
   

 

 

• Regarding vehicle Inspection Organisations, the number of complaints in total and the number 

of investigations in total of IOs across NZ for the past 12 months, compared with each of the 

past 3 corresponding periods 

• A break down of those numbers to who how many were against which  IO; detailing how many 

were upheld; what these upheld ones were for; and any remedial actions or sanctions resulting 

from those upheld complaints 

• Total no of complaints 

• Total no of investigations as a result of those complaints 

• Total no of investigations (given some might NOT have been triggered by a complaint) 



 


