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1 Parking Strategy 

Introduction 
1.1 This chapter revisits the overall aims and objectives for the parking strategy and also sets out the various 

recommendations, following the outcome of the baseline studies and stakeholder consultation exercise.  The 
strategy set out within this chapter will be consulted on, before a final set of recommendations is put to the 
Council in a revised version of this document.  The various recommendations comprise ‘Primary 
Recommendations’ and ‘Supporting Recommendations’, which have been developed to assist the delivery of 
the primary recommendations and to add value to them. 

1.2 The overarching aim of this strategy is to provide a bespoke set of recommendations, which will form Council 
policies aimed at striking an appropriate balance between a range of economic, social and environmental 
factors given island’s unique circumstances. 

1.3 The remainder of this chapter is set out in a number of different sections, firstly to review the overall aims 
and objectives the strategy must meet, and secondly to set out the various primary and supporting 
recommendations. 

Aims and Objectives of the Parking Strategy 
1.4 The overall aims and objectives for this strategy are set out as follows: 

Aims 
• Provide a consistent island-wide policy framework with specific objectives and targets; 
• Support retail, business and leisure economy; 
• Protect the interests of residents, businesses and tourists; and 
• Achieve consistency with relevant transport policy and guidance (at national and local levels), and 

regeneration and community strategies and objectives. 

Objectives 
• Identify existing and potential future parking issues, concerning both on and off-street parking; 
• Improve the experiences of residents, business users, visitors and tourists in respect of car 

parking; 
• Increase the efficiency of on and off-street parking areas to reduce congestion and searching 

times, and ensure that different types of users are able to park in the most appropriate car parking 
areas; 

• Protect the interests of residents and their visitors regarding parking in residential streets, business 
users and commuters in commercial areas, and tourists in holiday destinations. 

• Concentrate demand for off-street parking in the most efficient and accessible car parks, which 
could in turn lead to the re-purposing of under-utilised car parking assets and the further ability to 
release the value of these re-purposed assets; and 

• Provide additional car parking capacity where it is most needed (instead of continuing to provide 
under-utilised parking at newly re-purposed sites).  

APPENDIX  
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Parking Strategy – Recommendations 
1.5 Two main factors are considered key to a successful parking strategy and these are an efficient management 

of assets and the provision of adequate parking provision.  

1.6 The way in which parking is managed can potentially have a significant impact on the  performance of the 
highway network, including in town centres and other built-up areas which can in turn affect the performance 
of the town centre or built-up area as a whole.  If parking assets are poorly or inefficiently managed, for 
example they are poorly maintained, have inadequate signage or charge an inappropriate tariff, this can lead 
to traffic delays and congestion (and associated environmental issues) as well as driver inconvenience and 
frustration. 

1.7 In addition, over-provision results in a waste of land which could otherwise be used for other purposes, whist 
under-provision can to similar issues than poor management. 

1.8 Bearing the above in mind, the remainder of this chapter is divided into two sub- sections, one including those 
policies dealing with the parking management and one including those policies dealing with the parking 
provision. 

Overall Parking Management 

1.9 Car parking needs to be carefully managed in order to help achieve the Council’s LTP3 transport goals as 
included in Chapter 2. 

 

Primary Recommendation PR1 – Overall Parking Management 

Measures to control the supply, maintenance, pricing strategy, payment method and enforcement should be 
implemented to manage existing and future parking stock across the island in order to achieve the strategy’s 
objectives.  It is recommended that the Council should support the development of local strategies when based on a 
comprehensive evidence base of parking supply and demand. 

 

1.10 The different measures to control the parking stock across the island will be set out further within this chapter 
and will fall in the context of wider demand on the island. As such, the Council should: 

• Define the provision of parking associated with new developments/re-developments to ensure future 
demand is covered. 

• Efficiently manage competing demands for on-street parking through the implementation of appropriate 
measures (e.g. Residents’ Parking Zones). 

• Effectively manage and maintain the council owned public car parking stock (both on and off-street). 

• Provide an overarching pricing structure in line with general trends in the island. 

• Introduce appropriate payment methods to reflect local circumstances. 

• Enforce parking regulations effectively. 

1.11 It is recommended that reviews of the parking provision in key areas throughout the island are required to 
develop more detailed local parking strategies, particularly in the main towns. These strategies should include 
proposals for the management of all types of parking (i.e. not only parking for cars but also for cycles, 
motorcycles, commercial vehicles and coaches). The Council will work with the local councils to review parking 
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activities, particularly within the main towns on the island. Evidence of local parking supply and demand is 
required to complete detailed strategies for individual towns and other local areas.  

Council Parking Stock Management 

1.12 The review of the parking survey data shows that, in terms of duration of stay, both long and short-term 
parking has been utilised in a similar manner, with users parking in long-stay car parks for short periods of 
time, whilst some users parked in short-stay car parks for longer periods than those permitted by the tariff 
regime.  This suggests that: 

• Greater differentiation between long and short stay parking is needed; 

• long term parking rates at long-stay car parks are not currently encouraging a proper usage of these 
facilities; 

• there might be a lack of parking enforcement to ensure that a suitable car parking turnover is achieved 
on short-stay car parks as users park for periods of time longer than allowed; and 

• there might be a need for long-stay parking instead of short-stay at certain locations. 

1.13 Responses received as part of the consultation process suggested that local businesses are experiencing a 
reduction in trade that might be partly caused by the lack of parking in their immediate vicinity.  Moreover, 
when parking was readily available, existing payment methods that include a fixed parking duration seemed 
to discourage longer shopping times.  

1.14 With the aim of supporting the vitality and vibrancy of local economies as much as possible, this parking 
strategy will seek to manage demand on a more active basis. 

 

Primary Recommendation PR2 – Council Parking Stock Management 

It is recommended that the Council should work with local councils so as to assist the continued viability of the 
Island’s town centres. This should attempt to negate conflicts in demand for parking between commuters and 
shoppers. 

Where possible, payment methods should be reviewed to make the use of town centre car parks more flexible for 
shoppers. Additionally, where appropriate, longer stay car parking should be directed to less centrally located car 
parks and park and ride sites as well as those located in close proximity to the ferry terminals and train stations. 

Appropriate and effective signage should be provided to direct motorists to the most suitable car parks within their 
destination area. This should help to manage traffic delays and congestion (and associated environmental issues) as 
well as driver inconvenience and frustration. 
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Primary Recommendation PR3 – Variable Message Signage (VMS) Strategy 

In line with Primary Recommendation PR2, it is recommended that a VMS strategy is developed to maximise car park 
utilisation in town and commercial centres. The required infrastructure should be implemented on relevant car parks 
so as to and provide real-time information in relation to the occupancy levels (available spaces) at those car parks. 
This should also improve customer’s experience by reducing searching times and, in turn, potential congestion. 

 

Primary Recommendation PR4 – Council Off-Street Parking Stock Management 

It is recommended that Council off-street parking stock should be managed in accordance with the following 
principles: 

• Short-stay parking (up to three hours) should be prioritised on sites within a short walking distance* of 
shopping and commercial centres to ensure adequate accessibility for shoppers.  

• Long-stay parking should be prioritised on sites further away from shopping and commercial centres as well as 
those located in close proximity to the ferry terminals and train stations. 

• Providing appropriate pricing strategies for both short and long-term parking in order to encourage each use as 
needed in accordance with the above. 

• Parking permits should continue to be made available to both residents and tourists / visitors so as to allow and 
promote the use of off-street parking where on-street parking is not available. 

• The mix, number and usage of off-street parking spaces should be periodically reviewed to ensure they 
continue to meet Local Transport Plan objectives and reflect local circumstances. 

(*) Short walking distance suggested to be up to a maximum of 400m (approximately 5 minutes walk distance) as recommended by the Institution 
of Highways & Transportation for acceptable walking distances within town centres. 

 

Primary Recommendation PR5 – Council On-Street Parking Stock Management 

It is recommended that Council on-street parking stock should be managed in accordance with the following 
principles: 

• Controlled short-stay parking (up to two hours) should be given priority at available on-street parking locations 
in or near shopping or commercial centres; whereas long-stay parking should be prioritised on sites further 
away from these locations.   

• Where comprehensive evidence base of parking supply and demand is provided, the Council should consider 
the provision of resident / business or combined Controlled Parking Zones (CPZs) in order to ensure that 
designated residential/business parking areas are safeguarded. Residents living in or business located within an 
area in which a CPZ applies should be able to apply for the relevant parking permit. Additionally, existing 
Residents’ Parking Places should be upgraded to CPZs and should be periodically reviewed to ensure they 
continue to meet Local Transport Plan objectives and reflect local circumstances. 

• Where comprehensive evidence base of parking supply and demand is provided, the Council should consider 
the provision of free on-street short-stay parking (up to 1 hour, with no return to the street/parking area within 
2 hours) to be available at parking locations in or near shopping or commercial centres.  This should include the 
shared utilisation of on-street parking areas reserved for residents (Residents’ Parking Places/CPZs). 

• Adequate provision should be made for the delivery of goods and for public service and emergency vehicles. 
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• Provision for disabled Blue Badge holders should be made in line with recognised national standards (as a 
minimum). 

• On residential roads, priority should be given to meeting residents’ parking needs.  Further attention should 
also be given to on-street parking areas located in the vicinity of ferry ports or rail stations so as to avoid 
commuter parking on residential streets. 

• The mix, number and usage of on-street parking spaces will be periodically reviewed to ensure they continue to 
meet Local Transport Plan objectives and reflect local circumstances. 

 

Supporting Recommendation SR1 – Prioritising On and Off-Street Short-Stay Parking on Sites within 
Acceptable Walking Distance* of Shopping and Commercial Centres 

Short-stay parking encourages higher turnover of spaces, which means that more parking users utilise each parking 
bay on a given day. As short-stay bays should primarily be used by shoppers, this recommendation aims to support 
the vitality of town centres and local business.  Care is needed to prevent long-stay parking in short-stay areas by 
users abusing other technologies such as 'pay by phone’ to remotely renew parking tickets in short stay car parks. 

(*) Short walking distance suggested to be up to a maximum of 400m (approximately 5 minutes walk distance) as recommended by the Institution 
of Highways & Transportation for acceptable walking distances within town centres. 

Supporting Recommendation SR2 – Prioritising Long-Stay Parking on Sites further Away from Shopping 
and Commercial Centres as well as those in Close Proximity to Ferry Ports and Rail Stations 

Long-stay parking is intended for commuter and all-day parking and, as such, this should be provided in areas further 
away from local shopping and commercial centres as well as in those areas in close proximity to ferry terminals and 
rail stations.  Care should be given to parking for staff within the local shopping and commercial centres. 

Supporting Recommendation SR3 – Provide Sensible Pricing Strategies for both Short and Long-Term 
Parking 

In order to encourage the proper use of short and long-stay parking spaces, an appropriate and effective pricing 
structure needs to be provided. These tariffs should discourage long-stay in short-stay parking areas and vice-versa.  
Suitable allocation of Civic Enforcement Officers (CEOs) will be required in order to ensure a correct use of parking 
spaces. 

Supporting Recommendation SR4 – Provision of Free On-Street Short-Stay Parking at Parking Locations 
In or Near Shopping or Commercial Centres 

The council should consider the provision of free short-stay parking on on-street parking locations in or near shopping 
or commercial centres, where comprehensive evidence base of parking supply and demand is provided. The general 
duration of stay permitted should be up to 1 hour, with no return to the street/parking area within 2 hours, which 
should be applicable Monday to Sunday. However, variations from this general duration of stay should also be 
considered.  

Sections of on-street residents only parking areas should also be considered for as long as residents’ parking needs 
are met.  Appropriate enforcement should be provided to deter people from taking advantage of these parking areas. 

 

 

Supporting Recommendation SR5 – Provision of Controlled Parking Zones (CPZs) 

The provision of CPZs should be considered by the Council where comprehensive evidence base of parking supply and 
demand is provided. This is intended to ensure that designated residential parking areas are safeguarded.  In order 
for a CPZ to be implemented in a given area, the majority of residents and/or businesses located within the area 
should need to demonstrate support for its implementation.  A threshold of over 50% is recommended, whereby 
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more than half of those consulted would have to demonstrate support through a consultation exercise. 

Existing Residents’ Parking Places should be upgraded to meet with the signage and control criteria of CPZs.  These 
and any additional proposed CPZ should be periodically reviewed to ensure they continue to meet Local Transport 
Plan objectives and reflect local circumstances. Appendix A shows the existing Residents’ Parking Places within the 
Isle of Wight, which apply to a number of areas in Cowes, Newport, Ryde, Sandown, Shanklin and Yarmouth. 

 

Private Parking Management 

1.15 The quantum of private parking has a direct impact on the availability of on and off-street parking, with the 
primary way in which local authorities are able to influence private parking being through the planning 
process.  

 

Primary Recommendation PR6 – Private Parking Management 

It is recommended that where new private developments as well as re-developments include the provision of parking 
exceeding a defined threshold, a Car Parking Management Plan (CPMP) should be secured so as to ensure that the 
future operation of the car park is detailed in full. 

Where the proposals include public parking, a CPMP should be provided including details in regard to duration of stay, 
charging regime, security and enforcement. This is to ensure that the proposed public parking area follows the car 
parking management considerations as set out by the IoW. 

 

Supporting Recommendation SR6 – Requirement for Car Parking Management Plan (CPMP) 

Thresholds should be developed for all types of development, including new developments and re-developments, in 
order to determine the requirement for a CPMP during the planning stage. 

 

Parking Charges 

1.16 A consistent charging regime is proposed across the Island in line to Recommendations PR4 and SR3 above. 
 

Primary Recommendation PR7 – Parking Charges 

In order to encourage a proper use of the Council’s parking stock and support the vitality and vibrancy of all local 
economies within the Island as much as possible, a consistent pricing strategy should be implemented at all car parks 
managed by the Council. The new charging regime should separate on and off-street parking as well as short and 
long-stay parking and should be reviewed annually by the Council. 

Supporting Recommendation SR7 – Long-Stay Parking Tariff 

A long-stay parking tariff aimed at discouraging short-stay parking at long-stay Council owned car parking areas 
should be developed and applied across the island.  In line with this, it would be recommended that parking rates for 
these areas exclude the allowance for short parking periods on their own (i.e. minimum stay allowed equal or greater 
than 3 or 4 hours). 

Supporting Recommendation SR8 – Short-Stay Parking Tariff 
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A short-stay parking tariff aimed at discouraging long-stay parking at short-stay Council owned car parking areas 
should be developed and applied across the island.  In line with this, it would be recommended that parking rates for 
these areas include an increased tariff rate for parking periods exceeding 3 hours. 

 

Payment Methods 

1.17 The payment method predominantly utilised at the car parks managed by the Council is ‘Pay & Display’ (P&D). 
This is a very popular and cost effective car park operating system, whereby users park in a bay and buy 
tickets from a pay station to then display the ticket in their vehicle. These tickets are then checked by a CEO 
or parking warden. A benefit of this system is that it is comparatively cheaper to implement than any other 
systems currently available. The main disbenefits are that it requires manual enforcement, is at risk of misuse 
and removes the possibility of spontaneous extension of stay.  

1.18 The above is supported by a pay by phone system which allows users to pay remotely for parking. This offers 
the possibility of extending user’s parking stay while away from the car park, however, relies on the phone 
network. Care must be given to this system so it is not abused to park in short stay parking locations for 
longer periods than those permitted by adding the time purchased by phone with that of an already displayed 
ticket.  

1.19 It was raised during the consultation process that customers to shopping and town centres seem to spend 
less time than what would be desired as they have already paid for a fixed rate at a car park and they rather 
leave than face a fixed penalty. This should not be considered as an issue given the existing pay by phone 
system.  However, the Council should remain sensitive to the demographic of the island and that certain car 
park users might be more comfortable with traditional payment methods. Also noted is that many areas of the 
island experience poor mobile phone network coverage, often with no 3G connection, therefore, the 
implementation of pay by phone apps that require data connection may not be feasible in these areas.  

1.20 In addition, the potential introduction of parking vouchers in the form of scratch cards was also raised during 
the consultation stage. These vouchers would allow non-permit holders to park in zones reserved for the use 
of residents or business only (or both) as well as in off-street parking locations. Vouchers or scratch cards 
would be purchased from an on-street payment machine or a permitted shop or outlet. However, the use of 
these vouchers can have various associated issues. For instance, where a pay and display cash payment 
machine has been removed but the nearest shop or outlet selling vouchers is not immediately close by or 
obvious, or where the hours of  parking control may extend beyond the opening hours of a permitted shop or 
outlet.  Even where several nearby shops or outlets may offer vouchers, this can still be seen as less 
convenient compared to being able to pay at a machine on the street as it is currently available. Pay by Phone 
is considered to be one of the most suitable alternatives to these vouchers and this is also in use on the 
island. Therefore, the introduction of these scratch cards is not considered to be particularly beneficial and 
thus, it is not recommended at this stage. 

 

Primary Recommendation PR8 – Off-Street Car Park Payment Methods 

With the purpose of supporting the aims of this strategy and in line with Primary Recommendation PR2. It is 
recommended that the council reviews current payment systems in car parks located in the vicinity of shopping and 
town centres. This measure is considered to encourage leisurely shopping in the Island’s town centres. 
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Supporting Recommendation SR9 – Alternative Car Park Payment Methods 

There are two main alternative payment systems to P&D, and these are discussed below: 

• Pay-on-Foot or Pay-at-Exit – Access and exit to car parks is barrier controlled. Users retrieve a ticket upon 
access, payment machines are available at the car park for users to approach them and pay for the entire 
length of their stay before leaving. The ticket, once paid for, is used to lift the barrier upon exit. Variations of 
this system exist where the payment can also be made at the exit barrier; however, this slows traffic flows on 
exit and thus is less recommended.  

The main benefit is that payment is made at the end for the entire length of stay, thus users are no longer 
bound to an expectance of stay due to a rate already paid for.  Disadvantages of this system are the increased 
cost of installation and space utilised for queuing and access/exit. Furthermore, physical space constraints 
(particularly at small car parks) can make this system impossible to fit. 

The cost to implement pay-on-exit barriers and ticketing machines would be reduced to some extent by 
eliminating the need for CEOs to visit the car parks where this system is implemented.   

• Automatic Number Plate Recognition (ANPR) – The system works via an ANPR camera system being 
installed in the car park.  Each time a vehicle enters the car park the camera records the number plate and the 
arrival time.  Payment machines are available at the car park for users to approach them and pay for the entire 
length of their stay before leaving. The system therefore records which vehicle number plates are within the car 
park and which have received payment against.  If a vehicle leaves without making a payment the system is 
able to trigger the dispatch of a Penalty Charge Notice (PCN). 

As it is the case with Pay-on-Foot, the main benefit is that payment is made at the end for the entire length of 
stay, with an additional advantage of space savings as barriers are no longer needed.  Disadvantages of this 
system are the increased cost of installation and that ANPR systems do not have a 100% read accuracy rate.  

Once again, the cost to implement these cameras and payment machines would be reduced to some extent by 
eliminating the need for CEOs to visit the car parks where this system is implemented. 

Several other payment alternatives are offered by different organisations providing parking solutions.  However, it is 
considered that these high-tech solutions would increase the implementation costs with no palpable benefits over the 
systems described above.  Nevertheless, proper studies including costs of implementation should be produced in 
order to conclude which system is the most appropriate.  

The potential introduction of parking vouchers in the form of scratch cards has also been reviewed. However, given 
the likely associated issues with the use of these and the fact that more suitable alternatives to this payment method, 
P&D and Pay by Phone, are already available across the island for the use of the public; it is not considered to be 
particularly beneficial and thus, not recommended at this stage. 

Supporting Recommendation SR10 – Variable Message Signage (VMS)  

A beneficial result of implementing either Pay-on-Foot or ANPR payment systems on a car park is that VMS can be 
linked to it and offer real-time information as to the occupancy level (available spaces) at that car park. 

It is noted however that other methods exist to provide real-time car park occupancy information. These methods 
should be studied further in order to provide an effective VMS Strategy in line with Primary Recommendations PR2 
and PR3. 
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Parking Permits 

1.21 The Isle of Wight Council currently provides the possibility of acquiring parking permits to provide both 
residents and tourist with the possibility of parking within certain areas/car parks at a discounted rate for a 
determined period of time. These permits apply to both on and off-street parking facilities. 

 

Primary Recommendation PR9 – Off-Street Parking permits 

Parking permits should continue to be offered to both residents and tourists. In terms of permits for residents, these 
would potentiate the use of off-street car parks and release on-street parking spaces for other uses. In relation to 
permits for tourists, these would support local growth and promote Island-wide travel. The cost of these permits 
should be reviewed on an annually basis. 

 

 

Supporting Recommendation SR11 – Residents’ (Pay & Display) Permit 

A resident living within a 200 metres radius of a council car park (and who is the owner of the vehicle) should be able 
to apply for a permit for one named car park. This permit should be issued at a sensible cost.  Currently, these 
permits are issued at the cost of £75 for 6 months or £150 for 12 months, which is considered reasonable. The cost of 
the permit should be reviewed by the Council annually. 

Supporting Recommendation SR12 – ‘All Island’ Car Park Permit 

Any resident should be able to apply for an annual parking permit offering the possibility of parking for up to six hours 
in any council managed long-stay off-street car park and for up to two hours in any council managed short-stay car 
park. Currently, these permits are issued at the cost of £295 for 12 months, which is considered reasonable. The cost 
of the permit should be reviewed by the Council annually. 

Supporting Recommendation SR13 – All Island Supplementary parking Permit 

To park longer than the All Island Car Park Permit allows, residents should have the possibility of purchasing a 
Supplementary Parking Permit, which allows unlimited parking in council managed long stay off-street parking 
facilities.  The Supplementary Permit should only be purchased at the same time as applying for the All Island Car 
Park Permit and should always expire on the same date.  Currently, these permits, including the cost of the All Island 
and the Supplementary permits, are issued at the cost of £420, which is considered reasonable. The cost of the 
permit should be reviewed by the council annually. 

Supporting Recommendation SR14 – Tourist Permit 

A Tourist permit should be able to be purchased to be used in all on and off-street pay and display parking bays 
managed by the Isle of Wight Council except for the following car parks: 

• Pier Square, Yarmouth 
• Yarmouth Harbour 
• Browns/Dinosaur Isle, Sandown 
• Esplanade Car Park, Totland 

The permit should enable cars to park in designated car bays, and coaches/oversize vehicles to park within 
coach/oversize vehicle bays. Permits should expire after the full period of days purchased have elapsed (e.g. a two-
day permit purchased at 4pm on a Friday will expire at 4pm on Sunday). 
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Primary Recommendation PR10 – On-Street Parking Permits 

In line with Recommendations PR5 and SR5, it is recommended that parking permits should continue to be offered to 
residents living in an area subject to parking controls (existing Residents’ Parking Places/proposed CPZs). This should 
alleviate parking stress in residential areas. The cost of these permits should be reviewed on an annually basis. 

 

 

Supporting Recommendation SR15 – Residents’ Parking Zone Permit 

Residents living in an area in which parking restrictions apply (Residents’ Parking Places/CPZs) and who are the owner 
of the vehicle will be able to apply for parking permits. This includes residents living within 100m radius of an 
esplanade, Cowes Parade, East Cowes and Newport. A maximum of two permits will be issued per postal address.  
This is in line with the maximum average figures recorded in relation to car availability per household. Currently, these 
permits are issued at the cost of £50 for motor vehicles and £10 for motor bikes, which is considered reasonable. The 
cost of the permit should be reviewed by the Council annually.  

Supporting Recommendation SR16 – Residents’ Parking Zone Visitor Permit 

Residents living within an area in which parking restrictions apply (Residents’ Parking Places/CPZs) should be able to 
apply for Residents’ Visitors Permits to enable visitors to park within the zone whilst visiting the resident. The Visitor 
Permits are currently issued in the form of a book of 10 individual scratch cards and are issued at the cost of £5.00 
per book, which is considered reasonable. Proof of residence should be provided when applying for the permits. The 
cost of the permit should be reviewed by the Council annually. 

Supporting Recommendation SR17 – Residents’ Parking Zone Business Permit 

Business situated within an area in which a parking zone applies should also be able to apply for a parking permit. 
Currently, these permits are issued at the cost of £40 for motor vehicles and £10 for motor bikes, which is considered 
reasonable. The cost of the permit should be reviewed by the Council annually. 

 

Parking Enforcement 

1.22 In line with Supporting Recommendation SR3 and in order to ensure that parking restrictions and proposed 
tariffs are complied with, it is recommended that a parking is appropriately enforced by the council.  

Primary Recommendation PR11 – Parking Enforcement 

The council should enforce parking restrictions effectively and efficiently.  

 

 

Supporting Recommendation SR18 – Parking Enforcement Strategy 

In order to achieve Primary Recommendation PR11, it is recommended that a Parking Enforcement Strategy (PES) is 
developed so as to ensure that parking restrictions and proposed tariffs are complied with.   

The main objectives of the PES would be: 

• Local co-ordination of services across the island 
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• Reducing circulation of traffic to support the vitality and vibrancy of market town centres by increasing the 
turnover of short-stay spaces and encouraging the appropriate use of long-stay spaces through better 
enforcement 

• Easier introduction of CPZs as these would be effectively enforced 

• Improvement of parking patterns leading to previously illegally parked vehicles being moved to unrestricted 
areas 

• Providing a more reliable access to designated loading bays and facilities for deliveries 

It is considered that the council currently employs teams of enforcement officers to patrol the streets and car parks 
and that these officers have the responsibility for issuing Penalty Charge Notices (PCNs). Income from the payment of 
PCNs should be used to finance the operational costs of the council’s parking service.  

As part of the development of a parking enforcement strategy, the council should investigate the use of technology to 
maintain effective enforcement and ensure that traffic regulation orders are reviewed on a regular basis.  

 

Parking Provision and Guidelines 

1.23 Parking guidelines aim to set acceptable levels of parking provision for all modes of transport in new 
development, which should ensure the effective function of these developments as they are provided with 
sufficient parking. Therefore, the development of parking guidelines should be made in alignment with both 
the latest national guidance and local aspirations.  

1.24 A set of parking guidelines should therefore be developed with the purpose of providing a consistent island-
wide parking provision.    
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Primary Recommendation PR12 – Island-Wide Parking Guidelines 

It is recommended that clear car island-wide parking guidelines, applicable to every type of development across the 
island, should be provided. These should include a minimum requirement for the number of spaces to be set aside 
specifically for disabled users at every new development, which should also enable wheelchair users to get in and out 
of their cars comfortably. Additionally, suitable provision should be made for electric vehicle charging (both active and 
passive charging points).  

 

 

Supporting Recommendation SR19 – Develop Detailed Residential and Non-Residential Parking 
Guidelines 

Parking guidelines should be developed to ensure that car, cycle and motorcycle parking provided for new 
developments is sufficient to meet the needs of both current and future occupiers and uses whilst avoiding over-
provision. This should include the minimum requirements for disabled car parking and electric vehicles charging points 
(both active and passive) that developers are expected to provide in new developments. 

In line with national policy, parking guidelines for new developments should take into account the following: 

• the accessibility of the development (i.e. rural or urban location and the availability public transport and/or car 
club provision); 

• the type, mix and use of development; 

• The availability of and opportunities for public transport; 

• local car ownership levels; and 

• local parking pressures. 

Deviations from the island-wide guidelines should be considered where they are justified through the planning stage. 
Unallocated parking provision should be encouraged as this makes more efficient use of spaces in order to meet the 
needs of visitors. 

For non-residential developments, the use of shared parking between different elements of a development should be 
promoted as this is likely to result in less parking land take than if elements are considered separately. 

Supporting Recommendation SR20 – Design Guidelines 

Design guidelines should be provided so as to ensure that developers have clear information in regard to the design 
and location of parking provision (of all types) in new developments, with particular attention to parking for disable 
people and cycles. Alternatively, direction should be given towards national guidance (i.e. Manual for Streets 1 and 2). 

 

Parking Provision 

1.25 The review of the parking survey data shows that, in terms of parking provision, the existing parking capacity 
across the island seems to be sufficient during the day.  However, some car parks located at more central 
locations within the main towns could be experiencing capacity issues at night-time, when parking charges do 
not apply. 

1.26 Where excessive parking stress is identified, additional parking provision should be made available.  This 
would help to reduce congestion on streets as well as searching times as traffic would not have to circulate 
the parking areas seeking an empty space; as well as it would look after the interests of residents, businesses 
and tourists.  This would be of particular application to ferry ports and town and shopping centres.   
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Primary Recommendation PR13 – Additional Parking Provision 

In order to look after the interests of residents, businesses and tourists, the Isle of Wight Council should seek to 
provide additional parking where excessive parking stress is properly identified, which would help reduce congestion 
and searching times.  

 

 

Supporting Recommendation SR21 – Additional Parking Studies 

Additional parking studies should be undertaken of areas where parking stress exists in order to identify potential 
solutions and the level of parking capacity increase required to palliate the issue.  

Supporting Recommendation SR22 – Park and Ride 

Where additional parking studies identify the potential to resolve a parking stress issue by providing additional parking 
capacity, the council should consider the provision of Park and Ride parking areas where possible in order to reduce 
parking stress in town centres and in the surrounding areas of ferry and train terminals.  

Park and Ride sites are primarily intended for the use of commuters.  As such, they could be located on the outskirts 
of the main towns where there is the possibility of providing intermodal passenger journeys between a private mode 
of transport (e.g. car) and a shared mode (e.g. bus). 
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