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Technical assistance by NCCHC Resources, Inc., is a professional activity that is completely 

separate from accreditation by the National Commission on Correctional Health Care and 
in no way guarantees accreditation, reaccreditation, or any other outcome of a survey. 
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)ROORZLQJ�D�VHFXULW\�GLVWXUEDQFH�DW�WKH�-DPHV�7��9DXJKQ�&RUUHFWLRQDO�&HQWHU�RQ�)HEUXDU\����
������DQ�LQGHSHQGHQW�UHYLHZ�ZDV�FRQGXFWHG�WR�GLVFRYHU�LVVXHV�DQG�PDNH�UHFRPPHQGDWLRQV�
UHJDUGLQJ�LPSURYHPHQW�RI�YDULRXV�DUHDV�RI�RSHUDWLRQ�ZLWKLQ�WKH�FRPSRXQG��5HFRPPHQGDWLRQ�
����RI�WKH�UHYLHZ�VWDWHV�WKDW�WKH�'HODZDUH�'HSDUWPHQW�RI�&RUUHFWLRQ�³VKRXOG�FRQGXFW�DQ�
LQGHSHQGHQW�DVVHVVPHQW�RI�WKH�KHDOWK�FDUH�DQG�PHQWDO�KHDOWK�FDUH�SURYLGHG�DW�WKH�-79&&�´�
�
&RQVHTXHQWO\��WKH�'HSDUWPHQW�RI�&RUUHFWLRQ�HQJDJHG�1&&+&�5HVRXUFHV��,QF���15,���WR�DVVHVV�
WKH�HIIHFWLYHQHVV�RI�WKH�GDLO\�LQPDWH�VLFN�FDOO�SURFHVV�DQG�LWV�RYHUDOO�HIILFLHQF\��6SHFLILF�
REMHFWLYHV�ZHUH�WR�DVVHVV�DQG�SURYLGH�UHFRPPHQGDWLRQV�LQ�WKH�IROORZLQJ�DUHDV��
�
x� (YDOXDWH�WKH�TXDOLW\�RI�KHDOWK�VHUYLFHV�EDVHG�RQ�FRPSOLDQFH�ZLWK�WKH�1&&+&�Standards for 

Health Services in Prisons�������HGLWLRQ���ZLWK�IRFXV�RQ�KHDOWK�VHUYLFHV�SROLFLHV�DQG�
SURFHGXUHV�SHUWDLQLQJ�WR�QRQHPHUJHQF\�KHDOWK�FDUH�UHTXHVWV�DQG�VHUYLFHV��L�H���VLFN�FDOO��

x� 5HYLHZ�LQIRUPDWLRQ��YLD�FKDUWV��SURFHGXUHV��SROLFLHV��LQWHUYLHZV��HWF���SHUWDLQLQJ�WR�UHTXHVWV�
IRU�VLFN�FDOO�YLVLWV�DQG�FDUH��DV�ZHOO�DV�PHGLFDO��EHKDYLRUDO�DQG�PHQWDO�KHDOWK��DQG�GHQWDO�
FDUH��DOO�SROLFLHV�ZHUH�FURVV�UHIHUHQFHG�ZLWK�1&&+&¶V�VWDQGDUGV��

x� 5HYLHZ�WKH�RYHUDOO�SURFHVV�IRU�PDQDJLQJ�QRQHPHUJHQF\�KHDOWK�FDUH�VHUYLFHV�DQG�WKH�WLPLQJ�
EHWZHHQ�WKH�LQLWLDO�UHTXHVW�IRU�VLFN�FDOO�YLVLWV��GHOLYHU\�RI�FDUH��DQG�UHIHUUDO�WR�D�KLJKHU�OHYHO�RI�
FDUH�

x� 5HYLHZ�WKH�SURFHVV�DQG�IUHTXHQF\�RI�VLFN�FDOO�DSSRLQWPHQW�UHVFKHGXOLQJ�
�
7ZR�VXEMHFW�PDWWHU�H[SHUWV�FRQGXFWHG�D�WZR�GD\�RQ�VLWH�DVVHVVPHQW�WKDW�HQWDLOHG�JDWKHULQJ�
LQIRUPDWLRQ�DQG�GDWD�WKURXJK�REVHUYDWLRQ��LQWHUYLHZV��DQG�UHYLHZ�RI�SROLFLHV��KHDOWK�UHFRUGV��
UHSRUWV��DQG�RWKHU�GRFXPHQWDWLRQ��
�
2YHUYLHZ�RI�)LQGLQJV�
x� ,QPDWHV�DUH�DZDUH�RI�WKH�VLFN�FDOO�SURFHVV��EXW�GLG�QRW�UHSRUW�UHFHLYLQJ�DQ\�LQVWUXFWLRQ�RQ�

KRZ�WR�DFFHVV�KHDOWK�FDUH�GXULQJ�LQWDNH�RULHQWDWLRQ�RU�UHFHLYLQJ�D�KDQGERRN��

x� :DLWLQJ�URRP�VSDFH�LQ�WKH�PDLQ�FOLQLF�LV�OLPLWHG�DQG��GXH�WR�WKH�ODUJH�YROXPH�RI�SDWLHQWV��
VRPH�SDWLHQWV�ZDLW�IRU�KRXUV�WR�EH�VHHQ�RU�PD\�EH�UHWXUQHG�WR�WKHLU�XQLW�ZLWKRXW�EHLQJ�VHHQ��

x� :H�IRXQG�QR�REYLRXV�WUHQGV�RI�VLFN�FDOO�UHIXVDO�GXH�WR�WKH�FR�SD\�SURJUDP��

x� ,QPDWHV�UHSRUWHG�EHLQJ�FRQIURQWHG�E\�KHDOWK�VWDII�ZLWK�GLVUHVSHFWIXO�RU�UXGH�EHKDYLRU��

x� 6HFXULW\�VWDII�VKRUWDJHV�DQG�PDQGDWRU\�RYHUWLPH�DUH�FDXVLQJ�IDWLJXH�DQG�SRRU�SHUIRUPDQFH��
DV�ZHOO�DV�WHQVLRQ�ZLWK�KHDOWK�VWDII�DQG�WKH�LQPDWH�SRSXODWLRQ��

x� 6HFXULW\�HVFRUW�IRU�RII�VLWH�KHDOWK�VHUYLFHV�LV�SHUFHLYHG�DV�FRPSRXQGLQJ�WKH�VWDIILQJ�
SUREOHPV��
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x� +HDOWK�VWDII�VKRUWDJHV�ZHUH�QRWHG��PDLQO\�ZLWK�QXUVLQJ�VWDII��

x� 7KH�HOHFWURQLF�KHDOWK�UHFRUG�KDV�PDQ\�GUDZEDFNV�DQG�LQWHUIHUHV�ZLWK�WKH�HIIHFWLYH�GHOLYHU\�
RI�KHDOWK�FDUH��

x� 3DWLHQWV�ZKR�QHHG�WR�EH�VHHQ��H�J���IRU�FKURQLF�FRQGLWLRQV��PD\�QRW�EH�VHHQ�LQ�D�WLPHO\�
PDQQHU�EHFDXVH�WKH�V\VWHP�LV�JHDUHG�WR�IDYRU�SDWLHQWV�ZKR�SUHVHQW�ZLWK�FRPSODLQWV��

x� 1XUVLQJ�VWDII�LV�WDVNHG�ZLWK�DGGUHVVLQJ�FRPSODLQWV�WKDW�DUH�QRW�UHODWHG�WR�KHDOWK�FDUH��

x� +HDOWK�FDUH�YLVLWV�IRU�SUHWULDO�GHWDLQHHV�DUH�D�FKDOOHQJH�GXH�WR�FRXUW�VFKHGXOHV��

x� /HJDO�YLVLWV��ZKLFK�XVH�KHDOWK�FDUH�SULYDF\�URRPV�DQG�VHFXULW\�VWDII��FDQ�LQWHUIHUH�ZLWK�WKH�
VLFN�FDOO�SURFHVV��

�
�
5HFRPPHQGDWLRQV�
&KLHI�UHFRPPHQGDWLRQV�DUH�DV�IROORZV��3OHDVH�VHH�WKH�5HFRPPHQGDWLRQV�VHFWLRQ�RI�WKLV�UHSRUW�
IRU�PRUH�GHWDLOV��
�
x� ([WHQVLYH�UHYDPSLQJ�RU�UHSODFHPHQW�RI�WKH�HOHFWURQLF�KHDOWK�UHFRUG�V\VWHP�

x� ,PSURYHPHQW�WR�WKH�LQIRUPDWLRQ�WHFKQRORJ\�LQIUDVWUXFWXUH�

x� 3ROLF\�WKDW�SURKLELWV�FRPSODLQWV�XQUHODWHG�WR�KHDOWK�SUREOHPV�DV�SDUW�RI�WKH�VLFN�FDOO�SURFHVV�

x� 5HYLVLRQ�WR�WKH�SROLF\�WKDW�D�SURYLGHU�YLVLW�PXVW�RFFXU�DIWHU�D�SDWLHQW�HVFDODWHV�D�FRPSODLQW�
WKURXJK�QXUVLQJ�

x� $�SURFHVV�VWXG\�WR�DGGUHVV�WKH�KLJK�YROXPH�RI�SDWLHQWV�EURXJKW�LQWR�WKH�FOLQLF�ZDLWLQJ�URRP�
DQG�WKH�OHQJWK\�ZDLWV�WR�EH�VHHQ�

x� $Q�LQQRYDWLYH�DSSURDFK�WR�VFKHGXOLQJ�YLVLWV�WR�UHGXFH�WKH�VWUDLQ�GXULQJ�SHDN�KRXUV�

x� &RRUGLQDWLRQ�EHWZHHQ�KHDOWK�FDUH�VWDII�DQG�VHFXULW\�WR�HQVXUH�WKDW�SDWLHQWV�RQ�ZRUN�
DVVLJQPHQWV�FDQ�EH�VHHQ�GXULQJ�QRQ�ZRUN�KRXUV�

x� &RRUGLQDWLRQ�DPRQJ�KHDOWK�FDUH�VWDII��VHFXULW\�DQG�DWWRUQH\V�ZKR�YLVLW�WKHLU�FOLHQWV�WR�UHGXFH�
LQWHUIHUHQFH�ZLWK�VLFN�FDOO�ZRUNIORZ�

x� $�SODQ�WR�UHGXFH�WKH�SDWLHQW�EDFNORJ�RYHU�D�GHILQHG�SHULRG�RI�WLPH�

x� $�ZRUNIORZ�DQDO\VLV�DQG�SULRULWL]DWLRQ�RI�YLVLWV�WR�HQVXUH�DFFHVV�WR�FDUH�LQ�D�UHDVRQDEOH�
DPRXQW�RI�WLPH�

x� 0RUH�SDWLHQW�HGXFDWLRQ�DQG�LQIRUPDWLRQ�RQ�VHOI�FDUH�
�
�
&RQFOXVLRQ�
$�GLUHFW�IRFXV�RQ�WKH�LVVXHV�LGHQWLILHG�LQ�WKLV�UHSRUW�ZRXOG�FUHDWH�D�PRUH�HIILFLHQW�VLFN�FDOO�
SURFHVV�DQG�HQKDQFH�WKH�RYHUDOO�GHOLYHU\�RI�SDWLHQW�FDUH��
�
�

 

We thank the staff at the James T. Vaughn facility for their assistance and professionalism 
during the on-site visit. This cooperation enabled us to gather the data and conduct the review. 
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)ROORZLQJ�D�VHFXULW\�GLVWXUEDQFH�DW�WKH�-DPHV�7��9DXJKQ�&RUUHFWLRQDO�&HQWHU�RQ�)HEUXDU\����
������'HODZDUH�*RYHUQRU�-RKQ�&DUQH\�LVVXHG�DQ�H[HFXWLYH�RUGHU�HVWDEOLVKLQJ�DQ�LQGHSHQGHQW�
UHYLHZ�WHDP�WR�LQYHVWLJDWH�DQG�UHSRUW�RQ�DQ\�FRQGLWLRQV�DW�WKH�SULVRQ�WKDW�FRQWULEXWHG�WR�WKH�
VLWXDWLRQ��7KH�LQGHSHQGHQW�UHYLHZ�WHDP¶V�ILQDO�UHSRUW��LVVXHG�LQ�$XJXVW�������PDNHV�QXPHURXV�
UHFRPPHQGDWLRQV�IRU�LPSURYHPHQW�DW�WKH�SULVRQ��
�
:LWK�UHJDUG�WR�KHDOWK�VHUYLFHV��5HFRPPHQGDWLRQ�����RI�WKH�ILQDO�UHSRUW�VWDWHV�WKDW�WKH�'HODZDUH�
'HSDUWPHQW�RI�&RUUHFWLRQ�³VKRXOG�FRQGXFW�DQ�LQGHSHQGHQW�DVVHVVPHQW�RI�WKH�KHDOWK�FDUH�DQG�
PHQWDO�KHDOWK�FDUH�SURYLGHG�DW�WKH�-79&&�´��
�
&RQVHTXHQWO\��WKH�'HSDUWPHQW�RI�&RUUHFWLRQ�HQJDJHG�1&&+&�5HVRXUFHV��,QF���15,���WR�
FRQGXFW�DQ�DVVHVVPHQW�DQG�WR�SURYLGH�UHFRPPHQGDWLRQV�EDVHG�RQ�WKH�ILQGLQJV��7KH�SUHVHQW�
VWXG\�ZDV�GHVLJQHG�SULPDULO\�WR�DVVHVV�WKH�HIIHFWLYHQHVV�RI�WKH�GDLO\�LQPDWH�VLFN�FDOO�SURFHVV�
DQG�LWV�RYHUDOO�HIILFLHQF\��
�
3URMHFW�2EMHFWLYHV�
x� (YDOXDWH�DQG�SURYLGH�IHHGEDFN�RQ�WKH�TXDOLW\�RI�KHDOWK�VHUYLFHV�EDVHG�RQ�FRPSOLDQFH�ZLWK�

WKH�1DWLRQDO�&RPPLVVLRQ�RQ�&RUUHFWLRQDO�+HDOWK�&DUH¶V�Standards for Health Services in 
Prisons�������HGLWLRQ��
o� $VVHVV�KHDOWK�VHUYLFHV�SROLFLHV�DQG�SURFHGXUHV�SHUWDLQLQJ�WR�QRQHPHUJHQF\�KHDOWK�FDUH�

UHTXHVWV�DQG�VHUYLFHV��L�H���VLFN�FDOO��
o� 5HFRPPHQG�SROLF\�DQG�SURFHGXUH�FKDQJHV�WKDW�FDQ�UHVXOW�LQ�LPSURYHG�VLFN�FDOO�SURFHVV�

DQG�RYHUDOO�KHDOWK�FDUH�HIILFLHQF\�DQG�HIIHFWLYHQHVV�

x� 5HYLHZ�LQIRUPDWLRQ��YLD�FKDUWV��SURFHGXUHV��SROLFLHV��LQWHUYLHZV��HWF���SHUWDLQLQJ�WR��
o� 5HTXHVWV�IRU�VLFN�FDOO�YLVLWV�DQG�FDUH��PHGLFDO��EHKDYLRUDO�DQG�PHQWDO�KHDOWK��DQG�GHQWDO�
o� 7KH�RYHUDOO�SURFHVV�IRU�PDQDJLQJ�QRQHPHUJHQF\�KHDOWK�FDUH�VHUYLFHV�
o� 7KH�WLPLQJ�EHWZHHQ�WKH�LQLWLDO�UHTXHVW�IRU�VLFN�FDOO�YLVLWV��GHOLYHU\�RI�FDUH��DQG�UHIHUUDO�WR�D�

KLJKHU�OHYHO�RI�FDUH�
o� 5HYLHZ�WKH�SURFHVV�DQG�IUHTXHQF\�RI�VLFN�FDOO�DSSRLQWPHQW�UHVFKHGXOLQJ��LQFOXGLQJ�LWV�

HIIHFW�RQ�WKH�WLPLQJ�RI�FDUH�

x� 3URYLGH�D�ZULWWHQ�ILQDO�UHSRUW�EDVHG�RQ�WKH�REVHUYDWLRQV�PDGH�GXULQJ�WKH�DVVHVVPHQW�
�
0HWKRGV�
7KH�15,�WHDP�FRQVLVWHG�RI�WZR�VXEMHFW�PDWWHU�H[SHUWV²RQH�SK\VLFLDQ�DQG�RQH�DGPLQLVWUDWRU²
ZKR�FRQGXFWHG�DQ�RQ�VLWH�UHYLHZ�RQ�0DUFK������������
�
7KH�WHDP¶V�ILUVW�VWHS�ZDV�WR�VHOHFW�WKH�NH\�GDWD�VRXUFHV�DQG�JDWKHU�LQIRUPDWLRQ�QHFHVVDU\�WR�
FRPH�WR�D�FRPSUHKHQVLYH�FRQFOXVLRQ�UHJDUGLQJ�WKH�DYDLODELOLW\��HIIHFWLYHQHVV�DQG�HIILFLHQF\�RI�
SDWLHQW�VLFN�FDOO��7KH�GDWD�ZHUH�REWDLQHG�IURP�GLUHFW�REVHUYDWLRQ�RI�VLFN�FDOO��UHYLHZ�RI�SROLFLHV��
KHDOWK�UHFRUGV�DQG�RWKHU�UHOHYDQW�GRFXPHQWV��DQG�LQWHUYLHZV�ZLWK�LQPDWH��VHFXULW\�VWDII��DQG�
KHDOWK�VWDII��
�
0RUH�VSHFLILFDOO\��DV�RXWOLQHG�LQ�WKH�SURMHFW�VFRSH�RI�ZRUN��DFWLYLWLHV�LQFOXGHG�WKH�IROORZLQJ��
��� ,QWHUYLHZV�ZLWK�NH\�SULVRQ�SHUVRQQHO�WR�GLVFXVV�SDWLHQW�PRYHPHQW�DQG�SHUVRQQHO�DYDLODELOLW\�

DQG�WKHLU�HIIHFW�RQ�SROLFLHV��SURFHGXUHV��DQG�SURJUDPV�WKDW�DIIHFW�KHDOWK�VHUYLFHV��
SDUWLFXODUO\�RQ�WKH�VLFN�FDOO�SURFHVV�
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��� ,QWHUYLHZV�ZLWK�NH\�FRQWUDFWRU�PHGLFDO�DQG�EHKDYLRUDO�KHDOWK�SHUVRQQHO�WR�DVVLVW�ZLWK�
GHSDUWPHQW�ZLGH�DVVHVVPHQW�DQG�HYDOXDWLRQ�

��� 5HYLHZ�RI�WKH�UHOHYDQW�KHDOWK�SROLFLHV�DQG�FRQWUDFWRU�VLWH�VSHFLILF�SURFHGXUHV�LQ�FRPSDULVRQ�
ZLWK�1&&+&�VWDQGDUGV�

��� 5HYLHZ�RI�WKH�PHGLFDWLRQ�DGPLQLVWUDWLRQ�SURFHVV�
��� ,QVSHFWLRQ�RI�WKH�SKDUPDF\��PHGLFDWLRQ�URRP��DQG�WKH�PHGLFDWLRQ�GLVWULEXWLRQ�V\VWHP�
��� ([DPLQDWLRQ�RI�QXUVLQJ�VLFN�FDOO�SURWRFROV�
��� ([DPLQDWLRQ�RI�HTXLSPHQW�DQG�VXSSO\�QHHGV�IRU�WKH�PHGLFDO�XQLW�
��� 5HYLHZ�RI�VHFXULW\�VWDII�WUDLQLQJ�UHJDUGLQJ�VLJQV�DQG�V\PSWRPV�RI�PHGLFDO�FRQGLWLRQV��ILUVW�

DLG�DQG�FDUGLRSXOPRQDU\�UHVXVFLWDWLRQ��DQG�VXLFLGH�SUHYHQWLRQ�
��� $VVHVVPHQW�RI�EHKDYLRUDO�KHDOWK�VLFN�FDOO�VHUYLFHV�WKURXJK�DQ�H[DPLQDWLRQ�RI�KHDOWK�UHFRUGV�
����5HFRPPHQGDWLRQV�FRQFHUQLQJ�RWKHU�LQFLGHQWDO�ILQGLQJV�WKDW�WKH�VXEMHFW�PDWWHU�H[SHUWV�PD\�

QRWLFH�ZKLOH�HYDOXDWLQJ�WKH�VLFN�FDOO�SURFHVV�
�
7KH�15,�WHDP�ZDV�DVVLVWHG�E\�IDFLOLW\�VWDII�ZKR�IDPLOLDUL]HG�XV�ZLWK�WKH�FOLQLFDO�DUHD��SURYLGHG�
GRFXPHQWV�IRU�UHYLHZ��ERWK�LQ�SDSHU�DQG�HOHFWURQLF�IRUPDWV��DLGHG�XV�LQ�QDYLJDWLQJ�WKH�HOHFWURQLF�
KHDOWK�UHFRUG��(+5��V\VWHP��DQG�JDYH�XV�DFFHVV�WR�UHOHYDQW�SROLFLHV�DQG�GRFXPHQWDWLRQ��,Q�
DGGLWLRQ��HVFRUWV�ZHUH�SURYLGHG�WR�JDLQ�DFFHVV�WR�DUHDV�RQ�WKH�FRPSRXQG�ZKHUH�LQWHUYLHZV�
ZHUH�FRQGXFWHG��
�
2QFH�WKH�GDWD�ZHUH�FROOHFWHG��ZH�ZHUH�DEOH�WR�IRFXV�RQ�WKH�UHOHYDQW�LQIRUPDWLRQ��ORRNLQJ�IRU�
SDWWHUQV��WUHQGV��DQG�WKHPHV�UHJDUGLQJ�SDWLHQW�VLFN�FDOO��DQG�EUDLQVWRUPLQJ�SRVVLEOH�VROXWLRQV�WR�
DQ\�LVVXHV�WKDW�ZHUH�XQFRYHUHG�WKURXJK�WKH�UHYLHZ�SURFHVV��
�
:H�DOVR�UHOLHG�RQ�WKH�1&&+&�Standards for Health Services in Prisons�DV�WKH�EDVLV�RI�WKLV�
UHYLHZ��HVSHFLDOO\�ZLWK�UHJDUG�WR�HIIHFWLYH�SURFHVVHV�UHODWLYH�WR�VLFN�FDOO��
�
)LQGLQJV�DUH�UHSRUWHG�LQ�WKH�IROORZLQJ�VHFWLRQV��
��� ,QWHUYLHZV�
��� (OHFWURQLF�+HDOWK�5HFRUGV�
��� 6LFN�&DOO�
��� &R�3D\�6\VWHP�
��� 3DWLHQW�0RYHPHQW�
��� 3DWLHQW�%DFNORJV�
�
6HH�WKH�5HFRPPHQGDWLRQV�VHFWLRQ�RI�WKH�UHSRUW�IRU�RXU�VXJJHVWLRQV�IRU�LPSURYHPHQW��
�
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�
Sick call�UHIHUV�WR�WKH�PHWKRG�E\�ZKLFK�LQPDWHV�LQLWLDWH�
DFFHVV�WR�KHDOWK�FDUH��,W�LV�D�JHQHUDO�WHUP�WKDW�FDQ�
DSSO\�WR�DOO�KHDOWK�FDUH�YLVLWV�UHJDUGOHVV�RI�DFXLW\��
�
7KH�SUHPLVH�RI�WKH�SROLFLHV�JRYHUQLQJ�WKH�VLFN�FDOO�
SURFHVV�LV�WKDW�SULVRQHUV�FDQQRW�REWDLQ�KHDOWK�
VHUYLFHV�RQ�WKHLU�RZQ�DQG�PXVW�UHO\�RQ�FRUUHFWLRQV�RIILFLDOV�WR�DFFHVV�FDUH��$GGLWLRQDOO\��WKH�8�6��
6XSUHPH�&RXUW�KDV�PDQGDWHG�WKDW�LQFDUFHUDWHG�LQGLYLGXDOV�KDYH�FRQVWLWXWLRQDO�ULJKWV�WR�KDYH�
KHDOWK�FDUH�SURYLGHG�WR�WKHP��Estelle v. Gamble���������
�
7KH�VLFN�FDOO�SURFHVV�EHJLQV�ZKHQ�DQ�LQPDWH�KDV�D�FRQFHUQ�UHJDUGLQJ�KLV�KHU�SK\VLFDO��GHQWDO��
RU�PHQWDO�KHDOWK��,QPDWHV�DUH�HQWLWOHG�WR�PDNH�UHTXHVWV�WR�EH�VHHQ�E\�D�TXDOLILHG�KHDOWK�FDUH�

SURIHVVLRQDO��7KH�VLFN�FDOO�UHTXHVWV�DUH�IRU�
QRQHPHUJHQW�SUREOHPV�DQG��DFFRUGLQJ�WR�WKH�
1&&+&�VWDQGDUG��DUH�FROOHFWHG�GDLO\��7KH�
UHTXHVW�SURFHVV�FDQ�WDNH�YDULRXV�IRUPV�DQG�
PD\�EH�WKURXJK�D�ZULWWHQ�UHTXHVW��3DWLHQWV��
HVSHFLDOO\�WKRVH�LQ�VHJUHJDWHG�KRXVLQJ��PD\�
DOVR�UHTXHVW�VLFN�FDOO�E\�FRPPXQLFDWLQJ�ZLWK�
KHDOWK�VWDII�IURP�WKHLU�FHOOV�GXULQJ�PHGLFDWLRQ�
SDVVHV�RU�VHJUHJDWLRQ�URXQGV��7KH�UHTXHVW�LV�
WKHQ�GRFXPHQWHG�E\�WKH�DSSURSULDWH�KHDOWK�FDUH�
SURIHVVLRQDO�LQ�WKH�SDWLHQW¶V�PHGLFDO�UHFRUG��

�
7KH�QH[W�NH\�FRPSRQHQW�RI�WKH�VLFN�FDOO�SURFHVV�LV�triage��7KLV�LV�WKH�UHYLHZ�DQG�SULRULWL]LQJ�RI�
WKH�VLFN�FDOO�UHTXHVW�WR�EH�VHHQ�IRU�PHGLFDO��GHQWDO��RU�PHQWDO�KHDOWK�LVVXHV��7KH�1&&+&�
VWDQGDUG�VSHFLILHV�WKDW�UHTXHVWV�EH�WULDJHG�ZLWKLQ����KRXUV��8SRQ�UHYLHZ��WKH�SDWLHQW¶V�UHTXHVW�
PD\�EH�UHIHUUHG�WR�WKH�DSSURSULDWH�FOLQLFLDQ��VXFK�DV�D�PHGLFDO�SURYLGHU��GHQWLVW��RU�PHQWDO�
KHDOWK�SURIHVVLRQDO��
�
Nursing assessment protocols�DUH�DQ�LPSRUWDQW�FRPSRQHQW�RI�WKH�VLFN�FDOO�V\VWHP��7KHVH�DUH�
ZULWWHQ�LQVWUXFWLRQV�RU�JXLGHOLQHV�WKDW�VSHFLI\�WKH�VWHSV�WR�EH�WDNHQ�LQ�HYDOXDWLQJ�D�SDWLHQW¶V�
KHDOWK�VWDWXV�DQG�SURYLGLQJ�DSSURSULDWH�LQWHUYHQWLRQV��7KH�SURWRFROV�LQFOXGH�SURFHGXUHV�IRU�WKH�
LGHQWLILFDWLRQ�DQG�FDUH�RI�PDQ\�DLOPHQWV��IURP�QRQVHYHUH�WR�SRWHQWLDOO\�XUJHQW��DV�ZHOO�DV�D�
VHTXHQFH�RI�VWHSV�WR�EH�WDNHQ�WR�HYDOXDWH�DQG�VWDELOL]H�WKH�SDWLHQW�XQWLO�WKH�DSSURSULDWH�FOLQLFLDQ�
LV�FRQWDFWHG�DQG�RUGHUV�DUH�UHFHLYHG�IRU�IXUWKHU�FDUH��1XUVHV�PD\�SURYLGH�RQO\�RYHU�WKH�FRXQWHU�
�27&��PHGLFDWLRQV�ZLWKRXW�DQ�RUGHU�IURP�D�PHGLFDO�SURYLGHU��
�
Timeliness�RI�REWDLQLQJ�VHUYLFHV�LV�H[WUHPHO\�LPSRUWDQW�LQ�WKH�VLFN�FDOO�SURFHVV��:KHQ�D�UHTXHVW�
GHVFULEHV�D�FOLQLFDO�V\PSWRP��D�IDFH�WR�IDFH�HQFRXQWHU�EHWZHHQ�WKH�SDWLHQW�DQG�D�TXDOLILHG�
KHDOWK�FDUH�SURIHVVLRQDO�LV�WR�RFFXU�ZLWKLQ����KRXUV�����KRXUV�RQ�ZHHNHQGV���DFFRUGLQJ�WR�WKH�
1&&+&�VWDQGDUG��7KH�WLPH�WKDW�HODSVHV�EHWZHHQ�WKH�VLFN�FDOO�UHTXHVW�EHLQJ�SLFNHG�XS�DQG�WKH�
IDFH�WR�IDFH�HQFRXQWHU�LV�LPSRUWDQW�WR�WUDFN�DQG�LV�PHDVXUHG�PRVW�HIILFLHQWO\�E\�XVLQJ�ORJV�DQG�
UHYLHZLQJ�VSHFLILF�KHDOWK�UHFRUGV��
�
7KH�LQLWLDO�HQFRXQWHU�VKRXOG�EH�DFFRPSOLVKHG�LQ�D�FOLQLFDO�VHWWLQJ��ZLWK�D�TXDOLILHG�KHDOWK�FDUH�
SURIHVVLRQDO��,I�WKH�SDWLHQW�KDV�D�FRQGLWLRQ�WKDW�QHHGV�IXUWKHU�HYDOXDWLRQ�E\�PHGLFDO��GHQWDO��RU�
PHQWDO�KHDOWK�SURYLGHUV��WKHQ�WKH�DSSURSULDWH�WULDJH�RFFXUV��

See Appendix for NCCHC standard 
P-E-07 Nonemergency Health Care 
Requests and Services (essential) 

“Qualified health care professionals” 
include physicians, physician assistants, 
nurses, nurse practitioners, dentists, 
mental health professionals, and others 
who by virtue of their education, 
credentials, and experience are permitted 
by law to evaluate and care for patients.
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$�IDFH�WR�IDFH�HYDOXDWLRQ�RI�D�VLFN�FDOO�UHTXHVW�LQFOXGHV�VHYHUDO�VWHSV��
��� :HOFRPH�WKH�SDWLHQW��HVWDEOLVK�WKHUDSHXWLF�PLOLHX��
��� (OLFLW�DQG�OLVWHQ�WR�WKH�SDWLHQW¶V�GHVFULSWLRQ�RI�WKH�KHDOWK�FRQFHUQ��VXEMHFWLYH�GDWD��
��� ([DPLQH�WKH�SDWLHQW�DQG�FROOHFW�GDWD��REMHFWLYH�GDWD��
��� $VVHVV�WKH�SDWLHQW��V\QWKHVLV�DQG�FULWLFDO�MXGJPHQW��
��� (VWDEOLVK�D�SODQ�RI�FDUH��LQIRUP�DQG�HGXFDWH�WKH�SDWLHQW��
��� (YDOXDWH�SODQ�HIIHFWLYHQHVV��HQVXUH�SDWLHQW�XQGHUVWDQGLQJ��
��� )ROORZ�WKURXJK�RQ�WKH�SODQ��SDWLHQW�DGYRFDF\��
�
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�
'LUHFW�2EVHUYDWLRQ�RI�6LFN�&DOO�
6LFN�FDOO�LV�KHOG�LQ�WKH�FOLQLF�DUHD�IRU�WKH�ORZHU�FXVWRG\�XQLWV��7KH�ZDLWLQJ�URRP�VSDFH�LQ�WKH�
PDLQ�FOLQLF�DUHD�LV�OLPLWHG��5HJXODU�VLFN�FDOO�ZLOO�UHVXOW�LQ�XS�WR����SDWLHQWV�ZDLWLQJ�WR�EH�VHHQ�IRU�
PHGLFDO��GHQWDO��RU�PHQWDO�KHDOWK�LVVXHV��:H�REVHUYHG�D�ODUJH�QXPEHU�RI�SDWLHQWV�ZDLWLQJ�WR�EH�
VHHQ�E\�WKH�DSSURSULDWH�SURYLGHU�RQ�WKH�GD\V�RI�RXU�YLVLW��
�
7KH�KLJK�YROXPH�RI�SDWLHQWV�EHLQJ�FDOOHG�WR�VLFN�FDOO�LV�D�FKDOOHQJH�IRU�LQPDWHV��KHDOWK�VWDII��DQG�
VHFXULW\�VWDII��ERWK�RQ�WKH�FRPSRXQG�DQG�LQ�WKH�KHDOWK�FOLQLF�DUHD��3DWLHQWV�UHSRUWHG�WKDW�WKH\�
KDYH�ZDLWHG�LQ�WKH�FOLQLFDO�DUHD�IRU�KRXUV��RQO\�WR�EH�VHQW�EDFN�WR�WKHLU�XQLWV�ZKHQ�WKH�SURYLGHU�
KDG�UHDFKHG�WKH�OLPLW�RI�SDWLHQWV�KH�VKH�FRXOG�VHH�LQ�D�GD\��7KLV�LV�D�VRXUFH�RI�FRQWHQWLRQ�IRU�
LQPDWHV��6HFXULW\�VWDII�DOVR�PHQWLRQHG�WKLV�DV�D�VRXUFH�RI�IUXVWUDWLRQ��DV�PDQ\�RI�WKHVH�SDWLHQWV�
UHTXLUHG�D�VHFXULW\�HVFRUW�WR�WKH�FOLQLF��RQO\�WR�ODWHU�EH�UHWXUQHG�WR�WKHLU�XQLW��
�
6LFN�FDOO�LQ�WKH�6SHFLDO�+RXVLQJ�8QLW��6+8��DQG�WKH�0D[LPXP�+LJK�+RXVLQJ�8QLW��0+8��LV�KHOG�
LQ�WKH�H[DP�URRPV�WKDW�DUH�RQ�HDFK�KLJK�VHFXULW\�KRXVLQJ�XQLW��3DWLHQWV�DUH�EURXJKW�LQWR�WKH�
KROGLQJ�FHOOV�WR�DZDLW�WKH�FOLQLFDO�HQFRXQWHU�ZLWK�WKH�QXUVH��2YHUDOO��WKH�SDWLHQWV�LQWHUYLHZHG�
H[SUHVVHG�YHU\�OLWWOH�IUXVWUDWLRQ�RU�FRQWHQWLRQ�ZLWK�WKH�SURFHVV��$FFRUGLQJ�WR�WKHVH�SDWLHQWV��VLFN�
FDOO�RFFXUV���GD\V�SHU�ZHHN�DQG�LV�UDUHO\�LQWHUUXSWHG��XQOHVV�WKHUH�LV�D�VHFXULW\�HPHUJHQF\�VXFK�
DV�D�ILJKW��:KHQ�WKLV�RFFXUV��VLFN�FDOO�LV�UHVFKHGXOHG�LQ�D�SURPSW�PDQQHU��
�
5HYLHZ�RI�5HOHYDQW�3ROLFLHV�
7KH�IDFLOLW\�SURYLGHG�XV�ZLWK�WKH�PDQXDO�WKDW�RXWOLQHV�DOO�KHDOWK�FDUH�SROLFLHV��:H�UHYLHZHG�WKH�
IROORZLQJ�SROLFLHV��

x� 1RQHPHUJHQW�+HDOWK�&DUH��6LFN�&DOO��

x� )HH�IRU�6HUYLFHV��&R�3D\��

x� 0HGLFDO�$XWRQRP\�

x� ,QIRUPDWLRQ�RQ�0HGLFDO�6HUYLFHV�

x� 6HFXULW\�(VFRUWV�

x� 0HGLFDO�*ULHYDQFHV�
�
$OO�UHOHYDQW�SROLFLHV�WKDW�ZH�UHYLHZHG�ZHUH�FURVV�UHIHUHQFHG�ZLWK�WKH�DSSURSULDWH�VWDQGDUG�DV�
UHFRPPHQGHG�E\�1&&+&��
�
5HYLHZ�RI�3DWLHQW�+HDOWK�5HFRUGV�
2QH�PDMRU�LVVXH�WKDW�DIIHFWV�GDLO\�ZRUN�LV�WKDW�WKH�(+5�KDV�PDQ\�GUDZEDFNV�DQG�LQWHUIHUHV�ZLWK�
WKH�HIIHFWLYH�GHOLYHU\�RI�KHDOWK�FDUH��7KLV�ZLOO�EH�GLVFXVVHG�LQ�WKH�(OHFWURQLF�+HDOWK�5HFRUGV�
VHFWLRQ�RI�WKLV�UHSRUW��
�
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�
,QPDWH�,QWHUYLHZV�
:H�LQWHUYLHZHG�D�VDPSOLQJ�RI�LQPDWHV�IURP�6+8��0+8��VHJUHJDWLRQ��DQG�JHQHUDO�SRSXODWLRQ��$OO�
LQPDWHV�ZHUH�DVNHG�WKH�VDPH�TXHVWLRQV��ZKLFK�WRXFKHG�RQ�WRSLFV�VXFK�DV�DYDLODELOLW\�RI�KHDOWK�
VHUYLFH�UHTXHVW�IRUPV��WKH�IHH�IRU�VHUYLFH��FR�SD\��SURFHVV��DQG�DQ\�HGXFDWLRQ�IURP�IDFLOLW\�VWDII�
UHJDUGLQJ�DFFHVV�WR�KHDOWK�FDUH��7KH�UHVSRQVHV�UHYHDOHG�WKDW�VLFN�FDOO�LV�RFFXUULQJ�DQG�WKDW�
SDWLHQWV�DUH�DEOH�WR�VHH�SURYLGHUV��7KH\�DOVR�UHYHDOHG�WKH�IROORZLQJ�LVVXHV�DQG�FRQFHUQV��
�
x� ,QPDWHV�NQRZ�KRZ�WR�UHTXHVW�VLFN�FDOO�XVLQJ�WKH�IRUPV�SURYLGHG��+RZHYHU��WKH\�XQDQLPRXVO\�

VDLG�WKDW�ZKHQ�WKH\�DUULYHG�DW�WKH�IDFLOLW\�WKHUH�ZDV�QR�RULHQWDWLRQ�RU�HGXFDWLRQ�RQ�KRZ�WR�
DFFHVV�KHDOWK�VHUYLFHV��DQG�WKDW�WKHUH�LV�QR�LQPDWH�KDQGERRN�GHVFULELQJ�WKH�SURFHVV��7KH�
SURFHVV�VHHPV�WR�EH�VRPHWKLQJ�WKDW�LV�OHDUQHG�IURP�RWKHU�LQPDWHV�RQ�WKH�KRXVLQJ�XQLW��

x� )HH�IRU�VHUYLFH�SURJUDPV�DUH�FRPPRQ�LQ�FRUUHFWLRQDO�IDFLOLWLHV��DV�DUH�FKDUJHV�RI����WR�EH�
VHHQ�DQG����IRU�PHGLFDWLRQ��:KLOH�VRPH�LQPDWHV�H[SUHVVHG�GLVOLNH�IRU�WKH�FR�SD\�V\VWHP��
ZH�VDZ�QR�WUHQGV�WKDW�VHHPHG�WR�SUHYHQW�WKH�FROOHFWLYH�SRSXODWLRQ�IURP�UHTXHVWLQJ�FDUH��
2QH�LVVXH²UHSRUWHG�PRUH�WKDQ�RQFH�DQG�PHQWLRQHG�LQ�WKH�)HEUXDU\�JULHYDQFH�ORJ²LV�WKDW�
LQPDWHV�ZRXOG�EH�FKDUJHG�ZHHNV�RU�PRQWKV�EHIRUH�WKH�VHUYLFH�ZDV�UHQGHUHG��,Q�RQH�FDVH��
DQ�LQPDWH�VDLG�WKDW�KH�UHTXHVWHG�WR�EH�VHHQ�E\�WKH�GHQWLVW��$�FR�SD\�ZDV�FKDUJHG�WR�KLV�
DFFRXQW�DQG��DW�WKH�WLPH�RI�RXU�YLVLW��KH�KDG�EHHQ�ZDLWLQJ�PRUH�WKDQ���ZHHNV��7KLV�FUHDWHV�
GLVWUXVW�DQG�FRXOG�GLVVXDGH�LQPDWHV�IURP�DWWHPSWLQJ�WR�DFFHVV�WKH�KHDOWK�FDUH�V\VWHP��

x� 6HYHUDO�LQPDWHV�VDLG�WKDW�WKH\�UHFHLYH�JRRG�FDUH�GHSHQGLQJ�RQ�ZKLFK�KHDOWK�VWDII�ZHUH�
DWWHQGLQJ��7KHUH�ZHUH�UHSRUWV�RI�KHDOWK�VWDII�EHLQJ�VKRUW�WHPSHUHG�ZLWK�SDWLHQWV�DQG�
GLVSOD\LQJ�LQDSSURSULDWH�VRFLDO�VNLOOV��,W�ZDV�UHSRUWHG�WKDW�VRPH�LQPDWHV�ZRXOG�UHIXVH�SLOO�FDOO�
LI�FHUWDLQ�QXUVHV�ZHUH�RQ�GXW\�EHFDXVH�WKH\�IHOW�WKH\�ZRXOG�QRW�EH�WUHDWHG�UHVSHFWIXOO\��
&RQFHUQV�DERXW�WKLV�W\SH�RI�WUHDWPHQW�FRXOG�KDPSHU�LQPDWHV¶�GHVLUH�WR�VHHN�PHGLFDO�FDUH��

x� 6RPH�SDWLHQWV�KDYH�DQ[LHW\�GXH�WR�SDVW�HYHQWV�DW�WKH�IDFLOLW\��2QH�LQPDWH�VDLG�WKDW�KH�KDG�D�
GLDJQRVLV�RI�D�F\VW�RQ�KLV�WK\URLG�DQG�ZDQWHG�D�ELRSV\��EXW�ZDV�FRQFHUQHG��:KHQ�SUHVVHG�
RQ�WKH�LVVXH��KH�UHYHDOHG�DQ[LHW\�VWHPPLQJ�IURP�D�PHGLD�SXEOLFL]HG�PLVGLDJQRVLV�RI�RQH�
SDWLHQW¶V�PHGLFDO�LVVXH��,Q�GHVFULELQJ�KLV�GLDJQRVLV�DQG�LQWHUDFWLRQ�ZLWK�KLV�SURYLGHU��LW�
DSSHDUV�KLV�WUHDWPHQW�UHJLPHQ�PD\�EH�DSSURSULDWH��+RZHYHU��JLYHQ�WKH�JHQHUDO�PLVWUXVW�
FUHDWHG�E\�WKH�PHGLD�QHZV�VWRU\��KHDOWK�VWDII�VKRXOG�WDNH�WLPH�WR�FRPPXQLFDWH�LVVXHV�WR�
SDWLHQWV�LQ�RUGHU�WR�SUHYHQW�LQGLYLGXDO�DQ[LHW\�WKDW�FDQ�IHHG�LQWR�WKH�FROOHFWLYH�WHQVLRQV��

�
6HFXULW\�6WDII�,QWHUYLHZV�
:H�LQWHUYLHZHG�VHFXULW\�VWDII�RI�YDULRXV�UDQNV�DQG�ZKR�ZRUNHG�LQ�GLIIHUHQW�SRVWV�WKURXJKRXW�WKH�
IDFLOLW\��7KH�WRSLFV�GLVFXVVHG�LQFOXGHG�SDWLHQW�DFFHVV�WR�KHDOWK�FDUH��LQWHUUXSWLRQV�RI�KHDOWK�
VHUYLFHV��H�J���IRU�HPHUJHQF\�IDFLOLW\�RSHUDWLRQV���HVFRUWLQJ�RI�SDWLHQWV�WR�WKH�KHDOWK�FOLQLF�RU�WR�
DSSRLQWPHQWV��VKDULQJ�RI�KHDOWK�UHODWHG�FRQFHUQV�EHWZHHQ�KHDOWK�VWDII�DQG�FXVWRG\�VWDII��
FRQIOLFWV�LQ�SROLFLHV�EHWZHHQ�FXVWRG\�DQG�KHDOWK�FDUH��DQG�SDWLHQW�SULYDF\��
�
7KH�XQDQLPRXV�UHVSRQVH�WR�TXHVWLRQV�UHJDUGLQJ�WKH�VLFN�FDOO�SURFHVV�LV�WKDW�VLFN�FDOO�UHTXHVW�
IRUPV�DUH�DYDLODEOH�DQG�DUH�SLFNHG�XS�GDLO\�E\�QXUVLQJ�VWDII��DQG�DSSRLQWPHQWV�DUH�PDGH�EDVHG�
RQ�SULRULWLHV�GHWHUPLQHG�E\�KHDOWK�FDUH�SURIHVVLRQDOV��
�
� �
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2XU�LQWHUYLHZV�ZLWK�VHFXULW\�VWDII�UHYHDOHG�WKH�IROORZLQJ�FRQFHUQV��
�
x� 6HFXULW\�VWDII�SRVLWLRQ�FRQWURO�QXPEHUV�DUH�GRZQ�DQG�WKH�VWDII�VKRUWDJH�LV�FRQVLGHUDEOH��7KLV�

KDV�FUHDWHG�PDQGDWRU\�RYHUWLPH�RI�DW�OHDVW�RQH�WR�WZR�H[WUD�VKLIWV�HYHU\���ZHHNV��)RU�VRPH��
WKH�RYHUWLPH�FRQWULEXWHV�WR�IDWLJXH�DQG�ODFN�RI�GHVLUH�WR�SHUIRUP�DW�WKHLU�KLJKHVW�DELOLW\��7KLV�
LV�UHSRUWHG�DV�D�IDFWRU�WKDW�FUHDWHV�WHQVLRQ�EHWZHHQ�VHFXULW\�VWDII�DQG�KHDOWK�VWDII��

x� 6HFXULW\�VWDII�UHSRUW�IUXVWUDWLRQ�ZLWK�D�SHUFHLYHG�ODFN�RI�VDIHW\�SUDFWLFHV�ZLWKLQ�WKH�PDLQ�FOLQLF�
DUHD��6HYHUDO�VWDII�VDLG�WKDW�WKH\�KDYH�H[SUHVVHG�FRQFHUQV�WR�VKLIW�DQG�IDFLOLW\�OHDGHUVKLS�
DERXW�WKH�KLJK�YROXPH�RI�SDWLHQWV�ZDLWLQJ�WR�EH�VHHQ�LQ�WKH�FOLQLFDO�ZDLWLQJ�DUHD��IHHOLQJ�WKDW�
LW�LV�D�SULPDU\�VDIHW\�FRQFHUQ�ZLWKLQ�WKH�FRPSRXQG��$W�WKH�VDPH�WLPH��WKHUH�ZDV�XQDQLPRXV�
DJUHHPHQW�WKDW�SDWLHQWV�DUH�EHLQJ�FDOOHG�WR�WKH�FOLQLF�DUHD�IRU�DSSURSULDWH�KHDOWK�FDUH�LVVXHV��
7KDW�PDNHV�WKH�LVVXH�XQDYRLGDEOH�EXW�LV�D�ODUJH�VRXUFH�RI�WHQVLRQ�ZLWKLQ�VHFXULW\�VWDII�UDQNV��

x� $QRWKHU�SRLQW�RI�FRQWHQWLRQ�LV�WKH�YROXPH�RI�HVFRUWV�WR�RII�VLWH�DSSRLQWPHQWV��,W�ZDV�UHSRUWHG�
WKDW�DW�WLPHV�XS�WR����RIILFHUV�ZHUH�GRLQJ�RII�VLWH�HVFRUWV�ZLWKLQ�D�VLQJOH�VKLIW��:H�GLG�QRW�
YHULI\�WKLV��+RZHYHU��WKH�FRQWHQWLRQ�LV�WKDW�ZLWK�VKRUW�VWDIILQJ�DQG�KLJK�YROXPH�RI�VWDII�JRLQJ�
RII�VLWH��LW�FUHDWHV�D�VWUDLQ�RQ�VDIH�QXPEHUV�RI�VHFXULW\�VWDII�DYDLODEOH�RQ�WKH�FRPSRXQG��7KLV�
VDIHW\�LVVXH�DOVR�VWUDLQV�WKH�UHODWLRQVKLS�EHWZHHQ�VHFXULW\�VWDII�DQG�KHDOWK�VWDII��

�
+HDOWK�6WDII�,QWHUYLHZV�
+HDOWK�FDUH�VWDIILQJ�QXPEHUV�KDYH�UHFRYHUHG�WR�OHYHOV�WKDW�SUHFHGHG�WKH�HYHQWV�RI���������7KH�
VWDIILQJ�PRGHO�LV�DGHTXDWH��EXW�WKH�IROORZLQJ�VWDIILQJ�YDFDQFLHV�ZHUH�QRWHG�DW�WKH�WLPH�RI�WKH�
UHYLHZ��,Q�QXUVLQJ��WKHUH�DUH�YDFDQFLHV�LQ�PDQ\�NH\�DUHDV�WKDW�DUH�EHLQJ�FRYHUHG�E\�RWKHU�
QXUVHV��ZKLFK�VRPHWLPHV�FDXVHV�FULWLFDO�IXQFWLRQV�WR�EH�OHIW�XQDWWHQGHG�WR�GXH�WR�ODFN�RI�WLPH��

x� ��VWDII�SK\VLFLDQ� x� ��FKDUJH�QXUVHV�
x� ��GHQWDO�K\JLHQLVW� x� ��UHJLVWHUHG�QXUVHV�
x� ��PHGLFDO�UHFRUGV�FOHUN� x� ��OLFHQVHG�SUDFWLFDO�QXUVHV�
x� ��PHGLFDO�XQLW�FOHUN�
�
.H\�ILQGLQJV�IURP�RXU�LQWHUYLHZV�DUH�DV�IROORZV��
�
x� 2QH�PDMRU�LVVXH�WKDW�DIIHFWV�GDLO\�ZRUN�LV�WKDW�WKH�(+5�KDV�PDQ\�GUDZEDFNV�DQG�LQWHUIHUHV�

ZLWK�WKH�HIIHFWLYH�GHOLYHU\�RI�KHDOWK�FDUH��

x� 7KH�VLFN�FDOO�SURFHVV�VWUXFWXUH�GRHV�QRW�HPSRZHU�SURYLGHUV�WR�KDYH�FRQWURO�RYHU�WKHLU�RZQ�
VFKHGXOHV��

x� 3DWLHQWV�ZKR�QHHG�WR�EH�VHHQ��H�J���IRU�FKURQLF�FRQGLWLRQV��PD\�QRW�JHW�VHHQ�LQ�D�WLPHO\�
PDQQHU�EHFDXVH�WKH�V\VWHP�LV�JHDUHG�WR�IDYRU�SDWLHQWV�ZKR�SUHVHQW�ZLWK�FRPSODLQWV��

x� 1XUVLQJ�VWDII�LV�WDVNHG�ZLWK�DGGUHVVLQJ�FRPSODLQWV�WKDW�DUH�QRW�UHODWHG�WR�KHDOWK�FDUH��

x� 7KH�JULHYDQFH�SURFHVV�LV�QRW�FOHDUO\�GHILQHG�IRU�KHDOWK�FDUH�PDWWHUV��7KLV�SURFHVV�ZLOO�EH�
DGGUHVVHG�E\�D�VHSDUDWH�ZRUN�JURXS��

x� 3DWLHQW�ZDLW�WLPHV�LQ�WKH�PDLQ�FOLQLF�DUH�ORQJ�DQG�LQFUHDVH�WKH�OLNHOLKRRG�WKDW�D�SDWLHQW�ZLOO�
UHIXVH�D�YLVLW��

x� 6HHLQJ�SUHWULDO�GHWDLQHHV�LV�D�FKDOOHQJH�GXH�WR�FRXUW�VFKHGXOHV��

x� 9LVLWV�ZLWK�OHJDO�SURIHVVLRQDOV��ZKLFK�XWLOL]H�SULYDF\�URRPV�DQG�VHFXULW\�VWDII��FDQ�LQWHUIHUH�
ZLWK�WKH�VLFN�FDOO�SURFHVV�� �
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�
7KH�IDFLOLW\¶V�(+5�SURJUDP�LV�L&+57��ZKLFK�ZDV�LPSOHPHQWHG�LQ�$SULO�������$V�QRWHG�LQ�6HFWLRQ�
���KHDOWK�VWDII�UHSRUWHG�WKDW�WKH�V\VWHP�LQWHUIHUHV�ZLWK�WKH�HIIHFWLYH�GHOLYHU\�RI�KHDOWK�FDUH��
�
x� 7KH�V\VWHP�LV�VORZ�DQG�IUHTXHQWO\�ORVHV�GDWD��&RQQHFWLYLW\�LV�FOHDUO\�DQ�LVVXH��

x� 7KH�ZD\�WKDW�WKH�ZRUNIORZ�LV�VHW�XS�RQ�L&+57�LV�LQHIILFLHQW�LQ�PDQ\�FDVHV�DQG�UHTXLUHV�H[WUD�
FOLFNV�LQ�RUGHU�WR�DFFRPSOLVK�VLPSOH�WDVNV��

x� 6WDII�XQLYHUVDOO\�XVH�³ZRUN�DURXQGV´�WR�SODFH�GRFXPHQWDWLRQ�LQ�WKH�FKDUW��)RU�H[DPSOH��WKH\�
HQWHU�GDWD�RQ�0LFURVRIW�:RUG�GRFXPHQWV��WKHQ�³FRS\�DQG�SDVWH´�WKH�GDWD�LQWR�L&+57��

x� 'RFXPHQWDWLRQ�LV�RIWHQ�GRQH�DIWHU�KRXUV�GXH�WR�WKH�IDFW�WKDW�GDWD�HQWU\�LV�WLPH�LQWHQVLYH��
2QH�PHGLFDO�SURYLGHU�ZKR�VHHV�������SDWLHQWV�SHU�GD\�UHSRUWHG�ZRUNLQJ��������KRXUV�SHU�
ZHHN�LQ�RUGHU�WR�FRPSOHWH�GRFXPHQWDWLRQ��

x� 6FKHGXOLQJ�IRU�PHQWDO�KHDOWK�DQG�SV\FKLDWU\�YLVLWV�LV�GRQH�RQ�DQ�([FHO�GRFXPHQW�UDWKHU�WKDQ�
L&+57�EHFDXVH�D�EXLOW�LQ�SURFHVV�RQ�L&+57�DXWRPDWLFDOO\�VFKHGXOHV�LQFRUUHFW�DSSRLQWPHQW�
W\SHV�DQG�LQDSSURSULDWH�IROORZ�XS�WLPHV��

x� ³(PHUJHQF\´�YLVLWV�DUH�DXWRPDWLFDOO\�VFKHGXOHG�ZLWKLQ����KRXUV�RQ�L&+57��7KLV�ODQJXDJH�LV�
QRW�FRQVLVWHQW�ZLWK�D����KRXU�YLVLW��FKDQJLQJ�³HPHUJHQF\´�WR�³SULRULW\´�LV�PRUH�DSSURSULDWH��

x� $�ODE�LQWHUIDFH�GRHV�QRW�H[LVW��&XUUHQWO\��ODEV�DUH�SULQWHG�RXW��VLJQHG��DQG�WKHQ�VFDQQHG�LQWR�
WKH�UHFRUG��

x� 0HGLFDWLRQ�UHQHZDOV�DUH�LQHIILFLHQW�DQG�FXPEHUVRPH��7KH�SKDUPDF\�FRQWUDFWRU�ID[HV�D�OLVW�
WR�WKH�IDFLOLW\��7KH�SURYLGHU�PXVW�WKHQ�RUGHU�PHGLFDWLRQV�RQH�E\�RQH�LQWR�L&+57��

x� /DWH�HQWULHV�LQ�L&+57�DUH�D�FRPPRQ�RFFXUUHQFH�GXH�WR�VORZ�RU�SRRU�FRQQHFWLYLW\�DQG�WKH�
ULVN�RI�ORVLQJ�GRFXPHQWDWLRQ��

x� 6RPH�IRUPV�UHTXLUH�WKDW�D�QXUVH�HQWHU�DQ�,&'����FRGH�IRU�D�GLDJQRVLV��6LQFH�QXUVHV�DUH�QRW�
VXSSRVHG�WR�GLDJQRVH�FRQGLWLRQV��WKLV�VWHS�VKRXOG�EH�UHFRQVLGHUHG��)XUWKHUPRUH��VHDUFKLQJ�
IRU�DQ�,&'����GLDJQRVLV�LQ�RUGHU�WR�FRPSOHWH�D�QRWH�VORZV�WKH�ZRUNIORZ�IRU�QXUVLQJ�VWDII��

x� 3URYLGHUV�DUH�QRW�XVLQJ�WKH�FKURQLF�FDUH�PRGXOH�FRQVLVWHQWO\�GXH�WR�V\VWHP�VORZQHVV�DQG�
WKH�ULVN�RI�ORVLQJ�GRFXPHQWDWLRQ��7KH�SK\VLFDO�H[DP�VHFWLRQ�LV�XVHG�E\�VRPH�SURYLGHUV��

x� $OO�SURJUHVV�QRWHV�JHW�VDYHG�LQWR�WKH�VDPH�VHFWLRQ�RI�WKH�FKDUW��PDNLQJ�LW�GLIILFXOW�WR�TXLFNO\�
DFFHVV�LQIRUPDWLRQ�

x� 7KHUH�LV�QR�VHDUFK�IXQFWLRQ��E\�SURYLGHU�QDPH�RU�VSHFLDOW\��WR�ILQG�SULRU�GRFXPHQWDWLRQ��

x� )ROORZ�XS�YLVLWV�PD\�EH�GHOHWHG�E\�VWDII�PHPEHUV�LQFRUUHFWO\��EXW�WKHUH�LV�QR�HIIHFWLYH�ZD\�WR�
WUDFN�WKLV�SURFHVV�WR�UHFRYHU�YLVLWV��

x� 6FKHGXOLQJ�RI�YLVLWV��LI�D�SDWLHQW�LVQ¶W�VHHQ�RQH�GD\��WKH�DSSRLQWPHQW�GRHV�QRW�DXWRPDWLFDOO\�
³UROO�RYHU�´�5DWKHU��KHDOWK�VWDII�PXVW�PDQXDOO\�UHVFKHGXOH�WKH�YLVLW��7KLV�FUHDWHV�WKH�ULVN�RI�D�
SDWLHQW�YLVLW�EHLQJ�PLVVHG�FRPSOHWHO\��

� �
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�
1XUVLQJ�VWDII�SLFN�XS�DQG�WULDJH�WKH�VLFN�FDOO�IRUPV��,Q�WKH�6+8�DQG�0+8��WKH�IRUPV�DUH�SLFNHG�
XS�WZLFH�GDLO\�GXULQJ�PHGLFDWLRQ�SDVV��DQG�LQ�WKH�RWKHU�KRXVLQJ�XQLWV��WKH\�DUH�SLFNHG�XS�DW�WKH�
GHVLJQDWHG�GURS�ER[�RQFH�GDLO\��1XUVLQJ�VWDII�WULDJH�WKH�VLFN�FDOO�IRUPV�FRQVLVWHQWO\�LQ�
DFFRUGDQFH�ZLWK�WKH�ZULWWHQ�SROLF\�DQG�VHH�WKH�SDWLHQWV�LQ�D�WLPHO\�PDQQHU��7KH�15,�WHDP�GRHV�
QRW�KDYH�FRQFHUQV�DERXW�WKH�WLPHOLQHVV�RI�IRUP�SLFN�XS�RU�WULDJH��
�
+RZHYHU��ZH�REVHUYHG�WKH�IROORZLQJ�FRQFHUQV�UHODWHG�WR�VLFN�FDOO�GRFXPHQWDWLRQ�LQ�L&+57��
�
x� 62$3(��VXEMHFWLYH��REMHFWLYH��DVVHVVPHQW��SODQ��HGXFDWLRQ��QRWHV�DUH�GRFXPHQWHG��XVXDOO\�

XVLQJ�WKH�³FRS\�DQG�SDVWH´�PHWKRG�IURP�0LFURVRIW�:RUG�LQWR�WKH�L&+57�WHPSODWHV��7KLV�
PHWKRG�RI�GDWD�HQWU\�LV�XVHG�RXW�RI�QHFHVVLW\��GXH�WR�WKH�WLPH�FRQVXPLQJ�QDWXUH�RI�
GRFXPHQWLQJ�LQ�L&+57�DQG�WKH�ULVN�WKDW�GDWD�ZLOO�EH�ORVW�ZKLOH�ZULWLQJ�D�QRWH�LQ�L&+57��7KLV�
ZRUN�DURXQG�DGGV�H[WUD�VWHSV�WR�WKH�GRFXPHQWDWLRQ�SURFHVV�EXW�KDV�EHHQ�IRXQG�WR�EH�PRUH�
WLPH�HIILFLHQW�WKDQ�GRFXPHQWLQJ�GLUHFWO\�LQ�L&+57��

x� 6LFN�FDOO�IRUPV�DUH�VFDQQHG�LQWR�WKH�UHFRUG�EXW�DUH�QRW�DWWDFKHG�WR�WKH�L&+57�QRWH��

x� 1XUVHV�DUH�WULDJLQJ�PDQ\�FRPSODLQWV�WKDW�DUH�QRW�UHODWHG�WR�PHGLFDO�LVVXHV��ZKLFK�LV�QRW�
JRRG�XVH�RI�PHGLFDO�VWDII�WLPH��)RU�H[DPSOH��WKH\�UHFHLYH�UHTXHVWV�IRU�SHQFLOV�DQG�ORWLRQ��

�
�

6(&7,21���±�&2�3$<�6<67(0�
�
$FFRUGLQJ�WR�-79&&�SROLF\��LQPDWHV�UHFHLYH�D�ZULWWHQ�H[SODQDWLRQ�RI�WKH�FR�SD\�SURJUDP�DW�WKH�
WLPH�RI�DGPLVVLRQ��&KDUJHV�IRU�KHDOWK�FDUH�DUH����IRU�VLFN�FDOO�DQG����IRU�PHGLFDWLRQV��+HDOWK�
VWDII�GR�QRW�FROOHFW�IHHV��
�
6HUYLFHV�H[FOXGHG�IURP�WKH�FR�SD\�SURJUDP�LQFOXGH�WKH�IROORZLQJ��
�
x� $GPLVVLRQ�KHDOWK�VFUHHQLQJ�

x� +HDOWK�DVVHVVPHQWV�UHTXLUHG�E\�SROLF\�

x� (PHUJHQF\�FDUH�

x� ,QILUPDU\�FDUH�

x� 2UGHUHG�ODERUDWRU\�DQG�GLDJQRVWLF�VHUYLFH�

x� 'LDJQRVLV�DQG�WUHDWPHQW�RI�FRQWDJLRXV�FRPPXQLFDEOH�GLVHDVH�

x� $Q\�FKURQLF�FDUH�FOLQLF��LQFOXGLQJ�DQ\�PHQWDO�KHDOWK�VHUYLFH��ZKLFK�DOVR�LQFOXGHV�RUGHUHG�
PHGLFDWLRQV�WR�PDLQWDLQ�KHDOWK�

�
&KDUJHV�DUH�QRW�DVVHVVHG�ZKHQ�VHHQ�E\�RQH�RU�PRUH�SURYLGHUV�IRU�WKH�VDPH�SUREOHP�WKUHH�
WLPHV�LQ�D���GD\�SHULRG��)XUWKHUPRUH��KHDOWK�FDUH�LV�QRW�GHQLHG�EHFDXVH�RI�LQDELOLW\�WR�SD\��
�
,QPDWHV�PD\�XVH�WKH�JULHYDQFH�SURFHVV�WR�ORGJH�FRPSODLQWV�DERXW�WKH�FR�SD\�SURJUDP��
*ULHYDQFH�DQG�RWKHU�UHOHYDQW�GDWD�DUH�UHYLHZHG�WR�YHULI\�WKDW�WKH�FR�SD\�SURJUDP�GRHV�QRW�
LPSHGH�DFFHVV�WR�FDUH��
�
,Q�RXU�MXGJPHQW��WKH�FRSD\�V\VWHP�LV�QRW�SXQLWLYH�DQG�GRHV�QRW�LPSHGH�DFFHVV�WR�KHDOWK�VHUYLFHV��
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�
:H�LGHQWLILHG�WKH�IROORZLQJ�FRQFHUQV�UHJDUGLQJ�SDWLHQW�PRYHPHQW�IRU�KHDOWK�VHUYLFHV��
�
x� 0DQGDWRU\�RYHUWLPH�KRXUV�IRU�VHFXULW\�VWDII�UHSRUWHGO\�UHVXOWV�LQ�DQ�DVVLJQPHQW�DW�WKH�FOLQLF��

x� ,GHQWLILFDWLRQ�E\�VHFXULW\�VWDII�RI�SDWLHQWV�ZKR�QHHG�XUJHQW�RU�HPHUJHQW�FDUH�PD\�EH�
LPSHGHG�E\�H[FHVVLYH�IDWLJXH��

x� 3DWLHQWV�RQ�ZRUN�DVVLJQPHQWV�KDYH�GLIILFXOW\�JHWWLQJ�VHHQ�LQ�WKH�FOLQLF�GXH�WR�WKHLU�ZRUN�
VFKHGXOHV��

x� 8QVHQWHQFHG�LQPDWHV�DOVR�KDYH�GLIILFXOW\�JHWWLQJ�VHHQ�LQ�WKH�FOLQLF��$W�WLPHV��FRXUW�VFKHGXOHV�
PD\�LQWHUIHUH�ZLWK�FOLQLF�YLVLWV��

x� /HJDO�YLVLWV�FDQ�LQWHUIHUH�ZLWK�VLFN�FDOO�ZRUNIORZ��DV�SULYDF\�URRPV�DUH�XVHG�E\�DWWRUQH\V�
YLVLWLQJ�WKHLU�FOLHQWV��

�
�
�

6(&7,21���±�3$7,(17�%$&./2*6�
�
%DFNORJV�RQ�VFKHGXOHV�H[LVW�IRU�FHUWDLQ�GLVFLSOLQHV��SK\VLFDO�WKHUDS\�LQ�SDUWLFXODU��7KLV�FDQ�OHDG�
WR�REVWDFOHV�LQ�DFFHVV�WR�FDUH��
�
6RPH�SDWLHQWV�PD\�ILQG�RWKHU�ZD\V�WR�DFFHVV�WR�FDUH��IRU�H[DPSOH��E\�FODLPLQJ�DQ�HPHUJHQF\�
IRU�QRQXUJHQW�FRQGLWLRQV��7KLV�ZDV�VWDWHG�E\�PRUH�WKDQ�RQH�LQPDWH�GXULQJ�WKH�LQWHUYLHZV��
�
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�
6LFN�&DOO�
x� 2YHUDOO��VLFN�FDOO�IRU�DOO�GLVFLSOLQHV�LV�JUHDWO\�KDPSHUHG�E\�DQ�LQDGHTXDWH�HOHFWURQLF�KHDOWK�

UHFRUG�V\VWHP��([WHQVLYH�UHYDPSLQJ�RU�UHSODFHPHQW�RI�L&+57�DQG�RYHUDOO�LPSURYHPHQW�RI�
LQIRUPDWLRQ�WHFKQRORJ\�LQIUDVWUXFWXUH�DUH�QHFHVVDU\��:LWKRXW�WKHVH�FKDQJHV��VWDII�
SURGXFWLYLW\�ZLOO�FRQWLQXH�WR�EH�VHYHUHO\�OLPLWHG��

x� &RPSODLQWV�WKDW�DUH�QRW�UHODWHG�WR�KHDOWK�SUREOHPV�VKRXOG�QRW�EH�SDUW�RI�WKH�VLFN�FDOO�
SURFHVV��$�VHSDUDWH�SURFHVV�VKRXOG�EH�GHYHORSHG�WR�DGGUHVV�UHTXHVWV�IRU�H[WUD�LWHPV��

x� 7KH�VLFN�FDOO�SURFHVV�VKRXOG�EH�UHVWUXFWXUHG�VR�WKDW�D�SURYLGHU�YLVLW�LV�QRW�PDQGDWHG�DIWHU�D�
SDWLHQW�HVFDODWHV�D�FRPSODLQW�WKURXJK�QXUVLQJ��
o� $�FKDUW�UHYLHZ�E\�D�SURYLGHU�ZLOO�XVXDOO\�VXIILFH��$�SURYLGHU�FDQ�WKHQ�GHWHUPLQH�WKH�QH[W�

FRXUVH�RI�DFWLRQ��
�
�
+HDOWK�5HFRUGV�
x� ,VVXHV�VXUURXQGLQJ�WKH�(+5�QHHG�WR�EH�UHPHGLHG�LQ�RUGHU�IRU�KHDOWK�VWDII�WR�GHOLYHU�HIIHFWLYH�

KHDOWK�FDUH�DQG�WR�OLPLW�OLDELOLW\�FRQFHUQV��
o� 7KLV�LQFOXGHV�DGGUHVVLQJ�LVVXHV�ZLWK�FRQQHFWLYLW\�DQG�VORZQHVV��
o� 0DMRU�ZRUNIORZ�UHVWUXFWXULQJ�ZLWKLQ�WKH�SURJUDP�LV�DOVR�QHHGHG��
o� %HLQJ�DEOH�WR�GRFXPHQW�YLVLWV�LQ�UHDO�WLPH�DW�WKH�VLWH�RI�WKH�SDWLHQW�YLVLW��H�J���DW�WKH�FOLQLF�

LQ�WKH�6+8��DOORZV�IRU�GHOLYHU\�RI�RSWLPDO�SDWLHQW�FDUH��7KLV�LV�UDUHO\�GRQH�GXH�WR�LVVXHV�
RI�FRQQHFWLYLW\�DQG�VORZQHVV��

x� +HDOWK�VHUYLFHV�VKRXOG�GHYHORS�D�VWDQGDUG�WR�HQVXUH�WKDW�DOO�VWDII�LQGLFDWH�ZKHQ�WKH\�KDYH�
GRFXPHQWHG�D�ODWH�HQWU\��

x� 6LFN�FDOO�IRUPV�VKRXOG�EH�DWWDFKHG�WR�WKH�VLFN�FDOO�GRFXPHQWDWLRQ�
�
�
3DWLHQW�0RYHPHQW�
x� +HDOWK�VHUYLFHV�VKRXOG�FRQGXFW�D�SURFHVV�VWXG\�WR�DGGUHVV�WKH�KLJK�YROXPH�RI�SDWLHQWV�WKDW�

DUH�EURXJKW�LQWR�WKH�FOLQLF�ZDLWLQJ�URRP��VRPHWLPHV�IRU�KRXUV��WR�EH�VHHQ�IRU�VLFN�FDOO�RU�E\�D�
SURYLGHU��

x� $�FRPSUHKHQVLYH�ORRN�DW�SDWLHQW�PRYHPHQW�LV�QHHGHG��

x� &ORVH�FRRUGLQDWLRQ�EHWZHHQ�PHGLFDO��GHQWDO��PHQWDO�KHDOWK��DQG�VHFXULW\�LV�QHHGHG�WR�
RSWLPL]H�PRYHPHQW�RI�SDWLHQWV��

x� $Q�LQQRYDWLYH�DSSURDFK�WR�VFKHGXOLQJ�RI�YLVLWV�VKRXOG�EH�FRQVLGHUHG�WR�KDYH�SDWLHQWV�VHHQ�
GXULQJ�WLPHV�ZKHQ�VWDII�DUH�XVXDOO\�QRW�SUHVHQW�LQ�WKH�EXLOGLQJ��
o� )RU�H[DPSOH��URWDWLQJ�VWDII�GXULQJ�HYHQLQJ�KRXUV�RU�ZHHNHQGV�WR�DLG�LQ�SDWLHQW�PRYHPHQW�

DQG�VWD\LQJ�FDXJKW�XS�ZLWK�VLFN�FDOO�FDQ�UHGXFH�WKH�VWUDLQ�WKDW�KDSSHQV�GXULQJ�SHDN�
KRXUV��7KH�VWDII�KRXUV�FDQ�WKHQ�EH�³IOH[HG´�LQ�RUGHU�WR�PLQLPL]H�RYHUWLPH��

x� )RU�SDWLHQWV�ZKR�DUH�RQ�ZRUN�DVVLJQPHQWV��KHDOWK�FDUH�VWDII�DQG�VHFXULW\�VKRXOG�FRRUGLQDWH�
WR�HQVXUH�WKDW�WKH\�DUH�VHHQ�RXWVLGH�RI�ZRUN�KRXUV��

x� )RU�XQVHQWHQFHG�LQPDWHV��FRRUGLQDWLQJ�YLVLWV�ZLWK�VHFXULW\�LQ�DGYDQFH�FDQ�KHOS�UHGXFH�
REVWDFOHV�WR�GHOLYHULQJ�SURPSW�KHDOWK�FDUH��
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x� &RRUGLQDWLRQ�EHWZHHQ�KHDOWK�FDUH�VWDII��VHFXULW\��DQG�DWWRUQH\V�ZKR�YLVLW�FOLHQWV�LV�QHHGHG�WR�
UHGXFH�LQWHUIHUHQFH�ZLWK�VLFN�FDOO�ZRUNIORZ��

�
�
3DWLHQW�%DFNORJV�
x� %DFNORJV�RQ�VFKHGXOHV�VKRXOG�EH�DGGUHVVHG�DQG�D�SODQ�LPSOHPHQWHG�WR�UHGXFH�WKH�EDFNORJ�

RYHU�D�GHILQHG�SHULRG�RI�WLPH��H�J������GD\V���

x� 3ULRULWL]DWLRQ�RI�YLVLWV�DQG�ZRUNIORZ�DQDO\VLV�VKRXOG�EH�GRQH�WR�HQVXUH�DFFHVV�WR�FDUH�LQ�D�
UHDVRQDEOH�DPRXQW�RI�WLPH�IRU�D�ZLGH�DUUD\�RI�SDWLHQWV��)RFXV�RQ�LGHQWLI\LQJ�IROORZ�XS�YLVLWV�
WKDW�PD\�SURYLGH�OLWWOH�SDWLHQW�EHQHILW�DQG�FDQFHOOLQJ�WKHVH�YLVLWV��

x� 3DWLHQWV�VKRXOG�UHFHLYH�PRUH�PDWHULDOV�RQ�VHOI�FDUH��
�
�
3DWLHQW�(GXFDWLRQ�
x� 8VH�SDWLHQW�HGXFDWLRQ�IRUPV�DQG�SRVWLQJV�RQ�EXOOHWLQ�ERDUGV�WR�LQFUHDVH�KHDOWK�OLWHUDF\�DQG�

UHLQIRUFH�KHDOWK�FDUH�SROLFLHV��7KLV�KDV�WKH�SRWHQWLDO�WR�LPSURYH�WKH�HIILFLHQF\�RI�WKH�VLFN�FDOO�
SURFHVV�WKURXJK�UHGXFHG�FRPSODLQWV��

x� 5HJXODU�XVH�RI�SDWLHQW�LQIRUPDWLRQ�VKHHWV�DOVR�FDQ�KHOS�WR�LQFUHDVH�KHDOWK�OLWHUDF\��7KHVH�
VKHHWV�FDQ�EH�KDQGHG�RXW�GXULQJ�QXUVLQJ�SURYLGHU�YLVLWV�DQG�SRVWHG�RQ�EXOOHWLQ�ERDUGV�LQ�WKH�
KRXVLQJ�XQLWV��([DPSOHV�RI�WRSLFV�LQFOXGH�WKH�IROORZLQJ��
o� /DWHQW�WXEHUFXORVLV�
o� +HSDWLWLV�%�DQG�&�
o� 'HQWDO�SUREOHPV�
o� 6XEVWDQFH�PLVXVH�
o� 6SUDLQV�VWUDLQV�
o� 8SSHU�UHVSLUDWRU\�LQIHFWLRQV�
o� &RQVWLSDWLRQ�GLDUUKHD�
o� $FLG�UHIOX[�
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