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Chapter 1

Introduction

A. The Polygraph Examiner Manual serves as a reference guide
for FBI peolygraph examiners. It outlines general poulicles,
proceduree, guidelines and formats to be utilized by FBI
polygraph examiners.

1. Polygraph is accepted as a valuable investigative
tool within the FBI and polygraph cowmmunily throughout the
federal government. As with any discipline, established,
standardized methodologies must be implemented to assuve proper
application. The procedures in the FBT Polygraph Examiner Manual
datail polygraph standards as approved by the FBI and generally
caught by the Defense Academy for Credibility Asscssmenc (DACA)
through the Department of Defense,

2. To ensure standardization consistent with the unique
requirements of the FBI, the procedures in the manual should be
followed as clogely as operational requirements allow. These
standards will help to ensure that the polygraph technique is
utllized in the most professiounal wanner possible while
maintaining an effective investigative aid.

B, Classification.

All information ceontained hercin is classified, except whare
shown otherwlse. Appropriate security shonld be provided and the
information sget forth in this manual is nol to be released to any
unauthorized agency or individual.

C. Changes and Amendments,

1t will be the responsibility of the ¥BI Polygraph Unit to
incorperate changes and amendments as they occur via the
Polygraph Unit's shared drive. Any questions regarding the
contentg of this manual should be referred to the FBIHQ Polygraph
Unit at (202) 324-2985.

D. Definiticns.

1. Polyaraph Sxamination: A process that encompasses

all activities that takes place between a polygraph examiner and
an examinee during a specific series of interactions. These
interactions may include the pretest interview, the uge of the
polygraph instrument to collect physiological data frowm the
examinee while presenting a scries of tests, the Lest data
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analysis phase, and the post test phase, which may include the
interrogation of the examinec,

2. Specific Issue Polyqgraph Examination: A polygraph
examination conducted to resolve a specific issue, e.qg.,
criminal, espionage, sabotage, or source validation,

3. Polvoraph Tnatryment - | ]

4. Polygraph kExaminer: Someone who has succesgfully
completed formal education and training in conducting polygraph
examinations and is certified by his/her agency to conduct such —
examinations.

5. lolyaraph Report: A polygraph document that may
contain identifying data of Lhe examinec, a synopsis of the basgis
for which the examination was conducted, the relevant quest ions
utilized, and the examiner's conclusion.

6. Polvaraph Ménggemgnt S;ruggure;l l

o
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kChapter 2
Quality Control
A, Scope.

This guide establishes the essential elements for Quality
Control {(QC) within the FRI.

B. Background.

The purpose of FRT QC is bto ensure standardization in the
conduct of polygraph examinations administercd by BT Examiners.
FBI QC procedures for the technical supervision of polygraph
Examiners ensure ethical, protessional, and technical standards
are maintainced.

. Administration of ¥FBI OC.

1. QC Program: The FBI Polygraph Unit has designated
that all operational and program polygraph examinaticns are QC’d
by either a FBIHQ Polygraph Supcrvisor or the Regional Manager
responsible for the polygraph examiner within their respective
region.

2. Technical Supcrvision of Polvaraph Ex@ming;agl::::::]_

3. Q0 Supervision: The FBI QC of polygraph examinations
is under the supervision of the Polygraph Unit Chief who acts au
the Polygraph Program Manager.

4, QC Porsonnel: QC procedures are accomplished by
designated, experienced, supervisory Polygraph Fxaminers,

. a. Personnel assigned responsibilities of FBL QC have
demonstrated the required competency to act as a certified
Polygraupbh Examiner.

b. ¥BI QC personnel have a grade level commensurate
with their authority, respcnsibility, and technical abilities.

J
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D. QC Procedures.

2. Independent and Qbijcctive 0C: ¥BI OC procedures are
independent and objective, without undue influence of the

original Examiner or other sources.
3. Q€ Review: All polygraph reports, lLechnical

documents, and charts undergo a QC review to engure satisfactory
tracing quality and correctness of the rendered opinion.




6. QC Review Indicated: Each completed polygraph
examination will contain a summary report (¥D-498) with a
designation by the QC Reviewer that a QC review of the

examination has been completed.

E. Polygraph Approﬁal Procedures .

1. Approval Authority: The Director of the FBT is the

approving authority for polygraph examinations. The Director has
delegated such authority as follows:

1. Nop-Administrative Mabtters: The Agsistant Director
in Charge/Special Agent in Charge, or persong acting in that
capacity, for polygraph examinations in connection witl an
ongoing non-administrative Bureau investigation,

. 5. HNen-Federal Matters: The Assistant Director in
Charge/Special Agent in Charge, or persons acting in that
. capacity, with the concurrence of the Polygraph Unit Chief, for
polygraph examinations in counnection with an ongeing non-federal
criminal investigation.




8. All requests and approvalp for operational polygraph
examinations, as well as a copy of the final report for all
polygraph examinations must be documented in the substantive case
file in which the exam iy conducted, Filing to the substantive
case file should be performed after the test has been QU'd. Once
the examination has been QC'd by a Polygraph Unit supervisor or
RPPM, the final polygraph reports will be forward eleetronically
Lo the examiner who conducted the cxamination. It is the
respousibility of that examiner to provide the documents to the
case agent for uploading to the substantive case file,
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Chapter 3

Defense Academy for Credibility Assessment
Guality Assurance Procedures

A. Scope.

This chapter explains the Defense Academy for
?redibility Azsessment (DACA)) Quality Assurance Program
QAP) . -

B. Backyground.

In order to implement federal minimum quality
assurance standards, federal polygraph program managers and
DACA developed the QAP.

C. Responsibilitries.

DACA is responsible for maintaining a QAP. The QAP
should inspect the procedures of gll federal polygraph
agencies to ensure that ethical, professional and technical
standards are maintained.

D. Standards,

The QAP inspections will be based upon Lhe standards
~established in the Federal Polygraph Handbook and FBI
Polygraph Manual, which include the policies and procedures
established by the FBI. The scope of an inspection may be
expanded only upon a reguest from the inspected agency. The
scope of an expanded inspection shall be agreed upon
beforehand with the program manager.

. Inspection Format,




3. Exit Briefing: A draft report will be provided to
the FBI during an exit briefing at the completion of the on-
site inspection by the QAP inspectors.

F. Inspection Report.

1. Regponsgse to Recommendations: A final report of
inspection will be forwarded to the FBT Polygraph Program
Manager. The Polygraph Unit Chicf currently holds this
position. The inspected agency shall respond, in writing, to
the Director, DACA, to recommendations noted in the final
inspection report.

2. Final Disposition - Concurrence: In those instances
whercein the QAP inspectors and the inspected agency concur
that a.l recommendabions have been satisfled, the compliance
with these standards will be attested to, in writring, by the
Director, DACA.

3. Final Dispogition - Nongoncurrence: In those
instances in which the QAP inspectors aund the FBI do not
concur on the findings of the inspection, the issues of
disagreement will be forwarded through the Director, DACA, to
the Pol{graph Unit Chief with a copy to the FBI Section Chief,
Internal Security Section, Security Division, FBITHQ.

G. Re-inspection.

When necessary, a re-inspection will occur within six
months, uniess speciflcally declined by the agency.

H. Biennial Inspections.

The QAP inspectors will review the FrRI polygraph
program QC procedures bilannually.

T. Personnel,

10
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Chapter 4

Test Question Construction

A. Scope.

This guide establishes essential elements for test
guecstion construction for the FBI.

B. Background.

A tegt quegtion is a specifically designed question posed
to an examinee during the data collection phase of a polyqraph
examination. Test guestions are designed to maximize difFerences
in the elicited response patterns between truthful and deceptive
examinees. There are several types of test questions used in
polygraph testing,

O Ouaatian Tynoo




Examplesg:




Chapter 5
Test Data Analysis
A, Scope. "

13




6. Reportipg of Results: Information regarding the
examination ghoul ot be provided to any interested party. No
result is considered final until it has been quality controlled
(QC'd) by the appropriate polygraph manager.

7. When submitting the polygraph report for QC reviow,
the cxaminer should ensure that an appropriate electronic score
sheet is also included.




SE{;(I%:T

Chapter 6§

FBI Modified General
. Question Test

A. Scope,
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Chapter 7

FBI Acqguaintance (ACQT) Test

A. Scope.

This guide establishes essential elements for the conduct
of the FBI ACQT test.

B. Background.

22
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Chapter 9
Criminal Testing
A. Scope.
This section establishes guidelines for conducting
operdtional polygraph examinations in support of the FBI
polygraph program.

B. Background,

28
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6. Only Bureau polygraph examiners are to be used in FBI
Capay .

7. It is highly recommended that FEI language gpecialists
be utilized asg translators when required.

D. Legal Representation of Examinees.

Tn criminal matters, 1f requested, the examiner may
disgcuss the examination with the examinee's attorney. Though not
encouraged, the attorney may observe the examination, if the
tacility has that capacity. The attorney is not
allowad in the room where the examination is being conducted.

E. Pretest Interview.

During the pretest interview in criminal matters, the
following itemg, at a minimum, are to be covered with the

examince,
The examince will be advised;

1. Of his or her legal rights in accordance with
astablished FBI policies using an FD-39% (Advisc of Rights)
form. Both the examinee and the examiner should sign the form.
The forwm should be witnessed when operationally fcasibic.

2. That the examination will be conducted only with the
examinee's consent. An FD-328 (Consent to Interview with
Polygraph) form should be reviewed and signed by the examinee and
the examiner.

3. When completing the FD-328 the examinee should be
advised whether the examination reoom contains any ebservation or
recording devices, and whether the conversation or exam will be
monitored or recorded. The appropriate boxes should be checked
on the form to document any monitoring or recording.

29
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, 4. The examince should be adviged of the matter to be
addressed during the examination. All test questions are to be
reviewed with the examince prior to the administration of the
axain.

5. The final examination report chould identify and
describe the consent forme in the body of the Palygraph
Report (FD-498) .

F, Reporting Procedures.

The following procedures shall apply in reporting the
results of the polygraph examination:

1. The report, to include the FD-497, FD-4388,
numerical analysis worksheet, consent forms, any written
statements and all charts should be forwarded alectronically to
the approprlate Polygraph Supervisor or Regilonal Manager within 5
working days following the completion of the examination for
quality control (QC) roview.

2. The mandatory forms for all criminal testing are
the FD-497, FD-498, FD 328, numcrical analysis workshect, any
gtatements, and all polygraph charts. Thoge items should be
forward for QC to FBIHQ or the appropriatc Regional Manager in an
electronic format. Once the QC process is completc an Adobe
formatted package containing the FD-328, FD-498, and any
statements will be sent electronically to the examiner who
conducted the exam. Hard cvopies of the documents ghould provided
to the case agent for inclusion in the case file. The
electronic PDF folder should be uploaded to ACS.

3. If an FD-302, COnfEbSlON or supplement to the
application is prepared in conjunction with the polygraph report,
the text of the statement, verbatim, should be included in the
rD-498. Any "hard copy" documents obtained during a criminal
cxamination should be placed in an FD-340 (1A} envelope and
maintained in the field officer where the examination was
conducted.

30
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SAMPLE COMPARISON QUESTIONS BY TQPRIC
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SECRET
Chapter" 10

Foreilgn Counter
Intelligence Testing

National Foreign
Intelligence Program

34




F. Examples of Suggested Relevant and C RN Watels
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Chapter 11

Pursonnel Security Polygraph Program (P8pp)

A. Personnel Securiiy Polygraph (PSP).

The PSP is a counterintelligence (CI) focused polygraph
of any gn-board Bureau or non-Bureau personnel (or individuals in
post applicant processing) who have access to FBI information.

B. Purpose.

The purpose ¢f the PSPP is to augment the FBI persconnel
security process by way of conducting CI focused polygraph
cxaminations of all Bureau and non-Bureau personnel with access
to gensitive and/or classified FBI information or programs.

C. Personnel to be Tested.

All Bureau agents, support employces and non-Bureau
personnel, contractorg and statc/local/ﬁederal representatives
having access to gensitive and/or classified FBI information or
programs are subject to a PSP,

D. Recviprocity.
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T fev 32090 pOLYG RAPII‘EXA%%!{XTION WORKSHEET

Dale of Repot { Examination Date ix’:\mmm;r
MM/DD/YYYY | MM/DD/YYYY Examiner Name
Case I ¢ Location of Lxamination :
Case Number Location of examipnation T
Exammation Requesivd By
FBTHQ [ [P
Taaminiee Name (Last, Fust, Mildls) i
Examinee Name [ 1 o
Date of Birth Place of Rirth 5 Lo
MM/DID/YYYY Place of birth
HT Wt Sex Age 58N ’ M ital Status
HT (5'8"} WT 190 (Male} {52) XXX~ XX~ XXX i
Current Addreas . Phone Number
L XEX-KXK-XXXX
Previous Rxaminstion Rotest D ves & v
Note previous exams ard the rmsults b we
Hducation (Total Years )} {Degrees Obtained)
Highost level. Lipt highest leval of education !
: | .
Pad. History: | R
| ]
Access to Class. Into,: J l
!WUQW R e L e bk S ERUPOICSEP PPN ¥ PP
Meds: (1igt awdiCabiONE the Healchy (listc health, Cood, exgellent, Sleep: (ex: O
employee is taking) poor, et) hre)
Arrusts/Cony ictions .
{Bx: List any arvests and/or convictious.
Crimunal " PSP : Dute gy/13/72010  Paweln 1.25 pm TmeOW 2.0 pm
FCUTER WITREC
Applivant Quiside Agency’ Dato Timgn - TeeOQe
OPR
Date Tane In Time Qut
LT
FRIMGQT POT . Uther . Totd
Number of Seves

Number of Chats

Insirunen Type l ! Serial Number m . -

Examination Results

Series?  NDI/DI/INC Series {1 Seres 11 Series [V Scries ¥
Additionat Information Obtained? [} Yos ] Mo

Pre-Test Admissiva ] Pre-Test Cenfession [ ]

Posi-Test Admission [ ] Post-Test Conikssion ]

Comineniy
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FD-498 me UREAU OF INVESTIGATION

Revised -
i " POLYGRAPH REPORT
POLYGRAPH RESULTS . R ' ’ : FOR ¥EIHQ USE ONLY
Series 'l‘ype © Series#: Resubts: :
| ResTest: - [Tovesy
: (nunmnnmuumssnﬁngw
suspested or contimed: D (Yes) fov
Recommend ~
no firther testing: D
(Yes)
REVIEWED BY: i ’ DATE:
Dale of Report Date of Examination | Case ID # Examiner’s Name (Title First Last)
MM/DD/YYYY MM/ DD/ YYYY Case Number Examiner Namc
Field Office/Agency Requesting Examination Authorizing Official Date Authorized
FRIIQ ) | Director, FBI 03/16/20C1
Uixaminee’s Name {Lasi, First, Middle) Date of Birth (mm/dd/yyyy R SON (XNXS/XXXXKK}
| o dmypnyyeyy ] KKRCXKKXXX

Case |1tie:

Case/Examination Synopsis:

This examination was conducted in conrection with the FRI's personnel
socurity polygraph pregram, The following relevant guesblions were asked
during the examination for H

The results of this examinaticn are located in the header of this report.
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A. Scope.
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D497 (Rev. 3-20-02)

<

POLYGRAPH EXAMINATION WORKSHEET

Date of Report

Examination Date Examiner

Cawe#

Location of Exarnination

Examunation Requested By

FBIHQ

xamines Name (Last, First, Middle)

Dgte of Birth

Fiace of Birth

Sex Age

LMmml Sumus

Current Addiess

Phone Number

Previous Exdmination

Education (Total Years _

Retest |
C} Yes

(]

No

- ¥ {Degrees Oblained)

Em PIOYMEnt lel!.’uj

Health'Medication

Arreste/Convigtions

PSP

Crimral [ J Dale “Trme In T Qut
rericr - (] WITSEC X
Applicant [} Outside Agency [ ] Daw Timne in s TaeOw )
UPR M
Dae Timein Time Out -
FRI MGQT POT Uthey Totwal
Numher of Series .
Number of Charts . i e 5
Tstraiment Type l l Senal Number X
Examination Results
Sesios § Neries 1f Senes LI Serics IV Suricy V _
Additosal Intormaton Obtained? {7 Yes L) Ne

Pre-Test Adnussion
Post-Test Admission

0
O

Comments

COMPLETE

ALL PORTIONS OF THE FD-~497

Pre-Fest Contession - [ ]
Pust-Test Confession | ]
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CHAPTER 13

Countermeasures

A. Scope.

_ This portion of the handbook discusses categories, protocols
and reporting formats for suspected or confirmed countermeasures (CM).

3. Countermeasures Defined.

1. CM are those deliberate techniques a subject uses in an
attempt to appear nendecaeptive when physiological responses are bei”g
wonitored during a polygraph examination. The techniques may be use
by the dececptive examince to defeat the polygraph, or to help ease the
nervousness ©f the non-deceptive examinee.

CATEGORIES:
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CHAPTER 14
Applicant Polygraph Testing
A. Scope

This guide establishes the parameters for conducting
applicant testing for the FRI.

B, Backyrocund

Applicant examinations were authorized and implemented by
the FBI Director in March of 19%4., All candidates for FBI
employment wmust successfully pass the FBI'g applicant pre-
employment polygraph.

C. Testing

62




Appendix

A l b7
B, Alternate Relevant Questions

c. Serious Crime Refercnce Sheet

D. Espicnage and Terrvorism Reference Sheet

E. Sample FD-497

=

Sample ¥D-498
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A
Eesrm Relevan e ns
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Appendix ¢ - FBI Polygraph

Pre-tegt Review of Serious Crime Quegtion
Applicant Examination (Suiltability Seriea)
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Appendix D

FBI Polygraph
Pre-teast Review of Espionage and Terrorism Questions
Personnel Security BExamination and Applicant Examination
(Security Series)
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FD-497 (Rev. 3-2002) ’)}I%@T

POLYGRAPH EXAMINATION WORKSHEET

Dates of Report Exsmination Date o Examincr

Cuve 1D # Lucation of Examination

Examination Requested By

Iixanssee Nanw {(Last, Firs, Middle)

Date of Birth T Nu.;:e of Burth

o wr Sex Age Y v Marital Sty

Current Addicsy ' Phone Number

Previous Exansdoation ) B o Refest
D Yes ] Ne

Education {Totad Years ) (Degrees Obtained)

i:mpioymenl/MiiQary

Health/Modication

Arrest/Convictivas

Date 1upe in Tame Out

Crimuat [ ] Psp [}
FCUTER - | WITSEC [
Applans ] Outside Ageney [
QPR 3

Date - T Ine Time Ot

P — OO U— [V ——

Date Tine fn Tune Gut

POy COrher “Total

Nurber ol Series

Number of Charts

Jostrument Type Serial Nuinibes

Exumination Hesults
Series} Series I} Sencs 1} Seraws TV

Additiona! Information Obtained? [ Ves [] Ne

Pre-Test Admission ] . PreTestConfesmion ]
Post-Test Admission  [] Post-Test Confession [

Camments
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¥D-498 FEDEW@AU OF INVESTIGATION
Revised | ~ POLYGRAPH REPORT

POLYGRR?H‘RESUL'{S ’ ‘ FOR FBLHQ USE ONLY

| SerfesType: Series#  Results: . : ]
o ReTesr []tvesy
| Countermeasures strongly. .
- suspected. Recombend ¢
C . il | | no furthertesting: es)

"REVIEWED BY;___ o o bATE:
Date of Report Date of Examination | CaselD# Exsminer's Name (Lasf, First)
Field Office/Agency Réquesling Examination Authorizing Official Dite Authorized T

FBLHD . Director, FBI 03/01/1994
Fxaminee's Mamc (Last, Fiesi, MiKIle) Date of Birth (mmiddlyyyy)| S8N (XXX -XX- (XXX}

Cuse Title:
APPLICANT 'S WAME .
BUAP - SPECIAL ACENT/SUPRPORT/CONVRACTOR
PRE- EMPLOYMENT POLYGRAPH EXAMINATION
DIVISION
Case/Examination Synopsis:

this applicant is seeking employment with the PRI and has agreed Lo
undergoe polygraph Lesting as part Icgf the application. nracess. i
focus of chis examipation invelved J
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The applicant was afforded a polygraph consisting of the following
relevant quedations:

Sariga Il !

)

B}

Sgrias ix { !

A)

B)
o}

TRANSCRIBE WRITTEN STATEMENT

the results ot this examination are located in the header of thisg
report..
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Chapter 15

The Concealed Information Temt (CIT)
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Addendum
Faderally Approved Polygraph Programna
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