From: McNay, Heather
Sent: Thursday, February 8, 2018 4:40 PM
Subject: Request for the Deletion/Take Down of Two Documents - from Landis+Gyr

##- Please type your reply above this line -##

INbox

McNay, Heather started this conversation.

DocumentCloud,

Who within DocumentCloud is the correct recipient of this request that documents be taken
down from public viewing on your site?

hosting two documents that both infringe our Copyrights and Registered Trademarks and
violate the stated Confidentiality and Proprietary Notices on the documents.

Both of these documents are being posted without our permission:
https://assets.documentcloud.org/documents/2843266/Landis-Gyr-Managed-Services-Report-
2015-Final-1.pdf
https://assets.documentcloud.org/documents/2843265/Landis-Gyr-Req-9-Security-

Overview.pdf

If you are the correct recipient of such a take-down request:

This letter is official notification under Section 512(c) of the Digital Millennium Copyright Act

("DMCA”) that Landis+Gyr is seeking the removal of this infringing material from your servers. |
request that DocumentCloud immediately notify the infringer of this notice and inform them of
their duty to remove the infringing material immediately, and notify them to cease any further

posting of infringing material to your server in the future.



Please also be advised that law requires you DocumentCloud to remove or disable access to the
infringing materials upon receiving this notice. Under US law, you enjoy immunity from a
lawsuit provided that you act with deliberate speed to investigate and rectify ongoing

infringement.

Please let me know if there is another group within DocumentCloud that | should contact.

Should you wish to discuss this with me please contact me directly.

Thank you very much,
Heather McNay

E. McNa Landis+Gyr | Intellectual Property Counsel, Group
Office: | Email: Y | Address: 30000 Mill Creek Av., Alpharetta, GA 30022, USA
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