


Description

Onward Together (OT) accepts payment information, but provides no ability to alter or cancel donations once 
the initial donation is received. I started contributing in May 2017, but have never received a receipt for my 
monthly contributions. When I investigated further, it appears that OT does not list a mailing address nor a 
phone number or contact page so that customers can contact them to edit or cancel monthly donations. On the 
actual donation page, it claims that "You may cancel at any time." This is false as there is no defined process 
for taking such action. Furthermore, upon calling the phone number (found by accessing their disclosure page), 
I was forwarded to a Google Phone #, not an actual, physical address. The person who answered my call 
(Kelly) said that she can cancel payment for me, and that they've received several callers expressing frustration 
with their process. She told me they will not put a contact # or address on their website due to security reasons. 
This feels both deceptive and unethical. 

Complaint Description 

Catalyst Report





additional options and resources that may be available to assist you in the event you wish to 
pursue the matter further.
 
If you contact our office regarding your complaint, please reference the assigned complaint 
number referenced above.
 
We hope this information is helpful. If you have questions or would like to submit additional 
information regarding this complaint, our email address is CRCComplaints@ATG.WA.GOV.
 
Sincerely,
 
 
ANDREW F. WU
Consumer Resource Center Specialist
Consumer Protection Division
1-800-551-4636 for in-state callers
1-206-464-6684 for out-of-state callers
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Name of business that I am complaining about:
Onward Together 
 
Address:        
PO Box 97395
Washington, DC 20090 
 
Phone: 
(914) 458-1079 
      
Toll-Free:      
 
Fax:         
 
E-mail:      
info@onwardtogether.org 
 
Name of owner or manager (if known):
 
Names and addresses of any other businesses involved in your complaint:   
 
Item or service purchased:          
 
Cost of item or service:    
10.48 
 
Did you sign a contract -    
 
Date of transaction:      
3/20/2018 
 
Salesperson's name:    
 
Was an advertisement involved -    
 
Date and source of advertisement:   
 
About Your Complaint
 
Have you complained to the business -     
 
If YES, to whom (include position) -    
 
What response did you receive -       
 
If you have not contacted the business, explain why:   
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Have you filed a complaint about this business with the Attorney General's Office before -  
 
 
If yes, list the file number assigned to that complaint: 
Have you contacted a private attorney -    
 
If YES, identify the name and address of the attorney:
 
Is there a court or other legal proceeding pending - 
 
If YES, please explain: 
 
Explain your complaint in detail:
Onward Together (OT) accepts payment information, but provides no ability to alter or cancel 
donations once the initial donation is received. I started contributing in May 2017, but have 
never received a receipt for my monthly contributions. When I investigated further, it appears 
that OT does not list a mailing address nor a phone number or contact page so that customers 
can contact them to edit or cancel monthly donations. On the actual donation page, it claims that 
"You may cancel at any time." This is false as there is no defined process for taking such action. 
Furthermore, upon calling the phone number (found by accessing their disclosure page), I was 
forwarded to a Google Phone #, not an actual, physical address. The person who answered my 
call (Kelly) said that she can cancel payment for me, and that they've received several callers 
expressing frustration with their process. She told me they will not put a contact # or address on 
their website due to security reasons. This feels both deceptive and unethical. 
What do you think the business should do to resolve your complaint -  
Explain if you have circled 'Other':

SIGNATURE
I acknowledge that my complaint and attachments, once submitted, become public records and 
may be disclosed to others in response to a Public Records Request. Complaint information 
received by this office will be exported into the FTC’s database, Consumer Sentinel, a secure 
online database. This data is then made available to thousands of civil and criminal law 
enforcement authorities worldwide. 
 
I declare, under penalty of perjury under the laws of the State of Washington, that the 
information contained in this complaint is true and accurate, and that any documents attached 
are true and accurate copies of the originals. 
 
I authorize the Washington State Attorney General's Office to contact the party(ies) against 
which I have filed this complaint in an effort to reach an amicable resolution. I authorize the 
party(ies) against which I have filed this complaint to communicate with and provide 
information related to my complaint to the Washington State Attorney General's Office. By 
selecting NO below, I acknowledge that the Attorney General's Office will not contact the party
(ies) named in my complaint and will not attempt to facilitate resolution of my complaint with 
the party(ies). My complaint will be kept by the Attorney General’s Office for informational 
purposes.
Signature Corey Koscielniak    Date   3/20/2018 
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Received via the Internet
City and State where signed Seattle, WA 
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E-mail:      
info@onwardtogether.org 
 
Name of owner or manager (if known):
 
Names and addresses of any other businesses involved in your complaint:   
 
Item or service purchased:          
 
Cost of item or service:    
10.48 
 
Did you sign a contract -    
 
Date of transaction:      
3/20/2018 
 
Salesperson's name:    
 
Was an advertisement involved -    
 
Date and source of advertisement:   
 
About Your Complaint
 
Have you complained to the business -     
 
If YES, to whom (include position) -    
 
What response did you receive -       
 
If you have not contacted the business, explain why:   
Have you filed a complaint about this business with the Attorney General's Office before -  
 
 
If yes, list the file number assigned to that complaint: 
Have you contacted a private attorney -    
 
If YES, identify the name and address of the attorney:
 
Is there a court or other legal proceeding pending - 
 
If YES, please explain: 
 
Explain your complaint in detail:
Onward Together (OT) accepts payment information, but provides no ability to alter or cancel 
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donations once the initial donation is received. I started contributing in May 2017, but have 
never received a receipt for my monthly contributions. When I investigated further, it appears 
that OT does not list a mailing address nor a phone number or contact page so that customers 
can contact them to edit or cancel monthly donations. On the actual donation page, it claims that 
"You may cancel at any time." This is false as there is no defined process for taking such action. 
Furthermore, upon calling the phone number (found by accessing their disclosure page), I was 
forwarded to a Google Phone #, not an actual, physical address. The person who answered my 
call (Kelly) said that she can cancel payment for me, and that they've received several callers 
expressing frustration with their process. She told me they will not put a contact # or address on 
their website due to security reasons. This feels both deceptive and unethical. 
What do you think the business should do to resolve your complaint -  
Explain if you have circled 'Other':

SIGNATURE
I acknowledge that my complaint and attachments, once submitted, become public records and 
may be disclosed to others in response to a Public Records Request. Complaint information 
received by this office will be exported into the FTC’s database, Consumer Sentinel, a secure 
online database. This data is then made available to thousands of civil and criminal law 
enforcement authorities worldwide. 
 
I declare, under penalty of perjury under the laws of the State of Washington, that the 
information contained in this complaint is true and accurate, and that any documents attached 
are true and accurate copies of the originals. 
 
I authorize the Washington State Attorney General's Office to contact the party(ies) against 
which I have filed this complaint in an effort to reach an amicable resolution. I authorize the 
party(ies) against which I have filed this complaint to communicate with and provide 
information related to my complaint to the Washington State Attorney General's Office. By 
selecting NO below, I acknowledge that the Attorney General's Office will not contact the party
(ies) named in my complaint and will not attempt to facilitate resolution of my complaint with 
the party(ies). My complaint will be kept by the Attorney General’s Office for informational 
purposes.
Signature Corey Koscielniak    Date   3/20/2018 
Received via the Internet
City and State where signed Seattle, WA 
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