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1 A. No. 1 that got weird.
2 Q. And you said that they eliminated your 2 When you were alonc with her, and [ don't
3 position, Was anybody that you were aware of 3 know il you were confronting her about it, she would
4 supervising or doing your job after you left? 4 atleast tell you, well, absolutely, they have to do
5 A. [ do not have knowledge of that. 5 those things?
6 Q. Fair cnough. 6 A. Yes.
7 Were you ever told by Pam Hoisington that 1 Q. DBut then whenever you were out of earshot,
8  you didn't have to match the red chart with their 8 it's your belief she would tell them, you don't have
9  chart? 9 todo that?
10 A. No. i0 A. Yes.
11 Q. She never stated that to you? 1 Q. Right. How else did she try and undermine
12 A. No. 12 you?
13 Q. While she wouldn't make your employces do |13 A. A couple of times, | had wrote both the
14 i, she never told you that you didn't have lo do it? 14 ladies up for coming in late. They would come in all
15 A. No. 15  hours of the day. They leave anytime they wanted. 1
16 Q. Did she not like you? 16 would attempt to write them up for that. And Pam
17 MR. DAN SMOLEN: Object to the form. 17 tore up some of the write-ups in front of my face.
18 Q. (By Mr. Forlney) If you know. 18 Q. Now, you say you wrote them up, What
19 A. Secondhand knowledge, no. 19  happened to these write-ups, if you know?
20 Q. You've been told by others she didn't like 20 A. She tore the majority of them up in my face,
21 you? 1 Q. Well, that's the majority. That leads me to
22 A. Yes. 22 believe a minority exist somewhere.
23 Q. But your testimony is that she did tell your 23 A. Well, actually, if I left the office with
24 other two employees that they didn't have to do it; 24 her, I didn't know what she did with them afterwards.
25  isthat true? 25 Q. I just want to make sure | understand your
Page 115 Page 117
1 A. Correct. 1 testimony here. Your testimony is you really don't
Z Q. And how do you know that? 2 have any idea whether these exist today or not?
3 A. Because when we had the meeting, because Pam | 3 MR. DAN SMOLEN: Object to the form.
4 would take us in the office one at a time. And 1 4 A, Yes.
5 would write out several complaints. And when we had 5 MR. FORTNEY: That's all the questions I
6  the meeting of all of us, it was stated that, Pam, 6 have. Thank you.
7 you said I didn't have to do this. You said I didn't 7 MR. DAN SMOLEN: ['ve got some questions.
8 have to do this, Pam would tell them one thing and 8 CROSS-EXAMINATION
9 tell me another thing. 9  BY MR. DAN SMOLEN:
10 Q. Pam would tell you they did have to do it; 10 Q. Diane, would you just describe 1o me what
11 s that what you're telling me? 11 your job description was as the supervisor over
i2 A. No. She would tcll them that they did not 12 medical records, what you believe your job
13 haveto do it. And she would tell me that they have 13 description lo be?
14 todoit 14 A. It was to muintain Medical Records and to
15 Q. That's what I meant. 15  make sure thc employees under me were doing what
16 A. Yes. 16 their job description was, which was filing, pulling
17 Q. When she was facing you, she was, like, 17  the charls, scheduling the physicals and making sure
13 well, absolutely, they have to do that, right? 18  medical records were all in their charts
i9 A. No, she wasn't. 19 appropriately.
20 Q. I'm misunderstanding now. I thought you 20 Q. Okay. In (hat capacity, as a supervisor,
21  said she told you that they did have to do it, that 21 did you ever participate in NCCHC audits?
22 you had to do it and they had to do it? 22 A. Yes, 1did.
23 A. When I was alone with her. 23 Q. And do you know what an NCCIIC is, as it
24 Q. Right. When you were facing her, just girl 24 perlained to your job at David I -- well, that's a
25 to girl right there, employee to employee -- sorry, 25 bad question.

30 (Pages 114 to 117)

City Reporters, Inc.
www.okcityreporters.com



Case 4:11-cv-00720-JED-PJC Document 263-41 Filed in USDC ND/OK on 03/27/14 Page 3 of 6

ELANDIA MALOY

COXv. GLANZ 1/15/2013
Page 118 Page 120
i Did you understand what NCCHC was? 1 A. She picked out certain names Lhat she
2 A, Yes. 2 wanted, which were not high acuity charts. She did
3 Q. What did you understand NCCHC to be? 3 not want the charts of inmales that were really sick.
4 A. Tt was for their accredilation to operate in 4 She wanled inmates that were fit and didn't have a
5 the jail. 5 lot of medical issues.
G Q. And when you say "their accreditation," 6 Q. (By Mr. Dan Smolen) Was there any namne
7 whose accreditation? 7 given to a specialized, like [alsified chart?
8 A. Tt was for medical's accreditation, and it 8 MR. WEBSTER: Object to the form.
9 was, also, the jail had a standard that they wanted 9 Q. (By Mr, Dan Sinolen) That you would
10 to keep, which was called the five star. 10 reference?
11 Q. Okay. And in your capacity as a medical 11 A. No. We called them the dummy charts.
12 records supervisor, did you participale in the audit 12 Q. Who called them dummy charts?
13 process? 13 A. Just individuals.
14 A. Yes. 14 Q. And describe to the jury, if you would,
15 Q. And describe to me -- let me ask it this 15 please, what your understanding of a dummy chatt was
16  way: Were you notified when there would be NCCHC | 16 as a supervisor of medical records.
17 audits? 17 MR. WEBSTER: Object (o the form.
18 A, Yes. 18 A. 1t was a chart that was, basically, created
19 Q. And how werc you notified? 19 that did not have all of the medical history in it of
20 A. We were told by our supervisor that the 20 that individual, Most of it may have been taken
21 audit was coming, that we had to get the medical 21 out. If there were any blank sick calls that were on
22 records in order. 22 there, it was taken out. It was items like that.
23 Q. And in that process, were you ever asked to 23 Q. (By Mr. Dan Smolen) And what was the
24 falsify documents? 24 purpose of a dummy chart?
25 MR. SIIERMAN: Object to the form, 2i5 MR. WEBSTER: Object to the form.
Page 119 Page 121
1 A. Yes. il A. In order to pass the audit.
2 Q. (By Mr. Dan Smolen) Were you ever asked to Z Q. (By Mr. Dan Smolen) And how were the dummy
3 falsify charts? 3 charts, your undersianding, how you were taught with
4 MR. SHERMAN: Object to the form., 4 respect to the practices at David L. Moss, how was a
3) A. Yes. 5 dummy chart used to help CHC and David L. Moss or the
6 Q. (By Mr. Dan Smolen) Explain to me how that & Sherilf's Office pass the audit?
7 would happen. 7 MR. WEBSTER: Object to the form.
8 A. Pam bad come to us and wanted perfect 8 MR. FORTNEY: Object Lo the fornm.
9 charts. She wanted every chart to be kind of altered 9 A. Because when the audit came, they had a line
10 if there was something in there bad or if there were G of baskets of charts that they doctored. And they
11 sick calls in the charts that were not addressed. 11 wanted the audit people to select from these charts.
12 The sick call has a place where the inmate writes on 12 They had baskets of charts that they already had
13 the chart or the paper, and it has a diagnosis where I3 altered and were in perfect condition. They wanted
14 the nurse writes what she did to this inmate. She 14 the auditors to pick from these charts, which would
15  did not want any of the sick calls to be blank. So 15 pass the audit.
16 she had people remove those sick calls or she either le Q. (By Mr. Dan Smolen) You were directed to do
17 had the nurses fill in something that they seen or, 17 this, correct?
18 even ilit was a duplicate, to write "duplicate” on 18 A. Correct.
19 it 115S) Q. This was a common practice, correct?
20 Q. Did she ever ask you to create, essentially, 20 MR. FORTNEY: Objecl to the form.
21 falsify files that would then be provided to NCCHC 21 MR. WEBSTER: Object to the tormn.
22 during the audit process? 22 A Yes.
23 A. Yes. 23 Q. (By Mr. Dan Smolen) As the Director -- were
Z4 Q. How did she go about requesting that of you? | 24 you commonly asked to do this?
25 MR, WEBSTER: Object lo the form. 25 MR. WEBSTER: Object Lo the form.
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1 A. Yes. 1 response to a failed audit?
2 Q. (By Mr. Dan Smolen) And you were in charge 2 MR. WEBSTER: Object to the form.
3 of the medical records; you were in charge of the 3 A. The auditors left bullets as to what was
4 charts, correct? 4 supposed to change, what they were supposed to
5 MR. WEBSTER: Object to the form. 5 improve. And Pam Hoisington was lo write a report as
6 A. Yes. 6 to how she was going to address thesc defects, And
7 Q. (By Mr. Dan Smolen) Therc would have been 7 from our understanding, they were going to come back
2 no one there with as much knowledge over the charting 8  in a couple of weeks, a period of weeks, and she was
9 and this type of request than you, correct? 9 supposed to lay out how she was going to address
10 MR. FORTNEY: Object to the form, 10  these defecis,
11 MR, WEBSTER: Object Lo the form. 11 Q. And did she ever address the defects?
12 A. Correct. 12 MR. WEBSTER: Object to the form.
13 Q. (By Mr. Dan Smolen) With respect to audils, 13 A. No.
14 do you ever recall a time when you were at CHC or the 14 Q. (By Mr. Dan Smalen) What would she do?
15  Sheriff's Office received a bad audit? 15 A. Push it under the rug. She would not
16 MR. WEBSTER: Object to the form. 16  address the defects. She wrote out a plan, and it
17 A. Yes. 17 was never implemented.
18 Q. (By Mr, Dan Smolen) Was that audit 18 Q. But would she ever paper over in the charts
19  addressed with you? 19  to look like the plan had been implemented?
2 A. Yes. 20 MR. WEBSTER: Object to the form.
21 Q. How was it addressed with you? 21 A. She would tell people that the plan was
22 A. They came to us. Before the audit, the 22 implemented, but it never was implemented.
23 Sheriff gave -- he had a meeting with all the 23 Q. (ByMr. Dan Smolen) Okay. Based on your
24 department heads and told us how important it was to 24 personal observations, you knew the plan had never
25 pass this audit and told CIIM they were going to lose 25  been implemented?
Page 123 Page 125
1 their contract if they failed this andit. And heads 1 MR. WEBSTER: Object to the form.
2 were going to roll, is what Glanz said. He was the 2 A. No.
3 one that was giving the meeting, him and Chief Albin. 3 Q. (By Mr. Dan Smolen) Did you observe any
4 After we had the audit, the auditors were told to 4 other practices, for example, with respect to inmates
5 pick charts from the charts. 5 being denied medical treatment pending them being
6 Buy, in fact, we were made to carry the % transferred to the Slate Penitentiary?
7 charts up to Chief Albin's office. And the auditor i A. Yes.
2 said, no, thank you; we're not going lo pull charts 8 Q. Describe that practice, if you would,
9 out of this chart thing; we're going to pull our own 9  please.
10 charts. 10 A. A young man came into the facility, and he
11 So they went back downstairs and pulled just 11 was urinating blood. And they put in sick calls, and
12 random charls from everywhere. And they failed the 12 ittook a call for them to address his situation.
13 audit 13 And when they did, they -- it took some
14 After the auditors left, we had another 14 paperwork -- in order for them to get the tests or
15  meeting. And Chief Albin and Glanz were highly upset 15 for them to be seen by an outside doctor, it would
16 that we failed the audit. And they were saying L6 have to go to the Sheriff and other places for
17  what's going to change and things like that. And 17 approval for him to be seen by an outside doctor.
18  they were mad about failing the audit. 18 The doctor that was there advised the HSA,
15 Q. [ven though you failed the audit, based on 19  which is Pam Hoisington, for him to be seen by an
20 your observations as a supervisor, did the medical 20 outside doctor because he couldn't treat him.
21 treatment ever change? 21 Afler all of the paperwork, he got to sce an
22 MR. FORTNEY: Object 1o the form. | 22 outside doclor. And it was determined that he had
22 MR, WEBSTER: Object to the form. | 23 kidney stones. So they began a regimen of medication
24 A. No. 24 to break up the kidney stones. He never passed them.
25 Q. (By Mr. Dan Smolen) What would happen in 25 So he got 1o see the doctor again. And the doctor
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1 Q. Let's go back to some of the things we were 1 Q. Fair enough. Can you tell me,
2 talking about. 7 approximately, how many names were oo this list, 10,
3 You said thal Pam Hoisinglon falsified 320,57
4 documents and falsified charts, correct? 4 A. Above 20.
5 A. Yes. 5 Q. Above 20-plus names?
6 Q. And you participated in that, right?* 6 A. Yes.
7 A. Yes. 7 Q. And did you maintain a copy of this list?
8 Q. You, actually, helped falsify these 8 A. No.
9 documents and helped falsify these charts, correct? 9 Q. And you participated in pulling thesc files
10 A. Well, she would -- yes. 10 to put in the milk crate to hide from the auditors,
11 Q. And, as ] gather your testimony, she was 11 correct?
12 1irying to -- and you correct me if I'm wrong -- she 12 A. Tt was three ladies in there, so we all did,
13 was trying to cherry pick the files that the auditors 13 yes.
14 would see? 14 Q. Don't try and jump in the crowd. You
15 A, Yes. 15  participated, right?
16 Q. But that didn't work., Thosc files that were 16 A. Yes.
7 cherry picked were delivered up to Albin's office, 17 Q. Now, what I didn't hear you say is that Pam
18 and the auditor said, no, no, no. We don't want to 18 Hoisington did that at the direction of Stanley
19 sce the cherry-picked files. We want to go pick them |19 Glanz. "That is not your testimony, is it?
20  randomly oursclves. That's your understanding? 20 A. No.
21 A. Yes. 21 Q. You're not saying she did that at the
22 Q. So they then came down and were able to 22 direction of Tim Albin, are you?
23 randomly look at any file that they wanted to, 23 MR. DAN SMOLEN: Object to the form.
24 correct? 24 A. We were told that, i[ it was a problem
25 A. No. 25  chart, that the auditors better not see those,
Page 187 Page 189
1 Q. Explain. 1 Q. (By Mr. Fortney) Hold on. Pam Hoisington
2 A. There were certain files that werc put away, 2 told you that?
3 that they would not have had access to. S A. It came from Chief Albin and Sheriff Glanz,
4 Q. Okay. Despite the fact that, and according 4 Q. How were you communicated that from them?
5 to your testimony, that certain files were cherty 5 A. When we had the first meeting, it is
6  picked and tried to be given to them for auditing and 6 discussed what charts were going to be placed for the
7 they refused that, right? 7 auditors 1o see. It was told that certain charts,
8 A. Yes. 8 not only did they audit, they went around to several
9 Q. Then they said no, no. We want to come down 9 immates and talked 1o certain inmates. And it was
10 and look at the files as they are, right? 10 certain people that they did not want to talk to,
gl A. Yes. 11 because they were known as troublemakers and things
12 Q. But your testimony is that certain files had 12 Jike that.
13 been pulled and wouldn't even be available for them 13 So it was told in that meeting that they
14 toreview; is that what you're telling us? 14 didn't want them to see certain inmates. And even,
15 A. Yes. 15 atpoint, lhey moved inmates from cell to cell,
16 Q. How many inmate files was that done to? 16 because they didn't want them seen. And even had
17 A. 1don'trecall. She had a list that she 17 some of them off the premises, so they won't be
18 provided to us to pull the charts and put them in 18  seen.
19  what was called -- it's a milk crate. And she took 19 Q. You're telling me that -- who said this?
20 those files in her office. So I don't recall what 20 Albin or Glanz, or who said this?
21 she did with them, 21 A. This came from Albin,
22 Q. And when you say "a list," | appreciate 22 Q. Your testimony under oath today is that Tim
23 you probably can't -- can you lell me a single name 23 Albin told you all in a meeting to hide charts?
24 that was on the list? 24 A. Yes.
25 A. Ican't remember any. 25 Q. And how did he say that?
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1 A. He said that he did not want the problem il A. Yes. Atone point in time, the person that
2 charts to be seen by the auditors, and he did not 2 was housed in F-24, Huckaby placed him on suicide
3 want the problem inmates to be seen by auditors. 3 watch, because he felt like it was mistreatment and
4 1 do remember one particular gentleman that 4 didn't give him any clothes or any blanket or any
5 they did not want to be seen by the auditor. And 1 5 mat. And he was there naked. And there's windows
-6 recall his first name to be James. They did not want 6  there for everybody to see him. He would serve him a
7 him to be scen by the auditors, because he was one of 7 loaf. He served him a loaf for, like, two weeks that
8 the inmates that they werc giving the loaf and they &  this person wouldn't cat or....
9  were mistreating. 9 Q. These dummy charts you described, as a charl
10 Q. Where was he located; do you know? 10 that did not have all of the medical history in it --
11 A. Atone point in time, he was in [-24, il A. Yes.
12 Q. Does he have any special medical condition, 12 Q. -- how would that medical history be
13 that you recall? 13 removed?
14 A. No. 14 A. Pam would go through the charts herself, and
15 Q. With regard to the loaf, since you brought 15  she would take out what she felt was damning. And
16 that up, this was something that you personally 16  she would request certain charts on certain ones.
17  witnessed Tom Huckaby make or do to a prisonet's 17  And she would remove anything she felt was damning,
18  food? 18 Q. Did you participate in that, too?
19 A. 1did not sec him make it. 1saw him 19 A. No.
20 serving it 1o some of the inmates at the jail. 20 Q. Did you personally sce her do that?
21 Q. And where did you see him do this? 2 A. Yes.
22 A. Medical. I've seen him do it in F-24. 22 Q. You said there were several audits while you
23 Q. And when you say he would serve it to the 23 were down there?
24  inmate, describe, specifically for the record, what 24 A. Yes.
25 you observed. 25 Q. How many?
Page 191 Page 193
1 A. When the medical trays -- the trays come 1 A. Tdon't recall.
2 in. The kitchen people bring the trays. And each 2 Q. 1need an approximation. We know of one.
3 tray is somelimes their specialty trays. If you have 3 Are you talking about a half dozen, two more, three
4 adiabetic, you have the diabetic tray. If you have 4 more?
5 asuicide watch, you'll have the paper tray or just 5 A. Maybe about five.
6  finger foods, or something likc that. @ Q. About five, in total?
7 If he was down there, he would give the 7 A, Yes.
&  person the loaf. A lot of times he would make 8 Q. Do you recall what agency was conducting
9 himself present to kind of egg on the person that was 9 that audit?
10 insuicide. 10 A. Tremember the Health Department came, That
11 Or one particular gentleman, they would 11 was one of them. And I believe that JCAOH came.
12 always have a riff because he was cursing and he was, 12 Q. The Joint Accreditation Committce on
13 you know, not very pleasant. And he would serve him 13 Hospitals?
14 one, also. And he was in F-24. 14 A. Tbelieve so.
15 Q. Now, when you're saying he would serve him 15 Q. And you believe they conducted an audit?
16 one, would it come down already in the loaf form, or 16 A. Yes.
17 would he do that 10 it or have somebody do that to it 17 Q. With regard to the Health Department, was
i once it came down to Medical? 1%  that a general audit, or were they investigating
i9 A. Tt would be in the loaf form. 19 something specific, if you know?
20 Q. Are you saying that somebody had done this 20 A. Tdon't know.
21 back up in Food Service? 21 Q. You haven't made any allegations about any
2 A. Ycs. 2z (rauduient behavior with regard to those. 1s that
23 Q. And then he would come down. You, 23 just because you haven't been asked or should J go
24 personally, saw him come down and make sure that the | 24 into ibat? Were there other activities similar to
25 inmate that he wanted it got that Joaf? 2% the allegations you've made in this NCCHC audit?
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