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CORRECTIONAL INSTITUTION INSPECTION COMMITTEE REPORT
ON THE INSPECTION AND EVALUATION OF
DAYTONCORRECTIONAL INSTITUION

Dates of Inspection: June 27, 2017
June 28, 2017
Type of Inspection: Unannounced
CIIC Staff Present: Adam Jackson, Senior Analyst

Charlie Adams, Corrections Analyst Il
Darin Furderer, Corrections Analyst Il
Margaret Ogonek, Corrections Analyst |

Facility Staff Present: Deputy Warden Rudy Pringle
Deputy Warden Donna Skaggs

CIIC spoke with many additional staff
throughout the course of the inspection.

Institution Overview

Dayton Correctional Institution (DCI) is one of three female prisons that are run by the
Ohio Department of Rehabilitation and Correction (DRC). DCI predominately houses
Level 1 (minimum), Level 2 (medium), and Level 3 (close) security inmates. It is the only
female institution that specifically houses higher security female inmates. DCI opened in
1987 as a male facility and was converted to a female facility in 2011. The institution is
located on 75 acres in Dayton, Ohio.! The institution’s FY 2017 GRF budget was
$25,214,696.77.1

The rated capacity for DCI is 500.% On the first day of the inspection, the institution housed
878 inmates.” Demographically, 64.0 percent of inmates were classified as white, 35.2
percent as black, and 0.8 percent as another race. The average inmate age was 34.1
years.V As of June 2017, DCI employed 248 total staff, of which 132 are security staff."

The institution scored 100 percent compliance on the most recent ACA audit for
mandatory standards,? and 99.8 percent on non-mandatory standards.>* In its most
recent full internal management audit,> DCI was 91.4 percent compliant on mandatory

1 The youngest inmate was listed as 18.9 years of age and the oldest inmate was listed as 74.5 years of
age.

2 DCI was compliant on each of the 57 applicable mandatory standards.

3 DCI was compliant on 419 of 420 applicable non-mandatory standards. DCI was not compliant on
standard 4-4132 regarding unencumbered space.

4 The most recent audit by the Commission on Accreditation for Corrections was conducted on June 8-10,
2015.

5 The full internal management audit was conducted on February 28-March 1, 2017.
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standards® and 98.8 percent compliant on non-mandatory standards.”i Of the Ohio
Standards, the facility was 91.7 percent compliant on the applicable standards.&*

DCI improved their ACA non-mandatory standards and the Ohio standards from their
previous IMA.°

6 DCI was compliant in 53 of the 58 applicable mandatory standards. The standards in which DCI was not
compliant in were related to properly monitoring their tool inventory; completion of fire drills in non-housing
units; only 50 percent of the food service inmate workers were properly trained in the proper hand washing
techniques; failure for one staff to re-certify CPR training with the 24-month time frame; and a violation of
the inmate restraint policy.

7 DCl was compliantin 411 of 416 non-mandatory standards. The standards in which DCI was not compliant
in were related to unencumbered space; improper methods to conduct inmate count; TPU staff falsely
documenting their rounds; failure to use the required diet history to track therapeutic diets; and properly
documenting food temperatures on the food production sheets.

8 DCI was compliant on 99 of 108 applicable Ohio Standards. The standards in which DCI was not in
compliance with related to security challenges; mental health caseload treatment plans; treatment for
inmates with chronic illnesses; HIV chronic care protocol; electronic health record (HER) workflows;
employee activity fund (EAF); voucher missing from the risk assessments that are conducted by the risk
reduction management team (RRMT); and RRMT meetings were not being held within 45 days of the
offender’s arrival.

9 In their previous IMA, conducted in 2016, DCI scored 98.3 percent in their ACA non-mandatory standards
and 91.7 percent in their Ohio standards.
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SAFETY AND SECURITY: ACCEPTABLE?
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Violence Outcome In Need of o
Measures Improvement
[}
[ J
[}
Use of Force Good o
[}
Control of lllegal Exceptional o
Substances
Inmate Perception Good o
of Safety

Inmate-on-inmate assaults increased by 87.5 percent and inmate-on-staff
assaults increased by nine assaults in CY 2016. The rate of inmate
disciplinary convictions for assaults increased by 76.3 percent, was
significantly more than the comparator prisons as well as the DRC average.
Fight disciplinary convictions slightly decreased by 1.0 percent. The rate
was more than the comparator prisons as well as the DRC average.
There were no homicides during the period evaluated.

In CY 2016, DCI reported zero disturbances.

Total incidents increased by 34.7 percent in CY 2016 compared to CY
2015.

A review indicated good procedural accountability and officer responses
were reasonable with one exception.

0.3 percent of inmates tested positive for the presence of an illegal
substance during random drug testing in CY 2016, which was slightly more
comparison to CY 2015. The percent was less than the comparator prisons
and significantly less than the DRC average.

83.5 percent of survey respondents reported they are safe or were neutral
regarding their safety.

10 CIIC ratings are based on a four point scale: Exceptional, Good, Acceptable, and In Need of Improvement. Ratings for the overall area are based
on the balance of the indicator ratings for that area. A rating of “Exceptional” for an indicator means that there is no room for improvement and,
generally, that the facility performs above other prisons. A rating of “Good” for an indicator means that the prison more than meets the standard,
but is not significantly better than other prisons or there is still room for improvement. A rating of “Acceptable” for an indicator means that the prison
just meets the standard or meets the standard with minor exceptions. A rating of “In Need of Improvement” for an indicator means that the prison
does not meet standards, is significantly different from other prisons in a negative manner, or that CIIC staff had serious concerns.



Unit Security
Management

Institutional
Security
Management

Prison Rape
Elimination Act
(PREA)

In Need of
Improvement

Exceptional

Good

A few open-ended survey responses indicated safety as a concern.
There were no inmates in restrictive housing for refusal to lock and no
inmates were under PC investigation on the day of the inspection.

Officers were inconsistent in documenting rounds in the requisite 30
minute, staggered intervals.

Officers were inconsistent for the documentation of required shakedowns.
CIIC’s review of cells indicated good security.

There was only one overdue security classification reviews unaccounted
for on the day of the inspection.

Executive staff members are making the required rounds in housing units
based on a review of employee sign-in logs.

The majority of correctional officers believe they are adequately informed
of incidents between shifts.

There have been no escapes or attempted escapes at the institution during
the period evaluated.

A review of STG committee meetings for the past six months indicates
meetings are being held, and generally includes staff who are required to
attend. There were no overdue security threat group classification reviews
without cause, which is exceptional.

The 2017 Internal Management Audit indicated compliance with all PREA
related standards.

The facility exceeded six standards and met the remaining 35 standards in
their 2015 PREA audit.

PREA posters, with information for inmates on reporting of sexual assaults,
were posted in all housing units.

Of the 17 PREA cases in CY 2106, one was substantiated.

A large number of inmate survey respondents indicated they experienced
sexual harassment and several indicated they experienced sexual abuse
at the institution.



HEALTH AND WELLBEING: ACCEPTABLE
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Unit Conditions Good
Medical Services Acceptable
Mental Health Acceptable
Services

Recovery Services Acceptable

All of the common areas/dayrooms were rated as exceptional or good
based on the cleanliness of the floors and their overall appearance.

All of the phones, drinking fountains, ice machines, and microwaves were
operational.

Most of the shower conditions were rated as good with a few rated as
exceptional.

The only maintenance concerns were five washers and three dryers.
However, DCI has a new vendor that will replace all of the washers and
dryers in the housing units by August 2017.

Medical facilities were observed to be in good condition.

Staffing levels appear to be adequate to meet the medical needs of the
inmate population.

Inmate focus groups were mainly negative regarding medical care at DCI.
The IMA noted four concerns related to medical.

Staffing levels have increased significantly since the last inspection.
The institution reported no completed suicides and six suicide attempts
since June 2016.

The number of mental health programs offered to inmates is good.
The IMA noted two concerns related to mental health.

The recovery service facilities were noted to be clean and orderly with
insufficient space for staff to perform clinical duties.
DCI does not have a designated recovery services housing unit.

DCI reported an adequate number inmates are currently participating in
recovery service programming.
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Food Services Acceptable The meals sampled by CIIC were rated as good and acceptable.

e According to staff, DCI has an incentive plan that allows inmate food service
staff to earn more than their monthly state pay depending on their
performance evaluation.

e In their most recent evaluations from the DRC Contract Monitor, DCI
received compliance scores of 80 percent, which required an action plan
from the DRC. The concerns relayed by the contract monitor were
regarding sanitation, food temperature, inmate training, and food service
reports.

Recreation Good e The institution does have a gymnasium for facilitating inside recreational
activities.

¢ Inmates are offered a good variety of activities for recreation, including
several unique/innovative recreational opportunities.

e Staff relayed some activities and/or equipment that would help to improve
recreational services there at DCI would be to improve the gym floor, to
improve the softball field, to improve program space, and to increase
machines utilized for cardio.

e Currently the recreational director is the only staff position filled at DCI, with
two current vacancies.

o Staff relayed that staffing issues are current obstacles for inmates’
accessibility to recreation.

FAIR TREATMENT: GOOD

Staff/Inmate Acceptable e Over half of inmate survey respondents reported that housing unit officers
Interactions are professional, and housing unit officers to be helpful.

e Inmate open-ended survey responses relayed positive comments

regarding being in a celled environment rather than an open dorm, the

religious services department and staff, being able to rehabilitate



Inmate Grievance
Procedure

Transitional
Placement Unit

Limited Privilege
Unit

Good

Good

Good

themselves, and the programming provided by the unit staff, religious
services, recovery services, and the education departments.

The top three inmate open-ended survey responses for “one change they
would like to see” at DCI were (1) staff being more professional to include
less racism and favoritism, (2) more programming, and (3) more
consistency with rules and the running of the facility by upper management.

Over half of the inmate survey respondents reported knowing who the
inspector was.

A low percentage of inmate survey respondents reported that they felt
prevented from using the grievance procedure by staff at DCI.

The Inspector relayed that the top three grievances filed by the inmate
population for CY 2016 was healthcare, supervision (inmate/staff relations),
and housing.

Negatively, for inmate survey respondents who reported that they had not
used the grievance procedure noted the top two reasons being “Staff
retaliation” closely followed by “Grievance procedure does not work” which
is concerning.

Overall, the conditions of the unit appeared to be clean and well
maintained. The cells also appeared to be clean and orderly.

Staff relayed that inmates rarely flood the range and that the use of a
disciplinary meal (“food loaf”) rarely occurs. The most recent serving of the
disciplinary meal occurred on February 10, 2017.

There were 23 total inmates in restrictive housing, which is slightly more
than the restrictive housing population during the 2015 inspection.

There was a disproportionate percentage of black inmates in the TPU
compared to the institution population.

There were no cell security issues.
According to the LPH roster, there were 21 total inmates in the limited
privilege unit.
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e Negatively, all of the inmates had been in the LPH for more than seven
days

REHABILITATION AND REENTRY: GOOD

Reentry Planning Good e Staff reported that unit staff consists of: | unit management chief, 2 unit
managers, 2 professional administrator 1’s, 4 case managers, and 4
correctional counselors/sergeants. Staff vacancies and staff shortages
include 3 case managers (1 temporary level case manager, 2 recent hires
with start dates) and 1 unit manager temporarily off.

e There were 2 security reviews noted as more than one month past due,
one being noted as Out to Court.

¢ DCI had a Reentry Job Fair on Aprilll, 2017.

e The case manager focus group said that their day to day obstacles are just
not having enough staff and finding answers to all of the questions the
offenders ask.

e The unit management chief relayed that some of the barriers for the
inmates to access purposeful activities and reentry programming are
program space and staff.

Rehabilitative Acceptable DCI has multiple inmate facilitated programs and meaningful activities.
Programming e DCI offers five reentry approved programs but is currently only running two
due to lack of staff.
e DCI has no systematic method to track reentry program participation,
completion, and waiting list for programs.

Family Engagement Good e DCI promotes offender communications with family, friends, and
and Community community through family participation in program graduations, religious
Connections services events, visitation, mail, email, phones, and free envelopes.



Academic
Programming

Library Services

Good

Good
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A low number of inmate survey respondents reported having problems with
visitation. If offenders did note having problems with visitation, the top noted
reason were: “visit scheduling process” and “visitors not approved”.

Unfortunately, over half of inmate survey respondents relayed having
problems with the phones. The top three noted reasons for having problems

with the telephones were: “phones are broken”, “not enough phones”, and
“denied use by other inmates”.

DCI education department offers Pre-GED, GED, High School option,
Literacy, ABLE, apprenticeship programs, Vocational programs, Advanced
Job Training, and Transitional Education Program (TEP).

DCI education department consists of one principal, one assistant principal,
five academic teachers, three career technical teachers, one Advanced Job
Training instructor for Sinclair University, one guidance counselor, one
intervention specialist, and one librarian. There is currently one job vacancy
for an Academic/GED teacher in the education department.

The DCI education department does have a CAlLab that is equipped with
twenty computers, career/tech is equipped with twenty-three computers, and
the Advanced Job Training class (Sinclair College) is equipped with thirteen
computers. Staff reported that the computers are all operable at the time of
this inspection.

Education staff reported hours for the reading room services do not get
reported consistently to the education department for the monthly report.

The librarian reported the seating capacity for the library is approximately fifty
inmates.

Staffing for library services includes one librarian.

Library committee meeting minutes noted that the DCI Library Services
Operational Manual was reviewed and revised, a need to purchase more
computers, a need to adjust the schedule of services provided to the TPU



Vocational and Good .
Work Skill °
Development o
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unit, updating required legal print materials, the need to purchase a flatbed
scanner/high volume printer, and the need for job linkage assistance.

The library schedule reflects two evening library sessions and weekend
hours, which is in compliance with departmental policy.

DCI does offer three career-technical educational programs.

Staff reported that DCI currently offers four apprenticeship programs.
A high number of inmate survey respondents indicated it was difficult to get
into vocational training.

FISCAL ACCOUNTABILITY: ACCEPTABLE

Fiscal Wellness Acceptable o

Environmental Good °
Sustainability

According to their FY 2016 budget overview, DCI used 99.8 percent of their
allocated budget. Through June 28, 2017, DCI had used 99.2 percent of
their FY 2017 allocated budget.

In their most recent internal audit, DCI was compliant in nine of their ten
applicable mandatory standards for an overall score of 90.0 percent.

In their most recent external fiscal audit, the External Auditor found six
concerns.

In FY 2016, DCI paid $1,374,440.37 in correctional officer overtime costs,
which was a 1.4 percent decrease from FY 2015.

In CY 2016, DCI paid $87.70 in property loss payouts which was a 40.7
percent decrease from the $148.01 paid in CY 2015.

Overall, DCI decreased their total utility costs by $213,516 (21.0 percent)
in FY 2016.

DCI decreased the use of all of their utilities.

In FY 2016-17, DCI recycling projects resulted in $5,844 of revenue which
was a significant increase from the $719.46 of revenue in CY 2015-16.



Staff Management

Acceptable
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DCI has three Re-Claimers. However, it does not have the Roots of
Success due to a lack of inmate instructors.

In FY 2016-17, DCI had a 6.7 percent total staff turnover ratio, which was
a decrease from 2015-16.

DCI training rates ranged from 97.5 percent to 100 percent.

In CY 2016, DCI staff completed 100 percent of their 261 performance
evaluations including 98.5 percent within the required time.

Supervisor survey results were mostly positive.

Negatively, officer interviews and survey results were mostly negative.
Officers relayed concerns regarding their work environment.
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Il. SAFETY AND SECURITY

CIIC EXPECTATION: Prisons will provide a safe and secure environment for all
inmates.

A. VIOLENCE OUTCOME MEASURES

CIIC’s evaluation of violence focuses on the number and rate of disciplinary convictions
for assaults, fights, the number of homicides, and disturbances at the institution during a
year in comparison to the previous year; the comparator prison rate; and the DRC
average. Overall, the CIIC inspection team rated violence outcome measures as IN
NEED OF IMPROVEMENT.

Assaults

e During CY 2016, there were 75 reported inmate-on-inmate assaults.* Total
inmate-on-inmate assaults increased by 87.5 percent in comparison to CY 2015.%

e The institution reported 27 inmate-on-staff assaults during CY 2016.X" Total
inmate-on-staff assaults increased by nine assaults in comparison to CY 2015

e The rate of inmate disciplinary convictions for assaults increased by 76.3 percent
during CY 2016 in comparison to CY 2015.1V The rate of inmate disciplinary
convictions for assaults for CY 2016 at DCI was significantly more than the
comparator prisons as well as the DRC average.'?V

Chart 1
Total Assaults
CY 2014 - CY 2016

Number of Assaults
N
o

2014

2015

2016

= Inmate on Inmate

14

40

75

= [nmate on Staff

18

27

11 The rate of inmate disciplinary convictions for assaults in CY 2015 was 70.4 per 1,000 inmates. The rate

in CY 2016 was 124.1.

12 The rate of inmate disciplinary convictions for assaults in CY 2016 was 124.1 per 1,000 inmates. The
rate of the comparator prisons was 51.1 and the DRC average rate was 62.0.
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Fights

e Fights'® are documented via RIB convictions for rule 19 (fight) violations. The
rate'* of rule 19 convictions for CY 2016 slightly decreased by 1.0 percent
compared to CY 2015.15V

e The rate of rule 19 convictions for CY 2016 at DCI was more than the comparator
prisons as well as the DRC average.16xi

The following provides a comparison of the rate of documented rule 19 violations per
1,000 inmates across the DRC.

Chart 2
Rule 19 Violation (Fights) Rates?’
CY 2016
500 -
400 -
300 -
200 185.6
100 - I
O T T T T T T T T T T T T T 1
oocooQoooolloool oocoocoo 4w SNY) 0=
O O = 0 0 O 04 S x
¢EC8L9s3g= ey §Z=r95 8g By SR
| E |
Level Level Level Reception Medical/
1/2 3 4/5 Female
Homicides

e There were no homicides during the period evaluated (2015 to date).
Disturbances?®

e InCY 2016, DCI reported zero disturbances.

13 The total number of RIB convictions for rule 19 violations does not correlate to a total number of fights.
For example, seven inmates might have been involved in one fight — all seven inmates would have been
found guilty by the RIB for a rule 19 violation and would therefore be included in the total number.

14 The rate was obtained by dividing the total number of rule 19 violations for the year by the average
monthly institutional population for that same time period.

15 In CY 2015, the facility reported 165 (187.4 per 1,000 inmates) rule 19 convictions; during CY 2016, the
facility reported 169 (185.6 per 1,000 inmates) rule 19 violations.

16 The rate for the comparator prisons was 151.5 per 1,000 inmates and the DRC average was 161.8.

17 Rate is per 1,000 inmates.

18 Disturbances are defined as any event caused by four or more inmates that disrupts the routine and
orderly operation of the prison.
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B. USE OF FORCE

ClIC’s evaluation of use of force focuses on the number of uses of force at the institution
as well as an evaluation of a random sample of completed use of force reports.1® Overall,
the CIIC inspection team rated use of force as GOOD.

Incident Caseload

e During CY 2016, the facility reported 128 use of force incidents. Compared to CY
2015, in which 95 uses of force were reported, total uses of forces increased by
34.7 percent X

Procedural Accountability

e Video documentation was available for nine of the 20 incidents reviewed.?°

e Staff appropriately referred use of force incidents to a use of force committee for
investigation when necessary.

e Officer statements reviewed were generally thorough and clearly stated directives
given prior to force. However, a few could have been more descriptive and two
packets had nearly identical officer statements.

e The required documentation was completed and included in the packets.

e Most inmates provided a use of force statement and those that refused generally
had a supervisor signature.

e Inmates were always seen by medical within an hour following the use of force
incident. In addition, the DWO required a response for any seen over 30 minutes.

e A review of three planned use of force incidents indicated staff followed proper
procedure.

Application of Force

e Officer responses were reasonable with one exception.??
e Documented injuries were consistent with the level of force used.
e A few open-ended survey responses relayed concerns regarding use of force.

C. CONTROL OF ILLEGAL SUBSTANCES

ClIC’s evaluation of control of illegal substances focuses on the percent of inmates who
tested positive of an illegal substance at the institution during a year in comparison to the
previous year, the comparator prison rate, and the DRC average. Overall, the CIIC
inspection team rated control of illegal substances as EXCEPTIONAL.

19 CIIC’s review of use of force includes a sample of 20 randomly selected use of force reports as well as
any available video.

20 Staff relayed they are installing a new system with improved cameras.

21 The incident was deemed unjustified by a use of force committee due to the officer not calling for backup
prior to using force.



ClIC: Safety and Security 17

e 0.3 percent of inmates tested positive for the presence of an illegal substance
during random drug testing in CY 2016,?2* which was slightly more in comparison
to CY 2015.23

e The percentage of inmates who tested positive in CY 2016 at DCI was less than
the comparator prisons and significantly less than the DRC average.?#

e During CY 2016, the institution drug tested 206 inmates for programs?°>2¢ and 31
for cause,?”?8 which is less than the DRC average.?®

e Inresponse to ClIC’s survey question pertaining to prohibited substances, the top
substances inmates reported as available were Suboxone® (115), tobacco (104),
and prescription pills (97).2° (Please refer to the DRC Inmate Survey results in the
Appendix for more information.)

D. INMATE PERCEPTION OF SAFETY

ClIC’s evaluation of inmate perception of safety focuses on three areas: survey
responses, focus group participants, and the number of refusal to lock for personal safety
reasons. Overall, the CIIC inspection team rated inmate perception of safety as GOOD.

e 83.5 percent of survey respondents (n=278) reported they are safe or were neutral
regarding their safety. This is higher in comparison to the 2015 inspection.3!

e Afew open-ended survey responses indicated safety as a concern.

e The institution did not have any inmates in restrictive housing for refusal to lock,
and no inmates were under Protective Control (PC) investigation or approved PC
placement on the day of the inspection.

E. UNIT SECURITY MANAGEMENT

ClIC’s evaluation of unit security management focuses on policy compliance for officer
rounds, documented shakedowns, cell/bunk security, and security classification/ privilege

22 Each DRC institution conducts monthly urinalysis tests of a random sample of its population. The
urinalysis tests for the presence of a broad range of substances. The institution randomly tested 316
inmates of which one tested positive. The inmate tested positive for benzodiazepines.

23 In CY 2015, zero percent of inmates tested positive during random drug tests.

24 The average percent of positive drug test results during CY 2016 for the comparator prisons was 0.9
percent. The DRC average was 4.3 percent.

25 Per DRC policy 70-RCV-03, program drug testing includes inmates who are tested as part of recovery
service treatment programs; inmates who leave the secure perimeter as part of a job responsibility; prior to
parole board hearings and after hearings for inmates approved for release; inmates under medication
treatment for Hepatitis C; or as indicated by the Managing Officer or designee.

26 No inmates tested positive during program drug screenings in CY 2016.

27 Per DRC policy 70-RCV-03, for cause testing includes inmates who are tested when there is a reasonable
suspicion of drug use.

28 Nine (29.0 percent) inmates tested positive during for cause drug screenings in CY 2016.

29 The average number of DRC inmates tested for programs and for cause in CY 2016 was 588.6.

30 56 inmates refused to answer and 87 inmates indicated that prohibited substances are not available.

31 69.3 percent of survey respondents (n=296) reported they were very safe, safe, or neutral (in terms of
safety) during the 2015 inspection.
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level reviews. Overall, the CIIC inspection team rated unit security management as IN
NEED OF IMPROVEMENT.

Officer Rounds

e Officers were inconsistent in documenting rounds in the requisite 30 minute,
staggered intervals.3?

Cell/Bunk Searches (Shakedowns)

e Housing unit officers are required to search inmates’ bunks/cells for contraband,
including illegal drugs and weapons. Officers were inconsistent for the
documentation of required shakedowns.

Cell/Bunk Security Check

e During the inspection, CIIC staff check a random selection of cells in each unit for
common cell security issues such as obstruction of windows, material in locks and
cuff ports, inappropriate pictures, clotheslines, and graffiti. CIIC’s review of cells
indicated good security.

e The atmosphere in the housing units appeared calm.

Security Classification

e Unit staff are required to conduct reviews of inmates’ security classification as well
as privilege level to ensure proper institutional placement. There was only one
overdue security classification reviews unaccounted for on the day of the
inspection.

F. INSTITUTIONAL SECURITY MANAGEMENT
ClIC’s evaluation of security management focuses on: executive staff rounds, critical

incident management, STG management, and escapes. Overall, the CIIC inspection
team rated institutional security management as EXCEPTIONAL.

82 Housing unit officers are required to conduct security check rounds at least every 30 minutes at staggered
intervals.
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Executive Staff Rounds

e Executive staff members33 are making the required rounds in housing units based
on a review of employee sign-in logs.3*

Violent Incident Management

e The majority of correctional officers3® believe they are adequately informed of
incidents between shifts. il However, some officers believe quality of information
relayed during roll call could be improved.

e Most officers relayed that if a violent and critical incident would occur, it would also
most likely occur in the M1 and M2 housing units because of the security level of
the inmates in those units. ¥V

STG Management

e As of March 2017, there were 61 STG-affiliated inmates,3® which was 6.4 percent
of the institutional population. The number of STG-affiliated inmates was slightly
more in comparison to the number in May 2016.%"

e The institutional percentage of STG-affiliated inmates was more than the
comparator prisons, but significantly less than the DRC average.38

e The rate of rule 17 (unauthorized group activity) convictions®® decreased in CY
2016_40xxv

e Inresponse to ClIC’s survey question pertaining to the type of gang activity at the
institution, the majority of inmates indicated gang activity is not frequent at this

33 In reference to rounds, executive staff includes the Warden, the Deputy Wardens, the Inspector, and the
Unit Management Chief. Per DRC policy 50-PAM-02, “Each housing unit, including the Transitional
Program Unit (TPU), shall be visited by the managing officer or deputy warden weekly.” In addition, “The
unit management chief (UMC) shall visit all inmate living areas, at a minimum, on a bi-weekly basis,
including the Transitional Program Unit/s.” Visibility of leadership is important in the correctional
environment. It indicates they are aware of the conditions within their facility, and it also serves to boost
the morale of staff and inmates.

34 ClIC’s review of the employee sign-in logs generally covers the one month period prior to the date of the
inspection.

35 Results are based on individual interviews (n=14) and survey responses from Dayton Correctional
Institution officers (n=51). The majority of the correctional officers survey responses (60.8 percent) indicate
that they are adequately informed when they come on shift. Also, most of the officers interviewed believe
they are adequately informed when they come on shift. However, some staff expressed concern regarding
the quality of information relayed.

36 55 were listed as passive, six were listed as active, and none were disruptive.

37 The institution had an STG population of 48 as of May 2016.

38 The percentage of STG-affiliated inmates for the comparator prisons was 3.5 and the DRC average was
17.5.

39 RIB convictions for rule 17 (unauthorized group activity) violations do not capture total gang activity in an
institution, as gang activity likely occurs that is not captured by staff supervision and/or documented via a
conduct report and RIB conviction.

40 In CY 2015, the facility reported a rate of 3.4 (three) rule 17 violations. In CY 2016, the facility reported
zero rule 17 violations. The comparator prisons rate was 1.0 and the DRC average was 25.6.
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institution.! Please refer to the DRC Inmate Survey results in the Appendix for
more information.

e A review of STG committee meetings for the past six months indicates meetings
are being held, and includes staff who are required to attend. There were no
overdue security threat group classification reviews without cause, which is
exceptional.

Escapes

e There have been no escapes or attempted escapes during the period evaluated
(2015 to date).

G. PRISON RAPE ELIMINATION ACT (PREA)

CIIC’s evaluation of the institution’s compliance with the Prison Rape Elimination Act
(PREA) focuses on a review of the most recent PREA audit report, education and
awareness of reporting, the number of reported sexual assaults, and inmate responses.
Overall, the CIIC inspection team rated PREA compliance as GOOD.

PREA Management

e The 2017 Internal Management Audit indicated compliance with all PREA related
standards.

e The facility exceeded six standards and met the remaining 35 standards in their
2015 PREA audit.42i

e All staff completed the mandated PREA training.

e Staff did not always announce or utilize the notification system when a male was
entering the housing unit.

Inmate Education and Awareness

e PREA posters, with information for inmates on reporting of sexual assaults, were
posted in all housing units.

e A large majority of inmates indicated they knew how to report sexual harassment
or abuse.*?

Investigations/Allegations

e Staff reported 17 PREA cases in CY 2016, of which five were allegations against
a staff member and 12 were allegations against another inmate. Of the 17 cases,
11 were unsubstantiated and five were unfounded.

e One PREA case was substantiated.**

41 34 inmates refused to answer and 137 indicated that gang activity is not frequent at this institution.
42 The audit was conducted June 10-12, 2015. Two standards were not applicable.

43 85.4 percent (n=281).

44 The case was inmate-on-inmate abuse.
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e 25inmate survey respondents reported experiencing sexual harassment and eight
reported sexual abuse from a staff member at the facility.

e 26 inmate survey respondents reported experiencing sexual harassment and 14
reported sexual abuse from another inmate at the facility.

SAFETY AND SECURITY RECOMMENDATIONS
e Consider additional strategies to address the increase of assaults.

e Ensure officer rounds and shakedowns are conducted per policy.



ClIC: Health and Wellbeing 22

[I. HEALTH AND WELLBEING

ClIC EXPECTATION: Prisons will provide sanitary conditions and access to
adequate healthcare and wellness programming.

A. UNIT CONDITIONS

ClIC’s evaluation of unit conditions consists of direct observation of unit conditions.
Based on its observation, CIIC rated unit conditions as GOOD.

e The inmate housing at DCI consists of eight celled blocks/units (F1, F2, M1, M2,
R1, R2, T1, and T2). Seven of the units consists of general population inmates and
programs. Limited privilege inmates are assigned to the M-2 unit

e DCI also has a Transitional Programming Unit. (Additional information on this unit
is under the Fair Treatment section of the report)

e Each housing unit has four ranges, dayroom, shower cells, TV room, laundry
facilities, drinking fountains, ice machines and microwaves. Toilets and sinks are
located in each cell.

e The temperature in the housing units was considered acceptable.

e All of the common areas/dayrooms were rated as exceptional or good based on
the cleanliness of the floors and their overall appearance. The dayrooms in several
units appeared to have been recently cleaned.

e All of the phones, drinking fountains, ice machines, and microwaves were
operational. The only maintenance concerns were five washers and three dryers.
However, DCI has a new vendor that will replace all of the washers and dryers in
the housing units by August 2017. This is a significant improvement from the
multiple maintenance concerns that were observed during the 2015 Inspection.*®

e Most of the shower conditions were rated as good with a few rated as exceptional.

e Most of the cleaning materials were stocked with the appropriate quantities and
appeared to be at least half full unless otherwise in use.

e Most of the housing units had kites, informal complaints, and health service
request forms on file.*®

e The CIIC memo, PREA poster, program information, information regarding the
grievance procedure, and the evacuation plan were posted in all the units.
However, unit staff photos were posted in only two of the units.4’

B. MEDICAL SERVICES

ClIC’s inspection of medical services was comprised of two inmate focus groups, a
conversation with the Health Care Administrator, and a tour of the medical facilities.

45 During the February 2015 inspection, there were a small number of maintenance issues including two
sinks and one toilet. However, both staff and inmates relayed a number of larger maintenance concerns
46 M1 was out of informal complaints, and R2 did not have health service request forms in stock.

47 Unit staff photos were only posted in F1 and F2.
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Based on observations and information provided by both staff and inmates the CIIC
inspection team rated medical services as ACCEPTABLE.

Facilities

e The medical facilities were observed to be good condition.

e The department has added a second pill call window since the last inspection. Staff
relayed concerns with “cheeking” of medication.*®

e The infirmary safe cells were noted to be good condition with good visibility.

Staffing

The facility appears to have a sufficient number of medical staff.

The facility has had consistent advanced level providers over the past year.
There was one vacancy at the time of the inspection.*®

Overall, inmate focus groups were relatively negative regarding medical staff,
particularly regarding the advanced level providers.

Access to Medical Services

e Health Service Request forms were available in every housing unit but one.>°

e Aformal kite log is kept and CIIC did not see any responses responded to outside
of the DRC policy timeframe.

e Inmate survey participants reported moderately high satisfaction with the quality of
care provided by the nurses, low satisfaction with the quality of care provided by
the doctor and moderate satisfaction with the quality of care provided by the
dentists.>!

Quality

e A full internal management audit was conducted on February 28-March 1, 2017.
The auditors relayed four concerns related to medical services.>?

e Staff relayed that they participate in quarterly interdisciplinary meetings, which is
in compliance with DRC policy. Additionally, it was relayed that a new quality
improvement coordinator was recently hired and will be able to help all three
departments improve communication.

48 Staff relayed that in the past few months, inmates have been cheeking their medication. The timing of
the increased cheeking is consistent to the addition of the second pill call window.

49 The only vacancy was for a health information technician position.

50 R2 did not have health service requests forms in stock on the day of the inspection.

51 Of survey respondents at DCI, 71.4 percent (n=269) reported that they are very satisfied, satisfied, or
neutral with the quality of care provided by nurses; 54.8 percent (n=259) reported they are very satisfied,
satisfied or neutral with the care provided by the doctor; and 67.5 percent (n=228) reported that they are
very satisfied, satisfied or neutral with their dental care.

52 The concerns were related to proper treatment of chronic ilinesses, HIV protocols being followed correctly
and the electronic health record (two concerns).
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o Staff relayed that patient satisfaction meetings occur quarterly, which is in
compliance with DRC policy.
e There were zero deaths in the time period reported to CIIC.53

Further information regarding medical services can be found in the inspection checklist in
the Appendix.

C. MENTAL HEALTH SERVICES

ClIC’s inspection of mental health services in a correctional facility focuses on cleanliness
of facilities, staffing, access to mental health staff, programming, and critical incident data
in addition to quality of services. Overall, the CIIC inspection team rated mental health
services as ACCEPTABLE.

Caseload

e There were 481 inmates on the mental health caseload, or 54.8 percent of the total
inmate population. Of the total, 273 inmates were classified as seriously mentally
il (SMI).

Facilities

e The mental health facilities were observed to be clean and a great improvement
since the last inspection. Staff work out of a trailer that provides adequate space
for staff to conduct clinical duties and provide therapeutic services.

e The crisis cells were noted to be in good condition with good visibility.

Staffing
e Staffing levels appear to be sufficient, which is also a notable improvement since
last inspection.
e There were two vacancies at the time of the inspection.>* DCI did have contract
staff filling the positions until full-time state employees were hired.

Access to Mental Health®°

e A high percentage of survey respondents reported adequate access to mental
health services and programs.5®

53 The period of time evaluated by CIIC was from January 2015 to present.

54 One position was for a psychiatrist and the other was for a behavioral health provider 2.

5 Access to mental health staff is evaluated based on several factors: (1) time period between inmate
submission of a mental health service request form and appointment with mental health staff; (2) time period
between referral and appointment with the psychologist or psychiatrist; (3) response times to kites and
informal complaint forms; and (4) current backlogs.

56 Of survey respondents at DCI, 82.6 percent (n=207) feel that they have adequate access to mental health
services.
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e Negatively, the kite log was observed and kites did not consistently have
documented responses.

Programming

e DCI offers an acceptable range of mental health programming for inmates. At the
time of the inspection, two programs were evidence-based and an additional four
programs based in evidence were facilitated by staff. DCI also offers two psycho-
education groups.

e In the past 90 days, 90.7 percent of treatment programs scheduled have been
conducted, which is acceptable.®’

e Staff provides programming to inmates in limited privilege housing unit.

Critical Incidents

e There were no completed suicides in the past two years.
e There were six suicide attempts since June 2016.

Quality

e A full internal management audit was conducted on February 28-March 1, 2017.
The auditors relayed two concerns related to mental health services.5%8

e A moderately high percentage reported satisfaction with the quality of services and
programs.>®

Further information regarding mental health services can be found in the inspection
checklist in the Appendix.

D. RECOVERY SERVICES

ClIC’s evaluation of recovery services in a correctional environment focuses on
cleanliness of facilities, staffing, participation and outreach of inmates, and access.
Overall, the CIIC inspection team rated recovery services as ACCEPTABLE.

Facilities

e The recovery service facilities were noted to be clean and organized.

e The facility appears to have insufficient space for staff to conduct clinical duties;
however, the department was allotted more space since the last inspection.

e DCI does not have a designated recovery services housing unit.

57137 out of the 151 scheduled groups were held.

58 One concern out of compliance was an ACA mandatory standard and the other was an ACA non-
mandatory standard. The mandatory standard out of compliance was related to use of a five point restraint.
The other standard was related to treatment plans being updated and identifying needs.

59 76.6 percent (n=222) of inmates reported that are very satisfied, satisfied, or neutral with the quality of
mental health services.
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Staffing

e Staffing levels appear sufficient to provide adequate recovery service
programming.5°

e There were no staff vacancies at the time of the inspection.

e DCI has four community volunteers that facilitate AA/NA programming and are at
the facility on a weekly basis.

Participation and Outreach®!

e DCI’s recovery service department is in a stage of evolvement and reform, since
the last supervisor’s direction.

e DCI reported an adequate number inmates are currently participating in recovery
service programming.®?

e A good number of inmates participate in Alcoholics Anonymous and Narcotics
Anonymous.

Access

e Survey participants reported moderate satisfaction with access to recovery
services in comparison to other institutions recently inspected.®3

e 95.7 percent of scheduled recovery service programming in the last 90 days were
held, which is good.®*

e Staff relayed interdisciplinary meetings occur quarterly, which is within policy.

E. FOOD SERVICES
ClIC’s inspection of food services included eating the inmate meal, and observation of

the dining hall, food preparation area, and the loading dock. CIIC also interviews the Food
Service Manager. Overall, food service was rated as ACCEPTABLE.

60 Staff consists of five counselors and one supervisor.

61 Each inmate is screened using an assessment tool for the need for addiction services, and is assigned
a number associated with a recovery services level. This number indicates the degree to which inmates
are in need of addiction services. Inmates are scored from zero to three; zero indicating no need of services,
to three indicating chronic need for addiction services. This number is determined through completion of a
need for services assessment that gives an overall score resulting in the assignment to one of the recovery
services levels. Inmates who score either two or three are most in need of treatment; thus, they should be
prioritized for programming.

62 Staff relayed 102 individuals are currently participating in formal recovery service programming.

6351.1 percent of survey participants (n=223) reported that they have adequate access to recovery services
programming.

64 179 of the scheduled 187 groups were held.
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ClIC sampled two inmate lunch meals.®® The first meal was rated as acceptable
due to the quality and taste of the meal.

The most recent DCI staff evaluation of the same meal was rated as good.%°

The second meal was rated as good. The quality and taste if the meal was better
than the first meal sampled.

Negatively, 74.3 percent of inmate survey respondents (n=280) indicated that they
were unsatisfied with the quality of the food served. However, the responses were
more positive than the responses that CIIC received during the 2015
inspection.®™il The most common reasons for inmate dissatisfaction with the food
were the quality of the meals and the lack of variety. Vil Inmate survey respondents
also stated that their primary concern is the food service operations running out of
food.

Dining Hall

The dining hall tables and floor of the dining hall were clean and clear of debris.
The serving line was mostly clear of food particles.

Kitchen and Food Preparation Area

The kitchen and food prep area were clear of any food particles and debris.
The freezers and coolers appeared to be orderly and in good working condition.

Inmate Work Programs

According to staff, the inmate food service workers consists of 73 inmates. All
inmates earn $18 to $24.%¢ However, DCI has an incentive plan for their inmate
work staff which enables them to earn more than their monthly state pay depending
on their performance evaluation.

Seven inmates graduated from the IN-2-WORK program on June 27, 2017 .68

65 The inmate meals were sampled on June 27-28, 2017. The June 27 meal consisted of a crispy chicken
patty, potatoes, carrots, and bread. The June 28 meal consisted of a garden salad with turkey ham; pasta
salad; Italian dressing; and cornbread.

66 Each DRC institution assigns one staff member, the Administrative Duty Officer (ADO), to taste and
evaluate the quality of the inmate meal. The most recent evaluation provided by staff of the first day meal
was June 7, 2017.

67 During the October 2015 follow-up inspection, 77.6 percent of DCI inmates surveyed were not satisfied
with the food. During the February 2015 inspection, 83.0 percent of DCI inmates surveyed were not
satisfied.

68 IN-2-WORK is provided by Aramark and includes both a classroom component and an on-the-job training.
The curriculum is tailored to the special needs of inmates including classroom instruction and “on-the-job”
training (where appropriate) for offenders to deepen their learning.
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Food Service Contract Staff

The food service contract staff consisted of nine employees including one director,
one assistant director, and seven contract workers. According to contract staff,
three additional employees were expected to start within the next month. The
average length of service of the contract staff varied. Although the director had
been at DCI for less than a week, the assistant director had been at DCI for nearly
three years X

According to staff, there were no concerns regarding turnover.

The contract staff relayed that they do not have an issue regarding serving
delays. @i

Food Service Management and Oversight

A review of the employee sign-in log found that the administrative staff had made
recent visits to the food service operations. >V

In their most recent health inspection, DCI had several violations that were mostly
related to maintenance concerns.® During the week of our inspection, DCI had
several new appliances installed.%®

In their most recent evaluation from the DRC Contract Monitor, DCI received
compliance scores of 80 percent.** The concerns relayed by the contract monitor
were regarding sanitation, food temperature, inmate training, and food service
reports.

Some of the concerns that were documented in the contract monitor evaluation
were also documented in the DCI internal management audit. DRC policy requires
an action plan and a 30-day follow-up for institutions that score less than 85
percent on their evaluations. However, DCI provided an action plan to address
similar concerns that were mentioned in their IMA.

DCI staff also relayed that their food service contract staff recently hired a new
director (it was previously mentioned that the food service director had been at DCI
for less than one week).

CIIC expressed concern that the most recent DRC evaluation provided by staff
was on March 10, 2017 which is more than three months.

A review of the food service kite log” found that most inmate kites were regarding
the portion sizes.

Loading Dock

The loading dock was clean and clear of debris.

69 DCl installed three skillets, three kettles, one mixer, and one double-stack oven the day before the CIIC
inspection.

70 Per DRC Policy 50-PAM-02 (“Inmate Communication/Weekly Rounds”), the inmate kite system is a
means of two-way communication between all levels of staff and inmates. All kites are required to be
answered within seven calendar days and logged on the Kite Log.
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 Stalff relayed that the exterminator visits the facility twice a month and there have
been no recent vermin or pest concerns. Vi

More information regarding CIIC’s inspection of food services can be found in the
checklists in the Appendix.

F. RECREATION

Engagement in recreational activities promotes positive physical and mental health.
ClIC’s evaluation of recreational facilities is based on three factors: facilities, activities,
and access. Overall, recreation was rated as GOOD.

Facilities

e Physical facilities’® appeared clean and were observed in use during the
inspection.

e The institution does have a gymnasium for facilitating inside recreational activities.

e Staff relayed that there were no current maintenance concerns; however, the
institution is in need of new recreation equipment.

e Staff relayed some activities and/or equipment that would help to improve
recreational services there at DCI would be to improve the gym floor, to improve
the softball field, to improve program space, and to increase machines utilized for
cardio.

e Staff relayed that there were previously four recreational staff including the
recreational director, but has since lost one position to make the current staffing
levels in the recreational department one recreational director and two non-
correctional officer recreational workers.

e Currently the recreational director is the only staff position filled at DCI, with two
current vacancies.

e The staff relayed that the recreational activities schedule is usually posted on the
DCI offender broadband system, but the television channel is down due to a
computer component not functioning properly. This maintenance has been
reported and is pending repairs.

Activities

e Inmates are offered a good variety of activities for recreation, including several
unique/innovative recreational opportunities.

"1 Indoor recreation facilities consist of a gymnasium with cardio work-out machines, chess press, and a
work-out machine for upper body management. Additionally each housing unit also contains a bicycle, arts
and crafts, and movies and games available in the units. Inmate open ended survey responses relayed
the open yard as one of the positives offered at the Dayton Correctional Institution.

72 DCl recreational department offers varies activities to include: Yoga, Zumba, Dance Team Choreography
with Dayton Contemporary Dance Company, step aerobics, biggest loser competition, soccer tournaments,
basketball tournaments, bingo, chess, domino, & card tournaments, yard day events, card games, singing
contest, poetry contest, a workshop on Jazz, and a Fitness & Wellness Commission.
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o Staff relayed that DCI recreation department does have music equipment for a
music program but do not have a music program and equipment is currently not
being utilized because of lack of space. There was a music room but the room is
being utilized for another institutional need at this time.

e Recreation does have a program to accommodate older offenders recreational
activities for 50 and older offenders.

e Staff relayed that umpire training is available for offenders to learn how to officiate
tournaments.

e The recreation department has fourteen inmate program assistants who help in
the recreation department performing job duties that include sanitation of
equipment and area, porters, and recreational aides.

e Movies are made accessible through the recreational department who has a
contract with Netflix and movies are rotated twice weekily.

Access

e A high number of inmate survey respondents reported satisfaction or were neutral
regarding satisfaction to access to recreation.”?

e Staff reported that recreation and the yard operate on a facility schedule but inside
recreation has been closed frequently lately due to lack of staff.

o Staff relayed that staffing issues are current obstacles for inmates’ accessibility to
recreation.

78 Of survey respondents at DCI, 64.9 percent of respondents were satisfied or neutral regarding their
access to recreation.
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HEALTH AND WELLBEING RECOMMENDATIONS

e Continue developing strategies to monitor pill call and ensure “cheeking” is not
occurring.

e Ensure mental health kites are responded to within policy and responses are
documented.

e Continue developing strategies to improve upon recovery service department.

e Ensure the food service operations receives a score of 85 percent or above on
all their DRC contract evaluations.

e Consider contacting the DRC to request more frequent evaluations of the food
service operations.

e Ensure any additional maintenance concerns are addressed.

e Continue to address recreational staffing vacancies to improve offender access
to recreational opportunities.

e Continue working to progress the recreation department by increasing the
availability of operational equipment, program space, and making
improvements to the condition of the yard for safety and utilization of
recreational activities.
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V. FAIR TREATMENT

CIlIC EXPECTATION: Prisons will provide fair and professional treatment of
inmates.

A. STAFF/INMATE INTERACTIONS

CIIC’s evaluation of staff/iinmate interactions is based on its survey of inmates, inmate
focus groups, and analysis of grievance data. Overall, CIIC rates staff/inmate interactions
as ACCEPTABLE.

e Over half of inmate survey respondents reported that housing unit officers are
professional, and housing unit officers to be helpful.”

e Inmate open-ended survey responses relayed positive comments regarding being
in a celled environment rather than an open dorm, the religious services
department and staff, being able to rehabilitate themselves, and the programming
provided by the unit staff, religious services, recovery services, and the education
departments.

e A high number of inmate survey respondents reported knowing how to report
sexual harassment or abuse.”™

e A high number of inmate survey respondents reported no abuse by staff.’®

e Under half of inmate survey respondents reported that their Case Manager was
helpful, as well as under half respondents reported their Unit Manager to be
helpful.””

e Less than half of inmate survey respondents reported that they had been harassed
or threatened by staff at DCI.”® Top reasons offender survey respondents noted
for the type of harassment were 1) insulting remarks and 2) multiple shakedowns.

e The top three inmate open-ended survey responses for “one change they would
like to see” at DCI were (1) staff being more professional to include less racism
and favoritism, (2) more programming, and (3) more consistency with rules and
the running of the facility by upper management.

e Most 30 to 60 day release inmate focus group participants relayed that most unit
staff are approachable and visible.

e Upon review of complaints filed involving Inappropriate Supervision,” numerous
inmates made allegations of being called inappropriate names by staff members.

74 53.4 percent (n=277) inmate survey respondents reported that housing unit officers were professional
and 54.3 percent (n=276) inmate survey respondents reported housing unit officers to be helpful.

75 85.4 percent (n=281) survey respondents relayed knowing how to report sexual harassment or abuse.
76 83.9 percent (n=279) inmate survey respondents reported they had not been abused by staff at DCI.

77 47.9 percent (n=242) inmate survey respondents reported their case manager to be helpful and 42.5
percent (h=252) inmate survey respondents reported their unit manager to be helpful.

78 43.5 percent (n=278) survey respondents relayed that they had been harassed or threatened by staff at
DCI.

70 Inappropriate Supervision is defined in AR5120-9-04 as “any continuous method of annoying or
needlessly harassing an inmate or group of inmates, including, but not limited to, abusive language, racial
slurs, and the writing of inmate conduct reports strictly as a mean of harassment.”
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B. INMATE GRIEVANCE PROCEDURE (IGP)

ClIC’s evaluation of the inmate grievance procedure® includes a review of a random
sample of informal complaints and grievances, inmate survey responses, and data
analysis. Overall, CIIC rates the inmate grievance procedure as GOOD.

Access

e Many inmate survey respondents indicated that they have access to informal
complaints.8!

e Inspector’s report logs showed the inspector is conducting rounds in the housing
units. The Inspector also relayed that rounds have been conducted in areas
including food service, Transitional Privilege Units, medical, library, package room,
visitation, and mailroom.

e Over half of the inmate survey respondents reported knowing who the inspector
was.8

e The inspector relayed that currently the most frequent complaint by inmates is
regarding inmate property concerns.

e The inspector receives kites (inmate written communication relaying concerns
regarding medical, property/theft loss, transfers, phones, and account balances.

e A low percentage of inmate survey respondents reported that they felt prevented
from using the grievance procedure by staff at DCI. 8

e The inspector relayed that there are currently no inmates on grievance restriction.8*

e Negatively, for inmate survey respondents who reported that they had not used
the grievance procedure noted the top two reasons being “Staff retaliation” closely
followed by “Grievance procedure does not work” which is concerning.

Informal Complaints

e Of the total informal complaints for CY 2016, only 3 percent of the responses
received for these informal complaints were outside of the seven day timeframe
mandated by DRC administrative rule, which is good in comparison to the 12
percent average allowed.

e CIIC’s review of a random sample of informal complaint responses indicated that
staff are generally responsive to inmate concerns and professional in their
responses. There were a few responses noted that were questionable for providing

80 Pursuant to Section 103.73 of the Ohio Revised Code, the CIIC is required to evaluate the inmate
grievance procedure at each state correctional institution. The inmate grievance procedure is a three-step
process by which inmates can document and report concerns to multiple levels of DRC staff.

81 81.3 percent (n=272) inmate survey respondents reported having access to informal complaints.

82 59.5 percent (n=279) of inmate survey respondents reported knowing who the inspector was.

83 42.0 percent (n=276) inmate survey respondents reported that they felt that staff would not let them use
the grievance procedure.

84 In accordance with AR5120-9-31 “The Inmate Grievance Procedure” Limited restrictions may be
imposed, only with the approval of the chief inspector, based upon an inmate’s abuse or misuse of the
inmate grievance procedure.
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a thorough explanation to the concerns reported and could better be explained by
quoting the policy that refers to the inmates’ concerns.

Negatively, a low percentage of inmate survey respondents reported feeling that
informal complaints are dealt with fairly.8°

Grievances

In CY 2016, there were a total amount of 66 grievances filed.

The Inspector relayed that the top three grievances filed by the inmate population
for CY 2016 was healthcare, supervision (inmate/staff relations), and housing.
ClIC’s review of a random sample of grievance dispositions indicated that the
Inspector at DCI does a thorough job in interviewing all relevant staff, reviewing
relevant evidence, and providing a thorough response to inmates, to include
providing the relevant policy in the response.

The Inspector relayed that an area of concern that he has worked to improve with
staff has been the inmate property loss concerns, even designing an inmate
property checklist for supervisors to ensure that inmate property is packed up
properly to prevent inmate property loss.

A low number of inmate survey respondents reported they felt grievances were
handled fairly at the institution.8¢

Oversight and Accountability

The Inspector relayed that he does attend the executive staff meetings, the
department head meetings, the operations meeting held by the Deputy of
Operations, and the medical quality assurance meetings, which affords him
opportunity to address issues and concerns that are effecting the inmate
population.

The Inspector relayed that at the time of this inspection, he has access to
Departmental policies and Administrative Regulations but a recent request has
been submitted to access security policies, as well.

The Inspector relayed that orientation is conducted with new staff and inmates to
educate on the grievance procedure, as well as him conducting weekly rounds to
answer any concerns or questions regarding the grievance process. The Inspector
is considering providing training for staff during in-service on the grievance
procedure and the Administrative Rule that governs Appropriate Supervision of
offenders.

The Inspector relayed that steps to ensure informal complaints are responded to
in a timely manner by staff includes sending out notices to staff prior to the due
date for the response and by tracking and monitoring the complaint process.

85 12.4 percent (n=177) of inmate survey respondents relayed they felt that informal complaints were dealt
with fairly at the institution.
86 12.4 percent (n=153) of survey respondents reported that they felt the grievances were handled fairly at

DCI.



ClIC: Fair Treatment 35

C. TRANSITIONAL PROGRAMMING UNIT

ClIC’s evaluation of the transitional placement unit (TPU) consists of an observation of
the unit and evaluation of the population. CIIC rates the TPU as GOOD.

TPU Population

e Staff provided a TPU tracking mechanism (TPU roster) that provides a good
amount of information.8’

e According to the TPU roster, there were 23 total inmates in restrictive housing,
which is slightly more than the restrictive housing population during the 2015
inspection,8&oxvii

e Additionally, three inmates (45.5 percent) had been in the TPU for 30 days or
longer.8% The longest serving inmates had been in the unit since May 5, 2017 or
53 days. The two inmates had multiple rule violations and were classified as
extended restrictive housing inmates.

e According to TPU roster, DCI had eight two-man cells

e Of the TPU population, 65.2 percent were classified as black and 34.8 percent
were classified as white. This was not in line with the institutional demographics.
There was a disproportionate percentage of black inmates in the TPU compared
to the institution population.®® According to staff, one reason for the
disproportionate percentage of black inmates is that inmates who are transferred
from the Ohio Reformatory for Women (ORW) for rule violations are classified as
TPU inmates when they arrive at DCI.

e According to the TPU roster, 17 inmates were on the Mental Health caseload or
73.9 percent of the TPU population. This is significantly higher than the institutional
mental health population.®!

Conditions

e DCI’'s TPU population is housed on a single unit with two separate pods. Each pod
has two ranges. Each cell has its own sink, toilet, and shower.

e Overall, the conditions of the unit appeared to be clean and well maintained. The
cells also appeared to be clean and orderly.

e Cleaning chemicals were stored in a locked cabinet in the control room.

87 The roster tracks inmates by disciplinary status, rule violation, the date that the inmate came into the TPU
unit, mental health status, and STG status. All of this is important information for ensuring the orderly
management the population.

88 During the 2015 inspection, DCI had 18 inmates were in restrictive housing.

89 |n the case of an inmate placed in a short-term restrictive housing assignment, the inmate may be placed
for a time period no longer than seven business days for an RIB hearing unless prevented by exceptional
circumstances, unavoidable delays or reasonable postponements. Extensions beyond business calendar
days shall be documented in the record of the RIB along with the reason for the delay. No extension shall
exceed twenty-nine calendar days.

% As of July 7, 2017, 63.7 percent of the total inmate population were classified as white, 35.5 percent as
black, and 0.8 percent were classified as of another race.

91 12.5 percent of the inmate population was on the mental health caseload.
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e The crisis cells appeared clean and in good condition.

e Staff relayed that there were no maintenance concerns.

e Inmates did not relay any food-related concerns in the TPU unit.

e Recreation consisted of two outdoor recreation areas and one indoor recreation
area. The recreation areas were located in between each pod.*"

Staff Accountability

e There were no cell security issues.%

e The review of randomly selected TPU log sheets indicated that they are being fully
completed.

e A review of the employee sign-in logbook indicated that executive staff are doing
an acceptable job conducting necessary rounds.

Critical Incidents

o Staff also relayed that inmates rarely flood the range

e Staff also relayed that the use of a disciplinary meal (“food loaf”) rarely occurs. The
most recent serving of the disciplinary meal occurred on February 10, 2017. An
inmate was served the meal after frequently destroying and misusing their serving
tray and eating utensils X

Programming/Activities

e Mental Health staff conducts weekly rounds and evaluations of inmates.xv

e The unit has only one phone that is available to inmates. According to staff, each
inmate is allowed to make one phone call per week.

e According to the employee sign-in log, the medical staff are a consistent presence
on the unit and conducts rounds every shift.

e Inmates have access to a bookcase for reading material.

e Educational staff logged weekly rounds to the TPU unit in the past 30 days.

e The Chaplain documented weekly rounds through the unit.

D. LIMITED PRIVILEGE HOUSING

The evaluation of the limited privilege housing unit (LPH) consists of an observation of
the unit and evaluation of the population. CIIC rates the LPH as GOOD.

92 Cell security issues would include inmates attempting to block cell windows or cell door windows, STG
related graffiti, attempting to jam the locks or place material in the cuff-ports, or excessive clotheslines or
towels on the floor.
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Population

e According to the LPH roster, there were 21 total inmates in the limited privilege
Unit.93XIV

e Additionally, all of the inmates had been in the LPH for more than seven days.®*
Staff relayed that several LPH inmates were had multiple rule violations.

e The longest serving inmate had been in the unit since May 5, 2017 or 53 days. The
inmate had four rule violations and was scheduled to be released from the LPH on
July 3, 2017.

e According to LPH roster, DCI had three two-man cells. V!

e Of the LPH population, 57.1 percent were classified as white and 42.9 percent
were classified as black. This is in line with the institutional demographics. >

e According to the LPH roster, 13 inmates were on the Mental Health caseload or
61.9 percent of the LPH population. This is higher than the institutional mental
health population.®®

Conditions

e The LPH is located in the M2 housing unit. A description of the unit is provided in
a separate section of the report.

Staff Accountability

e There were no cell security issues.

e A review of the employee sign-in logbook indicated that executive staff are doing
an acceptable job conducting necessary rounds.

e More information can be found in the Appendix.

93 During the 2015 inspection, DCI had 18 inmates were in restrictive housing.

94 According to Administrative Rule 5120-9-09 (“Limited Privilege Housing Assignments”): In the case of an
inmate placed in a limited privilege housing assignment, the inmate may be placed for a time period no
longer than seven business days unless prevented by exceptional circumstances, unavoidable delays or
reasonable postponements. Extensions beyond seven business days shall be documented in the record of
the RIB along with the reason for the delay.

9 As of July 7, 2017, 63.7 percent of the total inmate population were classified as white, 35.5 percent as
black, and 0.8 percent were classified as of another race.

96 12.5 percent of the inmate population was on the mental health caseload.
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FAIR TREATMENT RECOMMENDATIONS

e Consider evaluating inmate concerns regarding staff/inmate interactions
and develop strategies to address.

e Consider reviewing the three noted highest grievance issues for patterns
and any communication deficiencies.

e Consider reviewing staff enforcement of policies to ensure consistency in
the operations of the facility.

e Consider evaluating inmate concerns regarding their perception of the
grievance procedure.

e Ensure the Inspector has access to all policies to advise institutional
personnel in changes in laws, rules and procedures concerning inmate
rights and to assist in responding to inmate complaints.
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V. REHABILITATION AND REENTRY

ClIC EXPECTATION: Prisons will provide access to quality programming and
purposeful activities that will ultimately aid reentry.

A. REENTRY PLANNING

ClIC’s evaluation of reentry planning®’ includes interviews of staff,®® focus groups of
inmates,®® a document review of Offender Transitional Release Plans®, and inmate
survey responses. Overall, CIIC rates the reentry provisions as GOOD.

Staff Accountability

e Staff reported that unit staff consists of: | unit management chief, 2 unit managers,
2 professional administrator 1’s, 4 case managers, and 4 correctional
counselors/sergeants. Staff vacancies and staff shortages include 3 case
managers (1 temporary level case manager, 2 recent hires with start dates) and 1
unit manager temporarily off.

e The unit management chief relayed that reentry approved programming is
facilitated by the unit staff in addition to conducting other meaningful activities and
programs.

e DCI had a reentry resource fair day on April 11, 2017 with approximately 25 outside
organizations in attendance to provide reentry resources to the inmate population.

e There were 2 security reviews noted as more than one month past due, one being
noted as Out to Court.

e Case manager focus group relayed that one thing that unit staff does well at the
institution is that they communicate well.

e The case manager focus group said that their day to day obstacles are just not
having enough staff and finding answers to all of the questions the offenders ask.

e The case manager focus group describe communication between security staff
and unit staff as good.

e Case manager focus group relayed that additional resources necessary to assist
them in most effectively doing their job would be to have internet access.

97 Reentry planning requires pervasive attention to individualized details from the first day of incarceration
through the post-release period. Effective reentry planning is crucial for a successful reintegration into
society. The inspection considers the amount and types of offender access to unit programs and purposeful
activities, inmate contact with local community representatives, and staff accountability related to reentry
processes and unit life.

98 CIIC inspection process includes interviews of the Reentry Coordinator (RC), the Unit Management Chief
(UMC), and available Case Managers (CM).

99 CIIC conducts focus groups of offenders who are within approximately 30 days of their release date.

100 An offender transitional release plan is a checklist identifying an offender has housing, transportation,
community linkage, an ID card and other resources necessary for preparing the offender to be released
back in to the community.
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e Out of thirty one RPLANS reviewed, two of the reviewed RPLANS noted some
missing information to have a completed RPLAN.10%

e A high number of inmate survey respondents relayed that staff did not talk with
them about what programs to take while incarcerated for the Ohio Risk
Assessment Tool.19?

Reentry Resources

e The unit management chief relayed that some of the barriers for the inmates to
access purposeful activities and reentry programming are program space and the
lack of staff to facilitate the programs.

e DCI inmates in the 30 to 60 days-to-release focus groups relayed that the
institution could better prepare inmates for reentry by getting more staff to run
programs and to assist with release preparation, more vocational programs to offer
more skilled trades, and to provide more community resources in areas that the
inmates are returning back to.

e DCI education department does offer TEP, Transitional Education Program.93

e DCIlinmates in the 30 to 60 days-to-release focus groups relayed that barriers that
prevent the offender population from participating in purposeful activities and
reentry programming are waitlist for programs, need more staff to run programs,
program space, and the offenders with short-term sentences not being able to get
in to reentry approved programs due to not having enough time.

e Under half of offender survey respondents relayed knowing where to find reentry
information.t®* In addition, over half of inmate survey respondents reported
knowing how to find a state ID, food, continuing health care and education.%®
Lower than half inmate survey respondents reported knowing how to get housing,
jobs, recovery services, and county agency information upon release.

e The Dayton Correctional Institution Annual Needs Assessment Report 2016 relays
the following inmates’ suggestions to improve upon release preparation: identified

101 Some of the missing information found from the RPLANS reviewed were mental health information, 1D
information, and unit information.

102'71.2 percent (n=278) inmate survey respondents relayed that staff had not talked with them about what
programs to take while incarcerated

103 Transitional Education Program (TEP) curriculum objective is to identify personal, financial and career
goals of the student and the key points include career goals, financial literacy, personal budgeting,
resume creation, job search, job interview, family budgeting, accessing community resource, and
strategies for successful reintegration back in to the community.

104 43.2 percent (n=278) inmate survey respondents reported knowing where to find reentry information at
DCI.

10557.1 percent (n=261) inmate survey respondents reported knowing how to obtain a state ID, 54.2 percent
(n=262) inmate survey respondents reported knowing how to obtain food, 52.9 percent inmate survey
respondents (n=263) reported knowing how to obtain continuing health care, and 55.5 percent (n=256)
survey respondents reported knowing how to obtain education.

106 38.7 percent (n=256) inmate survey respondents reported knowing how to obtain housing upon release,
49.2 percent (n=258) inmate survey respondents reported knowing how to obtain a job upon release, 48.6
percent (n=247) inmate survey respondents reported knowing how to find recovery services upon release,
and 49.8 percent (n=261) inmate survey respondents reported knowing how to find county agency
information upon release.
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the need for more programs based on finding jobs, programs should be offered
based on earliest eligibility date instead of out date, clothing needed upon release,
have more staff trained in the area of inmate release preparation, getting
responses to kites/communications on questions regarding release preparation,
some reentry programs on library computers to be accessible, and making
information on release preparation more readily available.

B. REHABILITATIVE PROGRAMMING

ClIC’s evaluation of rehabilitative programming is based on a review of unit-based
program enrollment and completion, on-site observations, and review of additional
purposeful activities. Overall, CIIC rates rehabilitative programming as ACCEPTABLE.

Unit-Based Programs

e DCI offers five reentry programs. 197

e Over half of inmate survey respondents relayed that it is easy or neutral to get in
to unit programs.10®

e The unit management chief provided the inspection team a copy of the Annual
Needs Assessment Report 2016. Concerns reflected in the Annual Needs
Assessment by staff were scheduling programs were inmate gangs are housed in
the same unit, certain violent inmates need security levels raised, some inmates
are not allowed to attend church services due to security level, the need of a job
fair that includes various counties, and the need for assistance for interstate
compact.

e DCI had no systematic method for tracking reentry program participation, reentry
program completion, and reentry program waitlist for programming, but are
currently working on creating a tracking mechanism.

e DCI waitlist numbers for reentry programs provided:

Thinking for a Cage Your Rage
Change
Money Smart 26 Victim 54
Awareness

e DCI program current enrollment numbers for reentry programs: 199
e DCI reentry programs program completions for FY 2016:

107 Reentry Approved Programs offered at DCI are: Thinking for a Change, Money Smart, Cage Your Rage,
Anger Management, and Victim Awareness.

108 59 3 percent (n=246) offender survey respondents reported it being easy or were neutral about being
able to access unit programs.

109 Reentry programming is temporarily not running due to staffing levels and staff getting trained.
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Thinking for a Victim Awareness
Change

Cage Your Rage 40

Additional Purposeful Activities

e DCI has multiple inmate facilitated programs and meaningful activities.*°

e DCI offers six inmate groups: 7 Steps, Inmate Community Affairs Committee
(ICAC), Genuine Rehabilitation of Women (G.R.O.W.), Entrepreneurial Reentry
Assistance (ERA), Cultural Awareness Committee (CAC), and Life Group.

e DCI offers various religious programming.1!

e Special Events/Programs offered at DCI are Family Days, Mom & Kids Day, Yard
Day, Bill Glass event, Free Hair and Make-up Day, and Black History Month
events.

On-Site Observation

e During this inspection visit, staff observed a unit program with outside facilitators
called Release Preparation Program. This program provided interactive
discussion, but it did not engage the participants in assigned tasks, reading
materials, or coursework. There was no lesson plan and it appeared to be more
of a presentation setting than a classroom setting for learning. Good information
being provided by | would arrange the area so the participants are able to
participate with reading materials and note taking.

110 Inmate facilitated programs and meaningful activities include: adventure in attitude, anger management,
arts and crafts class, child care, comedy group, community service, divorce groups, dog program, dolls for
charity, domestic violence, early childhood education, reintegration unit, faith based dorm, financial
empowerment, footsteps, healthy relationships/conflict resolution, Hearts, Home economics, job fairs,
karaoke, legal understanding, life after prison, life after sobriety, military program, mindfulness class, peer
mentoring, personal hygiene class, poetry slam, Power Net, Price of Freedom group, Second Chance
Program, Sex offender rehabilitation, sign language course, strength finders, Tapestry/Oasis, Toast
Masters, VIP, and writing classes.

111 Religious programming include: Protestant worship services, Life Builders, Anger Management/non-
violent communication book, Catholic Instruction, Praise/Mime Dance Rehearsal, Baptism Bible study,
Crossroads Anywhere, Interdenominational Scripture/Community Service, Kairos Council Member
Meeting, Jehovah’s Witness services, Recovery, Choir rehearsal, Mindful Meditation, Son Reign Ministry,
Healing Hearts/anger management, Women of Wisdom, Catholic Mass, Worship Arts — Drama Team
Rehearsal, Hustlin, Orientation, Living the Steps, Kairos, Taleem/Jumah Muslim Services, Epiphany, Hope
through Harmony, Immediate Enlightenment, Financial Peace University.
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C. FAMILY ENGAGEMENT AND COMMUNITY CONNECTIONS

ClIC’s evaluation of family engagement and community connections consists of review of
family-oriented activities, survey results, and data review. Overall, CIIC rates family
engagement and community connections as GOOD.

Family Connections

e DCI promotes offender communications with family, friends, and community
through family participation in program graduations, religious services events,
visitation, mail, email, phones, and free envelopes.

e Staff relayed that some of the positive activities/actions that the institution has
implemented to prepare inmates for successful reentry has been the pre-release
preparation class, the reentry coalition contacts, and the community linkage.

e A high number of DCI inmate survey respondents relayed that they have had
problems with the mail process.*'?

e A low number of inmate survey respondents reported having problems with
visitation.''® If offenders did note having problems with visitation, the top noted
reason were: “visit scheduling process” and “visitors not approved”.

e DClreported 171,758 community service hours for YTD for December 2016.

e Staff reported that DCI does has 612 active community volunteers.

e Staff relayed that inmate phones and/or JPay machines being broken create
barriers for inmates communicating with their family, friends and the community at
DCI, as well as distance to travel for inmate visits.

e Unfortunately, over half of inmate survey respondents relayed having problems
with the phones.!'> The top three noted reasons for having problems with the
telephones were: “phones are broken”, “not enough phones”, and “denied use by
other inmates”.

D. ACADEMIC PROGRAMMING

ClIC’s evaluation of the quality of academic programming in a correctional institution
focuses on data analysis, a document review, direct observation of at least one program,
and inmate survey responses. CIIC rates academic programming as GOOD.

e DCI education department offers Pre-GED, GED, High School option, Literacy,
ABLE, apprenticeship programs, Vocational programs, Advanced Job Training,
and Transitional Education Program (TEP).

e DCI education department conducted its annual needs assessment on December
22, 2016.

112 63.1 percent (n=282) of DCI offender survey respondents reported having problems with mail.

113 36.1 percent (n=277) of DCI offender survey respondents reported having problems with visitation.

114 Active community volunteers are defined as volunteers who enter the facility more than three times per
year.

115 61.0 percent (n=282) of DCI offender survey respondents reported having problems with phones.
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e DCI education department consists of one principal, one assistant principal, five
academic teachers, three career technical teachers, one Advanced Job Training
instructor for Sinclair University, one guidance counselor, one intervention
specialist, and one librarian. There is currently one job vacancy for an
Academic/GED teacher in the education department.

e The approximate average of student/teacher ratio are 25 to 1 for Academic and 30
to 1 for Career/Tech classes.

e There are currently nine certified inmate tutors and two program aides being
utilized by the education department.

e The DCI education department does have a CAlLab that is equipped with twenty
computers, career/tech is equipped with twenty-three computers, and the
Advanced Job Training class (Sinclair College) is equipped with thirteen
computers. Staff reported that the computers are all operable at the time of this
inspection.

e Over half of inmate survey respondents relayed that it is easy or were neutral to
get into academic programming.*16

e DCI education department relayed that they offer tutor training for inmates on a
guarterly basis and they do have a certified tutor specialist staff to provide this
training.

e The DCI staff relayed that initiatives used to increase inmate access to educational
programs has been to look at reports and identify areas of deficiencies and provide
extra resources to those students, ordering updated resources and materials for
students to utilize to study for the GED attainment, and providing assistance for
areas in reading and mathematics.

e The DCI principal shared that the amount of GED attainments of the inmate
population is what she is proud of in terms of education at DCI and the biggest
challenges confronting education instruction has been students who do not want
to come to class.

e DCI reported Academic graduation totals for FY 2016-FY 2017.17

e DCI Ohio Central School System Monthly Enroliment Report for May 2017
identified the number of children served in the Reading Room which is located in
the offender visiting room was 120 children and 7,024 narrator hours reported
YTD.118

e Education staff reported hours for the reading room services do not get reported
consistently to the education department for the monthly report.

Program Observation

e CIIC was not able to observe an educational program due to school being on break
during the time of this inspection.

116 51.4 percent of survey respondents (n=251) relayed it was easy or were neutral about the ease to get
into academic programming.

117 Graduation totals at DCI FY 2016 — FY 2017 include: ABE graduates = 65, Pre-GED graduates = 168,
and GED graduates = 55

118 DRC 76-VIS-04 states that reading room coordinators shall submit a monthly report to the Ohio Central
School System Literacy Coordinator using the Education Monthly Report Form (DRC2311).
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E. LIBRARY SERVICES

CIIC’s evaluation of literacy development in a correctional institution focuses on data
analysis, a document review, direct observation of at least one program, and inmate
survey responses. CIIC rates overall library services as GOOD.

Library Facilities

e DCI library appeared organized and clean.

e The librarian reported the seating capacity for the library is approximately fifty
inmates.

e Staffing for library services includes one librarian.

e The librarian relayed that the inter-library loan requests, donated books and
ordering updated materials for the library are methods utilized to add new materials
to the library.

e The DCI library did reflect secondary educational and ethnic section materials.

e DCI library currently has 2 LexisNexis computers in the law library, 4 cataloguing
computers, and three typewriters. The DCI library has a Reentry Resource Center
that provides 2 reentry resource computers. All computers are operable except 1
cataloguing computer at the time of this inspection.

e DCI library has a Reentry Resource Center with a surplus of resource reentry
materials in accordance with policy.*°

e The librarian relayed that some improvements he would like to make to the library
would be to add more computers and to increase the librarian staffing level to add
a librarian assistant position.

e DCI library has 7 inmate workers assigned, to include 2 inmate law clerks and 4
inmate volunteers.

e The library has audiovisuals including: compact discs, readers for the blind, and
books the inmates can access digitally through JPay.

e Staff relayed that the most frequent uses of the library by the offenders are books
and magazines.

e A library advisory committee meeting was held in April 2017. The participants
included: a representative from unit management, the librarian, the principal, the
central librarian administrator, a representative from the Dayton Metro who is the
outside resource for the inter-loan library services, and an inmate representative.

e Library committee meeting minutes noted that the DCI Library Services
Operational Manual was reviewed and revised, a need to purchase more
computers, a need to adjust the schedule of services provided to the TPU unit,
updating required legal print materials, the need to purchase a flatbed
scanner/high volume printer, and the need for job linkage assistance.

119 DRC 78-REL-05 states that the Reentry Resource Center in each institution shall contain the following
mandatory information for offender access: Reentry Resource Guide, information available to apply for birth
certificate, social security cards, military discharge papers, Veteran’s administration materials, voter’s rights
information, other verified “service” information for reentry preparation, and driver’s license information.
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Library Access

e The library schedule reflects two evening library sessions and weekend hours
which is in compliance with departmental policy.?°

e The librarian reported that rounds are conducted on a weekly basis to the TPU
(transitional program units) which is in compliance with DRC 57-EDU-02.1%!

o Staff relayed that complaints received from inmates regarding the library are the
need for new books and more library resources.

e Inmates reported positive aspects of the library are: resources, information, and a
conducive atmosphere for reading and learning.

Library Special Programs
e The library does offer a Library Book Club with a focus on a variety of genres.
F. VOCATIONAL AND WORK SKILL DEVELOPMENT

ClIC’s evaluation of the quality of vocational and work skill development and programming
focuses on data analysis, a document review, direct observation of at least one program,
and inmate survey responses. CIIC rates overall vocational and work skill development
programming as GOOD.

e DCI does offer three career-technical educational programs.?2

e DCI does offer advanced job training (AJT)'?3 with one hundred and one student
participants reflected in the May 2017 Ohio Central School System Monthly
Enrollment Report.

e DCI reported vocational and career tech totals for FY 2016 — FY 2017.1%

e A high number of inmate survey respondents indicated it was difficult to get into
vocational training.12

120 DRC 58-LIB-01 states that library services shall be available to the inmate population daily to include
evenings and weekends, which includes all satellite library locations.

121 DRC 57-EDU-02 states to ensure the accessibility of education staff and continuity of services, a library
staff member shall visit each special population housing unit at least weekly with the area’s logbook signed
for accountability.

122 \Jocational programming offered at DCI are: Culinary, APS (Administrative Professional Support), and
HVAC.

123 Advanced Job Training is offered through Sinclair College.

124 Vocational and Career Tech graduation totals include: Culinary = 23 graduates, Administrative
Professional graduates = 12, HVAC graduates = 41, 5 week Vocational Student graduates = 499, TEP
(Transitional Education Program) graduates = 136, Sinclair College graduates = 358, and apprenticeship
graduates = 26.

125 56.1 percent of survey respondents (n=253) relayed it being difficult to get into vocational training.
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Apprenticeship Programming
e Staff reported that DCI currently offers four apprenticeship programs.126
e The Ohio Central School System DCI May 2017 Monthly Enrollment Report
reflected that there are currently 28 apprentices enrolled for May 2017 and 52
apprentices that had been enrolled YTD.

G. OHIO PENAL INDUSTRIES *?7

e There are no OPI shops available at Dayton Correctional Institution.

REHABILITATION AND REENTRY RECOMMENDATIONS

e Consider review of staffing levels to provide more services and programming
to the offender population.

e Consider improvement process for tracking reentry approved programs.

e Consider developing more vocational trade programs to include an OPI shop.

126 Apprenticeship programs offered at DCI include: animal trainer, janitorial, maintenance repair worker,
and stitching/sewing.

127 penal industries are found within state and federal correctional institutions across the United States as
opportunities for inmates to acquire job-relate skills that will give them meaningful activity, increase their
marketability for employment at release, and provide a product or service that may be used or needed by
the prison system, other state agencies or governmental entities, or by firms within the private sector.
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VI. FISCAL ACCOUNTABILITY

CIIC EXPECTATION: Prisons will responsibly utilize taxpayer funds and
implement cost savings initiatives where possible.

A. FISCAL WELLNESS

CIIC’s evaluation of fiscal wellness includes a document review of the institution budget
status report, fiscal audits and an interview of staff regarding the implementation of cost
saving initiatives, both those required by policy and those independently developed by
staff. CIIC rates fiscal wellness as ACCEPTABLE.

Budget Overview

e According to their FY 2016 budget overview, DCI used 99.8 percent of their
allocated budget.2®Wil |nstitutional operational payroll accounted for 67.8 percent
of their expenses, followed by institution operation supplies (8.6 percent), and
medical payroll (7.5 percent). X

e Through June 28, 2017, DCI had used 99.2 percent of their FY 2017 allocated
budget.1?°

Fiscal Audits

¢ In their most recent internal audit, DCI was compliant in nine of their ten applicable
mandatory standards for an overall score of 90.0 percent.'

e In their most recent external fiscal audit, the External Auditor found six concerns
that were related to inaccuracies with payroll, commissary fund, cashier’s office,
inmate trust fund, and the petty cash fund. 130t

Overtime Management

e In FY 2016, DCI paid $1,374,440.37 in correctional officer overtime costs, which
was a 1.4 percent increase from FY 20151311

128 Based on the DCI Budget Overview, DCI spent $25,769,658.51 of their allocated budget
($25,819,365.23).

129 The FY 2017 allocated budget for DCI is $25,214,696.77.

130 Regarding the employee payroll, not all of the hours worked and leave paid were properly recorded or
documented; regarding the commissary fund, staff did not report damaged or old stock on their monthly
income statements. Also, commissary did not properly clear the group sales in May 2014, regarding the
inmate trust fund, notices were not consistently sent to the released inmates. Also, three external debt
accounts for released inmates were not cleared from the computer system; regarding the petty cash fund,
15 disbursement vouchers were not paid within 30 days.

131 |In FY 2015, DCI paid $1,354,850.36 in correctional officer overtime.



ClIC: Fiscal Accountability 49

Inmate Property Loss Reimbursement

e In CY 2016, DCI paid $87.70 in property loss payouts which was a 40.7 percent
decrease from the $148.01 paid in CY 2015."

Infrastructure

e The following capital improvement requests were completed during FY 2015-2016:

o Steam system/facility heating renovation $2,260,000
o HVAC upgrade $1,010,000
o Supplemental roof replacement request $447,500
o Security lighting upgrade $385,000
o Perimeter/interior pavement overlay $347,500
o Shower renovation $335,000

$4,785,000

e The following capital improvement requests were completed during FY 2017-2022:

o Boiler replacement project for buildings E & F $2,510,000
o Windows replacement/security screen installation (all units) $1,885,000
o ADA compliance upgrades/renovations $1,447,500
o Fire alarm replacement/upgrade $700,941
o Control center upgrade and Sally Port $697,500
o Parking lot and perimeter asphalt project $481,250
o Flooring replacement $292,830
o Exterior door replacement-all buildings $283,800
o LED lighting upgrade-external and all buildings $283,800
o Freezer and cooler upgrade (food service) $258,000
o New sidewalks and rail mounts for A & B buildings $223,170
o Swift gear transfer replacement $201,203
o Masonry repairs, tuck pointing (waterproofing) exterior $196,080
o Security spider and segregation boxes $178,020

$9,639,094

B. ENVIRONMENTAL SUSTAINABILITY

ClIC’s evaluation of environmental sustainability includes a document review of the utility
bills and an interview of staff regarding the implementation of cost saving initiatives, both
those required by policy and those independently developed by staff. CIIC rates
environmental sustainability as GOOD.
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Utility Conservation'3?

e Overall, DCI decreased their total utility costs by $213,516 (21.0 percent) in FY
2016. The most significant decrease was regarding their water costs which
decreased by 27.5 percent.V Additionally, natural gas costs decreased by 27.4
percent and electrical costs decreased by 8.7 percent.

e DCI decreased the use of all of their utilities. Water was the largest decrease with
28.0 percent followed by electrical usage with a 5.5 percent decrease and natural
gas usage with a 4.2 percent decrease."

e The FY 2015-16 utility consumption and costs comparisons are illustrated in the
following chart:

Energy FY FY Percentage of
Type 2015 2016 Change

Water 67,448,611 gal 48,563,000 gal -28.0%

(gal) $252,109.20 $182,845.44 -27.5%

Natural Gas 873,066 ccf 836,326 ccf -4.2%

(ccf) $416,453.19 $302,266.35 -27.4%

Electric 4,445,001 kwh 4,199,226 kwh -5.5%

(kwh) $347,317.31 $317,251.91 -8.7%

Total Costs $1,015,879.70 $802,363.70 -21.0%
Recycling

e In FY 2016-17, DCI recycling projects resulted in $5,844 of revenue which was a
significant increase from the $719.46 of revenue in CY 2015-16.™

Sustainability Audit

e DCI conducted a sustainability audit which outlined additional energy conservation
and waste reduction initiatives from FY 2016-17.133Vi

132 The DRC established a goal for each institution to reduce its annual utility costs by five percent. Natural
gas, water and electricity are the primary utilities targeted for reduction of use.

133 The sustainability audit found the following: installed perimeter lighting; steam boiler project; eliminated
power plant; will replace the washers and dryers after 30 years; de-lamped some areas; purchased
replacement bulbs; lights are turned off depending on area of use; submitted capital improvement requests
to complete projects;
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Sustainability Cost Avoidance

e The following cost savings provided DCI are based on initiatives that were
implemented during FY 2016:

o Upgraded the fire alarm system that reduced overtime paid for (fire watch
procedures).

Sustainability Programs

o Staff relayed that DCI does not have the Roots of Success due to a lack of inmate
instructors. However, DCI will have two facilitators and a classroom to conduct
their program in the fall of 2017.

e DCI does not has three Re-Claimers that earn $22 per month.

C. STAFF MANAGEMENT

ClIC’s evaluation of staff management includes a data review and staff interviews
regarding overtime management, turnover ratio, morale, training, and evaluations. CIIC
rates staff management as ACCEPTABLE with a need to improve the workplace
environment and address staff concerns.

Staff Demographics

e As of June 2017, DCI had 248 total staff including 132 correctional officers (53.2
percent). Of the total staff, 51.6 percent were male and 48.4 percent were female.
Additionally, 43.2 percent were classified as white, 54.8 were classified as black,
and 2.0 were classified as individuals of another race. The following chart
compares the DCI staff breakdown to the DRC total staff breakdown as of January
2017:
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Chart 5
Staff Breakdown Comparison?!3
As of June 2017
70.0
60.0
50.0
40.0
30.0
20.0 J I
10.0 l
0.0 L]
Black White Black White Other Other
Female Male Male Female Male Female
m DCI 33.1 28.6 21.8 14.5 1.2 0.8
DRC 8.5 57.3 9.7 22.0 1.8 0.5

Also as of June 2017, the DCI inmate-to-officer ratio was 6.5-to-1 which is a less
than the DRC average of 6.9- to- 1.V

Workplace Environment

CIIC interviewed 14 correctional officers who provided the following insight regarding the
DCI workplace environment:'

Most of the officers believe the institution is not well-run. Officers relayed concerns
regarding inconsistent communication between staff. Some officers relayed
concern that they do not have a good relationship with the administrative staff.
Nearly all of the officers interviewed feel supported by their immediate supervisor.
However, officers were nearly divided regarding their opinions on their
administration. Although most officers stated that they feel supported by their
administration, many of the officers relayed concern that they do not have a good
relationship with the administrative staff.

Most of the officers rated morale as “low.” Officers relayed concerns of favoritism
and miscommunication from their non-direct supervisors. Officers also stated that
a lack of communication and the lack of acknowledgement from the administrative
staff when they conduct their rounds are additional factors that contribute to the
low morale.

CIIC received a total of 51 survey responses (38.6 percent) from DCI Correctional
Officers. The survey responses indicate that officers have some concerns regarding their
work environment.

134 According to their staff demographics, DCI has a higher percentage of black female and black male staff
in comparison to the DRC average.
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DCI Correctional Officer Survey Results:13®

m Positive Response

| know what supervisor expects of me

| have the training | need to do my job well
Performance ratings are fair and accurate
Required to work excessive overtime
Supervisor provides good feedback

My supervisor is available when needed
Adequately informed when | come on shift

| am satisfied with my job

| trust my coworker to have my back

The people | work with are competent

| frequently think about quitting my job

I have confidence in my supervisor(s)

Post orders are consistently followed

Most staff get along well at this facility

A good opinion of the facility

The facility runs better now than it did last year
I have confidence in this admininistration
Overall, this facility runs well

This facility's administration is open to my input
Supervisors show favoritism

Employee discipline is consistent here
Inconsistent requests from multiple supervisors
| feel like officers are appreciated at this facility
Staff morale in this facility is good

The right people receive promotions here

Negative Response

76.5
74.5
72.9
69.4
67.3
62.7
60.8
58.8
56.9
56.0
52.9
51.0
51.0
49.0
45.1
41.7
41.2
40.0
37.3
37.3
33.3
32.7
27.5
26.0

0% 50%

100%

Regarding the open-ended questions, more officers responded to the question regarding
“one change that you would make” in comparison to the question regarding “one positive

aspect of this facility.””136M

CIIC received 22 survey responses from DCI Supervisors. Overall, the supervisor survey

responses were positive.

135 Results are ranked in order most positive response.
136 Some of the changes that correctional officers would make include most of the administrative staff; more
consistent communication between staff; consistency regarding inmate discipline; more support for staff;
more consistency regarding direction from the supervisors; and new training.
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DCI Supervisor Survey Results:

m Postive Response Negative Response

The people | work with are competent

| have the training | need to do my job well

My subordinates follow my direction

| have confidence in this facility's administration
This facility's administration is open to my input
| feel appreciated at this facility

Information is communicated well between staff
Overall, this facility runs well

Employee discipline is consistent here

| frequently think about changing jobs or leaving

The right people receive promotions at this facility

Favoritism of employees is a problem at this
facility

Staff morale in this facility is good

0% 50% 100%

Supervisors were given four open-ended survey questions to provide additional feedback
related to their institution and managing their staff.13’

DCI Cultural Assessment

A review of their March 2015 cultural assessment found that some responses by staff
were similar to the officer survey responses and interviews: ™

137 Some of the positive aspects of DCI were the support from other officers; job security; earning a steady
paycheck; new administrative staff members; and proximity of the institution.
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DCI Cultural Assessment Results

Cultural Strengths

Significant number of long-term
employees

Facility improvements

Positional pride

The engagement process

Cultural Opportunities
(Areas of Concern)

Low morale due to outside promotions, lack of staff
recognition, and a perception that inmates are more
valued than staff

Little support or training in regard to managing the
current inmate population.

A separation between leadership and line staff
which includes a lack of visibility or staff
acknowledgement.

Mental health needs of the inmates.
A lack of compliance with DRC policies.

A lack of consistency from supervisors and
enforcing behavior.

Staff provided additional feedback regarding “one wish” or one change they would like to

happen at DCI:138

Evaluations

e In CY 2016, DCI staff completed 100 percent of their 261 performance
evaluations.™ilxv Of the total, 257 (98.5 percent) were completed within the

required time period.

138 Some of the “wishes” made by staff include: more thought in the administration; every manager and staff

be on the same page; work more as a team; continue

to policy and procedure and address the worst issues

regardless of how the media portrays the institution; manage DCI like a maximum security prison; staff
should come together and work harder to support the Warden and the administration staff; hire more staff;
upper management needs to work more with the officers; and more accountability especially from the

executive staff.
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Training®®

e The FY 2017 DCI mandated training completion rates consisted of the following:™

o Oleoresin Capsicum (OC) Spray: 100.0 percent!4®
o CPR/ First Aid: 99.2 percent!4!
o E- Learning: 98.7 percent!4?
o Defense Tactics: 98.4 percent!43
o Firearms Training: 97.5 percent!44

Turnover Ratio

e In FY 2016-17, DCI had a 6.7 percent total staff turnover ratio, which was a
decrease from 2015-16." The FY 2015-16 DCI turnover ratio was 7.5 percent.

Vacancies

e On the day of the inspection, DCI reported 24 total vacancies which are higher
than the number of reported vacancies from the 2015 inspection.#® Only six of the
vacancies were correctional officer positions.™i

Recruiting and Retention Initiatives

e Recruiting initiatives includes attending local area job fairs.

e DCI staff assisted the Corrections Training Academy (CTA) with employee career
advancement by conducting mock interviews and provided quality analysis and
feedback to the CTA staff.vii

e The human resources staff networks with current DCI staff to recruit potential new
staff.'X‘X

139 DRC required 40 hours of in-service training for custody staff (all non-clerical/support designated staff)
and 16 hours in-service training for non-custody (clerical/support staff). According to DRC policy, 39-TRN-
02 (“In-Service Training”), the prisons are mandated by the CTA to ensure custody staff receives annual
re-certification training on the following topics: firearms, unarmed self-defense, CPR/First Aid, and in-
service training. Institutions are only mandated to take CPR every other year. These topics are derived from
Administrative Regulations, Legislative/Judicial Requirements, ACA Standards, DRC policies, and/or other
Department Training Advisory Council recommendations. The goal of each institution is for all required staff
to complete 100 percent of their required training by the end of each fiscal year.

140 158 of 158 successfully completed their training.

141 250 of 252 staff successfully completed their training. Two staff did not complete due to disability or
military leave.

142230 of 233 successfully completed their training. Three staff did not complete due to disability or military
leave.

143 248 of 252 staff successfully completed their training. Four staff did not complete due to disability or
military leave.

144 158 of 162 staff successfully completed their training. Four staff did not complete due to disability or
military leave.

145 During the 2015 inspection, DCI reported 12 vacancies.
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VIl.  APPENDIX
A. INMATE SURVEY

A voluntary, confidential and anonymous survey of a representative sample of the
prisoner population was carried out during this inspection on June 27, 2017.

The survey was administered using a systematic sampling method of inmates stratified
by housing unit. A sample of 431 was selected from 903, the institutional population. The
sample size was chosen so we would have a five percent margin of error.

At the beginning of the inspection, institutional staff provided a printout of inmates by
housing unit to CIIC staff. CIIC staff selected every other inmate on each housing list
printout. CIIC staff attempted to speak to each selected inmate in their respective housing
unit. Staff explained the purpose of the survey, providing each inmate with the survey and
an empty envelope. Inmates were directed not to write their name or number on the
survey or envelope. After completion, inmates were instructed to place the survey in the
envelope and place it in manila envelope provided by CIIC staff on the corrections officer’s
desk. CIIC staff conducted sweeps of each housing unit in the afternoon to pick up the
surveys from the housing unit officers. Additionally, inmates had the opportunity to return
the surveys by mail, at the expense of the inmate.

In the sample, 392 surveys were given out. 39 inmates were not present in their housing
unit during the distribution of surveys, four blank surveys and 282 completed surveys
were returned. The number of returned surveys represents 32.6 percentage of the
population.

The questions are replicated on the following pages. Counts are represented in questions
1 thru 42. Questions 43 and 44 are open-ended questions and are typed out at the end
of the report. With the number of returned surveys, we are 95 percent confident that the
proportion of the population who agree with the closed-ended statements, is the number
given plus or minus the margin of error of five percent.

The results from the survey form part of the evidence base for our inspection.
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DO NOT WRITE YOUR NAME OR NUMBER ON THIS FORM

The Correctional Institution Inspection Committee is a legislative committee that inspects the prisons of Ohio
and evaluates programs, operations, conditions, and the grievance procedure. We ask you to complete this
survey to help us evaluate this prison. Your participation in this survey is voluntary and anonymous. Please

take a few minutes to complete the survey. Thank you.

Q1

Q2

Q3

Q4

Q5

Please mark within the boxes.

Right Way
%]
mit

[]

L]

Is your housing unit clean on most days?

On average, when do you see the nurse after
filing a health service request (sick call slip)?

NEXEAAY..ocioveeeievirre e 21
WIHIN 2 G8YS .evvvvereseeeosersssssssissssssssssssssessesssrsssss 132
More than 2 days.......cccceveremeirciiiiecene 107

Never filed.

If you are on the chronic care caseload, do you
see medical regularly?

Not on chronic care caseload..............cccooeveunee. 108
YOS . ueitiie e it e e 125
VO ceeeeeeer e oot 45

Overall, how satisfied are you with the quality
of the care you get from the following:

Very Very Never
Satisfied ~ Satisfied ~ Neutral ~Unsatisfied Unsatisfied — Used

Nurses 28 66 98 35 42 9
Doctor 23 36 83 48 69 16
Dentist 22 60 72 35 39 45

Mental
Health 49 56 65 26 26 53

How could medical services be better?
182

Wrong Way

Qe

Q7

Q8

Q9

/
et

Do you feel you are able to use mental health
services?

Do you feel you are able to get into recovery
services programs?

I do not need recovery Services..............ccouuncnnn. 59
YOS eurivuiiveirsesersssssie s ssessses s ssenes 114
NO oot s 109

How satisfied are you with recreation?
(Choose ONE answer)

SAUSHEA........ocoevveereveeeeroeseerresssess e ressaes s 60
NEULTAl ........cocvviiiiieiiiienreie s 123
UNSALiSHied .........ccvvvcveiriniinesinciiinairsseesenreeneeens 99

If you have a concern about recreation, what is
it? (Choose all that apply)

Do not have a concem with recreation................. 97
Not enough time ... .82
NUMDBET OF ACHVIHES ... revvvvvereeesseeeeeeseresnerenenns 102
Schedule NOt FONOWET...........covrreverrerssiaserrernene 100
Access denied by other inmates.............c...ccccuv. 60




Q10 How satisfied are you with the food in the chow
hall? (Choose ONE answer)

SAHSTIEU. .vvvesveeeeveeseerorecresereeecessir s s sees e eeresnres 14
NEUIIAL ..o 58
UNSGHSTIEU. ... eeereseeseseereseseasee s esnesnion 208

Q11 If you have a concern with the food, what is it?

(Choose all that apply)
Do not have concerns with the food ..................... 18
Quality of the meal............c.ccoovvnniiriiiniininin 21

Lack of variety..

Portion sizes ....

Q12 If you have a concern with food service
operations, what is it? (Choose all that apply)

Do not have concems with the operations............ 23
Sanitalion ..o 165
Inadequate SUDSHIULES.............ccovccrvrvnirnine. 107
Enough time fo €at............ccooccvivivvnniiiviniccniennnn, 100
Running out of food ............ccocoevcmnviiinieriesrnarienn 207
Delays in Service.............ccccovivniiiiiiiccniins 13

Q13 Do you know who the Inspector is?
Yes.. ... 166
NO oo 13

Q14 Are you able to get the following:

Yes No
Kites 255 18
Informal Complaints 221 51
Health Service Request Forms 232 44

(sick call slips)

Q15 Do you feel that the following are handled fairly
at this institution:

Never
Yes No filed
Informal Complaints 22 155 103
Grievances 19 134 123

Q16 Have you ever felt that staff would not let you
use the grievance procedure here?
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Q17 If you have never used the grievance
procedure, why not? (Choose ONE answer)

No problems / reason fo Use..........cccccovececvncnn. 93
Grievance procedure does nof Work..................... 95
Staff retaliation................cccevnciiinniinnnn 108
Form not available ................c.cooeininiiinnn 27

Do not want to be a snitch ...

Do not know how to use

Q18 Do you feel safe from other inmates here?

SAIE .o e 120
NEULIal .........cccovviveiiiiiiiiiccccee e 112
UNSATE ...ttt 46

Q19 Have you been harassed or threatened by other
inmates here?

Q20 If you have been harassed or threatened by
inmates here, what was it?

(Check all that apply)
| have never been harassed or threatened here... 153
Insulting remarks ..........ccccocvnincneenennniiiennnn 103
Sexual harassment...............ccocccvieiniinninniinn 26
Racial or ethnic Origin ...........c.c.ccuveveieccnreeniconienen 67
Religion / religious beliefs..................ccccovicnincenn 18
Age ... .28
Disability / medical condition...............c.cccccuenine 28
Having commissary / property taken .................... 56
Debt / extortion ..., 34
Offense / Crime .........c.ccovvieniveiiciicinneniiiinn 32
You were New here ..., 24

Q21 Have you ever been abused by inmates here?

Q22 If you have been abused by inmates here, what
type of abuse was it?

I have not been abused here..............c.ccccocennnan. 205




Q23 Have you been harassed or threatened by staff

here?
YOS oottt e 121
NO oo evee s 157

Q24 If you have been harassed or threatened by
staff here, what was it? (Check all that apply)

I have never been harassed or threatened here... 138

INSUIEING remarks .........c.ccooveececieiinecneic e 117
Sexual harassment ... .. 25
80
44
10
11
20
26
Q25
45
INO covvove s s 234
Q26 If you have been abused by staff here, what
was type of abuse was it?
I have not been abused here..............ccccocvenncnne. 222
SeXUAL.....ccoiviiii 8
PRYSICAL ....erveevverssesseeresssesscssenesmsssssscessessens 34

Q27 Do you know how to report sexual harassment

or abuse?
YOS oeeeeeereeeseeeees oot es i 240
NO vt 41

Q28 On most days, are your housing unit officers

professional?
YES..umevviiinsesvsinssessssssssssssssssssssssssssssssssssss oo 148
NO (s 129

Q29 On most days, are your housing unit officers

helpful?
YBS ittt sttt st e 150
NO coooevveeeveee v s 126
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Q30 Overall, is your Case Manager helpful?

YBS.mivvvuonieessssssssesssssseses s sses s 116
NO o e 126
Do not know Who thiS i ..........ccccovvcivcieniceniiinnenne, 34

YOS oiiiiiiiimimicni e 107
INO oo es e ese s een e 145
Do not know wWho thiS iS.........ccccvueeeneincnnioeiieenne, 25

Q32 What type of prohibited substances are
available at this institution?

(Choose all that apply)

Prohibited substances are NOT available here .... 87

TODACCO ..o, 104
MBITUNE covveo v eene s 81

HEroin ... 62

COBAING.......coccvriiiiiriic e 37

Suboxone (SHrips)........ccccocveviiiiiiiiciiini 15
Prescription pills.

Alcohol / hooch ..

RefUSE {0 QNSWEF .......vvvevieeiveiiiieiciee e 56

Q33 What type of gang activity mostly occurs at this
institution? (Choose all that apply)

Gang activity is NOT frequent at this institution.... 137

ASSAUIES ..o 68
TR c.vvvcorvor e eesses s 79
Extortion. .70
GAMDBIING vt 74
SeX Trade .....cocovveriiiiiciiiic e 22
Drug Trade........cccueuuviiiieiieiieecieeie e se e 59
Refuse [0 anSWer ...........cccooieeiiecieiiiieicnen 34
Q34 Have staff talked with you about what
programs to take while incarcerated?
80

198

Q35 Do you know where you can find reentry
information?

Yes 120

No 158




Q36 Do you know how to get the following after

release?

Yes No NA
Housing 99 157 20
Job 127 131 20
State ID 149 112 16
Food 142 120 16
Health Care 139 124 15
Recovery Services 120 127 30
Education 142 114 20
ormaten 130131 17

Q37 How easy or difficult is it to get into the
following activities in this prison?
Easy Neutral  Difficult N/A

Prison Job 125 64 71 19
Vocational Training 41 70 142 24
Academic

Programming 59 70 122 26
Unit Programs 84 62 100 32

Q38 Have you had any problems with the mail?

Q39 Have you had any problems with the phones?

Q40 If you have had problems with the phones,
what was it? (Check all that apply)

| have not had problems with the phones
Phones are broken .............ccccovvvvnncicniinncn
Not enough phones .........c.ccocovvevevieeiiiiecinnnnneas
Denied use by other inmates...........cc.ccoovecrveninnene

Currently do not have phone privileges ................ 4

DO NOT WRITE YOUR NAME OR NUMBER ON THIS FORM
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Q41 Have you had any problems with visitation?

Q42 If you had problems with visitation, what was
it? (Choose all that apply)

| have not had any problems with visitation .. 138
Distance for VISitors .............c.cccvvincniinnicnnne, 46
Visiting hours / schedule..............ccccccvvinveenennen, 31
Visit scheduling process .........cccevvccenniconvenann 60
Visitor tumed away .......c.....cccovcvevvivninennrie e 42
Visitor not approved.............covevevinnevsiriieniieenininns 55
Visitation room officers are unprofessional........... 49

I do not have people who want to visit...

Currently do not have visitation privileges

Q43 What is ONE positive aspect of this prison?
240

Q44 What is the ONE change you would most like to
see here?

255




What is one positive aspect of this prison?
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DCI Inmate Survey Open Ended Responses

That they allow us to have recreation
activities

I've grown closer to God.

The CO s are very well trained and
nice.

Recovery Services

Respectful Staff

Can remove yourself from others
The school’s culinary arts programs &
IOP Recovery Services

Two man cells

The staff are very professional and
don’t discriminate against inmates.
Cells & dogs

2 man cells, no dorms

Allowing certain programs like Power
net, College

Sinclair & Vocational

Being in a two man cell

Church, baptism

2 man cells

My ability to resolve an issue or a
conflict w/staff directly and not have to
use an informal complaint. The
conversations are professional and
w/out disrespect. This is also why |
have never been negatively
confronted by the staff.

Education & Recovery Services.
2-man cells instead of dorms

2-man cells

Sinclair is an amazing program here.
IOP

A new manor

2 man cells

Mental health & NSC, see’s you the
next day that about it

* Religious services are professional,
* 2 man cells, * We have good C.O.’s
here but upper staff isn’t good, * Very
good rec. dept.

They don’t keep level 3’s locked down
2417

There is nothing positive about this
prison other than they allow the level
3’s to go outside and they don’t lock
them down 24/7

This prison is more laid back & a few
people here do care about us.

The Warden has a nice heart and
seems to want to change the prison
into positivity, just doesn’t have the
right help.

2 man cells versus dorm setting.

| don’t know I've never been outside
of seg.

You can rehabilitate yourself here.
AJT job training when accepted.

The two man cells, green shirts, shop
every week and the cable

They keep the yards looking nice.
Education

Short waiting list for programs

| get 3 days, all day visit because my
visits are special because my family
is from out of town

The religious services
Quantity/quality of time -
uninterrupted by outside pressure &
stresser to work on myself.

There is programming if you get
yourself into it.

It is small!

2 man cell, none really

Smaller population

The cells.

Privacy of a 2-man room.

| has made me look at freedom in a
whole different light and it has made
me be thankful for the little things
The dog program. These people do
amazing things.



Some good officers

Privacy of cells

It has cable.

I’'m able to go to AA meetings every
week

Ice cream, yard day

You get to go outside and not feel
completely locked up. To have some
dignity left of being able to do that.
Education guidance counselor is
positive

Cable

It is smaller and easier to get into
college.

It's ghetto and that’s what I’'m used to.
Recovery services.

It is clear

That they will allow you to get into
education even though you have a
lengthy sentence

Cells instead of open dorms

We’re in Dayton

We get 3 meals a day, shower and
clothes! And we get to go outside.

2 man cells

Getting GED here

Although there are some very
unprofessional C.O.’s here there are
also a lot who truly care and help us
better ourselves and treat us like
human beings and not a prisoner.
School, workout, going outside

Me rehabilitating myself

| have gotten into a 1 yr program that
will benefit me. | grad. 9 days before
release

Religious services here are amazing
and they make sure we get program
that will help us.

Education

Im never coming back

There are good staff members that
will talk to you & listen & help out.
Opportunity to change

They feed us
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Two-man cells

IOP Reintegration Unit

You can get into any kind of schooling
or programs very easily

Tl program

The recovery service workers are
very helpful and take their jobs here
serious. They saved my life with my
own willingness to do so.

Academics. Adequate amount of
staffing.

Education GED/Sinclair

For me it’s going to college

The two person cells, and close to
home

Smaller than ORW

The reentry unit

Able to enter in the reintegration
program unit. It's the best housing
unit compared to all others.

IOP

If you want to make productive use of
your time, the resources are
available.

Small compound, respectful staff
That a lot of staff try to help run
groups to help inmates such as Ms.
Tollliver, Angela Bush, Ms. Sinclair
Staff talk to you with more respect
than at ORW

Reintegration unit, | Love It!

Small

Some of the staff actually want to help
you with whatever problems you
have.

[.O.P. program

Art Therapy Project and Antioch
College groups. Sinclair.

| love T-1 reintegration. This unit is
great cause it gives you structure in
your life  with  groups and
programming 40 hours a week/no
trouble

Their education



They have a great 1.O.P. program
other than that nothing.

Sinclair Community College

Two man cells are much better than
loud open dorms!

It is close to my home and the I.0.P.
and education. The Horse Program
Exercise programs

Reintegration unit

Cells, Schooling

Close to home

I’'m not out there using drugs right
now

Cable

We get a good amount of yard time.
Sinclair College

You are in your own world just doing
time

The cells. | can go to my room and
get peace of mind.

The two man cell

Recovery services is a helpful
program

Better than ORW, less people

Cells vs Dorms

Rooms to stay away from ppl

You can have some privacy, we have
cells not open dorms to sleep in
They have bingo once in a while
Learn from my mistake

That Sinclair Community college,
HVAC & Culinary programs are
offered.

Religious Services

We, well most of us, have or is
learning about our problem to know
what is right or wrong.

The two man cells.

2 man cells. Ms. Farmer, the crisis
negotiator is always there when |
have a crisis.

2 man cells w/locked doors

Sinclair College

2 man cells

Self-Rehabilitation
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I's a daycare center compared to
other prisons across the USA! No
consistency, no back lashes to the
constant problem causers, just a slap
on the wrist.

The 2 man cells.

Two man cells, laid back and cable
Cable

A lot of programs to help you for your
near future & opportunity of a life time.
Amen.

The one positive would be Sinclair
edu.

| like my CO

Programming and groups.

Only Flyers Unit Staff take care of
their business

I've been down for close to 5 yrs and
been in every unit and I'd have to say
that the unit manager in F1 is so
professional & sincere that it almost
doesn’t make since compared to the
rest of the staff. It's the 15t shift at DCI
that I've seen with actual available
open office hrs.

Schooling, IOP

It has helped me realize that not
everyone is good or helpful when
needed especially the staff. | have
learned more about DCI from other
inmates than from the staff

2 man cells

Laid back & 2 man cells

The sales they have of items we
usually don’t get on commissary.

The programs that you get good days
for.

Education

You can get into recover services
easily

2 man cells

Cable

2 man cells make it nice when you
need to get away

The place is small



Recovery Services
Sinclair

Close to home

Ms. Covington, she helps get to get in
groups

| do get to come out of my room
Non-judgmental

There are none!

Decent amount of “freedom”

Change the food we eat

It is small

Majority of the
respectable
Religious services & Chaplains

Cells.

Privacy that a cell provides

Great Chaplains

State sales

There is a lot of recreation to do.

My outdate

We have cells

Sinclair Community College teachers
actually want us to succeed

Programs,

staff are very
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Some CO’s & White shirts be doing
their job

The schooling program

To be more up on things and do their
jobs

Chapel

2 man cells

My out date

I’'m alive

We can pretty much do whatever we
want

The recovery service programs. The
school programs

Religious programming

We shop weekly, School/GED &
college

The schooling program

Shop once a week but supplies are
limited and variety is very limited!
The drive for my family to visit is close
Find who you are you have time to fix
yourself

Church

What is one change you would most like to see here?

That lifers would be able to participate
in schooling

That the white shirts don’t always say
the C.O’s are right because
sometimes they lie and the inmates
pay for it and that when the staff
provoke the inmates and they need to
do more when it is and emergency
staff.

More safely with the blue shirts, they
are disrespectful and dangerous.

To have the kiosk fixed so | can plug
my player in.

More consistency

More programming

Take the ghetto out

Blue shirts should not be allowed to
mingle w/all inmates, it causes fights
& drama and it’s not safe.

See Doctor fired. She’s useless.

| would like to see consistency with all
the staff.

Washers & Dryers that work !!!
Please get us washers and dryers
More consistency, new washers and
dryers because ours are broke. The
way the staff talk to us.

Take away every 2 hour phone calls,
give us shade from the sun
Consistency treating everyone the
same & punishing the same. Blacks
get away with more.
Washer and dryers
programs/groups

More recovery service options for
population — G.P.

The visitation staff are sometimes
delayed in calling us to go to our

and more



visits. And the clocks are set 15
minutes fast (checked) so that we
lose time scheduled for our visits.
Our guest wear watches so we are
aware of the time difference
Approved visitors from Marysville
were supposed to transfer, but they
did not. They let people make
visitation appts. when not approved.
COs will not tell you if your visitor is
approved. Made my mom send in a
piece of mail when it said on form if
you live where it says on your driver's
license, you do not need mail sent in.
Need to be treated with respect. Staff
is very unprofessional. On the outs,
I’'m a pharmacist and would never
treat customers like how they treat us
here.

Consistency

Update equipment in units — washers
& dryers, showers, door locks to cells
to open.

Fix broken appliances such as:
washers, dryers, hot water heaters,
rec. room fans instead of spending
money just on aesthetics.

| have lived in Flyers 2 for 3 months.
We have had NO dryers in that time
period and only 1 washer. They have
been broken.

Staff not being able to make rude or
sexual comments without
repercussions. They cover up a lot of
incidents, to protect another. I
understand but makes life hard for
inmates. Dryers and washers always
broke, and we up [mushfake]
clotheslines in the room. They take 6
months or more just to fix themif ever.
CHEAP!

Food service

Working washers & dryers

People being treated equally as far as
race, black C/O’s to white prisoners,
white C/O’s to black prisoners.
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Programs and activities for all
inmates including level 4B, 4A
(schooling)

Changing the choice just to have
better food. Real meat.

Consistency

Channels on T.V. to be more to our
liking. BET was taken away and SCI-
Fi channel. Medical staff change. We
need a bigger church and program
area and an O.P.l. for long-term
offenders & be able to get cell
changes. Armark food better!
Consistency

How the prison is ran, is a while for it
to be more consistent

Being treated fairly & not being
disrespected and harassed by
officers.

The new Major. He’s trying to treat us
like the men, when were not and
won’t respond well to his harsh new
methods.

Programs and activities available to
all inmates including Level 4 inmates.
Better policy for level 4 inmates, as
well as access to JPay from TPU, as
it is the housing unit for level 4’s.
Easier to level down for level 4
inmates

More programs

School and unit management for
flyers & marauders

The punishment for people who
falsely PREA people

To be able to get treatment for
hepatitis C 1

The respect from staff

The way the staff handles inmate
violence, threats, fights.

More vocational training

For all staff esp. Captain & Lt. s to be
fair and consistent



The staff members and the C.O.’s be
better at their job. You can get away
with anything here.

Professionalism, the way the staff
treat inmates.

Easier to get into program, no matter
your outdate. It shouldn’t depend on
that if you are serious and want a
change and are committed.

Inmates being treated with respect by
staff and C/O’s, not less than the dogs
that are in here with us; staff and
c/o’s, medical need to be more
professional.

More programs, selection of food
Train all of the c/o0’s the same way
More groups that must be mandatory
for women for communication, skills,
getting along with each other.
Women, most women, are very rude,
nasty and mean to one another. We
are all here so we need to try and help
one another, instead of hurting one
another.

Get rid of dog program in F2 — this
building is supposed to be available
for medical, not taking care of staff
dogs so lifers can make money!
More programs for long-term inmates
Healthier options

More structure, JPays fixed, staff
more helpful

More activities to do so people can
stay outta trouble.

Better selection at commissary or get
rid of disrespectful staff who are just
RUDE!

Doctors

For level ones and twos to not be
housed with level 3’S. | feel punished
being a level one.

This place needs more structure.
Rules only apply to few.

Better food

Staff that actually do their job!
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The officers talking to me like we are
scumbags. Not in my unit, but in
chow mostly.

Professionalism productive, ethics,
No  favoritism,  non-establishing
relationship with inmates, none
retaliation  with  inmates, none
retaliation, more moral support and
coping skills.

For all staff to stick together and not
change or make up new rules every
time

More activities/programs for people
that don’t have a lot of time

Individual punishment

More programs and school

Better salon.

The professionalism within the
officers, which would cause more
consistency.

More microwaves so it would be less
arguing over who gets to cook their
food first.

No roaches in CFS, screens in all
windows, enough cleaning supplies
Blue shirts not so locked down on,
that we should be able to wear shorts
with a blue stripe on them and go
outside without t-shirts on

Staff members to not be abusive
physically

Most consistency

More respectable staff

I would like to see less discrimination
and less staff not caring about
situations until they get out of hand.
More programs

Commissary

How often level 3’s are locked down,
not all of us are getting in to fights or
trouble

More activities

Everything



The way staff talk/treat inmates, and
to be able to go to college even if you
have a long sentence

A correctional officer held
accountable for her actions, vindictive
behavior, misuse of power.

Name brand stuff at commissary,
thank you....

Food is nasty and bed time! Change
the food “please”.

Staffing being more professional
ASAP!

More groups, unit groups

Not enough hour of school to get GED
only have school 1 hour and you will
never get GED like that

More activities and groups to get
involved in

The way our units are ran. |
understand level 3 has less privileges
but that doesn’t mean they have a
right to take our range time &
microwaves.

Blue shirts should be able to wear
shorts in bring water out on hot days
like the green shirts.

My freedom.

Change in everything.

Visitation, like | should be able to
have someone put $ on my account
regardless if they can visit or not

The 2 hour wait for the phone use.
That is crazy. What would you do if
you had something happen to a family
member and you can'’t call back right
away?

| feel that the level 3 should not be
allowed to be out with the green
shirts. | had to work to get my green
shirt and have this privilege. Green
shirts have and now the blue shirts
are running crazy and they have
serious fights all the time and they
don’t have to work towards their level
drop because they said they have all
the same privileges so why worry
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about being a green shirt. | feel it's a
liability having them out with the other
population.

Sensitivity training

Don’t care, | leave in 6 months.
Officers talking more professional
‘wanna go night, night [racial slur]’
common remark used.

Less racism

The term “rehabilitation & corrections”
is not enforced. | don’t feel
rehabilitated & | leave in 30 days.
None

Staff on inmate assaults — Aggressive
abuse of authority. Case Managers
do nothing we ask or need.

More substance abuse programs.
The C.O.’s not so cocky.
Commissary Food options.

CO’s not talking down to inmates.
Also, the officers @meds talk horrible
to us

Less prejudice correctional officers.
They treat white people here crappy.
Mostly the White shirts that are
African American.

Inmates get treated equally. Lifers get
special treatment and they are the
ones that should be checked first.
More parenting programs (outside
Facilitator-not inmates).

No inmates being entitled.

Food

Everything

More programs that are led by
professionals and not inmates

More outside facilitators to come in to
do groups so we can have more
groups.

Consistency

More help to get into drug treatment
services

| would like to see reintegration
changed to more positive programs



and not be ran by few overwhelming
people who have control issues that
belittle people to a degree.
More help getting into
treatment

More recovery service groups/IOP
offered earlier & AA/NA meetings
daily

More program for short time people
I’'m tired of half the staff being racist
towards a lot of the white females.
And some are just hateful anyway no
matter what you are.

Maybe the CO’s be a little more
respectful they expect it but don’t give
it. More programs.

Level three inmates not out with level
two and ones.

We aren’t allowed to stand up or
move around or go into the kids room
at the visiting hall so basically can’t
interact very well with small children.
My own daughter is actually afraid of
one of the correctional officers at the
visit hall.

M unit (Level 3) be separated from
levels 2 & 1 inmates. And when they
fight, don’t punish everyone, punish
the ones fighting.

The way inmates are treated. The
care we get.

More respect from staff in a
professional manner

Stricter C/O’s on 2" shift!! These
inmates are out of control on 2" due
to C.O.’s being entirely too easy &
lenient.

Being able to get family on my
visitation to come see me.

More positive reinforcements — or
incentives. Less negative. More
community service.

CO’s not to be such ***holes.
Recovery services should be offered
to anyone who want to join instead of
by test scores.

IOP/Drug
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Life inmates in reintegration. Rotate
PA’s, it stays the same.

Better medical attention

Respect back from staff when given
Education becoming very easy
Everything

Unit/case managers being more
helpful, hands on with our
programming, there is no reentry
programming in regular units.

The way some of these C.O.s &
workers talk to us inmates & the
washers are a piece of crap.

Inmates not being made to work 2 or
3 jobs because they don’t have
enough inmates to work.

More taking our precautions about
situation serious.

That RIB would actually do something
about inmate on inmate assaults exp.
When the other person don’t hit back
People that's been in prison in the
past can’t come see us even when
they haven’t been in trouble.
Communication.

The food — more portion.

The ability to seek help from unit and
case managers.
Better medical

Ability to request
cellmates to live with.
More programs

To know they use actual meat in food
and no parts of animal that people are
not supposed to eat.

All of the above

Different bunkies, put ppl with short
time together and lifers together!
Blacks together and whites together.
Consistency, everyone need to be on
same page — 1% shift, 2" shift, and
3, Quit trying to change and break

more suitable

I would like more consistency
between officers, White shirts and



different  shifts. Rules change
depending on who is working.

Help with re-entry/pre-release and
community linkage information.

The bad ones get punished & not
everyone getting locked down.

Better more helpful & respectable
STAFF!

Staff professionals

Commissary

Blue shirts being able to wear shorts
on yard

The way staff talks to and treat the
inmates

M unit

Individuals punishment instead of unit
punishment

The Warden denying all visitors with
any type of criminal background

A focal point on programs to be
available for inmates who carry a
longer sentence. Have something
constructive for them to do while
doing their time, rather than sitting
and waiting bored...also the officers
across the board need to display
consistent to prevent what's okay with
one then not the other and the inmate
gets wrote up.

Staff to talk more respectful to
inmates.

Consistency

These young kids under 40 are on top
bunks and for staff/upper staff to stop
speaking to us disrespectfully and to
have consistency.

CO'’s taking a linguist class on how to
respond to female inmates. Most
women here have been raped,
abused and they use that power over
us. That fear.

Too late to make changes.

Food

Equality for all races
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More programs for short term
sentences

You all are doing a great job, keep up
the good work and God bless you

| am diabetic and | have to eat regular
meals cake, bread, cookies, but yet |
am on commissary restriction. 1 just
would like to see diabetics get the
proper food they say

The staff treat us all the same and no
favorites.

A better substitute of food for vegans
Take the two hr cap off of the phone
More programs and options to help
me reenter society. At the very least
a honest guided direction on where to
go, how to get started. There is not
even a list of resources available, we
are just thrown out there.

The Size

I would like to see the staff realize that
It is better to help solve “Bunkie”
issues than to just let you fight it out
and go to the hole.

More opportunities for people with flat
time

EVERYTHING

Consistency. Lt. & White Shirts make
up new rules per shift. No water on
the yard, etc.

| would like to see level (2) out of M-
unit. We are house with level (3) who
are high risk also we are in the same
cell as level (3) which by procalled we
are not supposed to be housed
together

Allow us to buy bleach for cleaning
More programs, especially for sex
crimes & self- inflicting cutting &
depression

Different food not the same food and
more food.

More programming

Food/nicer officers

More educational opportunities



Respect from the officers

More openings for IOP for people
W/long terms that want & need help
Consistency

More vocational programs — HVAC
More yard time.

Groups and schooling for lifers

A better everything

RESPECT

Consistency

Staff being racist towards white
people. It's getting out of control!
Unit staff not blowing you off when
you need help

More yoga

Better programs to help ensure a
prisoner reenters into society to be a
positive one

Staff to respect us like we respect
them.

To let us have cell phones

Change in the commissary

Staff that was sober and to help us
change for the good

Commissary

Gym availability. | am photosensitive
due to my psych meds. In the
summer, rec. staff (Gaddis) closes
the gym telling us “it’s nice, go outside
and play.” As such, | am forced to stay
inside most of the summer as are
others who take meds

The staff putting their hands on us,
locking us down for no reasons. The
excessive force is ridiculous. If we
put our hands on them we go to the
hole and get new charges but
NOTHING happens to them, it's not
right

For inmates to be treated like
humans! Get more respect, treated
like adults. Better food!!!

Having one man (woman) cells.
There is not a lot of room in the cells.
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Favoritism over discipline certain
inmates rather than all the same
More programs for short
offenders and more positivity.
Less verbal abuse

We should be able to shop twice a
week

Better C.O.’s

The CO’s disrespect

The C.O. need to act professional and
stop being so disrespectful

How the CO'’s treat the inmates. The
things that CO’s let go on with
inmates

Respect and treat us like adults.
Take out all the drugs and fights here
and

Everything medical

The staff are not doing their jobs
properly

Help for inmates to change way of
living and thinking. Rehab for the
addicts

Consistency

Inmates running things

More educational and unit
programming

I would like to see the inmates treated
better by staff. | would like the staff to
do better with helping us.

Closed down/own rooms

How staff deal with us. Such as take
other inmates word for what happens
to you, such as kicked out of
programs or units

Inmates to have their own rooms and
C.0O.’s to not abuse their authority

| would like to see the officers
punished for putting physical harm to
us women because they beat us and
we get punished.

Level two return to ORW

Beauty school

Have a lot of bugs & staff is very nasty
& don’t listen & talk down to you. They

time



don’t fix anything for days, no ice on
the hot days. | would like these things
fixed.

Shut down for us ladies and men
brought back.

| would like to see more programs
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One man cells, too many fights go on
to have 2 women in 1 cell. More
phones and a change of how many
hours to go talk on the phones.

More educational programs

The C.O.’s !
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B. OFFICER SURVEYS

CIIC received 51 responses (38.6 percent) back from correctional officers at the Dayton
Correctional Institution. DCI had 132 officers according to their June 2017 DRC Workforce
Composition.
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DRG Staff Survey
Institution: ‘> C/ l Regular Shift:
The Caorrectional Institution [nspection Commities is a legislative committee that evaluates Ohio prisons, We ask you to
complete this survey fo help us make recommendations for improvement. Although your participatian is voluntary, we
value your opinion and ask that you provide some feedback. A surnmary of the total responses will be published in the
final report, Please complete the survey TOBAY and drop it in the CliC box which is located in the roll call room.
Dleagres Pleamee e “hgree Agroe  Spd
Q1 Overall, this facility runs well. & 17 7 10 B 4
Q2 This facility runs better now than it did one year ago. 5 13 10 8 8 4
Q3 Post orders are consistently followed. 9 10 & 13 7 [
Q4  1am adequately informed when | come on shift. 4 9 13 9
Q5 Ihave the training | need to do my job wall. 3 8 12 14 12
Q6 Fam Eequired to work an excessive amount of 7 17 10 1 5 9
overtime.
Q7  Staff morale in this faclity Is good. 22 10 5 8 4 1
Q8 I have a good opinion of this facility most of the time. 7 16 11 13 7 3
Q8  cConsidering everything, | am satisfied with my job, 7 4 10 1 13 6
Q10 1fee! like officers are appreciated at this facility. 21 1 5 3 9 2
Q11 Ifrequently think about gulitting my job at this facllity. 13 10 4 . 9 8 7
Q12 Most staff get along well at this facility. 9 7 10 i4 9 2
Q13 Iirust my coworker to have my back. 7 8 9 17 7 5
Q14 The psople  work with are competant. 4 6 12 17 8 3
Q15 1have confidence in my supervisor(s). 7 9 9 13 7 6
Q16 My supervisor Is availahle when needed, 6 6 7 10 13 9
Q17 I know what my supervisor expects of me. 5 3 4 14 16 10
Q18 Irecelve inconsistent requests fram two or more 5 6 5 3 “ 13
supervisors.
Q19 My last annual performance re_ltlng presented a falr and g 2 a g 17 10
accurate picture of my actual job performance.
Q20 My supervisor gives me good feedback on my joh 2 6 12 16 5
performance.
Q21 Supervisors show favoritism, 2 9 8 10 5 17
Q22  The right people receive promotions at this facility. 23 8 7 7 3 1
Q23  Employee discipline is consistent here. 17 9 8 8 3 8
Q24 This facility's administration is open to my input. 19 10 3 12 4 3
Q25 | have confidence in this facility’s administration. 20 7 3 i3 5 3
Q26 What Is one positive aspect of this facility? Q27 What is one change that you would make?
39 42
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DCI Staff Survey Open-Ended Responses

What is one positive aspect of this facility?

e Overtime availability.

e | know if | follow policy, | am doing
my job right.

e New leadership appears to care
about change for the better.

e The ground level employees pull
together to keep staff and inmates
safe.

e |t pays well. That’s it.

e Provides good pay to benefits.

e My pay.

e Short distance to drive. Post orders
are followed.

e Close to home.

e Staff seems to like each other.

e Location.

e The Captain.

e Major and Deputy Warden.

e Supervisors are very helpful to the
new officers.

e Need tougher rules on inmates.

e N/A

e None

e Money

e New Major and Deputy Warden.

What is one change that you would make?

e Too many to list.

e They need to be more consistent.
Also get the commanders to stop
siding with the inmate that is why
people want to quit.

e Supervisors backing staff when staff

are in policy.

e We need a Warden that understands

the needs of staff and inmates, not
one who only sees things their way.

We need a leader who wants to see

Hard to say, it seems to be non-
existent.

Have a lot of good staff.

Not enough back bone. Hard on staff
but inmates run the show.

The union. The pay is good!
Paycheck

Consistency

Close to home.

| received my paycheck every two
weeks and | have a job with benefits.
Very impressed with the new
management that are here now!!
Location

Nothing

Location

It's close to where | live.

Staff having each other’s backs.
Some of the staff here are very
good.

The pay is great. Other than that, the
job is very stressful.

The pay is great and | am proud of
what | do.

Low violence.
2

this institution the way it actually is,
not the smoke and mirrors.

Give us training that we can use on
females. The change would be to
treat this prison like a prison!
Females are out of control.

Have more staff “education,
recreation, activity’s” for the inmates
to keep them busy.

Warden



To be more consistent from all shifts.

Better communication!

Bring men back.

Communication and training-1PC
skills.

Rapport and consistency.
Commanders following through with
things.

Consistency overall in all
supervisors.

We are in need of upper
management to support security
issues.

Lock down the M-unit more.
Everything

Everything

oT

More support for staff.

Leadership needs to change or be
consistent with policies already in
place. They need to know what they
want so we know too. There is no
meritocracy here. It's about who you
are cool with.

Administration.

Level 3 inmates need to be
supervised according to policy and
standards.
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Strong people who do not mind
making a decision.

Unit #1, Unit #5, Unit#3, Labor
relations.

Upper management.

Level 2 inmates should not be
housed with Level 3 inmates.
Replace three of the upper
management staff.

Change Supervisor on Third Shift.
Everything looks to be getting better.
Bring back segregation.

Get rid of all upper
management/administration. These
inmates are out of control.
Providing structured programs for
offenders.

Male inmates.

Consistency on inmate discipline.
More consistency.

Consistency with inmate discipline.
Supervisors.

Less privilege for Level three
inmates.

How the whole operation is ran.
The abusive use of FMLA.

Make people show up to work.
Everything.



C. SUPERVISOR SURVEYS
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CIIC received 22 survey responses from DCI Supervisors.

Overall, this facility runs
well.

| have the training | need
to do my job well.

Necessary information
is communicated well
between staff.
Staff morale in this
facility is good.

| feel appreciated at this
facility.

| frequently think about
changing jobs or leaving
employment at this
facility.

The people | work with
are competent.

My subordinates follow
my direction.

Favoritism of employees
is a problem at this
facility.

The right people receive
promotions at this
facility.

Employee discipline is
consistent here.

This facility's
administration is open
to my input.

| have confidence in this
facility's administration.

Strongly
Agree

4.55%
1

27.27%
6

0.00%
0

0.00%
0

18.18%
4

0.00%
0

9.09%
2

23.81%
5

4.55%
1

0.00%

13.64%
3

18.18%
4

31.82%
7

Agree
50.00%
11

54.55%
12

45.45%
10

13.64%
3

22.73%
5

22.73%
5

50.00%
11

38.10%
8

4.55%
1

45.45%
10

22.73%
5

50.00%
11

36.36%
8

Somewhat Somewhat Disagree

Agree

31.82%
7

13.64%
3

40.91%
9

36.36%
8

45.45%
10

4.55%
1

40.91%
9

33.33%
7

36.36%
8

18.18%
4

36.36%
8

22.73%
5

22.73%
5

Disagree

13.64%
3

4.55%
1

13.64%
3

22.73%
5

9.09%
2

36.36%
8

0.00%
0

4.76%
1

13.64%
3

22.73%
5

13.64%
3

9.09%
2

9.09%
2

0.00%
0

0.00%
0

0.00%
0

22.73%
5

4.55%
1

13.64%
3

0.00%
0

0.00%
0

22.73%
5

13.64%
3

4.55%

0.00%

0.00%
0

Strongly Total
Disagree Respondents
0.00%
0 22
0.00%
0 22
0.00%
0 22
4.55%
1 22
0.00%
0 22
22.73%
5 22
0.00%
0 22
0.00%
0 21
18.18%
4 22
0.00%
0 22
9.09%
2 22
0.00%
0 22
0.00%
0 22
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What is one positive aspect of this facility?

Volunteers

Friendly

Definitely on TARGET with the ODRC's mission! Reentry and various other
programs offered and the Volunteer base is outstanding from the community!
Leadership of Warden.

It converted to a female prison and we some of us kept our jobs.

Open to community involvement.

Nothing"

Close to home.

The needs of the inmates are recognized and acted upon accordingly.
Leadership supports there staff

Newer facility. Campus style seems safer than single building structure.

The location of the institution.

It's ability to be unique and affect change in both staff and inmates.

The staff sees the change that is happening and are accepting it with open arms.
They know there needs to be a change.

It is now moving in the right direction and making needed change.

Warden Jackson-Mitchell is open to listen to you and cares about the facilty.
We are getting new people with new ideas to help us accomplish our mission.
A good warden and a good DWO.

Working together.

Willingness to learn.

Offers a lot of programs, activities and volunteer services.

What is one change that you would most like to see at this facility?

More technical support.

Change how inmates are very disrespectful.

Need additional staffing. Many times it is hard to see by the number of inmates but
female offenders tend to be needier and require many more services.

New officer training.

Convert back to not having three security levels under on roof. It don't work.

More Building space, telephone accessibility to all areas.

Changing the screening process on new hires and leadership” and treating all
employees equal, whether its discipline or promotions.

Enforce all DRC rules as stated.

More programming options, and job training.

More promotions to DCI staff.

staffing decisions. some depts left with minimal staff. others overwhelmed with
employees - never a position left unfilled.

For all new changes of policies and procedure to remember this is still a prison.
Better moral.
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Providing more training to the staff so they can complete and do there jobs.

A total compliance to DRC policy. When we waiver is causes problems.

more promotion from with-in.

Better communication between departments. | typically hear information inmates
before | am approached.

The inmates need to be given a better understanding of where they are and what
is expected of them. For example, | should never have to check an inmate for
addressing me by my surname although | often do.

Stronger Officers.

Staff urgency.

It would be nice if all of the positive things that are going on would get pointed out
more.

What additional resources do you need to better manage your staff?

More technical support.

Increase the number of Officers by at least 10 - We are still at the same number of
Correction Officers at 144 although we did not increase with the 3 tier prison
system nor when they changed to female offenders at all security levels here at
DCI. Need 1 additional Mailroom Attendant since female offenders get way much
more mail and packages. Program space needed due to the amount of programs
being offered.

Two new positions are filled and staff retention bonuses.

Good sound communication well thought out before its put in place, more
supervisor training in areas that | wasn't trained in and more respect from my peers
in my position. Also for everyone that's a supervisor to do their part and stop
passing the buck".

| feel like | have everything | need to manage my staff.

Bigger budget.

spread to thin, need addition positions to be efficient.

Something to motivate staff to have a more positive attitude.

| have a great team that understand what it means to operate in the role they
obtain.

Better equipment. Ex. Computers, cameras, supplies.

All to be on the same agenda.

trainning

Team building amongst departments.

None, | have all resources | need.

Time

Additional comments (anything that you want to add)

DCI has come a long way under the direction of Warden Jackson-Mitchell and it is
about time that DCI gets recognized for their accomplishments over the last few
years!!!!
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Yes if you make rules and regulations to governed your employees no one should
be exempt from following the same rules as everyone else, that's written in policy.
We are constantly faced with many challenges due to increased turn over but we
remain consistent and diligently addressing each issue with positive results.

DCI has the potential to be a great place to work. A few changes here and there
can correct any problems we are facing. It takes all to be committed to change for
improvement.

overall dci is a great place to work.

The current warden has done much to recover the institution from the errors made
by the last two.
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D. INSTITUTIONAL CHECKLISTS

AREA INSPECTED: CELL BLOCKS/PODS

HOUSING UNIT: £\ Inmate Count: __ 2% 1\
il

What is the seurlty classification and Lese\
privilege level of the unit population? L2
x
2. Is there a specific unit mission/focus? | [] Merit [] Sanction GP

[] Faith-Based [ Other &cuw+e medi ol

3. Did staff make PREA announcement if
necessary? YES NO

How clean are common areas?

[[]1 Good

[] Acceptable

[1 Needs Improve
5. What is the room temperature? Accebtable“

o . [1'Too hot/cold
6. How many are inoperative? Toilets — ©

; : : ' Sinks- o
Showers — ©

7. Are there any pending maintenance S esher (Orgec
work orders? @

8. How clean are shower facilities? X] Exceptional
[1Good

"] Acceptable

[ ] Needs Improve

9. Are any of the following inoperative?
-Phones # ©
-Laundry Facifities # Awav
-Drinking Fountains &

©

#
-lce machines # o
-Microwaves #

i

10. How clean are cells?

[ Exceptional
Good
Acceptable

[ Needs Improve

11. Are appropriate cleaning materials in

locked container? NO
-Bottles match inventory Y [(IN

12. How many of the following:

Cell wall window obstructed N po, Cell door window obstructed _ Nlowe
Towel on floor M-—w\q‘ Material in fock Neora
Inappropriate pictures rrone, Material in cuff port N (A
Clotheslines Nowne Graffiti Aene,
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UNES!

13. Are the following posted?

+ClIC Memo Y CIN
-Prison Rape Elimination Act Y [CIN
-Program Information Y N
-Staff Photos M}y CIN
-Inmate Grievance Procedure MY IN
-Evacuation Plan Xy [N

14. Are the following forms in stock on the Kites

unit? ICRs

| HSRs

e s kales s Ot D , . !
Staff Date In Out | Date in QOut | Date In Out | Date In Out
Ward ’

5/3" 121 Liude | S13N | jos24 |0 3% ele |a:us |9:20

DWO / ‘
52 |) 1o 0a |30 |17 VM8 |CIT 2203 |m:at | elie |izes |12 Yo ove

DWSS

5130|306 | 2:16 ehz |2 e [&hY 3o |34

M-?vj
Gf5 |nus (233 |C)16 (2SS |25 |Gl |93 |q:50 |Slas piEM | 2126 [mere,

UNC
Gl |v:ue | 5o |@I8 (a:s5 lveo lefiT [ven it [Gl2t Five g6 lwrore

Major

A R %34 5125 1o S0 o227

ADDITIONAL COMMENTS (including inmate communication):
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AREA INSPECTED: CELL BLOCKS/PODS

HOUSING UNIT: Fa Inmate Count: _ 1 3

What is the security classification and Leve)
privilege level of the unit population?
1¥a
2. ls there a specific unit mission/focus? | [ Merit [T sanction K GP

[ Faith-Based [ Other _©ws_Veograr [Statf

3. Did staff make PREA announcement if :
necessary? YES NO

How clean are common aréas? [X Exceptional
[] Good
‘] Acceptable -

[1 Needs improve

5. What is the room temperature? * - | ¥ Acceptable
. . [] Too hot/cold
6. . How many are inoperative? Toilets— o
: : ~ | Sinks - o

Showers — n

7. Are there any pending maintenance e :
work orders? YES

8. How clean are shower facilities? T Exceptional

[] Good

[] Acceptable

[ 1 Needs Improve

9. Are any of the following inoperative?

-Phones # ©
-Laundry Facilities # ©
-Drinking Fountains # O
-lce machines # ©
#_Q

[ 1 Exceptional
&Good

[_| Acceptable

[1 Needs Improve

11. Are appropriate cleaning materials in
locked container? @ NO
-Bottles match inventory )XY [IN
12. How many of the following:

Cell wall window obstructed Newl Cell door window obstructed Neve
Towel on floor ol Material in lock MNoe
Inappropriate pictures New Material in cuff port ;q_lk

Clotheslines N ot Graffiti New,
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13. Are the following posted?
-CIIC Memo Y CIN
~-Prison Rape Elimination Act Y [N
~-Program Information Y CIN
-Staff Photos ®y [IN
-Inmate Grievance Procedure ®’y [IN
-Evacuation Plan MY N
14. Are the following forms in stock on the | [A] Kites
unit? - ] ICRs

Staff Date In Out | Date In QOut | Date In

QOut | Date In Out

Ward

52| 1:us 1265|531 o232 | 0:321 06 |G 05 | 90t
DWO

5120 | j0.ut | (0:53 | GIR | 309 | 3200 (G172 |1z h237 |Gl h2:22 (2005
DWSS

5(%e|2:55 | 305 |G[7 |25 |25 |Gliz | 025|135 | @119 =23 |22
IS Ay . T Aerng

g5 1244 |1:54 ?57%9 bioo |65 |Glte | pas [1:55 |Gl |9 20]9:u0
umNC

5las o5t | 105 | bl 7 12130 (aue |Cl8 |1ies [ e (Gl |iroe |l provre
Major

Clas (5033|8238 |5125 lioisg (1205 |©I3 | 200 [1203

ADDITIONAL COMMENTS (including inmate communication):
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AREA INSPECTED: CELL BLOCKS/PODS

HOUSING UNIT: /M N ( Inmate Count: ﬁ

privilege level of the unit population?

2. Is there a specific unit mission/focus? | [ merit [] Sanction % GP
[(] Faith-Based [ Other
3. Did staff make PREA announcement if )
necessary? YES NO

4. How clean are common areas? Exceptional \
«%Good Y Ve, cle am
Acceptable
[ ] Needs Improve
5. What is the room temperature? Acceptable
{1 Too hot/cold
6. How many are inoperative? Toilets — &
Sinks — ©
Showers — {)
7. Are there any pending maintenance M/u(lw
work orders? YES NO Y
8. How clean are shower facilities? [] Exceptional
Good
Acceptable

["1 Needs Improve

9. Are any of the following inoperative?
-Phones #

-Laundry Facilities ¥ Ll —> /e (e
-Drinking Fountains # : / [;"\?‘/"
-lce machines #
-Microwaves ¥ by J AT (A
10. How clean are cells? Exceptional
% Good
Acceptable
[[] Needs Improve
11. Are appropriate cleaning materials in e fe e 5
locked container? YES,/ NO
-Bottles match inventoryE—Y""I] N = M:W/&; < 7‘ mrsa;;y_

12. How many of the following:
Cell wall window obstructed ﬁ'\ Cell door window obstructed 7=/~
Towel on floor T A Material in lock e DY
Inappropriate pictures —z-zs~~— Material in cuff port A
Clotheslines et Graffiti ST
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13. Are the following posted?
-CIIC Memo Y [N
-Prison Rape Elimination Act Y [N
-Program Information Y [IN
-Staff Photos Y N
-Inmate Grievance Procedure Y N
-Evacuation Plan Y [IN
14. Are the following forms in stock on the | [¥] Kites
unit? | ]ICRs .—=7 |O<T

Staff Date In Out | Date In Out | Date In Out | Date In Out

Ward

DWO

DWSS

1S

UMC

Major

ADDITIONAL COMMENTS (including inmate communication):

. % /. MM’Q—\ /‘«J\A/(“(

. 74 )
ij:: Lo/%‘i“ o/é’d/ 1
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AREA INSPECTED: CELL BLOCKS/PODS

HOUSING UNIT: ’/V( ~Z inmate Count: /20 (¢ ot )

What is the security classification and
privilege level of the unit population? Lo / ;

2. Is there a specific unit missionffocus? | [7] perit [ Sanction [JepP

[ Faith-Based [ Other W% LPH

3. Did staff make PREA announcement if

necessary? YES NO A//

IEITIES)

4. How clean are common areas? [ ] Exceptional
Good
[[] Acceptable
: ‘ : { L1 Needs Improve
5. What is the room temperature? ]E\/Acceptable

[ Too hot/cold
6. How many are inoperative? Toilets

Sinks —~
. Showers — @
7. Are there any pending maintenance

work orders? YES NO ///4

8. How clean are shower facilities? | | Exceptional
K] Good

Acceptable
Needs Improve

9. Are any of the following inoperative?
-Phones #
-Laundry Facilities # 4

-Drinking Fountains # {/

#
#

-lce machines
-Microwaves

Sl
10. How clean are cells?

Good
[] Acceptable
[] Needs Improve

11. Are appropriate cleaning materials in
locked container? ) Y| NO
-Bottles match inventory E’(D N

12. How many of the following:

Cell wall window obstructed _zzont Cell door window obstructed Q
Towel on floor % Material in lock — e

Inappropriate pictures Zhanan Material in cuff port P W v
Clotheslines s SV Graffiti “Bre—_
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13. Are the following posted?

-CIIC Memo Y N
-Prison Rape Elimination Act Y N
-Program Information Y CIN
-Staff Photos Y N
<Inmate Grievance Procedure [y CIN
-Evacuation Plan Y CIN

14. Are the following forms in stock on the |}] Kites

unit? [\l ICRs

X] HSRs

Staff Date in Ou ate In Qut | Date In Out | Date In Out
W d —— : -~ o~ e
s | pes rapy| S % Fig T $2C) Ay e
DWO ' ) —_ :
52 | 9934z | 522 | 2o r2itp| 5317 | P46 0 5

PWSS 152 W8T Y| s o Ao 1| S| (100 ivo | 5730 183 |10,
1S

S-& | /reT | neo 5¢( |00 Q:,f‘ =&\ 2o /2$?¢?r'21‘3“:4r;’rrc)
UNMC g |16 | f.5] gmac A | 115
Major |52 | 2107 22| 558 | 5ay | 72| 5| Fe | 72/

ADDITIONAL COMMI_ENTS (including inmate communication):




AREA INSPECTED: CELL BLOCKS/PODS

B

HOUSING UNIT:

ClIC: Appendix 90

Inmate Count: | 8§

1. What is the security classification and JAPIRYS
privilege level of the unit population? :
(e
2. Is there a specific unit mission/focus? | [] Merit [] sanction Xcp
[l Faith-Based [ ] Other
3. Did staff make PREA announcement if -
necessary? YES NO
NES
4. How clean are common areas? [] Exceptional
N Good

[} Acceptable

] Needs Improve

: FELl:
10. How clean are cells?

5. What is the room temperature? ¥ Acceptable
‘ . [] Too hot/cold
6. How many are inoperative? Toilets - &
- Sinks - ©
. Showers —©
7. Are there any pending maintenance N L
work orders? @ NO - wedlers
8. How clean are shower facilities? A Exceptional
[] Good
[ Acceptable
[] Needs Improve
9. Are any of the following inoperative?
-Phones ¥ O
-Laundry Facilities # 2w
-Drinking Fountains I3 &)
-lce machines t o
-Microwaves # ©

[] Exceptional
Good
Acceptable

[1 Needs Improve

11. Are appropriate cleaning materials in
locked container?
-Boftles match inventoryE Y [N

o) o

12. How many of the following:

Cell wall window obstructed _MNeve Cell door window cbstructed N ore-

Towel on floor Pore Material in lock MNeo e
Inappropriate pictures Ne e Material in cuff port NN
Clotheslines P oo Graffiti Ne ar




ot
gla?

13. Are the following posted?
~ClIC Memo
-Prison Rape Elimination Act
-Program Information
-Staff Photos
-Inmate Grievance Procedure
-Evacuation Plan

L

=<
OOROE0
Z2Z2ZZ2ZZ
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14. Are the following forms in stock on the

unit?

Staff Date In Out | Date Out | Date In Out | Date [n Out
Ward
C[s5 @32 2035
DWO
: (’a/-’Z 7:55 A 108 v 1054 1Bl [ived |1z (Gl |2:52 2055 |~
DWSS
5/30 1o: 3 10U Cle |2 [ 25\ (2 |0158 [)1:0g hiy |4y te:s
s sy Aoriry Acting
0[. 245 |2:63 |Gg |tus [@ee (G]ie (3% |15 |&l2( ove |10:20
UMC
°l°\ w2us | (25 é’fz 255 |30 |G [Swe ?;t-t{(e}m J0:45 ||o:g5 | WEYE
Major - . ]
@IS wsel | Mot |of1 3014 3724 (a/g\ 255 | 30 @[2'73%2: 28

ADDITIONAL COMMENTS (including inmate communication):
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AREA INSPECTED: CELL BLOCKS/PODS

Re

HOUSING UNIT:

1. What is the security classification and Ln—-s-\
privilege level of the unit population? ]
142
2. Is there a specific unit missionffocus? | [7] Merit [] Sanction m GP
[ Faith-Based [_| Other

4. How clean are common areas?

3. Did staff make PREA announcement if
necessary? )

YES ' NO

] Exceptional
Good

[] Acceptable
['] Needs Improve

5. What is the room temperature?

B Acceptable '
[ Too hot/cold

6. How many are inoperative?

Toilets — <
Sinks— ‘©
Showet_'s - (2]

7. Are there any pending maintenance -
work orders?

oy

—~ooslen

8. How clean are shower facilities?

P Exceptional

{1 Goed

{1 Acceptable

[ 1 Needs Improve

9. Are any of the following inoperative?
-Phones
-Laundry Facilities
-Drinking Fountains
-lce machines

-Microwaves

SOt
10. How clean are cells?

O
S K* B

At
=
<
©

oM H M I

[[] Exceptional
Good
Acceptable

[] Needs Improve

11. Are appropriate cleaning materials in
locked container?

-Bottles match inventorym Y [N

@no

12. How many of the following:

Cell wall window obstructed MNeowne . Cell door window obstructed _ N we

Towel on floor Sevece\ Material in lock Ne ne
Inappropriate pictures Neoca Material in cuff port Nﬁ\
Clotheslines No e Graffiti Ne o




(2]

¥
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13. Are the following posted?
-CIIC Memo Y [IN
-Prison Rape Elimination Act Y [N
-Program Information Y CIN
-Staff Photos 2y N
-Inmate Grievance Procedure MY [IN
-Evacuation Plan Xy 1N
14. Are the following forms in stock on the | [ Kites
unit? M ICRs
N DHSRE,W. = Currcently ot (Ton oo
; ; ; aHate ’ s bl A
Staff Date In Out | Date _In Out | Date In Out | Date In Out
Ward ) )
©l5 |z00|i12:35
DWO
5[26|9:35 [4:50 | &z |Ai=o |Uies |G (8 | 1:37])1:u2 &l16] g |11ag |vore
DWss g
5(30 |josgoli0:30 |Gfe |37 [2:47 |12 10851 10:57 619 1o:M\ |47
s Aeraey P S
@[l 255 | 353 (o(? 1:35 | 1248 gT:@ o 1035 |Glay |jera0|i0r30
umc
5’(,25 n:22 130 [ 6] 1 3e 12248 [ (24 [10mme 050 Gl |86 | %20
Major
5{25 w3 |n:ze |Gl Hoel 826zl 3= |3 06 0[;219_:;@ K20

ADDITIONAL COMMENTS (including inmate communication):
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AREA INSPECTED: CELL BLOCKS/PODS

HOUSING UNIT: [ ~ Inmate Count: __[ © D

What is the security classification and
privilege level of the unit population?

2. Is there a specific unit missionffocus? | [ Merit [] Sanction OGP
[ Faith-Based  [ROther _ /& - s frepwbe' oy
3. Did staff make PREA announcement if
necessary? YES NO Y /4

Good
Acceptable
[1 Needs Improve

4. How clean are common areas? % Exceptional

6. What is the room temperature? M Acceptable

1 Too hot/cold
6. How many are inoperative? Toilets —

Sinks -
Showers — ()

7. Are there any pending maintenance
work orders? YES NO N /A

8. How clean are shower facilities? | Exceptional
¥ Good
I | Acceptable

[1 Needs Improve

9. Are any of the following inoperative?

-Phones # (c)
-Laundry Fagilities # )
-Drinking Fountains # )
-lce machines # O
-Microwaves #
Sl e i f
10. How clean are cells? [ | Exceptional
ood
[[] Acceptable
[[] Needs Improve
11. Are appropriate cleaning materials in D (s o Fome e
locked container? YES \ NO - = )
-Bottles match inventory 'Y [N ( [ ool 5,/’; ey %

12. How many of the following® °

Cell wall window obstructed M Cell door window ohstructed et
Towel on floor 2V Material in lock I
Inappropriate pictures ~7 2l Material in cuff port ~ 2t
Clotheslines 228722C. Graffiti X an

4




ClIIC: Appendix 95

\

13. Are the following posted?
-ClIC Memo [N
-Prison Rape Elimination Act [N
-Program Information
-Staff Photos 'N
~[nmate Grievance Procedure / LN
-Evacuation Plan Y [N
14. Are the following forms in stock on the |/£X Kites
unit? I{ICRs

Staff Date T In Ot 'Date In Out | Date In Ou Date In Out

Werd =25 | pouy /0249
DWO
<SS§ [N q| U IXE | P 2y
PSS 1527 |1t Jisg| 27| 193 s | 522 W07 Y22 = o) oo oy
s

S0 | &0 90| 5q | oratiionyr | 5= 24 M 030
umc Sy | | % 20| 5to| Pryo | A B 7!3:( T o

Major

T By Ty

ADDITIONAL COMMENTS (including inmate communication):




AREA INSPECTED: CELL BLOCKS/PODS

at is the security classification an
privilege level of the unit population?

Ley( 142
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Inmate Gount: 2 7g <

Is there a specific unit mission/focus?

1 Merit
[] Faith-Based

[T]sanction
] Other

Xep

Did staff make PREA announcement if
necessary?

YES NO

ViA

-Phones

-Laundry Facilities
-Drinking Fountains
~lce machines
-Microwaves

10. How clean are cells?

4. How clean are common areas? ["] Exceptional
%%ood ‘
|| Acceptable
. [ ] Needs Improve
5. What is the room temperature? g Acceptable
Too hot/cold
6. How many are inoperative? . Toilets 58
L C Sinks — (C
Showers — ()
7. Are there any pending maintenance
work orders? YES NO U //{
8. How clean are shower facilities? [ ] Exceptional
ood
Acceptable
[ ] Needs Improve
9. Are any of the following inoperative?

R
Exceptional
Good
Acceptable

[ 1 Needs Improve

£

12. How many of the following:

Towel on floor BT

11. Are appropriate cleaning materials in leools Ot/
locked container? YES ) NO e
-Bottles match inventory EG/Y/ 1N C/(}qu/% %Sf’;‘/b o
y 7 = t CeEonT Y

Cell wall window obstructed __,e+L_ _ Cell door window obstructed
Material in lock

Clotheslines

Inappropriate pictures %‘ AL Material in cuff port
A2t

Graffiti

>

—r e ——

——
P s g
gt
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13. Are the following posted?
-ClIC Memo Y TN
~Prison Rape Elimination Act Y [N
-Program Information Y [N
-Staff Photos Y [N
-Inmate Grievance Procedure %Y [IN
-Evacuation Plan ‘ Y [N
14. Are the following forms in stock on the | kA Kites
unit? . Py ICRs

Staff |

Ward S;(Z_ 1254 10 X% S /5“07 el
DWO G - L RATIN 4
5-Q| &g s T | [ 50| /57T 2 Feont Ty |
=3 ! TS » »
DWSS 2 |cye| qxd |- T P TS Ao 28| o ionod O

s F~] Q;bpo —_ Sn‘(o] 9'%_ {2 '.057 (:Z(( /Of/o 25—

Umc L —
§-¢ 7o 3(/; | sz | 5T vz |1g 2! 8 % (b s2roD
Wajor Sty T2ylzZo

ADDITIONAL COMMENTS (including inmate communication):
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Inspector: Facility:
Date:

AREA INSPECTED: INMATE HEALTH SERVICES

# Clean? ? Comments:
Offices i) Yes No Yes No
Nurses Station i Yes No Yes No
Exam Rooms | Yes No Yes No il
Infirmary Beds o Yes No Yes No
X-ray Yes No Yes No
Pharmacy Yes No Yes No
Lab Area | Yes No Yes No
Crisis Cells | Yes No Yes No
Records Area ) Yes No Yes No
Waiting A Yes No Yes No
. Clean? Soap Available?

te Yes No Yes No
Staff bathrooms { fes No Yes No
Is the pharmacy: Coriments: /

Secured? Yes No

Is the overall space available, Commen}s:
sufficient to perform duties? alwmd,
.@ No

UL M

Are staff in comprising Comments
positions in relation to safety?
Yes

Documentation of cleaning schedule observed [ ]

Overall appearance of infirmary. | Exceptional [_| Comments:
Good []
Acceptable []
- Needs Improvement []
Are clearly marked sharps/ Comments:

biohazard containers present in
all exam rooms?
Yes No

Observed []

S wWindowt  exham  lab syac
Drodaan  pi-catl

n
Pﬂl ihi-
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Inspector: O@Of\ab Fgglthety: 2 ¢/

Is all medical and dental - | What is in need of repair; How long does it {ake to get
equipment operational? repaired:
{ Yes) No X
The EMT bag is accessible Yes No Comments:
and sealed? Lo
Observed []

Any specialized or additional | Comments:

equipment needed?
Yes

MD/ALP NP LPN DDS |\ 29 o
T | P 4 LR
\ T 1 LW -
DDS Asst Hygienist Ra%;ﬂlggy Phlebotomy HT 9 a1 1o
] w
\ \ | |
Diet Techq)( Qic .t HCA Assistant Optometrist /Podiatrist [t ))
Mo l | |HeA N opun
Do you have consistent Comments:
physician/ALPs?
(ALPs >1 year)
Yesk] No[]
List any vacancies: | HIT
(include length of time vacant) A,

List any contract staff: dCVHZH, vao: [m@%’ QMUJD ;ﬂff«l/"/ C’P{’D/‘PM

I ATL nurse
Are there any current concerns Comments:
related to ALP performance?

Yes [ 1 NoX]

In the past six months what has been the turnover?

no- 1N hanmskentd
1t PN/

What are some of the reasons nurses leave? How do you recruit nursing staff?
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Inspector: Oaonte Facility:
v Date:
Do supervisors work late shifts to @ No How often?
monitor operations? al V\ffo(,td
Do interdisciplinary meetings occur with departments? Explain communication with each.
wartry

Mental Health No 7 a{

\/01547;/ Imorw

. bridged  Sume ofF fru gaps
Security No
Mondnty
Recovery Services No :

betdtr] yery pldan ¢

K

Log observed O

Nurse Sick Call

Doctor Sick Call

How many inmates are in Chronic Care?

200/ v

Total all clinics?

Cardiac: Liver(HepC): Lipid: Pulmonary:
Diabetes: Gen Med: HIV: Oncology:
PPD(TB): Seizure: Pain: Other:

How many MRSA cases have you
cultured since January 20147
I 4

Are Patient satisfaction surveys
conducted?
e

How are you conducting these and

(ej No
f
how 00\ \t[eo'r}Zb‘\“f

How many informal complaints have
you received in the past 6 months?

Tracking method observed []

Most common complaints received?

2 A W g
n” et OJW\! et

Deaths since January 2014
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Inspector:. OOO”EL Facility:  DC|
v Date: bfz23

AREA INSPECTED: MENTAL HEALTH SERVICES

@ Offices No Yes  No
N iy
%\\\\) Y Conference Rms @ No Yes No
\ @\\ o~
AN Classrooms Ce)s No Yes No
§ Records Areas @ No Yes No
Ny N
§§\ ells: 4 e 5 . Cells observed in use:
T ,%L wikn )
§§§ 5 b : YES @
> Lon Stond sor —t3hoF Full i Ot
§\ How clean are the crisis cells? Comments:
Excellent [ ]
Goo
Acceptable []

Needs Improvement [
Do crisis cells have clear visibility? | Comments:

| - 1\

NO

Do cells have protective secure Comments:
screening on the windows and are
they intact?

YES NO
k Psychiatrist Psychologist APN-MH RN Psych Asst.
7 7% ter per || 1 7 -
{ i . 4
QW}&\ &l Lsw Lisw , SW PC MHAZ /MW W
. \VS\Q\ % - l '
N Qlc: RN HIT: Other: (PCC- Comnf&t}sqi‘}o diicat
0 it
LR o 7 ) e v
LP Shudents

S ot oF qumands Pl pee
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Inspector: OAonek- Facility: _ DC |
‘ ~ Date: /24
List any vacancies: IW:Q’;\/UWWH‘
V |BHPZ
List any contract staff: | | p4- ?s\/um!m' Wi ;o n’
2 pyiaist
Total Caseload (l20 # Backlog?
461 no

Number of C1/SMI: #

11%
Number of C2 # 208
How many inmates are on # How many of those
the MH Caseload are in 12 - are C1/SMI? # q
RH? w2l
Completed Suicides since #
January 2014 © D
Suicide Attempts (past year)
J 20}o -

Review kite log Response Time?

(0gy N6+ acwvate
“ not  updateA

open s

el e hme 4w tunne by
A pornt
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Inspector: Ocane Facility: _ DC |
J Date: Ll22

Oow many What programs

evidence-based

Al g & veo
MH programs are ) .
currently offered 4 bn;]m, ALPAN maged [bm(]l in C&T)
to inmates? K : 4
feendng - Sulehy g
‘ (g Sin
- s e
- peer- Jo-peer {NAMD ‘1'

- NAMI Swppad g

How many # What programs?

additional

programs offered? | O { peer L)

- Gy

How many treatment

programs have been S l

scheduled in the past 90 l

days?

How many treatment

programs have been 1‘3?

conducted in the past 90

days?

: 14 cantlud ) Bipuy of st~
){/ ‘ AT 4 Padlohi

waink

- dﬂl’u‘f\— tmolTunal  vCqildtin
T ~ 5l Sun
wWdl - el Juin

- quw- QO.L

-~ angr mam




Inspector: O@ ontk
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Facility:

Date: |13

AREA INSPECTED: RECOVERY SERVICES PROGRAM AREA

Clean?

@rganized?

pel

Comments

Offices

%s No

%s No

Class Rooms

@S No

Cﬁss No
.A ’

Records

Z@No

Sl

cabinet?

Are all records stored in a locked filing

Yes| | No[ ]

[ Observed

)}

How often are records audited ensure they have all
information required by 70-RCV-027?

sufficient to pe
duties?

Is the space available

rform

Yes @

Comments:

e

List all staff working in recovery services-and length of employment:

Yes[ ] No[]

related to their performance?

Vi

RSA: Counselors: HIT: Other:

Are there any current How many? Length of vacancy?

vacancies:

Yes[ | No

Are contract staff utilized? How many?

Yes[] No S '

Do you feel you have enough staff | Comments: .

to meet inmate needs of service? | e to Spatnyg

Yes [] No X

Are inmate graduates used to How many? How?

facilitate programming? sy chu% (i
briny

Yes [ | No[X( :

Are there any current concemns Comments:
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Inspector: Facility:
Date:
Do you utilize volunteers? How many? For what?

Yesw No []

A AA

[NA

How often’)\ V\Rfﬂ\f/\\{

recovery service department at ~ hl N Vﬁ‘bf‘hm"]
this institution? Jerctiunt  tews®
-1 {espect boin
A ana
od N
Are there any designated Yes| | No I‘E'\ | How many beds?
recovery services housing units? Comments? Q ke y

What efforts are made to retain
inmates who stop pammpatmg in_|
formal programming?

14 Ho sipemser

W

deann  Cumiviumicofi

not perteot”

1 wohvahonat  (peaumhy
Do you reach out to individuals | Yes[ | No[ |} How:? over | year
who are found guilty of Rule
#397
Do interdisciplinary meetings Medical Yes)gl No ] Freguency?
occur with the following
departments?
Mental Health Yes'ix] No [ ] Frequency?
\Noﬂl’ g
?&\\ \l‘lo';?d\)(‘?‘ Nﬁ% Se%%r;\t{y @ Yes BN No[] Freguency?
\Y - (7 .
P9 € G gved Wb e
Are you involved in discussions | Yes | | No[]
about how to manage Rule #39
with security and. administration?

Do you offer-any SAMI groups?
ng, o Plaud

i M




Inspector:
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Facility:
Date:

Check all formal recovery programs
offered.

Treatment Readiness Program
T™ Intensive Outpatient Program
B Recovery Maintenance Program
] AOD Education Groups —} &~
[] Intensive Program Prison

X Brief Intervention Program 4gg

[] Continuing Care L—} lonst 1eHtnhon

How many inmates are currently enrolled
in formal treatment programming?

qr
RO:
R1:
R2: 20
R3: 142

In FY 20186, how many inmates were
enrolled in programming.

Total Enrolled = (02

Is this an

Increase or Decrease since your last cohort
Is this on track to be an increase or decrease
for FY 2014

PULLED FROM FY 2016 ANNUAL REPORT

Number of treatment groups scheduled in
the past 90 days?

187

Number of groups held in the past 90
days?

ead!
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Inspector: Facility:
Date:
How many inmates in the entire institution | RO:
population are assessed as; R1:
R2:
R3:

Total # Assessed @ institution

How many inmates are on the RO:
waitlist? ‘ R1:
R2:
R3:

Total Waitlisted = /500 % +/.-

How do you engage individuals on the in adlthon 4o onanisne
waitlist in services, as they wait to enroll wh nvuthts Lk tndtatsted

in formal programming? o ppwwnity
Average monthly participation in the AA NA Other:
following ancillary programs 9 _
How frequently are they offered? TTYRNVN
w gy\[\’i\%"wﬁw
Do you have any additional recovery How many? How often? | Names of
services programming offered? P o
rograms?;
Yes|[ | No &
o)
SaRrN
Qm?\ aw
IR L

How does your staff conduct outreachto | H
family or incgmrate them into recovery?

hae 4o otd o

n
9 certmony

Yes| ] No
LUt




Inspector:

AREA INSPECTED: FOOD SERVICES

ClIC: Appendix 108

- Facilty: DC\
Date: e~ 2-1 7

serving line?

hat is the atmosphere f the dlmng hall
upon entrance? Tense [ ]
2. How many staff are assigned to supervise | 15— (
inmates in the dining hall? 24— | v
3. How clean is the dining area? Exceptional[] Good IA] Acceptable [ ]
4. What is the temperature of the food in the -

ow clean IS k|tc

,,5 hen ar2 o

] Acceptable X

]
ds Improve[ ] .

Does the eqmpment appear to beélean”

ES o]

7. ls the quantity of the food served according (@{ NO
to the menu?
8. Is soap available in the inmate/staff 5/ NO
bathroom? .
9. What is the date of last fire equipment | DATE: Y
inspection? g/&vw ,20/ 7
-Extinguisher checkedE/
10) What is the date of the last two county | DATE 1: PASS FAIL
health inspections? Did the facility pass? | DATE 2: PASS FAIL

Main Issues/Concerns:

its from the DRC Food Service Contract

yat are the dates of the two most recent
(]
—<"Monitor?

Compliance Score:
Compliance Score:
Main Issues/Concerns:

12. How often is the cooking equipment

sanitized?

2zt A€

red?

13. Are all chemicals se
-Log obs,erv.e(;E/m|

YES

~

NO

14. Are the surrounding walls, floors, and the
receiving racks that hold washed ‘meal
trays clean and samtlzed on a regular
basis?

a

15. Are there open trash containers near food
preparation or dish wash areas?

7
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l'ns:pector‘:» % < Fadility: %Q\

Date:

. Are any appliances in need of repair? -
-Service Call or work order requested [_]

17. Are there any visible facility maintenance | YES @)
concerns?

' N\
18. Are there any standing puddles of wateron| YES w
the ground?

19. Do the coolers and freezers appear orderly' ES NO
and clean? E
Is there ice on the floor of coolers? YES~, (NO
20. Is’stored food wrapped and dated? YES ) No—
Storage shelves observedzg/t‘61
LD
21. Are containers of food stored off of the [/ YES NO

ground?

22. Is the shelfife of non-perishable items less Qﬁj NO
than 90 days?

23.1s the shelf-life of perishable items less @ NO
than 7 days? | .

24. Is a safe distance maintained from the top (Y/ES NO
of the stored food to the ceiling? ‘

25.Are dishes/utensils washed/rinsed at|/YES ) NO
appropriate temperatures (wash 150
degreesirinse 180 degrees)?

26, Number of contract staff on-site: Number of staff:

Director {
Assistant Director /
Manager/Coordinator
Contract Workers " (Sl St (Average)
Total contract staff T 47 " o
27. Reason(s) for contract staff turnover? =2




28.

QMW

Inspector

How many inmate workers are assigned to
the food services department

ClIC: Appendix 110

Facility: & g
Date: __ & =& 7

29,

Are incentive programs offered to increase
inmate participation?

C_) NO

¢ <

30.

How are inmates selected to work in food servnce‘? ”"’4’“’7”‘*&/ /g‘y/ﬁwf/z/ ey

&

3.

What is the monthly wage?

| 2ok

32,

Do inmates receive
evaluations?

Are raises available for good performance?

performance

YES NO

YES. NO

33.

Are all inmate workers trained regarding
proper hygiene?
-Forms observed

@NO

34.

Are all inmate workers frained on proper
handling of equipment?
-Forms observed

38.

Number of recent graduatesfrom the IN-2-Work program?

35, Are all inmate wotkers and staff wearing @ NO
hair nets and gloves?
36. How many inmates participate in the
program(s)?
37. How many inmates do yéu currently have in the IN-2-Work program?

R RN I S

.Is the trash dock. free of odors, loose

garbage bags, and bugs?

40.

Are there any current pest issues?

If yes, when was most recent issue?

41.

How often is the local exterminator used?

Daily [ ] Weekly [ ]
Monthly [[] Bi-Monthly

Bj-Weekly [ ]
m Annually []
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Inspector:”_ Facilty, D C \
' o Date’ G-k 11 G-

ave ther

. e been aﬁy recent concerns
regarding inmate health issues due to
food? C/l§ )
Are 72-hour test trays used? NO
43.1s a kite log maintained? = - @ NO
Inmates’ biggest Concern{s)? §
gg (s) @.:?W.!ﬂmz),o,m,
-Log observed

44. Contract staff iggest concerns?
N ee

45. Number of delayed servings in last 12 months? Y Wma ol gurre %

46. Number of inadequate substitutions made in last 12 months?

STAFF |DATE [IN | OUT | DATE | IN | DATE [IN OUT |DATE |IN |OUT
Warden | s (U | G/ 928 §47 | Fiteo a8 | P /052
DWO

DWSS |8 7S |02 | #3(| 508 |/12:29 50| 5oy [P 72 (40| &-2-/Rrr| c2!2p
BM

s SHST | X 12:30 SOt (0] oA 730 | Yo | ysel
ADDITIONAL COMMENTS:

Neo/ ASS & et w7 fzo >

Neee
([ Dotote —ctucte rews W PRy %
E SIS Y robrten
5 St fef e 5

M I"W




Inspetor: K { JIM IB'”W“_S

AREA INSPECTED: RECREATION

ClIC: Appendix 112

Facility: _ b

Date:

Morning hours: - - /yJ [ Ed
— (\Q‘,V
Afternoon hours: }D"ﬁ&/’/
Evening hours: : - :
2. How many hours per day are /
inmates permitted to recreate? J L > 4/0
[HPProf. o - 8 Lo
3. How many inmates/housing units are | . , ))@ Y (’,7
permitted to recreate at any one v}@ l ) gf"} L&J\ = Frye ”HO
time? ) ; I
/ N a 1[%)/@;#“"2& Z,r-(j C??) = (/A)/\@}’TZ }Oet{flé)tdp‘k)
4. How frequently is recreation shut Rarely [] .
_dOWﬂ due to staffing/unexpected Sometimes (2-3 times per week) I;/ o‘g LLL?E:>[ (N
issues? ?)J;J 1 Chowortonm Frequently (3+ times per week) [ 4 e paST&f/L
5. Was recreatioh shut-down last O/} o )No  How many times? ,
week? ) < y ) ,j._/US*/jl of | .
6. Check shift captain’s report- how
many times was recreation shut-
down in prior month? e
7. Describe any obstacles to inmate S
access to recreation: STAFFir g
8. What activities do you provide for e WA
inmates when recreation is shut- ¢ Ol 2 os /u thed Foc
down e Ui , Aits £
9. Where are activities posted for E b
inmate information? 0 A d% oL/ i —
' " g [ : . )/ (oY A58
-}I/ (hdw N i 15 Dot C?{\ : fﬂ@mﬂ(;
10. What types of music programs are Describe: ! , ‘ ((7)]
available? Simg ot b Mo spacet=
V0L A
W Stafna U Db U0
11. What types of art programs are Describe: /Y
available? ) 7 , R




Inspector: gﬂﬂpﬂ”‘" "
Wtﬂ@) s hw

ClIC: Appendix 113

Facility: D s [c;uu

Date: 7

12. Are activities available to all inmates,
including those with disabilities?

. Does recreation equipment appear to
be clean and in good working order?

L,mﬁm%bﬂwb — Ot
ey 4 EA) [

14, What equipment is in need of

maintenance?

15. How many staff are assigned to A s . s ve odey i~
supervise inmates? g f7)\ Siapr 4 Rac Dive efos o £
b T _'>1‘ r /‘/
) WA D{/{’v’l (D.k pey X’“ . )
D\M"'r O Fle !‘!_4 J3l (J V)“/éﬂa)tﬁ,kk/))

. How miany non-correctional offlcers
work in the recreation department?
g

Kea ll« K/Q;(?)V“"
cQ Fagaw L/\

> POSMF buS /

_How many inmate program
asmstants are assigned to the

{18. How often are newactwnhes
[ infroduced?

/

v

LNt

14 ‘w‘mﬁh/)

st hd- /)mj-if

) o ncd 2w

L 19. What are examples of b
=T (:}P uniquefinnovative recreational

= }\m,& - opportunities prowded ti;néY
?_—--—-f' ? institution? %

o

Déﬁ[u /6/1 /IC//Q@/L Me%@gé/
F /"“‘ 55 Qe Uluhﬁ O o S S5

& 7\/‘ Loy rrr(‘l A ey ] /’7'}‘}

W vo»

L) AR - . w&/ (_ gy 2] __}

What inmate-led recreation ¥
programs are available at this
institution (ex. aerobics, Zumba,
Yoga)?

20.

| - 625 I foss

21. What incentive-based
| health/wellness programs are
\ provided at this institution (ex.

Biggest Loser competition)?

(/JDS&, Styp derchs
Loser o pedifr—

Bigsgo

_5@(1(&5 Tour e T{_D)hgst
&UJ Q%/M/ }Ou\u’ni@ Cae 53

[ T

rotated? () M

292, How Often is he select|(7 of mova

Number of movies in rotation; {4 “‘wd ;%Q(‘%,L(

VALY RN .L/‘ i
A

flaa
/“’LlLl'

sz@f‘“
ot

/ \Iu*’

y 7 ﬁ)ﬁ ,%!Om/

ot ¢ i fp et 4o b 4&7% ¥

T

o P
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4 A S
Inspevtor;__ 07 AJB/’#“ > Facility: DG),L
Date: j [5 8///'—)
23. What intramural sports are available at this institution: (any league divisions, such as 40+7?)
@8 =y @ HD el /}JQ ) (9& e \ Thor UJ%J, i

Soceer leagn 7 w%/iﬂ?]

E}Q\

L T [ £

Describe Past Tournaments;

Hg o jﬁwﬂm . mé

Liwa j> ) ?LL i,
DE‘V‘M ( &,\> @lz«u)é?»}/) ( Lﬂ/)A /[}(, *IL. j'/j L/(,@ }D[fyuuhf/
24. What are the top concerns inmates express about recreation? ' ( )

a. K(,CRQ{J;’L ‘Ae %f JJZ’(&/&%LQA‘/(@E Lh 16&)
b. “/\ ﬁﬂ(‘u /7?/7\()/\ |

25, What activifies or equipment would ('T‘
improve recreation? C
{

Describe Physical Facilities:

Indoor:

Troete QDDCﬁ /?// C’A o gET
, @c} o~ D
“l ey

ey Fri{a g/;) %& s (M)

s it
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Facility: }) IR 7bm‘

Inspetor:
Date: _ 2%’ "

Aerobics P

Basketball Outside Team ¥, ~Che Tram if , ,
Basketball Intramural / I copmiby h‘&\/
Bocciball

Bowling (Rubberized Balls) V
Bean Bag Toss »/
**Dodgeball /
Exercise Bicycles Vv, Lz [ /}
*Fast/Slow Pitch Softbali 7, // bron // Lo Hetiiry
Football Flag 4 Gorne I

Frisbee v
Handball —_
Horse Shoes /7[;'{ (/A /;[y K)(/}_( 2om 2,
Jogging /
Kickball
Picklebal}
Putt Putt 5 ) :
Racquetball / fﬁ[éé/l/ 7}Domm«‘j’ '/))W'J”l L,M'
Soccer Intramural vy j

Softball Intramural W bvee U
Softball Outside Teams v
Track and Field

Track & Field Outside Teams /
Volleyball A
Volleyball Outside Teams ¥/
Weights Enclosed Machines ¥/
Wellness Programs v,
Yoga %

ultural Ethnic Events ;
Craifts ,
Dance Performance v
Holiday Shows v
Institutional Bands "y
Sign Language v
/
o

Talent Shows
Theater

TH il [( *Charitable Fundraisers

/IZ/" Art/Craft Shows
ieh Outside Catered/Fast Food /
Inmate Health Fairs Y

Outside Entertainment V

.
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Inspector; Facility:
Date:

Acrobics g

Basketball Outside Team ¢,
Basketball Intramural v
Bocciball

Bowling (Rubberized Balls) V
Bean Bag Toss v
**Dodgeball v,
Exercise Bicycles v
*Fast/Slow Pitch Softball ,
Foothall Flag v
Frishbee i
Handball v
Horse Shoes ’)
Jogging Y
Kickball i
Pickleball /
Racquetball i
Soccer Intframural iy
Softball Intramural :/

Softball Outside Teams

s
Track and Field 4
Track & Field Outside Teamsy
Volleyball 7
Volleyball Outside Teams _ *,
Wellness Programs v

Yoga

Cultural Ethnic Events

Dance Performance
Holiday Shows
Institutional Bands

Crafts v
v
/
v

Sign Language /
Talent Shows J
Theater
s o e o i Eraaancy SV ReE

; i o Dept:
*Charitable Fundraisers /
Art/Craft Shows

Outside Catered/Fast Food ,(/
Inmate Health Fairs

Outside Entertainment




AREA INSPECTED: INMATE GRIEVANCE PROCEDURE

How ofter
round

do you perform
of the housing units?
[(HEmployee sign-in logs rev'd

ClIC: Appendix 117

ﬂ,_si@mﬁor’ OSQM/ u:uX

What issues have been/noted recently?

{’Lo'(lmg

staff on

Are any in
restriction?

mat}nﬂ’grlevance
Y[ N

. What percenta_ge q_f informal

Jfﬁ [,/LD(LLB‘"'C'(’

2. Do you target any specific F/f:u Lo es i U] Which? [ H)}Eﬁ)u Y.

areas for rounds? . o

TP Mokt | STAPF ,IUL/ ’u‘)l'hu
o 053 Dpds

3. Do you hold open offiee” | Frequency?®’ | How do inmates access?

hours? - .

AT ol Tore| Thos . | Shopis

4. What methods are used to _ , /

educate inmates on the IGP Orenhbio /

at this facility? Dot 7y
5. What.methods.are used to . At

9. What'steps do you take to Y s
reduce untimely informal }/){"o' w0, O0r £ wf M - /é
complaints? Dfs CusSS @@P_S NJ'?, L2 QW/‘L, &c@
10. Do you report staff who How? . g
I.reqlile:tly fail to respond )L/ o Joo S Qﬂ“/’ﬁ_)/)
imely? — - N—"
Y ~NA/I-€Q-0/ %0 74 |4 ) pr)A U,«fb
rf .
11. What percentage of | i wiiids (13 | 1ssues? ;)/Lw\ C,UJ w;m‘&j /3}’Dé“’<5
grievances were filed by the F
same inmate lastyear?  Sodd-(, L, cod “DLLUB% ){
12, What percentage of Reasons for the extensnc?rr(
grievances were extended - ;—7 &f )]
last year? % _/[—[ { Ve (S/a
13. Top three grievances filed for —-+
20162-Copy-of réport 2016, / , L 2 O J % et
ey <SUD o8 s8a) e d
: s Neouniug o @
2377 16 wa gzt ) —§77.40

R Dt CQMJF
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14. How many grievances
resulted in a report to the

15.

What is the area of most
frequent complaint by
inmates?

Ploputs

Steps to reduce?

—— LJor L’O

16. How frequently do executive
staff discuss areas of.

concern?

zwﬂ%

How? g\uCSﬁ,M Mbtg)

17. What specific actions, if any,
have been taken as a result of

the executive staff meetings?

L/QOMJ) @ﬁ‘p@ e_WL

(M

18. What areas have you

specjfically inspected within«:ij.4
thepast 90 days? .
IS Activity Report Rev'd

19. What areas of the institution |
have you worked with staff to

improve?

20. How many complaints
regarding staff retaliation for
use of the IGP have you

received in the past year?

Substa nt;atedU

/‘—-\

21. How do you ensure that
inmates are not retaliated / /L deli /7( 5 7L”\ 0
against for using the IGP?
. e, /@/A—"
22. Do you track the staff who Frequency? What do you doWith the |nformat|

are the most frequent
subjects of inma

te
complaints? @/
Y N []

f

S
ﬁi )

ool / /oamurb% e

M

23. What oversight, if any, do you
provide regarding the quality
of responses to ICRs?

N o

Jrsht— 5

24. What suggestions do you
have for how to improve the

grievance procedure?

[UZ JLPJ )

P AN PPN
p Zuprre

i

o]

25. What suggestions do you

have for how to




AREA INSPECTED: TPU

nmate Count )
~_Tracking Mechanism/Roster E’

ClIC: Appendix 119

Z. How many, cells have more than two
inmates? .

3/ How many inmates are in segregation
for refusal to lock due to safety
/concerns?

4 What is the atmosphere of the unit
upon entrance?

5. How clean are cells?

Exceptional [ |
Good X~

Acceptable []
Needs Improve [ ]

How clean are hallwaysirec areas?

Exceptional [ |
Good,
Acceptable [ ]
Needs Improve [ ]

Acceptable [ ]
Needs Improve [_|

7. How often are inmates aliowed to
clean their cells/ toilets, sinks? 5-)( ety
8. How many of the following are Toilets— Work order?
inoperative,?,\ah wert 1 oot Sinks — Y N[] NA[
e do be @placed | Showers - Lioms S e
9. How quickly are maintenancé work
orders completed?
10. How clean are shower facilities? Exceptional [_|
Good

11. How often are shower facilities Every shift [ |
cleaned? Daily
Weekly
12. How clean are crisjs cells? Exceptional [_]
# of crisis cells GoodﬁF
i Acceptable []
Needs Improve [ ]
13. What is the room temperature? Acceptable
Too hot/col

What recreation equipment or"épace
is available? Vl/”“d() Bt

e/ Dip sdadion
Sanitation jsysues?

Y[I N

14.

2 oot e s

[ anlon aec cower
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X v owing:
- Cell window obstructed /wow Cell door window obstructed 22871 -
-  Towel on floor Material in lock TN

- Inappropriate pictures M Material in cuff port __ 66

16. Are appropr eaning materials in
locked container and at least half full? | Y X/ N [
- Match inventory Bd”
- Container checked
17. How many officers are on duty per 15t —
shift? 2~
T / 3

18, Are officers performing security T
checks at staggered 30 mimi s? |Y[] N[
-Log observed [ ]

19. Are individual log sheet§ maintained T
and up to date?
1og observedg/ M 1
20. How often are medical rounds :
conducted? ‘ M
-Log observed !
21. How often are mental health rounds "o - |'Dates in log book:
conducted?. . : o= Lo

-Log observed [ |

22 How frequently do uses of force occur | What were the circumstances of the last use
in the segregation unit? ) of force?

23 How frequently is meal/food loaf used | What were the circumstances of the last time
in the segregation unit? that meal/food loaf was given?

24, Mow frequently do inmates flood the What were the circumstances of the last

range or otherwise cause a time?
disturbance? ) ,_.
5. Is the current ClIC memo o S
posted? o YOI N @/
26, Describe inmates’ access to Bookcase Dates in log book:
the library: Y N [] !
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27. Describe inmates’ access to Describe: )

religious services personnel W
28. Any special 2 ww% oon Liforabirt

programs/activities?

29. Are the following forms in Kites Y N [
stock on the unit? ICRs Y [N []
-Forms observed [X] HSRs Y [N []
30. Are there telephones in the Number: Describe access:.
unit? { e ﬂ-»ewzb
Y ]&I N [] e a4
ceeitile o’
31. Is the PREA poster visible? ’ H;)'vwould inmates be
Y/&( N[ L ahife to report sexual
assault?
32. How do inmates have access Describe:

to the following: .
- 5120-9 series of ARs W //-«—V’M £l “y
- 56-DSC-01 — W

- Inmate rules of conduct

- Pen/pencil

Ward N5 91357 140|517 | £122| @30 25| 0 ta 0w | 3| oy v (10|

PWO 20| it sgsTisT] o8 54| s R | PRS2 Aov e
PSS 1520 | aq ] o 58| Pto|Pi2e| 5705 (Bog coyo| 575 § 29 T 1u g
IS lsato| (ysTs] 55| @STT 40 | 55471306 | 339/ T gs e 0
Waior o ey | s o] 23\ A1351 7189

Chap |53 (15D | I557| 57 | oo | wi0| §75p 7 Pred)
Edu




Unit Management Chief (UMC) Reentry Interview Questions

What percent of the total inmate populat:on is shown on
the Due/Past Due Reports (for classification reviews)?

[DOTS ... GRMEN...print full report (several pages) and
print past due report (one page)]

2. How would you rate the level of inmate access to’ Exceptio /a i
purposeful activities at this institution? Good
Acceptable []

Needs Improve [ ]

ClIIC: Appendix 122

Facility:
Date:

1d Education/AcademicNocational/College
rogram

[ ] D /}
[ ] Communlty service
]op

_I:I Inmate-led groups

| 3. What types of purposeful activities are available at this institution?
I Mental health/recovery programs
] Religious programs
[] Other (please list):

4. Collectively, what are the barriers to access to
purposeful activities and reentry programmmg a7

your institution? >

) )
frd"\ﬂ?k' 7{’@)’ ) "2[&/.4#,

rm/yts‘“\ SJ\)M 0.

Al

YEAR) Needs Assessment Survey? Yes No |

5. Have you completed your most recent (January 20, W

int and prévide a copy of your most
nt Needs and Staffing A

ent for

D\/\Uw\ Jb

What does the institution do to promote
inmate communication with family,
friends and the community?

9_,0 e A ,}Social Services Programs (per DRC Policy 71-
W VAS s0c-10)

Emat PM&?UD 3l J’@fﬁwtd s D
e /jb‘
y!)* “‘/\ %(MHHL(&

vé

;!ﬂﬁ

7. What barriers exist to inmates
communicating with family, friends, or

N L A / fa « f\:;i
the community at this institution?

8. How active is your local reentry

coalition? [’)[ fg“;g-}c\o Jides. ﬂ (7 Dtéc'f!/\

11a, When was the last meeting?

TN R

/Ué/“zﬁfué/ Jex ;ﬁ)@)
for

9. Describe the level of in-reach from fecal
~ community service providers or
agencies.

Qk /j("/zM»(l'Jx

10. When was your last job fair?

BD{,\ ple J'Vi }Zm g

13a. What gréups/agenctes{prowders attended’x

[ 22 Wed.

11. Do you have any suggestions for how to
increase community contact and/or in-
reach?

. What are positive activities/actions that e
this institution has implemented to -~ :
prepare inmates for a successful A

/a’
reentry? 3 Yt e b
) 4 e
\@f [} 0 P

e (}_-\ ;ﬁ e

i e
[( C‘;H; s )v@ é(; -,L 7L90 //u’b(‘\ € n d_,

0TV

- . K i
O %6 /CC‘/]L;\L.L“-\{J oo % ]

prp 3 & fieel GU il J N

AN
/ L/ }(‘\ﬂ; .

ey [((U)
’//Das.,-/roﬂ) (_/“‘

/r- . ‘
I/HS; /A,H’i'? C-lj

I
/‘ s [y

] 573 /AJQ Ta 7,
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13.

Do you have any unique opportunities or
programs for familial engagement?

I S

14.

Does every inmate have the opportunity
to be involved in a reentry program (unit
programs, education, etc) prior to

release?

L}s_ﬂ/

Please describe your tracking system and documentation
used for monitoring inmates placed into recommended
programs.

15.

What channels of communication or
distribution of information are used to
make reentry resources known to

inmates? [2
R
oy

; f%g o
=6 1o, 4]

What new and additional programs, information, or
resources do you feel are needed to provide reentry
assistance to inmates?

Vg AMH — b/’ﬂJ

Q)L‘r/d \Q)fuj

16.

TRANSITIONAL REIL EASE PLAN (TR
PLAN): What percentage of all inmates
within 60 days of their release date have
all documents received or provided per
their individual OTRP (F4443) form?
[RPLAN screen in DOTS portal]

17. Whatéhccountability system is in plaf:"é‘t oversee the
completion of each item or servic on the RRLAN per
inmate? ‘ /

For example:

Documents or services include:

Copy of DD214

Social Security Card

Birth Certificate

Driver's License

Gther:

Transportation -

Reentry Resource Guide

institution Job History

Housing Plan

S.T.RLV.E.

A.P.A. Workshop

S8A Screening

Community Linkage Package

Medicaid Application

PASRR Nursing Home

Career Passport to Forwarding Address
Recovery Service Discharge & Prognosis
Chio Benefit Bank Registration

® & 5 2 9 5 0 0 0 s 0 8 4 08 08 8 s s

. Overall, how well do you feel thaf the institution has
prepared inmates for post-release reentry?

each month and distributing to each \Case Mgr for

*UMC filtering a list of 60-day, 30\q<inmates on the 1% of
mteractlonlcompletron \)

eetmgs at 120, 90,

* Required date-driven checkpo! g
g nd inmate(s)?

60, or 30 days between Case M

[
* Unit Management ‘tracking b\%;}d’ that is updated weekly
for remaining tasks per |nmqj\\% ess than one week.

*Other:

*Qther:

If exceptional, why?

u] Acceptable

o In need of improvement _ If in need, why?

19.

How could this institution better prepare all inmates

for reentry?

)“)) D\ k(‘ S0 s (f_,,m__[_)

o fro (S\ Iy ae (—‘%‘ LR

Additicnal comments:

& (, <
N [)P\U*".

{pm{g\ﬂw'é
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Facility: D (LQ:_— I

ate;, }.(‘ Z(

Reentry Coordinator ( S As
Reentry Interview Questions

Ume

How frequently do your inmates have opp o All the time except for lockdown at night and

be away from their cell or bunk to participate in count
reentry programs or activities? o Frequently
o Rarely
2. What percent of inmates have access (based on /52 % .

assignment or schedule) to some type of structured
programming (educational, Thinking for a Change,
etc.) on a daily basis?

3. What are the barriers to access purposeful activities
and reentry programming at your institution?

SpA<E Starfing , STAFF

4. Are you aware of incentives for inmates to complete /ES NO
reentry-approved programs?

5, Do you think that these incentives are effective? (YES NO | I f?ot,_wr;at incentives would be more
€ Ve’

Prowrae 1 ek

6. Are the inmates fully aware of the incentives to QE§3 NO
complete reentry-approved programs?
7. How frequently are recreational activities disrupted | o Daily,

,  orshut down? @Bﬁﬁ? a’ﬂ,%&“k'
( . 0 Monthly 6

o Never
8. Do most inmates have access to a job that involves {YES) NO
more than two hours of work each day?

9. What additional programs, information, or resources |. ] N 2 o f - oo
do you feel are needed to provide reentry TTRAvMo (J*PL/ AFTER- RS Brosena

assistance to inmates? LD o mesh Visleace ,S-Q(Uﬁ\ Wow e Qe | Resyra~

¢ \J(OUS\“/\:‘) R S e ™,

10. How easy is it for inmates to keep i F;) y easy
family/friends? o Easy

o Difficult

o Very difficult

11. What barriers exist to inmates communicating with o
family, friends, or the community at this institution? ,A/ﬂ/VE




REENTRY COORDINATOR Interview Questions - 2013-2014 - Page 2.

2

12. Do you, as Reentry Coordinator, meet with
individual inmates to discuss what recommended
programs they should complete during their
incarceration to prepare for reentry?

ClIIC: Appendix 125

7

Facility: b Q,T é

13. Do you routinely and regularly meet with inmates to
discuss finding housing, job placement, etc, after
their release?

YES@_Q) If yes, how are discussions documented? .

if yes, are follow-up steps taken after the
discussions?

If yes, how often do you meet with inmates?

14. Do you provide inmates with written materials and
information on how to find housing, job placement,
etc?

What written materials are provided?

tisy o DMz st -
Provid« Rel\eos— ?"e,‘p Wee

15. Do you confirm that inmates actually know where to
find additional information or resources to find
housing, job placement, etc?

How do you confirm inmates have knowledge and
skills to acquire needed information and
resources?

(‘Pﬁ)\/;oé Releasec Orep weex

16. What steps do you take to assure inmates are
aware of the M.U.S.C.L.E. (Reentry Resource
Guide) with county/community information?

STAFF Frow ‘ef e

17. How do you track what information the inmate has
received to help him find housing, a job, etc, after
release?

Do you use a system to track the number and percent
of inmates per housing unit who do not have a

completed F4443/RPLAN sheet at 30 days prior to ("

release? Please describe:
(omplete RPLANs. {

. Overall, how well do you feel that the institution has
prepared inmates for post-release reentry?

Acceptable
o In need of improvement (Why?)

19. How could this institution better prepare all inmates
for reentry?

Qg_@ U MC (?DHA W\GP@/

Additiocnal comments:




Corrections Analyst:

student behavior were rated as:

Overall, classroom management and

//wu S
RINCIPAL INTERVIEW

-

Good |:|
Acceptable []
Needs Improvement []
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Facility:
Date:

Overall, instructional strategies and
teaching methods were rated as:

Exceptional [
Good

Acc talie (]

Overall, classrooms were appropriat
size, acoustics, lighting, tempeﬁ\ty

Overall, lesson plangwere rated:

-

Exceptional [_]
Good []

Acceptable [
Needs Improvement []

edds Improvemew
A ﬂ

5. Overall_sttident educational goal agreements E’SZZPE‘I’"E' o
wer ated Acceptable [

Needs Improvement []

EDUCATIONAL ADMINISTRATOR INTERVIEW [with input from Principal]

urrent educational sta

/

‘Educational Specialists

implemented to increase access to
educational programs?

ait: s %z/w&\jéuuj

p—

-Intervention Specialists Other;
C |ons
urrent vacancies (_§_total) /1) A d}u--c_) _ / A Db ‘ /) a

8. Whatis the average or cademic “Career/Te Other /nd (I

approximate student/teacher ratio? 10)]5 - ; } f; 30 0‘7 WB
9. Number certified inmate tutors? Academic Q g 3,ﬂC§reer/’T'ech =) Other ~
10. Are there plans to expand the 7 7 FHDe S

training/use of certified inmate ST T Ad e/

tutors in delivering education? J NO s+4 1 d/,\(' (\ /[),) Ud L - {_pyA,,l g_f) 7'-:409
11. What initiatives have been 10a. GED lmtlatlve@) What furtling sources will you tap for p

GED onlme t

fidvec)

T nd sold fodplix

rzum iy/a,LU An o
Jooi & @ /Laf'b/"ft& o ‘,édfa_il/ , dads ﬁ, u\}ifﬁj
é/’ / , M (‘J/LJ.IML)J?LT’

i

12, Describe education delivery
{method & frequency) to

sogreerson (to assure delivery no later

than 60 days after segregation placements,

TP

11a. What tracking system do v

inmates are receiving educational programming?

11b. How are Principal r%ds docl

| 1c. How much time and wi

per Policy 57-EDU-02.)

tasks are addressed by the P
during rounds in segregation? S(W LQD/ .-Qdu@ i (g

se to assure thats

ent d in the segregation unit?
0
(:lp

il

-

o pdd L
puer b
{})\,U/Jg

L dd_a_&.( (/DU\VLL_ULU‘L{S

o DN Jeeeobd

} L%wﬁf‘




. Describe opportunities and support for staff professmnal development

+ Membership in association, trade, or professional group O N
« Attendance at association, trade, professional conferences D M e T
» Tuition support for continuing education or development Y
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14. Describe opportunities for internal evaluation and imgfjovement:

e Principal evaluation of teachers [; 4~¢)
» Informal peer teacher feedback 1)>3,,W d[‘j.._u y;uu,T

15. Describe system for rewarding/incentivizing continédus pmjnal

a i3

development. ”DL,Q i t@dQL,LM

16. Is security staff on duty in the area during programming? | YES NO

/ l/.v‘ B
% Y)uk %'}j‘i«'ﬂu@l o

17. Where is security staff located within the school setting?

Qtu/_)?)

18. Are teachers issued man-down instruments?

19. Are all instructional materials and tools stored and
accounted for in a safe manner?

22. Does your mstltutlon offer any of the following specialized educational

programs:
- Career-Technical Education
- Career Enhancement Programs (5 week modules in

employment readiness, frades, and safety)

- . Advanced Job Training (AJT) — coll
- Apprenticeship Programs L) st /&
- Title I (for educationally disadvantage under 2
- Transitional Education Program {TEP)
- Education Intensive Prison Program (EIPP)

dit
YAWLS

93 HVAQ J1E59 @u[;/u%b
gecourses _,_kadéj:f M/US )jLHu'/de -

23. What additional specialized educational programs are available?
a.
b.

NO

24. Overall, are instructional matenals prowded to every student?
25. Are instructional materials copyrighted or teacher-made? //égderﬁl(c - Copyright date:
areer/Tech —
e Other ~
26. Describe inmate student use of technology, if/an’ Academic —
L Career /Tech —
F Other -
27. To what degree is all technology cusntly working? Are repairs pending?

n/“)}]‘" p}/‘ou.&

“md SJ(LH«
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Facility: Date:

PRINCIPAL INTERVIEW

EDUCATIONAL PROGRAM EVALUATION (ORC 103.73) [for feedback to Principal]

1. Name of teacher/program facilitato

2. Overall, classr_oom management and g»;zngnal O

student behavior were rated as: Acceptable [
Needs improvement [

3. Overall, instructional strategies and Exceptional []

teaching methods were rated as: ﬁg;’;'p'gb,e O

Needs Improvement []
4. OQverall, classrooms were appropriate in (E;SZZPEOM' [
size, acoustics, lighting, temperature, etc. | scceptable [

Needs Improvement []

EDUCATIONAL ADMINISTRATOR INTERVIEW

5. Current educational staff cipal; _ _Assistant Principal

Teachers ( Academic, C-T, AJT, etc.)
Guidance Counselor
Educaticnal Specialists Other:
Intervention Specialists Other;
Current vacancies (___total) Positions:
What is the average or Academic Career/Tech Other
approximate student/teacher ratio?
8. Number certified inmate tutors? Academic __ Career/Tech Other
9. Are there plans to expand the
training/use of certified inmate
tutors in delivering education?

10. What initiatives have been implemented to increase access to educational programs and/or increase
GED attainment?

11. Describe education delivery to 11a. What tracking system do you use to assure that segregation inmates are

segregation (to assure delivery no later
than 80 days after segregation placements,
per Policy 57-EDU-02.}

receiving educational programming?

» Membership in association, trade, or professional group

+ Attendance at association, trade, professional conferences

s Tuition support for continuing education or development
13. Describe opportunities for internal evaluation and improvement;

* Principal evaluation of teachers

» Informal peer teacher feedback
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Facility: b@ f (P Qr] //7 Date:

14. Date of last annual
institutional needs
assessment: 2

*Ri

16. What;:lyoﬁal pro‘@mng does yodr ins
e

-GED ’D GED Bl}.E

Doeslgyw:astitution offer any of the following specialized educational programs:
O

ﬂal Programs (career-tech, career enhancement);
dvaneéd Job Training {college colrses):

pprenticeship Programs:

] Titlﬂu«educationally disadvantage under 21 years)
mmnsitional Education Program (TEP) - :[1 Education Intensive Prison Program (EIPP)

Are there any additional specialized educational programs available?

17. Overall, are instructiona rials provide 0¢ er

O
: student? - - I //——"\ = e =N @(’ﬂ.vh W) 3~
8. Describe inmate student use of technology, if any. é ) cademic — L bl
f o Gareer /Tech — 57"‘@“{1}-"9 [ opr,
%;Lf&/UV‘L{L% 1% ‘ (

Other -
19. To what degree is all fechnology currently workin Are repairs pending?

WOV L
N i( ’""/

. What additional technology is planned?
bt T p A

Who mathtaips the children’s reading room in 22, How many documented hours are reported for

visitation? L'ZQPU""//\{ Psss IS,QO.MT’T,J] reading-room utilization? / ,
Y

3(7_[’5 e }LQ{ULJ) eview report / QO
/23. Overall, how well T the InstitTtior providimg f
/ inmates with academic instruction and preparing
them to take the GED? ‘ -
24. What are you particularly proud of in terms of @(::D AMM =

education at your facility?

25. What are the biggest challenges confronting P 3 f i
academic instruction? um wLD D% V/'O _&(/J/\,(M’J
W LA O P I 2

Additional Comments: Py g()ﬁ / @_,L(yf;f/_.

-




Facility:

AREA INSPECTED: LIBRARY/LAW LIBRARY

JOLJ // 2 de /Tﬁ‘v
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57

Date:

1. Does the arg@ appear to be Descrlbe library facilities: )\ @y bV 0
clean angfvell-malntained? @7 uﬁé @
YES ood M ¢ (O\Z b’ogf@
2. What is the sedting capacity in the I|brary'7 chairs & tables
3. Is there a limit on the number of inmates ‘ Cap/limit #: Rationale:
who may use the library at one time? ves) NO SD P q]Q/QN
o,
S—m> 7
4. Total number of materials in library: |""5—'DT\“F‘§—- Date: _ o JA0]
*request copy of most recent monthly report J L g
What ty, e)sofm t&Tjdls doe; thIS lnclude’?
Ll > f Oi 05 KL iv-J EJ//A e
5. How many s b§gu|af|on'é’ are mamtim dfor | Howare fhev Selected”
magazmes , hewspapers [Z,P@L 5 Sum,;@ /1« g) @H’L

<
Q’%r

PeEt = i

Ratcl S FAFL BRI

Mo @D R0
often ar/e/new materials added to the What are your sources for new Jibrary materialg? J(J: J
||b a2 Lk /ouo Pl el s b oot ida
Dand ; Chs S
8. How many computers/typewnters are How many are inoperable currently? ___ lj“
available for inmates’ use? Have work ordeg—be n stibmitted? | fo}
__total# of PCs s Mo ’ ! [ A ’
T A LemsNexus’Z /t D&'ﬂé 5 ) e “-ﬂww (F [ g@
——#‘Word Process 7 T ¥
D-# Reentry ub( (77T
5 typewriters — £ {] wa Mty

9. How many inmate workers are assigned to

the library/law library? 33/ ﬁ

.-=1
total # of workers

# of law clerks

# of volunteers

(m:] LL'M()"Am

@

10. Do you have any post-secondar: \;)
educational mat?ﬁ_”) QD
YES ) NO Q;JQ

Qéscnbe
5137‘0 udt ﬁ-ﬂ‘f@

Ged, |

11. Do you have a SpecifiC ethnic/urban sectibn
within your library?,

S O»—-’-"“‘N

Descrlbé-/ v

I\ el

12. Do you have a spetifi¢ foreign language
?
br. y

section within you
[sold L )

atls the av age amount or time

in ﬁ(egyuse the library per week?

;

14. How do you ensure new inmates are aware

of how to use the library? e,

4

m\i l, df\——jL/LLLw)wc’)uU
(e
ST — -ngoed} uj —_—

= Fate m

J k/_/)%m

L+

a8
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Date:

16. What complaints have inmates relayed
regarding access to Ilbrary’?
QJP So €D

d&w bO()lLO d

~—

18. How do you ensure all inmates in segregetior |1 Q

have their desired library materials?

[7@\40[«4 \(/\‘% [—@%q‘}’

20. Who maintaing the/policies in segrégation?

lfnm Th@% UJ)

Facility: D ﬂ C)j[’:‘”
WA
QAP5- What is the most frequent use of the Ilbrary
i ?
\/j} by the mmate\'c. ?dsﬂf)ﬂdﬁ-s (8
o J(%52)
A\ﬁ” SAAA LD
17. How often dd you go to aemga@en?_rpC)
W ,QAI(J*—)/
19. How are policies maintained in the
se@mﬂon unit for inmates to review?
oS
21. Do you offer any special programs“dr unique
initiatives for the inmate population?
- i.e. book clubs, literature circles, tracking inmate
interests, specialty programs

22. What complaints have inmates relayed
regarding access to legal materials?

24. Do you have a specmc section of the library
dedicated to ree

o>

I/LJ/ 147’[704200

23. How are inmate workers trained to work in the

DALED

i/

Wh‘at/materiais are located there?
esume, cover letter prep

1 4. mp[oyment job searches
atnon educatlon (ap rentlceshlp
ther

25. Does your institution have satellite libraries?

W

26. Where are the sdtellite librdries ]ocated?
oD 7 lellediass

L4

27. What improvements would you like to make
tg the library’s Reentry Resource Center?

Lol @ /Uauj
@m@uﬂﬁ

28. How are inmates able 10 access resumes
before Ieavmg'7

*/ﬁw

29. Ask Inmates:'*One positive aspect of library?
e
YG SO S

‘D\ - cEed
o ﬂfq&spbﬁ%&ﬂtéd‘l’

12

31. Do you have the most recent CIIC inspection

report? Where is it?

Additional Comments: U2
Lul vSs //JJW;S
/\,oo o uﬁ é V
b 9 A Ao

Js st
/Zup

p

o (Lo dn
<ol T

Lﬂ}d M)—, l(_
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ENVIRONMENTAL SUSTAINABILITY CHECKLIST

Inspector: Facility: D C-I
Date: GAOIPT

2. What staff comprises the committee to evaluate the energy usage throughout the year
(posmon tltles only)?

4. Was the most recent sustainability audit completed by June 15, 20167 Date:

..44‘ 2l oA o A—ﬁyfé/éb/’

. What energé conservahon trategies were developed in the mosf recent sustamablllty

S 74@ (e a7 eacid

6. What was the aniual usage for the following utilities in FY 2015 and 20167
Natural Gas 2015: §73 0¢ ¢ <CF a016: £3¢, 32¢ <
Water 15 (7 W45, 6l sar 2016: o, 5 7, O i
Bloctricty  2015: 4/ &/ ¢5 go/ ik 2016: ¢f /977, 206 K

7. What were the annual costs for the following utilities in FY 2015 and 20167
Natural Gas 2015: ¥/4, ¥52. /7 2016: 302, 2¢¢6.5%
Water 2015: 257, /07 20 2016: sz, P A
Electricity  2016: 2477 2/7.5/ 2016: 3,07 25/, 7/

8. Are institution staff made aware of the institution’s waste reduction and energy :
conservation goals?  Yeslk” No[]

if so, how? WWWWW W«W
%/»&Cd(a&é n/—aw/@é .

9. Are inmates made aware of and trained regarding the institution’s waste reduction
and energy conservation goals? Yes IE/gﬁo O

If s0, how? 3 ’&M-ﬁﬁw‘ W; 5
@ e &t -9@«»@ JV%WWW

A ,&;—aﬁé/

.\
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ENVIRONMENTAL SUSTAINABILITY CHECKLIST

Inspector: Facifity: D C l
Date: 6’&7 / 7z

10. What were the noticeable trends in waste disposal for the previous 12 months?

11. What waste diversion tactics were developed as a result of the audit?

12. How is food waste diverted? .

Does the institution have a composting operation? Py corocc@ers at et e
13. Were local agencies, such as the health department, were used to assistin the audit?
Yes[ ] No : ’

If so, which agency was used?

14. What is the most recycled item at the institution

Paper [ Plastic [] Card board IE/ Metal/Aluminum cans [
45. How much money did the institution earn through its recyclig program?

FYI5 & § 35900 FYWe §T7/14%8 FW7 €5 849

16. Did the instifution have access to 50% of the earnings? Yes [\~ No[]

If so, what was the money used for?

17. Does your facility have a material compactor? Yes[f” No[]

If not, what institution is the closest in proximity to recycle your items?

18. How do you dispose of recycled materials? QDa//eof Carvl borrid GoesS
to Carausfar 1Poraine Recycling FPlant. Franfls jren &01eras
Pldts ap scrap metal. Carnuastor coffects alum inum cans foo.
19. 2016 graduates and participants from the Roots of Success program?

(example: 25 graduates/ 30 participants= 83.3 graduation perceniage)

Number of inmates currently enrolled in the Roots of Success?

The number of inmate re-claimers and their monthly wage?
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ENVIRONMENTAL SUSTAINABILITY CHECKLIST

Inspector: ‘ Facility: _J QC L
Date: ¢ /27./77

. 5 BUDGE i, L
Allocated Budget!?;? ?4;70/% o77./5 Expenses: SX’.Q-?/ @774 éf

FY 2016 BUDGET QVERVIEW REPORT: - i .
Aliocated Budget cf% ﬁ? V14 ; 92; Expenses; m 2 ESFESS
Encumbrance(s): 4@,; 9’ Left Over Balance: @
TJop 3 exgenses - .
1 Llectric £3/7 qfo? oo
2 Mige/ o § 302
3 ety P 5% oo
FY 2017 BUDGET OVERVIEW REPORT:

Allocated Budget: S“ Q’S;Q—/é// VA ?& 77

21. FY 2016 Total Staff Overtime Costs:
FY 2016 Correctional Officer Overtime Costs:

FY 2015 Total Staff Overtime Costs:
FY 2015 Correctional Officer Overtime Costs:

22. Most recent fiscal audit #lecerfee [, 20/ &
Number of Concerns : (ﬁ

23. FY 2016 Capital Improvement requests:
60/{/% [@gm/e /Aﬂf.f Z
Air Aanarer lprés
,5:/'('.@ A r s %&j/ﬂﬁg’

24. FY 2016 Cost Savings /‘C /4/@/”7 W’ﬂ‘& /za/zo cg;\aa/
Ouerdrine pad For (Gre watch procedures)

25, The humber of inmate re-claimers and their monthly wage?
Se-clasmers 280, Ovmm%/y

C&')Oifg 7 //'/ocf-ﬂ’%ff_xcalﬂﬁ_/%

F'j 2e/5, /6, = Fe/qe OV A e e

C- {‘* (a,y#g( ,t_mpa«w»w‘f—/%

/ﬂ- . e —_— R ﬁ_L‘/l._..
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ENVIRONMENTAL SUSTAINABILITY CHECKLIST

Inspector: Facility:

Date:

Y 2015 BUDGET QVERVIEW REPORT; T
Allocated Budoet? 3 55770, O77./5"  Exponses: 93, 528777, <9

FY 2016 BUDGET OVERVIEW REPORT; o i
Allocated Budgetcfw WZ 74, ?'ZZ Expenses: M 7és, GSESS
Encumbrance(s); 4@,’,_, z Left Over Balance: @

Top 3 expenses:  ~
l: Llectire £3/7 252, °°
2 Mbbeyn/ Grs ¥ 202 24, °C

2 Wafs: f jpe, P95, o0
FY 2017 BUDGET OVERVIEW REPORT:

-~

Allocated Budget: IRTE ;

21. FY 2016 Total Staff Overtime Costs:
FY 2016 Correctional Officer Overtime Costs: bh 374, GD. 57

FY 2015 Total Staff Overtime Costs: -
FY 2015 Correctional Officer Overtime Costs: £ /, 35 G 80, 3¢

22. Most recent fiscal audit
Number of Concerns :

23.FY 2016 Capital Improvement requests:

24. FY 2016 Cost Savings:

25, The number of inmate re-claimers and their monthly wage?

Copiecs of [t fEoct [l Al
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