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Dear Morgan
Official Information Act 1982 Request

| refer to your email dated 23 January 2017 requesting, under the Official
Information Act 1982 (“the Act”), a copy of any reports or findings from the
Department of Internal Affairs investigation into the Christian Church Community
Trust (“the Trust”).

A list of the documents being released is included in the Appendix. As per the
Appendix, certain information has been withheld under section 6(c), 6(d) and 9(2)(a)
of the Act. The Department considers that this information should be withheld in
order not to prejudice the maintenance of law and to protect the safety and privacy
of any persons.

You have the right to seek an investigation and review of my decisions about your
request by the Ombudsman pursuant to section 28(1) of the Act. The Office of the
Ombudsman can be contacted by writing to PO Box 10-152, Wellington or by email
to info@ombudsman.parliament.nz.

Yours sincerely

Lesa Kalapu
General Manager Charities Services
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Investigation The Christian Church Community Trust
Registration Number CC25088

Date Assigned 20 April 2015

Date Completed 28 October 2016

Investigator(s) Paul Budd, Senior Investigator (Lead Investigator)

Hammond Rees, Senior Investigator
Fiona Milne, Investigations Accountant
Svetlana Malivuk, Investigator
Andrew Grieve, Investigator

Jess Hill, Investigator

1. Executive Summary

1.1. The current investigation into the operation of the Christian Church C&?nm\lrf'ty Trust (t\he‘-:_:'\'
Trust) commenced in April 2015 following media reports detallmgthe inCrease in petsons \ \
leaving the community. The persons interviewed made various aﬁegatlens ancludlng financial ‘
irregularities, enforced marriage, physical and sexual abuse foreed separat:on of fathLes and
a controlling environment. % - \

1.2. CharitiesServices had previously conducted & revlew of_the Trust in 2012/2013 The focus of
the 2012/2013 review wasto determine. {'nowthe Tr\.;st advances religlorrthrough its activities
and the level of engagementit had Wlth the W|der commqmty Thét investigation concluded
that the Trust does advance. rehgion and that it daés errga@e ‘with the wider community
sufficient to de monstrate: publ |c be nefit consmt,en\t W“th the case law.

1.3. The parameters of- the cufj:ent |nve;ttgqt|0h were scoped at the onset via an extensive
investigation planpand \it"was determmed that only information in relation to serious
wrongdomg, as\de‘fmed under the Charltles Act 2005 (the Act) would be sought.

1.4. In addutlon’cot‘he above; if Wasdetermmed thatany disclosures in relation to sexual assaultor

_ _c"’sénous physSical assault weireto be referred in the first instance to the New Zealand Police as
: soonas practtcable Pracedures were setin place to ensure asmooth transition in the case of
2 referrﬂl\of a Senous Criminal nature. Charities Services did have regard to such allegations
wheref they had a direct relationship to potential serious wrongdoing.

"'D/urmg thé investigation Charities Services obtained information in order to determine
AN\ Whetherthe Trust, or anyone associated with the Trust, has engaged in serious wrongdoing.
Charities Services also visited the Trust, contacted the Trust on numerous occasions and
obtained information from them on how the Trust was being operated.

1.6. Charities Services also undertook interviews with all of the Trust’s current trustees, being
Fervent Stedfast, Enoch Upright and Howard Temple (the Trustees), in order to provide them
with an opportunity to respond to all the specific allegations under investigation.

1.7. Priorto interviews with the Trustees information obtained by Charities Services indicated that
the Trust and the persons associated with the Trust, in particular the Trustees, had engaged in
conduct that may constitute serious wrongdoing underthe Act. Atthe interviews the Trustees
provided information that mitigated some of the issues under investigation however Charities
Services remains of the view that the Trustand the personsassociated with the Trust still may
have engaged in serious wrongdoing under the Act when it comes to other issues under
investigation.
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1.8. Charities Services therefore considered whether the conduct of the Trust and the persons
associated with the Trust should be managed by issuing a warning notice under section 54 of
the Act. It was determined howeverthatdue to the highlevel of cooperation by the Trustees
with Charities Services that a letter notifying the Trust of issues that Charities Services had
identified together with the Trustees’ agreed resolutions to these issues is to be issued to the
Trust which is consistent with the educative harm reduction approach under the Terms of
Reference of the Joint Agency Approach (which is discussed further below). This letter will
require the Trustees who are formalising all their governance policies and procedures to
provide Charities Services with copies of the same.

1.9. It should be noted however that if referrals made to other members of the Joint Agency
Approach amount to the Trust or any person associated with the Trust being prosecuted for
crimes or any other offences, Charities Services may open a new investigation into the
operation of the Trust in order to assess its eligibility to remain reglstered as a charitable
entity under the Act. ) e £

2. Charity Background

2.1. The Trust was incorporated as a charitable trust on 14 une 1991 and Wa& reg:stered asa
charitable entity on 30 May 2008. \ ) )M AdL )

2.2. The Trust’s primary activity is operatmg a non- denommatlonal‘ Chr:stran community near
Greymouth, often referred to as Glahavaib {the Glonavale Commumty)

2.3. The purposes of the Trust are promded at clause Qof the uTrust Deed:

9.1 To prowdeforfhe confmumg exrstence anddeve!opmentof the Christian Church
Commumtfes accordmg toevery tammandment and principle of the New
TeSthehrand accordmg tothedeclaration of faith “What We Believe”.

A 9 2 As a' means offurthermg the above object to provide the necessary means and
fac;ht:es\ whereby the members of the Christian Church Communities together with
any. otheﬁpersons who wish to become members, may live together in their family
AR umrsas ‘EHiristian Church Communities, supporting themselves by theirown labours,
_ meetmg one another’s needs equally, and having allthings in common.

33 To provide for the Christian and general education of all the children (and adults as
) appropriate) of the Christian Church Communities in both secular and spiritual

matters according to all the commandments and principles of the New Testament
and the declaration of Faith, “What We Believe” (as amended from time to time).

9.4. To provide forthe preaching of the Gospel, forthe education of the public, and if at
any time the Leaders think it good to do so, for the establishment in other places of
otherlocal Christian Church Communities founded on the same principles to those
of the then existing Christian Church Communities.

9.5. To help any person or entity thatis nota member or a part of the Christian Church
Communities in any way the Board sees fit.

9.6. To undertake any acts or things which have a charitable purpose in accordance with
the law of New Zealand as specifically defined in section 5(1) of the Charities Act
2005 as the Board sees fit.

2.4. The Gloriavale Community is an isolated Christian community that makes efforts to be self-
sufficient. The Trust has established a number of sources of income based upon commercial
activities such as farming, aviation, protein production, private hunting, midwifery, energy
production and oil exploration.
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2.5. The Trust is governed by a board, whose members are three of the male elders of the
community. Hopeful Christian, whois the founder of Gloriavale and the Overseeing She pherd,
retired from his role of trustee backin 2010. As OverseeingShepherd, he retains the powerto
reappoint himself to the Board under clause 4.1. of the Trust Deed, as well as the power to
appoint Trustees under clause 3.1.3. As well as the Trust, the Gloriavale Community utilises
eightlimited liability companies (that run the Trust’s commercial activities), and a partnership.
The Trust also operates three early childhood education centres and a private school all of
which are funded by the Ministry of Education.

2.6. The Trust owns freehold farmland in the Haupiri Lake district to the value of approximately
$10 million. The value of the Trust’s buildings, vehicles and equipment is approximately $20

million and is not subject to any finance.

2.7. The community s believed to consist of between 550 and 600 people*who are all expected to
agree to a set of doctrines known as “What we believe” which contains bcth the Gloriavale
Community leaders’ interpretation of the key doctrines of the Chrlsttan fa\th aswell as tlge
rules by which community members are expected to abide by.c Members also sign the \
“Declaration of Commitment to Jesus Christ & His Church and Ctpmmunlty at Glonavaie" (The
Declaration of Commitment) thatsurrenders all their poSSess:ons mOney a,nd\propeirtvtd the
Gloriavale Community and the Trust. \2 g

2.8. The specific activities within the Gloriavale' Cbn'\muh}ty'are overseen by the community
leaders that consist of ”Shepherds" ahd “Ser\fants”z (the- Leadershlpﬂ Trustees are key
members of the Shepherds and Servants fhe Leade rship enferces the rules of the Gloriavale
Community contained within"the “What we belle\)e" HQCUment and meet frequently to
control and coordinate, actwtties \mthm the GtonaVaie tommumty

2.9. The members ofthézﬁlorlavaie Commumty\hvewlth’n its confines and all work for the good of
the Gloriaval€, Cqmmumty mthout d!rect ‘payment or salary. Any income received by
mdnwdua‘]Gloﬁ avale\Commumtymembers is paid into theirindividual bank account which is
the«n donat’ed ‘to the Trust and to -dccounts held for the Gloriavale Community to pay for

_ __-:;’donattonsto the thstlan C()mmumty in India as well as food, clothing, laundry and medical

) '\costs Necessrtles \are prowded for them by the Trust. Weekly living expenses are

N ap'promm‘ately SBQ;sier person.”

s6(c)

! There are approximately 55 families with an average of 8 children each.

2 Charities Services was advised by the Trustees that there is essentially no differencein position or rank of

Servants and Shepherds. There are currently 16 Servants and Shepherds appointed, with one Servantand
one Shepherd responsiblefor each floor of the four livingblocks atthe Gloriavale Community.

% |t has been alleged by the former members of the Gloriavale Community that Servants and Shepherds also sit
ina disciplinary role spending many hours examining suspected rule breaches by the members of the
Gloriavale Community and deciding on sanctions and punishments to be imposed.

% This figure was obtained from calculations supplied by the Trust which have been corroborated from bank
accountanalysis by the Investigations Accountant.
s6(c)
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s6(c)

2.11. We note the Trust does not owe any money to external agencies including financiers.

Previous review of the Trust

2.12. The previousinvestigation into the operation of the Trust commenced on 27 January 2012 and
closed on 2 December 2013. s6(c)

N

This investigation wa; hm:ted\to anin- dapth
charitable purpose review and did not involve an investigation mto W e(her»the Trust | or any X
persons associated with the Trust had engaged in serlous wyongdmhg as defmed under\the
Act = N

2.13. The in-depth charitable purpose review con_cluded the essentiallv prwate communlty did
advance a publicbenefit consistent with the pr mus cases on tj\é advancement of religion.

2.14. During the course of the previous mvestlgatron the Trust a\dws'ed that it neither controlled
nor provided any financial support toj the Christian Corhmungty in India whatsoever.” The
Trust did however advise. Qh@rrt:és S“ervmes that f(.mds may be provided to the Christian
Community in Indla_from the members own persooal funds.

3. lnitiation--df"the-tu'rre'nt investigatmn--"

3.1 On 1&Aprll 2015 TVNZ‘§ Sunday programme ran a report detailing an increase in persons
N \ie/vmg{he Gloraavale Communlty The persons interviewed for the show made allegations
_< 4 .\"-around euforFed mamage physical and sexual abuse, forced separation of families and a
D "contro[lmg enmronment

3.2. . A se‘nes of further reports on Campbell Live and in local and national newspapers saw
¢ .créaSed disclosures of concerns around the Gloriavale community.

Foilowmg the media reports, Charities Services made an initial assessment and determined
that the disclosures made could potentially constitute serious wrongdoing under the Act.®
particular, Charities Services considered the alleged conduct could be considered a serious risk
to the public interest and indicated financial and governance irregularities. Further
information obtained during the assessment phase supported possible serious wrongdoing
regarding financial irregularities.

s6(c)

7 A christian community operatingin India thatis based on the same religious doctrines astheGloriavale

Community.

& tis not unusual to open aninvestigation following media allegations/stories asitis within our mandate to

ensure public trustand confidence in the charitablesector.

5



Appendix Page 7

3.4. Charities Services liaised closely with the New Zealand Police who were supportive of Charities
Services’ intention to investigate the concerns within the Gloriavale Community. The New
Zealand Police (Police) advised thatunless people were willing to make a complaint and they
obtained specificevidence of criminal offending, they could take limited action. They advised
that the Gloriavale Community urged members to distrust Police.

3.5. CharitiesServices and the Police agreed that Charities Services is not the appropriate agency
to investigate serious criminal offending and processes were established with the Police that if
such disclosures were made within Charities Services inquiries, they would immediately be
referred to the Police.

3.6. Wheneverinformationwas gathered during the investigation, Charities Services considered
whether it was within the mandate of Charities Services or another agency, and where
appropriate referred it the relevant agency within the Joint Agency Approach (discussed
below). -

JointAgency Approach

3.7. Inaddition to the media attention that surrounded leavers-of, the Glortavale Commumw, by
mid May 2015 it had become apparentthat there werenumerousmdacatlons and allegatuons
of potential criminal offending being disclosed to Gharm es Semces mvestigators\ This led to
a request from Charities Services to the Pollce of 2 May 2015 to consider an all of
Governmentapproach to the Gloriavale. mvestnga{mn Th|s was to furmahse the interagency
flow of information and to ensure @il approprlate age_ntses w‘ere efqually informed around
areas where they may have- tegal mandate in order to énsure the ongoing safety of the
residents of the Gloriavale Commumty, partrculaﬁl"! ‘htiaren that may be at risk. The Police
were supportlve of thns approach and facuhtated the involvement of the other Government

3.8.

3 9- < . Dastuss:ons betWeen the POI|ce and MSD led to the MSD being nominated as lead agency in
\ < “Mhe Joint Agehcy Approach.

3. 10 The _Iomt Agency Approach was established in order to ensure the safety of all people,
\ es’pt-zcrallv children living at the Gloriavale Community, to gather evidence of any criminal
'of_fendmg against individuals by members of the Gloriavale Community, to assess the
continued suitability of the Trust to remain a registered charity, and to facilitate the ongoing
engagement with, and education of, the members of the Gloriavale Community by
appropriate agencies around agreed areas.

4. Issues & Purpose of the investigation

4.1. The purpose of Charities Services’ investigation into the operation of the Trust was to
determine whether the issues identified constitute serious wrongdoing as defined under

section 4 of the Act being:
(a)  anunlawful or corrupt use of the funds or resources of the entity;

(b) an act, omission, or course of conduct that constitutes a serious risk to the public
interestin the orderly and appropriate conduct of the affairs of the entity;

(c)  anact, omission, or course of conduct that constitute s an offence; and

(d) an act, omission, or course of conduct by a person that is oppressive, improperly
discriminatory, or grossly negligent, or that constitutes gross mismanagement.
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4.2. In addition to considering whether the Trust or any person associated with the Trust has
engaged in serious wrongdoing, the purpose of the current investigation was also to
determine whether the Trust is practising good governance and management under section
10(a) of the Act. Section 10(a) of the Act provides that one of the functions of Charities
Services is “to educate and assist charities in relation to matters of good governance and
management, for example:

(i)  byissuing guidelines or recommendations on the best practice to be observed by
charities and by persons concerned with the management or administration of
charities:

(i)  byissuing modelrules:

(e) by providing information to charities about their rights, duties, and obllgat/ons under
this Act and other enactments” -

4.3. Takinginto account the mandate of Charities Services underthe Act and the stones publlshed
in the media, discussions with former members of the Glorlavale Gommumty and oth;—:r
governmentagencies Charities Services identified the followmg‘;ssues were to form the bas;s
of the investigation: :

° Financial practices relating to members’ Wage:i‘l \ 2 '

° Financial practices set up to faCIlltate theftﬁraud
e  Fundsbeing used for non- chantable purposes, o\
o Mismanagement |n the farm of COHﬂICtS ﬂﬁsnterest manage ment;

° Coercion to hand over aSsets to the\Trust,

o Those t\hat IEEVe the communsw do so Wlth no assets;

° Members of‘the Glorxavafe Commumty are forced to sign contracts with no informed
consem: A A\

:Marrlages rakmg p[at;e w&thout the consent of both parties;

: Abandomm:—mt of members that poses a risk to their well-being;
L™ ."'Manlpu{,atlon of members through their belief system;

L y .‘_Separatmg family members as form of punishment; and

“Unsafe health and labour practices.

: '5. Evidence obtained during the course of the investigation

5.1. Charities Services undertook a full financial analysis of the information Charities Services
gathered onthe Trust’s finances and assessed the Trust’s activities to determine whether any
of the activity of the Trust constitutes serious wrongdoing under the Act. As part of this,
Charities Services reviewed the following information:

a) Annual financial statements of the Trust from 2008 to 2015;
s6(c)

% Which occurred prior to the formal interviews of the Gloriavale Community’s former members.

7
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s6(c)

c) Interviews of eighteen former members of the Gloriavale Community: three members
leftaround 14-20 years ago, two members leftaround 7years ago and thirteen over the

last 5 years;
d) Interviews of several people who have regularly assisted leavers of the Gloriavale
Community; D

e) Interviews of several people who have stayed at the Glorlavale Co‘rnmumty entheras "'-.'_:"’
guests or as providers of services; - - [

f) Interviews with s6(d)
g} Open source information; and

h) Information obtained from othergovern(nent agenc:és |

5.2. Inadditiontothe above Charities Servlcesalso interwewed thefthree curfent Trustees of the
Trust being Enoch Upright, Fervenx*Stedfast and Howafd Temple on 21 and 22 September
2016. Charities Services requested T\o mterv:ew Hopeful Chr;stsan due to his position of an
Overseeing Shepherd andms powqrto appomt trua\téés Héwever this request was declined
by the Trust’'s sollt:ltocs\statrng ‘that Hopef_ul‘Chnstaan Was not a trustee.

6. Referral, oﬁnfo?r‘ﬁ“&fdﬁ to di'l'ﬁiér'-@bvéfhment agencies

6.1. S;nce the e’stabilshment aft‘helomtAgency Approach, Charities Services has regularly referred
o mf_ormatlon to th& members of the Joint Agency Approach that would be within their
nvestlgatwe mandate “This included:

s6(c)

'-b) fssues regarding school testing procedures being referred to the Ministry of Education;
A s6(c)

d) information suggesting any criminal offending, including what is referred to other
agencies, being referred to the New Zealand Police.

6.2. Inadditiontothe above, issues regarding workplace health and safety.and long working hours
were referred to the Ministry of Business, Innovation and Employment (Labour Inspectorate)
who were not a member of the Joint Agency Approach.

6.3. [t should be noted that, although the above issues were referred to the appropriate agencies,
Charities Services considered them where relevant in assessing whether or not the Trust or
persons associated with the Trust have engaged in conduct amounting to serious wrongdoing.

7. Analysis
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7.1. Prior to interviewing the Trustees it appeared to Charities Services from the allegations
received (which are outlined in detail below) that the Trust and the persons associated with
the Trust may have engaged in conduct that may result in serious wrongdoing as defined
under the Act. Specifically in relation to: how the Trustees’ deal with matters concerning
signing of the Declaration of Commitment documents; assaults within the community;
opening and operating of individual members bank accounts; shunning of members;
treatment of members in the Shepherds and Servants meetings; the Trustees’ dealings with
leavers from the Gloriavale Community; and general governance issues.

7.2. Before Charities Services was able to make a final determination on whether the specific
alleged conduct by the Trustees was serious enough to constitute serious wrongdoing under
the Act and whether it warranted Charities Services taking any further compliance action,
Charities Services provided the Trustees with an opportunity to respond to the specific
allegations under investigation. This occurred on 21 and 22 September 2016 when Chantles A
Services interviewed all three current Trustees of the Trust. < - A 4

7.3. During these interviews the issues relating to management and’goveman\:e and trqstees ]
duties were addressed by all of the Trustees. The details of- eagh of the allegatlons tog\ethér
withthe Trustees’ responses are detailed below together wqth ang agreements that Char’tles
Services and the Trustees reached during these mterwews \ . N\

7.4. It should be noted that details of full allegat:cns w‘er prowded {0 the Ti'ustand its solicitors
prior to the interviews taking place. As\a, result of thls, the- Trustees were able to prepare
responses regarding improvements to the gove rnanece and man}agement of the Trust based
upon sound legal advice and pr&se\ntthe proposed.lmb,roveménts to Charities Services at the
interviews. ; - -

7.5.  Although we note se.VQral of the matterS\dlscuss‘ed below would fall short of constituting
serious wrongdomg underthe Act, the Trustees wish to work with Charities Services towards a
position ofbettergove rnance Acwrdmgly, Charities Services took additional steps to support
theC Trust tawarés bettet gavemanc“e

\ This anaivms sectlon ofthe Ihvestlganon Reportis separated into three sections. First we deal

ith the fmanaai FeV['BW of the Trust’s financial affairs undertaken by Charities Services in

B, “orde o, detgrrmrle whether the Trust or any person associated with the Trust had engaged in

__.sg(:ous wrcngdomg
"Secbnd we address the various allegations of witnesses and complainants as well as
“information obtained from other government agencies in order to determine whether the
Trust or any person associated with the Trust had engaged in serious wrongdoing.

78 Lastly, we address an additional issue identified dealing with the Trustees’ duty to notify
changes in Trustees under the Act.

Financial Review

7.9. Inorderto conduct a comprehensive financial review of the Trust’s position, Charities Services
reviewed avast number of documentation and conducted anumber of interviews with former
members of the Gloriavale Community and other relevant persons.

7.10. From the financial review undertaken Charities Services has not identified any misuse of the
Trust funds. The Trust’s funds were found to be used inorderto advance charitable purposes
of the Trust.
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s6(c)

7.12. In addition to the above, Charities Services also had concerns regarding the funding of the
Christian Community in India. During the course of the previous investigation, the Trust
advised that it did not provide any financial support to the Christian Community in India
whatsoever. The Trust did however advise that funds may be provided to the Christian
Community in India from the Gloriavale Members’ personal funds. During the current
investigation the Trust advised that the status of the money being sent to the Christian
Community in India had notchanged. Charities Services asked the Trustees at'the interviews
about this issue. The Trustees advised that that the money used is heid\m % bank account\_"a;f’
called “Gloriavale Christian Community”. The Trustees stated it was, \set up for Glor;avafe
Community members and it is a private and non- corporate. account. The funds he!d i the
account are the tax paid income of individuals and they are netﬁontrdlled by the Trust ~Asa
group, the Gloriavale individual members declde te'send these f(mds tO the Indian
Community. W\ ( :

7.13. There are otheraccounts that the Trustees, stated are run by the Glo(tavale members and are
separate from the Trust: called the\ sharmg accuunts ¢ These accclunts pay for the food,
clothing, laundry and medical-costs Qf\the GIonayaIa commumty The sharing accounts are
funded by the personal mc’ome of members, Acc‘ordnllgly, the Trustdoes notinclude the food,
clothing, laundry and- med;cai costs of Glenavale inits annual financial statements as it is
viewed that the. mdiwdual me mbers cover thase costs.

7.14. However; J:iurmg the ﬂnancnal re_ eW\ Charities Services noted that the three Trustees are

S|gnat0ﬁe§ amd Operate; the shan ng accounts and the Gloriavale Christian Community account

:_\.--Thé threeTrustees mamtarn they are only signatories as they have the knowledge to deal with
bapkmg tssues and ’chat theaccounts are independent of the Trust.

! \."\Charlties&em céshas determmed thatthe best course of action regarding the Trust’s alleged
mdependehce ‘of funding the Indian Christian Community and Gloriavale’s food, clothing,
'laundry and medical costs is to perform an Assurance Check once the Trust files its next
“~_\Annual Return in accordance with the New Reporting Standards for the financial ye ar ended
31 July 2016. The Trust's Annual Return will need to be accompanied by the Trust’s
~ consolidated financial statements which will need to include financial information on all
entities thatare controlled by the Trust. s6(c)

Allegations of Serious Wrongdoing

7.16. Beyondthe issues covered by the financial review of the Trust, Charities Services’ review of
the information obtained during the course of the investigation indicated that the Trust and
the persons associated with the Trust appear to have engaged in a pattern of actions
mentioned in the Act’s definition of serious wrongdoing.

7.17. Each of these allegations will now be discussed in detail below together with Charities
Services’ findings.

10
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Structure and governance of the Trust

7.18. Charities Services has discussed with the Trustees allegations received from the witnesses
when it comes to governance and management of the Trust. A number of witnesses were
concerned that Trust decision making and meetings were not shared with the community, its
beneficiaries. In addition to this, Charities Services had further concerns that there were no
formal trust board meetings. Charities Services also had concerns regarding how decisions
were made, and whether they were made consistently with the trustees’ duties under the
Trustee Act 1956 and the Trust Deed.

7.19. When it comes to decision making on behalf of the Trust, the Trustees advised that thisis
done by the Shepherds and the Servants at the Shepherds’ and Servants’ meetings and that
once theyare all inagreementregardinganissue, the Trustees would go ahead and ratify the
decision. Because of their Christian beliefs discussions continued until all the Shepherds and
Servants were in total agreement. As the Trustees would therefore be in total agreement_. .
upon a decision, ratifying the decisions as Trustees was easy. > S

7.20. In response to the concerns expressed by Charities Services: regardmg the structuré and \
governance of the Trust, the Trustees advised Charities ger\yces that they will appomt two
additional internal trustees, from the younger people;j m the. c&mmumty, together mth two
external advisors. The two external advisors WI||COﬂSESt afa{ocal soltcltorand a I0cal business
person that will attend all the Trustee meetmgs\ _T!;le Trust WI|| hold regular monthly Trustee
meetings to allow the two external advisersto attend and adee on\any relevantissues. The
Trustees have furtheradvised that they have decnded to éppol nt t.he two external advisors in
order to make sure that the Trustees act for the- benefit ef‘ the Trust and that all decisions
made by the Trustees are- compliant with New Zealahd laws

7.21. CharitiesServices s, satléﬂed that the appomtmentufthe additional trustees together with the
external advlsors ‘wilD al!ewate the con;erns that Charities Services had relating to the
structure and govemance th\he rust andWill advise the Trust of this. Charities Services will
howaver reqmre the Trusteeé to mat:fy us once these appointments have taken place.

"-".:_'Futther fo'the above, Charmes Services also enquired with the Trustees regarding Hopeful
L Chns’tran s rqle wrthm the Gloriavale Community due to the information contained in the
“--medla reports “and"information received from the interviews of former members that
mdtcated that Hopeful Christian has a significant influence over the operation of the Trust.
'\Chant;es Services was advised by the Trustees that his role is solely as a spiritual leader and
that he does not make any day-to-day trustee decisions. Afterdiscussing with the Trustees
How the Trust and the Gloriavale Community are governed in detail, Charities Services is
satisfied with this response.

“What we believe” document and signing of the Declaration of Commitment documents

7.23. As noted earlier in this Investigation Report, each member of the Gloriavale Community is
expected to assent to the set of doctrines known as “What we believe” which is the strict
interpretation of the Christian Bible as decided by the Gloriavale Community Leaders.

7.24. Each member of the Gloriavale Community that wishes to marry and be a contributing
member is also expected to sign The Declaration of Commitment.

7.25. The Declaration of Commitment document purports to hand over everything the signatory has
or had ever received (or will ever receive) irrevocably to the Gloriavale Community.
Moreover, the document purports to prevent the members ever bringing an action against
the Gloriavale Community. This document is used as a justification by the Trust to obtain
complete control over individuals’ financial affairs, including operating bank accounts
(additional banking authority is also signed) applying for passports and other government
entitlements in their name.
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Many of the former members interviewed alleged they were coerced into signing the
document, and have furtheralleged that many of the youth in the Gloriavale Community are
coerced into signing the document. Of the 11 leavers who left over the last 5 years, 9 signed
before the age of 18, and one left before signing the document.

Former members have also alleged that members of the Gloriavale Community were also
threatened with shunning, removal from the community with nothing and being prevented
from future contact with family orfriends if they did not comply by signing the Declaration of
Commitment document.

Charities Services was also made aware of the allegations that the members who were minors
had little option but to sign the Declaration of Commitment document if they wished to
remain in the Gloriavale Community.

Charities Services has discussed the allegations with the Trustees regarding signing of the
Declaration of Commitment documents by members of the Gloriavale Comrﬁumty

The Trustees have acknowledged in the interviews that the procedu‘res regardmg SIgnmgof"‘:\“‘\_‘
the Declaration of Commitment documents will need to be mprovegd and that theywill t;ioth’s L
by having a lawyer attend and explain to each person the Tegal. andfinanc:al 1mphcat|ons of
signing the Declaration of Commitment document. The members will also, have an Option to
ask for further legal advice on their nghts and QOgahons under tha ‘Detlaration of
Commitment Document. It was also pgmte "‘out By the Trustees that members of the
Gloriavale Community were taught about ’What We- Beheve" ‘and the Declaration of
Commitment documents from a very yeung age and that the \}oung person was normally
expected to approach the Leadershlp whén the'g? felt ready and willing to sign.

Charities Servicesis sansfied that the proposed pmce:‘.s by the Trustees will satisfy Charities
Services’ concerns, regardmgthe sngmlngfoffhe‘nedaratlon of Commitment document. This is
because membg\rsofthe Glorlavale Cbmmunltywul be able to make an informed decision as
to whether they ‘wish to. sign, the Declaratlon of Commitment document as they will be
‘explamed th’eir rights and leigations relating to the same. Charities Services will however
requr(e the Trust to, prowde acopy of the Trust’s documented policy outlining the procedures
£ that will be fo{lowed when a person is to sign a Declaration of Commitment document. We
“have tecammended the policy contains information on processes that will be followed if a
per’son refusés to sign a Declaration of Commitment document.

Gioria vaJe Mem bers bank accounts

7\32

| J

7.33.

Durlng the course of the current investigation Charities Services obtained the following
information regarding opening of bank accounts by the Gloriavale Community members:

a) Seven of the former members of the Gloriavale Community interviewed have alleged
that they never consented to, nor had knowledge of the Leadership’s creation and use of
individual members’ bank accounts. Whether knowingly or not, each has signed their
apparent consent on paper for a bank account to be opened in their name.

b) Eleven ofthe formermembersinterviewed have also alleged that they did not consent
to, or have knowledge of, the Leadership’s control of individual members’ subsequent
financial resources or affairs, such as receiving salaries, claiming benefits, making
donations and paying tax.

¢) Fourof the former members of the Gloriavale Community have alleged that after they
leftthe Gloriavale Community funds were removed from their personal bank accounts
without their permission.

Information obtained from bank records confirms the activity alleged by the former members
interviewed.
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7.34. Charities Services made enquiries with the Bank of New Zealand (BNZ) regarding the
procedures that are taking place when a new bank account is being opened for a member of
the Gloriavale Community. BNZ confirmed that historically bank staff have attended the
Gloriavale Community to open and process accounts for large groups of people.

7.35. Following Charities Services enquiries and concerns expressed with their procedures regarding
accounts of individual members of the Gloriavale Community, BNZ has reviewed their
processes regarding opening accounts for members. Under the newly implemented
procedures, each member of the Gloriavale Community that attends a branch of BNZ to have
an account opened will be seen individually without any Shephe rds or Servants present. BNZ
staff members will then explain to them what a bank account is, what an EFTPOS card is and
who can have access to their account.

7.36. The newly implemented procedure by BNZ was also confirmed by the Trustees at the
interviews. :

7.37. Charities Services is satisfied with the newly established procedures for opemng 3 bank-\"’
account forindividual members of the Gloriavale Communlty and, le not require any further \
action from the Trust regarding the same. s B DN

“Putting Out” or “Hutting” of members . N G

7.38. Five of the formerGloriavale Community members |nte[v1ewed have a!leged that once they
informed the Leadership they were cons[dering leavir’(g the Glorrava1e Commumty they were
subjected to punishments as a form, of deterrent which mcludeddetentlon inisolated and
sometimes dilapidated properties mthﬂUt thelr consent

7.39. Formermembershave also alleged that other members who are still living at the community
have alsobeen pUtlﬂ detentaon by the Leadership forbreaching other rules of the Gloriavale
Community. )\ - \

7.40. Charities_ Sennces dlscussed allegatlons wuth the Trustees regarding “putting out’?? o

”hu‘ftlng” othe membe(s anbl the~ onditions of the ‘huts’ in which they were required to stay

7_,,41.}5._"The Trustees noted, that theyhad never heard that “putting out” was referred to as “hutting”.
K _--\Theyadwsed that remowng members from the Gloriavale Community was simply a time for
N themto reﬂecmn theiractions (if they broke community rules) or whether they still wished to

stay, at the) commumty The Trustees have further advised that this was not a punishment.
- They' J’!O longer use the hut, as they have a farmstead building at Bell Hill and a house in
Nelsbn Creek. Further to this, one of the Trustees, Enoch Upright, has stated that he stayed
in, the “Shearer’s Hut”, when they were short on housing and indicated that it was not nearly
as inadequate as described by the former members.

7.42. CharitiesServices has received corroborative information from a recent leaver that the use of
the shearer’s hut has ceased in preference to the properties at Bell Hill and Nelson Creek.

7.43. Asagreed at the interviews, the Trustees will provide Charities Services with a copy of their
policy dealing with the circumstances in which it would be considered appropriate to ‘ put out’
a memberfrom the community and how these putting outs will be handled by the Leadership.

Complaints to the Trustees regarding physical and sexual assaults at the Gloriavale Community

7.44. Charities Servicesreferred all physical and sexual assault allegations to the Police. Charities
Services has not made any specific enquiries relating to such assaults from the Trustees but
has enquired as to how they have handled allegations of such assaults in terms of governance
and management responsibilities.

19 The term used by the Trustees.
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7.45. s6(c)

7.46. It has beenalleged by anumberof former members of the Gloriavale Community interviewed
that community members have been sexually assaulted and are exposed to an ongoing risk of
sexual assault, possibly increased by alack of safeguardingaction by the Trustees. Five female
leavers have alleged that they were victims of sexual crimes.

7.47. It was also alleged that community members have been sexually assaulted, often by the same
offender/s, and they have further alleged that the Leadership were aware and blamed the
victims, failed to take action, or took insufficient action.

7.48. Two women from outside the community have also allegedly been victims of sexual assault by
the same alleged offender from within the community and it is further alleged the Trustees
did not deal with the issue appropriately. Two of the leavers provided information that some
of the Trustees were aware and involved with dealings with the second,vrctim ;

7.49. In addition to the sexual assaults noted above, it has been alleged by all of the former"-_l"--..\
members interviewed that community members are exposed to phvsmal pumshment and
angoing risk of physical assault. It has been alleged that’this LS a result of Leadershup both
permitting and condoning this action. - N

7.50. Specifically, allegations have been made that, communltv members have been beaten and
struck with objects by parents, teachers anc{elders -Same of these were histoncal allegations
and some more current allegations., Four of these al|ega‘tions were from people who have
been beaten and struck themselve& Other Ieavers have alleged they were aware of such
incidents occurring at the. Glona\(aﬁe Commumt’\? w‘thoutdlrectly observing them.

7.51. Charities Services has discussed W|th the TruStees"thelr duties regarding the handling of
allegations ofphyslcal and Sexual assaults atth\e Gloriavale Community. The Trustees have all
acknowledged that\thev have a responsibdlty regardmg physical and sexual assaults within the
communlty,

7. 52 Ihe Trustees adwsed Chant SServlces atthe interviews that they will implement a policy on
‘\how they wit deal Wlth allegatlons of physical and sexual assaults at the Gloriavale
':_,'Communttv Sbch a pollcy will include that if a member of the community is a persistent
threatto OthWermembers that they will be expelled from the Gloriavale Community and that
._.,jiocal polu:e will be informed in order to warn and protect the wider local community..

:":"_.The Trustees have also advised that the Leadership has sent out a clear message to the
\ rembers that the anti-smacking laws apply inside the community. A recent leaver has
confirmed this and noted that this is adhered to within the community.

7.54. The Trustees have further advised that ten couples who are parents within the community
have completed atenweek parenting course called Incredible Years, delivered by the Ministry
of Education. This class upskills the parents within the Gloriavale Community on the current
anti-smacking laws and teach them how to build relationships with their children as well as
other parenting skills. The Trustees noted the success of this course and have therefore
ensured it will be ongoing training within the Gloriavale Community. To this end, two
members of the community attended additional training in Auckland to qualify as facilitators
for the course and all the requisite training aids and materials have been purchased by the
Trust. Charities Services was also made aware that a child psychologist retiring from a full-
time role at the Ministry of Education has accepted a contract to oversee the ongoing
Incredible Years training within the Gloriavale Community over the next couple of years.

7.55. Charities Services will require the Trust to provide a copy of the policy dealing with physical
and sexual assaults within the community as well as a policy regarding the parenting
education.
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Education at the Gloriavale Community
7.56. s6(c)

7.57. Charities Services was made aware of allegations by the former members that they were
denied any choice or opportunities to further education or to follow a desired career path.

7.58. The “What We Believe” document appears to corroborate that, at age 15, young persons are
expected to finish their education and take up employment.

7.59. Further to the above, a former member has also alleged that there were issues with the
testing procedures at the community with students sometimes being given answers to tests.

Working conditions at the Gloriavale Community
7.60. s6(c)

7.61. When it comes to the working conditions of rnembers Iworking at the Giorlav‘ale Commumty,
former members have alleged that membeerwere Nt AN v

a) Compelled and coerced to work: ext:esswe hours

b) Given no choice but to work.in a!located jobs. ".‘ s

¢) Not told of their. employment status and’ mghts and not allowed to change their own
employment status cxf candltlonsof warkf and

d) Received effechvely no payment fur thelr work and were unaware that some funds were
allocated to an account ay dld ot 'know existed nor could access during their time in
--_'i'_"‘\.the Gim‘lavale Commum g

7,62- '- _Further t© the aboOe former’ members have alleged that women and girls were discriminated
: '~égamst by. bemg demed a right to do anything other than what the Leadership considered

“women’s" work"’ This included cleaning, food preparation, childcare and midwifery. This was
a%so\ [confirmed by investigators who visited the Gloriavale Community and by information
avatiable in the public domain.

- '.__":? 63 "M?any of the above allegations appear to have a premise by reference to the “What We
) )\ Believe” document.

“7.64. The Trustees have advised that members of the Gloriavale Community that are of working age
are all self-employed and their services were subcontracted by Christian Partners to the
Gloriavale companies or the school.

Forced Marriage

7.65. Charities Services was also made aware of allegations by former members of the Gloriavale
Community that young men and women are compelled and coerced into marriage,
determined by the Leadership. In some instances it was alleged that members that are
coerced into marriage do not want to get married.

7.66. Charities Services has discussed the above allegations with the Trustees and were advised that
no one is forced to get married if they do not wish to get married. Members are advised by
the Leadership that it is “God’s will” for them to get married and it is up to the individual
members to decide whether they wish to proceed with it.

7.67. Charities Services is satisfied with the Trustees’ responses and will therefore not require any
further action from the Trust regarding the same.
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Leaving the Gloriavale Community

7.68. Former members of the Gloriavale Community that were interviewed by Charities Services
have alleged that they are not provided with sufficient means to support themselves when
leaving the Gloriavale Community and that the Trustees are failing in their perceived duty of
care to assist leavers’ transition to outside life. The Trustees are allegedly relying on the
Declaration of Commitment document in that leavers have no claim to any assistance from
the Trust or the Gloriavale Community once they leave as it proves that the signatories “will
never at any time claim anything back for” themselves, their relatives or anything else.

7.69. Formermembershave also alleged thatthey were subjected tointense psychological pressure
to make them remain at the Gloriavale Community. They have alleged that members who
inform the Trustees thatthey are considering leaving the Gloriavale Community are subjected
to punishments as a form of deterrent. Leavers have alleged that they were subject to
prolonged “Servant and Shepherds Meetings” (which is discussed in detail further below),
detentioninisolated and sometimes dilapidated properties; separatlon of farmly members,
and room detention. -5 NV h

7.70. Charities Services discussed the allegations with the Trustees at the mterwews regardmg the
above issues. The Trustees advised that there was always a verbal pollcy on how Iéavmg the
Gloriavale Community was to be handled. The Trusteeshave ‘also acknowie&geﬂ duri ng the
interviews that they ‘may have got it wrong’ afew tlmes in the past as it was always a highly
emotional time forall involved but that: these p‘cocesses have. b%en lmproved and they are in
the process of capturing the same ri\ wrutmg k - *. \ %

7.71. In addition to the above Trustees have also provided, Chantfes Serwces with examples where
they provided leavers with support which mcluded\payment of schools fees forayoung leaver
who they also assisted t traveilmg to Au&traha ‘Another leaver was provided with three
months’ salary once- they feft the commumtv

7.72. Furthertqthe abo\re former. members ﬁave also alleged that once they leave the Gloriavale
__‘_Commumty they are demed aH coritact with their family or access to the community.

7._?3;-.\_Cha’nt\lesSemces has dlscuSSed this allegation with the Trustees who have advised that they

\ “ have never, stopped fESavers from having such contact. In alot of instances, the Trustees have
'\'noted the famr!y themselves would not want to speak to the leaver. They have further
___confsrmed ‘that the leavers can visit the Gloriavale Community and attend the community’s
'-Sunday service aslong as they comply with the rules of the community and do not challenge
> the beliefs of the members. The Trustees stated that there is no policy of * ‘shunning” or
permanently excluding a leaver.

~7.74. The Trustees have agreed to provide Charities Services with awritten policy as to how leaving
of members willbe handled, how they will be assisted in their leaving and that they will have
the opportunity to keep in contact with the friends and family that remain at the Gloriavale
Community.

Servants and Shepherds Meetings

7.75. Former members have alleged that if the Leadership considered that a member had
committed a breach of the Gloriavale Community rules they would be summoned into a
Servants and Shepherds meeting.

7.76. At this meeting, they alleged the Servants and Shepherds would shout insults and accuse
them of the breaches of the rules. Former female members alleged that the Leadership in
these meetings would refer to them as “sluts”, “whores” and “being evil”. Leavers have also
alleged that youth as young as 13 to 15 years of age are subjected to these meetings.
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7.77. CharitiesServices discussed the allegations with the Trustees relating to these meetings. The
Trustees acknowledged that these meetings have often been very emotional but that they
were addressing these issues.

7.78. The Trustees have advised that they will change how Servants and Shepherds meetings are
run in the future, that the number of Servants and Shepherds attending the same will be
reduced, and that the person summoned into the meeting will be able to have a support
person with them as well as their family members.

7.79. Charities Services will require the Trust to provide a copy of a written policy outlining how
such Shepherds and Servants meetings will be run confirming the Trustees’ advice.

Additional Issue

7.80. Inaddition to the issuesidentified above during the course of the investigation,. the Trusthas .
breached section 40 of the Act by not notifying Charities Services of change ?n the Trustees of__ %
the Trust regarding Steady Standtrue who died in 2015. o

7.81. This issue was brought to the attention of the Trustees who confirmed there had been an
oversightbut they have rectified the same and now fileda notlce of change Unq\er sectlon 40
of the Act to remove late Steady Standtrue as a current Trustee of the Tru N\

8. Conclusion

8.1. Charities Services considers’ that the Trustees conduct nowards members of the Gloriavale
Community does not constrtut»e good governance qr management and would not promote

public trust and confldence in the char:tab[e sector

8.2. Charities Services alsa con5|ders that«before the currentinvestigation into the operation of the
Trust was’ opened the Trustees \may have acted in a manner that may constitute serious
wrongdmng anderthe Act\ J‘hrsrsespeaally sowhenitcomesto the Trusteesresponsibilities

.._"1.;'regar‘ding handligg of n'\embers wishing to leave the Gloriavale Community, members

: ---\breachmg the rules of thie community, handling of allegations of physical and sexual assaults
wnhmthe connmumty as well as dealings with breaches of the rules of the community.

8.3. As already neted previously within this Investigation Report, Charities Services has only dealt
'wrth arid addressed matters with the Trustees thatare within ambit of Charities Services. All
s ‘cher issues have beenreferred to the appropriate agencies underthe Joint Agency Approach
. Terms of Reference as well as to s6(c) . Charities Services was advised by
some of these agencies thatthey have eitheropened a current investigation into the matters
as a result of our referral or that they will open an investigation in the future. Some of the
agencies, such as the Ministry of Education, have already engaged with the Trust in order to
improve parenting skills within the community.

8.4. Duringtheinterviews, the Trustees acknowledged that they need to improve their processes
and procedures and how they deal with issues concerning individual members within the
community. While the Trustees have advised that their policies and procedures have always
been “oral”, the Trustees have agreed that these policies and procedures will be improved
and documented and that copies of the same will be forwarded to Charities Services for
comment. In particular the Trustees will provide Charities Services with the following:

a) A notification of change regarding appointment of two additional Trustees;
b) A notification of appointment of two independent advisors to the Trustees;

c) A policy outlining updated procedure of dealing with individual members signing the
Declaration of Commitment documents;
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d) A policy dealing with “putting out” of members which should include the circumstances
inwhich members may be “put out” and what processes will be followed regarding this
practice;

e) A policy as to what procedures the Trustees will follow when they are made aware of
allegations of physical or sexual assaults occurring within the Gloriavale Community;

f) A policyasto how members wishingtoleave the Gloriavale Community will be treated
and what assistance will be offered to them once they leave the community; and

g} A policyonhow the Shepherds and Servants meetings dealing with potential leavers or
rule breakers will be run.

8.5. After completing the Trustee interviews Charities Services has considered the information
obtained at the interviews and the agreements reached with the Trustees regarding
documenting specific policies that will be implemented whenitcomesto the eperauon of the i
Gloriavale Community. &

8.6. Charities Services considers that it is in the public interest for the Tr’u,tst\to-'remam orr the."‘-.\"-i..,
Charities Register. This is because: . N

a) Any potential serious wrongdoing identified” o r_lng the course of the current
investigation that is within Charities Servu:es ambtt.wm be rectlﬁed bv the Trustees

b} Other alleged serious wrongdomg that IS 0ut5tde 6f Chantles Sennces ambit has been
referred to the appropriate government age ncies for mvestigation

¢) Theinitial investigationinto the, ope rattcm oftthrUSt had indicated that the Trust does
advance religion and« prowdes sufﬁcnent pubhc heneﬁt and therefore is eligible for
registration as a chavrtable entlty under the Act

d) Not remavmg 1he Trust from (ti{e Chantles Reglster will allow Charities Services to
further engage inthe Trust. and mommrthelrobllgatlons under the Act which willintum
be ;‘nor‘e beneﬁaa! to"t'he Members living within the Gloriavale Community.

) The majorlty of Ieaver‘s Who provided information to Charities Services did not want the
current, mvestigatlon to result in the deregistration of the Gloriavale Community but
g sought ¢hanges 16 benefit those still living in the community. Some leavers said that if

/the” charqges were significant they might consider returning to live in the community
..then)selves

7. ___\Chaﬁties Services considered whether it would be appropriate to issue the Trust with a

warning notice undersection 54 of the Act. Charities Services determined however that due

" to the highlevel of cooperation and genuine interest of the Trustees to act in the bestinterest
of the Trust and the members of the Gloriavale Community, it would not be appropriate to
issue the Trust with such a warning notice at this stage. In addition to this, Charities Services
acknowledges that the Trustees have obtained legal advice regarding the allegations under
investigation and that such advice was instrumental in the Trustees’ cooperation with
Charities Services and the positive outcome achieved in the current investigation.

8.8. Charities Services has therefore determined that the most appropriate outcome for the

currentinvestigation is for Charities Services to continue to engage with the Trust and assist

them in implementing policies that will improve the governance and management of the
Trust.

9. Recommendations
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9.1. After considering all of the above, Charities Services has determined that the most
appropriate action is to send the Trust a notification letter outlining all matters and actions
agreed upon at interviews with the Trustees and give the Trust a timeframe within which the
items agreed upon will need to be provided to Charities Services. This letter will also include
advice of their obligations under the New Reporting Standards regarding their controlled
entities.

9.2. If the Trust does not provide Charities Services with what was agreed to at the interviews,
Charities Services may take further compliance action which may involve opening a new
investigation into the operation of the Trust. Charities Services considers this information is
necessary to assess, on an ongoing basis, whether the Trust or anyone associated with the
Trust may be engaged in conduct that could constitute serious wrongdoing under the Act.

9.3. Furtherto the above, Charities Services will actively keep in contact with government agendes
involved in the Joint Agency Approach and if determinations of their lnvestlgataons show that
serious wrongdoing, as defined under the Act, has occurred; Charmes Serv’ces may take_\
further compliance action which mayinvolve opening a new mvestigat\lomnto the o peratlon A\
of the Trust. = : N

9.4. In addition, Charities Services will also make sure that, theTTust s Annual Return that rs due to
be filed by 31 January 2017 for the financial year endmg 31 Juh; 2016c0mphe3*w1th ‘the New
Reporting Standards. N A

9.5. Finally, Charities Services will continue ta momtor the aCthtIES .\\‘f‘the Trust and will offer
support or advice if such is reqwred by the Trust \J>
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People Leaving Gloriavale or Wanting to Return to Gloriavale

General Principles

1.

Gloriavale Christian Community was not established as a self-sufficient lifestyle, or a rural retreat.
It was established for those wanting to deny themselves, and take up their cross daily, and follow
the Lord Jesus Christ according to every teaching and commandment of the New Testament, just
as His disciples did when he was here on earth. It means loving God with all our heart, and mind,
and soul, and strength; and loving one another as ourselves, even as Jesus loved us and gave
Himself for us. It means seeking unity in all things, renouncing the love of money and personal
ownership, having all goods in common and providing for others equally as weII as ourselves. it
means a life of purity with sexual relationships only within life-long marnagest not loving the ~
pleasures of this world, esteeming others better than ourselves, subm}ttlng\bursefves qne fo
another, and much more besides. Such a life requires total commitmerit for in it we. are dealmg
not only with flesh and blood, but also with spiritual forces ongod and evil. whmch operate in many
areas of our life, including that of people j Jommg, Ie,avmg‘ or‘returnmg to Gloﬁia\fale

No-one is compelled to live at Gloriavale agamSt thelr W|II, ,aud ttley\a}*e free to leave if they so
choose. It would destroy our faith. ar@ unity,and harmomf and love for one another to try and make
them stay here against their. WIII But when peopie Choosexto leave Gloriavale without the blessing

of the Church, they are, choé-smg te furn awa\,( frgm our “faith, which will inevitably affect their
future relatlonshlps Wlt : _'those who(choé:se tb live within Gloriavale and to retain our faith.

If anymember per?ustently traﬁsgresées this faith in word or deed and affects others thereby, in

_,_splte of 'emg often quﬁen to then according to the teaching of the Lord Jesus Christ and His

aPoStIes Wthh We h?\(e chosen to follow, that person would have to leave Gloriavale,
s \ \

_If peoﬁle\mho have left or been asked to leave Gloriavale wish to return, they may do so if they are
wil}mg to believe and abide by the Agreed Standards of our New Testament faith.

Prmdples of Our Faith

Agreed Standards. Membership of Gloriavale Christian Community (“Gloriavale”) is entirely
voluntary, and is only for those who choose to believe and abide by our faith and way of life as
stated in the following, together known as “Agreed Standards”:
a. The Declaration of Commitment to Jesus Christ and His Church & Community at Gloriavale
(Adult commitment to live as part of the Church and Community at Gloriavale)
b. Clause 1. of The Christian Church Community Trust DEED (Clause 1 is copied below in red,
and is also part of the Declaration of Commitment):

The Christian Church Communities {Clause 1. of the Trust Deed)

a. The Christian Church Communities are those Christian Church Communities governed,
owned or administered by the Trust which fulfil all of the following conditions:
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i. They believe and abide by every clause of the declaration of faith “What We
Believe” (as amended from time to time).

i. They willingly accept in full the guidance, care and authority of the Overseeing
Shepherd (together with the shepherds in each Christian Church Community under
him) as all teach according to the clear commandments of the New Testament.

ii. They forsake all, separate themselves from ungodliness, and live together in love
and purity of life, with one heart and one mind, as the Church and Community of
Jesus Christ in their location, and have all things common.

. They pool all their resources with the other Christian Church Communities under
this Trust, including in particular all land, buildings, livestock and other assets
necessary for community life, such resources to be admmlstered and operated
under the Trusts herein so as to live in unity, equality and lq\femth all the other
Christian Church Communities. \ -

b. Any person, regardless of background, who complles W)th ali\;he condqtlomsm c!ause l.a
may be accepted to live within a Christian Churah\f.om:‘gttmtv and enmy\thve beneflts of its
resources, including those described in c!atfse 1. qu but no erson whn does not so
comply, or who leaves a Christian Chgrr?ﬁtommﬂmty jun}éss\\s‘en{ forth by the shepherds
with their blessing) has any rlght to eﬁ;py\an‘y of thosé be\qeﬁts

XN

Particular Relevant Scr:ptures"_ffﬁe?e'are a num ber B{*p!a;t}calar teachings of our Lord Jesus Christ
and his apostles concemmg\he relétlonshtps betweﬁn those who are walking in faith and those
who are not, and bethen tHose wr\orga outfrjo\m the Church without its blessing and those who
remain wnthm\lt» leferént t(a(fsgr\e\sstdns arise and people have different motivations of heart and

theyﬂ&bn nee{i tobe treatet{ iﬂ ti!fferent ways. Following are a range of Scriptural responses to

,,_-thgsg\difﬁerent s:tuatloqs sQ th’at we may in wisdom, experience, and the leading of the Holy

Ghost/ deal With eaéh dlf‘F/rent situation appropriately:
-\-:' '\' \\ n __.“

a "‘lf‘\am)\}nan see his brother sin a sin which is not unto death, he shall ask, and he shall give him

) \ (\iﬁe\for them that sin not unto death. There is a sin unto death: | do not say that he shall pray for
“it. All unrighteousness is sin: and there is a sin not unto death.”
1John 5:16, 17.

b. “Brethren, if a man be overtaken in a fault, ye which are spiritual, restore such an
one in the spirit of meekness; considering thyself, lest thou also be tempted.” Galatians 6:1

c. “Moreover if thy brother shall trespass against thee, go and tell him his fault between thee and
him alone: if he shall hear thee, thou hast gained thy brother. But if he will not hear thee, then
take with thee one or two more, that in the mouth of two or three witnesses every word may be
established. And if he shall neglect to hear them, tell it unto the church: but if he neglect to hear

the church, let him be unto thee as an heathen man and a publican.” Matthew 18:15-17. (Spoken by
Jesus to people brought up as Jews, to whom His last sentence meant not to keep company with such a person, nor

to eat with him).
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d. “And the servant of the Lord must not strive; but be gentle unto all men, apt to teach, patient,
in meekness instructing those that oppose themselves; if God peradventure will give them
repentance to the acknowledging of the truth; and that they may recover themselves out of the
snare of the devil, who are taken captive by him at his will.” 2 Timothy 2:24-26.

e. “And if any man obey not our word by this epistle, note that man, and have no company with

him, that he may be ashamed. Yet count him not as an enemy, but admonish him as a brother.”
2 Thessalonians 3:14,15.

f. “Mark them which cause divisions and offences contrary to the doctrine which ye have learned;
and avoid them.” Romans 16:17

g. “Now we command you, brethren, in the name of our Lord Jesus Ch{lst that ye W|thdraw
yourselves from every brother that walketh disorderly, and not,afteh the tradmon whlch he
received of us” 2 Thessalonians 3:6. ) W

h. “These things speak, and exhort, and rebuke \Mth all authorlty Let no man desplse thee.” Titus
2:15. , Bt N\ N/

“Against an elder receive not" an accusatton but before\two or three witnesses. Them that sin
rebuke before all, that Others atso may feaf:.” |Tmothy 5:19,20.

“A man th_g’g—__is aﬁj;-ﬁ_elé}étiék aftq_r- theﬁrst _a’n"d second admonition reject.” Titus 3:10

k. "Pwr‘ote unto you in an epistle not to company with fornicators: yet not altogether with the
-ﬁarmeators of this. WOrld or with the covetous, or extortioners, or with idolaters; for then must

\ \ye needs 8O\ but of*the world. But now | have written unto you not to keep company, if any man
that\ls\callefdja Yrother be a fornicator, or covetous, or an idolater, or a railer, or a drunkard, or

A\

n extqmoner with such an one no not to eat... that the spirit may be saved in the day of the

olrd Jesus... Know ye not that a little leaven leaveneth the whole lump? Purge out therefore the
“old leaven, that ye may be a new lump, as ye are unleavened. .... Therefore put away from
yourselves that wicked person” 1 Corinthians 5:9-11,5-7,13.

“Sufficient to such a man is this punishment, which was inflicted of many. So that contrariwise
ye ought rather to forgive him, and comfort him, lest perhaps such a one should be swallowed
up with overmuch sorrow. Wherefore | beseech you that ye would confirm your love toward
him.” 2 Corinthians 2:6-8

m. “Likewise, | say unto you, there is joy in the presence of the angels of God over one sinner that
repenteth.... And he [Jesus] said, A certain man had two sons: and the younger of them said to
his father, Father, give me the portion of goods that falleth to me. And he divided unto them his
living. And not many days after the younger son gathered all together, and took his journey into
a far country, and there wasted his substance with riotous living. And when he had spent all,

there arose a mighty famine in that land; and he began to be in want. And he went and joined
3
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himself to a citizen of that country; and he sent him into his fields to feed swine. And he would
fain have filled his belly with the husks that the swine did eat: and no man gave unto him. And
when he came to himself, he said, how many hired servants of my father’s have bread enough
and to spare, and | perish with hunger! | will arise and go to my father, and will say unto him,
Father, | have sinned against heaven, and before thee, and am no more worthy to be called thy
son: make me as one of thy hired servants. And he arose, and came to his father. But when he
was yet a great way off, his father saw him, and had compassion, and ran, and fell on his neck,
and kissed him. And the son said unto him, Father, | have sinned against heaven, and in thy
sight, and am no more worthy to be called thy son. But the father said to his servants, bring
forth the best robe, and put it on him; and put a ring on his hand, and shoes on his feet: And
bring hither the fatted calf, and kill it; and let us eat, and be merry: for this my son was dead,
and is alive again; he was lost, and is found. And they began to be mer.__rv_-.',\’_"?_].'eke 15:10-24. _~

People Wanting to Leave Gloriavale or Being ReqUIredtoLeaveGlorua\l;ale

Procedures

1. On each hostel floor there is a Shepherd and a Servant who arewelf k‘nown to the people and care
for them, have a positive relatlonshlp wnth them and whbm the people can approach freely.

2. If the Trust Board becomes aware that someone Want“stu ieave Gloriavale or is acting and speaking
contrary to our Agreed Standards, the Board wiH generally arrange, as a first step, for a “group of
3” (about 3 shepherds or,servants, but sometlmes mcIudmg a relative or other person) to visit that
person prwate[y and ﬂlscuss AL T

Why theV went to Ieave Or why they are acting and speaking unacceptably.

Any partlcular prnblemsthey have.

VO Possuhle sn[utlons 6 help them, and
d Whetherathev have considered the consequences of leaving.

At thls njeetmg, the person being spoken to will be advised that he or she is fully entitled to a
-_‘_-support person, such as their own shepherd or servant, or a respected member of the community,
"_,or a'friend or someone else who knows what is in their mind, to sit beside them in that and any
"'Subsequent meetings, not to argue their case, but neutrally, if needed, to help present what that

person wants to say, or what the other people are saying to that person. The group of 3 will give
them time to think things over and then revisit them to see if they are of the same mind or
otherwise.

3. Depending on the outcome, the person wanting to leave may decide to do so immediately, or to
talk further with the group of 3, or meet for counselling with all the shepherds and servants, and
similarly with any person acting or speaking unacceptably.

4. lIssues that could be raised by the Group of 3 or by the Shepherds and Servants include::

a. Reminding them of their Declaration of Commitment, and how leaving will affect them

spiritually, socially, mentally, and with regards to employment.
b. How their leaving would affect their family and their relationship with their family.
¢. Financial issues.
d. New issues to face in life outside Gloriavale.
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5. Other important matters include:

a. Parents, family members, or other relevant people may be asked to attend.

b. After any meeting, the person(s) will be given time to think things over if they so desire.

c. Inthe shepherds and servants meetings, a mature, responsible, and well respected person
will be appointed to ensure that the everything is done in a godly, orderly and acceptable
manner, without undue pressure, and that everyone, including the person(s) concerned , is
given due respect and a fair opportunity to speak.

d. |If appropriate, the person concerned may be freed from normal commitments and
responsibilities to live apart for a period of time in suitable accommodation with food
provided, and if appropriate, with a support person there also to pray and think things over,
and to reflect and decide what is the best thing to do. It would be inappropriate for a person
under 18 year to do this without a parent or other suitable person bemgwith him/her

e. The shepherds and servants will share in love and humility wath the perseﬁ concerned that
although God has given them a free will to choose whether or no‘t they will live at Glorlavale
according to our Agreed New Testament Standards, thelr eternai salvation wrii Y
endangered if they choose to leave the church- th‘at‘]esus has called tOgeﬁther‘ in this place, or
are required are required to do so because of‘the K transgrQ;SSion Nevertheless it will be
clearly acknowledged that it is entureiy p‘to ihat pe,rson\ta decrde what he or she wants to
do, and no pressure will be put un0n h)m or her by the Shepherds and Servants regarding
that decision. 3 \ v

f. Itwill also be made clearf in Iove and humihty,_.
Agreed Standards oj’ our New Tes,tament faith the person still chooses to leave the Church
and Communlty, or is requrredto do so for persistent and unchanging transgression of the

ngreed Standards then the ‘members of this Church will be bound by the commandments of
'the !.ord Jesus Christ antl H|s apostles to no longer keep company or eat with that person,
-\:I':who wculd no longer be considered a part of the Community . The New Testament reasons

that if after being spoken to according to the

gmen for this are two-fold, that:
“The person may come to repentance and the saving of his or her soul, which is our

: : hope and desire, like the Prodigal Son in Jesus’ account as in (m.) on page 3, or the
man in (k.) and (I.) on page 3.0" (If this comes to pass, then that person would be
accepted back with joy into permanent fellowship at Gloriavale).

ii. The person cannot continue to spread ideas and practices amongst us which are
contrary to the Agreed Standards of our New Testament faith and which could
affect others negatively, and so break down the love and unity and purity of the
church of Jesus Christ at Gloriavale, even as a little leaven in a lump of dough affects
the entire lump.

i If the person does leave or is required to leave Gloriavale, he or she will be treated with the
respect and consideration due to every person, regardless of their beliefs and way of life.
Any necessary business or other arrangements will be made courteously and politely, for it is
that person’s right in this life to live according to his or her own beliefs and to manifest the
religion of his or her own choice. But as acknowledged by The New Zealand Bill of Rights
Act 1990, it is equally our right at Gloriavale to live according to our beliefs and to manifest
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the religion of our choice, which includes not keeping company with nor eating with such a
person, and it is not any other person’s right to demand or pressurise us otherwise.

Procedures Upon Leaving Gloriavale

If, after counsel, the person still chooses or is required to leave Gloriavale, the following will be dealt with:

a. Resignation from Christian Partners (if a Partner), advice about concluding existing taxation and
ACC liabilities, how to take responsibility for handling these affairs themselves and any different
taxation and ACC requirements that are likely to apply.

b. Providing current details & balance of any bank A/c in their name, and cancelling any procedures
previously authorized by that person for the Financial Controller to administer. their bank account

c. For self-employed Christian Partners, arrange for delinking from our Haupm Net Ltd Tax Agency
after their taxation matters are finalised concerning income already eamed at GIorlavale and

L N

likewise for any ACC levies due. o). AN \ 7/
d. Provide a gift of money, relative to their circumstances; farmly ote: | e
e. Provision of travel to their chosen destination Wlthlﬂ NewZeaIand
f.  Parents complete the required cancellation: of enrolment of then‘ children from the Gloriavale
Christian Community School and early: chlldhood centres N\
8- Ensure that the person has fulfilled any ‘currént responmblhtres W|th|n or without Gloriavale.
h. Give the person any of the foIleing that are: held m thé School or Community office or elsewhere:
i Passport [ 2\ I..
ii. Birth-& Mamage Certtflcates "
i, IRD Numher AR\
72 ;I.\Natronal Health Index__(.NHl) number
-Communlty SErchs Card or Gold Card or details of the same
: 15 Plus card
i’ _j_"School or tertiary qualification documents
W< National Student Number (NSN)
'X Information about how to access their Record of Learning from NZQA website.

= Establishing a clear understanding and basis for any return to Gloriavale.

People Wanting to Return To Gloriavale

The most significant factor determining whether any ex-member would be received back at Gloriavale for a
visit or permanently, is the attitude of that person. If the person acts offensively or disruptively, or is
determined to continue living in a way that they know is contrary to our faith, or acts, speaks or dresses in
defiance of what we believe or our in defiance of our established way of life, or criticises our leaders and
teachings, or tries to influence any of us in any way against any of our beliefs or practices, or tries to
persuade people to leave Gloriavale, or comes in amongst us secretly without making proper prior
arrangements, or refuses to leave when asked to do so, then the commandment to not keep company or
eat with that person would continue to apply.
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if there is evidence of a genuine change of heart, of a turning away from wrong doing and an end to all
negative influences towards us, as itemised below, then we would consider more contact with such a
person on a case by case basis, including contact by telephone, by actual visits to Gloriavale, by attending
our public Christian meetings on the first day of the week, or our concerts.

Any return to Gloriavale, whether as a visit or on a more permanent basis, would be subject to prior
arrangement with one or more of our shepherds.

Any temporary visit to Gloriavale by any person who had chosen to leave or been required to leave would
depend upon the attitude and behaviour of the person) wanting to visit, including:

a. Comingin a peaceful, non-disruptive and non-offensive manner.

b. Not eating with people at Gloriavale if asked not to do so. AL CH P

c. Respecting our faith and way of life including wearing modest cIothes, refralning from swearmgx
using unacceptable language and causing offense to any person. Qr prmcnple ofour hfe \ ,_':"__I'
Leaving peacefully whenever asked to do so by parents or Glorfauale Ieaders V>

e. Not trying to influence anyone at Gloriavale in any way’ agamst;\any of our behefs; practlces or ways
of life, and not trying to influence anyone to leave Glarja,vafe LK)

f. Not leaving or distributing any books, wrltmgs, musnc fl|m5;, fqod be\{erages drugs, electronic
devices, or any other thing W|th|n Glorlavale W|thout the'apprwal of their parents, grandparents, or

Gloriavale leaders.

Any Permanent Retum tu Gionava!e Oulr prayer and desire is that all who have left Gloriavale or been
required to Ieave Gloriava!e would rEpent ofand forsake their previous wrong doing, and return in humility
like the. Prqcﬁgal Sen desumg to beof one heart and mind with us, to embrace all the Agreed Standards of
our NewTeStament faq:h and renew their Declaration of Commitment to Jesus Christ and His Church at
Communlty at Glotriavaie, of make such a Declaration if they had not previously done so. Such a
permanent retuh\ would be subject to an initial meeting with the leadership at Gloriavale, complying with
whatever decrsions they make, and then giving their lives in service to Christ and to all the other members
of t__he .{;,ommumty.

No Unconditional Right of Entry

Nothing in this document gives any previous member of Gloriavale Christian Community any unrestricted
right to enter any part of the Gloriavale Christian Community, or to enter any other land or property owned
or administered by The Christian Church Community Trust without first gaining approval to do so from one
of the Trustees, or in their absence, from another Shepherd or Servant of the Gloriavale Christian Church
and Community.
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The Christian Church Community Trust — Sundry Policies

Discussions About What We Believe
If any person has a genuine question, concern, or uncertainty about anything we believe, or any
such issue, they may certainly ask for clarification, and one or more of the Shepherds will give
them an honest and sincere answer. Our desire is to follow the Word of God revealed in the New
Testament, and this is the basis of what we believe. If any person has a genuine desire for the
truth we will discuss with them the relevant scriptures to help them come to a better
understanding of the Word of God. However, we wish to avoid contentions and debating
scriptures with people who have a spirit that opposes the beliefs of the Church. In accordance
with our teachings of unity as expressed strongly in the New Testament, we do not encourage
people to be individually evangelising members of the Church to beltefs that aré»obwously
different from those upon which the Church is founded. AN K e L)

In cases where the Church is led by the spirit of Godk to reﬁne--dur behefsc»n a certaln toplc the
scriptures can be discussed openly and freely, in order to ‘bring understandmg and unity to the
congregation. Once again, our questnon rs* "What dbes the Word af God teach us about this?”

". P

We cannot accept or allow anv stnfe dr contentlon wzthln the Church for this is forbidden by the
Word of God, and is contrary to c-ur basrc farth to the Prayer of the Lord Jesus Christ before He
went to the Garden oﬁGethsemane to be betrayed by Judas, and to the entreaty of the apostle
Paul: : ' > -

”Ft}{fr! ye my joy, that ye be Irkemmded having the same love, being of one accord, of one mind.
Let\ nothmg be done through strife or vainglory; but in lowliness of mind let each esteem other
better tﬁdn themse!ves Philippians 2: 2,3.

E -’.fFr:'J_r“_-ye are yet carnal: for whereas there is among you envying, and strife, and divisions, are ye

\_-not carnal, and walk as men?” 1 Corinthians 3:3

“Now the works of the flesh are manifest, which are these; adultery, fornication, uncleanness,
lasciviousness, idolatry, witchcraft, hatred, variance, emulations, wrath, strife, seditions, heresies,
envyings, murders, drunkenness, revellings, and such like: of the which | tell you before, as I have
also told you in time past, that they which do such things shall not inherit the kingdom of God.”
Galatians 5:19-21

“These words spake Jesus, and lifted up his eyes to heaven, and said, Father, the hour is come; ....
| pray for them... That they all may be one; as thou, Father, art in me, and | in thee, that they also
may be one in us: that the world may believe that thou hast sent me. And the glory which thou
gavest me | have given them, that they may be one, even as we are one: |in them, and thou in
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me, that they may be made perfect in one; and that the world may know that thou hast sent me,
and hast loved them, as thou hast loved me.” John 17:1, 9, 21-23

“Now | beseech you, brethren, by the name of our Lord Jesus Christ, that ye all speak the same
thing, and that there be no divisions among you; but that ye be perfectly joined together in the
same mind and in the same judgment. For it hath been declared unto me of you, my brethren, by
them which are of the house of Chloe, that there are contentions among you”. 1 Corinthians 1:10,11

With all such questions and discussions, it is the role of the Shepherds to bring individuals and
indeed, the whole congregation, to an understanding of the Word of God that can be accepted
in peace and unity. L2 "

Smacking Children o Nt
All Parents of Gloriavale Christian Community signed a DECLARATION dated 30 09 2015 and
worded as follows: “In relation to correction of our. chjfdrén, the pohcy oj the Gfonavm'e Christian
Community and all its families is to abide by dauses 59 194 and ZOZC of the Cnmes Act 1961”

How the Trust Deals with Complamts of Phys:cal Assault W|th|n the Community
If the Trust receives a complalrtt of* physncal assault w\t\mthe Community, it will:
1. Make mvestlgatlon as te the cwcumstancﬁs and severity of the alleged assault, including:
2. Speakmgwnth AN
ey the person who magie {hel complalnt
b .__""'-_-t’he person who ‘was ‘allegedly assaulted
the person who aIIegedIy made the assault
de, any W|tnesses to the alleged assault
..--;ASSGSS the Fndlngs of the above investigations and come to a conclusion as to the

Nw -.:'ﬁ.'f-'-

K2 cnrcumstances severity and frequency of any actual assault(s).
If it is concluded that there was an actual assault, gather the involved parties together,

and stress the seriousness of,

a. Breaking our united Declaration to abide by the stated provisions of the Crimes
Act, as had been agreed to by all parents and leaders, and how this is a breach of
what we had committed ourselves as a Christian Church Community to do.

b. Breaking the law of New Zealand.

5. According to the teachings of the Lord Jesus Christ and His apostles in the New
Testament, the Trustees will seek to:

a. Bring the offender(s) to genuine repentance for their transgression towards the
person whom they had assaulted, and a complete forsaking of this, and likewise
for breaking our united Community declaration that we would abide by the
relevant clauses of the Crimes Acts, and for breaking the law of New Zealand.

b. Bringthe person who had been assaulted to genuine forgiveness towards the
person who had assaulted them, even as Jesus taught us to pray, “And forgive us
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our debts, as we forgive our debtors....For if ye forgive men their trespasses, your
heavenly Father will also forgive you: but if ye forgive not men their trespasses,
neither will your Father forgive your trespasses.” Matthew 6:12, 14,15
c. Watch carefully afterwards and check up, that all such physical assault has come
to a complete end.
d. Ifit has not completely ceased, persevere until it does cease, and is truly forgiven.
6. If the offender nevertheless continues to physically assault one or more people within
the Community, and will not cease doing so, and does not heed the requirement of the
Trustees not to do so, and continually defies and breaks our Community declaration to
keep the clauses of the Crimes Act, and thus continues to break the law of New Zealand,
in spite of every measure that the Trustees and other Shepherds and, Servants of the
Church had taken to bring the offender to the place of not domgso, then the Trustees ;
and other shepherds and servants of the Church would have to requ:re the of'fender to b
leave the Church and Community at Gloriavale and no' IOnger be part of it accbrdmg to
our policy, ‘People Leaving and Returning to Glonavale ' ) )
7. If this came to pass, the Trustees would teli the\pet‘son to getq the pohce and confess
that he or she had been phyS|caIIy assaultmg one or more perSOns within Gloriavale, and
had not taken heed to the Trustees \attempts to br;mg thls toan end. If the offender
would not do this, then the Trustees themse]ves\would advise the Police or other
appropriate authoratv of':‘ "_'.hat’the offendmg person had done, in spite of every effort of
the Trustees (o) gu:de the person to cease domg so. The Trustees would not want the
offender\tca gé;: outof Glcu':a\fale,L and then continue to physically assault other people in
5 ,general soc;efy _ N
A _f"_'a!FtﬁQ person.er persons who had been physically assaulted by this offender within
v ._"Giorlavale in these circumstances wished to do so, they would themselves be free to
| _cqnta(;t the Pohce or other appropriate Agency and advise them of what had been
X happemng
: : "‘lf_.,the offender in such a case later came to true repentance, and a complete forsaking of
physical assault , then that person could approach the Trustees and request to be
allowed to return to Gloriavale, and his or her request would be given due consideration.

How the Trust Deals with Complaints of Sexual Assault within the Community
If the Trust receives a complaint of sexual assault within the Community, it will:
1. Make investigation as to the circumstances and severity of the alleged assault, including:
2. Speaking with:
a. the person who made the complaint
b. the person who was allegedly assaulted
c. the person who allegedly made the assault
d. any witnesses to the alleged assault
3. Assess the findings of the above investigations and come to a conclusion as to the
circumstances, severity and frequency of any actual assault(s).
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4. Ifitis concluded that there was an actual sexual assault, gather the involved parties
together, and stress the seriousness of,

e. Disobeying the commandments of the Bible and the teachings of the Church and
Community against such sin.

f. Breaking the law of New Zealand.

5. According to the teachings of the Lord Jesus Christ and His apostles in the New
Testament, the Trustees will seek to:

g. Bring the offender(s) to genuine repentance for their transgression towards the
person whom they had assaulted, and a complete forsaking of this, and likewise
for breaking the law of New Zealand.

h. Bring the person who had been assaulted to genuine forgwenesstowards the

ay,\" “And forgwe “5"‘-.
our debts, as we forgive our debtors....For if ye forgwe men rhetr trespcrs.ses; your'

person who had assaulted them, even as Jesus taught ugte_ s

heavenly Father will also forgive you: but If ye foque not men thé;r trespasses
neither will your Father forgive your trespasses bty Matthew- 6*12 __4'15 3

i. Watch carefully afterwards and check 'p, that aIl such sexual jassault has come to
a complete end. S c A\ sy

6. If the offender neverthelesscontmues to sexuallylasswjt one or more persons within the
Community, and will notCease domg so, and doesl"-;'hotheed the requirement of the
Trustees not to do so thenthe Trustees and qther shepherds and servants of the Church
would have ta. reqmre the offende( to [ea\fe the Church and Community at Gloriavale and

no Ionger be part of lt accerdlngto our policy, ‘People Leaving and Returning to
: ,Glonava}e ' 2
) If fh:scame to. pass the Trustees would tell the person to go to the police and confess

that he Or she had'been sexually physically assaulting someone within Gloriavale, and has
_ngt, taken heed to the Trustees attempts to bring this to an end. If the offender would
-not dothls then the Trustees themselves would advise the Police or other appropriate

A '\

2 “"authorlty of what the offending person had done, in spite of every effort of the Trustees
to guide the person to cease doing so. The Trustees would not want the offender to go
out of Gloriavale, and then continue to sexually assault other people in general society.

8. If the person or persons who had been sexually assaulted by this offender within
Gloriavale in these circumstances wished to do so, they would themselves be free to
contact the Police or other appropriate Agency and advise them of what had been
happening.

9. If the offender in such a case later came to true repentance, and a complete forsaking of

physical assault , then that person could approach the Trustees and request to be

allowed to return to Gloriavale, and his or her request would be given due consideration.

Obtaining Independent Legal Advice
It is, and has for some time been, the policy of Gloriavale Christian Community, firstly, if any
person under the age of 18 years comes forward and asks to be able to make a Declaration of
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Commitment to Jesus Christ and His Church and Community at Gloriavale, that they will be
given a shortened Declaration of Commitment that includes statements of our faith, but
excludes all reference to houses, lands, assets or money and legal matters, which is appropriate
for them to make as minors. No independent legal advice will be required for such a
commitment made by a minor.

But it is, and has for some time been, the policy of Gloriavale Christian Community, secondly,
if any person of 18 years of over comes forward and asks to be able to make a Declaration of
Commitment to Jesus Christ and His Church and Community at Gloriavale, that they will be
required to first obtain independent legal advice for doing so from a lawyer other than our
normal Community lawyer, before making that Declaration of Commitme’n_‘t-

The same policy applies if any person wishes to become a partner or assoc‘.late partner of the L
partnership, Christian Partners. ' ! 2

Having a Bank Account NN AN\
It is, and always has been, the policy ofGlonavaIe Chnstlan Ccmmumty that no member of the
Community can have a bank account, unt:l that mdwudual person has attended the local branch
of a bank, after first obtalnmgan appolntmentwlth that‘ bahk to do so, and taking with
themselves the requis:te |dent1ty and address pronfs and has then met the appropriate bank
officer in person, and completed the prarcess of opening a bank account and signed all the
relevant papers fn the presence ef that bank officer. The only exception is if the bank officials
themsetves come fo GLorlava{e to open bank accounts, which happened once before when a
.;.-‘Iarge number of pe’op{e opened bank accounts at the one time.

It is in facﬁ not posfble for any person to open a bank account without going through the entire
bank proc:edure for doing so in the presence of a senior bank officer, and personally signing all

N the reqmred bank documents and submitting all required Identity and address proof
W\ ..:?_documents.

Meeting and Communication Updates
The Trustees will ensure that there will be meetings as needed of all persons having bank
accounts to review any necessary matters pertaining to those bank accounts.

The Trustees will Use communal meal times, or arrange any special meetings needed, and post
any necessary material on the Community Notice Board, to inform the Beneficiaries of the
Trust of the Trust’s activities and administrative matters.

No Trust Financial Assistance For The Indian Christian Community
The Trust does not and never has provided any financial assistance to the Indian Christian
Community. Financial assistance for the Indian Christian Community comes from the personal



Appendix Page 33



Appendix Page 34

INTERNAL AFFAIRS ,J

Charity Registration Number: CC25088

Te Tari Taiwhenua

17 October 2016

CHARITIES SERVICES

120 Victoria Street, Wellington 6011

Attention of: Fervent Stedfast

PO Box 30-112, Lower Hutt 5040
The Trust Board o

New Zealand
The Christian Church Community Trust Facsimile +64 4 382 3595
189 Heaphy Road Freephone 0508 242 748
RD1 Website www.dia.govt.nz; www.charities.govt.nz
Moana 7872
Also by email: s9(2)(a)
s9(2)(a)

Dear Fervent Stedfast and the Trust Board,

This letter is to provide formal notification to you that. the Qegértment of lnterhal ‘Mfairs - Charmes
Services (“Charities Services”) has closed the |nvpst\gatlo¥1 of the opemﬂon\of;thé ‘Christian Church
Community Trust (“the Trust”) which was OReneB a‘s ‘a-Tesult- of mform*at:on received regarding
possible serious wrongdoing under the Char:\ttes Ar.t 2005 (",the Aé\t”

3 — A .‘ \' {

Under our mandate, Charities, Seryxces ha§ concentnaged onaddfessmg the allegations in light of the
trustees’ duties in relation’; to gave;nahce and'ma nagem&nf This is because any specific allegations
that might amount t¢ pmm:nal d?fendmg ha\fe beérv referred to the agencies (i.e. Police, Child Youth

and Famlly) W|tha’ma r‘:date to mv,estrgate amd deal with them, as they see appropriate.

In ti e’yg\at\ that any of the ‘alregatqons referred to other agencies should result in either the
rtcfe ’g tcataon or prosecumn of offences that represent serious wrongdoing under the Act, further
Cqm’phéhce acnoﬁ\ uid b‘econsmered by Charities Services.

Charmes \Serv‘icés wrshes to acknowledge the assistance and cooperation that the Trust and the
G!o’rlavaie eommumty (“the Community”}) have provided to Charities Services during the

/ '-_._'_'mvestlgatlon As you are aware, Charities Services raised a number of issues with the Trust that were
"-._ "-.____)Ideﬁtlfled during our investigation. It is noted that the Trust has engaged the services of a number of
N ‘professional advisers and responded effectively and positively to their advice. This has involved
changing the makeup and governance of the Trust, and developing and formalising policies to reflect

the Trust’'s commitment to achieving better governance and management.

The current trustees have informed Charities Services of the following recent actions taken to
improve governance and management:

1. The current Trust Board membership will be expanded from three to five, to include two new
additional trustees from the “younger people” of the Gloriavale community (the
community).

2. Two external advisers to the Trust Board will be appointed — a local solicitor and a local
businessman have been approached and have agreed to perform these roles.

3. Regular Trust Board meetings will occur to allow the external advisers to attend and
contribute.

4. Policies that only existed verbally, and new policies responding to the issues raised by
Charities Service’s investigation, are currently being formalised into written documents.
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These will be provided to Charities Services when completed, and refer to many of the
actions described in the following points.

5. If a member of the community states that they wish to leave the community, they will be
asked to select a trusted support person who will accompany them to meetings with
Servants and Shepherds. The person wishing to leave may also be supported by family
members in any meetings.

6. If a person decides that they must leave the community, the trustees will ensure that the
person receives sufficient funds to assist them, reflecting their contribution to the
community and any salary that they earned. In addition, the person will be asked where they
wish to go and will be provided with travel fares/tickets to reach their destination. All
personal documents such as passports, birth certificates and proof of earnings will be
provided to them.

7. Any member of the community who leaves or has previously chosen to leayve’is not shunned
by the community and the door always remains open to that person to returﬂ prowded they"-_l""
agree to abide by the rules and beliefs of the community. NNV N P

8. Any leaver may telephone family or friends prowded that the famw member br fnend
wishes to speak with them and it is convenient. \ Vo

9. Any leaver may return to visit the community provided th_gy-behave wlth respect towards the
community and its rules. They must dlscuss their uls‘t i advanc& wlth the Leadershlp

10. Any leaver may return to join the comrriumtv ln prayer cm a Sundav proulded they behave
with respect towards the commun“w ' A TS RN

11. Theology may be discussed and debated prowdeﬁ 1t IS nqt an opposmg opinion to the beliefs
of the commumt\;r and is not ralsed as as means of- evangellsmg community members to an
alternative set of(behefs to that whlch the' t‘,ommumty is founded upon.

12. Policy to- detatl h’ow the Trust deals wrth any complaint of physical assault within the
commumw is, bemg formalused

] ;_._-Pochy to detaﬂ Jhow the .,_T\rust deals with any complaint of sexual assault within the
)\ ComMmTUnity js b@mg formahsed

'f-"‘Smackmg af childmn is not permitted within the community.

_ 1_5.-_-Bef0re members of the community sign the Commitment Document they will meet with a
) "'.l'-fawyer and receive clear legal advice as to what it means to give their consent by signing.

P 1'6;.\}\" members of the community will be aware of whether they have a bank account. Bank
\_ ) )\ accounts can only be opened by the individual attending a bank branch in person and
: producing identification.

17. The trustees will use communal meal times to inform the beneficiaries of the Trust’s
activities and administrative matters.

18. The Trust does not provide financial assistance to the Indian Christian Community. Financial
assistance is provided to the Indian Christian Community from private bank accounts, holding
the tax paid income of individuals, who are members of the community. These accounts are
private accounts outside of the Trust and are operated independently of the Trust.

Charities Services continues to hold concerns around the Sharing Accounts and the Gloriavale
Christian Community Account not being included in the consolidated accounts of the Trust and being
considered independent of the Trust. This is because we consider the Trust may be in a position of
control over the activities in the Accounts, and according to accounting standard PBE-IPSAS6
(Consolidated and Separate Financial Statements), this would mean the Trust would need to report
on this activity. We consider this because the signatories to the account are the trustees of the Trust,
and appear to operate for the benefit of the purposes of the Trust.
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It is noted that this understanding exists after the Trust was advised by Marshall & Heaphy
Accountants, RSL Auckland and Auditors Grant Thornton. We accept the Trust has taken advice on
this matter; however Charities Services will review the Trust’s consolidated accounts under its
routine assurance checking process for the year ending 31 July 2016, established to assess if
registered charities are complying with the External Reporting Board (XRB) requirements of New
Reporting Standards. If Charities Services considers this practice does not meet the requirements of
the New Reporting Standards, we may inform the Trust in relation to its ongoing reporting
obligations.

We also recommend the Trust remove the three current trustees as signatories of those accounts to
further demonstrate the relative independence of those accounts and that the Trust does not have
control of the accounts.

The Trust was advised that under the Act, Charities Services has delegated powers to require the
Trust to address issues around the trustees’ duties for governance and managemen;; partlcularh; K
through issuing a warning notice under section 54 of the Act. Charities Serwces has concludeqi that--._"--.‘_
the Trust has clearly demonstrated its desire to positively engage w;th the regulator and résponded
to issues raised by developing and formalising policies to reflect the 'Prust s eommutmlant to! achievmg
better governance and management. We are satisfied that . at th;s tJme gwen the uinpjementanon of
the proposed policies, the Trust’s activities would not const;tute\grdunds fcrr rssumga ‘warning notice,

or proceeding with further compliance actlon / o N/

We still expect that the formalised pO[ICIES wal Ihe forwarde;d for he‘attentlon of Charities Services
by Monday 28 November 2016. Atse please” remember\that W{thln 3 months of their appointment,

the new Trust Board members rﬁust b‘eofﬁmany r(otrfled ta Charities Services.

Charities Services. wﬂl connnue to momtor the\act}vltles of the Trust and is prepared to offer support
or advuce as raquured to asmst the Trus‘t_

If yot msh to s’peak to sameone\m relatlon to any of the detail in this letter please contact me on
< 59(21{61) or emall e, B 59(2)(3)

Vous RN

Jane Pierard

cting General Manager
Charities Services
Department of Internal Affairs
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