U.S. Departnient of Homeland Security
Freedom of Information Act Branch
601 South 12" Street

Arlington, VA 20598-6020

Transportation
Security
Administration

July 14, 2017

3600.1
Case Number: 2017-TSFO-00207

Ms. Katherine Fallow

Knight First Amendment Institute at Columbia Umversny
314 Low Library

535 West 116th Street

New York, NY 10027

Dear Ms. Fallow:

This letter responds to your Freedom of Information Act (FOIA) request dated March 15, 2017, addressed
to the Department of Homeland Security, Customs and Border Protection (CBP), and the U.S.
Immigration and Customs Enforcement seeking records concerning suspicionless searches of individuals’
electronic devices at the nation’s borders. On April 4, 2017, CBP referred your request to the
Transportation Security Administration (TSA) FOIA Branch for search and direct response to you.

TSA completed its search and located records responsive to item (5) of your request: documents,
including tear sheets and TRIP records, containing or relating to complaints filed by individuals or
organizations about CBP’s and/or ICE’s search, review, retention or sharing of the information on
travelers’ electronic devices. Portions of the documents are being withheld pursuant to the Freedom of
Information Act, 5 U.S.C. § 552. Please refer to the Applicable Exemptions list at the end of this letter
that identifies the authority for withholding the exempt material, which is indicated by a mark appearing
in the block next to thc exemptlon An additional enclosure with this letter explains these exemptions in -
mote detail. :

The rules and regulations of the Transportation Security Administration applicable to Freedom of
Information Act requests are contained in the Code of Federal Regulations, Title 6, Part 5. They are
published in the Federal Register and are available for inspection by the public.

Referral

‘While processing your request, TSA located records that fall under the purview of the Customs and
Border Patrol (CBP) and Department of State (State). Accordingly, your request and 47 pages of
responsive records were referred to CBP and 5 pages were referred to State for processing and direct
response to you. You may contact those offices directly at:

U.S. Customs and Border Control

The FOIA Division

1300 Pennsylvania Avenue, NW, Room 33D
Washington, D.C. 20229

Phone: (202) 325-0150




Department of State
Office of Information Programs and Services
A/GIS/IPS/RL
-SA-2
Washington, DC 20522-8100
Phone: (202) 261-8484

Fees

There are no fees associated with processing this request because the fees mcurred do not exceed the
minimum threshold necessary for charge.

Administrative Appeal

As the subject matter of this request is currently a matter of Federal district court litigation, the
administrative appeal rights that normally accompany an agency’s response to a FOIA request are not
being provided.

If you have any questions pertammg to your request, please feel free to contact the FOIA Branch at 1-
8606-364-2872 or locally at 57 1 -227-2300.

Sincerely,

Summary:
Number of Pages Released in Part or in Full: 938
Number of pages Referred: 52

APPLICABLE EXEMPTIONS
FREEDOM OF INFORMATION ACT AND/OR PRIVACY ACT

Freedom of Information Act (5 U.S.C. 552)
O O o Oy Do Coxs) X oxe)
D ®@A) O G®B) X ®)7)C) [ (b)(7)(D) D (OITYE) [ (b)(7)(F)

Enclosures



F REEDOM OF INFORMATION ACT
- SUBSECTIONS OF TITLE 5, UNITED STATES CODE, SECTION 552

Transportation Security Administration (TSA) FOIA Branch applies FOIA exemptions to
protect: :

Exemptions

Exemption (b)(1): Records that contain information that is classified for national securlty
purposes.
Exemption (b)(2): Records that are related solely to the internal personnel rules and practices of
an agency.
Exemption (b)(3): Records specifically exempted from disclosure by Title 49 U.S.C. Section
114(r), which exempts from disclosure Sensitive Security Information (SSI) that “would be
detrimental to the security of transportation” if disclosed.
Exemption (b)(4): Records that contain trade secrets and commercial or financial mformatlon
. obtained from a person that is privileged or confidential.
Exemption (b)(5): Inter- or intra-agency records that are normally privileged in the civil
discovery context. The three most frequently invoked privileges are the deliberative process
privilege, the attorney work-product privilege, and the attorney-client privilege:

e Deliberative process privilege — Under the deliberative process privilege, disclosure of

these records would injure the quality of future agency decisions by discouraging the

open and frank policy discussions between subordinates and superiors.

* Attorney work-product prlvﬂege Records prepared by or at the direction of a TSA
attorney.

e Attorney-client pr1v1lege Records of communications between an attorney and his/her
client relating to a matter for which the client has sought legal advice, as well as facts
divulged by client to attorney and any opinions given by attorney based on these.

Exemption (b)(6): Records that contain identifying information that applies to a particular -
individual when the disclosure of such information "would constitute a clearly unwarranted
invasion of personal privacy.” This requires the balancing of the public’s right to disclosure
against the individual’s right to privacy. ‘

Exemption (b)(7)(A): Records or information compiled for law enforcement purposes, but only
to the extent that production of such law enforcement records or information...could reasonably
be expected to interfere with law enforcement proceedings.

Exemption (b)(7)(C): Records containing law enforcement information when disclosure ¢ could
reasonably be expected to constitute an unwarranted invasion of personal privacy” based upon
the traditional recognition of strong privacy interests ordinarily appropriated in law enforcement
records.

Exemption (b)(7)(E): Records compiled for law enforcement purposes, the release of which
would disclose techniques and/or procedures for law enforcement investigations or prosecutions,
or would disclose guidelines for law enforcement investigations or prosecutions if such
disclosure could reasonably be expected to risk circumvention of the law.

Exemption (b)(7)(F): Records containing law enforcement information about a person, in that
disclosure of information about him or her could reasonably be expected to endanger his or her
life or physical safety.




PRIVACY ACT
SUBSECTIONS OF TITLE 5, UNITED STATES CODE, SECTION 552a

Transportation Security Administration (TSA) FOTA Branch applies Privacy Act exemptions to
‘protect:

- Exemptions

Exemption (d)(5): Information compiled in reasonable anticipation of civil action or
proceeding; self-executing exemption.

Exemption (j)(2): Principal function criminal law enforcement agency records compiled during
course of criminal law enforcement proceeding,

Exemption (k)(1): classified information under an Executive Order in the interest of national
defense or foreign policy.

Exemption (k)(2): Non-criminal law enforcement records; criminal law enforcement records
compiled by non-principal function criminal law enforcement agency; coverage is less broad
where individual has been denied a right, privilege, or benefit as result of information sought.
Exemption (k)(5): Investigatory material used only to determine suitability, eligibility, or
qualifications for federal civilian employment or access to classified information when the
material comes from confidential sources.

Exemption (k)(6): Testing or examination material used to determine appointment or promotion
of federal employees when dlsclosure would compromise the obJect1v1ty or fairness of the
process.
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September 21, 2017

Carrie DeCell
Knight First Amendment Institute
Columbia University

Subject: OIG Freedom of Information Act Request No. 2017-IGFO-00085
Final Response

Dear Ms. DeCell:

This responds to your Freedom of Information Act (FOIA) request to the
Department of Homeland Security (DHS) Privacy Office (PRIV) dated March 15,
2017, seeking records relating to CBP and ICE electronic device searches.
PRIV referred item 4(a) of your request to the DHS Office of Inspector General
(OIG) for processing and direct response to you. DHS-OIG received that
referral on March 31, 2017.

DHS-OIG previously responded to item 4(a) of your request on June 27, 2017,
stating that DHS-OIG’s Office of Audits has an ongoing matter which was
withheld pursuant to FOIA Exemption 5. DHS-OIG has since conducted the
searches proposed in emails between Scott Wilkins and David Glass; by email
dated September 5, Mr. Wilkins confirmed that you would consider DHS-OIG
to have fully complied with your request if we conduct the proposed searches
and produce all non-exempt portions of responsive records. As such, this is a
final response to your FOIA request.

The proposed searches agreed upon by Mr. Wilkins and Mr. Glass resulted in
the enclosed page containing complaint narratives responsive to item 5 of your
request. We reviewed the responsive records under the FOIA to determine
whether they may be disclosed to you. Based on that review, this office is
providing the following:

1 page is released in part (RIP).

The exemptions cited for withholding records or portions of records are marked
below.
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Freedom of Information Act, 5 U.S.C. § 552 Privacy Act,

5 U.S.C. § 552a
[1552(b)(1) [1552(b)(5) ] 552(b)(7)(C) | []552a(j)(2)
[1552(b)(2) ] 552(b)(6) [1552(b)(7)(D) |[]552a(k)(2)
[1552(b)(3) [1552(b)(7)(A) [1552(b)(7)(E) |[]552a(k)(5)
[ ]552(b)(4) [ ]552(b)(7)(B) [ 1552(b)(7)(F) [ ] Other:

OIG redacted from the enclosed documents, names and identifying information
of third parties to protect the identities of these individuals. Absent a Privacy
Act waiver, the release of such information concerning the third parties named
in these records would result in an unwarranted invasion of personal privacy in
violation of the Privacy Act. Information is also protected from disclosure
pursuant to Exemptions 6 and 7(C) of the FOIA further discussed below.

Exemption 6, 5 U.S.C. § 552(b)(6)

Exemption 6 allows withholding of “personnel and medical files and similar files
the disclosure of which would constitute a clearly unwarranted invasion of
personal privacy.” 5 U.S.C. § 552(b)(6)(emphasis added). DHS-OIG is invoking
Exemption 6 to protect the names of third parties and any information that
could reasonably be expected to identify such individuals.

Exemption 7(C), 5 U.S.C. § 552(b)(7)(C)

Exemption 7(C) protects from public disclosure “records or information
compiled for law enforcement purposes . . . [if disclosure] could reasonably be
expected to cause an unwarranted invasion of personal privacy.” 5 U.S.C. §
552(b)(7)(C). DHS-OIG is invoking Exemption 7(C) to protect the identities of
third parties, and any information contained in these investigative records that
could reasonably be expected to identify those individuals.

Referral
Additionally, 188 pages of potentially responsive records have been referred to
Immigration and Customs Enforcement (ICE). ICE will process the records
under the FOIA and respond to you directly.

Appeal

Although I am aware that your request is the subject of ongoing litigation and
appeals are not ordinarily acted on in such situations, I am required by statute
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and regulation to inform you of your right to file an administrative appeal.! If
you choose to file an administrative appeal it must be in writing and received
within 90 days after the date of this response. Please address any appeal to:

FOIA/PA Appeals Unit
DHS-OIG Office of Counsel
Stop 0305

245 Murray Lane, SW
Washington, DC 20528-0305

Both the envelope and letter of appeal must be clearly marked “Freedom of
Information Act Appeal.” Your appeal letter must also clearly identify the OIG’s
response. Additional information on submitting an appeal is set forth in the
DHS regulations at 6 C.F.R. § 5.8.

Assistance and Dispute Resolution Services

Should you need assistance with your request, you may contact DHS-OIG’s
FOIA Public Liaison. You may also seek dispute resolution services from our
FOIA Public Liaison. You may contact DHS-OIG’s FOIA Public Liaison in any
of the following ways:

FOIA Public Liaison

DHS-OIG Counsel

STOP 0305

245 Murray Lane, SW
Washington, DC 20528-0305
Phone: 202-254-4001

Fax: 202-254-4398

E-mail: foia.oig@oig.dhs.gov

Additionally, the 2007 FOIA amendments created the Office of Government
Information Services (OGIS) to offer mediation services to resolve disputes
between FOIA requesters and federal agencies as a non-exclusive alternative to
litigation. If you are requesting access to your own records (which is
considered a Privacy Act request), you should know that OGIS does not have
the authority to handle requests made under the Privacy Act of 1974. Using

! For your information, Congress excluded three discrete categories of law enforcement and
national security records from the requirements of the FOIA. 5 U.S.C. 552(c) (2006 & Supp. IV
2010). This response is limited to those records that are subject to the requirements of the
FOIA. This is a standard notification that is given to all our requesters and should not be
taken as an indication that excluded records do, or do not, exist.
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OGIS services does not affect your right to pursue litigation. You may contact
OGIS in any of the following ways:

Office of Government Information Services
National Archives and Records Administration
8601 Adelphi Road - OGIS

College Park, MD 20740-6001

E-mail: ogis@nara.gov

Web: https:/ /ogis.archives.gov

Telephone: 202-741-5770

Fax: 202-741-5769

Toll-free: 1-877-684-6448

If you have any questions about this response, please contact us at 202-

254-4001.

Enclosures

Sincerely,

Drew Lavine

Drew Lavine
OIG Office of Counsel


http://www.oig.dhs.gov/
mailto:ogis@nara.gov
https://ogis.archives.gov/

Requester’s Name: Knight Institute

FOIA/PA NO.: 2017-1GFO-00085

1 PAGE(S) OF DOCUMENT(S)

RELEASED IN PART (RIP)

EXEMPTIONS CITED
6, 7(C)




All redactions in this document are made pursuant to FOIA exemptions 6 and 7(C).
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Person

(b)(6)

RE: | fly & fair amount and | am in favor of security that would make a difference. However, | was profiled recently at the airports. | am not 2 terror: be picked up twice,
within two months; al JFK upon exiting the airplane by !wo JFK pollce oﬂ'nars like a criminals, | am an academic physician; sclenti f ks, and national
and intarnation; rand | AM NOT A terrorist. | n the US si Mov, 5 26 years. | am now th {h\.’ﬂ\ also

b)6) ™ LoniorRank number 12 o USA Tamacodemicaly actve

with & lot of medical publ o recent text books In pathology. ays receive national and ional invitat to give . i and
workshop in my Ity. | am also ber of the Cylopathology Ce i cl tha College of American Pathologists CAP who are in charge of all regulations; policies
and proficiency testing related to specialty in the US. In 2006200? | have also helped the Saudi g it the Sauwdi National Guard Health Affair establishing a school

of Cytotechnology in Riyadh, Saudi Arabia in 2007 with western Board Certification. This is the flrst and the only school of this specialty in the Middle East. With this
school, | have establishing an annual Symposium in cytopathology at Riyadh Saudi Arabla sponsored by the Saudi National Guard Health Affair they provide me with a
government visit visa each year. | attend this symposium Annually as guest speaker since 2007, which attract 150200 pathologists and cytotechnologists from all the
middle eastern countries. Therefore, currently; | do a lot of traveling about 10 trips per year with 23 at least international to cover these activities. | have changed my
passport June 15, 2011 due to no more pages available for visas, My trouble started with the first trip with my new passport. While | am coming back from Dubal trip
August 6, 2011, | noticed that my boarding pass has the code 5585 Prior to the boarding, | was subjected fo extra search which | agree with it, to keep our flights safe.
However, once | reached the JFK and upon exiting the airpiane, two JFK police offices were outside the airplane checking passports. Once | arrived and recognize my
name they escorted me to the Security office at JFK. For the first time in my life, | felt and treated like a criminals, It took about one hour and half with a 1ot of question and
details search and documentations of everything that | have wallel, pockets, and luggage. When | finished and they realized that nothing is suspicious and | am academic
physician and not a terrorist, they released me with no apology. | had ample time at the time fo my next flight to Pittsburgh and | took this incidence as unusual, and |
thought this would be my final trouble, My next trip was to Istanbul September 15, 2011 to attend and speak three lectures at the European Congress of Cytology. This
meeting is the largest meeting in my specialty in Europe and it occurs in different cities each year in Europe. Whan | left Pittsburgh airport heading to |stanbul, | have
granted S5SS flight code and no assigned seat in my boarding pass. This was cleared at the boarding gate with extra manual search at the gate. The flight was a small
number, and | am the only one who subjected to such search, | was the last one to enter the airplane with every eyes on me from the passengers and the crew who saw
the detailed search prior to boarding. | feit like a criminal again. Upon returning from Istanbul, | have a connection in Amsterdam Airport AMS. At AMS the boardmg pass
has also 5555 code. At the gate there were about 8 TSA American officers with portable laptops ipped with bilities. They dall
passports and asked all passengers few questions prior to boarding, Everyone pass except me and asked me to wait for the chief of US immigration officer to arrive from
other gate. It took about half hour for the chief to arrive. upon gquestioning me and reaiizing that | am not a terrorist, he apologize for the system to pick me and he allow me
to go even without any extra search. the Chief was very nice to me and | told him of any suggestions to help me remove this hassle. He indicated to me that nothing can
be done and | have to be patient. | asked him; Am | having in JFK similar to my previous trip? he said: | can not predict, but please, be patient. Again, | was the last person
to board the flight to JFK, Upon reaching the JFK and upon axiting the airplane, two JFK police officers were oulside the airplane checking passports. Onee | arrived and
recognize my name they again escorted me to the Security office at JFK. One of them remembered me from the last frip. he was very nice, and indicated that it will be fast
this time. For the first time in my life, | felt

This complaint refers to my travels between the dates of 0711 9/2011 09/30/2011. | had applied for a new passport in the spring time of 2011 and was piaasaritly surprused
to receive it back so fast. The problem begins on 07/1%/2011 leaving Aruba and headed back to Raleigh, Morth Carolina. The reason for my trip being to scout out a
possible location for my fianc and | to get married. While departing Aruba and going through customs | was stopped, | was asked to have a seat on the wall and wait for
further instructions. | cooperated and took a seat. After about 15 minutes two customs officers approached me and asked me to come with them. | was taken off to the
side where | was told | was going to be searched. | put my bags on the table and the customs officer began dumping out the first bag. This bag contained expensive
electronics, and the officer treated the items as if they were of no importance. After all bags were searched and nothing illegal was found, | was asked if | wanted to take
my pants off. | answered that | didnt want to. The officer then said that he had to pat me down. His pat down was y intrusive and uncomfortable to say the least.
After the strip search was over | was given back my passport and sent on my way with no explanation of why this just occurred. The second situation occurred again
leaving Aruba on 09/20/2011 while going through customs. My fianc and our families along with 38 guests were there to celebrate our wedding. While going through
customs again | was asked to take a seal on the wall, but this time my wife was told to do the same. After 10 minutes a customs officer approached us and told us 1o go
with him. This time both my bags and my wifes bags were searched. Along with being searched the officer asked a series of very personal quaestions about my
background. | answered the questions to the best of my ability. He then proceeded to ask me questions if | was ever charged with rape or child molestation. Even when |
gave him a stern no he asked the question three more times. All this is going on while my newly wead wife is standing right next to me. | do not see why is was necessary
for your officer to talk to me that way and treat me like that in front of my wife. My background proves that | have never been charged with either offense. After the absurd
questions we were sent on our way. The third situation occurred on 09/30/2011 in Miami. My wife and | were on our way back from Playa de! Carmen, Mexico from our
haneymaoon. This time when | handed my passport to the customs agent he said there was something wrong with my passport and that my wife and | nesded lo follow
him. After 10 minutes another officar came along and escorted us to get our checked bags and then onto a room that resembled a jail call. Along the way the agent was
not courteous and was very rude. After leaving us in this room for 20 minutes ancther customs agent approached us and brought us over to a counter where he went
through our belongs, He asked if we had electronic devices, We informed him that we had a couple cameras, cell phones, headphones and a couple |Pods. He went
through our stuff and put the electronics on the side. After telling us to zip up our bags he said he would be right back. After 10 minutes he came walking back and said we
could put our electronics away and to have a nice day. All this drama for what? | am an American citizen and | am proud of that. | always back up law enforcement and
admire the job that they do. | have no problem going through a search to make our country & safer place, but what | have had to endure the past three times going through
customs is way bayond making this country a safer place. Its flat out harassment, | would like to get to the bottom of this so that when | travel, my wife and | can travel
without being harassed every time we go through customs.

Problems started in london airport. | was coming from france to the LS. ON british airways. An agent from homeland security had & picture on his cellphone that looked
like me butlong mustache, ive never had a long mustache aver in my life. He asked me if it were me in the picture and he told me you have been detained, In the airport
before i boarded the plan they checked and searched me to the extreme. they searched everything to the items in my wallet. Same situation happened when i arrived o
LAX from london. That following saturday evening | traveled to Tijauna to purchace antibictics for my sick daughter. they took me to the first and secondary checkpoint
and handcuff me. After an hour half they released me. They werent nice or respectful at all. Please have somebody call me because | need to know whats going on.
Piease contact ASAP. m I )

SECURITY OUTSIDE CORTED ME TO IMMIGRATION INTERROGATION COUNTER WHERE | WAS HELD AND QUESTIONED FOR AN UNUSUAL
AMOUNT OF TIME. MY BELONGINGS WERE OPENED AND INSPECTED IN INTERROGATION ROOM, AND MY ELECTROMNIC ITEMS LAPTOP AND MOEILE
PHOMNES WERE TAKEMN AWAY FOR OVER AN HOUR AND LATER RETURNED TO ME. | WAS DETAINED FOR OVER THREE AND A HALF HOURS WITH MY
OTHER FAMILY MEMBERS HAVING TO WAIT FOR MY RELEASE. UPON MY RELEASE, MY BOARDING PASS FOR MY FOLLOWING FLIGHT AT JET BELUE
LISTED ME AS NEEDING HEIGHTENED SECURITY MEASURES.

Status Reason

Closed

Closed

Closed

TSA000847
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10/5/2011 12:00 AM

10/6/2011 12:00 AM

10/7/2011 12:00 AM.



(b)(6)

My Canadian husband changed his L1 visa to TN, naturally, lam a pe: nent resident of Canada had to surrender my L2 194.1 exited US and handed my |84 to the | have never violated any law or rules in the US. In the almost 4 years Closed
Canadian side as | was told. When | tried to reenter US a few minutes from the Canadian border,| asked one of the US immigration officer that | will be surrendering my  of crossing the border, | have never had that kind of prablem or

184 from my L2 and re enter US using my teurist visa and | was told that it should not be a problem and that | will be issued a fresh 184.To apply for a TD visa, | need Io set treatment. | was humiliated and | felt the kind of treatment was totally

an appointment at the US Embassy in Toronto. The officer treated me like a criminal that his voice was raised. | was interrogated and was accused of many things. Below unnecessary.

is the list of the things the immigration officer did to me; 1. accusing me of trying to be with another man 2, reading my cellp e ining me for 2 hours 4,

spoke loudly at me, yelling when there is a lang line of people behind me, 5. forcing words inte my mouth his accusations 6. spoke Ioualy about persanai information 7.

opened and searched phone and looked into my personal messages and photographs. 8. intimidated me in a way that | was terified and was in tears in the presence of

many people. He kept asking me about my personal information / my marriage in just 5 inches distance by the exit door while people look at me as if it was a crime scene.

The officer was rude and unprofessional, | asked for an explanation and his answer was if you because | said so all the time., and he threatened to put me in jail,

Dear Sirs, last fime | immi d the US | was stopped again and a special agem took my laptop, mobile and all files and after approx. 4 hours they let me go to my final | am entering the US 56 times per year because we have different Closed
destination, All my files even my destination adress hotel contact details had to stay there and | was not told why | got screaned and why they took my belongings. After 2 production facilifies there and | am a member of the board in my
days | got all my befongings back, but no further details were mentioned. The special agent was very friendly and teated me with respect. Furthermore | am the owner of a small
e —,
of old aircraft parts. End of 2010 our supplier based in Tucson
shipped old pilot seats but did not apply for an export certificate so
customs stopped the shipment and confiscated the seats we did not
know that the supplier has to apply for a license nor did we get any

information from US customs what happened. From this paint in time
| get stopped every time [ enter into the US.

‘Dear Sirs, My wife has a business as a wholesale dealer of collection minerals since 2007, She works with many dealers in Canada and USA. | help her In different tasks, Closed

mostly as a driver she does not drive a car, photographer, some general task etc. In order to reach the USA dealers we applied for Visas with our original Bulgarian
passports in 2007, We obtained tourist and business visas B1 and B2. We believed that these business visas give us the right to legaily make business in USA. In 2008
we received and our Canadian citizenship and passports. Since 2007 we have made many trips probably more than 20 to USA in order to deliver collection minerals to
American dealers. Almost all our USA entries are at Derby Line, Vermont Port of Entry. Before the trips she contracts with the American dealers what minerals they are
interested and then we deliver them. During these years we have been verified couple of times at the border both USA and Canada sides but always everything was ok. In
order to enter in USA we use both passports the Bulgarian ones with the tourist and business visas and recently mostly just the Canadian passports. In 2009 during one
verification at the Derby Line, Vermont Port of Entry we presented just the Canadian passports and the border officer told us that we cannot sell to the public without
business visas but our business visas were in the Bulgarian passports they were not with us so we presented the necessary evidences that we deliver minerals to
Carnegie Museum and he lel us enter in USA, In January 2011 we decided to make a mixed vacationbusiness trip to Arizona, We wanted to visit some parks like Grand
Canyon etc. and in January/February in Tucson are held many minerals shows and almost all American dealers are there. In order to reach them easier my wife decided
o rent a room in & hotel where a mineral show is held. On 22 January 2011 on our way to Tucson we were stopped for verification at Derby Line, Vermont Port of Entry. |
want to mention that the custom officers treated us with the necessary respect and their actions were very professional. We presented both Bulganan and Canadian
passports and explained that we will visit Tucson in order to meet some minerals dealer we have made arrangements. The border officer told us that he cannot be sure
that we will not sell to the public and we argued that we have and business visas. He responded that these visas do not give us the right to do business in USA. That
surprised us very much, Till that moment we believed that with these business visas we can make deals in USA and everything is legal. After that the border officer
inspected our vehicle and our laptop. He started to ask us separately, questions about details concerning deals made during the years. He found differance between my
answer and the answer of my wife conceming one particular deal. He told me that | am not telling the truth. Later we discussed with my wife this difference and | realized
that | hawve mixed two different deals with the same mineral dealer. As | mentioned above this is my wife business and | am not very well familiar with many details. All that
verification continued 56 hours and at the end the officer told me that | must swear and | can be arrested. That was too much after hours of guestioning and pressure | was
very confused and scared. | am not familiar with the USA laws and in front of the possibility to be arrested | decided to not make any further statements, swears etc.
Finally the custom officer told me that | am prohibited to enter in the USA for 5 years. My wife did not receive any penalties. That was very big shock. All my intentions and
actions during these multiple entries in USA were made with my hard believe that | am doing something right and completely legal due to the business visa and now |
have found myself with so severe punishment like some kind of criminal, That was very hard to accept and during the last couple of months | have passed through many
internal struggles trying to understand why and how my good intentions led me to that bad situation. After these month the emotions diminished and | realize that it is my
fault, that | was not well informed conceming the rights that my USA business visa gives me and due to lack of detailed knowledge about my wifes business | have not
responded well to the customs officers question. Even realizing my involuntary mistake one thought does not give me peace finally all my Intentions wera good thats why |
find too severe that | am punished for 5 years not to enter in USA. As | mentioned | realize that this is my mistake but | cannot find guilt in all | have doene and thats why |
find too severs these consequences of my actions so | would like to kindly ask you tumcase and to reconsider this 5 years USA entry prehibitions. | hope you
will understand my reasonable metives and will approve my appeal. Sinceraly yours,
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PORT OF ENTRY INCIDENT REPORT On Sunday, October 18, 2011 | was detained temporarily at the Fort Lauderdale/Hollywood International Airport by the Custom & | hope this report will be the start to end of this dreadful ordeal. What Closed

Border Protection Authorities while returning from & Sday trip from Jamaica. | traveled from Kingston, Jamaica on Carbbean Airine flight BW 037 on Sunday, October 18,
2011 and arrived at the Fort Lauderdale/Hollywood Airport at 830 PM. | had no problem through the screening device when boarding the aircraft in Kingston, Jamaica.
Immediately as the aircraft door was opened | heard my name over the aircraft intercom that | should move to the front of the aircraft quickly. | proceeded to the front of
the aircraft with my hand luggage a aut the aircraft and moved toward the walkway that leads into the building, Suddenly, | was accosted by three CBP
authorities, One of the three officers rabbed me furlously and pushed me back up against the wall searching my arm and body for tattoos. He forcefully turned me
and pushed me face up against the wall. Kicked my legs apart and searched me viciously from my feet up to my private parts pulling as if he found a weapon. He then
pushed his left hand into my left front jeans pocket as | faced the wall, twisting his hand in my pocket up against my left leg as he tried to remove a small piece of paper a
receipt from my pocket. Officer did not say anything to me concerning the reason for him treating me the way he did. During the search | asked him the reason for
such violent search. He told meTo shut up. | realized that once again the syste failed to remove my name and date of birth fram the criminal record of another
person despite New York Supreme Court Judge Leventhals order. | told omcemn remove from my hand luggage a letter given to me by Judge Leventhal and read
the content of the letter. He threatened me with the tone of his vaice and told ut up, He had two other officers with him that could have check the content of the
Judges letter. After the completion of the search, | said that | was sick and tired of the authorities jostiing me as If | am a criminal. | told the officers that they are going to
apologize when it is allover because they refused to read the content of the Judges letter. | was told t is document with me at all imes if a situation like this
should ocour. Office old me to shut up and threat hand cuff me. | become silent as offic ld my arm tightly and pushed me quickly through up the
walk way leading to @ mmigration custom desk. Office sked me a question after he threatened to hand cuff me and | said | will remain silent, He became very
angry. | though he was going to jump me somewhere through the walk way before | get to custom. | was o terrified and | remained silent. | was pushed past the
immigration custom desk. One of the officers removed my passport from my hand luggage and gave it to the intake immigration custom officer. He quickly scannad my
United Passport and told the officer s that it is a match. | was pushed into a detention room and forcefully placed on a metal seat and was told not to move by
Officed () Ofﬂmrmeamhed my hand luggage by removing everything from my hand luggage. He showad no interest in the Judges letter he pulled from my hand
luggage, When he was Tinished searching my belongings, | told him that this is all a big mistake and this is not the first ime | had this experience. | told him that | was a
medical doctor and someone stole and used my identity. He moved quickly upon me and placed his face approximately 23 inches close to my face, staring in my eyes for
about a minute and shouted in my face that | was a dumb doctor and | should shut up. | stood there in shock looking in his eyes. | thought to myseif that he hazs gone
crazy. | remained silent during that one minute stare down. | never said a word to him after he stared me down. | sat in the metal seat and closed my eyes to prevent
myself from looking at him as he guarded the door of the detention room, About 15 minutes later | was taken to another room with about 6 CBP officers. Before | was
finger printad one of the officers took the Judges letter from my hand luggage and toid me that the letter was no good because there were other charges showed up on the
record. | was finger printed and my prints did not match the person they have on record. The superviser then apologized to me and said that h be ticked off if he
was in my pesition. | told the supervisor that Officer tried to jump me because | was ticked off because of this dreadful encounter, Officer] id not apologize but
he and the officer who intraduced himself as the supervisor walked me ta the aircraft ch don luggage le area and escorted me past eckoul desk, When
| arrived home | realized that my passport was not stamped showing that | returned back to the United St

I have been on three Las Vegas trips this year: July1625, AugBSeptd and Sept130ctdth, From what | was told when i called the 1800 2676788 US entry requirement
information number, | could stay in the states to visit for up 1o 6 months in the calendar year, My boyfriend lives in Las Vegas so during my time there | stay with him. | flew
to Las Vegas from Bellingham on July16th with a few friendz and i did not have a problem going through security. On Augustéth i flew by myself from Vancouver and was
asked to go through secondary screening where they took me to another room. The security officer interrogated me with so many guestions that it startled me. | was 21
years old at the time and have not done anything in my life which would put me in & situation where i'd be face to face with a security guard/police officer, galting
Interrogated. | told the officer that | was going to see my boyfriend but it seamed hard for him to believe. He said that my record showed that | haye been in the states
numercus times during the year of 2011, The only other places i have been to were San Jose. He asked me for the specific dates and i was not able to give that to him,
rather i told him the months which | went and told the officer that my friends booked the tickets so i didn't have the itinerary information in my email account. The officer
then searched through my check in luggage, my carry on, as well as my purse. He also asked for my password on my cell phone and went through every single picture |
had. It didn't bother me because i have nothing to hide, but is that of normal procedure?! They finally let me go 5 minutes into my flight boarding. On my most recent trip to
Las Vegas on Septembert3 i was taken the secondary screening again 1l This time, i was in the waiting room for & lot longer and i did NOT want to miss my flight so i
spoke with a male officer who was at the front desk. | told him that this was the 2nd time | had bean taken to secondary screening and didn't want to go through it anymore
because all i am trying to do Is see my boyfriend in the states with NO INTENTIONS for anything else. The officer began to question me again and i gave him all the
answers he needed, He told me that | will be denied entry into the US next time if i fail to provide any information that will prove commitment to coming back to Canada.
He says my records show | am currently being seen as trying to live in the states iilegally. | told the officer that i do go to school. | am enrolled in the Criminology program
at Douglas College in Canada. | attended the and had lied in the winter for Full Time. The reason why i am not in their winter semestar
was because hardship came along with finances with my family so we were not able to pay for my fall tuition and then the dead line for tuition fees passed so my courses.
were given away, | also offerad to show the officer on my laptop of the courses i had chosen with the date which | had done so bul he said no. | also explained to the
officer that this is why i have been going to Las Vegas numerous times this year because it is the first time where i haven't had school for a semester nor do i have a job
5o for the time being i want fo be able to spend some time with my boyfriend because once January hits Winter Semester which is JanApril | will be enrofled Full Time and
1 will not be be able to travel anymore to see my boyfriend

Multiple instances as follows: July &, 2011 coming from Amsterdam CEP agents waited for me outside of the plane and detained me for several hours. interrogation and
inspection of electronic devices July 30, 2011 trip to London secondary screening August 18, 2011 Coming from London, CBF agents waited for me outside of the plane
and questioned me October 2,2011 trip to Amsterdam secondary screening October 8, 2011 from Amsterdam, CBP agents waited for me outside of the plane and
detained me for inspection of electronic devices October 13, 2011 trip to Dubai Secondary screening November 5, 2011 from Frankfurt, CBP agents waited for me outside
of the plane and detained me for several hours, i tion and i icn of electronic devices | was not able to print a boarding pass for all the above mentioned trips.

should | do about the missing retumning stamp in my passport?

| am just so frustrated with this whole situation that it makes me want Closed

to ery. | cried during the most recent ime | was taken the secondary
screening because i'm put in a situation where i feel like a criminal
and i have told them nothing BUT the truth and only the truth. My
biggest fear is getting denied antry into the states and that is why | am
filing this complaint fo you. | love my boyfriend and it makes it hard for
me to know that there is a possibility that next time i fry to go see him
they may deny me from it. | am back in Vancouver now to celebrate
my birthday and my fathers birthday and plan to go back to Las
Vegas one last time during midNovember. This will be the last ime i
g0 back to visit this year since | will be doing FT studies at school for
the Winter Semester. As i said before, the officer advised me that |
would need to bring proof to show commitmeant of coming back to live
in Canada. | am more than happy to do that, but Winter registration
isn't until Nov 17 Dec 1 and it is based on college priority. Before
registration, the college mails each student a letter advising them of
their registration time and date. | am more than happy to bring that as
praof, but is that enough proof?! Please respond and et me know
what my options are to prove o i because what itisi
am willing to do that. | am fired of being pulled into security each time
i travel and it frustrates me because | have never done anything
{llegal in my life. | don't ever want to be denled entry into the US for
no reason or at least a reason i don't agree on. | have NG intentions
to live in the US when my family lives in Canada and i go to school
here too. | enly to visit the LS with the intentions to see my boyfriend,
go shopping or to sight see. Please help as any advice would be
greatly appreciated. Thank you,

| am an auditor for Shell Oil Company and have bean travelling inside Closed

the US and intrenationally since 2003, All the trips mentioned above
were for Shell business purposes, | also travel to Eritrea to visit my
mother every 12 years.
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I went to the US, and wanted to go to Waltmart to buy medicine for my fungus called Lamizil and buy a laptop | saw online at a good price. | usually go with my family but Closed
this time my wife was not feeling well, she suffers from high blood pressure so | left her with my son and | went alone, did not want to lose the promation and was the last

day. When | crossed the border there were no problems, | just asked where | was and | replied. | drove about two miles, but | got the street confused as | enter the US

through hwy 5 mostly. | asked another driver who told me to turn around and gave me directions. When | enter a street to turn around a patrol stopped me and asked me if

| was helping a Mexican to cross, he asked several questions to which | resp He said he did not believe me, but had ne evidence and that this time | would retumn to

Canada. | didn't want to argue as | do not speak English well so | preferred to go back home. Then | went back to the US, | was stopped at the border | was fingerprinted

and an agent asked me if a policeman had stopped me and | explained what happened. They let me enter the US. But now every time they stop me. So | asked an officer

what was happening and told me | was on the computer for dual inspection. | asked if | could do something fo solve this problem and gave me a form and told me to do a

letter, | very often to the United States because | like to shop there and there are many Hispanic products. Unfortunately In Canada Hispanics are a visible minority. | am

also a Panamanian and if | have to visit a relative in Panama | choose to depart from Seattle because tickets are cheaper. Anything | can do to cooperate with my situation

| am at vour disposal. - :
| presented my valid Brazilian passpnmth my valid US VISA FoilMand my aplication for admission was denied. in 1996 my admission was | would like to cordially ask for a revew of my case with Event Closed
accepted and | went in a study progranTTo7 25 0avs only. in 2002 my admission was granted again for a period of & manths and | overstayed this period by aproximately 1 number: FILE number: Since |

month. From March 2009 | entered the US with this same passport and visa to represent a ceramic tile company that was seeking new technology and representation of  presented all valid, real documents and statement of myself. Although
its products also | was offered a period of study by the same company when | aplied for an extention and exchange of my status B1/B2 to F1 and it was granted, Atthe | overstayed my allotted time in the passed. I'd like to apply for a new
time | met my actual Mexican wife who got pregnant. Our doughter was born in the USA and we lived there to last April 26, 2011 which shows | overstayed the allotted  Visitor Visa. Also I'd like to insist on the consideration of the purchase
time of my 194 and F1 Form permit. Mow I'm a resident in Mexico and dedicate my self to our recycling business also we sell sheetrock as alternafive construction. My of the Balling Machine even if at the time of my admittance if granted

aplication for admission on 11/26/2011 was in a purpose of purchase of technology for our recycling business which was a balling or packing machine manufactured in the a tracking bracalet or other tracking equipment for only 20 to 25 days
State of IL or CT and the pian was to leave the US befor the December 20th since | drove from home in Acambay Estado de MExico MExico approximately 700 miles in - and a special permit to enter at least in Laredo to bye electronics and
my own truck. clothes for my company and family.

| was told by a U.S customs officer that he had to pull me inside because it came up on there computer screen when they swipe my passport, Every lime | cross over to Closed.

the U.S they pull me inside for this reason and they never can tell me why. As soon as | got out of the car | was questioned by the custom officer who was there to inspect
the car and he wanted to have proof that | had a P2 because | told him | work in the states as a singer, When | was inside the customs officer at the booth guestioned me
then went oulside to check on the status of my vehicle. Once he was back inside he then asked me lo enter a room and had another female customs officer along with
him. Once we were inside he joked and said the reason for the female officer to be present was because he didn't want me to feet like he was hitting on me as he was
sure it happens a lot with other customs officers. He had my phone along with another passengers and asked me to open only mine although they were both locked. He
also told me that he had the right to do this withoul my permission, His reason for doing this was on the passengers phone there was a picture of me and he felt he
needed to make sure | wasn't in the U.S for escorting purposes. | told him | am a singer and also do a lot of modeling and he was my boyfriend and | don't feel that was a
valid reason to go through my personal property and that | felt he was taking it to far by accusing me of being an escort, He told me once again that he could do this and
that he didn't need my permission and that | had no idea of the high tech devices that they had in thera that would make the average person crazy if they knew what they
could do. [ felt the need to cooperale with them bacause | had to work that night and could not afford to be denied entry as a ot of my work Is in the U.S. After | unlocked it
for him he told me to go sit in the waiting room. Then he asked me to come back in and told me that he didn't find anything on my phone and that he was going to let me
leave, Once he was back at the booth to give me and the other passenger our passports the other passenger asked if there was a way we could find out what the problem
Is and why | keep getting pulled in. The two customs officers who escorted me in the room both laughed and asked him were he was originally from, He replied El
Salvador. Then the officer asked What do you think it's like crozsing the border over there? The passenger replied and said we didn't have any criminal records or have
ever been denied entry and felt it was unfair to be treated like this. Another customs officer handed us a panflit end circle a website and told us to go there if we wanted
more information.

When landed at LAX from a Malaysia, China and Vietnam business trip, noticed that after 3 years of being a part of Global Entry program, my status was revoked. After | would like to know about the facts and reasons surrounding my Closed
going through CBP line | was sent to secondary where was met by CBP supervisory and ICE staff. Was held for questioning for a long period of time, my laptop computer situafion and my status with the CBOP and Global Entry program fo
and cell phones were seized and was subject to harsh teartment with no explanation as to why after only after few weeks from my |ast overseas irip there was a sudden  the extend that it can be revealed. | had been involved for th epast 25
change of my status. years in the Intermational Transportation field and on numerous
occasion worked with various U.S. agencies concerning export
control issues. | believe that my recent change of status is based on
inaccurate information and would like to be investigated.

| am proud of myself to be a good United States citizen. By profession | am a Software Engineer who works as a consul | have fully complated my Master of Closed
Science degree with high GPA from Universify of Detroit Mercy in 08/1995. | have achieved my of Engi ing degree from NED University of Engineering and
Technology in 12(1990. In addition to my qualification | have 17 years of Information Technology experience in automotive, manufacturing, Tier 1 autermolive suppliers,
utility, electrical, electronics and health care industries. | have five kids in the family ail were bom here in the United States of America. Being a law biding citizen and a
decent person | have never been involved in any kind of indulge activities. | have been living in the U.S. for aimost 18 years. Before September 2001 | did not have any
problem traveling overseas, Since than, | have always been delayed entry into LS. at port of eniry, | have repeatedly referred to addrmnai soreening. Every hme | am on
my way back home from overseas | have to go through secondary scrutiny. | get separated from other passengers going through immigration p lina., |

security officer conduct a background check which takes a while and this cause missing connecting flight as well as impact on family and kids stress. The following
incident ooccured while visited Pakistan to see family relatives mother, brother and sisters in 2004, | went to this exira security check which caused 3 hours delay. The 2nd
Incident was in 2008 when | was coming back from Pakistan with my two little kids tired of a long flight. The 3rd incident happened on 2008 when | visited Pakistan to see
my mother as she was very sick and passed away. The 4th incident happened last year September 2010 when | was coming with all my family members including 5 kids |
was pulled and separated from my family for secondary screening when clearing US immigration and custom which | fee! my civil rights have been violated because it was
kind of insult and abuse 1o the !amqu and kids waiting for me wnh !ansuon and stress as coming from lengthy traveling. | am sure with DHS help with full dignity and
enthusiasm | can prevent the evil i ing into my P . | would like to file an inguiry to seek resolution regarding difficulties that | am experiencing
during my travel screening at airport. Please correct inaccuracies in government records of my persenal information which make my travel difficult. | seek help from DHS
TRIP to resolve inconvaniences resulting from name similarities. Please clear my name from the list for fulure references. Thanks!
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Thank you for creating an avenua for redress. | was issued a B1/B2 visa which | ted to aftend a chemc ium scheduled for 8th12th and for my Dear sirimadam, | appreciate your efforts in ensuring the U5 is safe Closed
vacation, The visa was issued by the embassy on the Sth of November becauze of muslim holiday festiviies at the period. The next available flight which was on the 11th for citizens immigrants and nonimmigrantz. It is b not so good
was booked. | however could not meet that flight as | was slightly indisposed and neaded to get a grip on myself as that was my very first flight outside West Africa. | to injure paople’s parsonality in the process as | felt mine was. | did

eventually re booked the flight on 12th so as to obtain copies of the program and also spend the rest of the ten days as vacation | have since been made to see my error  not so much mind returning home after the treatment | received at the
in that. This is because | have professional and personal interest in cancer| work in a cancer centre as a doctor and a research officer and | am at risk of breast cancer. | Airport. What got to me was being put in detention and having a
arrivad in New York an was checked in by the immigration officer. | had a little trouble finding my luggage. | eventually found it and was on my way out when | was slopped cancelled visa in my passport. These cast a negative shadow on my
by an officer who asked to check my luggage. | obliged him. He found my clothes and medication and then p ded to puncture my box. He then led me to a place person and it would be appreciated if this is rectified. | am willing to
where | was hed further and taken to another group of officers. | was asked questions that | answered calmiby. | was then given some forms fo fill amongst  send documents that would ease the assistance you are rendering.
which was an FBI form. This made me uncomfortable and a bit jittery as | wondered what | had done to involve the FBI| asked and was told the forms were a viable Thank you for your intervention. Sent from my BlackBerry wireless
alternative to the DHS forms which were said not to be avallable. This did not sit well with me and | declined. | sense | was being viewed as uncooperative afler that and  device from MTN

my interrogation took a downward trend. My government ldentity card which proved | served my one year intemnship training as a doctor was considered not tenablel had

told the officers | had finished my training and now work in a cancer centra, | was also treated like | had drugs of abuse on me, | asked for the confirmatory tests that would

prove or dispel this and was told it was not necessary. The officers took a statement from me after which | was given a choice. To withdraw my application or face being

barred for a minimum of five years. | chose what seemed to be the better option. | was then told | would be taken to a relaxation centre’. This turmed out to be a

comectional centre where | was detained and treated like a prisoner as | had to change my clothes into prison wears. My single entry visa was cancelled. | did not see a

need for this as the visa was already used and could not be used anymore. Sent from my BlackBerry wireless device from MTN

December 29, 2011] CBACEN Fatonsville, MD 21228 | have traveled to the United Sates three times. First time was on May 13, 2009. Closed
Second time was on July 6, 2010. Third time was on August 18, 2010. The first time | was here there where no problems at the US airport or with any of the connecting
flights at the other airports. Both the second and third time there were problems, but only with the US Customs and Immigration police. There was no problems with any of
the connecting flights at the other airports. There was never any problems leaving the US, only when returning the last lwo times. Before | came to the US the first time on
May 13, 2009 | was married to ;3N 7=n —Jwhowas in the Saudi Arabia army [ LANLEN Jtwe daughters and | came to the US to study at the
University of Maryland, Baltimore i had been in the Saudi Arabia army | was issued a Special passport and | got my US Visa
with & F1 status 1o study at umac%m aterrible man. | stayed here in the US for iust two months lust lang enough to finish and
pass my beginning classes at UMB back home to Saudi Arabia so | could file for a divorce with (B Six months latter | was.
divorced from him. Without knowing ad my Special passport canceled. | was not toid and therefare BT mat my passport had been
canceled, | was going 1o travel by plane to visit Dubia in the United Arab Emirates with my family from the Rivadh airport in Saudi Arabla, But as | was about to board the
plane | had to show my passport at the Riyadh airport. | was told that my passport had been canceled and | could not go with my family to Dubia. So after that | got a new
passport but the Visa was affixed to my first Special Passport which had been canceled but not my Visa. | still wanted to study and graduate from UMBC. | went to the US
Embassy in Saudi Arabia and explain to them what had happen and they said it would be ok to use my new passport and to use the still valid Visa that is afficed to my first
Special Passport that had been canceled. Since my Visa is still valid and in good order | had only needed to get a new Passport, which | did. So | came back to the US to
continue my studies at UMBC and this is where the problems bagan. When | flew from the Riyadh airport in Saudi Arabia | showed them my new passport and my Visa
that is affixed to my canceled Special Passport. There where no problems there at that airpert nor was there any problems with the connecting flight at the airport in
Frankfurt Germany. But when | arrived at Washingten D.C. airport | was detained, separated fram my new husband and put through aliot of questions for a very long time.
which was more like being interrogated. | was taken and detained and placed in a small room that had no windows but had two cameras; it did have a toilet and a small
thin mat on the floor. It was a day of detention with no one to help me. | could not speak with my husband nor could he be with me, My husband was told that my status
with UMBC had been closed and for my hushand to give them money 1o buy a ticket for me to be deported back Saudi Arabia. My husband had o find a nearby hotel to
sleep that night. It was a very terrible, humiliating, and a very scary and a most ionally stressful experience for me to be put through such an ordeal as that and
without any explanations ever given to me. | had never felt so alone and scared or ever treated like that in all of my life. It was unjustified; it was very bad; and it was just
plain wrong. My husband on the next day went to UMBC and they issued a new 120 and they had confirmed that | was going to school there and every thing was now in
order and | was then free to go. My husband and | wenl back to Saudi Arabia to visit my family during semester break. Bul it all happen again when we flew back to the
US to begin the fall semester at UMBC. There were no problems at the other airports just as it was before until we landed at BWI airport and it all happen again except at
that this time | was then five months pregnant. They sakd the 120 and Visa did not match. They ask why | was here and | told them | was going to school at UMBC and they
called me a liar, This went on for several hours until they finely figured it out and they wrote the new |20 onto my Visa and said | was free to go. | would like to get this
matter resclved and to receive a detailed ion about these situati and to make sure that it will not happen again. Sincerely,

It's been since Feb,2011 every time | travel | get detained when | retum to LISA from my Overseas trips and lately when | travel inside the USA | get SSSS on my boarding | represent APOTHECARRY PRODUCTS COMPANY IN THE Closed
pass and | get checked Manually and through the machines. Also, | can't get 2 gate pass If | need to bring some one from my family who don't speak English or an olderly MIDDLE EAST AND WE EXPORT MEDICAL ACCESSORIES AND
one, DEVICES AND MY JOB WILL REQUIRE FROM ME TO TRAVEL
FREQUENTLY TO THE MIDDLE EAST BUT DUE TO THIS
INCIDENT AND HARRASSEMENT | WILL NOT LEAVE THE US
BEFORE | FIND A SOLUTION OR RESOLVE THIS PROBLEM AND
. : : e : : — OBSTACLES WITHDHS . : N : X
I.am partiglly disabled, having undergons surgical total hip and knee replacement with the typical metallic prosthetic devices implanted. As a result of my disabilities, | am  The TSA needs to allow those with physical disabilities andfor Closed
consistently, without exception, manuaily searched and manipulated over my entire body, including my most intimate private regions by medically ignorant TSA agents, My medical implants fo pass air travel inspection without being groped
surgical scars are plainly obvious to anyone with eyes, and | typically wear shorts to make this fact apparent. But your TSA inspectors are apparently ignorant of the and fondled about their bodies. And the TSA needs to adopt
typical jointrepal protocols requiring metallic implants, Though your TSA agents are usually reasonably polite and occasionally apologetic about their groping of my nonintrusive policies regarding the innocent disabled immediately, if
privates, it is still unbearable to submit to this unspeakable intrusion at every US airporl. The physically disabled and/er those with metallic medical implants ought not be  not sooner. You folks are missing real threats whilst groping old men
treated like potential criminals by the TSA or any other law enforcement agency, as there is no legal prohibition against medical implants that demands TSA scrutiny, nor and ladies.

no legal p ining that di: folks are likely to be violent criminals, The TSA need to get its act together in this regard. And it needs o be done
Immediately.
| am senior preduct manager for Sony Electronics. | ravel to Japan one or twice a year for business. At my retum | am always detained by the inmigration officer for | should have the option to stick my finger in the optical fingerprint Closed
additional screening. Mot only is this an inconvenience, itis an embarasmaent for me to be detained for additional screening in front of my colleagues. scanner and spare me form secondary screening. | was told that as a
US citizen | am not allowed to use the fingerprint scanner. However, it
iz ok to detain me and have an officer escort me over to secondary
o i screening.
For the second time since my last entry in July, | was stopped at passport control. When | asked the officer why | was stopped for the second time he mentioned | understand that it is the DHS's responsibility and job to do all this in  Closed

something about me receiving mail from outside the USA that could be illegal. | explained to the officer that the only piece of mail that | have received ever singe | have  the case anything shows up on records, But | would appreciate some
moved from NY is a postcard for my birthday from a friend in Barcelona, and ancther package with three magazines inside it from Lebanon. The officer said that | look more information as to why this would happen. And given all the
sincere with my answers and went back and forth to look more into the issue. He did mention that the last name of the name they have on record differs a little bit from identity theft issues you hear about, | want to be very careful with
mine but the address and the name in general is the same. After | left the office and picked up my luggage | was again stopped by customs because my Customs and what is going on and see how | can clear my records and also make
Dedlaration card already had a mark on it from the previous officer. They went through all my bags including my wallet. They also searched my entire laptop and all the  sure that there isn'l someone using my name and address.

files on it.
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I was subjected to secondary inspection on entry to the USA. On this occasion | was on my way home to London Heathrow, from Guadalajara Mexicb, via Phoenix after a
business trip to Jabil Circuits Electronics, Guadalajara. | had also entered the USA on business fo Extron Electronics in Orange, CA & days previously on 13th December
at LAX, where | was also subjected to secondary inspection on entry to the USA. My trips to the USA are usually on business. For 25 years | have been the owner and
boss of a small UK based company. We design and make sy to help cc ies who ble products by hand, and our customers are all over the waorld. They
include large US customers like Hewlett Packard, Apple, and Intel, These days the main reason for my business trips fo the USA is to support our US joint venture
partner, Vision Engineering Inc, of Danbury, CT, | mainly carry out training for their personnel, so that they are able to more directly support our North American

I - | have no about my i . as the DHS guys are usually very courteous. But the process is a waste of DHS resource, and a waste of my time.
Usually there is a limo waiting to pick me up, and the exira delay usually means that the driver is on the point of giving up and going home, leaving me stranded!

For the past 9 years, | have been always greeted with two Lo four officers at the airplane who escart me to their office and search everything | have, including cellphones,
|laptops, wallet, and any paper. The process takes from an hour to 8 hours in some instances like the one | experience in Niagra falls or Chicago.i aslo wait for hours to be
checked in, which caused em to miss my flight and pay exira money and inco | am aslo ! and asked several questions, in addtion to the delay. Please
riote that | was firad from a job because | refused fo travel to Russia, since the only time | traveled their, | was removed from the plan in Oregon; this caused me to not
have anyone at the airport to recieve me there and was a disaster not many people could speak English and | ended up somewhere eise, uniil finally rescued. It is very
embaracing, especially when colleges and friends see me escorted, and | am sure that my Boss will guestion me if he see this reatment; he may think that | a bad person
and this may comprimise my job. Please lake an immediate action since | am fed up with this treatment more than 9 years of this ill treatment. please note that | have
been in this Couniry since 1889 and graduate from the States and Worked/obtained my Green Card. | have also applied for my Citizenship, however, it has been pending
since 200411

On Wednesday December 30, 2011 | was traveling from ‘Canada to Ogdensburg New York with my wife and 2 children to pick up winter hres for my vehicle. The customs
officer asked if | had ever been deniad enliry lo the US. | indicated that | had been denied entry in February 2010 when my application for a h g Ce ™
Visa was denied. We were then sent inside for secondary screening. | explained the circumstances of the refusal related to the Visa application, and the officer suggested
that given the frequency of my business trips to the US | should file a DHS TRIP inquiry to expedite future travel. In February 2009 | was doing consulting work from my
hame in Canada for a US based consulting firm called Parsa Wireless Communications, They provide patent analysis services o companies involved in intellectual
propeny licensing and Hlngallon They hired me in a consulting capacity because |he~_.I wera H}okmg to expand their consulting business by adding semiconductor and
eleciro Y reverse eng ing services to their ings. Reverse Engi g is Iy used by patent ati s to prove infri of technology patents.
Prior to accepling the consulting cnnuact from Parsa W1reless | had been employed by a Canadian company based in Ottawa called Chipworks, one of 2 Canadian
companies considered the world leaders in reverse engineering for intellectual property support. The consul'tlng work that | completed for Parsa isted of providing an
loverview of the i reverse ing market, including an t of the peti d: and making ions for a busi strategy
that would enable them to compete in this market as a new entrant. My suggestion was that they hire engineening consultants to complete the intellectual property patent
analysis on an asneeded basis, using test and measurement results provided by external laboratories. After completing this market analysis | was asked fo identify
axternal laboratories that could provide testing, measurement and analysis services. | identified Evans Analytics in North Carolina and another facility called Silicon
Investigations in Wisconsin as the best sources of reverse engineerning device testing and semiconductor circuit and process analysis, and suggested they engage the
services of these two campanies when they had a project requiring that type of analysis. | was then asked to identify prospective customers, and put togather a business
plan for rolling out these new sarvices to them. | completed these tasks from my home in Canada, and on Sunday February 21, 2010 | was driving down to the Parsa
office in Connecticut to discuss the next steps. | was informed by US customs agents at Alexandria Bay New York that | would need to apply for a TH Visa as a
Management Consultant if | was going to do any work for Parsa in the US, and they suggested that | apply for the TN at the border when | had the proper paperwork. |
returned to Canada, and put together the documentation required to apply for the TH Visa resume with work history, academic transcripts, letter from Parsa Wireless
Communications but when | submitted the ication the following week | was informed that the rofe as defined by Parsa would not qualify for TN status because there
would be a sales component in the future, This conversation took place at the US customs and border facility in Massena New York. | was advised at that time that we
could alter the application and reapply, but if that application was denied | risked being prohibited from entry to the US for a five year period, Al this point | informed Parsa
Wireless that | would not be able to do any work for them in the US, and my consulting confract was changed so that | would be their representative in Canada, Asia and
Eurape, with no invalvement in US operations. | continued working for Parsa from my home in Richmaond Ontario in this capacity until June of 2010, In late May of 2010 1
was offered full ime employment as a local sales representalive for the Ottawa region by Newark Electronics. | traveled to the US for training purposes twice while | was
employved by Newark and was sent for secondary screening both times. | fraveled from Oitawa to Cleveland Ohio the last week of May, 2010, and was sent for secondary
sgreening when | went through US customs in Toronto at Pearson Intermational Airport. | was informed that this was because | had been flagged as a result of the denied
TN Visa application, and | could expect to receive secondary scraening for the foreseeable future. | traveled from Ottawa to Denver Colorado in September of 2010, and
was again sent for secondary screening at US customs at Pearson in Toronto. In September of 2011 | began a new job as Director of Businass Development for Aurora
Wireless, a technology company based in Ottawa Ontario, We are a Canadian company, with no US operations. A significant portion of my rale invo

Arrived al JEK from Istanbul. | was held and questionad for about five hours. During this periad of time my laptop and my cell phone were taken out of the room,

These secondary inspections have occurred on every entry to the Closed
USA that | have made since about 1995, Every time | am asked if |

had overstayed back then. | HAVE NEVER OVERSTAYED ON ANY

VISIT TO THE USA, OR COMMITED ANY OFFENCE. When this

problem started, | was on holiday with my wife and 2 boys in Toronto,

where my father grew up. We spent a last night at Niagara Falls, and

then had to drive back to Newark NY for our flight home to London.

We underestimated how long this would take, and we were very late

armiving at Newark, | dropped off my wife and 2 boys so they could

check in, and went to drop off the hire car. When | got to check in, my

wife had primed airport officials, who shouted at me to run straight to

the gate, | got to the waiting aircraft; the door was shul, and

immediately laft for Londan. Things were a litthe less rigorous back

then. When 1 got home, in my passport | found the green exit portion

of my visa, which | should have handed to someone at Newark. |

thought | wont need that now, and threw it away! | wish | hadnt, as

this is the cause of all the secondary inspections for the last 16 years!

Years ago, | tried to resolve this with the US Embassy in London, A

very helpful lady there assured me that it was all sorted. But it wasnt,

Since then, after yet another secondary inspection many DHS staff

have also tried to resolve it, writing copious notes on their screens.

‘Without success, It seems | am on some other agencys database,

which they have no power to change. | am always admitted after

these secondary inspections, having satisfied the DHS on each

occasion. So it seems reasonable to ask that my status is amended,

50 they no longer occur, The process is a waste of DHS resource,
and a waste of time for all concerned. My UK phone number is|

Closed

| have traveled to the US 11 times since my TN Visa application was  Closed
denied on February 28, 2010, | have been sent for secondary

screening at US customs on & of 11 trips. The customs agents who |

have spoken with in Ottawa and Ogdensburg have for been very

helpful, and have suggested that | submit this DHS TRIP inguiry to

facilitate easier crossing in the fulure.

This is & constant occurence when | travel, | would like to travel 'delay Closed
free in future which is why | am filing with DHS Trip. Thank you.
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it the U.S border the customs officer did hand me the ACE Electronic Manifest marked Xray but failed to inform me verbaly therefore i thought i was clear for pass into  In my 18& year's of driving back and forth from Canada to the States | Closed
he States, i did not notice on the ACEmanifest that it was marked xray so i just went trough. 2 hours later the Officer called me on my cellphone and told me to turn back  have never encountered this problem before, Regarding the new 11hr
o do the XRay so i did. this happened at 7:00am on Jan 02,2012 driving regulation in the U.S spanding time at the xray and secondary
inspection takes more than 3 hours of my time therefore patronizing
my commitment to making the delivery on time.

am required to go through the secondary inspection when clearing U.S. and border pretection. The incident occurred back in 1992, My parents had a vision of Closed

broviding me with better education and as advised by so called the Intémational education advisors in Korea, | entered the U.S. with visitor visa and later applied for an
hange visa J1. My application for J1 visa was rejected and by the time | received the letter from the immigration office | had already started attending high school. Now

understand better why this will be a cause for a concern, however back then the decizion was made and | stayed to finish what | started. Not to say that | did not have
hnind of my own but it was more of a decision that was made and | just followed, | was barely fourteenyears old. | did graduate Orchard Lake St. Marys Preparatory in
Michigan. Its a private school and | stayed at the school dormitory on weekdays and went 1o stay the weekends with my uncles family in Movi, Michigan. As | grew older it
became clearer to me that it wasnt right to stay on without proper visa status. | had received acceptance notices from few universities however | left the U.S. right after
high school graduation and moved to Canada in 1996, This time | had made sure all the visas and paperwork was in place. After graduating from Brock University, my
Ivhale family immigrated into Canada in 2000 and | became a Canadian citizen in 2004, | currently reside in Richmond Hill, Ontarie, Canada with my wife, a local real
pstate agent, and two daughters, aged 4 years and 3 months. | am working at Samsung Electronics Canada ag (bR lind have been in the
I~onsumer Electronics industry for the past 12 years. Both in U.S. and in Canada, my background clearances will show that | have a clean record and never got in trouble
nlth law. | regret not having proper status in place while attending high school even if it was in the name of pursuing quality education, this is an incident that is oul of my
and which will not even be an option if | were to be in any sﬂuaﬁnn remotely close I seek for yaur deep understanding over a mistake that | made and | would
preatly appreciate it if you could review my case and id g the ¥ insp on my file. | do travel to U.S. four to five times a year on
business and again, it would be of tremendous help if you could, Thank you for taking the time to raad this long report,

the first time | apllied for an Esta.back in august 2010.1 had a problem with introducing my passport number,asked for the help line,but having a old laptop, didn’t get So | presume those two different ways of applying got me in trouble.  Closed
rough.So | went to the travel agent who sold me the airine ticket for help.And realised | din't introduce the first two letters of that passportnumber,he did the rest and | got That | was said the last time | was checked at your customs in JFIK,
hat esta paper.

am an Amencan citizen and every time | travel overseas the officials detain me at the airport. Also | visit my cousins in Canada with my wife and children once in.a while Closed
lith my automobile. Every time | cross the American border to return to my home in Rochester, New York | get detained for 4 plus hours. Four to Five officials come to my
Far and they lead my family and | to the border. They lock my family and | in a room for hours. Also an official always comes from Buffalo to question me. They make me
Jill out an information sheet; they go through my childrens and wifes cellphones, laptop, and purses. After having all of our possessions and information, they sfill take 4
lus hours to release us, | gel questionad and treated horribly every time | cross the border, but the worst treatment was on January 30, 2012 They took mine and my
familys possessions and when they returmed our cellphones to us, we noticed my wifes cellphone case was broken. When we told the officials it was broken, they said it
Ivas already broken which is a lie. Furthermore, my children grew up in America and love America but every time my kids and | get detained for no reason they start to
huestion me and ask, Dad, why do we always gel detained? They are starling lo lose faith in the American system, Furthermore, the officials told me | gel detained every
ime 1 cross the border because my name matches a person of interest in one of the government’s databases. The officials told me to get my name cleared or | will always
pe detained every time | cross the border, so please clear my name from the government’s database.

Pince last three months, | have been slelacted as a person of interest. | felt that it was randomly pic.ked' from the travelers. It bacame serious on my trip to Mairobi, Kenya. | do travel to Waashi 1 1o National i F ion and Army Closed
[Teh objective of my frip was to present a paper at Jomokenyatta university along with my colleague at Prairie View A&M University. | was stopped with exira screening to evaluate proposals. | love US where my mother, older brotrher

bind they checked $750 | had in wallet, | was stopped again al Amstradam, H7oland with extra questions from somebady of Homeland security. When | arived Home, cousin passed away, Here is the place where | call Home. Over 50 of
Houston two police officers was waiting me, Thay collected my passport and tock me to the office. they also brought my luggage. They checked, my laptop, phone and my my family memebers are here in houston and came here as refugees.

uggage. the officer reated me very well and recommend me to request help to be removed from the list. | was Us delegate to Kenya to transfer technology to Africa. US is the only nation that we received help.
- LA BA Flight 283 to LAX and Return to London Heathrow BA 282. Background: | was unable to print my boardingpass at home prior to travel nor was | able to Prior to these two experiences | have never had such challenges Closed
Hownload travelling schedule onto my mobile device. Cn previous journeys to the US and Eurocpe | have been able to do this with relative ease. On arrival at London travelling to and from the USA. | am the UK General Manager a
Heathrow to embark on my flight to LAX | was requested, at the Kiosk, to await for a DHS Agent before | could be allowed on the flight, After what felt like an eternity, | Fortune 100 US company. As a senior executive in the UK operation |
ventually met the agent and after a very brief o lon allowed to p d. | progressed through the normal course of preboarding but before embarking onto the  spend a considerable amount of time travelling to global locations
blane itseff, | was highlighted again for additional screening. Cn my return joumey from LAX | was again highlighted for additional screening before going through to the  including the U'S for business related events, from conferences o
ight. Reference; LA BA Flight 275 to LAX and Return to London Heatt BA 274, Backg i: In similar ci &5 1o LA BA Flight 283 and 282 to LAX, | was business operational meetings. These events, most of whom, will be

purprised to ba unable to print or upload my flight schedule and boarding cards prior to the flight. Again this was a surprise so | proceeded to board in the more traditional  as a guest of or hosting other Fortune 100 companies at exacutive

Inanner at the check in desk. On this cccasion my challenges on getting on to the flight were similar to the frip | made to LAX a few months ago detailed above and yet level including Microsoft. Over the past eight years in this role, | have

bgain | had to endure additional screening. made numerous journeys to the US safely and with great ease.
Travelling to the US is an important part of such a business role and
whilst | have no objection at all to the exira security checks, az |
understand the need for secunty in these challenging times, | would
like: to improve my travel experience to the previous levels | enjoyed. |
am sure you will appreciate these recent events have made me
concerned and questioning of why | am being stopped so regular and
what the perception of my colleagues and peers may think of me, if |
continue to be randomly selected, which | need to attend for my
employer. My parents were both senior diplomats. My mother was a
representative of Her Majesty within the United Kingdom as a Deputy
Lord Lieutenant, With this background and a childhood of travel, | am
fully committed in understanding the need and balance between
sacurity and freadom. To the best of my knowledge | have never
been considered a security risk or had challenges entering any
borders. Even my entries to the US have been very smooth until
recently. | have always updated my ESTA on time with full information
and have also added my preflight information on Airdines such as
British Airways to ensure smooth travel which is essential in my
professional capacity. | am more than happy to share any additional
information that may help in improving your understanding of my
person in order to reduce future challenges of travelling into the US.
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i was detained on 2/6/12 in calgary for 3hrs.and my rifle was temp.siezed. because another rifle that was made in another year, with a diff. cal.was stolen.with paperwork
and the rifle in front of them for 3 hrs.they could not figure out they were diff. rifles.i had to take apart my rifle.if the officers had any idea how to do thier job, this should
have only taken a very short time. without the help of a detective in abline tx. | would not have my rifle now. the officers need to be trained how to read a teletype,and be
able to read and understand serial numbers_there were cameras in the room.i dont know about audio,please pull them up and save them. there is not enought room here
to write the all the complaint here. please contact me. thank you

In January 2008, | was carrying a company laptop through SEA to my home in Canada, At the time | was told fhat there were cerlain images on the laptop. The laptop and

some personal items camera, iPod and some SD cardswere kept and | was released to continue home. ALL my personal items were returned to me with an apology and ame. 2. ALL of my personal items were returned to me. 3. According to

promise that all would be OK. The laptop in g Was an cpen P used by many pecple and, as it turns out, with poor security and open to hacking WinXP
SP1.For the next three years | was made to go through secondary every time | crossed into the USA, In 2011, | was passing through LAX on my way to Tucson from
Seoul, South Korea when the officers In secondary looked at my unblemished personal record and said that they would clean up my record. After that my visits to the USA
were normal uniil | entered through SEA on January 23rd 2012, The secondary inspections had started again! | do not know why this has started again. The officers in
LAX assured me thal my record was now 0K, | am now 68 years old and my wife and | plan on making frequent trips to our camper that we keep in Tucson, AZ. Please
recognize the results of all my secondary Inspectmns since January 2008. Personally, | have done nothing wrong and would like my record expunged as scon as possible.
Some ¥ inspecti can be pecially at my age. | am getting to the point that | am concerned about my health!l .y gy

A Letter of Application to Seek Redress for R d Additional Sereening due to My Stolen Passpert in 2004 Dear DHS TRIP Officer: My name is]  (b)(6)
currently a lawful permanent resident of the United States. | first came to the United States as a F1 student old passport number| 1N | F1Visa control
number:mbfor my Ph.D. study in Natural Resources and Wood Science at Michigan State University in East Lansing, MI. East Lansing is a beautiful
university town, very safe and sound. Students often leave their own stuff inside their cars and dont need to worry about any safety issues. In addition, every parking
building has several security cameras installed. So after 4 years of oncampus living. | totally lost my awareness of personal safety, and believed all modern Westem
countries were as safe as the United States. My ignorance directly resulted in an irreversible travel disaster which had turned a pleasant family vacation into an

unforgattable nightmare. I, my husband and my parents became victims of a violent car robbery when we traveled to Taronto, Canada in Aug. 2004, My parents father;
e 0o sy | molhar | rh\fﬁj lDOB:mame to visit me and my husbanmwﬁ:n the summer of
2004, My ired d

dabd

and | pl ng to Detroit, then to Toronto and Miagara Falls. We g. all req and drove to Detroit
to apply visas to Canada. After recerved aur ulsas. I put all the application documents along with our 4 passports into a large leather file folder that turmed out to be the
most terrible mistake lve ever made. | should at least let my parents take care of their own passports, and placed it in the pocket of the front door of our car. We reached
Toronto late afternoon the same day of visa receiving. WWe wanted to have a quick dinner in Chinatown, and then find our hotel before dark. We parked inside a large
parking building in Chinatown of Toronto. Considering that we would come back very soon, | only took my small purse with me, and left the important file folder inside the
car. When wea cama back, we were totally stunned by the scene in front of us. The rear passenger window of our car was smashed, and doors and the back trunk were

the detective was the
only one who knew how to do TS job.please please contact me. this
deal should not have happened.

1. L was never shown any of the images nor had them described to

your officers in LAX, my record was now OK with no fiag. 4,
Everything was back to nomal until January 23rd, 2012, All of &
sudden, the flag was back. 5. Please correct this situation.

After | recelved a Ph.D. degree from MSU, | was hired by Palla
Corporation as a Materials Scientist. My husband and | obtained our
green cards on March 13, Zﬂﬂgmis working for Comerica
Bank in Detroit Michigan as a risk analyst, and | am a chief scientist
of Ecograft Materials Inc. We went to China in 2010. When we came
back to the LS. on Sep. 30, 2010, both of us experienced a
secondary screening at Detroit DTW airport, Due to business
reasons, | need o travel to Beijing, China every two or three months.
| just obtained ancther time of secondary inspection on Dec. 17, 2011
when | came back to the U5, Because the stolen passport inident
was happened 8 years ago, the CBP officer who conductad the
secondary screening suggested me writing to DHS TRIP to apply for
a redress and ¢learance. | have made a huge mistake and leamed a
vary bitter lesson from this car robbery incident, since then | always.

Closed

Closed

Closed

opened. My laptop computer, my husband cell phone, and most unfortunately, the leather file folder which contained all of our passports as well as other viza application  pay high attention on my personal identification documents, so as my
dacuments were taken by the car robbers, We reported this car theft to the local police department, and hope they could help us to get our passpaorts back soon so that we family members. | sincerely wish DHS could consider my application
could retum to the U.S, first. Bul they found that there wasnt any security camera installed in that parking building. All of us were s0 upset and devastated, and we stopped for redress and clearance, and give me and my family a secondary

the vacation, and headed back to Defroit. The CEP officers at Detroit border told us cur drivers ficenses were not enough for the reentry, especially for my parents

chance to be a normal traveler when we travel back to the U.S. | will

situation they didnt have US drivers license, and we had to go to the U5, Consulate General in Toronto to get new visa, We first visited the China G neral in
Toronto, and received Travel Permit which was like a temporary or emergency passporl, Then, my husband a Ph.D. student at Central Michigan Universily at that time
and | called the Int tional Centers of Grad
hotel in Toronto by FedEx, The U.S. Consulate General in Toronto issued each of us a new visa on our Travel Permit on August 12, 2004, Then we had our car window
fixed and returned to the U.S, on August 14, 2004, After we came baclc to the U.5., following the passport replacement policy of China, my husband and | announced our
stolen passports | FERTEN lid in a local Chinese newspaper. We obtained r@p!aoemanl passports on Oct. 14 2004 fram the
China Consulate General in Chicago. Passport numbers are] /1.4 &) nd| or my husb 1 These two passp have
expired on Oct. 13, 2009, and we have received our current newest pass;:r'!qw pod_c1e ey for| (A [from ihe China Consulate
General in Chicago on June 24, 2009. My parents went back to Chlna using their Travel Permits in 2004. They than announced their stolan passports invalid in China, and
obtained replacement passports[ 71 s 725 o] | 1] Beiling, China. Those passporis were expired in 2010, and they

have received their current newest passports n,.\.fc\ TN (].‘\I(g\l in Beijing, China, My parents visited me again in 2008
they received additional inspection at Chicago airport, In Pella, 1A, and 1 didnt dare to take them 1o (3 Jq anymore,

be sending supporting through your email. Thank you
very much and teuly appreciate your consideration, Sincerely,

School at CMU and MSU. and explained our situation. The schools issued us the replacement 1205 and sent them to our]

P e

Email:[ RSN FPhone:l_cs s e on H| (h}.{g:, |
c
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A Letter of Application to Seek Redress for Repeated Additional Screening due to My Stolen Passport in 2004 Dear DHS TRIP Officer: My name is 7137 2~ Furrently a
lawful permanent resident of the United States. | visited my wife, who was studying at Michigan State University MSU, in 2003 and then pursued my PH.D. Study at
Mathematics Department of Central Michigan University CMU from 2003 to 2007 During my studying at CMU, my parentsinlaw visited my wife and me in 2004, In the
summer of that year, we my parentsinlaw, my wife and | planned a 5 daydriving tour from Lansing to Detroit, then to Toronto and Miagara Falls. We gathered all required
documents, and drove to Defroit to apply visas to Canada, After received our visas, we put all the application documents along with our 4 passports into a large leather file
folder and placed it in the pocket of the front door of our car. We reached Toronto late aftermoon the same day of visa receiving, We wanted to have a guick dinner in
Chinatown, and then found our hotel before dark. We parked inside a large parking building in Chinatown of Toronto. Unfortunately. due to the lack of international travel
experience, we left the important file folder inside the car. This turned out to be the most terrible mistake Ive ever made. When we came back, we were totally stunned by
the scene in front of us. The rear passenger window of our car was smashed, and doors and the back trunk were opened, My wifes laptop computer, my cell phone, and
the leather file folder which contained alf of our passports as well as other visa application documents were taken by the car robbers. We reported this car theft to the local
police department, and hope they could help us to get our passports back soon so that we could return to the LS. first. But they found that there wasnt any security
camera installed in that parking bullding, All of us were so upset and devastated, and we stopped the vacation, and headed back to Detroit, The CBP officers at Detroit
border told us that our drivers licenses were not enough for the reentry, especially for my parentsinlaws situation they didnt have US drivers license, and we had to go to
the U.S. Consulate General in Toronto to get new visas. In the following week, we first visited the China Consulate General in Toronte, and received Travel Permit which
was like a temporary or emergency passport. Then, my wife and | called the International Centers of Graduate School at MSU and CMU respectively, and explained our
situation. The schools issued us the replacament of our 120s and sent them to our hotel in Toronto by FedEx. The U.S. Consulate General in Toronto issued each of us a

new visa on our Travel Permit on August 12, 2004. Then we had our car window fixed and returned to the U.S. on August 14, 2004, After we came back to the .5,
following the passport replacement policy of China, my wife and | announcad our stolen passports s V-0 nvalid in a local
Chinese newspaper. We obtained replacement passports on Oct, 14 2004 from the China Consulate Genaral in Chicago. Passpart numbers are for Haihong

£1 )‘ LN |for my These two passports were about to expire on Oct.13, 2008. Before the expiration date, we apolied for and received our new

passpaorts from the China Censulate General in Chicago on June 24, 2009, The new passport number {a@ﬂr (b)Y Jand D

Alfter | received my Ph.D. degree from CMU, | was hirad by Comerica Bank in Michigan as a quantitative analyst. My wife and T oblained our green cards on March 13,
2009. In 2010, my wife and | went back to China to visit our families. When we came back to the U.S. on Sep. 30, 2010, both of us i da dary ing at
Detroit DTW airport. On Dec. 17, 2011, when my wife came back to the United States from China, the CBP officer the dary ing on my wife again,
and he suggested my wife writing to DHS TRIP to apply for a redress and clearance. The car robbery incident, happened 8 years ago, left us a terrible memory, We have
drawn a very bitter lesson from the mistake we made and always pay high attention on our personal identification documents. | si Iy wish DHS could consider my
application for redress and clearance so that my wife, my parentsinlaw and | can be a normal traveler when we travel bacismm_l?. I will send you all related supperting

documents through your email. My wife has submitted her application for the redrass and clearance. Her case number is| ¢ & Thank you very much and truly
appreciate your consideration, Sincerely, FRACEN Email: | LN Phone:| v |H.

c
| Dear Homeland Security, On Tuesday Feh 212019 1T 1 Jmyauntl___rinien  Jand her [ FRACEY  ried to enter the USA
to go to Los Angeles to attend my unclel (b e hon's wedding: | was initially allowed to enter the USA and after crossing the preclearance area, | waited
for them, they were taken inside by the officer for questioning, after waiting about 20 minutes i ame and said if | was their relative and | said yes, he told me o
come with them, that was around 7:10 pm, our flight was at 7:55 pm. They started gquestioning nd of course i our flight, they then guestionad my aunt
and then me for a bit. We stayed there for approximately 5 to 6 hours when we where finally released. The officer told| ndat they were denied entry

and were advised to visit the US consulate and apply for a visa in order to be eligible fo reenter the US. They said | had no problem and that | can travel tomorrow if |
wanted to, | came in the next morining to travel, chacked in and | was told | was denied yesterday to enter and | am also being denied today to enter as well, | told them
the officer yesterday said, but they told me it appears to them that | was denied access last night as well and | will also have to visit the consulate for a visa to enter the US
and ask for an SAC Security Advisory Concem for all three of us. The next day we went to the consulate and they said that they do not issue Canadains visas, that we
dont require one to enter the US, and that the consulate doesn't deal with Canadaing, to go back to the GBP, and to email us about the issue and if we have any concerns
about the issue. We went back to the CBP in Toronto airport and talked with a CBP supervizor and he said that we need to submit a DHS TRIP to the Homeland Security
through their website and we are currently doing that and that is the main reason as to why we are writing to you this letter , we still currently are unaware of the reasons
that lead to us 1o be denied entry to the US, On the Application for Admission Withdrawal it says, We were not admissable to enter the US pursuant lo section 212a 7 Al |
of the INA. We were advised that we must visit the US consulate and apply for a visa in order to be eligible for reentry into the US. This paper was Issued and given to
both ndm for some reason IWW&S told verbally by the officer to go to the consulate to get a visa and | did not sign any paper and was not
given any paper of any sort. | hope we get a reply soon, and an explanation outlining what procedures that are needed to be completed by us in order for us to able to
reenter the US. as the US consulate said that our case or file needs 1o be closed in order for us to go to the US, although we will of course be missing the wedding that is
scheduled this saturday in Los Angeles. | have already sent this email to the US consulate in Toronto and and have sent a similar email in a form of a complaint to the
Custom and Border Protection on mmmigpgidah Travel In ion; Flight Mo, : ACTET Air Vessel : Air Canada Port of Arrival; Toronto Date of Arrival :
02/21/2012 Personal Info 01 P B Vo

Fasspgd Mo, | 1 2o Hssuing Country: CANADA Citizenship: Canadian , Country of Birth : Syria
DOB: [~ 7~ Jhddress: (AN Jus Address i FN £ JCeliphane numbar: ail:
Tizensnip:

| FLNLEN Bl i SRV bassport No. -] (g Jssuing Country: ip: Canadian , Country of Birth: Syria , DOB: [ ~ o ]
Address | LA Il T Home Phone number: aii:

I L{“l‘\(g\ Jssuing Country: CANADA Citizenship: Ganadian , Country of Birth: Canada
DOBY [y gy Juddress (&) US Address | FLNS AN ] Cellphone number:
snslh] (VAN

Every time | retumed back from a tnp from outside the USA | get called to Customs and my luggage is searched today when | returned from cruise of the western
Caribbean my luggage and laptop and tablet PC was searched and | have no clue as to why this keeps happening

In 2008, | ravelled to Israel to visit & friend. Upon my retum to the airport to come home, | was detained before even intering the airport proper. | was surrounded by
soldiers with machine guns, placed in a holding cell while my luggage was searched, and my friend was questioned. In the airport, my luggage was searched again, as
was other p ,and lwas rted by a soldier to another detention cell where my camryon, wallet and all electronic devices were taken from me to be searched, |
was also searched yet again, Finally, | was escorted to another counter where my pasport was taken, and | was again asked 100 guestions about why | visited, who was |,
wha did | visit, names addresses etc... the lady made a phone call | do not speak Hebrew, and typed for a good 5 minutes in the computer. | noticed that this was not the
case at the counters around me. People surrenderd their passports, asked a question or two, got a stamp and left. About 3 minutes total... | asked the lady what was the
problem, and she said, No problem, but | am not able to return to Israel, | did not break any laws, | did not disturk anyone or anything. | do feel as though the landiord of
the apartment | rented at the time filed a complaint, and notified athorities upon arrival at the airport. Mo idea why. | was treated very inhumanely at the airport, | know that
security is very tight at Ben Gurion, however, | was treated like a dog.

Closed

Closed

Closed

As disgusted as | was with this experience, people told me There is  Closed
nothing | can do about it. | never filed a complaint, | didn't know that |
could. However, now every time | travel interationally, | have
difficulty getting back into the states. | am contantly pulled when my
passport is ran, searched, asked questions etc...even when returning
from a cruise, which is very unusual. Mow, the last time | ravelled, |
was stopped BEFORE boarding the plane. Their were two officers.
walting for me,search my carry on, tested my bottle of water, they
aven called me by name, and | did not notice that this happenead to
other passengers. | would like to know if my passport is red flagged, if
| am on a watch list, and why, and also what the |sraeli governmeant
has on my record. | would appreciate a referral as to what type of
attorney | need to see, | am clueless, or what steps | need fo take to
amend this issue. Thank you for your assistance,
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| was actually detained while trying to surrender my 195 / get an exit stamp from the US as | had spent 88 days in the US. | also wanted o inquire about what | would need
to do, where | would need to go in order to transit overland to Canada from Mexico, NOT o reenter the United States. It is at this point that the CBP officials decided that |
intended to stay in the US as an immigrant. While | did have ambitions to spend more time exploring the US, | had no intension to staying there permanently and had
secured employment in Toronto, Canada. |t was at this point | was told that my vehicle was going to be impounded when they find that it was stolen. It was not stolen. |
was then informed that my vehicle was going to be impounded for the crimes | had committed. | have no criminal record in any country. | was then repeatedly asked how |
was funding my travel. My answer was that | had been living on my savings, and living for the majority of my travels camping, On being asked why | owned a vehicle
registered in the US, | answered that it is cheaper than renting a hire car. Renting a hire car is inexpensive. Insuring a hire car for a foreign national with no car insurance
is expensive. Cheaper to buy a car, insure if, drive it and then sell it when you are finished. | was also informed that | the officers here would be more than happy to
answer my questions but failing to do so, when | did ask any questions. After going through the personal and correspondence details on my phone, for some arbitrary
reason the officers concluded that | did intend to be an immigrant in the US and ordered my detention. | then spand 2 nights sleeping on the floor of a 10 x 12 foot cell with
& one point 16 other people: | was then interviewed twice again just a carbon copy repeat of the previous evenings conversations and at 4am | was asked fo sign a
declaration that | had all of my personal effects from my vehicle. | managed to get the officar to recover my backpack and my laptop, My expensive parachute and camera
aquipment, may or may not be ina tow yard in San Diego, as for some reason ratrieving thess items would be impossible. From here | was then taken 1o another facility
where | spent another night. before being taken to CCA San Diego Correctional Facility. Here after 4 days was my first opportunity to make a 3 minute phone call,
provided that you knew the number. Once | was processed and placed in a Cell, | then set about frying to resolve my situation. On attempting to contact my embassy, the
2 numbers provided did not work or were for the Singapore consular. | then decided to contact my parents, they then contacted to consular officials en my behalf. | then
made a request to the manager of the wing for the contact details of the British Consular. She said that | should ask an ICE officer. | contacted the few friends | had made
on my journey around the US so that they could help me recover my truck, or at least recover my possessions from it, with no success. On being interviewed by an ICE
officer | was informed that | had to sign the papers presented to me stating that | was to be deported, or | would face months in prison. | was aiso told that | ineligible for a
bail hearing or voluntary departure. On a subsequent visit to the law library | discovered that this was no entirely free. | was efigible for a Casas Bond or Custody
Redetermination Hearing. | also subsequently lsamed that | had the nght to see a judge and ask that | voluntarily remove myself from the US. So after 20 days in pnson |
was taken to San Diego sirport, deported minus the majority of my belongings and band from the US for a period of 5 years, Thus becoming possibly the first parson to be
deported from the United States for being an illegal immigrant, while trying to leave. This on my first visit to the United States.

| am being flagged right from the Immigration line and escorled to Customs for baggage search. this has happened the past 4 times | have entered the USA. 4 times in 18
days seems excessive. | am a flight attendant and have been subjected to baggage chack, as described above, on my last 3 working trips. i only fly international, so i now
expect to be searched every time i retumn from a trip.

Every time | wanted to come back to United State, | have to special screening and the security has to call Homeland security to give permission to come to United States.
Every time | have to leave United States, | receive in my boarding pass 5585, Evey time | have to get secondary screening for check up before | go to the gate. One time
| entered United States, | was aske to give my cellphone to the inspector to make a copy of my contacts. Also | was asked to give him my wallet and to make copies of the
bussiness cards,

| traveled on Aug. 27, 2011 from Guatemala to DFW. The Immigration officer told me | must have some enemies as there were several comments in my file that could not
be true since | was 2 member of Global Entry, During the Secondary check a lime was found in my bag. The officer also reviewed my laptop and cell phone for some
reason but nothing was found. | was detained close to 3 hours. | was also forced to pay a $500 fine. In addition my mambership in your Global Entry program was
revoked. Since then | have entered the US some 6 times and always have been subjected lo secondary scraening and twice in Miami been detained for an excessive
amount of ime. Also the agents in Miami hand searched my belongings and never was anything illegal found. | checked on the USDA website to see what items from
Guatemala are allowed jn the US, | was shocked to find limes are permitted. The origal aresting officer wrote | was carrying a sweet lime which | have never seen in
person or actually heard of. The lime | was carrying was medium sized and green, not yellow and large fike a sweel lime, | returned from Guatemala on Feb. 26, 2012
carrying the same type of limes and declared them. My bags were Xrayed and the officer looked at the limes and zaid | was free to go. When | asked why | was not fined
$500 he said this type of ime is allowed into the US from Guatemala. | should not have been assessed a fine back in Aug. 2011, Also the officer back in Aug. 2011 wrote
that my cell phone or laptop contained nude pictures of men in suggestive poses. | have many pictures of my friands who are body builders and there was no frontal
nudity. Can US Customs show me the pictures he was refering to7 Also | would like to know what a suggestive pose is and what relevance it is to US Customs.

Dear DHL Agent/Responsible, My complete name is (hi(&a) born in Brazil in 1981. | have and Spanish citizenships due to the fact my
father was bom in Spain. In February 2009 me and my commeninlaw partner Claudia Fabiana Scholl left Brazil and we immigrated to Canada, Montreal, Since then we
live and work here as Permanant Residents. A few months after our arrval in Canada, we decided to rent a car for the first time to go from Montreal to Niagara Falls
Canadian side. | was not very used with the roads in that time, so | was following the GPS device. At certain point on the road the GPS pointed me to take an exit where
there was a clear sign if | remember saying BRIDGE TO USA or EXIT TO USA. Since | was following the GPS and | didnt know | was so close to the border, | took the
Indicated exit because | thought | was going to drive paraliel to the border, For my surprise 1 minute later | ended up in a line of cars to cross lo USA and | could not see
any way to return. When | was approached by a US officar, | explained the situation, | told him we were not carrying our passports because we were not planning 1o cross

any border and that we would like to go back to take the road to Niagara. The US officer explained us that it was not possible to drive backwards or simply do an Uturn, He

told us that there was no problem with what happen, they have many of these GPS cases everyday and asked us to enter US to simply fill a document just to register the
incident but he told us this would never appaar in our records and it was just an internal control for them. We did not have our passports with us, but we filled a form and
our fingerprints were collected. Everything was very simple and fast as he told us. Until this incident in May/2009 we had never had any problem fo enter US, | entered 3
times 1996/Atlanta/Orlando. 1999/Miami, 2007New York, but since that incident everytime | try to enter LS | am sent to an interview with an US Border Officer, | am
asked the same guestions about the incident above but at the end | am allowed to enter US. Last time happened in 2011, | was going to Orlando/Disney again with my
commominlaw partner and we almost missed the flight because we had to wait 50 minutes to be interviewed. Now, everytime we think about going to US on vacation or
holiday, | am & little bit concerned about the possibility of being rejected or missing the flight/hotel reservations due to delays in the interview. If there is any additional

Information | can provide you with, please let me know and | will send you. | afso would like to know if in my futu TA document | should markiflag that | was alread
rejected or not to enter US | dont know if the incident | described counts. Bellow our document numbers: (ERAEEN Brazilian Passport: | /v &N
Spanish Pasamnms'fAJ FIA ) | (RACED I Brazilian Passpor!:' (LA 'hanks in advance| (lven

It wasn't at the point of entry it was at the port of Exit San Diégo Closed
Tijuana

my bags and electronics have also been searched in the pastwhen | Closed

return from personal internaticnal travel. | have never had anything

illegal or conterfeit, nor has anything ever been confiscated. &l my

bags are thoroughly searched, then | am told | can repack them and

procead on my way. this has happened every fime...and everytime

without problem or incident. .
Closed

Your US Customs agent on Aug. 27, 2011 fined me for carrying a Closed
prohibited lime when clearly the lime | was camying is allowed into the
LS. To be honest, | think that agent was just looking for a way to fine
me. When he realized the sour lime | was carrying was lagal, he
elected to charge me with carrying a sweet lime which is prohibited. |
have been delayed on every entry back into the US because of this
error, | even missad my fiight in Miami once because of the lengthy

P ing thare. Therefore | am ing the following: 1. Refurn
of the $500 fine 2. Reinstatement to the Global Entry program 3. A
written apology from the officer wha fined me back on Aug. 27, 2011,
4. All comments regarding the suggestive photos should be removed
from my file. Thank You for your ime and consideration Richard
Stead

Closed
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I arrived in Roanoke. \irginia on December 12 under the visa waiver program which allowed me to stay in the country for 80 days. The State Department toid | also feel that despite checking all rules of visa application to check i Closed
the person | was visiting in the states, and a lawyer told me that | only had to leave North America for one day and then | would be able to return and my 90 days woul was not breaking any rules i ing phoning US while in
begin again. So | booked a flight back to Manchester for March & and was to return to the states on March 16.. As | passed through passport conltrol in Manchester for my the states that | have been refused entry regardless. The Land of the

could not return to the US because | did not have a return ticket to the UK. | said fine; | would go purchase a ticket immediately and was allowed to proceed back to the
airdine ticket desk, Prices were exorbitant, so | told the ticket agent | was going to check my laptop for a better price, | found a ticket at a better price and was about to
purchase it when the Immigration agent came up to me and told me that my visa waiver had been revoked. | have tried to reapply to no avail. | have read and complied
with all published rules concerning the visa waiver program and this sheuld be proof that | intend to de so in the future. | have not worked or broken any other regulations
imposed on visitors to the United States. | request that my visa waiver be reinstated and thal | be allowed to return to Virginia.

In the past two years | was stopped for three times for special screening by opening my bags at a port of enfry in Chicago O'Hare airport. The officer was waiting on Closed

boarding bridge to check each passengers passport and | was asked fo take elevator with govemment officers. | asked them if anything was wrong, they told me No. | felt

extramely embarrassed by government officers escort to walk through immigration. Even worse, they opened my baggage and screened every item, including electronic

devices. Today, it took officars half a hour to check every piece of my personal stuff and told me everything was ok. As | remember, the first time | was stopped in June

2010 was because my daughter 10 years old then left a tiny piece of sausage in her bag and was found. | knew | should take responsibility for my daughters fault and paid

$300 for fine. After that, | never brought anything which was forbidden by law when entered the states, | love this country and | have done nothing wrong. | sincerely

request you to help stop this type of screening. It not only embarrazsed me but also wasted time b Every was asked to open his/her

passport for officers check on boarding bridas when walked out of aircraft,

| have been picked up by two officer at the gate of JFK upon amrival and have been taken to HLS facility for questioning. My belonging was picked up by another officer | am @ law abiding citizen and have been naturalized since 2002. This Closed

and brought to the room. they went through my belonging in details in public area and and it was very humiliating and intimidating to be treated in such poar way, however, is definitely not racial profiling, this is a suspect being interrogated.

the same thing was done to me back in December upon my arival in Atlanta airport. | have been detained for two hours at JFK and the same thing happened back in This is way above being singled out for a random and additional

December at Atlanta airport. they have copied all my persenal information and my credit cards, bank account, family letters, and every shred pice of paper in both ing, which | p ¥ i and | am willing to accept

incidents. They have taken away my cellphone and IPad for an hourl! they asked me the purpose of my trip and answered all questions. they went in details about who | for the protection of homeland security!l! The Fact is two officers pick

met and where | met them and what | eat for dinner and lunch. where | stayed and where | went during my trip and whom | talked to and being in contact with during my ~ me at the gate every time | travel is not acceptable to me and to my

frip. they asked me to repeat the same answers more than once!!! family and 1 am willing to do whatever it takes to defend myself. As a
private citizen taking away my cellphone and [Pad is a volition of my
privacy? | have azked officers at JFK that | have been guestioned
with the same things back in December and they have copied all my
info the same way!! | do not know what is going on and | need to find
oul? If there is anything against me please present it to me and let me
defend myzelf other wise, | need my name to be cleared so | do not
have to go through airport i gatis thods, har; i, and il
treatment! It is utterly horrifying and stressfulllll | believe and uphold
the US constitutions since | have taken the pledge of the allegiance in
the US | have cooperated with HLS officers in every way possible and
answerad every single guestions aboul the past and the present in
my life. | have been told most likely my name iz smilier to names on
the watch list of HLS. If this is the case, please let me know what kind
of documents required to clear up my name and verify the accuracy
of my information. thanks

My last four visits to the LISA have resulted in secondary screening and long delays. On Dec 25,2011 in Houston Airport, and again on Feb. 17 in Toronto Airport, the Closed
passport officers sent me for secondary screening. On the second occasion, | was detained so long that | missed my connecting flight to Boston. On March 24, 2012 and

again two days later on March 26, 2012, two immigration officers were waiting for me on the chute and escorted me through the airport to secondary screening. A State

Department agent eventually questionad me whether | was in contact with any foreign governments | am not and whether | have knowledge of any illegal activities | do

not, My address books and personal notes were photocopied, and my cellphone was taken away for downloading before returning,

2 times detention in the last twelve months and miss flights | have been detained coming back home two times at the same airport with in |ast twelve months, March 29, | JUST WANT TO CLEAR MY NAME, S0 | CAN TRAVEL WITH Closed
2012 and Jun 22, 2011 at JFK New York City. | was detained more than four hours each time and both time | missed my flight and | had to stay overnight in New York City OUT BEEN HOLD SOME WHERE IN THE WORLD, 80 COULD
and go to different airport to get flight next day to come home. | went through same mortifying process both times, but | will describe litthe more detail the most recent one  SOME PLEASE HELP ME WHAT | NEED TO DO ON MY END 7
on 032912012, March 29, 2012 my travel has started in CHM Columbus, Ohio to visit my family in Cairo Egypt. | went through tree different types of security checks from  AND WHERE | NEED GO FROM HERE?

Individual questioner, metaldetector, to stripsearch. | was in transit through JFK New York and | went through same security process all over again in a lot more sadistic

way. The real nightmare started on my way back home from Cairo Airport where they took my Paszport and started making many calls. After couple of hours in the dark of

what was going on finally they gave me back my passport and inform they had to get security clearance for my passport 50 | can travel to United State. Again | was in

transit through Istanbul Turkey and went through the same or even more demesaning security process, bul this time it took a lot longer to the point where | had to miss my

flight back home and stay one night in Istanbul Turkey. Both the Egyptian and Turkish airport security officials have informed they have to do that because of what is an

my passport, fravel, or security record in the United States. After those two rough experiences and ten hours flight from Istanbul to New Yark the biggest surprise and

main issue of my complain was waiting me in JFK airport New York. For some reasons that | dont know yet there ware around 400 people on the plans both American

cilizens and foreigners, but | was the only one who was escorted and detained by fully armed officers to my dismay. Two armad CBP officers have escorted from the gate

of the plane to the CBP detention area and confiscated everything | was camying except the two pieces of clothes that | was wearing. Compare to those security officers |

have seen in both in Cairo and Istanbul airport CBP officers ware maore professional and help full when it comes to communicating what was going on process, After

confiscating everything | was carrying they searched all my bags and copled all the papers and documenis | had with me like Passport, Passport card, Driver license,

Credit Cards. and many other papers and documenis. They also seize my laptop and smart phone and tock to cutside facility of where | was detained and called back

after three hours in detention asking me the passwords, After almost fours in detention | missed my flight to Columbus, Ohio so, | had stay in New York that night and go

to different airport next day with extra security scruting. | was never giving any satisfactory answer of why | was detained twice in same airpor within last twelve months. |

was naver told what | need to do to clear my name zo [ never have go through horrifying travel experience both in home and International. So simply may question is what

is needed on my end to clear my name? Thank youm

My laptop was detained by CBP officer March 13th at Denver airport. This was the second time in a row | was subjected to additional screening and talking as officer Closed
described it. They told me the reason was, because we have had problems with other people with J2 Visa, |s this REALLY a valid reason to detain my personal items,

because CBP has problems with someane else 7 DHS gave my laptop back lo my wife. After demanding it, they gave her a receipt that shows EIGHT persons have been

handling my personal laptop computer and external hard drive. They told at the same time, that all my files were copied and to be reviewed. So far, DHS has told me

absolutely nothing about what they will do with my files. | feel it is very unappropriate way of shanng my personal files with & different people | At least they could st me

know, what is happening with my files, And when those files will be deleted 7
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several years of the usual escort by TSA officers from the airplane, going thru my belongin'gs including cell phone and laptop and asking same 2t and iving can PLEASE do thing to end this ingly endles:
SAME aNsSWers... dundant, ing and fy annoying and humiliating

process. thank you,

To: Department of Homeland Security April 5, 2012 Copy: My attorney From]  (h) &) [Bubject: DHS TRAVELER REDRESS | encountered a serious problem at
|JFK airport upon returning from a business trip to Morocco. It cost me time and money, but most importantly, great embarrassment with my client director of an
engineering company who was traveling with me. Can you give me any information that | should be aware of to prevent this from happening again, or at least understand
what the situation is? My biggest concerm is potential loss of a valuable client and damage to my professional reputation because of being detained by cusloms security, |
had participated as phosphate consultant for a major engineering & construction company at the Phosphates 2012 convention in Maroceo. Upon arrival at JEK from
(Casablanca on RAM200 around 5 PM March 23, | was escorted to Customs Security. They had me bring my small carryon bag with me. but demanded | leave my

bori outside their facility. | was concamed that my brisfease was unattended without security for an hour or two exposing it to potential theft or mischief, | was not
aliowed to get my checked bag, 5o it was also exposed to potential theft or mischief. They had to check with FBI to figure out what to do with me. That took a very long
time. Eventually they brought in my checked bag, searched all my bags, viewed photos in my camera, and scrutinized my laptop. When they eventually released me it was
too late to make my 7:50 PM flight AA178T to Tampa, They offered to pay only for flight rebooking fees, but not for overnight costs, flights on any other airline, or my lost
time. | spent the night in New York and flew to Tampa the next day. | had been scheduled o arrive in Tampa that evening, but was delayed until the following afternoon.
[The delay at JFK had cost me over 51,000 for 14 hours of lost time and expenses in addition to the awkward situation with my client. | had lesser encounters with
Customs on arrival from my two previous foreign flights. Upon amving in Orlando after visiting a clients phosphate fertilizer plant in India on LH464 from FRA arriving MCO
6:20 PM Daec. 22, 2010 the agent scrutinized my luggage extremely thoroughly. He even opened cosmetic bottles and viewed all photos in my camera. He said he would
recommend to authorities up the line that | be removed from the list of people to detain. Last November | had made a speech and chaired a session at an international
[fertilizer convention in Jordan. Upon arrival in Chicago on RJ263, amriving 4:15 PM Nov. 25 from Amman, the agent questi ime and d to be very satisfied and
even apologetic, Afler checking my luggage. he sent me on my way. | dont understand why | gat searched for contraband when | have never even been accused of such?
[What law or ruling causes me o be detained? Do you know of any way to stop this problem? Its causing me a lot of grief and potentially loss of valuable clients who need
my consulting services and damage to my career. | can honestly say that | am a good person and not a danger to anyone. Its wasting valuable time for Customs agents
who need to spend their time keeping everyone safe. It is my pleasure as well as my business to help the phosphate industry nourish crops to feed everyone and prevent

massive starvation. Im not expecting any heros welcome when | come home except from my wifie, but the treatment that |ve been getting at Customs is very upsetting,
Vours ruly [ (hY(AY I (AN Jrei] (h)(6) |

'm a naturalized US Citizen. In August 2003, | was arrested for enline solicitation and was sentenced to 5 years Deferred Adjudication on October 2004. My probation was
L on October 2009. My charges were dropped and there was no conviction. | have travelbecl out of country ever since. Everytime | enter United States, i'm taken

to Secondary Inspection, by bags are hand searched and laptop d. In 2008, | comp ion and the Courts and the lew of the land, gave me a clean chit
and all charges ere dropped against me. Yet, everytime, | come back to my country, i'm harrassad and badly treated. Please look into this matter. Thanks

On 0373012012, my wife and | with my friend and his family his wife and two children aged 4 and 5 wanied to go to and visit Washington DC and New Yurk'City. This is my Based on the incident, this is by far the worse experience and the

officer asked us, starting with my wife, one by one escoried to get into the office. We were asked to sit with one seal apart and after that | was asked to slep ahead and  incident happen again.
was performed a body search by one of the officers, After the body search, | was asked to leave my belongings including but not limited to cellphones, watch, keys, belt
without given any information. | was separated and detained in a locked room. | was denied to any access to any communication even to my wife. When | was inside the
room, at different times, different officers came over and questioned me several times about my previous US visits, whether if | have different names, finger printing, filling
forms, ete, Al the same time, my wife and friends were questioned regarding myself, Several hours later, around 2:30am, the supervisor apologized for the delay and
asked me to follow him to an office. In the office, they wers two officers dressed in civillan clothes. One of them introduced himself and asked me to sit. The supervisor
asked me several questions: purpose of the current and previous visit, places of visit and destinations and how long we will be staying in the USA, my profession. The
officer dressed in civilian clothes asked me whether | have ancther name and have been to US recently. And to both questions, my answer was No. About 15 minutes
later, the supervisor asked the agent if he has any other questions and his response was, everything check out and he has no further questions. The agent said to me that
| should understand that this is a normal procedure and apologized for the delay. The supervisor asked me to go back to the other room and waited there for a couple of
minutes. Few minutes later, around 3am, the supervisor came back, apologized for the whole delay and slow response and asked me to join my wife and friends. While
jwaiting, another officer took picture and finger printing of my wife and my friend and his family which from what | understood is a normal process to enter to USA. Around
4.30am, the supervizor came and talked to my wife and friend and gave their passports and told them that their entries to USA were denied and their B1/B2 visa was

c under section 221i. It was a shock to them especially to my wife who studied in US from 2000 until 2004 and had been visited US many times via air and land.

My passport was returned and the suparvisor said he could not deny my entrance since | am a Canadian citizen. He asked my wife and my friend to go to US embassy in
Canada to reapply for US visa.

| am a citizen from venezuela, | had my tourist visa for the united states issued in caracas venezuela in august 2010 visa control rwmbsLasl year |
made two Irips to usa as a tourist, in june 2011 and november 2011, and in IhOSQ oportunities | was held in the inmigration control point forTom fiami airport,in
= room they have | | supossed it was a p with my fingerpri b igration made me put my fingertips in a device made to read ﬁngerprmts and after along
jwait, they checked my fingerprints , and they let me free to go on wllﬁ my travel to orlande fl, all this without giving me any explanation. | will be very grateful if | could have

a solution to my problem , because | am plannig on traveling to odanda fl in may 2012

| was detained for secondary inspection for five and a half hours at Miami International Airport. | enter the US usually once or twice a Year, and | am always subject to | am never told the reasons for my secondary screening, nor why

secondary inspection, which usually lasts more than one hour. should | wait for so long, in conditions that violate my human rights,
since | am not told the reasons, five and a half hours, without being
able to use a cell phone, laptop, or any other form of communication
of pasitime, not being able to eal, or even stand up.

stayed in my laptop suitcase. Then after a week when | came back, while waiting at the line for entry, a dog sniffed the apple, and the officer marked something on my Could you kindly lift this additional checking on me?
entry form. Since that time, ever time | came back to US, | was sent o another room for additional ing, which signif y delayed my amrival process. About
10 days ago, when | was being checked again, | asked the officer why this is happening everytime, he told me it is because there is an A on my form, and the only way to

clear this is by filing a complaint,

first cross border to USA via land, twice for my wife who has B1/B2 Visa and first time for my friend and his family who has B1/B2 visa too. Around 7pm, we arrived at longest time | was held. | believe there is mistaken identity issue and |
(OgdensburgPrescott USCanada border and my wife was driving the van. We were stopped and asked normal procedure guestions. After checking cur passports, the would like to redress and clear up my name and prevent from similar

| am a frequent traveler and two thirds of my trips are intemational trips. About 1 year ago on my trip to Europe, | look an apple from Admiral club but forget to eat it, so it | have never had any apple or agriculture product since that incident,
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Dear DHS agent, Early this year | filed a trip inquiry because | always was asked to have a when entering the USA. | got redress control number Please help me to remove the instruction to sencond inspect me Closed
mxt nobody removed from your system the instruction to sncond inspect me every time thus noihlng changed, | kept belng second inspected every ime and | every time | got to the USA, as | stated in my first inquiry: | am a
ave al y fost a connection flight due to this. lawful parson with no criminal records in Mexico nor in the USA, this

isar lete misund ding which is affecting me the most since
| &m the head of an americna software company named Progress
Software based in Bedford MA and | have to travel a lot to the US
because of bussies reasons please feel free to check on this with my
employers and also for pleasure reasons since | am a Disney
Wacation Club member and also like to travel to some US citles to
buy electronics and cloths, eic. Please correct this misundersting |
am not 2 person to be inspected every time, | have never made
anything bad and never will do it, it should be a firs name andfor last
namae confussion, please check whatever you nead to verify this.
Thank you very much in advace; hopefully this time you will indeed
make all coresponding corrections in your system the system that all

immigration agents L their immigration booths in the airports.
socoo|_(b)(6) |

} am a green card holder Alien registration #MWera! years ago when the cameras and finger print readers were installed at the Chicago airport my resident | have talked to customs officials regarding this issue and just on Closed
alien record endad up having my wife's finger prints in it instead of mine. My wife is an American citizen, Since then, every time | come through customs my fingerprints 42812 a very nice lady at the Atlanta office referred ma to this
obviously don’t match the ones on my record and | have to go into the office for further screening. website. Hopefully, you can help me. Thank you!

| was traveling with my daughter & yrs to visit my father and family in Dearorn MI. upon my arrival to Houston, TX | was asked by TSA agents to go for additional screening | feel we are i d to additional ing upon discriminatory Closed
in the office; | mentioned | had a connecting flight. The officers took my personal details, addresses, work details and other information, The officers then asked to search  basis since my name and place of birth are not standard names.

my phone and laptop, which | had no objection. | provided the passwords for the laptop and phone. The officers informed me this may take long time, so agents went and

picked up my luggage, then searched them, and found nothing of interest. The process took more than three hours, We missed our connecting flight to Detroit, MI. We

were later told we can go. My daughter and | had to pay for hotel, and missed she was traumatized by the whole process, This is the 3rd time | am stopped upon entry to

the USA. Previously | was stopped when entering LAX airport.

I am continually detained when going through customs in the US. Interestingly i | go through customs from Dublin, Ireland where | travel regularly, | am not detained. | am If | continue to be detained in the manner that | have which started in  Closed
rather asked by the US Customs Agent to verify the last four digits of my social security number, Once | do this, | am cleared to enter the US upon landing in New York or  November 2011; | will pursue legal action,

Mewark depending on my flight itinerary. Conversely, if my work schedule prohibits me from departing Dublin in the morings, upen going through customs in the US, | am

fold that | have to be cleared by another level supervisor and am taken to the detaining area, | am required to leave my personal carry on bag in an unsecured location

Jwith my client’s laptop and corporate information, Moreover, this process of detaining me has happened at least four limes in the past six months and | am clearly not the

individual the customs agents for whom they allege they are searching. | find this process treatment of me unacceptable and illegal. It constilutes harassment!

Every flight | take | am subjected to SSS§ search. All my employees pass and | am stuck and humiliated, EVERY TIME! When flying from overseas, this last fiight | was | hope this can be resolved asap as | would have to take legal actions Closed
even questicned by an agent in London before boarding my flight. He asked very personal questions that | felt inappropriate so he informed me that 'they will be waiting for if not to make sure that our government agencies that supposed to

me when | land!' | had a horrible flight coming home because of that! Here | got secondary screening wilh the same stupid questions that | have been asked so many defend our freedom don't violate our freedom in the name of

times before! Last time my electronic devices where confiscated for several days violating my civil rights as an American citizen, It took back 29 years ago when | left Syria protecting us! | can't be focused on creating jobs and helping our

[for such intimidation and o iing by g it ies. | do d the need for security but enough is enough. | have been investigated by God knows how ailing economy while my own government is harassing me for

many agencies and told all was clear only to start all over again several months ago with this $555 and ill reatment. There must be a way to clear this and for it to never reasons | don't even know! God protect our country from all those

happen again. How? Here is my pervious Redress Control Number is: who intend us harm. .
fwhen clearing inmigration | was selecled for 8 second inspection, since the computer was unable to detect my fil f‘nger prlnts | have been entering the US for the past 50 years without problems,  Closed

but in my last two trips | have lost my conneting flights due to delays
in inmigration, since my finger prints are to faint to be detected be the
screening device, This has been solved by sending me to a second
inspection with severe delays.
| am very disapointed. | have written you many times _ I am still singled out 100 percent of the time for 5 q, search, tioning, all computer, : Closed
cell phone searched This is lerrible. | have never brought anything into this country not allowed. | was detained agaln 2 houra Please remove my name from the 100
percent secondary search
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in late 2007 | had recently joined National Interlock Service Canada. After my employment probation period. | was set to receive additional training for Interlock Instailation
and Maonitoring for the DUI Programs in Maryland. Due to the higher priced airine tickets in Toronto, | was asked if | could fly out of Buffalo for 3 lower cost; | agreed to
this. While crossing the border | explained to the border patrol officer that | will be traveling to Millersville Maryland for training. The Patrol Officer proceeded to ask my
about my occupation and | advised him at the time | was employed in computer tech support. Upon mentioning my occupation, the patrol officer had asked if | had
documentation relating to my occupation; | did not. | questioned the patrol officer why | needed this documentation and was simply told | needed if; | believe at this point
there may have been a misunderstanding that | was going to Millersville Maryland to train, instead of receiving training from the Millersvills location. At the conclusion of
this conversation. the Patrol Officer sent me to secondary inspection. | explained to the Patrol Officer that | am traveling to Millersville Maryland for training. | explained
that | work for National Interlock Service Canada and was simply traveling to Millersville to be trained on the Installation and Monitoring of Intedock devices for clients on
the DUI program, When speaking 10 the second Patrol Officer, he constantly asked me if | was going to Millersville to work and if | would be receiving any monetary
compensation for traveling to Millersville; my answer was no. At this point | felt as if the first Patrol Officer had indicated to the second patrol officer that | was geing to
Mv]lerswlle to train instead of being trained. The second Patrol Officer advised me for him to allow me to go through the border check | would need to provide

ion of my employment with National Intedock Service Canada through a recent pay stub or my most recent T1 Canadian Tax Form, Unf Iy | do not
carry this information with me at all imes and thus was unable to provide this information. | had asked the second Patrol Officer if | could have a family member fax this
information to the office since | was 2 hours away from home and my flight was leaving shortly; | was told that it would not be acceptable. The second Patrol Officer

revi i my and all to this case and was advised without the pay stubs, T1 Canadian Tax Form, or some form of Canadian Employment
Record physically on hand, that | would be denied entry. During the conclusion of my conversation with the second Patrol Officer, | asked if this would hinder me from
entering the United States of America again and | was advised it would not but to be safe to always bring my most recent pay stubs andfor T1 Canadian Tax Form to have
proof of employment in Canada, The patrol officer was very courteous and resp during this misur Since this incident | have never been denied entry into
the United Status of America. Unfortunately | am constantly subject to secondary inspection. In addition to my pay stubs and T1 Canadian Tax form | am subject to
bringing a letter from Cors & Bassett Attnorney at Law Inc indicating my Canadian Employment and cleary stating | am not receiving any payment from any entity in the
United States of America. Going through secondary inspection has caused me to miss one flight; | would like this to not happen again under these circumstances if
possible, Based on my conversation with various Border Patrol Officers | have met through secondary inspection, most feel that | do not need to enter secondary
inspection, but have always been told that | should expect this forever due to a flag in my record. | once had an experience when entering the Buffalo border inspection, |
jwas asked fo exit my car with my hands raized. | noticed a Border Patrol Officer approach me with a weapon drawn and immediately felt embarrassed, threatened, and
scared. After being in secondary inspection for 12 hours | was allowed to carry on with my fravels; | would like this experience to never happen again as well. Finally
during my last visit to the United States of American in April 2012, the initial Border Patrol Officer and the Border Patrol Officer in secondary inspection explained to me
[that | should apply for 2 Redress through DHS Trip on CBP.Gov. | would like to travel to the United States of America without constantly having to go through secondary
inspaction once again, thank You.

incident 1 On flight number 40 dates 09 June on jet blue from Tampa to JFK New York my laptop keypad was broken after the secondary security check; | lost time to use.
it and lost money to fix it. Incident 2 On flight number SV 24 on Saudia Aidines from JFK to Riyadh on Saudi Arabia you did the secondary security check as my boarding
pass and my bag was marked 5555 everywhere, during the flight boarding | face very bad treatment by the Airline staff then | discover by myself that the STA officer
forgot to clear my boarding pass stamp it also my bag lost with its SS88 mark.

This has been the ordeal since 2007 on my trip back from India if | recall correctly. Mow my entire family including my new wed wife is escorted off the air plane every time
jwe come back from overseas and have 5558 printed on the boarding passes. We have to endure pat downs aven though we are asked to walk through a fullbody
scanner. We all feel very humiliated and makes our travel very burdensome My family and | have nothing to hide. We are law abiding US citizens. | understand the need
Jof security and the possibility of mix up in names. | appreciate your assistance in this regard.Please let me now how | can be of assistance in clearing our name. | was
greeted by 2 agents at the door of the plane on arrival and escorted till baggage claim. | was questioned for 25 minutes while my bags were searched upon which | was
releasead.

For the second time in as many entries via an international airport, | was held for secondary mraening.'Whibe | do not dispute the confiscation of the Thai pillow | was
trying to bring through | was unaware of the straw issue, | do have serous concerns about the new, now recurring, need to check my laptop for material related to an
offense | committed 15 vears ago. | respect your diligence in this matter and, after years of therapy and growth, | too seek to stop the problem. However, the agent

no repeat offenses, and in spite of the clean lab chack performed by CBP on November 30, 2011,
| was detained in a room for 2 hours at Houston, with no explanation why. | eventually had passport stamped and fold it was something to do with my fingerprints. | had a

between 2006 and this year, so the past two visits resulled in a secondary inspection caused by an issue with fingerprint scans. | think important 1o state that an earier
visit to the LIS to Washington DC May 31st 2005 was the first time | provided a fingerprint scan, and there were no issues. However, could it be | inadvertently presented
wrong finger not index? to the device, and that's why there was subsequent mismatch for my next visits in 2006 and 2012 7 Since the Houston visit AprilMay 2012
resulted in ALL my fingers being scanned, is it not possible for all previous scans to be correlated and proven to come from one person i.e. me 7

Have had number of detainings be CBP starting March 2012, On one occasion had controfled items with me on a trip fo Oltawa Canada, Was met by CBF personnel to
Canada and on the return. Was detained trying to board a flight 1o Russia on June 5, 2012. CEP wanted to detain my phone and laptop.

| WAS RETURNING BACK FROM EGYPT AND CUSTOM STOPPED ME. THEY HOLD ME FOR MORE THAN THREE HOURS. THEY TOOK MY CELL PHONES,
LAPTOP, WALLET. PASSPORTS US AND EGYPTIAN, AND MY CREDITE CARDS. THEY TOOK MY CREDITE CARDS IN A ROOM FAR FROM ME. | WANT TO
KNOW WHY | WAS STOPPED.

Closed

As | lose repeatedly on secondary securlly screening, please tell me  Closed
my mistake to coract it or clear me from the selected list permanently

| totally understand that in the climate we live in, there needs tobe  Closed
extra security at our country's boarders, However, | have been vetted
by HS officers for hours aiready and there is obviously nothing in my
record that | know of that would suggest | have ever intended harm to
my country or to my fellow citizens. Once after a lenathy inlerview,
the officers interviewing me confessed that America needed more
Muslim leaders and imams like myself. However, they they took my
cellphone right after and downloaded all my contacts and messages.,
| really felt very hurt at how | was being reated. Most recently, the my
keys sounded off an explosive alarm. After much unrest and missing
my flight, they realized that it was residue from my lotion that caused
the alarm.Travelling by air and especially international now causes
me much anxiety and worry. So | would like someaone to review my
file and let me know if there is any area of concem that | can address.

While | was alone this time, | do not wish to go through a U.S. airpont Closed
in the future with my wife and be subjected to the same line of
questions. It will upset her. is there anything that can be done in the

searching my bags and laptop said that | face a lifetime of secondary searches because of this offense. This is in spite of my completed sentence and probation, in spite of future?

| 'would be very grateful for this issue to be resolved as | am expected Closed

similar experience at San Francisco airport on Oclober 28th 2008, with no explanation what the problem was with my fingerprint scans. | had no intervening trips to the US to travel more frequently to the US with my company British telecom

in coming manths. There is obviously a problem with how my
fi ints have bean d in the past, and the fact that | was
ulllmalely admitted into US on both occasions would suggest no
| with me ling. But being detained for
Zhours ina small room after 1012hour flight while work colleagues
are waiting for me in departure lounge, is not a great startto a
business trip to the US,
Al present use ATA Carnet for all equ-pment travelmg mlemauunally Closed
with me. On the last reentry CBP in Salt Lake City suggested o apply
for redress and remove myself from the watchlist

Closed
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[500d moming, My name is (b &Y | am a US licensed physician with a current DEA license. During the past 12 years | have been traveling back and forth
o the needy, impovenshed nation of Niger in West Africa, to help at Galmi Hospital, a large Christian charity hospital run by SIM Serving in Mission. Most recently my
family and | have been serving at this mission hospital in Niger from August 2011 until our retum to Seattle on June 14, 2012. When we left the country in August 2011, we
prought with us some medications that were needed by the hospital. Among these ions was one controlled subst: specifically, hydrocodone/APAP. Wa
bBpplied for and obtained official DEA authorization to export 3000 tablets of this medication fo this hospital in MNiger. We also applied for and obtained official permission
rom the government of Niger to import this medication. The medication has been dispensed under the control of a li pt ist for with severe pain. Upan
pur return to the US through the port of Seattle on June 14, 2012, our bags were searched in SeaTac customs and no concerns were expressed by US Customs agents. |
hssume this search was o ensure we did not return with any of the hydrocodone, which was one of the conditions which we agreed to at the time of the exportation. On
Pune 20, 2012, we drove from Seatlle to Vermnon, British Columbia, to visit family. Upon our réentry into the US on June 26, 2012 at the Aldergrove Border Crossing, we
vere detained and our entire van was searched. In my opinion, the search at the SeaTac airport on 14 June 2012 was reasonable, as it was our first reentry into the
Fountry following our work in Niger. This search at SeaTac was quick, efficient, and tul. | have no abaout it. However, this second search and extended
Helay on 26 June 2012 at the Aldergrove Canadian border crossing seems excessive and unwarranted. All of the belongings of myself, my wife, and my three children
were gone through resulting in a significant setback in our travel plans. | am writing to you 1o request an explanation of why there was a concern for us reentering the US
pn June 26th when no concern was expressed by border control agents an June 20th. What is the nature of this flag on my record? Is my family going to be subject to
heightenad scrutinyg each time we reenter the United States from this time forth? If the concemns are related to our exportation of hydrocodone in August 2011, it should be
nown that this was done completely legally and openly with written approval of both US and Nigerien drug enforcement authorities. These medications were used
egitimataly for patient care in accordance with sound medical principles and under the direction of the licensed physicians and pharmacist at SIM Galmi Hospital. Thank

bou for your understanding and attention to this matter. Respect‘fully.l (6 |
n Feb, went across 1o Tijuana for lunch and got increased security and questioning upen return. Went to Philippines for 3 months MarMay 2012 and when returning got
increased security and bag search. Then in June when to Mexico City for 5 days and upon return again increased security and bag search.

[My son and | arived at the airport approx 4:30am for our 6:15 flight to Chicago where we would transfer to a ian flight to Stockholm, final ination Oslo to
pisit family. We checked in, got our boarding passes, went through security and approached the customs officer who looked al our passports and directed us lo a separate
foom for secondary inspection where officers questioned us and went through our cell phones, IPad and laptop and our luggage. The focus appeared to be on me. We
vere held up for 45 minutes and had to run to catch our flight. The plane had already boarded and we were the last passengers to board. This was a huge inconvenience
bind we missad the opportunity 1o visil the business lounge which my son had been looking forward to for weeks. This was the 3rd time in 7 months the | have been
Blopped, sent to secondary inspaction. The first lime | was stopped with my husband we were driving through the Peace Arch crossing on October 22, 2011 1o attend a
Inemorial in Bellingham of 2 close friends who were killed in the Reno Air Races disaster. We were held up for aimost one hour at the border while customs officers asked
huestions and searched our car and cell phones. We missed most of the memorial, | was devastated. The 2nd time | was held up at the border was at the Sumas crossing
jvas in Decamber 2011. My sister who lives In Abbatsford, and | went acress to do some grocery shopping, Again, we were held up for almost an hour while
bificers questioned us, searched my car and both of our cellphones. In 7 months | have been detained 3 times. every time | have entered the US. Obviously these were
hot random checks.

n Feb, went across to Tijuana for lunch and got increased security and questioning upon return, Went to Philippines for 3 months MarMay 2012 and when returning got
increased security and bag search. Then in June when lo Mexico City for 5 days and upon return again increased security and bag search.

was Eravéiing from Maszsau, The Bahamas to Tampa, FL with a stop at Miami, FL. | was traveling for business purposes, the company | was working had a project to start
Eoon in the Bahamas and | was assigned there. | went to The Bahamas for a site visit and meetings regarding this project. | flew from MNassau to Miami and ave to change
blane in Miami and go thry securily to get to my gate. When |'was in line a security officer was looking at me all the time until | got to do the screening. The way he was
ooking at me when | was in line makes me very nervous and very uncomfortable, it was a very intense look and to a point he was looking at me like mad, | was very
hervous because | did not know why | was he was looking at me like that. After the screening | was pull out for more questions. The officer call a female officer to check
Iny carry on bag and my personal effects. The male officer was asking me questions of why | was in the US, mt purposes of my traveling. He was checking my passport, |
ust renaw my passport It did not have an s until this trip. He ask me where i am from and | tald them | was from Puerto Rico but | live in Tampa Florida area. He
Bsked my name and | told him my name, (v ey [ Then he mention that he did not know how a middle eastern person has Latin name. | told him because | am
hot middle sastern | am Hispanic. While all this questioning was going on the female officer was going thru all personal effects including my wallet, The look thru my
Fomputer bag and my work ralated documents. She took every single paper, card, money from my wallet. She was telling him that everything s in order. The male officer
Fontinue with his gquestions he ask me what kind of work | do, where | study, if | am college graduate. All this time | answer the questions in 2 polite and calm way. | gota
ittle aggravated and angry when he start asking how many times | iravel to the middle eastern, | said never been in that area the farther place 1 had been it was Greece.
He ask me if | have explosive fraining and | had the training when | was in the middle eastem. | told him | never had a explosive training and never baen in the middle east.
fufter all this guestions | was a little upset and mad. He ask a couple of more questions but | was upset o a point that | told him o check my previous passport, | had a
Fopy of my passport in my bag. | also had a copy of my Birth Certificate, | told him to confirm this to see that | was bom in Puerto Rico and not in other place as he
buggest, He lold Lo take it easy since it was routine questioning and | told him that you are treating me as | did something bad and wrong, and you haven't found anything
lvrong with me and my personal effects. | ask him why all the guestions to me and he reply that | look suspicious, | told him | was uncomfortable the way he was looking at
Ine at the line, | had the feeling that something was wrong because on the way he was looking at me. At that point | open my laptop computer and | ask him if you don't
elieve what | was doing out of the country and what | de for living to turn my computer on, He said it is nol necessary and | turn on the computer and show him that
omputer belongs to the construction company that | work and the émails in my computer are work related. The female office told him that she did not find anythings and
Everything is fine. After that he told me everything is OK and thanks and | can leave. | also show him my criginal 5 Card that | had withe me and he told me it was OK not
hecessary to see it | pack all my things and left.

have been flagged 34 times while boarding with $555. On my trip back from Pakistan | was stopped and questioned at Qatar airport by US immigration authorities, and
hen at Houston was detained for special screening by CBP. My personal data from laptop and celiphone were copied, and all my credit cards, health insurance cards,
fravel documents, and pretty much every paper in my laptop bag was copied.

Closed

| have a FDA registered device company with world wide distribution  Closed
and need to travel frequently. | am an ex Army Captain and decorated
Vietnam Veteran and was awarded the Bronz Star for my service

there, I'm tired of being treated like a criminal when returning to my

country.

| would like to know the reason for these secondary inspections. | am Closed
concerned that my identity may have bean stolen or that somsone af

the same name has committed a crime and | am being confused with

that person. | would like to know what can be done to clear up this

confusion. | enjoy traveling ocassionally to the US with my husband

and aiso like to go across with my sisters or friends to shap for

groceries and get gas. Next weekend | was planning fo join my sister

in Lynden to camp with her family and in August my husband and |

will be holidaying in Oriville with friends. | am very concerned about

having more problems at the border and would like to clear this up.

Flease let me know what my next step is

| have a FOA registered device company with world wide distnbution  Closed
and need to travel frequently. | am an ex Army Captain and decorated
Vietnam Veteran and was awarded the Bronz Star for my service

there. I'm tired of being treated like a criminal when returning to my

country,

After that incident | felt violated in the way the quastioning it was Closed
going. | was stop before in screenings at the airpert but it was the

firsts time that | had a intense questioning like that. | was feeling more

angry after the incident just thinking about it. It make me feel like |

was accuse of been a terrorist because of the way that i look. | did

nat carry anything suspicious, just a laptop carry on bag and my cloth

It was shorts tennis shoes and a poio shirt, nothing strange. | had

incidents before that check my bags and ask a few questions but not

like: this. | had other incidents that | have been hold because need fo

check my name. | also hold flights bacause the need to do exira

check in my personal bags and informatien. | had been hold at

immigration to check my identity. | travel frequent because of my

work and it make it a litte difficull to be screen all the time because
the way | look, sound or my name. Regards. (b)(ﬁ)

| would like to know reasans for this as someone at airport said that i Closed
must be in some federal watch list. | would like to know what is the

process to get me removed from the fist if indeed that is the case |

would also want 1o know when my private data would be destroyed

by the government. Would be happy discuss this situation over email

/ phone or in person and provide any documents that you need fo

resolve this amicably, as | feel that the whole issue 15 a mistake as |

am a law abiding citizen working at a leadership position in a global
multinational company, and have no other financial or personal

activities.
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(b)(6)

On the date mentioned above, | attempted to travel into the USA through the Queenstown Lewiston Bridge and was harassed by a customs officer for the duration of 3
hours, The customs officer did his routine checks of going through my car, cell phone, tablet and personal gings, which I und can be random and standard
routing. However, the officer started accusing me of lying by stating "I'm full of fucking shit, why did | see information about rent checks and lease agreements on your

blackberry?" | explained to the officer that | have a rental property and rent to students close to my place of employment, York University. | also mentioned the students

| am seeking an explanation as to why | am discriminated against Closed
each time | cross into the LISA, | would like to see what comments

‘wera mada by the CBP officer on April 4tb, 2012. | am confident that

this officer made negative comments on my passport because one of

wha | rent to would commence the lease in May when the summer semester started. For one reason or another. The officer refused to believe me. He also accused me of the CBF officers asked me a question that lead me to believe that |

having & one way licket as he said * | saw a one way licket on your blackberry, I'm full of shit". | explained, | always fly out of the Buffalo Niagara Airport as Pearson
International Airport in Toronto is too expensive. | continued by asking him to allow me to go back to my car and show him that he was wrong and | do have a two way
ticket. He did not allow me to do this and continued to interrogate me in an unprofessional manner by yelling and ining me for app 3 hours. | rep ¥
asked the officer for the reasan | am being treated like a criminal, | also asked him for the reason | am being held for such a long duration of time if my records were
squeaky clean and nothing was found in my car. He continued to yell at me by asking me the same questions over and over again periodically \mlhm the 3 hour span. |

was portrayed as some sort of a hot head who gave him a hard time.
My paszport will show that of all the times | have traveled and antered
into any countryside have never had an issue with keeping calm and
being professional. | have been a manager at York University for &
years where | have managed 65 employees daily and I'm sure my

‘was later asked to have my fingerprinting electronically scanned along with my retina. He stated the reason for this “was to check the F ity datab ifl

yer and staff can vouch that whatever comments made by the

have a criminal record or historical issues in the USA®. | later researched the trug reason and realized that was a liel At the conclusion of this horrific axperisnoe the officer CBP officer that day are the furthest from the truth,

was well aware that he caused me fo miss my flight, lose my hotel reservation and lose the rental car that | had booked, | did not have trip insurance and bookad
everything through various discount travel websites. While standing in the office in front of other people he asked me to take my jacket off and empty my pockets. | was
hurmiliated, embarrassed and very uncomfortable with how | was treated. | was also revoked entry into the USA after the officer found an unpaid speeding ticket in my

pocket close to the 3rd hour of being detained. | explained lo the officer that the payment was malled off and asked him to call for confirmation but he refused to do so and

that gave the officer ammunition to refuse my entry into the USA for that day. | must say the other officers who | dealt with that day were professional and courtecus and
definitely did there job. On the 26th of April, | attempted to cross the border once again and was held for further inspection. As soon as | drove up to the customs officer,
my passport was scanned and | was asked to get out of my car without any guestions. To my surprise the same officer was inside and stated “remembar me, | see your
trying to cross yet again, you obviously don't leam, go have a seat you will be here for a while”. This time around | was held only for an hour, however a different officer
dealt with me and was very professional with me, Once my car was searched, he asked me a few more questions, asked me to fill out a declaration form, which | found

strange for crossing the border via car and did not notice anyone else filling one out. | did overhear him saying to the problematic officer *| checked him out, he is fine and |

have no reason to hold him longer”. | was then released. | have crossed the border by air or ground on a number of occasions since Apnil 4th, 2012 and each time | was
pulled to the side and questioned as soon as my passport was . This is obviously not "a random check” anymore, it seems as though whatever comments were
made has put me on a walch list of some sort which guarantees | will be searched sach time | enter the USA, | undarstand i | was a eriminal of some sort, bul to be
treated like a criminal all bacause of the hard time | was given by one CBP officer is not fair.

While | was driving back from a one week trip to Canada, | entered United States through Border crossing at Sarnia, Michigan; on 30th of June 2012. When | presented
my uoaumems ie m;r Indian passport with valid my EAD card to the CBP officer, initially | was told that computers were not working and Lwill have o come

[ (hya)

to their off as travelling with my wife| o is also an Indian citizen and has valid H4 visa and EAD card, and our two children] 10 & |aged
9 years and ged 7 years who are uniled states of and we had their passports with us. Our car keys, cell phones were taken and asked to sit in a small

T3 ons about my job and residence in USA, | told the officer | am a Physcician/MD working in Tennessee, After about one hour, then we were given a
lengthy questionnaire to fill for each of us, which we did. Then we waited for another two hours, and then a person came who informed us that he is the supervisar, and

said many different things fo us ranging from guestions about my true identity to that visas were expired. fo that EAD cards have not been processed in right manner. After

one more hour (now a total of four hours have passed sitting in that room) they said that our case has been referred to another "agency” and that only after getting
clearance, will we b allowed to enter USA. We were asked 1o give passwords to ous cellphones and Ipads, and our e-malls and facebook accounts were checkad. When
after 4 1/2 hours | asked how long it's going to take, the officer got very upset and asked me to come to another room and separated me from my family and handcuffed
me and said that he will search me, which | said is fine and after doing his detailed search for 5-10 minutes he took off my handeuffs and brought me back o be with
family. Then officer again came back, and asked me to give my social security number, Then finally, after 5 hours in that room from 5.00pm o 10.00pm, were we allowed
to reenter United States. We were quite shaken and disturbed by the whole experience. especially as we are law abiding and tax paying residents, with no criminal
records; and has had multiple FBI clearances prior to getting my medical licenses for Louisiana and T | had a valid ped visa, valid -84 form and valid EAD
cards and still had to spand so much time at the crossing which of course pushed all our travel plans out of the window,

On April 2, 2012 | attempted to enter the United States at Chicago-OHare Airport (Chicago, IL) on a valid F-1 viw%ﬁdy file number is m The
Ewvent Number wasthn | arrived at O-Hare, | had a valid Employment Authorization Document {receip 177341) based on Optional Practical
Training {OPT), and an employment letter from my OFT employer, CyberThink Inc. | was taken to secondary inspection, and a CBF Officer openad up my laptop
computer and looked through document files in my laptop and found several resumes. He asked me many gquestions and took my statement. | explained that | had
graduated from California State University, Los Angeles with a Master of Science in Information Systems in 2010, and applied for Optional Practical Training (OFT). My
first OPT employer was Oneness Enterprize, where | was a Business Analyst, which is an IT position related to my degree field. In September 2011 | appiied for job with
CyberThink Inc. When | applied for the CyberThink job, my resume showed that | had almost 3 years of software experience, which was true. | was hired on October 17,
2011 by CyberThink as a Business Analyst, also related to my degree field, At that time, CyberThink had a consulting agreement with two other companies, Jupiter
Consulting, and Accenture. CyberThink wanted me to provide services to its clients Jupiter and Accenture on a project in accordance with the consulting agreemant, and
the CyberThink recruiter told me that | had the technical abilities but | needed to present more experience on my resume or else the clients would not accept me.
Therefore when interviewing with Jupiter and Accenture | presented a resume that showed | had 5 years of experience {which | did not have) instead of 3 years. The and-
clients accepted me as the consultant and | then began performing IT services for them on behalf of CybarThink. The rasume | presented to the end-clients did contain
false information. The CBP Officer then said that | was inadmissible to the United States pursuant to Section 212(a)(6){C )i} of the INJ\ for misrepresentation and fraud,
and denied me entry into the USA. He had me withdraw my application for admission, and then cancelled my F-1 visa by P pplication for Admi Withdrawn
on the visa and in my passport.

| will be more then happy to provide any demographic or any other  Closed
infarmation, so that this does not happen again with me or my wife or
my children.

| should not be subject to INA 212(a)(6)(C)(i) because | never made a Closed
misrepresentation to a U.S, immigration official. | had a valid F-1 visa
issued in 2008 for me to study at California State University, Los
Angeles, and | graduated. | had a valid EAD fo work for my OPT
employer who was registerad with E-Verify, | had presentad the fake
resume to the end-clients of my OPT employer, so that | could
provide services for those end-clients, as my employer had a
consulting arrangement for a project with those end-clients, | never
presented the rasume to an immigration official for a banefit. | alse
believe there may be some misunderstanding with some of the
Officer questions and my answers. The Officer asked if the resume |
presented to CyberThink when | applied for the job was true and
complete, and | said yes. | had used my true legitimate resume fo
apply for the CyberThink job and was hired based on my actual
experience. CyberThink was my OPT STEM employer as indicated
on my Form 1-20. The Officer then asked about CyberThink end-
clients, and asked if | would have my current job if | did not use a fake
resume, | said no, and | meant that | would not be providing services
for Jupiter or Accenture if | did not use the fake resume. | would still
have my CyberThink job without the fake resume, | was an employes
of CyberThink at all times during the OPT STEM period. | was
supenvised by CyberThink and | was paid my wages by CyberThink. |
did not sign an employment agreement with Jupiter or Accenture.
Neither Jupiter nor Accenture was ever my employer, just the end-
client. At O-Hare Airport, | was re-entering the USA on a valid F-1
visa to resume my employment with CyberThink. | had an
employment letter from CyberThink to confirm my ongeing
employment with the company since October 17, 2011. | request that
the section 212{a){6}ic)i) finding be removed from my immigration
record.
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Closed

Coﬁmaimn!,m is a 30 year old businessman from Cerritos, California mmigrated to the United States from Palestine to be an entrepreneur.
currently works as a private investigator while exploring business opportunities. Complamant was in Boston in 2009 due to a flight layover. While in Boston, the
complainant toured the city with his carry-on baggage in hand. During the complainants visit of the site of a historical monument, a worker asked complainant if he would
like to leave his bag in the care of the museum workers. When complainant returned for the bag, the FEI had seized and placed all of complainants belongings across
tables. FBI questioned complainant for a couple of hours and scanned and shipped his laptop to the FBI office in Long Beach. Complainant has experienced difficulties
flying i lonally and even d ically since this incident. Complainants flight tickets read S555 as a result of this incident, Complainant attempted to visit the
Palestinian territories in October 2010 but was denied entrance by Israel. Upon retum to the United States, the DHS questioned the complainant at LAX because they
thought complainant was the owner of his brothers store. Complainants brother was ted for p ion and selling counterfeit merchandise in April, 2010. During the
April arrest of complainants brother, complainant verbally protestad the handeuffing of his mothsr and was subsequently thrown to the floor, kicked, handcuffed, and
thrown in a police car. An officer told the complainants brother that complainant was no good and involved in a criminal enterprise. The LAX DHS searched through
complainants computer, phones, and other belongings for approximately 5 to 6 hours. The complainant suffers from anxiety and was siressed throughout the search
process. Complainant also traveled to Jordan in June 2011, Again, Israel would not let him enter the Palestinian territories. Upon his return to New York, at JFK airport,
complainant was approached by 2 officars that were checking L.D.s. The officers escorted him and a Somali man away to be searchad whereupon the complainant was
held for approximately 4-5 hours. The officers checked complainants computer and other belongings. Complainant also traveled to Mexico for half a day in September of
2011 to pick up anxiety medications because he did not have insurance. Complainants passport was checked upon his reentry to the United States at the Tijuana border
crassing and complainant was subsequently handcuffed and taken to a room where he was guestioned for approximately 5-6 hours. Officers asked questions like why
were you in Mexico and what business did you have there? Complainant seeks clarification and a resolution to his traveling difficulties. Restrictions on the complainant
travels have affected his employment abilities. Complainant believes he is unable 1o obtain & security patrol state license because of his inclusion on the terronist watch fist
despite working in the security industry for over 7 years. Complainant is stressed that he may miss his sisters wadding in Palestine because of the aferementioned issues,
Finally, complainant is engaged and can not visit his fiance unless his issues are resolved.

My name is:l (h &) boa: L g Joei Lonea) [Thisisa summary of what | am facing: 1) Since 2003, | have S5S5 every ime | fly nationally and My name is: I (b)(6) I. D0B: | {1 &) | celi: Clased

internationally. | have to get security clearance every time. 2} Every fime i come back to US from overseas, People wait for me at the airplane gate and questioned me is is a summary of what i am facing: 1) Since 2003, i
regarding my trip. They search every thing i have , in addition to taking my phone, cameras and downloading them, 3) Every time i do wire transfer, they give me and the  have 5555 every time i fly nationally and internationally. | have to get
recipient hard time and delay it for weeks. 4) 2 months ago i got my first speeding ticket in & years, | hared the officer’s Radio saying: Terrorist watch list, Bft2inches, Blue securily clearance every time. 2) Every time | come back to US from
ayes, brown hairlll. 5) Every time i visit Egypt, Jordan, Saudi Arabia, they request extra clearance procedures and they say that US told them to do so, because i am a overseas, People wait for me at the airplane gate and questioned me
security threat to them. 6) When i visited Egypt on Jan 2011 before the thawra, they told me that even my kids are on the watch list. 7) i met with FBI agents only twice in  regarding my trip. They search every thing i have , in addition to

my life (July 2007, and May 2012), The first meeting (2007) was upon their request to ask me about my relation to 2 'mk:rmanlsl (e Ia (BACEN went taking my phone, cameras and downloading them. 3) Every time i do
willingly and answered all questions. The second meeting(2012) i want as a request from| told me that they will take my name out after the meating, wire transfer, they give me and the recipient hard time and delay it for
which did not happen, but even worsened the case bold me that they put this pressure to woi them. 8) Last disaster happened to mg Taibah University in weeks. 4) 2 months ago i got my first speeding ticket in 8 years, i
Saudu Arabua senl me employment visa to the Saudi counsel ate in Washington DC._The counsel late informed me that my visa was rejected. formed me that hared the officer’s Radio saying: Terrorist watch lisl, 6ftZinches, Blue

US sant my name fo the whole world as a security threat!!l. Q;mad\rlsed ma NOT to Travel, because | am at high risk. HELF PLEASE. eyes, brown hairlll. 5) Every time i visit Egypt, Jordan, Saudi Arabia,
Regards.l []G)Eﬁ] | they request exira clearance procedures and they say that US told
them to do so, because | am a security threat to them. 6) When i

visited Egypt on Jan 2011 before the thawra, they told me that even
my kids are on the watch list. 7} i met with FBl agents only twice in
my life (July 2007, and May 2012}, The first meeting {2007 was upon
their request to ask me about my relation to 2 informants
and | went willingly and answersT 3
questions, The second meeting{2012) i went as a request from

o told me that they will take my name oul after the
meeting, which did not happen, but even worsened the case.
told me that they put this pressure to work for them. 8) Last disaster
happened to me when Taibah University in Saudi Arabia sent me
employment visa to the Saudi counsel ate in Washington DC. The
counsel late informed me that my visa was rejected. informed
me that happened because US sent my name to the whole world as a

sacurity threat!!!, QmadvlsadmeN T to Travel ause i am
at high risk. HELP PLEASE. Regards;

My wife and | were returning from a short day trip to Campobello Island and were detainad. | was asked to prasent my Maine driver's licanse in addition and then was told Whal makes this a concern Is that when we retumed from France on  Closed

o park the car in section 3 and go to the station with my wife. | was asked to fill out a customs form (no purchases) and asked a number of questions, Our car was July 8, 2012 my wife and | were also pulled aside and asked to do

searched and after about 25 minutes we were allowed to go. One of the agents handed me a form stating | could query this incident further inspection (in Logan airport), We were singled out from all the
passengers aboard an airbus and the only ones fo have our luggage
searched and they took our passporis while we went to get our
luggage. My wite had one agent who inspected her luggage but sent
her out into the lobby way ahead of me. My agent requested that |
open my luggage and remove the laptop and enter the passcode.
(The laptop was my wife's). He searched part of the luggage, went
through all parts of my wallet, he also made "strange” comments
about our cameras (both of which | was holding). He wanted to know
if | had a website that | put my photos on and he took down the name
of it, | am concemned that somehow | have been put on some sor of
watchlist and want to be cleared since | do not do anything illegal or
improper and think that somehow | have been mixed up with
someone else, My wife says that it is because | color my hair (gray in
passport, now brown). | can imagine that would cause this problem. |
am asking that my files be reviewed and if something "funny” is in
there — that be investigated for the truth. | am a Fire inspector for
Bangor, Maine, and would not like anything "shady”™ to be on my
record - nor do | wish to be pulled aside for additional scrutiny every
time | travel outside the U.S,

TSA000863
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[On July 26, 2012, | was questioned and searched at SFO Customs for a few hours. including detention of my laptop computer for more than two weeks, along with some | had been guestioned and searched twice consecutively at SFO
Hocuments! business cards. Back in April, 2012, | was also guestioned and searched at SFO Customs for more than an hour, So, | had been guestioned and searched  Customs when came back home. It was a terrible experience for a
fwice consecutively at SFO Customs when came back home. It was a tarrible experience for a US Citizen with a valid US Passport. | never had such a terrible experience US Citizen with a valid US Passport. | never had such a terrible

jantering any other country, only had such terrible experience twice entaring my home country. Now, | want a full explanation. They returned my computer and exparience entering any other country, only had such terrible:
focuments/business cards after more than two weeks. A big question is that what they are doing or will do with the information they copied from my computer? Now, | expenence twice entering my home country. Mow, | want a full
Wwant a full explanation, explanation. They returned my computer and documents/business

cards after more than two weeks. A big question is that what they are
daing or will do with the information they copied from my computer?
Now, | want a full explanation,

[O0n August 20, 2012 upen arriving back in the United States from a trip to Egypt with my \mfe daughte:s we were searched by

he United States Customs at New York JFK International Airport. Prior to exiting the plane afierTanamg e United Stafes my family and | were summoned by the

f-ustoms enforcement agent to the front of the plane so we may exit first. The customs agent broughl us into a room and axplalnad that they would need to search the

family's ten (10} bags of luggage along with my wife's, my dauglhersnd my cell phones. The agent also asked to search my laptop. The customs agents searched

jour bags and scanned our electronics for three hours, The agent explained the reason they had to search my belongings was becasue they were given an order to do so

but could provide me with no specfic reasoning.

pliami Florida airport, August 30 2012, BA flight 207 from Heathrow, arrival ime approx 3.58 pm. | entered the new lmrnlgratlon area. A person in the Iarge room instructed | would suggest that you install security/observation cameras in the
people o go to the booths with green lights. | went to one in the US Residents {Green Card) section, The man told me to go back to the line (I do not think there actually  Immigration screening area, to protect both passengers and the

Jvas a ling) and wait. Then he raised his hand to indicate that | should come forward. Simultanecusly the person who was glving directions in the large room said ol’ﬁcars | would suggest that If you do not aiready have some kind of
lsomething that contradicted what the Immigration Officer was indicating to me. As | walked up to his booth, | commented something fike "I wish you guys would make up pprop behaviour training for your officers
fvour minds what you want me to do. fo go or to stop”. Hearing my comment, he shouted at me "Go back behind the line and do not come back till you have learned some  that you start looking into it, or at least review your present training
Fespect”, an angry look on his face, aggressive voice, Frighlened and intimidated, | withdrew and started to cry. | was so upset | did not notice his name or booth number. | pratocol. Some kind of psychological screening of employees placed
jwvent to another booth as far away as possible from this man, and was processed by a very kind and gentle man, to whom | reported what had happened. He asked who  in positions of interacting with the public would alzo be a good idea,
he man was, | said | did not know, and was too fightensd to go back and look. He said he thought he knew who it was. | reported the incident to the so-called supervisor so that you can screen out potential macho men who are a disgrace

of the area, me the complaint info form, and treated me: mlh Lm:llﬂe ite my obvious distress. At customs exit, | informed the agent, he took me to his - to their uniform, position of authority, and the USA. The behaviour of
Bupervisor, ery compassionate and kind man, who called| /1.y | Massmr Service Aids, | think, and | told them about the incident. They were kind this man should not be the first interaction a visitor (or resident or

land compassionate, took a copy of my passport. The Imrnigmtiun l erwas Hispanic, about 30 years old, bald head | think, big head (physically and obviously citizen) should have when entering the USA. | cannot believe that you
psychologically), heavy set body, dark tanned skin. | am a 64 year old woman, Enghsh whme Sadly this incident bnngs to mind the attitudes of racism, ageism, saxism,  would allow someone with such an obvious anger managsment
bullying, intimidation, aggression. lack of humanity, none of which seem approp for given the privilege of wel ing people to the USA, and of problem combined with total lack of itivity and respect d
protecting this wonderful country. human beings, to hold this job position. | appreciate this oppoertunity

to report this incident to you, and hope that steps will be taken to
ansure that the quality of human being that you employ for this
sensitive position is more in line with the very kind genfleman who
processad me. This is not a good job position for brutal, macho,
sexist, ageist, possibly racist, aggressive, disrespectful,
psychologically immature men or women. | shall be writing to
President Obama, my State representative, the Miami Herald, and
some of the TV news channels. Thank you

Dear Sir or Madam, During my last several trips (approximately 5 trips) to the United States dating back to February of 2012 | have been pulled over for secondary Dear Sir or Madam, | was told by & border guard that | should send a
Ecreening. One of these times caused me to miss my flight. nate to you in order to clarify why this is happening. In July of 20101
was aquitted of a charge of improperly importing a gaming device. In
August of 2010 | received a letter from Nexus stating "we have
effectively observe that no criminal accusations are pending
anymore” and "we will fivate your Nexus bership®. This only
other thing that | can imagine being the problem is that my previous
passport was stolen in March of 2011 and that | am using a
replacement passport. Prior to February 2012 | have never had any
problems at the border. Thank you for your assistance in this matter.

[Event Reference: mﬁls Mumber] {(DIE) |l am a UK citizen who travels at least twice a year to the US to visit friends, loved ones and famll\_t On the This experience is one | have never ever been subjected to anywhere

[28th of June 2012 | boarded a flight destined for Dallas, TX via Washington Dulles. Upon going through immigration | was asked how long my visit was to else while travelling. Over the past 6 years | have visited the LIS as
Foughty 2 months. | was dirscted to Customs and Border Protection. | was interrogated by a female CBPY 1,37 &) - (i | permit me to refer to her as| \.rm L

an IT consultant working for Microsoft on schedule Techready events
[With other CBPOs, first they took one of my laptops and tumned it on and started going through it. | then enguired o Tind ool il they needed help going through the laptop  in Seattle and time permitting, travelled to the US with my kids during

land they declined After rigorous questioning as to the purpose of my visil then embarked on searching through my luggage, intermittently asking me to summer holidays. This year in particular {2012) | fravelied early
Feveal why | was carrying for example 6 suits, professional and birth certificates, amongst others; she insinuated that she did not believe | was telling her the "real” March for 3 week duration to visit loved ones; upon returm | forgot my
pburpose of my visit. | told her | was a computer consultant, and given the time | was going to be visiting would likely do some study, and certification exams if | felt CPAP(Continuous Positive Airway Pressure) machine. This is a
fcompetent to do so. After at least 6 hours of detention (to their credit | was offered some pasta, much appreciation) | was p graphed, fingerprinted and escorted by machine | use as | suffer from Sleep Apnoea. it was an article that
biniformed officials to 8 return flight bound for the UK that night. | was given a document and told | was no longer eligible to enter the US under the visa waiver program,  could not be posted as UK Customs returned it to the US. | had to fiy
pffectively invalidating ESTA for me. A part of the document presented for my signature read: You have baen found inadmissible to enter the US under section back to the US fo pick it up. This experlence has taught me little to
212{a)(7 HANi)(as an immigrant without a visa. take home considering | know nothing of what grounds of admissibilty

| violated. | felt | was harshly treated and request a reversal of the
situation, as | consider (and have always) the United States as my

favourite holiday destination. Thanks for taking time to review.
(b6
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was detained By CBP at 9pm o'clock and released at 2 am with no explanation | was taken from the passports and with no explanation or time to get my bag then was Please advice on what are the proper steps to identify the reasons
asked guestions that | have answered many times and was left in the room for over 5 Hours, | explained to the officers that | have answered these questions over and behind the screening and If | need to contact the department to
over upon each entry but the officer who said that | should leave soon got mad turned me to more screening were they took my computer and phones and left me inthe  provide more information that can help waive any doubts about my
room for another 3 hours! | sencusly doubt that this was a necessary screening as the same information was provided when | did my Public trust clearance for my job, and situation or my identity

also was provided to the CBF earlier on another port (Logan in Boston) The officers checked my hand luggage, my phones and computer Four officers looked at my

Information, four officers shared my information and a fifth was giving a briefing to check my phones and slectronics!!!! | understand that CBP and Homeland security has

the right to delay, detain and screen travelers and to check their belongings, but | believe having personal information shared by every member and keeping a traveler with

no explanation for over 5 hours with after a 20 hours flight is against any human right | was not offered any kind of explanation and | had to ask the officers for a phone call

to notify my family that | am alive and detained by the CBP, as it did not matter what was my state or my health condition | am certain that | was treated unfairly and was

discriminated as the officer who lead me there could not comprehend the fact that there are American Citizens who are born in the US and speak with an accent due to

their heritage or where they grew up, | was treated not as a US Citizen who was born, live and Work in the US, but rather an Arab who came from Jordan and should be

botherad | realize that the CBP officers are doing their job and | appreciate that and grateful for what they do, but the and the circl wes that | had to deal

with were extrama and nol necessary and Insulting. | am not sure if | am on a watch list or what exactly make me the subject of such treatmant every time | travel.

Faor the last three years at least, |'ve faced great difficulties during air travel, especially while returning to the US from abroad. Although | understand the need to go | signed it. They then escorted me out to the gate area. The whole
through additional screening occasionally to ensure the security of the nation, the constant screening and examination thal I'm subjected to has increased to the point incident looked suspicious o me and smelled of setup. They tried to
‘where 1 can afford it no interpretation but deliberate harassment. Why is it that I'm screened twice - sometimes three times - before boarding a plane? Why is it that aflter  assura me that this was standard procedure, but | wasn't convinced.
three years of asking the same questions, I'm still asked the same exact questions upon entering the US? Why is it that I'm met at the plane door and sometimes even They also claimed many times that | was just one of others to be
called out before anyone else deplanes to be escorted to immigration fike a ciminal? With this complaint, | sesk redress from DHS and a correction of the wrongs questioned, but it was obvious that | was the only one and the airline
Indicated above and detailed balow. Prior to 2009, | was selected for additional pre-flight screening a few times, but It appeared at the time 1o be random. Howevar al g ives later confirmed this. Meedless to say, these additional
least since 2009, I've gone through additional TSA screening every time | travel within the US or abroad. Since then, the "S555" notation has never once di ings and inations are a great source of harm to me and
from my boarding pass. Likewise, during my last four entries to the US (since 2008), |'ve been detained by CBP for examination, my detention ranging from two fo six my family. Not only am | suffering both physicaily and in terms of
hours, In the procass, | was at least twice delayed fram my connacting flight. All my electronics were taken and axamined at least twice. Likewise, both my person and wasted time, but I'm subjected to a great level of stress and emotional
bags were inspected, and even the gifts | carred torn up. Some of the questions | was asked were clearly standard border controf questions, but many of them were harm which is even worse. The harm this causes my family is far
questions asked fo gauge my constitutionally protected views, The four times CBP detained me upon eniry were: 1) 08/28/08 when | amived at DFW on flight GFEGT1L st greater as they worry over my safety, All this is besides the great
2:30pm. 2) 06/26/11 when | arrived at JFK on flight AAE00E at 4:30pm. 3) 07/12112 when | arrived at JFK on flight V021 at 11:30am. 4) 08/28/12 when | arrived at JEK  harm done not just to me but all Americans by transgressing against
on flight 8V023 at 12:17pm. | was also questioned on 08/25/12 while heading overseas from JFK by two CBP officers at the gate. it was a little before boarding whenan  my constitutional rights and freedoms. It is quite obvious that I'm only
airline representative e to the gate desk for "an important message.” There | met two CBP officers: @ man who later identified himself as ind & woman who subjected fo this due to my immigrant background, Muslim faith, and
didn't identify herself, explained a procadure which required travelers to declare any monay thay transport into or out of the US if itis $10,0 ore, He claimed  interest in the Islamic sciences. In conclusion, I'm a law-abiding

that, in enforcing this policy, CBP chose a few individuals to be questioned in this regard. He asked me if | was carrying the amount of money he mentioned. | said no. He citizen and condemn all ¢crime, whether it is done in the name of
azked me approximately how much money | had, emphasizing more than once that it only needed to be an approximation. | said about $10. He asked if | was camying religion or not. I'm also a student of Islam, and that does not make me
maney for anyone else. | said no. He asked whether | had any money in my checked bags. | sald no. He then produced a card which appeared to be an official a criminal, I've naither done nor want to do nor associate with anyone
government form except that he had crossed out part of a line and had writtan a few words by hand. He asked me to write how much money | had above the line and to  who does anything to threaten the security of this country. While |
sign the bottom of the card - an informal signature line which he added. He said | could read the form if | wished. | read it but was concerned of proceeding as the whole  understand the imporiance of having security measures and policies
incident raised my suspicions. | then went on to ask him why | was chosen, He said that | wasn't the only one and that they would be approaching other passengers later. | that ensure the safety of the American people, and while | see the
asked him on what basls the choice was made. He said he didn't know. | then clarified my concems to him and asked whether it was required. He said yes. | displayed  work of security agencies nol only as impartant, but necessary to
hesitation until the lady cried out, "OK, don't sign it! I'll be a witness. Just write how much money you have.” | asked whether foreign currency was considered; they said  maintain the security that is vital to the proper operation of any

no. | took out my wallef to see the exact amount of USD | carmied and wrote "$11" on the card, He then asked about the purpose of my travel, my p 1t addl in  modem ignty, | fail to or accept the constant and
Mashville, and other things, He also took my driver's license and copied information from it. He led me to a back room and looked through one of my carry-on bags while  almost mindiess questioning, examination, and (guite frankly)

the lady looked through the other. When they finished, he said that I'd now need to sign the back of the same card on which he had written "all my money was returned to harassment to which TSA and CBP continue to subject me for over
me", He clarfied that this was my confirmation that none of my money was taken from me. | voiced concem over signing it with that wording as obviously none of my three years when I'm completely innocent of any misplaced

money was laken to begin with, | suggested that he write instead "no money was taken from me" which was more accurate and which | would readily sign. He then suspicions they may hold and they well know that, Therefore, |
appeared angry and said that now "we will do things by the book". He said that he "tried to make things easy” for me, but that | was being uncooperative. He then looked  request that my case be investigated and my name cleared from any
through my wallet, took the $11 out, frisked me, retumned the money to me, and requested that | sign the back of the card. {CONTINUED IN THE COMMENTS BOX) watchlists it might have been placed in.

I 'am a Diamond Medallion with Delta Airlines (and a million miler as well), however over the last 2 months, afl my priviledges to check in online, at the kiosk, or using a Flease ses the commentary above.
mobile device have been taken away. | ALWAYS have to go to a ticketing agent to check in and hefshe always has to call someone to check me in. | travel every week,

and sometimes twice a week for my job (I work at Micresoft Corporation). Furthermore, | have to travel intemnationally regularly as well, and in the event | dont use Nexus

and Global Enfry {1 am cleared for both), and to go the counter when entering the country, then | am aways (100% of the time) referred to secondary screeing, where |

have ta wail for them to call someone prior to clearing my up, This happens EVERY SINGLE time, and l am requasting that for a US Citizen, who is Nexus and Global

Entry holder, and with no record whatsoever, that DHS helps me in revi g teh situation and add g what holds they have placed on my record.

Between October 21, 2011 and November 11, 2011, | traveled between Memphis and Saudi Arabia to go for the Hajj. or islamic pilgrimage. | went with a travel group who Since this incident I've been asked to meet with my local FBI office
arranged all my travel accommodations. My mother and younger sister also traveled with me and through the same group. We were together the entire trip except on the  who interviewed me about this incident along with 2 Homeland

return when my mother went on to Pakistan o visit relatives and | returned home with my sister on November 11, 2011 Before & ling o . | regi d our full Securily representative. After the interview was over, they assured
detailed itinerary with the U.5. State Department. On my retum home, | was detained briefly, before departing Paris, France at CDG airport. The French officer (in plain my my name would be cleared from any list but | continue to be
clothes) asked the purpose of my international trip, where | visited and where | was headed. This is, of course, after collecting all my personal information. After he wrote  directed to secondary on every leg of every domestic flight since this
that down he left me board the plane, This was also after a second security pat down at the gate. As for the detainment at the border, after deboarding my international  incident on November 11, 2011. i nead to understand why | was

flight at JFK International in New York City, the entire plane was being asked o show their ID upon exit by CBP officers. As soon as they looked at my sister's and my detained and how | can be ramoved from any list or anything else that
passports, they detained her and me, and let the rest of the plane go without showing their [Ds. After that | was detained for 3 1/2 hours while | was held for an d is ing me to be detained at the border. This alsc happened on a

imerview™ where | was asked highly personal and invasive questions. Every belonging was ssarched, all highly sensitive personal decuments were readicopied and all  retum from a car trip to Toronto in 2008 at the Niagra Falls border, My

electronics were collected and examined while not in my sight. The officars conducting the interview and search were professional and courtecus. However, | still believe family and | were detained for 2 1/2 hours without any explanation
that this procedure siill violated my civil rights because the types of g i ing my religi activity, civic engagement and political affiliation as well as charitable and went through the same unreasonable search and seizure tactics.
contributions have nothing to do with my travel or the security of our c.uuntry Furthermore | had personal and sensitive documents like my tax documents and people’s  After that incident | filled out a TRIP request. | was sent heavily
prayer requests (deeply personal) that were collected, read, copied, and returned to me at the end before | was released. My lost baggage tag was not retumed to me and redacted reports and an option for a judicial review. There was no

because of that Delta/Air France refused to locate my bag so | never got it back. All my electronics were taken away and examined (not sure if my data was copied) confirmation of what actually happened with that process and
without my consent, Lastly only about 1 hour after being detained was | allowed to contact relatives who were drove two hours to pick me up and were waiting to pick me  apparently it did not resclve anything since | was detaned again in
up outside the airport. | was also patted down and screened at every gate on the way back to Memphis, even on domestic flighfs. That has not happened before. Nov. 2011 on the return from Saudi Arabla.
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I was detained multiple times and interrogated in Wasﬁington, DC. Boston, MA, Newark, NJ, Ottawa, CA, London, England and Munich, Germany airports. | was detained Closed
for more than 18 hours at one time and missed few flights in Ottawa and Dulles international sirport. US customs agenis seized my laptop. | had to contact local FBI agent

to get my laptop back. | drove to Canada last year and again | was detained for more than 10 hours by the Canadian autharities and the CBP. | was asked inappropriate

guestions and one US agent told me to go back to my country. As far as I'm concemed I'm an American citizen and | shouldn't be mistreated. | can't even fly domestically

without going through a secondary security screening selection (S555). | missed so many flights while trying to obtain a boarding pass. | can't print a boarding pass on my

awn and one ticketing agent told me | was on some kind of government watch-list. The ticketing agents call someone EVERY TIME to clear me out, | beliave my freedom

of movement is restricted and | don't believe this is random anymore. Please help me solve this issue, which caused me a lot of pain and frustration.

On October 10 | arrived at Miami International Airport on Flight AA2174 from Caracas. My wife and | were pulled aside in the jet way by two DHS officials who were | would like to have annotation put in my record so that | do not Closed
checking passports. They took us to immigration where we were admitted for 6 months as visitors, They then inspected our luggage and took my cell phones and my encounter this ype of issue and delay again when travelling as | do
wife’s cell phone and | provided them with the password. They said this was a random border search and they also took my laptop. They then took us to a room and asked travel guite frequently to the US, Thank you.
about my banking activity in Venazuela and Colombia. | am a legal representative for a company which deals with financial transactions and they asked about a specific
company and wanted to know if | had sent money to this company. | told | had not worked with this company. | have accounts with Weils Fargo and Bank of America and
the Bank of America account allows me to make any kind of wire transfer. After a while they sald everything was fine but they kept my laptop and gave me a receipt, The
Spacial Agent's name wasmm he said he would call me to meet somewhere and retum the laptop. | have not heard from him and | have now returmed to
Colombia, . . . S .
I always have trouble getting boardihg pass (domestic and international), subject to secondary screening and hours of waiting at port of enfry. In this |atest business trip to | am aware of the challenges faced by depa.ﬁment of homeland Closed
Germany, | was selected for secondary screening twice, during re-eniry, | missed my flight because | couldnt gel the boarding pass in time, on Boston port of entry, | was  security, appreciate their effort to keep us safe and borders protected.
guestioned for an hour, my luggage was screanad and they took my laptop. camera.cell phone inside thelr office for further screening. But | feel like | am being profiled because of my national origin and
religion. | just want to know if any thing can be done (even on my

‘o ; : : behalf} o solve this problem. ;
Iarrived on Turkish Airine flight 005, from a 26 day trip to Accra, Ghana, via Istanbul, Turkey. During a special passport inspection at the aircraft exit, CBF officers asked The officars were very professional throughout the screening process Closed
me to stand aside and wait while they inspect more passports because they needed to take me for further screening. | was later accompanied by two officers o the but | need to know why | was detained and screened.
baggage claim area to retrieve my checked baggage. While waiting for my luggage, an officer asked me guestions relating to my travel, Why did | travel and where | went?
Who | met and what activities | engaged in while abroad. Officer wanted to know what | do for a living, my educational background, my family, my wife, friends, and
arganizations to which | belong. My two celiphones where taken and inspected, and my carry-on luggage was given an exira screening. | did not find my checked in
luggage immediately. It was later found by Turkish airline staff, After all thge questioning by the officers, a phone call was made before | was released. Why | was detained
was not revealed to me, but | was given an information sheet to make this online inguiry, > . :
On Sept. 23, 2012 | went to Vancouver International airport o fiy to San Francisco for a customer open house in regards to plywood products imported into the U.S. from | am attending the Seahawks football game this Sunday November  Closed
offshore suppliers. | also planned on visiting other plywood distribution customers in the same area, For the open house | had a tabletop display with attendant samples  10th and had planned to take Amtrak to Seatlle - but am worried that
from overseas suppliers. | also had some samples from an American mill that wanted us to distribute their product in Canada. When reprezentatives of the A ! mill if | get detained at that | will miss the train so will probably
visited our Vancouver office they asked Canusa whether we could determine whether there was interest in their product in California - and since | was planning on have to drive. As mentioned previously | am a Nexus Pass holder so
travelling to California | agreed ta their request. We are aware that a Canadian company cannot sell American-made products within the U.S. and have no intention to do  have gone through clearance for the pass. We had suggested
50 - and have never done so previously. The Customs Supervisor was also focussad on the fact that our company sells through an American commission agent in the through our lawyers that myself and the President of my company

eastern LS. It has now been confirmed to us that Customs and Border Protection has no issue with this relationship. It is ry for me to regularly travel to the LS.  would be willing to meet with Chief here in Vancouver but
on business and | frequently attend Sealtle Seahawks games (for which | have season tickets). On Saturday October 13, 2012 | drove through the Highway 176th truck  he advised that the best method of clearing my record was through
crossing near Bellingham WA on my Nexus Fass - and was asked o coma into the office for questioning in regards to information on my file. | was the only one DHS Trip. | hope that | can receive a quick and positive reply to my

questioned out of 4 Nexus holders in the car and the process took about 45 minutes. In response o my query as to whether | would have to go through this process ona  request. thank you
regular basis - | was fold that | would have to - for the foreseeable future, Ca Products contacted our lawyer about what could be done to clear my record and
they spoke with Chia[m at Vancouver Internation Alrport. It was Chief who advised us of fhis method of getting the problem resolved.

| was sent to secondary inspection where an officer then took me to inspect my bags, took all my personal electronics and told me that he could see thati have had this Closed
done repeatedly in the past and it would take % minutes to clear me. my wife and i sat with no explanation for 2.5 hours missing our flight home. Officer
out and said your free to go with not an explanation what so ever for the reason to detain us. this has happened repeatedly to us!!l!

Starting from May. 2012, 1 am sulidect to secondary scmeﬁa’ng every time | entar the U.S. uéing my C1/D Visa or B1/B2 Visa and sometimes the officers search all of my |workasa pi'lot flying for Egyptair, and | come at least three times a Closed
bags. cellphone contents, and laptop contents. month for the last sixteen years and this never happened to me

before May, 2012, This wastes my ime because | only slay here far

48 hours leaving very little time to rest after twelve hours of flying. I'm

always wearing my uniform and this insults me in front of my

colleagues especially that the officers never found anything against

the law in my bags or my electronic equipment. Also it costs me a lot

of money because the crew bus leaves before I'm done and | have fo

take a private taxi and pay for it
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(b)(ﬁ) I am a Canadian citizen and | have been a resident of Vancouver, BC-Canada for the last thirteen (13) years. My employer, Critical Systems Labs (C5L), is duly Closed 1116/2012 12:00 AM
incorporated in the province of British Columbia. | have been employad by Critical Systems Labs since July 2006, C5L is an engineenng consultancy that provides clients

with expemse in :he specmcatlon analysis and verification of critical software-intensive systems. CSL has earned international recognition for its expertise in a variety of

technol ins including automotive systems, rail signaling, high-energy physics, defense and medical devices. In October 2011, my amployar CSL

was contracted by M. Medical in W i . Colorado, USA for the provision of fraining services in the area of safety risk g for soft

medical devices, McKesson Colorado selected CSL because CSL has been providing similar services to the branch of McKesson Medical Imaging in Richmond, BC-

Canada. Cur role was mostly to help transfer knowledge created in this Canadian branch of McKesson to another branch of McKesson. Given that CSL had helped create

this knowledge for the Canadian branch of McKesson, it was a natural follow-on of our work in Canada for C5L to be asked to share this knowledge with other branches of

McKessan, This contract included a series of presentations on this knowledge in the form of a 2-day training course on site in Westminster, Colorade, As part of this

contract, my employer assigned me that task of presenting this training course in Colorado and made y travel for me, e.g., airline reservation, hotel

reservation, rental car reservation. Therefore on Tuesday, October 11th, 2011 | intended to travel from Vancouver, BC to Denver, CO to teach the training course. My

travel plans included a flight departing from Vancouver intermational airport, The planned duration of my stay in Colorado was thrae (3) days I thaught | could enter the

USA through the “Visitor for Business' type of visa (B1 | believa). The US custom officer at Vamouvar international airport re nd asked me further

questions that have been fully documented in the "Record of Sworn in Admini: Pi 195’ Event Number| did not have any

documents from either Critical Systems Labs or McKesson Medical with me on that day to justify this temporary visit to the USA, The custom officer concluded that my

business visit to the USA required an immigrant visa. As a result | was denied entry to the USA since | did not have an immigrant visa. Following this failed attempt to

enter the US for this busi , CSL and Mck 1 helped me to put together a package for a non-immigrant TN Viza application. | received advice from both

companies regarding this TN appllcatmn package. The NAFTA occupation that was selected for this application was 'Computer System Analyst' because this appeared to

the best match among the options available with the nature of work for CSL. On November 4th, 2011, | drove from Vancouver, BC to the Peace Arch border crossing

bty British Columbia and Washington states. 1 ded to appdy for a TN visa that would then allow me to conduct the training session at McKesson Medical in

Westminster, Colorado, The US custom officer revi 1 my ion p ge and told me that the visa | was applying for would not allow me to perform the training

services that | intendad to provide in the USA, | understood lhat the nature of visa | was applying for was not adequale for the purpose | intended, Following this second

failed attempt, McKesson Colorado and Critical Systems Labs decided jointly to terminate this small training confract. In this context, | stopped pursuing any related visa

application and | have not been trying to enter the USA for this matter any more. However and since these events, | am systemahcal?y sent to the secondary inspection

when | attempt entering the USA even for pleasure type visits as | have experienced in July of this year. With this ap 12 to be able to address this situation. |
typically enter the US a few times a year for holiday trips, attending conferences and for flight connection purposes. fb}fﬁ\

Since 2006 coming back from KSA to USA JFK | always get stopped upon entry to US. two officers would be waiting for me at the gate and take me inside and | get Closed 11/23/2012 12:00 AM
questioned for at lsast 2 hours and up to 5 hours, My things get checked and my phone or electronic devices get taken to be copied and all my papers and documents get

copied and wait for long time until I'm cleared. With my domesiic flights, My ticket is always having SS88 and i get picked for extra screening by TSA with all my carry on

contents unpacked and checked and I'm Patied down to be cleared.

Was referred hy Immlgrall.on nl’ﬂc.er 1o saconday screening since | was told that the mmem”pears In a watch list, Was searched thoroughly both personally  Shocking and distressing experience - 4 hours waiting for clearance  Closed 11/23/2012 12:00 AM|
and . iPad, iPhone, Nook). After 4 hours of screening, | was asked if | had child p graphy and i p ded to search from other government agencies, without knowing why | was being
all elec!mnlc rlerns for images which none were found, subjected to such searches,

| arrived on Delta Flight 108 on 12 November 2012 from Madrid Spain. As always, | was sent to secondary examination. During this axamlnatlon | was approached by 1. Since there was a "travel alert” on me, there was ample time to Closed 11/25/2012 12:00 AM,
three "agents,” one of which was agen/ f ICE. | was sequestered with the three agenis and i g . Many i were i and | declined to answer have a forensics expert standing by to lock at my equipment. 2. | am
them. My personal propery was out of my during the interrogation and | protested that | did not like having my credll cards, etc,, out of my sight 1o no avail. My not at all happy that my personal property was examined outside of
slectronics: camera, mobile phone, Android tablet, TomTom GPS and Kodak Playful camera were detained and | was given a raceipt. | asked Agent If there was  my presence while | was being interrogated in another room. 3. Thera
not a forensic person on duty and was told no. Agent Bailey also told me they had received a "travel alert” about me. | was told that they had up to 30 days with my is no excuse for a thirty day delay for forensics in looking at my
equipment. | gave them the passwords for my equipment. It is now 14 days. | called .»\gen@n 15 Movember and he reminded me that they had up to 30 days and  equipment. 4. This constant harassment of me at border points must
that he would call me, | did not need to call him again. | work in the IT industry and am heavily certified In security and know for a fact it only takes a matter of hours to do  cease! | now feel as if my human rights are being violated, stemming
a forensic exam, and | gave myself a 5-hour layover just for this purpose. | need the mobile phone for my employment and have now had to purchase a second model and from the same treatment at the port of Miami while | was working for
set it up just so | could do my job as expected. a\gende a comment that my actions 15 years ago have long-lasting repercussions. | do not feel this was an the United Nations. | received constant harassment from those
appropriate comment nor do | feel this constant harassment at border points is warranted, The agents were otherwise cordial and polite at all times. No fault there, agents until the UN finally terminated my employment and | now feel
this may happen again. 4. | am also going to forward this to my
elected rep I | want this t to stopl
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Ion March 1 3, 2012, my name was flagged when | crossed the Canadian-US border from Toronto Airport. | have been asked to apply for a visa. | highly respected the
process and | followed it. In Apnl 2012, my application for a B-18/2 visa at the US Consulate in Toronto was not approved under G221 of INA until the administrative
process is concluded. Around the end of May, | was instructed to submit my Canadian Passport fo have the Visa but after a couple of days, | had been put again in the
[administrative process in early June. In July 2012, | also applied for a TN Visa based on an offer from GE Global Research Center, Albany and until now, | am waiting to.
have the administrative process to be concluded, My information is as follows: My Passport Number: Date and Place of Birth; indria, Egypt
Citizenship: Canadian Visa Application History: On Jul 12, 2012, | applied for TN visa mat The US Consulate in Toronto. On April 4th, 2012, | applied for B1
2 Visamt The US Cansulate-Toronto.

fon November 11, 2012 | arrived at MIA Airport with my partner, m a U.S. Citizen, for vacation. Both and | passed through immi 15,

thisie[___{harAY |} amaCanadian Citizen and | have  Closed
lived in Canada since 1988 after | left my home country Egypt. Please
allow me to introduce myself (see also my Bia). | am one of the world
experts for thermal management of electronics. | have been highly
recognized with International awards such as Calvin Lecture Award
for promoting best engineering practices across the word, Life Feliow
American Society of Mechanical Engineers from the age of 46 and
Fellow in the Canadian A of Engi g (the sister Acads

of the Mational Academy, NAE, of Engineering in the US). | have
been working in Canada for more than 15 years and have regularty
visited the US, as a matter of fact; | have been approved for the
Nexus card as a trusted traveller in 2010. On March 13, 2012, my
name was flagged when | crossed the Canadian-US border from
Toronto Airport and | have been asked to apply for a visa. | highly
respected the process and | followed it | fully understand that the
security check must be conducted to ensure a safe soclety for all of
us. But 1 am feeling that the current process, which is in the eight
month, is preventing me from contributing effectively on my technical
professional actives in the American Soclety of Mechanical
Engineers, ASME, and Institute of Electrical and Electronics
Engineers, IEEE. Also, | missed my contribution in the current
product and technology development of GE in 2012, Therefore, my
contribution was limited only for two patents applications. | hope that
this matter can be resolved as soon as possuble so | can continue my
adding value to GE and the engi ing p | appreci if
you can help me and clear my name.

but with no issues. Passing through customs, | was shultied into secondary screening, had my bags searched and was interrogated by the agant, The agent asked me my
joccupation and looked at my business cards, laptop, etc. As a photographer in my country of Peru | travel quite a bit, in and out of my country, but | work and still have
pesidence in Peru. | explained several times that | do not live nor workl in the US, but | do have family and my partner there. After much discussion, because | have a US
phone number 50 as o stay in contact with friends and family here, the agent unilaterally and erronecusly decided that | must be working in the US, and so re-involved
jrmmigrations and danled my entry. After 26 hours of detention | was finally placed back on a plane to Lima. My family and partner were helpless to try lo assist me, as the
system refuses to grant access in the customs area. My partner finally left after 3 hours of waiting, with no definitive word on what was happening. | was told | could
“woluntarily” return to Lima if | signed their (inaccurate) paperwork, and my visa would be revoked, but | could start the visa application process all over again in Lima, If |
pefused. they would also stamp on my passport that | could not re-apply for a visa for five years. | had no choice but to return home, and | don't know If this information is
lzven valid or true. As one can see, my passport shows | have travelled all over the world, including the Caribbean, Europe and the US. I've always returned and worked
back in Peru, Furthermore, | have respected and worked hard and within the rules and system of the visa process. I've never overstayed the visa or caused any reason fo
have the visa rescinded. Over the past two weeks, my partner and | have beth tried in vain to speak to someone, either at the US Embassy in Lima, or the Embassy in the
JUS. The automatic response is to pay money again, and then "we'll see what's going on”. | don't even know if my visa is actually invalid or not, as this has been a very
kconfusing and frustrating event. | do not wish to "start from scratch” again for a new visa, as | do not believe | have caused an issue to have the visa revoked in the first
placa: This information serves as a formal request of inquiry to perhaps redress Ihls oversight. The paperwork that | was forced to sign can be provided if this will assist
(RAAY

jvou. | look forward to any assistance you can give in this matter. | fully L

[Two DHS agents were walling for me at the hatch of the airplane when | was about disembark the plane. The agents checked my identification and my wife and they took
bur luggage as well as my laptop. they tock my laptop to another building. The agents took us into a holding area for approximately four hours until the officers came back
pith my laptop and searched our luggage. While we were waiting officers asked me detailed questions concerming where in Mexico we had stayed, where | was working
fand when we married. My wife and | were then released.

1. | am always subjected to Secondary screening at the immigration each time entering to the USA_ It took at least 2 hours for such clearance Usually an officer will ask
Eome casual g followed by of my stay, p of visiting USA, credit card information etc. My finger prints were then being taken again. 2.1 feel that | am
being discriminated through a higher level of body check during departure at the airport despite Security officer claimed that it was a random ecurity check. | went through
la machine that blow out wind on me, all items in my hand luggage were put on further test'check where an officer put a sticker on the surface of my personal belongings
fand analyzed it using a device.

ICBP treated me in an abusive or coercive manner upon my last entry at Los Angeles International Airport. | arrived on 1211002012 al 8:30AM on American Ajrdine flight
170 from Tokyo into LAX and was met by two CBP agents at the Jet way. They escorted me to an office where | was interviewed and searched by the two CBP officers.

[They took my laptop computer anp.muummmanake copies of the files and records. | then waited for another 45 minutes until Agent m

Homeland Security | igations] (B Ay showed up. He questionad me for 45 minutes asking me very personal questions aboul my life, and later

urned me back to CBP. It took another 30 minutes until they brought back by belangings and escorted me out

Pust like every time 1 retumn to the U.S. from an international country, | am subject to secondary inspection, interviewing and extensive ing of my belongi This | understand and

| have to the USA befnre and not had a problem with entry. Closed
| did not bring with me papanwork that shows my working and living in

Lima. In the future, | guess | need to bring these documenis to help

clarify this situation.

In addition to the above Incident | am always made to wait before | Closed
board a airplane to the U.S. while security checks are made. In
addition before we boarded our last flight my wife (who is a US
citizen) and | were issued "S558" nofations on our bearding passes.
Although the detailed security questions are very frustrating this past
PETNENCE WHS humiliating as my wife and | had just
married on 11/0212012 and returning from our honeymoon when we
were subjected to four hours of detention, questioning and invasion of
my personal property. | am requesting that this not occur in the future.
| am willing and able to underge any necessary screening or
questioning by any agency so that this does not occur in the future.

| am a Chinese, holding M st ip and by Closed
refigion is Buddhism and | am living in Singapore for the past 12

years. Please assist to clear me from secondary screening at the
immigration. Thanks.

l'would like to know why CBP and HSI treated me in this manner, Closed

ime was a bit different, s | was retuming from visiting a friend of mine in Paris for 10 days, two homeland security officers were waiting for me as soon as | got off the
plane. They guided me to get my luggage before they interview me. | must say that all the officars that were involved in interviewing me or searching my luggage were
jvery nice and courteous. | got interviewed, my luggage were searched, my laptop and iphone were taken for a 1-2 hours for electronic media search.

appreciate DHS's continuous efforts to Closed
keep the country safe, though | hope that you will take a closer look

inte my files and hope that you can detrermine that | don't need to be
extensively interviewed and searched on every re-entry to the U.S.

TSA000868
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SINCE | WAS WAS CHARGED WITH RECKLESS ENDANGER 2, FLEEING OFFICER 3RD, AND RECKLESS DRIVING; AND AFTERWARDS THE CHARGES WERE
DISMISSED IN COURT AND INSTEAD | WAS CHARGED FOR FAILURE TO COMPLY AND FAILURE TQ YIELD TO A TRAFFIC CONTROL DEVICE TO WHICH |
WAS SENTENCED TO A FINE, | AM SENT TO ADDITIONAL SCREENING WHEN | GO THROUGH PASSPORT CONTROL.

| am an Australian passport holder , designated as C.E.O. & M.D. of Infiniti Retail Ltd. -Tata Group Company in India. My work takes me {o places and | keep travelling
extensively to both Asian and European countries for official purpose. | have never faced any problems at Immigations with any country, except United States. Being
associated with Electronics business and heading one of the leading electronics chain (Croma), | keep travelling to US for attending Consumer Electronic Show [/ National
Retail Federation which is held annually in Las Vegas and New York respectively. Everytime | arrive US, | am harassed at the airport and questioned for more than an
hour. Their passport scanning system shows that my passport had been stolen earlier, which is the information they receive from Australian authorities | Flease be
informed, that my passport was never stalen but how the US, A lian ing system flashes otherwise (Although | have till date faced no problem while
travelling to Australia). | have written to the Australian Consulate about this problem, to which effect they have issued the attached letter which | carry along with me
everytime | fly to U.S., but all in vain | Can you please look into the matter and advise me how should | go about resolving this problem 7

| was sent and escorted to secondary, the officer that escorted me told the other officer that | was a code something, then the officer in secondary told me to get off of the
car he handcuff me and took me into their office, he repeatedly asked me if i had something in the car. The officers in the office filed out my information in a paper and the
also searched my body. Mo one told me what was going on or why i had to go through this unconfortable process. After they searched me and also searched me they
escarted me back to my car and they let me go. | again asked what had happen or why did the y detained me and worst why did they hand cuff me, but they said there
was nothing going on. | live in mexico | cross every day in the passed 4 manths they have send me to secondary at least 5 times for no reason 2 of them cause me to be
late at work. I just want to know what is going on.

My wife and | are lifefong Canadian citizens, born and raised in British Columbia. In 2008, we sold our condo in Burnaby, where we had lived and worked aimost all our
lives, and bought a small publication in Kamloops, BC, which required us to relocate there. My sister, who also lives in Kamloops, told us that their neighbour, who
wintered in Mexico, was looking for housesitters to watch their property while they were gone. We thought it would be the perfect opporiunity to get to know the city and
areas first before buying a new home. So we agreed 1o housesit and rented a PO Box for our business mail, This housesit ended up leading to o!her such oppoﬂumlles in
Canada, the US and Mexico. Since we ran the publication from our laptops, we figured it would be easy enough to work from anywhere. And, in b its, we
live with my parents. Since they are elderly, they rely on us for help with yard work and house work, which we do in exchange for paying rent. When we attemp&ed to cross
the Pacific Border Crossing (Truck Crossing) on April 11, 2011, for our first US housesit in Seattle, Washmgton the border agsnt asked us the purpose of our trip. After
we explained our intention to housesit (for free, as there is never any money offered, since the it is free h ing in exchange for free accommodation) for
wo weeks the agent directed us inside. We were questioned for several hours, photographed, finger-printed and sent back to Canada. The guard was likely suspicious of
our situation because our address at the time was a PO Box in Kamloops and our passports still reflected our home address in Burnaby. Thinking this was a one-time
anomaly, a year later, on May 1, 2012, we attempted to visit family in Bellingham, Washington, using the Huntingdon Crossing. We were again directed inside, questioned
again at length, photographed and finger-printed again, and again denied entry. Frustrated, we decided we would no longer attempt to housesit in the US, and stick with
Canada and Mexico, This is only slightly inconveniant a5 we must now use airlines that do not stop in the US en route to Mexico, It is also unfortunate that we can no
longer visit family in the US (one sister in Bellingham, another in Sacramento) or stay at my parents and brothers vacation property in Glacier, Washington. As
inconvenient and unfortunate as this is, we could live with it. But now, my brother-in-law, whe lives in Bellingham, has been diagnosed with terminal cancer. We woud like
to visit him while he is still alive, and, when the time comes, to attend his funeral. We feel we have been unfairly banned from the US. We have committed no crime, we
have no intention of working, living or studying in the US, we simply have an unusual lifestyle in that we are seml-retired and use housesitting as a way of traveling without
paying for accommodation. Although we do not have a steady income {wg have since sold me puhllcalpon} ws do live on the proceeds from the sale of our condo, and we

pick up the occasional freelance work as writer and photographer. allowing us to visit family (now urgent} in the US. We
respectfully reguest that the ban on our entry be lifted. Thank you, (b6}

Upon retrurning to US from a family vacation to Gu fa, My husband and 3 children and | were met were met by an airport officer in Houston, Texas. without a word of
explanation, he led us, through the airport holding and interrogation area. We were separated and individually interrogated... including my teenage daughters. All our
luggage was searched, all our papers were copied—-including newspapers we had picked up in our travels. Our phones and electronic devices (ipad elc.) were taken,
searched and all information was copied)--all this without any explanation or accusation. We were advised if we refused such search, that we would be indefinitely
detained. My daughier went to use the bathroom which had no door, and a camera was aimed at her while she urinated. When we were finally allowed to go, we missed
our connection flight ta Los angeles. We had to literally and had to run from gate to gate to find “stand-by" seating, Running through the airport is especially difficult for me
as | have bilateral hip replacements. We were literally treated like “dirt” worse yet like "criminals” when re-entering our home country, As a physician and an academic, my
husband and | are model citizens who pay taxes and follow rules. | do not wish to have another experience like the that ever again, when retuming home to a land of
democracy and decency--from foreign lands,

THE COURT CHARGED ME WITH TWO TRAFFIC VIOLATIONS, | Closed
TRAVEL A LOT AND HAVE BEEN COMING TO THE US FOR 40

YEARS, | NOW AM MARRIED TO A US CITIZEN AND AT

PRESENT HOLD AN O1 VISA STATUS, | HAVE NEVER HAD ANY
TROUBLE WITH THE LAW YET THIS ISSUE MAKES ME AND MY

WIFE LOOSE CONNECTIONS AND CREATES STRESS AND

ANXIETY, 15 THERE A WAY THIS SITUATION CAN CHANGE?

Just for you information, as like in the past, | have always been an Closed
Invitee from world brands like Microsoft, Intel, Oracle, TCS etc to

attend the CES / NRF event. | will be again travelling to US for

attending Blackberry Exparience Launch Event which is schaduled

from 30th Jan 2013, Can you pls help me in making my trip to US

hassle free.

Also that day on 1/11/2013 when they searched my car | believe they Closed
also broke the handle to move my seat. The next day | crossed again

1112013 around 11:00pm and | ask if they could send me to

sacondary to speak to a supenvisor about this issue and they did, |

speaked to officer supervisor vy - |hejustgaveme a

comment card and told me to send it in but tumns out the card has no

where to leave my name.So | want somecne to check the cameras

and audio of the day | was detain so if the conclugion is that my car

was damage during the inspection i would like to get it fixed.

Closed

Over the past saveral years | have had my boarding pass branded Closed
S588, thus, | can never get on a plane without TSA clearance and
special checking of my luggage which takes at least 45minutes to 1
hour at the very least, Bacause of these delays, | have missed
several flights. Once, | was taken off of a flight after being seated,
because they needed 1o do a "second” clearance. Yes | missed that
flight too. | naver complained, however | feel after the Houston
incident | must speak out and request Redress, as this lunacy is now
affected my children. When My Daughter Narineh tried to board a
plane to Berkeley the following day, her ticket was branded 8555
and she was detained and her luggage searched, eic. Like a virus the
55855 is now a problem for all of us. Please help!

TSA000869

1/11/2013 12:00 AM

182013 6:08 AM

1/19/2013 8:55 PM.

1/22/2013 B3 PM.

1/26/2013 8:27 PM|
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I am repeatedly stopped by CBF when entering the U.S. and typically delayed a minimum of 2.5 hours and a maximum of 5 hours. The first incident hapbaﬂsﬂ inFallof | dont know if my name is similar to that of a criminal or if this is some Closed
2012 when | entered the U.S. by car at the New York Champlain crossing. | was asked to step out of my vehicle and handcuffed based on the fact that ' was driving a kind of racist attack on people of Arabic descent. Regardless, | was
patentially stolen vehicle. | was In a properly registerad vehicle registered in my name. | was detained for 5 hours and asked questions such as "What s your involvement  born in Canada and have never stepped foot in the Middle East. | am
in the Arab Spring?" and "Have | sent and to whom have | sent money in reference to supporting the Arab Spring?” These questions were based on the fact that my positive that enough searched have been done on my identity in order
familys hentage is Egyptian, | explained to the officers that | had never stepped foot in the Middle East and have never participated or supported any wars., | was asked theto clear my name and assign me 8 redress number.

same guestions over and aver again by different officers over the span of several hours. My entire car was searched, my background was searched, my laptop was

searched. Finally, | was told that | would be let go as soon as the CBP was able to get my car keys out of my trunk... because... they accidentally locked my car keys in my

trunk. Subseguently, | have fraveled multiple times by Air. When crossing the border at the Airport | am always stopped for Secondary with Border Agents and an 5855

appears on my boarding card which exposes me to additional scrutinyg by TSA employees. My last trip was from Montreal to New York City with a2 2 day lay over and then

from New York City to Tallahassee connecting through Atlanta. On this trip, [ was searched by TSA as a SS85. Then, | was stopped by Border agents in Montreal and

interviewed for 2.5 hours: | boarded my flight and when | landed in LaGuardia (NYC) | was met at my gate (when deplaning) by 2 Federal Officers and 1 NYPD Officer for

an additional interview, Two days later when | retumed to the Laguardia to go to Tallahassee | was once again searched by TSA under the flag of SS55. When | went to

board my plane TSA was at my gate to search me again. | flew to Atlanta where TSA was at my gate (when deplaning) to search me again and then they appeared at my

gate when | was boarding the plane for the last leg. In all, on this particular trip | was interviewed and searched 7 times. Lastly, on this last trip, | asked a Federal Officer

why | was being questioned so many times. He responded by asking me where my family was from. When | told him "Egypt” he replied "Oh, thats why". | would really like

an explanation to what this statement means, axactly,

Was picked for additional check, my begs were checked and screened and nothing was found, was taken into a diffarent room for additional check and all my Closed
possessions, electronics devices, handbag were checked and tested, | was being questicned by about five different officers at the same time, spoken to rudely and
constantly being told | was lying and words being put in my mouth, for every guestion | was asked, it was interpreted the way they wanted to hear it, they practically asked
and answerad their own guestions, | asked the reason why this was going on and how | was being intimidated and violated and was lold thal as a visitor, | have no rights
and was subject to any checks or questionings, 1 did explain that | knew that as | am well travelled and mainly to the USA and have never experienced such rudeness and
inpoliteness in my entire life and | pointed at the sign that says we will treat you with respect and caution, non of which | got and they just laughed n smocked, it was an
humiliating experience for me, one | will not forget in & hurry, after it all | was denied entry, my esta cancelled and was further humiliated by being put in a secunty van with
three officers with my belongings and taking from one terminal to another as they didnt even have the information right as to what terminal and airline they had booked my
return, | have never felt so humiliated in my entire life, | am a mother, a wife, a daughter, a sister, no courtesy was accorded me in anyway, not even a simple explanation
as to why | was being denied entry or why my esta was being cancelled, furthermore, my passport was stampsed, they all seemed like they were having a fun day at my
expense, if anyone had told me a similar story | would have thought it was made up but | can definitely relate, the constant you are lying, tell the truth, | have no reason to
lie, | answered all guestions according to my ability and in all honesty, | have been going to the USA and so many other countries all my life, | have never encountered
anything so shocking and humiliated, | felt so violated, they had all my prints taken, my pictures taken, passing derogatery comments about me being on the dole, i really
felt like it was the dark age all again, for the first time in my entire life, | fealt really descriminated against and | am not one to feel that way as i have mixed and lived with all
races and colour and do not play the race card, they had me in holding for hours like a comman criminal, | do understand that they are doing their jobs but | believe with
every job, we are allowed to use our descretions and also to treat people with respect they showed non of that, it was a very disappointing experience.

Passport Number] {1 Y( /) Pn this day | had a same-day Retum-trip Frankfurt-harlotie-Frankiurt with US-Alrways. In Frankfurt | received both Boarding Passes for Closed
the Inbound and Qutbound flight and | also had a confirmed hotel reservation for the night in Charlofte. On my Boarding Pass to Charlotte | had "SSSS5", After passport

control in Charlotte, | was asked to follow 2 officers in their office. They opened my luggage, looked in my mobile phone and my laptop. They asked me things like: "Have

you ever been in Syna?" or "When was your first visit in the USA and what have you done during this time?" They took pictures and hand-prints of me. After some hours

they stamped my passport and wrote: "Escorted back to plane byNo one of the officers explained my why this screening was happen and | was not allowed to

phone the German Consulate or Embassy! . § . §
| moved to US in 1990, and been US cilizen since 2011 and currently working at one of the largest waler utility as an IT executive. In the last 20 year | have been traveling Since. | with my family are planning to travel overseas in the middle of Closed
within the states as well as for busi and ph . Recently years | have traveled to Asia as well as Europe for business and never had any problem either  the March, therefor e | humbly request that you kindly expedite this
leaving US or coming back. Unfortunately my most recently, trip to Pakistan in July 2011 was not a present experience. On this trip decided stopped-over for few day raquest, f possible. | hope that we do have to go through this

Jransit in Saudi Arabia to perform Ummra (Religious Obligation, paying visit to holy shrines). On June 25, 2011, when | arrived at the Regan airport, Washington, DC to  experience again. Thank you very much in advance fro your help in
catch my connecting flight to New York, | was identified as one of the candidates for secondary security screening (First ime in my life} and had to wait for a long time this maiter.

before permission was granted for me to board the plane. Same process was repeated at all the connecting airports and | was always the last person to get on the plane

On July 7, 2011, | was schedule to leave from Islamabad, Pakistan airport to get back home, US. When | arrived at the Islamabad airport, | was denied the boarding and

told that clearance has to be granted from US before boarding pass be issued to me. | waited pafiently for hours and hours and now it was getting closer to the flight time

and | still did not have my boarding pass. On the other side of Attantic, back home my wife, who was pregnant and expecting delivery of our second child in few weeks,

was waiting and worried why | was denied the boarding and thought what If cannot be with her in the delivery room was unimaginable. Al the end after waiting for a long

time, | was granted permission to board and the plane left for Dubai. At Dubai not only | had to go through the exira security screening at every security check. When | was

seated in the plan, the staff approached me as asked to hand-over my Passport and it was brought back to me only few minutes prior to the take-off. On July 7, | arrived at

the JFK airport and was greeted by two border protection officers just outside the plan door and was escorted o a special area and was kept there for 3-4 hrs, During the

detention , all my luggage was searched, my electronics (cell phones, iPad) as well as my credit cards plus other belonging, books, notes, documents was taken into the

custody of the airport officials and taken away for few hours. In addition | went troughs detailed questioning session by one of the officers and my answers was recorded

Into the system, When released after 3-4 hour, | have already missed my connecting flight to Washingten, DC. In addition most recently when | traveled lo speak at

confarences few times, | had to go through the same secondary security screening and clearance process.

TSA000870
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On 7/13/201 2 my brother in law, m\v&s refuming to his home in Mexico after being with me and my family for approx 3 mths. Having his visa laser
and permil{l-94) that was grante for 6 mths in El Paso Tx Fort of Eniry, he stayed with us in our home in Carlsbad NM. During his stay he traveled with us to various parts
of the USA, including Ruidoso, NM, New York, Conneticut, Las Vegas NV and the Grand Canyon. This was his first time in the U a wonderful time visiting but
upon returning had a horrible experience with CBP at the Presidio TX Port of Entry | purchased a ticket with Transportes| leaving Carlsbad NM on
071212012 and to arrive in Chihuahua on 07/13/2012. He has a business that he has in Chituahua Mexico and needed to return. Upon arriving at idio Port of
Entry and prior to enterd was returning his -84 (3 mths sadier as was to be retumed in Sept 2012)as he was informed to do so.w‘as

i d by officerl 231 -C A | as to what he was doing in the US g ed by saying he was visiting family. The officer asked if he had worked while
visitng us and uld answer "no”. The officer then went on to scare by saying cameras were on and recording him and he should not lie about
working. The officer also said he shouldnt lie to the United States government, Jonathan kept telling him he didnt work, During the Intarmgatian tald him he
helped us with some painting and the officer then told him he had commited a crime by working because he had accepted a small cash gift my father had gave him for
hefping us paint. This was a gift of appreciation and absolutely not a payment for any work, as he did not work at all while here. The CBF officer then detained Jonathan
and coerced into admitting to working, which he did not de! According to Form 1-275 (Withraw! of Application for Admission) he was applying for admission into the US.
This is false. He was retuming to his job and home in Mexico. The form also states he falsely represented himself as a nonresident alien visitor to US. He was visiting and
he did have a valid Visa Laser and 1-94. Jonathan was arrested and coerced into stating he was worki 3 r did during his visit. The officer scared him by
stating he could go to jail for a long period of time. This is against legal rights! We did write a letter to art Director, in Sept 2012 and have had no
response. This is clearly against civil rights and immigrant rights to treat someane like that and make them lie. L is ethically wrong. aser Visa was cancelled
and taken away. We then put in a complaint with CBP and asked to do a internal investigation of this case and recieved response from Officer Balero fo proceed with a
redress thru DHS Trip. We request that his visa laser not be cancelled as he did nothing wrong. On the contrary the officer did do wrong by ooercing lie if not
he would go to jail, We ask for you assistance and attention in this matter as it is greatly appreciated,

My husband,l i |1-2H ﬁ( 1 |had filed a redress |etter on January 22 of this year oufiining our problem with crossing the border into the US. His assigned
control number s ad hope redress process would include me, but | think | might have to start my own file. So, Il restate the situation again and perhaps
have you assign me my own control number. My husband and | are lifelong Canadian citizens, bom and raised in British Columbia. In 2009, we sold gur condo in
Bumaby, where we had lived and worked almost all our lives, and bought a small publication in Kamlcops, BC, which required us to relocate there ister. who also
lives in Kamloops, told us that their neighbour, who wintered in Mexico, was looking for housesitters to watch their property while they wers gone, We thought it would be
the perfect apportunity to get to know the city and areas first before buying a new home. So we agreed o housesit and rented a PO Box for our business mail. This
housesit ended up leading to other such opportunities in Can, the LIS and Mexico. Since we ran the publication from our laptops, we figured it would be easy enough
to work from anywhere. And, in between housesits, we live with| arents. Since they are elderly, they rely on us for help with yard work and house work, which we do
instead of paying rent. When we altempted to cross the Pacific B r Crossing (Truck Crossing) on April 11, 2011, for our first US housesit in Seattle, Washington, the
border agent asked us the purpose of our trip. After we explained our infention to housesit {for free, as there is never any money offered, since the arrangement is free
housesitting in exchange for free accommodation) for two weeks, the agent directed us inside, We were questioned for several hours, photographed, finger-printed and
sent back to Canada. The guard was likely suspicious of our situation because our address at the time was a PO Box in Kamloops and our passports still reflected our
home address in Burnaby. Thinking this was a one-time anomaly, a year later, on May 1, 2012, we attempted to visit family in Bellingham, Washington, using the
Huntingdon Crossing. We were again directed inside, guestioned again at length, photographed and finger-printed again, and again denied entry. Frustrated, we decided
we would no longer attempt to housesit in the US, and stick with Canada and Mexico, This is enly inconvenient as we must now use airines that do not stop in the
US an route o Mexico. It is also unfortunate that we can no longer visit family in the US or stay at rents and brothers vacation property in Glacier, Washington. As
inconvenient and unfortunate as this is, we could live with it. But now, our brother-in-law, who lives in Bellingham, has been diagnosed with terminal cancer, and has been
given three months to live. We would like to visit him while he is still alive, and, when the time comes, to attend his funeral. We feel we have been unfairly banned from the
US. We have committed no crime, we have no intantion of working, living or studying in the US, we simply have an unusual lifestyle in that we are semi-retired and use
housesiting as a way of iraveling without paying for accommedation. Although we do not have steady income {we have since sold the publication), we do live on the
proceeds from the sale of our condo, and we pick up the occasional freelance work as writer and photographer_Nothing about us should signal any kind of risk by allowing
us to visil family (now urgent) in the US. We respectfully request that the ban on our entry be lifted. Thank mm

| was traveling from Houston, TX to Sacramento,CA by American Airines on Friday 2/15/2013 and was not able to print my boarding pass from home (been the case for
the past 6-7 years) and after printing it at the airport Kiosk, S558 was printed in bold on the boarding pass [AS the case in past 6-7 years) and was chosen for additional
screening (As the case in past 6-7 years). Same thing happened in my flight back from Sacramento to Houston on Sunday 2/17/2013 on US airways This happens all the
fime in my domestic flights.

family to miss the flight. | have been screened countless times during my international travel and every time we have missed the flight. My family (my wife

I have been living in USA since 2001. Every time when | have to go out of USA or come in to USA, | have to face additional scri‘aarﬁng. which always causes me and m
m

and coming back to USA on June 7, 2012. At the MIA airport as | was boarding the flight | was stopped along with my family and was told | have to go thru additional
screening plus | will miss my flight. | fully cooperated with the authorities, however, note that we had to sit in the room for nearly & hours with my 3 yr old son. Eventually in
the morning at 4 AM they cleared me and my family, However, they did not immediately return my electronic media (2 laptops) and after approx. 4 months when | received

and son) and myself have to go through tremendous mental torture during this process. Note that | was travelling to Canada on a vacation with my family on May 25, 2012 travelling experience for myself and mi famil§ frny wi

Closed

Closed

Whenever Im coming back to US from an intemational destination,  Closed
two US Immigration officers are always waiting far me on the gate of
arrival and escort me to the immigration center where | spend 1-3
hours (As the case in past 6-7 years which started with 5-6 hours). All
my personal iters and belongings get searched, my phone and
electronic devices are taken and | dont know what happens with them
or the information on them and | get asked same exact quesfions
every time then the officer hands me the regress form, | filied it here
on November of last year and still didnt get any response. | received
an e-mail that my request was processed and when | entered my
regress number, | was told that | should receive something in the mail
but this didnt happen as of yel. Thank you for letting me know what
should | or Shouldnt | do to change this situation which causing, is
causing and continues to cause me and my family great discomfort,
inconvenience and frustration. Thank you so much for understanding
and for expediting my request

Please note that | and my family are extremely law éb'rding citizens  Closed
and love this country USA as much as any patriotic American. The

nd my son now 4 yr old has been getting
horrendous. Please note that | and my family have always fully and
unconditionally cooperated with authorities for the last many many

them, they were broken and when | claimed the damage, | was denied the compensation. Similar additional screening happened when we were coming back from Canada years, We want to travel without this pain so that our travelling plans

on June 07, 2012 and missed our flight. This is just one incident that | have explained. | have been going thru this ordeal every time | go out of or come into LISA.

do not get messed up due to additional screening. Please consider
the fact that my family and my additional screening has been
happening for many years and we have ALWAYS fully cooperated.
Please take into consideration mine and my familys extremely

perative and good and | respectfully ask the authorities
to remove my name and my wifes name from the additional screening
list. Thank wvou
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(b)(é) On December 12, 2012 | was traveling with my family from Venezuela to Fort Lauderdale making a stop in Aruba, after | had placed my hands on the Device the | want this issue resolved at once, is a very uncomfortable situation  Closed 3/9/2013 11:45 AM
immigration officer start asking me the following questions; Have you ever had any problem in United States? | was totally surprise from the nature of that question, and  and one more time | have not committed any crime here or anywhere

my answer was No Since | never had any problems in United States nor in any other countries. The immigration officer told me hera on my computer is showing me that  in the world. Sincerely Irena Mora

you had a problem | reply back to the officer telling her No, | have not had any problem on United States The officer asking: Have you tried to stay illegally in the United

States? My answer again was Mo The officer ask: Have you ever had any kind of problems with the United States Police? | was shocked by the Immigration officer

question, and one more time my reply was NO These questions were repeated over and over again for 45 minutes approx. Then the immigration officer was asking me you

have to help me and my answer was how [ can halp you with something that | dent know Then the immigration officer typed something on the computer and finally let me

continue with my flight to United States. On February the 12,2013 | flew from Venezuela to USA and one more time | was stopped by the immigration officer but at this

time they sent me to a reom and holding me for about 2:45 min, asking me again the same questions above mention over and over again. Then the immigration officer ask

me what happened on 19657 | answer back to the immigration officer | dont know what happened on 1965

My name is My US Passport number is; | have been employed by American Airlines as an International Purser | Flight Attendant for over Closed AM15/2013 12:22 AM
34 years now an an employed as such without so much as ever having been fined by USCBP for possessing even an apple, much lass anything else, and yet my last
"30 something” work trips in a row have seen me be stopped by USCBP upon my every “re-entry” into the USA, then detained for upwards of 2 to 3 hours at a time by
them, while they process my documents, search my bags, and on one occasion, even my parson. | know this is their right and that they are doing their jobs and that
anyone is subject to being randomly searched, etc., but what | am being put through is nothing short of harassment and now my reputation at work as well as my
emational and physical health is being effected by it and so | am finally writing you in hopes that you can put a stop to me being treated so. A little background as to how
this all started Is in order... Ssveral mon go, and just after | began being stopped, detained, searched, etc., | was given a piece of plain while paper BPF Agent

ith the hand written namaﬁﬁnn it and the cell phone number,[ 7T~z ]and told that | would continue to stopped until | spoke with (Special
Agent] 1 pf the FBI) | phoned him that very same moming and while i had been up all night and still had a 3 hour drive home to contend with | still made arangements
to meet with he and his partner at MIA International Airport later that same day. In my "interview” with them | was told by Special Agent Beck that my name kept coming up
In his investigation into some American Airlines crew members as someone who predominantly flew Americans Deep South routes, that he was investigating an
electronics smuggling ring involving A Flight Attendants who flew these routes, and he also asked me to tell him whatever | knew about such a ring (which was then and
still is nothing.) | told him then that all | know are rumors. That | had never been asked by anyone fo participate in such a thing and that | do not know anyone who does.
such things. Agenskad me to give him some names of people | usually fly with. When | told him | didnt feat comfortable daing that as it might imply guilt on their
parts he became hostile and threatened me. He told me he could make my life very difficult (and | have every reason to believe he since has.} He told me then that | was
on the USTBF "list® because he put me on it and that ONLY he can take me off? He talked about the Patriot Act. He said the smuggling ring was smuggling information
out of the US that was intended for ational terrorists. He implied | was being something less than a good American for failing to be able to help him. Today |, in & last
ditch effort, | texted Special Agent nd asked him to please take me off the list. | told him | didnt want to have to make this report. He phoned me back (twice) and
told me HE HAD taken me off the list, that he had cleared me of any wrong doing some time ago, and that NOW | am on the list because USCBP, (the very people who
keep telling me they have nothing to do with this and that their hands are tied until the FBI says to lat me go) must still want me there? He also told me it might be because
his department and the USCEP at MIA International Airport havent been getting along very well. REALLY? As | have stated, my health and professional reputation are at
stake here. This is my career. | am god at and love what i de. | am also the sole suppert of my elderly mother and we cannot afford for me to be sick. | commute after most
of my trips 137 miles by motorcycle to LaBelle, Florida. Thats AFTER 8 to 10 hours of working on an airplane, AFTER several time zone changes, AFTER all night fiying,
all that is foliowed by the stress of me never knowing for sure how | will be welcomed back home A or how long it will take for me to get out of

Immigrations / Customs on-any given moming is quite honestly taking a real toll on me. Sincerely, (i &) American Airlines International Purser / Flight
Aftendant 61716, US Passport] (1l &) |E-Mail: ()6

| received my green card in June 2012, In August 2012 | went lo visit my family in Kazakhstan and on the way back to NY while clearing the customs | had to go through Closed 3(18/2013 11:10 PM|
an additional screening. It was ok for the first time because | thought it was my first re-entry in the US since | became a green card holder and | considered it a normal,

usual procedure which | need to encounter once. However, it wasnt over. In November, 2012 me and my husband went on vacation. On the way back, going through the

customs again | had to face additional screening, But it was much more annoying that time. | had 1o spent an hour waiting for my turn to be screened and meanwhile |

wasnt able to let my husband know what was going on, because it was not allowed to use any mobile devices. So it was a very stressful experience for me and my

husband. When | asked the officer what was a problem and why it happend to me for the second time in a row, he said, | had some note on my record from SEVIS which

requires additional screening. As soon as we got home, | called SEVIS and they didnt find anything wrong with my record. They advised me to contact DHS and file a

redress. | hope you will be able to find out what is wrong with my record and will be able to avoid this stressful trips to a screening room in future. | appreciate your hel)

wery much. If you have any additional guestions, do not hesitate to contact me at any time. Thank you in ad\ranoe.l (b}fﬁ) |

In 2008, while | worked for Microsoft, | had a trip to Atlanta for which | neaded to apply for ESTA. During this application | used my arrow keys on my keybord as the scroll- Thank you in advance. | will travel to the USA upcoming summer, Closed 2002013 4:30 AM|
function of my laptop touchpad was broken. With filling in the (crucial) Yes/No guestions, apparently the last question switched to yes (this is what was told to me), causing from July 4th until wa 25th, visiting the West Coast (LA, SF. eic)

my ESTA application to fail, Ever since, every time | fravel to the USA, Im being send to a second screening area, As | havent got any viclent/Griminal background or Best regards,
anything thal my cause that | would not be allowedc 1o enter the USA, | do gel the approval every time, but it would be much more convenlent and relieving if | do not have
1o da this anymore. | have filled in new ESTA applications over time, and also got myself a VISA (VISA R, Type B1/B2), hoping that this would clear the problem, but it
didnt. Hopefully, you are able to clear the problem or "reset” my account in the system, so | can apply for new ESTA and be able to enter the USA (which | will travel to
again upcoming summer) without any problems. |
i wiould first off like lo state that each and everylime i cross the USICanada border in Windsor, Ontario/Detroit crossing, weather it is the bridge or the tunnel | am always Closed 32212013 4:48 AM
subject to screening but tonight was one of the worst experiences | have ever had and | feit very threatened and harassed by the officer there, At around 1:40 am my
mother and | crossed the Ambassader Bridge into the UL.S to make our way to the Detroit Metro Airport (KDTW)where we weare picking up my sister from her delayed flight
coming in from Paris, France {flight number AF 378 or DL 8572). We were given an orange ship and told to pull into the search area, the officer walked up to the window
told me to open the trunk, open the hood, shut the car off put the keys on the dash, and to leave all call phones and electronics in the car as we did so and was advised to
o into the office. | then opened the car door walked out of the car and was walking behind the car to walk into the office as | saw a door to the other side of my car, Officer
@Ibadge no. @gr\easi\'dy told me that he was going to handcuff me because he felt as if he was being threatenad from me walking towards the office behind
im while 4 officers were right beside him, he did not tell me where the office was located he did not tell me weather to walk in front of the car or behind it, he just simply
said go into the office. | am sure 59% of paople do not know where to go when they are sent in for screening. | felt very threatened and h d by the officer behavi
‘and this is not the way to treat anyone, | am not a dog. This situation made me feel very threatened and harassed and on top of that the officer did not close the hood. |
was driving on the highways and luckily the hood did not fly open as it could of caused death to me or my family, | Called the border and talked to supervisor officer
(badge no. 325) which gave me the information of the officer. This experience has given me fright and embarrassment to cross to the U.S as | was put into a situation that
can never be forgotten and could of caused death from the officers lack of providing safety to travelers. | would like something to be done about this! Please feel free to
discuss anything by phone,

i travel frequently on business , on febuary 27 went to the bahamas , got a business licence and paid them with the money in my pocket , on my retum i was fully searched Closed 32612013 12:16 PM.
unknowinlgy one of the notes was according o bahamas immigration was a fake and they informed us cusotms and as i always have done for the past 25 years declared

the curency in nassau , and they searched me - which | have no issua just the way | was treated |, | have explained all to office andrea in US customs complaint

dapartment . i travel frequently and trying my best to re build my business as i had a major loss in 2011 and nearly lost all what i had built over the past , my business is all

in the islands and i export applainces felectronics and now souveniers and genersl merchandise ,and i need to travel to expand my customer base

TSA000872



(b)(6)

| traveled to Toronto in Fab 2013 for the first time after becoming a US citizen in 2011. | was put through secondary screening that lasted for over 1 hr. In addition to a pat Closed
down search at the screening ares, | was also heid up by Customs agents who took my laptop and Cell phone, | was stopped again on my return at Toronto airport where
again | was taken to secondary screaning. Since then every-time | have traveled, | am being subjected to secondary screening.

Dear Depart it of | rity Officer: | am a scientist, MIT graduate and, cumrently Closed
A Jn Israel. In Feb. 2005, | was denied a B‘I.'lég wg DEsed On SEchon 21218010 WitouT 8Ny SXplanauons regarding the

reasons. Since then, the issue was cleared and | have been issued a number of multiple entry visas (J1 and B1/B2) and visited the US many times including my sabbatical

year at MIT, conferences and visits to my research collaborators. Nevertheless, ever since, | am being repeatedly detained for additional questioning at the US border

control. The amount of time this process may take is unpredictable, sometimes causing me to miss my connecting flight. The border control experience during my recent

flight through Philadelphia, PA on Nov. 26, 2012 was particularly intrusive and demeaning. | was, as usual, detained and the border control officers meticulousty

questioned me about all my personal documents that happened to be in my bag, went through my personal files and emails on my laptop computer, and performed

radiation screening of my personal belongings. | insist that | am a decent and honest person representing no threat to the security of the United States. Therefore, | am

asking the DHS staff to review my case and remave any alerts that cause delays in my visa applications processing and delays during my entries to the United States.

Sinoeraiv.j

| arived via Greyhound Bus to Buffalo, en route to New York City, where | had a flight booked to Delhi from JFK. When the officer at the port of entry interviewed me, he | dont remember exactly which day this happened as it was 3years  Closed
asked me for an itinerary, which | couldnt show on paper, but anly on my laptop, which he rejected. He then proceeded to inspect my luggage, and he pulled cut a boot,  ago, but | know it was between the 8th and the 15th of August, as of

which he looked at and then remarked that | wasnt coming in to travel. | was then told | wasnt aliowed entry inte the LS, had my blometrics and several photographs the 16th of August of 2010 | was in India, as the Indian immigration

taken, and then sent back to Canada. The next day | arrived at the Rainbow Bridge Port of Entry with my then girlfriend, who had booked me the ticket, to try to explain to stamp in my passport attests.

the officials there that this was a misunderstanding. | was told, after a day of deliberation, that the next time | tried to enter without the required documentation, that | was

qoing o be arrested and placed in a federal prison,

| am always SS5S for all my Maficnal trips within the USA or to Canads. | had been cleared once but as of Aug 2009 | have been flagged again. As of May 17 2011 1 am ALL TSA, DHS, ICE and CBP personnel have always been nice and Closed
always QUAD . | have complete respect to DHS and TSA procedures for all their concems. Since it has been two years that | have bean going through this problem, | cooperative and respectful. | have never had any problem with any of

should be entitled to some relief. Also, on my return from Canada to USA | am held for 5 hours for all kinds of interviews, questioning, copying of my laptop content and  your staff as they never had any issue with me. | have received

other investigations. | have full respect but going through this every time for all these years for 5-6 hours and missing my flight every time is really inconvenient. | am a recommendations from two supervisors in Denver and LAX, MS,

professional business developer and this affects my efficiency drastically. mwo gave me a spacial card for LAX airport and
tact you. LI EN Il STSO also filed

recommendation and gave me a special card to contact TSA. All
Denver supervisors know me and have helped all the time to expedite

. — P B . B — S : e — the process. - : :
When re-entering the US after traveling to the Hajj pilgrimage | was met in the tunnel by CBP agents and they took me to a holding room. This is the 3rd or dth time this ~ Would like to be able to travel without being subjected to Closed
has happened. | was detained for 4 and a half hours. | was questioned regarding my fravel, my occupation, place of resid why | . how much money | & ded unr y detai it and questioning.

with, my travel activities, etc. My electronics were taken from me including my iPad and iPhone and later returned to me. At no point during this entire process was | told
‘why | was being detained. All my luggage was searched through by CBP agents. | was also not teld how long | would be detained, whether | would make my next flight or
not, when | would make it home. | had no way of contacting my family in Oklahoma City to update them given my phone was taken away.

For the last ten years | worked for TSA Contractors Raytheon and L-3 Communications Installing Metal Detectors Body Scanners and explosive detection systems thru  Lately | am getting selected for extra security and it is embracing for  Closed
out the nation. | recently switch career into medical device maker called Nanosphere in Northbrook, linci. someone like me who worked to protect this country of ours. Please
help me to remave my name from this list. Thank you.

Everything started when i flew back in from Venice Italy from a business trip i took out there for CosmoProf Bolongia 2013. | was detained and asked to have my Closed
belongings searched. Then | flew to Mexico City for Business on April 18th of 2013. When i came out of the plan. | was approached by 14 Mexican Federal Police Officers

stating that the United States asked for me to be detained and asked my reasons for my travel, My documents where phatograph and so was | After 30 minutes | then

was stopped by immigration and told the same thing. | was detained another 30 minutes. Asked the same Questions. | then came back through Newark International

airport and asked to speak to a customs officer about my detaining. He had no answer but fo give me a pamphlet to read it and to discuss either by mailing or by electronic

form. After | picked up my luggage | was then searched again. A Customs officer then pooked through with & "probe as she put it, to me more like a screwdriver” and

ripped a hole through my laptop compartment in my backpack, Something that i did not take well. | would like to know why | am being detained when in the past 32 years |

have never been detained for additional screening. .

in June 2012, my employer Wieden+Kennedy, Inc. gave me a commemaorative gift in recognition of my work. As a joking reference to New Yorks edgy sensibility, the | fully understand that the security persennel at LaGuardia Airport are Closed
novelty gift was a bottle opener that looked like brass knuckies, | put the gift into my laptop bag and forgot about it. On July 14, 2012, | was at LaGuardia Airport on commissioned to protect the safety of air travelers and that they

business, filming a commercial for Delta Airlines. | put my laptop bag through the security scanner, The inspectors immediately discovered the novelty bottle opener and  performed thedr job as required. The incident was a

asked me to wait while they called the Port Authority police officers. | explained to them that | was not trying to board a plane, | was there to film a commercial, and that the misunderstanding. | did not intend to "carry a weapon.” | did not recall

item was a novelty gift, which 1 had not intended to bring with me, and certainly was not intended to be used as a weapon. The officers informed me that my explanation  that the bottle opener was in my laptop bag. Additionally, the item

was irrelevant bacause "brass knuckles are fllegal in the state of New York." | was handcuffed and escorted by police car to a cell in a police station near the airport ‘was a novelly bottle opener, not brass knuckles. | was not scheduled
terminal. | was not asked many questions. The pelice took my prints and | was held for about 3 hours before being released. The police kept my bag and the knuckles. | to nor did | intend to board a plane or cause harm fo anyone using the
received the rest of my belongings in a plastic bag and had to walk back to the airport terminal building to get a taxi to return home. | received no information from the bottle opener. The case has been dismi: . and | would si ly
police except a notice of & court date in Queens, My employers law firm, Davis and Gilbert, wrote a letter to the Queens County District Attorneys Offi xplain the appreciate U.S, Customs and Border Protections assistance in
matter. The District Attorney Queens County dismissed the matter prior to the Criminal Court Arraignment and sealed the records. (Arrest number Arrest date clearing my record to aveld secondary inspection each time | travel. |
Ti14/2012) travel frequently in my position as a "Creative" with

Wieden+Kennedy, Inc., a globally recognized advertising company.
Upon issuance of a Redress number, my altorney will e-mail support
documents, including a letter from my employer, a copy of the letter
sent by my employers law firm to the District Attomey, and the notice
that the arrest was dismissed. | am now a resident of the
United States and have passed the relevant criminal background
checks as a condition of that process. Thank you for your time and
efforts on my behalf,

The past experiences were a fypical pat downs after taken off several arficals of clothing: shoes, belt and coats. Also the laptops had to be rearranged. | have also had | am a content member of America, who loves the obunlry as much Closed
body scans that could have radiation or something bad for humans, and sprayed on my hands and harms by a bottle with an unknown liquid. Unknown to my. Last as the people in it Even the ones some dont want to love, unless of
encounter | the victim taken off flight 1247 because of a prank call or "bomb hoax"on the 09.06.2012 my birthday while attempting to come visit family. FBI, Anti-terrorism  course its a danger for them to live amongst us. With this application |
task force, Homeland security and SWAT all played important roles of quickly and somewhat safely of flight 1247, | sustained small bruises.. They kept me for 2 or 3 hours would also like to myself in a situation where |
hands cuffed without food or water just to be enlightened thers was major error in the message brought to FHIL airport security that morning. EVEN WORSE they were  can assist in not only our National Security, but beyond our
not suppose to mention my name to any media or anything and somehow that leaked. Im not sure from Medias connections but pretty position FBIs Officer (b)( Homeland. The World is a beautiful place to share, and USA is where
mentioned my name in an interview.. Il probably reside most my life and maybe die here, so might as well

be all | can be standing proud next to our Military and Law Officials,

TSA000873
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(b)(6)

This all started when | thought | was saving money when | bought my airfare ticket for about 3500 cheaper, because the flight was within 34 hours. This however caused
me to go through secondary screening. This secondary screening has persisted until now, | have traveled twice after that and in all three flights | went through secondary
screening. My boarding pass has the S555 mark on it. My personal bags were searched and they took my laptop. They went through my personal files on my laptop each
time | came back from Lebanon. | was also asked many question about the purpose of my visit. | was also asked questions on my way to the US while | was in transit
outside the US. | was once in transit in France and | was called to the gate and asked guestions. The same thing happenad another ime when | was in fransit in Germany.
What probably made things worse, is that | was going to Lebanon, and there had been some problems in Lebanon at the time. Another thing that made the security
officials suspicious is that | had some electronics with me from school projects. They were mostly concemed about the quadcopter that | took with me to Lebanon. We

i j 4 We made two quad coplers, my friend kept one which is in this video

(B AaY and | kept one which is in this video| SIS The one

that | took to Lebanon is in the second video, Please note that in order to use the two previous links, you would need to replace (equal sign) with an equal sign. | had to do
this because the Incident Details box doesnt accept special characters such as the equal sign. The quadcopter was part of my senior year class project at UC Berkeley.
The reason | left it in Lebanon is because my dad really like it, and tolled me | should save it with him, because | was otherwise thinking of selling it. Anolher school project
I tock there was a remote controlled car, but the security officials werent as concerned about that one. The car was part of a clags project also at UC Berkeiey. | also had
some electronics that | was trying to use at my dads shop. | was trying to one of the h | printers he makes, The boards are from this website
hitp:/farduino.col. This is the same electronic board that we used for the quadcopters. Two of my trips were to Lebanon, and one was trip was from Texas to San
Francisco. The purpose of my first visit to Lebanon was to visit my Flance. The second visit was bacause | was going to get marred there. It would be great if this can be
clearad because | also suspect it has caused my wifes visa to be delayed.

Upon arrival at Detroit airport | was directed towards an HS official by the immigration officer. | was then held for over 1 hour while my bags were searched along with my
phone and laptop. No information was provided as to the reason behind this although | believs it 1o be mistaken identity,

| have been in the Merchant Marines for 13yrs.On 312513 Our ship called the Green Dale an auto carrier came into port in Vancouver Canada to defiver some cars. When
Canadian Customs came aboard to clear the ship they searched everyones room, | was asked about my hard drives. | was asked how many movies | had.| told them that |
did not know because | had not been thru them all.l had about 11 TB worth of info on these drives. They spent several hours going thru only part of them and | was
arrested and detained by Canada for 24hrs then they deported me.| was nof charged but they kept all my electronics.When | came home | went back to work on another
ship called the Maersk Montana. The ship went from Houston TX to mobile AL When we pulied into port in Mobile on sither May 3rd dth or 5th. There was aboul 7 very
large men that looked and acted like something straight out of Amold Schwarlznegger terminator movie.| was called to the captains office and infront of my crew | was
singled out.The chief mate came with us to my room where they demanded that | sign a consent form to look at my computer.they went thru the whole room and all the
contents, They demanded | remove 2 pad locks from a cabinet.| explained to them that this stuff belong to the crew member who is on vacation and | nor anyone else had
the keys. The officers asked for the bolt cutters and broke the locks off. They delayed the ship from starting cargo leaving all the crew very worried wondering what was
wrong.The officers after looking then just left not taking anything with them.On May26/13 aboard the very same ship 2 Customs officers came on when the ship came into
in port Elizebeth NJ.The Captain came on the pa asking everyone to come to the captains office to clear customs.| was one of the first ones up there and | was told by the
captain that the customs wants to see me last.) was not allowed to leave customs sight and all the crew was coming up to clear customs and | was made to look fike | had
done something bad infront of my co workers.| mean | was made to stand there like | was going to jail Everyone was asking me what the hell is going on.| was really
unconfortable When all the crew cleared customs | was asked o come into the captains office then the customs made the capiain Isave his own office and shut the office
door.| was asked questions including If | was a male or femate and if | was surgically altered down below. They said they just wanted to be sure they had the right person.|
told them | was going home today and that my suitcases are all packed they again infront of every was taken to my room and searched unpacking everything,all the while
the vessel has been delayed you got about 8 crewmember waiting at the gangway to board the ship and about 9 people waiting to leave the ship.| mean everything was at
a stand still while customs is busy with searching my room and asking all their questions.The 2 customs men kept asking me if this was all my stuff several times. They
then once they went thru everything left the ship.l am 41 yrs old with no criminal record.| have been married for 21yrs and we have a 20 yr old son.Because of work |
travel all the time by plane and ships.l am very concerned that | also will be singled out by customs or screeners at the air port causing me to miss my flights and not even
make it to my ship in time before it goes back 1o sea,| would be stranded and fired for failing to turn to for my ship.l am afraid the constant searches is going lo cause me
to loose my job.| did not know what was on all the hard drives.| was always trading hard drives on the ship it is a common practice.| did not think anything of it

| have been a seasonal visitor 1o California in order to meet my son who is iy Jying at U ity of California, Riverside, and spend time together, In my recent
visits | was subject to additional screenings every single time withoul clear reasons nor explanations.
