee
condifion nray,

who qualifies for leave on the basjs of pregnancy, cif eligible, combine such leave with farailyl.aieuf f

03.03.03.EaroloyeeManual.DOC
Pape 29 of33
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CONF'IDEJ{TIA

sevetr (7) months. However, if an errployee combines such leav
for &e employee's medical coverage only during fbe period of g
maximumperiod of fwelve {12) weeics).

iCAL

la accordance rvith the tern:s of the federal Farnilv a::d Medica
Family fughts Leave Act, the CIub will provide an e ligible er
rvork weeks of rurpaid leave in a fwelve (12) month period * (

The relevant 12-rnontlr period during whicir leave may be t
employee individually based on a ,,rolling" 12-rnonth period i

payments, dependent coverage paJffnents, or other.payrnents whi
employee, and must make arrangemonts for suJh 

.pay:nent 
,l

ernployee will be required to pay the Club back for the
payments if the employee does nof retum to his/irer iob after ex

If an empioyee qualifies for farnily or medical leave, the employ
formor position (or an equivalent position) upon retum fiom l
certain "key" highly cornpensated, salaried personnol may
reemployment lvill cause the club substantial and grievous aconol

Benefit. accruals (e, g.. vacation, sick leave, hoiiday benefits) will b
medical le4ve and rvill resumo upon return to active employment,

wben the leave is "foreseaabre",' the emproyee: mu,it :provide : 
rhit

thittv (30) days notice is not practical, verbal notification is reou
days.

lblC-]$ may require a c_erfification from a health care-. j__---**

leave, and may require a second or third oplnion. .=

Provided that the leave of absence does not extend beyoad the r
club'will 'make'a reasonabre efforf to.hold the-employee's present
rehrrns from the leave of absence, but cjrcumstances may requi.re
order to protect l:is&er re-empioyment rights, the empltyrJ;;,

on the expected date of ret[rn, u.iil be considered as havn
employrnent,

, th,e Club n'ill continue to pay
alilied farnily medical ]eave (a

Leave Act and the Caiifornia
lo;ree with up to rwelve ( l2)
for the birth of a child of rhe

of tho medical coverage
of the leave,

will be reinstared to hislher

sur;pended d.uring a family or

(30) deys?aVance-noti----I1'"'--- ' -'-' -
within on'e'to rwo"business

fhe reasons fsr the

imum period allowed, the
pos;ition' open'util he.or she-*-.

t the position be filled. In
keep the Club informed of
loyee who fails to keep the

from a leavE ofabsense
resigned volurrtarily from

vg

employee or the placement of a child for adoptjon or foster caret i) tr care for the spouse, child,
(3) because of a serious healthor parent of t-he employee who lias a serious health condition: or

condition that makes the employee unable to porform the functi ofhis orherjob,

will be calculated for each
ured backrvard ftorn the date

tho employee first uses leave under lhe state or federal Aots.

If an emp)oyee qualifies for fanrily or medical leave, The Clu will continue to pay for the
empioyee's medical coverage during the leave on the same sr and conditions as if the
employee had contir:ued to be employed. The employee will co inu.e to be responsible for co-

are the responsibilily of the
th Human Resources, The

lis/her-expected date of retura to work on a biweekly u*;r. a., ,
club apprised of his or her expected date of retum, oi who fails to

n" n1 A1 trm-lnrroe?rrf  rntn I  T- l /1/ i D ^ ^ ^  a n  ^ t a ?
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If it js necessary to fill the employee,s position, *:e Club wposition rvith the club when he or she is abie to reium to *ortr.

for leave of absences will fall into the guidelines o
copy.of the FMLA is available in Humai Resources.

Noihing in this seetion shal be conshued to grve an empioyee
by the federal Family and Ji{edical Leave Act or the carifoneia F

REp _rr guo.N J N lryo3s r qRcE

PARKING

de{1ctj3ns, enrployee benefifs, 
"r"proyr" ;;tfi;;;i." #;;;".notify Hurnan Resources imrneoiateiy *hro"u", there is a changeinciuding home address, 

_ teiephon* nunib"r, nrarital *t"t"u,- r^_beneficiaries, number of d.ependents, or emergency contact inform

atte.mpt to find a comparable

the Family Medical Leavo Act.

er rights than ue sonfened
ily Rights Leave Act.

irs \rerX important, If the
a'y arise concerning payr.oll
ponant matters. you rnusl

n your employee information.
change, employment benefii

r  of busjness, lack ofwork.
siness, or any other business

e trt6p61ary. T he Club wili
needs and skilis. No laid_off

d e*sl gdetes TAXAn :'AaaS : 
i#*: : : : :; ": ""'- - "

dijt'd-etio{f;,,::.':': "':.- ': ;.: .: - - .--: -.

CONFIDE}ITIAL

AJI roquests
A complete

MAIflMUM.LEAVEJOLTCY

No leav.e. vitl be permitted to extend beyond six (6) rnonths, urequired by law. any circumstances, except as

IERSOITjYEL RACORDS

Thp Club maintains person:rel r€cords, the accuracy of whiinfonnation in your persorinel records ]s incorrect, 
" 

pioUir*

It may be.necessary to-lay off employees for reasons sucb asconsolidation ofjobs, elimination oi.*rtui' jobs or ; ;;; ;*reason. S uch layoffs are p ermanent unless stated in writinjtoselect the person or persons to be laid off based on itr joag;lot ,employee has any right to be recalled.

Employees are. required: to observe the ciub's'parking poiii:y; wtritempl oyee p arking'' Violation of the parking po licy is, groi.rnds for di

DLM 00077
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E]\{FLOYEE ACKNOWLED

OOK CAREFI'ILY, F.YOU
AN EXPLANATION FROfuJ
T'}]IS PAGE WT'fH YOLIR

THIS HANDBOOK. PLEASE KEEP T}IE I{ANDBOOK FOR
]T YOU HA\& RECENTD

REFERSNCE.

8{STRUCTIO}IS: }LEASE READ ?HIS EMpL0:asE HAND
DO NOT LThDERSTAND A].tg PORTION OF m, ASK FOf
YOLR. },dANAGER OR I{LI}4AN RESOLrRCES. RET
SiGNATURE TO HIII\4AN RES OLIRCES IA4}{EDIATELY

I received the Employee Handbook of \TI p
Clu!) on the date indjcated below, I wilj ,
polioies, procedures, Rrrd other informafion cr
Handbook aad will ask Human Resource$ for an
do not ftlly rinderstaad them. I agree as a
employment to comply with the policies and

understand that if I do not cornply rvith th
procedures, I rnay be subject to disciplinary action.

The Ciub reserves the right to.modi$ or tenninats any policiespq, ?t any tirne, rvith or without notice. I und*.stLi rharauth.orized to set policy with respect to my ernpioyment. The ianot intended to create, nor is it to be construed to constifute, a crone or all of its employees.

writing, oral agreernent; implied 
"grJ"iir"r; bt pasr, eilrreiif

:j:::::1"::y_:f ;',dff 1-il;,:'?L:l*i,TJH:,-j":'*:
rlp-{-e-s--e.p.|?Ji-o-R.a{.-o-!hg.nyi$.Q., A.ny-subsequent-chaagei,,1heE.mpr
will not arter ormodi& the at-rviu **prolor"nt poiicy descrjbed abo

This Agreement eontains the entire agreemant befwand supersedes aU negotiations, proposed agrecments, prior repr
::j::::*::llyT; 

manuar s, pro.L o*.u, srririog", repres enr arionssubjecr mafters of thjs Agreement 
-*;';;;_*d#ffiffi"J

exrst now or whjch may come into existence i

>er{y Corp (the
efully read the
tained in the

exprlanation if I
ition of my

erCures which
the future. I
prolicies and

r procedures, in whole or in
nJy' the General Manager is
age used in this Handbook is
acl;befween the Club and anv

wa:ning and with or without
: s "compensation; benefits,:.-.*.-.: -.

no agreement. by Employer
t Employer has employed
irhip befween the parties is
nereto may terminate this

ent. and thg employm.ent at._.
wnrten agreernent between

rust identify this Agreement
ide,J 65syr, tlis employlent

Employer
lations or
otherwise

hing herein

and Employee
comrbih:rents,

concerning the
supersedes ol.

n f  n ?  a ?  E - - - r - , - - - \ r .
DLM 00078
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jnvalidates any written 
:.-nqdrltj*rity agreements between Empshali renrain ix ftll force and effeci. ald en:ployee, all of which

Empioyee acknowledges that he or she has readto ail of the terms.of this Agreemen iuily understands atrd agrees

EN,GLO}-ER

By:

Its:

E}/fLOYEE

Signature

FrintName

Dated:
Dated:

'. '-. '-,.-....,,... :
. . ' - - . ' . ' . . .

CONFIDENTIAL
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January 2006
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Equal Employment Opp ortunity
Immi gr ati on C o mp lianc e

Probation Against Harassment... .

Exempt Employees

Iltages. . ..
Overtime Premiums.

Meal Periods.
General l4tork Rules And Disciplinary Action

General Policy Adherence
Disciplinary Actions.
I{ork Rules.

Dual Employment... ... ... ...
Emp loyment OF Relatives .

Conflict of Interest

Call In Procedures

Time Clocks..
Absenteeis m A nd Tardiness .

Open Door Policy
Unforms And Personal Appearance

Miscellaneous
(Clubhowe Staff Break Room, Loclers,
S o I i c i tati o n/C oll e c ti oru /Dis tr i b uti o ns.

Table Of Contents

Introducfion..
At-Wiu...

American with Disabilities Act Compliance policy..
DrugAndAlcohol Free llrorkplace policy.... .... .

C omp I aint P r oce dure : ...
Violence InThe Work ptace... ... ...
W Threatening lllness policy ......
Care Of Facilities... ...
Introductory Period... ... ... .;....
Employee Categories ...

Non-Exempt/Hourly Employee.r... ... ...

Worl<er Classificationr... ... ...
(nt r o duc t o ry Emp I oy e e, Re gul ar Ful l-Ti me E mp I oye e, p ar tial Ful l_Time

Regular Full-Time Employee, Temporary Employee, Contract p
work Hours, Pay Period, wages, overtime, Breakrimes And Mear periods

Worh Hours...
Pay Periods..

Break Times..

Gifts, P ers onal property, Bulletin
Smoking Policy)
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Holidays And Holiday Pay
Bereavement Leave

Pre gnancy Related Leav e
Family Medical And Personal Leave of Absence
Personnel Records
Reduction In Work Force...
Pnvlr ;--

Management Rights Clause

Emp I oy e e A c kn ow I e dge me nt

Prohib ition A gains t Har assment

If you Le.ave Emp I oyrne nt.
(Cle ar anc e P r o c ess, Re si gnati on p olicy, p o st Resi gn ati or/termin ati c

Security...
(Information, confidentiatity, Facirities, Guest privacy, Reporting crime, ]u,

2l thru 22
Procedures)
. 22 thru 24

. '  . ' .  ' . ,  , . ,  , , .  24
24

, . . . ' .  ' . '  , . '  , . . 2 5

Inte rnal Inv e sti gati ons,..
U.se of Club's Computer SJtstem andSoflware programs...
(General, Voice Mail, Telephones, Right to Inspeei)
Safety And Health... ...
(,orkers' Compewation
Hazard Communication - Right To Know program,..
Emergency Proc edures : .
First Aid...
(Call 911, Fire, Bomb Scare or Warning, Guest lllness) DO NOT 2ANIC!
Employee Benefits and Program.s... ... ...
Group Medical and Dental Coverage..-
Cobra...
HIPPA

Section 125 Plan ... ... ...
Group Life Insurance ...
40 1 (k) Retirement Savings P\an... ...
ENSA...
Yacation Policy...
SickTime Policy...

Jury Duty...
Military Leave... ... .,.

In Closing,..

At-Will Employment Agreement... ...
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INTRODUCTION

Trump National Golf Club.(',the Club,') seeks to provide the quaiity ofthe potential of each employee as weil as tle club 
"* " 

*rr"ir. r" ir,l,
which will develop

handbook is designed to acquaint each emproyee with the administative
, this employee

of the 
-club' Each ernployee shourd be'familiar with the responsibili

available to make work as rewarding as possible.

personnel practices
and opporturities

head, manager
ons involving

yee is expected to
constructive and

to add to, subtract
to the previously
handbook is not

Club is under no
a surbsequent time,

AJ-L prior

2/2s/2009

The handbook should be read carefuily and crearry understood. Each depe
or supervisor will be able to answer, or obtain an answer, ,o urry
interpretation or clarificalion of tiese policies and procedures. bach emp
apply these general policy and procedure guidelines conscientiously in
suppornve manner.

The policies in this manuai are only guidelines and the club reserves the r
&om, or change these provisions in any way, at any time, without Ueing b
replaced or revised provisions, except for the employment at_wiil poliJy.
to be construed as an employment agreement or employment contract and
obligation to provide the benefits set forth in this manual if it determines, at
that these benefits are to be reduced or terminated. The current manual sur
manuals will help to eliminate any potential confusion.
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.+T-WrLL

AJI employees of the club are employed "at-wili," meaning that the terms
be changed with or without notice, with or without ca:use, ineluding,
termination, demotion, promotion, transfer, compensation, benefits, Outi"s,
There is no agreement express or implied between the crub and its emplo
long-term employment. Accordingiy, the crub or the employ""r *ry1J..,ii,
relationship at any fime, with or without notice, with or without .urr". wi
managers have certain hiring authority, no supervisor, manager, or representa
any authority to alter the at-wiil reiationship, untess modifild by means of
signed by Donald J. Trump and the employee.

EOUAL EMPLOYI\{ENT OPPORTITNTTY

It is the policy of thE club to provide and promote equal opportunity for
present employees- To this end, we commit ourselves to compiying fuity wi
as the letler, of all applicable federal, state and local laws una .-"gut"tion,
national and state objective of equal employment opportunity for alipersons
policies and personnel practices of the club are inGnded to ..r.*"ihut r..
acvancement are accomplished without regard to race, color, religion,
orientation, national origin, ancestry, ige, physicar or mental disabilit. n
service, or other prohibited factors; that decisions on employment are made
principle of eqrial employment opportunity and that they involve only job-r
fo-r advancement opportunities; and that all personnel actions involving a ci
of employment are administered without regard to race, color, reliiion,
orientation, national origin, ancestry, age, physical or mental disabilitir. m
servioe, or other prohibited factors, Additionally, the crub wilr pr#de
partners with all rights and benefits as required bv law

The attitudes and actions of our employees are an important ingredient
opportunity effort, Your full cooperation in upholding this non-discri
necessary not only to fuifill our legal responsibilities but also to ensure the
continued success ofthe Club.

IMMIGRATION COMPLIA.NCI

Il accordance with the Immigration Reform and control Act of 19g6, all
after November 6, 1986 must produce documents specified by the federal 1

legally prescribed three (3) business day peiiod shall result in terminattn of

For those that are found to have farsified information will not be eligible
will not be considered for rehire.
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The club is committed to the emproyment of qualified individuars with a di
without accommodations, can perform the essential fungtions or*e iou tnat
or wants to hold. The club wilr make reasonabre accommodafions *-r,.""r*
or applicants with disabilities, provided that the individual is qualified io
essential duties of their job and provided that the aocomrnodafions do nor
har.dship on the Company. Employees with a disability who need reasonable
believe that they are being discriminated against because of their disabiiitv
contact Human Resources.

The club recognizes that employee drug abuse interferes with the club,s level
result in costs, deiays, and tragedies associated with work-related accidents.
employment or continued emplo5rment, you must refiain from reporting to
the presence of drugs or alcohol in your body.

To address the problem of drug/arcohol abuse and to compry with cali
Wo.rkplace Act (the Act), the Club adopts the policies and irocedures
policy will be administered in accordance with all relevant laws (state and
Americans with Disabilities Aot ("ADA"), the califomia Fair Employment
california Labor code, the califomia workers' compensation Att, and in a
fashion.

To protect ihe health, safety, and welfare of aI the club employees, it is the
the unlawful manufacture, distribution, dispensation, possession, or use of a c<
on any club property is absolutely prohibited. controlled substances include.
to, amphetamines, barbiturates, cocaine, heroin, morphine, pCp, marijuanq
other controlled substance listed in schedules I through v of section z0z
substance Act,2l u.s.c, $8i2, except for medication prescribed by tJre er
@mployees using medication proscribed by a licensed physician may be
management with proof that such medication is safe to take while the
Management will have sole discretion as to whether or not it will be safe for
remain on duty.)

Except for defined business related activities, such as wine or other
educational purposes or to make buying decisions, that are specifically approv
Manager or on special occasions approved by the General Manager, r-ptoy
from drinking alcohol on club premises or during working time, biinging alcc
illegal drugs onto the club premises or removing alcoholic beverages-fiom
being under the influence of controlled substances during working ii.".
taken during club-sponsored social events for employees. In these cases,
below the legal age are not to be allowed to drink alcoholic beverases.

off duty employees must act with discretion when consuming alcohoiic beveral
the dining areas. off duty employees shouid refrain from drinking while still

Page 6 of 42
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while in the presence of the customers. This is especially true for those emunifonn.

3:,:]:? 
*]{ test for the presence of drugs under the foltowing

:::,1?T.ll,,1srip z) lels onable .suspi"I"n t*rioe, ii';;;;:;il;#;
lesting such tesring wilr be done in u"*ra*r" *iirt-6;r"#ffi
lTj 11 

n*t. a confirmed, positive test resurt will rezult in immediate diincluding termination. Any questions about this policy should be referred to

Employees who voluntarily come forward to managemenl prior to a sibased upon reasonabre suspicion and who cooperate with the crub withnot be-subject to discipline. An employee wio requests 
" 

f""r" 
";;;;""alcohoi rehabilitation- program wiil be reasonably accommodated with arabsence, as required by raw' to enrorl in such a program if such an accorrundue hardship on the crub, Emproyees voruntaril/ entering 

" 
a*g 

"r-.1program may be required to provide medicar validation oi satisfictory
program. Bmployees returning to work foilowing satisfactory compretion
ry:g'am may be subject to drug or arcohor tests without prior notice forfoliowing the return date. A ,.i*...r". of a positive drug or acorrot testwork may lead to disciplinary action up to and including termination.

Aly violation of the crub's Drug/Alcohor Free workprace poricy
discipline, up to and including terminatign.

PROHIBITION AGAINST HARASSMENT

The Club is committed to providing a workplace fiee of sexual hharassment based on such faclors a, rui'", coror, retigion, national origrn,di sabil ity, mental disabit ity, medical .ondiri on,',n ;;;i il;;-r**i?ril""r,
:T :1.T"9:iL,l::* 

status, veteran starus, or any orher U^i* proir"t"J-Uy f".The club prohibits unwelcome, harassing conduct by employees towaris
non-employees with whom the club has a business, servi"e, oi professionar
such conduct does not rise to the lever of harassment as defined bv law.

The california Fair Employment and Housing Act and Titre VII of the 1964prohibit harassment in the work place. As a freventative measure, the crub .ralreged harassment complaints.and take discipri""ry 
""ti"" 

., ,"+iirii i" *"There will be no retari'ation against any employee who, in gooa ruiit,-nL, ,r"r,

Sexual harassment is defined by law to include the following:

Unwelcome sexual advances, requests for sexual favors, and other
conduct of a sexual nature when:
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L Submission to such conduct is made either explicitly
or condition of ar individual,s employment (exampti: a p
employment or a threat oftermination based on subnussion):

2. Submission to or rejection of such conduct by an in
basis for ernployment decjsions affecting such individual
evaluations or faiiure to increase income as a result of rei

3. Such conduct has the purpose or effect ofsubstantially
individual's work performance or creating any intimidating t
working environment (example: lewd. iomments, dirty
obscene g€stures, etc.).

Complaint Procedure:

Ifyou feel you are being harassed in auy way by alother employee, guest,
person associated with the club, you should report the harassment to your

^|I:} 
f:"t another gmployee is being harassed and is unwilting to i"poJ

should report the incidents ro your *"nuger. All incidents 
"ilrd-r-i""i 

*il
where appropriate, corrective action wilr be taken. rnvestigations will
information obtained during the complaint procedure and inveltigation will
those individuals on a need-to-know basis. Ifyou do not feer y* 

""nyour manager, please contact eitfter one of the following company comp
Resources, General Manager, or Controller, o. u ,"rrloa level manager
comforrable' You will not be penalized in any way for,.po*ing-tu.uir*"n,
or another person. Do not assume the Club is awaie of your prJlem. Comp
about harassment cannot be addressed unless they are broughtio the attention

Employees who feel they have not received satisfaction after utilizing this p
the Deparrment of Fair Employment and Housing or the Equai Emf
Commission and seek remedies through these agencls. fher"-ffi;;;;i
pages ofthe telephone book,

VrqLENC,E.rN_THE WORKPLACE

The club strongly believes that alr employees should be treated with dignity an
violence will not be tolerated. Any insfances' of violence must be ."!o.t"o l
manager and Human Resources. All complaints will be fuliy investigated.

The club-will promptly respond to any incident or suggestion of viorence.
policy will result in disciplinary action, up to and including aisctrarge.
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Lry TEREATENING.IL]LNESS P OLICY

Empioyees with a Iife threatening ilrness or communicabre disease wilr bemanner as any other emproyee with an ilness or injury. Reasonabre accrmade for an employee's concrition as long as the accommodation alows the

i::3::::-,:tg j:o::r:.=ents wirh; imposiag an undue rl*arr,ip .ncreating a direct threat to the health. and safety of others.

Employees who suffer from a terminal ilness or communicabie diseasedisclose their condition to management if their condition creates a direct thr
safety of others in the workplace. A direct threat occurs when there exists
communicating or spreading the condition or infectious disease in the
disciosure, the club wil examine its duty of accommodation to keep the
work and to minimize the transmission risk to an acceptabre rever. The
statement from the affected employee's treating physician that he/she can sajob requirements. The club reseryes the rig[f to have another ptyri"iun
examination of the empioyee to determine his/fier abirity to p".to#trre
job without jeopardizing the health or safety of others.

Any employee with a terminal iilness or communicable disease is entitled to
of hisftrer medical condition and medical records. The club will do everyth
maintain the confidentiality of an employee's medical status and only
need-to-know basis.

cARp oF FACILITIES

The club has made alarge investment in equipment and facilities to provide
the necessary resources to accomplish his/her iuties,

It is the responsibility of management and each employee to treat equipment
respect and care. Neatness and cleanriness are required to maintain th*" ,",
which the employee can and will be proud. Abuse of equipment and
tolerated and may lead to disciplinary action including termination.

TI.ITBQDUCTORY PERIOD

The first ninety- (90) calendar days of emproymeqt are an introductory period
During this ninety-day 

.period, 
your munug"r will be crosery observing

perfor.ma19e, including ability to learn, work habits, quality of work, and
period will also give you an opportunity to evaluatet[e;oL you huve
you have made a good decision to join the crub. Additionally, an emptof"e's i
may be extended in cases where improvement to a satisfactory level'can

ll_l.ry:lf:"s .w{rere t}re. firsr ninery days do not allow flr prop"i *introductory period, as werl as the entire period of empioyment *itt it , ciru,
clance the employee's terms and conditions of employment with or without
without cause, including, 

. but not limited to, termination, demotion,
cornpensation, benefits, duties, and location ofwork.
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Bmployees do not become^eligible for any company benefits, incrudine. il
ljl;..".,t- f "W 

medioai,^ 
I jfe. a1a tong_term aisaUiHry i"r**"q- *,ii?"following compietion of flreir inrodulory pr;irJ;;i ,h;r*ffi#H;1

employees, subject to the ottrer terms and conditions goveming such benefits.

Part-.ti1e employees and temporary employees are not eligible for Companyrequired by law).

Part-time employees and temporary emproyees who become regurar furl-tiemployees are erigibre for company benetis at the beginning oi,o" forio*become reguiar full-time or partial full_time emplolees, ir" ,"U:""i toconditions goveming such benefits

EMPLOYEE CATEGORIEg

for 
thq purpose of salary administration, there are two categories of emp

determined by the Wage and Hour Law's legal definition.

Non-ExemptlHourly Employees - Employees whose wages are paid on
olly for hours aotually worked. 

_Such employees are entitle; to overtime f rwith applicable Federal and state wale and Hour Laws. For the rcalculations, hours paid but not worked (i-e., vacation, horidays, sick teave) ili

Exempt Employees - Employees who are exempt from the overtirne
provisions of the Federal and State Wage and Hour Law. Fo, 

"; ";;il:xempt under applicabre raws and regurations, the nature of the duties, iork
individual must meet the specifications set forth in the law and must be in or
categories:

A.
-D.

C.
D.
E.

Executive (Management and Manager)
Administrative (Technical)
Outside Sales
Professional
Computer design and programming

Page i0o f42

The wage and Hour Laws strictly regulate exempt and non-exempt categori
of one category over another is not at the club's discretion ana wril noi"t,"promoting" an employee. Employees should not request to be categorized
exempt due to preference nor should managers offei to ohange ;';;
status enhancement.
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WORKER CLASSIFICATIONS

workers may be classified as introductory, regular ftJl-time, partiar fuI
or contract personnel as follows:

A. Introductory Employee - An empioyee in their first
considered an infooductory employee. Under certain c
period may be extended.

Regular Full-Time Employee - An employeg who regularly works
- (40) hours per week, has completed'the inftoductory peiiod und
Such empioyees are eligible for a full range of CIub benefiL.

la$al F-nll-Time Employee - An employee, who regularly works a
(30) hours per week, has completed the introductory period and worl

C.

D.

employees are eligible for Medical and Holiday benefits.

Regular Part-Time Employee - An employee, who regularly work
(30) hours per week, has completed the introductory period and works
employees do not qualifr for Company benefits (except as required by

Temporary Employee - An employee hired for a specified perip
duration or hired to complete a particular project or tasli, Such ernplo
for Company benefits (exoept as required by law)

\_--l F. contract Personnel - An individual who works as an independent
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D.

A. \TORK HOIIRS

of schedules for their employees.

PAY PERIODS

OVERTME PREMILIMS

1. Houriv and Non-Exernpt

The club operates year round, 7 days a week to serve the diverse n,
Therefore, to ensure adequate coverage at all times, departrnents have

The worloaieek at the Club begins on Monday at 12:00 am and
midnight. The schedule d payday is every other Friday. If a payday
recognized holiday paychecks will be distributed t-t" pr"."jing
employee is absent on a payday, it is their responsibility io *uk" I
supervisor or Human Resources to have the paycheck delivered to
paycheck will be held until the employee,"i.r*r to work. Direct
recommended by the Club.

If 
therg is a discrepancy in_your paycheck, advise your department headnot call or go to the payroil department. If your depa*ment head is notHuman Resources and assistanoe will be provided.

The Club is unable to make advanoes on employee paychecks.

WAGES

The Club's policy regarding personnel is to offer a competitive wage
increases are given when appropriate and based upon resurts ofperforr
and/or employment status chanse.

of our guests.
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holidays and time off for personal business and other non_work

2. Exempt Employee

Overtime work has been specifically authorized by the <i
ldvance or in writing after the fact. Morethan eight 1S) nours
by that individual in one work day, or more than forty (40)
worked by that individuai in one workweek, not inctuiing s

A salaried exempt empioyee is not compensated directly fc
hours worked. A salaried employee is paid to accomplish
his/her salary is based upon the fact that hours in excess
and/or forty (40) hours per week may be necessary on occasion

BRSAK TTMES

Non-exempt employees MUST take a ten (i0) minute break near the
(4) hour segment ofeach workday.

MEAL PERIODS

Non-exempt employees MUST take a meal period of not less than
the first five and one-half hours of their work schedule. Some
scheduled for a normal one (1) hour lunch period. Employees on a
of six (6) hours or less may waive their unpaid meal period by mu
with their supervisor.

GENERAL WORK BULES AND D*ISOPLINABY ACTION

A. GENERAL POL]CY AD}IERENCE

The club expects all employees to observe oertain standards of behav
These standards are not intended to restrict an employee's legitimate
the safety and well-being of all the club employees. These standards
employees.

B. DISCIPLINARY ACTIONS

Disciplinary action may include, but is not limited to anv of the
warning, written warning, suspension with or without pay, or
We will look at how severe the problem is and how often it has
what disciplinary action to take. The club reserves the right to enfiice
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It must be remembered ttrat the CIub employs its employees at-wil
Club to ohange the terms and conditions of emptoyment with or wil
without cause, including, but not limited to, termination, demotion,
compensation, benefits, duties, arrd iocations of work. Accordingly,
or the Club can terminate the employment relafionship at any tim-e
at either party's option with or without notice.

rneasures, as it deems negessary.

Committing any crime which the CIub believes is detri
and/or its other employees-

which permits the
notice, with or

fransfer,
r the empioyee

or without cause

nLg termination.
. Your department
nerressary for the

musrt be followed.

is not limited to

y,our own shift
without prior

thorized storage,
i.e., unauthorized

co-employee
All articles

C. WORK RTILES

d.

L

h .
i .

The following employee work rules are not all-inclusive but, by way
are some of the events that could result in discipline up to and in,
These examples do not arter the employees' at-will status with the clu
head may establish additional rures and regulations he or she feers ar
orderly fulfillment of your department's responsibilities. These also
other actions may also result in discipline upto and inctuding terminal

Grounds for discipline up to and incrudiug termination incrudes
the following acts;

a. Failure to work on a shift as scheduled or arrangi
replacement without the supervisor's permission. Abr
notice to the employee,s direct supervisor (,,No Call, Show")
Theft (unautt-rorized removal) or misappropriation (ru
transfer, utilization or possession) of Club seryices
telephone calls, laundry/valet, food and beverage), or
or Club property, including items found on the Club ot
found on Club premises must be turned to your manager
Falsely stating claims of i4jury_

marijuana and/or illegal drugs. Bringing, consur
providing, selling, or otherwise using intoiicating I

Deliberate omission or falsification. of information on employment
application, time sheets, production or other Club
Sleeping on duty.
Reporting for duty or working under the influence of tox,icating liquor,

ing, possessing,

and/or illegal drugs on Club premises.
maruuana

to the Club

Failure to repon to work after the expiration of a leave_o-absience.

e instructions
uests you to do

nstructions at the
and location.
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j .
tu

However, this excludes obedience to demands oonsti
sexual harassment or iilegal conduct.
Unauthorized use of Club telephone or properfy and./or
Entering the CIub more than 7 minutes before your shl
the CIub more than 7 rninutes after the end of
permission ofyour deparfrnent head or supenrisor.
non-public areas withil the Club premiJes without
cause.
Not properly safeguarding the keys, which have beEn
any violation ofthe key contol procedures.
Altering or falsi$ing a guest check or credit
through guest checks.

Loitering and Ioafing on duty.
Failure to report for duty without a bona fide
notification to your supervisor.
Faiiure to comply with established safety and health
procedures or engaging in any conduct that creates a s
Failure to follow grooming and appearance standards.

working areas.

required in the line of dutv.

Page i5 of42

Offensive or disruptive behavior, including
abusive or vulgar language, interfering with others in
their duties, or acting in an immoral or indecent
or while off the Club premises in performance of Club
Unauthorized disclosure, discussjon, removal or use of
information, trade secrets, investigational matters or
information (including information contained in persoru
Unauthorized distribution of literature, posting oi noti
premises, fundraising, selling lottery tickets or

Failure to report a workplace accident immediately. If
the job, you must immediately report this to your sul
Resources Manager.
Disorderiy conduct on the CIub premises, including fi
oth_er action that endangers others or Club properfy.

donations or any other type of money raising on Club
working times in working areas, unless specificallv
General Manager.
Solicitation of other employees for any purpose or (
working times (of either the solicitor or the employee

m.

i .

m,
o.
nr '

Refi:sal or inability to comply with Club rules, policies
Lnterference or hindrance with shift schedules.
Poor job performance, including unsatisfactory atfitud
job performance or the efficient operation ofthe Club.
ViolaXion of the Club,s harassment policv.q .

r

s.

t.

t t

V.

x.

bb
cc.

}"fuj"] to allow security checks and package inspection
Reading books, magazines, or newspapers whiie on d

discrimination,

facilities.
be:gins or leaving
shift without the

ring or presence in
ization or just

to you and

or forging tips

r procedures-

thal detracts from

and proper

and safe work
hazard.

are injured on
sor or Human

ting, horseplay or

employees, using
performance of

on (llub property,
tles.

confidential,
other proprietary
I records).
or signs on Club,

, or soliciting
or during

ized by the

zation during
ng solicited) in

except where
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dd. Dishonesty; including but not limit€d to intentionali

l a .

lJ.

kk.

and truthftl inforrnation when requested by
Gambling on Club premises.
Bringing, discharging, and/or possessing unauthorize
weapons on CIub property or while off Club properfv
of CIub duties.

g o

hh.

l l .
mm.

nn.
oo.

with Club guidelines.
ii. Ir"regular attendance including excessive absentee

unexcused absences.
Disloyalty to the Club, including but not limited to, s
acting in such a mamer that could damage the Club's
Unauthorized attendance at guest functions and./or in
premises including golf cource, dining rooms,
rooms, ballroom, guest restrooms or iounges. No
contaot will be permitl.ed at any time with Ciub guests.
Discourteous or inappropriate conduct with guests
Using guest restrooms or any guest facility except
required by job functions or authorized bv
Gum chewing, eating or drinking in any public area of
Soliciting gratuities from guests or commenting. on
gratuity.

pp. Smoking, in any building or anywhere on the
designated smoking areas.

qq. Intentionally destroying or damaging Club property
other employees.

Giving or taking a brjbe or..kiokbaclC'of any nature.
Misappropriation of Club funds or failure to handle

Being the subject of excessive garnishments or other
payroll, which involve the Club in the possibility
allowed by law.
Leaving work without permission.
Performing activities other than Club work during

morale.
Engaging in behavior that is offensive to other

Page 76 of 42

Carrying unauthorized passengers during working time.
Engaging in relationships with other employees which
a oonflict of interest or create problem of supervision,

rT.

ss,
tt.
uu.

di stributing or di spl aying offensive material s,

CO.NFLICT QF IN.TpREST

Employees are expected to work for the best interests of rhe club at all
has an obligation to avoid any activity, agreemen! business investment or
situation which could be construed as a conflict with rhe club,s best
appearance of taking money, merchandise or services from a guest or
(otherthan reasonable tips for good service when offered by a guest).

not providing full

furgarms or other
the performanoe

nds in accordance

tardiness and/or

the CIub, or
on.

ereas, or on the
rooms, private
thorized social

when speoifically

Club.
the amount of a

y other than in

thre property of

against the
le6Jal action, as,

hours.

y be considered
afety, security or

yees, including

. Each employee
inte,rest, or other

or give the
for personal gain
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Good judgment will prevent the possibility of a conflict of interest arising.
considering any activity or transaction, which might cause A" upp""run.J
personal and club interests, information about that potential conflict
advance in writing to the General Manager.

Contact your supervisor or Human Resources ifyou have any questions

puAL EMPI,OYTVIEI-{I

The club full-time employees are expected to make their employment at the i
any other employment or self-employment. AII employees musi submit a wri
supervisor in order to ensure that a conflict of interest will not arise. such
accept other employment or seif-employment without specific prior approval

EMPLOYMENT OF"RSLATIVES

Relatives of employees may be hired and may be prohibited &om r
department or with any supervisory influence over the other. certain positi
be held by relatives because of the scope of knowled.ge and influence invol
for conflicts of interest. A relative is your spouse, or registered domestic
relatgd t9.y9u or your spouse or registered domestic parb:rer, suoh as pu."nt,
grandchild, brother, sister, aunt, uncle, nephew or niece.

TrME__glocK$

Time clooks are provided for hourly empioyees to record the number of
day. Please check with your supervisor to determine whioh clook you are to
that all hourly employees punch in and out each day that they are working.

paycheck may be delayed that week.

Page 17 of 42

work to your Department on time when scheduled. you should punch in at
but no more than seven minutes, before your shift is scheduled to-begin. you
soon as your shift is done.

You must sign your time sheet at the end of every payroll period. This veri
worked the hours punched on the clock and no others. Ifyou do not sign '

Any employee who clocks in or out at any other time, who deliberately falsi
who clocks in or out for another employee is subject to disciplinary action
termination. A''y supervisor who falsifies working time for an emplo
disciplinary action up to and including termination.

If you cannot clock in or out or there is an enor due to a malfunction of the
Supervisor immediately and he/she will make the adiustment,

Rest periods are with pay and are not recorded on the employee's tirne card.
without pay and should be recorded, under no circumqtances is anv hourlv
"offthe clocld'. If anyone asks you to do so, please advise management i

, if you are
a conflict between

be disolosed in

this matter.

a priority ovet
request to your

may not
your supervisor,

in the same
normally may not
and the potential

er, and anyone
cl, grandparent,

you work each
It is mandatory
are to report to
lhree minutes,

to punch out as

working time or
to and including

is subject to

ck, notifu your

that you actually
time sheet, your

Meal periods are
ployee to work

ately.
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A}SENTEEISM AND TARDINESS

Employees who do not report for_work on time, or who miss an or part of aexba burden on their feilow employees as welr as the club. In order to avtoa others' we wilr folow these guidelines regarding absences and tardinessexempt employees who have completed the Iitroductory period:

r) Employ.ees who are repeatedly tardy and/or repeatedly
than. military, jury or approved medical, FMLA or personal
receive disciplinary action up to and including
regardloss of whether some or most of the absences are

2) In addition, a ,,no show, no call" to yow immediate
scheduled to work, any falsification or otier serious
obligation to yow fellow employees and the Club,
action up to and including termination

This policy should present no problem for any employee who is
maintain a good attendance record.

c.A_rrL:INPROCEDURES

If you find it necessary to be absent from work you
procedure. First, call your supervisor at the beginning
explanation ofthe reason and expected duration.

MUST follow this
of the first day of

Ifyour supervisor is not avaiiable to receive your cail on any day ofyour absr
mail message on your supervisor's phone andtry calling again auring nurin"r,
take p-e-rsonal responsibility to notify BorH your supervisor and Human .212). lf Human Resources is not available to ieceive your cail you luusr
you find it necessary to reave work before your shift 

"ndr, 
you must first

leave from your supervisor.

]tr.e.!tuu may request reasbnabre verification of your stated reason for beinFalsification or failure to provide requested verification is grounds for discipi
and including termination.

If you miss a scheduled shift_without calling in, the Club may treat your
abandonment of your job, and terminate youi employment.

Then, unless other arrangements have been made through the supervisor, ca[your normal starting time, every day during the absence. Failure to calr onyour absence as unexcused and will be grounds for discipliinary action
termination.

Page 18 of42
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Relationships can often s'ffer because people fa' to commrmicate withbelieves that work,related probiems, qu"rtlo"., o, complaints can best beprompt discussion between the emproyee and management. If an emproyee

::^:1ln_:eeds. resolufioa, the employe" rt o,la-air",rs th" i;*;;;ilimmediate supervisor. If tlre matter ir'p*;;;; ;;;;ffi" H;;
::"T:::11'jf:"-T:tlF ll" *.oT wr.rh lis o, r,". i*,"ai"L;;#; ";
discuss rhe maner with the y3xt iwgl 

"f 
*.r;;;;;;;;;;;JJ;;

club. Employees shall be abie to address empfiyrnent re]ated issues with

OPENDOORPOUCY

fear of reftibution.

styled.

A. I.AIF'ORMS

Employees who are issued a uniform are responsible for compl
uniform policy,

PERSONAL APPEARANCE

Departure from conventional 
.Club- attire or personal grooming

regardless ofthe nature ofthejob performed.

Every employee has some contact with the public and there:
Club in appearance as well as by actions. The properly attired
create a favorable image for the CIub. Accordingly, personal
governed by the following standards:

Good hygiene and grooming practices are required. A daily b
necessity and all employees should report to work freshly bath
you may be going from a hot kitchen to an air_conditioned
temperatures will ohange quickly and body odors are offensive.
is no. substitute for good deodorant. Bad treath is arso offensi
should be used in addition to brushing teeth.

Good hygiene and grooming practices are required. Fingernails
clean and neatly trimmed at all times.

Beards and un-trimmed sidebums are not permifted. Mustach
trimmed. Men's hair should not exceed coilar length and must

(1 )

Visjble body piercing is not permifted for men or women, or ear

Hair must be neatly arranged and kept from covering eyes, and
or restrained where required by health code.

Page 19 of 42

other. The Club
by frank and

a work related
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jeans and jean skirts are also unacceptable. No strapless or
may be wom. Females must wear the proper undergarments, i

A11 employees are expected to report to work in clean, neat
ciean shoes and clean personal appeamnce.

If a namotag is issued, the empioyee must wear theirs at all t

Female employees who are not
dresses, skirts or slacks with

required to wear a uni
blouses or sweaters.

permissible, Revealing clothing does not portray a
will not be allowed.

No blue jeans or jeans of any color are permitted, Denim ou

a full or halislip where necessary, depending on the s
gannent,

Jewelry: For safety reasons, jewelry should be kept to a mi
jewelry for service employees is a wristwatch and a total of
service employees are ailowed to wear one pair of small earri
dime).

Tattoos: Exposed taftoos are not allowed on any employees.

personal reasons may be made at the sole discretion of
discussed with your Supervisor. In the event of an
Supervisor may request that the employee return home to
appropriate corrective action. The employee generally shall

a) Supervisors have the responsibility to decide when an emplol
unacceptable. Accommodations to this policy for religious,

for any such time away from work, and repeated violations of
cause for disciplinary aotion up to and inctuding termination.

MISCELLAI{EOUS

A. CLTIBHOUSE STAFF BREAK ROOM

B.

For the purpose of control, the break room must remain for use of cr
Your department head must clear any exceptions to this rule in advar
employees must adhere to the rules posted in the lunchroom concerning

LOCKERS

Those employees issued lockers are obligated to keep them clean
storage ofa change ofclothing only. Lockers are not tle areas for
Lockers are the property ofthe Club and, for security pu.pos"s, subl
management, and you have no reasonable e4pectation oi privaoy
locker. Unauthorized materials such as alcohoiic beverages, *"uponr,
illegal drugs are prohibited. The crub is not responsibre for rost or sto

Page2} of 42

while on duty.
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GIFTS

PERSONAL PROPERTY

F. BIILLETIN BOARDS

G, SOLICITATION/COLLECTIONSIDISTRIBUTIONS

any time on the premises, including uov p*f,ing *'"*, *if"f, il""'U"

SMOKING POLICY

![ YO.U LEAVE EMPL9YMENT

Clearance Plocess

a. Clearance ofdesk, locker.

b. Return of all items
property keys, cell
Department Head.

Page 2l of 42

No backpacks or other bags are to be brought into the crubhouse bempioyee finds it necessary.to bring any UiJint" the clubhouse, ththeir own risk) in a locker in tn" Jmptoyee"ioung.. For securityproperty may be subject to a search.

The Club provides bulletin boards in order to keep our employees irof subjects. Only authorized personnel 
"r" 

p"r_in"a to post, alter orthese boards. Unauthorized materials will be r"*orr.a.

Giffs from guests of the Club of a value exceeding $25.00 areemployees of the Club unl-ess approvea ii *riting by the Iemployee shatt accept any gift tomLy 
""nd;r. ;;;-u ilil";".ithis policy please review thi conflict 

"f 
i"t"i*iprricy in the handbor

ln employee possession such as nametags,
phones, radios, unifo.m, .ecordr, muiu

In order to- avoid disruption of Club operations, employees of the Cluemployed by the club may not solicit or distribute iit Ltur" 
", "ny 

ii,during working times in working ur"*. Non_"mptoy"es *uy not ,oi

Working time includes the working time of both the employee doingdistriburing and rhe emproyee to liho* *,. ,oii.itlng 
"i 

ai'.tiuurl"iWorking time does not.include break periods, meat periods, or ar

f#:.dr 
during the workday when employ;;;; not engaged in perf

The club has estabrished a non-smoking policy inside any and a' of i
.ii*'f::: : : :ITg L-',, ll* i d e .g'es i cn;tJ 

- 
u""* oor v Bmprovees wsmoking areas may be subjecr to disciplinarl;;ri*;i" ffiiffi;L;

to be accepted by
Head. No

information on

ernLployees. If an
rnust leave it (at

employee

on a varioty
anything on

and outsiders not
for any purpose
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ub properfy.
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is being directed.
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coruideratior the employee decides to leavq it i, ;"q;;f"d;";;;,

f:lo::":* le Club with a wrinen fn o-week Jr;;;;" il;'6H;;
fhat the emplovee

c. Settling ofany outstanding accounts.

RESIGNATION POLICY

m:1 * employee decides to. leave for any reasoq his/her supervisor andwould like rhe opporruniry to discuss the resignatioi;;i;;";H;;;:,
finds during such a conversation that anothei arternative may be better.

days. or personal days may not be incruded i" ti" t-*-*""t';;";
empioyee must work throughout the notice period. I{ as sometimes

In order to receive a disbursement of any amounts due fiom the aOr(k) Rremployee is required to comprete and sign a distriburion fonn, whicii can
Human Resources. speoific information."]tt b" provided at the exit interview.

Employees may choose the continuation of medicar benefits under coBRA.
will provide specific information at the exit interview.

Benefits (Life and Medical) end on the last day of the month in which the emp
employment falls. An employee has the option to continue Medical Benefits iThe consolidated omnibus Budget Reconciiiation Aot (,coBRA,r *a,"f

Employees leaving the club must return ail crub property, incruding officecards, name tags, aocess cards, files, records, manuals, eiuipm"nt, 
"ta.,-o, ", 

U.of employment. If an employee is terminated 
". 

i;;il;';;;;;';;;
3::,,^.:: ]"".': 

,1* 
ll. emptoyee wilt be handel their last puy.r,."rEmployees giving less than 72 hours notice wirr Ue uii" ;;;tJ;; #;;;r*day or request ihat it be mailed.

Hurnan Resources
. 'lhe 

Club often
, after:full

that vacation
Generally, the

the employee's

rement Plan, the
be obtained from

an Resources

's last day of
acr:ordance with

keys, club credit
their last day

notice ofhis/her
they leave.

the following

of the
n13 certain that

ployee wil l not
it has been

Supervisor has

z/25t2009

supervisor believes it advisable for the employ"" to r*r. f;;;il-; ;iweeks notice, the empioyee may be paid for the remainder of that period.
employee's two-

SECURITY

A. INFORMATION.

All 
.financial, contract, production, and adminishative records andClub and guests are confidential. Each employee is responsible forinformation under his/her control is appropriaiely safeguarded. Anprovide or disclose office or guest i;fo;mation to third parties

determined that thi: parfy has a legitimate right to know andapproved the request.

Page 22 of 42
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B.

Authorization by the General Manager must be obtained before wd
ofany guest, client, purveyor, o, uendor (current or prospective).

Any uncertainties should be creared with the General Manager before
provided.

CONFIDENTIAIITY -

No employee shall, during the term of his/her omployment or tl
others or uses, except as authorized by the Ceneral Manager,

confidentiality with respect to the personal life and/or business
family is covered in detail in the ,.Employee Agreement of C
employee is provided with a oopy of this agreement and required to
a condition of employment.

confidential, techaical, or other business information.,.confidJrtial
business information" shall mean any information, incruding lists of
which the employee has used, learned or contributed durins the
employment, regardless of whether it was written or in other tanliuie
generally available to the public; or (ii) derives independent 

""6no'potential, from not being generally known to the public or to
obtain economic value from its disclosure or use.

C. FACILITTES -

Access to non-public areas of the club facilities wilr be rimited

employee

GUEST PzuVACY -

Employees are prohibited from revealing any personal or business in
Guest.

Page23 of 42.

legitimate reason to be there. Employees are not permitted to
premises unless the employee's superviior has made special
employee should feel comfortable in politely confronting an un
appears suspicious or in need ofdirection.

An essential element of the security procedures of the club is the kev
such, employees who have access to CIub keys must recognizl
properly safeguarding the keys, which have been entrusted to thJm.

ln the event ofa breach or_threatened breach by the employee ofprovi
this section, the club shau be entitled to an injunction restrainin! u
disclosing or nsing, in whole or in part, such information or from
to any person, Club, corporation, association, or other entity to whom
in whole or in part, has been disclosed or is threatened to be disclose,
shall be construed as prohibiting the club from pursuing other remedi
club for such breach or threatened breach, including th-e recovery of

D.
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B. REPORTING CRIME -

The Security Department attempts to contoj crime and provide a s
the enormity of the Club, they cannot be everywhere ai once, and
Follow these simple security measures:

NotiS Security ofany suspicious person.

If you are a witness to a crime, relate to secwity as
possible, including a description of the indiviiual
crime.

MEDIA.

We are contacted daily by the media (television, radio,
services). They want to knowwhat is happening at the Club and'tlley
their articles or newsoasts. It is important that uo club employee
Manager cornrnent to the press on the CIub or its guests.

qysPEcTroNS

The club respects its employees' right to privacy. However, for security
the right to inspect certain access and personal beiongings.

Each employee agrees' as a condition of continued employment, to allow m
employee personal property on our premises. Any package brought into
premises may be inspected. our premises and equipment, includin-g club ve
desks, are subject to inspection at any time, l.io'employee hu, f r*rorru
privacy with respect to any such areas

Page24 of 42

l )

2)

F.

Refusal to cooperate in an inspection or search wilr be considered a viol
hire and insubordinatibn.

qlTpRlLllr II\n/E S TrcATrONS

From time to time the crub. may be required to conduct intemar investiga
security, auditing or work-related rnatters. Employees are required to coope
assist in these investigations ifrequested to do so.

Whgnever necessary, in Management,s discretion, employees, work a
cabinets, etc,) and personal belongings (i.e., brief cas"s, iranabagr, ;irj
search for security purposes. Ernployees are required to cooperate.

Management will generaily try to obtain an employee's consent before cond
work areas or personal be.longings, but may not aiways be abie to do so,

operation. Due to
help is needed.

specific detail as
ttre nature of the

magazines, wire
comments for

th,an the General

we maintain

to inspect
taken out of our

e,s, lockers and
expectation of

of your terms of

pertaining to
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GENERAL

and software
work by many

this valuable
garnes> hardware,

name, or install
in writing,

s may contain
are sure that theprograrn you bring does not contain a virus, and that it would not our compufer

oriminal and civil penalties for thejr use.

approval ofthe
there may be

The Club has invested a. large sum of money in its computer
programs. The information in the computer system represents
employees and is an important component of tne CtuU. In order to
information, no empioyee_is allowed to bring to work any compu
progams or software which is not licensed and registered under the cl
or otherwise use any such items unless they havJbeen approved in a
by the General Manager. The reason for tiis is simple. Outside pt
viruses, which can disrupt or destroy our computgr system. Bven if

sysrem, you are not to use any outside program without written ad
General Manager. If software programs are not properly regi

In addition" the club has noted that some computer programs also
programs, which are not related to the work of the Club. th"r" proe
played by any employee at any time during the workday. Only clml
are directly related to the work of the club are to be used on club com

The club has access to the Internet. The Iaternet may be accessed
work purposes. There is to be no ,,surfing,' by any empioyee at any ti

The club strictly prohibits the use of its computer system to disseminr
violation of the club's policy against harassment, or to access non-

computer system without the express advance permission of the
(See the Club's policy on security.)

voice mail system at any time. All voice messages should be
work-related matters.

Telephone Calls - personai calls are prohibited, except in an em(
interferes with the flow of business. Empioyees on duty are not alrowed
phones in the lobbies or any guest areas. A phone is furnished inside
for employee use during breaks or lunch, Only management staff is
phones while on duty. .

any material in
rk related webpages, sites or material.

No employee is authorized to downroad or remove any information frorn the Club's
ate supervisor.

games or
ms are not to be

programs that

ly Ibr authorized

, since it
to use the public
staffbreak room
itted to use cell
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VOICE MAIL

The Club utiiizes a voice mail system, which allows callers and to leave voi<;emessages. The club reserves the right to monitor and review all left. on the
to business or

C. TELBPHONES
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The club's goal is to provide a^safe and hearthy environment for emproyees_
exgected to comply with all safety and health requirements whether ot btirt

D. RIGHTTO INSPECT

electronic and computer systems at any time.

SAF'ETY AND EEALTH

or by federal, state or local law.

customer service risk, the employee will be permitted to work.

No empioyee is to have an expectation of privacy with regard
messages, email or cornputer files, and the Club has the right to iron

"Legal drugs" are those prescribed by a physician or over-the-counter dru
obtained 

_b1 the employee and used for ifre purpose for which they were
Even such legal drugs may affect the safety tf ine emptoy"" o, 

"o]*ort"r,pub_lic. Therefore, any employee who is taking any legal drug which nperformance, or any motor functions, must advisJhis tr rrJr rup"iriroi u"r,'nder suoh medioation. If the club determines that such *" ao", not

The CIub does not expect any employee to take unnecessarv risks.
a1d lealn the safefy rules of your department. In everything you
observed every reasonabie safety precaution.

Most accidents are simple and common, such as
They are easy to prevent. Observation of the
employee accidents:

slips, falls, outs, bums,
following general rules

3 .

4 .

5 .

7.

8 .

1. Report all injuries at once to your supervisor.

2. Ifyou are not sure how to do ajob safely, ask your department

Horseplay and practical jokes are prohibited.

Put equipment away after use. Don,t block passages.

Broken chairs, loose and worn carpeting, missing
needing maintenance may cause accidenis. Report
safety hazard at once to your department head.

Wear the right clothing for the job.

Show other employees the safe way to do the iob.

If the load seems too heavy to lift safely, get help. When lifti
the safe lifting practice listed below:

Be sure you can handie it alone. Ifnot get help.

Page 26 of 42
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b. Face the load squarely.

Secure a firm footing with your feet properiy spread.

d. Bend your knees.

e. Get a gnp on the load.

f. K"-? a straight back and lift by straightening your
suddenly.

C. Keep the load closeto your body.

h. Don't twist your body.

l J .

1 1 .

12 .

9.

10 Avoid slippery, wet or greasy floors. Clean up wet or greasy s

Do not carry a load so that it will block your vision.
where you are going.

Use a ladder to reach things that are up high. See that the ladc
While on the ladder, don't reach too high o-r too far to one side,

Place broken glhsses, dishes, etc., in special receptacles
purpose.

Do. not operate equipment unless properly trained and specifi
so by your supervisor.

All accidents occurring on the club's premises orto crub employees, regardleresult in an injury, must be.reported immediately to your supervisor, The (

f:'f :l ::*:i11 
injuries 

.u: ,ool as possibie. rf you are too seriousry irhe facts su'ounding the accidenr, it is the ..;p;ribird 
"iir* 

""ol,ir,

information to Human Resources.

we all do the best job we car to prevent accidents and injuries at home and ata safetyl'azard on the job, reporr ir to your supervisor irn-"aiut"iv...wl'rtr.r,provided by rhe Ctub to pay an emptoyee p#ia 
"o*p"*;;#ii. ;;.work-related accident.

If a guest has an accident, you should see that he or she is comfortable andnotif, your supervisor, department head, General Manager 
"na 

,rr" s""u"rypropefy damage due to accidents should be reported in th"e sam. -;;;.*

WORKERS'COMPENSATION

The club is covered under statutory state workers, compensation Laws. shorwork-related injury, you must immediately notify you, a"f*rn"n 
'.,rp"*i
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Resources. Should vour injury require the attention of a doctor, youclinic designared by our Workers, i;;d;"fi 
";inr*unr. 

Carrier.

T,: 9:*O"ri"nal Safety Hazard Adminisrration (OSI{A) requires all emwith information of ail potentially hazardous rubrr".r".* used in the cowse o
The location of rrrese documents (Ir4ateriar safety Data sheets) is in theSuperintendent. .

EMERGENCYPROCEDURESI

Adhere to the followjng procedures in emergency situations:

FIRST AID

A.

call 911, the-emergency phone number, if required. If an accident or ilinmatter how slight, notify your 
-manager or supervisor r*-.aiutrry-ro tiuttreatment can be administered. with the number ort"poJ"anoi;J;"

imperative that employees take exkeme 
"ur" 

in cuse of an accident, both onh'ansfer of any body fluid (blood, saliva, urine, ctc.) may pass on the AIDS viavoid contact wirh these body fluids. Each first aii tiicontain; ;i";;;;".to use them. If this is not possible, use_a s,,ong Olrinf""t*i, ,urfi;;;;iclean up afterwards. on the job injuries witfue handled in accordancecompensation laws. Anv 
"tnpiov"" 

*ho ir iniur"i ffi;ilil';t';department immediately to be erigibre fo, 
"o,n".ug" 

provided under the wcut l t lAc' As part of our Drug Free v/ork prace, you rnay'also oe requrrea io suumiyou are injured on thejob.

FIRE -- In case of fire or smoke: STAY CALM

l. Pull fire alarm

2. Dial 911 and give location of fire, remain on the phone
information as required.

3. When the fire department arrives, direct them to the location.

R"*"T.0:1, most people die from smoke and poisonous gases.ground if there is any smoke at all. If you .n"oin ., smoke or frtum around and walk up to clearer air, or use another exit.

Be ceftain to follow instructions
safety of all guests and employees.

of the fire deparLment

Page}9 of 42

go to the nearest

oyees be provided
daily business.

office of the Golf

shouid occur, no
medical

nui:rg to rise, it is
o:ff the job. llre
lUse caution to
please be surre

Iiquid bleach, to
ith the Workers,
iff the personnel
s'l lompensation
to drug testing if

give additional

StrLy low to the
at lower levels,

to ensure the

2/25/2009

CONFIDENTIAL

DLM 00032



You aJI lanow your own work areas, and are usually aware of any tbomb may be ooncealed in avariety of items *"n u, 
" 

i"rg;;;ilsuitcase or paper bag. When a suspicious it"* L discovered, DO
, report irnmediately to your manager or secwity.

BOMB SCAREORWARNING

GIIEST ILLNESS

1. Find a manager and report the situation.

If no manager is available find,another employee to stay withphone and dial 911 and describe the situaiio; and your locatiphone to give additional information * ,rquf"t until ttreadvises you otherwise. .

3. When the paramedics arrive, direct them to the location,

The most important thing to remember in an emergency is

DO NOTPANIC!

iliar items. A
srnall parcel, and

TOUCH and

ill guest. Find a
Remain on the

erflency operator

benLefits packa65e,

prlease contact

be eligible for I and dental
for coverage the rst of the montlh

425/2009

2.

As a regular full-time clr partiar fuil-time employee you wi[ 
"njoy 

an excelenwhich is designed to help protect your health, and plan for youifutur" ,r"f, 
"r,

o Group Medical

o Dentai Insurance (optional and paid for in its entirety by the employee)

o Group Life Insurance

o 401ft) - After one full year of continuous emplovment

o Vacation (regular full-time only)

o Sick Time (regular full-time only)

For information relating to the cost of such benefits, erigibility requirements,Human Resources.

As a regular full+ime or partiai full-time employeq you will
coverage under our group insurance plans. you are elisible
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foilowing 90 days of employment. The details of this plan will be provibecome eligible.

Part-time employees who become furi-time emproyees are erigibre forcoverage the first ofthe month foriowing 30 oays olnunster to-n il-tirrr"
COBRA

ffi i"j""ii":"ff:1'j:fj gmnibus B udggt Reconciliati on Act (c oBRA)
*,:::, : :" t1"d benefi ciari es the opp ortr.ri;t ;; ;;;il;ffi+:
:::r::ly.*g3;r,;,"e,"',ry;.dffi *#"il:H5;::$,fr 'il:i::,
:":T.11^q:.]1-frjns 

evelr are resignation, termination of **proy*"nl o,
i#:;::::":1 i:-:Trl::::: ]:;: o' " r"u*-oi;;.d;;';
lllfl.:l f;, l1*l*o*l :niid no ronger *,.ri''e Jdb-ld,"o",l,liliJl
l* :.I.'^Toj: _"_*oroy:: yith a wrinen *rr"" a"r"riu*i.iffi ;;H;T" Jl.employee beoomes eligible for coverage una.irt"-ir;i;#;i
contains important information about the emproyee's rights and 

"urig"iioi..

EIPPA

Hf*^ lf:i*IirlT".{ qede.ral Regisrer section 54.e801_6r) , rherights apply wirhout regard to the dares 
".i*f,i"t, "rJi;ililJ;;i,i

Hll;3", :3::. :T."1 1 lnrollm ent. r",ioa, ur" lo ;;,y ;;, ffi ff;;
*jt1:.1{_ro,y 1"*..u new depend.ni ;, ; ;;il ;i;#;#, #;,
3":,: "0":'-ti;Ylo::,',t1:t" rules, a group health ;il;;ffi;;;;";#';period for these individuars shour-d trr"v ."quJrt enrolrment withinenrollment event has occurred.

}l$lf::i.t-!T:,rT"lt for Declining Enrolrment - rf you are declini
::::r:ll ^"] lour, 

depend ents (including v*. rpour.j- 
""0 r"i,"*i. 

","

*:,i:f ::^f ::,::i::ti:9-11r31,.yren;";;"r;;;i;;ffi :;*ffi i;
::::::3Y:i^'.lll :ltlY::l .i1,.*" event vou ""0/" ;;;#d;;coverage due to the loss of eligibility.

HIPAA Annual open Enrotmelt - your plan may offler an Annuar open Enthe opportunity to eruolr yourserfand,/o. rou. a.n"ndents ifyou have previoucoverage for you and/or dependents. i.equest additional'i"r"""uriin ]roResource Department.

SECTION 125PIAN

i,n,|;-}:x::::I.:y,To,"v1es,^rye.h1ve in place a section 125 plan. rhiswho conhibute toward the cost of their rr"urtr_,ii,-- 
E vvv!!v* t.J rtdtr' rnt

Dotentiel tn redrrno on+,,^l ̂ ,.* ^a---,, ]tlTnce to pay on a pre-tax

i:i:illi';i"::,1i"*"iYi^:i;:'-,r"":ketcosrsbtt0%;;;""i;#;Jil;'il3ni:; :*:'*,?:: l":'q izs n ru1 u." il;;#;"'Jfi:;maintain this etecrion for one tut year. ri,"r"l.i."lJ.t'";;J;:; i""?J",i"t:;
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changes. Yor: may request
from th( Human Resource

Part-time employees who become fuil time employees are eligibie for pcoverage the first of the montr following 90 days of transfer to n iT-tii. 
"*o

401&) RETIR-EMENT SAVINGS PLAN

The CIub offers its employees the opportmity to save funds toward
basis' Eligible employees-may parri;ipate aithe beginning ortne moitrr-rot

on a tax-defened

:T!1"I*",r1 
,rith Trumq|3tionai Goti Club, complJting a-minimum oi i,Ooo

one year of

the IRS will consider as valid reasons !o make mid-year pian
additional information on prans eligibre ror fi"-t* contributions
Department.

GROUP LIF'E INSURAAICE

rne !!l offers regurar firt'time and partial fuli-time employees an emprrterm iife policy. This becomes effective the first of the *""trrr"ilJ"- 6o

As apariicipant of The crub's pran, you are entitredto certain rights and pr
Employee Retirement Income Security Act of 1974 (ERISAT, Enrsa p.
members shall be entitled to: 

. Examine all plan documents, ut tfr" flun iwithout charge. This includes insurance contiacts and copies of all docum
with the U'S' Department of Labor. Examples of this incrude detaired annua

"t;:rt*t, Y:u .Tut,obtain 
copies of ail ptan documents una oif,"r'pt_written .request to the plan adminisrrator. rn" .a-ini"t;;;;r*-;;r";; 

"t.""
lT.::1"::. I:r_ilt 

receive a summary of the plan,s financiat ."p"". r[" prrequired by law to furnish each membei with a oopy.rtrrir-r"*ri"iy ffiil
::_cr-1a]tii:]g}t_f"-101,"" 

members, 
lRrst imposes duties upon rr," p"lfi" n

part, you must receive 
";;;;;;;i"#;ffi;;ffi;;ff::,T:7jl iir"jplan reviewed and your claim reconsidered.

If you have any questions about your pran, you shourd contact the pran A
F:: :l^:"^":-O:ns^aboutahis :lu].T.lr or about your rights under ERrSa,
the nearest Area office of the u.S- Labor-Management services Administrati
LaDOr.

fo-r the operation of the, emproyee benefit pian, The peopie who'opJrate
"fiduciaries" of the pran,. have a duty to do so prudentry and in the int#si of 1members and beneficiaries. No one, inciuding your employer, may terminate
discrim.inate against you. in*any w?l to pr".rrunt you torn oUtaininl a vexercising your rights under ERTSA. If youiclaim foi a welfare benefit is a"n

basic group
of employment.

under the
that all plan

nistrator's offioe,
filed by the plzur
reports and plan
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ab,le charge firr
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or otherwise
fare benefit or

irr whole or in
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nislrator. If yoru
should contirc;t
Department of

rc of work andbe at least fwenty-one (21) years of age. The club *ilr 
"tJ"--*ti""t m ^ r r h +  ^ ^ ' , ^ l  * ^  A d d /  ^ t  -  O in anamount equar to 4avo of your compensation conhibuted to the plan but to rr maximum of7.o/o of compensation. Employer matching contributions must be maae witrr: prescribed legaltime limi* ard are subject to the vesting privisions of the plan.

ERISA
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{fter 
a waiting period of six (6) months, Regurar fuIl-rime employees beginNo vacation is accrued by any employee duriig the first six (6) months of !m

After the first six (6) months of employment and up unt' one (i) year of remployees will accrue paid vacation ai the rate or i.os ho,*, fii JJ ;;yemployee worked or is paid.

Begrnning in year two (2) of employment, eligible employees wili earn trvo(80 hours) accrued at the rate of3.0g hours for"each puyp"iioa in which the eris paid. This will continue until the completion ornve isi y"*, or"ontiiuou.

Beginning in year six (6) of employment, erigible ernployees wilr eam three
(120 hours) accrued at the rate of 4.62 hours for each payperiod in which the
or is paid.

VACATIONPOLICY

Summary Years o{Service Compieted Vacation Davs

First year
Two (2) - Five (5) years
Six (6) and more years

EXAMPLE:

Employee is hired August 1,2e00

Page32 of 42

5 days per year
I 0 days per year
15 days per year

Beginning February l, ZOOL, the employee begins to eam 3.0g
time for each pay period in whjch the employeJworked or was r

From February 1, 2001 to December 31, 2001, the employee
nine days ofvacation for calendar year 2007.

Vacation request forms signed-_by the employee, approved by the Superv
Manager must be submitted, to Human Resources prior to leaving for vacatior
on that period's regularly scheduled payday.

Eligibie employees are not permitted to use accrued yacation untir they have
of employment.

Employees are encouraged to take ail of their vacation in the year that it is
yho d1 not use all of their accrued vacation during the 

""".r"i 
p-i"J*ilr u"

forward their vacation, subject to the following accrual ,ui, un
maximum of i.5 times the employee's annuar accriar or twenty (20) a"yrir
is greater. if an employee reaohes the maximum vacation accrual cap,
cease until such time as the employee takes sufficient vacation to fall beiow the

aocrue vacation.

.oymenl; eligible
iorJ in which the

of vacation
loyee worked or
ployrnent.

of vacation
employee worked

.08

.08

.oz

urs ofvacation

ill have earned

and General
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one year
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itted to cany

may accrue a
o:n, whicheverr

on accruals willl

2/25t2001)

COI{FIDENTIAL

DLM 00036



The club may schedule vacation at certain times because of seasonalreasons> but will try to accommodate employee requests. Vacationsubmitted to your immediate supervisor as errry as possibre but atprior to the desired vacation dati, and are subject to approval oiyou.An effort wiii be made to schedure vacations to meet .*pioy". ,"qu"rt" *interfere with the operational needs ofthe CIub.

If.vacation requests are in conflict between two or more employees within

lil11y_yltl 
t: 

lirS^* seniority so long as rhe senior employee,s request
timely manner and before_the other empro-yee's vacation request was
earliest request will normally be honored.

Partial full-time, regular part-time and temporary employees are not eligipay.

No payments in lieu of time offare permitted unress agreed to by the Generar

SICK TIME POLICY

Each regular full-time emproyee begins earning sick reave benefits at theemployment at the rate of r/2 day for each month worked (accrues at r.g,However, the employee may not begin using tiis benefit untii their six-ml
EmpJoyees may accrue up to 6 days siclileave in a year. sick leave
maximum of 6 days.

EXAMPLE:

Employees may use sick leave benefits only for a bona fide illness, iqjury, or
work or to afiend the iilness of a child, spouse, or registered domestic pann
AII employees exempt and non-exempt must follow the proper call_in irsick pay request form in order to receive paid sick leave. if you .."
medical evidence of your illness and/or medical certification of your fitness
satisfactory to the companl may be required before sick pay wilr 6e giu"n. t:
believe that sick leave has been misused, sick pay may not be awarded. Theprovide pay in lieu ofunused sick leave, upon terminaiion or otherwise,

Employee is hired February 15,2001

lftT 
J:ly I5, 2001 (comptetion of 6 months of employment)

be eligible to use his or her sick time

Employee is out sick on August 17, Z00l

!-m,nioVee is eligible to use one day of the employee,s total of
(3-1/2 days) of sick time

You may-also use up to fwo (2) of your six (6) days for cerlain other
approval from your Manager must be obtained in advance.

Page33 of42

e ro earn vacation

other operational
uests are to be

st one (.1) mo:oth
perrfment lfead.

as it does not

a departmen! the
was received irr a

Otherwise, the

ng of their
per pay period).

anrriversary date.
al ceases at a

ir:al inability to
of rthe empioyee.

and submit a
clue to illness,
return to work

there is reason to
does not

employee wi,ll

and one half

al reasons, but

2n5D009

COI.I]F'IDENTIAL

DLM 00037



|  -  r _

Partial full-time' regurar part-time and temporary employees are not eri
benefits.

EqLDAYS ANq.FQLIDAY PAY

Al important part of the employee benefit prograrn is paid holidays for
full-time and regular full-time employees ui" 

"iigiAt" 
for holiday pay.

The club recognizes 7 days during the year as crub Holidays. To be eii
Holidays as paid holidays, you must cornpiete 90 days of continuous empto

New Years Day
Martin Luther King Day - Floating Holiday - Subject ro substitution by your
Memorial Day
Ju.ty 4th
Labor Day
Thanksgiving Day
Christmas Day

The following conditions apply to the payment of holiday pay:

Ifyou are scheduled to work on a holiday, you are paid for the holida
hours worked unless the supervisor designates another date.

2. Ifyou are not scheduled to work on the holiday, you receive eight
time for the day.

J9y must work your regulariy scheduled hours on the day before a
holiday in order to be paid for the horiday. If you are sick ihe day be
the holiday, you are not entitled to hotiday pay. The only exceptir
vacation. 

,In this case, you receive holiday pay for the holijay and it

L

4.

vacation day.

You are not paid for the holiday if you do not report to work on the
scheduled to do so.

5 . Exempt employees are not paid additionally for the holidays, but recei
for the.day, whether they are asked to work on the holiday, or not.
generally open on holidays, the Club may require certain
designated holiday. Under those circumstances, the Club may d"si
day off, which must be taken within 30 days. The immediate
for electing alternate dates for holidays. The club retains the sole ii
who must work the holiday and whether an alternative day off is grar

BEREAVEMENTLEAVE

In the event of a death in an employee's immediate family, the club
three (3) days off with pay for funerai related ieave. Immediate
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An employee summoned for jury duty will be compensated in t}e forlo.
helshe notifies hislher supervisor and provides him/hei with a copy of the su

During the jury leave, the emproyee wilr be paid the difference between jr
the employee's regular pay for up to three days. you must report to work
you are excused from jury service at a time when fhere are tlree (3) or moreyour daily scheduled shift.

NOTE, If the jury duty falls at a time when the employee cannor be away fi
may allow the employee to choose a more convenient time to serve if he/she

regrstered domestic partnor, child, mother, father, broflier, sister, grandpa
uncle, daughter-in-law, son-in-law, mother-in-iaw, father_in-law, ,[p"friU

when a death oocurs, noti$ your supervisor at once with arl of the details, imember who died and where the funerar wilI take prace. The ,"f"*ir* ,rResources ofthe reason and length ofthe employee,s absence.

JI4yppSY

accordance with the court,s procedure.

MII.ITARY LEAYE

hislher supervisor and Human Resources.

P""REG N4J{_C Y RE L4"TED LpA VE

Page35 of 42

An employee who is a member of the United States Army, Navy, Air Fc
Guard, a member of the National Guard, a member of the Reserver'oi pruti.
where a specified period of active or reserve duty is mandatory, be granted
absence in accordance with applicable law.

Upon receipt oforders for active or reserve duty, the emproyee should notify
as well as Human Resources immediatery and he/she musi submit a copy c

In accordance with the requirements of state and federal law, an emp
pregnancy, childbirth, or related medical condition may take an unpaid leave
period during which the employee is disablbd on account of pregnancy, <
medical conditions as defined by a physician not to exceed roui 1+l*ontt r.
healthcare provider certifies a transfer to lighter duty, the ctuu witi attempt to
if possible. upon return from the leave of absence, the employee wil be ret
position; however, in certain circumstances, a reinstatement may be
circumstances may includ-e being in a layoff situation, a plant closure, or
absence would substantially undermine the club,s ability to operate the I
efficiently. The employee may utilize ary accrued vacation leave or sick leave
of time. An employee will not be entitled to holiday pay and will not accrue
or sick time when on a maternity leave of absence.
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An employee wio quarifies for reave on the basis of pregnancy, childbirth,
condition may, if eiigible, cornbine such leave with family-m"airur r."u", ro,seven (7) months. However, if an employee combines ,u"t trunr,*r" Ctoofor the employee's medical.:oyerage onty Ouring tho period of quufin"J fu*maximum period of twelve (12) wultg.

trr accordance with tlre terms of the federal Family and Medicar Leave AcrFamily Rights Leave Act (coilectively referred to as ..FML'), the club wilr
gltnlovee with up to rwelve (I2) work weeks of rurpaid reave in a rwerve (1(1) for the birth of a chiid of the empioyee or the piaiement of a child for adc(2).to care for the spouse, registered domestic partner, child, or parent ofthe r
serious health condition; or (3) because of a ierious hearth condition that
unable to perform the fi.nctions of his or her iob.

The relevant 12-month period during which FML may be
employee individually based on a ,,roiiing,, l2_month plriod
the employee first uses leave under the FML.

measured

Employees are eligible for FML if they have worked for the ciub for at least

Tjlii"- 
of 

^1250 
hours in. the 12 months preceding the leave and if they are r

site where 50 or more emproyees are employed by the crub within 75 mlles of

If an employee qualifies for FML, the Club will continue to pay for the

::r::g: 
d:.]ng the leave on the same terms and conditions 

". 
if tf,, 

"*pbe employed. The employee wiil continue to be resfonrilr"-il',i;
:"-I::"9" 

payments, or other payments, which are the responsibility of the
make arrangements for such payment with Human Resources. nmptoy."'s
premiums will be due the first of the month to Human R;o;;;. 

-, 
n"

required to pay the club baok for the amount of the medical coverage
does not return to his/herjob after expiration ofthe leave.

If an employee qualifies for FML, the emproyee will bereinstated to his/her
an equivalent position with equivalent pay or benefits) upon return from leavejob would have been availabre had the emproyee not taken the leave
lompensated, salaried personnel may be denied reinstatement if reempioy
Club substantial and grievous economic injury,

Beaefit acoruals (e.g. vacation, sick leave, holiday benefits) will be
will resume upon retum to active employment.

When the leave is ,,foreseeable',, the employee must provide thirty (30) days
thirty (30) days notice is not practicar, verbar notificaiion i, ,"qriiri#tnin ,
days.

The club may require a certification from a hearth care provider supporting
leavq and may require a second or third opinion.
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Provided that the Ieave of absence does not extend beyond the maximumCIub will reinstate an employee to the same oil;*it* i*ri", * *q"iiaprotect 
lriglher re-employmeni. rights, the employee must keep the Clubexpected date of return to work on a biweekly U*lr. a" .*p]ir;" *h";

ff::! :f,h11y {er exwct:g g*" of retum, or who fairs ro rerurn from athe expecred date of rerurn, wil be consideredas rr""r"gl*r##iffi#;

If it is necessary to fill.the.emplo_yee's position, the Ciub will attempt toposition with the Club when he or she is able to r;tum to work.

AII requests for leave of absences w'r fall into the guidetines of the Fam'yA complete copy of the FMLA is available in Human Resources.

Nothing in this section rll] 
?: construed to give an employee greater righrsbv the federat Family and Medicar Leave Act ii tr," c"ii6*r" ii*riy n *i*

PERSONNEL RECORDS

IX:jl1t^-li"li:11 -!*ronnet records, the accuracy of which is very irnrorrnauon ln your personnel records is inconect, a problem *"y u.ir" .deductions, employee benefits, employee verification or other mff.t*i .onotify Human Resources immediateiy whenever there is a change in you. .*iincluding 
.home address, 

-telephone number, marital status, nile-;il;;beneficiaries, number of dependents, o. 
",n"rg"n"y 

contact information.

REDUCTIONIN W9RKFORCE

PARKTNG

It maL be necessary to lay off emproyees for reasons such as loss of busirconsoiidation ofjobs, erimination olcertainjobs or a part ofour business, orreason. Such layoffs are permanent unless stated in writing to t" t".fora,select the person or persons to be raid offbased on its judgment ofneeds andemployee has any right to be recalled.

Employdes are required to observe thecrub's parking poricy, which designaemployee parking. Violation of the parking poiicy is grounds for disciplinarv

The club is not responsibre for.damage to you personar auto when you are usibusiness' The CIub w'r reimburse the employee based on actuar mires driestablished by the Club 
:l 

IRS, whichever is greater, which compensatesmileage, wear and tear, and insurance costs associated with the business use of
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For the efficient and smooth operation of the club, management reserves twork and hours' manage the business, and direot the work force as necessarv.

Ia the evento_f stafftrg problems, employees may be temporarily transferrec.or 
.given edditional job. responsibiities. Empioyees are expected to a(

MANAGEil{ENT RIGETS CLAUSE

assignmen ts and responsibilities.

INCLOSI'IG

right to schedule

other departments
these altemate

benefits and
tlreir supervisror

reserves
for the "'at-wi,ll',
distributed to rrll

pnor policies

zlzs/200s,

This Employee Handbook has only briefly described some of the poprocedures of the Club. If an employee has any questions, tt 
"y,t 

*tJ-upir.for assistance-

Because conditions change and future work situations are unpredictable,
the right to add, delete, modiff or change the contents of this handbook, rpolicy. Any furure revisions to the starJments *"r"l"Ji"^iiir-u""trli'*iil
employees as soon as reasonably possible.

The.polioies and procedures set forth in this employee handbook supersede
and/or procedures established to the contrarv.

Page 38 of42
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INSTRUCTIGNS: PLEASE READ THI' EMPL'YEE HANDB''K cARDO NO? TAI-DERSTAND a-:,ry ponrroN-or rr, ASK FoR AN E)GLYOI..IR MANAGER OR HIIMAN NTSOiINI'ES. RBTURN THIS PASIGNATTTRE To HITMAN nrsoug,cps naGoretBrv.AFTER you lrHrs r{ANDBOOK. PLEASE ffip rrG nar6uoo* ro*.* *l
I received &e Emprovee Handbook of Trump National Golf crub (theindicated betorry. I witi caretully .J ;;;;il;r, procedures, and orher inin the Handbook and wili ask riuman noJu."o ro, an explanation if I dothem. I agree as a condition of ,y 

"rr.,ptoy-"ot 
to comply with the poliwhich exist nov or which may 

"o*" 
lrrto 

"*i"t"n". 
in the future. I unders

EMPLO YEE ACKNOWLEDGEMENT
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comply with the policies and procedures, I may be subjecrio dl;6fi";termination. to and including

The club reserves the right.to modify or terminate any poricies or proce(part, at any timq with or without noticg with the exception of the at-wirithat only the Generar Manager is authorized to set policy uttr ."sp""t to ri-,fIanguage used in this Handboolc is not int"no.a to create, nor is it to be constrcontract between the Club and any one or all of its employees.
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The parties hereto agree and understand that there is no
to employ Ernployee for any definite period of employment, that .Employee as an '.ar-will', employee, and ttrat ttre empro'y*eJ;;H;h1fi,
based on the mutual conse:rt of each party. There ii no agreement 

"t;;,the CIub and me for continuing or tong.ierm employmeJ Acoordingly,
hereto may rerminate th is relationship ior 

";y 
;;;;;, ;-;";-r,,"", Ti;waming and with or without notice. In addition, the Empioyer retainEmp_loyee's compensation, benefits, title, and/or duties at uny ii*", *;t;

employment at-wijl poliay can only be altered, changed Lr modified
:f":.T"lt. between Employee and the Employer signed by Donald J.
idenfis this Agreement and speciff suc-h arteration, change or modification.
above, this ernployment at-will policy camot be altered] changed o, *oO
whatsoever by any other writing oral agreemen! implied agreJment, or
policy, agreement, action, practice, oourse of'conduJt, manual,
commendation, award, writing, representation or otherwise. Aay subse
Employee's title or compensation will not arter or modify the at-will

EMPLOYEE

Signature

PrintName

Dated:
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. This Agreement contains tlre entire agreement between Empl
and supersedes all negotiations, proposed agreements, prior representatior
policies, practices, manuals, procedures, writings, representations or oth(
subject matters of this Agreement. Notwithsta;ding the above, nothing
invalidates any written confidentiality agreements between Employer anai*1
shall remain in full force and effect. Employee acknowledges that he or she
understands and agrees to all of the terms of this Agreement.

described above

EMPLOYER

By:

Its:

Dated:
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f"il,l3li"H:::::"#::11_.1":lll.ltreforiowingcompanycompr1";?::ff ; " 
o"J::l..yTlr:1, * g:"". "1;,, ", ., ",i.i",:ftrH"#3;llfl*l' 1,^I:" x1t y be penar i zed .i" ";; ;;;;; ;;ili;

:f:,"jT:JT::. Do T:t as:yme the club rr'"**" 
"]yJffiil;.about harassment cannot be addressed ;i;;r;;;; ##"i;;

Employees who feel they have not received satisfaction after utilizing thisthe Department of Fair Bmployment una ffourirrg or the Equal Emcommission and seek remedies ihrough ttr"s" ag"ncies. These agenciespages ofthe telephone book.

Bymy signature berow, I acknowredge that I have read the above sexualwill comply with all of the provisions.

Employee Signature:
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Exhibit 6



Go!'Cld, at Pa[or Vert)ca

To:

Frcim:
Company:
Phone:
Fax:
Subject :

I\derr-rora.rr cl.urn

Clurbhouse HoLrrly En:p I oyees

Ewa Hyjek
Ocean Trails Golf Club
3 10-303-3201
374-265-5522
Ernploye'e Meals

ON DUTY EMPLOYEE MEAL POLICY
o Aii food and beverages constunption by employees must take place i5 t5e

eniployee lounge or the kitchenloading dock. Office employees rnay also eat in
their ofiices if they r.vish. Other areas, including the loggia, valet stapd, storage
roolrls, hallways, sewing stations, kitchen, bar, Pro Shop, Peninsula Grille, Cafe
Pacific, ZDeli, Board Room, Baliroom and any other aleas used b,y or visible to
our guests are not to be used as employee eating areas,

o Wliile in unifonn, everl dLring lunch or rest break, employees have to stay i1their
job fr-urction roles when in guest areas of the clubhouse or in contact with guesrs.
Eating in public areas of the clubhouse r,vhile in Lrnifomr (even off cluty) is not
pemritted,

E Employees are to eat only during break and lunch, eating at other tirnes is not
pennissible.

a The ernployee meals from the kitchen and the ernployee price meais from the
restaurants are for on duty employees only; no vendors, contractor.s,
subcontractors, friends or family are to use this employee benefit.

o There is a small refrigerator and a microwave in the lor-rnge for thor;e who wish to
bring in their food and drinks.

o All dirty dishes are to be returned to scullery area of the kjtchen. Ivlanagers and
supervisors need to ensure that tireir staff is cleaning up after thems;eives.
Departments determined to be violating procedures will lose their employee meai
n # t r i l e - o o
P r  r  Y  r t v s v o .

Ki.tchen
a Effective January 6,20A3, Mondaythrough Safurday, from i0:30 am to l0:45 am

and from 4:30 pm to 4:45 pm on-duty staff who work in the clubhouse may obtain
from the kitchen, free of charge, employee rneals. (?lease note that the soup fi'om
tire sorip weil and other items on the line are noi a part of the empioyee meal.)
After serving themselves, employees are to Lrse the elevator or exit the kitchen
tluough the back door and use the stainvay to reach the empioyee lounge.

O n e  O c e a n  T r a i l s  D r i v e ,  R a n c h o  P a l o s  V e r d e s ,  C a l i f o r n i a



! No nltitciren staff may ttot go into other areas of the r<itchen, u'less their presencern the ltitche'is necessary to trre perfo',ance of their duties.

Thp T)=l i- r 4 v  v v l l

! A snall employee pnce menLr *'ill be available fi.oin the Deli starting at 10:00 arnuntil the Deii closes.
o 

I:J,Y-" 
orders i'to the Deli. The Deli is nor sraffed ar a level to handle phone

o A l , o i d u s i r r g t h e D e i i a t b u s y t i m e s ' T ] r e D e | i s t a f f i s @

.=o At this tirne, reasonable requests for soda fi-*r th. trfud colfee lvill remainavailable and free of charge to erirployees on duty. No other beverages are free ofcharge' Some employees have abused the Deli beverag* privilege by repetitiousrequests for large nurnbers of drinks. If that continLres-the Deli se rvice t,oemp loyees wiil be.discontinued.
t There is no self service for anyone in the Deli. only Deli employ(3es on drity and

Stanagers 
are allowed in the Deli, Absolutely no other visitois arer to go into the

I Je l l .

a AII p'rchases are to be paid in cash at time of purchase.

CafsJacifis
a The 50% off employee discount is no longer available.
o There will be a limited Cafd Pacific employee price menu available only fiom

B:00 pm until the kitchen closes.
o Cafe Pacific employee price menu meals and beverages are not for take out, and

can only be purchased by on-dr-rty staff as a shift meai.
a Fr-rll pay guests will always be servecl first,
a All p,rchases are to be paid in cash at tirne of purchase,

We are implementing anew off-dufy employee eating employee that nriryors the
policies of the other Trump properties.
a Employees coming to Ocean Trails restatrants as guests during their time off frorn

woric need to obtain written permission from their manager and will be treated in
the same manner as any other guests visiting Ocean Trails. Blank permission
fornrs are available from the Human Resources.

o Brnployee menu pricing is uot available to off duty employees r,vho are permitted
to con'Ie to Ocean Trails as guests bttt a20% discount on fbod. (no alcohol) will be
given or:. the employee's meal only.

Violations of the above mentioned policies will result in disciplinary actions.

One Ocean Tra i ls  Dr ive,  Rancho Palos Verdes,  Cal i forn ia
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WELCOME TO TRUMP NATIONAL GOLIF CLUB!
HOSTESS INTRODUCTIOIN

"Good evening, and welcome to Trump National Golf clubl,,

Those words will be the very first thing every guest hears as they walk:through our front door.You will make the first and last impreslion oil .uuty singte patron who decides to join us forwhatever reason. Golfers, restaurant patrons, brides, grooms, retiree,s, perspective clients,even Mr' Trump himself. we welcome thenr all to ourihorne'i. Trre sinre enthusiasm, energy,and warmth you use when you greet someone at your horne s;hould bel the cornerstone ofyour greeting here at Trump National.

Those flrst few moments with our guests are absolutely crucial for setting the tone for theirexperience, whether they are playing gotf, having lunch, attending a wedding recerption, orbuying a hat in the. Pro Shop. Everyon- should be treated with equal rerspect and dignity. Evenif someone comes in just to ask a question, your greeting and response should exudeelegance, confldence, and kindness. Even just a Origl'rt smile as you arer greeting guests goes along way in making first impressions stick.

Our professionalism begins with a friendly greeting, but this is just the beginning. Our
knou'rledge of the facilibl and the events suirounding it are imperative, RtL questions
peftaining to the golf course, pro shop, restaurants, public events, EVEIIYTHING on ourpropefty and under our roof, you must be able to answer quiclCy and precisely. Any questions
that you may need assistance with demands that you know which manaqer to ask to getpromptest response. The more information you know about Trrump Natio-nal Golf Clubi the
better service we can provide to our guests. Become a Trump l\atjonal ,.Ambassador,,.

You are also rnaking first impressions when you answer thel phone. Many people will make ajudgment of the facility based on your phone etiquette. You sh,ould treat alt questions,
inquiries,-and those seeking reseruations with equal irnportancel. you never know the
intentions of a caller, so weigh each phone call equally. It rnay be a bricle will ing to spend
$100,000 on a wedding, or an executive looking for a place to lrold his yearly g6tf outing.
Before they reach.a Catering Manager or The Head Golf Professional, they are-making their
first impressions through you.

Also, you are directly responsible for taking reservations and seating guests as they arrive.
Taking phone reseruations requires accuracy and organization. trtot onty are we gaihering
information for dinner guests, but also such events as our l-{igh Tea Luncheons, our Wine
Dinners and Wine Tastings, and special holiday events such Js Easter, Mother,s Day and
Christmas. It is important to copy down all information accurately and with a friendly tone. As
these guests arrive, you will escott them with the proper: menu to their table or event room, It
is important to give each seruer section an equal share of tabler;, preverrting a server fronr
becorning ovenryhelrned with too many tables at once. The smoothness of our restaurant
operation partly depends on your abilify to distribute customers equally out on the restaurant
floor.

Your appearance, attitude, and performance must match the standard set at this world-class
facility, The elegance of Trump National Golf Club must be parL of the way you gress, acr, and
respond to all situations. We will provide you with the knowledEe and the'tools to perform
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youriob to the best of your ability, Through our custoiiner service wcrkshops and ihe trainingwe provide, we will instill confidence and [ride 11riyor.r :an lafry with yau every day cn thejob' we want you to acquire a sense or ownership, #eutl.ng tfris facilrry and your job as yourown' Remember: elegance, confidence, and profeision'alisrn. "rhose aie rre standards here atTrump National, Good Luckl

HOST STAND RULES OF ETTIQUETTE

1' Please be aware that the Host Stand, Iocated inside the front doors of the clubhouse, isvisible to all who walk in, The Host Stand should be neat and organized at all tirnes, Try tovisualize what the guest see first sees when they walk through the door. Treat this area asyou would treat your desk or your office. Professionbls stay, neat ano organizecl,2' while at the hostess stand, it is important to be aware of what you ,uy and do, you arevisible from the Pro shop, the Golfer's Lounge, and frorn aLrove at riump,s. Always act in acalm, relaxed rnanner, professionals remainlalm in Any, situation. Also, remember thatsound carries, The Hostess stand is in the front foy€r,_w11crr is very nright acousticaily.Even in hushed tones, people in The Golfers Loungel, caf6 pacifi., nu pro Shrop, andupstairs at rrurnps can hear you, Professionals warch their languagei, and never raise theirvoices,
3' Personal conversations that include private matters ilegarding the employee network or thefacility should never be discussed, especially in front oi custdmers. Keep your comptaints toyourself while at work. Never should any complaint 0r grievance be nrade known in public.If you have a problem, find your manager and discuss it in private. professionats air theirgrievances in private.
4' At no time should there be any food or beverages at ther Hostess Sternd. Anytime you needa drink or something to eat, do so in the properly debignated areas, during specifiedbreaks, Professionals who work in plain view'do not eat in lreir work area,
5' Cell phones are.to be in your purse and set to a quiet tone or on vibrate. A guest shouldnever hear a private conversation you are having on your cell phone or the 6ouu. pf..,onu. lfthere is a specific reason you need to receive a ffrone cail during work hours (i.e, ;;emergency situation you need to keep appraised of) tell a rn'analer. personal phone callsmade during work hours, from a cell phone or a house phone is prohibited exiept i; ;;emergenry,
6. Any personal iterns such as magazines, makeup, newspelper:s/ or personal reading materialshould not be present near the Hostess Stand. If you ha,ye dlown iime, be pro-aiiu*.

Conflrm reservations, ask a manager or co-workei ir you may assist them in some rnanner,but keep busy,
7 ' The Hostess Stand is your domain. Treat it tike your office. \'our presence is absolutely

ren r r i r ed  a t  a l l  ',vyu,,u'uL ".,' tiffies' If you need to leave for any reason/ miike sure someone (another
hostess or a manager) is present. Guests should never enter the front door without seeing
a smiling face to greet them. Professionals never abahdon tl-reir posts without ncitifying
s0me0ne.

B' Please do not make the Hostess Stand a gathering plAce, Inevitably, employees gather atthe Hostess area to chat during "downtime". This is nbt t.he lirst irnpression we aie looking
for. If employees or other staff rnembers are in the why, it eFfectively prevents you frornperforming your job duties. Kindly ask them to clear the way for gue-sts. professionals let
nothing get in the way of their successful completion of their job,-

9. When dealing with taking reseruations from our guesls, basic information is obtained to
ensure we can provide a table for them on any specifned night, and inform them of any
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changes that they might need to be made aware ot A,:curacy in taking this information iscrucial. The party's last name must be spelled corr{ctty. lf you need n&f with the spelfing,ask them" Phone numbers musi be accurate and re[eated back to the customer, party sizemust be taken precisely. Also, inquire on whether o[ not it is a speciai occasion. Itpersonalizes the evening for our guests, making thelm feel like we are helping them
celebrate the occasion,

TELEPHON E P ROCEDI-I NrS

TELEPHONH ETIQUETTE
When you answer the tefephone, you are reprefenting Trump National Golf Club. once

again you are making the first impression to our guesis, just as if you were greeting thern inperson. When you answer the phone, our guest is fornlring an opinion of us aiyou sieak, The
promptness of answering the call, the phrasing of your words, and the tone of your voice must
make the guest feel comfortable immediately. SMILE tt' irough the pholel Maintain a caim tone
regardless of how busy you may be. Take the time td girre accurate information and end the
conversation with a positive tone in your voice, Our go{l when using the telephone is to create
a memorable guest experience. Many times guests will rernarl,i when arriving at the restaurant
how nice and courteous the person was who took their rs;ervation, Our telephone etiquette is
just one more example of how our style of seruice sets [:s ilpaft from the competition,

Your knowledge and awareness of the mechanic{l process of answering the phone and
all phone operations is vital. You should be able to ansvfer the phone, p{ace a-caller on hold,
transfer a caller to another extension and page an exterfrsicrn. \'ou must get this procedure
down by heart and be proficient at it.

In addition, the language and phrasing you use cin the phone is critical. The restaurant
business is very telephone intense. This involves reservdtion taking, directions, hours,
questions about the rnenu, and questions about the facility ancl golf course. you must be
proficient and knowledgeable about everything under or1rr roof,

Adding to this intensity is a lobby full of guests rniaiting to speak with you. How do I
graciously juggle the calls and deal with the guests in frpnt of me? This challenge does not
have a simple answer. However, keep in mind that if wd lose srcrT't€ot'l€ over the pl"rone, we
won't get a second chance to correct our mistake, Wherlr you have a guest on the line and
another guest approaches the desk, ACKNOWLEDGE thdm. With eye contact or gestures, let
the guest know you, know they are there, People will noN tolerate being ignored, but they
usually will understand while you finish with a guest on phe phone. If a guest on the phone is
very inquisitive or is taking up a lot of your time, you mhy choose to place the caller on hold
and find someone else to answer their questions. This vtay,, you'll be able to give your full
atiention back to your guests in the lobby.

KEY TELEPHONE ANSWERING STAINDI\RDS

National Golf Club, this is Mary, how may I assist yorl?"
Use a sincere, upbeat and enthusiastic voice.
Smile through the phone.
Even when it's busy, maintain a calm tone.
Answer the phone within 3 rings.
Take the time to qive accurate information, CONFIDENTIAL

DLM 00089



When placing a caller on hold, listen to why they ai'e calling first and tf..1.n ,rf, t;.;, lruu-,
place you on hold?" Wait for the response, BEFO'RE ptacingllhem on hold, If they simply-' 

-
cannot hold, continue assisting them. Let them kniw how long you will be before you getback to them.
Don't forget you put someone on hold.
Ending a conversation with phrases such as "It's mf pleasure" "Certainly,,"Absolutely,,
always promotes an upbeat and positive feelinq. I
Ask for help if you need it.
Atways thank the guest for calling, no rnatter what he'y called for.

RESERVATIONS
Reservations are the lifeblood of our business.f we do not book them correcily, we

the kitchen. The reservation system ts

or not you have a reservation available
re boo,king. Parties ovetr [] should be

can create havoc at the front desk, on the floor, and in
organized by the size of the party and how many can be accommodated at ceftain
hours of the day and night. If you are unclear wh
in a specific tirne slot, check first with the manaqer
referred to the manager each time.

You must know the hours of operation for each in order to take a reservalion
properly. Don't take a reservation unless you are at desk r:r are positive that the time
requested is indeed available. The reservation sheets re separate for lunch, dinner, and
brunch, Each sheet needs the day and date at the top ncJ wl-rat period it is (brunch, lunch, or
dinner), When taking a reservation, the following info n must be included:
Date and Time
Name
Number of guests
Phone number
Any special instructions (Wheelchair, booth, window, e
With special location table requests, please tell the g that r,ve will do our best to
accommodate their needs, but that with a limited num
cannot quarantee it.

of booths and window tables, we

Ask if they are celebrating a special occasion and write
their evening out, the better we can serve them.

drcwn. The more we know about

Repeatthe reseruation back to the caller to ensure racy, For instance "Mr. Thomas, we
will see you on Saturday July 15ffi at 7:00 p.M,, with a rt1 of 4." Repeat special instructions
as well.
Always thank the caller before hanging up.

in the event that a reservation is not available for specific time the caller requests, give
them their choice of available times, "I'm sorry Mr, s, 7:00 is not available, I have B:15
or if you would like something earlier, 6:30 is open."

If a guest calls and will be late for their reseruation,ncl oull what time they anticipate
arriving and make a note by their name. We will hold ruations for 30 minutes; any longer
will depend on the discretion of the manager and the ci
irnmediatelv.

rnsternces. Inform the manaqer

If a guest calls and is late or lost, help them with di
will be meeting. If those guests have already arrived, i

and then find out whom they

to tell "Mr. Thomas" that they called and will be arrivinq
form the caller that you will be happy
shrrftly', If the other guests have not
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Confirming re$ervations for five or less for the
dgne during down-time, when we do not have a flowpriority is those being seaied during your shift, of cou
should be confirming reservations,

Confirming resewations for six or more for the
reservations and do not show up, For parties of two or
negligible" walk-ins can easily replace a missed reseryz
however, if they do not show up, can tie up tables for
who may be waiting to eat. Obviously, conhrm all larq
Our guests at hand come first.

INFORMATION CAILS
These calls are irnportant. your knowtedge of the

may have about Trurnp Nationat Golf Club miy play a
here, We need to "sell" the caller on why they should
co.ufteous, friendly, and gracious, and be sure you sour
following are just some of the things you must know th
. Address
. Directions
. Hours of Operation
. Special Events, Wine Dinners, High Tea Luncheons
. Knowledge of our menus
. Price ranges
. Names of managers, Chefs, Banquet Director, Own
. Fax Number
. Credlt Cards We Accept
. Emergency Numbers
. Taxi Numbers

B^A,NQUET SALES CALLS
First, find out approximately how many people

larger parties that require a private room or pafties for
Stacia, who can be reached at extension 216. Trump,s,
second floor, accommodates these types of events. For
Monika (extension 227) or Richelle (extension 224),
worth THOUSANDS of dollars. Make sure they are handr

MANAGER & CHEF CALLS
Be sure to know who is on the premises. Nothin

on hold for 2-3 minutes and then to be told "the Chef's
if possible, the nature of the call, For example, "may I
Manager/Chef and relay the information that the caller
busy, or otheruvise unavailable, take a complete messa(
get the person's name/ number, date, time, and nature
during crit ical hours (11:30-1:30 0R 6:00-9:00), he/she
be taking calls, The Chef has a direct line; 310-303-326

pcoming evening, This should be
f guests through the door, your first

but when you are not busy, you

Ilowing day, people make
four, tlre impact in the restaurant is

r by a small party. Larger parties,
rs, and not allow us to seat those

party reservations during down-time.

tire facility and any questions thev
in a guest's decision to come to

coming to dine with us. Be
d knovvledgeable and competent. The
answrer tO:

y would like to accommodate. For
0 to 6li people, connect them to

r small banquet facility on the
es over 65 people, refer them to

phone calls could potentially be
professionally.

is more aggravating than to be put
here". Find out who is callinq and'fom 

who is calling?" Find the
given you, If the manager is too

, using the message pad, Be sure to
call, If the call is for the Chef and is

ber cooking and ceftainly wi{l not
or Ex[. 265 when transferring a call,

DLM 00091



CALTS FOR GUHSTS
We do not have a paging system; therefore, we

the guest the caller is looking for. Write down the call
knows what room the guest may be in, Write down a
looking for, You should know if a corporate or weddir
Ballroom. If the guest is dining in Cafd pacific or The
reservation and under what name. It is also possible
walk-in list.

EMPLOYEE CALLS
Calls for staff on duty are not allowed. Take a

when either one of you are not busy, If the cailer crai
the manager on duty immediately and get the employ
business and are not to be used by staff for personal

SEATING OUR GUESTS

When we are ready to show our guests to their table,
Inform the guests that their table is ready and if
sure everyone in the paAy is gathered before
DO NOT RUN AWAY! if you are escorting guests
THEIR PACE! Never leave a guest,.in the dust,,.
Establish a rapport with the guests as you are
"Is this your first time here?" or,,Are you celel
Any question about the customer that would
Know what table you are going to seat them at
wander. Walk directly to the table using the path
through a busy area.
ALWAYS seat a guest at the most desirable table
of the room when a window seat is available,
NEVER seat a guest at a table that is not com
Pull out chairs for ladies whenever possible. For
(i,e. elderly, disabled guests).
Hand menus to ladies first. Even if you have to ci
make sure the ladies are first.
If guests are seated and there are members of
PLACE A MENU ON TOP OF THE PLACE
seryer that those place seftings are in use, and n
Before you leave the table, thank the guest for
they enjoy their meal.
On your way back to the Hostess Stand, scan the
need bussed, any customers who are glancing a
do to hef p your fellow co-workers become aware
atlention,
On your way back to the Hostess Stand, gather a
"floating" in other locations and put them in their
When you reach the Hostess Stand, write down
tab-le. This will allow us to estimate how long tha
and convey to guests how long a wait for a table

a

a

need to clearly understand the name of
s nanne and find out if the caller
I description of the guest we're

function is being held in the Grand
lfer's Lounge, find out if they had a

at we have their name wriften on the

er and deliver it to the employee
s that it is an emergency, check with
promptly. Phones are for company

i l ^

re are sorne simple rules to follow;
wrould please follow you, Make

start rrualking,
ho are elderly or disabled, WALK AT

ng them to their table. For example,
ng a special occasion this eveninc?,,
thenr feel welcome is appropriate.
re you staft to move. Never

of least resistance. Never nlow

Do not sit them ai a table in the back

clean or set.
rger piafties, assist those in need first

le aro,und a large table twice, always

patty who have not yet arrived,
THAT WILL BE USED. This te|Is the
to clear them away.

nlng uls and tell them that you hope

res;taurant for any tables that might
nd for their seruer, anything you can

f s;omething that needs their

i lnd all menus and wine l ists
prOper space.
a1: time you sat the paty at their

table lvil l be occupied on busy nights,
ay ber.

DLM 00092



Inevitably, the restaurant wiil filr and guests wiil have
difficult task that you have to perform. It is a steady t
are a number of factors that you need to weigh when
like to wait, but as long as we handle things iipfon.,iti
respond in kind,

o NEVER specify an exact time (i.e. 7:40), ALWA
minutes (10 to 20 minutes). Do not use terms
is less than 60 minutes. perception to the guest
like less time than half an hour. If the wait is rn,

MANAGING THF WAIT

permissible to use the term ,.hour".
Guests who rnake reseruations are the first pri
longer periods of time than guests who made
Table turnover can vary, but a good rute of thu
people to take the table for an hour and a half,

When creating the wait list itself, mark down
walk-in or a reservation, and a brief descripiion
party (usually the person that approaches the

hour stay is not uncommon. Never plan on big Iquickly, and never count on the table to open u

aticle of ctothing which stands out, a piece of j
that will assist you in finding the party once the
Write down the tirne of arrival and the time
when they arrived.
When estimating wait time, NEVER low ball the
and an hour has gone by, we may lose the bus
minutes and 30 minutes later a table is available

o If a guest appears anxious in any way, or if we a
frame communicated, find a manager, Managers
customer through a free drink, or by other mear
also shows the customer that they have not bee
being made to serue them.

o All the while, be friendly and professional. Reme

CHECKLIST OF ITEMS AT THE HOSTESS STAND

These are items necessary to have at your dis
with the organizational skills discussed earlier, these i
a consistent place where your co-workers can easily fin

. Pencils

. Erasers

. Ball Point Pens

. Red and Black China Marker

wait for a table. This wilt be the most
lance rcf optimism and realisrn. There
ealing with this situation. people do not

)/ anrC with a smile, guests will

give lLhe guest a range in terms of
hour, or half an hour when the waiL
everything, and 30 minutes sounds
than 60 rninutes, then it is

ty. Walk-in guests may have to wait for
ons.

, to bre safe, plan on pafties of 2 to 4
pafties stay longer, so a Z to 2.5

rties t,c move through the evening
for guests waiting.
name of the patry, whether thev are a
F the guest who is the "leader,, of the

stand in the flrst place). pick an
velry, an unusual hair style, anything
table is ready.
of thr: wait that you told the guest

irnatel, If we tell them 40 -50 minutes
altogether. If we tell them 40-50

wel all look good,
APPI{OACHING the end of the time

harre the authority to rnollifu a
to smooth over the situation, This
fongotten, and that every effort is

r, "ielaxed elegance"!

I during your shift at work, Along
r;hould be stored out of sight and in

CONFIDENTIAL
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. Yellow, pink, and Blue Markers
e 1 Box staple Refills
. 3 Hole Punch
. Pencil Sharpener
. Cloths (to clean menut)
. Scissors
. Calculator
. Ruler
. Stapler
. Scratch paper
. Black Sharpie, Medium point
. Matches
. Rubber Bands
. White Out Dispenser

Ceftain items that are for our guests and co-workers
o Kid's Menu's and Crayons
o Wedding Brochures
o Special Event Brochures
o Brunch Tent Cards
o Trump Event Tent Cards
o Matches
o Golf Magazines
o Toothpicks
o Magician Tent Cards'' o Maps for Custorners
o 1 Box Kleenex
o Local Telephone Books
o Management Staff Business Cards

Information about labor and work schedules for mana
BINDER at the Hostess Stand. Information in this bi

' Current work schedules for hostesses, seryers,
. Schedule Change Forrns
. Daily Labor Repofts
. Time Off Request Sheets
. Shift Change Logs
. Availability Sheets

The INFORMATION AND FORMS BINDER is also located
in this binder is vitaI to your knowledge of the facility a
contains important forms that you will need on a day to

o Inquiry Sheets
o Employee Home Phone Numbers
o Facility Information (Facility history, hours
o Hostess Information
o Directions
o Maps
o Blank Credit Card Forms

sl-orerd in the Hostess Stand as well:

b kept in the SCHEDULING
includes:

, and runners

the l'lostess Stand, The information
the sr:rrounding areas. it also

h a , l i c  T h o r r  i n n l r r r l o .|  |  r v I  t t  t u l u u u  I

clperation, wines, taxi's)

CONFIDENTIAL
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o High Tea Menu Copies
o Afternoon Tea Reservations
o High tea Credit Card Forms
o Birthday Order Forms
o Special Event Labor Sheet

There are also separate File Folders at your station
you during your shlft:

: :H#IS!,11,,.,, charts
. Inquiry Sheets for Weddings and
. Old Reservation Sheets

: t*Jjt[..*T,*.,*
OPENING DI.JTIES

I Check messages from the night before. Make
the hostesses before you, These messages might di
facility and the restaurant during your shift. Please
to management staff and the appropriate depa

2 . Return Phone calls. The messaqes left from the
phone calls to our guests. Do this first thing. The
better service we can orovide to our customers.
Light the fireplace, It sets the ambiance in the
Make copies of the menu/make sure menus a
daily menu, you are required to fitl all menu covers
selections, Make sure the menus are clean, and tha
blots or blemishes,

tr Check the dining room. Make sure all tables look
waitresses are responsible for the set-up of both di
see something that they missed. Know what the ta
help out your co-workers,

6.

7.

Check the reservation sheet for the day. Let a

Transfer the schedule and shift changes into

expect as far as reservation numbers are concerned
everyone,

as well, It allows managers to know at a glance
switched slrifts.

B. Be ready 15 rninutes before seating begins, M
nranarerl

CLOSING DI..ilTIES

1 Empty and clean all  menus. Our menus change
menus are pulled after every shift. IncorreC menus
Chances are, nothing will be available from the p
wrong menu/ no one will know untilthe point of

3.

fclrrns and information to helo assist

| [:vents

you review all messages left from
effect the operations of the

lre sure all information is passed on
accurately,
ousr shift may require you to place

re prompt the response t[me, the

r:lean. After the chef qives you the
the day's lunch or dinner

thr: copies of the menu are free of ink

unifornn and clean. The waiters and
g rooms/ but a fresh set of eyes may
are supposed look like so you can

milnagers and staffs know what to
If we are going to be busy, prepare

labor loE. This must be accurate
is working that evening, and who has

tirnes customers are eariy. Be

n:;tantly, It is very important that all
n the restaurant can be disastrous.
us shfift's menu" if a quest receives a
ng appetizers and entr6e's that the

CONF DI]NTIAL DLM 00095



1

menu is incorrect. This can happen an hour into
what they would like to dine on, When they disc
available, we will have already ruined the evening,
Empty the trash. Do not pass this on to the next
Clean your station. Make sure everything is put
easily find everything.

A Fill out Labor Sheets direcUy from the Manag
done accurately. Managers need to know who is wr
Clean off section sheets, Leave things neat and
Leave messages out in the open and visible
effectively react to whatever messages they need
messages are in plain sight. Make sure that any ch
have not changed, and if they have, notify a man

7. Do not begin to close down with guests in
Allow them to leave at their leisure, then continue

NAME RECOGNITION

If you have ever thrown a party or hosted an
be to learn your guest's names. personalizing the way
them feel relaxed. We would like them to treat our pub
they have reseruations, make sure you are pronouncin
name as often as possible. If they are walk-ins, ask for
the same manner.

After you have seated the guests, write the n
will be waiting on them. Again, personalized service is
name as often as possible will achieve this. Make sure
before they approach the table, We prefer to have our
60 seconds, so be prompt.

5

6 .

ce, after our guests have studied
r tjrat lLheir selections are, in fact, not

sure all menus are accurate.'ew, Do it yourself,
ck in its place so the next crew can

rs scfieduile. please make sure this is
ng shifts for the foltowing day.
rn for the Folks on the next shift.
the next crew, in order to
p;rss on/ make sure all notes and

nges in special set-ups for large parties

hot. 'This 
makes them feel rushed,

Ing fbr the night.

onra of your main priorities would
ilddress guests is crucial in making
facility like their oyrn private club. If

their name correctly, and call them by
r narne so you can address them in

o1'thel party down for the server who
goall. Referring to the guest by
pass the name on to the server

approached by the seryer within

CONFIDENTIAL
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Irunp National Golf Club lns Angeles - Home

IRUMPCOM I TRUIVP GOLF
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About Trump Nalional
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Golf Academy
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Weddings/Special Events

Accommodations

Restaurants
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Upcoming Evenls

Promotions & Specials

Holiday Events

News Room

Media

Employrnent
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Conlact Us

Greetings from Donald J.

Trump National Golf Club L

pinnacle of lhe luxury public

Wth world renowned

servie. exclusive amenitie

spectacutar panoramrc

Trump National has no

Located on the luxurious

iust thirty minutes south of

tu)geles. Trump National

busy executive s getaway. Club amenilies are second (o none

square foot clubhouse offers stalely locker rooms. a slunning

dlning opt ions. secluded conference room, and a

As an avid golfer, I am commjtled lo creating a world clss

combines the sport's foremost design talent with a keen

exceotional service. Al Trumo National GolF Club. a round of

another round of gol{. I look fomard to seeing you on the

Wnncon*m uo Tnump

Sinc.ereV.

lT ".-l'FtJ|Ftr+l
t___*,zJ
iroeald.J. ffir$p

I  o f2 l0/18/2011 8:06 Pivl

hftp://www.frurnpnationallosangeles. com/

DIRECTIONS CONTACT US

Gqu.F Cuun

Angeles is lhe

experience

unmatched

and lhe Inosi

Ocean views,

Verdes Peninsula

Los

as the perfecl

The graod 45 ,000

shop, three
grand baJlroom

and golf club thal

ot luxury and
will never be just

Today's Weather
'..1:6 --

Panly Cloudy /  Wlnd

Extended Fore€st



lrump National Goif Clublns Angeles - FAQs htp://www

FAQs

1. ls Trump National private or public?

All of the facilities including the golt course are open to the
puwic. Please click here forgoff rates.

2, Who designed the Trump National Los Angeles colf

Cou rse ?

Ihis go,/f course is the wodd's firct and only Pete Dye and

Donald J. Trump Signatue Design.

3. ls there a practice range?

Yes, Trump National oflers a lull diving range, Nactice
putti ng gree n and shotl game practice ateas And for those
looking to lake their game to the next level, we ofler

The Goll Academy at Trump National

4. How big is the clubhouse and what facil i t jes does it

con ta in?

The clubhouse is over 45,000 square feet and conlains:

Award-winning Pro Shop

Slately Locker Rooms

Executive Meeting / Small Party Rooms

The Caie Pacil ic - an upscale €sual dining

The Golfer's Lounge - serving breakfast, lunch &

The Trump National Bar

The Grill at Trump National - a casual outdoor

The Grand Ballroom - with capacity for evenls of up

5. Do€s Trumo National ofieraccommodations?

Although no accomodations exisl ot slle, click here {or a list

6 .  Are  es ta te  homes ava i lab le  fo r  sa le?

Yes, 50 homes are being buill as the Eslates at TrumP

Organization on 50 oceanfront lots sunounding lhe golt

1 5,000 square feet, have panoramic Pacific Ocean and Golf

Estate Sales Qffice: (310) 303-3201

7- Ooes Trump National oifer Gift Certif icates?

Yes, Gift Cards lor golf, food, and merchandise are available,

8 .  Do you have a  mai l ing  l i s t?

Yeq send us yoor a ddress and you'll be added to the list to

You can also "like us" on facebook and follow us on twitter.

IRUMPCOM I TRUMP GOLF

f{{.}i].}s

. !  
.  

j

About Trump National

Hislory

FAQs

Golf Course

Golf Acaderny

Pro Shop

Weddings/Special Events

Accommodations

Restaurants

Wine

Upcoming Events

Promolions & Specials

Holiday Events

News Room

Media

Employnent

Communily

Contact Us

i * *'1?!r

Var
' . \ t.)! i l

\*-iarn
\ \  / : t i " l11

I  o f2

us on

liosangeles.com/Default. aspx?p=Dynami cMo...

DIRECTIONS CONIACT US

expa0ence

300 people

local accofrlmodati ons.

The home:i are being conslructed by The Trump

The homes, each renging lrom approximately 6,000 to ovel

views, For more infomation please contact ou Real

our Online Prc Shop.

oursDecial promotions Click here for ou contacl fom

W
?).

t0 /18 /2011 8 :07  PM



lrump National Golf Club L.osAngeles ' Executive Chef Bio http://www

IRUMPCOM I TRUMP GOLF
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About Trump National
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Pro Shop
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Accommodations

Restaurants

Executiw Chef Bio

Ereakfast Menu

Lunah Menu

Happy l-lour Menu

Golfe/s Menu

Oinner Menu

Dessert Menu

Sunday Brunch

Allernoon Tea

Children's Menu

South Eeach Night Menus

Dining ReseMUons

Wine

Upcoming Events

Promotions & Specials

Holiday Events

News Room

Media

Employrnenl

Community

Contact Us

Executive Chef Bio

Trump National Golf
CIub Proudly Introduces
Our Executive Chef
Jean-Pierre Vincent and a
Completely New Culinary
Experience...

Trump National Golf Club is proud to introduce its new 
S

Execulive Chef Jean-Piere Vincent Jean-Pierre was :l
born in Venezuela; his mother is Cuban and his father is
French. Wth a daily family rou{ine revolving around food
and wine it became obvious to him early on ihat he would
pursue a c€reer in the culinary arts and follow a path to
becoming a chef

Jean-Pierre is culturally diverse in his style and food and
speaks five languages. He spent several years working
in (he Medilenanean, including France, Greece, Spain,
Morocco, and in various Michelin Star-rated reslauranls
af,d hotels in ltaly. Domestielly, he has worked with world
Star/s Diamond and Michelin-rated dining roorns across the
he possessed at such a young age, he was offered the posltion

Arts.

Trump Netional is just as excited and proud to inlroduce
intluenced and very culting edge, utilizrng only the freshest
techniques. Jean-Plene and Ttump National look foruJard to
communily to provide dining experiences that lhey €n be prou

Angeles and afound the world lo furtherestabtish Trump

wesl coast

o r z

llosangel es. com/Default. aspx?p:DynamicMo

DIRECNONS CONTACTUS

hotelier$ such as Ritz-Carltoo and Hilton and in 5
c.oast. In fact, due to the extensive amounl of eloerience

Chet lnstrlrctor at Ls Cordon Eleu Academy of Culinary

new menus, His cuisine is Medilerranean-
ed ingredients while implementing unique preparalion

a fresh new culinary direclion with both lhe locl
of, arrd with our numerous guesls from around Los

Goll 'Club as the pre-eminent dining destination on the

7->
1 8:08 PM
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Golf Course
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Pro Shop
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Executiw Chef 8io

BreaKast Menu

Lunch Menu

Happy Hour Menu

Golfer's lvlenu

Oinner Menu

Des*r l  Menu

Sunday Brunch

Afternoon Tea

Children's Menu

South Beach Nighl N4enus

Dining ReserEtions

Wine

Upcoming Events

Pronntions & Specials

Holiday Evenls

News Room

Media

Employnent
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Contacl Us

I  o f2 t0tr8/20r18:07 PM

Restawants htp:i/www.

Restaurarrts

Trtnnp National Golf Club proudly ofrb

The Gol fe r ' s  Lounge.  the  more  €suat  o (  the
$/o restauranls, is a perfect place to relax after
a game of golf and etch the big game

The Caf6 Pacific, an upscale casual dining
Testaurant, is known for its creative menu thal
fealures eclectic twists and the freshest ol

ingredients,

Both restauranls offer world-class dining, an

exceptional wine list. and service you would

expecl. with a name like Trump. For breakfast,
lunch, dinner. or in-between, Trump National

offefs the perfecl setting for a €sual
get-toge(her, or a lavish evening out.

Online Reservations

Or call (310) 303-3260

"All Paiies ol 8 or More Will lncur an 18%

Gratuity

"Menu availablity and times are subject to

change due to special evenls and othel

functions, Please call 310-303-3260 to ensute
availability.

I losangel es. com/Default. aspx?p:Dynami cMo,..

DIRECTIONS CONIACTUS

two unique dining opportunities

Hc'urs of Operation

Break fas t  Served"
7 :00am.  11  t00am (Mon,  th ru  $a t . )

Lunch Sewed*

1 1 ;00am - 3:00pm (lvlon thru Sal.)

O lnner  Served*

5:00pm - 9:oopm (Sun, thro Thurs.)

5:00pn"r - 1 0:00pm (Fri. and Sat )

Bar  Menu '

3:00prn - 5:00pm (Mon thru Sat )
4;00pm - 5:00pm (Sun.)

.  Happy Hour  Menu,

4:00pm - 7:00pm

(N4on. thru Fri.)

Go l fe r ' s  Menu,

3:00pm - close (N.4on thru Sun )

Afte rnoon Tea*

11.00am - 2 00pm (Mon thtu Sat )
48 Hour ReseNations Are

/Vecessary

Sunday Brunch"

10:00am-  2 :30pm

Reserr'ations Highly

Recommended

1  t l
F A



lrump National Golf Club Ins Angeies Brealdast Menu

IRUMP.COM I TRUiVF GOLF
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BfeaKast Menu

Lunch i\r{enu

Happy Hour Menu

Golfe/s Nlenu

Dinner Menu

Desert Menu

Sunday Brunch
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Toasted Whole \Vheat,  Applewood Smoked
Mayonaise,  Trvo Fr ied Eggs over

Toasted Whole Wheat. Applewood Smoked
Avocado. Mayonaise, &

I

Toasted Bagel with
Whipped Creanr Cheese, Sliced Cucumbers

Colden Raisins.

2 Sausage Patties, 2 Eggs, Horne Made
t

Frcsh Scasonal  l i ' ru i t  Pl
I

Scrambled Eggs, Choriz-o, Cbeddar Cheese, A
Potatoes.

The following entrees are served with
Pork Sausage, or

Trvo Eggs, Maple Syrup, W

Stuffed French Toast rvith C
Whipped Butter,

1
*Choice of Plain

Crepes a la
Nutella, Bananas, Toasted Hazelnuts. F

of3

*Choice of Traditional Crepe te, Iierr-v Crepe or Savory Crepe

losangeles. cottr/Default. aspx?p:Dynami c Mo

NDAR DII IECTIONS CONTACT US

BLT Egg nd.wich

BLTA S

Bisq uits

,  J lcebe rg Let tucc,  Vine Ripened' Iomatoes,
edium, & sen,ed with Fresh Frui(

Red Leaflettuce, Vine Ripened Tomatoes.
with Fresh Fruit

Cured Snrol<ed Salmon
Onion, Capers, Vine Ripened Tontatoes

Sugar, Flesh Beries

Gravy
Gravy, & served with Hash Brown Potatoes

tc with Cottagc Chsesc

SnrokedBacon or Sausage, Hash Brora,rr
Cilantro Iialsa

of tlpplew o od 9mo k ed B ac o n,
Chicken Sausage

Morn in

Buttermilk Pancakes
Butter, Fresh Berries

bcrry lL Orangc Cream
Syrup, Fresh Berries

rench Toa:rt - 11

ean-Pierre
jelir:o Caramel Sauce. Whipped Creanr

7 - S

l0/18/2011 8:09 PM



Irurnp National Golf Club Los Angeles - BrealcfastMenu htp:/lwww.

Hash Brown Potatoes, &

8oz Skirt
Two Eggs, Hash Brorvn Potatoes. &

Breakfast C
Eggs, Choice ofBacon or Harn, Cheddar Cheese,

I

Eggs, Beans & Chorizo, Avocado,

Florentine I
EngLish Muffin, Poached Eggs, Count

Hollandaise Sauce, Chives,

Hash Brown Potatoes &
Choice of tluee of the following: Ham, Applewood

Swiss. Feta Cheese. Avocado.

Whipped Butter,

Three Butterrni
Sonldough, Whole Wheat,

Ham, Applervood Smoked Bacon, Jalape
Bagel with Whip

Espresso -

Selection of Naia
Orange, Grapefru it, Pina

All Parties of 8 or More

TRUMP COI,F

Sslect Your Desunaton

r * *' i 'r.'
f;lq *\"

)  o f 3

Consuraing Raw or undercooked Meals. Pouhrv.

Two q q s

losangel es.corn/Default.aspx?p:Dynami cMo...

or Whole Wheat Toast

and Egg;s
or Whole Wheat Toasl

nt Sandrrr,ich
Brown Potatoes & servcd u,ith Fresh Fluit

ros"
Crispy Flour Tonilla Shell

'Huevos

Add St&t l 8

1

Ome

On Side

One
Tr.vo

Hash Brown
Flesh

Coffee

Cappuccino

Pancakes - l2
Crain, English Muffin - 2
Ciricken Sausage, SausagePatties - 5

Crearn Cheese - 4
otaloes - 4
C u p - 4

ol Decaf - 5
Latte - 6
Lr:af Hot 

'[eas - 5
or Tomato Juice - 4

Benedict
Harn, Spinach, Sauteed Mushrooms,

sened \^,ith Fresh Fruit

or Whole Wheat Toast
Smoked Bacon, Musluooms, Tontatoes. Cheddar,
, Sweet Peppers, Onions. Jalepenos

flIe
Sylup, Fresh Benies

Soft Drinks.
'lleas - .i

M i
Hot Ch
Bloody

M

Incur an I 870 Gratuity

Shellfish. or Eggs may increase vour Risk of Food Bom

?*6
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Trump Nationai Golf Club Los Angeles Lwrch Menu

TRUMP.COM I TRUfulP GOLF

hnp://www

Lunch Menu

Blackened
Lenon Aioli, Pepper'-

Trump's F
Classic Crispy Cala

Pancetta. Chick Pea and

Chipotlc
Served with Gorgonzola Cheese Dressing

Gli l lcd Chi
Spicy.)ack Cheese, Roasted Red Peppers, Ka

Ncw England

Grilled All-Natural Turkey Breast,
Avocado, Hard Boiled

Marinated Red Onion, Olives, R

About Trump National

Golf Course

Golf Academy

Pro Shop

Weddings/Special Events

Accommodations

Restaurants

Execufiw Chel Bio

BreaKasl Menu

Lunch Menu

Happy Hour Menu

Golfer's Menu

0inner Menu

Dessert Menu

Sunday Brunch

Afternoon Tea

Children's Menu

South Beach Night Menus

Dining ReseMtions

Wine

Upcoming Events

Promotions & Specials

Holiday Events

News Room

Media

Employrnent

Community

Contact Us

t  o f3

Aged Feta Cheese, Pt'eserved

t } l18 l20l1 8:10 PM

First

Seared b Cakcs

ionrallos angeles. corm/Default. aspx?p:Dynami cMo.

DIRECTIONS CONTACTUS

Sl iders
Cheese, Icebelg Lettuce

Calamnri
wit ir  Spicy Chil i  Aiol i

Soup o f

C u p 6 -

Sal

Tradit ional

Substitute

Traditiona I

Cass;oulet, Renrou lade Sauce

pop lYings
& C'arrots; Also offeled Billy Ray's BBQ Style

n Qrresadil las
a Olives, jvfediterlanean Avocado Salad, Lernorr

l lam Chovrdcr '

Day

Bora,l 9

Salad
Bacon, Rorna Tornatoes. Cucrrrnbers,
Choice of Dressing

20

k Salad
Lettuce, Rorna Tornatoes,

Fresh Red PeppersMnaigrette
3
Tuna 20

Y I



lrump National Golf Club L,os Anqeles . Ltnch Menu htP://www.

Sliced Tomatoes, English

Mizuna, Spinach, Ponzu Soy-Cinger Mnai

I(en-San Chi
Crilled Chicken Breast, Napa Cabbage, Bell

Sweet Honey-Peanut

Thinly-Carved
Watercress, Ronraine Lettuce,

Marinated Skirl
Yellou, Tomatoes,

Arugula & Baby
Poached Pear, Gorgonzola, Spiced

Hearts o1' Romaine, House-Made Caesar
I

Add Chicken l5

The
l ceberg Lettr,rce. Marinated Tortatoes, Bacon

Sandwiche
*All Sandrviches are served with F

Add any additional
Cheddar Cheese, Swiss Cheese, Applewood Sn

I

Gri l led Ch
Swiss Cheese, Plovolone Cheese, A

House Smoked Por
Sliced Honey Cured Hanr, Swiss Cheese. Dill

With Dill Aioli. Red Leaf Lettuce, Mar

Trump's Slorv Roasted
Avocado, Applewood Bacon, Red Leaf

Comed Beef, Sauerkraut. Swiss

l lome Made Flat Brcad
Tomatoes Compote, Feta Cheese. F

Margherita St),le 14 - BBQ

l  o f3

icken l5 - Cinco Canres l6

House Mixed b) 'Gt 'et ,ns

Kcn-San A Tuna Salad

Crispy Tbn

nallosangeies.cojr/Default. aspx?p:DynamicMo.

Balsarnic Vinaipyette

, Ybllort, Bell Pepper, Watemrelon Radish,

Sldr l

Chicken lialad
Radicchio, Carrots. Ice Berg lettuce. Scallions,

in a Wonton Basket

I< Sa. lad
k, Gorgonzola, Caudied Pecans,

sins, Applewood Snroked Bacon, Raspberry

rcress Salad
ied Wahrr.rts, Passion Fruit Dressing

Ti 'adi t ional aesar Salad

I 0oz Angus eef lBurger'

Gl i l led Sal

Gr i l lcd Reu Sandrvi  ch

Garlic Croutons. Fresh Shaved Pecolino

Add Shrimp l8

Sc,al l ions,  Corgonzola,  Crearny Bieu Cheese

and More

Fries, Orrionfungs or Fresh FrLrit*

for a clollar each:
Bacon, Cararnelized Onions, Mushroorls

Sandwich
Chr:ddar Cheese, Sourdough Bread

Cuban Snndrvich
les, Dijonaisse. House Baked Cuban Bread

Ilulger
1'ornatoes, Toasted Sourdough Bread

'urkev 
Club Sanclrvich

Sliced l>nrato, Mayonnaise, Whole Wheat

, Russian lDressing, Five-Crain Bread

edi to ' ranean Sty le Pizn
Arugula, Imported Fine Olive Oil

? -s

10 /18 /2011  8 :10  PM



Trump National Golf Club [,os Angeles - Lunch Menu

f RU\4t' coLl-

Selecl Your Deslinauon

http://www

Fresh Albacore Tuna Salad.

l{ouse Baked Baguette, Caramelized Onions,

Marinated Tenderloin Tips, Rigatoni P
Gallic, Shallots. Red Wine

Creanry Meditenanearr Fan'o.

Beer Mar inated Car
Crearriy Corn Risotto, Glazed Btoccolini &

Mr. Trump's
Fresh Cod Lightly Battered and

Rock Shrirnp Buttelnut Squash Risotto.

Marinated Lobster Tail Fried to a Golden Brorvn C
Curry

All Parties of 8 or More
There is a Split Plate Charge of

Consuming Rarv or undercooked Meats, Poultry,

I of 3

es. eom/De faul t. aspx?p=Dynami cMo,

Tuna elt
Srviss cheese, Sour Dough Bread

I

Traditional rcnch Dip

Chefls Da Lunch Box
Ask Serverbr Details

F i le t  M n 
'lips

Roasted l i bu l

Feta-Basil S
Linguini

7oz lVood Fire

Marin*tcd 1'e IN of Lobster

Cheese- Creamy Horseradish Sauce. Au jus

. Spinach, Porlabello MLrshroonrs,
Creamy Boursin Cheese

Watelmelon Radish & Tonrato Relish

Asada (Skirt Steak)
Carrots, Crispy Onions. Peppercoln Sauce

& Chips
ied Golden Brou,rr. Renrouiade

l led Salmon
Broccolini, Lenron Grass & YLran Sauce

, Sautied Napa Peppers, Coconut

Incur an l8% Gratuity
& $2 For Salads & Appetiz.ers

Shell fish, or Eggs may increase your Rrsk o[ Food Born

Chel'

Mncent

?-7

l0 l18l20l l  8 : i0  PM



Irump Natioiriil Golf Club los Aageles Dinner Menu

TRUMP.COM I TRUMP GOLF

' I t , r  i t t

About Trump National

Golf Course

Goff Acaderny

Pro Shop

Weddings/Special Events

Accommodations

Restaurants

E:sutiw Chef Bio

BreaKsl Menu

Lunch Menu

Happy Hour lvlenu

Gotfer's Menu

0inner Menu

Deserl Menu

Sunday Brunch

Atternoon Tea

Childrens Menu

Souh Beach Nighl Menus

Dining Resetuations

Wine

Upcoming Events

Promotions & Specials

Holiday Events

News Room

Media

Employnent

Community

Contact Us

Dinner Menu

Endive Salad, Pommery Mustard Vir
Suggested Wine Pairing: 42 SoLrth Sau

Schramsberg "Blanc de

Fresh Bunata Cheese, Sliced Vine Ripe

Ken San Sauce,Crispy

Toasted Hazelnuts. Ver .lus Pickled

Marinated Lobster Tail Fried to a Golden Brown Criso.

I  o f4

Taitlinger "Brul t i ge " -F rance -S20
5

htp://www.t

ChiUed Jumbo Coclrrlail

Tnrmp's F
Classic CrisovCalar wrth Spicy Chil i Aioli

Calanrari

Jordan Chardorrnay - Rus r River Valley, CA - $ | 5

Seared Cakes
Pancetla, Chick Pea & Lrek Rernor,rlade Sarrce

- NBpa Valley , CA- S15

Fresh Steaned rusels & Clams
Verrnouth Broth, Crostinis

I lenri Bourgeors Sancerre - re Vallev, France- S14
I

S a l a d

Pesto Sauce, Balsanic Reduction

Espeno Pinot Crigio Veneto- l ta lv-  $10

osangeies. corn/Default. aspx?p:DyramicMo

DIIIECTIONS CONTACT US

Orange Essence, 1'angy Cocktail Sauoe
Blanc-Tasnlauia.Australia- $ I 0

Marinated lleraki

Chateau L Af rique'Rose'
Scallions & Daikon Salad
Provence. France - $12

Foie Gras Ter: a la . leao-P ienr

Fig 6. Apricot Compote, Port Wine Geiee
Chateau Armiche - F rance -S l2

Spicy AhF llrtar
Avocado, Wasabi , Spicy Cilantro Aioli

Dr Loosen Riesling - Valley. Germany - 5l I

Lobster mpul:l

Ca.tiebread Chardomav Naoa Valley. CA - S20

Oscietra Classi€ - n Sturgeon Caviar  loz
arnishedProperly

tded Napa Cabbage, Bell Peppers, CoconuL Curry Sauce

q

/ -/()

I0 /18 /201 i  8 : i0  PM



lrump National Golf Club lns Ang,eles - Dinner Menu http://www.

Truffle &
Spiced Foie G'as Sauce,

Fou'Grares Pinot Noir-

Roasterl Butternut
Candied Roasted AImonds. Maceruted

Louis Latou' PouiII-.t

Nerv England

Ken-San Ahi
Mizuna, Spinach, Ponzu Sov-Ginger Vinaigrette,

Spinach &

Palrn Hearts,Avocado, Cheery Tomaloes

Arugula & tsab1'
Poached Pears, Gorgonzola, Spiced

'fraditional

Heans of Romaine. House-Made Caesar
t

l lousc Mixed
Sl iced Tomatoes, English

Slorv Cooked, Braised Red Lentils,

Roederer Brut "Estate Rose'

Roasted

Lobster Raviolis,Leek & Celeriac Puree,I
Trefethen Chardomav -

4

7oz Wood Fire
Rock Shrimp Buttemut Sqtlash zusotto. G

dtr'ar*\.
k##

ffi

l o f 4

ZD Pinot Noir -

Atinolotti

Soup of

6 C u p -

From t e liea

Sea Bass e Pa pil lote

losangeles.com/Defaultaspx?pDynamicMo...

Port lYirze Reductiott

Vallu, Oreeon-S I 4

&- Ricotta Ravioli
Ealsanic BtDwn Bufier Saltce

Bzttgtndu. France- gl4

Cbowdcr

DaLy

Bowl

Be.ll Pepper; Watermelon Radish, Crispy Wonton

rain MLrstard Dressing

ress Salad
'Walnuts, 

Passioo FrrJt Dressing

lSalad
Oarlic Croutons. Fresh Shaved Pecorrno

aby Grccns

s, Balsaulc Vinaigrette

Matigron Saffron Consornnri
Ardenon Valley. CA- $14

r Scal lops
Roasted Cipollini Onion, Veal Reductton

Va l l ey ,CA-$13

ri l lcd Salrnon
Broccolini, Itnon Grus & Yuzu Sauce

D i s t r i c t - C A - $ 1 6 7- tt

l0 l l8DA11 8:10 PM



Irump National Golf Club l,os Ang,eles Dirurer Menu

TRIJMP COI,F

Selecl Your Destinalion

l-emon Thrcle Gnocchi. Braised Sea
Alana Estate Sauvignon Blanc-

Linguini, Mussels, Clams,

tsraised Lamb Shank, Couscous, Glazed

Pomme Puree. Shallot Compote,
Heitz Cabemet

4

14o2. AU Nahrral
Cunrin Roasted Fingerling Potatoes.

Orin Swift "The P

Lightly Toasted Pearl Couscous widr Spanish

Creamy Porcini Musltroom Pol

Navy Bean Cassoulet, Baby Canot,

Marinated'lenderloin TiDs, f lo nre

.lustin Cabemet Sau

Meditenanean Quinoa SaJad,Smoked Feta

\ of 4

All Parties of 8 or More Lrcur an 1 8% GratuitY

hup://www

Rolrsted

4

Seafood

Nipozzano Chiarti 'Tuseny, Italv - $12

From Land

Nalural

Apricot & Fig Cornpote,Presened Lemon

.ltrs

Fmnk Znfardel - V a l l e - v . C A - $ 1 3

Grillcd 10oz- tlousc Filct l\4ignon
Haricors Vens. Red Wine Sauce

- Napa Valley. CA - $20

w Yodr Steak
nbo Asparagus, Peppercorn Sauce
NapaVa l l ey .CA-$ l8

Beer IvIa rinated Grilled ,Cut Por l< Cbop l4oz

, Glazed Sr-rnrnrer Vegetables, Sher'ry Wine Sauce
Venteux Sy ah - R o b l e s . C A - $ 1 2

Braiscd rt Ribs
Fall Vegetables. Red Wine Sauce

Crgich Hills Merlot - Va l l ey ,CA-$16

Citrus Mxrinated Srmoked Chicken

roccolini. Morel Mnshroorn Sauce
Colores del Sol Mal -Argent ina-Sl2

fips of Filet n lPaDa Nlelle

Pasta, Spinach, Portobel lo Mushroonrs,,

Carlrc, Shallots, Red Wine Creamy Boursin Cheese
- Paso Robles. CA - $ I 3

Pamesan To rre r

Crispy Lotus Rool, Preserved Lernon Dresstng

Home ivlade Paamcsan

Salsa Pamresan Crisp,

8

losangeles.comlDefault.aspx?p-Dynami cMo.

Refieshi ng Tornato Fonduc
nborough, New Zealand-S I 2

, White Wine, Garlic, Tomatoes

? ' tL

10118/2011 8:10 PM



Irurnp National Golf Club ttos Aneeles - Dinner Menu

There is a Split Plate Charge of

Consumng Raw or undercooked Meats, Poultry,

l.ump NelodJr Gol! C[rb -os &Eete! Calfoora , One Ocagn lr;ilg O@ Q anoto pskrs \€^tes C c gOZZt _f

I  of4 10118/2011 8: l0 PM

trtp://www. onallosangeles.comlDefaulLaspx?5Dynami cMo..

& 32 For Salads & Appetizers

Sbelifish, or Eqgs may increase your Rjsk of Food Born

:-. r 0) jiii 5cl0a. i: - 1,ad. cillact@trumpnalional com

Chef
Vncent

Execr
Jean-Pir

f,8



Irump National Golf Club lns Angeles - Afternoon Tea

TRUMPCOM I TRUW GOLF

home

Abotrt Trump National

Golf Course

Golf Academy

Pro Shop

Wcddings/Special Events

Accommodations

Restaurants

txeculw Chef Bro

Ereakfasl Man!

Lunch Menu

Happy Hour Menu

Golfer's Menu

Drnner Menu

0esserl Menu

Sunday Brunch

Allernoon lea

Childreil's Menu

Soulh Beach Night Menus

Dining Res6rw{ions

Wine

Upcoming Events

Promotions & Specials

Holiday Events

News Room

Media

Employrnent _ .
Community

Contact Us

I  o f2

http://www ll osangel es. corn/Default.aspx?p=Dynami cMo

CALENDAR DIRECTIONS CONTACT US

c/w0() //

Afternoon Tea
S34.95 Per Person Plus Tax & Graluity

4B Hour ReseNations Are Nece$ary

24 Hour Cancellation Policy

{,

{
a#
,ll/runV

Cuclmber, Mi4l CGiIn chs+ a 9:urdogh,
Smbkid Salmaii Creim clea. RoEEd R
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Eiy'oy at elagai Afianoon Tea by tlw most beautirtrl
vians of the Pacifc at National Golf CIub

rw ciiden, Celery ldatEnna;re or Croi'dnt

Pepp€.. Chive on wherl Prbsciuno, s\'ir!,
,9!h, rgg r4il ureire:i.lrndrvich

t to-i4lrn *,, :-r**'l ,O'"" ,O.rnr ;4,rp*a 
' ' i ' i :  :
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Trump National Golf Club [,os Angeles - Employment ittQ;/lwww

Employment

kump National Golf Club exemplifes
excellence. From the moment guesls
arrive, the Clubb rnission is to provide

a world class experience This is
achieved through the golf club's
ntajestic localion and amenities, but
even more so by the outstanding
service provided b), the Clttb s .staff

lf you are seeking to become a team member in delivering lhe
please slop by lhe Clubhouse and fi l l  out an ApptiGtion For
Thursdays 2:30pm - 5:00pm. Managers of individual

open up. Please do nol call the Human Resource Departrnent

Applicants arc inviled to lorwad resumes ia fax to G1o) 265

We are currently accepting applications for lhe tollowing

Food & Beverage - Restau.anl

Hosl

Server

Busser

Food Runner

Food & Beverage - Banquets

Banquet Captain

Banquel Set-Up

Banquel Server

Banquet Busser

Food & Beverage - Kitchen

Banquel Cook

Prep Cook

Line Cook

Dishwasher

Golf Shop

Pro Shop Attendanl (parl time)

Oulside Seruires and Guest Seruices

Golf Cart Attendanl (not beverage cart)

Valet Parking Altendant

TRUMPCOM I TRUMP GOLF

Home

About Trump National

Golf Course

Golf Academy

Pro Shop

Weddings/Special Events

Accommodations

Restauranls

Wine

Upcoming Events

Promotions & Specials

l-loliday Evenls

News Room

Media

Employrnent

Community

Contact Us

L of2

OIRECTIONS CONTA.CTUS

professional serui6e thal refl{lcls the Trump name.
The designated days and times are Tuesdays and
will conlacl you to schedule an interview shoutd a position

J

3 -' i ,aF
/ 1

10/18/201 1 8:  l2  PM



Irwnp National Golf Club lns Angeles - Employnent

TRI-I!\4P COLF
Selecl Your Destinalion

htF://www.tr

Maintenance Department

Locker Room Ailendant (part tirne)

Night Cleaners

Execulive Ofiices

No positions curently available

Sales and Catering

No positions curently available

For addi$onal intormation, please call us at (31O) 265-5000

t - o f 2 l 0 / 1 8 / 2 0 1 1  8 : 1 2 P M
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Congratulations! Welcome to Trump National GolfPeninsula. We are thril led to have you join our teaexperiences that are unrivaled. Oui facitity anO g(
over, and Mr. Trurnp, by name alone, nas set the

WELCOME TO TRUMP NATION{L GOILF CIUE

b on the Palos Verdes
and help create guest

course are known the world
ndard that we need to meet

lcome them into our,,home,,.
refer our guests to treat the
ir rlwn "private" ctub. It is our

ars sclmeone special, When
ambassadors with tales of

entertain ment, e;<citement,
ned wlth gracious, attentive

lenge is to fashiion an
cared for. Startinq a new

Nailional Golf Club, we are
our industry. Therse

r own perfornrances, as
our guest's

nd us to others.

lence is to know what
tlnn materials to give you a
is expected of you. We

is training proces;s because
on. Your completr:

ly necesserry in order
In order to achieve this,

, the wines and
to increase your bottom

ring you to be our
ride, You will be tlhorouqhly

see your first gruest.

every day.

As guests arrive at Trump National Golf Club, we rOur facilities are open to the public, but we would
restaurant, the golf course, the whole facility as
obligation to make them comfoftable and treat I
they leave us/ we hope our guests will become o
terrific food and exceptional service,

It is our job to create an atmosphere that combi
energy/ and sophistication. This philosophy, intefi
service/ will put you at the top of your game. Our
individual style of service so our guestifeel genuin
job is exciting and can be overwhelming. ntirump
comrnitted to achieving a standard of eiceilence fo
standards enable all team members to be proud oi
well as those of their feflow team members. By
expectations, they will continue to choose and r

The flrst step toward achieving these standards of
they are! We have prepared manuals, guides, and
total understanding of what your job entails and w
expect yor"r to focus all your energy and abilities onyour work directly influences our cornpany,s reputat
knowledge of our menu, wine list, and beverafj*i is
to provide the ultimate dining experience for dur g
we will educate you on every ingredient on our m€
charnpagnes we offer, and how the two go hand in
line. We will spend as much time as necessary preF
ambassador, with a strong sense of ownership'and
prepared, feeling cornfoftable and confident before

We also are committed to providing the besi possibl
to support staff nrembers and gueits equally. The g
remove any obstacles so that you may deliver a
service to our guests. In order to maintain an al

working environnrent, and
I rcf our leadership is to
, sincere, engaging style of
here where these goals can

ble and progressive,

NTFTDTEI{TIAL

be accomplished, we provide a workplace that is

DLM 00098



event banquet room (and our most elegant), wiih for up to 6,5 guests,The Caf6 pacific is our upscale rdstaurant, breakfast, lunch anddinner, our menu features modern nr.r[in .,iiri

Most irnportanfly, we encourage you to give us y0positive and negative.

tVe are glad you have joined us, and hope you wiNational Golf Cfub to be both challenging and rew

PROPERTY INFOR

FOOD SIERVTCE OUTLETS
There are three different food service establ

National Golf club. caf6 pacific and The Gorfer's Lorestaurants. "Lina,s is a full seruice snack bar on
our guests on the golf course. Our banqueting
Ballroom for weddings and banquets up to 300

fresh seafbod, eclectic salads, and unique a

through Thursday and 10:00 pM on Friday and
every few months or so for tunch and dinner.

Thet Golfer,s Lounge offers the same menu
Pacific, only with a more casual atmosphere. Our
guests can feel right at home with our HD T,V,,s to
relax after a round of golf. The Golfer,s lounge also
to 5pm in order to accommodate the time gJp

RESTAURANT QUICK FACTS
CORKAGE FEE
. We allow our guests to bring their own wine

purchased in the restaurant.
. This fee is 925.00
CHILDREN'S MENU
. We do offer a children,s menu and an activity

Monr and dad!
HIGH TEA

. 929.95 per person
o Provides classic English Tea seruice, incl

sandwiches, a variely of scones, and
our pastry chef.

. Accommodate parties of 7 ar more on
number on Saturday.

W]NE DiNNER

ideas and feedback, both

find your work herre at Trumn
rding, Welcome aboardl I

TIONI

ments here at J-rump
nge are full servir:e

: lower level, used mainly bv
itiers include The Grand
Ls,, and Trump's, a small

featuring smokerd steaks,
Cafd Pacific opens at 6:jO

y. -fhe 
menu wil l chanqe

amenities as thr: Cafd
lfers and casualty dressed
atch spotting events, or

rs a Bar Menu from 3om
lunch and dinner.

AM and serves breakfast until 11:00Atvl. Lunch is from 11:00AM untir3:00PM. Finally, dinner is seryed from 5:00pM u closing at 9:00 pF4 Sundav

chermpagne not

sheet to take theheat off of

ng delicious finger
desserts prepared by

MofdaV through Frida'y and any

CONFIDENT]IAL

DLM 00099



I Occurs periodicafly during the year and. We feature various wines and wineries

. Located in The Golfers Lounge and Cafd

. $64.95 per person, g1g.g5 plr person u

. Overurhelrning selection of seafood,
carving stations, homemade dessefts,
fountain with all the accoutrements,

HOLIDAY BRUNCH
. $74.95 per guest and 924.95 per child u

An upscale version of our outstandino
in The Grand Ballroom.
Seatings are at 1Oam and 1pm
250 total guest are allowed per seating

CLUBHOUSE QUrCK FACTS
A// facllities are open to the generalpublic

PRO SHOP/GOLF COURSE
. Open daily 6am

price will vary,
al[ over the world, incombination with various rnenus to t and rnatch difierent

_ styles of cuisine with different vintages.
SUNDAY BRUNCH

. The best brunch along with the best in L.A.!
Pacific

r 1 2

a

a

, suslri, breakfast selections,
to mention a chocolate

ble at 10:00 and 1:00

12
y brunch, centrally located

shlift and no denirn
ld l. Trump signature

. Dress code for the course requires a colli

. The course is the first and currenfly only
des;ign

GREENS FEES MONDAY THROUGH THURSDAY
. $275.00 7 to 10 a.rn. (Daity)
. $215,00 10 to Noon (Midday)
. $1ei5.00 Noon to 12:50 p.m. (Afternoon)
. $145.00 1 ro 3 p.m. (Twitight)
. $75.00 3:00 to dusk (Sunset)

GREENS FEES FRIDAY THROUGH SUNDAY
. 9375.00 7 to 10 a.m. (Daity)
. $300.00 10 to Noon (Midday)
. $215,00 Noon to i2:50 (Afternoon)
. $195,00 1 to 3 p.m. (Twitight)
. $75.00 3 to dusk (Sunset)

DRIVING RANGE
. Open daily 7am
. $22.00 Unlimited Range Ball



APPEARAI{CE POUCY
It is important to remember that every staff member's appearance nas anefFect on the overall image the guests nau. 6riiulnp rrrational Golf c1ub. you area professionaf. As a.professionir, you mustr..m.rf.lber, that tne niitl,Ij'purnup,most lasting impression that you make on a persor].r is tnrough your appearance.Make it a positive one,

FEMAIE STAFF MEMBERS
o HAIR' Hairstyles and colors must be conservative and professional.

Hair must be clean, well kept, and nNat. Hair must ne putteJ oact<from the shoulders and worn in a mafinerr that does not uockvision.
. MAKE-Up - Fernale staff members may use make-up applied in aconservative, professional manner.
. FINGERNA]LS - Fingernails must be clean and appropriarte length,

not more than one inch from the cutidte, Do not wear unusuai,
extreme colors or styles of nail polishl

. PERFUMES - perfumes and fragrance$, if used, must be subtle and
r n n l i n j  i n  * ^ J ^ , - r : ^ - ^applied in moderation.

' JEWELRY - up t9 two rings per hand {re ailowed. No neckraces,
bracelets, or anklets will be perrnittedf Earrings are permitted, notto exceed two per earlobe and must de conseivative.

. T-SHIRTS - Must not be visible when as an undershirt. Do
not wear any t-shirts with any type of prirnting or colors.
undershirts are to be short-sleeve and'plain rirnit. (noiwhite tank
tops as undershirts).
TATToos - Visible tattoos of any kind arel not perrnitted and may
not be camouflaged by make-up,
clothing.
SHOES - All shoes must be clean, pol
Worn out or tarnished shoes are not
(over three inches), sandals, or open
black tennis shoes,

, or non-uniform

ed, and in good r:ondition,
No exLreme heels
Absolutelv no

MALE STAFF MEMBERS
. HAIR - Hairstyles and colors must be cpns;ervative and professional.

No paftialty shaven heads are allowed.
' FACIAL HAIR - clean shaven, no shaddws or day old grorruth,

Mustaches are allowed if maintained irl a r:lean and piofessional
manner. Beards are not permitted.

" FINGERNAILS - Fingernairs must be clQan and are not to extend
past the fingertips. only clear nail polibh and no nail charms.

u GOLOGNE - cologne and fragrances mLst be in moderation.

CONFIDENTIAL
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JEWELRY - Earrings may not be
ometwise visible body piercing ;

not wear T-shirts with any type of
show through. Undershirts bre to
(not white tank tops as undershirts).
TATTOOS : Visible tattoos are not oe
9g19ufla0ed by make-up, bandages,
SHOES AND SOCKS - Btack socki sni
at all times. All shoes rnust be clean,
condition. Worn out or tarnished sh,

. ALL SERVERS, BUSBOYS, RUNNE
HOUSE STAFF MUST ADHER,E TO
THOSE NOT IN UNIFORM WILL B

o Black polished dress shoes
o Tie (tasteful, not cartooned)

. ALL BARTEIVDERS/ BAR BACKS,
STAFF MUST ADHERE TO OUR U

white on duty. NIo facial or

hand- no necklaces.
, Watch and two rings per

T-SHIRTS - Must not be visible worn as an undershirt. Do

Absotutely no black tennis shoes.

UNIFORMS

wears at work should be worn with pride. Staff

Maintaining a high standard of grooming and persr
anyone working in front of the house, nut ttrai is o

ng or decoration as this will
short-sleeves and plain white

and may not be
or non-uniforrn ck:thinc.
uld be worn with black shoes

, and in good
are not permittred.

I hygiene is essential for
the staft, The uniform one

are expecteld to be in
in. The guirCelines are:

D FRONT (3F THIE HOUSE
FORM POLICY"THOSE

E AND MAY FORFIET
RE|SSHD"

long-sleeve shirt

complete, clean uniforms upon arrival and before

AND FROTITT IQP 1115
R UNIFORM POLICY.

SENT HIOIVIE AN{D MAY
FORFIET THEIR SHIFT IF NOT P RLY DR.ESSEIDT

n-down long-sleerve shirt

NOT IN UNIFORMWILL BE SENT
THEIR SHIFT IF NOT PROPERLY

o
o

o
o

Crisp, clean, pressed white
Black dress pants
Trump National issued Bartendr Vest (optional)
Clean Black apron
Black socks
Black shoes
Tie

CONF'II'ENTIAL
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The first person seen after a guest warks through ihe front door is il-reHostesses' Hostesses provide a first impression-of ther facility, and can set thetone for the entire evening. It is importan! that rhd-hirstess not only greet andseat the guest in a reraxed, friendry way, but;t is {rso important that they rooktheir best as well' There are no sei uniiorms for hJstersses, but these guidelinesmust be met:

UNIFOITMS FOR HOSTESSES

* Hostesses must wear black, no colors
* No torn or frayed clothing
{. Heels are not to exceed three inches
* No low rise pants or slacks
+ No low cut shirts or blouses

A]TEN DANCE AND PUNCTUAI.ITY
Attendance and punctuarity are impoftant faftors for your succress withit n

i l |our company. Being on time and ready for work is $ssr:ntial lo establi:;hteamwork with others and a sense of ownership for] your serf. we work as a
:."Tjl9,l[:f1yir1s tlrlt each persol be in tn. r.feir-'t, prace at the riclr,tiinre.Baslcalfl,.yli]:,1,11. 

lt!" or miss..a shift, it nurts irrir leamt abitiry ro succeed.o If you are sick or have a family emergency, f[or, tnurt nrctify f:heM_anagen 9n duty at reast two holrr riiflret vour s.rredulred startof your shift, If you are going to be late, call nsip with vour nrnhahrpof your shift, If you are going to be late, call nsnp wiirr your pronaote
time of arrival.

o schedules are weekly and will be posted by ffridlay of the previous week.It is; your responsibitity to know your schedurf inr uiuun.u. Do not cail infor your schedule. Schedules can change rrorfr n,eek to week clerpendingon husiness. Any schedule requests are iust !nat. we will try toaccommodate special requests but cannbt an! vuill not guarantere it.covering a scheduled shift is your responsiibility and murst beapproved in advance by a Manager.
o There wilt be a shift change log at tlie hostesf stand, The shift change willbe logged with the correct date with the shift times. It must b* sif,ned

by lboth staff members and then approrrfa and signred by,th! 
'

manager. Management will determine whetfirer or not [hr: shift change isapproved based on what is best for Trump N{tionat Golf Club. Ultimaiery,
the person scheduled is responsible for covering the shift. If yorui 

-

replacement does not show up, it will b{ ionsidererd a no cail/no
show. If no one shows up for the shift, it will be Erounds for
terminatfion,

O IF YOU ARE ABSENT FROM A SHIFT ANd YOU DO NOT NOTIFY
MAI\IAGEMENT, THIS IS CONSIDERED N hO CALL/NIO $HIOW

cON4IDIENTIAL
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PARKIhIG
Parking is available in the maintenance lotDrive. We are not responsible for loss, damage

recommended that you lock your vehicle. ShItUe
not provided at all times. Any use of any vehicle (
etc.) outside designated areas is strictlyp

VISITORS
Staff members are not permitted to have

while at work unless they are patronizing the
friends or relatives be in the break room, staff |
house area.

PERSONAL CALLS/CELL PHONES

EMPLOYEE lv|EALS
Employee meals are provided at no extra

No employee shall receive or place persona
National Golf Club phone lines. Emergencies, of co
phone.use is prohibited while punche? in thlough
in the break room while on a break.

Golf Club. No eating while you are working, especi
be done while on a break in a properly deiignateJ

the left side of ,Ccean Trails

.e. personal vehicle, golf cafts,

or relatives v'isit them
urarnt. At no time r;houtd

room, or any back of the

phone calls on Trumo
are the exception. Cell

time clock. Yor"r may do so

rge here at Trump national
lly in the kitchen. It rnay only
reia.

IDNTIAL

theft. Therefore, it is strongly
;enrice may be available, but is

CON
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nfrerffi@
To: All Personnel

From;

Date:

Re:

E, BREAK TIMES

Please see the below oxcerpt from the Employee Marhiring as it relates to meal and rest periods'page 1B of

Non-exempt employees MUST take a teil; 1ift'5,. il#;?rr or each workdav, 
n (10) minute lreak near the middler of each

F, MEAL PERTODS

Non-exernpt emprovees MUST iake a rnear period of nft rerss than one harf hourwithin rhe first tive and one-harf r.'ori* 
"iir,*,1*"t q;1-1rl; $ome emproyres maybe scheduted for a n3'gtone (1j noui rur..,crr purior, ii 5fou-iruuu rhe prenrisee youare required to punch out, Emplbyees on a daily work sdhedure of six (6) hours or

:t'j"fiilrlaive 
their unpaid runch meal pe*oJ 6v *;ilil iln-r consent wirh iheir

lf there are any issues, concerns, or questions regardingconcerns regarding this policy in the future, pleas6 notifimay be of assistance.

that you signed upon your

ihisi, or if you have issues or
me immediately so that I

CONFIDENTIAL
D L M  0 0 1 1 2

qJa Farias, Hurnan Resources

nforil and Tom Sperandeo

Lunch Breaks

i.in,-. t
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.fu****Zs*yg 552:l ( far)

AllStaff
David
Iom S
Thursday,
New TIme

ivfa,rager/Djrecfor of Golf'frails 
Drive

Pelos Verdes, CA 9027j

farlas

tS3gGsrAt

Nlenoradum
To:
From:

Date:
SubJect:

With our nelv time clocks, we haye some new capabiiities.ensure thaf all horuly staff 
llnbers are gettingand takingarpage 13 of the Employeehfanual, EdctjveMonday, Ahourly staffiuembors to ,sfalt clockjng oui uoA in for lunch.

Lre of the things we oan now clo is

:rl ilfoper rneal periocis as set forth
i 20, 2009, we will sxpect all

::T,J"":*L.: 
*lo work 5 or more hows musr take a 3must be at least 30 rninutes in duration, anc*"'ruor 

Ld\e a ru'[nftlute meal period. Mea[ periods
0[ sraft workfurs €sain rrnri] *.o -^.^-.,r ., 

' tlisour expectatipn that you will n"i 
"^"i 

hcnL i*
ll"lY;-l*1g 

a.gain untit the conrpleti o n . i ;; ;;
not clock back in

llllj"-li":ing rhe expiration 
"r r* : o_*;;;" ffiJ;

lfhere will be a S-rninute grace

il:iii,::.,:,T .y*,*"preo anu au;;;;T; il; ;:,;:in :,:1,':1,,T:::i; lT*CIub if you wish, but we:ililiJ:J,l1,'iifrHilHT3'"*3::::"*;ilr"'lJH;:?H'll'ulLn.,ilffi';:ffi:l,T*alroranv**Lo;;;;'ffi i:';'ffif )li#H:ffi ;ft J:;Human Resources,

As for Junch times, effective April 20, food riil be availabre a{ity from r0:00 roI 1;00 am, and from 3:30 to 4,30 il. 
';;

roori home *d ;;;s the appropjats 
";,;--,N,1':ffi1T#:lle 

starrmeal such as not taking

If you s'ork a shift of more then 5, but 6 otmeal period waiver asd reave,o- il il:-i} l]I.H *#1 ru;;,ln:,:Jffiffi i::.a Menl Perisd waivsr Agreerneat tn* il signed'by t;- *d,i- crub aad {rat is in effeci.similailx ifyou *t{J0 ot more t o*\ you are enfitred to a seeond 30-minute meal period,vririch can be waived if yau work lesr tt *n rz hours, if you h*4 .Ideal period waiverAgreenent that is signed by you and the C1meal peri o d. ri vo u io waive a mear n -,,. ;0,*t: ff r:;: il1;ffi 1'ff1; *J*':.ff ,to take a proper rest period (brea&) as'described b,e10w ia the ne t pruagraph,



it is not necessaly for you to clqck out and in for yow lest pel

our expectation that you will take a firll 10-minute break for e

thereof that you work' As with meal periods' breaks should be

Also, as with meal periods, you must get prior approval fron y

Resources before yoll ever miss a break'

We will be following up with you to make sure you are taking

periods, And, we wiil also be asking you to sign an aoknowle

*h.n rou sign your time sheets every two weeks'

If there are afly questions in this regatd' please directthern im

;;t, ;t" may also address urr tueltlo* T*.*.T.:-tT:I""7
well. Thank you for your continued fine efforts thus fat for

way ttuouglt these challenging economic times'

For your rest Periods, it is

4 hours or major ftaction

duty free and unintenr:Pted'

supewisor orHuman

meal periods and rest

gnxent that You are taking them

ly to Tom or Mariela' As

imrnediate dePartment heads as

vr3ar as we continue to wade our

CONFIDENTIAL
DL$r 00114
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EMPLoyEE wARi$$ic ltlcrfi cs

T*ntp *{*tiortnt Gqf l{u6

Employee l*Iarce

Dryarhnent

lve

TYPE 0F WOLAT{ON: .,
E Atendance dFaitureto Follow Dire+iors I
E Larcn*ss or Earty euit f viol"tioo ;a;f*, R*,il"" i
LJIns'*bordination In:*cresstaEnproy-resorc\:soinsst

l4ddi.B of CarpanyPoticy cr traced:re
lfillfu 1 Damage to l{ateria.l cr Equipnraf
Other

Erate of Wan: at _dl _l& _6
Mo. Day year

TYPE OFWART.ITF{G: M WriUCO I VerbaltVeft€t doe* not require employeo sieffiturc)

I have read this E*ployee lvarning Notice ard urderstand it.

;*Fare:Qfu&E-
tfo. Day Yea

strPERvIs oR srArEMENr r Dere of racid # _eJ _!L/LDIA@

a:U$rusgt&, b.x,'"n+ tu;i\+Y,e W- :;',

i t C ^ f l  - , , ^ , r  J / ^  I . f " r / : -  . ,

E*IPLOYEE STATEMENT: B I agree wi& supervisors statetnsxt.
R I disagree with Supewisor's description of violation frr&ese reascgrs:

(?]l*rsa*-ld- L{r', }^& Ay

encs^ should incide,nt occur again:

ACTION TO BE T'AKENT
E Waming I Frobation

l r  i ( \

D a t e : ' L l ( ' l q f- 
M" D'ry T;-.

D^",(*JJ{:-B .
lvlo. W Year
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r - 'Empioyee Naine

Dqarb.nent

TY?E oF trYARNHG: CWr* E Yerbal {V'erb€l

I have read this Eniployee lvaruing Nsti;eand

Signatue of

Sigoafure of $lp

Dats oflfamin, 
SJAJL

IYPE OF yrsLATIoNr
U.Agecdance
u Lateness or Early euhu lnsubordination

ff, Failuie ts Follcw Directicns
I,J Violetion of Saf*y Er.rlas Ff ,H* .t'Carpay potcy cr pi.eda e

fi ;ffi, 
..* to lvfate rial cr Eqrupn-nrE RuCaestsEnpioyeesor

Si,$lrflr*of Diftdo( of

'  
o " l ' t '

.'. 'i ** ;
.\",,----/
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vlesserschrnidt, Lucy
lD #' 06389 I

Clock #: 876

)6:55:57PM

v{ARIEL000

Jompany
)eFartment

tlon l1l24l2OO7 1:04AM
'ue 

lr2t25/200'7

vcd 11t26/7007 7:0IAM
'hrr 

I ?/?7/2007 7:03AM
:'i l2l?8170Q7 1:00AM
-ue l / l /2008

ved ltU2008 7:05AM
-hu l /3/2008 l :04AM

Employee Time Sh
Date Ranget 12/2412007 -

Trump Narional Golf Club-L.A.

NS 2:02PM

NS 3:05PM

N S  l : l 0 P M

NS 3:05PM

NS 3;06PM

NS 3:03PM

7.00

8.00

6.25

8.00

8,00

Cafe Hostess

Cafe Hostess

Cafe Hostess

Cafe Hostess

Cafe Hosress

Cafe Hostess

Cafe Hostess

Cafe Hostess

Regular

Holiday

Regular

Regular

Regular

Holiday

Regular

Regular

8.00

7 u 0

s.00
s.00
6 t 5

s.00
s 0 0

s 0 0
s 0 0

8.00
8.00

Employec Totals:

CONFIDENTIAL
DLM 00477
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JoryKim

Director of O$tside Services
One Oc€an Tleils Ddye
Rancho Palos Verda, CA 90275
310.702,1355 (celt)

3 10.265.5522 (fax)

.,{ o,

ffi
d*tFffig*&
ift/-sTIY6

,i\i-?l-74i
alc6s.'

.q**y&b*"v'd"ef€e!
EgsoglS

Memordhrlum
To: Allstaff t4embers
From: Joey Kim
cc: David Codfortti
Date: Novembel 24, 2009
Subject: Break time

Valets, Starters and Player flosts,

A meefing will be scheduled sometime next week concerning our break
time format- untit then if you should have any {uestions please do not
hesitate to ask Joey or fluman resources.

5 hour shift: No 30 minute break requirgd.
5 hours - up shift : requires a 30 minute bre,ak.
Must work at least 3 hours of your shift blfore taking a 30-minute
break
Must not exceed 5 hours before taking yohr ii0-ninute break
(suggest taking the 30-minute break 4 to 4y"hours imto your shift
/ schedule will reflect your designated brehk time and any
deviations will require a managers approtal.
The wAIMER FORM can only be used if Working a shift that is
no less than 5 hours and no more than 6 houns (transllationn a 5 to
6 hourr shift). The waiver needs to be signgd each time you chose
to use it.
Always notify your department supervisor and co-workers before
leaving your post for your 30-minute brealk
Anything less than a 3O-minute break is uhacceptable (i.e.24
ninutesr 2T minutes,23 minutesr2g minutes). An allowance of a
ferr minutes exceeding the 30 minutes is acceptable as Iong as it is
not excessive (i.e. 36 minutes).
laayo compliance is expected from rc0% bf the enfire staff l0g%
of the tirne!

a

a

o

D1M005457
\  b e  " )
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if you have time

Joey Kim

Page i of 1

Hey David, if we can discuss Kyre Faucetfe possibre fun time stafus. He has
beenasking.me to arrange a meeting Also, if we can regroup John Sanchez
qosqon Td pay rate that would be great. John expressed to me the other
day that due to the ex&emely low tip outs ratery, he doesn't rnow how much
longer he_can stay here. Having said tlag I feei ihat this meeting and bump
1n pay-lyill com€ at a gsad tjm.e. I cant afford to loose eitber oni of them.
In addition, I have given the Dave perry issue some thought toa"y_--i f."t
that enforoingpolicy and procedure is ixtemery importart and rittle orno
mercy should be given for second offenders. However, I also feel that there
comes a time when you have to think about what wiII be better for the
9qliry' team and overall operation not to mention the busy mon&s we have
in front of us. we have lost a good anount of sorid staffmembers in oui
quest to uphold and enforce compary policy (thafs a good thing and
something that never existed during MVDG reign), bu1 I think in t},js case we
1e falinS too high of a PRICE just to send the message to the team.
Accountability is important but crippling the plafoon before &e battle is
HUU-u' lhe tearn is currently at an all time Iow as far as experience and
-qali!f. Although I am in the process of rebuilding, Iosing a pillar at
this time wili be concerning. Flease let me know iour tirougtrts en.this
matter at your soonest. Finally, if we can mrange a meeting with sanchez
T9 

*" so wecan go over tle Concolrse detaiG *rat wouii be great. I ptan .
to have a outside service meeting after and I wi[ go over the info with the
team.

Thanks,
Joey

This e-mail message, and any attachments to it, are for the sole use of
the intended recipients, and may contain confldential and privileged
information. Any unauthorized review, use, disclosure or-distrib-ution
of this email message or its attachments is prohibited, If vou are not
the intended recipienl please contact the sender by reply Lmail and
desnoy afl copies of the original message. ptease note tirat any views
or opinions presented in this email are solely those ofthe author and
do not necessarily represent those of the company. Finally, while the
company uses virus protection, the redpient shouldcheck this email
and any attachments for the presence of viruses. The company accepe no
liability for any damage caused by any vinu transmitted Uy this emuit.

From: Joey Kimfkirn@trumpnational.comj
Sent Thursday, September 04, 2003 5:43 pM
To: davidconforti@trumpnaiional.com

Subject: [f you have iime

9/4t20a8
D1M005446
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5-t1,a1

Outside Service Staff:

RE: lunch breaks: considerthis memo to be a plea for help from me to the

outside service staff. First of all just as a reminder, that tunpn s,Uins are mmdatory arld

must be for a period of thirty minutes (no more or no less). I need everyone to understand

al]d comply with this procedrue without fail. After reviewi{g dre time sheets for a period

of two weeks,I've noticed that we have some team memb{r Utut do one-of-two things:

1-) Fail to take a lunch break, 2.) Take too short of a lunch lrezrk, 3.) Take too long of a

lunch break. This has to stop now. We are all responsible u[ults and I feel confident that

we can get this right. I would like to be able to trust i" 
"u"{r 

and every one ofyou that

from this day forward, it will no longer be an issue. One mtgnt corsider wearing a watch

and setting the timer in order to avoid this type of violationf eitn", way,100%o

compliance from this day forward wiil be required. A"v fu4o.e issues in this matter will

need to be addressed with a write-up leading up to terminalion of employment. please

help me to avoid taking such measures. Taking our lunch bfeaks is an easy thing to do

guys! Thank you very much for your understanding in this marier. JoEy-

i ,rq* \'tV tJ l

D1M005458
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I * 
9y"^, the age^o{9iqlt:r: Vfarg 3nd. not a pa_rry to this action; my businessaddress is 1541 ocean Avenus suitez00, si1t" proJi.u, Cuiroirriu goq}{.-*'

On July 20,2012I served ftai{tiffs L[rcy Messerschmidt's and Dave perry,s
Joint Notice of Motion and Motion for Clasf Certihc"artion; Mermorandum of points andAuthorities in Support Thereof; Declaratio{rs^of plaintiffr'O"*i;.y-;ilLo.y
Messerschnnidt and 24 witnesses and Hain{iirs; b["r,r"ianthony J. orshansky andJeffrey W. Cowan the interested parties in saijd u"tiotr uril"dicated. tltow: 

- ---

i
Jilf Martln,I!sq.

Irump |rlation{l'Giof Ctub
One Qcean Thails Drive

Rancho Pafos Vet'des, CAg0275
[Att o r n py s fo r D e.fe n d a n tJ

I 1 IBY M4rL] by placing- a coly o[ said docurnent for collection and mailing on thedate indicated above, in aleated envilopelsi.*Fqr:ifEa ur r.frortrt;liffiil;uant to ordinarybusiness practices. I am."readily-familiir';*ittf ttrir tiTl! practice orcotieiiing and processingcorrespondence for m.ailing. -lJ^ndgr thatpractile it wofrld U'e aepositeA *ifr ift.'u.S. postal
Service at Santa Monica, California on that sat{e auy ln flr. otainu.v;oil; oi-uurin"rr.

I x ] [tsY OVERNIGHT COURIE+] I caubed to be delivered to and served byovernight courier FederalExpress (next day delivery) On-aii i"t.i"rt"Jpili";l; said action, theabove named document(s) by placiirg true copi{s trri,ieoiin enclosed sdaled .n*loprr, deliveryfees paid or provided for,.and 
^addres"sed 

ur s"t {"r*t "u""ir-
I X J $r4rEl I declare under penattj of pedury under the laws of the State ofCalifornia that the foregoing is true and Conecf.i

Executed on July 20,20l2,at Santa Mofri"a, Cblintrnia.
I

Tammy Nguyen

Proof of Service


