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MEMORANDUM 
 
 
DOCKETS: Federal Register Citation:  81 FR 47863  

CFR Sections Affected: 12 CFR 1041 
Docket No.:  CFPB-2016-0025 RIN: 3170–AA40 
 
Federal Register Citation: 81 FR 32829 
Document No.: 2016-10961  
Docket No.: CFPB-2016-0020 RIN: 3170-AA51  
 

DATE OF EX PARTE May 18, 2017 
COMMUNICATION: 
 
SUBJECT: Meeting with Americans for Financial Reform member 

organizations to discuss various consumer finance issues, including 
the Notice of Proposed Rulemaking on Payday, Vehicle, Title, and 
Certain High-Cost Installment Loans and the Notice of Proposed 
Rulemaking on Arbitration Agreements   

 
PARTICIPANTS:  Andrew Rogers, American Association for Justice 

Lisa Donner, Americans for Financial Reform 
Jose Alcoff, Americans for Financial Reform 
Alexis Goldstein, Americans for Financial Reform, by phone 
Brian Marshall, Americans for Financial Reform 
Amanda Werner, Americans for Financial Reform/Public Citizen 
Joe Valenti, Center for American Progress 
Rebecca Borne, Center for Responsible Lending, by phone 
Mike Calhoun, Center for Responsible Lending 
Diane Standaert, Center for Responsible Lending 
Ruth Susswein, Consumer Action 
Michael Best, Consumer Federation of America 
Pam Banks, Consumers Union 
Rashmi Rangan, Delaware Community Reinvestment Action 
Council, by phone  
Christine Hines, National Association of Consumer Advocates 
Alys Cohen, National Consumer Law Center 
Renato Rocha, National Council of La Raza 
Debby Goldberg, National Fair Housing Alliance 
Josh Silver, National Community Reinvestment Coalition 
Andy Morrison, New Jersey Citizen Action, by phone  
Liz Ryan-Murray, People’s Action, by phone 
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Kalitha Williams, Policy Matters Ohio, by phone  
Remington Gregg, Public Citizen 
Jennifer Wang, The Institute for College Access and Success 
Rob Randhava, The Leadership Conference 
Ed Mierzwinski, U.S. PIRG 

 
CFPB STAFF:     Director Cordray 

Benjamin Cady 
Keo Chea 

    Alicia Criado 
Erik Durbin 
Ren Essene 
Eric Goldberg 
Gail Hillebrand 
Jonathan Lanning 
Mark Morelli 
Brenda Muniz 
Shaba Nassar 
David Pope 
Terry Randall 
Paul Rothstein 
David Silberman 
Laura Udis 
Julie Vore 
Katherine Welbeck 
Richard Williams 
 

 
MEMO PREPARED BY: Brenda Muñiz, Community Affairs, CFPB 
 
On May 18, 2017, the CFPB staff identified above met with representatives of American 
Association for Justice, Americans for Financial Reform, Center for American Progress, Center 
for Responsible Lending, Consumer Action, Consumer Federation of America, Consumers 
Union,  Delaware Community Reinvestment Action Council, National Association of Consumer 
Advocates, National Consumer Law Center, National Council of La Raza, National Fair Housing 
Alliance, National Community Reinvestment Coalition, New Jersey Citizen Action, People’s 
Action, Policy Matters Ohio, Public Citizen, The Institute for College Access and Success, The 
Leadership Conference, and U.S. PIRG to discuss consumer finance issues, including the 
Bureau’s Notice of Proposed Rulemaking on Payday, Vehicle, Title, and Certain High-Cost 
Installment Loans and the Notice of Proposed Rulemaking on Arbitration Agreements. A 
summary of the discussion related to the Bureau’s open rulemakings is attached along with 
documents provided by meeting participants.   
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ATTACHMENTS:  
 
Readout of Discussion on Small Dollar Lending and Arbitration at Meeting with Director 
Cordray and Americans for Financial Reform, May 18, 2017. 
 
House Liberty Caucus statement on H.R. 985, March 9, 2017. 
 
Gretchen Carlson says ending mandatory arbitration “has become my mission” by Jim Spencer, 
Star Tribune, March 8, 2017.  
 
Ending Forced Arbitration is a No-Brainer by Dean Clancey, April 17, 2015. 
 
Conservatives Should Oppose Forced Arbitration by Dean Clancey, September 11, 2015. 
 
Two Cheers for CFPB’s Forced Arbitration Ban by Dean Clancey, October 7, 2015. 
 
Good News: CFPB Bans Forced Arbitration by Dean Clancey, May 5, 2016. 
 
Wells Fargo Scandal Puts GOP in a Bind by Dean Clancey, September 22, 2016. 
 
Will Trump Revive Unconstitutional Forced Arbitration Clauses by Dean Clancey, February 13, 
2017. 
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Readout of Discussion on Small Dollar Lending and Arbitration at 
Meeting with Director Cordray and Americans for Financial Reform  

One Constitution Square, Room 1201 
Thursday, May 18, 2017, 1:00 PM – 2:00 PM 

 
External participants: Andrew Rogers, American Association for Justice, Lisa Donner, Jose 
Alcoff, Alexis Goldstein, Brian Marshall, Amanda Werner, Americans for Financial Reform; Joe 
Valenti, Center for American Progress; Mike Calhoun, Diane Standaert, Center for Responsible 
Lending; Ruth Susswein, Consumer Action; Michael Best, Consumer Federation of America; 
Pam Banks, Consumers Union; Christine Hines, National Association of Consumer Advocates; 
Alys Cohen, National Consumer Law Center; Renato Rocha, National Council of La Raza; 
Debby Goldberg, National Fair Housing Alliance; Josh Silver, National Community 
Reinvestment Coalition; Liz Ryan-Murray, People’s Action; Remington Gregg, Public Citizen; 
Jennifer Wang, The Institute for College Access and Success; Rob Randhava, The Leadership 
Conference; Ed Mierzwinski, US PIRG. 
 
External participants (via phone): Rebecca Borne, Center for Responsible Lending; Rashmi 
Rangan, Delaware Community Reinvestment Action Council; Andy Morrison, New Jersey 
Citizen Action; Liz Ryan-Murray, People’s Action; Kalitha Williams, Policy Matters Ohio. 
 
CFPB staff participants: Front Office: Director Richard Cordray; Consumer Education and 
Engagement: Gail Hillebrand and Richard Williams; External Affairs: Keo Chea, Alicia Criado, 
Brenda Muniz, David Pope, Shaba Nassar, and Katherine Welbeck; Research, Markets, and 
Regulations: Benjamin Cady, Erik Durbin, Eric Goldberg, Jonathan Lanning, Mark Morelli, 
Terry Randall, Paul Rothstein, David Silberman, Laura Udis, and Julie Vore; Technology and 
Innovation: Ren Essene. 
 
Top Takeaways: 
 
Director Richard Cordray and cross-Bureau staff met with the Americans for Financial Reform 
(AFR) coalition.  Although other issues were discussed, this summary reflects only comments 
made about small dollar lending and arbitration, which are both currently subject to open 
rulemakings.   

 
Small Dollar Lending 

• Mike Calhoun, Center for Responsible Lending (CRL), urged quick action on finalizing 
the payday rule. He recommended that if the Bureau cannot issue a rule soon covering 
both short-term and longer-term loans, it bifurcate the rulemaking by first tackling the 
abuses of the short-term loan market and then later issuing a rule addressing long-term 
installment lending.   

• He highlighted the findings of a CRL poll showing that 80% of consumers across 
demographics and political affiliation want a strong payday rule. 

• Renato Rocha, National Council of La Raza (NCLR), thanked the Bureau for its 
proposed payday rule. He stated that Latino communities are targeted and experience a 
higher concentration of payday lenders in their neighborhoods; NCLR has collected 
7,000 signatures in support of a strong rule.  
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• Kalitha Williams, Policy Matters Ohio, described a steady erosion of consumer 
protections in her state of Ohio. She underscored that payday lenders have never 
registered with the state and have never became subject to the usury cap, enabling them 
to charge up to 800% interest. She also said that unauthorized title lenders are operating 
in her state and that lenders have moved from short-term lending toward long-term 
lending to evade the Bureau’s forthcoming rule. She noted legal attempts to curb these 
loans have been unsuccessful. 

• Rashmi Rangan, Delaware Community Reinvestment Action Council, explained that 
legislation passed in Delaware in 2012 capped short-term small dollar loans to a 
maximum of five per year.  In response, payday lenders shifted to longer-term loans.  

• Andy Morrison, New Jersey Citizen Action, said that payday lenders are shifting toward 
“flex loans” which are long-term, revolving lines of credit in New Jersey. He also said 
that state lawmakers have delayed regulation of these loans until the Bureau issues a final 
rule. 

• Diane Standaert, Center for Responsible Lending, highlighted state legislative efforts to 
curb payday lending. She said that some payday lenders still offer short-term loan 
products and have resisted state efforts to lengthen the short-term loan window from 14 
to 30 days. 

• Liz Ryan-Murray, People’s Action, urged the Bureau to issue a final rule. She stated that 
if the Bureau issues a short-term rule, then it should signal that a strong long-term rule is 
forthcoming.  

 
Arbitration 

• Amanda Werner, Americans for Financial Reform (AFR), urged the Bureau to finalize its 
arbitration rule as soon as possible. She explained that more state, local, military, veteran, 
and faith groups support the Bureau’s proposed rule. She also referenced an uptick in 
news coverage on the issue. 

• Christine Hines, National Association of Consumer Advocates, referred to a proposed 
Californian bill that would allow class action claims to be brought against Well Fargo, 
which uses arbitration clauses in its contracts.  She also highlighted arbitration litigation 
at the state level where debt collectors have successfully invoked the arbitration clauses 
in original contracts used by institutions, such as Navient. 

• Andrew Rogers, American Association for Justice, referenced a House Liberty Caucus 
letter in opposition to House bill, H.R. 985, “Fairness in Class Action Litigation Act,” 
which would significantly limit the ability of a federal court to certify any class. 
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