
Reporting Agency Overview
Reporting Agency Name
Massachusetts Convention Center Authority

General Description
The Massachusetts Convention Center Authority owns and oversees the operations of the Boston 
Convention & Exhibition Center, The Lawn On D Powered by Citizens Bank, Lot On D, the John B. Hynes 
Veterans Memorial Convention Center, the MassMutual Center in Springfield, Mass. and the Boston 
Common Garage. The BCEC and Hynes have earned a rare gold standard from the International 
Association of Congress Centres (AIPC), making Boston only the fourth city in North America and the 
12th worldwide to have been awarded this top standard, the highest certification level a convention facility 
can achieve under strict AIPC guidelines.

Agency Mission
The mission of the Massachusetts Convention Center Authority is to generate significant regional 
economic activity by attracting conventions, tradeshows, and other events to its world-class facilities while 
maximizing the investment return for the residents and businesses in the Commonwealth of 
M h  Agency Budget funded by the Commonwealth of Massachusetts
$80,578,299.00
Agency Total Budget (including Commonwealth of Massachusetts funding)
$80,578,299.00
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Program / Inititiave #1
Name
Boston Convention & Exhibition Center

Program Citation (Legislation) - if applicable
Chapter 152 of the Acts of 1997

Legislation Website Link - if applicable
https://malegislature.gov/Laws/SessionLaws/Acts/1997/Chapter152

Bill Item Number - if applicable
Not applicable

Program / Initiative Website Link - if one exists
http://massconvention.com/about-us/about-us 

Description of Program / Initiative
Located in the South Boston Waterfront, the Boston Convention & Exhibition Center has 2.1 million 
square feet of space including a 41,000 square-foot ballroom and 516,000 square-feet of column-
free, contiguous exhibit space. The Boston Convention & Exhibition Center is scheduled to host 97 
events in Fiscal Year 2018 generating $500,000,000 in ecomonic impact.
Fiscal Year 2018 Line Item Number (#### - ####) - if applicable
Not applicable

Fiscal Year 2018 Budget
$32,765,133.00
Total Fiscal Year 2018 Budget expended
$36,391,693.54

Total Budget (Total $, including other sources)
$32,765,133.00

Details of additional funding sources
Not applicable

Program / Inititiave #2
Name
John B. Hynes Memorial Convention Center

Program Citation (Legislation) - if applicable
Not applicable

Legislation Website Link - if applicable
Not applicable

Bill Item Number - if applicable
Not applicable

Program / Initiative Website Link - if one exists
http://massconvention.com/about-us/about-us 

PROGRAM & INITIATIVES

Program / Initiative Information

https://malegislature.gov/Laws/SessionLaws/Acts/1997/Chapter152


Description of Program / Initiative
The Hynes Convention Center is located in the Back Bay neighborhood of Boston and offers 
176,480 square feet of versatile exhibit space, a multi-purpose auditorium with a built-in balcony, 38 
meeting rooms and a 24,544-square-foot ballroom. The Hynes is scheduled to host 108 events in 
Fiscal Year 2018 generating $250,000,000 in economic impact.
Fiscal Year 2018 Line Item Number (#### - ####) - if applicable
Not applicable

Fiscal Year 2018 Budget
$16,048,541.00
Total Fiscal Year 2018 Budget expended
$15,076,144.81

Total Budget (Total $, including other sources)
$16,048,541.00

Details of additional funding sources
Not applicable

Program / Inititiave #3
Name
MassMutual Center

Program Citation (Legislation) - if applicable
Not applicable

Legislation Website Link - if applicable
Not applicable

Bill Item Number - if applicable
Not applicable

Program / Initiative Website Link - if one exists
http://www.massmutualcenter.com/ 

Description of Program / Initiative
The Mission of the MassMutual Center is to generate significant economic impact for the residents of 
Western Mass by providing high-quality facilities and services, recruiting and retaining the best staff, 
and creating a mix of entertainment and tourism activity that inspires residents and visitors to 
experience and enjoy Downtown Springfield and Western Mass. 
Budget
Fiscal Year 2018 Line Item Number (#### - ####) - if applicable
Not applicable

Fiscal Year 2018 Budget
$7,967,204.00
Total Fiscal Year 2018 Budget expended
$8,677,495.92

Total Budget (Total $, including other sources)
$7,967,204.00

Details of additional funding sources
Not applicable



Program / Inititiave #4
Name
Boston Common Garage

Program Citation (Legislation) - if applicable
Not applicable

Legislation Website Link - if applicable
Not applicable

Bill Item Number - if applicable
Not applicable

Program / Initiative Website Link - if one exists
http://massconvention.com/about-us/about-us 

Description of Program / Initiative
This spacious, state-of-the-art parking facility is located beneath Boston Common and provides 
clean, well-lit parking for 1,350 vehicles at an affordable price. 
Fiscal Year 2018 Line Item Number (#### - ####) - if applicable
Not applicable

Fiscal Year 2018 Budget
$2,732,529.00
Total Fiscal Year 2018 Budget expended
$2,450,131.86

Total Budget (Total $, including other sources)
$2,732,529.00

Details of additional funding sources
Not applicable

Program / Inititiave #5
Name
Lawn on D

Program Citation (Legislation) - if applicable
Not applicable

Legislation Website Link - if applicable
Not applicable

Bill Item Number - if applicable
Not applicable

Program / Initiative Website Link - if one exists
https://www.signatureboston.com/lawn-on-d

Description of Program / Initiative

https://www.signatureboston.com/lawn-on-d


A first-of-its-kind outdoor interactive space in Boston, The Lawn On D Powered by Citizens Bank 
began as an experimental event landscape that brings together different communities, audiences 
and area residents for innovative programming and events in the epicenter of the South Boston 
Waterfront and South Boston neighborhoods. The Lawn On D is owned and operated by the 
Massachusetts Convention Center Authority (MCCA). The Lawn On D is an event space designed 
for both public and private events and to encourage community engagement, foster creativity and 
integrate the Boston Convention & Exhibition Center (BCEC) into the urban fabric with arts, music, 
games, food & beverage, and other original programming.
Fiscal Year 2018 Line Item Number (#### - ####) - if applicable
Not applicable

Fiscal Year 2018 Budget
$1,123,621.34
Total Fiscal Year 2018 Budget expended
$1,229,918.48

Total Budget (Total $, including other sources)
$1,123,621.34

Details of additional funding sources
Not applicable



Goal:

x Business x Citizens Communities

OUTCOMES OF GOALS LISTED WITHIN AGENCY'S FISCAL YEAR 2018 
OFFICE OF PERFORMANCE MANAGEMENT & OVERSIGHT ANNUAL PLAN

The Massachusetts 
Convention Center Authority 
will significantly increase the 
amount of economic impact, 
revenue, jobs and new 
business that major 
conventions deliver to the 
Commonwealth.  

Room nights (measured 
continuously) (Projected: 
600,000)

Yes

Yes

Results 
-or- 

Reason why not complete

Metrics Completed?

$550,000,000 in direct spending; 
$875,000,000 in Economic 
Impact; Estimated 6,000 jobs 
supported

645,000 room nights

Opportunities for All Category:

Relevant Program(s) & 
Initiative(s)

• Boston Convention & 
Exhibition Center
• Hynes

Maximize rooms nights, events and attendance

• Boston Convention & 
Exhibition Center
• Hynes



Not applicable

Award Overview

INVESTMENTS AND GRANTS AWARDED OR PROVIDED BY THE AGENCY 
DURING FISCAL YEAR 2018



Not applicable

TECHNICAL ASSISTANCE PROVIDED BY THE AGENCY 
DURING FISCAL YEAR 2018

Overview



Not applicable

Overview

LOANS, REAL ESTATE LOANS, WORKING CAPITAL LOANS AND GUARANTEES
APPROVED BY THE AGENCY IN FISCAL YEAR 2018



Not applicable

OTHER FINANCIAL ASSISTANCE PROVIDED

Overview



Name of Recipient

Not Applicable

PATENTS & PRODUCTS RESULTING FROM AGENCY-FUNDED ACTIVITIES



Point of Contact for Head of Agency

Name
David Gibbons

Title
Executive Director

Agency
Massachusetts Convention Center Authority

Email Address
dgibbons@massconvention.com

Phone Number (123-456-7890)

617-954-1127

Point of Contact for Performance Reporting Matters

Name
Nate Little

Title
Director of Communications & External Relations

Agency
Massachusetts Convention Center Authority

Email Address
nlittle@massconvention.com

Phone Number (123-456-7890)

617-954-2309

OFFICE OF PERFORMANCE MANAGEMENT AND OVERSIGHT
POINT OF CONTACTS
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