1/23/2017 DEPARTMENT OF THE INTERIOR Mail - Fwd: National Park Service tweets pics of Obama vs. Trump inauguration crowds

/P

BISON
CONMNECT

Duran, Leah <leah_duran@ios.doi.gov>

Fwd: National Park Service tweets pics of Obama vs. Trump inauguration crowds
2 messages

Leah Duran <leah_duran@ios.doi.gov> Fri, Jan 20, 2017 at 5:19 PM
To: Rebecca Matulka <rebecca_matulka@ios.doi.gov>

Sent from my iPhone

Begin forwarded message:

From: POLITICO Pro Energy Whiteboard <politicoemail@politicopro.com>

Date: January 20, 2017 at 5:09:09 PM EST

To: <Leah_Duran@ios.doi.gov>

Subject: National Park Service tweets pics of Obama vs. Trump inauguration crowds
Reply-To: POLITICO subscriptions <reply-fe861271736¢c0c797d-553241 HTML-637934844-1376319-
31379@politicoemail.com>

By Louis Nelson
01/20/2017 05:04 PM EDT

The official Twitter accounts for the president, vice president, first lady and press secretary may have
changed hands on Inauguration Day, but at least one official government account is seemingly stuck in the
Obama era.

The verified Twitter account for the National Park Service retweeted a post from New York Times reporter

Binyamin Appelbaum showing side by side images of the crowds at Trump’s inauguration and at President
Barack Obama’s record-setting 2009 swearing-in. Obama’s, on the left, shows a jam-packed National Mall
while Trump’s, on the right, is more sparsely populated.

It's unclear if the pictures were taken at comparable times.

The photos are stark evidence that Trump’s prediction of an “unbelievable, perhaps record-setting turnout”
did not come to fruition.

The National Park Service account also retweeted another post noting that “civil rights, climate change,
and health care scrubbed clean from White House website. Not a trace.”

Compare the crowds: 2009 inauguration at left, 2017 inauguration at right.#Inauguration
pic.twitter.com/y7RhIR2nfC

— Binyamin Appelbaum (@BCAppelbaum) January 20, 2017
To view online:

https://www.politicopro.com/energy/whiteboard/2017/01/national-park-service-tweets-pics-of-obama-vs-
trump-inauguration-crowds-082607

Was this Pro content helpful? Tell us what you think in one click.

o 7 7

Yes, very Somewhat Neutral Not really Not at all

You received this POLITICO Pro content because your customized settings include: Energy: all tags. To
change your alert settings, please go to https://www.politicopro.com/settings
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1/23/2017 DEPARTMENT OF THE INTERIOR Mail - Fwd: National Park Service tweets pics of Obama vs. Trump inauguration crowds

This email was sent by: POLITICO, LLC
1000 Wilson Blvd. Arlington, VA, 22209, USA

Rebecca Matulka <rebecca_matulka@ios.doi.gov> Fri, Jan 20, 2017 at 5:20 PM
To: Leah Duran <leah_duran@ios.doi.gov>, frank_quimby@ios.doi.gov, april_slayton@nps.gov, paul_ross@ios.doi.gov

++
Here's the link: http://www.politico.com/story/2017/01/obama-vs-trump-inauguration-attendance-nps-233937
Already making its rounds on social media.

Sent from my iPhone
[Quoted text hidden]

https://mail .google.com/mail/u/0/?ui=28&ik=97bc39ad51&view=pt&g=twitter &gs=true&search=query &th=159bdf6557420d88&sim|= 159bdf6557420d88&simI=15...  2/2



1/23/2017 DEPARTMENT OF THE INTERIOR Mail - good morning- Fox News question

Duran, Leah <leah_duran@ios.doi.gov>

good morning- Fox News question
5 messages

Jansen, Lesa <Lesa.Jansen@foxnews.com> Sat, Jan 21, 2017 at 7:12 AM

To: "interior_press@ios.doi.gov" <interior_press@ios.doi.gov>

Hi can you confirm the Department of Interior was ordered to shut down its official Twitter accounts
Friday after re-tweeting two somewhat crtical tweets of the incoming POTUS during the
Inaugural?

Thank you

Lesa Jansen
White House Producer

FOX News

DN o
NG o

202-628-1742 WH Booth

This message and its attachments may contain legally privileged or confidential information. It is intended solely for the
named addressee. If you are not the addressee indicated in this message (or responsible for delivery of the message to
the addressee), you may not copy or deliver this message or its attachments to anyone. Rather, you should permanently
delete this message and its attachments and kindly notify the sender by reply e-mail. Any content of this message and
its attachments that does not relate to the official business of Fox News or Fox Business must not be taken to have
been sent or endorsed by either of them. No representation is made that this email or its attachments are without defect.

Leah Duran <leah_duran@ios.doi.gov> Sat, Jan 21, 2017 at 9:00 AM
To: Frank Quimby <frank_quimby@ios.doi.gov>
Cc: interior_press@ios.doi.gov, april_slayton@nps.gov, thomas_crosson@nps.gov, Paul Ross <paul_ross@ios.doi.gov>

Another one

Sent from my iPhone

Begin forwarded message:
From: "Jansen, Lesa" <Lesa.Jansen@FOXNEWS.COM>
Date: January 21, 2017 at 7:12:21 AM EST

To: "interior_press@ios.doi.gov" <interior_press@ios.doi.gov>
Subject: good morning- Fox News question

[Quoted text hidden]
Quimby, Frank <frank_quimby@ios.doi.gov> Sat, Jan 21, 2017 at 9:03 AM

To: Leah Duran <leah_duran@ios.doi.gov>

https://mail.google.com/mail/u/0/?ui=28&ik=97bc39ad51&view=pt&g=twitter &gs=true&search=query&th=159c0f1388c4 7bd88&simI=159c0f1388c47bd8&sim|=15...  1/2



1/23/2017 DEPARTMENT OF THE INTERIOR Mail - good morning- Fox News question

Tom Crosson is responding to media at request of Megan | will forward this request to him | am checking with Megan
now on whether oco should or should not issue a statement
[Quoted text hidden]

April Slayton <april_slayton@nps.gov> Sat, Jan 21, 2017 at 9:04 AM
To: Leah Duran <leah_duran@ios.doi.gov>

Cc: Frank Quimby <frank_quimby@ios.doi.gov>, "interior_press@ios.doi.gov" <interior_press@ios.doi.gov>,
"thomas_crosson@nps.gov" <thomas_crosson@nps.gov>, Paul Ross <paul_ross@ios.doi.gov>

Who is taking the lead on responding to these inquiries? DOl Comms? That seems most reasonable, but we can do it
from NPS if you want. NPS can share the statement on the original tweets as well if that is approved.

Sent from my iPhone
[Quoted text hidden]

Leah Duran <leah_duran@ios.doi.gov> Sat, Jan 21, 2017 at 9:11 AM
To: april_slayton@nps.gov

Sent from my iPhone
Begin forwarded message:

From: "Quimby, Frank" <frank_quimby@ios.doi.gov>
Date: January 21, 2017 at 9:03:24 AM EST

To: Leah Duran <leah_duran@ios.doi.gov>

Subject: Re: good morning- Fox News question

[Quoted text hidden]

https://mail .google.com/mail/u/0/?ui=28&ik=97bc39ad51&view=pt&g=twitter &gs=true&search=query &th=159c0f1388c47bd8&sim|=159c0f1388c47bd8&simI=15...  2/2



1/23/2017 DEPARTMENT OF THE INTERIOR Mail - names of asking reporters

Duran, Leah <leah_duran@ios.doi.gov>

names of asking reporters
9 messages

Quimby, Frank <frank_quimby@ios.doi.gov> Fri, Jan 20, 2017 at 11:02 PM
To: April Slayton <april_slayton@nps.gov>, Thomas Crosson <thomas_crosson@nps.gov>, "Duran, Leah"
<leah_duran@ios.doi.gov>, Rebecca Matulka <rebecca_matulka@ios.doi.gov>

which reporter is it at wash post asking for comment apart from Cama at Hill who else is asking for comment

Thomas Crosson <Thomas_Crosson@nps.gov> Fri, Jan 20, 2017 at 11:06 PM
To: Frank Quimby <frank_quimby@ios.doi.gov>, April Slayton <april_slayton@nps.gov>, Leah Duran
<leah_duran@ios.doi.gov>, Rebecca Matulka <rebecca_matulka@ios.doi.gov>

Lisa Rein (WashPo)
Ari Natter (Bloomberg)

Arden Farhi (CBS News)

From: Quimby, Frank [mailto:frank_quimby@ios.doi.gov]

Sent: Friday, January 20, 2017 11:02 PM

To: April Slayton; Thomas Crosson; Duran, Leah; Rebecca Matulka
Subject: names of asking reporters

which reporter is it at wash post asking for comment apart from Cama at Hill who else is asking for comment

Leah Duran <leah_duran@ios.doi.gov> Fri, Jan 20, 2017 at 11:06 PM
To: "Quimby, Frank" <frank_quimby@ios.doi.gov>

Cc: April Slayton <april_slayton@nps.gov>, Thomas Crosson <thomas_crosson@nps.gov>, Rebecca Matulka
<rebecca_matulka@ios.doi.gov>

Ari from Bloomberg also asked.

April made a suggested statement- please let me know if | can send
that or something else to reporters or not.

Thanks,
-Leah

Sent from my iPhone
[Quoted text hidden]

Quimby, Frank <frank_quimby@ios.doi.gov> Fri, Jan 20, 2017 at 11:09 PM
To: Leah Duran <leah_duran@ios.doi.gov>

i am trying to get heather or Megan to approve a statement but they are still reviewing it and no decision has been made
on when to issue it or whether to issue it we all must wait for guidance
[Quoted text hidden]

https://mail .google.com/mail/u/0/?ui=28&ik=97bc39ad51&view=pt&g=twitter &gs=true&search=query &th=159bf3046f738886&simI|=159bf3046f738886&simI=159...  1/3



1/23/2017 DEPARTMENT OF THE INTERIOR Mail - names of asking reporters

Thomas Crosson <Thomas_Crosson@nps.gov> Fri, Jan 20, 2017 at 11:10 PM
To: Leah Duran <leah_duran@ios.doi.gov>, Frank Quimby <frank_quimby@ios.doi.gov>
Cc: April Slayton <april_slayton@nps.gov>, Rebecca Matulka <rebecca_matulka@ios.doi.gov>

Making sure you all saw this:
http://gizmodo.com/national-park-service-banned-from-tweeting-after-anti-t-1791449526

| know we are on the same page here....but this just reinforces the fact
that we need to get something out.
[Quoted text hidden]

Thomas Crosson <Thomas_Crosson@nps.gov> Fri, Jan 20, 2017 at 11:16 PM
To: Leah Duran <leah_duran@ios.doi.gov>, Frank Quimby <frank_quimby@ios.doi.gov>
Cc: April Slayton <april_slayton@nps.gov>, Rebecca Matulka <rebecca_matulka@ios.doi.gov>

And between us here...what do you think the timeline is on this "Twitter
pause?" | think the quicker it is lifted, the better.

With lifting the pause, I'd urge that we send out guidance asking all
account holders to 1) change their passwords and 2) scrub the list of folks
who have access to the account/can post from the account.

Think the speculation/conspiracy theories are running starting to gain
traction...and that's just among NPS employees.

-----Original Message-----

From: Leah Duran [mailto:leah_duran@ios.doi.gov]
Sent: Friday, January 20, 2017 11:07 PM

To: Quimby, Frank

Cc: April Slayton; Thomas Crosson; Rebecca Matulka
Subject: Re: names of asking reporters

[Quoted text hidden]

Rebecca Matulka <rebecca_matulka@ios.doi.gov> Fri, Jan 20, 2017 at 11:25 PM
To: Thomas Crosson <Thomas_Crosson@nps.gov>

Cc: Leah Duran <leah_duran@ios.doi.gov>, Frank Quimby <frank_quimby@ios.doi.gov>, April Slayton
<april_slayton@nps.gov>

It doesn't help that parks are doing stuff like this: https://m.facebook.com/womensrightsnps/photos/a.
267724729919486.75809.266599646698661/1556366187721994/?type=3

Sent from my iPhone
[Quoted text hidden]

Thomas Crosson <Thomas_Crosson@nps.gov> Fri, Jan 20, 2017 at 11:32 PM
To: Rebecca Matulka <rebecca_matulka@ios.doi.gov>

Cc: Leah Duran <leah_duran@ios.doi.gov>, Frank Quimby <frank_quimby@ios.doi.gov>, April Slayton
<april_slayton@nps.gov>

I'll flag this for the region PA staff.

All the more reason to get this ban lifted ASAP. Again...I know I’'m preaching to the choir.

From: Rebecca Matulka [mailto:rebecca_matulka@ios.doi.gov]
Sent: Friday, January 20, 2017 11:25 PM

To: Thomas Crosson

Cc: Leah Duran; Frank Quimby; April Slayton

https://mail .google.com/mail/u/0/?ui=28&ik=97bc39ad51&view=pt&g=twitter &gs=true&search=query &th=159bf3046f738886&simI|=159bf3046f738886&simI=159...  2/3



1/23/2017 DEPARTMENT OF THE INTERIOR Mail - names of asking reporters
[Quoted text hidden]

[Quoted text hidden]

April Slayton <april_slayton@nps.gov> Sat, Jan 21, 2017 at 10:26 AM
To: Thomas Crosson <Thomas_Crosson@nps.gov>

Cc: Rebecca Matulka <rebecca_matulka@ios.doi.gov>, Leah Duran <leah_duran@ios.doi.gov>, Frank Quimby
<frank_quimby@ios.doi.gov>

Our first tweet is live
https://twitter.com/natlparkservice/status/822826371844018177

Sent from my iPad
[Quoted text hidden]

https://mail .google.com/mail/u/0/?ui=28&ik=97bc39ad51&view=pt&g=twitter &gs=true&search=query &th=159bf3046f738886&simI|=159bf3046f738886&simI=159...  3/3



1/23/2017 DEPARTMENT OF THE INTERIOR Mail - NPS twitter

Duran, Leah <leah_duran@ios.doi.gov>

NPS twitter

3 messages

Timothy Cama <tcama@thehill.com> Fri, Jan 20, 2017 at 4:19 PM
To: Jessica Kershaw <Interior_Press@ios.doi.gov>

Hi folks-
It looks like the NPS twitter account is re-tweeting some anti-Trump tweets. Want to comment?

Thanks.

Timothy Cama, Staff writer

The Hill

(202) 695-6245 (Also on Signal and WhatsApp)
www.thehill.com

Leah Duran <leah_duran@ios.doi.gov> Fri, Jan 20, 2017 at 4:52 PM
To: Frank Quimby <frank_quimby@ios.doi.gov>
Cc: interior_press@ios.doi.gov

Hi Frank -
Any thoughts on answering this one since you're in touch with Heather?

Thanks,
-Leah

Sent from my iPhone

Begin forwarded message:

From: Timothy Cama <tcama@thehill.com>

Date: January 20, 2017 at 4:19:39 PM EST

To: Jessica Kershaw <Interior_Press@ios.doi.gov>
Subject: NPS twitter

[Quoted text hidden]

Quimby, Frank <frank_quimby@ios.doi.gov> Fri, Jan 20, 2017 at 4:58 PM
To: Leah Duran <leah_duran@ios.doi.gov>

yes we have been directed to contact all bureau web twitter staff and have them shut down their twitter platforms
immediately. Rebecca and Larry doing this now..if you know any twitter staff from bureaus and can inform tham very
much appreciated. DOI Web Council also being informed

[Quoted text hidden]

https://mail .google.com/mail/u/0/?ui=2&ik=97bc39ad51&view=pt&g=twitter &gs=true&search=query&th=159bdc033efd6e44&sim|=159bdc033efd6e44&simI=15...  1/1



1/23/2017 DEPARTMENT OF THE INTERIOR Mail - thanks for all your help

thanks for all your help
2 messages

Duran, Leah <leah_duran@ios.doi.gov>

Quimby, Frank <frank_quimby@ios.doi.gov> Fri, Jan 20, 2017 at 7:58 PM

To: Larry Gillick <larry_gillick@ios.doi.gov>, Rebecca Matulka <rebecca_matulka@ios.doi.gov>, "Duran, Leah"
<leah_duran@ios.doi.gov>

i am still waiting for Heather to get WH clearance on draft NPS language explaining the inappropriate twitter, | understand

we may not get anything tonight. But wanted to thank you both for outstanding efforts once the alarm sounded. Il stay
in touch and send you anything approved or any new developments, below is the language nps drafted.

The two tweets posted on the National Park Service's social media
account today were inappropriate and inconsistent with the agency's
overall approach to engaging the public through social media. Moving
forward, the agency will provide better guidance to all employees who
post to official NPS social media accounts about best practices and
appropriate content for posts and retweets. We apologize for these
tweets and pledge to maintain the highest standards for our social
media content moving forward.

perhaps some of these ideas can be used when you propose a plan for restarting tweeting...
after the bureaus have provided better guidance to all employees who

post to official social media accounts about best practices and

appropriate content for posts and retweets.

Rebecca Matulka <rebecca_matulka@ios.doi.gov> Fri, Jan 20, 2017 at 10:02 PM

To: "Quimby, Frank" <frank_quimby@ios.doi.gov>
Cc: Larry Gillick <larry_gillick@ios.doi.gov>, "Duran, Leah" <leah_duran@ios.doi.gov>

Thanks for the update, Frank. Larry and | have guidance on doi.gov. We'll look into it on Monday to see if it needs to be
updated.

Sent from my iPhone
[Quoted text hidden]

https://mail .google.com/mail/u/0/?ui=28&ik=97bc39ad51&view=pt&g=twitter&gs=true&search=query &th=159be87dfc27c 1b5&siml=159be87dfc27c 1b5&simI=15...
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1/23/2017 DEPARTMENT OF THE INTERIOR Mail - Trump Administration Orders Interior Department To Shut Down Twitter Accounts

i "' Duran, Leah <leah_duran@ios.doi.gov>
CONNECT

Trump Administration Orders Interior Department To Shut Down Twitter Accounts
2 messages

Ari Natter (BLOOMBERG/ NEWSROOM:) <anatter5@bloomberg.net> Fri, Jan 20, 2017 at 8:43 PM
Reply-To: Ari Natter <anatter5@bloomberg.net>
To: Leah_Duran@ios.doi.gov

Hi Leah-

Ari Natter here from Bloomberg. By way of introduction, | cover energy and environment issues for them. Any chance
you can confirm the story below? Thanks!

http://www.nationalparkstraveler.com/2017/01/trump-administration-orders-interior-department-shut-down-twitter-accounts

Sent from Bloomberg Professional for iPhone

Leah Duran <leah_duran@ios.doi.gov> Fri, Jan 20, 2017 at 9:57 PM
To: interior_press@ios.doi.gov, Frank Quimby <frank_quimby@ios.doi.gov>, april_slayton@nps.gov, Paul Ross
<paul_ross@ios.doi.gov>

Bloomberg is asking, too.
Sent from my iPhone

Begin forwarded message:
From: "Ari Natter (BLOOMBERG/ NEWSROOM:)" <anatter5@bloomberg.net>
Date: January 20, 2017 at 8:43:44 PM EST

To: <Leah_Duran@ios.doi.gov>
Subject: Trump Administration Orders Interior Department To Shut Down Twitter Accounts

Reply-To: Ari Natter <anatter5@bloomberg.net>

[Quoted text hidden]

https://mail .google.com/mail/u/0/?ui=28&ik=97bc39ad51&view=pt&g=twitter &gs=true&search=query&th=159beb1b7089cbb1&simI=159beb1b7089cbb1&simI=1...  1/1



1/23/2017 DEPARTMENT OF THE INTERIOR Mail - Twitter directive is now a story

Duran, Leah <leah_duran@ios.doi.gov>

Twitter directive is now a story
3 messages

April Slayton <april_slayton@nps.gov> Fri, Jan 20, 2017 at 9:49 PM
To: Frank Quimby <frank_quimby@ios.doi.gov>, rebecca_matulka@ios.doi.gov, larry_gillick@ios.doi.gov, Thomas Crosson
<thomas_crosson@nps.gov>, Tim Cash <tim_cash@nps.gov>, Amber Smigiel <amber_smigiel@nps.gov>, Leah Duran
<leah_duran@ios.doi.gov>

Frank and all:

The information about the Twitter moratorium is now in the news:
http://gizmodo.com/national-park-service-banned-from-tweeting-after-anti-t-1791449526

We are getting press inquiries about this - how should we proceed? Should we refer them to DOl Comms? Or is there a
statement we should make?

Sent from my iPhone

Thomas Crosson <thomas_crosson@nps.gov> Fri, Jan 20, 2017 at 9:58 PM
To: April Slayton <april_slayton@nps.gov>

Cc: Frank Quimby <frank_quimby@ios.doi.gov>, "rebecca_matulka@ios.doi.gov" <rebecca_matulka@ios.doi.gov>,
"larry_gillick@ios.doi.gov" <larry_gillick@ios.doi.gov>, Tim Cash <tim_cash@nps.gov>, Amber Smigiel
<amber_smigiel@nps.gov>, Leah Duran <leah_duran@ios.doi.gov>

This story is prompting the WashPost to ask about this. Also have other national outlets asking too. My strongest
recommendation is to get a statement out ASAP. Even if it just confirms the main points.

Tom Crosson
NPS Public Affairs
[Quoted text hidden]

April Slayton <april_slayton@nps.gov> Fri, Jan 20, 2017 at 10:10 PM
To: Thomas Crosson <thomas_crosson@nps.gov>

Cc: Frank Quimby <frank_quimby@ios.doi.gov>, "rebecca_matulka@ios.doi.gov" <rebecca_matulka@ios.doi.gov>,
"larry_gillick@ios.doi.gov" <larry_gillick@ios.doi.gov>, Tim Cash <tim_cash@nps.gov>, Amber Smigiel
<amber_smigiel@nps.gov>, Leah Duran <leah_duran@ios.doi.gov>

The statement should likely come from DOI not NPS - | would recommend the statement say something along the lines
of:

While we investigate the situation involving some questionable tweets published on Friday, the Department's
communications team determined that it was important to stand down Twitter activity across the Department temporarily,
with an exception made for public safety messages.

Sent from my iPhone
[Quoted text hidden]

https://mail .google.com/mail/u/0/?ui=28&ik=97bc39ad51&view=pt&g=twitter &gs=true&search=query&th=159beed69002cc3f&sim|=159beed69002cc 3f&simI=15...  1/1



1/23/2017 DEPARTMENT OF THE INTERIOR Mail - Twitter

i "' Duran, Leah <leah_duran@ios.doi.gov>
CONNECT

Twitter
3 messages

Timothy Cama <tcama@thehill.com> Fri, Jan 20, 2017 at 9:39 PM
To: Interior Press <interior_press@ios.doi.gov>

Hi-

Could you please confirm the report in Gizmodo that all Interior bureaus have been instructed to stop tweeting because
of the NPS anti-Trump retweets? http://gizmodo.com/national-park-service-banned-from-tweeting-after-anti-t-1791449526

Timothy Cama, Staff writer

The Hill

(202) 695-6245 (Also on Signal and WhatsApp)
www.thehill.com

Rebecca Matulka <rebecca_matulka@ios.doi.gov> Fri, Jan 20, 2017 at 9:53 PM
To: frank_quimby@ios.doi.gov, Leah Duran <leah_duran@ios.doi.gov>, april_slayton@nps.gov, paul_ross@ios.doi.gov
Cc: interior_press@ios.doi.gov

The Hill is asking about it too
Sent from my iPhone

Begin forwarded message:
From: Timothy Cama <tcama@thehill.com>
Date: January 20, 2017 at 9:39:55 PM EST

To: Interior Press <interior_press@ios.doi.gov>
Subject: Twitter

[Quoted text hidden]

Rebecca Matulka <rebecca_matulka@ios.doi.gov> Fri, Jan 20, 2017 at 10:16 PM
To: interior_press@ios.doi.gov, april_slayton@nps.gov, frank_quimby@ios.doi.gov, paul_ross@ios.doi.gov,
thomas_crosson@nps.gov, amber_smigiel@nps.gov, tim_cash@nps.gov, larry_gillick@ios.doi.gov
FYI
Sent from my iPhone
Begin forwarded message:
From: Timothy Cama <tcama@thehill.com>
Date: January 20, 2017 at 10:14:53 PM EST

To: Rebecca_Matulka <rebecca_matulka@ios.doi.gov>
Subject: Twitter

Hey Rebecca-

https://mail .google.com/mail/u/0/?ui=28&ik=97bc39ad51&view=pt&g=twitter &gs=true&search=query &th=159bee53cde2fd35&sim|=159bee53cde2fd35&simI=15...  1/2
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Just wanted to see if you could tell me anything (doesn't have to be on the record) about what's going on
with the NPS Twitter accounts, and whether that spreads to the rest of Interior. Signal/WhatsApp info
below if you need.

Thanks.

Timothy Cama, Staff writer
The Hill

(202) 695-6245 (Also on Signal and WhatsApp)
www.thehill.com

https://mail .google.com/mail/u/0/?ui=28&ik=97bc39ad51&view=pt&g=twitter &gs=true&search=query &th=159bee53cde2fd35&sim|=159bee53cde2fd35&simI=15...  2/2



Conversation Contents

Immediate Issue - Please read now.

larry_gillick@ios.doi.gov

From: larry_gillick@ios.doi.gov

Sent: Fri Jan 20 2017 15:06:30 GMT-0700 (MST)
tim_cash@nps.gov, czwemke@blm.gov, rebecca_goodman@fws.gov, slayman@usgs.gov,
genevieve_billia@ost.doi.gov, jack.sullivan@bia.gov, nedra_darling@ios.doi.gov, robert.garcia@bsee.gov,
deron_m_johnson@ios.doi.gov, richard.reibeling@bsee.gov, larry_gillick@ios.doi.gov, trent_randall@ios.doi.gov,

To: karmstrong@usgs.gov, danielle_brigida@fws.gov, gary.garrison@bia.gov, kim.vigue@bie.edu,

' temery@osmre.gov, stephen_carlisle@ost.doi.gov, kraynal.alfred@bia.gov, rgabour@usbr.gov,
alkrause@blm.gov, dawn.buras@boem.gov, shorvath@usgs.gov, msthomas@blm.gov, treci.johnson@onrr.gov,
george.morris@bia.gov, david_yeargin@fws.gov, djhenry@blm.gov, rebecca_matu ka@ios.doi.gov,
ken_handwerger@nps.gov, shawn.pensoneau@bia.gov, ralph.johnson@onrr.gov

Subject: Immediate Issue - Please read now.

Hello Web Council and friends,
We met the new comms director today. Things went well.

And then someone inadvertently tweeted an unwise and unflattering RT about the new administration to the public. [{S} SN GTGTGTNTNGNGE
No doubt this was done in error. That said, the new leadership is not jazzed.

The new administration says that the Department and all Bureaus
will not tweet this weekend and must wait for guidance before returning to Twitter. Such guidance is not expected until Monday at the earliest.

Please make sure to that any scheduled tweets are no longer scheduled.

If you have questions, you can contact me at [{SJJ (Il o either of my Google Hangouts (work or [{SJJJi§JJ mail.com). Unless I'm on a bike
ride or run, | will answer your call.

TLDR: I'm not tweeting, we're not tweeting and none of our people are tweeting. Discussion will continue next week.
Good luck. Have an otherwise excellent weekend.

Larry

Larry Gillick
Deputy Director of Digital Strategy
U.S. Department of the Interior

202-208-5141 (o) / [{S} S ()

DOI Weekly Web Council Meeting

When Fri Jan 27, 2017 11am — 11:30am Eastern Time
Where (map)

Video call
Who « larry_gillick@ios doi.gov - organizer

- trent_randall@ios doi.gov

« David Yeargin

« genevieve_billia@ost.doi gov
« jack.sullivan@bia.gov

« Ken Handwerger

« rebecca_goodman@fws.gov
« Richard Reibeling

« shawn.pensoneau@bia gov

« Amy Krause

« czwemke@blm.gov

« treci.johnson@onrr gov
 Derrick Henry

- temery@osmre.gov

« Robert Gabour

« emily_bokar@ios doi.gov

« Rebecca Matulka

« stephen_carlisle@ost.doi.gov
« deron_m_johnson@ios doi.gov
« kraynal alfred@bia.gov

« kim vigue@bie.edu

« ralph.johnson@onrr.gov

« Karen Armstrong

« Dawn Buras

« Tim Cash

+ danielle_brigida@fws.gov



* robert garcia@bsee.gov
« Scott Layman

« Michelle Thomas

« Nedra Darling

« Scott Horva h

- George Morris

« Gary Garrison

Microsoft Outlook <MicrosoftExchange329e71ec88ae4615bbc36ab6ce41109e@doi.net>

From: Microsoft Outlook <MicrosoftExchange329e71ec88ae4615bbc36ab6ce41109e@doi.net>
Sent: Fri Jan 20 2017 15:06:40 GMT-0700 (MST)

To: <Larry_Gillick@ios.doi.gov>

Subiject: Undeliverable: Immediate Issue - Please read now.

Delivery has failed to these recipients or groups:

ms homas@blm.gov

The e-mail address you entered couldn't be found. Please check the recipient's e-mail address and try to resend the message. If the problem continues, please contact your
helpdesk.

Diagnostic information for administrators:
Generating server: iinsxfrexht01.doi.net

<p>msthomas@blm.gov
#550 5.1.1 RESOLVER.ADR.RecipNotFound; not found ##

Original message headers:

Received: from gsmtp2l.doi.gov (10.10.134.15) by iinsxfrexhtOl.doi.net
(10.10.134.31) with Microsoft SMTP Server (TLS) id 14.3.301.0; Fri, 20 Jan
2017 16:06:40 -0600

Received: from mail-o0i0-£f69.google.com (209.85.218.69) by gsmtp2l.doi.gov
(137.227.134.15) with Microsoft SMTP Server (TLS) id 14.3.301.0; Fri, 20 Jan
2017 16:07:04 -0600

Received: by mail-0i0-f69.google.com with SMTP id al94s01140110380ib.5

for <msthomas@blm.gov>; Fri, 20 Jan 2017 14:06:40 -0800 (PST)
X-Gm-Message-State: AIkVDXLuOi8PnTv+gwIKwU4gDQOX87FglKz9£fGQS5GjrdrsqEAYccMUNem4dxHYmb8PpoEe96I/Gu8EFTS56WTJEQhjnd2z2YNSAYeN8TUXNs1AOLwKR
X-Received: by 10.157.60.149 with SMTP id z21mr7648930otc.34.1484949994695;

Fri, 20 Jan 2017 14:06:34 -0800 (PST)
X-Received: by 10.157.60.149 with SMTP id z21lmr7648917otc.34.1484949994377;

Fri, 20 Jan 2017 14:06:34 -0800 (PST)

Return-Path: <larry gillick@ios.doi.gov>

Received: from mail-oi0-x24a.google.com (mail-o0i0-x24a.google.com.
[2607:£8b0:4003:c06::24a]) by mx.google.com with ESMTPS id
g22si31368300ta.251.2017.01.20.14.06.34 for <msthomas@blm.gov>

(version=TLS1 2 cipher=ECDHE-RSA-AES128-GCM-SHA256 bits=128/128);
Fri, 20 Jan 2017 14:06:34 -0800 (PST)
Received-SPF: pass (google.com: domain of larry gillick@ios.doi.gov designates 2607:£8b0:4003:c06::24a as permitted sender) client-ip
Authentication-Results: mx.google.com;
dkim=pass header.i=@google.com;
dkim=pass header.i=@ios-doi-gov.20150623.gappssmtp.com;
spf=pass (google.com: domain of larry gillick@ios.doi.gov designates 2607:£8b0:4003:c06::24a as permitted sender) smtp.mailfrc

Received: by mail-o0i0-x24a.google.com with SMTP id 175s0453229%0ib.2 for
<msthomas@blm.gov>; Fri, 20 Jan 2017 14:06:34 -0800 (PST)

DKIM-Signature: v=1; a=rsa-sha256; c=relaxed/relaxed;

d=google.com; s=20161025;

h=mime-version:reply-to:sender:auto-submitted:message-id:date:subject
:from:to;

bh=0F1BasP91AziBMmjfSSAT3se8R3mMCKpcUpZUFHsyN3U=;

b=PD1FVC7TbEP7APmck64/e2vxUgld7P2GZgRriAw]jkH/EqI4U9H63Gs0Z3 fmHHaBWMr
cePDj1TnmEHdBaBg0pjrGdHAIZTR8j x4 6bPRURGOjnNonC9Q7T7KDAHBXZ1nPOpO8SES
3aWtTwGPuvu+OXWcFrsnbQt0H1/0inocwco2eVrIAxS6Lpweecf+1lbhmi+o7+LG461zU
6JAF2aHKfcBONNrT3IPBIoP3eGfoST5iESIKCD7WESBkXONH1+1uDf79100s2K8Te2Zn
4X+9kgL+boVUc5zh115VpuotLtz1TAP/YgNc4QX2UjWhgFjLy/snRuJOgxOP1x+EA1kS
N2pg==

DKIM-Signature: v=1; a=rsa-sha256; c=relaxed/relaxed;

d=ios-doi-gov.20150623.gappssmtp.com; s=20150623;

h=mime-version:reply-to:sender:auto-submitted:message-id:date:subject
:from:to;

bh=0F1BasP91AziBMmj fSSAT3se8R3mCKpcUpZUFHsyN3U=;

b=woPnDeGSy3ReAhelylzX1/axGYF8Ygb6fL3Nk5J5b+qji92iGkjOhKgo0Crl15cIR11
z+IieGmEF/EetIHp6G70cAK7L1/0bGp4xsPOrkr9Ixxhy6+f+oCIGFB17X+1YkkBBQ4AN6U
vcfVPIKkUHF4fU6fezF04PAdwFT4QhDWz36Nb0ISAK63K/AIF8SktJwpot5eHj8wlPpX1D
XwfoohQ33WGV3NweybgPg9Bqjv8Y10xi7azO0Ohk3L522DbeY+yAH8zUIiwRJI+txno017G
nV+dMe jMkM13xA31ijBHa+fxcgkxo/N+//7endz2D4veXTrkqOD2xD2Y11kzZZXyKcMdJIR
txcQ==

X-Received: by 10.157.8.150 with SMTP id 22mr44882690tf.48.1484949992954;

Fri, 20 Jan 2017 14:06:32 -0800 (PST)

MIME-Version: 1.0



X-Received: by 10.157.8.150 with SMTP id 22mr44881130tf.48.1484949990441;
20 Jan 2017 14:06:30 -0800 (PST)

Reply-To: <larry gillick@ios.doi.gov>

Sender: Google Calendar <calendar-notification@google.com>

Auto-Submitted: auto-generated

Message-ID: <00lall3ec76cb241ba05468ddcbl@google.com>

Date: Fri, 20 Jan 2017 22:06:30 +0000

Subject: Immediate Issue - Please read now.

From: <larry gillick@ios.doi.gov>

To: <tim_cash@nps.gov>, <czwemke@blm.gov>, <rebecca_goodman@fws.gov>,
<slayman@usgs.gov>, <genevieve billia@ost.doi.gov>,
<nedra darling@ios.doi.gov>, <robert.garcia@bsee.gov>,
<deron_m_johnson@ios.doi.gov>, <richard.reibeling@bsee.gov>,
<larry gillick@ios.doi.gov>, <trent randall@ios.doi.gov>,

Fri,

<jack.sullivan@bia.gov>,

<karmstrong@usgs.gov>, <danielle brigida@fws.gov>, <gary.garrison@bia.gov>,

<kim.vigue@bie.edu>, <temery@osmre.gov>,
<kraynal.alfred@bia.gov>, <rgabour@usbr.gov>, <alkrause@blm.gov>,
<dawn.buras@boem.gov>, <shorvath@usgs.gov>, <msthomas@blm.gov>,

<treci.johnson@onrr.gov>, <george.morris@bia.gov>,
<djhenry@blm.gov>, <rebecca matulka@ios.doi.gov>,
<shawn.pensoneau@bia.gov>, <ralph.johnson@onrr.gov>

<stephen_carlisle@ost.doi.gov>,

<david_yeargin@fws.gov>,
<ken_handwerger@nps.gov>,

Content-Type: multipart/alternative; boundary="00lall3ec76cb2417505468ddcae"

X-FailoverRoute: 1
X-Gm-Spam: 0

X-Gm-Phishy: 0O

Hello Web Council and friends,

We met the new comms director today. Things went well.

And then someone inadvertently tweeted an unwise and unflattering RT about the new administration to the public._
No doubt this was done in error. That said, the new leadership is not jazzed.

The new administration says that the Department and all Bureaus

will not tweet this weekend and must wait for guidance before returning to Twitter. Such guidance is not expected until Monday at the earliest.

Please make sure to that any scheduled tweets are no longer scheduled.

If you have questions, you can contact me at [{SJJSHl] or sither of my Google Hangouts (work or [{EJJJiJ] amail.com). Unless I'm on a bike

ride or run, | will answer your call.

TLDR: I'm not tweeting, we're not tweeting and none of our people are tweeting. Discussion will continue next week.

Good luck. Have an otherwise excellent weekend.

Larry

Larry Gillick
Deputy Director of Digital Strategy
U.S. Department of the Interior

202-208-5141 (o) / S NS (o

DOI Weekly Web Council Meeting

When Fri Jan 27, 2017 11am — 11:30am Eastern Time
Where (b) (5) (map)

video call (YN E)]

Who « larry_gillick@ios doi.gov - organizer
- trent_randall@ios doi.gov
« David Yeargin
- genevieve_billia@ost.doi gov
« jack.sullivan@bia.gov
« Ken Handwerger
- rebecca_goodman@fws.gov
« Richard Reibeling
« shawn.pensoneau@bia gov
+ Amy Krause
« czwemke@blm.gov
« treci.johnson@onrr gov
« Derrick Henry
- temery@osmre.gov
« Robert Gabour
« emily_bokar@ios doi.gov
« Rebecca Matulka
- stephen_carlisle@ost.doi.gov

« deron_m_johnson@ios doi.gov
« kraynal alfred@bia.gov

« kim vigue@bie.edu

« ralph.johnson@onrr.gov

« Karen Armstrong

« Dawn Buras

« Tim Cash

« danielle_brigida@fws.gov

- robert garcia@bsee.gov



* Scott Layman
+ Michelle Thomas
» Nedra Darling
« Scott Horva h
» George Morris
« Gary Garrison

"Horvath, Scott" <shorvath@usgs.gov>

From: "Horvath, Scott" <shorvath@usgs.gov>
Sent: Fri Jan 20 2017 16:26:20 GMT-0700 (MST)
To: Larry Gillick <larry_gillick@ios.doi.gov>, Scott M Layman <slayman@usgs.gov>, Rebecca Matulka
o: ; 8
<rebecca_matulka@ios.doi.gov>, Karen R Armstrong <karmstrong@usgs.gov>
Subiject: Re: Immediate Issue - Please read now.

We've sent out notice to all of our account holders...no guarantee, however, that they're reading heir emails at this hour...on a friday...on a weekend.

Scott Horvath,

Bureau Social Media Lead

Office of Communications and Publishing
703-648-4011 (work)

571-296-1157 (cell)
http://usgs.gov/socialmedia

== Heads up USGS employees! ==
Want to par icipate in our #SciSelfieSunday and highlight the great work USGS scientists are doing? Take a look at our past posts and send photos to socialmedia@usgs gov.

On Fri, Jan 20, 2017 at 5:06 PM, <larry qillick@ios.doi.gov> wrote:

Hello Web Council and friends,
We met the new comms director today. Things went well.

And then someone inadvertently tweeted an unwise and unflattering RT about the new administration to the public.
No doubt this was done in error. That said, the new leadership is not jazzed.

The new administration says that the Department and all Bureaus
will not tweet this weekend and must wait for guidance before returning to Twitter. Such guidance is not expected until Monday at the earliest.

Please make sure to that any scheduled tweets are no longer scheduled.

If you have questions, you can contact me at [{SJJ{SHl] o either of my Google Hangouts (work or || @gmail.com). Unless I'm on a bike
ride or run, | will answer your call.

TLDR: I'm not tweeting, we're not tweeting and none of our people are tweeting. Discussion will continue next week.
Good luck. Have an otherwise excellent weekend.
Larry

Larry Gillick

Deputy Director of Digital Strategy
U.S. Department of the Interior
202-208-5141 (o) / (SN (©

DOI Weekly Web Council Meeting
When Fri Jan 27, 2017 11am — 11:30am Eastern Time

Where QIS (map)
Video call [(JYE)
Who « larry qillick@ios.doi gov - organizer

« trent randall@ios.doi gov

- David Yeargin

+ genevieve billia@ost doi.gov
- jack sullivan@bia.gov

« Ken Handwerger

- rebecca goodman@fws.gov
« Richard Reibeling

» shawn.pensoneau@bia.gov
+ Amy Krause

« czwemke@blm.gov

- treci.johnson@onrr.gov

« Derrick Henry

» temery@osmre gov

« Robert Gabour

« emily bokar@ios.doi gov



Rebecca Matulka
- stephen carlisle@ost.doi.gov

deron m _johnson@ios.doi gov
kraynal.alfred@bia.gov

« kim.vigue@bie.edu
Karen Armstrong

« Dawn Buras

« Tim Cash

« danielle brigida@fws.gov

« robert.garcia@bsee.gov
Scott Layman

* Michelle Thomas
Nedra Darling

« Scott Horvath

« George Morris
Gary Garrison

"Horvath, Scott" <shorvath@usgs.gov>

From: "Horvath, Scott" <shorvath@usgs.gov>
Sent: Fri Jan 20 2017 16:28:59 GMT-0700 (MST)

Larry Gillick <larry_gillick@ios.doi.gov>, Scott M Layman <slayman@usgs.gov>, Rebecca Matulka
<rebecca_matulka@ios.doi.gov>, Karen R Armstrong <karmstrong@usgs.gov>

Subject: Re: Immediate Issue - Please read now.

To:

My next concern. We have accounts hat tweet automatically as it relates to the protection of life and property. Accounts like: USGSted, USGS_TexasRain...are those accounts
supposed to be suspended as well? They're not handcrafted tweets...they're autofed from services.

Scott Horvath,

Bureau Social Media Lead

Office of Communications and Publishing
703-648-4011 (work)

571-296-1157 (cell)
http://usgs.gov/socialmedia

== Heads up USGS employees! ==
Want to par icipate in our #SciSelfieSunday and highlight the great work USGS scientists are doing? Take a look at our past posts and send photos to socialmedia@usgs gov.

On Fri, Jan 20, 2017 at 6:26 PM, Horvath, Scott <shorvath@usgs.gov> wrote:

We've sent out notice to all of our account holders...no guarantee, however, that hey're reading their emails at this hour...on a friday...on a weekend.

Scott Horvath,

Bureau Social Media Lead

Office of Communications and Publishing
703-648-4011 (work)

571-296-1157 (cell)
http://usgs.gov/socialmedia

== Heads up USGS employees! ==
Want to participate in our #SciSelfieSunday and highlight the great work USGS scientists are doing? Take a look at our past posts and send photos to socialmedia@usgs.gov.

On Fri, Jan 20, 2017 at 5:06 PM, <larry gillick@ios.doi.gov> wrote:

Hello Web Council and friends,
We met the new comms director today. Things went well.

And then someone inadvertently tweeted an unwise and unflattering RT about the new administration to the public.—
. No doubt this was done in error. That said, the new leadership is not jazzed.

The new administration says that the Department and all Bureaus
will not tweet this weekend and must wait for guidance before returning to Twitter. Such guidance is not expected until Monday at the
earliest.

Please make sure to that any scheduled tweets are no longer scheduled.

If you have questions, you can contact me at [{SJJESHl] o either of my Google Hangouts (work or [l @gmail.com). Unless I'm on a
bike ride or run, | will answer your call.

TLDR: I'm not tweeting, we're not tweeting and none of our people are tweeting. Discussion will continue next week.



Good luck. Have an otherwise excellent weekend.
Larry

Larry Gillick

Deputy Director of Digital Strategy

U.S. Department of the Interior

202-208-5141 (o) / [{S} S ()

DOI Weekly Web Council Meeting

When Fri Jan 27, 2017 11am — 11:30am Eastern Time
Where (b) (5) (map)

Video call (NG
Who « larry qillick@ios doi.gov - organizer

« trent randall@ios doi.gov

« David Yeargin

- genevieve billia@ost.doi gov
« jack.sullivan@bia.gov

« Ken Handwerger

« rebecca goodman@fws.gov
« Richard Reibeling

- shawn.pensoneau@bia gov
« Amy Krause

+ czwemke@blm.gov

« treci.johnson@onrr gov

« Derrick Henry

« temery@osmre.gov

« Robert Gabour

« emily bokar@ios doi.gov

+ Rebecca Matulka

- stephen carlisle@ost.doi.gov
« deron m johnson@ios doi.gov
« kraynal alfred@bia.gov

« kim vigue@bie.edu

« ralph.johnson@onrr.gov

« Karen Armstrong

« Dawn Buras

- Tim Cash

« danielle brigida@fws gov

« robert garcia@bsee.gov

« Scott Layman

« Michelle Thomas

« Nedra Darling

« Scott Horva h

« George Morris

- Gary Garrison

Rebecca Matulka <rebecca matulka@ios.doi.gov>

From: Rebecca Matulka <rebecca_matulka@ios.doi.gov>

Sent: Fri Jan 20 2017 16:29:33 GMT-0700 (MST)

To: "Horvath, Scott" <shorvath@usgs.gov>

cc: Larry Gillick <larry_gillick@ios.doi.gov>, Scott M Layman <slayman@usgs.gov>, Karen R Armstrong
<karmstrong@usgs.gov>

Subiject: Re: Immediate Issue - Please read now.

| understand and have indicated that could be a possibility.
Thanks, Scott!
Sent from my iPhone

On Jan 20, 2017, at 6:26 PM, Horvath, Scott <shorvath@usgs.gov> wrote:

We've sent out notice to all of our account holders...no guarantee, however, that they're reading heir emails at this hour...on a friday...on a weekend.

Scott Horvath,

Bureau Social Media Lead

Office of Communications and Publishing
703-648-4011 (work)

571-296-1157 (cell)



http://usgs.gov/socialmedia

== Heads up USGS employees! ==
Want to par icipate in our #SciSelfieSunday and highlight the great work USGS scientists are doing? Take a look at our past posts and send photos to
socialmedia@usgs.gov.

On Fri, Jan 20, 2017 at 5:06 PM, <larry_qillick@ios.doi.gov> wrote:

Hello Web Council and friends,
We met the new comms director today. Things went well.

And then someone inadvertently tweeted an unwise and unflattering RT about the new administration to the public.
No doubt this was done in error. That said, the new leadership is not jazzed.

The new administration says that the Department and all Bureaus
will not tweet this weekend and must wait for guidance before returning to Twitter. Such guidance is not expected until Monday at
the earliest.

Please make sure to that any scheduled tweets are no longer scheduled.

If you have questions, you can contact me at_ or either of my Google Hangouts (work or [{SjJJi}] amail.com). Unless
I'm on a bike ride or run, | will answer your call.

TLDR: I'm not tweeting, we're not tweeting and none of our people are tweeting. Discussion will continue next week.
Good luck. Have an otherwise excellent weekend.

Larry

-L-r;lrry Gillick

Deputy Director of Digital Strategy
U.S. Department of the Interior

202-208-5141 (o) / (S} SN ()

DOI Weekly Web Council Meeting

When Fri Jan 27, 2017 11am — 11:30am Eastern Time
Where (map)

Videa call
Who « larry qillick@ios.doi gov - organizer

« trent randall@ios.doi gov

« David Yeargin

« genevieve billia@ost doi.gov
« Ken Handwerger

« rebecca goodman@fws.gov
« Richard Reibeling

« shawn.pensoneau@bia.gov
« Amy Krause

- czwemke@blm.gov

- treci.johnson@onrr.gov

« Derrick Henry

« temery@osmre gov

» Robert Gabour

« emily bokar@ios.doi gov

+ Rebecca Matulka

- stephen carlisle@ost.doi.gov
« deron m johnson@ios.doi gov
» kraynal.alfred@bia.gov

« kim.vigue@bie.edu

« ralph johnson@onrr.gov

« Karen Armstrong

« Dawn Buras

« Tim Cash

« danielle brigida@fws.gov

- robert.garcia@bsee.gov

« Scott Layman

« Michelle Thomas

» Nedra Darling

« Scott Horvath

« George Morris

« Gary Garrison

Rebecca Matulka <rebecca_matulka@ios.doi.gov>




From: Rebecca Matulka <rebecca_matulka@ios.doi.gov>

Sent: Fri Jan 20 2017 16:30:04 GMT-0700 (MST)

To: "Horvath, Scott" <shorvath@usgs.gov>

cc: Larry Gillick <larry_gillick@ios.doi.gov>, Scott M Layman <slayman@usgs.gov>, Karen R Armstrong
<karmstrong@usgs.gov>

Subject: Re: Immediate Issue - Please read now.

Also, your earthquake ones, right?

Sent from my iPhone

On Jan 20, 2017, at 6:29 PM, Horvath, Scott <shorvath@usgs.gov> wrote:

My next concern. We have accounts that tweet automatically as it relates to the protection of life and property. Accounts like: USGSted, USGS_TexasRain...are
those accounts supposed to be suspended as well? They're not handcrafted tweets...they're autofed from services.

Scott Horvath,

Bureau Social Media Lead

Office of Communications and Publishing
703-648-4011 (work)

571-296-1157 (cell)
http://usgs.gov/socialmedia

== Heads up USGS employees! ==
Want to par icipate in our #SciSelfieSunday and highlight the great work USGS scientists are doing? Take a look at our past posts and send photos to
socialmedia@usgs.gov.

On Fri, Jan 20, 2017 at 6:26 PM, Horvath, Scott <shorvath@usgs.gov> wrote:

We've sent out notice to all of our account holders...no guarantee, however, that hey're reading their emails at this hour...on a friday...on a weekend.

Scott Horvath,

Bureau Social Media Lead

Office of Communications and Publishing
703-648-4011 (work)

571-296-1157 (cell)
http://usgs.gov/socialmedia

== Heads up USGS employees! ==
Want to participate in our #SciSelfieSunday and highlight the great work USGS scientists are doing? Take a look at our past posts and send photos to
socialmedia@usgs.gov.

On Fri, Jan 20, 2017 at 5:06 PM, <larry gillick@ios.doi.gov> wrote:

Hello Web Council and friends,
We met the new comms director today. Things went well.

And then someone inadvertently tweeted an unwise and unflattering RT about the new administration to the
No doubt this was done in error. That said, the new leadersh p is not jazzed.

The new administration says that the Department and all Bureaus
will not tweet this weekend and must wait for guidance before returning to Twitter. Such guidance is not expected until Monday at
the earliest.

Please make sure to that any scheduled tweets are no longer scheduled.

If you have questions, you can contact me at“ or either of my Google Hangouts (work or [{SJJi}] amail.com).
Unless I'm on a b ke ride or run, | will answer your call.

TLDR: I'm not tweeting, we're not tweeting and none of our people are tweeting. Discussion will continue next week.
Good luck. Have an otherwise excellent weekend.

Larry

Larry Gillick
Deputy Director of Digital Strategy
U.S. Department of the Interior

202-208-5141 (o) / [{S} S ()

DOI Weekly Web Council Meeting

When Fri Jan 27, 2017 11am — 11:30am Eastern Time
Where  [(DYE) map)

Video call [(QXE)
Who « larry qillick@ios doi.gov - organizer

« trent randall@ios doi.gov



« David Yeargin
« genevieve billia@ost.doi gov
« Ken Handwerger
« rebecca goodman@fws.gov
» Richard Reibeling
« shawn.pensoneau@bia gov
« Amy Krause
« czwemke@blm.gov
« treci.johnson@onrr gov
« Derrick Henry
« teme osmre.gov
« Robert Gabour
emily bokar@ios doi.gov
+ Rebecca Matulka
- stephen carlisle@ost.doi.gov
» deron m johnson@ios doi.gov
« kraynal alfred@bia.gov
« kim.vigue@bie.edu
« ralph.johnson@onrr.gov
« Karen Armstrong
Dawn Buras
« Tim Cash
« danielle brigida@fws gov
« robert garcia@bsee.gov
« Scott Layman
Michelle Thomas
» Nedra Darling
Scott Horva h
George Morris
« Gary Garrison

"Horvath, Scott" <shorvath@usgs.gov>

From: "Horvath, Scott" <shorvath@usgs.gov>

Sent: Fri Jan 20 2017 16:31:25 GMT-0700 (MST)

To: Rebecca Matulka <rebecca_matulka@ios.doi.gov>

cc: Larry Gillick <larry_gillick@ios.doi.gov>, Scott M Layman <slayman@usgs.gov>, Karen R Armstrong
<karmstrong@usgs.gov>

Subiject: Re: Immediate Issue - Please read now.

yes...USGSBigQuakes

Scott Horvath,

Bureau Social Media Lead

Office of Communications and Publishing
703-648-4011 (work)

571-296-1157 (cell)
http://usgs.gov/socialmedia

== Heads up USGS employees! ==
Want to par icipate in our #SciSelfieSunday and highlight the great work USGS scientists are doing? Take a look at our past posts and send photos to socialmedia@usgs gov.

On Fri, Jan 20, 2017 at 6:30 PM, Rebecca Matulka <rebecca matulka@ios.doi.gov> wrote:
Also, your earthquake ones, right?

Sent from my iPhone

On Jan 20, 2017, at 6:29 PM, Horvath, Scott <shorvath@usgs.gov> wrote:

My next concern. We have accounts that tweet automatically as it relates to the protection of life and property. Accounts like: USGSted, USGS_TexasRain...are
hose accounts supposed to be suspended as well? They're not handcrafted tweets...they're autofed from services.

Scott Horvath,

Bureau Social Media Lead

Office of Communications and Publishing
703-648-4011 (work)

571-296-1157 (cell)
http://usgs.gov/socialmedia

== Heads up USGS employees! ==



Want to participate in our #SciSelfieSunday and highlight the great work USGS scientists are doing? Take a look at our past posts and send photos to
socialmedia@usgs.gov.

On Fri, Jan 20, 2017 at 6:26 PM, Horvath, Scott <shorvath@usgs.gov> wrote:
We've sent out notice to all of our account holders...no guarantee, however, that they're reading heir emails at this hour...on a friday...on a weekend.

Scott Horvath,

Bureau Social Media Lead

Office of Communications and Publishing
703-648-4011 (work)

571-296-1157 (cell)
http://usgs.gov/socialmedia

== Heads up USGS employees! ==

Want to par icipate in our #SciSelfieSunday and highlight the great work USGS scientists are doing? Take a look at our past posts and send photos to
socialmedia@usgs.gov.

On Fri, Jan 20, 2017 at 5:06 PM, <larry qillick@ios.doi.gov> wrote:

Hello Web Council and friends,
We met the new comms director today. Things went well.

And then someone inadvertently tweeted an unwise and unflattering RT about the new administration to the public
. No doubt this was done in error. That said, the new leadership is not
Jazzed.

The new administration says that the Department and all Bureaus
will not tweet this weekend and must wait for guidance before returning to Twitter. Such guidance is not expected until Monday
at the earliest.

Please make sure to that any scheduled tweets are no longer scheduled.

If you have questions, you can contact me at [{SJ{SHIl or either of my Google Hangouts (work or [{SjJji§l] amail.com).
Unless I'm on a bike ride or run, | will answer your call.

TLDR: I'm not tweeting, we're not tweeting and none of our people are tweeting. Discussion will continue next week.
Good luck. Have an otherwise excellent weekend.

Larry
Larry Gillick

Deputy Director of Digital Strategy
U.S. Department of the Interior

202-208-5141 (o) / |} NG (©

DOI Weekly Web Council Meeting

When Fri Jan 27, 2017 11am — 11:30am Eastern Time
Where (DY) (map)

Video call (X&)
Who « larry gillick@ios.doi gov - organizer

« trent randall@ios.doi gov

« David Yeargin

« genevieve billia@ost doi.gov
« jack sullivan@bia.gov

« Ken Handwerger

 rebecca goodman@fws.gov
» Richard Reibeling

« shawn.pensoneau@bia.gov
* Amy Krause

« czwemke@blm.gov

« Derrick Henry

« temery@osmre gov

« Robert Gabour

« emily bokar@ios.doi gov

« Rebecca Matulka

- stephen carlisle@ost.doi.gov

. deron m johnson@ios.doi gov

« kraynal.alfred@bia.gov

« kim.vigue@bie.edu

« ralph johnson@onrr.gov
« Karen Armstrong

« Dawn Buras

« Tim Cash

- danielle brigida@fws.gov
« robert.garcia@bsee.gov



« Scott Layman
* Michelle Thomas
« Nedra Darling
« Scott Horvath
« George Morris
« Gary Garrison

Rebecca Matulka <rebecca_matulka@ios.doi.gov>

From:
Sent:
To:

CC:
Subject:

Rebecca Matulka <rebecca_matulka@ios.doi.gov>
Fri Jan 20 2017 16:32:19 GMT-0700 (MST)
"Horvath, Scott" <shorvath@usgs.gov>

Larry Gillick <larry_gillick@ios.doi.gov>, Scott M Layman <slayman@usgs.gov>, Karen R Armstrong
<karmstrong@usgs.gov>
Re: Immediate Issue - Please read now.

I'll get guidance for you.

Sent from my iPhone

On Jan 20, 2017, at 6:31 PM, Horvath, Scott <shorvath@usgs.gov> wrote:

yes...USGSBigQuakes

Scott Horvath,

Bureau Social Media Lead

Office of Communications and Publishing
703-648-4011 (work)

571-296-1157 (cell)
http://usgs.gov/socialmedia

== Heads up USGS employees! ==
Want to par icipate in our #SciSelfieSunday and highlight the great work USGS scientists are doing? Take a look at our past posts and send photos to
socialmedia@usgs.gov.

On Fri, Jan 20, 2017 at 6:30 PM, Rebecca Matulka <rebecca_matulka@ios.doi.gov> wrote:
Also, your earthquake ones, right?

Sent from my iPhone

On Jan 20, 2017, at 6:29 PM, Horvath, Scott <shorvath@usgs.gov> wrote:

My next concern. We have accounts that tweet automatically as it relates to the protection of life and property. Accounts like: USGSted,
USGS_TexasRain...are those accounts supposed to be suspended as well? They're not handcrafted tweets...they're autofed from services.

Scott Horvath,

Bureau Social Media Lead

Office of Communications and Publishing
703-648-4011 (work)

571-296-1157 (cell)
http://usgs.gov/socialmedia

== Heads up USGS employees! ==
Want to participate in our #SciSelfieSunday and highlight the great work USGS scientists are doing? Take a look at our past posts and send
photos to socialmedia@usgs.gov.

On Fri, Jan 20, 2017 at 6:26 PM, Horvath, Scott <shorvath@usgs.gov> wrote:
We've sent out notice to all of our account holders...no guarantee, however, that they're reading their emails at this hour...on a friday...on a
weekend.

Scott Horvath,

Bureau Social Media Lead

Office of Communications and Publishing
703-648-4011 (work)

571-296-1157 (cell)
http://usgs.gov/socialmedia




== Heads up USGS employees! ==
Want to par icipate in our #SciSelfieSunday and highlight the great work USGS scientists are doing? Take a look at our past posts and send
photos to socialmedia@usgs.gov.

On Fri, Jan 20, 2017 at 5:06 PM, <larry gillick@ios.doi.gov> wrote:

Hello Web Council and friends,
We met the new comms director today. Things went well.

And then someone inadvertently tweeted an unwise and unflattering RT about the new administration to the public.
No doubt this was done in error. That said, the
new leadership is not jazzed.

The new administration says that the Department and all Bureaus
will not tweet this weekend and must wait for guidance before returning to Twitter. Such guidance is not expected
until Monday at the earliest.

Please make sure to that any scheduled tweets are no longer scheduled.

If you have questions, you can contact me at [{SJ Sl o either of my Google Hangouts (work or
BHE) omail.com). Unless I'm on a bike ride or run, I'will answer your call.

TLDR: I'm not tweeting, we're not tweeting and none of our people are tweeting. Discussion will continue next
week.

Good luck. Have an otherwise excellent weekend.

Larry

Larry Gillick
Deputy Director of Digital Strategy
U.S. Department of the Interior

202-208-5141 (o) / SN (o

DOI Weekly Web Council Meeting
When Fri Jan 27, 2017 11am — 11:30am Eastern Time

Where (9G] (map)
Video call [BXG)
Who e larry gillick@ios.doi.gov - organizer

« trent randall@ios.doi.gov

« David Yeargin

« genevieve billia@ost.doi.gov
« jack sullivan@bia.gov

« Ken Handwerger

« rebecca goodman@fws.gov
« Richard Reibeling

. shawn.pensoneau@bia.gov
+ Amy Krause

+ czwemke@blm.gov

- treci.johnson@onrr.gov

« Derrick Henry

« teme osmre gov

» Robert Gabour

» emily bokar@ios.doi

+ Rebecca Matulka

- stephen carlisle@ost.doi.gov
» deron m johnson@ios.doi gov
- kraynal.alfred@bia.gov

«  kim.vigue@bie.edu

+ Karen Armstrong

« Dawn Buras

« Tim Cash

« danielle brigida@fws.gov

- robert.garcia@bsee.gov

« Scott Layman

» Michelle Thomas

« Nedra Darling

« Scott Horvath

« George Morris

« Gary Garrison




"Horvath, Scott" <shorvath@usgs.gov>

From: "Horvath, Scott" <shorvath@usgs.gov>

Sent: Fri Jan 20 2017 16:32:26 GMT-0700 (MST)

To: Rebecca Matulka <rebecca_matulka@ios.doi.gov>

cc: Larry Gillick <larry_gillick@ios.doi.gov>, Scott M Layman <slayman@usgs.gov>, Karen R Armstrong

<karmstrong@usgs.gov>
Subject: Re: Immediate Issue - Please read now.

And USGSVolcanoes

Scott Horvath,

Bureau Social Media Lead

Office of Communications and Publishing
703-648-4011 (work)

571-296-1157 (cell)
http://usgs.gov/socialmedia

== Heads up USGS employees! ==
Want to par icipate in our #SciSelfieSunday and highlight the great work USGS scientists are doing? Take a look at our past posts and send photos to socialmedia@usgs gov.

On Fri, Jan 20, 2017 at 6:31 PM, Horvath, Scott <shorvath@usgs.gov> wrote:
yes...USGSBigQuakes

Scott Horvath,

Bureau Social Media Lead

Office of Communications and Publishing
703-648-4011 (work)

571-296-1157 (cell)

http://usgs.gov/socialmedia

== Heads up USGS employees! ==
Want to participate in our #SciSelfieSunday and highlight the great work USGS scientists are doing? Take a look at our past posts and send photos to socialmedia@usgs.gov.

On Fri, Jan 20, 2017 at 6:30 PM, Rebecca Matu ka <rebecca matulka@ios.doi.gov> wrote:
Also, your earthquake ones, right?

Sent from my iPhone

On Jan 20, 2017, at 6:29 PM, Horvath, Scott <shorvath@usgs.gov> wrote:

My next concern. We have accounts that tweet automatically as it relates to the protection of life and property. Accounts like: USGSted,
USGS_TexasRain...are those accounts supposed to be suspended as well? They're not handcrafted tweets...they're autofed from services.

Scott Horvath,

Bureau Social Media Lead

Office of Communications and Publishing
703-648-4011 (work)

571-296-1157 (cell)

http://usgs.gov/socialmedia

== Heads up USGS employees! ==
Want to par icipate in our #SciSelfieSunday and highlight the great work USGS scientists are doing? Take a look at our past posts and send photos to
socialmedia@usgs.gov.

On Fri, Jan 20, 2017 at 6:26 PM, Horvath, Scott <shorvath@usgs.gov> wrote:

We've sent out notice to all of our account holders...no guarantee, however, that hey're reading their emails at this hour...on a friday...on a weekend.

Scott Horvath,

Bureau Social Media Lead

Office of Communications and Publishing
703-648-4011 (work)

571-296-1157 (cell)
http://usgs.gov/socialmedia

== Heads up USGS employees! ==
Want to participate in our #SciSelfieSunday and highlight the great work USGS scientists are doing? Take a look at our past posts and send photos to
socialmedia@usgs.gov.

On Fri, Jan 20, 2017 at 5:06 PM, <larry_gillick@ios.doi.gov> wrote:

Hello Web Council and friends,



We met the new comms director today. Things went well.

And then someone inadvertently tweeted an unwise and unflattering RT about the new administration to the public
No doubt this was done in error. That said, the new leadership is not
Jazzed.

The new administration says that the Department and all Bureaus
will not tweet this weekend and must wait for guidance before returning to Twitter. Such guidance is not expected until
Monday at the earliest.

Please make sure to that any scheduled tweets are no longer scheduled.

If you have questions, you can contact me at* or either of my Google Hangouts (work or [{SJJi}j amail.com).
Unless I'm on a b ke ride or run, | will answer your call.

TLDR: I'm not tweeting, we're not tweeting and none of our people are tweeting. Discussion will continue next week.
Good luck. Have an otherwise excellent weekend.

Larry

Larry Gillick
Deputy Director of Digital Strategy
U.S. Department of the Interior

202-208-5141 (o) / [{S} SN ()

DOI Weekly Web Council Meeting

When Fri Jan 27, 2017 11am — 11:30am Eastern Time
Where (X6 (map)

Video call (NG
Who « larry qillick@ios.doi.gov - organizer

« trent randall@ios.doi.gov

» David Yeargin

« genevieve billia@ost.doi gov
« Ken Handwerger

« rebecca goodman@fws.gov
« Richard Reibeling

« shawn.pensoneau@bia.gov
« Amy Krause

« czwemke@blm.gov

« treci.johnson@onrr gov

« Derrick Henry

+ teme osmre.gov

« Robert Gabour

» emily bokar@ios doi.gov

+ Rebecca Matulka

- stephen carlisle@ost.doi.gov
« deron m johnson@ios doi.gov
« kraynal alfred@bia.gov

« kim.vigue@bie.edu

« ralph.johnson@onrr.gov

« Karen Armstrong

« Dawn Buras

« Tim Cash

« danielle brigida@fws gov

- robert garcia@bsee.gov

« Scott Layman

» Michelle Thomas

» Nedra Darling

« Scott Horva h

« George Morris

« Gary Garrison

Rebecca Matulka <rebecca_matulka@ios.doi.gov>

From:
Sent:
To:

CC:

Rebecca Matulka <rebecca_matulka@ios.doi.gov>
Fri Jan 20 2017 16:54:03 GMT-0700 (MST)
"Horvath, Scott" <shorvath@usgs.gov>

Larry Gillick <larry_gillick@ios.doi.gov>, Scott M Layman <slayman@usgs.gov>, Karen R Armstrong
<karmstrong@usgs.gov>



Subject: Re: Immediate Issue - Please read now.
Public safety tweets like that are exempt.
Sent from my iPhone

On Jan 20, 2017, at 6:32 PM, Horvath, Scott <shorvath@usgs.gov> wrote:

And USGSVolcanoes

Scott Horvath,

Bureau Social Media Lead

Office of Communications and Publishing
703-648-4011 (work)

571-296-1157 (cell)
http://usgs.gov/socialmedia

== Heads up USGS employees! ==
Want to par icipate in our #SciSelfieSunday and highlight the great work USGS scientists are doing? Take a look at our past posts and send photos to
socialmedia@usgs.gov.

On Fri, Jan 20, 2017 at 6:31 PM, Horvath, Scott <shorvath@usgs.gov> wrote:
yes...USGSBigQuakes

Scott Horvath,

Bureau Social Media Lead

Office of Communications and Publishing
703-648-4011 (work)

571-296-1157 (cell)
http://usgs.gov/socialmedia

== Heads up USGS employees! ==
Want to participate in our #SciSelfieSunday and highlight the great work USGS scientists are doing? Take a look at our past posts and send photos to
socialmedia@usgs.gov.

On Fri, Jan 20, 2017 at 6:30 PM, Rebecca Matu ka <rebecca matulka@ios.doi.gov> wrote:
Also, your earthquake ones, right?

Sent from my iPhone

On Jan 20, 2017, at 6:29 PM, Horvath, Scott <shorvath@usgs.gov> wrote:

My next concern. We have accounts that tweet automatically as it relates to the protection of life and property. Accounts like: USGSted,
USGS_TexasRain...are those accounts supposed to be suspended as well? They're not handcrafted tweets...they're autofed from services.

Scott Horvath,

Bureau Social Media Lead

Office of Communications and Publishing
703-648-4011 (work)

571-296-1157 (cell)
http://usgs.gov/socialmedia

== Heads up USGS employees! ==
Want to par icipate in our #SciSelfieSunday and highlight the great work USGS scientists are doing? Take a look at our past posts and send
photos to socialmedia@usgs.gov.

On Fri, Jan 20, 2017 at 6:26 PM, Horvath, Scott <shorvath@usgs.gov> wrote:
We've sent out notice to all of our account holders...no guarantee, however, that hey're reading their emails at his hour...on a friday...on a
weekend.

Scott Horvath,

Bureau Social Media Lead

Office of Communications and Publishing
703-648-4011 (work)

571-296-1157 (cell)
http://usgs.gov/socialmedia

== Heads up USGS employees! ==
Want to participate in our #SciSelfieSunday and highlight the great work USGS scientists are doing? Take a look at our past posts and send
photos to socialmedia@usgs.gov.

On Fri, Jan 20, 2017 at 5:06 PM, <larry_gillick@ios.doi.gov> wrote:

Hello Web Council and friends,



We met the new comms director today. Things went well.

And then someone inadvertently tweeted an unwise and unflattering RT about the new administration to the
pubic. (N N /o 0ut his was done inerror. That
said, the new leadership is not jazzed.

The new administration says that the Department and all Bureaus
will not tweet this weekend and must wait for guidance before returning to Twitter. Such guidance is not
expected until Monday at the earliest.

Please make sure to that any scheduled tweets are no longer scheduled.

If you have questions, you can contact me at“ or either of my Google Hangouts (work or
gmail.com). Unless I'm on a bike ride or run, | will answer your call.

TLDR: I'm not tweeting, we're not tweeting and none of our people are tweeting. Discussion will continue next
week.

Good luck. Have an otherwise excellent weekend.
Larry
Larry Gillick

Deputy Director of Digital Strategy
U.S. Department of the Interior

202-208-5141 (o) / |} S (©

DOI Weekly Web Council Meeting

When Fri Jan 27, 2017 11am — 11:30am Eastern Time
Where (b) (5) map)

Video call
Who o larry qillick@ios.doi.gov - organizer

« trent randall@ios.doi.gov

« David Yeargin

* genevieve billia@ost.doi.gov
- jack.sullivan@bia.gov

« Ken Handwerger

« rebecca goodman@fws.gov
» Richard Reibeling

« shawn.pensoneau@bia.gov
« Amy Krause

. czwemke@blm.gov

« Derrick Henry

« temery@osmre.gov

« Robert Gabour

« emily bokar@ios doi.gov

« Rebecca Matulka

- stephen carlisle@ost.doi.gov
« deron m johnson@ios doi.gov
« kraynal alfred@bia.gov

« kim.vigue@bie.edu

« ralph.johnson@onrr.gov

« Karen Armstrong

« Dawn Buras

« Tim Cash

- danielle brigida@fws gov

« robert garcia@bsee.gov

« Scott Layman

* Michelle Thomas

« Nedra Darling

« Scott Horva h

« George Morris

« Gary Garrison

"Horvath, Scott" <shorvath@usgs.gov>

From:
Sent:
To:

"Horvath, Scott" <shorvath@usgs.gov>
Fri Jan 20 2017 16:54:59 GMT-0700 (MST)
Rebecca Matulka <rebecca_matulka@ios.doi.gov>



CC: Larry Gillick <larry_gillick@ios.doi.gov>, Scott M Layman <slayman@usgs.gov>, Karen R Armstrong
<karmstrong@usgs.gov>
Subject: Re: Immediate Issue - Please read now.

Thank you.

Scott Horvath,

Bureau Social Media Lead

Office of Communications and Publishing
703-648-4011 (work)

571-296-1157 (cell)
http://usgs.gov/socialmedia

== Heads up USGS employees! ==
Want to par icipate in our #SciSelfieSunday and highlight the great work USGS scientists are doing? Take a look at our past posts and send photos to socialmedia@usgs gov.

On Fri, Jan 20, 2017 at 6:54 PM, Rebecca Matulka <rebecca matulka@ios.doi.gov> wrote:
Public safety tweets like that are exempt.

Sent from my iPhone

On Jan 20, 2017, at 6:32 PM, Horvath, Scott <shorvath@usgs.gov> wrote:

And USGSVolcanoes

Scott Horvath,

Bureau Social Media Lead

Office of Communications and Publishing
703-648-4011 (work)

571-296-1157 (cell)

http://usgs.gov/socialmedia

== Heads up USGS employees! ==
Want to participate in our #SciSelfieSunday and highlight the great work USGS scientists are doing? Take a look at our past posts and send photos to
socialmedia@usgs.gov.

On Fri, Jan 20, 2017 at 6:31 PM, Horvath, Scott <shorvath@usgs.gov> wrote:
yes...USGSBigQuakes

Scott Horvath,

Bureau Social Media Lead

Office of Communications and Publishing
703-648-4011 (work)

571-296-1157 (cell)
http:/usgs.gov/socialmedia

== Heads up USGS employees! ==
Want to par icipate in our #SciSelfieSunday and highlight the great work USGS scientists are doing? Take a look at our past posts and send photos to
socialmedia@usgs.gov.

On Fri, Jan 20, 2017 at 6:30 PM, Rebecca Matulka <rebecca_matulka@ios.doi.gov> wrote:
Also, your earthquake ones, right?

Sent from my iPhone

On Jan 20, 2017, at 6:29 PM, Horvath, Scott <shorvath@usgs.gov> wrote:

My next concern. We have accounts that tweet automatically as it relates to the protection of life and property. Accounts like: USGSted,
USGS_TexasRain...are those accounts supposed to be suspended as well? They're not handcrafted tweets...they're autofed from services.

Scott Horvath,

Bureau Social Media Lead

Office of Communications and Publishing
703-648-4011 (work)

571-296-1157 (cell)
http://usgs.gov/socialmedia

== Heads up USGS employees! ==
Want to participate in our #SciSelfieSunday and highlight the great work USGS scientists are doing? Take a look at our past posts and send
photos to socialmedia@usgs.gov.

On Fri, Jan 20, 2017 at 6:26 PM, Horvath, Scott <shorvath@usgs.gov> wrote:

We've sent out notice to all of our account holders...no guarantee, however, that they're reading their emails at this hour...on a friday...on a



weekend.

Scott Horvath,

Bureau Social Media Lead

Office of Communications and Publishing
703-648-4011 (work)

571-296-1157 (cell)
http://usgs.gov/socialmedia

== Heads up USGS employees! ==
Want to participate in our #SciSelfieSunday and highlight the great work USGS scientists are doing? Take a look at our past posts and
send photos to socialmedia@usgs.gov.

On Fri, Jan 20, 2017 at 5:06 PM, <larry gillick@ios.doi.gov> wrote:

Hello Web Council and friends,
We met the new comms director today. Things went well.

And then someone inadvertently tweeted an unwise and unflattering RT about the new administration to the
public . No doubt this was done in error. That
said, the new leadership is not jazzed.

The new administration says that the Department and all Bureaus
will not tweet this weekend and must wait for guidance before returning to Twitter. Such guidance is not
expected until Monday at the earliest.

Please make sure to that any scheduled tweets are no longer scheduled.

If you have questions, you can contact me at [{SJJ{SHll or either of my Google Hangouts (work or
BHE) o mail.com). Unless I'm on a b ke ride or run, T'will answer your call.

TLDR: I'm not tweeting, we're not tweeting and none of our people are tweeting. Discussion will continue next
week.

Good luck. Have an otherwise excellent weekend.
Larry
Larry Gillick

Deputy Director of Digital Strategy
U.S. Department of the Interior

202-208-5141 (o) / [{S} S ()

DOI Weekly Web Council Meeting

When Fri Jan 27, 2017 11am — 11:30am Eastern Time
Where  [QXE) (map)

Video call (Y@
Who « larry qillick@ios.doi.gov - organizer

trent randall@ios.doi.gov
» David Yeargin
» genevieve billia@ost.doi.gov
» Ken Handwerger
rebecca_goodman@fws.gov
+ Richard Reibeling
» shawn.pensoneau@bia.gov
« Amy Krause
« czwemke@blm.gov
- treci.johnson@onrr.gov

Derrick Henry

teme osmre.gov

- Robert Gabour

emily bokar@ios.doi gov
» Rebecca Matulka
- stephen carlisle@ost.doi.gov
» deron m johnson@ios.doi gov
- kraynal.alfred@bia.gov
+ kim.vigue@bie.edu
+ Karen Armstrong
Dawn Buras
« Tim Cash
+ danielle brigida@fws.gov
- robert.garcia@bsee.gov
+ Scott Layman
Michelle Thomas




+ Nedra Darling
« Scott Horvath
« George Morris
« Gary Garrison

Larry Gillick <larry_gillick@ios.doi.gov>

From: Larry Gillick <larry_gillick@ios.doi.gov>
Sent: Fri Jan 20 2017 21:25:15 GMT-0700 (MST)
To: "Horvath, Scott" <shorvath@usgs.gov>

Rebecca Matulka <rebecca_matulka@ios.doi.gov>, Scott M Layman <slayman@usgs.gov>, Karen R Armstrong
<karmstrong@usgs.gov>
Subiject: Re: Immediate Issue - Please read now.

A lot can happen while (K@) . Glad you've got it under control!

Sent from my iPhone

CC:

On Jan 20, 2017, at 6:55 PM, Horvath, Scott <shorvath@usgs.gov> wrote:

Thank you.

Scott Horvath,

Bureau Social Media Lead

Office of Communications and Publishing
703-648-4011 (work)

571-296-1157 (cell)
http://usgs.gov/socialmedia

== Heads up USGS employees! ==
Want to par icipate in our #SciSelfieSunday and highlight the great work USGS scientists are doing? Take a look at our past posts and send photos to
socialmedia@usgs.gov.

On Fri, Jan 20, 2017 at 6:54 PM, Rebecca Matulka <rebecca matulka@ios.doi.gov> wrote:
Public safety tweets like that are exempt.

Sent from my iPhone

On Jan 20, 2017, at 6:32 PM, Horvath, Scott <shorvath@usgs.gov> wrote:

And USGSVolcanoes

Scott Horvath,

Bureau Social Media Lead

Office of Communications and Publishing
703-648-4011 (work)

571-296-1157 (cell)
http://usgs.gov/socialmedia

== Heads up USGS employees! ==
Want to participate in our #SciSelfieSunday and highlight the great work USGS scientists are doing? Take a look at our past posts and send
photos to socialmedia@usgs.gov.

On Fri, Jan 20, 2017 at 6:31 PM, Horvath, Scott <shorvath@usgs.gov> wrote:
yes...USGSBigQuakes

Scott Horvath,

Bureau Social Media Lead

Office of Communications and Publishing
703-648-4011 (work)

571-296-1157 (cell)
http://usgs.gov/socialmedia

== Heads up USGS employees! ==



Want to par icipate in our #SciSelfieSunday and highlight the great work USGS scientists are doing? Take a look at our past posts and send
photos to socialmedia@usgs.gov.

On Fri, Jan 20, 2017 at 6:30 PM, Rebecca Matulka <rebecca matulka@ios.doi.gov> wrote:
Also, your earthquake ones, right?

Sent from my iPhone

On Jan 20, 2017, at 6:29 PM, Horvath, Scott <shorvath@usgs.gov> wrote:

My next concern. We have accounts that tweet automatically as it relates to the protection of life and property. Accounts like:
USGSted, USGS_TexasRain...are those accounts supposed to be suspended as well? They're not handcrafted tweets...they're
autofed from services.

Scott Horvath,

Bureau Social Media Lead

Office of Communications and Publishing
703-648-4011 (work)

571-296-1157 (cell)
http://usgs.gov/socialmedia

== Heads up USGS employees! ==
Want to participate in our #SciSelfieSunday and highlight the great work USGS scientists are doing? Take a look at our past
posts and send photos to socialmedia@usgs.gov.

On Fri, Jan 20, 2017 at 6:26 PM, Horvath, Scott <shorvath@usgs.gov> wrote:

We've sent out notice to all of our account holders...no guarantee, however, that they're reading their emails at this hour...on
a friday...on a weekend.

Scott Horvath,

Bureau Social Media Lead

Office of Communications and Publishing
703-648-4011 (work)

571-296-1157 (cell)
http://usgs.gov/socialmedia

== Heads up USGS employees! ==
Want to participate in our #SciSelfieSunday and highlight the great work USGS scientists are doing? Take a look at our past
posts and send photos to socialmedia@usgs.gov.

On Fri, Jan 20, 2017 at 5:06 PM, <larry qillick@ios.doi.gov> wrote:

Hello Web Council and friends,
We met the new comms director today. Things went well.

And then someone inadvertently tweeted an unwise and unflattering RT about the new
adminstation o e pubic. [ \
doubt this was done in error. That said, the new leadership Is not jazzed.

The new administration says that the Department and all Bureaus
will not tweet this weekend and must wait for guidance before returning to Twitter. Such guidance
is not expected until Monday at the earliest.

Please make sure to that any scheduled tweets are no longer scheduled.

If you have questions, you can contact me at [{SJJ Sl or either of my Google Hangouts (work
or [l @gmail.com). Unless I'm on a bike ride or run, T will answer your call.

TLDR: I'm not tweeting, we're not tweeting and none of our people are tweeting. Discussion will
continue next week.

Good luck. Have an otherwise excellent weekend.

Larry
Larry Gillick

Deputy Director of Digital Strategy
U.S. Department of the Interior
202-208-5141 (o) / S NS (o

DOI Weekly Web Council Meeting
When Fri Jan 27, 2017 11am — 11:30am Eastern Time

Where QIS (map)

Video call [(JXE)]
Who « larry gillick@ios.doi.gov - organizer



= trent randall@ios.doi.gov

» David Yeargin

- genevieve billia@ost doi.gov
» jack sullivan@bia gov

» Ken Handwerger

» rebecca goodman@fws.qov
» Richard Reibeling

- shawn.pensoneau@bia.gov
» Amy Krause

» czwemke@blm.qov

« treci.johnson@onrr.gov

» Dermrick Henry

- temery@osmre.gov -

» Robert Gabour
- emily _bokar@ios.doi gov

» Rebecca Matulka

- stephen carlisle@ost doi.gov
» deron m_johnson@ios.doi gov
« kraynal.alfred@bia.qov

» kim.vigue@bie.edu

» ralph johnson@onrr.qov

= Karen Armstrong

» Dawn Buras

= Tim Cash

« danielle_brigida@fws.gov

» robert.garcia@bsee.qov

» Scott Layman

= Michelle Thomas

» Nedra Darling

» Scott Horvath

» George Morris

= Gary Garrison

"Goodman, Rebecca" <rebecca_goodman@fws.gov>

From: "Goodman, Rebecca" <rebecca_goodman@fws.gov>
Sent: Mon Jan 23 2017 06:34:29 GMT-0700 (MST)

To: Larry Gillick <larry_gillick@ios.doi.gov>

Subject: Re: Immediate Issue - Please read now.

TLDR — how reddit of you.
Sounds like you had an unfortunately eventful inauguration day. | look forward to hearing about it tomorrow.
Becca
On Fri, Jan 20, 2017 at 5:06 PM, <larry_aqillick@ios._doi.gov> wrote:
Hello Web Council and friends,
We met the new comms director today. Things went well.

And then someone inadvertently tweeted an unwise and unflattering RT about the new administration to the public—
No doubt this was done in error. That said, the new leadership is not jazzed.

The new administration says that the Department and all Bureaus
will not tweet this weekend and must wait for guidance before returning to Twitter. Such guidance is not expected until Monday at the earliest.

Please make sure to that any scheduled tweets are no longer scheduled.

If you have questions, you can contact me at_ or either of my Google Hangouts (work or- @gmail.com). Unless I'm on a bike
ride or run, | will answer your call.

TLDR: I'm not tweeting, we're not tweeting and none of our people are tweeting. Discussion will continue next week.
Good luck. Have an otherwise excellent weekend.
Larry

Larry Gillick
Deputy Director of Digital Strategy



U.S. Department of the Interior

202-208-5141 (0) /_ (c)

DOI Weekly Web Council Meeting
When Fri Jan 27, 2017 11am — 11:30am Eastemn Time

Where (map)

Video call QX&)

Who - lamry_gillick@ios.doi gov - organizer
trent_randall@ios.doi gov

« David Yeargin

- genevieve_billia@ost doi.gov
«+ jack sullivan@bia.gov

» Ken Handwerger

« rebecca_goodman@fws.gov
« Richard Reibeling

» shawn.pensoneau@bia.gov
« Amy Krause

« czwemke@blm.gov

- treci.johnson@onrr.gov

« Derrick Henry

« temery@osmre gov

» Robert Gabour

» emily_bokar@ios.doi gov

» Rebecca Matulka

- stephen_carlisle@ost.doi.gov
» deron_m_johnson@ios.doi gov
« kraynal.alfred@bia.gov

« kim.vigue@bie.edu

« ralph johnson@onrr.gov

» Karen Armstrong

» Dawn Buras

« Tim Cash

« danielle_brigida@fws.gov

- robert.garcia@bsee.gov

« Scott Layman

» Michelle Thomas

» Nedra Darling

» Scott Horvath

« George Morris

« Gary Garrison

Rebecca Goodman-Sudik

IT Specialist/Drupal Nerd
U.S. Fish and Wildlife Service
703-358-2475 (desk)
703-258-5249 (mobile)

Larry Gillick <larry_gillick@ios.doi.gov>

From: Larry Gillick <larry_gillick@ios.doi.gov>

Sent: Mon Jan 23 2017 06:46:51 GMT-0700 (MST)

To: "Goodman, Rebecca" <rebecca_goodman@fws.gov>
Subject: Re: Immediate Issue - Please read now.

You betl!

| find myself happy about one thing: no one quoted my TLDR. Whew.
Sent from my iPhone

On Jan 23, 2017, at 8:34 AM, Goodman, Rebecca <rebecca_goodman@fws.gov> wrote:

TLDR - how reddit of you.
Sounds like you had an unfortunately eventful inauguration day. | look forward to hearing about it tomorrow.
Becca

On Fri, Jan 20, 2017 at 5:06 PM, <larry_gillick@ios.doi.gov> wrote:

Hello Web Council and friends,



We met the new comms director today. Things went well.

And then someone inadvertently tweeted an unwise and unflattering RT about the new administration to the publicw
- No doubt this was done in error. That said, the new leadership is not jazzed.

The new administration says that the Department and all Bureaus
will not tweet this weekend and must wait for guidance before retuming to Twitter. Such guidance is not expected until Monday at
the earliest.

Please make sure to that any scheduled tweets are no longer scheduled.

If you have questions, you can contact me at_ or either of my Google Hangouts (work o-@gmail.com). Unless
I'm on a bike ride or run, | will answer your call.

TLDR: I'm not tweeting, we're not tweeting and none of our people are tweeting. Discussion will continue next week.

Good luck. Have an otherwise excellent weekend.
Larry

Larry Gillick

Deputy Director of Digital Strategy
U.S. Department of the Interior
202-208-5141 (0) /_ (c)

DOI Weekly Web Council Meeting
When Fri Jan 27, 2017 11am — 11:30am Eastern Time

Where (b) (5) (map)

Video call [(DX&E)

Who » lamry_gillick@ios.doi gov - organizer
trent_randall@ios.doi gov

+ David Yeargin

» genevieve_billia@ost doi.gov
« jack sullivan@bia.gov

» Ken Handwerger

» rebecca_goodman@fws.gov
» Richard Reibeling

» shawn.pensoneau@bia.gov

» Amy Krause

» czwemke@blm.gov

« trecijohnson@onrr.gov

» Derrick Henry

» temery@osmre gov

» Robert Gabour

» emily_bokar@ios.doi gov

» Rebecca Matulka

» stephen_carlisle@ost.doi.gov
» deron_m_johnson@ios.doi gov
» kraynal.alfred@bia.gov

» kim.vigue@bie.edu

« ralph johnson@onrr.gov

» Karen Amsfrong

» Dawn Buras

» Tim Cash

« danielle_brigida@fws.gov

» robert.garcia@bsee.gov

» Scott Layman

» Michelle Thomas

» Nedra Darling

» Scott Horvath

» George Morris

» Gary Garrison

Rebecca Goodman-Sudik

IT Specialist/Drupal Nerd
U.S. Fish and Wildlife Service
703-358-2475 (desk)
703-258-5249 (mobile)
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After Silent Period, Park Service Says It Regrets 2 Trump-Related Retweets - NYTimes.com

Larry Gillick-gmail.com>

From: Larry GiIIick-@gmail.com>

Sent: Sat Jan 21 2017 23:03:37 GMT-0700 (MST)

To: Lawrence _GIIIick _<Iarry ?gillick@ios_doi_gov>, <rebecca_matulka@ios.doi.gov>, "Quimby, Frank"
<frank_quimby@ios.doi.gov>

Subject: After Silent Period, Park Service Says It Regrets 2 Trump-Related Retweets - NYTimes.com

This is what | call improved coverage.

https://mobile nytimes.com/2017/01/21/us/national-park-service-trump-tweet. html?referer=
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In case of change of plans

"Gillick, Larry" <larry_gillick@ios.doi.gov>

From: "Gillick, Larry" <larry_gillick@ios.doi.gov>

Sent: Sat Jan 21 2017 11:11:44 GMT-0700 (MST)

To: Megan Bloomgre_@gmail_com>

CcC: Rebecca Matulka <rebecca_matulka@ios.doi.gov>, Frank Quimby <Frank_Quimby@ios.doi.gov>
Subject: In case of change of plans

Hello Meg,

On the off-chance that anything comes up, | thought I'd better give you both of my cell #s and other contact info. Frank and Rebecca already
have them.

(work cell)
(personal cell)
arry gillick@ios.doi.gov (work email)

(b) (6) (personal email)
(b) (6) (GChat/Google Hangouts to my phone)

I've been mulling-over what to do in case the tweet-storm doesn't subside. | won't go into detail here — there's plenty of time to talk, plenty of
other news circulating, and I'm sure you have plans of your own.

Have a great weekend.
Larry
Larry Gillick

Deputy Director of Digital Strategy
U.S. Department of the Interior

202-208-5141 (o) /_ (c)
Drupal Questions™

https://sites.google.com/a/ios.doi.gov/doi-gov-cms/

Megan Bloomgren SIS @omail.com>
From: Megan Bloomgren_@gmail_com>

Sent: Sat Jan 21 2017 11:43:41 GMT-0700 (MST)
To: "Gillick, Larry" <larry_gillick@ios.doi.gov>
Subject: Re: In case of change of plans

Thank you all - appreciate your insight and education on this matter. Look forward to working with you.

Megan

(b) (6)
On Jan 21, 2017, at 1:11 PM, Gillick, Larry <larry_gillick@ios.doi.gov> wrote:

Hello Meg,

On the off-chance that anything comes up, | thought I'd better give you both of my cell #s and other contact info. Frank and Rebecca
already have them.

(work cell)
(personal cell)
arry gillick@ios.doi.gov (work email)

(b) (6) (personal email)
(D) (b) (GChat/Google Hangouts to my phone)

I've been mulling-over what to do in case the tweet-storm doesn't subside. | won't go into detail here — there's plenty of time to talk,
plenty of other news circulating, and I'm sure you have plans of your own.

Have a great weekend.

Larry



Larry Gillick
Deputy Director of Digital Strategy
U.S. Department of the Interior

202-208-5141 (o) /_ (c)
Drupal Questions™

https://sites.google.com/a/ios.doi.gov/doi-gov-cms/

Rebecca Matulka <rebecca_matulka@ios.doi.gov>

From: Rebecca Matulka <rebecca_matulka@ios.doi.gov>

Sent: Sat Jan 21 2017 11:43:57 GMT-0700 (MST)

To: "Gillick, Larry" <larry_gillick@ios.doi.gov>

CC: Megan Bloomgren_@gmail_com>, Frank Quimby <Frank_Quimby@ios.doi.gov>
Subject: Re: In case of change of plans

Hi Megan,

In case you need it, my work mobile is_.

Rebecca

Sent from my iPhone

On Jan 21, 2017, at 1:12 PM, Gillick, Larry <larry_gillick@ios.doi.gov> wrote:

Hello Meg,

On the off-chance that anything comes up, | thought I'd better give you both of my cell #s and other contact info. Frank and Rebecca
already have them.

(work cell)
(personal cell)
arry gillick@ios.doi.gov (work email)

(b) (6) (personal email)
(b) (6) (GChat/Google Hangouts to my phone)

I've been mulling-over what to do in case the tweet-storm doesn't subside. | won't go into detail here — there's plenty of time to talk,
plenty of other news circulating, and I'm sure you have plans of your own.

Have a great weekend.
Larry
Larry Gillick

Deputy Director of Digital Strategy
U.S. Department of the Interior

202-208-5141 (o) 1_ (c)
Drupal Questions?

https://sites_google.com/a/ios.doi.gov/doi-gov-cms/

Megan Bloomgren_@gmail.com>

From: Megan Bloomgren_@gmail_com>

Sent: Sat Jan 21 2017 11:44:41 GMT-0700 (MST)

To: Rebecca Matulka <rebecca_matulka@ios.doi.gov>
Subject: Re: In case of change of plans

Thank youl

On Jan 21, 2017, at 1:43 PM, Rebecca Matulka <rebecca_matulka@ios.doi.gov> wrote:

Hi Megan,

In case you need it, my work mobile is_.
Rebecca

Sent from my iPhone

On Jan 21, 2017, at 1:12 PM, Gillick, Larry <larry_gillick@ios.doi.gov> wrote:



Hello Meg,

On the off-chance that anything comes up, | thought I'd better give you both of my cell #s and other contact info. Frank and
Rebecca already have them.

(work cell)
(D) (6) (personal cell)

g< doi gov (work email)
personal email)

(b) (6) (GChat/Google Hangouts to my phone)

I've been mulling-over what to do in case the tweet-storm doesn't subside. | won't go into detail here — there's plenty of
time to talk, plenty of other news circulating, and I'm sure you have plans of your own.

Have a great weekend.

Larry

Larry Gillick
Deputy Director of Digital Strategy
U.S. Department of the Interior

202-208-5141 (o) _ (©)
Drupal Questions?

https://sites.google.com/a/ios.doi.gov/doi-gov-cms/

Heather switt [} SHI @omail.com>

From:
Sent:

To:
Subject:

Heather swift [{SJ S @omail. com>
Sat Jan 21 2017 11:52:52 GMT-0700 (MST)

Megan Bloomgren SIS @smail com>

Re: In case of change of plans

Many thanks indeed. Hope everyone has a restful weekend.

Sent from my iPhone

On Jan 21, 2017, at 1:44 PM, Megan Bloomgren [{SJiSHI @omail.com> wrote:

Thank youl

On Jan 21, 2017, at 1:43 PM, Rebecca Matulka <rebecca_matulka@ios.doi.gov> wrote:

Hi Megan,

In case you need it, my work mobile is_,

Rebecca

Sent from my iPhone

On Jan 21, 2017, at 1:12 PM, Gillick, Larry <larry_gillick@ios.doi.gov> wrote:

Hello Meg,

On the off-chance that anything comes up, | thought I'd better give you both of my cell #s and other contact info. Frank and
Rebecca already have them.

(work cell)
(personal cell)
arry_gillick@los.doi.gov (work email)

(b) (6) (personal email)
(b) (6) (GChat/Google Hangouts to my phone)

I've been mulling-over what to do in case the tweet-storm doesn't subside. | won't go into detail here — there's plenty of
time to talk, plenty of other news circulating, and I'm sure you have plans of your own.

Have a great weekend.
Larry
Larry Gillick

Deputy Director of Digital Strategy
U.S. Department of the Interior

202-208-5141 (o) I_ (c)



Drupal Questions?
https://sites.google.com/a/ios.doi.gov/doi-gov-cms/
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given the women's march and other events this weekend

"Quimby, Frank" <frank_quimby@ios.doi.gov>

From: "Quimby, Frank" <frank_quimby@ios.doi.gov>

Sent: Sat Jan 21 2017 10:03:06 GMT-0700 (MST)

To: Thomas Crosson <thomas_crosson@nps.gov=>, April Slayton <april_slayton@nps.gov>
CcC: Rebecca Matulka <rebecca_matulka@ios.doi.gov>, Larry Gillick <larry_gillick@ios.doi.gov>
Subject: given the women's march and other events this weekend

can we assume that nps and other bureaus are taking special care to monitor government twitter accounts and
take actions they deem appropriate to maintain policies governing these accounts.
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FYI ONLY

"Quimby, Frank" <frank_quimby@ios.doi.gov>

From: "Quimby, Frank" <frank_quimby@ios.doi.gov>

Sent: Sat Jan 21 2017 08:12:04 GMT-0700 (MST)

To: Rebecca Matulka <rebecca_matulka@ios.doi.gov>, Larry Gillick <larry_gillick@ios.doi.gov>
Subject: FYI ONLY

Gavin Shire shared this with me today and | apologized for overreaction and
miscommunication on my part 10:08 AM (1 minute ago)

Thanks, Frank.

FYI, this directive yesterday caused some concem in our offices around the county. The perception was that this was a government-wide halt ordered by the administration, rather
than Interior-specific direction as a result of specific problematic ac ions, fueling concemn that here was some scheme afoot to silence federal bureaus in their social media
activities. A little more information would have gone a long way to calming those fears and stopping the wild assumptions. Please pass that along to folks on your end for future
reference.

Rebecca Matulka <rebecca_matulka@ios.doi.gov>

From: Rebecca Matulka <rebecca_matulka@ios.doi.gov>
Sent: Sat Jan 21 2017 08:13:30 GMT-0700 (MST)

To: "Quimby, Frank" <frank_quimby@ios.doi.gov>

CC: Larry Gillick <larry_gillick@ios.doi.gov>

Subject: Re: FYI ONLY

| think we're learned a lot from this situation about what to do next time
Sent from my iPhone

On Jan 21, 2017, at 10:12 AM, Quimby, Frank <frank_quimby@ios doj gov> wrote:

Gavin Shire shared this with me today and | apologized for overreaction and
miscommunication on my part 10:08 AM (1 minute ago)

Thanks, Frank.

FY]1, this directive yesterday caused some concem in our offices around the county. The percep ion was that this was a government-wide halt ordered by he
administration, rather than Interior-specific direction as a result of specific problematic ac ions, fueling concemn that here was some scheme afoot to silence federal
bureaus in their social media ac ivities. A little more information would have gone a long way to calming those fears and stopping the wild assumptions. Please pass
that along to folks on your end for future reference.

Larry Gillick <larry_gillick@ios.doi.gov>

From: Larry Gillick <larry_gillick@ios.doi.gov>

Sent: Sat Jan 21 2017 08:21:01 GMT-0700 (MST)

To: Rebecca Matulka <rebecca_matulka@ios.doi.gov>
CC: "Quimby, Frank" <frank_quimby@ios.doi.gov>
Subject: Re: FYI ONLY

Indeed. I'm going to avoid much comment in this forum.
Live chat Monday.
Sent from my iPhone

On Jan 21, 2017, at 10:13 AM, Rebecca Matulka <rebecca matulka@ios.doi.gov> wrote:

| think we're learned a lot from this situation about what to do next time



Sent from my iPhone

On Jan 21, 2017, at 10:12 AM, Quimby, Frank <frank_quimby@ios.doi.gov> wrote:

Gavin Shire shared this with me today and | apologized for overreaction and

miscommunication on my part 10:08 AM (1 minute ago)

Thanks, Frank.

FYI, this directive yesterday caused some concern in our offices around the county. The percep ion was that this was a government-wide halt ordered
by the administra ion, rather than Interior-specific direction as a result of specific problematic actions, fueling concern that there was some scheme
afoot to silence federal bureaus in heir social media activities. A litle more information would have gone a long way to calming those fears and
stopping the wild assumptions. Please pass that along to folks on your end for future reference.
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Re: Email

Megan Bloomgren _@gmail.com>

From: Megan Bloomgren_@gmail_com>

Sent: Sat Jan 21 2017 05:54:10 GMT-0700 (MST)
To: Thomas Crosson <Thomas_Crosson@nps.gov>
Subject: Re: Email

Yes policy was clarified and new guidance issued this moming encouraging bureaus to engage on twitter as normal.
Yes please get a tweet up. Any idea on what topic - it'll get a lot of scrutiny no doubt?
And yes this can go to media.

On Jan 21, 2017, at 7:49 AM, Thomas Crosson <Thomas_Crosson@nps.gov> wrote:

Thanks. So I'm good to send this to the reporters who have asked, right?
n Have we lifted the Twitter ban? (Media have been asking how long this is.....| personally think we need to get Twitter back up ASAP.
n Can we send the new guidance out to media? (because I'm sure they’ll ask)

From: Megan Bloomgren [mailtW@gmail.com]
Sent: Saturday, January 21, 20 -

To: Thomas Crosson
Subject: Re: Email

Subject: Updated guidance on the use of Social Media

Two retweets from the National Park Service's main Twitter account Friday were inconsistent with the agency's
approach to engaging the public through social media.

Out of an abundance of caution, while we investigated the situation involving these tweets, the Department's communications
team determined that it was important to stand down Twitter activity across the Department temporarily, except in the case of
public safety.

Now that social media guidance has been clarified, the Department and its bureaus should resume Twitter engagement as
normal this weekend, with the exception of social media posts on the Secretary's policy priorities, which will be outlined upon
confirmation. If you have any questions about content to be posted, please contact me or Larry Gillick.

On Jan 21, 2017, at 7:44 AM, Thomas Crosson <Thomas_Crosson@nps.gov> wrote:

Tom Crosson

Chief of Public Affairs
National Park Service
(202) 208-3046

Visit us at www.nps.gov

Thomas Crosson <Thomas_Crosson@nps.gov>

From: Thomas Crosson <Thomas_Crosson@nps.gov>

Sent: Sat Jan 21 2017 05:57:49 GMT-0700 (MST)

To: Megan Bloomgren @gmail.com>

ce: Larry Gillick <larry _gilliqk@ios.doi.gov>, Frank Quimby <frank_quimby@ios.doi.gov>, Heather Swift
@gmail.com>

Subject: RE: Email

Thanks. I'll ask the team for a copy of that guidance. I'll get my team on getting a Tweet out. Will be something safe. I'll keep you posted on further
developments.

I'm sending this out then I'm running to my kid's hockey practice briefly....my cell is[{JX(E)] should you need me in the next hour.

From: Megan Bloomgren [mailtm@gmailicom]
Sent: Saturday, January 21, 20 R

To: Thomas Crosson

Cc: larry_qillick@ios.doi.gov; frank_quimby@ios.doi.gov; Heather Swift
Subject: Re: Email




Yes policy was clarified and new guidance issued this morning encouraging bureaus to engage on twitter as normal.
Yes please get a tweet up. Any idea on what topic - it'll get a lot of scrutiny no doubt?

And yes this can go to media.

On Jan 21, 2017, at 7:49 AM, Thomas Crosson <Thomas Crosson@nps.gov> wrote:

Thanks. So I'm good to send this to the reporters who have asked, right?
n Have we lifted the Twitter ban? (Media have been asking how long this is.....I personally think we need to get Twitter back up ASAP.
n Can we send the new guidance out to media? (because I'm sure they’ll ask)

From: Megan Bloomgren [mails @gmail.com]
Sent: Saturday, January 21, 20 R

To: Thomas Crosson

Subject: Re: Email

Subject: Updated guidance on the use of Social Media

Two retweets from the National Park Service's main Twitter account Friday were inconsistent with the agency's
approach to engaging the public through social media.

Out of an abundance of caution, while we investigated the situation involving these tweets, the Department's communications
team determined that it was important to stand down Twitter activity across the Department temporarily, except in the case of
public safety.

Now that social media guidance has been clarified, the Department and its bureaus should resume Twitter engagement as
normal this weekend, with the exception of social media posts on the Secretary’s policy priorities, which will be outlined upon
confirmation. If you have any questions about content to be posted, please contact me or Larry Gillick.

On Jan 21, 2017, at 7:44 AM, Thomas Crosson <Ihomas Crosson@nps.gov> wrote:

Tom Crosson

Chief of Public Affairs
National Park Service
(202) 208-3046

Visit us at www.nps.gov

Megan Bloomgren S} I @omail.com>

From: Megan Bloomgren_@gmail.com>

Sent: Sat Jan 21 2017 06:02:11 GMT-0700 (MST)
To: Thomas Crosson <Thomas_Crosson@nps.gov>
Subject: Re: Email

Thanks - "guidance” is just the internal email that | emailed you that Frank will hopefully send shortly to follow his note yesterday. You can share
tat with media.

Enjoy hockey practice - ta k soon.

On Jan 21, 2017, at 7:57 AM, Thomas Crosson <Thomas_Crosson@nps.gov> wrote:

Thanks. I'll ask the team for a copy of that guidance. I'll get my team on getting a Tweet out. Will be something safe. I'll keep you posted on
further developments.

I'm sending this out then I'm running to my kid’s hockey practice briefly....my cell is[{sJN{s)] should you need me in the next hour.

From: Megan Bloomgren [mailtm@gmail.com]
Sent: Saturday, January 21, 20 E
To: Thomas Crosson
Cc: larry_gillick@ios.doi.gov; frank_quimby@ios.doi.gov; Heather Swift
Subject: Re: Email
Yes policy was clarified and new guidance issued this morning encouraging bureaus to engage on twitter as normal.
Yes please get a tweet up. Any idea on what topic - it'll get a lot of scrutiny no doubt?
And yes this can go to media.
On Jan 21, 2017, at 7:49 AM, Thomas Crosson <Thomas_Crosson@nps.gov> wrote:

Thanks. So I'm good to send this to the reporters who have asked, right?

n Have we lifted the Twitter ban? (Media have been asking how long this is.....| personally think we need to get Twitter back up

ASAP.
n Can we send the new guidance out to media? (because I'm sure they’ll ask)

From: Megan Bloomgren [mailto [} SJI @amail.com]



Sent: Saturday, January 21, 2017 7:45 AM
To: Thomas Crosson
Subject: Re: Email

Subject: Updated guidance on the use of Social Media

Two retweets from the National Park Service's main Twitter account Friday were inconsistent with the
agency's approach to engaging the public through social media.

Out of an abundance of caution, while we investigated the situation involving these tweets, the Department's
communications team determined that it was important to stand down Twitter activity across the Department
temporarily, except in the case of public safety.

Now that social media guidance has been clarified, the Department and its bureaus should resume Twitter
engagement as normal this weekend, with the exception of social media posts on the Secretary’s policy priorities,
which will be outlined upon confirmation. If you have any questions about content to be posted, please contact me or
Larry Gillick.

On Jan 21, 2017, at 7:44 AM, Thomas Crosson <Thomas Crosson@nps.gov> wrote:

Tom Crosson

Chief of Public Affairs
National Park Service
(202) 208-3046

Visit us at www.nps.qov

Thomas Crosson <Thomas_Crosson@nps.gov>

From: Thomas Crosson <Thomas_Crosson@nps.gov>
Sent: Sat Jan 21 2017 06:04:21 GMT-0700 (MST)

To: Megan Bloomgren S} S @smail com>

cc: Larry Gillick <larry_gillick@ios.doi.gov>, Frank Quimby <frank_quimby@ios.doi.gov>, Heather Swift

@gmail.com>
Subject: RE: Email

Got it.. .thanks.

From: Megan Bloomgren [mailtW@gmail.com]
Sent: Saturday, January 21, 20 K

To: Thomas Crosson
Cc: Larry Gillick; Frank Quimby; Heather Swift
Subject: Re: Email

Thanks - "guidance” is just the internal email that | emailed you that Frank will hopefully send shortly to follow his note yesterday. You can share tat with
media.

Enjoy hockey practice - talk soon.
On Jan 21, 2017, at 7:57 AM, Thomas Crosson <Thomas_Crosson@nps.gov> wrote:

Thanks. I'll ask the team for a copy of that guidance. I'll get my team on getting a Tweet out. Will be something safe. I'll keep you posted on

further developments.
I'm sending this out then I'm running to my kid’s hockey practice briefly....my cell is[{s§¥(3)} should you need me in the next hour.
From: Megan Bloomgren [mailto| @gmail.com]

Sent: Saturday, January 21, 2017 7:

To: Thomas Crosson

Cc: larry_gillick@ios.doi.gov; frank_quimby@ios.doi.gov; Heather Swift
Subject: Re: Email

Yes policy was clarified and new guidance issued this morning encouraging bureaus to engage on twitter as normal.
Yes please get a tweet up. Any idea on what topic - it'll get a lot of scrutiny no doubt?
And yes this can go to media.
On Jan 21, 2017, at 7:49 AM, Thomas Crosson <Thomas_Crosson@nps.gov> wrote:
Thanks. So I'm good to send this to the reporters who have asked, right?
n Have we lifted the Twitter ban? (Media have been asking how long this is.....| personally think we need to get Twitter back up

ASAP.
n Can we send the new guidance out to media? (because I'm sure they’ll ask)

From: Megan Bloomgren [mailto @gmail.com]
Sent: Saturday, January 21, 2017 7=

To: Thomas Crosson

Subject: Re: Email



Subject: Updated guidance on the use of Social Media

Two retweets from the National Park Service's main Twitter account Friday were inconsistent with the
agency's approach to engaging the public through social media.

Out of an abundance of caution, while we investigated the situation involving these tweets, the Department's
communications team determined that it was important to stand down Twitter activity across the Department
temporarily, except in the case of public safety.

Now that social media guidance has been clarified, the Department and its bureaus should resume Twitter
engagement as normal this weekend, with the exception of social media posts on the Secretary’s policy priorities,
which will be outlined upon confirmation. If you have any questions about content to be posted, please contact me or
Larry Gillick.

On Jan 21, 2017, at 7:44 AM, Thomas Crosson <Thomas Crosson@nps.gov> wrote:

Tom Crosson

Chief of Public Affairs
National Park Service
(202) 208-3046

Visit us at www.nps.qov

Thomas Crosson <Thomas_Crosson@nps.gov>

From: Thomas Crosson <Thomas_Crosson@nps.gov>
Sent: Sat Jan 21 2017 06:15:15 GMT-0700 (MST)

To: Megan Bloomgren S} SII @omail. com>

cc: Larry Gillick <larry_gillick@ios.doi.gov>, Frank Quimby <frank_quimby@ios.doi.gov>, Heather Swift

@gmail.com>
Subject: RE: Email

By the way.._here are the reporters who have asked for comment.
Lisa Rein (WashPo)

Ari Natter (Bloomberg)

Arden Farhi (CBS News)

But there have been quite a few stories based on the Gizmodo piece.

I’'m going to give the statement to the three folks above...and probably a few high-viz outlets who have written about this. I'll dish it out to anyone else who
asks from here on out.

From: Megan Bloomgren [mailtW@gmail.com]
Sent: Saturday, January 21, 20 K

To: Thomas Crosson

Cc: Larry Gillick; Frank Quimby; Heather Swift

Subject: Re: Email

Thanks - "guidance” is just the internal email that | emailed you that Frank will hopefully send shortly to follow his note yesterday. You can share tat with
media.

Enjoy hockey practice - talk soon.
On Jan 21, 2017, at 7:57 AM, Thomas Crosson <Thomas_Crosson@nps.gov> wrote:

Thanks. I'll ask the team for a copy of that guidance. I'll get my team on getting a Tweet out. Will be something safe. I'll keep you posted on
further developments.

I'm sending this out then I'm running to my kid’s hockey practice briefly....my cell is[{s§¥(3)} should you need me in the next hour.

From: Megan Bloomgren [mailtW@gmail.com]
Sent: Saturday, January 21, 2017 /-

To: Thomas Crosson
Cc: larry_gillick@ios.doi.gov; frank_quimby@ios.doi.gov; Heather Swift
Subject: Re: Email

Yes policy was clarified and new guidance issued this morning encouraging bureaus to engage on twitter as normal.
Yes please get a tweet up. Any idea on what topic - it'll get a lot of scrutiny no doubt?
And yes this can go to media.
On Jan 21, 2017, at 7:49 AM, Thomas Crosson <Thomas_Crosson@nps.gov> wrote:
Thanks. So I'm good to send this to the reporters who have asked, right?
n Have we lifted the Twitter ban? (Media have been asking how long this is.....| personally think we need to get Twitter back up

ASAP.
n Can we send the new guidance out to media? (because I'm sure they’ll ask)

From: Megan Bloomgren [mailto @gmail.com]
Sent: Saturday, January 21, 2017 7=
To: Thomas Crosson



Subject: Re: Email

Subject: Updated guidance on the use of Social Media

Two retweets from the National Park Service's main Twitter account Friday were inconsistent with the
agency's approach to engaging the public through social media.

Out of an abundance of caution, while we investigated the situation involving these tweets, the Department's
communications team determined that it was important to stand down Twitter activity across the Department
temporarily, except in the case of public safety.

Now that social media guidance has been clarified, the Department and its bureaus should resume Twitter
engagement as normal this weekend, with the exception of social media posts on the Secretary’s policy prionities,
which will be outlined upon confirmation. If you have any questions about content to be posted, please contact me or
Larry Gillick.

On Jan 21, 2017, at 7:44 AM, Thomas Crosson <Thomas Crosson@nps.gov> wrote:

Tom Crosson

Chief of Public Affairs
National Park Service
(202) 208-3046

Visit us at www.nps.qov

Megan Bloomgren S} @omail.com>

From: Megan Bloomgren S} SII @omail.com>

Sent: Sat Jan 21 2017 07:49:50 GMT-0700 (MST)
To: Thomas Crosson <Thomas_Crosson@nps.gov>
Subject: Re: Email

Thanks - | spoke to AP and ABC Newsm) and got them the updated guidance email.
Frank emailed updated guidance email to Fox News who Inquir m. Let's keep In close touch if there are more inquiries.
On Jan 21, 2017, at 8:15 AM, Thomas Crosson <Thomas_Crosson@nps.gov> wrote:

By the way...here are the reporters who have asked for comment.

Lisa Rein (WashPo)

Ari Natter (Bloomberg)

Arden Farhi (CBS News)

But there have been quite a few stories based on the Gizmodo piece.

I'm going to give the statement to the three folks above...and probably a few high-viz outlets who have written about this. I'll dish it out to anyone
else who asks from here on out.

From: Megan Bloomgren [mailtW@gmaiLcom]
Sent: Saturday, January 21, 20 K

To: Thomas Crosson

Cc: Larry Gillick; Frank Quimby; Heather Swift

Subject: Re: Email

Thanks - "guidance” is just the internal email that | emailed you that Frank will hopefully send shortly to follow his note yesterday. You can share
tat with media.

Enjoy hockey practice - talk soon.
On Jan 21, 2017, at 7:57 AM, Thomas Crosson <Thomas_Crosson@nps.gov> wrote:

Thanks. I'll ask the team for a copy of that guidance. I'll get my team on getting a Tweet out. Will be something safe. I'll keep you
posted on further developments.

I'm sending this out then I’'m running to my kid's hockey practice briefly....my cell is[{SJ¥())] should you need me in the next
hour.

From: Megan Bloomgren [mailtoW@gmail.com]

Sent: Saturday, January 21, 2017 7

To: Thomas Crosson

Cc: larry_gillick@ios.doi.gov; frank_quimby@ios.doi.gov; Heather Swift

Subject: Re: Email

Yes policy was clarified and new guidance issued this moming encouraging bureaus to engage on twitter as normal.
Yes please get a tweet up. Any idea on what topic - it'll get a lot of scrutiny no doubt?

And yes this can go to media.

On Jan 21, 2017, at 7:49 AM, Thomas Crosson <Thomas_Crosson@nps.gov> wrote:

Thanks. So I'm good to send this to the reporters who have asked, right?



n Have we lifted the Twitter ban? (Media have been asking how long this is.....| personally think we need to get
Twitter back up ASAP.
n Can we send the new guidance out to media? (because I'm sure they’ll ask)

From: Megan Bloomgren [mailtoW@gmail.com]
Sent: Saturday, January 21, 2017 7=

To: Thomas Crosson
Subject: Re: Email

Subject: Updated guidance on the use of Social Media

Two retweets from the National Park Service's main Twitter account Friday were
inconsistent with the agency's approach to engaging the public through social media.

Out of an abundance of caution, while we investigated the situation involving these tweets, the
Department's communications team determined that it was important to stand down Twitter activity
across the Department temporarily, except in the case of public safety.

Now that social media guidance has been clarified, the Department and its bureaus should resume
Twitter engagement as normal this weekend, with the exception of social media posts on the Secretary's
policy priorities, which will be outlined upon confirmation. If you have any questions about content to be
posted, please contact me or Larry Gillick.

On Jan 21, 2017, at 7:44 AM, Thomas Crosson <Thomas Crosson@nps.gov> wrote:

Tom Crosson

Chief of Public Affairs
National Park Service
(202) 208-3046

Visit us at www.nps.gov
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question from megan can you respond to her directly

"Quimby, Frank" <frank_quimby@ios.doi.gov>

From: "Quimby, Frank" <frank_quimby@ios.doi.gov>

Sent: Sat Jan 21 2017 07:19:27 GMT-0700 (MST)

To: Rebecca Matulka <rebecca_matulka@ios.doi.gov>, Larry Gillick <larry_gillick@ios.doi.gov>
Subject: question from megan can you respond to her directly

Does the policy address bureaus retweeting content from outside groups?
Noticed the Wildemess Society post yesterday.
| didn't see mention in the DOI policy or digital guide.

"Gillick, Larry” <larry_gillick@ios.doi.gov>

From: "Gillick, Larry" <larry_gillick@ios.doi.gov>

Sent: Sat Jan 21 2017 07:29:14 GMT-0700 (MST)

To: "Quimby, Frank" <frank_quimby@ios.doi.gov>

CC: Rebecca Matulka <rebecca_matulka@ios.doi.gov>
Subject: Re: question from megan can you respond to her directly
Hi Frank,

We have a linking section that addresses some concemns.

The Guide is easy to update, unlike most federal pubs.

Larry

Larry Gillick

Deputy Director of Digital Strategy

Drupal PaaS Evangelist

U.S. Department of the Interior

202-208-5141 (o) /| (©)

Drupal QuestitF
https://sites_.google.com/a/ios.doi.gov/doi-gov-cms/

On Sat, Jan 21, 2017 at 9:19 AM, Quimby, Frank <frank quimby@ios doi.gov> wrote:
Does the policy address bureaus retwee ing content from outside groups?
Noticed the Wildemess Society post yesterday.
| didn't see mention in the DOI policy or digital guide.

"Quimby, Frank" <frank_quimby@ios.doi.gov>

From: "Quimby, Frank" <frank_quimby@ios.doi.gov>

Sent: Sat Jan 21 2017 07:31:08 GMT-0700 (MST)

To: "Gillick, Larry" <larry_gillick@ios.doi.gov>

Subject: Re: question from megan can you respond to her directly

don't understand did you see the draft media statement | sent you

On Sat, Jan 21, 2017 at 9:29 AM, Gillick, Larry <larry_qillick@ios.doi.gov> wrote:
Hi Frank,

We have a linking section that addresses some concemns.

The Guide is easy to update, unlike most federal pubs.

Larry

Larry Gillick

Deputy Director of Digital Strategy
Drupal PaaS Evangelist

U.S. Department of the Interior

202-208-5141 (o) I_(c)
Drupal Questions™



hitps://sites.google.com/alios.doi.gov/doi-gov-cms/

On Sat, Jan 21, 2017 at 9:19 AM, Quimby, Frank <frank quimby@ios doi.qov> wrote:
Does the policy address bureaus retweeting content from outside groups?
Noticed the Wildemess Society post yesterday.
| didn't see mention in the DOI policy or digital guide.

Larry Gillick <larry_gillick@ios.doi.gov>

From: Larry Gillick <larry_gillick@ios.doi.gov>

Sent: Sat Jan 21 2017 07:35:28 GMT-0700 (MST)

To: "Quimby, Frank" <frank_quimby@ios.doi.gov>

Subject: Re: question from megan can you respond to her directly

Sorry. | thought you were asking about the social media policy.

We have not added specific language about retweeting. | think directing the social folks to avoid comment on secretarial priorities took care of the
new leadership's major concems.

Sent from my iPhone

On Jan 21, 2017, at 9:31 AM, Quimby, Frank <frank quimby@ios doi.gov> wrote:

don't understand did you see the draft media statement | sent you

On Sat, Jan 21, 2017 at 9:29 AM, Gillick, Larry <larry_gillick@ios doi goy> wrote:
Hi Frank,

We have a linking section that addresses some concems.

The Guide is easy to update, unlike most federal pubs.

Larry

Larry Gillick

Deputy Director of Digital Strategy

Drupal PaaS Evangelist

U.S. Department of the Interior

202-208-5141 (o) /| (c)

Drupal QuesticF
https://sites.google.com/al/ios.doi.gov/doi-gov-cms/

On Sat, Jan 21, 2017 at 9:19 AM, Quimby, Frank <frank quimby@ios doi.goy> wrote:
Does the policy address bureaus retweeting content from outside groups?
Noticed the Wildemess Society post yesterday.
| didn't see mention in the DOI policy or digital guide.



Conversation Contents

Updated guidance on the use of Social Media

"Gillick, Larry" <larry_gillick@ios.doi.gov>

From: "Gillick, Larry" <larry_gillick@ios.doi.gov>

Sent: Fri Jan 20 2017 23:16:27 GMT-0700 (MST)

To: _@gmail_com

CC: Frank Quimby <Frank_Quimby@ios.doi.gov>, Rebecca Matulka <rebecca_matulka@ios.doi.gov>
Subject: Updated guidance on the use of Social Media

Hello Megan — and good morming,
This was not how | planned to wrap our first day as a communications team.

That said, here is our current suggested language for updating he bureaus and for release to the press:

Subject: Updated guidance on the use of Social Media

Two retweets from the National Park Service's main Twitter account Friday were inappropriate and inconsistent with he agency's overall approach to engaging he public through
social media.

Out of an abundance of caution, while we investigated the situation involving these ques ionable tweets, he Administration and the Department's communica ions team
determined that it was important to stand down Twitter activity across the Department temporarily. Exceptions to the stand-down for public safety (e.g., USGS earthquake
monitors) were authorized by request on Friday afternoon.

Now that social media guidance has been clarified, the Department and its bureaus should resume Twitter engagement as normal this weekend, with the excep ion of social
media posts on the Secretary's policy priorities, which will be outlined upon confirmation.

Moving forward, the Department and its bureaus will continue to provide all employees who post to official social media accounts wi h improved guidance on best practices and
appropriate content for posts and retweets. We apologize for Friday’s inappropriate tweets and pledge to maintain the highest standards for our social media content moving

forward.

We will update you as information becomes available. In the mean time, employees with social media responsibilities should review the DO| Social Media Policy and appropriate
entries in the Digital Media Guide. As ever, we welcome suggestions for improving he Guide.

Larry
Larry Gillick

Deputy Director of Digital Strategy
U.S. Department of the Interior

202-208-5141 (o) [N (©

Megan Bloomgren [[S} I @omail.com>

From: Megan Bloomgren_@gmail.com>

Sent: Sat Jan 21 2017 05:09:37 GMT-0700 (MST)
To: "Gillick, Larry" <larry_gillick@ios.doi.gov>
Subject: Re: Updated guidance on the use of Social Media

Thanks Larry. This looks good to me. | shortened it below. | don't want to link to the policies because | reviewed them and they're not as clear as
I'd hoped on content.

Do you think this can go out this morning? Do you think there's a chance that we'll see other questionable tweets if we do this or not in your
experience? Any other concemns that I'm missing? I'll flag this for folks now. I'm available on my cell if you'd like to discuss.

Thanks,
Megan

(b) (6)
On Jan 21, 2017, at 1:16 AM, Gillick, Larry <larry_gillick@ios.doi.gov> wrote:

Hello Megan — and good morming,
This was not how | planned to wrap our first day as a communications team.
That said, here is our current suggested language for updating he bureaus and for release to the press:

Subject: Updated guidance on the use of Social Media

Two retweets from the Na ional Park Service's main Twitter account Friday were inconsistent with the agency’s approach to engaging the public hrough social
media.



Out of an abundance of caution, while we investigated the situation involving these tweets, the Department's communications team determined that it was important
to stand down Twitter ac ivity across the Department temporarily, except in he case of public safety.

Now that social media guidance has been clarified, the Department and its bureaus should resume Twitter engagement as normal this weekend, with the excep ion
of social media posts on he Secretary’s policy priori ies, which will be outlined upon confirmation. If you have any ques ions about content to be posted, please
contact me or Larry Gillick.

Larry

Larry Gillick

Deputy Director of Digital Strategy
U.S. Department of the Interior

202-208-5141 (o) /NI (©

Megan Bloomgren_@gmail.com>

From: Megan Bloomgren_@gmail.com>

Sent: Sat Jan 21 2017 05:59:53 GMT-0700 (MST)
To: "Gillick, Larry" <larry_gillick@ios.doi.gov>
Subject: Re: Updated guidance on the use of Social Media

Frank, Larry, and Rebecca,
This note to the bureaus is good to go out. Thanks for drafting it last night. Let me know when it's out.
Meg

(b) (6)
On Jan 21, 2017, at 7:09 AM, Megan Bloomgren [{SJ I @omail. com> wrote:

Thanks Larry. This looks good to me. | shortened it below. | don't want to link to the policies because | reviewed them and they're not
as clear as I'd hoped on content.

Do you think this can go out this morning? Do you think there's a chance that we'll see other questionable tweets if we do this or not
in your experience? Any other concemns that I'm missing? I'll flag this for folks now. I'm available on my cell if you'd like to discuss.

Thanks,
Megan

(b) (6)

On Jan 21, 2017, at 1:16 AM, Gillick, Larry <larry_gillick@ios.doi.gov> wrote:

Hello Megan — and good moming,

This was not how | planned to wrap our first day as a communications team.

That said, here is our current suggested language for updating he bureaus and for release to the press:
;iject Updated guidance on the use of Social Media

Two retweets from the Na ional Park Service's main Twitter account Friday were inconsistent with the agency's approach to engaging the public
through social media.

Out of an abundance of caution, while we investigated the situation involving these tweets, the Department’'s communications team determined hat it
was important to stand down Twitter activity across he Department temporarily, except in the case of public safety.

Now that social media guidance has been clarified, the Department and its bureaus should resume Twitter engagement as normal this weekend, with
the exception of social media posts on the Secretary’s policy priorities, which will be outlined upon confirmation. If you have any questions about
content to be posted, please contact me or Larry Gillick.

Larry

Larry Gillick
Deputy Director of Digital Strategy
U.S. Department of the Interior

202-208-5141 (o) /[ SR

Larry Gillick <larry_gillick@ios.doi.gov>

From: Larry Gillick <larry_gillick@ios.doi.gov>
Sent: Sat Jan 21 2017 06:11:42 GMT-0700 (MST)
To: Megan Bloomgren @gmail.com>

ce: Frank Quimby <Frank_Quimby@ios.doi.gov>, Rebecca Matulka <rebecca_matulka@ios.doi.gov>, Heather Swift
’ @gmail.com>
Re: Updated guidance on the use of Social Media

Subject:



Good Moming Meg,

| seem to be the first one up, so I'll get the new guidance rolling. I'll loop you back in as the messaging goes out.

Larry
Sent from my iPhone

On Jan 21, 2017, at 8:00 AM, Megan Bloomgren_@gmail.com> wrote:

Frank, Larry, and Rebecca,
This note to the bureaus is good to go out. Thanks for drafting it last night. Let me know when it's out.
Meg

(b) (6)
On Jan 21, 2017, at 7:09 AM, Megan Bloomgren _@gmail.com> wrote:

Thanks Larry. This looks good to me. | shortened it below. | don't want to link to the policies because | reviewed them and
they're not as clear as I'd hoped on content.

Do you think this can go out this moming? Do you think there's a chance that we'll see other questionable tweets if we do
this or not in your experience? Any other concerns that I'm missing? I'll flag this for folks now. I'm available on my cell if
you'd like to discuss.

Thanks,
Megan

(b) (6)

On Jan 21, 2017, at 1:16 AM, Gillick, Larry <larry_gillick@ios.doi.gov> wrote:

Hello Megan — and good moming,
This was not how | planned to wrap our first day as a communications team.

That said, here is our current suggested language for updating he bureaus and for release to the press:

Subject: Updated guidance on the use of Social Media

Two retweets from the Na ional Park Service's main Twitter account Friday were inconsistent with the agency's approach to engaging
the public through social media.

Out of an abundance of caution, while we investigated the situation involving these tweets, the Department’'s communications team
determined that it was important to stand down Twitter activity across the Department temporarily, except in the case of public safety.

Now that social media guidance has been clarified, the Department and its bureaus should resume Twitter engagement as normal this
weekend, with the exception of social media posts on the Secretary’s policy priorities, which will be outlined upon confirmation. If you
have any questions about content to be posted, please contact me or Larry Gillick.

Larry

Larry Gillick
Deputy Director of Digital Strategy
U.S. Department of the Interior

202208-5141 (o) /NN ()

"Gillick, Larry" <larry_gillick@ios.doi.gov>

From: "Gillick, Larry" <larry_gillick@ios.doi.gov>
Sent: Sat Jan 21 2017 06:23:35 GMT-0700 (MST)

To: Megan Bloomgren _@gmail_com>

Frank Quimby <Frank_Quimby@ios.doi.gov>, Rebecca Matulka <rebecca_matulka@ios.doi.gov>, Heather Swift

CC: -

@gmail.com>
Subject: Re: Updated guidance on the use of Social Media
Hi Meg,

Quick follow-up: This guidance is essentially coming from you, with me as an additional point of contact?

I'll list you as Megan Bloomgren, Communications Director, U.S. Department of the Interior, unless you'd like "Acting" in the title — or to stay off it
altogether.

Larry
Larry Gillick



Deputy Director of Digital Strategy
Drupal PaaS Evangelist
U.S. Department of the Interior

202-208-5141 (o) 1_ (c)
Drupal Questions™
https://sites.google.com/a/ios.doi.gov/doi-gov-cms/

On Sat, Jan 21, 2017 at 8:11 AM, Larry Gillick <larry _gillick@ios.doi.qov> wrote:
Good Moming Meg,

| seem to be the first one up, so I'll get the new guidance rolling. I'll loop you back in as the messaging goes out.

Larry
Sent from my iPhone

On Jan 21, 2017, at 8:00 AM, Megan Bloomgren _@gmail,com> wrote:

Frank, Larry, and Rebecca,
This note to the bureaus is good to go out. Thanks for drafting it last night. Let me know when it's out.
Meg

(b) (6)

On Jan 21, 2017, at 7:09 AM, Megan Bloomgren _@gmail_com> wrote:

Thanks Larry. This looks good to me. | shortened it below. | don't want to link to the policies because | reviewed them
and they're not as clear as I'd hoped on content.

Do you think this can go out this morning? Do you think there's a chance that we'll see other questionable tweets if we
do this or not in your experience? Any other concerns that I'm missing? I'll flag this for folks now. I'm available on my cell
if you'd | ke to discuss.

Thanks,
Megan

(b) (6)

On Jan 21, 2017, at 1:16 AM, Gillick, Larry <larry_gillick@ios.doi.gov> wrote:

Hello Megan — and good morning,
This was not how | planned to wrap our first day as a communica ions team.
That said, here is our current suggested language for updating the bureaus and for release to the press:

Subject: Updated guidance on he use of Social Media

Two retweets from the National Park Service's main Twitter account Friday were inconsistent wi h the agency’s approach to engaging
he public through social media.

Out of an abundance of caution, while we investigated the situation involving these tweets, the Department’'s communications team
determined that it was important to stand down Twitter activity across the Department temporarily, except in he case of public safety.

Now that social media guidance has been clarified, the Department and its bureaus should resume Twitter engagement as normal

his weekend, with he exception of social media posts on he Secretary's policy priori ies, which will be outlined upon confirmation. If
you have any questions about content to be posted, please contact me or Larry Gillick.

Larry
Larry Gillick

Deputy Director of Digital Strategy
U.S. Department of the Interior

202-208-5141 (o) I_ (c)

Megan Bloomgren_@gmail.com>

From: Megan Bloomgren _@gmail.com>

Sent: Sat Jan 21 2017 06:38:11 GMT-0700 (MST)
To: "Gillick, Larry" <larry_gillick@ios.doi.gov>
Subject: Re: Updated guidance on the use of Social Media

Please have it come from you or Frank. Ok to bcc me and Heather.

On Jan 21, 2017, at 8:23 AM, Gillick, Larry <larry_gillick@ios.doi.gov> wrote:



Hi Meg,
Quick follow-up: This guidance is essentially coming from you, with me as an additional point of contact?

I'll list you as Megan Bloomgren, Communications Director, U.S. Department of the Interior, unless you'd like "Acting" in the title - or
to stay off it altogether.

Larry

Larry Gillick

Deputy Director of Digital Strategy

Drupal PaaS Evangelist

U.S. Department of the Interior

202-208-5141 (o) _ (c)

Drupal Questions?
https://sites.google.com/a/ios.doi.gov/doi-gov-cms/

On Sat, Jan 21, 2017 at 8:11 AM, Larry Gillick <larry _qillick@ios doi.gov> wrote:
Good Mormning Meg,

| seem to be the first one up, so I'll get the new guidance rolling. I'll loop you back in as the messaging goes out.

Larry

Sent from my iPhone

On Jan 21, 2017, at 8:00 AM, Megan Bloomgren |SJiSHI] @omail.com> wrote:

Frank, Larry, and Rebecca,
This note to the bureaus is good to go out. Thanks for drafting it last night. Let me know when it's out.
Meg

(b) (6)
On Jan 21, 2017, at 7:09 AM, Megan Bloomgren <||SJSHIll @omail.com> wrote:

Thanks Larry. This looks good to me. | shortened it below. | don't want to link to the policies because |
reviewed them and they're not as clear as I'd hoped on content.

Do you think this can go out this moming? Do you think there's a chance that we'll see other questionable
tweets if we do this or not in your experience? Any other concemns that I'm missing? I'll flag this for folks now.
I'm available on my cell if you'd like to discuss.

Thanks,
Megan

(b) (6)
On Jan 21, 2017, at 1:16 AM, Gillick, Larry <larry_gillick@ios.doi.gov> wrote:

Hello Megan — and good moming,
This was not how | planned to wrap our first day as a communica ions team.

That said, here is our current suggested language for updating the bureaus and for release to the press:

Subject: Updated guidance on he use of Social Media

Two retweets from the National Park Service's main Twitter account Friday were inconsistent wi h the agency's
approach to engaging the public through social media.

Out of an abundance of caution, while we investigated the situation involving these tweets, the Department's
communications team determined that it was important to stand down Twitter ac ivity across the Department
temporarily, except in the case of public safety.

Now that social media guidance has been clarified, the Department and its bureaus should resume Twitter engagement
as normal this weekend, with the exception of social media posts on the Secretary’s policy priorities, which will be
outlined upon confirmation. If you have any ques ions about content to be posted, please contact me or Larry Gillick.

Larry

Larry Gillick
Deputy Director of Digital Strategy
U.S. Department of the Interior

202-208-5141 (o) / N NEEHE (©
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good night all

"Quimby, Frank" <frank_quimby@ios.doi.gov>

From: "Quimby, Frank" <frank_quimby@ios.doi.gov>

Sent: Fri Jan 20 2017 23:25:22 GMT-0700 (MST)

To: Larry Gillick <larry_gillick@ios.doi.gov>, Rebecca Matulka <rebecca_matulka@ios.doi.gov>
Subject: good night all

Rebecca Matulka <rebecca_matulka@ios.doi.gov>

From: Rebecca Matulka <rebecca_matulka@ios.doi.gov>
Sent: Fri Jan 20 2017 23:34:51 GMT-0700 (MST)

To: "Quimby, Frank" <frank_quimby@ios.doi.gov>

CC: Larry Gillick <larry_gillick@ios.doi.gov>

Subject: Re: good night all

Night! Sent from my iPhone > On Jan 21, 2017, at 1:25 AM, Quimby, Frank <frank_quimby@ios.doi.gov> wrote: > >

"Gillick, Larry" <larry_gillick@ios.doi.gov>

From: "Gillick, Larry" <larry_gillick@ios.doi.gov>

Sent: Fri Jan 20 2017 23:45:32 GMT-0700 (MST)

To: Rebecca Matulka <rebecca_matulka@ios.doi.gov>
Subject: Re: good night all

Agreed. Sleep itis.

Larry

Larry Gillick

Deputy Director of Digital Strategy

Drupal PaaS Evangelist

U.S. Department of the Interior

202-208-5141 (o) / (©)

Drupal QuestitF
https://sites.google.com/al/ios._doi.gov/doi-gov-cms/

On Sat, Jan 21, 2017 at 1:34 AM, Rebecca Matulka <rebecca matu ka@ios.doi.gov> wrote:
Night!

Sent from my iPhone

> On Jan 21, 2017, at 1:25 AM, Quimby, Frank <frank gquimby@ios.doi.gov> wrote:

>
>
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just thinking out loud is this the crux of the issue and an accurate statement

"Quimby, Frank" <frank_quimby@ios.doi.gov>

From: "Quimby, Frank" <frank_quimby@ios.doi.gov>

Sent: Fri Jan 20 2017 23:16:24 GMT-0700 (MST)

To: Larry Gillick <larry_gillick@ios.doi.gov>, Rebecca Matulka <rebecca_matulka@ios.doi.gov>
Subject: just thinking out loud is this the crux of the issue and an accurate statement

X))

"Gillick, Larry" <larry_gillick@ios.doi.gov>

From: "Gillick, Larry" <larry_gillick@ios.doi.gov>

Sent: Fri Jan 20 2017 23:20:50 GMT-0700 (MST)

To: "Quimby, Frank" <frank_quimby@ios.doi.gov>

CC: Rebecca Matulka <rebecca_matulka@ios.doi.gov>

Subject: Re: just thinking out loud is this the crux of the issue and an accurate statement

Time for sleepl!

Larry

Larry Gillick

Deputy Director of Digital Strategy
Drupal PaaS Evangelist

U.S. Department of the Interior

202-208-5141 (o) /_(c)
Drupal Questions™
https://sites.google.com/a/ios.doi.gov/doi-gov-cms/

On Sat, Jan 21, 2017 at 1:16 AM, Quimby, Frank <frank quimby@ios.doi.gov> wrote:
(b) (5)

Rebecca Matulka <rebecca_matulka@ios.doi.gov>

From: Rebecca Matulka <rebecca_matulka@ios.doi.gov>

Sent: Fri Jan 20 2017 23:22:44 GMT-0700 (MST)

To: "Quimby, Frank" <frank_quimby@ios.doi.gov>

CC: Larry Gillick <larry_gillick@ios.doi.gov>

Subject: Re: just thinking out loud is this the crux of the issue and an accurate statement

There is a NPS employee Facebook group, and a lot of the commentary is that these were fact-based and not partisan.

Again, how would[(XE)) help the situation? It spreads possible misinformation.

Sent from my iPhone

On Jan 21, 2017, at 1:16 AM, Quimby, Frank <frank_quimby@ios.doi.gov> wrote:

(b) (5)
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so are we good to send revised guidance sattement to megan

"Quimby, Frank" <frank_quimby@ios.doi.gov>

From: "Quimby, Frank" <frank_quimby@ios.doi.gov>

Sent: Fri Jan 20 2017 22:59:08 GMT-0700 (MST)

To: Larry Gillick <larry_gillick@ios.doi.gov>

Subject: so are we good to send revised guidance sattement to megan

"Gillick, Larry" <larry_gillick@ios.doi.gov>

From: "Gillick, Larry" <larry_gillick@ios.doi.gov>

Sent: Fri Jan 20 2017 23:02:58 GMT-0700 (MST)

To: "Quimby, Frank" <frank_quimby@ios.doi.gov>

Subject: Re: so are we good to send revised guidance sattement to megan

Almost. | was re-writing the section that you sent revisions to. I'll have it together momentarily.

Larry
Larry Gillick
Deputy Director of Digital Strategy

Drupal PaaS Evangelist
U.S. Department of the Interior

202-208-5141 (o) /_ (c)
Drupal Questions?
https://sites.google.com/alios.doi.gov/doi-gov-cms/

On Sat, Jan 21, 2017 at 12:59 AM, Quimby, Frank <frank quimby@ios doi.gov> wrote:

"Quimby, Frank" <frank_quimby@ios.doi.gov>

From: "Quimby, Frank" <frank_quimby@ios.doi.gov>

Sent: Fri Jan 20 2017 23:04:03 GMT-0700 (MST)

To: "Gillick, Larry" <larry_gillick@ios.doi.gov>

Subject: Re: so are we good to send revised guidance sattement to megan

no hurry just checking

On Sat, Jan 21, 2017 at 1:02 AM, Gillick, Larry <larry_qillick@ios doi.gov> wrote:
Almost. | was re-writing the section that you sent revisions to. I'll have it together momentarily.

Larry

Larry Gillick

Deputy Director of Digital Strategy
Drupal PaaS Evangelist

U.S. Department of the Interior

202-208-5141 (o) 1_ (©)
Drupal Questions™
https://sites.google.com/a/ios.doi.gov/doi-gov-cms/

On Sat, Jan 21, 2017 at 12:59 AM, Quimby, Frank <frank guimby@ios.doi.gov> wrote:

"Gillick, Larry" <larry_gillick@ios.doi.gov>



From: "Gillick, Larry" <larry_gillick@ios.doi.gov>

Sent: Fri Jan 20 2017 23:06:47 GMT-0700 (MST)
To: "Quimby, Frank" <frank_quimby@ios.doi.gov>
Subject: Re: so are we good to send revised guidance sattement to megan

Do | get to drop the mic?

Subject: Updated guidance on the use of Social Media

Two retweets from the National Park Service's main Twitter account Friday were inappropriate and inconsistent with he agency's overall approach to engaging he public through
social media.

Out of an abundance of caution, while we investigated the situation involving these ques ionable tweets, he Administration and the Department's communica ions team
determined that it was important to stand down Twitter activity across the Department temporarily. Exceptions to the stand-down for public safety (e.g., USGS earthquake
monitors) were authorized by request on Friday afternoon.

Now that social media guidance has been clarified, the Department and its bureaus should resume Twitter engagement as normal this weekend, with the excep ion of social
media posts on the Secretary's policy priorities, which will be outlined upon confirmation.

Moving forward, the Department and its bureaus will continue to provide all employees who post to official social media accounts wi h improved guidance on best practices and
appropriate content for posts and retweets. We apologize for Friday’s inappropriate tweets and pledge to maintain the highest standards for our social media content moving
forward.

We will update you as information becomes available. In the mean time, employees with social media responsibilities should review the DOI Social Media Policy and appropriate
entries in the Digital Media Guide. As ever, we welcome suggestions for improving he Guide.

Larry

Larry Gillick

Deputy Director of Digital Strategy
Drupal PaaS Evangelist

U.S. Department of the Interior

202-208-5141 (o) /_ (c)
Drupal Questions?
https://sites.google.com/a/ios.doi.gov/doi-gov-cms/

On Sat, Jan 21, 2017 at 1:04 AM, Quimby, Frank <frank_quimby@ios doi.gov> wrote:
no hurry just checking

On Sat, Jan 21, 2017 at 1:02 AM, Gillick, Larry <larry_gillick@ios doi.goy> wrote:
Almost. | was re-writing the section that you sent revisions to. I'll have it together momentarily.

Larry
Larry Gillick
Deputy Director of Digital Strategy

Drupal PaaS Evangelist
U.S. Department of the Interior

202-208-5141 (o) /_ (c)

Drupal Questions™

https://sites.google.com/a/ios.doi. gov/doi-gov-cms/

On Sat, Jan 21, 2017 at 12:59 AM, Quimby, Frank <frank guimby@ios.doi.qov> wrote:

"Quimby, Frank" <frank_quimby@ios.doi.gov>

From: "Quimby, Frank" <frank_quimby@ios.doi.gov>

Sent: Fri Jan 20 2017 23:10:26 GMT-0700 (MST)

To: "Gillick, Larry" <larry_gillick@ios.doi.gov>

Subject: Re: so are we good to send revised guidance sattement to megan

looks good to me if by drop the mic, you mean send to megan, that's a roger, roger

On Sat, Jan 21, 2017 at 1:06 AM, Gillick, Larry <larry _gillick@ios doi.gov> wrote:
Do | get to drop the mic?

Subject: Updated guidance on the use of Social Media

Two retweets from the National Park Service's main Twitter account Friday were inappropriate and inconsistent with the agency's overall approach to engaging the public
hrough social media.



Out of an abundance of caution, while we investigated the situation involving these questionable tweets, the Administra ion and he Department's communications team
determined that it was important to stand down Twitter activity across the Department temporarily. Exceptions to he stand-down for public safety (e.g., USGS earthquake
monitors) were au horized by request on Friday afternoon.

Now that social media guidance has been clarified, the Department and its bureaus should resume Twitter engagement as normal this weekend, wi h the exception of social
media posts on the Secretary's policy priorities, which will be ou lined upon confirmation.

Moving forward, he Department and its bureaus will continue to provide all employees who post to official social media accounts with improved guidance on best practices and
appropriate content for posts and retweets. We apologize for Friday’s inappropriate tweets and pledge to maintain the highest standards for our social media content moving
forward.

We will update you as information becomes available. In the mean time, employees wi h social media responsibilities should review the DOI Social Media Policy and
appropriate entries in the Digital Media Guide. As ever, we welcome suggestions for improving the Guide.

Larry

Larry Gillick

Deputy Director of Digital Strategy
Drupal PaaS Evangelist

U.S. Department of the Interior

202-208-5141 (o) 1_ (c)
Drupal Questions™
https://sites.google.com/alios_doi.gov/doi-gov-cms/

On Sat, Jan 21, 2017 at 1:04 AM, Quimby, Frank <frank quimby@ios.doi.qov> wrote:
no hurry just checking

On Sat, Jan 21, 2017 at 1:02 AM, Gillick, Larry <larry_gillick@ios doi goy> wrote:
Almost. | was re-writing the section that you sent revisions to. I'll have it together momentarily.

Larry
Larry Gillick
Deputy Director of Digital Strategy

Drupal PaaS Evangelist
U.S. Department of the Interior

202-208-5141 (o) 1_ (©)

Drupal Questions?

https://sites.google.com/a/ios.doi.gov/doi-gov-cms/

On Sat, Jan 21, 2017 at 12:59 AM, Quimby, Frank <frank_quimby@ios doi.gov> wrote:

"Gillick, Larry" <larry_gillick@ios.doi.gov>

From: "Gillick, Larry" <larry_gillick@ios.doi.gov>

Sent: Fri Jan 20 2017 23:10:51 GMT-0700 (MST)

To: "Quimby, Frank" <frank_quimby@ios.doi.gov>

Subject: Re: so are we good to send revised guidance sattement to megan

Thanks. Crafting that email now.

Larry

Larry Gillick

Deputy Director of Digital Strategy
Drupal PaaS Evangelist

U.S. Department of the Interior

202-208-5141 (o) /_ (c)
Drupal Questions™
https://sites.google.com/a/ios.doi.gov/doi-gov-cms/

On Sat, Jan 21, 2017 at 1:10 AM, Quimby, Frank <frank quimby@ios doi.qov> wrote:
looks good to me if by drop the mic, you mean send to megan, that's a roger, roger

On Sat, Jan 21, 2017 at 1:06 AM, Gillick, Larry <larry_qillick@ios.doi.gov> wrote:
Do | get to drop the mic?

Subject: Updated guidance on the use of Social Media



Two retweets from the Na ional Park Service's main Twitter account Friday were inappropriate and inconsistent with he agency's overall approach to engaging he public
through social media.

Out of an abundance of caution, while we investigated the situation involving these ques ionable tweets, he Administration and the Department's communica ions team
determined that it was important to stand down Twitter activity across the Department temporarily. Exceptions to the stand-down for public safety (e.g., USGS earthquake
monitors) were authorized by request on Friday aftemnoon.

Now that social media guidance has been clarified, the Department and its bureaus should resume Twitter engagement as normal this weekend, with the excep ion of social
media posts on the Secretary's policy priorities, which will be outlined upon confirmation.

Moving forward, the Department and its bureaus will continue to provide all employees who post to official social media accounts wi h improved guidance on best practices
and appropriate content for posts and retweets. We apologize for Friday’s inappropriate tweets and pledge to maintain the highest standards for our social media content
moving forward.

We will update you as information becomes available. In the mean time, employees with social media responsibilities should review the DOI Social Media Policy and
appropriate entries in the Digital Media Guide. As ever, we welcome suggestions for improving the Guide.

Larry

Larry Gillick

Deputy Director of Digital Strategy
Drupal PaaS Evangelist

U.S. Department of the Interior

202-208-5141 (o) /_ (©)
Drupal Questions™
https://sites.google.com/a/ios.doi.gov/doi-gov-cms/

On Sat, Jan 21, 2017 at 1:04 AM, Quimby, Frank <frank quimby@ios doi.gov> wrote:
no hurry just checking

On Sat, Jan 21, 2017 at 1:02 AM, Gillick, Larry <larry_gillick@ios doi.goy> wrote:
Almost. | was re-writing the section that you sent revisions to. I'll have it together momentarily.

Larry

Larry Gillick

Deputy Director of Digital Strategy
Drupal PaaS Evangelist

U.S. Department of the Interior

202-208-5141 (o) 1_ ()

Drupal Questions?

https://sites.google.com/a/ios.doi.gov/doi-gov-cms/

On Sat, Jan 21, 2017 at 12:59 AM, Quimby, Frank <frank_quimby@ios doi.gov> wrote:
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how is this for revised last two graphs

"Quimby, Frank" <frank_quimby@ios.doi.gov>

From: "Quimby, Frank" <frank_quimby@ios.doi.gov>

Sent: Fri Jan 20 2017 22:51:51 GMT-0700 (MST)

To: Larry Gillick <larry_gillick@ios.doi.gov>, Rebecca Matulka <rebecca_matulka@ios.doi.gov>
Subject: how is this for revised last two graphs

Moving forward, the Department and its bureaus are providing clarified quidance to all employees who post to official social media accounts about best
practices and appropriate content for posts and retweets. We apologize for Friday’s inappropriate tweets and pledge to maintain the highest standards for our
social media content moving forward.

Bureaus should continue Twitter engagement as normal this weekend with the exception of tweets on the Secretary's policy priorities, which will be outlined

upon confirmation. We will update you as information becomes available. In the mean time, kindly review the DOI Social Media Policy and appropriate entries
in the Diaital Media Guide. As ever, we welcome suggestions for improving the Guide.

Rebecca Matulka <rebecca_matulka@ios.doi.gov>

From: Rebecca Matulka <rebecca_matulka@ios.doi.gov>
Sent: Fri Jan 20 2017 22:53:51 GMT-0700 (MST)

To: "Quimby, Frank" <frank_quimby@ios.doi.gov>

CC: Larry Gillick <larry_gillick@ios.doi.gov>

Subject: Re: how is this for revised last two graphs

I'm good with that.

Sent from my iPhone

On Jan 21, 2017, at 12:51 AM, Quimby, Frank <frank_quimby@ios doi.goyv> wrote:

Moving forward, the Department and its bureaus are providing clarified guidance to all employees who post to official social media accounts about
best practices and appropriate content for posts and retweets. We apologize for Friday’s inappropriate tweets and pledge to maintain the highest
standards for our social media content moving forward.

I j ] i it ilable In the mean time, klndly revnew meDgljgcmLMﬂia&zm
and appropriate entries in meDmnaLM_ema_deg As ever, we welcome sugg&stlons for improving the Guide.
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megan's note

"Quimby, Frank" <frank_quimby@ios.doi.gov>

From: "Quimby, Frank" <frank_quimby@ios.doi.gov>

Sent: Fri Jan 20 2017 22:43:09 GMT-0700 (MST)

To: Larry Gillick <larry_gillick@ios.doi.gov>

Subject: megan's note

Megan Bloomgren 11-37 PM (1 hour ago)

Thanks - hadn't seen this one.

We need to note guidance has been clarified and divisions should confinue Twitter engagement as normal this weekend with the exception of tweets on he Secretary’s policy
priorities, which will be outlined upon confirmation.

How can we do that best? Could you clarify your earlier email to he bureaus first thing tomorrow and we'll release that guidance to these reporters?
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"Quimby, Frank" <frank_quimby@ios.doi.gov>

From: "Quimby, Frank" <frank_quimby@ios.doi.gov>

Sent: Fri Jan 20 2017 22:34:05 GMT-0700 (MST)

To: Rebecca Matulka <rebecca_matulka@ios.doi.gov>, Larry Gillick <larry_gillick@ios.doi.gov>
Subject:

2.1 thought per he note from Megan via frank that all normal twitter ac ivity can resume minus tweets related to secretarial priorities until the new secretary is confirmed.
i don't understand what Megan means by hat how are Friday's tweets —or other poten ial tweets like them —related to secretarial priorities??

perhaps we can let megan decude

"Gillick, Larry" <larry_gillick@ios.doi.gov>

From: "Gillick, Larry" <larry_gillick@ios.doi.gov>

Sent: Fri Jan 20 2017 22:38:06 GMT-0700 (MST)

To: "Quimby, Frank" <frank_quimby@ios.doi.gov>

CC: Rebecca Matulka <rebecca_matulka@ios.doi.gov>
Subject: Re:

| agree with Frank on this one. | don't think we should go all wishy-washy in the face of this. A weekend of thought and some enhanced guidance
aren't bad things.

| understand, after reading the WaPo article, that NPS also retweeted about missing policy areas on the WH site; so | imagine that's the
"secretarial priorities" reference.

Larry
Larry Gillick
Deputy Director of Digital Strategy

Drupal PaaS Evangelist
U.S. Department of the Interior

202-208-5141 (o) 1_ (c)
Drupal Questions™
https://sites.google.com/a/ios.doi.gov/doi-gov-cms/

On Sat, Jan 21, 2017 at 12:34 AM, Quimby, Frank <frank_quimby@ios doi.goy> wrote:

2. | thought per the note from Megan via frank that all normal twitter activity can resume minus tweets related to secretarial priori ies until the new secretary is confirmed.
i don't understand what Megan means by that how are Friday's tweets —or other potential tweets like them —related to secretarial priorities??

perhaps we can let megan decude

Rebecca Matulka <rebecca_matulka@ios.doi.gov>

From: Rebecca Matulka <rebecca_matulka@ios.doi.gov>
Sent: Fri Jan 20 2017 22:38:38 GMT-0700 (MST)

To: "Quimby, Frank" <frank_quimby@ios.doi.gov>

CC: Larry Gillick <larry_gillick@ios.doi.gov>

Subject: Re:

Well, climate change was a secretarial priority. One of the RTs was about all the info "scrubbed" from whitehouse . qov.
| assume she means landscape, park updates are allowed.
Sent from my iPhone

On Jan 21, 2017, at 12:34 AM, Quimby, Frank <frank gquimby@ios doi.gov> wrote:

2. | thought per he note from Megan via frank that all normal twitter ac ivity can resume minus tweets related to secretanal priorities until the new secretary is
confirmed.

i don't understand what Megan means by hat how are Friday's tweets —or other poten ial tweets like them —related to secretarial priorities??

perhaps we can let megan decude



"Quimby, Frank" <frank_quimby@ios.doi.gov>

From: "Quimby, Frank" <frank_quimby@ios.doi.gov>
Sent: Fri Jan 20 2017 22:40:10 GMT-0700 (MST)
To: "Gillick, Larry" <larry_gillick@ios.doi.gov>
Subject: Re:

ok understand now

On Sat, Jan 21, 2017 at 12:38 AM, Gillick, Larry <larry _qillick@ios.doi.gov> wrote:
| agree with Frank on this one. | don't think we should go all wishy-washy in the face of this. A weekend of thought and some enhanced

guidance aren't bad things.

| understand, after reading the WaPo article, that NPS also retweeted about missing policy areas on the WH site; so | imagine that's the
"secretanial priorities" reference.

Larry
Larry Gillick
Deputy Director of Digital Strategy

Drupal PaaS Evangelist
U_.S. Department of the Interior

202-208-5141 (o) /_ (c)
Drupal Questions™
https://sites_.google.com/al/ios.doi.gov/doi-gov-cms/

On Sat, Jan 21, 2017 at 12:34 AM, Quimby, Frank <frank gquimby@ios.doi.gov> wrote:

2. | thought per he note from Megan via frank that all normal twitter ac ivity can resume minus tweets related to secretarial priorities until the new secretary is confirmed.
i don't understand what Megan means by hat how are Friday's tweets —or other poten ial tweets like them —related to secretarial priorities??

perhaps we can let megan decude

"Quimby, Frank" <frank_quimby@ios.doi.gov>

From: "Quimby, Frank" <frank_quimby@ios.doi.gov>
Sent: Fri Jan 20 2017 22:42:00 GMT-0700 (MST)
To: "Gillick, Larry" <larry_gillick@ios.doi.gov>
Subject: Re:

S0 are we massaging that sentence resuming normal tweeting but not secrtarial policy

| can send you megan;s note on that

On Sat, Jan 21, 2017 at 12:40 AM, Quimby, Frank <frank_quimby(@ios.doi.gov> wrote:
ok understand now

On Sat, Jan 21, 2017 at 12:38 AM, Gillick, Larry <larry _gillick@ios doi.goy> wrote:
| agree with Frank on this one. | don't think we should go all wishy-washy in the face of this. A weekend of thought and some enhanced

guidance aren't bad things.

| understand, after reading the WaPo article, that NPS also retweeted about missing policy areas on the WH site; so | imagine that's the
"secretarial priorities" reference.

Larry

Larry Gillick

Deputy Director of Digital Strategy

Drupal PaaS Evangelist

U.S. Department of the Interior

202-208-5141 (o) / (©)

Drupal QuestitF
https://sites.google.com/a/ios.doi.gov/doi-gov-cms/

On Sat, Jan 21, 2017 at 12:34 AM, Quimby, Frank <frank quimby@ios.doi.gov> wrote:
2. | thought per the note from Megan via frank that all normal twitter activity can resume minus tweets related to secretanal priori ies until the new secretary is confirmed.

i don't understand what Megan means by that how are Friday's tweets —or other potential tweets like them —related to secretarial priorities??

perhaps we can let megan decude
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Re: Revised Twitter Guidance - Invitation to edit

Rebecca Matulka <rebecca_matulka@ios.doi.gov>

From: Rebecca Matulka <rebecca_matulka@ios.doi.gov>

Sent: Fri Jan 20 2017 21:53:12 GMT-0700 (MST)

To: Larry Gillick <larry_gillick@ios.doi.gov>

CC: "Frank_Quimby@ios.doi.gov" <Frank_Quimby@ios.doi.gov>
Subject: Re: Revised Twitter Guidance - Invitation to edit

| don't have my work computer so | can't access this. Can you send via email?
Sent from my iPhone

On Jan 20, 2017, at 11:52 PM, Larry Gillick (via Google Docs) <drive-shares-noreply@google com> wrote:

Larry Gillick has invited you to edit he following document:
B Revised Twitter Guidance

"W Starting a shared doc.
[

\'f\

[ovniooee ]

Google Docs: Create and edit documents online.

Google Inc. 1600 Amphitheatre Parkway, Mountain View, CA 94043, USA Google ‘
You have received this email because someone shared a document with you from Google Docs.

"Gillick, Larry" <larry_gillick@ios.doi.gov>

From: "Gillick, Larry" <larry_gillick@ios.doi.gov>

Sent: Fri Jan 20 2017 22:03:46 GMT-0700 (MST)

To: Rebecca Matulka <rebecca_matulka@ios.doi.gov>
Subject: Re: Revised Twitter Guidance - Invitation to edit

Sure. We're blowing through some revisions right now.

Larry

Larry Gillick

Deputy Director of Digital Strategy
Drupal PaaS Evangelist

U.S. Department of the Interior

202-208-5141 (o) /_ (c)
Drupal Questions™
https://sites.google.com/alios.doi.gov/doi-gov-cms/

On Fri, Jan 20, 2017 at 11:53 PM, Rebecca Matulka <rebecca_matulka@ios.doi.gov> wrote:
| don't have my work computer so | can't access this. Can you send via email?

Sent from my iPhone

On Jan 20, 2017, at 11:52 PM, Larry Gillick (via Google Docs) <drive-shares-noreply@google.com=> wrote:



Larry Gillick has invited you to edit he following document:
B Revised Twitter Guidance

» Starting a shared doc.

-

J

Google Docs: Create and edit documents online.

Google Inc. 1600 Amphitheatre Parkway, Mountain View, CA 94043, USA Google'“
You have received this email because someone shared a document with you from Google Docs.

N

R

Rebecca Matulka <rebecca_matulka@ios.doi.gov>

From: Rebecca Matulka <rebecca_matulka@ios.doi.gov>
Sent: Fri Jan 20 2017 22:14:21 GMT-0700 (MST)

To: "Gillick, Larry" <larry_gillick@ios.doi.gov>
Subject: Re: Revised Twitter Guidance - Invitation to edit

—

Also, I'm confused. Is this just for us emailing guidance? Or is Interior putting out a press statement?
Sent from my iPhone

On Jan 21, 2017, at 12:04 AM, Gillick, Larry <larry_gillick@ios.doi.gov> wrote:

Sure. We're blowing through some revisions right now.

Larry

Larry Gillick

Deputy Director of Digital Strategy
Drupal PaaS Evangelist

U.S. Department of the Interior

202-208-5141 (o) /_ (c)
Drupal Questions™
https://sites.google.com/a/ios.doi.gov/doi-gov-cms/

On Fri, Jan 20, 2017 at 11:53 PM, Rebecca Matu ka <rebecca_matulka@ios.doi.gov> wrote:
| don't have my work computer so | can't access this. Can you send via email?

Sent from my iPhone

On Jan 20, 2017, at 11:52 PM, Larry Gillick (via Google Docs) <drive-shares-noreply@google.com> wrote:



Larry Gillick has invited you to edit he following document:
B Revised Twitter Guidance

Starting a shared doc.

Google Docs: Create and edit documents online.

Google Inc. 1600 Amphitheatre Parkway, Mountain View, CA 94043, USA Google"
You have received this email because someone shared a document with you from Google Docs.

"Gillick, Larry" <larry_gillick@ios.doi.gov>

From: "Gillick, Larry" <larry_gillick@ios.doi.gov>

Sent: Fri Jan 20 2017 22:16:57 GMT-0700 (MST)

To: Rebecca Matulka <rebecca_matulka@ios.doi.gov>
Subject: Re: Revised Twitter Guidance - Invitation to edit

Here's the current text. It's meant to go out as guidance to our comms folks. | imagine we'll aim it at the same folks we targeted today. Frank's
leadership note, my Web Council note, and your Social Gurus note -- but the same, this time.

--- Please feel free to blue-pencil this as you see fit -—
Subject: Updated guidance on the use of Social Media

Two tweets posted on the National Park Service's social media accounts Friday were inappropriate and inconsistent with the agency’s overall approach to engaging the public
through social media. They were also potentially illegal uses of official government communica ion channels.

Out of an abundance of caution, while we investigated the situation involving these ques ionable tweets, he Administration and the Department's communica ions team
determined that it was important to stand down Twitter activity across the Department temporarily..

This ini ial guidance was not intended to hamper any divisions from communicating on administra ive and other public functions via twitter, but only to cease inappropriate use of
twitter accounts. Use of social media to maintain public safety (e.g., USGS earthquake monitors, NPS wild/dangerous animal alerts) is authorized as appropriate.

Moving forward, the Department and its bureaus are providing better guidance to all employees who post to official NPS social media accounts about best practices and
appropriate content for posts and retweets. We apologize for Friday’s inappropriate tweets and pledge to maintain the highest standards for our social media content moving
forward.

We will update you as information becomes available and plan to announce the resumption of regular social Twitter use after Interior and the bureaus have provided employees
with updated guidance. In the mean time, kindly review the DO| Social Media Policy and appropriate entries in the Digital Media Guide. As ever, we welcome suggestions for
improving the Guide.

Larry

Larry Gillick

Deputy Director of Digital Strategy

Drupal PaaS Evangelist
U.S. Department of the Interior

202-208-5141 (o) /_ (c)
Drupal Questions™
https://sites.google.com/alios.doi.gov/doi-gov-cms/

On Sat, Jan 21, 2017 at 12:14 AM, Rebecca Matulka <rebecca matulka@ios.doi.gov> wrote:

Also, I'm confused. Is this just for us emailing guidance? Or is Interior putting out a press statement?
Sent from my iPhone

On Jan 21, 2017, at 12:04 AM, Gillick, Larry <larry_gillick@ios.doi.gov> wrote:

Sure. We're blowing through some revisions right now.



Larry
Larry Gillick
Deputy Director of Digital Strategy

Drupal PaaS Evangelist
U.S. Department of the Interior

202-208-5141 (o) /_ (c)
Drupal Questions?
https://sites_google.com/a/ios.doi.gov/doi-gov-cms/

On Fri, Jan 20, 2017 at 11:53 PM, Rebecca Matulka <rebecca_matulka@ios.doi.gov> wrote:
| don't have my work computer so | can't access this. Can you send via email?

Sent from my iPhone

On Jan 20, 2017, at 11:52 PM, Larry Gillick (via Google Docs) <drive-shares-noreply@google.com> wrote:

Larry Gillick has invited you to edit the following document:

B Revised Twitter Guidance

: Star ing a shared doc.

~

P

Google Docs: Create and edit documents online.
Google Inc. 1600 Amphitheatre Parkway, Mountain View, CA 94043, USA Google
You have received this email because someone shared a document with you from Google Docs.

"Gillick, Larry" <larry_gillick@ios.doi.gov>

From: "Gillick, Larry" <larry_gillick@ios.doi.gov>

Sent: Fri Jan 20 2017 22:18:06 GMT-0700 (MST)

To: Rebecca Matulka <rebecca_matulka@ios.doi.gov>
Subject: Re: Revised Twitter Guidance - Invitation to edit

Ha. And | already see a correction. It's not two tweets, is it? One tweet and a Facebook post?

Larry

Larry Gillick

Deputy Director of Digital Strategy
Drupal PaaS Evangelist

U.S. Department of the Interior

202-208-5141 (o) 1_ (©)
Drupal Questions™
https://sites.google.com/alios.doi.gov/doi-gov-cms/

On Sat, Jan 21, 2017 at 12:16 AM, Gillick, Larry <larry_gillick@ios.doi.gov> wrote:
Here's the current text. It's meant to go out as guidance to our comms folks. | imagine we'll aim it at the same folks we targeted today. Frank's
leadership note, my Web Council note, and your Social Gurus note -- but the same, this time.

—- Please feel free to blue-pencil this as you see fit —
Subject: Updated guidance on the use of Social Media

Two tweets posted on he National Park Service's social media accounts Friday were inappropriate and inconsistent with the agency’s overall approach to engaging the public
hrough social media. They were also potentially illegal uses of official government communication channels.

Out of an abundance of caution, while we investigated the situation involving these questionable tweets, the Administra ion and he Department's communications team
determined that it was important to stand down Twitter activity across the Department temporarily..

This initial guidance was not intended to hamper any divisions from communicating on administrative and other public functions via twitter, but only to cease inappropriate use



of twitter accounts. Use of social media to maintain public safety (e g., USGS earthquake monitors, NPS wild/dangerous animal alerts) is authorized as appropriate.

Moving forward, he Department and its bureaus are providing better guidance to all employees who post to official NPS social media accounts about best prac ices and
appropriate content for posts and retweets. We apologize for Friday’s inappropriate tweets and pledge to maintain the highest standards for our social media content moving
forward.

We will update you as information becomes available and plan to announce the resumption of regular social Twitter use after Interior and the bureaus have provided employees
wi h updated guidance. In the mean time, kindly review the DOI Social Media Policy and appropriate entries in the Digital Media Guide. As ever, we welcome suggestions for
improving he Guide.

Larry

Larry Gillick

Deputy Director of Digital Strategy

Drupal PaaS Evangelist
U_.S. Department of the Interior

202-208-5141 (o) /_ (c)
Drupal Questions?
https://sites.google.com/alios.doi.gov/doi-gov-cms/

On Sat, Jan 21, 2017 at 12:14 AM, Rebecca Matu ka <rebecca matu ka@ios doi gov> wrote:

Also, I'm confused. Is this just for us emailing guidance? Or is Interior putting out a press statement?
Sent from my iPhone

On Jan 21, 2017, at 12:04 AM, Gillick, Larry <larry_gillick@ios.doi.gov> wrote:

Sure. We're blowing through some revisions right now.

Larry
Larry Gillick
Deputy Director of Digital Strategy

Drupal PaaS Evangelist
U.S. Department of the Interior

202-208-5141 (o) /_ (c)
Drupal Questions™
https://sites.google.com/a/ios.doi.gov/doi-gov-cms/

On Fri, Jan 20, 2017 at 11:53 PM, Rebecca Matu ka <rebecca_matulka@ios.doi.gov> wrote:
| don't have my work computer so | can't access this. Can you send via email?

Sent from my iPhone

On Jan 20, 2017, at 11:52 PM, Larry Gillick (via Google Docs) <drive-shares-noreply@google.com> wrote:

Larry Gillick has invited you to edit the following document:

B Revised Twitter Guidance

Star ing a shared doc.

-

Ro
=

[ovnoec ]

Google Docs: Create and edit documents online.
Google Inc. 1600 Amphitheatre Parkway, Mountain View, CA 94043, USA Google

You have received this email because someone shared a document with you from Google Docs.



"Gillick, Larry" <larry_gillick@ios.doi.gov>

From: "Gillick, Larry" <larry_gillick@ios.doi.gov>

Sent: Fri Jan 20 2017 22:19:25 GMT-0700 (MST)

To: Rebecca Matulka <rebecca_matulka@ios.doi.gov>
Subject: Re: Revised Twitter Guidance - Invitation to edit

And the bit in graf 4 about NPS social media accounts...

Larry

Larry Gillick

Deputy Director of Digital Strategy
Drupal PaaS Evangelist

U.S. Department of the Interior
202-208-5141 (o) /_ (c)
Drupal Questions™

https://sites.google.com/a/ios.doi.gov/doi-gov-cms/

On Sat, Jan 21, 2017 at 12:18 AM, Gillick, Larry <larry qillick@ios.doi.gov> wrote:
Ha. And | already see a correction. It's not two tweets, is it? One tweet and a Facebook post?
Larry
Larry Gillick

Deputy Director of Digital Strategy
Drupal PaaS Evangelist
U.S. Department of the Interior

202-208-5141 (o) 1_ ()
Drupal Questions?
https://sites.google.com/al/ios.doi.gov/doi-gov-cms/

On Sat, Jan 21, 2017 at 12:16 AM, Gillick, Larry <larry _gillick@ios doi.gov> wrote:
Here's the current text. It's meant to go out as guidance to our comms folks. | imagine we'll aim it at the same folks we targeted today.
Frank's leadership note, my Web Council note, and your Social Gurus note — but the same, this time.

— Please feel free to blue-pencil this as you see fit —
Subject: Updated guidance on the use of Social Media

Two tweets posted on the National Park Service's social media accounts Friday were inappropriate and inconsistent with the agency’s overall approach to engaging the
public through social media. They were also poten ially illegal uses of official government communication channels.

Out of an abundance of caution, while we investigated the situation involving these ques ionable tweets, he Administration and the Department's communica ions team
determined that it was important to stand down Twitter activity across the Department temporarily..

This ini ial guidance was not intended to hamper any divisions from communicating on administra ive and other public functions via twitter, but only to cease inappropriate
use of twitter accounts. Use of social media to maintain public safety (e.g., USGS earthquake monitors, NPS wild/dangerous animal alerts) is authorized as appropriate.

Moving forward, the Department and its bureaus are providing better guidance to all employees who post to official NPS social media accounts about best practices and

appropriate content for posts and retweets. We apologize for Friday’s inappropriate tweets and pledge to maintain the highest standards for our social media content moving

forward.

We will update you as information becomes available and plan to announce the resumption of regular social Twitter use after Interior and the bureaus have provided

employees with updated guidance. In the mean time, kindly review the DOI Social Media Policy and appropriate entries in the Digital Media Guide. As ever, we welcome
suggestions for improving the Guide.

Larry

Larry Gillick

Deputy Director of Digital Strategy
Drupal PaaS Evangelist

U.S. Department of the Interior
202-208-5141 (o) /_ (c)
Drupal Questions™

https://sites.google.com/a/ios_doi.gov/doi-gov-cms/

On Sat, Jan 21, 2017 at 12:14 AM, Rebecca Matulka <rebecca matulka@ios.doi.gov> wrote:

Also, I'm confused. Is this just for us emailing guidance? Or is Interior putting out a press statement?
Sent from my iPhone

On Jan 21, 2017, at 12:04 AM, Gillick, Larry <larry_gillick@ios.doi.gov> wrote:

Sure. We're blowing through some revisions right now.



Larry
Larry Gillick
Deputy Director of Digital Strategy

Drupal PaaS Evangelist
U.S. Department of the Interior

202-208-5141 (o) /_ (©)
Drupal Questions?
https://sites.google.com/a/ios.doi.gov/doi-gov-cms/

On Fri, Jan 20, 2017 at 11:53 PM, Rebecca Matulka <rebecca_matulka@ios.doi.gov> wrote:
| don't have my work computer so | can't access this. Can you send via email?

Sent from my iPhone

On Jan 20, 2017, at 11:52 PM, Larry Gillick (via Google Docs) <drive-shares-noreply@google.com=> wrote:

Larry Gillick has invited you to edit he following document:

B Revised Twitter Guidance

» Starting a shared doc.

\'S\

[ovnooee

Google Docs: Create and edit documents online.
Google Inc. 1600 Amphitheatre Parkway, Mountain View, CA 94043, USA Google

You have received this email because someone shared a document with you from Google Docs.

Rebecca Matulka <rebecca_matulka@ios.doi.gov>

From: Rebecca Matulka <rebecca_matulka@ios.doi.gov>
Sent: Fri Jan 20 2017 22:19:32 GMT-0700 (MST)
To: "Gillick, Larry" <larry_gillick@ios.doi.gov>

Subject: Re: Revised Twitter Guidance - Invitation to edit

twas two retweets N

Sent from my iPhone

On Jan 21, 2017, at 12:18 AM, Gillick, Larry <larry_gillick@ios.doi.gov> wrote:

Ha. And | already see a correction. It's not two tweets, is it? One tweet and a Facebook post?
Larry

Larry Gillick

Deputy Director of Digital Strategy

Drupal PaaS Evangelist

U.S. Department of the Interior

202-208-5141 (o) / (c)

Drupal Questions._
https://sites.google.com/alios.doi.gov/doi-gov-cms/

On Sat, Jan 21, 2017 at 12:16 AM, Gillick, Larry <larry_gillick@ios.doi.gov=> wrote:
Here's the current text. It's meant to go out as guidance to our comms folks. | imagine we'll aim it at the same folks we targeted
today. Frank's leadership note, my Web Council note, and your Social Gurus note — but the same, this time.



— Please feel free to blue-pencil this as you see fit —
Subject: Updated guidance on he use of Social Media

Two tweets posted on he National Park Service's social media accounts Friday were inappropriate and inconsistent with the agency’s overall approach to
engaging the public through social media. They were also poten ially illegal uses of official government communication channels.

Out of an abundance of caution, while we investigated the situation involving these questionable tweets, the Administra ion and he Department's communications
team determined that it was important to stand down Twitter activity across the Department temporarily..

This initial guidance was not intended to hamper any divisions from communicating on administrative and other public functions via twitter, but only to cease
inappropriate use of twitter accounts. Use of social media to maintain public safety (e g., USGS earthquake monitors, NPS wild/dangerous animal alerts) is
authorized as appropriate.

Moving forward, he Department and its bureaus are providing better guidance to all employees who post to official NPS social media accounts about best
practices and appropriate content for posts and retweets. We apologize for Friday’s inappropriate tweets and pledge to maintain the highest standards for our
social media content moving forward.

We will update you as information becomes available and plan to announce the resumption of regular social Twitter use after Interior and the bureaus have

provided employees with updated guidance. In he mean time, kindly review the DOI Social Media Policy and appropriate entries in the Digital Media Guide. As
ever, we welcome suggestions for improving the Guide.

Larry
Larry Gillick
Deputy Director of Digital Strategy

Drupal PaaS Evangelist
U.S. Department of the Interior

202-208-5141 (o) /_ (c)
Drupal Questions?
https://sites.google.com/al/ios.doi.gov/doi-gov-cms/

On Sat, Jan 21, 2017 at 12:14 AM, Rebecca Matu ka <rebecca matu ka@ios doi aov> wrote:

Also, I'm confused. Is this just for us emailing guidance? Or is Interior putting out a press statement?
Sent from my iPhone

On Jan 21, 2017, at 12:04 AM, Gillick, Larry <larry_gillick@ios.doi.gov> wrote:

Sure. We're blowing through some revisions right now.

Larry
Larry Gillick
Deputy Director of Digital Strategy

Drupal PaaS Evangelist
U.S. Department of the Interior

202-208-5141 (o) /_ (c)
Drupal Questions™
https://sites.google.com/a/ios.doi.gov/doi-gov-cms/

On Fri, Jan 20, 2017 at 11:53 PM, Rebecca Matu ka <rebecca_matulka@ios.doi.gov> wrote:
| don't have my work computer so | can't access this. Can you send via email?

Sent from my iPhone

On Jan 20, 2017, at 11:52 PM, Larry Gillick (via Google Docs) <drive-shares-noreply@google.com> wrote:



Larry Gillick has invited you to edit he following document:
B Revised Twitter Guidance

3 Starting a shared doc.

Google Docs: Create and edit documents online.
Google Inc. 1600 Amphitheatre Parkway, Mountain View, CA 94043, USA Google'“

You have received this email because someone shared a document with you from Google Docs.

"Gillick, Larry" <larry_gillick@ios.doi.gov>

From: "Gillick, Larry" <larry_gillick@ios.doi.gov>

Sent: Fri Jan 20 2017 22:27:55 GMT-0700 (MST)

To: Rebecca Matulka <rebecca_matulka@ios.doi.gov>
Subject: Re: Revised Twitter Guidance - Invitation to edit

Ooh. | didn't see the second RT -- | think. There was the one from the NYT reporter with the split image of the crowd(s)...

Larry

Larry Gillick

Deputy Director of Digital Strategy
Drupal PaaS Evangelist

U.S. Department of the Interior

202-208-5141 (o) /_ (c)
Drupal Questions™
https://sites.google.com/alios.doi.gov/doi-gov-cms/

On Sat, Jan 21, 2017 at 12:19 AM, Rebecca Matulka <rebecca_matulka@ios doi.gov> wrote:
It was two retweets.

Sent from my iPhone

On Jan 21, 2017, at 12:18 AM, Gillick, Larry <larry_gillick@ios.doi.gov> wrote:

Ha. And | already see a correction. It's not two tweets, is it? One tweet and a Facebook post?
Larry

Larry Gillick

Deputy Director of Digital Strategy
Drupal PaaS Evangelist

U.S. Department of the Interior

202-208-5141 (o) /_ (c)
Drupal Questions?
https://sites.google.com/a/ios.doi.gov/doi-gov-cms/

On Sat, Jan 21, 2017 at 12:16 AM, Gillick, Larry <larry_qillick@ios.doi.gov> wrote:
Here's the current text. It's meant to go out as guidance to our comms folks. | imagine we'll aim it at the same fo ks we targeted
today. Frank's leadership note, my Web Council note, and your Social Gurus note — but the same, this time.

—- Please feel free to blue-pencil this as you see fit -—
Subject: Updated guidance on the use of Social Media

Two tweets posted on the National Park Service's social media accounts Friday were inappropriate and inconsistent with the agency's overall approach to
engaging he public through social media. They were also potentially illegal uses of official government communication channels.

Out of an abundance of caution, while we investigated the situation involving these ques ionable tweets, he Administration and the Department's
communications team determined that it was important to stand down Twitter activity across the Department temporarily..



This ini ial guidance was not intended to hamper any divisions from communicating on administra ive and other public functions via twitter, but only to cease
inappropriate use of twitter accounts. Use of social media to maintain public safety (e.g., USGS ear hquake monitors, NPS wild/dangerous animal alerts) is
authorized as appropriate.

Moving forward, the Department and its bureaus are providing better guidance to all employees who post to official NPS social media accounts about best
practices and appropriate content for posts and retweets. We apologize for Friday’s inappropriate tweets and pledge to maintain the highest standards for our
social media content moving forward.

We will update you as information becomes available and plan to announce the resumption of regular social Twitter use after Interior and the bureaus have
provided employees with updated guidance. In the mean time, kindly review the DOI Social Media Policy and appropriate entries in the Digital Media Guide. As
ever, we welcome suggestions for improving the Guide.

Larry

Larry Gillick

Deputy Director of Digital Strategy
Drupal PaaS Evangelist

U.S. Department of the Interior
202-208-5141 (o) /_ (c)
Drupal Questions™

https://sites.google.com/a/ios_doi.gov/doi-gov-cms/

On Sat, Jan 21, 2017 at 12:14 AM, Rebecca Matulka <rebecca matulka@ios.doi.gov> wrote:

Also, I'm confused. Is this just for us emailing guidance? Or is Interior putting out a press statement?
Sent from my iPhone

On Jan 21, 2017, at 12:04 AM, Gillick, Larry <larry_gillick@ios.doi.gov> wrote:

Sure. We're blowing through some revisions right now.

Larry
Larry Gillick
Deputy Director of Digital Strategy

Drupal PaaS Evangelist
U.S. Department of the Interior

202-208-5141 (o)l_ (c)
Drupal Questions™
https://sites.google.com/a/ios.doi.gov/doi-gov-cms/

On Fri, Jan 20, 2017 at 11:53 PM, Rebecca Matulka <rebecca_matulka@ios.doi.gov> wrote:
| don't have my work computer so | can't access this. Can you send via email?

Sent from my iPhone

On Jan 20, 2017, at 11:52 PM, Larry Gillick (via Google Docs) <drive-shares-noreply@google.com> wrote:

Larry Gillick has invited you to edit the following document:

B Revised Twitter Guidance

Starting a shared doc.

.‘ YR
iy

|

Google Docs: Create and edit documents online.
Google Inc. 1600 Amphitheatre Parkway, Mountain View, CA 94043, USA Google

You have received this email because someone shared a document with you from Google Docs.



"Gillick, Larry" <larry_gillick@ios.doi.gov>

From:
Sent:
To:

Subject:

"Gillick, Larry" <larry_gillick@ios.doi.gov>

Fri Jan 20 2017 22:28:54 GMT-0700 (MST)
Rebecca Matulka <rebecca_matulka@ios.doi.gov>
Re: Revised Twitter Guidance - Invitation to edit

Larry

Larry Gillick

Deputy Director of Digital Strategy

Drupal PaaS Evangelist

U.S. Department of the Interior

202-208-5141 (o) / (NS

Drupal Questions?
https://sites.google.com/alios.doi.gov/doi-gov-cms/

On Sat, Jan 21, 2017 at 12:27 AM, Gillick, Larry <larry_gillick@ios.doi.gov> wrote:
Ooh. | didn't see the second RT -- | think. There was the one from the NYT reporter with the split image of the crowd(s)...

Larry

Larry Gillick

Deputy Director of Digital Strategy

Drupal PaaS Evangelist

U.S. Department of the Interior

202-208-5141 (o) /(NS

Drupal Questions?
https://sites.google.com/alios.doi.gov/doi-gov-cms/

On Sat, Jan 21, 2017 at 12:19 AM, Rebecca Matu ka <rebecca_matu ka@ios.doi.gov> wrote:
It was two retweets.

Sent from my iPhone

On Jan 21, 2017, at 12:18 AM, Gillick, Larry <larry_gillick@ios.doi.gov> wrote:

Ha. And | already see a correction. It's not two tweets, is it? One tweet and a Facebook post?

Larry

Larry Gillick

Deputy Director of Digital Strategy

Drupal PaaS Evangelist

U.S. Department of the Interior

202-208-5141 (o) / (NS

Drupal Questions?
https://sites.google.com/alios.doi.gov/doi-gov-cms/

On Sat, Jan 21, 2017 at 12:16 AM, Gillick, Larry <larry_gillick@ios.doi.gov> wrote:
Here's the current text. It's meant to go out as guidance to our comms folks. | imagine we'll aim it at the same folks we targeted
today. Frank's leadership note, my Web Council note, and your Social Gurus note -- but the same, this time.

--- Please feel free to blue-pencil this as you see fit ---
Subject: Updated guidance on he use of Social Media

Two tweets posted on he National Park Service's social media accounts Friday were inappropriate and inconsistent with the agency's overall approach to
engaging the public through social media. They were also poten ially illegal uses of official government communication channels.

Out of an abundance of caution, while we investigated the situation involving these questionable tweets, the Administration and he Department's
communications team determined that it was important to stand down Twitter ac ivity across the Department temporarily..

This initial guidance was not intended to hamper any divisions from communicating on administrative and other public functions via twitter, but only to cease
inappropriate use of twitter accounts. Use of social media to maintain public safety (e g., USGS earthquake monitors, NPS wild/dangerous animal alerts) is
authorized as appropriate.

Moving forward, he Department and its bureaus are providing better guidance to all employees who post to official NPS social media accounts about best
practices and appropriate content for posts and retweets. We apologize for Friday’s inappropriate tweets and pledge to maintain the highest standards for
our social media content moving forward.

We will update you as information becomes available and plan to announce the resumption of regular social Twitter use after Interior and the bureaus have
provided employees with updated guidance. In he mean time, kindly review the DOI Social Media Policy and appropriate entries in the Digital Media Guide.
As ever, we welcome suggestions for improving the Guide.



Larry

Larry Gillick

Deputy Director of Digital Strategy
Drupal PaaS Evangelist

U.S. Department of the Interior
202-208-5141 (o) /_ (c)
Drupal Questions?

https://sites.google.com/a/ios_doi.gov/doi-gov-cms/

On Sat, Jan 21, 2017 at 12:14 AM, Rebecca Matu ka <rebecca matu ka@ios.doi.gov> wrote:

Also, I'm confused. Is this just for us emailing guidance? Or is Interior putting out a press statement?
Sent from my iPhone

On Jan 21, 2017, at 12:04 AM, Gillick, Larry <larry_gillick@ios.doi.gov> wrote:

Sure. We're blowing through some revisions right now.

Larry
Larry Gillick
Deputy Director of Digital Strategy

Drupal PaaS Evangelist
U.S. Department of the Interior

202-208-5141 (o) /_ (c)
Drupal Questions?
https://sites.google.com/a/ios.doi.gov/doi-gov-cms/

On Fri, Jan 20, 2017 at 11:53 PM, Rebecca Matu ka <rebecca_matulka@ios.doi.gov> wrote:
| don't have my work computer so | can't access this. Can you send via email?

Sent from my iPhone

On Jan 20, 2017, at 11:52 PM, Larry Gillick (via Google Docs) <drive-shares-noreply@google.com= wrote:

Larry Gillick has invited you to edit the following document:

B Revised Twitter Guidance

'™ Star ing a shared doc.
7 5
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Google Docs: Create and edit documents online.
Google Inc. 1600 Amphitheatre Parkway, Mountain View, CA 94043, USA Google
You have received this email because someone shared a document with you from Google Docs.

Rebecca Matulka <rebecca_matulka@ios.doi.gov>

From: Rebecca Matulka <rebecca_matulka@ios.doi.gov>
Sent: Fri Jan 20 2017 22:28:58 GMT-0700 (MST)



To: "Gillick, Larry" <larry_gillick@ios.doi.gov>
CC: frank_quimby@ios.doi.gov
Subject: Re: Revised Twitter Guidance - Invitation to edit

Edits made within and a couple things:
1.

2. | thought per the note from Megan via frank that all normal twitter activity can resume minus tweets related to secretarial priorities until the new
secretary is confirmed.

Subject: Updated guidance on the use of Social Media

Two retweets from the National Park Service's social media account Friday were inappropriate and inconsistent with the agency's overall
approach of engaging the public through social media. They were also potentially illegal uses of official government communication channels.
Out of an abundance of caution, while we investigated the situation involving these questionable tweets, the Administration and the Department's
communications team determined that it was important to stand down Twitter activity across the Department temporarily.

This initial guidance was not intended to hamper any divisions from communicating on administrative and other public functions via twitter, but
only to cease inappropriate use of twitter accounts. Use of social media to maintain public safety was authorized.

Moving forward, the Department and its bureaus are providing better guidance to all employees who post to official NPS social media accounts
about best practices and appropriate content for posts and retweets. We apologize for Friday’s inappropriate tweets and pledge to maintain the
highest standards for our social media content moving forward.

We will update you as information becomes available and plan to announce the resumption of regular social Twitter use after Interior and the
bureaus have provided employees with updated guidance. In the mean time, kindly review the DOI Social Media Policy and appropriate entries in
the Digital Media Guide. As ever, we welcome suggestions for improving the Guide.

Sent from my iPhone

On Jan 21, 2017, at 12:17 AM, Gillick, Larry <larry_gillick@ios.doi.gov> wrote:

Here's the current text. It's meant to go out as guidance to our comms folks. | imagine we'll aim it at the same fo ks we targeted today.
Frank's leadership note, my Web Council note, and your Social Gurus note -- but the same, this time.

--- Please feel free to blue-pencil this as you see fit ---
Subject: Updated guidance on the use of Social Media

Two tweets posted on the National Park Service's social media accounts Friday were inappropriate and inconsistent with the agency's overall approach to engaging
the public hrough social media. They were also poten ially illegal uses of official government communication channels.

Out of an abundance of caution, while we investigated the situation involving these ques ionable tweets, he Administration and the Department's communica ions
team determined hat it was important to stand down Twitter activity across the Department temporarily..

This ini ial guidance was not intended to hamper any divisions from communicating on administra ive and other public functions via twitter, but only to cease
inappropriate use of twitter accounts. Use of social media to maintain public safety (e.g., USGS ear hquake monitors, NPS wild/dangerous animal alerts) is
authorized as appropriate.

Moving forward, the Department and its bureaus are providing better guidance to all employees who post to official NPS social media accounts about best practices
and appropriate content for posts and retweets. We apologize for Friday's inappropriate tweets and pledge to maintain the highest standards for our social media
content moving forward.

We will update you as information becomes available and plan to announce the resumption of regular social Twitter use after Interior and the bureaus have provided
employees with updated guidance. In the mean time, kindly review the DOI Social Media Policy and appropriate entries in the Digital Media Guide. As ever, we
welcome suggestions for improving the Guide.

Larry

Larry Gillick

Deputy Director of Digital Strategy
Drupal PaaS Evangelist

U.S. Department of the Interior

202-208-5141 (0) /_ (c)
Drupal Questions?
https://sites.google.com/alios.doi.gov/doi-gov-cms/

On Sat, Jan 21, 2017 at 12:14 AM, Rebecca Matulka <rebecca matulka@ios.doi.gov> wrote:

Also, I'm confused. Is this just for us emailing guidance? Or is Interior putting out a press statement?
Sent from my iPhone

On Jan 21, 2017, at 12:04 AM, Gillick, Larry <larry_gillick@ios.doi.gov> wrote:



Sure. We're blowing through some revisions right now.

Larry
Larry Gillick
Deputy Director of Digital Strategy

Drupal PaaS Evangelist
U.S. Department of the Interior

202-208-5141 (o) /_ (c)
Drupal Questions™
https://sites.google.com/a/ios.doi.gov/doi-gov-cms/

On Fri, Jan 20, 2017 at 11:53 PM, Rebecca Matulka <rebecca_matulka@ios.doi.gov> wrote:
| don't have my work computer so | can't access this. Can you send via email?

Sent from my iPhone

On Jan 20, 2017, at 11:52 PM, Larry Gillick (via Google Docs) <drive-shares-noreply@google.com> wrote:

Larry Gillick has invited you to edit he following document:

B Revised Twitter Guidance

2 Starting a shared doc.

A~
“-‘ .

[ovn ]

Google Docs: Create and edit documents online.
Google Inc. 1600 Amphitheatre Parkway, Mountain View, CA 94043, USA Google

You have received this email because someone shared a document with you from Google Docs.

"Gillick, Larry" <larry_gillick@ios.doi.gov>

From: "Gillick, Larry" <larry_gillick@ios.doi.gov>

Sent: Fri Jan 20 2017 22:31:51 GMT-0700 (MST)

To: Rebecca Matulka <rebecca_matulka@ios.doi.gov>
CC: Frank Quimby <frank_quimby@ios.doi.gov>
Subject: Re: Revised Twitter Guidance - Invitation to edit
OK; open question: [N
Larry

Larry Gillick

Deputy Director of Digital Strategy

Drupal PaaS Evangelist

U.S. Department of the Interior

202-208-5141 (o) /_ (c)

Drupal Questions™
https://sites.google.com/a/ios.doi.gov/doi-gov-cms/

On Sat, Jan 21, 2017 at 12:28 AM, Rebecca Matulka <rebecca_matulka@ios.doi.gov> wrote:
Edits made within and a couple things:
1.

2. | thought per the note from Megan via frank that all normal twitter activity can resume minus tweets related to secretarial priorities until the
new secretary is confirmed.



Subject: Updated guidance on the use of Social Media

Two retweets from the National Park Service's social media account Friday were inappropriate and inconsistent with the agency's overall
approach of engaging the public through social media. They were also potentially illegal uses of official government communication channels.
Out of an abundance of caution, while we investigated the situation involving these questionable tweets, the Administration and the
Department's communications team determined that it was important to stand down Twitter activity across the Department temporarily.

This initial guidance was not intended to hamper any divisions from communicating on administrative and other public functions via twitter, but
only to cease inappropriate use of twitter accounts. Use of social media to maintain public safety was authorized.

Moving forward, the Department and its bureaus are providing better guidance to all employees who post to official NPS social media accounts
about best practices and appropriate content for posts and retweets. We apologize for Friday’s inappropriate tweets and pledge to maintain the
highest standards for our social media content moving forward.

We will update you as information becomes available and plan to announce the resumption of regular social Twitter use after Interior and the
bureaus have provided employees with updated guidance. In the mean time, kindly review the DOI Social Media Policy and appropriate entries
in the Digital Media Guide. As ever, we welcome suggestions for improving the Guide.

Sent from my iPhone

On Jan 21, 2017, at 12:17 AM, Gillick, Larry <larry _qillick@ios.doi.gov> wrote:

Here's the current text. It's meant to go out as guidance to our comms folks. | imagine we'll aim it at the same folks we targeted
today. Frank's leadership note, my Web Council note, and your Social Gurus note — but the same, this time.

— Please feel free to blue-pencil this as you see fit —
Subject: Updated guidance on he use of Social Media

Two tweets posted on he National Park Service's social media accounts Friday were inappropriate and inconsistent with the agency’s overall approach to
engaging the public through social media. They were also poten ially illegal uses of official government communication channels.

Out of an abundance of caution, while we investigated the situation involving these questionable tweets, the Administra ion and he Department's communications
team determined that it was important to stand down Twitter activity across the Department temporarily..

This initial guidance was not intended to hamper any divisions from communicating on administrative and other public functions via twitter, but only to cease

inappropriate use of twitter accounts. Use of social media to maintain public safety (e g., USGS earthquake monitors, NPS wild/dangerous animal alerts) is
authorized as appropriate.

Moving forward, he Department and its bureaus are providing better guidance to all employees who post to official NPS social media accounts about best
practices and appropriate content for posts and retweets. We apologize for Friday’s inappropriate tweets and pledge to maintain the highest standards for our
social media content moving forward.

We will update you as information becomes available and plan to announce the resumption of regular social Twitter use after Interior and the bureaus have

provided employees with updated guidance. In he mean time, kindly review the DOI Social Media Policy and appropriate entries in the Digital Media Guide As
ever, we welcome suggestions for improving the Guide.

Larry
Larry Gillick
Deputy Director of Digital Strategy

Drupal PaaS Evangelist
U.S. Department of the Interior

202-208-5141 (o) /_ (c)
Drupal Questions™
https://sites_google.com/al/ios.doi.gov/doi-gov-cms/

On Sat, Jan 21, 2017 at 12:14 AM, Rebecca Matu ka <rebecca matu ka@ios_doi.gov> wrote:

Also, I'm confused. Is this just for us emailing guidance? Or is Interior putting out a press statement?
Sent from my iPhone

On Jan 21, 2017, at 12:04 AM, Gillick, Larry <larry_gillick@ios.doi.gov> wrote:

Sure. We're blowing through some revisions right now.

Larry

Larry Gillick

Deputy Director of Digital Strategy
Drupal PaaS Evangelist

U.S. Department of the Interior

202-208-5141 (o) / [N EEEHENE ©



Drupal Questions?
https://sites google.com/a/ios doi.gov/doi-gov-cms/

On Fri, Jan 20, 2017 at 11:53 PM, Rebecca Matu ka <rebecca matulka@ios doi.gov> wrote:
| don't have my work computer so | can't access this. Can you send via email?

Sent from my iPhone

On Jan 20, 2017, at 11:52 PM, Larry Gillick (via Google Docs) <drive-shares-noreply@google.com> wrote:

Larry Gillick has invited you to edit he following document:
B Revised Twitter Guidance

5 Starting a shared doc.

7 S
'

\,?\

[ornooee ]

Google Docs: Create and edit documents online.
Google Inc. 1600 Amphitheatre Parkway, Mountain View, CA 94043, USA Google N

You have received this email because someone shared a document with you from Google Docs.

"Quimby, Frank" <frank_quimby@ios.doi.gov>

From: "Quimby, Frank" <frank_quimby@ios.doi.gov>
Sent: Fri Jan 20 2017 22:36:12 GMT-0700 (MST)

To: "Gillick, Larry" <larry_gillick@ios.doi.gov>
Subject: Re: Revised Twitter Guidance - Invitation to edit

On Sat, Jan 21, 2017 at 12:31 AM, Gilllick, Larry <larry gillick@ios.doi.gov> wrote:
OK, open question:

Larry

Larry Gillick

Deputy Director of Digital Strategy
Drupal PaaS Evangelist

U_.S. Department of the Interior

202-208-5141 (o) /_ (c)
Drupal Questions?
https://sites.google.com/alios.doi.gov/doi-gov-cms/

On Sat, Jan 21, 2017 at 12:28 AM, Rebecca Matu ka <rebecca_matu ka@ios.doi.gov> wrote:
Edits made within and a couple things:
1.

2. | thought per the note from Megan via frank that all normal twitter activity can resume minus tweets related to secretarial priorities until the
new secretary is confirmed.

Subject: Updated guidance on the use of Social Media

Two retweets from the National Park Service's social media account Friday were inappropriate and inconsistent with the agency's overall
approach of engaging the public through social media. They were also potentially illegal uses of official government communication
channels.

Out of an abundance of caution, while we investigated the situation involving these questionable tweets, the Administration and the
Department's communications team determined that it was important to stand down Twitter activity across the Department temporarily.
This initial guidance was not intended to hamper any divisions from communicating on administrative and other public functions via twitter,



but only to cease inappropriate use of twitter accounts. Use of social media to maintain public safety was authorized.

Moving forward, the Department and its bureaus are providing better guidance to all employees who post to official NPS social media
accounts about best practices and appropriate content for posts and retweets. We apologize for Friday’s inappropriate tweets and pledge to
maintain the highest standards for our social media content moving forward.

We will update you as information becomes available and plan to announce the resumption of regular social Twitter use after Interior and
the bureaus have provided employees with updated guidance. In the mean time, kindly review the DOI Social Media Policy and appropriate
entries in the Digital Media Guide. As ever, we welcome suggestions for improving the Guide.

Sent from my iPhone

On Jan 21, 2017, at 12:17 AM, Gillick, Larry <larry _qillick@ios.doi.gov> wrote:

Here's the current text. It's meant to go out as guidance to our comms folks. | imagine we'll aim it at the same fo ks we targeted
today. Frank’s leadership note, my Web Council note, and your Social Gurus note — but the same, this time.

- Please feel free to blue-pencil this as you see fit -—
Subject: Updated guidance on the use of Social Media

Two tweets posted on the National Park Service's social media accounts Friday were inappropriate and inconsistent with the agency’s overall approach to
engaging he public through social media. They were also potentially illegal uses of official governnment communication channels.

Out of an abundance of caution, while we investigated the situation involving these ques ionable tweets, he Administration and the Department's
communications team determined that it was important to stand down Twitter activity across the Department temporarily..

This ini ial guidance was not intended to hamper any divisions from communicating on administra ive and other public functions via twitter, but only to cease

inappropriate use of twitter accounts. Use of social media to maintain public safety (e.g., USGS ear hquake monitors, NPS wild/dangerous animal alerts) is
authorized as appropriate.

Moving forward, the Department and its bureaus are providing better guidance to all employees who post to official NPS social media accounts about best
prac ices and appropriate content for posts and retweets. We apologize for Friday’s inappropriate tweets and pledge to maintain the highest standards for our
social media content moving forward.

We will update you as information becomes available and plan to announce the resumption of regular social Twitter use after Interior and the bureaus have

provided employees with updated guidance. In the mean time, kindly review the DOI| Social Media Policy and appropriate entries in the Digital Media Guide. As
ever, we welcome suggestions for improving the Guide.

Larry
Larry Gillick
Deputy Director of Digital Strategy

Drupal PaaS Evangelist
U.S. Department of the Interior

202-208-5141 (o) /_ (c)

Drupal Questions™

https://sites.google.com/a/ios.doi.gov/doi-gov-cms/

On Sat, Jan 21, 2017 at 12:14 AM, Rebecca Matulka <rebecca_matulka@ios.doi.gov> wrote:

Also, I'm confused. Is this just for us emailing guidance? Or is Interior putting out a press statement?
Sent from my iPhone

On Jan 21, 2017, at 12:04 AM, Gillick, Larry <larry_gillick@ios.doi.gov> wrote:

Sure. We're blowing through some revisions right now.

Larry

Larry Gillick

Deputy Director of Digital Strategy
Drupal PaaS Evangelist

U.S. Department of the Interior

202-208-5141 (o) /_ (c)
Drupal Questions™
https://sites.google.com/al/ios.doi.gov/doi-gov-cms/

On Fri, Jan 20, 2017 at 11:53 PM, Rebecca Matulka <rebecca_matulka@ios.doi.gov> wrote:
| don't have my work computer so | can't access this. Can you send via email?

Sent from my iPhone



On Jan 20, 2017, at 11:52 PM, Larry Gillick (via Google Docs) <drive-shares-noreply@aoogle.com> wrote:

Larry Gillick has invited you to edit the following document:
B Revised Twitter Guidance

. Starting a shared doc.

N

W

\

Google Docs: Create and edit documents online.
Google Inc. 1600 Amphitheatre Parkway, Mountain View, CA 94043, USA Google N
You have received this email because someone shared a document with you from Google Docs.

Rebecca Matulka <rebecca matulka@ios.doi.gov>

From: Rebecca Matulka <rebecca_matulka@ios.doi.gov>
Sent: Fri Jan 20 2017 22:36:40 GMT-0700 (MST)

To: "Gillick, Larry" <larry_gillick@ios.doi.gov>

CC: Frank Quimby <frank_quimby@ios.doi.gov>
Subject: Re: Revised Twitter Guidance - Invitation to edit

My point was that
1s it really helpful to say until we get guidance on Monday~

Sent from my iPhone

On Jan 21, 2017, at 12:32 AM, Gillick, Larry <larry_gillick@ios.doi.gov> wrote:

OK, open question:[(YYE)]

Larry

Larry Gillick

Deputy Director of Digital Strategy
Drupal PaaS Evangelist

U.S. Department of the Interior

202-208-5141 (o) /_ (c)
Drupal Questions™
https://sites.google.com/a/ios.doi.gov/doi-gov-cms/

On Sat, Jan 21, 2017 at 12:28 AM, Rebecca Matulka <rebecca_matulka@ios.doi.gov> wrote:
Edits made within and a couple things:
1.

2. | thought per the note from Megan via frank that all normal twitter activity can resume minus tweets related to secretarial
priorities until the new secretary is confirmed.

Subject: Updated guidance on the use of Social Media

Two retweets from the National Park Service's social media account Friday were inappropriate and inconsistent with the agency's
overall approach of engaging the public through social media. They were also potentially illegal uses of official government
communication channels.

Out of an abundance of caution, while we investigated the situation involving these questionable tweets, the Administration and the
Department's communications team determined that it was important to stand down Twitter activity across the Department
temporarily.

This initial guidance was not intended to hamper any divisions from communicating on administrative and other public functions via



twitter, but only to cease inappropriate use of twitter accounts. Use of social media to maintain public safety was authorized.

Moving forward, the Department and its bureaus are providing better guidance to all employees who post to official NPS social
media accounts about best practices and appropriate content for posts and retweets. We apologize for Friday’s inappropriate
tweets and pledge to maintain the highest standards for our social media content moving forward.

We will update you as information becomes available and plan to announce the resumption of regular social Twitter use after
Interior and the bureaus have provided employees with updated guidance. In the mean time, kindly review the DOI Social Media
Policy and appropriate entries in the Digital Media Guide. As ever, we welcome suggestions for improving the Guide.

Sent from my iPhone

On Jan 21, 2017, at 12:17 AM, Gillick, Larry <larry _qillick@ios.doi.gov> wrote:

Here's the current text. It's meant to go out as guidance to our comms folks. | imagine we'll aim it at the same folks we
targeted today. Frank's leadership note, my Web Council note, and your Social Gurus note -- but the same, this time.

— Please feel free to blue-pencil this as you see fit —
Subject: Updated guidance on he use of Social Media

Two tweets posted on he National Park Service's social media accounts Friday were inappropriate and inconsistent with the agency’s overall
approach to engaging the public through social media. They were also potentially illegal uses of official government communica ion channels.

Out of an abundance of caution, while we investigated the situation involving these questionable tweets, the Administration and he Department's
communications team determined that it was important to stand down Twitter ac ivity across the Department temporarily..

This initial guidance was not intended to hamper any divisions from communicating on administrative and other public functions via twitter, but only

to cease inappropriate use of twitter accounts. Use of social media to maintain public safety (e.g., USGS ear hquake monitors, NPS wild/dangerous
animal alerts) is authorized as appropriate.

Moving forward, he Department and its bureaus are providing better guidance to all employees who post to official NPS social media accounts
about best practices and appropriate content for posts and retweets. We apologize for Friday's inappropriate tweets and pledge to maintain the
highest standards for our social media content moving forward.

We will update you as information becomes available and plan to announce the resumption of regular social Twitter use after Interior and the

bureaus have provided employees with updated guidance. In the mean time, kindly review he DOI Social Media Policy and appropriate entries in
he Digital Media Guide. As ever, we welcome suggestions for improving the Guide.

Larry
Larry Gillick
Deputy Director of Digital Strategy

Drupal PaaS Evangelist
U.S. Department of the Interior

202-208-5141 (o) /_ (c)
Drupal Questions™
https://sites.google.com/a/ios.doi.gov/doi-gov-cms/

On Sat, Jan 21, 2017 at 12:14 AM, Rebecca Matulka <rebecca_matu ka@ios.doi.gov> wrote:

Also, I'm confused. Is this just for us emailing guidance? Or is Interior putting out a press statement?
Sent from my iPhone

On Jan 21, 2017, at 12:04 AM, Gillick, Larry <larry_gillick@ios.doi.gov> wrote:

Sure. We're blowing through some revisions right now.

Larry

Larry Gillick

Deputy Director of Digital Strategy
Drupal PaaS Evangelist

U.S. Department of the Interior

202-208-5141 (o) /_ (c)
Drupal Questions™
https://sites.google.com/a/ios.doi.gov/doi-gov-cms/

On Fri, Jan 20, 2017 at 11:53 PM, Rebecca Matu ka <rebecca_matulka@ios.doi.gov> wrote:
| don't have my work computer so | can't access this. Can you send via email?

Sent from my iPhone



On Jan 20, 2017, at 11:52 PM, Larry Gillick (via Google Docs) <drive-shares-noreply@gooale com>
wrote:

Larry Gillick has invited you to edit the following document:
B Revised Twitter Guidance

Starting a shared doc.

Google Docs: Create and edit documents online.
Google Inc. 1600 Amphitheatre Parkway, Mountain View, CA 94043, USA

You have received this email shared a d it with you from Google Google
Docs.




Conversation Contents

WP: " Interior Department told to stop tweeting after unflattering retweets about Trump™

"Moody, Joan" <joan_moody@ios.doi.gov>

From: "Moody, Joan" <joan_moody@ios.doi.gov>

Sent: Fri Jan 20 2017 22:27:58 GMT-0700 (MST)

To: "Quimby, Franlf" <frapk_quimby@ios_doi_gov>, Rebecca Matulka <rebecca_matulka@ios.doi.gov>, Larry Gillick
<larry_gillick@ios.doi.gov>

Subject: WP: " Interior Department told to stop tweeting after unflattering retweets about Trump"

———— Forwarded message -————

From: Google Alerts <gooqglealerts-noreply@google.com>
Date: Sat, Jan 21, 2017 at 12:21 AM

Subject: Google Alert - Obama AND Interior

To: joan _moody@ios.doi.gov

Google Alerts

Obama AND Interior

As-it-happens update - January 21, 2017

Interior Department told to stop tweeting after unflattering retweets about Trump

The Interior Department was ordered Friday to shut down its official Twitter accounts — indefinitely — after
the National Park ... (@BCAppelbaum) that pictured the crowd at Obama's inauguration next to Friday's
gathering on the Mall.

“ u Flag as irrelevant

Obama Expected in Palm Springs

Barack Obama and his family were forced to delay their Palm Springs ... to Spain James Costos and his
husband, interior designer Michael Smith, ...

n u Flag as irrelevant

See more results |  Edit this alert

‘You have received this email because you have subscribed to Google Alerts.
Unsubscribe | View all your alerts

E) Receive this alert as RSS feed
Send Feedback

Joan Moody

Senior Public Affairs Specialist
Office of the Secretary MIB 6226
U.S. Department of the Interior
1849 C Street, N.W.

Washington, D.C. 20240
202-208-3280

Joan Moody@ios.doi.qov

"Gillick, Larry” <larry_gillick@ios.doi.gov>

From: "Gillick, Larry" <larry_gillick@ios.doi.gov>

Sent: Fri Jan 20 2017 22:34:21 GMT-0700 (MST)

To: "Moody, Joan" <joan_moody@ios.doi.gov>

Subject: Re: WP: " Interior Department told to stop tweeting after unflattering retweets about Trump"

Yep. It's a fairly bad evening.



Thanks for the forward!
Larry

Larry Gillick

Deputy Director of Digital Strategy
Drupal PaaS Evangelist

U.S. Department of the Interior

202-208-5141 (o) /_ (©)
Drupal Questions?
https://sites.google.com/al/ios.doi.gov/doi-gov-cms/

On Sat, Jan 21, 2017 at 12:27 AM, Moody, Joan <joan _moody@ios.doi.gov> wrote:

-——— Forwarded message -

From: Google Alerts <googlealerts-noreply@google.com>
Date: Sat, Jan 21, 2017 at 12:21 AM

Subject: Google Alert - Obama AND Interior

To: joan_moody@ios.doi.gov

Google Alerts

Obama AND Interior

As-it-happens update - January 21, 2017

Interior Department told to stop tweeting after unflattering retweets about Trump

The Interior Department was ordered Friday to shut down its official Twitter accounts — indefinitely — after
the National Park ... (@BCAppelbaum) that pictured the crowd at Obama's inauguration next to Friday's
gathering on the Mall.

n u Flag as irrelevant

Obama Expected in Palm Springs

Barack Obama and his family were forced to delay their Palm Springs ... to Spain James Costos and his
husband, interior designer Michael Smith, ...

n u Flag as irrelevant

See more results |  Edit this alert

You have received this email because you have subscribed to Google Alerts.
Unsubscribe | View all your alerts

Receive this alert as RSS feed
Send Feedback

Joan Moody

Senior Public Affairs Specialist
Office of the Secretary MIB 6226
U.S. Department of the Interior
1849 C Street, N.W.
Washington, D.C. 20240
202-208-3280
Joan_Moody@ios.doi.gov



Conversation Contents

Gizmodo:" NPS banned from tweeting”

"Moody, Joan" <joan_moody@ios.doi.gov>

From: "Moody, Joan" <joan_moody@ios.doi.gov>

Sent: Fri Jan 20 2017 22:25:22 GMT-0700 (MST)

To: "Quimby_, Franl_(" <fraink_quimby@ios.doi_gov>, Rebecca Matulka <rebecca_matulka@ios.doi.gov=>, Larry Gillick
<larry_gillick@ios.doi.gov>

Subject: Gizmodo:" NPS banned from tweeting"”

https://gizmodo.com/national-park-service-banned-from-tweeting-after-anti-t-1791449526

Joan Moody
Senior Public Affairs Specialist
Office of the Secretary MIB 6226
U.S. Department of the Interior
1849 C Street, N.W.
Washington, D.C. 20240
202-208-3280

Di ]



I Conversation Contents

"Moody, Joan" <joan_moody@ios.doi.gov>

From: "Moody, Joan" <joan_moody@ios.doi.gov>
Sent: Fri Jan 20 2017 22:12:36 GMT-0700 (MST)
To: Larry Gillick <larry_gillick@ios.doi.gov>, Rebecca Matulka <rebecca_matulka@ios.doi.gov>, "Quimby, Frank"

<frank_quimby@ios.doi.gov>
Subject:

hitp://m sfgate com/politics/article/The-National-Park-Service-tweets-deletes-posts-10872651.php

Joan Moody

Senior Public Affairs Specialist
Office of the Secretary MIB 6226
U.S. Department of the Interior
1849 C Street, N.W.
Washington, D.C. 20240
202-208-3280

Joan Moody@ios.doi.qov




Conversation Contents

Megan asks if we can draft a statement described below and have ready to issue tomorrow

"Quimby, Frank" <frank_quimby@ios.doi.gov>

From:
Sent:
To:
Subject:

"Quimby, Frank" <frank_quimby@ios.doi.gov>

Fri Jan 20 2017 21:42:27 GMT-0700 (MST)

Larry Gillick <larry_gillick@ios.doi.gov>, Rebecca Matulka <rebecca_matulka@ios.doi.gov>
Megan asks if we can draft a statement described below and have ready to issue tomorrow

described below and have ready to issue tomorrow

Megan Bloomgren

Thanks - hadn't seen this one.

11:37 PM (2 minutes ago)

We need to note guidance has been clarified and divisions should continue Twitter engagement as normal this weekend with the exception of tweets on the
Secretary's policy priorities, which will be outlined upon confirmation.

How can we do that best? Could you clarify your earlier email to the bureaus first thing tomorrow and we'll release that guidance to these reporters?

can you trwo draft his and be ready to share tomorrow morning or later tonight

will send you the draft language we have so far

Larry Gillick <larry_gillick@ios.doi.gov>

From:
Sent:
To:

CcC:
Subject:

Larry Gillick <larry_gillick@ios.doi.gov>

Fri Jan 20 2017 21:47:04 GMT-0700 (MST)

"Quimby, Frank" <frank_quimby@ios.doi.gov>

Rebecca Matulka <rebecca_matulka@ios.doi.gov>

Re: Megan asks if we can draft a statement described below and have ready to issue tomorrow

I'm up. I'll boot my work PC and get typing.

Sent from my iPhone

On Jan 20, 2017, at 11:42 PM, Quimby, Frank <frank gquimbv@ios doi gov> wrote:

described below and have ready to issue tomorrow

Megan Bloomgren

11:37 PM (2 minutes ago)

Thanks - hadn't seen this one.

We need to note guidance has been clarified and divisions should continue Twitter engagement as normal this weekend with the exception of tweets on
the Secretary's policy priorities, which will be outlined upon confirmation.

How can we do that best? Could you clarify your earlier email to the bureaus first thing tomorrow and we'll release that guidance to these reporters?

can you frwo draft his and be ready to share tomorrow morning or later tonight

will send you the draft language we have so far



UL wor LR LT . ry
BTN e LY - N
P e Lot ! S
Cocety e et L R T
TSN
-t . }_-;:.-;_.-. i :
MR- L P
o '-’:..,"- LA &
Y A AL r "
R e o T : :
| "_E‘l-' #.' ; s 1 ah . i . i
{ o " e i } L 1 |
RERRER RS LN | | |
e % - -
-l"-v-n- ." S ey E ' a " |
BRI, o SN W s : ]
- ;'\’,tf' e TG LAY - ; #r 3 |
MNPy '.Lr gy . ¥ .
[ R ] _4_-" o il W ' - F QT . g ¢
i "I LR < Sy g | } |
o _.c‘ I e, L e r :
s . Il" . oy o 4 B
:'.'-_i- "{ A Loy % 1 .
s "3 & 8w P gt ¢ - g P i E
] _:."t“ b L0 e o : :
J ."._',",. e T &
y e ..-L‘:::‘.-. - - .‘__,__, -
g ey ﬁ_ " a < . ¥ .
L AR b b
[ ~|.‘_‘.’L"' -'\'.- ¥ i) N ¥, Lo ; .
e - » - o 1
B L L T ¥ T
| o R
- L =i X o r
i B 3 B a1 o - = 4
_" e :' fl': [ " N o - y 5 v
" F S s A, S - > §
AN S ,
t i LN R - "
! .y < .,‘I.‘I_.' T TN - " o 1
R (D A b --
¥ LR ol ' 3 <% # 3 e L
by - ’ . . 1
Mo X ;‘ ',"‘.."-' [N . -t 1
J-Z‘r s L 4 -t
) -',‘{_.:‘_'.- ¢ ;:__ ,..‘ A . .
i "J’ﬁ'} BT 'n‘. T - A , b % , A - } - L g B8
j‘ 1.{' ‘\' ‘MT:& \:’:‘4-1' fl', ¥ “J:#' -] t "" N *' Lha o - . - - ‘} - = : d I
]

Hi Frank. | see the issue and will reach out

NOW
Fri 4:39 PM v/

OK Tim Cash has been alerted and is dealing
with his peeps.
Fri 4:45 PM v/

The "No more tweets" rule is in effect.
Fri 4:45 PM

Reaching out to the Web Council now
Fri 4:45 PM v/

Doug dropped by, looking for you. We spoke
about NPS' errant tweet and the multi-
pronged outreach we're doing to stop further
foul-ups by freezing tweeting privileges

Fri 5:22 PM vV

New message going out in about 5 minutes.
Check email.
Sat 8:43 AM v/

- M ‘




ee000 Verizon LTE 2:19 PM

< 5

Megan (Meg)

IMessage
Saturday 8:33 AM

Morning Meg. My first note (for
the Web Council) is ready,
except for my emailed question
about how to title you (or not)
N it.

I'll look but no me in it. Bcc me.
Thx!

Ah! So, who's the "me" In the
email? Frank?

| see your emall. Frank then.
Thank you.

Is he up to be able to send it?
He sent initial guidance, no?

Is it normal that you and he
would be to whom they ask
guestions on content?



ee000 Verizon LTE 2:20 PM 7 ¥ )

< O ®

Megan (Meg)

about how to title you (or not)

in it.

I'll look but no me in it. Bcc me.
Thx!

Ah! So, who's the "me" In the
email? Frank?

| see your emall. Frank then.
Thank you.

Is he up to be able to send it?
He sent initial guidance, no?

Is it normal that you and he
would be to whom they ask
guestions on content?

This should be fine. I'll text
Frank, but he was up pretty late

last night.

Delivered

Ok thanks for everything.



Sent from my iPhone



Morning Meg. My first note (for the Web Council) is ready, except for my emailed question about how to title you (or
not) in it.

I'll look but no meinit. Bcc me. Thx!

Ah! So, who'sthe "me" in the email ? Frank?

| see your email. Frank then. Thank you.

Ishe upto be ableto send it?

He sent initial guidance, no?

Isit normal that you and he would be to whom they ask questions on content?

This should be fine. I'll text Frank, but he was up pretty late last night.

Ok thanks for everything.



1/24/2017 DEPARTMENT OF THE INTERIOR Mail - DOI Photos 1 of 3

/A

BISOM
CONNECT

Heilemann, Tami <tami_heilemann@ios.doi.gov>

DOI Photos 1 of 3

1 message

Heilemann, Tami <tami_heilemann@ios.doi.gov> Sat, Jan 21, 2017 at 11:37 AM

To“@gmail.com, @gmail.com, Michael Reynolds <michael_reynolds@nps.gov>
Bcc: Tami Hellemann <tami_heilemann@ios.doi.gov>

I am sending three emails with the crowd photos attached.

Please let me know if you need additional images or have questions.

Thank you,
Tami Heilemann
202-437-8486

2 attachments

. DOl _0489.jpg

| 4725K

& DOI _0490.jpg
4566K

https://mail.google.com/mail/u/0/?ui=28&ik=f32dcd 1b30&view=pt&search=sent&th=159c 1€38e4029f19&sim|=159c 1e38e4029f19

7



1/24/2017 DEPARTMENT OF THE INTERIOR Mail - 2 of 3

Heilemann, Tami <tami_heilemann@ios.doi.gov>

20of3

2 messages

Heilemann, Tami <tami_heilemann@ios.doi.gov> Sat, Jan 21, 2017 at 11:38 AM

To: m@gmail.com @gmail.com
Cc: Michael Reynolds <michael_reynolds@nps.gov>

3 attachments

" DOI _0496.jpg
3466K

DOI_5815.jpg
3146K

#2 DOI_5853.jpg
5 3594K

Heilemann, Tami <tami_heilemann@ios.doi.gov> Sat, Jan 21, 2017 at 11:39 AM
To: Tami Heilemann <tami_heilemann@ios.doi.gov>

--—---— Forwarded message ----—----

From: Heilemann, Tami <tami_heilemann@ios.doi.gov>
Date: Sat, Jan 21, 2017 at 11:38 AM

Subject: 2 of 3

To W@gmail.com, %@gmail.com
Cc: Michael Reynolds <michael_reynolds@nps.gov>

https://mail.google.com/mail/u/0/?ui=28&ik=f32dcd 1b30&view=pt&search=sent&th=159c 1e49cde61550&simI|=159c 1e49cde61550&sim|=159c1e5de6154e60 1/2



1/24/2017 DEPARTMENT OF THE INTERIOR Mail - 2 of 3

3 attachments

| DOI _0496.jpg
3466K

DOI_5815.jpg
3146K

F2 DOI_5853.jpg
= 3594K

https://mail.google.com/mail/u/0/?ui=28&ik=f32dcd 1b30&view=pt&search=sent&th=159c 1e49cde61550&simI=159c 1e49cde61550&sim|=159c1e5de6154e60 2/2



1/24/2017 DEPARTMENT OF THE INTERIOR Mail - 3 of 3

Heilemann, Tami <tami_heilemann@ios.doi.gov>

3of3

2 messages

Heilemann, Tami <tami_heilemann@ios.doi.gov> Sat, Jan 21, 2017 at 11:39 AM

To R @9mail.com, [ @omail.com, Michael Reynolds <michael_reynolds@nps.gov>

2 attachments

DOl _0492.jpg
4246K

DOl _0494.jpg
4014K

Heilemann, Tami <tami_heilemann@ios.doi.gov> Sat, Jan 21, 2017 at 11:39 AM
To: Tami Heilemann <tami_heilemann@ios.doi.gov>

-—---—- Forwarded message -

From: Heilemann, Tami <tami_heilemann@ios.doi.gov>
Date: Sat, Jan 21, 2017 at 11:39 AM

Subject: 3 of 3

To: R @omail.com, | @omail.com, Michael Reynolds <michael_reynolds@nps.gov>

2 attachments

DOl _0492.jpg
4246K

https://mail.google.com/mail/u/0/?ui=28&ik=f32dcd 1b30&view=pt&search=sent&th=159c 1e53fc27ad55&sim|=159c1e53fc27ad55&sim|=159c1e6089cc442b 1/2



1/24/2017 DEPARTMENT OF THE INTERIOR Mail - 3 of 3

DOl _0494.jpg
4014K

https://mail.google.com/mail/u/0/?ui=28&ik=f32dcd 1b30&view=pt&search=sent&th=159c 1e53fc27ad55&sim|=159c1e53fc27ad55&sim|=159c1e6089cc442b 2/2



112412017 DEPARTMENT OF THE INTERIOR Mail - Tami- i have a wh emergency regarding pictures...can u call [(Q(S)]

Heilemann, Tami <tami_heilemann@ios.doi.gov>

Tami- i have a wh emergency regarding pictures...can u caII (6)

6 messages

Michael Reynolds <michael_reynolds@nps.gov> Sat, Jan 21, 2017 at 9:41 AM
To: tami_heilemann@ios.doi.gov

Sent from my iPad
Apologies for Typos
National Park Service
Deputy Director, Operations

Tami Heilemann <tami_heilemann@ios.doi.gov> Sat, Jan 21, 2017 at 10:10 AM
To: Michael Reynolds <michael_reynolds@nps.gov>

Working on photos will send in a few
[Quoted text hidden]

Michael Reynolds <michael_reynolds@nps.gov> Sat, Jan 21, 2017 at 10:16 AM
To: Tami Heilemann <tami_heilemann@ios.doi.gov>

Copy! You are the best!

Sent from my iPhone-sorry for typos.
[Quoted text hidden]

Michael Reynolds <michael_reynolds @nps.gov> Sat, Jan 21, 2017 at 10:27 AM
To: Tami Heilemann <tami_heilemann@ios.doi.gov>

Tami, we are to send to Sean Spicer at White House direct. They want
your info etc. but | will find out about what more they need. He
Spicer might want to talk to you...

Sent from my iPhone-sorry for typos.
> On Jan 21, 2017, at 10:10 AM, Tami Heilemann <tami_heilemann@ios.doi.gov> wrote:

>
[Quoted text hidden]

Heilemann, Tami <tami_heilemann@ios.doi.gov> Sat, Jan 21, 2017 at 10:36 AM
To: Michael Reynolds <michael_reynolds@nps.gov>

tami_heilemann@ios.doi.gov

Cells
202-437-8486

OIO)

[Quoted text hidden]

Heilemann, Tami <tami_heilemann@ios.doi.gov> Sat, Jan 21, 2017 at 10:36 AM
To: Michael Reynolds <michael_reynolds@nps.gov>

should images in a few
[Quoted text hidden]

https://mail.google.com/mail/u/0/?ui=28&ik=f32dcd 1b30&view=pt&search=sent&th=159c17946f6102d3&sim|=159¢ 17946f6102d3&sim|=159¢ 1942490d9e538&sim...  1/1



1/24/2017 DEPARTMENT OF THE INTERIOR Mail - time stamp

time stamp
2 messages

Heilemann, Tami <tami_heilemann@ios.doi.gov>

Heilemann, Tami <tami_heilemann@ios.doi.gov> Sat, Jan 21, 2017 at 11:43 AM

To R @2mail.com, *@gmail.com, Michael Reynolds <michael_reynolds@nps.gov>
emann

Bcc: Tami Hellemann <tami_heil i0s.doi.gov>

Photos were taken between

11:53 - 12:02 January 20, 2017

Megan Bloomgren ”@gmail.com> Sat, Jan 21, 2017 at 12:04 PM
To: "Heilemann, Tami" <tami_heilemann@ios.doi.gov>

Thanks so much, Tami

On Jan 21, 2017, at 11:43 AM, Heilemann, Tami <tami_heilemann@ios.doi.gov> wrote:

Photos were taken between

11:53 - 12:02 January 20, 2017

https://mail.google.com/mail/u/0/?ui=28&ik=f32dcd 1b30&view=pt&search=sent&th=159c1e967f02274e&sim|=159c1€967f02274e&sim|=159c1fc7e7d46162
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1/23/2017 DEPARTMENT OF THE INTERIOR Mail - Interior accounts to transition

BISOH
CONNECT

Interior accounts to transition

Rebecca Matulka <rebecca_matulka@ios.doi.gov>
To: Bridget Coyne <bridget@twitter.com>

Bridget,

Matulka, Rebecca <rebecca_matulka@ios.doi.gov>

Fri, Jan 20, 2017 at 5:41 PM

Not sure if you are at work still, but we had a problem with NPS's twitter. Can | give you a quick call?

Sent from my iPhone
[Quoted text hidden]

https://mail.google.com/mail/u/0/ui=2&ik=a3f40d7ce7 & view=pt&search=sent&msg=159be0ae98a01f60&siml=159be0ac98a01f60

171



1/23/2017 DEPARTMENT OF THE INTERIOR Mail - Interior accounts to transition

BISOH
CONNECT

Interior accounts to transition

Bridget Coyne <bridget@twitter.com>
To: Rebecca Matulka <rebecca_matulka@ios.doi.gov>

Yep, still here! ;)

You can call my cell [(QNG)

Bridget Coyne
bridget@twitter.com @bcoyne
Twitter, Inc. | Public Policy (@Gov & @Policy)

[Quoted text hidden]

https://mail.google.com/mail/u/0/?ui=2&ik=a3f40d7ce7 & view=pt&search=sent&msg=159be0d66c32dc6 1 &siml=159be0d66¢c32dc61

Matulka, Rebecca <rebecca_matulka@ios.doi.gov>

Fri, Jan 20, 2017 at 5:42 PM

171



1/23/2017 DEPARTMENT OF THE INTERIOR Mail - this is the correct language for handling the stop tweeting directive

BISOH
CONNECT

this is the correct language for handling the stop tweeting directive

Matulka, Rebecca <rebecca_matulka@ios.doi.gov>

Quinn, Michael <michael_quinn@nps.gov> Fri, Jan 20, 2017 at 6:25 PM

To: Rebecca Matulka <rebecca_matulka@ios.doi.gov>

Thanks, Rebecca,
| got 3 messages in the course of 1 minute.
Happy. This will help keep some travelers informed and safe.

Michael Quinn

Visual Information Specialist
Website Coordinator

Grand Canyon National Park
P.O. Box 129

2C Albright Avenue

Grand Canyon, AZ 86023
(928) 638-7784
michael_quinn@nps.gov

On Fri, Jan 20, 2017 at 4:20 PM, Rebecca Matulka <rebecca_matulka@ios.doi.gov> wrote:
The new team says you can continue to tweet for about the weather for public safety.

Sorry if someone else already sent this to you.
Sent from my iPhone

On Jan 20, 2017, at 5:58 PM, Shedlowski, Kirby-Lynn <kirbylynn_shedlowski@nps.gov> wrote:

Thanks Tim!

April and Tom- the weather and road conditions are deteriorating. The forecast hasn't been totally on
target for this storm so far (we've received more snow in the first 24 hours than predicted). Current
visibility is poor.

Being able to provide visitors with up-to-date information is imperative.
Please feel free to call me.
Kirby

Kirby-Lynn Shedlowski
Acting Public Affairs Officer
Grand Canyon National Park
P.O. Box 129

Grand Canyon, AZ 86023
928-638-7958 office
928-606-9905 cell
928-638-7815 fax

Grand Canyon News Releases

https://mail.google.com/mail/u/0/?ui=2&ik=a3f40d7ce7 & view=pt&search=sent&msg=159be3365ddf32ce&dsqt=1&siml=159be3365ddf32ce

1/3



1/23/2017 DEPARTMENT OF THE INTERIOR Mail - this is the correct language for handling the stop tweeting directive

216 =

National Park Service.

On Fri, Jan 20, 2017 at 3:46 PM, Tim Cash <tim_cash@nps.gov> wrote:
Looping in NPS Comms for awareness and guidance.

Tim Cash

Chief of Digital Strategy
Office of Communications
National Park Service
(202) 436-6206
WWW.Nps.gov

On Jan 20, 2017, at 4:45 PM, Quinn, Michael <michael_quinn@nps.gov> wrote:

Tim, Rebecca,

Just to let you know, we're in the middle of a major winter storm and Twitter is an
established way that we connect with travelers - and inform them of park road closures
and deliver safety messages.

We also use Twitter to exchange info with the AZ Dept of Transportation and the National
Weather Service.

Any suggestions?

<snowpeak.JPG>

Michael Quinn

Visual Information Specialist
Website Coordinator

Grand Canyon National Park
P.O. Box 129

2C Albright Avenue

Grand Canyon, AZ 86023
(928) 638-7784
michael_quinn@nps.gov

On Fri, Jan 20, 2017 at 3:34 PM, Cash, Tim <tim_cash@nps.gov> wrote:
All, FY1 below, please distribute to your park, program, and office digital and social
media managers. We must stop tweeting immediately from ALL NPS accounts. AD for
Communications April Slayton has also sent this to regional P1Os, but please also
share with other relevant NPS channels so we maximize coverage for this critical
directive.

---------- Forwarded message ----------

From: April Slayton <april_slayton@nps.gov>

Date: Fri, Jan 20, 2017 at 4:20 PM

Subject: Fwd: this is the correct language for handling the stop tweeting directive
To: Tim Cash <tim_cash@nps.gov>, Amber Smigiel <amber_smigiel@nps.gov>,

https://mail.google.com/mail/u/0/?ui=2&ik=a3f40d7ce7 & view=pt&search=sent&msg=159be3365ddf32ce&dsqt=1&siml=159be3365ddf32ce 2/3



1/23/2017 DEPARTMENT OF THE INTERIOR Mail - this is the correct language for handling the stop tweeting directive
Thomas Crosson <thomas_crosson@nps.gov>

Sent from my iPhone

Begin forwarded message:

From: "Quimby, Frank" <frank_quimby@ios.doi.gov>

Date: January 20, 2017 at 5:10:22 PM EST

To: DOI_OPA _Bureau_Contacts <doi_opa_bureau_contacts@ios.d
oi.gov>

Subject: this is the correct language for handling the stop tweeting
directive

The new administration has said that the Department and all Bureaus
are not supposed to tweet this weekend and wait for guidance until
Monday.

Please make sure to that any scheduled tweets are no longer scheduled.

If you have questions, you can contact Rebecca Matlulka at 202-495-
8399.

Tim Cash

Chief of Digital Strategy
Office of Communications
National Park Service
(202) 436-6206
WWW.NPS.gov

https://mail.google.com/mail/u/0/?ui=2&ik=a3f40d7ce7 & view=pt&search=sent&msg=159be3365ddf32ce&dsqt=1&siml=159be3365ddf32ce

3/3



1/23/2017 DEPARTMENT OF THE INTERIOR Mail - Update your passwords

Update your passwords

Matulka, Rebecca <rebecca_matulka@ios.doi.gov>

Rebecca Matulka <rebecca_matulka@ios.doi.gov> Fri, Jan 20, 2017 at 6:28 PM

To: Amber Smigiel <amber_smigiel@nps.gov>, Danielle Brigida <danielle_brigida@fws.gov>, Amy Krause
<alkrause@blm.gov>, "Robinson, Blossom" <blossom.robinson@boem.gov>, Scott Horvath <shorvath@usgs.gov>, "Merony,
Kristin" <kristin_merony@ios.doi.gov>, Scott M Layman <slayman@usgs.gov>, "Morris, George" <george.morris@bia.gov>,
"Peterson, Jodie F" <jodie.peterson@onrr.gov>, Stephen Major <smajor@usbr.gov>, Sarah Mcbride <smcbride@usbr.gov>,
Robyn Broyles <robyn.broyles@bia.gov>, Emily Quinn <emquinn@usbr.gov>, Christopher Holmes <cholmes@osmre.gov>,
Nathan Adams <nathan_adams@ios.doi.gov>, Leah Duran <leah_duran@ios.doi.gov>, "april_slayton@nps.gov"
<april_slayton@nps.gov>

Cc: "Gillick, Larry" <larry_gillick@ios.doi.gov>, Frank J Quimby <Frank_Quimby@ios.doi.gov>

Also for anyone who hasn't done so in the past couple days, please
update all your social media passwords. On twitter be sure to revoke
access to any apps to ensure any one logged on their phone must enter
a new password.

Sent from my iPhone

> On Jan 20, 2017, at 4:54 PM, Rebecca Matulka <rebecca_matulka@ios.doi.gov> wrote:
>

> The new administration has said that the Department and all Bureaus

> are not supposed to tweet this weekend and wait for guidance until

> Monday.

>

> Please make sure to that any scheduled tweets are no longer scheduled.

>

> If you have questions, you can contact me at 202-495-8399.

>

> Sent from my iPhone

https://mail.google.com/mail/u/0/?ui=2&ik=a3f40d7ce7 & view=pt&search=sent&msg=159be35ee301da03 &siml=159be35ee301da03
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1/23/2017 DEPARTMENT OF THE INTERIOR Mail - Another twitter exception

Matulka, Rebecca <rebecca_matulka@ios.doi.gov>

Another twitter exception

Rebecca Matulka <rebecca_matulka@ios.doi.gov> Fri, Jan 20, 2017 at 6:54 PM
To: "Quimby, Frank" <frank_quimby@ios.doi.gov>

Thanks, frank!
Sent from my iPhone

On Jan 20, 2017, at 6:46 PM, Quimby, Frank <frank_quimby@ios.doi.gov> wrote:

yes they are exempt

On Fri, Jan 20, 2017 at 6:44 PM, Rebecca Matulka <rebecca_matulka@ios.doi.gov> wrote:
Sorry, yes they are exempt or yes you'll check? Don't want to tell them the wrong thing ...

Sent from my iPhone

On Jan 20, 2017, at 6:37 PM, Quimby, Frank <frank_quimby@ios.doi.gov> wrote:

yes | am sure Heather's exemption applied to all bureaus when public safety was involved

On Fri, Jan 20, 2017 at 6:36 PM, Rebecca Matulka <rebecca_matulka@ios.doi.gov> wrote:
Frank, can you talk to Heather about additional exceptions for USGS
accounts? Happy to get in touch with her on these issues if that is
easier.

USGS has twitter accounts that automatically tweet as it relates to
the protection of life and property. Accounts like: USGSted,
USGS_TexasRain, USGS earthquakes, USGS volcanoes, etc.

Can't they continue tweeting since the tweets aren't handcrafted but

autogenerated from services?

Sent from my iPhone

> On Jan 20, 2017, at 6:15 PM, Quimby, Frank <frank_quimby@ios.doi.gov> wrote:

>

> Heather says public safety issue so yes Grand Canyon NP can still twitter as
theynormally do

https://mail.google.com/mail/u/0/?ui=2&ik=a3f40d7ce7 & view=pt&search=sent&msg=159be4d698d35a44 &dsqt=1&siml=159be4d698d35a44 171



1/23/2017 DEPARTMENT OF THE INTERIOR Mail - Fwd: Twitter exceptions

Matulka, Rebecca <rebecca_matulka@ios.doi.gov>

Fwd: Twitter exceptions

Rebecca Matulka <rebecca_matulka@ios.doi.gov> Fri, Jan 20, 2017 at 7:27 PM
To: Amber Smigiel <amber_smigiel@nps.gov>

Cc: "tim_cash@nps.gov" <tim_cash@nps.gov>, "april_slayton@nps.gov" <april_slayton@nps.gov>, Tom Crosson
<thomas_crosson@nps.gov>, "brian_hall@nps.gov" <brian_hall@nps.gov>, "mike_litterst@nps.gov"
<mike_litterst@nps.gov>, "tina_boehle@nps.gov" <tina_boehle@nps.gov>

The exception is applied to all bureaus when public safety was involved
Sent from my iPhone
On Jan 20, 2017, at 7:16 PM, Amber Smigiel <amber_smigiel@nps.gov> wrote:
Please see this request from NAMA. Fire and LE accounts would also like to know if they can share
emergency messages if necessary.
Sent from my iPhone
Begin forwarded message:
From: "Hall, Brian" <brian_hall@nps.gov>
Date: January 20, 2017 at 6:48:39 PM EST
To: Amber Smigiel <amber_smigiel@nps.gov>
Cc: Michael Litterst <mike_litterst@nps.gov>
Subject: Twitter exceptions

Amber

How about for NAMA?... we have the Women's March tomorrow... and we want to be able to
track folks that are within our park(s).

Brian Hall

Web Manager

National Mall and Memorial Parks
National Capital Region

(202) 359-1537 cell

(202) 245-4490 desk

2916

MationalPark Service.

https://mail.google.com/mail/u/0/?ui=2&ik=a3f40d7ce7 & view=pt&search=sent&msg=159be6bab7f61a59&dsqt=1&siml=159be6bab7f61a59 171



1/23/2017 DEPARTMENT OF THE INTERIOR Mail - Twitter directive is now a story

BsSON Matulka, Rebecca <rebecca_matulka@ios.doi.gov>
CONMECT

Twitter directive is now a story

Larry Gillick <larry_gillick@ios.doi.gov> Fri, Jan 20, 2017 at 11:40 PM
To: rebecca_matulka@ios.doi.gov

Hmm. My strongest recommendation is ()& I EGTcTcKNINGNGNGNGNEEE
But hey, that's just me...
Sent from my iPhone
Begin forwarded message:
From: "Quimby, Frank" <frank_quimby@ios.doi.gov>
Date: January 20, 2017 at 11:32:39 PM EST

To: Larry Gillick <larry_gillick@ios.doi.gov>
Subject: Re: Twitter directive is now a story

trying desperately to get a decision now megan bloomgren is working it but seems disinclined to respond
tonight

On Fri, Jan 20, 2017 at 11:30 PM, Larry Gillick <larry_gillick@ios.doi.gov> wrote:
I'm inclined to see if this dies by Monday. If not, I'm inclined to agree in principle with April.

Sent from my iPhone
On Jan 20, 2017, at 10:10 PM, April Slayton <april_slayton@nps.gov> wrote:
The statement should likely come from DOI not NPS - | would recommend the statement
say something along the lines of:
While we investigate the situation involving some questionable tweets published on Friday,
the Department's communications team determined that it was important to stand down
Twitter activity across the Department temporarily, with an exception made for public safety
messages.
Sent from my iPhone
On Jan 20, 2017, at 9:58 PM, Thomas Crosson <thomas_crosson@nps.gov> wrote:
This story is prompting the WashPost to ask about this. Also have other
national outlets asking too. My strongest recommendation is to get a

statement out ASAP. Even if it just confirms the main points.

Tom Crosson
NPS Public Affairs

On Jan 20, 2017, at 9:49 PM, April Slayton <april_slayton@nps.gov> wrote:

Frank and all:

The information about the Twitter moratorium is now in the
news:
http://gizmodo.com/national-park-service-banned-from-tweetin
g-after-anti-t-1791449526
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We are getting press inquiries about this - how should we
proceed? Should we refer them to DOl Comms? Or is there a
statement we should make?

Sent from my iPhone
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Matulka, Rebecca <rebecca_matulka@ios.doi.gov>

Twitter directive is now a story

Larry Gillick <larry_gillick@ios.doi.gov> Fri, Jan 20, 2017 at 11:36 PM
To: rebecca_matulka@ios.doi.gov

So, NPS is basically "rebel" territory right now?

Sent from my iPhone

On Jan 20, 2017, at 11:32 PM, Quimby, Frank <frank_quimby@ios.doi.gov> wrote:
trying desperately to get a decision now megan bloomgren is working it but seems disinclined to respond
tonight

On Fri, Jan 20, 2017 at 11:30 PM, Larry Gillick <larry_gillick@ios.doi.gov> wrote:
I'm inclined to see if this dies by Monday. If not, I'm inclined to agree in principle with April.

Sent from my iPhone
On Jan 20, 2017, at 10:10 PM, April Slayton <april_slayton@nps.gov> wrote:
The statement should likely come from DOI not NPS - | would recommend the statement
say something along the lines of:
While we investigate the situation involving some questionable tweets published on Friday,
the Department's communications team determined that it was important to stand down
Twitter activity across the Department temporarily, with an exception made for public safety
messages.
Sent from my iPhone
On Jan 20, 2017, at 9:58 PM, Thomas Crosson <thomas_crosson@nps.gov> wrote:
This story is prompting the WashPost to ask about this. Also have other
national outlets asking too. My strongest recommendation is to get a

statement out ASAP. Even if it just confirms the main points.

Tom Crosson
NPS Public Affairs

On Jan 20, 2017, at 9:49 PM, April Slayton <april_slayton@nps.gov> wrote:

Frank and all:

The information about the Twitter moratorium is now in the
news:
http://gizmodo.com/national-park-service-banned-from-tweetin
g-after-anti-t-1791449526

We are getting press inquiries about this - how should we
proceed? Should we refer them to DOl Comms? Or is there a
statement we should make?

Sent from my iPhone
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Matulka, Rebecca <rebecca_matulka@ios.doi.gov>

Twitter

Larry Gillick <larry_gillick@ios.doi.gov> Fri, Jan 20, 2017 at 11:38 PM
To: Rebecca Matulka <rebecca_matulka@ios.doi.gov>

| know. My iPhone really wanted to reply to the most recent email in the stack.
It should get a job at NPS
Sent from my iPhone

On Jan 20, 2017, at 11:37 PM, Rebecca Matulka <rebecca_matulka@ios.doi.gov> wrote:

That isn't the email | sent. It was from the PNW region

Sent from my iPhone

On Jan 20, 2017, at 11:33 PM, Larry Gillick <larry_gillick@ios.doi.gov> wrote:
Of course, since Gizmodo has a copy of your email, they also have your phone number. Good
luck w/the call.
Sent from my iPhone

On Jan 20, 2017, at 10:17 PM, Rebecca Matulka <rebecca_matulka@ios.doi.gov> wrote:

FYI
Sent from my iPhone

Begin forwarded message:

From: Timothy Cama <tcama@thehill.com>

Date: January 20, 2017 at 10:14:53 PM EST

To: Rebecca_Matulka <rebecca_matulka@ios.doi.gov>
Subject: Twitter

Hey Rebecca-

Just wanted to see if you could tell me anything (doesn't have to
be on the record) about what's going on with the NPS Twitter
accounts, and whether that spreads to the rest of Interior.
Signal/WhatsApp info below if you need.

Thanks.

Timothy Cama, Staff writer

The Hill

(202) 695-6245 (Also on Signal and WhatsApp)
www.thehill.com
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BsSON Matulka, Rebecca <rebecca_matulka@ios.doi.gov>
CONMECT

(no subject)

Gillick, Larry <larry_gillick@ios.doi.gov> Sat, Jan 21, 2017 at 12:38 AM
To: "Quimby, Frank" <frank_quimby@ios.doi.gov>
Cc: Rebecca Matulka <rebecca_matulka@ios.doi.gov>

| agree with Frank on this one. | don't think we should go all wishy-washy in the face of this. A weekend of thought and
some enhanced guidance aren't bad things.

| understand, after reading the WaPo article, that NPS also retweeted about missing policy areas on the WH site; so |
imagine that's the "secretarial priorities" reference.

Larry

Larry Gillick

Deputy Director of Digital Strategy

Drupal PaaS Evangelist

U.S. Department of the Interior

202-208-5141 (o) / 202-573-0306 (c)

Drupal Questions?
https://sites.google.com/a/ios.doi.gov/doi-gov-cms/

On Sat, Jan 21, 2017 at 12:34 AM, Quimby, Frank <frank_quimby@ios.doi.gov> wrote:
2. | thought per the note from Megan via frank that all normal twitter activity can resume minus tweets related to
secretarial priorities until the new secretary is confirmed.

i don't understand what Megan means by that how are Friday's tweets --or other potential tweets like them --related
to secretarial priorities??

perhaps we can let megan decude
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BsSON Matulka, Rebecca <rebecca_matulka@ios.doi.gov>
CONMECT

(no subject)

Rebecca Matulka <rebecca_matulka@ios.doi.gov> Sat, Jan 21, 2017 at 12:38 AM
To: "Quimby, Frank" <frank_quimby@ios.doi.gov>
Cc: Larry Gillick <larry_gillick@ios.doi.gov>

Well, climate change was a secretarial priority. One of the RTs was about all the info "scrubbed" from whitehouse.gov.

| assume she means landscape, park updates are allowed.

Sent from my iPhone

On Jan 21, 2017, at 12:34 AM, Quimby, Frank <frank quimby@ios.doi.gov> wrote:

2. | thought per the note from Megan via frank that all normal twitter activity can resume minus tweets related
to secretarial priorities until the new secretary is confirmed.

i don't understand what Megan means by that how are Friday's tweets --or other potential tweets like them --
related to secretarial priorities??

perhaps we can let megan decude

https://mail.google.com/mail/u/0/?ui=2&ik=a3f40d7ce7 & view=pt&search=sent&msg=159bf889ff231758 &dsqt=1&siml=159bf889ff231758 171



1/23/2017 DEPARTMENT OF THE INTERIOR Mail - just thinking out loud is this the crux of the issue and an accurate statement

Matulka, Rebecca <rebecca_matulka@ios.doi.gov>

just thinking out loud is this the crux of the issue and an accurate statement

Quimby, Frank <frank_quimby@ios.doi.gov> Sat, Jan 21, 2017 at 1:23 AM
To: Rebecca Matulka <rebecca_matulka@ios.doi.gov>

ok understood

On Sat, Jan 21, 2017 at 1:22 AM, Rebecca Matulka <rebecca_matulka@ios.doi.gov> wrote:
There is a NPS employee Facebook group, and a lot of the commentary is that these were fact-based and not partisan.

Again, how would ()X )] help the situation? It spreads possible

misinformation.
Sent from my iPhone

On Jan 21, 2017, at 1:16 AM, Quimby, Frank <frank_quimby@ios.doi.gov> wrote:

_
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BsSON Matulka, Rebecca <rebecca_matulka@ios.doi.gov>
CONMECT

NPS has responded to the media inquiries it received

Rebecca Matulka <rebecca_matulka@ios.doi.gov> Sat, Jan 21, 2017 at 9:45 AM
To: paul_ross@ios.doi.gov

FYI

Sent from my iPhone

Begin forwarded message:
From: Megan Bloomgren W_r@gmail.com>
Date: January 21, 2017 at 9:43:
To: "Quimby, Frank" <frank_quimby@ios.doi.gov>

Cc: Larry Gillick <larry_gillick@ios.doi.gov>, Rebecca Matulka <rebecca_matulka@ios.doi.gov>
Subject: Re: NPS has responded to the media inquiries it received

Send them the internal email.
Provide the first sentence on background.

On Jan 21, 2017, at 9:40 AM, Quimby, Frank <frank_quimby@ios.doi.gov> wrote:

so oco will respond to the Fox News inquiry we received this morning and any other inquiries

DOI suspended activity temporarily, reviewed the incidents, and issued necessary new
guidance this morning.

Two retweets from the National Park Service's main Twitter account Friday were inconsistent
with the agency's approach to engaging the public through social media.

Out of an abundance of caution, while we investigated the situation involving these tweets, the
Department's communications team determined that it was important to stand down Twitter
activity across the Department temporarily, except in the case of public safety.

Now that social media guidance has been clarified, the Department and its bureaus are

resuming Twitter engagement as normal this weekend, with the exception of social media posts
on the Secretary's policy priorities, which will be outlined upon confirmation.
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Matulka, Rebecca <rebecca_matulka@ios.doi.gov>

Updated guidance on the use of Social Media

Nathan Adams <nathan_adams@ios.doi.gov> Sat, Jan 21, 2017 at 1:27 PM
To: Rebecca Matulka <rebecca_matulka@ios.doi.gov>

Okay. Let me know if | can help.
Sent from my iPhone

On Jan 21, 2017, at 9:59 AM, Rebecca Matulka <rebecca_matulka@ios.doi.gov> wrote:

If you are checking, I'm just going to go ahead and post social this morning since we're back on regularly
scheduled programming.

Sent from my iPhone

Begin forwarded message:

From: Rebecca Matulka <rebecca_matulka@ios.doi.gov>

Date: January 21, 2017 at 9:01:12 AM EST

To: Amber Smigiel <amber_smigiel@nps.gov>, Danielle Brigida
<danielle_brigida@fws.gov>, Amy Krause <alkrause@blm.gov>, "Robinson, Blossom"
<blossom.robinson@boem.gov>, Scott Horvath <shorvath@usgs.gov>, "Merony, Kristin"
<kristin_merony@ios.doi.gov>, Scott M Layman <slayman@usgs.gov>, "Morris, George"
<george.morris@bia.gov>, "Peterson, Jodie F" <jodie.peterson@onrr.gov>, Stephen Major
<smajor@usbr.gov>, Sarah Mcbride <smcbride@usbr.gov>, Robyn Broyles
<robyn.broyles@bia.gov>, Emily Quinn <emquinn@usbr.gov>, Christopher Holmes
<cholmes@osmre.gov>, Nathan Adams <nathan_adams@ios.doi.gov>, Leah Duran
<leah_duran@ios.doi.gov>, "april_slayton@nps.gov" <april_slayton@nps.gov>

Cc: "Gillick, Larry" <larry_gillick@ios.doi.gov>, Frank J Quimby
<Frank_Quimby@ios.doi.gov>

Subject: Updated guidance on the use of Social Media

Good morning,

Below is updated social media guidance:

Two retweets from the National Park Service's main Twitter account Friday were inconsistent
with the agency's approach to engaging the public through social media.

Out of an abundance of caution, while we investigated the situation involving these tweets, the
Department's communications team determined that it was important to stand down Twitter
activity across the Department temporarily, except in the case of public safety.

Now that social media guidance has been clarified, the Department and its bureaus should
resume Twitter engagement as normal this weekend, with the exception of social media posts
on the Secretary's policy priorities, which will be outlined upon confirmation. If you have any
questions about content to be posted, please contact Frank Quimby or Larry Gillick.

Sent from my iPhone
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BsSON Matulka, Rebecca <rebecca_matulka@ios.doi.gov>
CONMECT

Updated guidance on the use of Social Media

Rebecca Matulka <rebecca_matulka@ios.doi.gov> Sat, Jan 21, 2017 at 8:48 AM
To: "Gillick, Larry" <larry_gillick@ios.doi.gov>

Larry, did you end up copying Megan and Heather on the email you sent?
Sent from my iPhone

On Jan 21, 2017, at 8:23 AM, Gillick, Larry <larry_gillick@ios.doi.gov> wrote:

Hi Meg,
Quick follow-up: This guidance is essentially coming from you, with me as an additional point of contact?

I'll list you as Megan Bloomgren, Communications Director, U.S. Department of the Interior, unless you'd like
"Acting" in the title -- or to stay off it altogether.

Larry

Larry Gillick

Deputy Director of Digital Strategy

Drupal PaaS Evangelist

U.S. Department of the Interior

202-208-5141 (o) / 202-573-0306 (c)

Drupal Questions?
https://sites.google.com/a/ios.doi.gov/doi-gov-cms/

On Sat, Jan 21, 2017 at 8:11 AM, Larry Gillick <larry_gillick@ios.doi.gov> wrote:
Good Morning Meg,

| seem to be the first one up, so I'll get the new guidance rolling. I'll loop you back in as the messaging
goes out.

Larry
Sent from my iPhone

On Jan 21, 2017, at 8:00 AM, Megan Bloomgren _@gmail.com> wrote:

Frank, Larry, and Rebecca,

This note to the bureaus is good to go out. Thanks for drafting it last night. Let me know
when it's out.

Meg

(b) (6)

On Jan 21, 2017, at 7:09 AM, Megan Bloomgren [{SISHI @9mail.com> wrote:

Thanks Larry. This looks good to me. | shortened it below. | don't want to link
to the policies because | reviewed them and they're not as clear as I'd hoped
on content.

Do you think this can go out this morning? Do you think there's a chance that
we'll see other questionable tweets if we do this or not in your experience?
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Any other concerns that I'm missing? I'll flag this for folks now. I'm available
on my cell if you'd like to discuss.

Thanks,
Megan

(b) (6)

On Jan 21, 2017, at 1:16 AM, Gillick, Larry <larry_gillick@ios.doi.gov> wrote:

Hello Megan -- and good morning,

This was not how | planned to wrap our first day as a
communications team.

That said, here is our current suggested language for updating
the bureaus and for release to the press:

Subject: Updated guidance on the use of Social Media

Two retweets from the National Park Service's main Twitter
account Friday were inconsistent with the agency's approach to
engaging the public through social media.

Out of an abundance of caution, while we investigated the
situation involving these tweets, the Department's
communications team determined that it was important to stand
down Twitter activity across the Department temporarily, except in
the case of public safety.

Now that social media guidance has been clarified, the
Department and its bureaus should resume Twitter engagement
as normal this weekend, with the exception of social media posts
on the Secretary's policy priorities, which will be outlined upon
confirmation. If you have any questions about content to be
posted, please contact me or Larry Gillick.

Larry

Larry Gillick

Deputy Director of Digital Strategy
U.S. Department of the Interior
202-208-5141 (o) / 202-573-0306 (c)
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BsSON Matulka, Rebecca <rebecca_matulka@ios.doi.gov>
CONMECT

Updated guidance on the use of Social Media

Megan Bloomgren

m@gmail.com> Sat, Jan 21, 2017 at 8:38 AM
To: "Gillick, Larry" <larry_gillick@ios.doi.gov>

Cc: Frank Quimby <Frank_Quimby@ios.doi.gov>, Rebecca Matulka <rebecca_matulka@ios.doi.gov>, Heather Swift
@gmail.com>

Please have it come from you or Frank. Ok to bcc me and Heather.

On Jan 21, 2017, at 8:23 AM, Gillick, Larry <larry_gillick@ios.doi.gov> wrote:

Hi Meg,
Quick follow-up: This guidance is essentially coming from you, with me as an additional point of contact?

I'll list you as Megan Bloomgren, Communications Director, U.S. Department of the Interior, unless you'd like
"Acting" in the title -- or to stay off it altogether.

Larry

Larry Gillick

Deputy Director of Digital Strategy

Drupal PaaS Evangelist

U.S. Department of the Interior

202-208-5141 (o) / 202-573-0306 (c)

Drupal Questions?
https://sites.google.com/a/ios.doi.gov/doi-gov-cms/

On Sat, Jan 21, 2017 at 8:11 AM, Larry Gillick <larry_gillick@ios.doi.gov> wrote:
Good Morning Meg,

| seem to be the first one up, so I'll get the new guidance rolling. I'll loop you back in as the messaging
goes out.

Larry
Sent from my iPhone

On Jan 21, 2017, at 8:00 AM, Megan Bloomgren [{SiSHI @9mail.com> wrote:

Frank, Larry, and Rebecca,

This note to the bureaus is good to go out. Thanks for drafting it last night. Let me know
when it's out.

Meg

(b) (6)

On Jan 21, 2017, at 7:09 AM, Megan Bloomgren [{SISHI @9mail.com> wrote:

Thanks Larry. This looks good to me. | shortened it below. | don't want to link
to the policies because | reviewed them and they're not as clear as I'd hoped
on content.

Do you think this can go out this morning? Do you think there's a chance that
we'll see other questionable tweets if we do this or not in your experience?
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Any other concerns that I'm missing? I'll flag this for folks now. I'm available
on my cell if you'd like to discuss.

Thanks,
Megan

(b) (6)

On Jan 21, 2017, at 1:16 AM, Gillick, Larry <larry_gillick@ios.doi.gov> wrote:

Hello Megan -- and good morning,

This was not how | planned to wrap our first day as a
communications team.

That said, here is our current suggested language for updating
the bureaus and for release to the press:

Subject: Updated guidance on the use of Social Media

Two retweets from the National Park Service's main Twitter
account Friday were inconsistent with the agency's approach to
engaging the public through social media.

Out of an abundance of caution, while we investigated the
situation involving these tweets, the Department's
communications team determined that it was important to stand
down Twitter activity across the Department temporarily, except in
the case of public safety.

Now that social media guidance has been clarified, the
Department and its bureaus should resume Twitter engagement
as normal this weekend, with the exception of social media posts
on the Secretary's policy priorities, which will be outlined upon
confirmation. If you have any questions about content to be
posted, please contact me or Larry Gillick.

Larry

Larry Gillick

Deputy Director of Digital Strategy
U.S. Department of the Interior
202-208-5141 (o) / 202-573-0306 (c)
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Matulka, Rebecca <rebecca_matulka@ios.doi.gov>

In case of change of plans

Heather swift @gmail.com> Sat, Jan 21, 2017 at 1:52 PM
To: Megan Bloomgren @gmail.com>
Cc: Rebecca Matulka <rebecca_matulka@ios.doi.gov>, "Gillick, Larry" <larry_gillick@ios.doi.gov>, Frank Quimby

<Frank_Quimby@ios.doi.gov>

Many thanks indeed. Hope everyone has a restful weekend.

Sent from my iPhone
On Jan 21, 2017, at 1:44 PM, Megan Bloomgren [SHEHI @9mail. com> wrote:

Thank you!

On Jan 21, 2017, at 1:43 PM, Rebecca Matulka <rebecca_matulka@ios.doi.gov> wrote:

Hi Megan,
In case you need it, my work mobile is 202-495-8399.
Rebecca

Sent from my iPhone

On Jan 21, 2017, at 1:12 PM, Gillick, Larry <larry_gillick@ios.doi.gov> wrote:

Hello Meg,

On the off-chance that anything comes up, | thought I'd better give you both of my cell #s and
other contact info. Frank and Rebecca already have them.

202-573-0306 (work cell)

(personal cell)

arry_glllick@ios.doi.gov (work email)

(b) (6) (personal email)

(b) (b) (GChat/Google Hangouts to my phone)

I've been mulling-over what to do in case the tweet-storm doesn't subside. | won't go into

detail here -- there's plenty of time to talk, plenty of other news circulating, and I'm sure you
have plans of your own.

Have a great weekend.

Larry

Larry Gillick

Deputy Director of Digital Strategy

U.S. Department of the Interior

202-208-5141 (o) / 202-573-0306 (c)

Drupal Questions?
https://sites.google.com/a/ios.doi.gov/doi-gov-cms/
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Matulka, Rebecca <rebecca_matulka@ios.doi.gov>

No tweets this weekend

Amy Krause <alkrause@blm.gov> Fri, Jan 20, 2017 at 5:20 PM
To: Rebecca Matulka <rebecca_matulka@ios.doi.gov>

Thank you. Will do.

Amy Krause

New Media Lead | Bureau of Land Management
0: 202-912-7236 c: 202-580-5897
www.blm.gov

———————— Original message --------

From: Rebecca Matulka <rebecca_matulka@ios.doi.gov>

Date: 1/20/17 4:54 PM (GMT-05:00)

To: Amber Smigiel <amber_smigiel@nps.gov>, Danielle Brigida <danielle_brigida@fws.gov>, Amy Krause
<alkrause@blm.gov>, "Robinson, Blossom" <blossom.robinson@boem.gov>, Scott Horvath <shorvath@usgs.gov>,
"Merony, Kristin" <kristin_merony@ios.doi.gov>, Scott M Layman <slayman@usgs.gov>, "Morris, George"
<george.morris@bia.gov>, "Peterson, Jodie F" <jodie.peterson@onrr.gov>, Stephen Major <smajor@usbr.gov>, Sarah
Mcbride <smcbride@usbr.gov>, Robyn Broyles <robyn.broyles@bia.gov>, Emily Quinn <emquinn@usbr.gov>,
Christopher Holmes <cholmes@osmre.gov>, Nathan Adams <nathan_adams@ios.doi.gov>, Leah Duran
<leah_duran@ios.doi.gov>, april_slayton@nps.gov

Cc: "Gillick, Larry" <larry_gillick@ios.doi.gov>, Frank J Quimby <Frank_Quimby@ios.doi.gov>

Subject: No tweets this weekend

———————— Original message --------

From: Rebecca Matulka <rebecca_matulka@ios.doi.gov>

Date: 1/20/17 4:54 PM (GMT-05:00)

To: Amber Smigiel <amber_smigiel@nps.gov>, Danielle Brigida <danielle_brigida@fws.gov>, Amy Krause
<alkrause@blm.gov>, "Robinson, Blossom" <blossom.robinson@boem.gov>, Scott Horvath <shorvath@usgs.gov>,
"Merony, Kristin" <kristin_merony@ios.doi.gov>, Scott M Layman <slayman@usgs.gov>, "Morris, George"
<george.morris@bia.gov>, "Peterson, Jodie F" <jodie.peterson@onrr.gov>, Stephen Major <smajor@usbr.gov>, Sarah
Mcbride <smcbride@usbr.gov>, Robyn Broyles <robyn.broyles@bia.gov>, Emily Quinn <emquinn@usbr.gov>,
Christopher Holmes <cholmes@osmre.gov>, Nathan Adams <nathan_adams@ios.doi.gov>, Leah Duran
<leah_duran@ios.doi.gov>, april_slayton@nps.gov

Cc: "Gillick, Larry" <larry_gillick@ios.doi.gov>, Frank J Quimby <Frank_Quimby@ios.doi.gov>

Subject: No tweets this weekend

The new administration has said that the Department and all Bureaus
are not supposed to tweet this weekend and wait for guidance until
Monday.

Please make sure to that any scheduled tweets are no longer scheduled.

If you have questions, you can contact me at 202-495-8399.

Sent from my iPhone
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/P

BsSON Matulka, Rebecca <rebecca_matulka@ios.doi.gov>
CONMECT

Updated guidance on the use of Social Media

Gillick, Larry <larry_gillick@ios.doi.gov> Sat, Jan 21, 2017 at 9:07 AM
To: Tim Cash <tim_cash@nps.gov>

Cc: "czwemke@blm.gov" <czwemke@blm.gov>, "rebecca_goodman@fws.gov" <rebecca_goodman@fws.gov>,
"slayman@usgs.gov" <slayman@usgs.gov>, "genevieve_billia@ost.doi.gov" <genevieve_billia@ost.doi.gov>,
"jack.sullivan@bia.gov" <jack.sullivan@bia.gov>, "nedra_darling@ios.doi.gov" <nedra_darling@ios.doi.gov>,
"robert.garcia@bsee.gov" <robert.garcia@bsee.gov>, "deron_m_johnson@ios.doi.gov" <deron_m_johnson@ios.doi.gov>,
"richard.reibeling@bsee.gov" <richard.reibeling@bsee.gov>, "karmstrong@usgs.gov" <karmstrong@usgs.gov>,
"trent_randall@ios.doi.gov" <trent_randall@ios.doi.gov>, "danielle_brigida@fws.gov" <danielle_brigida@fws.gov>,
"gary.garrison@bia.gov" <gary.garrison@bia.gov>, "kim.vigue@bie.edu" <kim.vigue@bie.edu>, "temery@osmre.gov"
<temery@osmre.gov>, "stephen_carlisle@ost.doi.gov" <stephen_carlisle@ost.doi.gov>, "kraynal.alfred@bia.gov"
<kraynal.alfred@bia.gov>, "emily_bokar@ios.doi.gov" <emily_bokar@ios.doi.gov>, "rgabour@usbr.gov"
<rgabour@usbr.gov>, "alkrause@blm.gov" <alkrause@blm.gov>, "dawn.buras@boem.gov" <dawn.buras@boem.gov>,
"shorvath@usgs.gov" <shorvath@usgs.gov>, "msthomas@blm.gov" <msthomas@blm.gov>, "treci.johnson@onrr.gov"
<treci.johnson@onrr.gov>, "george.morris@bia.gov" <george.morris@bia.gov>, "david_yeargin@fws.gov"
<david_yeargin@fws.gov>, "djhenry@blm.gov" <djhenry@blm.gov>, "rebecca_matulka@ios.doi.gov"
<rebecca_matulka@ios.doi.gov>, "ken_handwerger@nps.gov" <ken_handwerger@nps.gov>, "shawn.pensoneau@bia.gov"
<shawn.pensoneau@bia.gov>, "ralph.johnson@onrr.gov" <ralph.johnson@onrr.gov>

You are welcome.

Larry

Larry Gillick

Deputy Director of Digital Strategy

Drupal PaaS Evangelist

U.S. Department of the Interior

202-208-5141 (o) / 202-573-0306 (c)

Drupal Questions?
https://sites.google.com/a/ios.doi.gov/doi-gov-cms/

On Sat, Jan 21, 2017 at 9:05 AM, Tim Cash <tim_cash@nps.gov> wrote:
Thank you, Larry.

Tim Cash

Chief of Digital Strategy
Office of Communications
National Park Service
(202) 436-6206
WWW.Nps.gov

On Jan 21, 2017, at 7:46 AM, "larry_gillick@ios.doi.gov" <larry_gillick@ios.doi.gov> wrote:

Good morning Web Council:
We have the following updated guidance confirmed.

Two retweets from the National Park Service's main Twitter account Friday were inconsistent with the
agency's approach to engaging the public through social media.

Out of an abundance of caution, while we investigated the situation involving these tweets, the

Department's communications team determined that it was important to stand down Twitter activity across
the Department temporarily, except in the case of public safety.

https://mail.google.com/mail/u/0/?ui=2&ik=a3f40d7ce7 & view=pt&cat=Interior%20Press&search=cat&msg=159c15ac15cec8d8&dsqt=1&siml=159c15ac15cec8d8 1/3
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Now that social media guidance has been clarified, the Department and its bureaus should resume
Twitter engagement as normal this weekend, with the exception of social media posts on the Secretary's
policy priorities, which will be outlined upon confirmation. If you have any questions about content to be
posted, please contact Frank Quimby or Larry Gillick.

Thanks for your help yesterday. Your response speed was much appreciated.

Larry

Larry Gillick

Acting Director of Digital Strategy
U.S. Department of the Interior
202-573-0306 (c)

DOI Weekly Web Council Meeting
When Fri Jan 27, 2017 11am — 11:30am Eastern Time

Where (b) (5) (map)

Video call [{(JXE)]

Who « larry_gillick@ios.doi.govV - organizer
« trent_randall@ios.doi.gov
« David Yeargin
« genevieve_billia@ost.doi.gov
+ jack.sullivan@bia.gov
« Ken Handwerger
+ rebecca_goodman@fws.gov
« Richard Reibeling
« shawn.pensoneau@bia.gov
« Amy Krause
« czwemke@blm.gov
« treci.johnson@onrr.gov
« Derrick Henry
« temery@osmre.gov
+ Robert Gabour
« emily_bokar@ios.doi.gov
+ Rebecca Matulka
» stephen_carlisle@ost.doi.gov
« deron_m_johnson@ios.doi.gov
» kraynal.alfred@bia.gov
« kim.vigue@bie.edu
+ ralph.johnson@onrr.gov
« Karen Armstrong
« Dawn Buras
« Tim Cash
« danielle_brigida@fws.gov
« robert.garcia@bsee.gov
« Scott Layman
+ Michelle Thomas
« Nedra Darling
« Scott Horvath
« George Morris
« Gary Garrison

https://mail google com/mail/u/0/Tui=2&ik=a3f40d7ce7 &view=pt&cat=Interior%20Press&search=cat&msg=159c15ac15cec8d8&dsqt=1&siml=159c15ac15cec8d8 213
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https://mail.google.com/mail/u/0/?ui=2&ik=a3f40d7ce7 & view=pt&cat=Interior%20Press&search=cat&msg=159c15ac15cec8d8&dsqt=1&siml=159c15ac15cec8d8 3/3
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Matulka, Rebecca <rebecca_matulka@ios.doi.gov>

Updated guidance on the use of Social Media

Amy Krause <alkrause@blm.gov> Sat, Jan 21, 2017 at 9:23 AM
To: Rebecca Matulka <rebecca_matulka@ios.doi.gov>

Shared. Thanks, Rebeccal

Amy Krause
New Media Lead | Bureau of Land Management

0: 202-912-7236 c: _

www.blm.gov

———————— Original message --------

From: Rebecca Matulka <rebecca_matulka@ios.doi.gov>

Date: 1/21/17 9:01 AM (GMT-05:00)

To: Amber Smigiel <amber_smigiel@nps.gov>, Danielle Brigida <danielle_brigida@fws.gov>, Amy Krause
<alkrause@blm.gov>, "Robinson, Blossom" <blossom.robinson@boem.gov>, Scott Horvath <shorvath@usgs.gov>,
"Merony, Kristin" <kristin_merony@ios.doi.gov>, Scott M Layman <slayman@usgs.gov>, "Morris, George"
<george.morris@bia.gov>, "Peterson, Jodie F" <jodie.peterson@onrr.gov>, Stephen Major <smajor@usbr.gov>, Sarah
Mcbride <smcbride@usbr.gov>, Robyn Broyles <robyn.broyles@bia.gov>, Emily Quinn <emquinn@usbr.gov>,
Christopher Holmes <cholmes@osmre.gov>, Nathan Adams <nathan_adams@ios.doi.gov>, Leah Duran
<leah_duran@ios.doi.gov>, april_slayton@nps.gov

Cc: "Gillick, Larry" <larry_gillick@ios.doi.gov>, Frank J Quimby <Frank_Quimby@ios.doi.gov>

Subject: Updated guidance on the use of Social Media

———————— Original message --------

From: Rebecca Matulka <rebecca_matulka@ios.doi.gov>

Date: 1/21/17 9:01 AM (GMT-05:00)

To: Amber Smigiel <amber_smigiel@nps.gov>, Danielle Brigida <danielle_brigida@fws.gov>, Amy Krause
<alkrause@blm.gov>, "Robinson, Blossom" <blossom.robinson@boem.gov>, Scott Horvath <shorvath@usgs.gov>,
"Merony, Kristin" <kristin_merony@ios.doi.gov>, Scott M Layman <slayman@usgs.gov>, "Morris, George"
<george.morris@bia.gov>, "Peterson, Jodie F" <jodie.peterson@onrr.gov>, Stephen Major <smajor@usbr.gov>, Sarah
Mcbride <smcbride@usbr.gov>, Robyn Broyles <robyn.broyles@bia.gov>, Emily Quinn <emquinn@usbr.gov>,
Christopher Holmes <cholmes@osmre.gov>, Nathan Adams <nathan_adams@ios.doi.gov>, Leah Duran
<leah_duran@ios.doi.gov>, april_slayton@nps.gov

Cc: "Gillick, Larry" <larry_gillick@ios.doi.gov>, Frank J Quimby <Frank_Quimby@ios.doi.gov>

Subject: Updated guidance on the use of Social Media

Good morning,

Below is updated social media guidance:

Two retweets from the National Park Service's main Twitter account Friday were inconsistent with the agency's approach
to engaging the public through social media.

Out of an abundance of caution, while we investigated the situation involving these tweets, the Department's
communications team determined that it was important to stand down Twitter activity across the Department temporarily,
except in the case of public safety.

Now that social media guidance has been clarified, the Department and its bureaus should resume Twitter engagement
as normal this weekend, with the exception of social media posts on the Secretary's policy priorities, which will be outlined
upon confirmation. If you have any questions about content to be posted, please contact Frank Quimby or Larry Gillick.

https://mail.google.com/mail/u/0/?ui=2&ik=a3f40d7ce7 & view=pt&cat=Interior%20Press&search=cat&msg=159c168f25a46e2d&siml=159c 168f25a46e2d 172
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Sent from my iPhone

https://mail.google.com/mail/u/0/?ui=2&ik=a3f40d7ce7 & view=pt&cat=Interior%20Press&search=cat&msg=159c168f25a46e2d&siml=159c 168f25a46e2d 2/2
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- "' Matulka, Rebecca <rebecca_matulka@ios.doi.gov>

BISOH
CONNECT

Heather still waiting for WH guidance

April Slayton <april_slayton@nps.gov> Fri, Jan 20, 2017 at 6:51 PM
To: "Quimby, Frank" <frank_quimby@ios.doi.gov>
Cc: Rebecca Matulka <rebecca_matulka@ios.doi.gov>, Larry Gillick <larry_gillick@ios.doi.gov>

Thanks - standing by.
Sent from my iPhone
> On Jan 20, 2017, at 6:46 PM, Quimby, Frank <frank_quimby@ios.doi.gov> wrote:

>
>

https://mail.google.com/mail/u/0/?ui=2&ik=a3f40d7ce7 & view=pt&cat=Interior%20Press&search=cat&msg=159be4aa6042dce6&siml=159be4aa6042dce6d
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1/23/2017 DEPARTMENT OF THE INTERIOR Mail - Heather still waiting for WH guidance

- "' Matulka, Rebecca <rebecca_matulka@ios.doi.gov>

BISOH
CONNECT

Heather still waiting for WH guidance

April Slayton <april_slayton@nps.gov> Fri, Jan 20, 2017 at 7:16 PM
To: "Quimby, Frank" <frank_quimby@ios.doi.gov>
Cc: Rebecca Matulka <rebecca_matulka@ios.doi.gov>, Larry Gillick <larry_gillick@ios.doi.gov>

| am going to be off email for about an hour or so [(YKEM - if you
need me please call my cell [(JXE)

Sent from my iPhone
> On Jan 20, 2017, at 6:46 PM, Quimby, Frank <frank_quimby@ios.doi.gov> wrote:

>
>

https://mail.google.com/mail/u/0/?vi=2&ik=a3f40d7ce7 & view=pt&cat=Interior%20Press&search=cat&msg=159be616f133fada&dsqt=1&siml=159be616f133fada 171
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- "' Matulka, Rebecca <rebecca_matulka@ios.doi.gov>

BISOH
CONNECT

Heather waiting for WH guidance on NPS draft statement

April Slayton <april_slayton@nps.gov> Fri, Jan 20, 2017 at 6:19 PM
To: "Quimby, Frank" <frank_quimby@ios.doi.gov>
Cc: Rebecca Matulka <rebecca_matulka@ios.doi.gov>, Larry Gillick <larry_gillick@ios.doi.gov>

Understood - thanks.
Sent from my iPhone
> On Jan 20, 2017, at 6:18 PM, Quimby, Frank <frank_quimby@ios.doi.gov> wrote:

>
>

https://mail.google.com/mail/u/0/?vi=2&ik=a3f40d7ce7 & view=pt&cat=Interior%20Press&search=cat&msg=159be2d916f1422b&siml=159be2d916f1422b
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1/23/2017 DEPARTMENT OF THE INTERIOR Mail - OK on grand Canyon exemption

/P

BsSON Matulka, Rebecca <rebecca_matulka@ios.doi.gov>
CONMECT

OK on grand Canyon exemption

Quimby, Frank <frank_quimby@ios.doi.gov> Fri, Jan 20, 2017 at 6:15 PM
To: April Slayton <april_slayton@nps.gov>, Rebecca Matulka <rebecca_matulka@ios.doi.gov>

Heather says public safety issue so yes Grand Canyon NP can still twitter as theynormally do

https://mail.google.com/mail/u/0/ui=2&ik=a3f40d7ce7 & view=pt&cat=Interior%20Press&search=cat&msg=159be2997d297{8c&siml=159be2997d297{8c 11
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- "' Matulka, Rebecca <rebecca_matulka@ios.doi.gov>

BISOH
CONNECT

Fwd: tell amber to take down the inappropriate tweet...she says she can't unless you
tell her

Quimby, Frank <frank_quimby@ios.doi.gov> Fri, Jan 20, 2017 at 5:39 PM
To: Rebecca Matulka <rebecca_matulka@ios.doi.gov>

see april's note

---------- Forwarded message ----------

From: April Slayton <april_slayton@nps.gov>

Date: Fri, Jan 20, 2017 at 5:38 PM

Subject: Re: tell amber to take down the inappropriate tweet...she says she can't unless you tell her
To: "Quimby, Frank" <frank_quimby@ios.doi.gov>

| told her just now
Sent from my iPhone
> On Jan 20, 2017, at 5:37 PM, Quimby, Frank <frank_quimby@ios.doi.gov> wrote:

>
>

https://mail.google.com/mail/u/0/ui=2&ik=a3f40d7ce7 &view=pt&cat=Interior%20Press&search=cat&msg=159be08b8d3fe9 14 &siml=159be08b8d3fe9 14
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Re: BuzzFeed News query

Leah Duran <Ieah=duran@ios.doi.gov>

From: Leah Duran <leah_duran@ios.doi.gov>

Sent: Sun Jan 22 2017 11:59:20 GMT-0700 (MST)

To: Nidhi Subbaraman <nidhi.subbaraman@buzzfeed.com>
CC: interior_press@ios.doi.gov

BCC: frank_quimby@ios.doi.gov

Subject: Re: BuzzFeed News query

Hi Nidhi,

Thanks for checking in. Below please find a statement you can attribute to an Interior
spokeswoman:

Two retweets from the National Park Service's main Twitter account Friday were
inconsistent with the agency's approach to engaging the public through social media.

Out of an abundance of caution, while we investigated the situation involving these
tweets, the Department’'s communications team determined that it was important to stand
down Twitter activity across the Department temporarily, except in the case of public
safety.

Now that social media guidance has been clarified, the Department and its bureaus are
resuming Twitter engagement as normal this weekend, with the exception of social media
posts on the Secretary's policy priorities, which will be outlined upon confirmation.

Sent from my iPhone

On Jan 22, 2017, at 1:22 PM, Nidhi Subbaraman <nidhi.subbaraman@buzzfeed.com>
wrote:

Hi Leah and Jessica, | am looking for some background about why this tweet
was posted over this weekend.
https://twitter.com/Nat|ParkService/status/822826371844018177 I'm also
following up on reports this weekend about the Park Service twitter account
being suspended.

Does the Interior Department have a statement about this?



Thanks,

Nidhi

Nidhi Subbaraman | BuzzFeed News | Science reporter
0: (202) 602 1715 | C [{S} S | @NidhiSubs
1630 Connecticut Ave NW, 7th Floor Washington, DC 20009

"Duran, Leah" <Ieah=duran@ios.doi.gov>

From: "Duran, Leah" <leah_duran@ios.doi.gov>

Sent: Mon Jan 23 2017 07:00:47 GMT-0700 (MST)

To: Re_becca Matulka frebeccf‘a_ma.tulka@ios.doi.gov>, Frank
Quimby <frank_quimby@ios.doi.gov>

CC: Interior Press <interior_press@ios.doi.gov>

Subject: Fwd: BuzzFeed News query

Please see request below - is this possible?

—————————— Forwarded message ----------

From: 'Nidhi Subbaraman’ via Interior Press <interior_press@ios.doi.gov>
Date: Mon, Jan 23, 2017 at 8:53 AM

Subject: Re: BuzzFeed News query

To: Leah Duran <leah_duran@ios.doi.gov>

Cc: Thomas Crosson <thomas_crosson@nps.gov>, Interior Press
<interior_press@ios.doi.gov>

Thanks very much!
One other thing: Regarding the "clarified guidance" on use of social media that was

communicated, per the DOI statement -- can you share that guidance with us?

On Sun, Jan 22, 2017 at 9:07 PM, Leah Duran <leah_duran@ios.doi.gov> wrote:
Hi Nidhi,

I'm adding my National Park Service colleague to assist.

Thanks,
-Leah

Sent from my iPhone



On Jan 22, 2017, at 6:00 PM, 'Nidhi Subbaraman' via Interior Press
<interior_press@ios.doi.gov> wrote:

Thanks Leah. Appreciate your help with this. Related, a few other
questions:

1. The Twitter account for Vicksburg National Military Park no longer exists.
It appears this account has been deleted -- can you say why?

2. The account for the Andersonville National Historical Site was briefly
offline over Jan 20/21. Can you say why this was the case?

3. Was the Dol aware of this account? http://webcache.googleusercont
ent.com/search?qg=cache:https://twitter.com/ParkServ This account is now
marked as suspended by Twitter. Did the Dol report the account to Twitter?
If so, why?

Thanks for looking into this,

Nidhi

On Sun, Jan 22, 2017 at 1:59 PM, Leah Duran <leah duran@ios.doi.gov>
wrote:
Hi Nidhi,

Thanks for checking in. Below please find a statement you can attribute
to an Interior spokeswoman:

Two retweets from the National Park Service's main Twitter
account Friday were inconsistent with the agency's approach to engaging
the public through social media.

Out of an abundance of caution, while we investigated the situation
involving these tweets, the Department's communications team
determined that it was important to stand down Twitter activity across the
Department temporarily, except in the case of public safety.

Now that social media guidance has been clarified, the Department and
its bureaus are resuming Twitter engagement as normal this weekend,
with the exception of social media posts on the Secretary's policy
priorities, which will be outlined upon confirmation.

Sent from my iPhone

On Jan 22, 2017, at 1:22 PM, Nidhi Subbaraman
<nidhi.subbaraman@buzzfeed.com> wrote:




Hi Leah and Jessica, | am looking for some background about
why this tweet was posted over this weekend.
https://twitter.com/NatIParkS
ervice/status/822826371844018177 I'm also following up on
reports this weekend about the Park Service twitter account
being suspended.

Does the Interior Department have a statement about this?
Thanks,

Nidhi

Nidhi Subbaraman | BuzzFeed News | Science reporter

0: (202) 602 1715 | C: SIS | @NidhiSubs
1630 Connecticut Ave NW, 7th Floor Washington, DC 20009

Nidhi Subbaraman | BuzzFeed News | Science reporter

0: (202) 602 1715 | C [{S} S | @NidhiSubs
1630 Connecticut Ave NW, 7th Floor Washington, DC 20009

Nidhi Subbaraman | BuzzFeed News | Science reporter

0:(202) 602 1715 | C: [{S} S @Nidhisubs
1630 Connecticut Ave NW, 7th Floor Washington, DC 20009

Leah Duran

Public Affairs Specialist

U.S. Department of the Interior
Office: (202) 208-3311

Cell: (202) 713-8638

"Quimby, Frank" <frank_quimby@ios.doi.gov>




From: "Quimby, Frank" <frank_quimby@ios.doi.gov>

Sent: Mon Jan 23 2017 07:29:49 GMT-0700 (MST)
To: "Duran, Leah" <leah_duran@ios.doi.gov>
Subject: Re: BuzzFeed News query

could we ask NPS to respond to those parts of her questions that apply to NPS and | am
asking Megan Bloomgren about the others

On Mon, Jan 23, 2017 at 9:00 AM, Duran, Leah <leah_duran@ios.doi.gov> wrote:
Please see request below - is this possible?

---------- Forwarded message ----------

From: 'Nidhi Subbaraman’ via Interior Press <interior_press@ios.doi.gov>
Date: Mon, Jan 23, 2017 at 8:53 AM

Subject: Re: BuzzFeed News query

To: Leah Duran <leah_duran@ios.doi.gov>

Cc: Thomas Crosson <thomas_crosson@nps.gov>, Interior Press
<interior_press@ios.doi.gov>

Thanks very much!

One other thing: Regarding the "clarified guidance" on use of social media that was
communicated, per the DOI statement -- can you share that guidance with us?

On Sun, Jan 22, 2017 at 9:07 PM, Leah Duran <leah_duran@ios.doi.gov> wrote:
Hi Nidhi,

I'm adding my National Park Service colleague to assist.

Thanks,
-Leah

Sent from my iPhone

On Jan 22, 2017, at 6:00 PM, 'Nidhi Subbaraman' via Interior Press
<interior_press@ios.doi.gov> wrote:

Thanks Leah. Appreciate your help with this. Related, a few other
questions:

1. The Twitter account for Vicksburg National Military Park no longer
exists. It appears this account has been deleted -- can you say why?

2. The account for the Andersonville National Historical Site was briefly
offline over Jan 20/21. Can you say why this was the case?



3. Was the Dol aware of this account? http://webcache.googleusercont
ent.com/search?g=cache:https://twitter.com/ParkServ This account is
now marked as suspended by Twitter. Did the Dol report the account to
Twitter? If so, why?

Thanks for looking into this,

Nidhi

On Sun, Jan 22, 2017 at 1:59 PM, Leah Duran
<leah_duran@ios.doi.gov> wrote:
Hi Nidhi,

Thanks for checking in. Below please find a statement you can
attribute to an Interior spokeswoman:

Two retweets from the National Park Service's main Twitter
account Friday were inconsistent with the agency's approach to
engaging the public through social media.

Out of an abundance of caution, while we investigated the situation
involving these tweets, the Department's communications team
determined that it was important to stand down Twitter activity across
the Department temporarily, except in the case of public safety.

Now that social media guidance has been clarified, the Department
and its bureaus are resuming Twitter engagement as normal this
weekend, with the exception of social media posts on the Secretary's
policy priorities, which will be outlined upon confirmation.

Sent from my iPhone

On Jan 22, 2017, at 1:22 PM, Nidhi Subbaraman
<nidhi.subbaraman@buzzfeed.com> wrote:

Hi Leah and Jessica, | am looking for some background
about why this tweet was posted over this weekend.
https://twitter.com/NatIParkS
ervice/status/822826371844018177 I'm also following up on
reports this weekend about the Park Service twitter account
being suspended.

Does the Interior Department have a statement about this?
Thanks,

Nidhi



Nidhi Subbaraman | BuzzFeed News | Science reporter

0: (202) 602 1715 | C: SIS | @NidhiSubs
1630 Connecticut Ave NW, 7th Floor Washington, DC 20009

Nidhi Subbaraman | BuzzFeed News | Science reporter

0:(202) 602 1715 | C: [{S} S | @NidhiSubs
1630 Connecticut Ave NW, 7th Floor Washington, DC 20009

Nidhi Subbaraman | BuzzFeed News | Science reporter

0: (202) 602 1715 | C: {SHSII | @VidhiSubs
1630 Connecticut Ave NW, 7th Floor Washington, DC 20009

Leah Duran

Public Affairs Specialist

U.S. Department of the Interior
Office: (202) 208-3311

Cell: (202) 713-8638
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After Silent Period, Park Service Says It Regrets 2 Trump-Related Retweets -
NYTimes.com

Larry Gillick [[SJ{SJgmail.com>

From: Larry Gillick [{S{EIomail.com>

Sent: Sat Jan 21 2017 23:03:37 GMT-0700 (MST)
Lawrence Gilllick <larry_gillick@ios.doi.gov>,

To: <rebecca_matulka@ios.doi.gov>, "Quimby, Frank"

<frank_quimby@ios.doi.gov>

After Silent Period, Park Service Says It Regrets 2 Trump-

Subject: Related Retweets - NYTimes.com

This is what | call improved coverage.

https://mobile.nytimes.com/2017/01/21/us/national-park-service-trump-tweet.html?

referer=

"Quimby, Frank" <frank_quimby@ios.doi.gov>

From: "Quimby, Frank" <frank_quimby@ios.doi.gov>
Sent: Sun Jan 22 2017 07:49:02 GMT-0700 (MST)

To: Larry Gillick [{SH{SIomail.com>

Subiect: Re: After Silent Period, Park Service Says It Regrets 2
Ject: Trump-Related Retweets - NYTimes.com

its certainly accurate

On Sun, Jan 22, 2017 at 1:03 AM, Larry Gillick [{SjJ§§Jl| amail.com> wrote:
This is what | call improved coverage.

https://mobile.nytimes.com/2017/01/21/us/national-park-service-trump-tweet_html?
referer=

Larry Gillick [[SJSIomail.com>




From: Larry Gillick -gmail.com>

Sent: Sun Jan 22 2017 08:41:22 GMT-0700 (MST)

To: "Quimby, Frank" <frank_quimby@ios.doi.gov>

Subiect: Re: After Silent Period, Park Service Says It Regrets 2
Ject: Trump-Related Retweets - NYTimes.com

That's all | can ask for -- and far better than the commentary on Twitter.

On Sun, Jan 22, 2017 at 9:49 AM Quimby, Frank <frank_quimby@ios.doi.gov> wrote:
its certainly accurate

On Sun, Jan 22, 2017 at 1:03 AM, Larry Gillick [{S}Silamail.com> wrote:
This is what | call improved coverage.

https://mobile.nytimes.com/2017/01/21/us/national-park-service-trump-tweet.html|?
referer=
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this was sent to the DOI web council this morning as well as to media that
inquired

"Quimby, Frank" <frank_quimby@ios.doi.gov>

From: "Quimby, Frank" <frank_quimby@ios.doi.gov>

Sent: Sat Jan 21 2017 14:16:26 GMT-0700 (MST)

To: Kevin Haugrud <jack.haugrud@sol.doi.gov>

Subject: this was sent to the DOI web council this morning as well as

to media that inquired

Two retweets from the National Park Service's main Twitter account Friday were inconsistent with the agency's
approach to engaging the public through social media.

Out of an abundance of caution, while we investigated the situation involving these tweets, the Department's
communications team determined that it was important to stand down Twitter activity across the Department
temporarily, except in the case of public safety.

Now that social media guidance has been clarified, the Department and its bureaus should resume Twitter
engagement as normal this weekend, with the exception of social media posts on the Secretary's policy

priorities, which will be outlined upon confirmation. If you have any questions about content to be posted, please
contact Frank Quimby or Larry Gillick.

Kevin Haugrud <jack.haugrud@sol.doi.gov>

From: Kevin Haugrud <jack.haugrud@sol.doi.gov>

Sent: Sat Jan 21 2017 16:22:46 GMT-0700 (MST)

To: "Quimby, Frank" <frank_quimby@ios.doi.gov>

Subject: Re: this was sent to the DOI web council this morning as

well as to media that inquired

Thanks.

From: Quimby, Frank

Sent: Saturday, January 21, 2017 4:16 PM

To: Kevin Haugrud

Subject: this was sent to the DOI web council this morning as well as to media that inquired

Two retweets from the National Park Service's main Twitter account Friday were inconsistent with the agency's



approach to engaging the public through social media.

Out of an abundance of caution, while we investigated the situation involving these tweets, the Department's
communications team determined that it was important to stand down Twitter activity across the Department
temporarily, except in the case of public safety.

Now that social media guidance has been clarified, the Department and its bureaus should resume Twitter
engagement as normal this weekend, with the exception of social media posts on the Secretary's policy
priorities, which will be outlined upon confirmation. If you have any questions about content to be posted, please
contact Frank Quimby or Larry Gillick.
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Updated Social Media Guidance

"Quimby, Frank" <frank_quimby@ios.doi.gov>

From: "Quimby, Frank" <frank_quimby@ios.doi.gov>
Sent: Sat Jan 21 2017 07:11:15 GMT-0700 (MST)

DOI_OPA_Bureau_Contacts
<doi_opa_bureau_contacts@ios.doi.gov>

Subject: Updated Social Media Guidance

To:

Good morning, FYI

Below is updated social media guidance sent to the DOI webcouncil this morning:

Two retweets from the National Park Service's main Twitter account Friday were inconsistent with the agency's
approach to engaging the public through social media.

Out of an abundance of caution, while we investigated the situation involving these tweets, the Department's
communications team determined that it was important to stand down Twitter activity across the Department
temporarily, except in the case of public safety.

Now that social media guidance has been clarified, the Department and its bureaus should resume Twitter
engagement as normal this weekend, with the exception of social media posts on the Secretary's policy
priorities, which will be outlined upon confirmation. If you have any questions about content to be posted, please
contact Frank Quimby or Larry Gillick.

Gavin Shire <gavin_shire@fws.gov>

From: Gavin Shire <gavin_shire@fws.gov>

Sent: Sat Jan 21 2017 08:08:25 GMT-0700 (MST)
To: "Quimby, Frank" <frank_quimby@ios.doi.gov>
Subject: Re: Updated Social Media Guidance

Thanks, Frank.

FYI, this directive yesterday caused some concern in our offices around the county. The
perception was that this was a government-wide halt ordered by the administration, rather
than Interior-specific direction as a result of specific problematic actions, fueling concern
that there was some scheme afoot to silence federal bureaus in their social media



activities. A little more information would have gone a long way to calming those fears
and stopping the wild assumptions. Please pass that along to folks on your end for future
reference.

Best,

G

Sent from my iPad

On Jan 21, 2017, at 9:11 AM, Quimby, Frank <frank_quimby@ios.doi.gov> wrote:

Good morning, FYI

Below is updated social media guidance sent to the DOI webcouncil this morning:

Two retweets from the National Park Service's main Twitter account Friday were inconsistent with
the agency's approach to engaging the public through social media.

Out of an abundance of caution, while we investigated the situation involving these tweets, the
Department's communications team determined that it was important to stand down Twitter
activity across the Department temporarily, except in the case of public safety.

Now that social media guidance has been clarified, the Department and its bureaus should
resume Twitter engagement as normal this weekend, with the exception of social media posts on
the Secretary's policy priorities, which will be outlined upon confirmation. If you have any
questions about content to be posted, please contact Frank Quimby or Larry Gillick.

"Quimby, Frank" <frank_quimby@ios.doi.gov>

From: "Quimby, Frank" <frank_quimby@ios.doi.gov>
Sent: Sat Jan 21 2017 08:10:35 GMT-0700 (MST)
To: Gavin Shire <gavin_shire@fws.gov>

Subject: Re: Updated Social Media Guidance

absolutely willdo perhaps duue to overreaction and conflicting information from me,
especially

On Sat, Jan 21, 2017 at 10:08 AM, Gavin Shire <gavin_shire@fws.gov> wrote:
Thanks, Frank.

FYI, this directive yesterday caused some concern in our offices around the county.
The perception was that this was a government-wide halt ordered by the
administration, rather than Interior-specific direction as a result of specific problematic
actions, fueling concern that there was some scheme afoot to silence federal bureaus
in their social media activities. A little more information would have gone a long way to



calming those fears and stopping the wild assumptions. Please pass that along to folks
on your end for future reference.

Best,
G
Sent from my iPad

On Jan 21, 2017, at 9:11 AM, Quimby, Frank <frank_quimby@ios.doi.gov> wrote:

Good morning, FYI

Below is updated social media guidance sent to the DOl webcouncil this morning:

Two retweets from the National Park Service's main Twitter account Friday were inconsistent
with the agency's approach to engaging the public through social media.

Out of an abundance of caution, while we investigated the situation involving these tweets, the
Department's communications team determined that it was important to stand down Twitter
activity across the Department temporarily, except in the case of public safety.

Now that social media guidance has been clarified, the Department and its bureaus should
resume Twitter engagement as normal this weekend, with the exception of social media posts
on the Secretary's policy priorities, which will be outlined upon confirmation. If you have any
questions about content to be posted, please contact Frank Quimby or Larry Gillick.

Gavin Shire <gavin=shire@fws.gov>

From: Gavin Shire <gavin_shire@fws.gov>

Sent: Sat Jan 21 2017 08:55:19 GMT-0700 (MST)
To: "Quimby, Frank" <frank_quimby@ios.doi.gov>
Subject: Re: Updated Social Media Guidance

Thanks, Frank. Appreciate that it must have been crazy yesterday.
G
Sent from my iPad

On Jan 21, 2017, at 10:10 AM, Quimby, Frank <frank_quimby@ios.doi.gov> wrote:

absolutely will do perhaps duue to overreaction and conflicting information
from me, especially



On Sat, Jan 21, 2017 at 10:08 AM, Gavin Shire <gavin_shire@fws.gov>
wrote:
Thanks, Frank.

FYI, this directive yesterday caused some concern in our offices around the
county. The perception was that this was a government-wide halt ordered
by the administration, rather than Interior-specific direction as a result of
specific problematic actions, fueling concern that there was some scheme
afoot to silence federal bureaus in their social media activities. A little more
information would have gone a long way to calming those fears and
stopping the wild assumptions. Please pass that along to folks on your end
for future reference.

Best,
G
Sent from my iPad

On Jan 21, 2017, at 9:11 AM, Quimby, Frank <frank_quimby@ios.doi.gov>
wrote:

Good morning, FYI

Below is updated social media guidance sent to the DOI webcouncil this
morning:

Two retweets from the National Park Service's main Twitter account Friday were
inconsistent with the agency's approach to engaging the public through social
media.

Out of an abundance of caution, while we investigated the situation involving
these tweets, the Department's communications team determined that it was
important to stand down Twitter activity across the Department temporarily,
except in the case of public safety.

Now that social media guidance has been clarified, the Department and its
bureaus should resume Twitter engagement as normal this weekend, with the
exception of social media posts on the Secretary's policy priorities, which will be
outlined upon confirmation. If you have any questions about content to be
posted, please contact Frank Quimby or Larry Gillick.
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names of asking reporters

"Quimby, Frank" <frank_quimby@ios.doi.gov>

From: "Quimby, Frank" <frank_quimby@ios.doi.gov>
Sent: Fri Jan 20 2017 21:02:07 GMT-0700 (MST)
April Slayton <april_slayton@nps.gov>, Thomas Crosson <thomas_crosson@nps.gov>,
To: "Duran, Leah" <leah_duran@ios.doi.gov>, Rebecca Matulka
<rebecca_matulka@ios.doi.gov>
Subject: names of asking reporters

which reporter is it at wash post asking for comment apart from Cama at Hill who else is asking for comment

Thomas Crosson <Thomas_Crosson@nps.gov>

From: Thomas Crosson <Thomas_Crosson@nps.gov>
Sent: Fri Jan 20 2017 21:06:17 GMT-0700 (MST)
To: Frank Quimby <frank_quimby@ios.doi.gov>, April Slayton <april_slayton@nps.gov>, Leah

Duran <leah_duran@ios.doi.gov>, Rebecca Matulka <rebecca_matulka@ios.doi.gov>
Subject: RE: names of asking reporters

Lisa Rein (WashPo)
Ari Natter (Bloomberg)
Arden Farhi (CBS News)

From: Quimby, Frank [mailto:frank_quimby@ios.doi.gov
Sent: Friday, January 20, 2017 11:02 PM

To: April Slayton; Thomas Crosson; Duran, Leah; Rebecca Matu ka
Subject: names of asking reporters

which reporter is it at wash post asking for comment apart from Cama at Hill who else is asking for comment

Leah Duran <leah_duran@ios.doi.gov>

From: Leah Duran <leah_duran@ios.doi.gov>

Sent: Fri Jan 20 2017 21:06:41 GMT-0700 (MST)

To: "Quimby, Frank" <frank_quimby@ios.doi.gov>

cc: April Slayton <april_slayton@nps.gov>: Thomas Crosson <thomas_crosson@nps.gov>,
Rebecca Matulka <rebecca_matulka@ios.doi.gov>

Subject: Re: names of asking reporters

Ari from Bloomberg also asked. April made a suggested statement- please let me know if | can send that or something else
to reporters or not. Thanks, -Leah Sent from my iPhone > On Jan 20, 2017, at 11:02 PM, Quimby, Frank
<frank_quimby@ios.doi.gov> wrote: > > which reporter is it at wash post asking for comment apart from Cama at Hill who
else is asking for comment

"Quimby, Frank" <frank_quimby@ios.doi.gov>

From: "Quimby, Frank" <frank_quimby@ios.doi.gov>
Sent: Fri Jan 20 2017 21:09:54 GMT-0700 (MST)
To: Leah Duran <leah_duran@ios.doi.gov>

Subject: Re: names of asking reporters



i am trying to get heather or Megan to approve a statement but they are still reviewing it and no decision has been made
on when to issue it or whether to issue it we all must wait for guidance

On Fri, Jan 20, 2017 at 11:06 PM, Leah Duran <leah duran@ios.doi.gov> wrote:
Ari from Bloomberg also asked.

April made a suggested statement- please let me know if | can send
that or something else to reporters or not.

Thanks,
-Leah

Sent from my iPhone
> On Jan 20, 2017, at 11:02 PM, Quimby, Frank <frank quimby@ios.doi.gov> wrote:

>
> which reporter is it at wash post asking for comment apart from Cama at Hill who else is asking for comment

Thomas Crosson <Thomas_Crosson@nps.gov>

From: Thomas Crosson <Thomas_Crosson@nps.gov>

Sent: Fri Jan 20 2017 21:10:57 GMT-0700 (MST)

To: Leah Duran <leah_duran@ios.doi.gov>, Frank Quimby <frank_quimby@ios.doi.gov>

CC: April Slayton <april_slayton@nps.gov>, Rebecca Matulka <rebecca_matulka@ios.doi.gov>
Subject: RE: names of asking reporters

Making sure you all saw this: http://gizmodo.com/national-park-service-banned-from-tweeting-after-anti-t-1791449526 |
know we are on the same page here....but this just reinforces the fact that we need to get something out. ----- Original
Message----- From: Leah Duran [mailto:leah_duran@ios.doi.gov] Sent: Friday, January 20, 2017 11:07 PM To: Quimby,
Frank Cc: April Slayton; Thomas Crosson; Rebecca Matulka Subject: Re: names of asking reporters Ari from Bloomberg
also asked. April made a suggested statement- please let me know if | can send that or something else to reporters or not.
Thanks, -Leah Sent from my iPhone > On Jan 20, 2017, at 11:02 PM, Quimby, Frank <frank_quimby@ios.doi.gov> >
wrote: > > which reporter is it at wash post asking for comment apart from Cama at > Hill who else is asking for comment

Thomas Crosson <Thomas_Crosson@nps.gov>

From: Thomas Crosson <Thomas_Crosson@nps.gov>

Sent: Fri Jan 20 2017 21:16:14 GMT-0700 (MST)

To: Leah Duran <leah_duran@ios.doi.gov>, Frank Quimby <frank_quimby@ios.doi.gov>

CC: April Slayton <april_slayton@nps.gov>, Rebecca Matulka <rebecca_matulka@ios.doi.gov>
Subject: RE: names of asking reporters

And between us here...what do you think the timeline is on this "Twitter pause?" | think the quicker it is lifted, the better.
With lifting the pause, I'd urge that we send out guidance asking all account holders to 1) change their passwords and 2)
scrub the list of folks who have access to the account/can post from the account. Think the speculation/conspiracy theories
are running starting to gain traction...and that's just among NPS employees. ----- Original Message----- From: Leah Duran
[mailto:leah_duran@ios.doi.gov] Sent: Friday, January 20, 2017 11:07 PM To: Quimby, Frank Cc: April Slayton; Thomas
Crosson; Rebecca Matulka Subject: Re: names of asking reporters Ari from Bloomberg also asked. April made a
suggested statement- please let me know if | can send that or something else to reporters or not. Thanks, -Leah Sent from
my iPhone > On Jan 20, 2017, at 11:02 PM, Quimby, Frank <frank_quimby@ios.doi.gov> > wrote: > > which reporter is it
at wash post asking for comment apart from Cama at > Hill who else is asking for comment

"Quimby, Frank" <frank_quimby@ios.doi.gov>

From: "Quimby, Frank" <frank_quimby@ios.doi.gov>
Sent: Fri Jan 20 2017 21:18:46 GMT-0700 (MST)
To: Thomas Crosson <Thomas_Crosson@nps.gov>



Subject: Re: names of asking reporters

that will be the first question we ask Monday morning assume as soon as all bureaus can get that guidance and password
direction out to employees the sooner the twitter can resume

On Fri, Jan 20, 2017 at 11:16 PM, Thomas Crosson <Thomas_Crosson@nps.gov> wrote:
And between us here...what do you think the timeline is on this "Twitter
pause?" | think the quicker it is lifted, the better.

With lifting the pause, I'd urge that we send out guidance asking all
account holders to 1) change their passwords and 2) scrub the list of folks
who have access to the account/can post from the account.

Think the speculation/conspiracy theories are running starting to gain
traction...and that's just among NPS employees.

From: Leah Duran [mailto:leah duran@ios.doi.gov
Sent: Friday, January 20, 2017 11:07 PM

To: Quimby, Frank

Cc: April Slayton; Thomas Crosson; Rebecca Matulka
Subject: Re: names of asking reporters

Ari from Bloomberg also asked.

April made a suggested statement- please let me know if | can send that or
something else to reporters or not.

Thanks,
-Leah

Sent from my iPhone

> On Jan 20, 2017, at 11:02 PM, Quimby, Frank <frank_quimby@ios.doi.gov>
> wrote:

>

> which reporter is it at wash post asking for comment apart from Cama at

> Hill who else is asking for comment

Rebecca Matulka <rebecca_matulka@ios.doi.gov>

From: Rebecca Matulka <rebecca_matulka@ios.doi.gov>

Sent: Fri Jan 20 2017 21:25:01 GMT-0700 (MST)

To: Thomas Crosson <Thomas_Crosson@nps.gov>

cc: Leah Duran _<Ieah_duran@ios.doi.gov>, Frank Quimby <frank_quimby@ios.doi.gov>, April
Slayton <april_slayton@nps.gov>

Subject: Re: names of asking reporters

It doesn't help that parks are doing stuff like
this: https://m.facebook.com/womensrightsnps/photos/a.267724729919486.75809.266599646698661/1556366187721994/?

type=3

Sent from my iPhone

On Jan 20, 2017, at 11:16 PM, Thomas Crosson <Thomas Crosson@nps.gov> wrote:

And between us here...what do you think the timeline is on this "Twitter
pause?" | think the quicker it is lifted, the better.

With lifting the pause, I'd urge that we send out guidance asking all
account holders to 1) change their passwords and 2) scrub the list of folks
who have access to the account/can post from the account.



Think the speculation/conspiracy theories are running starting to gain
traction...and that's just among NPS employees.

From: Leah Duran [mailto:leah_duran@ios.doi.gov]
Sent: Friday, January 20, 2017 11:07 PM

To: Quimby, Frank

Cc: April Slayton; Thomas Crosson; Rebecca Matulka
Subject: Re: names of asking reporters

Ari from Bloomberg also asked.

April made a suggested statement- please let me know if | can send that or
something else to reporters or not.

Thanks,
-Leah

Sent from my iPhone

On Jan 20, 2017, at 11:02 PM, Quimby, Frank <frank guimby@ios.doi.gov>

wrote:

which reporter is it at wash post asking for comment apart from Cama at

Hill who else is asking for comment

"Quimby, Frank" <frank_quimby@ios.doi.gov>

From: "Quimby, Frank" <frank_quimby@ios.doi.gov>
Sent: Fri Jan 20 2017 21:29:33 GMT-0700 (MST)

To: Rebecca Matulka <rebecca_matulka@ios.doi.gov>
Subject: Re: names of asking reporters

i am sure you'll be asked for ideas and recommendations to avoid inappropriate twittering on gov accounts is there a
policy statement on what doi twitter accounts are suppose to be doing their purpose that would be good to have available
mobnday

On Fri, Jan 20, 2017 at 11:25 PM, Rebecca Matulka <rebecca matulka@ios.doi.gov> wrote:

It doesn't help that parks are doing stuff like this: https://m.facebook.com/womensrightsnps/photos/a.
267724729919486.75809.266599646698661/1556366187721994/?type=3

Sent from my iPhone

On Jan 20, 2017, at 11:16 PM, Thomas Crosson <Thomas Crosson@nps.gov> wrote:

And between us here...what do you think the timeline is on this "Twitter
pause?" | think the quicker it is lifted, the better.

With lifting the pause, I'd urge that we send out guidance asking all
account holders to 1) change their passwords and 2) scrub the list of folks
who have access to the account/can post from the account.

Think the speculation/conspiracy theories are running starting to gain
traction...and that's just among NPS employees.

From: Leah Duran [mailto:leah duran@ios.doi.gov]
Sent: Friday, January 20, 2017 11:07 PM

To: Quimby, Frank

Cc: April Slayton; Thomas Crosson; Rebecca Matulka




Subject: Re: names of asking reporters
Ari from Bloomberg also asked.

April made a suggested statement- please let me know if | can send that or
something else to reporters or not.

Thanks,
-Leah

Sent from my iPhone

On Jan 20, 2017, at 11:02 PM, Quimby, Frank <frank quimby@ios.doi.gov>

wrote:

which reporter is it at wash post asking for comment apart from Cama at

Hill who else is asking for comment

Thomas Crosson <Thomas_Crosson@nps.gov>

From: Thomas Crosson <Thomas_Crosson@nps.gov>

Sent: Fri Jan 20 2017 21:32:13 GMT-0700 (MST)

To: Rebecca Matulka <rebecca_matulka@ios.doi.gov>

ce: Leah Duran _<Ieah_duran@ios.doi.gov>, Frank Quimby <frank_quimby@ios.doi.gov>, April
Slayton <april_slayton@nps.gov>

Subject: RE: names of asking reporters

I'll flag this for the region PA staff.
All the more reason to get this ban lifted ASAP. Again...l know I'm preaching to the choir.

From: Rebecca Matu ka [mailto:rebecca matulka@ios.doi.gov]
Sent: Friday, January 20, 2017 11:25 PM

To: Thomas Crosson

Cc: Leah Duran; Frank Quimby; April Slayton

Subject: Re: names of asking reporters

It doesn't help that parks are doing stuff like
this: https://m facebook.com/womensrightsnps/photos/a.267724729919486.75809.266599646698661/1556366187721994/?type=3

Sent from my iPhone

On Jan 20, 2017, at 11:16 PM, Thomas Crosson <Thomas Crosson@nps.gov> wrote:

And between us here...what do you think the timeline is on this "Twitter
pause?" I think the quicker it is lifted, the better.

With lifting the pause, I'd urge that we send out guidance asking all
account holders to 1) change their passwords and 2) scrub the list of folks
who have access to the account/can post from the account.

Think the speculation/conspiracy theories are running starting to gain
traction...and that's just among NPS employees.

From: Leah Duran [mailto:leah duran@ios.doi.gov]
Sent: Friday, January 20,2017 11:07 PM

To: Quimby, Frank

Cc: April Slayton; Thomas Crosson; Rebecca Matulka
Subject: Re: names of asking reporters




Ari from Bloomberg also asked.

April made a suggested statement- please let me know if I can send that or
something else to reporters or not.

Thanks,
-Leah

Sent from my iPhone

On Jan 20, 2017, at 11:02 PM, Quimby, Frank <frank quimby@ios.doi.gov>

wrote:

which reporter is it at wash post asking for comment apart from Cama at

Hill who else is asking for comment

Rebecca Matulka <rebecca_matulka@ios.doi.gov>

From: Rebecca Matulka <rebecca_matulka@ios.doi.gov>
Sent: Fri Jan 20 2017 21:34:09 GMT-0700 (MST)

To: "Quimby, Frank" <frank_quimby@ios.doi.gov>
CC: larry_gillick@ios.doi.gov

Subject: Re: names of asking reporters

Thanks for the suggestion, Frank. Adding Larry.

We have this: https://www.doi.gov/employees/dmguide

Sent from my iPhone

On Jan 20, 2017, at 11:29 PM, Quimby, Frank <frank gquimby@ios.doi.gov> wrote:

i am sure you'll be asked for ideas and recommendations to avoid inappropriate twittering on gov accounts is
there a policy statement on what doi twitter accounts are suppose to be doing their purpose that would be
good to have available mobnday

On Fri, Jan 20, 2017 at 11:25 PM, Rebecca Matulka <rebecca_matulka@ios.doi.gov> wrote:

It doesn't help that parks are doing stuff like this: https://m.facebook.com/womensrightsnps/photos/a.
267724729919486.75809.266599646698661/1556366187721994/?type=3

Sent from my iPhone

On Jan 20, 2017, at 11:16 PM, Thomas Crosson <Thomas_Crosson@nps.gov> wrote:

And between us here...what do you think the timeline is on this "Twitter
pause?" | think the quicker it is lifted, the better.

With lifting the pause, I'd urge that we send out guidance asking all
account holders to 1) change their passwords and 2) scrub the list of folks
who have access to the account/can post from the account.

Think the speculation/conspiracy theories are running starting to gain
traction...and that's just among NPS employees.

From: Leah Duran [mailto:leah_duran@ios.doi.gov]
Sent: Friday, January 20, 2017 11:07 PM

To: Quimby, Frank
Cc: April Slayton; Thomas Crosson; Rebecca Matulka



Subject: Re: names of asking reporters
Ari from Bloomberg also asked.

April made a suggested statement- please let me know if | can send that or
something else to reporters or not.

Thanks,
-Leah

Sent from my iPhone

On Jan 20, 2017, at 11:02 PM, Quimby, Frank <frank quimby@ios.doi.gov>

wrote:

which reporter is it at wash post asking for comment apart from Cama at

Hill who else is asking for comment

April Slayton <april_slayton@nps.gov>

From: April Slayton <april_slayton@nps.gov>
Sent: Sat Jan 21 2017 08:26:47 GMT-0700 (MST)
To: Thomas Crosson <Thomas_Crosson@nps.gov>

Rebecca Matulka <rebecca_matulka@ios.doi.gov>, Leah Duran <leah_duran@ios.doi.gov>,
Frank Quimby <frank_quimby@ios.doi.gov>

Subject: Re: names of asking reporters

CC:

Our first tweet is live
https://twitter.com/natlparkservice/status/822826371844018177

Sent from my iPad

On Jan 20, 2017, at 11:32 PM, Thomas Crosson <Thomas Crosson@nps.gov> wrote:

I'll flag this for the region PA staff.
All the more reason to get this ban lifted ASAP. Again...l know I'm preaching to the choir.

From: Rebecca Matulka [mailto:rebecca matulka@ios.doi.gov
Sent: Friday, January 20, 2017 11:25 PM

To: Thomas Crosson
Cc: Leah Duran; Frank Quimby; April Slayton
Subject: Re: names of asking reporters

It doesn't help that parks are doing stuff like

this: https://m.facebook.com/womensrightsnps/photos/a.267724729919486.75809.266599646698661/1556366187721994/?
type=3

Sent from my iPhone

On Jan 20, 2017, at 11:16 PM, Thomas Crosson <Thomas_Crosson@nps.gov> wrote:

And between us here...what do you think the timeline is on this "Twitter
pause?" I think the quicker it is lifted, the better.

With lifting the pause, I'd urge that we send out guidance asking all
account holders to 1) change their passwords and 2) scrub the list of folks
who have access to the account/can post from the account.



Think the speculation/conspiracy theories are running starting to gain
traction...and that's just among NPS employees.

From: Leah Duran [mailto:leah duran@ios.doi.gov]
Sent: Friday, January 20, 2017 11:07 PM

To: Quimby, Frank
Cc: April Slayton; Thomas Crosson; Rebecca Matulka
Subject: Re: names of asking reporters

Ari from Bloomberg also asked.

April made a suggested statement- please let me know if I can send that or
something else to reporters or not.

Thanks,
-Leah

Sent from my iPhone

On Jan 20, 2017, at 11:02 PM, Quimby, Frank <frank quimby@ios.doi.gov>

wrote:

which reporter is it at wash post asking for comment apart from Cama at

Hill who else is asking for comment
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Fwd: tweet ban?

Thomas Crosson <thomas_crosson@nps.gov>

From: Thomas Crosson <thomas_crosson@nps.gov>
Sent: Sat Jan 21 2017 08:24:02 GMT-0700 (MST)
To: frank_quimby@ios.doi.gov

Subject: Fwd: tweet ban?

Thoughts on below?

Tom Crosson
NPS Public Affairs

Begin forwarded message:

From: "Farhi, Arden" <FarhiA@cbsnews.com>
Date: January 21, 2017 at 10:18:29 AM EST

To: Thomas Crosson <thomas_crosson@nps.gov>
Subject: RE: tweet ban?

Ok thanks.

Can you provide the directive from the Interior comms team directing NPS to stop
tweeting?

And can you share any more details off the record? Was this an order from the White
House delivered through Interior?

From: Thomas Crosson [mailto:thomas crosson@nps.gov]
Sent: Saturday, January 21, 2017 10:09 AM

To: Farhi, Arden <FarhiA@cbsnews.com>

Subject: Re: tweet ban?

Here is all | have for now:

From me:

Two retweets from the National Park Service's main Twitter account Friday were
inconsistent with the agency's approach to engaging the public through social media.



Out of an abundance of caution, while we investigated the situation involving these
tweets, the Department of Interior's communications team determined that it was
important to stand down Twitter activity across the Department temporarily, except in
the case of public safety.

Now that social media guidance has been clarified, the Department and its bureaus
should resume Twitter engagement as normal this weekend, with the exception of
social media posts on the Secretary's policy priorities, which will be outlined upon
confirmation.

Tom Crosson
NPS Public Affairs

On Jan 21, 2017, at 10:04 AM, Farhi, Arden <FarhiA@cbsnews.com> wrote:

Hi all — what’s the word on this?

I'm at 202.457.4385.

From: Thomas Crosson [mailto:thomas crosson@nps.gov]

Sent: Friday, January 20, 2017 9:24 PM

To: Jenny Anzelmo-Sarles <jenny anzelmo-sarles@nps.gov>
Cc: Farhi, Arden <FarhiA@cbsnews.com>; mike litterst@nps.gov
Subject: Re: tweet ban?

Stand by folks...I'm getting down to the bottom of it.

Tom Crosson
NPS Public Affairs

On Jan 20, 2017, at 9:13 PM, Jenny Anzelmo-Sarles <jenny anzelmo-
sarles@nps.gov> wrote:

Hi Arden, connecting you with our colleague Tom Crosson
who can further assist.

Take care,

Jenny

On Jan 20, 2017, at 9:12 PM, Farhi, Arden
<FarhiA@cbsnews.com> wrote:

Jenny and Mike —
Arden Farhi here from CBS News.

| understand NPS has been asked to cease
posting on Twitter by HQs.

Can you explain the circumstances for the tweet
ban and provide the notification email or letter
informing relevant NPS departments of the
policy change?

| am happy to afford you anonymity. Please feel
free to call the number below.



Arden

Arden Farhi

White House producer
CBS News
646.761.1168

"Quimby, Frank" <frank_quimby@ios.doi.gov>

From: "Quimby, Frank" <frank_quimby@ios.doi.gov>
Sent: Sat Jan 21 2017 08:28:49 GMT-0700 (MST)
To: Thomas Crosson <thomas_crosson@nps.gov>
Subject: Re: tweet ban?

no further comment on or off the record you sent the statement that's enough
basically a slight blip in a complex transition

On Sat, Jan 21, 2017 at 10:24 AM, Thomas Crosson <thomas crosson@nps.gov> wrote:
Thoughts on below?

Tom Crosson
NPS Public Affairs

Begin forwarded message:

From: "Farhi, Arden" <FarhiA@cbsnews.com>
Date: January 21, 2017 at 10:18:29 AM EST

To: Thomas Crosson <thomas_crosson@nps.gov>
Subject: RE: tweet ban?

Ok thanks.

Can you provide the directive from the Interior comms team directing NPS to stop
tweeting?

And can you share any more details off the record? Was this an order from the
White House delivered through Interior?

From: Thomas Crosson [mailto:thomas crosson@nps.gov]
Sent: Saturday, January 21, 2017 10:09 AM

To: Farhi, Arden <FarhiA@cbsnews.com>

Subject: Re: tweet ban?

Here is all | have for now:



From me:

Two retweets from the National Park Service's main Twitter account Friday
were inconsistent with the agency's approach to engaging the public
through social media.

Out of an abundance of caution, while we investigated the situation
involving these tweets, the Department of Interior's communications team
determined that it was important to stand down Twitter activity across the
Department temporarily, except in the case of public safety.

Now that social media guidance has been clarified, the Department and its
bureaus should resume Twitter engagement as normal this weekend, with
the exception of social media posts on the Secretary's policy priorities,
which will be outlined upon confirmation.

Tom Crosson
NPS Public Affairs

On Jan 21, 2017, at 10:04 AM, Farhi, Arden <FarhiA@cbsnews.com> wrote:

Hi all — what's the word on this?

I'm at 202.457.4385.

From: Thomas Crosson [mailto:thomas crosson@nps.gov]

Sent: Friday, January 20, 2017 9:24 PM

To: Jenny Anzelmo-Sarles <jenny anzelmo-sarles@nps.gov>
Cc: Farhi, Arden <FarhiA@cbsnews.com>; mike litterst@nps.gov
Subject: Re: tweet ban?

Stand by folks...I'm getting down to the bottom of it.

Tom Crosson
NPS Public Affairs

On Jan 20, 2017, at 9:13 PM, Jenny Anzelmo-Sarles <jenny anzelmo-
sarles@nps.gov> wrote:

Hi Arden, connecting you with our colleague Tom Crosson
who can further assist.

Take care,

Jenny

On Jan 20, 2017, at 9:12 PM, Farhi, Arden
<FarhiA@cbsnews.com> wrote:

Jenny and Mike —
Arden Farhi here from CBS News.

| understand NPS has been asked to cease



posting on Twitter by HQs.

Can you explain the circumstances for the
tweet ban and provide the notification email
or letter informing relevant NPS departments
of the policy change?

| am happy to afford you anonymity. Please
feel free to call the number below.

Arden

Arden Farhi

White House producer
CBS News
646.761.1168
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| sent this to lisa Jense at Fox News in response to her inquiry

"Quimby, Frank" <frank_quimby@ios.doi.gov>

From: "Quimby, Frank" <frank_quimby@ios.doi.gov>
Sent: Sat Jan 21 2017 08:08:46 GMT-0700 (MST)
To: Thomas Crosson <thomas_crosson@nps.gov>, April
o: :
Slayton <april_slayton@nps.gov>
C | sent this to lisa Jense at Fox News in response to her
Subject:

inquiry

Two retweets from the National Park Service's main Twitter account Friday were inconsistent with the agency's
approach to engaging the public through social media.

Out of an abundance of caution, while we investigated the situation involving these tweets, the Department's
communications team determined that it was important to stand down Twitter activity across the Department
temporarily, except in the case of public safety.

Now that social media guidance has been clarified, the Department and its bureaus are resuming Twitter

engagement as normal this weekend, with the exception of social media posts on the Secretary's policy
priorities, which will be outlined upon confirmation.

as you saw in Megan's note NPS has responded to the other three.

Meganl spoke to AP and ABC News
Hopefully we're on the backend of this.
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In response to your inquiry to Interior_Press

"Quimby, Frank" <frank_quimby@ios.doi.gov>

From: "Quimby, Frank" <frank_quimby@ios.doi.gov>
Sent: Sat Jan 21 2017 07:56:31 GMT-0700 (MST)
To: Lesa.Jansen@foxnews.com

Subject: In response to your inquiry to Interior_Press

Two retweets from the National Park Service's main Twitter account Friday were inconsistent with the agency's
approach to engaging the public through social media.

Out of an abundance of caution, while we investigated the situation involving these tweets, the Department's
communications team determined that it was important to stand down Twitter activity across the Department
temporarily, except in the case of public safety.

Now that social media guidance has been clarified, the Department and its bureaus are resuming Twitter
engagement as normal this weekend, with the exception of social media posts on the Secretary's policy
priorities, which will be outlined upon confirmation.
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statement from oco in response to Fox news inquiry and any others that
come in today and tomorrow

"Quimby, Frank" <frank_quimby@ios.doi.gov>

From: "Quimby, Frank" <frank_quimby@ios.doi.gov>
Sent: Sat Jan 21 2017 07:51:09 GMT-0700 (MST)

To: Leah Duran _@gmail.com>

s statement from oco in response to Fox news inquiry and
Subject: .
any others that come in today and tomorrow

(can you send)

Two retweets from the National Park Service's main Twitter account Friday were inconsistent with the agency's
approach to engaging the public through social media.

Out of an abundance of caution, while we investigated the situation involving these tweets, the Department's
communications team determined that it was important to stand down Twitter activity across the Department
temporarily, except in the case of public safety.

Now that social media guidance has been clarified, the Department and its bureaus are resuming Twitter

engagement as normal this weekend, with the exception of social media posts on the Secretary's policy
priorities, which will be outlined upon confirmation.

Leah Duran <Ieah.duran44@mail.com>

From: Leah Duran [{SJESII @9mail.com>

Sent: Sat Jan 21 2017 07:52:32 GMT-0700 (MST)
To: "Quimby, Frank" <frank_quimby@ios.doi.gov>

Re: statement from oco in response to Fox news inquiry

Subject: and any others that come in today and tomorrow



Sorry - (KO and didn't bring my work phone. | thought Tom was

taking care of it.

On Sat, Jan 21, 2017 at 9:51 AM Quimby, Frank <frank_quimby@ios.doi.gov> wrote:

(can you send)

Two retweets from the National Park Service's main Twitter account Friday were inconsistent with the
agency's approach to engaging the public through social media.

Out of an abundance of caution, while we investigated the situation involving these tweets, the Department's
communications team determined that it was important to stand down Twitter activity across the Department
temporarily, except in the case of public safety.

Now that social media guidance has been clarified, the Department and its bureaus are resuming Twitter
engagement as normal this weekend, with the exception of social media posts on the Secretary's policy
priorities, which will be outlined upon confirmation.

"Quimby, Frank" <frank_quimby@ios.doi.gov>

From: "Quimby, Frank" <frank_quimby@ios.doi.gov>
Sent: Sat Jan 21 2017 07:54:15 GMT-0700 (MST)

To: Leah Duran _@gmail.com>

C . Re: statement from oco in response to Fox news inquiry
Subject: :
and any others that come in today and tomorrow

ok I'll try to send
On Sat, Jan 21, 2017 at 9:52 AM, Leah Duran _@gmail.com> wrote:
Sorry - [(K(S)] and didn't bring my work phone. | thought Tom

was taking care of it.

On Sat, Jan 21, 2017 at 9:51 AM Quimby, Frank <frank_quimby@ios.doi.gov> wrote:

(can you send)

Two retweets from the National Park Service's main Twitter account Friday were inconsistent with the
agency's approach to engaging the public through social media.



Out of an abundance of caution, while we investigated the situation involving these tweets, the
Department's communications team determined that it was important to stand down Twitter activity across

the Department temporarily, except in the case of public safety.

Now that social media guidance has been clarified, the Department and its bureaus are resuming Twitter
engagement as normal this weekend, with the exception of social media posts on the Secretary's policy
priorities, which will be outlined upon confirmation.

Leah Duran <Ieah.duran44@mail.com>

From: Leah Duran (SIS @9mail.com>

Sent: Sat Jan 21 2017 07:54:57 GMT-0700 (MST)
To: "Quimby, Frank" <frank_quimby@ios.doi.gov>

Re: statement from oco in response to Fox news inquiry
and any others that come in today and tomorrow

Subject:

Thanks.
On Sat, Jan 21, 2017 at 9:54 AM Quimby, Frank <frank_quimby@ios.doi.gov> wrote:

ok I'll try to send

On Sat, Jan 21, 2017 at 9:52 AM, Leah Duran _@gmail.com> wrote:

Sorry - (K9] and didn't bring my work phone. | thought Tom

was taking care of it.

On Sat, Jan 21, 2017 at 9:51 AM Quimby, Frank <frank_quimby@ios.doi.gov>
wrote:

(can you send)

Two retweets from the National Park Service's main Twitter account Friday were inconsistent with the
agency's approach to engaging the public through social media.

Out of an abundance of caution, while we investigated the situation involving these tweets, the
Department's communications team determined that it was important to stand down Twitter activity
across the Department temporarily, except in the case of public safety.

Now that social media guidance has been clarified, the Department and its bureaus are resuming



Twitter engagement as normal this weekend, with the exception of social media posts on the
Secretary's policy priorities, which will be outlined upon confirmation.
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Re: Email

Megan Bloomgren [SIEEIII @9mail.com>

From: Megan Bloomgren [{SHESII @omail.com>

Sent: Sat Jan 21 2017 05:54:10 GMT-0700 (MST)
To: Thomas Crosson <Thomas_Crosson@nps.gov>
Subject: Re: Email

Yes policy was clarified and new guidance issued this morning encouraging bureaus to
engage on twitter as normal.

Yes please get a tweet up. Any idea on what topic - it'll get a lot of scrutiny no doubt?
And yes this can go to media.

On Jan 21, 2017, at 7:49 AM, Thomas Crosson <Thomas_Crosson@nps.gov> wrote:

Thanks. So I'm good to send this to the reporters who have asked, right?
n Have we lifted the Twitter ban? (Media have been asking how long this is.....|
personally think we need to get Twitter back up ASAP.
n Can we send the new guidance out to media? (because I'm sure they’ll ask)

From: Megan Bloomgren [mailto_@gmail.com|
Sent: Saturday, January 21, 2017 7:45 AM

To: Thomas Crosson

Subject: Re: Email

Subject: Updated guidance on the use of Social Media

Two retweets from the National Park Service's main
Twitter account Friday were inconsistent with the
agency's approach to engaging the public through social
media.

Out of an abundance of caution, while we investigated the situation
involving these tweets, the Department's communications team
determined that it was important to stand down Twitter activity
across the Department temporarily, except in the case of public
safety.



Now that social media guidance has been clarified, the Department
and its bureaus should resume Twitter engagement as normal this
weekend, with the exception of social media posts on the
Secretary's policy priorities, which will be outlined upon confirmation.
If you have any questions about content to be posted, please
contact me or Larry Gillick.

On Jan 21, 2017, at 7:44 AM, Thomas Crosson <Thomas Crosson@nps.gov> wrote:

Tom Crosson

Chief of Public Affairs
National Park Service
(202) 208-3046

Visit us at www.nps.gov

Thomas Crosson <Thomas_Crosson@nps.gov>

From: Thomas Crosson <Thomas_Crosson@nps.gov>
Sent: Sat Jan 21 2017 05:57:49 GMT-0700 (MST)

To: Megan Bloomgren [{S} S @9mail.com>

Larry Gillick <larry_gillick@ios.doi.gov>, Frank Quimby
<frank quimby@ios.doi.gov>, Heather Swift
@gmail.com>

CC:

Subject: RE: Email

Thanks. I'll ask the team for a copy of that guidance. I'll get my team on getting a Tweet out. Will
be something safe. I'll keep you posted on further developments.

I’'m sending this out then I’'m running to my kid’s hockey practice briefly....my cell is {{()R{(S)]
should you need me in the next hour.

From: Megan Bloomgren [mailt{Sj | {SHI @amail.com]

Sent: Saturday, January 21, 2017 7:54 AM

To: Thomas Crosson

Cc: larry qillick@ios.doi.gov; frank quimby@ios.doi.gov; Heather Swift
Subject: Re: Email

Yes policy was clarified and new guidance issued this morning encouraging bureaus to engage
on twitter as normal.

Yes please get a tweet up. Any idea on what topic - it'll get a lot of scrutiny no doubt?
And yes this can go to media.

On Jan 21, 2017, at 7:49 AM, Thomas Crosson <Thomas Crosson@nps.gov> wrote:

Thanks. So I'm good to send this to the reporters who have asked, right?



n Have we lifted the Twitter ban? (Media have been asking how long this is.....|
personally think we need to get Twitter back up ASAP.
n Can we send the new guidance out to media? (because I'm sure they’ll ask)

From: Megan Bloomgren [mailtc{iSiSH @2amail.com]
Sent: Saturday, January 21, 2017 7:45 AM

To: Thomas Crosson

Subject: Re: Email

Subject: Updated guidance on the use of Social Media

Two retweets from the National Park Service's main
Twitter account Friday were inconsistent with the
agency's approach to engaging the public through social
media.

Out of an abundance of caution, while we investigated the situation
involving these tweets, the Department's communications team
determined that it was important to stand down Twitter activity
across the Department temporarily, except in the case of public
safety.

Now that social media guidance has been clarified, the Department
and its bureaus should resume Twitter engagement as normal this
weekend, with the exception of social media posts on the
Secretary's policy priorities, which will be outlined upon confirmation.
If you have any questions about content to be posted, please
contact me or Larry Gillick.

On Jan 21, 2017, at 7:44 AM, Thomas Crosson <Thomas Crosson@nps.gov> wrote:

Tom Crosson

Chief of Public Affairs
National Park Service
(202) 208-3046

Visit us at www.nps.gov

Megan Bloomgren _@gmail.com>

From: Megan Bloomgren [{SIESII @9mail.com>

Sent: Sat Jan 21 2017 06:02:11 GMT-0700 (MST)
To: Thomas Crosson <Thomas_Crosson@nps.gov>
Subject: Re: Email

Thanks - "guidance" is just the internal email that | emailed you that Frank will hopefully
send shortly to follow his note yesterday. You can share tat with media.



Enjoy hockey practice - talk soon.

On Jan 21, 2017, at 7:57 AM, Thomas Crosson <Thomas_Crosson@nps.gov> wrote:

Thanks. I'll ask the team for a copy of that guidance. I'll get my team on getting a
Tweet out. Will be something safe. I'll keep you posted on further developments.

I’m sending this out then I’'m running to my kid’s hockey practice briefly....my cell is

(b) (6) should you need me in the next hour.

From: Megan Bloomgren [mailto {{SJ{SHI @amail.com]

Sent: Saturday, January 21, 2017 7:54 AM

To: Thomas Crosson

Cc: larry qillick@ios.doi.gov; frank quimby@ios.doi.gov; Heather Swift
Subject: Re: Email

Yes policy was clarified and new guidance issued this morning encouraging bureaus
to engage on twitter as normal.

Yes please get a tweet up. Any idea on what topic - it'll get a lot of scrutiny no doubt?

And yes this can go to media.

On Jan 21, 2017, at 7:49 AM, Thomas Crosson <Thomas Crosson@nps.gov> wrote:

Thanks. So I'm good to send this to the reporters who have asked,
right?
n Have we lifted the Twitter ban? (Media have been asking how long
this is.....| personally think we need to get Twitter back up ASAP.
n Can we send the new guidance out to media? (because I'm sure
they’ll ask)

From: Megan Bloomgren [mailto {{SJ (S @amail.com)
Sent: Saturday, January 21, 2017 7:45 AM

To: Thomas Crosson

Subject: Re: Email

Subject: Updated guidance on the use of
Social Media

Two retweets from the National Park
Service's main Twitter account Friday were
inconsistent with the agency's approach to
engaging the public through social media.

Out of an abundance of caution, while we investigated
the situation involving these tweets, the Department's
communications team determined that it was important
to stand down Twitter activity across the Department
temporarily, except in the case of public safety.



Now that social media guidance has been clarified, the
Department and its bureaus should resume Twitter
engagement as normal this weekend, with the exception
of social media posts on the Secretary's policy priorities,
which will be outlined upon confirmation. If you have any
questions about content to be posted, please contact
me or Larry Gillick.

On Jan 21, 2017, at 7:44 AM, Thomas Crosson
<Thomas Crosson@nps.gov> wrote:

Tom Crosson

Chief of Public Affairs
National Park Service
(202) 208-3046

Visit us at www.nps.gov

Thomas Crosson <Thomas_Crosson@nps.gov>

From: Thomas Crosson <Thomas_Crosson@nps.gov>
Sent: Sat Jan 21 2017 06:04:21 GMT-0700 (MST)

To: Megan Bloomgren [{SJSII @9mail.com>

Larry Gillick <larry_gillick@ios.doi.gov>, Frank Quimby
CC: <frank quimby@ios.doi.gov>, Heather Swift
@gmail.com>

Subject: RE: Email
Got it...thanks.

From: Megan Bloomgren [mailto_@gmail.com]
Sent: Saturday, January 21, 2017 8:02 AM

To: Thomas Crosson

Cc: Larry Gillick; Frank Quimby; Heather Swift

Subject: Re: Email

Thanks - "guidance" is just the internal email that | emailed you that Frank will hopefully send
shortly to follow his note yesterday. You can share tat with media.

Enjoy hockey practice - talk soon.

On Jan 21, 2017, at 7:57 AM, Thomas Crosson <Thomas Crosson@nps.gov> wrote:

Thanks. I'll ask the team for a copy of that guidance. I'll get my team on getting a
Tweet out. Will be something safe. I'll keep you posted on further developments.

I’'m sending this out then I’'m running to my kid’s hockey practice briefly....my cell is

(b) (6) should you need me in the next hour.



From: Megan Bloomgren [mailto {{SJ (S @amail.com

Sent: Saturday, January 21, 2017 7:54 AM

To: Thomas Crosson

Cc: larry qillick@ios.doi.gov; frank quimby@ios.doi.gov; Heather Swift
Subject: Re: Email

Yes policy was clarified and new guidance issued this morning encouraging bureaus
to engage on twitter as normal.

Yes please get a tweet up. Any idea on what topic - it'll get a lot of scrutiny no doubt?
And yes this can go to media.

On Jan 21, 2017, at 7:49 AM, Thomas Crosson <Thomas Crosson@nps.gov> wrote:

Thanks. So I'm good to send this to the reporters who have asked,
right?
n Have we lifted the Twitter ban? (Media have been asking how long
this is.....| personally think we need to get Twitter back up ASAP.
n Can we send the new guidance out to media? (because I’'m sure
they’ll ask)

From: Megan Bloomgren [mailto_@gmail.com]
Sent: Saturday, January 21, 2017 7:45 AM

To: Thomas Crosson

Subject: Re: Email

Subject: Updated guidance on the use of
Social Media

Two retweets from the National Park
Service's main Twitter account Friday were
inconsistent with the agency's approach to
engaging the public through social media.

Out of an abundance of caution, while we investigated
the situation involving these tweets, the Department's
communications team determined that it was important
to stand down Twitter activity across the Department
temporarily, except in the case of public safety.

Now that social media guidance has been clarified, the
Department and its bureaus should resume Twitter
engagement as normal this weekend, with the exception
of social media posts on the Secretary's policy priorities,
which will be outlined upon confirmation. If you have any
questions about content to be posted, please contact
me or Larry Gillick.

On Jan 21, 2017, at 7:44 AM, Thomas Crosson
<Thomas Crosson@nps.gov> wrote:




Tom Crosson

Chief of Public Affairs
National Park Service
(202) 208-3046

Visit us at www.nps.gov

Thomas Crosson <Thomas_Crosson@nps.gov>

From: Thomas Crosson <Thomas_Crosson@nps.gov>
Sent: Sat Jan 21 2017 06:15:15 GMT-0700 (MST)

To: Megan Bloomgren _@gmail.com>

Larry Gillick <larry_gillick@ios.doi.gov>, Frank Quimby
CC: <frank quimby@ios.doi.gov>, Heather Swift
@gmail.com>

Subject: RE: Email

By the way...here are the reporters who have asked for comment.
Lisa Rein (WashPo)

Ari Natter (Bloomberg)

Arden Farhi (CBS News)

But there have been quite a few stories based on the Gizmodo piece.
I’m going to give the statement to the three folks above...and probably a few high-viz outlets who
have written about this. I'll dish it out to anyone else who asks from here on out.

From: Megan Bloomgren [mailt{Sj S @amail.com]
Sent: Saturday, January 21, 2017 8:02 AM

To: Thomas Crosson

Cc: Larry Gillick; Frank Quimby; Heather Swift

Subject: Re: Email

Thanks - "guidance" is just the internal email that | emailed you that Frank will hopefully send
shortly to follow his note yesterday. You can share tat with media.

Enjoy hockey practice - talk soon.

On Jan 21, 2017, at 7:57 AM, Thomas Crosson <Thomas Crosson@nps.gov> wrote:

Thanks. I'll ask the team for a copy of that guidance. I'll get my team on getting a
Tweet out. Will be something safe. I'll keep you posted on further developments.

I’'m sending this out then I’'m running to my kid’s hockey practice briefly....my cell is

(b) (6) should you need me in the next hour.

From: Megan Bloomgren [mailto_@gmail.com|

Sent: Saturday, January 21, 2017 7:54 AM

To: Thomas Crosson

Cc: larry qillick@ios.doi.gov; frank quimby@ios.doi.gov; Heather Swift
Subject: Re: Email




Yes policy was clarified and new guidance issued this morning encouraging bureaus
to engage on twitter as normal.

Yes please get a tweet up. Any idea on what topic - it'll get a lot of scrutiny no doubt?
And yes this can go to media.

On Jan 21, 2017, at 7:49 AM, Thomas Crosson <Thomas Crosson@nps.gov> wrote:

Thanks. So I'm good to send this to the reporters who have asked,
right?
n Have we lifted the Twitter ban? (Media have been asking how long
this is.....| personally think we need to get Twitter back up ASAP.
n Can we send the new guidance out to media? (because I'm sure
they’ll ask)

From: Megan Bloomgren [mailto {{S}{SHI @amail.com]
Sent: Saturday, January 21, 2017 7:45 AM

To: Thomas Crosson

Subject: Re: Email

Subject: Updated guidance on the use of
Social Media

Two retweets from the National Park
Service's main Twitter account Friday were
inconsistent with the agency's approach to
engaging the public through social media.

Out of an abundance of caution, while we investigated
the situation involving these tweets, the Department's
communications team determined that it was important
to stand down Twitter activity across the Department
temporarily, except in the case of public safety.

Now that social media guidance has been clarified, the
Department and its bureaus should resume Twitter
engagement as normal this weekend, with the exception
of social media posts on the Secretary's policy priorities,
which will be outlined upon confirmation. If you have any
questions about content to be posted, please contact
me or Larry Gillick.

On Jan 21, 2017, at 7:44 AM, Thomas Crosson
<Thomas Crosson@nps.gov> wrote:

Tom Crosson

Chief of Public Affairs
National Park Service
(202) 208-3046



Visit us at www.nps.gov

Megan Bloomgren _@gmail.com>

From:
Sent:
To:
Subject:

Megan Bloomgren [{SIESII @9mail.com>

Sat Jan 21 2017 07:49:50 GMT-0700 (MST)
Thomas Crosson <Thomas_Crosson@nps.gov>
Re: Email

Thanks - | spoke to AP and ABC News
q) and got them the updated guidance email. Frank emailed updated guidance
emall to Fox News who inquired with him. Let's keep in close touch if there are more

inquiries.

On Jan 21, 2017, at 8:15 AM, Thomas Crosson <Thomas_Crosson@nps.gov> wrote:

By the way...here are the reporters who have asked for comment.
Lisa Rein (WashPo)

Ari Natter (Bloomberg)

Arden Farhi (CBS News)

But there have been quite a few stories based on the Gizmodo piece.

I’'m going to give the statement to the three folks above...and probably a few high-viz
outlets who have written about this. I'll dish it out to anyone else who asks from here
on out.

From: Megan Bloomgren [mailto_@gmail.coml
Sent: Saturday, January 21, 2017 8:02 AM

To: Thomas Crosson

Cc: Larry Gillick; Frank Quimby; Heather Swift

Subject: Re: Email

Thanks - "guidance" is just the internal email that | emailed you that Frank will
hopefully send shortly to follow his note yesterday. You can share tat with media.

Enjoy hockey practice - talk soon.

On Jan 21, 2017, at 7:57 AM, Thomas Crosson <Thomas Crosson@nps.gov> wrote:

Thanks. I'll ask the team for a copy of that guidance. I'll get my team on
getting a Tweet out. Will be something safe. I'll keep you posted on
further developments.

I’'m sending this out then I'm running to my kid’s hockey practice
briefly....my cell is [{(SJXE)] should you need me in the next hour.

From: Megan Bloomgren [mailt_@gmail.com|
Sent: Saturday, January 21, 2017 7:54 AM
To: Thomas Crosson



Cc: larry _dillick@ios.doi.gov; frank quimby@ios.doi.gov; Heather Swift
Subject: Re: Email

Yes policy was clarified and new guidance issued this morning
encouraging bureaus to engage on twitter as normal.

Yes please get a tweet up. Any idea on what topic - it'll get a lot of
scrutiny no doubt?

And yes this can go to media.

On Jan 21, 2017, at 7:49 AM, Thomas Crosson
<Thomas Crosson@nps.gov> wrote:

Thanks. So I'm good to send this to the reporters who have
asked, right?

n Have we lifted the Twitter ban? (Media have been
asking how long this is.....I personally think we need
to get Twitter back up ASAP.

n Can we send the new guidance out to media?
(because I’'m sure they’ll ask)

From: Megan Bloomgren [mailto {{SJ{SHI @amail.com]
Sent: Saturday, January 21, 2017 7:45 AM

To: Thomas Crosson

Subject: Re: Email

Subject: Updated guidance on
the use of Social Media

Two retweets from the National
Park Service's main Twitter
account Friday were
inconsistent with the agency's
approach to engaging the
public through social media.

Out of an abundance of caution, while we
investigated the situation involving these
tweets, the Department's communications
team determined that it was important to
stand down Twitter activity across the
Department temporarily, except in the case
of public safety.

Now that social media guidance has been
clarified, the Department and its bureaus
should resume Twitter engagement as
normal this weekend, with the exception of
social media posts on the Secretary's policy
priorities, which will be outlined upon
confirmation. If you have any questions
about content to be posted, please contact
me or Larry Gillick.



On Jan 21, 2017, at 7:44 AM, Thomas Crosson
<Thomas Crosson@nps.gov> wrote:

Tom Crosson

Chief of Public Affairs
National Park Service
(202) 208-3046

Visit us at www.nps.gov
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i have final clearance on this statement for oco

"Quimby, Frank" <frank_quimby@ios.doi.gov>

From: "Quimby, Frank" <frank_quimby@ios.doi.gov>
Sent: Sat Jan 21 2017 07:48:17 GMT-0700 (MST)
To: "Duran, Leah" <leah_duran@ios.doi.gov>
Subject: i have final clearance on this statement for oco

to issue to Fox News and other media inquiries that may come in today. NPS has already responded to media
that contacted NPS last night

Is it possible to send them this italicized the internal guidance we sent out this morning and on background: DOI
suspended activity temporarily, reviewed the incidents, and issued necessary new guidance this morning.

Two retweets from the National Park Service's main Twitter account Friday were inconsistent with the agency's
approach to engaging the public through social media.

statement Out of an abundance of caution, while we investigated the situation involving these tweets, the
Department's communications team determined that it was important to stand down Twitter activity across the
Department temporarily, except in the case of public safety.

Now that social media guidance has been clarified, the Department and its bureaus are resuming Twitter
engagement as normal this weekend, with the exception of social media posts on the Secretary's policy
priorities, which will be outlined upon confirmation.
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question

"Quimby, Frank" <frank_quimby@ios.doi.gov>

From: "Quimby, Frank" <frank_quimby@ios.doi.gov>

Sent: Sat Jan 21 2017 07:05:18 GMT-0700 (MST)

To: Larry Gillick <|arry_gi||igk@ios.doi.gov>, Rebecca Matulka <rebecca_matulka@ios.doi.gov>, Megan Bloomgren
@gmail.com>

Subject: question

since the NPS responded or is responding to the media questions and Larry is sending clarfied guidance to bureaus via web council, | assume
we in OCO do not need to issue
a media statement from the departmental level and can forward any media inquiries we receive to NPS for response..

is this correct?

Megan Bloomgren <megbloomgren@gmail.com>

From: Megan Bloomgren S} @9mail.com>

Sent: Sat Jan 21 2017 07:10:59 GMT-0700 (MST)
To: "Quimby, Frank" <frank_quimby@ios.doi.gov>
Subject: Re: question

Are you getting inquiries? It's guidance coming from you in DC so I'd suggest you respond and let reporters know on background that DOI
suspended activity temporarily, reviewed the incident, and issued necessary new guidance this morning. Would not answer questions about
internal process. Email should speak for itself. Thank you all - | hate that this fire drill was our first introduction. Enjoy your weekend and we look
forward to working with you in smoother times ahead. Megan [()XG)) > On Jan 21, 2017, at 9:05 AM, Quimby, Frank
<frank_quimby@ios.doi.gov> wrote: > > since the NPS responded or is responding to the media questions and Larry is sending clarfied guidance
to bureaus via web council, | assume we in OCO do not need to issue > a media statement from the departmental level and can forward any
media inquiries we receive to NPS for response.. > > is this correct?

"Quimby, Frank" <frank_quimby@ios.doi.gov>

From: "Quimby, Frank" <frank_quimby@ios.doi.gov>
Sent: Sat Jan 21 2017 07:12:59 GMT-0700 (MST)

To: Megan Bloomgren (S} S @9mail.com>
Subject: Re: question

yes we have one inquiry this morning from
From "Jansen, Lesa" <Lesa.Jansen@FOXNEWS.COM>
Date January 21, 2017 at 7:12 21 AM EST
To "interior press@ios doi.gov" <interior press@ios.doi gov>
Subject good morning- Fox News question

Hi can you confirm the Department of Interior was ordered to shut down its official Twitter accounts Friday after
re-tweeting two somewhat crtical tweets of the incoming POTUS during the Inaugural?

Thank you



On Sat, Jan 21, 2017 at 9:10 AM, Megan Bloomgren —@gmail.com> wrote:

Are you getting inquiries? It's guidance coming from you in DC so I'd suggest you respond and let reporters know on background
that DOI suspended activity temporarily, reviewed the incident, and issued necessary new guidance this morning. Would not

answer questions about internal process. Email should speak for itself.

Thank you all - | hate that this fire drill was our first introduction. Enjoy your weekend and we look forward to working with you in

smoother times ahead.

Megan
(b) (o)

> On Jan 21, 2017, at 9:05 AM, Quimby, Frank <frank quimby@ios.doi.gov> wrote:
>

> since the NPS responded or is responding to the media questions and Larry is sending clarfied guidance to bureaus via web

council, | assume we in OCO do not need to issue
> a media statement from the departmental level and can forward any media inquiries we receive to NPS for response..
>

> is this correct?

Megan Bloomgren _@gmail.com>

From: Megan Bloomgren (S} S @9mail.com>

Sent: Sat Jan 21 2017 07:15:49 GMT-0700 (MST)
To: "Quimby, Frank" <frank_quimby@ios.doi.gov>
Subject: Re: question

Does the policy address bureaus retweeting content from outside groups?
Noticed the Wilderness Society post yesterday.
| didn't see mention in the DOI policy or digital guide.

On Jan 21, 2017, at 9:12 AM, Quimby, Frank <frank_quimby@ios.doi.gov> wrote:

yes we have one inquiry this morning from
From "Jansen, Lesa" <Lesa.Jansen@FOXNEWS.COM>
Date January 21,2017 at 7:12 21 AM EST
To "interior press@ios doi.gov" <interior press@ios.doi gov>
Subject good morning- Fox News question

Hi can you confirm the Department of Interior was ordered to shut down its official Twitter accounts Friday after
re-tweeting two somewhat crtical tweets of the incoming POTUS during the Inaugural?

Thank you



On Sat, Jan 21, 2017 at 9:10 AM, Megan Bloomgren —gmail.com> wrote:
Are you getting inquiries? It's guidance coming from you in DC so I'd suggest you respond and let reporters know on background
that DOI suspended activity temporarily, reviewed the incident, and issued necessary new guidance this morning. Would not
answer questions about internal process. Email should speak for itself.

Thank you all - | hate that this fire drill was our first introduction. Enjoy your weekend and we look forward to working with you in
smoother times ahead.

Megan
(b) (6)

> On Jan 21, 2017, at 9:05 AM, Quimby, Frank <frank_quimby@ios.doi.gov> wrote:

>

> since the NPS responded or is responding to the media questions and Larry is sending clarfied guidance to bureaus via web
council, | assume we in OCO do not need to issue

> a media statement from the departmental level and can forward any media inquiries we receive to NPS for response..
>

> is this correct?

"Quimby, Frank" <frank_quimby@ios.doi.gov>

From: "Quimby, Frank" <frank_quimby@ios.doi.gov>
Sent: Sat Jan 21 2017 07:18:07 GMT-0700 (MST)

To: Megan Bloomgren S} @9mail.com>
Subject: Re: question

ok will send the one media that asked the new guidance but what about the four media from last night do we send to them or has nps Tom



Crosson responded to them

On Sat, Jan 21, 2017 at 9:14 AM, Megan BloomgrenH@gmail.com> wrote:
eave it at that.

Would get them the new guidance this morning an

On Jan 21, 2017, at 9:12 AM, Quimby, Frank <frank quimby@ios.doi.gov> wrote:

yes we have one inquiry this morning from

From "Jansen, Lesa" <Lesa Jansen@FOXNEWS.COM>
Date January 21, 2017 at 7:12:21 AM EST

To "interior press@ios.doi.gov" <interior press@ios.doi.gov>

Subject good morning- Fox News question

Hi can you confirm the Department of Interior was ordered to shut down its official Twitter accounts Friday after
re-tweeting two somewhat crtical tweets of the incoming POTUS during the Inaugural?

Thank you



On Sat, Jan 21, 2017 at 9:10 AM, Megan Bloomgren —@gmail.com> wrote:
m

Are you getting inquiries? It's guidance coming from you in DC so I'd suggest you respond and let reporters know on background
that DOI suspended activity temporarily, reviewed the incident, and issued necessary new guidance this morning. Would not
answer questions about internal process. Email should speak for itself.

Thank you all - | hate that this fire drill was our first introduction. Enjoy your weekend and we look forward to working with you in
smoother times ahead.

Megan
(b) (6)

> On Jan 21, 2017, at 9:05 AM, Quimby, Frank <frank_guimby@ios.doi.gov> wrote:

>

> since the NPS responded or is responding to the media questions and Larry is sending clarfied guidance to bureaus via web
council, | assume we in OCO do not need to issue

> a media statement from the departmental level and can forward any media inquiries we receive to NPS for response..

>

> is this correct?

Megan Bloomgren _@gmail.com>

From: Megan Bloomgren S} @9mail.com>

Sent: Sat Jan 21 2017 07:48:08 GMT-0700 (MST)
To: "Quimby, Frank" <frank_quimby@ios.doi.gov>
Subject: Re: question

NPS has responded to the other three. You're good on FNC.
| spoke to AP and ABC News whom | know personally.
Hopefully we're on the backend of this.

On Jan 21, 2017, at 9:18 AM, Quimby, Frank <frank_gquimby@ios.doi.gov> wrote:

ok will send the one media that asked the new guidance but what about the four media from last night do we send to them or has
nps Tom Crosson responded to them

On Sat, Jan 21, 2017 at 9:14 AM, Megan BloomgrenH@gmail.com> wrote:
eave It at that.

Would get them the new guidance this morning an

On Jan 21, 2017, at 9:12 AM, Quimby, Frank <frank quimby@ios.doi.gov> wrote:

yes we have one inquiry this morning from
From "Jansen, Lesa" <Lesa Jansen@FOXNEWS.COM>
Date January 21,2017 at 7:12:21 AM EST
To "interior press@ios.doi.gov" <interior press@ios.doi.gov>
Subject good morning- Fox News question

Hi can you confirm the Department of Interior was ordered to shut down its official Twitter accounts Friday after
re-tweeting two somewhat crtical tweets of the incoming POTUS during the Inaugural?

Thank you
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NPS has responded to the media inquiries it received

"Quimby, Frank" <frank_quimby@ios.doi.gov>

From: "Quimby, Frank" <frank_quimby@ios.doi.gov>
Sent: Sat Jan 21 2017 07:40:39 GMT-0700 (MST)
Megan Bloomgren @gmail.com>, Larry
To: Gillick <larry_gillick@ios.doi.gov>, Rebecca Matulka
<rebecca_matulka@ios.doi.gov>
Subject: NPS has responded to the media inquiries it received

so oco will respond to the Fox News inquiry we received this morning and any other

DOI suspended activity temporarily, reviewed the incidents, and issued necessary new guidance this morning.

Two retweets from the National Park Service's main Twitter account Friday were inconsistent with the agency's
approach to engaging the public through social media.

Out of an abundance of caution, while we investigated the situation involving these tweets, the Department's
communications team determined that it was important to stand down Twitter activity across the Department
temporarily, except in the case of public safety.

Now that social media guidance has been clarified, the Department and its bureaus are resuming Twitter
engagement as normal this weekend, with the exception of social media posts on the Secretary's policy
priorities, which will be outlined upon confirmation.

Megan Bloomgren _@gmail.com>

From: Megan Bloomgren <{{S}SII@omail.com>

Sent: Sat Jan 21 2017 07:43:45 GMT-0700 (MST)
To: "Quimby, Frank" <frank_quimby@ios.doi.gov>
Subject: Re: NPS has responded to the media inquiries it received

Send them the internal email.
Provide the first sentence on background.

On Jan 21, 2017, at 9:40 AM, Quimby, Frank <frank_quimby@ios.doi.gov> wrote:




so oco will respond to the Fox News inquiry we received this morning and any
other inquiries on the subject with this statement does everyone

DOl suspended activity temporarily, reviewed the incidents, and issued necessary new guidance
this morning.

Two retweets from the National Park Service's main Twitter account Friday were inconsistent with
the agency's approach to engaging the public through social media.

Out of an abundance of caution, while we investigated the situation involving these tweets, the
Department's communications team determined that it was important to stand down Twitter
activity across the Department temporarily, except in the case of public safety.

Now that social media guidance has been clarified, the Department and its bureaus are resuming
Twitter engagement as normal this weekend, with the exception of social media posts on the
Secretary's policy priorities, which will be outlined upon confirmation.
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has nps responded to media as per Crosson's email to megan this morning

"Quimby, Frank" <frank_quimby@ios.doi.gov>

From: "Quimby, Frank" <frank_quimby@ios.doi.gov>

Sent: Sat Jan 21 2017 07:30:15 GMT-0700 (MST)

To: April Slayton <april_slayton@nps.gov>, Thomas Crosson
| <thomas_crosson@nps.gov>

Subject: has nps responded to media as per Crosson's email to

megan this morning

Thomas Crosson <Thomas_Crosson@nps.gov>

From: Thomas Crosson <Thomas_Crosson@nps.gov>

Sent: Sat Jan 21 2017 07:31:32 GMT-0700 (MST)

To: Frank Quimby <frank_quimby@ios.doi.gov>, April Slayton
| <april_slayton@nps.gov>

Subject: RE: has nps responded to media as per Crosson's email to

megan this morning
Yes

From: Quimby, Frank [mailto:frank guimby@ios.doi.gov]

Sent: Saturday, January 21, 2017 9:30 AM

To: April Slayton; Thomas Crosson

Subject: has nps responded to media as per Crosson's email to megan this morning

"Quimby, Frank" <frank_quimby@ios.doi.gov>

From: "Quimby, Frank" <frank_quimby@ios.doi.gov>
Sent: Sat Jan 21 2017 07:33:07 GMT-0700 (MST)
To: Thomas Crosson <Thomas_Crosson@nps.gov>

Re: has nps responded to media as per Crosson's email to



Subject: megan this morning

ok i am proposing to send this statement to Fox news this morning is it consistent with
yours

In sum, DOI suspended activity temporarily, reviewed the incidents, and issued necessary new guidance this morning.

Two retweets from the National Park Service's main Twitter account Friday were inconsistent with the agency's approach to
engaging the public through social media.

Out of an abundance of caution, while we investigated the situation involving these tweets, the Department's
communications team determined that it was important to stand down Twitter activity across the Department temporarily,
except in the case of public safety.

Now that social media guidance has been clarified, the Department and its bureaus are resuming Twitter engagement as
normal this weekend, with the exception of social media posts on the Secretary's policy priorities, which will be outlined
upon confirmation.

On Sat, Jan 21, 2017 at 9:31 AM, Thomas Crosson <Thomas_Crosson@nps.gov> wrote:
Yes

From: Quimby, Frank [mailto:frank quimby@ios.doi.gov]

Sent: Saturday, January 21, 2017 9:30 AM

To: April Slayton; Thomas Crosson

Subject: has nps responded to media as per Crosson's email to megan this morning

Thomas Crosson <Thomas_Crosson@nps.gov>

From: Thomas Crosson <Thomas_Crosson@nps.gov>

Sent: Sat Jan 21 2017 07:33:46 GMT-0700 (MST)

To: Frank Quimby <frank_quimby@ios.doi.gov>

Subject: RE: has nps resppnded to media as per Crosson's email to
megan this morning

Go for it.

From: Quimby, Frank [mailto:frank guimby@ios.doi.gov]

Sent: Saturday, January 21, 2017 9:33 AM

To: Thomas Crosson

Subject: Re: has nps responded to media as per Crosson's email to megan this morning

ok 1am proposing to send this statement to Fox news this morning is it consistent with yours

In sum, DOI suspended activity temporarily, reviewed the incidents, and issued necessary new guidance this morning.



Two retweets from the National Park Service's main Twitter account Friday were inconsistent with the agency's approach to
engaging the public through social media.

Out of an abundance of caution, while we investigated the situation involving these tweets, the Department's
communications team determined that it was important to stand down Twitter activity across the Department temporarily,
except in the case of public safety.

Now that social media guidance has been clarified, the Department and its bureaus are resuming Twitter engagement as
normal this weekend, with the exception of social media posts on the Secretary's policy priorities, which will be outlined
upon confirmation.

On Sat, Jan 21, 2017 at 9:31 AM, Thomas Crosson <Thomas_Crosson@nps.gov> wrote:
Yes

From: Quimby, Frank [mailto:frank quimby@ios.doi.gov]

Sent: Saturday, January 21, 2017 9:30 AM

To: April Slayton; Thomas Crosson

Subject: has nps responded to media as per Crosson's email to megan this morning
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how is this as a oco statement in response to media that have inquired

"Quimby, Frank" <frank_quimby@ios.doi.gov>

From: "Quimby, Frank" <frank_quimby@ios.doi.gov>
Sent: Sat Jan 21 2017 07:29:21 GMT-0700 (MST)
To: Larry Gillick <larry_gillick@ios.doi.gov>, Rebecca Matulka
o: : .
<rebecca_matulka@ios.doi.gov>
C how is this as a oco statement in response to media that
Subject:

have inquired

In sum, DOI suspended activity temporarily, reviewed the incidents, and issued necessary
new guidance this morning.

Two retweets from the National Park Service's main Twitter account Friday were
inconsistent with the agency's approach to engaging the public through social media.

Out of an abundance of caution, while we investigated the situation involving these
tweets, the Department's communications team determined that it was important to stand
down Twitter activity across the Department temporarily, except in the case of public
safety.

Now that social media guidance has been clarified, the Department and its bureaus are

resuming Twitter engagement as normal this weekend, with the exception of social media
posts on the Secretary's policy priorities, which will be outlined upon confirmation.

Larry Gillick <larry_gillick@ios.doi.gov>

From: Larry Gillick <larry_gillick@ios.doi.gov>

Sent: Sat Jan 21 2017 07:32:05 GMT-0700 (MST)

To: "Quimby, Frank" <frank_quimby@ios.doi.gov>

CC: Rebecca Matulka <rebecca_matulka@ios.doi.gov>
Subject: Re: how is this as a oco statement in response to media

that have inquired



Agreed.
Sent from my iPhone

On Jan 21, 2017, at 9:29 AM, Quimby, Frank <frank_quimby@ios.doi.gov> wrote:

In sum, DOI suspended activity temporarily, reviewed the incidents, and
issued necessary new guidance this morning.

Two retweets from the National Park Service's main Twitter
account Friday were inconsistent with the agency's approach to engaging the
public through social media.

Out of an abundance of caution, while we investigated the situation involving
these tweets, the Department's communications team determined that it was
important to stand down Twitter activity across the Department temporarily,
except in the case of public safety.

Now that social media guidance has been clarified, the Department and its
bureaus are resuming Twitter engagement as normal this weekend, with the
exception of social media posts on the Secretary's policy priorities, which will
be outlined upon confirmation.
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Fwd: good morning- Fox News question

Leah Duran <Ieah=duran@ios.doi.gov>

From: Leah Duran <leah_duran@ios.doi.gov>

Sent: Sat Jan 21 2017 07:00:43 GMT-0700 (MST)

To: Frank Quimby <frank_quimby@ios.doi.gov>
interior_press@ios.doi.gov, april_slayton@nps.gov,

CC: thomas_crosson@nps.gov, Paul Ross
<paul_ross@ios.doi.gov>

Subject: Fwd: good morning- Fox News question

Another one
Sent from my iPhone

Begin forwarded message:

From: "Jansen, Lesa" <Lesa.Jansen@FOXNEWS.COM>
Date: January 21, 2017 at 7:12:21 AM EST

To: "interior_press@ios.doi.gov" <interior_press@ios.doi.gov>
Subject: good morning- Fox News question

Hi can you confirm the Department of Interior was ordered to shut down its
official Twitter accounts Friday after re-tweeting two somewhat crtical tweets
of the incoming POTUS during the Inaugural?

Thank you

Lesa Jansen
White House Producer
FOX News

iPhone
mobile
202-628-1742 WH Booth

This message and its attachments may contain legally privileged or
confidential information. It is intended solely for the named addressee. If you
are not the addressee indicated in this message (or responsible for delivery of
the message to the addressee), you may not copy or deliver this message or
its attachments to anyone. Rather, you should permanently delete this



message and its attachments and kindly notify the sender by reply e-mail. Any
content of this message and its attachments that does not relate to the official
business of Fox News or Fox Business must not be taken to have been sent
or endorsed by either of them. No representation is made that this email or its
attachments are without defect.

"Quimby, Frank" <frank_quimby@ios.doi.gov>

From: "Quimby, Frank" <frank_quimby@ios.doi.gov>
Sent: Sat Jan 21 2017 07:03:24 GMT-0700 (MST)
To: Leah Duran <leah_duran@ios.doi.gov>
Subject: Re: good morning- Fox News question

Tom Crosson is responding to media at request of Megan | will forward this request to
him | am checking with Megan now on whether oco should or should not issue a
statement

On Sat, Jan 21, 2017 at 9:00 AM, Leah Duran <leah_duran@ios.doi.gov> wrote:
Another one

Sent from my iPhone

Begin forwarded message:

From: "Jansen, Lesa" <Lesa.Jansen@FOXNEWS.COM>
Date: January 21, 2017 at 7:12:21 AM EST

To: "interior_press@ios.doi.gov" <interior_press@ios.doi.gov>
Subject: good morning- Fox News question

Hi can you confirm the Department of Interior was ordered to shut down its
official Twitter accounts Friday after re-tweeting two somewhat crtical tweets
of the incoming POTUS during the Inaugural?

Thank you

Lesa Jansen
White House Producer
FOX News

5 iPhone
mobile
202-628-1742 WH Booth

This message and its attachments may contain legally privileged or
confidential information. It is intended solely for the named addressee. If
you are not the addressee indicated in this message (or responsible for
delivery of the message to the addressee), you may not copy or deliver this



message or its attachments to anyone. Rather, you should permanently
delete this message and its attachments and kindly notify the sender by
reply e-mail. Any content of this message and its attachments that does not
relate to the official business of Fox News or Fox Business must not be
taken to have been sent or endorsed by either of them. No representation is
made that this email or its attachments are without defect.

"Quimby, Frank" <frank_quimby@ios.doi.gov>

From: "Quimby, Frank" <frank_quimby@ios.doi.gov>
Sent: Sat Jan 21 2017 07:04:01 GMT-0700 (MST)
To: Thomas Crosson <thomas_crosson@nps.gov>
Subject: Fwd: good morning- Fox News question

tom, can youalso respond to this media

---------- Forwarded message ----------

From: Quimby, Frank <frank_quimby@ios.doi.gov>
Date: Sat, Jan 21, 2017 at 9:03 AM

Subject: Re: good morning- Fox News question

To: Leah Duran <leah_duran@ios.doi.gov>

Tom Crosson is responding to media at request of Megan | will forward this request to
him | am checking with Megan now on whether oco should or should not issue a

statement

On Sat, Jan 21, 2017 at 9:00 AM, Leah Duran <leah_duran@ios.doi.gov> wrote:
Another one

Sent from my iPhone

Begin forwarded message:

From: "Jansen, Lesa" <Lesa.Jansen@FOXNEWS.COM>
Date: January 21, 2017 at 7:12:21 AM EST

To: "interior_press@ios.doi.gov" <interior_press@ios.doi.gov>
Subject: good morning- Fox News question

Hi can you confirm the Department of Interior was ordered to shut down its
official Twitter accounts Friday after re-tweeting two somewhat crtical tweets
of the incoming POTUS during the Inaugural?



Thank you

Lesa Jansen
White House Producer
FOX News

iPhone
mobile
202-628-1742 WH Booth

This message and its attachments may contain legally privileged or
confidential information. It is intended solely for the named addressee. If
you are not the addressee indicated in this message (or responsible for
delivery of the message to the addressee), you may not copy or deliver this
message or its attachments to anyone. Rather, you should permanently
delete this message and its attachments and kindly notify the sender by
reply e-mail. Any content of this message and its attachments that does not
relate to the official business of Fox News or Fox Business must not be
taken to have been sent or endorsed by either of them. No representation is
made that this email or its attachments are without defect.

April Slayton <april_slayton@nps.gov>

From: April Slayton <april_slayton@nps.gov>
Sent: Sat Jan 21 2017 07:04:31 GMT-0700 (MST)
To: Leah Duran <leah_duran@ios.doi.gov>
Frank Quimby <frank_quimby@ios.doi.gov>,
cc: "interior_press@ios.doi.gov" <interior_press@ios.doi.gov>,

"thomas_crosson@nps.gov" <thomas_crosson@nps.gov>,
Paul Ross <paul_ross@ios.doi.gov>

Subject: Re: good morning- Fox News question

Who is taking the lead on responding to these inquiries? DOl Comms? That seems most
reasonable, but we can do it from NPS if you want. NPS can share the statement on the
original tweets as well if that is approved.

Sent from my iPhone

On Jan 21, 2017, at 9:00 AM, Leah Duran <leah duran@ios.doi.gov> wrote:

Another one

Sent from my iPhone



Begin forwarded message:

From: "Jansen, Lesa" <Lesa.Jansen@FOXNEWS.COM>
Date: January 21, 2017 at 7:12:21 AM EST

To: "interior_press@ios.doi.gov" <interior_press@ios.doi.gov>
Subject: good morning- Fox News question

Hi can you confirm the Department of Interior was ordered to shut
down its official Twitter accounts Friday after re-tweeting two
somewhat crtical tweets of the incoming POTUS during the
Inaugural?

Thank you

Lesa Jansen
White House Producer
FOX News
iPhone
mobile
202-628-1742 WH Booth

This message and its attachments may contain legally privileged or
confidential information. It is intended solely for the named
addressee. If you are not the addressee indicated in this message
(or responsible for delivery of the message to the addressee), you
may not copy or deliver this message or its attachments to anyone.
Rather, you should permanently delete this message and its
attachments and kindly notify the sender by reply e-mail. Any
content of this message and its attachments that does not relate to
the official business of Fox News or Fox Business must not be
taken to have been sent or endorsed by either of them. No
representation is made that this email or its attachments are
without defect.

"Quimby, Frank" <frank_quimby@ios.doi.gov>

From: "Quimby, Frank" <frank_quimby@ios.doi.gov>
Sent: Sat Jan 21 2017 07:06:08 GMT-0700 (MST)
To: April Slayton <april_slayton@nps.gov>
Subject: Re: good morning- Fox News question

i am checking wity megan on that question now

On Sat, Jan 21, 2017 at 9:04 AM, April Slayton <april_slayton@nps.gov> wrote:
Who is taking the lead on responding to these inquiries? DOl Comms? That seems
most reasonable, but we can do it from NPS if you want. NPS can share the statement




on the original tweets as well if that is approved.
Sent from my iPhone

On Jan 21, 2017, at 9:00 AM, Leah Duran <leah_duran@ios.doi.gov> wrote:

Another one
Sent from my iPhone

Begin forwarded message:

From: "Jansen, Lesa" <Lesa.Jansen@FOXNEWS.COM>
Date: January 21, 2017 at 7:12:21 AM EST

To: "interior_press@ios.doi.gov" <interior_press@ios.doi.gov>
Subject: good morning- Fox News question

Hi can you confirm the Department of Interior was ordered to
shut down its official Twitter accounts Friday after re-tweeting
two somewhat crtical tweets of the incoming POTUS during the
Inaugural?

Thank you

Lesa Jansen
White House Producer
FOX News

iPhone
mobile
202-628-1742 WH Booth

This message and its attachments may contain legally privileged
or confidential information. It is intended solely for the named
addressee. If you are not the addressee indicated in this
message (or responsible for delivery of the message to the
addressee), you may not copy or deliver this message or its
attachments to anyone. Rather, you should permanently delete
this message and its attachments and kindly notify the sender by
reply e-mail. Any content of this message and its attachments
that does not relate to the official business of Fox News or Fox
Business must not be taken to have been sent or endorsed by
either of them. No representation is made that this email or its
attachments are without defect.



Conversation Contents

Updated guidance on the use of Social Media

"Gillick, Larry" <larry_gillick@ios.doi.gov>

From: "Gillick, Larry" <larry_gillick@ios.doi.gov>
Sent: Fri Jan 20 2017 23:16:27 GMT-0700 (MST)

To: _@gmail.com

ce: Frank Quimby <Frank_Quimby@ios.doi.gov>, Rebecca
| Matulka <rebecca_matulka@ios.doi.gov>

Subject: Updated guidance on the use of Social Media

Hello Megan -- and good morning,
This was not how | planned to wrap our first day as a communications team.

That said, here is our current suggested language for updating the bureaus and for release to the press:

Subject: Updated guidance on the use of Social Media

Two retweets from the National Park Service's main Twitter account Friday were inappropriate and
inconsistent with the agency's overall approach to engaging the public through social media.

Out of an abundance of caution, while we investigated the situation involving these questionable tweets, the
Administration and the Department's communications team determined that it was important to stand down
Twitter activity across the Department temporarily. Exceptions to the stand-down for public safety (e.g., USGS
earthquake monitors) were authorized by request on Friday afternoon.

Now that social media guidance has been clarified, the Department and its bureaus should resume Twitter
engagement as normal this weekend, with the exception of social media posts on the Secretary's policy
priorities, which will be outlined upon confirmation.

Moving forward, the Department and its bureaus will continue to provide all employees who post to official
social media accounts with improved guidance on best practices and appropriate content for posts and
retweets. We apologize for Friday’s inappropriate tweets and pledge to maintain the highest standards for our
social media content moving forward.

We will update you as information becomes available. In the mean time, employees with social media
responsibilities should review the DOI Social Media Policy and appropriate entries in the Digital Media Guide.
As ever, we welcome suggestions for improving the Guide.

Larry

Larry Gillick



Deputy Director of Digital Strategy
U.S. Department of the Interior

202-208-5141 (o) / [N ECHIEN (©

Megan Bloomgren _@gmail.com>
From: Megan Bloomgren [{SIESII @9mail.com>

Sent: Sat Jan 21 2017 05:09:37 GMT-0700 (MST)
To: "Gillick, Larry" <larry_qgillick@ios.doi.gov>
Subject: Re: Updated guidance on the use of Social Media

Thanks Larry. This looks good to me. | shortened it below. | don't want to link to the
policies because | reviewed them and they're not as clear as I'd hoped on content.

Do you think this can go out this morning? Do you think there's a chance that we'll see
other questionable tweets if we do this or not in your experience? Any other concerns that
I'm missing? I'll flag this for folks now. I'm available on my cell if you'd like to discuss.

Thanks,
Megan

(b) (6)
On Jan 21, 2017, at 1:16 AM, Gillick, Larry <larry qillick@ios.doi.gov> wrote:

Hello Megan -- and good morning,
This was not how | planned to wrap our first day as a communications team.

That said, here is our current suggested language for updating the bureaus and for release to
the press:

Subject: Updated guidance on the use of Social Media

Two retweets from the National Park Service's main Twitter account Friday were inconsistent
with the agency's approach to engaging the public through social media.

Out of an abundance of caution, while we investigated the situation involving these tweets, the
Department's communications team determined that it was important to stand down Twitter
activity across the Department temporarily, except in the case of public safety.

Now that social media guidance has been clarified, the Department and its bureaus should
resume Twitter engagement as normal this weekend, with the exception of social media posts

on the Secretary's policy priorities, which will be outlined upon confirmation. If you have any
questions about content to be posted, please contact me or Larry Gillick.

Larry

Larry Gillick



Deputy Director of Digital Strategy
U.S. Department of the Interior

202-208-5141 (o) / [ SN NI

Megan Bloomgren _@gmail.com>
From: Megan Bloomgren [{SIESII @9mail.com>

Sent: Sat Jan 21 2017 05:59:53 GMT-0700 (MST)
To: "Gillick, Larry" <larry_qgillick@ios.doi.gov>
Subject: Re: Updated guidance on the use of Social Media

Frank, Larry, and Rebecca,
This note to the bureaus is good to go out. Thanks for drafting it last night. Let me know

when it's out.
Meg

(b) (6)
On Jan 21, 2017, at 7:09 AM, Megan Bloomgren <J{SJSHI @amail.com> wrote:

Thanks Larry. This looks good to me. | shortened it below. | don't want to link
to the policies because | reviewed them and they're not as clear as I'd hoped
on content.

Do you think this can go out this morning? Do you think there's a chance that
we'll see other questionable tweets if we do this or not in your experience?
Any other concerns that I'm missing? I'll flag this for folks now. I'm available on
my cell if you'd like to discuss.

Thanks,
Megan

(b) (6)

On Jan 21, 2017, at 1:16 AM, Gillick, Larry <larry qillick@ios.doi.gov> wrote:

Hello Megan -- and good morning,
This was not how | planned to wrap our first day as a communications team.

That said, here is our current suggested language for updating the bureaus and for
release to the press:

Subject: Updated guidance on the use of Social Media

Two retweets from the National Park Service's main Twitter account Friday were
inconsistent with the agency's approach to engaging the public through social
media.



Out of an abundance of caution, while we investigated the situation involving these
tweets, the Department's communications team determined that it was important
to stand down Twitter activity across the Department temporarily, except in the
case of public safety.

Now that social media guidance has been clarified, the Department and its
bureaus should resume Twitter engagement as normal this weekend, with the
exception of social media posts on the Secretary's policy priorities, which will be
outlined upon confirmation. If you have any questions about content to be posted,
please contact me or Larry Gillick.

Larry

Larry Gillick

Deputy Director of Digital Strategy
U.S. Department of the Interior

202-208-5141 (o) / (S} SN ()

Larry Gillick <larry_gillick@ios.doi.gov>

From:
Sent:
To:

CC:

Subject:

Larry Gillick <larry_gillick@ios.doi.gov>
Sat Jan 21 2017 06:11:42 GMT-0700 (MST)

Megan Bloomgren <{{SHSII @9mail.com>

Frank Quimby <Frank_Quimby@ios.doi.gov>, Rebecca
Matulka <rebecca_matulka@ios.doi.gov>, Heather Swift

DN o con-

Re: Updated guidance on the use of Social Media

Good Morning Meg,

| seem to be the first one up, so I'll get the new guidance rolling. I'll loop you back in as
the messaging goes out.

Larry

Sent from my iPhone

On Jan 21, 2017, at 8:00 AM, Megan Bloomgren [{SHSII @omail.com> wrote:

Frank, Larry, and Rebecca,
This note to the bureaus is good to go out. Thanks for drafting it last night. Let

me know when it's out.

Meg

(b) (6)
On Jan 21, 2017, at 7:09 AM, Megan Bloomgren

_@qmail.com> wrote:




Thanks Larry. This looks good to me. | shortened it below. | don't
want to link to the policies because | reviewed them and they're not
as clear as I'd hoped on content.

Do you think this can go out this morning? Do you think there's a
chance that we'll see other questionable tweets if we do this or not
in your experience? Any other concerns that I'm missing? I'll flag
this for folks now. I'm available on my cell if you'd like to discuss.

Thanks,
Megan

(b) (6)

On Jan 21, 2017, at 1:16 AM, Gillick, Larry
<larry qillick@ios.doi.gov> wrote:

Hello Megan -- and good morning,

This was not how | planned to wrap our first day as a
communications team.

That said, here is our current suggested language for updating the
bureaus and for release to the press:

Subject: Updated guidance on the use of Social Media

Two retweets from the National Park Service's main Twitter account
Friday were inconsistent with the agency's approach to engaging
the public through social media.

Out of an abundance of caution, while we investigated the situation
involving these tweets, the Department's communications team
determined that it was important to stand down Twitter activity
across the Department temporarily, except in the case of public
safety.

Now that social media guidance has been clarified, the Department
and its bureaus should resume Twitter engagement as normal this
weekend, with the exception of social media posts on the
Secretary's policy priorities, which will be outlined upon confirmation.
If you have any questions about content to be posted, please
contact me or Larry Gillick.

Larry

Larry Gillick

Deputy Director of Digital Strategy
U.S. Department of the Interior

202-208-5141 (o) / (S} ()



"Gillick, Larry"” <larry_gillick@ios.doi.gov>

From: "Gillick, Larry" <larry_qgillick@ios.doi.gov>
Sent: Sat Jan 21 2017 06:23:35 GMT-0700 (MST)

To: Megan Bloomgren [{S} S @9mail.com>

Frank Quimby <Frank_Quimby@ios.doi.gov>, Rebecca

CC: Matulka <rebecca_matulka@ios.doi.gov>, Heather Swift
DIGE c oo con>

Subject: Re: Updated guidance on the use of Social Media

Hi Meg,

Quick follow-up: This guidance is essentially coming from you, with me as an additional
point of contact?

I'll list you as Megan Bloomgren, Communications Director, U.S. Department of the
Interior, unless you'd like "Acting" in the title -- or to stay off it altogether.

Larry

Larry Gillick

Deputy Director of Digital Strategy

Drupal PaaS Evangelist

U.S. Department of the Interior

202-208-5141 (o) / [{S} SN ()

Drupal Questions?
https://sites.google.com/al/ios.doi.gov/doi-gov-cms/

On Sat, Jan 21, 2017 at 8:11 AM, Larry Gillick <larry_qillick@ios.doi.gov> wrote:
Good Morning Meg,

| seem to be the first one up, so I'll get the new guidance rolling. I'll loop you back in as
the messaging goes out.

Larry
Sent from my iPhone

On Jan 21, 2017, at 8:00 AM, Megan Bloomgren <{{SJSII@amail.com> wrote:

Frank, Larry, and Rebecca,

This note to the bureaus is good to go out. Thanks for drafting it last night.
Let me know when it's out.

Meg

(b) (6)

On Jan 21, 2017, at 7:09 AM, Megan Bloomgren




_@gmail.com> wrote:

Thanks Larry. This looks good to me. | shortened it below. |
don't want to link to the policies because | reviewed them and
they're not as clear as I'd hoped on content.

Do you think this can go out this morning? Do you think there's
a chance that we'll see other questionable tweets if we do this or
not in your experience? Any other concerns that I'm missing? I'll
flag this for folks now. I'm available on my cell if you'd like to
discuss.

Thanks,
Megan

(b) (6)

On Jan 21, 2017, at 1:16 AM, Gillick, Larry
<larry_qillick@ios.doi.gov> wrote:

Hello Megan -- and good morning,

This was not how | planned to wrap our first day as a
communications team.

That said, here is our current suggested language for updating
the bureaus and for release to the press:

Subject: Updated guidance on the use of Social Media

Two retweets from the National Park Service's main Twitter
account Friday were inconsistent with the agency's approach to
engaging the public through social media.

Out of an abundance of caution, while we investigated the
situation involving these tweets, the Department's
communications team determined that it was important to stand
down Twitter activity across the Department temporarily, except
in the case of public safety.

Now that social media guidance has been clarified, the
Department and its bureaus should resume Twitter engagement
as normal this weekend, with the exception of social media posts
on the Secretary's policy priorities, which will be outlined upon
confirmation. If you have any questions about content to be
posted, please contact me or Larry Gillick.

Larry

Larry Gillick
Deputy Director of Digital Strategy



U.S. Department of the Interior

202-208-5141 (o) / [N ECHIN

Megan Bloomgren _@gmail.com>

From: Megan Bloomgren [{SHESII @9mail.com>

Sent: Sat Jan 21 2017 06:38:11 GMT-0700 (MST)
To: "Gillick, Larry" <larry_gillick@ios.doi.gov>
Subject: Re: Updated guidance on the use of Social Media

Please have it come from you or Frank. Ok to bcc me and Heather.

On Jan 21, 2017, at 8:23 AM, Gillick, Larry <larry gillick@ios.doi.gov> wrote:

Hi Meg,

Quick follow-up: This guidance is essentially coming from you, with me as an
additional point of contact?

I'll list you as Megan Bloomgren, Communications Director, U.S. Department
of the Interior, unless you'd like "Acting" in the title -- or to stay off it
altogether.

Larry

Larry Gillick

Deputy Director of Digital Strategy

Drupal PaaS Evangelist

U.S. Department of the Interior

202-208-5141 (o) / [N ()

Drupal Questions?
https://sites.google.com/a/ios.doi.gov/doi-gov-cms/

On Sat, Jan 21, 2017 at 8:11 AM, Larry Gillick <larry_qillick@ios.doi.gov>
wrote:
Good Morning Meg,

| seem to be the first one up, so I'll get the new guidance rolling. I'll loop you
back in as the messaging goes out.

Larry

Sent from my iPhone



On Jan 21, 2017, at 8:00 AM, Megan Bloomgren
@gmail.com> wrote:

Frank, Larry, and Rebecca,

This note to the bureaus is good to go out. Thanks for drafting it
last night. Let me know when it's out.

Meg

(b) (6)

On Jan 21, 2017, at 7:09 AM, Megan Bloomgren
n@gmail.com> wrote:

Thanks Larry. This looks good to me. | shortened it
below. | don't want to link to the policies because |

reviewed them and they're not as clear as I'd hoped
on content.

Do you think this can go out this morning? Do you
think there's a chance that we'll see other
questionable tweets if we do this or not in your
experience? Any other concerns that I'm missing? I'll
flag this for folks now. I'm available on my cell if you'd
like to discuss.

Thanks,
Megan

(b) (6)

On Jan 21, 2017, at 1:16 AM, Gillick, Larry
<larry_qillick@ios.doi.gov> wrote:

Hello Megan -- and good morning,

This was not how | planned to wrap our first day as
a communications team.

That said, here is our current suggested language
for updating the bureaus and for release to the
press:

Subject: Updated guidance on the use of Social
Media

Two retweets from the National Park Service's main
Twitter account Friday were inconsistent with the
agency's approach to engaging the public through
social media.

Out of an abundance of caution, while we



investigated the situation involving these tweets,
the Department's communications team determined
that it was important to stand down Twitter activity
across the Department temporarily, except in the
case of public safety.

Now that social media guidance has been clarified,
the Department and its bureaus should resume
Twitter engagement as normal this weekend, with
the exception of social media posts on the
Secretary's policy priorities, which will be outlined
upon confirmation. If you have any questions about
content to be posted, please contact me or Larry
Gillick.

Larry

Larry Gillick
Deputy Director of Digital Strategy
U.S. Department of the Interior

202-208-5141 (o) / [{S} S (<)

"Gillick, Larry" <larry_gillick@ios.doi.gov>

From: "Gillick, Larry" <larry_gillick@ios.doi.gov>

Sent: Sat Jan 21 2017 07:00:20 GMT-0700 (MST)

To: Frank Quimby <Frank_Quimby@ios.doi.gov>
Subject: Fwd: Updated guidance on the use of Social Media
Larry

Larry Gillick

Deputy Director of Digital Strategy

Drupal PaaS Evangelist

U.S. Department of the Interior

202-208-5141 (o) / S} SHIN ()

Drupal Questions?
https://sites.google.com/al/ios.doi.gov/doi-gov-cms/

---------- Forwarded message ----------

From: <larry_qgillick@ios.doi.gov>

Date: Sat, Jan 21, 2017 at 8:46 AM

Subject: Updated guidance on the use of Social Media

To: tim_cash@nps.gov, czwemke@blm.gov, rebecca_goodman@fws.gov,
slayman@usgs.gov, genevieve_billia@ost.doi.gov, jack.sullivan@bia.gov,




nedra_darling@ios.doi.gov, robert.garcia@bsee.gov, deron_m_johnson@ios.doi.gov,
richard.reibeling@bsee.gov, larry_gillick@ios.doi.gov, karmstrong@usgs.gov,

trent randall@ios.doi.gov, danielle brigida@fws.gov, gary.garrison@bia.gov,
kim.vigue@bie.edu, temery@osmre.gov, stephen_carlisle@ost.doi.gov,
kraynal.alfred@bia.gov, emily _bokar@ios.doi.gov, rgabour@usbr.gov,
alkrause@blm.gov, dawn.buras@boem.gov, shorvath@usgs.gov, msthomas@blm.gov,
treci.johnson@onrr.gov, george.morris@bia.gov, david_yeargin@fws.gov,
djhenry@blm.gov, rebecca matulka@ios.doi.gov, ken handwerger@nps.gov,
shawn.pensoneau@bia.gov, ralph.johnson@onrr.gov

Good morning Web Council:

We have the following updated guidance confirmed.

Two retweets from the National Park Service's main Twitter account Friday were
inconsistent with the agency's approach to engaging the public through social media.

Out of an abundance of caution, while we investigated the situation involving these
tweets, the Department's communications team determined that it was important to stand
down Twitter activity across the Department temporarily, except in the case of public
safety.

Now that social media guidance has been clarified, the Department and its bureaus
should resume Twitter engagement as normal this weekend, with the exception of social
media posts on the Secretary's policy priorities, which will be outlined upon confirmation.
If you have any questions about content to be posted, please contact Frank Quimby or
Larry Gillick.

Thanks for your help yesterday. Your response speed was much appreciated.

Larry

Larry Gillick
Acting Director of Digital Strategy
U.S. Department of the Interior

DEORE <

DOI Weekly Web Council Meeting

When Fri Jan 27, 2017 11am — 11:30am Eastern Time
where (NG (no)

Video call [(YXS)

Who « larry qillick@ios.doi.gov - organizer

« trent randall@ios.doi.gov
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Conversation Contents

Revised Twitter Guidance - Invitation to edit

"Larry Gillick (via Google Docs)" <drive-shares-noreply@google.com>

"Larry Gillick (via Google Docs)" <drive-shares-

From: noreply@google.com>

Sent: Fri Jan 20 2017 21:51:58 GMT-0700 (MST)
To: <Frank_Quimby@ios.doi.gov>

Subject: Revised Twitter Guidance - Invitation to edit

Larry Gillick has invited you to edit the following document:

B Revised Twitter Guidance

Starting a shared doc.

Google Docs: Create and edit documents online.
Google Inc. 1600 Amphitheatre Parkway, Mountain View, CA 94043, USA G o 0 I e,u
You have received this email because someone shared a document with you from g

Google Docs.

Rebecca Matulka <rebecca=matuIka@ios.doi.gov>

From: Rebecca Matulka <rebecca_matulka@ios.doi.gov>
Sent: Fri Jan 20 2017 21:53:12 GMT-0700 (MST)

To: Larry Gillick <larry_gillick@ios.doi.gov>

ce: "Frank_Quimby@ios.doi.gov"

<Frank_Quimby@)ios.doi.gov>



Subject: Re: Revised Twitter Guidance - Invitation to edit

| don't have my work computer so | can't access this. Can you send via email?
Sent from my iPhone

On Jan 20, 2017, at 11:52 PM, Larry Gillick (via Google Docs) <drive-shares-
noreply@google.com> wrote:

Larry Gillick has invited you to edit the following document:

B Revised Twitter Guidance

Starting a shared doc.

Google Docs: Create and edit documents online.
Google Inc. 1600 Amphitheatre Parkway, Mountain View, CA 94043,

s Google

You have received this email because someone shared a document with

you from Google Docs.

Rebecca Matulka <rebecca=matuIka@ios.doi.gov>

From: Rebecca Matulka <rebecca_matulka@ios.doi.gov>
Sent: Fri Jan 20 2017 22:28:58 GMT-0700 (MST)

To: "Gillick, Larry" <larry_qgillick@ios.doi.gov>

CC: frank_quimby@ios.doi.gov

Subject: Re: Revised Twitter Guidance - Invitation to edit

Edits made within and a couple things:
1.




2. | thought per the note from Megan via frank that all normal twitter activity can resume
minus tweets related to secretarial priorities until the new secretary is confirmed.

Subject: Updated guidance on the use of Social Media

Two retweets from the National Park Service's social media account Friday were
inappropriate and inconsistent with the agency's overall approach of engaging the public

ihrough social medio. [N

Out of an abundance of caution, while we investigated the situation involving these
questionable tweets, the Administration and the Department's communications team
determined that it was important to stand down Twitter activity across the Department
temporarily.

This initial guidance was not intended to hamper any divisions from communicating on
administrative and other public functions via twitter, but only to cease inappropriate use of
twitter accounts. Use of social media to maintain public safety was authorized.

Moving forward, the Department and its bureaus are providing better guidance to all
employees who post to official NPS social media accounts about best practices and
appropriate content for posts and retweets. We apologize for Friday’s inappropriate
tweets and pledge to maintain the highest standards for our social media content moving
forward.

We will update you as information becomes available and plan to announce the
resumption of regular social Twitter use after Interior and the bureaus have provided
employees with updated guidance. In the mean time, kindly review the DOI Social Media
Policy and appropriate entries in the Digital Media Guide. As ever, we welcome
suggestions for improving the Guide.

Sent from my iPhone

On Jan 21, 2017, at 12:17 AM, Gillick, Larry <larry_gillick@ios.doi.gov> wrote:

Here's the current text. It's meant to go out as guidance to our comms folks. |
imagine we'll aim it at the same folks we targeted today. Frank's leadership
note, my Web Council note, and your Social Gurus note -- but the same, this
time.

--- Please feel free to blue-pencil this as you see fit ---
Subject: Updated guidance on the use of Social Media

Two tweets posted on the National Park Service's social media accounts Friday were
inappropriate and inconsistent with the agency's overall approach to engaging the public through
social media.



Out of an abundance of caution, while we investigated the situation involving these questionable
tweets, the Administration and the Department's communications team determined that it was
important to stand down Twitter activity across the Department temporarily..

This initial guidance was not intended to hamper any divisions from communicating on
administrative and other public functions via twitter, but only to cease inappropriate use of twitter
accounts. Use of social media to maintain public safety (e.g., USGS earthquake monitors, NPS
wild/dangerous animal alerts) is authorized as appropriate.

Moving forward, the Department and its bureaus are providing better guidance to all employees
who post to official NPS social media accounts about best practices and appropriate content for
posts and retweets. We apologize for Friday’s inappropriate tweets and pledge to maintain the
highest standards for our social media content moving forward.

We will update you as information becomes available and plan to announce the resumption of
regular social Twitter use after Interior and the bureaus have provided employees with updated
guidance. In the mean time, kindly review the DOI Social Media Policy and appropriate entries in
the Digital Media Guide. As ever, we welcome suggestions for improving the Guide.

Larry

Larry Gillick
Deputy Director of Digital Strategy
Drupal PaaS Evangelist

U.S. Department of the Interior
202-208-5141 (o) / [ SN SHIN
Drupal Questions?

https://sites.goodle.com/a/ios.doi.gov/doi-gov-cms/

On Sat, Jan 21, 2017 at 12:14 AM, Rebecca Matulka
<rebecca matulka@ios.doi.qov> wrote:

Also, I'm confused. Is this just for us emailing guidance? Or is Interior
putting out a press statement?

Sent from my iPhone

On Jan 21, 2017, at 12:04 AM, Gillick, Larry <lar illick@ios.doi.qov>
wrote:

Sure. We're blowing through some revisions right now.




Larry

Larry Gillick

Deputy Director of Digital Strategy
Drupal PaaS Evangelist

U.S. Department of the Interior

202-208-5141 (o) / [} CHIN (©

Drupal Questions?
https://sites.google.com/a/ios.doi.gov/doi-gov-cms/

On Fri, Jan 20, 2017 at 11:53 PM, Rebecca Matulka
<rebecca_matulka@ios.doi.gov> wrote:

| don't have my work computer so | can't access this. Can you
send via email?

Sent from my iPhone

On Jan 20, 2017, at 11:52 PM, Larry Gillick (via Google Docs)
<drive-shares-noreply@gdooale.com> wrote:

Larry Gillick has invited you to edit the
following document:

B Revised Twitter Guidance

Starting a shared doc.

Open in Docs

Google Docs: Create and edit

documents online.

Google Inc. 1600 Amphitheatre

Parkway, Mountain View, CA 94043,

s Google
You have received this email

because someone shared a

document with you from Google

Docs.



"Gillick, Larry” <larry_gillick@ios.doi.gov>

From: "Gillick, Larry" <larry_gillick@ios.doi.gov>

Sent: Fri Jan 20 2017 22:31:51 GMT-0700 (MST)

To: Rebecca Matulka <rebecca_matulka@ios.doi.gov>
CC: Frank Quimby <frank_quimby@ios.doi.gov>
Subject: Re: Revised Twitter Guidance - Invitation to edit
OK, open question: [{(sJX)]

Larry

Larry Gillick

Deputy Director of Digital Strategy
Drupal PaaS Evangelist
U.S. Department of the Interior

202-208-5141 (o) / IS} ECHIN (©

Drupal Questions?
https://sites.gooale.com/a/ios.doi.gov/doi-gov-cms/

On Sat, Jan 21, 2017 at 12:28 AM, Rebecca Matulka <rebecca_matulka@ios.doi.gov>
wrote:

Edits made within and a couple things:
1.

2. | thought per the note from Megan via frank that all normal twitter activity can resume
minus tweets related to secretarial priorities until the new secretary is confirmed.

Subject: Updated guidance on the use of Social Media

Two retweets from the National Park Service's social media account Friday were
inappropriate and inconsistent with the agency's overall approach of engaging the
public through social media.

Out of an abundance of caution, while we investigated the situation involving these
questionable tweets, the Administration and the Department's communications team
determined that it was important to stand down Twitter activity across the Department
temporarily.

This initial guidance was not intended to hamper any divisions from communicating on



administrative and other public functions via twitter, but only to cease inappropriate use
of twitter accounts. Use of social media to maintain public safety was authorized.

Moving forward, the Department and its bureaus are providing better guidance to all
employees who post to official NPS social media accounts about best practices and
appropriate content for posts and retweets. We apologize for Friday’s inappropriate
tweets and pledge to maintain the highest standards for our social media content
moving forward.

We will update you as information becomes available and plan to announce the
resumption of regular social Twitter use after Interior and the bureaus have provided
employees with updated guidance. In the mean time, kindly review the DOI Social
Media Policy and appropriate entries in the Digital Media Guide. As ever, we welcome
suggestions for improving the Guide.

Sent from my iPhone

On Jan 21, 2017, at 12:17 AM, Gillick, Larry <larry_qillick@ios.doi.gov> wrote:

Here's the current text. It's meant to go out as guidance to our comms folks.
| imagine we'll aim it at the same folks we targeted today. Frank's leadership
note, my Web Council note, and your Social Gurus note -- but the same,
this time.

--- Please feel free to blue-pencil this as you see fit ---
Subject: Updated guidance on the use of Social Media

Two tweets posted on the National Park Service's social media accounts Friday were
inappropriate and inconsistent with the agency's overall approach to engaging the public

through social media.

Out of an abundance of caution, while we investigated the situation involving these
questionable tweets, the Administration and the Department's communications team
determined that it was important to stand down Twitter activity across the Department
temporarily..

This initial guidance was not intended to hamper any divisions from communicating on
administrative and other public functions via twitter, but only to cease inappropriate use of
twitter accounts. Use of social media to maintain public safety (e.g., USGS earthquake
monitors, NPS wild/dangerous animal alerts) is authorized as appropriate.

Moving forward, the Department and its bureaus are providing better guidance to all
employees who post to official NPS social media accounts about best practices and
appropriate content for posts and retweets. We apologize for Friday’s inappropriate tweets
and pledge to maintain the highest standards for our social media content moving forward.

We will update you as information becomes available and plan to announce the resumption of
regular social Twitter use after Interior and the bureaus have provided employees with



updated guidance. In the mean time, kindly review the DOl Social Media Policy and
appropriate entries in the Digital Media Guide. As ever, we welcome suggestions for

improving the Guide.

Larry

Larry Gillick

Deputy Director of Digital Strategy
Drupal PaaS Evangelist

U.S. Department of the Interior

202-208-5141 (o) / [} CHIN (©

Drupal Questions?
https://sites.gooale.com/a/ios.doi.gov/doi-gov-cms/

On Sat, Jan 21, 2017 at 12:14 AM, Rebecca Matulka
<rebecca matulka@ios.doi.qov> wrote:

Also, I'm confused. Is this just for us emailing guidance? Or is Interior

putting out a press statement?
Sent from my iPhone

On Jan 21, 2017, at 12:04 AM, Gillick, Larry <larr
wrote:

illick

i0s.doi.qov>

Sure. We're blowing through some revisions right now.

Larry

Larry Gillick

Deputy Director of Digital Strategy
Drupal PaaS Evangelist

U.S. Department of the Interior

202-208-5141 (o)/— (c)
Drupal Questions™

https://sites.qaooagle.com/a/ios.doi.gov/doi-qov-cms/

On Fri, Jan 20, 2017 at 11:53 PM, Rebecca Matulka

<rebecca matulka@ios.doi.gov> wrote:

| don't have my work computer so | can't access this. Can

you send via email?



Sent from my iPhone

On Jan 20, 2017, at 11:52 PM, Larry Gillick (via Google
Docs) <drive-shares-noreply@google.com> wrote:

Larry Gillick has invited you to edit the
following document:

Bl Revised Twitter
Guidance

Starting a shared doc.

Open in Docs

Google Docs: Create and edit

documents online.

Google Inc. 1600 Amphitheatre

Parkway, Mountain View, CA

94043, USA Google'“
You have received this email

because someone shared a

document with you from Google

Docs.

"Quimby, Frank" <frank_quimby@ios.doi.gov>

From: "Quimby, Frank" <frank_quimby@ios.doi.gov>
Sent: Fri Jan 20 2017 22:36:12 GMT-0700 (MST)
To: "Gillick, Larry" <larry_gillick@ios.doi.gov>



Subject: Re: Revised Twitter Guidance - Invitation to edit

(b) (5)

On Sat, Jan 21, 2017 at 12:31 AM, Gillick, Larry <larry qillick@ios.doi.gov> wrote:
OK, open question: ({sJXE)]

Larry

Larry Gillick

Deputy Director of Digital Strategy
Drupal PaaS Evangelist

U.S. Department of the Interior

202-208-5141 (o) / [N SHIEN (©

Drupal Questions?
https://sites.gooale.com/a/ios.doi.gov/doi-gov-cms/

On Sat, Jan 21, 2017 at 12:28 AM, Rebecca Matulka <rebecca matulka@ios.doi.gov>
wrote:

Edits made within and a couple things:
1.

2. | thought per the note from Megan via frank that all normal twitter activity can
resume minus tweets related to secretarial priorities until the new secretary is
confirmed.

Subject: Updated guidance on the use of Social Media

Two retweets from the National Park Service's social media account Friday were
inappropriate and inconsistent with the agency's overall approach of engaging the
public through social media.

Out of an abundance of caution, while we investigated the situation involving these
questionable tweets, the Administration and the Department's communications team
determined that it was important to stand down Twitter activity across the
Department temporarily.

This initial guidance was not intended to hamper any divisions from communicating
on administrative and other public functions via twitter, but only to cease
inappropriate use of twitter accounts. Use of social media to maintain public safety
was authorized.

Moving forward, the Department and its bureaus are providing better guidance to all
employees who post to official NPS social media accounts about best practices and
appropriate content for posts and retweets. We apologize for Friday’s inappropriate



tweets and pledge to maintain the highest standards for our social media content
moving forward.

We will update you as information becomes available and plan to announce the
resumption of regular social Twitter use after Interior and the bureaus have provided
employees with updated guidance. In the mean time, kindly review the DOI Social
Media Policy and appropriate entries in the Digital Media Guide. As ever, we
welcome suggestions for improving the Guide.

Sent from my iPhone

On Jan 21, 2017, at 12:17 AM, Gillick, Larry <larry_qillick@ios.doi.gov> wrote:

Here's the current text. It's meant to go out as guidance to our comms
folks. | imagine we'll aim it at the same folks we targeted today. Frank's
leadership note, my Web Council note, and your Social Gurus note -- but
the same, this time.

--- Please feel free to blue-pencil this as you see fit ---
Subject: Updated guidance on the use of Social Media

Two tweets posted on the National Park Service's social media accounts Friday were
inappropriate and inconsistent with the agency's overall approach to engaging the public

through social media

Out of an abundance of caution, while we investigated the situation involving these
questionable tweets, the Administration and the Department's communications team
determined that it was important to stand down Twitter activity across the Department
temporarily..

This initial guidance was not intended to hamper any divisions from communicating on
administrative and other public functions via twitter, but only to cease inappropriate use of
twitter accounts. Use of social media to maintain public safety (e.g., USGS earthquake
monitors, NPS wild/dangerous animal alerts) is authorized as appropriate.

Moving forward, the Department and its bureaus are providing better guidance to all
employees who post to official NPS social media accounts about best practices and
appropriate content for posts and retweets. We apologize for Friday’s inappropriate tweets
and pledge to maintain the highest standards for our social media content moving forward.

We will update you as information becomes available and plan to announce the
resumption of regular social Twitter use after Interior and the bureaus have provided
employees with updated guidance. In the mean time, kindly review the DOI Social Media
Policy and appropriate entries in the Digital Media Guide. As ever, we welcome
suggestions for improving the Guide.

Larry



Larry Gillick

Deputy Director of Digital Strategy
Drupal PaaS Evangelist

U.S. Department of the Interior

202-208-5141 (o) /— (c)
Drupal Questions™

https://sites.gooale.com/a/ios.doi.gov/doi-qaov-cms/

On Sat, Jan 21, 2017 at 12:14 AM, Rebecca Matulka
<rebecca_matulka@ios.doi.qgov> wrote:

Also, I'm confused. Is this just for us emailing guidance? Or is Interior
putting out a press statement?

Sent from my iPhone

On Jan 21, 2017, at 12:04 AM, Gillick, Larry
<larry_aillick@ios.doi.gov> wrote:

Sure. We're blowing through some revisions right now.

Larry

Larry Gillick

Deputy Director of Digital Strategy
Drupal PaaS Evangelist

U.S. Department of the Interior

202-208-5141 (o) / [{S} I ()

Drupal Questions?
https://sites.qgoogle.com/a/ios.doi.gov/doi-gov-cms/

On Fri, Jan 20, 2017 at 11:53 PM, Rebecca Matulka
<rebecca_matulka@ios.doi.gov> wrote:

| don't have my work computer so | can't access this. Can
you send via email?

Sent from my iPhone

On Jan 20, 2017, at 11:52 PM, Larry Gillick (via Google
Docs) <drive-shares-noreply@google.com> wrote:



Larry Gillick has invited you to edit
the following document:

Bl Revised Twitter
Guidance

Starting a shared doc.

Google Docs: Create and edit

documents online.

Google Inc. 1600

Amphitheatre Parkway,

Mountain View, CA 94043, G I .
USA oog e
You have received this email

because someone shared a

document with you from

Google Docs.

Rebecca Matulka <rebecca=matuIka@ios.doi.gov>

From: Rebecca Matulka <rebecca_matulka@ios.doi.gov>
Sent: Fri Jan 20 2017 22:36:40 GMT-0700 (MST)

To: "Gillick, Larry" <larry_gillick@ios.doi.gov>

CC: Frank Quimby <frank_quimby@ios.doi.gov>
Subject: Re: Revised Twitter Guidance - Invitation to edit

My point was that [{JXE)]




(b) (5) is it really helpful to say until we get guidance on Monday?

Sent from my iPhone

On Jan 21, 2017, at 12:32 AM, Gillick, Larry <larry_gillick@ios.doi.gov> wrote:

OK, open question: [{JXE))
I

Larry

Larry Gillick

Deputy Director of Digital Strategy
Drupal PaaS Evangelist

U.S. Department of the Interior

202-208-5141 (o) / [ SN SHIN

Drupal Questions?
https://sites.gooale.com/a/ios.doi.gov/doi-gov-cms/

On Sat, Jan 21, 2017 at 12:28 AM, Rebecca Matulka
<rebecca matulka@ios.doi.gov> wrote:

Edits made within and a couple things:
1.

2. | thought per the note from Megan via frank that all normal twitter activity
can resume minus tweets related to secretarial priorities until the new
secretary is confirmed.

Subject: Updated guidance on the use of Social Media

Two retweets from the National Park Service's social media account Friday
were inappropriate and inconsistent with the agency's overall approach of
engaging the public through social media.

Out of an abundance of caution, while we investigated the situation
involving these questionable tweets, the Administration and the
Department's communications team determined that it was important to
stand down Twitter activity across the Department temporarily.

This initial guidance was not intended to hamper any divisions from
communicating on administrative and other public functions via twitter, but
only to cease inappropriate use of twitter accounts. Use of social media to
maintain public safety was authorized.

Moving forward, the Department and its bureaus are providing better



guidance to all employees who post to official NPS social media accounts
about best practices and appropriate content for posts and retweets. We
apologize for Friday’s inappropriate tweets and pledge to maintain the
highest standards for our social media content moving forward.

We will update you as information becomes available and plan to announce
the resumption of regular social Twitter use after Interior and the bureaus
have provided employees with updated guidance. In the mean time, kindly
review the DOI Social Media Policy and appropriate entries in the Digital
Media Guide. As ever, we welcome suggestions for improving the Guide.

Sent from my iPhone

On Jan 21, 2017, at 12:17 AM, Gillick, Larry <larry_dillick@ios.doi.gov>
wrote:

Here's the current text. It's meant to go out as guidance to our
comms folks. | imagine we'll aim it at the same folks we targeted
today. Frank's leadership note, my Web Council note, and your
Social Gurus note -- but the same, this time.

--- Please feel free to blue-pencil this as you see fit ---
Subject: Updated guidance on the use of Social Media

Two tweets posted on the National Park Service's social media accounts Friday
were inappropriate and inconsistent with the agency's overall approach to

engaging the public through social media. F

Out of an abundance of caution, while we investigated the situation involving
these questionable tweets, the Administration and the Department's
communications team determined that it was important to stand down Twitter
activity across the Department temporarily..

This initial guidance was not intended to hamper any divisions from
communicating on administrative and other public functions via twitter, but only
to cease inappropriate use of twitter accounts. Use of social media to maintain
public safety (e.g., USGS earthquake monitors, NPS wild/dangerous animal
alerts) is authorized as appropriate.

Moving forward, the Department and its bureaus are providing better guidance
to all employees who post to official NPS social media accounts about best
practices and appropriate content for posts and retweets. We apologize for
Friday’s inappropriate tweets and pledge to maintain the highest standards for
our social media content moving forward.

We will update you as information becomes available and plan to announce the
resumption of regular social Twitter use after Interior and the bureaus have
provided employees with updated guidance. In the mean time, kindly review the
DOI Social Media Policy and appropriate entries in the Digital Media Guide. As




ever, we welcome suggestions for improving the Guide.

Larry

Larry Gillick

Deputy Director of Digital Strategy
Drupal PaaS Evangelist

U.S. Department of the Interior
202-208-5141 (o) /— (c)
Drupal Questions™

https://sites.qooagle.com/a/ios.doi.aov/doi-gov-cms/

On Sat, Jan 21, 2017 at 12:14 AM, Rebecca Matulka
<rebecca matulka@ios.doi.qgov> wrote:
(b) (9)

Also, I'm confused. Is this just for us emailing guidance? Or is
Interior putting out a press statement?

Sent from my iPhone

On Jan 21, 2017, at 12:04 AM, Gillick, Larry
<larry_qillick@ios.doi.gov> wrote:

Sure. We're blowing through some revisions right
now.

Larry

Larry Gillick

Deputy Director of Digital Strategy
Drupal PaaS Evangelist

U.S. Department of the Interior

202-208-5141 (o) / [N CHIN ()

Drupal Questions?
https://sites.gooale.com/a/ios.doi.gov/doi-gov-cms/

On Fri, Jan 20, 2017 at 11:53 PM, Rebecca
Matulka <rebecca_matulka@ios.doi.gov> wrote:
| don't have my work computer so | can't access
this. Can you send via email?




Sent from my iPhone

On Jan 20, 2017, at 11:52 PM, Larry Gillick (via
Google Docs) <drive-shares-noreply@google.c

om> wrote:

Larry Gillick has invited you to
edit the following document:

B Revised Twitter
Guidance

Starting a shared doc.

Open in Docs

Google Docs: Create and

edit documents online.

Google Inc. 1600

Amphitheatre Parkway,

Mountain View, CA 94043, G I B
USA oog e
You have received this

email because someone

shared a document with

you from Google Docs.



Conversation Contents

| told April to call Megan Bloomgren

"Quimby, Frank" <frank_quimby@ios.doi.gov>

From: "Quimby, Frank" <frank_quimby@ios.doi.gov>
Sent: Fri Jan 20 2017 21:48:40 GMT-0700 (MST)
To: Thomas Crosson <thomas_crosson@nps.gov>
Subject: | told April to call Megan Bloomgren

to discuss responses can you check with april and if hasn't can you call Megan a il

Thomas Crosson <Thomas_Crosson@nps.gov>

From: Thomas Crosson <Thomas_Crosson@nps.gov>
Sent: Fri Jan 20 2017 21:51:29 GMT-0700 (MST)

To: Frank Quimby <frank_quimby@ios.doi.gov>
Subject: RE: | told April to call Megan Bloomgren

Got it...thanks.

From: Quimby, Frank [mailto:frank quimby@ios.doi.gov]
Sent: Friday, January 20, 2017 11:49 PM

To: Thomas Crosson

Subject: | told April to call Megan Bloomgren

to discuss responses can you check with april and if hasn't can you call Megan at [{)N (&)}

Thomas Crosson <Thomas_Crosson@nps.gov>

From: Thomas Crosson <Thomas_Crosson@nps.gov>
Sent: Fri Jan 20 2017 22:05:28 GMT-0700 (MST)

To: Frank Quimby <frank_quimby@ios.doi.gov>
Subject: RE: | told April to call Megan Bloomgren

Can't tell if April got the message. | called Megan...and it went right to voice mail...which is full. |
shot her a text. We’ll see what happens.



From: Quimby, Frank [mailto:frank quimby@ios.doi.gov]
Sent: Friday, January 20, 2017 11:49 PM

To: Thomas Crosson

Subject: | told April to call Megan Bloomgren

to discuss responses can you check with april and if hasn't can you call Megan at ((S)X(®)]

"Quimby, Frank" <frank_quimby@ios.doi.gov>

From: "Quimby, Frank" <frank_quimby@ios.doi.gov>
Sent: Fri Jan 20 2017 22:25:50 GMT-0700 (MST)

To: Thomas Crosson <Thomas_Crosson@nps.gov>
Subject: Re: | told April to call Megan Bloomgren

Megan asked larry and | to draft revised guidance to the bureaus on use of twitter and we
are doing that and she will propose to issue that to bureaus and media tomorrow...will
keep you updated she doesnt want to respond tonight

On Sat, Jan 21, 2017 at 12:05 AM, Thomas Crosson <Thomas_Crosson@nps.gov>

wrote:
Can't tell if April got the message. | called Megan...and it went right to voice mail...which is

full. 1 shot her a text. We’ll see what happens.

From: Quimby, Frank [mailto:frank quimby@ios.doi.gov]
Sent: Friday, January 20, 2017 11:49 PM

To: Thomas Crosson

Subject: | told April to call Megan Bloomgren

to discuss responses can you check with april and if hasn't can you call Megan at [{(S)N(8)]

Thomas Crosson <Thomas_Crosson@nps.gov>

From: Thomas Crosson <Thomas_Crosson@nps.gov>
Sent: Fri Jan 20 2017 22:28:38 GMT-0700 (MST)

To: Frank Quimby <frank_quimby@ios.doi.gov>
Subject: RE: | told April to call Megan Bloomgren

Got it...thanks. Don’t think much will happen tonight anyway. Will stand by until the morning.
Thanks. Hopefully you’ll get some rest.

From: Quimby, Frank [mailto:frank quimby@ios.doi.gov]
Sent: Saturday, January 21, 2017 12:26 AM

To: Thomas Crosson

Subject: Re: | told April to call Megan Bloomgren



Megan asked larry and I to draft revised guidance to the bureaus on use of twitter and we are doing
that and she will propose to issue that to bureaus and media tomorrow...will keep you updated she
doesnt want to respond tonight

On Sat, Jan 21, 2017 at 12:05 AM, Thomas Crosson <Thomas_Crosson@nps.gov> wrote:

Can't tell if April got the message. | called Megan...and it went right to voice mail...which is full. |
shot her a text. We’ll see what happens.

From: Quimby, Frank [mailto:frank quimby@ios.doi.gov]
Sent: Friday, January 20, 2017 11:49 PM

To: Thomas Crosson

Subject: | told April to call Megan Bloomgren

to discuss responses can you check with april and if hasn't can you call Megan at (($)X(®)]



Conversation Contents

draft language suggested by nps

"Quimby, Frank" <frank_quimby@ios.doi.gov>

From: "Quimby, Frank" <frank_quimby@ios.doi.gov>
Sent: Fri Jan 20 2017 21:44:21 GMT-0700 (MST)
To: Larry Gillick <larry_gillick@ios.doi.gov>, Rebecca Matulka
o: : .
<rebecca_matulka@ios.doi.gov>
Subject: draft language suggested by nps

The two tweets posted on the National Park Service's social media
account Friday were inappropriate and inconsistent with the agency's
overall approach to engaging the public through social media.

Moving forward, the agency will provide better guidance to all employees who
post to official NPS social media accounts about best practices and
appropriate content for posts and retweets. We apologize for these

tweets and pledge to maintain the highest standards for our social

media content moving forward.

Out of an abundance of caution , while we investigate the situation involving some
questionable tweets published on Friday, the Department's communications team
determined that it was important to stand down Twitter activity across the Department
temporarily, with an exception made for public safety messages.

guidance was not intended to hamper any divisions from communicating on
administrative and other public functions via twitter...but to stop inappropriate use of
twitter accounts



Conversation Contents

another story on the issue

"Quimby, Frank" <frank_quimby@ios.doi.gov>

From: "Quimby, Frank" <frank_quimby@ios.doi.gov>
Sent: Fri Jan 20 2017 21:12:13 GMT-0700 (MST)

To: Megan Bloomgren _@gmail.com>
Subject: another story on the issue

UPDATED: Trump Administration Orders Interior
Department To Shut Down Twitter Accounts

By NPT Staff on January 20th, 2017 0 Share / Save 1 v =
Editor's note: This updates with apparent cause for the order to halt Twitter feeds.

A few national park twitter accounts, at least, went silent Friday afternoon after the newly installed
Trump administration ordered the Interior Department to idle all its accounts.

"..all bureaus and the department have been directed by incoming administration to shut down twitter
platforms immediately until further notice," read a notice that went out across the National Park
System Friday.

President Trump, of course, is famous for using his Twitter account at all times of the day.

The issue behind the order was apparently an unflattering retweet the National Park Service made
comparing crowds at President Obama's 2009 inauguaration and President's Trump's inauguration.
The photos were telling: gaps in the crowds for President's Trump inauguration, and a National Mall
practically bursting at the seams.

Not all parks seemed to get the message, though, as a number of parks were still posting tweets
Friday evening.

Parks in the News

Add new comment

Comments

Submitted by Mary Sohl on January 20, 2017 - 9:13pm.
Resist and do all we can to get him impeached.

reply

Submitted by Rick B. on January 20, 2017 - 9:41pm.
That thin-skinned ego is going to be a problem.

reply




Submitted by Loy Turns on January 20, 2017 - 9:57pm.
This is something a tyrant does.

reply

Megan Bloomgren _@gmail.com>

From: Megan Bloomgren [{SIEESHI @9mail.com>

Sent: Fri Jan 20 2017 21:37:10 GMT-0700 (MST)
To: "Quimby, Frank" <frank_quimby@ios.doi.gov>
Subject: Re: another story on the issue

Thanks - hadn't seen this one.

We need to note guidance has been clarified and divisions should continue Twitter
engagement as normal this weekend with the exception of tweets on the Secretary's
policy priorities, which will be outlined upon confirmation.

How can we do that best? Could you clarify your earlier email to the bureaus first thing
tomorrow and we'll release that guidance to these reporters?

On Jan 20, 2017, at 11:12 PM, Quimby, Frank <frank gquimby@ios.doi.gov> wrote:

UPDATED: Trump Administration Orders
Interior Department To Shut Down Twitter
Accounts

By NPT Staff on January 20th, 2017 D Share/Save ] v =
Editor's note: This updates with apparent cause for the order to halt Twitter feeds.

A few national park twitter accounts, at least, went silent Friday afternoon after the newly
installed Trump administration ordered the Interior Department to idle all its accounts.

" .all bureaus and the department have been directed by incoming administration to shut
down twitter platforms immediately until further notice," read a notice that went out across
the National Park System Friday.

President Trump, of course, is famous for using his Twitter account at all times of the day.

The issue behind the order was apparently an unflattering retweet the National Park
Service made comparing crowds at President Obama's 2009 inauguaration and
President's Trump's inauguration. The photos were telling: gaps in the crowds for
President's Trump inauguration, and a National Mall practically bursting at the seams.

Not all parks seemed to get the message, though, as a number of parks were still posting
tweets Friday evening.

Parks in the News

Add new comment

Comments



Submitted by Mary Sohl on January 20, 2017 - 9:13pm.

Resist and do all we can to get him impeached.

Submitted by Rick B. on January 20, 2017 - 9:41pm.
That thin-skinned ego is going to be a problem.

Submitted by Loy Turns on January 20, 2017 - 9:57pm.

This is something a tyrant does.

reply

reply

reply



Conversation Contents

Twitter directive is now a story

April Slayton <april_slayton@nps.gov>

From: April Slayton <april_slayton@nps.gov>
Sent: Fri Jan 20 2017 19:49:03 GMT-0700 (MST)
Frank Quimby <frank_quimby@ios.doi.gov>,

rebecca_matulka@ios.doi.gov, larry_gillick@ios.doi.gov,
Thomas Crosson <thomas_crosson@nps.gov>, Tim Cash

To: <tim_cash@nps.gov>, Amber Smigiel
<amber_smigiel@nps.gov>, Leah Duran
<leah_duran@ios.doi.gov>

Subject: Twitter directive is now a story

Frank and all:

The information about the Twitter moratorium is now in the news:
http://gizmodo.com/national-park-service-banned-from-tweeting-after-anti-t-1791449526

We are getting press inquiries about this - how should we proceed? Should we refer them
to DOl Comms? Or is there a statement we should make?

Sent from my iPhone

Thomas Crosson <thomas_crosson@nps.gov>

From: Thomas Crosson <thomas_crosson@nps.gov>
Sent: Fri Jan 20 2017 19:58:50 GMT-0700 (MST)
To: April Slayton <april_slayton@nps.gov>

Frank Quimby <frank_quimby@ios.doi.gov>,
"rebecca_matulka@ios.doi.gov"
<rebecca_matulka@ios.doi.gov>, "larry_gillick@ios.doi.gov

CC: <larry_gillick@ios.doi.gov>, Tim Cash
<tim_cash@nps.gov>, Amber Smigiel
<amber_smigiel@nps.gov>, Leah Duran
<leah_duran@ios.doi.gov>

Subject: Re: Twitter directive is now a story



This story is prompting the WashPost to ask about this. Also have other national outlets
asking too. My strongest recommendation is to get a statement out ASAP. Even if it just
confirms the main points.

Tom Crosson
NPS Public Affairs

On Jan 20, 2017, at 9:49 PM, April Slayton <april _slayton@nps.gov> wrote:

Frank and all:

The information about the Twitter moratorium is now in the news:
http://gizmodo.com/national-park-service-banned-from-tweeting-after-anti-t-
1791449526

We are getting press inquiries about this - how should we proceed? Should we
refer them to DOl Comms? Or is there a statement we should make?

Sent from my iPhone

April Slayton <april_slayton@nps.gov>

From: April Slayton <april_slayton@nps.gov>
Sent: Fri Jan 20 2017 20:10:30 GMT-0700 (MST)
To: Thomas Crosson <thomas_crosson@nps.gov>

Frank Quimby <frank_quimby@ios.doi.gov>,
"rebecca_matulka@ios.doi.gov"
<rebecca_matulka@ios.doi.gov>, "larry_gillick@ios.doi.gov"

CC: <larry_gillick@ios.doi.gov>, Tim Cash
<tim_cash@nps.gov>, Amber Smigiel
<amber_smigiel@nps.gov>, Leah Duran
<leah_duran@ios.doi.gov>

Subject: Re: Twitter directive is now a story

The statement should likely come from DOI not NPS - | would recommend the statement
say something along the lines of:

While we investigate the situation involving some questionable tweets published on
Friday, the Department's communications team determined that it was important to stand
down Twitter activity across the Department temporarily, with an exception made for
public safety messages.

Sent from my iPhone



On Jan 20, 2017, at 9:58 PM, Thomas Crosson <thomas_crosson@nps.gov> wrote:

This story is prompting the WashPost to ask about this. Also have other
national outlets asking too. My strongest recommendation is to get a
statement out ASAP. Even if it just confirms the main points.

Tom Crosson
NPS Public Affairs

On Jan 20, 2017, at 9:49 PM, April Slayton <april_slayton@nps.gov> wrote:

Frank and all:

The information about the Twitter moratorium is now in the news:
http://gizmodo.com/national-park-service-banned-from-tweeting-
after-anti-t-1791449526

We are getting press inquiries about this - how should we
proceed? Should we refer them to DOl Comms? Or is there a
statement we should make?

Sent from my iPhone

"Quimby, Frank" <frank_quimby@ios.doi.gov>

From: "Quimby, Frank" <frank_quimby@ios.doi.gov>
Sent: Fri Jan 20 2017 20:17:01 GMT-0700 (MST)
To: heather.swift83@icloud.com

Subject: Fwd: Twitter directive is now a story

several media asking about twitter issue do you want NPS to respond with their
statement?

---------- Forwarded message ----------

From: Thomas Crosson <thomas_crosson@nps.gov>

Date: Fri, Jan 20, 2017 at 9:58 PM

Subject: Re: Twitter directive is now a story

To: April Slayton <april_slayton@nps.gov>

Cc: Frank Quimby <frank_quimby@ios.doi.gov>, "rebecca_matulka@ios.doi.gov"
<rebecca_matulka@ios.doi.gov>, "larry_gillick@ios.doi.gov" <larry_qillick@ios.doi.gov>,
Tim Cash <tim_cash@nps.gov>, Amber Smigiel <amber_smigiel@nps.gov>, Leah Duran
<leah_duran@ios.doi.gov>




This story is prompting the WashPost to ask about this. Also have other national outlets
asking too. My strongest recommendation is to get a statement out ASAP. Even if it just
confirms the main points.

Tom Crosson
NPS Public Affairs

On Jan 20, 2017, at 9:49 PM, April Slayton <april_slayton@nps.gov> wrote:

Frank and all:

The information about the Twitter moratorium is now in the news:
http://gizmodo.com/national-park-service-banned-from-tweeting-after-anti-t-
1791449526

We are getting press inquiries about this - how should we proceed? Should we
refer them to DOl Comms? Or is there a statement we should make?

Sent from my iPhone

Larry Gillick <larry_gillick@ios.doi.gov>

From: Larry Gillick <larry_gillick@ios.doi.gov>

Sent: Fri Jan 20 2017 21:30:19 GMT-0700 (MST)

To: April Slayton <april_slayton@nps.gov>
Frank Quimby <frank_quimby@ios.doi.gov>,

CC: "rebecca_matulka@ios.doi.gov"
<rebecca_matulka@ios.doi.gov>

Subject: Re: Twitter directive is now a story

I'm inclined to see if this dies by Monday. If not, I'm inclined to agree in principle with
April.

Sent from my iPhone

On Jan 20, 2017, at 10:10 PM, April Slayton <april_slayton@nps.gov> wrote:

The statement should likely come from DOI not NPS - | would recommend the
statement say something along the lines of:



While we investigate the situation involving some questionable tweets
published on Friday, the Department's communications team determined that
it was important to stand down Twitter activity across the Department
temporarily, with an exception made for public safety messages.

Sent from my iPhone

On Jan 20, 2017, at 9:58 PM, Thomas Crosson <thomas_crosson@nps.gov>
wrote:

This story is prompting the WashPost to ask about this. Also have
other national outlets asking too. My strongest recommendation is
to get a statement out ASAP. Even if it just confirms the main
points.

Tom Crosson
NPS Public Affairs

On Jan 20, 2017, at 9:49 PM, April Slayton
<april_slayton@nps.gov> wrote:

Frank and all:

The information about the Twitter moratorium is now in
the news:
http://gizmodo.com/national-park-service-banned-from-
tweeting-after-anti-t-1791449526

We are getting press inquiries about this - how should
we proceed? Should we refer them to DOl Comms? Or
is there a statement we should make?

Sent from my iPhone

"Quimby, Frank" <frank_quimby@ios.doi.gov>

From: "Quimby, Frank" <frank_quimby@ios.doi.gov>
Sent: Fri Jan 20 2017 21:32:39 GMT-0700 (MST)
To: Larry Gillick <larry_gillick@ios.doi.gov>
Subject: Re: Twitter directive is now a story

trying desperately to get a decision now megan bloomgren is working it but seems
disinclined to respond tonight



On Fri, Jan 20, 2017 at 11:30 PM, Larry Gillick <larry_gillick@ios.doi.gov> wrote:
I'm inclined to see if this dies by Monday. If not, I'm inclined to agree in principle with
April.

Sent from my iPhone

On Jan 20, 2017, at 10:10 PM, April Slayton <april slayton@nps.gov> wrote:

The statement should likely come from DOI not NPS - | would recommend
the statement say something along the lines of:

While we investigate the situation involving some questionable tweets
published on Friday, the Department's communications team determined
that it was important to stand down Twitter activity across the Department
temporarily, with an exception made for public safety messages.

Sent from my iPhone

On Jan 20, 2017, at 9:58 PM, Thomas Crosson
<thomas_crosson@nps.gov> wrote:

This story is prompting the WashPost to ask about this. Also
have other national outlets asking too. My strongest
recommendation is to get a statement out ASAP. Even if it just
confirms the main points.

Tom Crosson
NPS Public Affairs

On Jan 20, 2017, at 9:49 PM, April Slayton
<april_slayton@nps.gov> wrote:

Frank and all:

The information about the Twitter moratorium is now
in the news:
http://gizmodo.com/national-park-service-banned-
from-tweeting-after-anti-t-1791449526

We are getting press inquiries about this - how
should we proceed? Should we refer them to DOI
Comms? Or is there a statement we should make?

Sent from my iPhone
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"Quimby, Frank" <frank_quimby@ios.doi.gov>

From: "Quimby, Frank" <frank_quimby@ios.doi.gov>
Sent: Fri Jan 20 2017 21:14:36 GMT-0700 (MST)

To: Megan Bloomgren (S} @9mail.com>
Subject: assume you saw this

Attachments: image.qgif
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The National Park service retweeted some sick Donald Trump burns, noting how, uh,
lightly attended his inauguration was compared to Barack Obama’s in 2009. But now, the
NPS has been ordered by its Washington support office to “immediately cease use of
government Twitter accounts until further notice,” according to an internal email

obtained by Gizmodo.

National Park Service Owns Trump on Twitter Inlineimage 1
One Last Time [Updated]

President Trump’s administration apparently hasn’t gotten its The NPS later removed
hands on the National Park Service... the retweets, but one
Read more NPS account has

already noted it will cease tweeting.

Here’s the email sent to National Park employees earlier today:

All:

We have received direction from the Department through [the Washington Support
Office] that directs all [Department of Interior] bureaus to immediately cease use of

government Twitter accounts until further notice.

PWR parks that use Twitter as part of their crisis communications plans need to alter
their contingency plans to accommodate this requirement. Please ensure all
scheduled posts are deleted and automated cross-platform social media connections
to your twitter accounts are severed. The expectation is that there will be absolutely

no posts to Twitter.

In summary, this Twitter stand down means we will cease use of Twitter
immediately. However, there is no need to suspend or delete government accounts

until directed.

This does not affect use of other approved social media platforms. We expect further



guidance to come next week and we will share accordingly.

Thanks for your help!
One Park Ranger tells Gizmodo “Unofficial word on the employee facebook page is that it
was because of those two [retweets] (which might have been an accident).”

Hail to our glorious new leader!

William Turton @uwilliamturton

Staff Writer, Gizmodo | william.turton@gizmodo.com

PGP Fingerprint: 88DF AB75 FAFC 1D10 4C45 A875 CA45 ABEG B08D 8ES52 | PGP Key
OTR Fingerprint: 47F02E79 399AB8FA CC2A4DEF 4573B25F 18AB41D2
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got thru to Megan Bloomgres

"Quimby, Frank" <frank_quimby@ios.doi.gov>

From: "Quimby, Frank" <frank_quimby@ios.doi.gov>
Sent: Fri Jan 20 2017 21:00:22 GMT-0700 (MST)
Rebecca Matulka <rebecca_matulka@ios.doi.gov>, April
To: Slayton <april_slayton@nps.gov>, Thomas Crosson
<thomas_crosson@nps.gov>
Subject: got thru to Megan Bloomgres

who is heather's assistant and told her we need to respond. Her initial message is we
can not respond tonight sent her the draft language below and told her somebody needs
to respond tonight waiting for her reply

The two tweets posted on the National Park Service's social media
account Friday were inappropriate and inconsistent with the agency's
overall approach to engaging the public through social media.

Moving forward, the agency will provide better guidance to all employees who
post to official NPS social media accounts about best practices and

appropriate content for posts and retweets. We apologize for these

tweets and pledge to maintain the highest standards for our social

media content moving forward.

Out of an abundance of caution , while we investigate the situation involving some questionable tweets

published on Friday, the Department's communications team determined that it was important to stand down
Twitter activity across the Department temporarily, with an exception made for public safety messages.

Thomas Crosson <Thomas_Crosson@nps.gov>

From: Thomas Crosson <Thomas_Crosson@nps.gov>
Sent: Fri Jan 20 2017 21:02:09 GMT-0700 (MST)
Frank Quimby <frank_quimby@ios.doi.gov>, Rebecca
To: Matulka <rebecca_matulka@ios.doi.gov>, April Slayton
<april_slayton@nps.gov>
Subject: RE: got thru to Megan Bloomgres

Copy, Frank....thanks for tracking this down. Standing by.

From: Quimby, Frank [mailto:frank quimby@ios.doi.gov]



Sent: Friday, January 20, 2017 11:00 PM
To: Rebecca Matulka; April Slayton; Thomas Crosson
Subject: got thru to Megan Bloomgres

who is heather's assistant and told her we need to respond. Her initial message is we can not
respond tonight sent her the draft language below and told her somebody needs to respond tonight
waiting for her reply

The two tweets posted on the National Park Service's social media
account Friday were inappropriate and inconsistent with the agency's
overall approach to engaging the public through social media.

Moving forward, the agency will provide better guidance to all employees who
post to official NPS social media accounts about best practices and

appropriate content for posts and retweets. We apologize for these

tweets and pledge to maintain the highest standards for our social

media content moving forward.

Out of an abundance of caution , while we investigate the situation involving some questionable tweets
published on Friday, the Department's communications team determined that it was important to stand down
Twitter activity across the Department temporarily, with an exception made for public safety messages.
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this is what NPS proposes either NPS or DOI say

"Quimby, Frank" <frank_quimby@ios.doi.gov>

From: "Quimby, Frank" <frank_quimby@ios.doi.gov>
Sent: Fri Jan 20 2017 20:55:37 GMT-0700 (MST)

To: _@gmail.com

Subject: this is what NPS proposes either NPS or DOI say

The two tweets posted on the National Park Service's social media
account Friday were inappropriate and inconsistent with the agency's
overall approach to engaging the public through social media.

Moving forward, the agency will provide better guidance to all employees who
post to official NPS social media accounts about best practices and
appropriate content for posts and retweets. We apologize for these

tweets and pledge to maintain the highest standards for our social

media content moving forward.

Out of an abundance of caution , while we investigate the situation involving some
questionable tweets

published on Friday, the Department's communications team determined that it was
important to stand down

Twitter activity across the Department temporarily, with an exception made for public
safety messages.

Megan Bloomgren <megbloomgren@gmail.com>

From: Megan Bloomgren <{{SHSIII@gmail.com>

Sent: Fri Jan 20 2017 21:00:05 GMT-0700 (MST)
To: "Quimby, Frank" <frank_quimby@ios.doi.gov>
Subject: Re: this is what NPS proposes either NPS or DOI say



Which reporter at the Wash Post is writing? Is it Tim Cama at the Hill?

On Jan 20, 2017, at 10:55 PM, Quimby, Frank <frank quimby@ios.doi.gov> wrote:

The two tweets posted on the National Park Service's social media
account Friday were inappropriate and inconsistent with the agency's
overall approach to engaging the public through social media.

Moving forward, the agency will provide better guidance to all employees who
post to official NPS social media accounts about best practices and
appropriate content for posts and retweets. We apologize for these

tweets and pledge to maintain the highest standards for our social

media content moving forward.

Out of an abundance of caution , while we investigate the situation involving
some questionable tweets

published on Friday, the Department's communications team determined that
it was important to stand down

Twitter activity across the Department temporarily, with an exception made for
public safety messages.

"Quimby, Frank" <frank_quimby@ios.doi.gov>

From: "Quimby, Frank" <frank_quimby@ios.doi.gov>

Sent: Fri Jan 20 2017 21:00:52 GMT-0700 (MST)

To: Megan Bloomgren _@gmail.com>
Subject: Re: this is what NPS proposes either NPS or DOI say

yes Cama at Hill checking on wash post reporter

On Fri, Jan 20, 2017 at 11:00 PM, Megan BIoomgren_ mail.com>

wrote:
Which reporter at the Wash Post is writing? Is it Tim Cama at the Hill?

On Jan 20, 2017, at 10:55 PM, Quimby, Frank <frank_quimby@ios.doi.gov> wrote:

The two tweets posted on the National Park Service's social media
account Friday were inappropriate and inconsistent with the agency's



overall approach to engaging the public through social media.

Moving forward, the agency will provide better guidance to all employees
who

post to official NPS social media accounts about best practices and
appropriate content for posts and retweets. We apologize for these
tweets and pledge to maintain the highest standards for our social

media content moving forward.

Out of an abundance of caution , while we investigate the situation involving
some questionable tweets

published on Friday, the Department's communications team determined
that it was important to stand down

Twitter activity across the Department temporarily, with an exception made
for public safety messages.



Conversation Contents

nps also recommends this

"Quimby, Frank" <frank_quimby@ios.doi.gov>

From:
Sent:
To:
Subject:

April Slayton

"Quimby, Frank" <frank_quimby@ios.doi.gov>
Fri Jan 20 2017 20:34:14 GMT-0700 (MST)

IR o< cor

nps also recommends this

10:10 PM (21 minutes
ago)

The statement should likely come from DOI not NPS - | would recommend the statement say something along the

lines of:

While we investigate the situation involving some questionable tweets published on Friday, the Department's
communications team determined that it was important to stand down Twitter activity across the Department
temporarily, with an exception made for public safety messages.
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Good Evening

"DOI, WatchOffice" <doi=watch=office@ios.doi.gov>

From: "DOI, WatchOffice" <doi_watch_office@ios.doi.gov>
Sent: Fri Jan 20 2017 20:13:12 GMT-0700 (MST)

To: Frank Quimby <frank_quimby@ios.doi.gov>
Subject: Good Evening

Please contact Tom Crossing, ASAP at (X&)} or (K, . In ref to the

ongoing twitter issue.
v/r

Cheryl Sample

Interior Operations Center

Office of Emergency Management
U.S. Department of the Interior

877.246.1373 :Toll Free
202.208.4108 :Main Phone

202.208.7064 :Secure
202.208.3421 :Fax

Email: DOl Watch Office@ios.doi.qgov
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thanks for all your help

"Quimby, Frank" <frank_quimby@ios.doi.gov>

From: "Quimby, Frank" <frank_quimby@ios.doi.gov>
Sent: Fri Jan 20 2017 17:58:10 GMT-0700 (MST)
Larry Gillick <larry_gillick@ios.doi.gov>, Rebecca Matulka
To: <rebecca_matulka@ios.doi.gov>, "Duran, Leah"
<leah_duran@ios.doi.gov>
Subject: thanks for all your help

i am still waiting for Heather to get WH clearance on draft NPS language explaining the

inappropriate twitter, | understand we may not get anything tonight. But wanted to thank
you both for outstanding efforts once the alarm sounded. I'll stay in touch and send you
anything approved or any new developments, below is the language nps drafted.

The two tweets posted on the National Park Service's social media
account today were inappropriate and inconsistent with the agency's
overall approach to engaging the public through social media. Moving
forward, the agency will provide better guidance to all employees who
post to official NPS social media accounts about best practices and
appropriate content for posts and retweets. We apologize for these
tweets and pledge to maintain the highest standards for our social
media content moving forward.

perhaps some of these ideas can be used when you propose a plan for restarting tweeting...
after the bureaus have provided better guidance to all employees who

post to official social media accounts about best practices and

appropriate content for posts and retweets.

Rebecca Matulka <rebecca=matuIka@ios.doi.gov>

From: Rebecca Matulka <rebecca_matulka@ios.doi.gov>
Sent: Fri Jan 20 2017 20:02:05 GMT-0700 (MST)

To: "Quimby, Frank" <frank_quimby@ios.doi.gov>

cC: Larry Gillick <larry_gillick@ios.doi.gov>, "Duran, Leah"

<leah_duran@ios.doi.gov>
Subject: Re: thanks for all your help



Thanks for the update, Frank. Larry and | have guidance on doi.gov. We'll look into it on
Monday to see if it needs to be updated.

Sent from my iPhone

On Jan 20, 2017, at 7:58 PM, Quimby, Frank <frank_quimby@ios.doi.gov> wrote:

i am still waiting for Heather to get WH clearance on draft NPS language
explaining the inappropriate twitter, | understand we may not get anything
tonight. But wanted to thank you both for outstanding efforts once the alarm
sounded. I'll stay in touch and send you anything approved or any new
developments, below is the language nps drafted.

The two tweets posted on the National Park Service's social media
account today were inappropriate and inconsistent with the agency's
overall approach to engaging the public through social media. Moving
forward, the agency will provide better guidance to all employees who
post to official NPS social media accounts about best practices and
appropriate content for posts and retweets. We apologize for these
tweets and pledge to maintain the highest standards for our social
media content moving forward.

perhaps some of these ideas can be used when you propose a plan for restarting tweeting...
after the bureaus have provided better guidance to all employees who

post to official social media accounts about best practices and

appropriate content for posts and retweets.
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this is the correct language for handling the stop tweeting directive

"Quimby, Frank" <frank_quimby@ios.doi.gov>

From: "Quimby, Frank" <frank_quimby@ios.doi.gov>
Sent: Fri Jan 20 2017 15:10:22 GMT-0700 (MST)

DOI_OPA_Bureau_Contacts
<doi_opa_bureau_contacts@ios.doi.gov>

Subject: thls is the correct language for handling the stop tweeting
directive

To:

The new administration has said that the Department and all Bureaus
are not supposed to tweet this weekend and wait for guidance until
Monday.

Please make sure to that any scheduled tweets are no longer scheduled.

If you have questions, you can contact Rebecca Matlulka at [{SHISHIN-

Rebecca Matulka <rebecca=matuIka@ios.doi.gov>

From: Rebecca Matulka <rebecca_matulka@ios.doi.gov>
Sent: Fri Jan 20 2017 15:59:44 GMT-0700 (MST)
To: Tim Cash <tim_cash@nps.gov>, "Quinn, Michael"

<michael_quinn@nps.gov>, frank_quimby@ios.doi.gov

Kirby-Lynn Shedlowski <kirbylynn_shedlowski@nps.gov>,
. Amber Smigiel <amber_smigiel@nps.gov>, April Slayton
CC: .
<april_slayton@nps.gov>, Thomas Crosson
<thomas_crosson@nps.gov>

Subject: Re: thls is 'the gorrect language for handling the stop
tweeting directive

Adding Frank, who is in touch with the new political team. He can ask about getting an
exemption for weather-related public safety tweets.

Sent from my iPhone

On Jan 20, 2017, at 5:47 PM, Tim Cash <tim_cash@nps.gov> wrote:




Looping in NPS Comms for awareness and guidance.

Tim Cash

Chief of Digital Strategy
Office of Communications
National Park Service
(202) 436-6206
WWW.NPS.gov

On Jan 20, 2017, at 4:45 PM, Quinn, Michael <michael guinn@nps.qgov>
wrote:

Tim, Rebecca,

Just to let you know, we're in the middle of a major winter storm
and Twitter is an established way that we connect with travelers -
and inform them of park road closures and deliver safety
messages.

We also use Twitter to exchange info with the AZ Dept of
Transportation and the National Weather Service.

Any suggestions?

<snowpeak.JPG>

Michael Quinn

Visual Information Specialist
Website Coordinator

Grand Canyon National Park
P.O. Box 129

2C Albright Avenue

Grand Canyon, AZ 86023
(928) 638-7784

michael quinn@nps.gov

On Fri, Jan 20, 2017 at 3:34 PM, Cash, Tim <tim_cash@nps.gov>
wrote:
All, FYI below, please distribute to your park, program, and office
digital and social media managers. We must stop tweeting




immediately from ALL NPS accounts. AD for Communications
April Slayton has also sent this to regional P1Os, but please also
share with other relevant NPS channels so we maximize
coverage for this critical directive.

---------- Forwarded message ----------

From: April Slayton <april_slayton@nps.gov>

Date: Fri, Jan 20, 2017 at 4:20 PM

Subject: Fwd: this is the correct language for handling the stop
tweeting directive

To: Tim Cash <tim_cash@nps.gov>, Amber Smigiel
<amber_smigiel@nps.gov>, Thomas Crosson
<thomas_crosson@nps.gov>

Sent from my iPhone

Begin forwarded message:

From: "Quimby, Frank" <frank_gquimby@ios.doi.gov>
Date: January 20, 2017 at 5:10:22 PM EST

To: DOI_OPA Bureau_Contacts
<doi_opa_bureau_contacts@ios.doi.gov>

Subject: this is the correct language for handling
the stop tweeting directive

The new administration has said that the Department and all
Bureaus

are not supposed to tweet this weekend and wait for guidance until
Monday.

Please make sure to that any scheduled tweets are no longer
scheduled.

If you have questions, you can contact Rebecca Matlulka at-

Tim Cash
Chief of Digital Strategy
Office of Communications



National Park Service
(202) 436-6206
WWW.NPS.gov

"Quimby, Frank" <frank_quimby@ios.doi.gov>

From: "Quimby, Frank" <frank_quimby@ios.doi.gov>
Sent: Fri Jan 20 2017 16:02:04 GMT-0700 (MST)
To: heather.swift8 3@icloud.com

Subject: Fwd: .th|s IS thg correct language for handling the stop
tweeting directive

this is Grand Canyon's request to NPS and us

---------- Forwarded message ----------

From: Rebecca Matulka <rebecca_matulka@ios.doi.gov>

Date: Fri, Jan 20, 2017 at 5:59 PM

Subject: Re: this is the correct language for handling the stop tweeting directive

To: Tim Cash <tim_cash@nps.gov>, "Quinn, Michael" <michael_quinn@nps.gov>,
frank quimby@ios.doi.gov

Cc: Kirby-Lynn Shedlowski <kirbylynn_shedlowski@nps.gov>, Amber Smigiel
<amber_smigiel@nps.gov>, April Slayton <april_slayton@nps.gov>, Thomas Crosson
<thomas_crosson@nps.gov>

Adding Frank, who is in touch with the new political team. He can ask about getting an
exemption for weather-related public safety tweets.

Sent from my iPhone

On Jan 20, 2017, at 5:47 PM, Tim Cash <tim_cash@nps.gov> wrote:

Looping in NPS Comms for awareness and guidance.

Tim Cash

Chief of Digital Strategy
Office of Communications
National Park Service
(202) 436-6206
WWW.NPS.gov

On Jan 20, 2017, at 4:45 PM, Quinn, Michael <michael_quinn@nps.gov>
wrote:




Tim, Rebecca,

Just to let you know, we're in the middle of a major winter storm
and Twitter is an established way that we connect with travelers -
and inform them of park road closures and deliver safety
messages.

We also use Twitter to exchange info with the AZ Dept of
Transportation and the National Weather Service.

Any suggestions?

<snowpeak.JPG>

Michael Quinn

Visual Information Specialist
Website Coordinator

Grand Canyon National Park
P.O. Box 129

2C Albright Avenue

Grand Canyon, AZ 86023
(928) 638-7784

michael quinn@nps.gov

On Fri, Jan 20, 2017 at 3:34 PM, Cash, Tim <tim_cash@nps.gov>

wrote:
All, FYI below, please distribute to your park, program, and office
digital and social media managers. We must stop tweeting
immediately from ALL NPS accounts. AD for Communications
April Slayton has also sent this to regional PIOs, but please also
share with other relevant NPS channels so we maximize
coverage for this critical directive.

---------- Forwarded message ----------

From: April Slayton <april_slayton@nps.gov>

Date: Fri, Jan 20, 2017 at 4:20 PM

Subject: Fwd: this is the correct language for handling the stop
tweeting directive

To: Tim Cash <tim_cash@nps.gov>, Amber Smigiel
<amber_smigiel@nps.gov>, Thomas Crosson
<thomas_crosson@nps.gov>




Sent from my iPhone

Begin forwarded message:

From: "Quimby, Frank" <frank_quimby@ios.doi.gov>
Date: January 20, 2017 at 5:10:22 PM EST

To: DOI_OPA Bureau_Contacts
<doi_opa_bureau_contacts@ios.doi.gov>

Subject: this is the correct language for handling
the stop tweeting directive

The new administration has said that the Department and all
Bureaus

are not supposed to tweet this weekend and wait for guidance until
Monday.

Please make sure to that any scheduled tweets are no longer
scheduled.

If you have questions, you can contact Rebecca Matlulka at-

Tim Cash

Chief of Digital Strategy
Office of Communications
National Park Service
(202) 436-6206
WWW.NPS.gov

Rebecca Matulka <rebecca=matuIka@ios.doi.gov>

From:
Sent:
To:

Rebecca Matulka <rebecca_matulka@ios.doi.gov>

Fri Jan 20 2017 16:20:42 GMT-0700 (MST)

"Shedlowski, Kirby-Lynn" <kirbylynn_shedlowski@nps.gov>
Tim Cash <tim_cash@nps.gov>, "Quinn, Michael"



<michael_quinn@nps.gov>, Amber Smigiel

CC: <amber_smigiel@nps.gov>, April Slayton
<april_slayton@nps.gov>, Thomas Crosson
<thomas_crosson@nps.gov>, frank_quimby@ios.doi.gov

Re: this is the correct language for handling the stop
tweeting directive

Subject:
The new team says you can continue to tweet for about the weather for public safety.
Sorry if someone else already sent this to you.

Sent from my iPhone

On Jan 20, 2017, at 5:58 PM, Shedlowski, Kirby-Lynn <kirbylynn_shedlowski@nps.gov>
wrote:

Thanks Tim!

April and Tom- the weather and road conditions are deteriorating. The forecast hasn't been totally
on target for this storm so far (we've received more snow in the first 24 hours than predicted).
Current visibility is poor.

Being able to provide visitors with up-to-date information is imperative.
Please feel free to call me.

Kirby

Kirby-Lynn Shedlowski
Acting Public Affairs Officer
Grand Canyon National Park
P.O. Box 129

Grand Canyon, AZ 86023
928-638-7958 office
928-606-9905 cell
928-638-7815 fax

Grand Canyon News Releases
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On Fri, Jan 20, 2017 at 3:46 PM, Tim Cash <tim_cash@nps.gov> wrote:
Looping in NPS Comms for awareness and guidance.

Tim Cash



Chief of Digital Strategy
Office of Communications
National Park Service
(202) 436-6206
WWW.NpPS.gov

On Jan 20, 2017, at 4:45 PM, Quinn, Michael <michael_quinn@nps.gov>
wrote:

Tim, Rebecca,

Just to let you know, we're in the middle of a major winter storm
and Twitter is an established way that we connect with travelers
- and inform them of park road closures and deliver safety
messages.

We also use Twitter to exchange info with the AZ Dept of
Transportation and the National Weather Service.

Any suggestions?

<snowpeak.JPG>

Michael Quinn

Visual Information Specialist
Website Coordinator

Grand Canyon National Park
P.O. Box 129

2C Albright Avenue

Grand Canyon, AZ 86023
(928) 638-7784

michael quinn@nps.gov

On Fri, Jan 20, 2017 at 3:34 PM, Cash, Tim

<tim_cash@nps.gov> wrote:
All, FYI below, please distribute to your park, program, and
office digital and social media managers. We must stop
tweeting immediately from ALL NPS accounts. AD for
Communications April Slayton has also sent this to regional
P1Os, but please also share with other relevant NPS channels
SO we maximize coverage for this critical directive.

---------- Forwarded message ----------
From: April Slayton <april_slayton@nps.gov>




Date: Fri, Jan 20, 2017 at 4:20 PM

Subject: Fwd: this is the correct language for handling the
stop tweeting directive

To: Tim Cash <tim_cash@nps.gov>, Amber Smigiel
<amber_smigiel@nps.gov>, Thomas Crosson
<thomas_crosson@nps.gov>

Sent from my iPhone

Begin forwarded message:

From: "Quimby, Frank"
<frank_quimby@ios.doi.gov>

Date: January 20, 2017 at 5:10:22 PM EST
To: DOI_OPA_Bureau_Contacts
<doi_opa_bureau_contacts@ios.doi.gov>
Subject: this is the correct language for
handling the stop tweeting directive

The new administration has said that the Department and all
Bureaus

are not supposed to tweet this weekend and wait for guidance
until

Monday.

Please make sure to that any scheduled tweets are no longer
scheduled.

If you have questions, you can contact Rebecca Matlulka at

Tim Cash

Chief of Digital Strategy
Office of Communications
National Park Service
(202) 436-6206
WWW.NPS.gov




"Shedlowski, Kirby-Lynn" <kirbylynn_shedlowski@nps.gov>

From: "Shedlowski, Kirby-Lynn" <kirbylynn_shedlowski@nps.gov>
Sent: Fri Jan 20 2017 16:25:24 GMT-0700 (MST)
To: Rebecca Matulka <rebecca_matulka@ios.doi.gov>

Tim Cash <tim_cash@nps.gov>, "Quinn, Michael"
<michael_quinn@nps.gov>, Amber Smigiel

CC: <amber_smigiel@nps.gov>, April Slayton
<april_slayton@nps.gov>, Thomas Crosson
<thomas_crosson@nps.gov>, frank_quimby@ios.doi.gov

Re: this is the correct language for handling the stop

Subject: tweeting directive

Thank you all for the quick response.

Kirby

Kirby-Lynn Shedlowski
Acting Public Affairs Officer
Grand Canyon National Park
P.O. Box 129

Grand Canyon, AZ 86023
928-638-7958 office
928-606-9905 cell
928-638-7815 fax

Grand Canyon News Releases
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On Fri, Jan 20, 2017 at 4:20 PM, Rebecca Matulka <rebecca_matulka@ios.doi.gov>
wrote:
The new team says you can continue to tweet for about the weather for public safety.

Sorry if someone else already sent this to you.
Sent from my iPhone

On Jan 20, 2017, at 5:58 PM, Shedlowski, Kirby-Lynn
<kirbylynn_shedlowski@nps.gov> wrote:

Thanks Tim!

April and Tom- the weather and road conditions are deteriorating. The forecast hasn't been
totally on target for this storm so far (we've received more snow in the first 24 hours than



predicted). Current visibility is poor.
Being able to provide visitors with up-to-date information is imperative.
Please feel free to call me.

Kirby

Kirby-Lynn Shedlowski
Acting Public Affairs Officer
Grand Canyon National Park
P.O. Box 129

Grand Canyon, AZ 86023
928-638-7958 office
928-606-9905 cell
928-638-7815 fax

Grand Canyon News Releases
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On Fri, Jan 20, 2017 at 3:46 PM, Tim Cash <tim_cash@nps.gov> wrote:
Looping in NPS Comms for awareness and guidance.

Tim Cash

Chief of Digital Strategy
Office of Communications
National Park Service
(202) 436-6206
WWW.NpPS.gov

On Jan 20, 2017, at 4:45 PM, Quinn, Michael <michael_quinn@nps.gov>
wrote:

Tim, Rebecca,

Just to let you know, we're in the middle of a major winter
storm and Twitter is an established way that we connect with
travelers - and inform them of park road closures and deliver
safety messages.

We also use Twitter to exchange info with the AZ Dept of
Transportation and the National Weather Service.



Any suggestions?

<snowpeak.JPG>

Michael Quinn

Visual Information Specialist
Website Coordinator

Grand Canyon National Park
P.O. Box 129

2C Albright Avenue

Grand Canyon, AZ 86023
(928) 638-7784

michael quinn@nps.gov

On Fri, Jan 20, 2017 at 3:34 PM, Cash, Tim

<tim_cash@nps.gov> wrote:
All, FYI below, please distribute to your park, program, and
office digital and social media managers. We must stop
tweeting immediately from ALL NPS accounts. AD for
Communications April Slayton has also sent this to regional
P1Os, but please also share with other relevant NPS
channels so we maximize coverage for this critical directive.

---------- Forwarded message ----------

From: April Slayton <april_slayton@nps.gov>

Date: Fri, Jan 20, 2017 at 4:20 PM

Subject: Fwd: this is the correct language for handling the
stop tweeting directive

To: Tim Cash <tim_cash@nps.gov>, Amber Smigiel
<amber_smigiel@nps.gov>, Thomas Crosson
<thomas_crosson@nps.gov>

Sent from my iPhone

Begin forwarded message:

From: "Quimby, Frank"
<frank_quimby@ios.doi.gov>

Date: January 20, 2017 at 5:10:22 PM EST
To: DOI_OPA _ Bureau_Contacts




<doi_opa_bureau_contacts@ios.doi.gov>
Subject: this is the correct language for
handling the stop tweeting directive

The new administration has said that the Department and all
Bureaus

are not supposed to tweet this weekend and wait for
guidance until

Monday.

Please make sure to that any scheduled tweets are no
longer scheduled.

If you have questions, you can contact Rebecca Matlulka at

Tim Cash

Chief of Digital Strategy
Office of Communications
National Park Service
(202) 436-6206
WWW.NpPS.gov
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Security measures for Twitter accounts

Rebecca Matulka <rebecca=matuIka@ios.doi.gov>

From: Rebecca Matulka <rebecca_matulka@ios.doi.gov>
Sent: Fri Jan 20 2017 16:18:51 GMT-0700 (MST)

To: frank_quimby@ios.doi.gov, larry_gillick@ios.doi.gov
Subject: Security measures for Twitter accounts

Wanted to update you on the security measures we took today to prevent any incidents
like that happened to NPS's twitter account, and steps NPS took once they were alerted
to about the tweets. | updated all passwords today at noon for Interior's accounts and
revoked app access (this forces anyone logged in on a phone app to have to enter the
new password) to prevent any inappropriate retweets. After the rogue retweets from
National Park Service twitter account, NPS updated their password and revoked app
access. They tracked the last login to 4:16 pm in San Francisco. It seems someone in
who had access to the account accidentally retweeted. Sent from my iPhone

"Quimby, Frank" <frank_quimby@ios.doi.gov>

From: "Quimby, Frank" <frank_quimby@ios.doi.gov>
Sent: Fri Jan 20 2017 16:20:10 GMT-0700 (MST)
To: B @icloud.com

Subject: Fwd: Security measures for Twitter accounts

—————————— Forwarded message ----------

From: Rebecca Matulka <rebecca_matulka@ios.doi.gov>
Date: Fri, Jan 20, 2017 at 6:18 PM

Subject: Security measures for Twitter accounts

To: frank_quimby@ios.doi.gov, larry_gillick@ios.doi.gov

Wanted to update you on the security measures we took today to prevent
any incidents like that happened to NPS's twitter account, and steps
NPS took once they were alerted to about the tweets.

| updated all passwords today at noon for Interior's accounts and
revoked app access (this forces anyone logged in on a phone app to



have to enter the new password) to prevent any inappropriate retweets.

After the rogue retweets from National Park Service twitter account,
NPS updated their password and revoked app access. They tracked the
last login to 4:16 pm in San Francisco. It seems someone in who had
access to the account accidentally retweeted.

Sent from my iPhone
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grand canyon request for exemption

"Quimby, Frank" <frank_quimby@ios.doi.gov>

From: "Quimby, Frank" <frank_quimby@ios.doi.gov>
Sent: Fri Jan 20 2017 16:03:26 GMT-0700 (MST)
To: BREERR ©icloud.com

Subject: grand canyon request for exemption

On Jan 20, 2017, at 5:47 PM, Tim Cash <tim _cash@nps.gov> wrote:

Looping in NPS Comms for awareness and guidance.

Tim Cash

Chief of Digital Strategy
Office of Communications
National Park Service
(202) 436-6206
WWW.Nps.gov

On Jan 20, 2017, at 4:45 PM, Quinn, Michael <michael quinn@nps.gov> wrote:

Tim, Rebecca,

Just to let you know, we're in the middle of a major winter storm and Twitter is an
established way that we connect with travelers - and inform them of park road
closures and deliver safety messages.

We also use Twitter to exchange info with the AZ Dept of Transportation and the
National Weather Service.

Any suggestions?

<snowpeak.JPG>

Michael Quinn

Visual Information Specialist
Website Coordinator

Grand Canyon National Park
P.O. Box 129



2C Albright Avenue

Grand Canyon, AZ 86023
(928) 638-7784

michael quinn@nps.gov

On Fri, Jan 20, 2017 at 3:34 PM, Cash, Tim <tim _cash@nps.gov> wrote:
All, FYI below, please distribute to your park, program, and office digital and
social media managers. We must stop tweeting immediately from ALL NPS
accounts. AD for Communications April Slayton has also sent this to regional
PlOs, but please also share with other relevant NPS channels so we maximize
coverage for this critical directive.

—————————— Forwarded message ----------

From: April Slayton <april slayton@nps.gov>

Date: Fri, Jan 20, 2017 at 4:20 PM

Subject: Fwd: this is the correct language for handling the stop tweeting directive
To: Tim Cash <tim cash@nps.gov>, Amber Smigiel <amber smigiel@nps.gov>
Thomas Crosson <thomas crosson@nps.gov>
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FYI1

"Quimby, Frank" <frank_quimby@ios.doi.gov>

From: "Quimby, Frank" <frank_quimby@ios.doi.gov>

Sent: Fri Jan 20 2017 11:59:24 GMT-0700 (MST)

To: "Simpson, Moshay" <msimpson@osmre.gov>, Christopher Holmes <cholmes@osmre.gov>
Subject: FYI

Fri.,,Jan. 20 | Thu,Jan. 19 | Wed, Jan. 18 | Tue, Jan. 17 | Edition Archive
SEARCH: |

Back to table of contents.

COAL

Pizarchik laments 'pure propaganda’ against Obama regs
Dylan Brown, E&E News reporter
Published: Friday, January 20, 2017

Joe Pizarchik heads back home to Pennsylvania this week as the longest-serving director ever
at the federal Office of Surface Mining Reclamation and Enforcement.

Moshay Simpson
<msimpson@osmre.gov>

Environmental groups were skeptical about the mild-mannered career regulator when President
Obama first nominated him in 2009 (Greenwire, Oct. 8, 2009). Now it's mining companies that
are eager to see him go, accusing him of "overreach" and contributing to the "war on coal."

"That is just pure propaganda,” Pizarchik, who used to head Pennsylvania's Bureau of Mining
and Reclamation, said during an interview this week. "If you just look at the statute, we're doing
what Congress charged us to do."

The 1977 Surface Mining Control and Reclamation Act created
OSMRE. The law puts states in charge of regulating strip coal mining
but tasks OSMRE with making sure they meet national baseline
standards.

"We have more effectively carried out our legal responsibilities over
these past years," Pizarchik said. "I think we've restored the faith in the
agency from the public that was a bit frayed when | got here."

With greens long accusing OSMRE of being too passive, Pizarchik
enhanced oversight inspections in each coal mining state.

The agency also sought out more input from stakeholders —
OSMRE Director Joe conservationists, regulators and industry — to strengthen reviews,
Pizarchik. Photo courtesy Pizarchik said, in a way OSMRE hadn't done before.
of OSMRE.
"Without conducting oversight inspections, people wonder what we're
doing or what the state is doing," he said. "Human nature being what it
is, sometimes in the absence of fact, the human mind fills it with fear."

Many states accused OSMRE of overstepping its bounds and violating SMCRA. They are now
looking to the new administration for relief.

Stream rule

The recently proposed Stream Protection Rule is an example of how people feel about
Pizarchik's OSMRE. Environmentalists said it was an example of the agency finally meeting its
mandate. Companies and states said Pizarchik shut them out.

Fourteen states and Murray Energy Corp. have now filed lawsuits to block the sweeping rule,
which is meant to protect waterways from the effects of mining (Greenwire, Jan. 18).

But Pizarchik, who spent his entire tenure working on the proposal and testified numerous times
at contentious hearings about it, defended his actions.

"We've have had more state involvement, more state comments, more comments from the public
on this rule than any other rule in our history," he said.

When releasing the rule, OSMRE immediately reached out to local regulators, Pizarchik said.
"The states have not accepted that offer. We left the door open to them," he said.

The Stream Protection Rule, Pizarchik said, is a "significant” improvement for all of coal country
— its people, water, environment and even industry.

"All of us who have worked on it can be proud of what we've accomplished here in modemizing
our regulations based on the best science, the best practices that is out there," he said.

Congress has started the process of killing the regulation. Pizarchik urged lawmakers to talk to
their constituents. "Any rational member of Congress who looks at this rule should be supportive
of it," he said.

From: Moshay Simpson
<msimpson@osmre.gov>

Sent: Fri Jan 20 2017 15:48:47
GMT-0700 (MST)

To: "Quimby, Frank“ . 4
<frank_quimby@ios.doi.gov>

ce- Christopher Holmes
<cholmes@osmre.gov>

Subject: Re: FYI

Thanks Frank

Sent from my iPhone

On Jan 20, 2017, at 10:59 AM, Quimby, Frank
<frank quimby@ios doi.gov> wrote:

Fri.,,Jan. 20 | Thu,Jan. 19 | Wed, Jan.

18 | Tue., Jan. 17 | Edition Archive

SEARCH: |

Back to table of contents.




Amid claims the rule would kill the already-imperiled coal industry, Pizarchik said, "It creates
more than twice as many jobs as it impacts.”

Legacy

As for other accomplishments, Pizarchik pointed to his agency's focus on reforesting former
mine sites. Largely through donations, workers and volunteers planted roughly 1.8 million trees
on 3,000 acres. OSMRE also focused on hiring military veterans — 41 percent of new
employees.

"It's been a good run," he said. "It's time for a fresh set of eyes and perspective, for the new folks
to carry on what we've built on these past years."

President Trump has vowed to reverse his predecessor's coal policies, but the Trump transition
is slow-moving at OSMRE.

And advocates know it can take years to undo a previous administration's work. The stream rule,
for example, is a rewrite of George W. Bush-era standards.

Pizarchik hopes the next administration follows through on proposed rulemaking to reform self-
bonding, the controversial practice that allows companies to use their financial health to satisfy
financial assurance requirements (Greenwire, Aug. 16, 2016).

"With the transformation that is going on in the industry due to all the market forces and
competition from low-cost gas that has not settled out yet," Pizarchik said, "we're going to, |
believe, in the next several years see more bankruptcies and more problems."

Another agenda item Pizarchik didn't have time to finish deals with the temporary cessation of
operations at mines, which critics say allows companies to keep "zombie" sites open for years
while avoiding cleanup obligations.

"There needs to be some guidelines ... so a mine just doesn't be shut down for 10 years or
longer with nothing being done out there," Pizarchik said.

Advice for successor

Congress, he said, also needs to eliminate sequestration. The mandatory federal budget cuts
withheld $14 million this year alone from states looking to clean up old mines through the
Abandoned Mine Land fund.

"The best, most charitable thing | can say about that law is that it is really stupid," Pizarchik said.
"Holding money back and starving coal country from jobs is not a way help reduce the nation's
debt."

His successor, Pizarchik said, must "learn the balance that we have to strike between protecting
people and protecting the environment and making sure there's enough coal to meet the
country's energy needs."

Pizarchik will leave his apartment behind to rejoin his wife in Pennsylvania, but with bills to pay,
he expects to be back working around extraction industries in the future.

"l expect I'll be engaged in some fashion in helping to protect water resources," he said, "help
manage that balance."

Twitter: @DylanBrown26 \ Email: dbrown@eenews.n
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Joe Pizarchik heads back home to Pennsylvania this week as the longest-serving director ever
at the federal Office of Surface Mining Reclamation and Enforcement.

Environmental groups were skeptical about the mild-mannered career regulator when President
Obama first nominated him in 2009 (Greenwire, Oct. 8, 2009). Now it's mining companies that
are eager to see him go, accusing him of "overreach" and contributing to the "war on coal."

"That is just pure propaganda," Pizarchik, who used to head Pennsylvania's Bureau of Mining
and Reclamation, said during an interview this week. "If you just look at the statute, we're doing
what Congress charged us to do."

The 1977 Surface Mining Control and Reclamation Act created
OSMRE. The law puts states in charge of regulating strip coal mining
but tasks OSMRE with making sure they meet national baseline
standards.

"We have more effectively carried out our legal responsibilities over
these past years," Pizarchik said. "l think we've restored the faith in the
agency from the public that was a bit frayed when | got here."

With greens long accusing OSMRE of being too passive, Pizarchik
enhanced oversight inspections in each coal mining state.

The agency also sought out more input from stakeholders —

OSMRE Director Joe conservationists, regulators and industry — to strengthen reviews,
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"Without conducting oversight inspections, people wonder what we're
doing or what the state is doing," he said. "Human nature being what it
is, sometimes in the absence of fact, the human mind fills it with fear."



Many states accused OSMRE of overstepping its bounds and violating SMCRA. They are now
looking to the new administration for relief.

Stream rule

The recently proposed Stream Protection Rule is an example of how people feel about
Pizarchik's OSMRE. Environmentalists said it was an example of the agency finally meeting its
mandate. Companies and states said Pizarchik shut them out.

Fourteen states and Murray Energy Corp. have now filed lawsuits to block the sweeping rule,
which is meant to protect waterways from the effects of mining (Greenwire, Jan. 18).

But Pizarchik, who spent his entire tenure working on the proposal and testified numerous times
at contentious hearings about it, defended his actions.

"We've have had more state involvement, more state comments, more comments from the public
on this rule than any other rule in our history," he said.

When releasing the rule, OSMRE immediately reached out to local regulators, Pizarchik said.
"The states have not accepted that offer. We left the door open to them," he said.

The Stream Protection Rule, Pizarchik said, is a "significant" improvement for all of coal country
— its people, water, environment and even industry.

"All of us who have worked on it can be proud of what we've accomplished here in modernizing
our regulations based on the best science, the best practices that is out there," he said.

Congress has started the process of killing the regulation. Pizarchik urged lawmakers to talk to
their constituents. "Any rational member of Congress who looks at this rule should be supportive
of it," he said.

Amid claims the rule would kill the already-imperiled coal industry, Pizarchik said, "It creates
more than twice as many jobs as it impacts.”

Legacy

As for other accomplishments, Pizarchik pointed to his agency's focus on reforesting former
mine sites. Largely through donations, workers and volunteers planted roughly 1.8 million trees
on 3,000 acres. OSMRE also focused on hiring military veterans — 41 percent of new
employees.

"It's been a good run," he said. "It's time for a fresh set of eyes and perspective, for the new folks
to carry on what we've built on these past years."

President Trump has vowed to reverse his predecessor's coal policies, but the Trump transition
is slow-moving at OSMRE.

And advocates know it can take years to undo a previous administration's work. The stream rule,
for example, is a rewrite of George W. Bush-era standards.

Pizarchik hopes the next administration follows through on proposed rulemaking to reform self-
bonding, the controversial practice that allows companies to use their financial health to satisfy
financial assurance requirements (Greenwire, Aug. 16, 2016).

"With the transformation that is going on in the industry due to all the market forces and
competition from low-cost gas that has not settled out yet," Pizarchik said, "we're going to, |
believe, in the next several years see more bankruptcies and more problems."

Another agenda item Pizarchik didn't have time to finish deals with the temporary cessation of
operations at mines, which critics say allows companies to keep "zombie" sites open for years
while avoiding cleanup obligations.

"There needs to be some guidelines ... so a mine just doesn't be shut down for 10 years or
longer with nothing being done out there," Pizarchik said.

Advice for successor

Congress, he said, also needs to eliminate sequestration. The mandatory federal budget cuts
withheld $14 million this year alone from states looking to clean up old mines through the
Abandoned Mine Land fund.

"The best, most charitable thing | can say about that law is that it is really stupid," Pizarchik said.
"Holding money back and starving coal country from jobs is not a way help reduce the nation's
debt."

His successor, Pizarchik said, must "learn the balance that we have to strike between protecting
people and protecting the environment and making sure there's enough coal to meet the
country's energy needs."

Pizarchik will leave his apartment behind to rejoin his wife in Pennsylvania, but with bills to pay,
he expects to be back working around extraction industries in the future.

"l expect I'll be engaged in some fashion in helping to protect water resources," he said, "help
manage that balance."

Twitter: @DylanBrown26 | Email: dborown@eenews.n
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URGENT MESSAGE RE Your Twitter Platforms

"Quimby, Frank" <frank_quimby@ios.doi.gov>

From: "Quimby, Frank" <frank_quimby@ios.doi.gov>
Sent: Fri Jan 20 2017 14:56:27 GMT-0700 (MST)

To: DOI_OPA_Bureau_Contacts
) <doi_opa_bureau_contacts@ios.doi.gov>

Subject: URGENT MESSAGE RE Your Twitter Platforms
all bureaus and the department have been directed by incoming administration to shut
down twitter platforms immediately until further notice, The DOI webcouncil has been

informed of this directive and will also be contacting all bureau web masters to shut down
twitter platforms until further directed.

please contact your bureau web staff immediately and make sure they are complying.

"Moody, Joan" <joan_moody@ios.doi.gov>

From: "Moody, Joan" <joan_moody@ios.doi.gov>

Sent: Fri Jan 20 2017 14:59:44 GMT-0700 (MST)

To: "Quimby, Frank" <frank_quimby@ios.doi.gov>
Subject: Re: URGENT MESSAGE RE Your Twitter Platforms

Greenwire story said "Also today, the National Park Service's Twitter account retweeted a story
about how climate change and civil rights issues had been scrubbed from the White House website.

The NPS account also retweeted images showing bigger crowds at Obama's inauguration in 2009
compared with Trump's inauguration today."

On Fri, Jan 20, 2017 at 4:56 PM, Quimby, Frank <frank quimby@ios.doi.gov> wrote:
all bureaus and the department have been directed by incoming administration to shut
down twitter platforms immediately until further notice, The DOI webcouncil has been
informed of this directive and will also be contacting all bureau web masters to shut
down twitter platforms until further directed.

please contact your bureau web staff immediately and make sure they are complying.



Joan Moody

Senior Public Affairs Specialist
Office of the Secretary MIB 6226
U.S. Department of the Interior
1849 C Street, N.W.
Washington, D.C. 20240
202-208-3280
Joan_Moody@ios.doi.gov

"Shire, Gavin" <gavin=shire@fws.gov>

From: "Shire, Gavin" <gavin_shire@fws.gov>

Sent: Fri Jan 20 2017 15:34:47 GMT-0700 (MST)

To: "Quimby, Frank" <frank_quimby@ios.doi.gov>
Subject: Re: URGENT MESSAGE RE Your Twitter Platforms

By "shut down" do you mean refrain from using or actually shut down? There's a mighty
big difference!

G

Gavin Shire

Chief of Public Affairs

U.S. Fish and Wildlife Service
MS: EA

5275 Leesburg Pike

Falls Church, VA 22041-3803
703-358-2649 (o)
703-346-9123 (c)
gavin_shire@fws.gov

On Fri, Jan 20, 2017 at 4:56 PM, Quimby, Frank <frank_quimby@ios.doi.gov> wrote:
all bureaus and the department have been directed by incoming administration to shut
down twitter platforms immediately until further notice, The DOI webcouncil has been
informed of this directive and will also be contacting all bureau web masters to shut
down twitter platforms until further directed.

please contact your bureau web staff immediately and make sure they are complying.

"Quimby, Frank" <frank_quimby@ios.doi.gov>

From: "Quimby, Frank" <frank_quimby@ios.doi.gov>



Sent: Fri Jan 20 2017 15:38:26 GMT-0700 (MST)
To: "Shire, Gavin" <gavin_shire@fws.gov>
Subject: Re: URGENT MESSAGE RE Your Twitter Platforms

just stop all tweeting not shut down
On Fri, Jan 20, 2017 at 5:34 PM, Shire, Gavin <gavin_shire@fws.gov> wrote:

By "shut down" do you mean refrain from using or actually shut down? There's a
mighty big difference!

G

Gavin Shire

Chief of Public Affairs

U.S. Fish and Wildlife Service
MS: EA

5275 Leesburg Pike

Falls Church, VA 22041-3803
703-358-2649 (o)
703-346-9123 (c)
gavin_shire@fws.gov

On Fri, Jan 20, 2017 at 4:56 PM, Quimby, Frank <frank_quimby@ios.doi.gov> wrote:
all bureaus and the department have been directed by incoming administration to
shut down twitter platforms immediately until further notice, The DOI webcouncil has
been informed of this directive and will also be contacting all bureau web masters to
shut down twitter platforms until further directed.

please contact your bureau web staff immediately and make sure they are
complying.
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Nps twitter

Doug Domenech {ISIEIIIIN @gmail.com>

From: Doug Domenech <dougdomenech@gmail.com>
Sent: Fri Jan 20 2017 15:17:18 GMT-0700 (MST)
To: Edward Keable <edward.keable@sol.doi.gov>,
o: . . .
<frank_quimby@ios.doi.gov>
Subject: Nps twitter

Sent from my iPhone

"Quimby, Frank" <frank_quimby@ios.doi.gov>

From: "Quimby, Frank" <frank_quimby@ios.doi.gov>
Sent: Fri Jan 20 2017 15:29:51 GMT-0700 (MST)

To: Doug Domenech [SNEEII @9mail.com>
Subject: Re: Nps twitter

we are on it at Heather's direction will scrub nps tweets and have all bureaus stop
tweeting until further notice

nps horrified this happened working with heather to get guidance for responses to media
questions nps willing to take the blame and apol;igize publicly

On Fri, Jan 20, 2017 at 5:17 PM, Doug Domenech <{{SJSHI @amail.com> wrote:

Sent from my iPhone
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urgent request re NPS twitter account

"Quimby, Frank" <frank_quimby@ios.doi.gov>

From: "Quimby, Frank" <frank_quimby@ios.doi.gov>
Sent: Fri Jan 20 2017 15:02:20 GMT-0700 (MST)
To: Thomas Crosson <thomas_crosson@nps.gov>, April
o: :
Slayton <april_slayton@nps.gov>
Subject: urgent request re NPS twitter account

all bureaus and the department have been directed by incoming administration to shut down twitter platforms
immediately until further notice, The DOI webcouncil has been informed of this directive and will also be
contacting all bureau web masters to shut down twitter platforms until further directed.

Larry Gillick has been in touch with Tim Cash NPS lead on the DOI Web Council and advised of this urgent
directive

please contact your bureau web staff immediately and make sure they are complying.

April Slayton <april_slayton@nps.gov>

From: April Slayton <april_slayton@nps.gov>

Sent: Fri Jan 20 2017 15:04:26 GMT-0700 (MST)
To: "Quimby, Frank" <frank_quimby@ios.doi.gov>
CC: Thomas Crosson <thomas_crosson@nps.gov>
Subject: Re: urgent request re NPS twitter account

Thanks, Frank - we got the message and are forwarding it. Can we get on the phone with
you and anyone else at DOl Comms this afternoon to develop an appropriate response to
incoming media queries?

Sent from my iPhone

On Jan 20, 2017, at 5:02 PM, Quimby, Frank <frank_quimby@ios.doi.gov> wrote:

all bureaus and the department have been directed by incoming administration to shut down
twitter platforms immediately until further notice, The DOI webcouncil has been informed of this
directive and will also be contacting all bureau web masters to shut down twitter platforms until
further directed.



Larry Gillick has been in touch with Tim Cash NPS lead on the DOI Web Council and advised of
this urgent directive

please contact your bureau web staff immediately and make sure they are complying.
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Fwd: From E&E News PM -- WHITE HOUSE: Trump erases climate, CEQ
from website

"Moody, Joan" <joan_moody@ios.doi.gov>

From: "Moody, Joan" <joan_moody@ios.doi.gov>
Sent: Fri Jan 20 2017 14:54:33 GMT-0700 (MST)
To: "Quimby, Frank" <frank_quimby@ios.doi.gov>, Larry Gillick
o: . . )
<larry_gillick@ios.doi.gov>
s Fwd: From E&E News PM -- WHITE HOUSE: Trump erases
Subject:

climate, CEQ from website

EQENEVWS PM

WHITE HOUSE
Trump erases climate, CEQ from website

Robin Bravender, E&E News reporter
Published: Friday, January 20, 2017
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The Council on Environmental Quality page has been removed from the White House website.

The Trump administration has scrubbed references to climate change and the Council on

Environmental Quality from its website.

Just minutes after President Trump was
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White House website, replacing a photo of

President Obama and the line "Yes, we did.

Yes, we can" with a new home page
featuring a photo of Trump. The site now
says, "Let's Make America Great Again,
Together."

Also gone are the references to the Obama
administration's work on climate change
that were there earlier today.

Instead, the Trump team inserted the new
administration's "top issues," including the
"America First Energy Plan." That plan
pledges to eliminate policies like Obama's
Climate Action Plan and the so-called
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The Trump team has removed the Obama
administration's references to climate change policies.

time. Those websites will likely be overhauled, too, as Trump administration staffers get to work

in the coming weeks.



Also today, the National Park Service's Twitter account retweeted a story about how climate
change and civil rights issues had been scrubbed from the White House website.

The NPS account also retweeted images showing bigger crowds at Obama's inauguration in
2009 compared with Trump's inauguration today.

Want to read more stories like this?

Click here to start a free trial to E&E -- the best way to track policy and markets.

ABOUT E&E NEWS PM - LATE-BREAKING NEWS

E&E News PM is written and produced by the staff of E&E News. A late afternoon roundup providing coverage
of all the breaking and developing policy news from Capitol Hill, around the country and around the world, E&E
News PM is a must-read for the key players who need to be ahead of the next day's headlines. E&E News PM
publishes daily at 4:30 p.m.

E&E News

122 C Street NW 7th Floor Washington, DC 20001
E&E N EWS Phone: 202-628-6500 Fax: 202-737-5299

www.eenews.net

All content is copyrighted and may not be reproduced or retransmitted without the express consent of E&E Publishing, LLC. Click here to
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"Quimby, Frank" <frank_quimby@ios.doi.gov>

From: "Quimby, Frank" <frank_quimby@ios.doi.gov>
Sent: Fri Jan 20 2017 11:58:43 GMT-0700 (MST)
To: Jeff Krauss <jkrauss@blm.gov>
Subject:

FYI

BLM

Kornze urges staff to keep engaged despite ‘pendulum' swings

Scott Streater, E&E News reporter
Published: Friday, January 20, 2017

o

Neil Kornze was the 19th director of the Bureau of Land Management. Photo courtesy of @BLMDirector via Twitter.

Neil Kornze, who yesterday ended more than two years as director of the Bureau of Land
Management, told the agency's staff in a farewell email that they have much to be proud of, and
he urged them to "continue to tackle the nation's most exciting and complicated natural resource
issues."

"Tonight | will turn the lights out in the Director's office for the last time," Kornze wrote in an email
sent to the agency's 10,000 employees on the eve of the incoming Trump administration.

BLM announced last week that Kristin Bail, who most recently served as assistant director for
BLM's Resources and Planning Directorate, will take over today as acting director (Greenwire,
Jan. 13).

In the email to staff — under the subject line "#BLMproud," a Twitter hashtag — Kornze wrote
that being director of the agency that oversees nearly 250 million acres "has been the honor of a
lifetime," and he complimented employees for doing "extraordinary work."

He listed eight BLM accomplishments during his tenure "that stand out," including completing
sweeping greater sage grouse conservation plans covering millions of acres and advancing
"landscape-level planning" measures, such as master leasing plans, that have made onshore oil
and gas production "safer and more responsible."

He also cited the agency's unprecedented efforts to promote renewable energy development.
Since 2009, BLM has approved 60 commercial-scale solar, wind and geothermal power projects
covering more than 305,000 acres of federal lands across the West. All told, the 60 projects
would have the capacity to generate 15,569 megawatts of electricity.

"More than 5 million homes will be powered with clean renewable energy produced on public
lands," he wrote.

Some fear a Trump administration will scale back renewables development and other landscape-
level planning. Trump has vowed to roll back regulations and open more federal lands to oil and
gas drilling and mining activity.

But Kornze, who previously worked three years at BLM and several years for former Sen. Harry
Reid (D-Nev.), wrote in the email that dealing with a changing political climate is just part of
working for the agency.

"As you know, the BLM sometimes gets treated like a pendulum,” he wrote. "One group of
leaders pulls it this way; the next group tugs it that way. | have seen how disruptive those swings
can be and, as a result, | have fought each day for initiatives that add strength and weight to the
core of the organization."



As director, Kornze made tough calls over where to allow oil and gas development, livestock
grazing and off-highway vehicles, and which lands to set aside for recreation, wildlife and
solitude (Greenwire, Dec. 23, 2014).

Just days after his April 2014 confirmation, BLM faced an armed crowd of ranchers and militia
groups as it tried to round up rancher Cliven Bundy's cows that were illegally grazing on federal
lands in the Nevada desert.

Kornze encouraged agency staff in the email to continue to reach out to BLM leaders in the
Trump administration, just as they did with Kornze during his tenure. "Those conversations had a
major impact on where | spent my time and where the agency focused its limited resources," he
wrote.

"Please keep that dialogue going with your new and current leadership," he concluded. "And in
the meantime, know that | will be out there rooting for you as you continue to tackle the nation's
most exciting and complicated natural resource issues."

He added, "Thank you for allowing me to be a part of this amazing journey."

Email: sstreater@eenews.net
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"Quimby, Frank" <frank_quimby@ios.doi.gov>

From: "Quimby, Frank" <frank_quimby@ios.doi.gov>

Sent: Fri Jan 20 2017 11:56:08 GMT-0700 (MST)

To: Larry Gillick <larry_gillick@ios.doi.gov>, Rebecca Matulka <rebecca_matulka@ios.doi.gov>
Subject:

Fri, Jan.20 | Thu,Jan.19 | Wed, Jan. 18 | Tue.Jan.17 | Edition Archive
SEARCH: |

Back to table of contents

CLIMATE
Dusting for Trump fingerprints on agency websites

Hannah Hess, E&E News reporter
Published: Friday, January 20, 2017

As President Trump placed his hand on Lincoln's B ble today, activists convened on the West
Coast for a workshop on political action to sustain access to essential climate data.

Reports that the Trump team could scrub nonregulatory information from U.S. EPA's website
before the end of the day corroborate the mission of the Environmental Data & Governance
Initiative, which help spread word of the six-hour event on the UCLA campus.

"Websites are going to be the first thing to change because they are the most easily
changeable," said Nick Shapiro, an EDGI leader who has been answering emails from
government scientists sent to the data preservation project's encrypted account.

In the final sprint before Trump's inauguration, hackers have been capturing and coding federal
data sets to remote servers (Greenwire, Dec. 19, 2016). Philadelphia, Chicago and Indianapolis
have hosted data rescues in the past week.

EDGI started as a race against time, but it's now trying to pivot toward the long term.

Three doctoral students in the applied physics program at Harvard University's John A. Paulson
School of Engineering and Applied Sciences, who spoke to E&E News earlier this month, have
compiled agency primers that identify key programs, data sets and documents that they believe
are vulnerable to change or loss under the Trump administration.

On the day after the election, they started compiling a spreadsheet of contact information for
people in key posts at the White House Office of Science and Technology Policy, the Energy
Department, U.S. EPA and NASA. Initially, they aimed to capture institutional knowledge through
interviews, thinking the current record of work could be transferred to a nongovernmental
organization that could continue the research.

"l think we spent a few days being | ke, this is absurd; we can't tackle the breadth of an agency
or even part of an agency," said Andrew Bergman, a third-year student.

But they forged ahead. By mid-December, Bergman said, the trio had gotten excited and made a
lot of contacts within agencies. Around that time, they leamed about EDGI and realized their
ambitious goals might be a great fit for the collaborative effort (Greenwire, Dec. 15, 2016).

A report this week from Inside EPA, citing an anonymous source familiar with the Trump EPA
transition team saying the removal of President Obama's 2013 Climate Action Plan was
imminent, appeared to validate their speculation.

EDGI affirmed yesterday that it would be tracking changes across agency websites.

A fundraising effort aimed at implementing online monitoring tools has been less successful. The
website launched in early January, in collaboration with 314 Action, had raised around $12,500
by Trump's swearing-in &mdash about 40 percent of its goal.

Today at UCLA, organizers will talk about methods of visualizing the broad ecosystem of climate
data.

EDGl's next data rescue takes place Feb. 4 in New York City.

Twitter: @ha_nah_nah | Email: hhess@eenews.net
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Re: Secretary Mailboxes

Edward Keable <edward.keable@sol.doi.gov>

From: Edward Keable <edward.keable@sol.doi.gov>
Sent: Fri Jan 20 2017 10:41:37 GMT-0700 (MST)
To: Julie Spano <julie_spano@ios.doi.gov>

Sylvia Burns <sylvia_burns@ios.doi.gov>, "Holley, Amy"
<amy_holley@ios.doi.gov>, "Eichenbaum, Martha"
<martha_eichenbaum@ios.doi.gov>, Karen Matragrano
<karen_matragrano@ios.doi.gov>, "Alspach, David"

cc: <david_alspach@ios.doi.gov>, Eloy Sedillo
<eloy_sedillo@ios.doi.gov>, Elena Gonzalez
<maria_gonzalez@ios.doi.gov>, Frank_Quimby@ios.doi.gov,
larry_gillick@ios.doi.gov, rebecca_matulka@ios.doi.gov
Subject: Re: Secretary Mailboxes

+ Frank, Larry, and Rebecca

I am adding OCO to this email exchange because they are taking similar steps to ensure a
smooth transition for coms.

Thanks,
Ed
Sent from my iPhone

On Jan 20, 2017, at 11:16 AM, Julie Spano <julie_spano@ios.doi.gov> wrote:

Whatever works for you
Sent from my iPhone

On Jan 20, 2017, at 9:45 AM, Sylvia Burns <sylvia burns@ios.doi.gov> wrote:

Ok. | added Julie and Ed to this email.

Ed/Julie - we can talk about this with you today or on Monday. I'm in the
office.

Sylvia Burns, CIO



Office of the Chief Information Officer
US Department of the Interior

svlvia burns@ios.doi.gov

Office: 202-208-6194
Fax: 202-501-2360

www.doi.gov/ocio

On Jan 20, 2017, at 9:30 AM, Holley, Amy <amy holley@ios.doi.gov>
wrote:

No concerns. You might just want to let Julie Spano and Ed
know. The subject of the various mailboxes came up
yesterday in terms of how the Acting Secretary and Dep Sec
might need to be organized. | think just let them know.

On Fri, Jan 20, 2017 at 9:14 AM, Burns, Sylvia

<sylvia burns@ios.doi.gov> wrote:
| think your proposal is a good one, Martha. The
Secretary_Jewell mailbox should be suspended at noon
today.

Amy/Elena - please let me know if you have any concerns
with this approach.

On Fri, Jan 20, 2017 at 9:08 AM, Eichenbaum, Martha
<martha eichenbaum@ios.doi.gov> wrote:
Hi All -

Wanted to give you a quick update regarding the
Secretary's email boxes.

SRJ2@ios.doi.gov - this is Ms. Jewell's personal
emailbox and is tied to her PIC card identity. This
mailbox will be SUSPENDED when her employment
status in DOIAccess is changed.

Secretary Jewell@ios.doi.gov - this is a "shared"
mailbox, and was managed by Ms. Jewell's executive
assistant. It contains 3.3 GB of data. It was created in
April 2013. We cannot tell (without logging into the
mailbox) when it was last used. This mailbox will need
to be manually SUSPENDED.

Secretary of the Interior@ios.doi.gov - this is a
"shared" mailbox. Per our discussion, we will need
approximately 1 hour to rename this mailbox to




preserve the contents. We will then create a new
Secretary of the Interior@ios.doi.gov mailbox for the
new administration. Our recommended name for the
archival copy is

Secretary of the Interior Jewe<wbr>ll 2017 @ios.doi.gov.
Please advise if you'd like to see something different.

Please advise at which time you would like the
Secretary_Jewell mailbox to be suspended, and when
you would the Secretary of the_Interior mailbox to be
renamed.

Thank you,

Martha Eichenbaum

Chief, End User Services Branch

U.S. Department of the Interior

Office of the Chief Information Officer |Service Delivery Division
Office Phone: 202-208-4712 | Mobile phone: 202-437-8416
email: martha eichenbaum@ios.doi.gov

Our mission is your mission

"Eichenbaum, Martha" <martha_eichenbaum@ios.doi.gov>

From:
Sent:
To:

CC:

Subject:

"Eichenbaum, Martha" <martha_eichenbaum@ios.doi.gov>
Fri Jan 20 2017 11:02:21 GMT-0700 (MST)

Edward Keable <edward.keable@sol.doi.gov>

Julie Spano <julie_spano@ios.doi.gov>, Sylvia Burns
<sylvia_burns@ios.doi.gov>, "Holley, Amy"
<amy_holley@ios.doi.gov>, Karen Matragrano
<karen_matragrano@ios.doi.gov>, "Alspach, David"
<david_alspach@ios.doi.gov>, Eloy Sedillo
<eloy_sedillo@ios.doi.gov>, Elena Gonzalez
<maria_gonzalez@ios.doi.gov>, Frank_Quimby@ios.doi.gov,
Larry Gillick <larry_gillick@ios.doi.gov>, "Matulka, Rebecca"
<rebecca_matulka@ios.doi.gov>

Re: Secretary Mailboxes



Hello All -

Here is the current status of the Secretarial mailboxes:

SRJ2@ios.doi.gov --- AD Account is disabled. Mailbox has been suspended.

Secretary Jewell@ios.doi.gov -- Shared AD account is disabled. Mailbox has been suspended.

"old" Secretary of the Interior@ios.doi.gov -- Mailbox has been renamed to
"Secretary of the Interior <wbr>Jewell 2017@jios.doi.gov. Shared AD account is disabled. Mailbox
has been suspended. Please let us know if access needs to be granted to anyone.

"new" Secretary of the Interior@ios.doi.gov -- new empty mailbox has been created. We are re-
applying the same delegations the previous mailbox had which include: Larry Gillick, Lauren Lambert
and Nathan Adams. Please let us know if others need delegated access and who will need to password
for the Shared AD account. Account is Active.

"new" SJTwitter@ios.doi.gov -- new account created per request of Larry Gillick to receive Sally
Jewell Twitter Account tweet archive. Delegations have been applied for Larry Gillick and Rebecca
Matulka -- Account is Active.

Thanks,

Martha Eichenbaum

Chief, End User Services Branch

U.S. Department of the Interior

Office of the Chief Information Officer |Service Delivery Division
Office Phone: 202-208-4712 | Mobile phone: 202-437-8416
email: martha eichenbaum@ios.doi.gov

On Fri, Jan 20, 2017 at 12:41 PM, Edward Keable <edward.keable@sol.doi.gov> wrote:
+ Frank, Larry, and Rebecca

| am adding OCO to this email exchange because they are taking similar steps to ensure a
smooth transition for coms.

Thanks,
Ed
Sent from my iPhone

On Jan 20, 2017, at 11:16 AM, Julie Spano <julie _spano@ios.doi.gov> wrote:




Whatever works for you

Sent from my iPhone

On Jan 20, 2017, at 9:45 AM, Sylvia Burns <sylvia burns@ios.doi.gov> wrote:

Ok. | added Julie and Ed to this email.
Ed/Julie - we can talk about this with you today or on Monday. I'm in

the office.

Sylvia Burns, CIO
Office of the Chief Information Officer

US Department of the Interior

svlvia burns@ios.doi.gov

Office: 202-208-6194
Fax: 202-501-2360

www.doi.gov/ocio

On Jan 20, 2017, at 9:30 AM, Holley, Amy
<amy holley@ios.doi.gov> wrote:

No concerns. You might just want to let Julie Spano and
Ed know. The subject of the various mailboxes came up
yesterday in terms of how the Acting Secretary and Dep
Sec might need to be organized. | think just let them
know.

On Fri, Jan 20, 2017 at 9:14 AM, Burns, Sylvia
<sylvia burns@ios.doi.gov> wrote:
| think your proposal is a good one, Martha. The
Secretary Jewell mailbox should be suspended at
noon today.

Amy/Elena - please let me know if you have any
concerns with this approach.

On Fri, Jan 20, 2017 at 9:08 AM, Eichenbaum, Martha
<martha eichenbaum@ios.doi.gov> wrote:
Hi All -




Wanted to give you a quick update regarding the
Secretary's email boxes.

SRJ2@ios.doi.gov - this is Ms. Jewell's personal
emailbox and is tied to her PIC card identity. This
mailbox will be SUSPENDED when her employment
status in DOIAccess is changed.

Secretary Jewell@ios.doi.gov - this is a "shared"
mailbox, and was managed by Ms. Jewell's
executive assistant. It contains 3.3 GB of data. |t
was created in April 2013. We cannot tell (without
logging into the mailbox) when it was last used. This
mailbox will need to be manually SUSPENDED.

Secretary of the Interior@ios.doi.gov - this is a

"shared" mailbox. Per our discussion, we will need
approximately 1 hour to rename this mailbox to

preserve the contents. We will then create a new
Secretary of the Interior@ios.doi.gov mailbox for

the new administration. Our recommended name for

the archival copy is

Secretary of the Interior Jewe<wbr>ll 2017 @ios.doi.gov.
Please advise if you'd like to see something different.

Please advise at which time you would like the
Secretary_Jewell mailbox to be suspended, and
when you would the Secretary_of the_Interior
mailbox to be renamed.

Thank you,

Martha Eichenbaum

Chief, End User Services Branch

U.S. Department of the Interior

Office of the Chief Information Officer |Service Delivery Division
Office Phone: 202-208-4712 | Mobile phone: 202-437-8416
email: martha eichenbaum@ios.doi.gov

Our mission is your mission



Sylvia Burns <sylvia_burns@ios.doi.gov>

From:
Sent:
To:

CC:

Subject:

Sylvia Burns <sylvia_burns@ios.doi.gov>
Fri Jan 20 2017 11:06:48 GMT-0700 (MST)
"Eichenbaum, Martha" <martha_eichenbaum@ios.doi.gov>

Edward Keable <edward.keable@sol.doi.gov>, Julie Spano
<julie_spano@ios.doi.gov>, "Holley, Amy"
<amy_holley@ios.doi.gov>, Karen Matragrano
<karen_matragrano@ios.doi.gov>, "Alspach, David"
<david_alspach@ios.doi.gov>, Eloy Sedillo
<eloy_sedillo@ios.doi.gov>, Elena Gonzalez
<maria_gonzalez@ios.doi.gov>, "Frank_Quimby@ios.doi.goV'
<Frank_Quimby@ios.doi.gov>, Larry Gillick
<larry_gillick@ios.doi.gov>, "Matulka, Rebecca"
<rebecca_matulka@ios.doi.gov>

Re: Secretary Mailboxes

Excellent work! Thanks to you and your team, Martha!

Sylvia Burns, CIO

Office of the Chief Information Officer

US Department of the Interior

svlvia burns@ios.doi.gov

Office: 202-208-6194
Fax: 202-501-2360

www.doi.gov/ocio

On Jan 20, 2017, at 1:02 PM, Eichenbaum, Martha <martha eichenbaum@ios.doi.gov>

wrote:

Hello All -

Here is the current status of the Secretarial mailboxes:

SRJ2@jios.doi.gov --- AD Account is disabled. Mailbox has been suspended.




Secretary_Jewell@ios.doi.gov -- Shared AD account is disabled. Mailbox has been
suspended.

"old" Secretary_of the Interior@ios.doi.gov -- Mailbox has been renamed to
"Secretary_of the Interior <wbr>Jewell 2017@jos.doi.gov. Shared AD account is
disabled. Mailbox has been suspended. Please let us know if access needs to be granted to
anyone.

"new" Secretary_of the Interior@ios.doi.gov -- new empty mailbox has been created.
We 