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AIR-20181204-181683
AIR QUALITY - ODOR

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

12/04/2018

08:32 AM

11  BOGGS RD

IMPERIAL, PA  15126
FINDLAY TOWNSHIP
54520

COMPANY: WILSON ELEMENTARY SCHOOL 
ADDRESS: 100 BRUNO LANE 
CITY: IMPERIAL 
FIRST NOTICED: NA 
CONTACTED SOMEONE 
AUTHORITY:  
CURRENT DATE/TIME: 12/04/2018 07:50 AM  
MESSAGE: COMING FROM LAND FILL NEAR SCHOOL

Complainant:

Email:

MAINPhone(s):

Complaint Against: *BFI IMPERIAL LANDFILL
 11  BOGGS RD

IMPERIAL, PA 15126

Phone(s): 724-6950900 OPERATIONS
Additional Comments:

Supervisor:
Created By:

ANSWERING SERVICE - 12-04-2018 @ 08:30 AM

Sagel,Karen

Actions:

PDW-20100607-96220
PDW-20101203-116140
PDW-20100908-108680
PDW-20100929-111280
PDW-20110414-129781

06/07/2010
12/03/2010
09/08/2010
09/29/2010
04/14/2011

Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

12/04/2018

07:50 AM

Feedback :

Emergency :

Compl Status :

Compl.Time:
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PDW-20120314-151053
AIR-20180221-179495
AIR-20180409-180019
AIR-20180312-179841
AIR-20180312-179842
AIR-20180315-179898
AIR-20180501-180225
AIR-20180406-179999
AIR-20180604-180467
AIR-20181024-181530
AIR-20181105-181581
AIR-20181130-181675
AIR-20181220-181787
AIR-20190110-181917
AIR-20180911-181268
AIR-20190110-181930

03/14/2012
02/20/2018
04/07/2018
03/09/2018
03/11/2018
03/14/2018
05/01/2018
04/05/2018
06/04/2018
10/24/2018
11/03/2018
11/30/2018
12/19/2018
01/09/2019
09/11/2018
01/09/2019
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AIR-20181206-181691
AIR QUALITY - ODOR

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

12/06/2018

09:10 AM

3100  GRAND AV

PITTSBURGH, PA  15225
NEVILLE TOWNSHIP
99999

HORRIBLE ODOR OF BURNING GARBAGE. CAN SEE LARGE FIRE BEING 
STOKED IN BUILDING.

Complainant:

Email:

Phone(s):

Complaint Against: *METALICO
 3100  GRAND AV

PITTSBURGH, PA 15225

Phone(s): 412-7717000
Additional Comments:

Supervisor:
Created By:

CALL INTO ACHD - KAREN M SAGEL

Sagel,Karen

Actions:

AIR-20170825-176227
AIR-20170601-175171
AIR-20171226-178618
AIR-20171218-178431
AIR-20180215-179350
AIR-20180215-179383
AIR-20171220-178502
AIR-20171122-177790
AIR-20171226-178625
AIR-20171229-178696
AIR-20171221-178561

08/22/2017
06/01/2017
12/21/2017
12/15/2017
02/15/2018
02/15/2018
12/19/2017
11/21/2017
12/21/2017
12/28/2017
12/20/2017

Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

12/06/2018

09:26 AM

Feedback :

Emergency :

Compl Status :

Compl.Time:
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AIR-20171221-178592
AIR-20171221-178598
AIR-20180227-179605
AIR-20180227-179606
AIR-20180227-179607
AIR-20180103-178758
AIR-20180123-178926
AIR-20180213-179274
AIR-20180214-179285
AIR-20180214-179286
AIR-20180214-179287
AIR-20180214-179290
AIR-20180110-178837
AIR-20171206-178040
AIR-20180221-179498
AIR-20171201-177955
AIR-20171214-178357
AIR-20180220-179445
AIR-20180220-179446
AIR-20180220-179451
AIR-20180226-179603
AIR-20180227-179615
AIR-20171204-178002
AIR-20171204-178003
AIR-20180306-179748
AIR-20180413-180059
AIR-20180514-180314
AIR-20180322-179930
AIR-20180322-179931
AIR-20180508-180289
AIR-20180508-180290
AIR-20180420-180120
AIR-20180420-180123
AIR-20180426-180180
AIR-20180307-179783
AIR-20180307-179787
AIR-20180425-180160
AIR-20180514-180319
AIR-20180315-179897
AIR-20180315-179901
AIR-20180315-179902
AIR-20180315-179903
AIR-20180315-179904
AIR-20180315-179905
AIR-20180315-179907
AIR-20180315-179908

12/21/2017
12/21/2017
02/27/2018
02/27/2018
02/27/2018
01/03/2018
01/23/2018
02/13/2018
02/13/2018
02/13/2018
02/13/2018
02/07/2018
01/09/2018
11/30/2017
02/21/2018
12/01/2017
12/04/2017
02/20/2018
02/20/2018
02/19/2018
02/26/2018
02/27/2018
12/04/2017
12/04/2017
03/05/2018
04/13/2018
05/14/2018
03/21/2018
03/21/2018
05/08/2018
05/08/2018
04/20/2018
04/20/2018
04/26/2018
03/07/2018
03/06/2018
04/25/2018
05/14/2018
03/15/2018
03/15/2018
03/15/2018
03/15/2018
03/15/2018
03/15/2018
03/15/2018
03/15/2018
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AIR-20180418-180101
AIR-20180314-179889
AIR-20180314-179890
AIR-20180416-180079
AIR-20180502-180251
AIR-20180502-180252
AIR-20180427-180184
AIR-20180427-180185
AIR-20180411-180046
AIR-20180920-181335
AIR-20180920-181336
AIR-20180920-181337
AIR-20181211-181711
AIR-20180926-181375
AIR-20181024-181531
AIR-20181024-181532
AIR-20181024-181536
AIR-20181031-181564
AIR-20181031-181565
AIR-20181120-181648
AIR-20180717-180732
AIR-20181003-181418
AIR-20181210-181700
AIR-20181210-181704
AIR-20181004-181420
AIR-20181004-181421
AIR-20181011-181454
AIR-20181210-181705
AIR-20181210-181706
AIR-20181210-181708
AIR-20181129-181673
AIR-20181011-181459
AIR-20181011-181460
AIR-20180928-181384
AIR-20180928-181385
AIR-20180619-180546
AIR-20180925-181370
AIR-20181015-181480
AIR-20181015-181483
AIR-20181002-181410
AIR-20181005-181424
AIR-20180803-180847
AIR-20180803-180849
AIR-20181113-181621
AIR-20181022-181521
AIR-20181022-181523

04/18/2018
03/14/2018
03/14/2018
04/14/2018
05/02/2018
05/02/2018
04/27/2018
04/27/2018
04/11/2018
09/20/2018
09/20/2018
09/20/2018
12/11/2018
09/26/2018
10/19/2018
10/19/2018
10/24/2018
10/31/2018
10/31/2018
11/20/2018
07/16/2018
10/02/2018
12/10/2018
12/10/2018
10/04/2018
10/04/2018
10/11/2018
12/10/2018
12/10/2018
12/10/2018
11/29/2018
10/08/2018
10/08/2018
09/28/2018
09/28/2018
06/18/2018
09/25/2018
10/15/2018
10/15/2018
10/02/2018
10/05/2018
08/02/2018
08/02/2018
11/12/2018
10/22/2018
10/22/2018
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AIR-20181220-181797
AIR-20190110-181919
AIR-20181010-181449
AIR-20180531-180444
AIR-20181107-181602
AIR-20181127-181663
AIR-20181127-181665
AIR-20181127-181666
AIR-20181127-181667
AIR-20181026-181542
AIR-20180726-180793
AIR-20180620-180561
AIR-20180830-181167
AIR-20180830-181168
AIR-20180830-181169
AIR-20180702-180622
AIR-20180907-181240
AIR-20180726-180788
AIR-20180801-180841
AIR-20180523-180389
AIR-20180523-180390
AIR-20181128-181670
AIR-20181128-181671

12/20/2018
01/09/2019
10/10/2018
05/31/2018
11/07/2018
11/27/2018
11/27/2018
11/27/2018
11/27/2018
10/26/2018
07/26/2018
06/20/2018
08/30/2018
08/30/2018
08/30/2018
07/01/2018
09/07/2018
07/26/2018
08/01/2018
05/22/2018
05/22/2018
11/28/2018
11/28/2018
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AIR-20181207-181695
AIR QUALITY - ODOR

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

12/06/2018

09:40 PM

320  PITTSBURGH ST

CORAOPOLIS, PA  15108
ROBINSON TOWNSHIP
99999

FIRE DEPARTMENT CALLED OUT BECAUSE OF ODOR

Complainant:

Email:

Phone(s):

Complaint Against: *QUALAWASH
 320  PITTSBURGH ST

CORAOPOLIS, PA 15108

Phone(s): 412-2622300 FACILITY
Additional Comments:

Supervisor:
Created By:

CALL INTO ACHD - KAREN M SAGEL / JAMES BOLLINGER

Sagel,Karen

Actions:

AIR-20130716-155031
PDW-20140605-157976
AIR-20171218-178399

07/16/2013
06/05/2014
12/18/2017

Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

12/07/2018

11:42 AM

Feedback :

Emergency :

Compl Status :

Compl.Time:
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AIR-20181210-181699
AIR QUALITY - ODOR

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

12/10/2018

09:58 AM

  FERRY ST

CREIGHTON, PA  15030
EAST DEER TOWNSHIP
UNKNOWN

SMELL ALL WEEK END AND TODAY

Complainant:

Email:

Phone(s):

Complaint Against: PPG GLASS WORKS NO. 1 CREIGHTON - FERRY STREET IN EAST 
DEER TOWNSHIP
   FERRY ST

CREIGHTON, PA 15030

Phone(s): 724-2266654
724-2266654
724-2266614

WORK
OTHER
FAX

Additional Comments:

Supervisor:
Created By:

CALL INTO ACHD - KAREN M SAGEL

Sagel,Karen

Actions:

AIR-20180307-179773
AIR-20180307-179775
AIR-20180223-179588
AIR-20180326-179937
AIR-20180423-180142
AIR-20180320-179927
AIR-20180927-181376
AIR-20180920-181338
AIR-20180831-181178

03/06/2018
03/06/2018
02/23/2018
03/25/2015
04/23/2018
03/20/2018
09/27/2018
09/20/2018
08/31/2018

Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

12/10/2018

09:59 AM

Feedback :

Emergency :

Compl Status :

Compl.Time:
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AIR-20180831-181180
AIR-20180831-181184
AIR-20180831-181186
AIR-20180831-181187
AIR-20180831-181188
AIR-20180831-181190
AIR-20180924-181359
AIR-20181115-181626
AIR-20181219-181786
AIR-20180910-181259
AIR-20180910-181265
AIR-20180910-181267
AIR-20180917-181299
AIR-20180824-181109
AIR-20180824-181110
AIR-20181003-181412
AIR-20180824-181111
AIR-20180810-180970
AIR-20180823-181094
AIR-20180823-181095
AIR-20180823-181096
AIR-20180823-181097
AIR-20180904-181213
AIR-20181011-181458
AIR-20180928-181377
AIR-20181227-181824
AIR-20180822-181085
AIR-20180822-181086
AIR-20180822-181088
AIR-20180822-181089
AIR-20180925-181371
AIR-20181101-181568
AIR-20181130-181676
AIR-20181220-181792
AIR-20181220-181793
AIR-20180828-181142
AIR-20181228-181838
AIR-20180820-181063
AIR-20181009-181442
AIR-20181005-181423
AIR-20181214-181734
AIR-20181214-181735
AIR-20180906-181224
AIR-20181001-181399
AIR-20181001-181401
AIR-20190102-181860

08/31/2018
08/31/2018
08/31/2018
08/31/2018
08/31/2018
08/31/2018
09/23/2018
11/15/2018
12/19/2018
09/10/2018
09/09/2018
09/10/2018
09/17/2018
08/24/2018
08/24/2018
10/03/2018
08/24/2018
08/10/2018
08/23/2018
08/23/2018
08/23/2018
08/23/2018
09/04/2018
10/11/2018
09/28/2018
12/27/2018
08/21/2018
08/22/2018
08/22/2018
08/22/2018
09/25/2018
11/01/2018
11/30/2018
12/20/2018
12/20/2018
08/28/2018
12/28/2018
08/20/2018
10/08/2018
10/05/2018
12/14/2018
12/14/2018
09/06/2018
10/01/2018
09/30/2018
01/02/2019
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AIR-20180827-181123
AIR-20180827-181130
AIR-20180827-181133
AIR-20180827-181134
AIR-20180830-181164
AIR-20180830-181165
AIR-20181126-181659
AIR-20180823-181098
AIR-20180823-181103
AIR-20180823-181106
AIR-20180919-181332
AIR-20181025-181539

08/25/2018
08/24/2018
08/27/2018
08/22/2018
08/30/2018
08/30/2018
11/26/2018
08/23/2018
08/23/2018
08/23/2018
09/19/2018
10/25/2018
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AIR-20181210-181700
AIR QUALITY - ODOR

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

12/10/2018

11:05 AM

3100  GRAND AV

PITTSBURGH, PA  15225
NEVILLE TOWNSHIP
99999

LARGE EXPLOSIONS

Complainant:

Email:

Phone(s):

Complaint Against: *METALICO
 3100  GRAND AV

PITTSBURGH, PA 15225

Phone(s): 412-7717000
Additional Comments:

Supervisor:
Created By:

CALL INTO ACHD - KAREN M SAGEL

Sagel,Karen

Actions:

AIR-20170825-176227
AIR-20170601-175171
AIR-20171226-178618
AIR-20171218-178431
AIR-20180215-179350
AIR-20180215-179383
AIR-20171220-178502
AIR-20171122-177790
AIR-20171226-178625
AIR-20171229-178696
AIR-20171221-178561
AIR-20171221-178592

08/22/2017
06/01/2017
12/21/2017
12/15/2017
02/15/2018
02/15/2018
12/19/2017
11/21/2017
12/21/2017
12/28/2017
12/20/2017
12/21/2017

Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

12/10/2018

11:06 AM

Feedback :

Emergency :

Compl Status :

Compl.Time:
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AIR-20171221-178598
AIR-20180227-179605
AIR-20180227-179606
AIR-20180227-179607
AIR-20180103-178758
AIR-20180123-178926
AIR-20180213-179274
AIR-20180214-179285
AIR-20180214-179286
AIR-20180214-179287
AIR-20180214-179290
AIR-20180110-178837
AIR-20171206-178040
AIR-20180221-179498
AIR-20171201-177955
AIR-20171214-178357
AIR-20180220-179445
AIR-20180220-179446
AIR-20180220-179451
AIR-20180226-179603
AIR-20180227-179615
AIR-20171204-178002
AIR-20171204-178003
AIR-20180306-179748
AIR-20180413-180059
AIR-20180514-180314
AIR-20180322-179930
AIR-20180322-179931
AIR-20180508-180289
AIR-20180508-180290
AIR-20180420-180120
AIR-20180420-180123
AIR-20180426-180180
AIR-20180307-179783
AIR-20180307-179787
AIR-20180425-180160
AIR-20180514-180319
AIR-20180315-179897
AIR-20180315-179901
AIR-20180315-179902
AIR-20180315-179903
AIR-20180315-179904
AIR-20180315-179905
AIR-20180315-179907
AIR-20180315-179908
AIR-20180418-180101

12/21/2017
02/27/2018
02/27/2018
02/27/2018
01/03/2018
01/23/2018
02/13/2018
02/13/2018
02/13/2018
02/13/2018
02/07/2018
01/09/2018
11/30/2017
02/21/2018
12/01/2017
12/04/2017
02/20/2018
02/20/2018
02/19/2018
02/26/2018
02/27/2018
12/04/2017
12/04/2017
03/05/2018
04/13/2018
05/14/2018
03/21/2018
03/21/2018
05/08/2018
05/08/2018
04/20/2018
04/20/2018
04/26/2018
03/07/2018
03/06/2018
04/25/2018
05/14/2018
03/15/2018
03/15/2018
03/15/2018
03/15/2018
03/15/2018
03/15/2018
03/15/2018
03/15/2018
04/18/2018
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AIR-20180314-179889
AIR-20180314-179890
AIR-20180416-180079
AIR-20180502-180251
AIR-20180502-180252
AIR-20180427-180184
AIR-20180427-180185
AIR-20180411-180046
AIR-20180920-181335
AIR-20180920-181336
AIR-20180920-181337
AIR-20181211-181711
AIR-20180926-181375
AIR-20181024-181531
AIR-20181024-181532
AIR-20181024-181536
AIR-20181031-181564
AIR-20181031-181565
AIR-20181120-181648
AIR-20180717-180732
AIR-20181003-181418
AIR-20181206-181691
AIR-20181210-181704
AIR-20181004-181420
AIR-20181004-181421
AIR-20181011-181454
AIR-20181210-181705
AIR-20181210-181706
AIR-20181210-181708
AIR-20181129-181673
AIR-20181011-181459
AIR-20181011-181460
AIR-20180928-181384
AIR-20180928-181385
AIR-20180619-180546
AIR-20180925-181370
AIR-20181015-181480
AIR-20181015-181483
AIR-20181002-181410
AIR-20181005-181424
AIR-20180803-180847
AIR-20180803-180849
AIR-20181113-181621
AIR-20181022-181521
AIR-20181022-181523
AIR-20181220-181797

03/14/2018
03/14/2018
04/14/2018
05/02/2018
05/02/2018
04/27/2018
04/27/2018
04/11/2018
09/20/2018
09/20/2018
09/20/2018
12/11/2018
09/26/2018
10/19/2018
10/19/2018
10/24/2018
10/31/2018
10/31/2018
11/20/2018
07/16/2018
10/02/2018
12/06/2018
12/10/2018
10/04/2018
10/04/2018
10/11/2018
12/10/2018
12/10/2018
12/10/2018
11/29/2018
10/08/2018
10/08/2018
09/28/2018
09/28/2018
06/18/2018
09/25/2018
10/15/2018
10/15/2018
10/02/2018
10/05/2018
08/02/2018
08/02/2018
11/12/2018
10/22/2018
10/22/2018
12/20/2018
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AIR-20190110-181919
AIR-20181010-181449
AIR-20180531-180444
AIR-20181107-181602
AIR-20181127-181663
AIR-20181127-181665
AIR-20181127-181666
AIR-20181127-181667
AIR-20181026-181542
AIR-20180726-180793
AIR-20180620-180561
AIR-20180830-181167
AIR-20180830-181168
AIR-20180830-181169
AIR-20180702-180622
AIR-20180907-181240
AIR-20180726-180788
AIR-20180801-180841
AIR-20180523-180389
AIR-20180523-180390
AIR-20181128-181670
AIR-20181128-181671

01/09/2019
10/10/2018
05/31/2018
11/07/2018
11/27/2018
11/27/2018
11/27/2018
11/27/2018
10/26/2018
07/26/2018
06/20/2018
08/30/2018
08/30/2018
08/30/2018
07/01/2018
09/07/2018
07/26/2018
08/01/2018
05/22/2018
05/22/2018
11/28/2018
11/28/2018
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AIR-20181210-181702
AIR QUALITY - OPEN BURNING

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

12/10/2018

08:30 AM

218  ATLANTIC AV

MCKEESPORT, PA  15132
PITTSBURGH CITY
55522
55
CALLER IS REPORTING A GARAGE HAS A FURNACE OR INCINERATOR 
THAT IS  BURNING PAINT AND OTHER HAZARDOUS MATERIALS WHICH IS 
MAKING THE CALLER SICK. THE CHIMNEY WAS DAMAGED OVER A WEEK 
AGO CREATING A LOUD  NOISE AND CALLER REPORTS THAT LOCAL FIRE
AND POLICE HAVE NOT  RESPONDED.

Complainant:

Email:

CELL PHONEPhone(s):

Complaint Against: PALKO LANDSCAPING
 218  ATLANTIC AV

MCKEESPORT, PA 15132

Phone(s):
Additional Comments:

Supervisor:
Created By:

EMAIL INTO ACHD - DEP - NRC#1232501

Sagel,Karen

Actions:

AIR-20190111-181942 01/11/2019

Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

12/10/2018

08:30 AM

Feedback :

Emergency :

Compl Status :

Compl.Time:
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AIR-20181210-181703
AIR QUALITY - OPEN BURNING

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

12/10/2018

01:03 PM

1004  FOGGY HOLLOW RD

GIBSONIA, PA  15044
PITTSBURGH CITY
99999

STILL BURNING.

Complainant:

Email:

Phone(s):

Complaint Against: ADMIRAL TREE SERVICE
 1004  FOGGY HOLLOW RD

GIBSONIA, PA 15044

Phone(s): 724-9350999 WORK
Additional Comments:

Supervisor:
Created By:

CALL INTO ACHD - KAREN M SAGEL

Sagel,Karen

Actions:

AIR-20180111-178855
AIR-20180116-178884
AIR-20180201-178955
AIR-20180212-179185
AIR-20180212-179186
AIR-20180212-179187
AIR-20180212-179188
AIR-20180126-178937
AIR-20180306-179742
AIR-20180323-179935
AIR-20180315-179895
AIR-20180313-179865

01/11/2018
01/12/2018
02/01/2018
02/10/2018
02/10/2018
02/10/2018
02/10/2018
01/26/2018
03/05/2018
03/23/2018
03/15/2018
03/13/2018

Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

12/10/2018

01:10 PM

Feedback :

Emergency :

Compl Status :

Compl.Time:



ACHD Complaints System
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AIR-20181105-181582
AIR-20181108-181604
AIR-20181113-181623
AIR-20181107-181600

11/03/2018
11/08/2018
11/13/2018
11/07/2018



ACHD Complaints System
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AIR-20181210-181704
AIR QUALITY - ODOR

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

12/10/2018

11:06 AM

3100  GRAND AV

PITTSBURGH, PA  15225
NEVILLE TOWNSHIP
99999

VERY LARGE EXPLOSION AT THE SHREDDER AT METALICO. A LOT OF 
CREAM-COLORED SMOKE AND SMOG. ODOR, (ALL MORNING), OF 
BURNING PLASTIC. EARLIER IN THE DAY, THEY WERE AGAIN OPEN 
BURNING IN THE BUILDING DIRECTLY BEHIND THE SHREDDER.

Complainant:

Email:

Phone(s):

Complaint Against: *METALICO
 3100  GRAND AV

PITTSBURGH, PA 15225

Phone(s): 412-7717000
Additional Comments:

Supervisor:
Created By:

EMAIL INTO ACHD - KAREN M SAGEL

Sagel,Karen

Actions:

AIR-20170825-176227
AIR-20170601-175171
AIR-20171226-178618
AIR-20171218-178431
AIR-20180215-179350
AIR-20180215-179383
AIR-20171220-178502
AIR-20171122-177790
AIR-20171226-178625
AIR-20171229-178696

08/22/2017
06/01/2017
12/21/2017
12/15/2017
02/15/2018
02/15/2018
12/19/2017
11/21/2017
12/21/2017
12/28/2017

Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

12/10/2018

11:06 PM

Feedback :

Emergency :

Compl Status :

Compl.Time:



ACHD Complaints System

Page 2 of 4

AIR-20171221-178561
AIR-20171221-178592
AIR-20171221-178598
AIR-20180227-179605
AIR-20180227-179606
AIR-20180227-179607
AIR-20180103-178758
AIR-20180123-178926
AIR-20180213-179274
AIR-20180214-179285
AIR-20180214-179286
AIR-20180214-179287
AIR-20180214-179290
AIR-20180110-178837
AIR-20171206-178040
AIR-20180221-179498
AIR-20171201-177955
AIR-20171214-178357
AIR-20180220-179445
AIR-20180220-179446
AIR-20180220-179451
AIR-20180226-179603
AIR-20180227-179615
AIR-20171204-178002
AIR-20171204-178003
AIR-20180306-179748
AIR-20180413-180059
AIR-20180514-180314
AIR-20180322-179930
AIR-20180322-179931
AIR-20180508-180289
AIR-20180508-180290
AIR-20180420-180120
AIR-20180420-180123
AIR-20180426-180180
AIR-20180307-179783
AIR-20180307-179787
AIR-20180425-180160
AIR-20180514-180319
AIR-20180315-179897
AIR-20180315-179901
AIR-20180315-179902
AIR-20180315-179903
AIR-20180315-179904
AIR-20180315-179905
AIR-20180315-179907

12/20/2017
12/21/2017
12/21/2017
02/27/2018
02/27/2018
02/27/2018
01/03/2018
01/23/2018
02/13/2018
02/13/2018
02/13/2018
02/13/2018
02/07/2018
01/09/2018
11/30/2017
02/21/2018
12/01/2017
12/04/2017
02/20/2018
02/20/2018
02/19/2018
02/26/2018
02/27/2018
12/04/2017
12/04/2017
03/05/2018
04/13/2018
05/14/2018
03/21/2018
03/21/2018
05/08/2018
05/08/2018
04/20/2018
04/20/2018
04/26/2018
03/07/2018
03/06/2018
04/25/2018
05/14/2018
03/15/2018
03/15/2018
03/15/2018
03/15/2018
03/15/2018
03/15/2018
03/15/2018



ACHD Complaints System
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AIR-20180315-179908
AIR-20180418-180101
AIR-20180314-179889
AIR-20180314-179890
AIR-20180416-180079
AIR-20180502-180251
AIR-20180502-180252
AIR-20180427-180184
AIR-20180427-180185
AIR-20180411-180046
AIR-20180920-181335
AIR-20180920-181336
AIR-20180920-181337
AIR-20181211-181711
AIR-20180926-181375
AIR-20181024-181531
AIR-20181024-181532
AIR-20181024-181536
AIR-20181031-181564
AIR-20181031-181565
AIR-20181120-181648
AIR-20180717-180732
AIR-20181003-181418
AIR-20181206-181691
AIR-20181210-181700
AIR-20181004-181420
AIR-20181004-181421
AIR-20181011-181454
AIR-20181210-181705
AIR-20181210-181706
AIR-20181210-181708
AIR-20181129-181673
AIR-20181011-181459
AIR-20181011-181460
AIR-20180928-181384
AIR-20180928-181385
AIR-20180619-180546
AIR-20180925-181370
AIR-20181015-181480
AIR-20181015-181483
AIR-20181002-181410
AIR-20181005-181424
AIR-20180803-180847
AIR-20180803-180849
AIR-20181113-181621
AIR-20181022-181521

03/15/2018
04/18/2018
03/14/2018
03/14/2018
04/14/2018
05/02/2018
05/02/2018
04/27/2018
04/27/2018
04/11/2018
09/20/2018
09/20/2018
09/20/2018
12/11/2018
09/26/2018
10/19/2018
10/19/2018
10/24/2018
10/31/2018
10/31/2018
11/20/2018
07/16/2018
10/02/2018
12/06/2018
12/10/2018
10/04/2018
10/04/2018
10/11/2018
12/10/2018
12/10/2018
12/10/2018
11/29/2018
10/08/2018
10/08/2018
09/28/2018
09/28/2018
06/18/2018
09/25/2018
10/15/2018
10/15/2018
10/02/2018
10/05/2018
08/02/2018
08/02/2018
11/12/2018
10/22/2018



ACHD Complaints System

Page 4 of 4

AIR-20181022-181523
AIR-20181220-181797
AIR-20190110-181919
AIR-20181010-181449
AIR-20180531-180444
AIR-20181107-181602
AIR-20181127-181663
AIR-20181127-181665
AIR-20181127-181666
AIR-20181127-181667
AIR-20181026-181542
AIR-20180726-180793
AIR-20180620-180561
AIR-20180830-181167
AIR-20180830-181168
AIR-20180830-181169
AIR-20180702-180622
AIR-20180907-181240
AIR-20180726-180788
AIR-20180801-180841
AIR-20180523-180389
AIR-20180523-180390
AIR-20181128-181670
AIR-20181128-181671

10/22/2018
12/20/2018
01/09/2019
10/10/2018
05/31/2018
11/07/2018
11/27/2018
11/27/2018
11/27/2018
11/27/2018
10/26/2018
07/26/2018
06/20/2018
08/30/2018
08/30/2018
08/30/2018
07/01/2018
09/07/2018
07/26/2018
08/01/2018
05/22/2018
05/22/2018
11/28/2018
11/28/2018



ACHD Complaints System
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AIR-20181210-181705
AIR QUALITY - ODOR

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

12/10/2018

11:15 AM

3100  GRAND AV

PITTSBURGH, PA  15225
NEVILLE TOWNSHIP
99999

-12/10/18
-11:06AM
-METALICO RECYCLING, NEVILLE ISLAND
-VERY LARGE EXPLOSION AT THE SHREDDER AT METALICO. A LOT OF 
CREAM-COLORED SMOKE AND SMOG. ODOR, (ALL MORNING), OF 
BURNING PLASTIC. EARLIER IN THE DAY, THEY WERE AGAIN OPEN 
BURNING IN THE BUILDING DIRECTLY BEHIND THE SHREDDER.

Complainant:

Email:

Phone(s):

Complaint Against: *METALICO
 3100  GRAND AV

PITTSBURGH, PA 15225

Phone(s): 412-7717000
Additional Comments:

Supervisor:
Created By:

EMAIL INTO ACHD - KAREN M SAGEL

Sagel,Karen

Actions:

AIR-20170825-176227
AIR-20170601-175171
AIR-20171226-178618
AIR-20171218-178431
AIR-20180215-179350
AIR-20180215-179383
AIR-20171220-178502

08/22/2017
06/01/2017
12/21/2017
12/15/2017
02/15/2018
02/15/2018
12/19/2017

Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

12/10/2018

11:15 AM

Feedback :

Emergency :

Compl Status :

Compl.Time:



ACHD Complaints System

Page 2 of 4

AIR-20171122-177790
AIR-20171226-178625
AIR-20171229-178696
AIR-20171221-178561
AIR-20171221-178592
AIR-20171221-178598
AIR-20180227-179605
AIR-20180227-179606
AIR-20180227-179607
AIR-20180103-178758
AIR-20180123-178926
AIR-20180213-179274
AIR-20180214-179285
AIR-20180214-179286
AIR-20180214-179287
AIR-20180214-179290
AIR-20180110-178837
AIR-20171206-178040
AIR-20180221-179498
AIR-20171201-177955
AIR-20171214-178357
AIR-20180220-179445
AIR-20180220-179446
AIR-20180220-179451
AIR-20180226-179603
AIR-20180227-179615
AIR-20171204-178002
AIR-20171204-178003
AIR-20180306-179748
AIR-20180413-180059
AIR-20180514-180314
AIR-20180322-179930
AIR-20180322-179931
AIR-20180508-180289
AIR-20180508-180290
AIR-20180420-180120
AIR-20180420-180123
AIR-20180426-180180
AIR-20180307-179783
AIR-20180307-179787
AIR-20180425-180160
AIR-20180514-180319
AIR-20180315-179897
AIR-20180315-179901
AIR-20180315-179902
AIR-20180315-179903

11/21/2017
12/21/2017
12/28/2017
12/20/2017
12/21/2017
12/21/2017
02/27/2018
02/27/2018
02/27/2018
01/03/2018
01/23/2018
02/13/2018
02/13/2018
02/13/2018
02/13/2018
02/07/2018
01/09/2018
11/30/2017
02/21/2018
12/01/2017
12/04/2017
02/20/2018
02/20/2018
02/19/2018
02/26/2018
02/27/2018
12/04/2017
12/04/2017
03/05/2018
04/13/2018
05/14/2018
03/21/2018
03/21/2018
05/08/2018
05/08/2018
04/20/2018
04/20/2018
04/26/2018
03/07/2018
03/06/2018
04/25/2018
05/14/2018
03/15/2018
03/15/2018
03/15/2018
03/15/2018



ACHD Complaints System
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AIR-20180315-179904
AIR-20180315-179905
AIR-20180315-179907
AIR-20180315-179908
AIR-20180418-180101
AIR-20180314-179889
AIR-20180314-179890
AIR-20180416-180079
AIR-20180502-180251
AIR-20180502-180252
AIR-20180427-180184
AIR-20180427-180185
AIR-20180411-180046
AIR-20180920-181335
AIR-20180920-181336
AIR-20180920-181337
AIR-20181211-181711
AIR-20180926-181375
AIR-20181024-181531
AIR-20181024-181532
AIR-20181024-181536
AIR-20181031-181564
AIR-20181031-181565
AIR-20181120-181648
AIR-20180717-180732
AIR-20181003-181418
AIR-20181206-181691
AIR-20181210-181700
AIR-20181210-181704
AIR-20181004-181420
AIR-20181004-181421
AIR-20181011-181454
AIR-20181210-181706
AIR-20181210-181708
AIR-20181129-181673
AIR-20181011-181459
AIR-20181011-181460
AIR-20180928-181384
AIR-20180928-181385
AIR-20180619-180546
AIR-20180925-181370
AIR-20181015-181480
AIR-20181015-181483
AIR-20181002-181410
AIR-20181005-181424
AIR-20180803-180847

03/15/2018
03/15/2018
03/15/2018
03/15/2018
04/18/2018
03/14/2018
03/14/2018
04/14/2018
05/02/2018
05/02/2018
04/27/2018
04/27/2018
04/11/2018
09/20/2018
09/20/2018
09/20/2018
12/11/2018
09/26/2018
10/19/2018
10/19/2018
10/24/2018
10/31/2018
10/31/2018
11/20/2018
07/16/2018
10/02/2018
12/06/2018
12/10/2018
12/10/2018
10/04/2018
10/04/2018
10/11/2018
12/10/2018
12/10/2018
11/29/2018
10/08/2018
10/08/2018
09/28/2018
09/28/2018
06/18/2018
09/25/2018
10/15/2018
10/15/2018
10/02/2018
10/05/2018
08/02/2018



ACHD Complaints System
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AIR-20180803-180849
AIR-20181113-181621
AIR-20181022-181521
AIR-20181022-181523
AIR-20181220-181797
AIR-20190110-181919
AIR-20181010-181449
AIR-20180531-180444
AIR-20181107-181602
AIR-20181127-181663
AIR-20181127-181665
AIR-20181127-181666
AIR-20181127-181667
AIR-20181026-181542
AIR-20180726-180793
AIR-20180620-180561
AIR-20180830-181167
AIR-20180830-181168
AIR-20180830-181169
AIR-20180702-180622
AIR-20180907-181240
AIR-20180726-180788
AIR-20180801-180841
AIR-20180523-180389
AIR-20180523-180390
AIR-20181128-181670
AIR-20181128-181671

08/02/2018
11/12/2018
10/22/2018
10/22/2018
12/20/2018
01/09/2019
10/10/2018
05/31/2018
11/07/2018
11/27/2018
11/27/2018
11/27/2018
11/27/2018
10/26/2018
07/26/2018
06/20/2018
08/30/2018
08/30/2018
08/30/2018
07/01/2018
09/07/2018
07/26/2018
08/01/2018
05/22/2018
05/22/2018
11/28/2018
11/28/2018



ACHD Complaints System
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AIR-20181210-181706
AIR QUALITY - ODOR

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

12/10/2018

11:35 AM

3100  GRAND AV

PITTSBURGH, PA  15225
NEVILLE TOWNSHIP
99999

-METALICO RECYCLING, NEVILLE ISLAND
-3RD. EXPLOSION AT THE SHREDDER AT METALICO. A LOT OF CREAM-
COLORED SMOKE AND SMOG. 

Complainant:

Email:

Phone(s):

Complaint Against: *METALICO
 3100  GRAND AV

PITTSBURGH, PA 15225

Phone(s): 412-7717000
Additional Comments:

Supervisor:
Created By:

EMAIL INTO ACHD - KAREN M SAGEL

Sagel,Karen

Actions:

AIR-20170825-176227
AIR-20170601-175171
AIR-20171226-178618
AIR-20171218-178431
AIR-20180215-179350
AIR-20180215-179383
AIR-20171220-178502
AIR-20171122-177790
AIR-20171226-178625
AIR-20171229-178696

08/22/2017
06/01/2017
12/21/2017
12/15/2017
02/15/2018
02/15/2018
12/19/2017
11/21/2017
12/21/2017
12/28/2017

Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

12/10/2018

11:37 AM

Feedback :

Emergency :

Compl Status :

Compl.Time:



ACHD Complaints System
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AIR-20171221-178561
AIR-20171221-178592
AIR-20171221-178598
AIR-20180227-179605
AIR-20180227-179606
AIR-20180227-179607
AIR-20180103-178758
AIR-20180123-178926
AIR-20180213-179274
AIR-20180214-179285
AIR-20180214-179286
AIR-20180214-179287
AIR-20180214-179290
AIR-20180110-178837
AIR-20171206-178040
AIR-20180221-179498
AIR-20171201-177955
AIR-20171214-178357
AIR-20180220-179445
AIR-20180220-179446
AIR-20180220-179451
AIR-20180226-179603
AIR-20180227-179615
AIR-20171204-178002
AIR-20171204-178003
AIR-20180306-179748
AIR-20180413-180059
AIR-20180514-180314
AIR-20180322-179930
AIR-20180322-179931
AIR-20180508-180289
AIR-20180508-180290
AIR-20180420-180120
AIR-20180420-180123
AIR-20180426-180180
AIR-20180307-179783
AIR-20180307-179787
AIR-20180425-180160
AIR-20180514-180319
AIR-20180315-179897
AIR-20180315-179901
AIR-20180315-179902
AIR-20180315-179903
AIR-20180315-179904
AIR-20180315-179905
AIR-20180315-179907

12/20/2017
12/21/2017
12/21/2017
02/27/2018
02/27/2018
02/27/2018
01/03/2018
01/23/2018
02/13/2018
02/13/2018
02/13/2018
02/13/2018
02/07/2018
01/09/2018
11/30/2017
02/21/2018
12/01/2017
12/04/2017
02/20/2018
02/20/2018
02/19/2018
02/26/2018
02/27/2018
12/04/2017
12/04/2017
03/05/2018
04/13/2018
05/14/2018
03/21/2018
03/21/2018
05/08/2018
05/08/2018
04/20/2018
04/20/2018
04/26/2018
03/07/2018
03/06/2018
04/25/2018
05/14/2018
03/15/2018
03/15/2018
03/15/2018
03/15/2018
03/15/2018
03/15/2018
03/15/2018



ACHD Complaints System
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AIR-20180315-179908
AIR-20180418-180101
AIR-20180314-179889
AIR-20180314-179890
AIR-20180416-180079
AIR-20180502-180251
AIR-20180502-180252
AIR-20180427-180184
AIR-20180427-180185
AIR-20180411-180046
AIR-20180920-181335
AIR-20180920-181336
AIR-20180920-181337
AIR-20181211-181711
AIR-20180926-181375
AIR-20181024-181531
AIR-20181024-181532
AIR-20181024-181536
AIR-20181031-181564
AIR-20181031-181565
AIR-20181120-181648
AIR-20180717-180732
AIR-20181003-181418
AIR-20181206-181691
AIR-20181210-181700
AIR-20181210-181704
AIR-20181004-181420
AIR-20181004-181421
AIR-20181011-181454
AIR-20181210-181705
AIR-20181210-181708
AIR-20181129-181673
AIR-20181011-181459
AIR-20181011-181460
AIR-20180928-181384
AIR-20180928-181385
AIR-20180619-180546
AIR-20180925-181370
AIR-20181015-181480
AIR-20181015-181483
AIR-20181002-181410
AIR-20181005-181424
AIR-20180803-180847
AIR-20180803-180849
AIR-20181113-181621
AIR-20181022-181521

03/15/2018
04/18/2018
03/14/2018
03/14/2018
04/14/2018
05/02/2018
05/02/2018
04/27/2018
04/27/2018
04/11/2018
09/20/2018
09/20/2018
09/20/2018
12/11/2018
09/26/2018
10/19/2018
10/19/2018
10/24/2018
10/31/2018
10/31/2018
11/20/2018
07/16/2018
10/02/2018
12/06/2018
12/10/2018
12/10/2018
10/04/2018
10/04/2018
10/11/2018
12/10/2018
12/10/2018
11/29/2018
10/08/2018
10/08/2018
09/28/2018
09/28/2018
06/18/2018
09/25/2018
10/15/2018
10/15/2018
10/02/2018
10/05/2018
08/02/2018
08/02/2018
11/12/2018
10/22/2018
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AIR-20181022-181523
AIR-20181220-181797
AIR-20190110-181919
AIR-20181010-181449
AIR-20180531-180444
AIR-20181107-181602
AIR-20181127-181663
AIR-20181127-181665
AIR-20181127-181666
AIR-20181127-181667
AIR-20181026-181542
AIR-20180726-180793
AIR-20180620-180561
AIR-20180830-181167
AIR-20180830-181168
AIR-20180830-181169
AIR-20180702-180622
AIR-20180907-181240
AIR-20180726-180788
AIR-20180801-180841
AIR-20180523-180389
AIR-20180523-180390
AIR-20181128-181670
AIR-20181128-181671

10/22/2018
12/20/2018
01/09/2019
10/10/2018
05/31/2018
11/07/2018
11/27/2018
11/27/2018
11/27/2018
11/27/2018
10/26/2018
07/26/2018
06/20/2018
08/30/2018
08/30/2018
08/30/2018
07/01/2018
09/07/2018
07/26/2018
08/01/2018
05/22/2018
05/22/2018
11/28/2018
11/28/2018



ACHD Complaints System

Page 1 of 1

AIR-20181210-181707
AIR QUALITY - OPEN BURNING

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

12/10/2018

02:30 PM

703  FREEPORT RD

ASPINWALL, PA  15215
ASPINWALL BOROUGH
99999

LOT SELLING CHRISTMAS TREES HAVE AN OPEN BURN BARREL

   

, PA 

Complainant:

Email:

Phone(s):

*Answering Service,Anonymous

Complaint Against: PATTY'S FARM MARKET
 703  FREEPORT RD

ASPINWALL, PA 15215

Phone(s): 412-7811212
Additional Comments:

Supervisor:
Created By:

CALL INTO ACHD - BERNIE KOVAC

Sagel,Karen

Actions:
Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

12/10/2018

02:43 PM

Feedback :

Emergency :

Compl Status :

Compl.Time:



ACHD Complaints System

Page 1 of 4

AIR-20181210-181708
AIR QUALITY - ODOR

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

12/10/2018

02:03 PM

3100  GRAND AV

PITTSBURGH, PA  15225
NEVILLE TOWNSHIP
99999

EXPLOSION

Complainant:

Email:

Phone(s):

Complaint Against: *METALICO
 3100  GRAND AV

PITTSBURGH, PA 15225

Phone(s): 412-7717000
Additional Comments:

Supervisor:
Created By:

CALL INTO ACHD - BERNIE KOVAC

Sagel,Karen

Actions:

AIR-20170825-176227
AIR-20170601-175171
AIR-20171226-178618
AIR-20171218-178431
AIR-20180215-179350
AIR-20180215-179383
AIR-20171220-178502
AIR-20171122-177790
AIR-20171226-178625
AIR-20171229-178696
AIR-20171221-178561
AIR-20171221-178592

08/22/2017
06/01/2017
12/21/2017
12/15/2017
02/15/2018
02/15/2018
12/19/2017
11/21/2017
12/21/2017
12/28/2017
12/20/2017
12/21/2017

Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

12/10/2018

02:40 PM

Feedback :

Emergency :

Compl Status :

Compl.Time:



ACHD Complaints System

Page 2 of 4

AIR-20171221-178598
AIR-20180227-179605
AIR-20180227-179606
AIR-20180227-179607
AIR-20180103-178758
AIR-20180123-178926
AIR-20180213-179274
AIR-20180214-179285
AIR-20180214-179286
AIR-20180214-179287
AIR-20180214-179290
AIR-20180110-178837
AIR-20171206-178040
AIR-20180221-179498
AIR-20171201-177955
AIR-20171214-178357
AIR-20180220-179445
AIR-20180220-179446
AIR-20180220-179451
AIR-20180226-179603
AIR-20180227-179615
AIR-20171204-178002
AIR-20171204-178003
AIR-20180306-179748
AIR-20180413-180059
AIR-20180514-180314
AIR-20180322-179930
AIR-20180322-179931
AIR-20180508-180289
AIR-20180508-180290
AIR-20180420-180120
AIR-20180420-180123
AIR-20180426-180180
AIR-20180307-179783
AIR-20180307-179787
AIR-20180425-180160
AIR-20180514-180319
AIR-20180315-179897
AIR-20180315-179901
AIR-20180315-179902
AIR-20180315-179903
AIR-20180315-179904
AIR-20180315-179905
AIR-20180315-179907
AIR-20180315-179908
AIR-20180418-180101

12/21/2017
02/27/2018
02/27/2018
02/27/2018
01/03/2018
01/23/2018
02/13/2018
02/13/2018
02/13/2018
02/13/2018
02/07/2018
01/09/2018
11/30/2017
02/21/2018
12/01/2017
12/04/2017
02/20/2018
02/20/2018
02/19/2018
02/26/2018
02/27/2018
12/04/2017
12/04/2017
03/05/2018
04/13/2018
05/14/2018
03/21/2018
03/21/2018
05/08/2018
05/08/2018
04/20/2018
04/20/2018
04/26/2018
03/07/2018
03/06/2018
04/25/2018
05/14/2018
03/15/2018
03/15/2018
03/15/2018
03/15/2018
03/15/2018
03/15/2018
03/15/2018
03/15/2018
04/18/2018



ACHD Complaints System

Page 3 of 4

AIR-20180314-179889
AIR-20180314-179890
AIR-20180416-180079
AIR-20180502-180251
AIR-20180502-180252
AIR-20180427-180184
AIR-20180427-180185
AIR-20180411-180046
AIR-20180920-181335
AIR-20180920-181336
AIR-20180920-181337
AIR-20181211-181711
AIR-20180926-181375
AIR-20181024-181531
AIR-20181024-181532
AIR-20181024-181536
AIR-20181031-181564
AIR-20181031-181565
AIR-20181120-181648
AIR-20180717-180732
AIR-20181003-181418
AIR-20181206-181691
AIR-20181210-181700
AIR-20181210-181704
AIR-20181004-181420
AIR-20181004-181421
AIR-20181011-181454
AIR-20181210-181705
AIR-20181210-181706
AIR-20181129-181673
AIR-20181011-181459
AIR-20181011-181460
AIR-20180928-181384
AIR-20180928-181385
AIR-20180619-180546
AIR-20180925-181370
AIR-20181015-181480
AIR-20181015-181483
AIR-20181002-181410
AIR-20181005-181424
AIR-20180803-180847
AIR-20180803-180849
AIR-20181113-181621
AIR-20181022-181521
AIR-20181022-181523
AIR-20181220-181797

03/14/2018
03/14/2018
04/14/2018
05/02/2018
05/02/2018
04/27/2018
04/27/2018
04/11/2018
09/20/2018
09/20/2018
09/20/2018
12/11/2018
09/26/2018
10/19/2018
10/19/2018
10/24/2018
10/31/2018
10/31/2018
11/20/2018
07/16/2018
10/02/2018
12/06/2018
12/10/2018
12/10/2018
10/04/2018
10/04/2018
10/11/2018
12/10/2018
12/10/2018
11/29/2018
10/08/2018
10/08/2018
09/28/2018
09/28/2018
06/18/2018
09/25/2018
10/15/2018
10/15/2018
10/02/2018
10/05/2018
08/02/2018
08/02/2018
11/12/2018
10/22/2018
10/22/2018
12/20/2018



ACHD Complaints System

Page 4 of 4

AIR-20190110-181919
AIR-20181010-181449
AIR-20180531-180444
AIR-20181107-181602
AIR-20181127-181663
AIR-20181127-181665
AIR-20181127-181666
AIR-20181127-181667
AIR-20181026-181542
AIR-20180726-180793
AIR-20180620-180561
AIR-20180830-181167
AIR-20180830-181168
AIR-20180830-181169
AIR-20180702-180622
AIR-20180907-181240
AIR-20180726-180788
AIR-20180801-180841
AIR-20180523-180389
AIR-20180523-180390
AIR-20181128-181670
AIR-20181128-181671

01/09/2019
10/10/2018
05/31/2018
11/07/2018
11/27/2018
11/27/2018
11/27/2018
11/27/2018
10/26/2018
07/26/2018
06/20/2018
08/30/2018
08/30/2018
08/30/2018
07/01/2018
09/07/2018
07/26/2018
08/01/2018
05/22/2018
05/22/2018
11/28/2018
11/28/2018



ACHD Complaints System

Page 1 of 1

AIR-20181210-181709
AIR QUALITY - OPEN BURNING

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

12/08/2018

02:30 PM

  MEADOWCREST DR

PITTSBURGH, PA  15241
UPPER ST CLAIR TOWNSHIP
99999

STRONG UNPLEASANT ODOR TODAY (AND YESTERDAY) FROM 
NEIGHBOR'S WOOD FIRED BOILER 
BURNING.  IT IS BAD ENOUGH THAT IT CAN BE SMELLED FROM INSIDE MY
HOUSE WITH THE 
DOORS/WINDOWS CLOSED.  THE OWNER’S ADDRESS IS:

1763 MEADOWCREST DR,PITTSBURGH, PA 15241

   

 

Complainant:

Email:

Phone(s):

Complaint Against: MEADOWCREST DRIVE 15241
   MEADOWCREST DR

PITTSBURGH, PA 15241

Phone(s):
Additional Comments:

Supervisor:
Created By:

WEBSITE 12-08-2018 @ 09:31 AM

Sagel,Karen

Actions:

AIR-20171226-178617
AIR-20171218-178404
AIR-20180214-179284
AIR-20181127-181662

12/23/2017
12/16/2017
02/13/2018
11/26/2018

Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

12/08/2018

02:30 PM

Feedback :

Emergency :

Compl Status :

Compl.Time:



ACHD Complaints System

Page 1 of 1

AIR-20181211-181710
AIR QUALITY - OPEN BURNING

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

12/11/2018

09:30 AM

3311  PENN AV

LAWRENCEVILLE, PA  15201
PITTSBURGH CITY
30603
06
BURNING PLASTICS AND WOOD IN OPEN BURN BARREL – SMELLS BAD 
LIKE PLASTIC BURNING

   

, PA 

Complainant:

Email:

Phone(s):

*Phone Call,Anonymous

Complaint Against: AAA SCRAP IRON & METAL
 3311  PENN AV

LAWRENCEVILLE, PA 15201

Phone(s): 412-6213405
Additional Comments:

Supervisor:
Created By:

CALL INTO ACHD - BERNIE KOVAC

Sagel,Karen

Actions:
Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

12/11/2018

09:30 AM

Feedback :

Emergency :

Compl Status :

Compl.Time:



ACHD Complaints System

Page 1 of 4

AIR-20181211-181711
AIR QUALITY - ODOR

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

12/11/2018

12:58 PM

3100  GRAND AV

PITTSBURGH, PA  15225
NEVILLE TOWNSHIP
99999

HORRIBLE SMELL LIKE BURNING PLASTIC SHE CAN SEE THE FIRE IN THE 
SHED

Complainant:

Email:

Phone(s):

Complaint Against: *METALICO
 3100  GRAND AV

PITTSBURGH, PA 15225

Phone(s): 412-7717000
Additional Comments:

Supervisor:
Created By:

CALL INTO ACHD - KAREN M SAGEL

Sagel,Karen

Actions:

AIR-20170825-176227
AIR-20170601-175171
AIR-20171226-178618
AIR-20171218-178431
AIR-20180215-179350
AIR-20180215-179383
AIR-20171220-178502
AIR-20171122-177790
AIR-20171226-178625
AIR-20171229-178696
AIR-20171221-178561

08/22/2017
06/01/2017
12/21/2017
12/15/2017
02/15/2018
02/15/2018
12/19/2017
11/21/2017
12/21/2017
12/28/2017
12/20/2017

Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

12/11/2018

12:59 PM

Feedback :

Emergency :

Compl Status :

Compl.Time:



ACHD Complaints System

Page 2 of 4

AIR-20171221-178592
AIR-20171221-178598
AIR-20180227-179605
AIR-20180227-179606
AIR-20180227-179607
AIR-20180103-178758
AIR-20180123-178926
AIR-20180213-179274
AIR-20180214-179285
AIR-20180214-179286
AIR-20180214-179287
AIR-20180214-179290
AIR-20180110-178837
AIR-20171206-178040
AIR-20180221-179498
AIR-20171201-177955
AIR-20171214-178357
AIR-20180220-179445
AIR-20180220-179446
AIR-20180220-179451
AIR-20180226-179603
AIR-20180227-179615
AIR-20171204-178002
AIR-20171204-178003
AIR-20180306-179748
AIR-20180413-180059
AIR-20180514-180314
AIR-20180322-179930
AIR-20180322-179931
AIR-20180508-180289
AIR-20180508-180290
AIR-20180420-180120
AIR-20180420-180123
AIR-20180426-180180
AIR-20180307-179783
AIR-20180307-179787
AIR-20180425-180160
AIR-20180514-180319
AIR-20180315-179897
AIR-20180315-179901
AIR-20180315-179902
AIR-20180315-179903
AIR-20180315-179904
AIR-20180315-179905
AIR-20180315-179907
AIR-20180315-179908

12/21/2017
12/21/2017
02/27/2018
02/27/2018
02/27/2018
01/03/2018
01/23/2018
02/13/2018
02/13/2018
02/13/2018
02/13/2018
02/07/2018
01/09/2018
11/30/2017
02/21/2018
12/01/2017
12/04/2017
02/20/2018
02/20/2018
02/19/2018
02/26/2018
02/27/2018
12/04/2017
12/04/2017
03/05/2018
04/13/2018
05/14/2018
03/21/2018
03/21/2018
05/08/2018
05/08/2018
04/20/2018
04/20/2018
04/26/2018
03/07/2018
03/06/2018
04/25/2018
05/14/2018
03/15/2018
03/15/2018
03/15/2018
03/15/2018
03/15/2018
03/15/2018
03/15/2018
03/15/2018



ACHD Complaints System

Page 3 of 4

AIR-20180418-180101
AIR-20180314-179889
AIR-20180314-179890
AIR-20180416-180079
AIR-20180502-180251
AIR-20180502-180252
AIR-20180427-180184
AIR-20180427-180185
AIR-20180411-180046
AIR-20180920-181335
AIR-20180920-181336
AIR-20180920-181337
AIR-20180926-181375
AIR-20181024-181531
AIR-20181024-181532
AIR-20181024-181536
AIR-20181031-181564
AIR-20181031-181565
AIR-20181120-181648
AIR-20180717-180732
AIR-20181003-181418
AIR-20181206-181691
AIR-20181210-181700
AIR-20181210-181704
AIR-20181004-181420
AIR-20181004-181421
AIR-20181011-181454
AIR-20181210-181705
AIR-20181210-181706
AIR-20181210-181708
AIR-20181129-181673
AIR-20181011-181459
AIR-20181011-181460
AIR-20180928-181384
AIR-20180928-181385
AIR-20180619-180546
AIR-20180925-181370
AIR-20181015-181480
AIR-20181015-181483
AIR-20181002-181410
AIR-20181005-181424
AIR-20180803-180847
AIR-20180803-180849
AIR-20181113-181621
AIR-20181022-181521
AIR-20181022-181523

04/18/2018
03/14/2018
03/14/2018
04/14/2018
05/02/2018
05/02/2018
04/27/2018
04/27/2018
04/11/2018
09/20/2018
09/20/2018
09/20/2018
09/26/2018
10/19/2018
10/19/2018
10/24/2018
10/31/2018
10/31/2018
11/20/2018
07/16/2018
10/02/2018
12/06/2018
12/10/2018
12/10/2018
10/04/2018
10/04/2018
10/11/2018
12/10/2018
12/10/2018
12/10/2018
11/29/2018
10/08/2018
10/08/2018
09/28/2018
09/28/2018
06/18/2018
09/25/2018
10/15/2018
10/15/2018
10/02/2018
10/05/2018
08/02/2018
08/02/2018
11/12/2018
10/22/2018
10/22/2018



ACHD Complaints System

Page 4 of 4

AIR-20181220-181797
AIR-20190110-181919
AIR-20181010-181449
AIR-20180531-180444
AIR-20181107-181602
AIR-20181127-181663
AIR-20181127-181665
AIR-20181127-181666
AIR-20181127-181667
AIR-20181026-181542
AIR-20180726-180793
AIR-20180620-180561
AIR-20180830-181167
AIR-20180830-181168
AIR-20180830-181169
AIR-20180702-180622
AIR-20180907-181240
AIR-20180726-180788
AIR-20180801-180841
AIR-20180523-180389
AIR-20180523-180390
AIR-20181128-181670
AIR-20181128-181671

12/20/2018
01/09/2019
10/10/2018
05/31/2018
11/07/2018
11/27/2018
11/27/2018
11/27/2018
11/27/2018
10/26/2018
07/26/2018
06/20/2018
08/30/2018
08/30/2018
08/30/2018
07/01/2018
09/07/2018
07/26/2018
08/01/2018
05/22/2018
05/22/2018
11/28/2018
11/28/2018



ACHD Complaints System

Page 1 of 1

AIR-20181212-181719
AIR QUALITY - OPEN BURNING

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

12/12/2018

12:55 PM

201  FIELD BROOK CT

GIBSONIA, PA  15044
RICHLAND TOWNSHIP
99999

GRACE WITH THE RICHLAND TOWNSHIP MUNICIPALITY CALLED TO PASS 
ON A COMPLAINT FROM A RESIDENT LIVING NEAR A CONSTRUCTION 
SITE AT FIELD BROOK FARMS, GIBSONIA.  THE RESIDENT SAID THAT 
WORKERS WERE BURNING MATERIALS OTHER THAN WOOD IN BARRELS 
RESULTING IN A CHEMICAL SMELL. THE ORIGINAL COMPLAINANT 
WANTED TO REMAIN ANONYMOUS. 

THE CONSTRUCTION IS BEING DONE BY PITTSBURGH BUILDERS (814-
590-2772).

4019  DICKEY RD

GIBSONIA, PA 15044

Complainant:

Email:

724-4435921Phone(s):

Richland,Township

grace

Complaint Against: FIELD BROOK FARMS
 201  FIELD BROOK CT

GIBSONIA, PA 15044

Phone(s):
Additional Comments:

Supervisor:
Created By:

CALL INTO THE ACHD - CARL DETTLINGER

Sagel,Karen

Actions:
Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

12/12/2018

12:55 PM

Feedback :

Emergency :

Compl Status :

Compl.Time:



ACHD Complaints System

Page 1 of 1

AIR-20181212-181720
AIR QUALITY - ODOR

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

12/12/2018

02:24 PM

   

CRAIGHTON, PA  15030
WEST DEER TOWNSHIP
99999

THE UNDERGROUND SMELLS

   
Complainant:

Email:

Phone(s):

Complaint Against: PPG GLASS WORKS NO. 1 CREIGHTON - FERRY STREET IN EAST 
DEER TOWNSHIP
   FERRY ST

CREIGHTON, PA 15030

Phone(s): 724-2266654
724-2266654
724-2266614

WORK
OTHER
FAX

Additional Comments:

Supervisor:
Created By:

CALL INTO TTHE ACHD = KAREN M SAGEL

Sagel,Karen

Actions:
Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

12/12/2018

02:24 PM

Feedback :

Emergency :

Compl Status :

Compl.Time:



ACHD Complaints System

Page 1 of 1

AIR-20181212-181721
AIR QUALITY - ODOR

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

12/12/2018

02:52 PM

25  HECKEL RD

MC KEES ROCKS, PA  15136
KENNEDY TOWNSHIP
UNKNOWN

HEAVY ODOR OF SEWAGE FROM THE SEWAGE PIPES AGAIN.

Complainant:

Email:

Phone(s):

Complaint Against: *OHIO VALLEY GENERAL HOSPITAL
 25  HECKEL RD

MC KEES ROCKS, PA 15136

Phone(s): 412-7776155 WORK
Additional Comments:

Supervisor:
Created By:

CALL INTO ACHD - DAVID KELLEY

Sagel,Karen

Actions:

AIR-20180813-180998
AIR-20181009-181447
AIR-20180816-181028

08/13/2018
10/09/2018
08/15/2018

Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

12/12/2018

05:55 PM

Feedback :

Emergency :

Compl Status :

Compl.Time:



ACHD Complaints System

Page 1 of 2

AIR-20181212-181722
AIR POLLUTION - GENERAL

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

12/12/2018

03:14 PM

2904  CASTLEGATE AV

BROOKLINE, PA  15226
MOUNT LEBANON
99999

AS I ARRIVED HOME FROM WORK, I NOTED A LARGE CLOUD OF 
DISCOLORED AIR PRIOR TO  REACHING MY DRIVEWAY.  ONCE PARKED, I 
SAW THAT A STREET SWEEPER WAS RUNNING UP  AND DOWN 
CASTLEGATE AVE WITHOUT THE USE OF WATER AND RELEASING HUGE 
CLOUDS OF  DUST INTO THE AIR AND MY YARD/DRIVEWAY/HOME AT 2862
CASTLEGATE AVE.,  PITTSBURGH PA 15226.  THE DUST SMELL IS IN MY 
HOUSE.  THE DUST WAS ENOUGH TO  CAUSE ME TO CHOKE AFTER 
EXITING MY CAR AND CONTINUING CHOKING, CLEARING MY  THROAT, 
FEELING DISCOMFORT,  EVEN 20 MINUTES AFTER THE STREET 
SWEEPER WAS GONE.  I  HAVE SAVED THE CLIPS FROM MY SECURITY 
CAMERAS THAT SHOW THE AMOUNT OF DUST  RELEASED INTO THE AIR 
IF YOU WOULD LIKE TO VIEW THEM. 

Complainant:

Email:

Phone(s):

Complaint Against: DEPAUL INSTITUTE/CASTLEGATE
 2904  CASTLEGATE AV

BROOKLINE, PA 15226

Phone(s):
Additional Comments:

Supervisor:
Created By:

2904 CASTLEGATE AVE. MT. LEBANON PA 15226 2:11 PM ADJACENT TO 
DEVELOPMENT  PROJECT (OLD DEPAUL PROPERTY)

EMAIL INTO ACHD - KAREN M SAGEL

Sagel,Karen

Actions:
Previous Complaints on Complaint Property:

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

12/12/2018

03:16PM

Feedback :

Emergency :

Compl Status :

Compl.Time:



ACHD Complaints System

Page 2 of 2

SR Num Date Complained





ACHD Complaints System

Page 2 of 4

AIR-20171220-178543
AIR-20171115-177638
AIR-20171218-178396
AIR-20171226-178624
AIR-20171115-177643
AIR-20171208-178177
AIR-20171226-178635
AIR-20171204-177985
AIR-20171207-178090
AIR-20180111-178854
AIR-20171025-177184
AIR-20171115-177627
AIR-20171208-178190
AIR-20170926-176800
AIR-20170927-176822
AIR-20170927-176824
AIR-20171102-177307
AIR-20171025-177207
AIR-20171212-178262
AIR-20180129-178941
AIR-20171208-178152
AIR-20180206-179051
AIR-20171212-178270
AIR-20180206-179091
AIR-20180212-179179
AIR-20180212-179182
AIR-20171127-177816
AIR-20180111-178869
AIR-20171127-177830
AIR-20171003-176886
AIR-20171127-177835
AIR-20171127-177843
AIR-20170928-176850
AIR-20180110-178838
AIR-20180110-178842
AIR-20171128-177870
AIR-20180221-179497
AIR-20171213-178328
AIR-20171130-177905
AIR-20171130-177930
AIR-20180220-179452
AIR-20171204-177981
AIR-20171120-177724
AIR-20171120-177725
AIR-20170918-176610
AIR-20171128-177844

12/17/2017
09/26/2017
12/17/2017
12/21/2017
11/15/2017
12/03/2017
12/22/2017
12/03/2017
11/20/2017
01/11/2018
09/18/2017
09/26/2017
12/03/2017
09/20/2017
09/27/2017
09/27/2017
11/02/2017
09/20/2017
12/03/2017
01/26/2018
12/07/2017
02/06/2018
12/03/2017
11/07/2017
02/12/2018
02/10/2018
11/24/2017
01/10/2018
11/24/2017
10/03/2017
11/24/2017
11/23/2017
09/28/2017
01/09/2018
01/10/2018
11/28/2017
02/20/2018
12/04/2017
11/29/2017
11/30/2017
02/19/2018
12/04/2017
11/18/2017
11/17/2017
09/13/2017
11/27/2017



ACHD Complaints System
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AIR-20171204-177992
AIR-20171204-177993
AIR-20171204-177996
AIR-20180110-178847
AIR-20180228-179634
AIR-20171206-178066
AIR-20171206-178086
AIR-20171117-177689
AIR-20170926-176791
AIR-20171030-177242
AIR-20171023-177084
AIR-20171023-177085
AIR-20170922-176733
AIR-20171004-176899
AIR-20170922-176769
AIR-20180509-180300
AIR-20180319-179919
AIR-20180501-180226
AIR-20180502-180239
AIR-20180430-180202
AIR-20180430-180205
AIR-20180430-180219
AIR-20180427-180183
AIR-20181219-181777
AIR-20181219-181778
AIR-20181219-181779
AIR-20181219-181783
AIR-20180524-180396
AIR-20181105-181583
AIR-20180525-180403
AIR-20190114-181959
AIR-20190114-181960
AIR-20180813-180983
AIR-20180801-180834
AIR-20190107-181898
AIR-20180806-180867
AIR-20180806-180868
AIR-20180928-181379
AIR-20190110-181937
AIR-20190110-181938
AIR-20181227-181822
AIR-20180629-180600
AIR-20180925-181369
AIR-20190110-181918
AIR-20190110-181920
AIR-20190110-181922

12/03/2017
12/02/2017
12/03/2017
01/10/2018
02/28/2018
12/02/2017
12/02/2017
09/28/2017
09/26/2017
10/30/2017
10/21/2017
10/22/2017
09/15/2017
10/04/2017
09/20/2017
05/09/2018
03/19/2018
05/01/2018
05/02/2018
04/30/2018
04/28/2018
04/28/2018
04/27/2018
12/19/2018
12/19/2018
12/19/2018
12/19/2018
05/24/2018
11/04/2018
05/25/2018
01/13/2019
01/13/2019
08/10/2018
07/31/2018
01/04/2019
08/04/2018
08/03/2018
09/27/2018
01/10/2019
01/10/2019
12/26/2018
06/29/2018
09/24/2018
01/09/2019
01/10/2019
01/10/2019
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AIR-20190110-181923
AIR-20190110-181924
AIR-20190110-181925
AIR-20190110-181927
AIR-20181009-181444
AIR-20181001-181400
AIR-20181029-181559
AIR-20180521-180381
AIR-20190115-181961
AIR-20190115-181962
AIR-20190115-181963
AIR-20180618-180544
AIR-20180827-181127
AIR-20190110-181934
AIR-20190110-181935
AIR-20181009-181441

01/09/2018
01/09/2019
01/10/2019
01/09/2019
10/09/2018
10/01/2018
10/26/2018
05/18/2018
01/14/2019
01/14/2019
01/13/2019
06/16/2018
08/24/2018
01/09/2019
01/10/2019
10/08/2018
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AIR-20181213-181724
AIR POLLUTION - GENERAL

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

12/12/2018

09:30 AM

4146  GITTENS ST

PITTSBURGH,   15212
PITTSBURGH CITY
32701
27
AT 3AM ON THE 12-12-18, I WAS AWAKENED BY CHEST PRESSURE & 
PALPITATIONS. MY PULSE WAS IRREGULAR & EVEN IN BED-SHORT OF 
BREATH.

OUTDOOR STENCH DESCRIBED AS THICK, SMOGGY, DIRTY AIR HAD 
INFILTRATED MY HOME. 

HAD TO LEAVE HOME 12-12-18 @ 9:30 WEARING A RESPIRATOR MASK-I 
EXPERIENCES THE SAME-WORSENED BY DIESEL EMISSIONS.

TODAY, 12-13-18 INDOORS-I AM EXPERIENCING SIMILAR SYMPTOMS. 
OUTSIDE DOOR OPENED ONCE TO RECEIVE MAIL. SAME DESCRIPTION 
AS ABOVE WITH ADDITION OF INDUSTRIAL/CHEMICAL, WET DANK SAND &
ROTTING WOOD ODOR.

THIS IS A SAD WAY TO GO THROUGH LIFE-I’M SURE YOU HEAR THIS 
QUITE OFTEN. I WISH THIS WASN’T THE CASE.

PLEASE ADVISE IF THIS CAN BE USED AS A FORMAL COMPLAINT. I HAVE 
NO TRUST IN THE CURRENT ACHD AIR MONITORS OR  DOT GOV 
READINGS. 

I REGRET THAT I DON’T ALWAYS MAKE A SEPARATE REPORT TO YOU. 
PLEASE HELP ME KNOW THE EASIEST WAY TO DO THIS. 

I USUALLY NOTE IT ON THE SMELL APP.

Complainant:

Email:

Phone(s):

Complaint Against: 15212 GENERAL AREA
    

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

12/13/2018

12:59 PM

Feedback :

Emergency :

Compl Status :

Compl.Time:
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, PA 15212

Phone(s):
Additional Comments:

Supervisor:
Created By:

EMAIL INTO ACHD - KAREN M SAGEL

Sagel,Karen

Actions:

AIR-20140911-159495
AIR-20151208-166191

09/11/2014
12/06/2015

Previous Complaints on Complaint Property:
SR Num Date Complained



ACHD Complaints System
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AIR-20181213-181727
AIR QUALITY - OPEN BURNING

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

12/13/2018

12:24 PM

  FRANKSTOWN RD

PENN HILLS, PA  15235
PENN HILLS, MUNICIPALITY OF
99999

8917 FRANSKTOWN ROAD - BURNING LAWN DIBRIS AND OTHER THINGS 
CREATING HORRIBLE SMOKE AND ODOR.

Complainant:

Email:

Phone(s):

Complaint Against: FRANKSTOWN ROAD 15235
   FRANKSTOWN RD

PENN HILLS, PA 15235

Phone(s):
Additional Comments:

Supervisor:
Created By:

CALL INTO ACHD- KAREN M SAGEL

Sagel,Karen

Actions:

AIR-20180529-180419
AIR-20180907-181239

05/29/2018
09/07/2018

Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

12/13/2018

02:25 PM

Feedback :

Emergency :

Compl Status :

Compl.Time:
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AIR-20181214-181728
AIR POLLUTION - GENERAL

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

12/14/2018

08:15 AM

   

OAKMONT, PA  15139
OAKMONT BOROUGH
99999

FIRST NOTICED: OFF AND ON FOR THE LAST 3 MONTHS CONTACTED 
SOMEONE
AUTHORITY: FIRE DEPT/POLICE/OFFICE MNG/MAINTENANCE CURRENT 
DATE/TIME: 12/14/2018 08:01 AM TAS AGENT: LINDA
MESSAGE: SHE SAID SHE HAS BEEN SMELLING SOMETHING IN HER 
APARTMENT ON AND OFF FOR SEVERAL MONTHS,SHE HAS BEEN TO AN 
EMERGENCY SEVERAL TIMES THIS WK SINCE THE ODOR IS MAKING HER 
SICK,SHE WAS TO THE ER THIS MORNING AND THE DOCTOR TOLD HER 
TO REPORT THE ISSUE TO THE HEALTH DEPT., SHE SAID THE 
AUTHORITY'S HAVE SAID THEY MADE REPORTS AND CAN SMELL IT, BUT 
NOTHING IS BEING

Complainant:

Email:

Phone(s):

Complaint Against: 15139 GENERAL AREA
    

OAKMONT, PA 15139

Phone(s):
Additional Comments:

Supervisor:
Created By:

ANSWERING SERIVE 12-14-2018 @ 08:30 AM

Sagel,Karen

Actions:
Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

12/14/2018

08:15 AM

Feedback :

Emergency :

Compl Status :

Compl.Time:
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AIR-20181214-181730
AIR QUALITY - ODOR

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

12/13/2018

09:00 PM

   

, PA  15122

99999

SUBJECT SEPTIC SMELL/ROTTEN EGG SMELL/ HAZE IN THE AIR 
MESSAGE 9 PM WEST MIFFLIN PA 15122. AWFUL STRONG ODOR AND 
HAZE IN THE AIR. SMELLS LIKE ROTTEN EGGS AND RAW SEWAGE. 

   

, PA 

Complainant:

Email:

Phone(s):

Complaint Against: 15122 GENERAL AREA
    

, PA 15122

Phone(s):
Additional Comments:

Supervisor:
Created By:

WEBSITE 12-13-2018 @ 09:47 PM

Sagel,Karen

Actions:

AIR-20171017-176976
AIR-20171017-176984
AIR-20171109-177462
AIR-20171117-177696
AIR-20171128-177846
AIR-20171204-177998
AIR-20171017-177008
AIR-20170922-176749
AIR-20181113-181620
AIR-20181220-181790

10/17/2017
09/15/2017
09/23/2017
09/29/2017
11/28/2017
12/04/2017
09/16/2017
09/15/2017
11/12/0218
12/20/2018

Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

12/13/2018

09:47 PM

Feedback :

Emergency :

Compl Status :

Compl.Time:
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AIR-20190103-181877
AIR-20181214-181731
AIR-20181214-181736
AIR-20190104-181886
AIR-20181009-181440

01/03/2019
12/13/2018
12/14/2018
01/04/2019
10/08/2018
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AIR-20181214-181731
AIR QUALITY - ODOR

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

12/13/2018

08:00 PM

   

, PA  15122

99999

SUBJECT SULFUR SMELL
MESSAGE 8:00 PM , WEST MIFFLIN AREA BEAR KENNYWOOD. NOXIOUS 
SULFUR STENCH THAT YOU COULDN’T ESCAPE. KIDS COMPLAINED OF 
HEADACHES & NAUSEA.  EXTREMELY STRONG AND ALL OVER MOST OF 
THE NORTH END OF THE BOROUGH 

   

, PA 

Complainant:

Email:

Phone(s):

Complaint Against: 15122 GENERAL AREA
    

, PA 15122

Phone(s):
Additional Comments:

Supervisor:
Created By:

WEBSITE 12-13-2018 @ 11:07 PM

Sagel,Karen

Actions:

AIR-20171017-176976
AIR-20171017-176984
AIR-20171109-177462
AIR-20171117-177696
AIR-20171128-177846
AIR-20171204-177998
AIR-20171017-177008
AIR-20170922-176749

10/17/2017
09/15/2017
09/23/2017
09/29/2017
11/28/2017
12/04/2017
09/16/2017
09/15/2017

Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

12/13/2018

11:07 PM

Feedback :

Emergency :

Compl Status :

Compl.Time:
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AIR-20181113-181620
AIR-20181220-181790
AIR-20190103-181877
AIR-20181214-181730
AIR-20181214-181736
AIR-20190104-181886
AIR-20181009-181440

11/12/0218
12/20/2018
01/03/2019
12/13/2018
12/14/2018
01/04/2019
10/08/2018
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AIR-20181214-181733
AIR QUALITY - OPEN BURNING

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

12/14/2018

07:20 AM

  CARLTON ST

LAWRENCEVILLE, PA  15201
PENN HILLS, MUNICIPALITY OF
99999

SUBJECT OPEN BURNING ON CONSTRUCTION SITE
MESSAGE A CONSTRUCTION SITE AT APPROXIMATELY 4617 CARLTON 
STREET, PITTSBURGH, PA 15201, HAS A BURN BARREL.  I UNDERSTAND 
THAT THE WORKERS WANT TO STAY WARM WHILE OUTSIDE ON A COLD 
DAY BUT I WITNESSED THE FLAMES DANCING ABOVE THEIR HEADS.  
THIS IS A HIGH-DENSITY NEIGHBORHOOD AND THE FLAMES ARE A FEW 
FEET FROM HALFDENSITY NEIGHBORHOOD AND THE FLAMES ARE A FEW
FEET FROM HALF-COMPLETED, WOODEN-FRAMED HOUSES.  ARTICLE 
XXI § 2105.50(A)(1)(B) STATES THAT OPENING BURNING MUST OCCUR, 
“AT LEAST 15 FEET FROM THE NEAREST NEIGHBOR’S DWELLING OR 
INHABITED AREA, ANY PROPERTY LINE, ROADWAY, SIDEWALK, OR 
PUBLIC ACCESS WAY.”  I AM FAIRLY CERTAIN THE CONSTRUCTION SITE 
IS NOT ADHERING TO THIS AND OTHER OPEN-BURNING REGULATIONS.

   

,  

Complainant:

Email:

Phone(s):

Complaint Against: CARLTON STREET 15201
   CARLTON ST

LAWRENCEVILLE, PA 15201

Phone(s):
Additional Comments:

Supervisor:
Created By:

WEBSITE 12-14-2018 @ 07:20 AM

Sagel,Karen

Actions:
Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

12/14/2018

07:20 AM

Feedback :

Emergency :

Compl Status :

Compl.Time:
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AIR-20181214-181734
AIR QUALITY - ODOR

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

12/14/2018

11:20 AM

  FERRY ST

CREIGHTON, PA  15030
EAST DEER TOWNSHIP
UNKNOWN

SMELL IS HORRIBEL. FIRE IS TRAVELING CLOSER TO PARKING LOT AND 
TREES ARE STARTING TO BURN.

Complainant:

Email:

Phone(s):

Complaint Against: PPG GLASS WORKS NO. 1 CREIGHTON - FERRY STREET IN EAST 
DEER TOWNSHIP
   FERRY ST

CREIGHTON, PA 15030

Phone(s): 724-2266654
724-2266654
724-2266614

WORK
OTHER
FAX

Additional Comments:

Supervisor:
Created By:

CALL INTO ACHD - 12-14-2018 @ 11:21 AM

Sagel,Karen

Actions:

AIR-20180307-179773
AIR-20180307-179775
AIR-20180223-179588
AIR-20180326-179937
AIR-20180423-180142
AIR-20180320-179927
AIR-20180927-181376
AIR-20180920-181338

03/06/2018
03/06/2018
02/23/2018
03/25/2015
04/23/2018
03/20/2018
09/27/2018
09/20/2018

Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

12/14/2018

11:21 AM

Feedback :

Emergency :

Compl Status :

Compl.Time:



ACHD Complaints System
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AIR-20180831-181178
AIR-20180831-181180
AIR-20180831-181184
AIR-20180831-181186
AIR-20180831-181187
AIR-20180831-181188
AIR-20180831-181190
AIR-20180924-181359
AIR-20181115-181626
AIR-20181219-181786
AIR-20180910-181259
AIR-20180910-181265
AIR-20180910-181267
AIR-20180917-181299
AIR-20180824-181109
AIR-20180824-181110
AIR-20181003-181412
AIR-20180824-181111
AIR-20180810-180970
AIR-20180823-181094
AIR-20180823-181095
AIR-20180823-181096
AIR-20180823-181097
AIR-20181210-181699
AIR-20180904-181213
AIR-20181011-181458
AIR-20180928-181377
AIR-20181227-181824
AIR-20180822-181085
AIR-20180822-181086
AIR-20180822-181088
AIR-20180822-181089
AIR-20180925-181371
AIR-20181101-181568
AIR-20181130-181676
AIR-20181220-181792
AIR-20181220-181793
AIR-20180828-181142
AIR-20181228-181838
AIR-20180820-181063
AIR-20181009-181442
AIR-20181005-181423
AIR-20181214-181735
AIR-20180906-181224
AIR-20181001-181399
AIR-20181001-181401

08/31/2018
08/31/2018
08/31/2018
08/31/2018
08/31/2018
08/31/2018
08/31/2018
09/23/2018
11/15/2018
12/19/2018
09/10/2018
09/09/2018
09/10/2018
09/17/2018
08/24/2018
08/24/2018
10/03/2018
08/24/2018
08/10/2018
08/23/2018
08/23/2018
08/23/2018
08/23/2018
12/10/2018
09/04/2018
10/11/2018
09/28/2018
12/27/2018
08/21/2018
08/22/2018
08/22/2018
08/22/2018
09/25/2018
11/01/2018
11/30/2018
12/20/2018
12/20/2018
08/28/2018
12/28/2018
08/20/2018
10/08/2018
10/05/2018
12/14/2018
09/06/2018
10/01/2018
09/30/2018
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AIR-20190102-181860
AIR-20180827-181123
AIR-20180827-181130
AIR-20180827-181133
AIR-20180827-181134
AIR-20180830-181164
AIR-20180830-181165
AIR-20181126-181659
AIR-20180823-181098
AIR-20180823-181103
AIR-20180823-181106
AIR-20180919-181332
AIR-20181025-181539

01/02/2019
08/25/2018
08/24/2018
08/27/2018
08/22/2018
08/30/2018
08/30/2018
11/26/2018
08/23/2018
08/23/2018
08/23/2018
09/19/2018
10/25/2018
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AIR-20181214-181735
AIR QUALITY - ODOR

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

12/14/2018

11:37 AM

  FERRY ST

CREIGHTON, PA  15030
EAST DEER TOWNSHIP
UNKNOWN

FIRE IS GETTING WORSE. THERE WAS A COMPANY THAT CAME IN TO 
CUT THE TREES BACK BECAUSE THEY ARE STARTING TO BURN. THE 
SMOKE IS EVERYWHERE. ITS GETTING A LOT WORSE.

Complainant:

Email:

Phone(s):

Complaint Against: PPG GLASS WORKS NO. 1 CREIGHTON - FERRY STREET IN EAST 
DEER TOWNSHIP
   FERRY ST

CREIGHTON, PA 15030

Phone(s): 724-2266654
724-2266654
724-2266614

WORK
OTHER
FAX

Additional Comments:

Supervisor:
Created By:

CALL INTO ACHD - KAREN M SAGEL

Sagel,Karen

Actions:

AIR-20180307-179773
AIR-20180307-179775
AIR-20180223-179588
AIR-20180326-179937
AIR-20180423-180142
AIR-20180320-179927
AIR-20180927-181376

03/06/2018
03/06/2018
02/23/2018
03/25/2015
04/23/2018
03/20/2018
09/27/2018

Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

12/14/2018

11:38 AM

Feedback :

Emergency :

Compl Status :

Compl.Time:



ACHD Complaints System
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AIR-20180920-181338
AIR-20180831-181178
AIR-20180831-181180
AIR-20180831-181184
AIR-20180831-181186
AIR-20180831-181187
AIR-20180831-181188
AIR-20180831-181190
AIR-20180924-181359
AIR-20181115-181626
AIR-20181219-181786
AIR-20180910-181259
AIR-20180910-181265
AIR-20180910-181267
AIR-20180917-181299
AIR-20180824-181109
AIR-20180824-181110
AIR-20181003-181412
AIR-20180824-181111
AIR-20180810-180970
AIR-20180823-181094
AIR-20180823-181095
AIR-20180823-181096
AIR-20180823-181097
AIR-20181210-181699
AIR-20180904-181213
AIR-20181011-181458
AIR-20180928-181377
AIR-20181227-181824
AIR-20180822-181085
AIR-20180822-181086
AIR-20180822-181088
AIR-20180822-181089
AIR-20180925-181371
AIR-20181101-181568
AIR-20181130-181676
AIR-20181220-181792
AIR-20181220-181793
AIR-20180828-181142
AIR-20181228-181838
AIR-20180820-181063
AIR-20181009-181442
AIR-20181005-181423
AIR-20181214-181734
AIR-20180906-181224
AIR-20181001-181399

09/20/2018
08/31/2018
08/31/2018
08/31/2018
08/31/2018
08/31/2018
08/31/2018
08/31/2018
09/23/2018
11/15/2018
12/19/2018
09/10/2018
09/09/2018
09/10/2018
09/17/2018
08/24/2018
08/24/2018
10/03/2018
08/24/2018
08/10/2018
08/23/2018
08/23/2018
08/23/2018
08/23/2018
12/10/2018
09/04/2018
10/11/2018
09/28/2018
12/27/2018
08/21/2018
08/22/2018
08/22/2018
08/22/2018
09/25/2018
11/01/2018
11/30/2018
12/20/2018
12/20/2018
08/28/2018
12/28/2018
08/20/2018
10/08/2018
10/05/2018
12/14/2018
09/06/2018
10/01/2018



ACHD Complaints System
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AIR-20181001-181401
AIR-20190102-181860
AIR-20180827-181123
AIR-20180827-181130
AIR-20180827-181133
AIR-20180827-181134
AIR-20180830-181164
AIR-20180830-181165
AIR-20181126-181659
AIR-20180823-181098
AIR-20180823-181103
AIR-20180823-181106
AIR-20180919-181332
AIR-20181025-181539

09/30/2018
01/02/2019
08/25/2018
08/24/2018
08/27/2018
08/22/2018
08/30/2018
08/30/2018
11/26/2018
08/23/2018
08/23/2018
08/23/2018
09/19/2018
10/25/2018



ACHD Complaints System

Page 1 of 2

AIR-20181214-181736
AIR QUALITY - ODOR

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

12/14/2018

12:48 PM

   

, PA  15122

99999

STRONG ODOR OF INDUSTIRAL SMOKE AND HAZY IN AREA BY 
PITTSBURGH MCKEESPORT BLVD.

   

, PA 

Complainant:

Email:

Phone(s):

*Phone Call,Anonymous

Complaint Against: 15122 GENERAL AREA
    

, PA 15122

Phone(s):
Additional Comments:

Supervisor:
Created By: Sagel,Karen

Actions:

AIR-20171017-176976
AIR-20171017-176984
AIR-20171109-177462
AIR-20171117-177696
AIR-20171128-177846
AIR-20171204-177998
AIR-20171017-177008
AIR-20170922-176749
AIR-20181113-181620
AIR-20181220-181790
AIR-20190103-181877
AIR-20181214-181730

10/17/2017
09/15/2017
09/23/2017
09/29/2017
11/28/2017
12/04/2017
09/16/2017
09/15/2017
11/12/0218
12/20/2018
01/03/2019
12/13/2018

Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

12/14/2018

12:49 PM

Feedback :

Emergency :

Compl Status :

Compl.Time:



ACHD Complaints System

Page 2 of 2

AIR-20181214-181731
AIR-20190104-181886
AIR-20181009-181440

12/13/2018
01/04/2019
10/08/2018



ACHD Complaints System

Page 1 of 1

AIR-20181217-181737
AIR POLLUTION - GENERAL

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

12/17/2018

08:40 AM

  GRAND AV

NEVILLE ISLAND, PA  15225
NEVILLE TOWNSHIP
99999

SOMEWHERE IN THE 4300 BLOCK OF GRAND AVENUE SOMEONE IS OPEN
AIR SANDBLASTING AND THERE ARE PARTICULATES IN THE AIR.

   

, PA 

Complainant:

Email:

Phone(s):

*Phone Call,Anonymous

Complaint Against: 15225 GRAND AVENUE
   GRAND AV

NEVILLE ISLAND, PA 15225

Phone(s):
Additional Comments:

Supervisor:
Created By:

CALL INTO ACHD - KAREN M SAGEL

Sagel,Karen

Actions:
Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

12/17/2018

08:40AM

Feedback :

Emergency :

Compl Status :

Compl.Time:



ACHD Complaints System

Page 1 of 1

AIR-20181218-181757
AIR POLLUTION - GENERAL

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

12/17/2018

01:21 PM

3340  SMALLMAN ST

LAWRENCEVILLE,   15201
PITTSBURGH CITY
30603
06
I JUST OBSERVED KITCHEN RAMA WITH THE GARAGE DOOR OPEN AND 
CUTTING STONE WITH LOTS OF DEBRIS GOING RIGHT INTO OUR 
BREATHING AIR.

WHAT CAN ALLEGHENY COUNTY HEALTH DEPARTMENT DO TO HELP 
THIS BAD SITUATION?

Complainant:

Email:

CELL PHONEPhone(s):

Complaint Against: PITTSBURGH KITCHENRAMMA
 3340  SMALLMAN ST

LAWRENCEVILLE,  15201

Phone(s): 412-6872308 WORK
Additional Comments:

Supervisor:
Created By:

EMAIL TO ACHD - NICHOLAS CAITO

Sagel,Karen

Actions:

AIR-20181105-181579 11/02/2018

Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

12/17/2018

01:21 PM

Feedback :

Emergency :

Compl Status :

Compl.Time:



ACHD Complaints System

Page 1 of 4

AIR-20181219-181777
AIR QUALITY - ODOR

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

12/19/2018

07:34 AM

400  STATE ST

PITTSBURGH, PA  15025
CLAIRTON CITY
99999

MESSAGE: THERE IS A STRONG SULFUR CHEMICAL SMELL INSIDE HIS 
RESIDENCE AS WELL AS OUTSIDE. THE SMELL IS COMING FROM THE US 
STEEL CLAIRTON MILL WORKS BUILDING.

Complainant:

Email:

Phone(s):

Complaint Against: *US STEEL CLAIRTON COKE WORKS
 400  STATE ST

PITTSBURGH, PA 15025

Phone(s):
Additional Comments:

Supervisor:
Created By:

ANSWERING SERIVCE 12-19-2018 @ 08:30 AM

Sagel,Karen

Actions:

AIR-20171108-177424
AIR-20170605-175202
AIR-20171003-176887
AIR-20171019-177041
AIR-20171113-177529
AIR-20171122-177782
AIR-20171220-178496
AIR-20171205-178014
AIR-20171122-177789
AIR-20171108-177426
AIR-20171220-178543

11/08/2017
06/05/2017
10/03/2017
10/19/2017
09/25/2017
11/21/2017
12/19/2017
11/30/2017
11/21/2017
09/22/2017
12/17/2017

Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

12/19/2018

07:34 AM

Feedback :

Emergency :

Compl Status :

Compl.Time:



ACHD Complaints System

Page 2 of 4

AIR-20171115-177638
AIR-20171218-178396
AIR-20171226-178624
AIR-20171115-177643
AIR-20171208-178177
AIR-20171226-178635
AIR-20171204-177985
AIR-20171207-178090
AIR-20180111-178854
AIR-20171025-177184
AIR-20171115-177627
AIR-20171208-178190
AIR-20170926-176800
AIR-20170927-176822
AIR-20170927-176824
AIR-20171102-177307
AIR-20171025-177207
AIR-20171212-178262
AIR-20180129-178941
AIR-20171208-178152
AIR-20180206-179051
AIR-20171212-178270
AIR-20180206-179091
AIR-20180212-179179
AIR-20180212-179182
AIR-20171127-177816
AIR-20180111-178869
AIR-20171127-177830
AIR-20171003-176886
AIR-20171127-177835
AIR-20171127-177843
AIR-20170928-176850
AIR-20180110-178838
AIR-20180110-178842
AIR-20171128-177870
AIR-20180221-179497
AIR-20171213-178328
AIR-20171130-177905
AIR-20171130-177930
AIR-20180220-179452
AIR-20171204-177981
AIR-20171120-177724
AIR-20171120-177725
AIR-20170918-176610
AIR-20171128-177844
AIR-20171204-177992

09/26/2017
12/17/2017
12/21/2017
11/15/2017
12/03/2017
12/22/2017
12/03/2017
11/20/2017
01/11/2018
09/18/2017
09/26/2017
12/03/2017
09/20/2017
09/27/2017
09/27/2017
11/02/2017
09/20/2017
12/03/2017
01/26/2018
12/07/2017
02/06/2018
12/03/2017
11/07/2017
02/12/2018
02/10/2018
11/24/2017
01/10/2018
11/24/2017
10/03/2017
11/24/2017
11/23/2017
09/28/2017
01/09/2018
01/10/2018
11/28/2017
02/20/2018
12/04/2017
11/29/2017
11/30/2017
02/19/2018
12/04/2017
11/18/2017
11/17/2017
09/13/2017
11/27/2017
12/03/2017



ACHD Complaints System

Page 3 of 4

AIR-20171204-177993
AIR-20171204-177996
AIR-20180110-178847
AIR-20180228-179634
AIR-20171206-178066
AIR-20171206-178086
AIR-20171117-177689
AIR-20170926-176791
AIR-20171030-177242
AIR-20171023-177084
AIR-20171023-177085
AIR-20170922-176733
AIR-20171004-176899
AIR-20170922-176769
AIR-20180509-180300
AIR-20180319-179919
AIR-20180501-180226
AIR-20180502-180239
AIR-20180430-180202
AIR-20180430-180205
AIR-20180430-180219
AIR-20180427-180183
AIR-20181219-181778
AIR-20181219-181779
AIR-20181219-181783
AIR-20180524-180396
AIR-20181105-181583
AIR-20180525-180403
AIR-20190114-181959
AIR-20190114-181960
AIR-20180813-180983
AIR-20181213-181723
AIR-20180801-180834
AIR-20190107-181898
AIR-20180806-180867
AIR-20180806-180868
AIR-20180928-181379
AIR-20190110-181937
AIR-20190110-181938
AIR-20181227-181822
AIR-20180629-180600
AIR-20180925-181369
AIR-20190110-181918
AIR-20190110-181920
AIR-20190110-181922
AIR-20190110-181923

12/02/2017
12/03/2017
01/10/2018
02/28/2018
12/02/2017
12/02/2017
09/28/2017
09/26/2017
10/30/2017
10/21/2017
10/22/2017
09/15/2017
10/04/2017
09/20/2017
05/09/2018
03/19/2018
05/01/2018
05/02/2018
04/30/2018
04/28/2018
04/28/2018
04/27/2018
12/19/2018
12/19/2018
12/19/2018
05/24/2018
11/04/2018
05/25/2018
01/13/2019
01/13/2019
08/10/2018
12/13/2018
07/31/2018
01/04/2019
08/04/2018
08/03/2018
09/27/2018
01/10/2019
01/10/2019
12/26/2018
06/29/2018
09/24/2018
01/09/2019
01/10/2019
01/10/2019
01/09/2018



ACHD Complaints System
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AIR-20190110-181924
AIR-20190110-181925
AIR-20190110-181927
AIR-20181009-181444
AIR-20181001-181400
AIR-20181029-181559
AIR-20180521-180381
AIR-20190115-181961
AIR-20190115-181962
AIR-20190115-181963
AIR-20180618-180544
AIR-20180827-181127
AIR-20190110-181934
AIR-20190110-181935
AIR-20181009-181441

01/09/2019
01/10/2019
01/09/2019
10/09/2018
10/01/2018
10/26/2018
05/18/2018
01/14/2019
01/14/2019
01/13/2019
06/16/2018
08/24/2018
01/09/2019
01/10/2019
10/08/2018



ACHD Complaints System

Page 1 of 4

AIR-20181219-181778
AIR QUALITY - ODOR

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

12/19/2018

09:06 AM

400  STATE ST

PITTSBURGH, PA  15025
CLAIRTON CITY
99999

CALLER WORKS AT JEFFERSON ELEMENTRY SCHOOL ON OLD CLAIRTON
ROAD AND FOR THE PAST WEEK THE SMELL HAS JUST BEEN 
OVERWHELMING.

   

, PA 

Complainant:

Email:

Phone(s):

*Phone Call,Anonymous

Complaint Against: *US STEEL CLAIRTON COKE WORKS
 400  STATE ST

PITTSBURGH, PA 15025

Phone(s):
Additional Comments:

Supervisor:
Created By:

CALL INTO ACHD - KAREN M SAGEL

Sagel,Karen

Actions:

AIR-20171108-177424
AIR-20170605-175202
AIR-20171003-176887
AIR-20171019-177041
AIR-20171113-177529
AIR-20171122-177782
AIR-20171220-178496
AIR-20171205-178014
AIR-20171122-177789
AIR-20171108-177426
AIR-20171220-178543

11/08/2017
06/05/2017
10/03/2017
10/19/2017
09/25/2017
11/21/2017
12/19/2017
11/30/2017
11/21/2017
09/22/2017
12/17/2017

Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

12/19/2018

09:06 AM

Feedback :

Emergency :

Compl Status :

Compl.Time:



ACHD Complaints System

Page 2 of 4

AIR-20171115-177638
AIR-20171218-178396
AIR-20171226-178624
AIR-20171115-177643
AIR-20171208-178177
AIR-20171226-178635
AIR-20171204-177985
AIR-20171207-178090
AIR-20180111-178854
AIR-20171025-177184
AIR-20171115-177627
AIR-20171208-178190
AIR-20170926-176800
AIR-20170927-176822
AIR-20170927-176824
AIR-20171102-177307
AIR-20171025-177207
AIR-20171212-178262
AIR-20180129-178941
AIR-20171208-178152
AIR-20180206-179051
AIR-20171212-178270
AIR-20180206-179091
AIR-20180212-179179
AIR-20180212-179182
AIR-20171127-177816
AIR-20180111-178869
AIR-20171127-177830
AIR-20171003-176886
AIR-20171127-177835
AIR-20171127-177843
AIR-20170928-176850
AIR-20180110-178838
AIR-20180110-178842
AIR-20171128-177870
AIR-20180221-179497
AIR-20171213-178328
AIR-20171130-177905
AIR-20171130-177930
AIR-20180220-179452
AIR-20171204-177981
AIR-20171120-177724
AIR-20171120-177725
AIR-20170918-176610
AIR-20171128-177844
AIR-20171204-177992

09/26/2017
12/17/2017
12/21/2017
11/15/2017
12/03/2017
12/22/2017
12/03/2017
11/20/2017
01/11/2018
09/18/2017
09/26/2017
12/03/2017
09/20/2017
09/27/2017
09/27/2017
11/02/2017
09/20/2017
12/03/2017
01/26/2018
12/07/2017
02/06/2018
12/03/2017
11/07/2017
02/12/2018
02/10/2018
11/24/2017
01/10/2018
11/24/2017
10/03/2017
11/24/2017
11/23/2017
09/28/2017
01/09/2018
01/10/2018
11/28/2017
02/20/2018
12/04/2017
11/29/2017
11/30/2017
02/19/2018
12/04/2017
11/18/2017
11/17/2017
09/13/2017
11/27/2017
12/03/2017



ACHD Complaints System

Page 3 of 4

AIR-20171204-177993
AIR-20171204-177996
AIR-20180110-178847
AIR-20180228-179634
AIR-20171206-178066
AIR-20171206-178086
AIR-20171117-177689
AIR-20170926-176791
AIR-20171030-177242
AIR-20171023-177084
AIR-20171023-177085
AIR-20170922-176733
AIR-20171004-176899
AIR-20170922-176769
AIR-20180509-180300
AIR-20180319-179919
AIR-20180501-180226
AIR-20180502-180239
AIR-20180430-180202
AIR-20180430-180205
AIR-20180430-180219
AIR-20180427-180183
AIR-20181219-181777
AIR-20181219-181779
AIR-20181219-181783
AIR-20180524-180396
AIR-20181105-181583
AIR-20180525-180403
AIR-20190114-181959
AIR-20190114-181960
AIR-20180813-180983
AIR-20181213-181723
AIR-20180801-180834
AIR-20190107-181898
AIR-20180806-180867
AIR-20180806-180868
AIR-20180928-181379
AIR-20190110-181937
AIR-20190110-181938
AIR-20181227-181822
AIR-20180629-180600
AIR-20180925-181369
AIR-20190110-181918
AIR-20190110-181920
AIR-20190110-181922
AIR-20190110-181923

12/02/2017
12/03/2017
01/10/2018
02/28/2018
12/02/2017
12/02/2017
09/28/2017
09/26/2017
10/30/2017
10/21/2017
10/22/2017
09/15/2017
10/04/2017
09/20/2017
05/09/2018
03/19/2018
05/01/2018
05/02/2018
04/30/2018
04/28/2018
04/28/2018
04/27/2018
12/19/2018
12/19/2018
12/19/2018
05/24/2018
11/04/2018
05/25/2018
01/13/2019
01/13/2019
08/10/2018
12/13/2018
07/31/2018
01/04/2019
08/04/2018
08/03/2018
09/27/2018
01/10/2019
01/10/2019
12/26/2018
06/29/2018
09/24/2018
01/09/2019
01/10/2019
01/10/2019
01/09/2018



ACHD Complaints System
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AIR-20190110-181924
AIR-20190110-181925
AIR-20190110-181927
AIR-20181009-181444
AIR-20181001-181400
AIR-20181029-181559
AIR-20180521-180381
AIR-20190115-181961
AIR-20190115-181962
AIR-20190115-181963
AIR-20180618-180544
AIR-20180827-181127
AIR-20190110-181934
AIR-20190110-181935
AIR-20181009-181441

01/09/2019
01/10/2019
01/09/2019
10/09/2018
10/01/2018
10/26/2018
05/18/2018
01/14/2019
01/14/2019
01/13/2019
06/16/2018
08/24/2018
01/09/2019
01/10/2019
10/08/2018



ACHD Complaints System
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AIR-20181219-181779
AIR POLLUTION - ASBESTOS

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

12/19/2018

09:01 AM

400  STATE ST

PITTSBURGH, PA  15025
CLAIRTON CITY
99999

SUBJECT SMELL IN THE AIR
MESSAGE 7:55AM JEFFERSON HILLS, PA
THERE IS A STRONG SMELL OF INDUSTRIAL POLLUTION IN THE AIR.  I 
SMELLED IT INITIALLY AT 7:55 AND THE SMELL IS STILL PRESENT NOW AT
9:00AM.  IT BURNS MY NOSTRILS TO BREATHE THE  AIR OUTSIDE MY 
HOME.

Complainant:

Email:

Phone(s):

Complaint Against: *US STEEL CLAIRTON COKE WORKS
 400  STATE ST

PITTSBURGH, PA 15025

Phone(s):
Additional Comments:

Supervisor:
Created By:

WEBSITE 12-19-2018

Sagel,Karen

Actions:

AIR-20171108-177424
AIR-20170605-175202
AIR-20171003-176887
AIR-20171019-177041
AIR-20171113-177529
AIR-20171122-177782
AIR-20171220-178496

11/08/2017
06/05/2017
10/03/2017
10/19/2017
09/25/2017
11/21/2017
12/19/2017

Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

12/19/2018

09:11 AM

Feedback :

Emergency :

Compl Status :

Compl.Time:



ACHD Complaints System

Page 2 of 4

AIR-20171205-178014
AIR-20171122-177789
AIR-20171108-177426
AIR-20171220-178543
AIR-20171115-177638
AIR-20171218-178396
AIR-20171226-178624
AIR-20171115-177643
AIR-20171208-178177
AIR-20171226-178635
AIR-20171204-177985
AIR-20171207-178090
AIR-20180111-178854
AIR-20171025-177184
AIR-20171115-177627
AIR-20171208-178190
AIR-20170926-176800
AIR-20170927-176822
AIR-20170927-176824
AIR-20171102-177307
AIR-20171025-177207
AIR-20171212-178262
AIR-20180129-178941
AIR-20171208-178152
AIR-20180206-179051
AIR-20171212-178270
AIR-20180206-179091
AIR-20180212-179179
AIR-20180212-179182
AIR-20171127-177816
AIR-20180111-178869
AIR-20171127-177830
AIR-20171003-176886
AIR-20171127-177835
AIR-20171127-177843
AIR-20170928-176850
AIR-20180110-178838
AIR-20180110-178842
AIR-20171128-177870
AIR-20180221-179497
AIR-20171213-178328
AIR-20171130-177905
AIR-20171130-177930
AIR-20180220-179452
AIR-20171204-177981
AIR-20171120-177724

11/30/2017
11/21/2017
09/22/2017
12/17/2017
09/26/2017
12/17/2017
12/21/2017
11/15/2017
12/03/2017
12/22/2017
12/03/2017
11/20/2017
01/11/2018
09/18/2017
09/26/2017
12/03/2017
09/20/2017
09/27/2017
09/27/2017
11/02/2017
09/20/2017
12/03/2017
01/26/2018
12/07/2017
02/06/2018
12/03/2017
11/07/2017
02/12/2018
02/10/2018
11/24/2017
01/10/2018
11/24/2017
10/03/2017
11/24/2017
11/23/2017
09/28/2017
01/09/2018
01/10/2018
11/28/2017
02/20/2018
12/04/2017
11/29/2017
11/30/2017
02/19/2018
12/04/2017
11/18/2017



ACHD Complaints System

Page 3 of 4

AIR-20171120-177725
AIR-20170918-176610
AIR-20171128-177844
AIR-20171204-177992
AIR-20171204-177993
AIR-20171204-177996
AIR-20180110-178847
AIR-20180228-179634
AIR-20171206-178066
AIR-20171206-178086
AIR-20171117-177689
AIR-20170926-176791
AIR-20171030-177242
AIR-20171023-177084
AIR-20171023-177085
AIR-20170922-176733
AIR-20171004-176899
AIR-20170922-176769
AIR-20180509-180300
AIR-20180319-179919
AIR-20180501-180226
AIR-20180502-180239
AIR-20180430-180202
AIR-20180430-180205
AIR-20180430-180219
AIR-20180427-180183
AIR-20181219-181777
AIR-20181219-181778
AIR-20181219-181783
AIR-20180524-180396
AIR-20181105-181583
AIR-20180525-180403
AIR-20190114-181959
AIR-20190114-181960
AIR-20180813-180983
AIR-20181213-181723
AIR-20180801-180834
AIR-20190107-181898
AIR-20180806-180867
AIR-20180806-180868
AIR-20180928-181379
AIR-20190110-181937
AIR-20190110-181938
AIR-20181227-181822
AIR-20180629-180600
AIR-20180925-181369

11/17/2017
09/13/2017
11/27/2017
12/03/2017
12/02/2017
12/03/2017
01/10/2018
02/28/2018
12/02/2017
12/02/2017
09/28/2017
09/26/2017
10/30/2017
10/21/2017
10/22/2017
09/15/2017
10/04/2017
09/20/2017
05/09/2018
03/19/2018
05/01/2018
05/02/2018
04/30/2018
04/28/2018
04/28/2018
04/27/2018
12/19/2018
12/19/2018
12/19/2018
05/24/2018
11/04/2018
05/25/2018
01/13/2019
01/13/2019
08/10/2018
12/13/2018
07/31/2018
01/04/2019
08/04/2018
08/03/2018
09/27/2018
01/10/2019
01/10/2019
12/26/2018
06/29/2018
09/24/2018



ACHD Complaints System

Page 4 of 4

AIR-20190110-181918
AIR-20190110-181920
AIR-20190110-181922
AIR-20190110-181923
AIR-20190110-181924
AIR-20190110-181925
AIR-20190110-181927
AIR-20181009-181444
AIR-20181001-181400
AIR-20181029-181559
AIR-20180521-180381
AIR-20190115-181961
AIR-20190115-181962
AIR-20190115-181963
AIR-20180618-180544
AIR-20180827-181127
AIR-20190110-181934
AIR-20190110-181935
AIR-20181009-181441

01/09/2019
01/10/2019
01/10/2019
01/09/2018
01/09/2019
01/10/2019
01/09/2019
10/09/2018
10/01/2018
10/26/2018
05/18/2018
01/14/2019
01/14/2019
01/13/2019
06/16/2018
08/24/2018
01/09/2019
01/10/2019
10/08/2018



ACHD Complaints System

Page 1 of 1

AIR-20181219-181780
AIR QUALITY - ODOR

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

12/20/2018

09:45 AM

   

NATRONA HEIGHTS, PA  15065
HARRISON TOWNSHIP
99999

HEAVY BURNING WIRE CHEMICAL SMELL THINKS ITS COMING FROM 
ALLEGHENY LUDLUM

Complainant:

Email:

Phone(s):

Complaint Against: 15065 GENERAL AREA
    

NATRONA HEIGHTS, PA 15065

Phone(s):
Additional Comments:

Supervisor:
Created By:

CALL INTO ACHD - KAREN M SAGEL

Sagel,Karen

Actions:

AIR-20181219-181781 12/19/2018

Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

12/19/2018

09:45 AM

Feedback :

Emergency :

Compl Status :

Compl.Time:



ACHD Complaints System

Page 1 of 1

AIR-20181219-181781
AIR QUALITY - ODOR

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

12/19/2018

09:52 AM

   

NATRONA HEIGHTS, PA  15065
HARRISON TOWNSHIP
99999

HORRIBLE SMELL IN THE AREA. CHEMICAL --- BURNING ELECTRICITY NOT
SURE THINKS IT ATI

Complainant:

Email:

Phone(s):

Complaint Against: 15065 GENERAL AREA
    

NATRONA HEIGHTS, PA 15065

Phone(s):
Additional Comments:

Supervisor:
Created By:

CALL INTO ACHD - KAREN M SAGEL

Sagel,Karen

Actions:

AIR-20181219-181780 12/19/2018

Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

12/19/2018

09:55 AM

Feedback :

Emergency :

Compl Status :

Compl.Time:



ACHD Complaints System

Page 1 of 1

AIR-20181219-181782
AIR POLLUTION - ASBESTOS

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

12/19/2018

10:03 AM

436  GRANT ST

PITTSBURGH, PA  15219

30201

A COUNTY EMPLOYEE CALLED. THE FOURTH FLOOR HAD A RADIATOR 
LEAK THAT FLOODED THE ENTIRE FLOOR. THEY ARE REPLACING FLOOR 
TILE AND CARPETS. THERE IS MOLD AND THEY ARE CONCERNED ABOUT 
ASBESTOS AS WELL. WOULD LIKE SOMEONE TO COME LOOK AT THE 
REPAIRS AND MAKE SURE IT IS A SAFE ENVIRONMENT TO WORK IN.

   

, PA 

Complainant:

Email:

Phone(s):

*Phone Call,Anonymous

Complaint Against: ALLEGHENY COUNTY COURT HOUSE
 436  GRANT ST

PITTSBURGH, PA 15219

Phone(s):
Additional Comments:

Supervisor:
Created By:

CALL INTO ACHD - KAREN M SAGEL

Sagel,Karen

Actions:

HCE-20080821-16020
HCE-20081119-28701

08/21/2008
11/19/2008

Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

12/19/2018

10:03 AM

Feedback :

Emergency :

Compl Status :

Compl.Time:



ACHD Complaints System

Page 1 of 4

AIR-20181219-181783
AIR QUALITY - ODOR

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

12/19/2018

09:48 AM

400  STATE ST

PITTSBURGH, PA  15025
CLAIRTON CITY
99999

SUBJECT CLAIRTON MILL POLUTION
MESSAGE DAILY SMELL, MOSTLY EVENING IN JEFFERSON HILLS AREA.

   

, PA 

Complainant:

Email:

Phone(s):

Complaint Against: *US STEEL CLAIRTON COKE WORKS
 400  STATE ST

PITTSBURGH, PA 15025

Phone(s):
Additional Comments:

Supervisor:
Created By:

WEBSITE 12-19-2018 @ 09:48 AM

Sagel,Karen

Actions:

AIR-20171108-177424
AIR-20170605-175202
AIR-20171003-176887
AIR-20171019-177041
AIR-20171113-177529
AIR-20171122-177782
AIR-20171220-178496
AIR-20171205-178014
AIR-20171122-177789
AIR-20171108-177426
AIR-20171220-178543

11/08/2017
06/05/2017
10/03/2017
10/19/2017
09/25/2017
11/21/2017
12/19/2017
11/30/2017
11/21/2017
09/22/2017
12/17/2017

Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

12/19/2018

09:48  AM

Feedback :

Emergency :

Compl Status :

Compl.Time:



ACHD Complaints System
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AIR-20171115-177638
AIR-20171218-178396
AIR-20171226-178624
AIR-20171115-177643
AIR-20171208-178177
AIR-20171226-178635
AIR-20171204-177985
AIR-20171207-178090
AIR-20180111-178854
AIR-20171025-177184
AIR-20171115-177627
AIR-20171208-178190
AIR-20170926-176800
AIR-20170927-176822
AIR-20170927-176824
AIR-20171102-177307
AIR-20171025-177207
AIR-20171212-178262
AIR-20180129-178941
AIR-20171208-178152
AIR-20180206-179051
AIR-20171212-178270
AIR-20180206-179091
AIR-20180212-179179
AIR-20180212-179182
AIR-20171127-177816
AIR-20180111-178869
AIR-20171127-177830
AIR-20171003-176886
AIR-20171127-177835
AIR-20171127-177843
AIR-20170928-176850
AIR-20180110-178838
AIR-20180110-178842
AIR-20171128-177870
AIR-20180221-179497
AIR-20171213-178328
AIR-20171130-177905
AIR-20171130-177930
AIR-20180220-179452
AIR-20171204-177981
AIR-20171120-177724
AIR-20171120-177725
AIR-20170918-176610
AIR-20171128-177844
AIR-20171204-177992

09/26/2017
12/17/2017
12/21/2017
11/15/2017
12/03/2017
12/22/2017
12/03/2017
11/20/2017
01/11/2018
09/18/2017
09/26/2017
12/03/2017
09/20/2017
09/27/2017
09/27/2017
11/02/2017
09/20/2017
12/03/2017
01/26/2018
12/07/2017
02/06/2018
12/03/2017
11/07/2017
02/12/2018
02/10/2018
11/24/2017
01/10/2018
11/24/2017
10/03/2017
11/24/2017
11/23/2017
09/28/2017
01/09/2018
01/10/2018
11/28/2017
02/20/2018
12/04/2017
11/29/2017
11/30/2017
02/19/2018
12/04/2017
11/18/2017
11/17/2017
09/13/2017
11/27/2017
12/03/2017



ACHD Complaints System

Page 3 of 4

AIR-20171204-177993
AIR-20171204-177996
AIR-20180110-178847
AIR-20180228-179634
AIR-20171206-178066
AIR-20171206-178086
AIR-20171117-177689
AIR-20170926-176791
AIR-20171030-177242
AIR-20171023-177084
AIR-20171023-177085
AIR-20170922-176733
AIR-20171004-176899
AIR-20170922-176769
AIR-20180509-180300
AIR-20180319-179919
AIR-20180501-180226
AIR-20180502-180239
AIR-20180430-180202
AIR-20180430-180205
AIR-20180430-180219
AIR-20180427-180183
AIR-20181219-181777
AIR-20181219-181778
AIR-20181219-181779
AIR-20180524-180396
AIR-20181105-181583
AIR-20180525-180403
AIR-20190114-181959
AIR-20190114-181960
AIR-20180813-180983
AIR-20181213-181723
AIR-20180801-180834
AIR-20190107-181898
AIR-20180806-180867
AIR-20180806-180868
AIR-20180928-181379
AIR-20190110-181937
AIR-20190110-181938
AIR-20181227-181822
AIR-20180629-180600
AIR-20180925-181369
AIR-20190110-181918
AIR-20190110-181920
AIR-20190110-181922
AIR-20190110-181923

12/02/2017
12/03/2017
01/10/2018
02/28/2018
12/02/2017
12/02/2017
09/28/2017
09/26/2017
10/30/2017
10/21/2017
10/22/2017
09/15/2017
10/04/2017
09/20/2017
05/09/2018
03/19/2018
05/01/2018
05/02/2018
04/30/2018
04/28/2018
04/28/2018
04/27/2018
12/19/2018
12/19/2018
12/19/2018
05/24/2018
11/04/2018
05/25/2018
01/13/2019
01/13/2019
08/10/2018
12/13/2018
07/31/2018
01/04/2019
08/04/2018
08/03/2018
09/27/2018
01/10/2019
01/10/2019
12/26/2018
06/29/2018
09/24/2018
01/09/2019
01/10/2019
01/10/2019
01/09/2018



ACHD Complaints System

Page 4 of 4

AIR-20190110-181924
AIR-20190110-181925
AIR-20190110-181927
AIR-20181009-181444
AIR-20181001-181400
AIR-20181029-181559
AIR-20180521-180381
AIR-20190115-181961
AIR-20190115-181962
AIR-20190115-181963
AIR-20180618-180544
AIR-20180827-181127
AIR-20190110-181934
AIR-20190110-181935
AIR-20181009-181441

01/09/2019
01/10/2019
01/09/2019
10/09/2018
10/01/2018
10/26/2018
05/18/2018
01/14/2019
01/14/2019
01/13/2019
06/16/2018
08/24/2018
01/09/2019
01/10/2019
10/08/2018



ACHD Complaints System

Page 1 of 1

AIR-20181219-181784
AIR QUALITY - OPEN BURNING

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

12/19/2018

11:40 AM

  UNION AV

BRACKENRIDGE, PA  15014
HARRISON TOWNSHIP
99999

NEIGHBOR AT 1133 UNION AVE HAS A FIRE PIT AND WOULD LIKE THEM 
TO STOP BURNING. 

HAS CALLED BRACKENRIDGE POLICE OUT ON THEM PREVIOUSLY NOT 
SURE WHAT WAS DONE OR SAID.

 

Complainant:

Email:

CELL PHONEPhone(s):

Complaint Against: UNION AVENUE 15014
   UNION AV

BRACKENRIDGE, PA 15014

Phone(s):
Additional Comments:

Supervisor:
Created By:

CALL INTO ACHD - KAREN M SAGEL

Sagel,Karen

Actions:
Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

12/19/2018

11:40 AM

Feedback :

Emergency :

Compl Status :

Compl.Time:



ACHD Complaints System

Page 1 of 1

AIR-20181219-181785
AIR QUALITY - ODOR

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

12/19/2018

03:10 AM

1  CAMP HOLLOW RD

DRAVOSBURG, PA  15034
DRAVOSBURG BOROUGH
99999

LARGE CLOUD OF DUST COMING OUT OF WATER SHED AREA COVERING 
NEIGHBORHOOD

Complainant:

Email:

CELL PHONEPhone(s):

Complaint Against: *US STEEL IRVIN WORKS
 1  CAMP HOLLOW RD

DRAVOSBURG, PA 15034

Phone(s): -
Additional Comments:

Supervisor:
Created By:

CALL INTO ACHD - KAREN M SAGEL

Sagel,Karen

Actions:

AIR-20120117-150564
AIR-20171003-176888
AIR-20170927-176825
AIR-20171109-177486
AIR-20171204-177982
AIR-20180416-180082
AIR-20190114-181958
AIR-20190104-181884

01/17/2012
10/03/2017
09/27/2017
09/24/2017
12/04/2017
04/14/2018
01/13/2019
01/03/2019

Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

12/19/2018

03:16 PM

Feedback :

Emergency :

Compl Status :

Compl.Time:



ACHD Complaints System

Page 1 of 3

AIR-20181219-181786
AIR QUALITY - ODOR

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

12/19/2018

02:15 PM

  FERRY ST

CREIGHTON, PA  15030
EAST DEER TOWNSHIP
UNKNOWN

SMELL FROM UNDERGROUND FIRE IS GETTING WORSE AND THE SMOKE 
IS MORE OPRESSIVE AND SPREADING.

Complainant:

Email:

Phone(s):

Complaint Against: PPG GLASS WORKS NO. 1 CREIGHTON - FERRY STREET IN EAST 
DEER TOWNSHIP
   FERRY ST

CREIGHTON, PA 15030

Phone(s): 724-2266654
724-2266654
724-2266614

WORK
OTHER
FAX

Additional Comments:

Supervisor:
Created By:

CALL INTO ACHD - KAREN M SAGEL

Sagel,Karen

Actions:

AIR-20180307-179773
AIR-20180307-179775
AIR-20180223-179588
AIR-20180326-179937
AIR-20180423-180142
AIR-20180320-179927
AIR-20180927-181376
AIR-20180920-181338

03/06/2018
03/06/2018
02/23/2018
03/25/2015
04/23/2018
03/20/2018
09/27/2018
09/20/2018

Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

12/19/2018

02:15 PM

Feedback :

Emergency :

Compl Status :

Compl.Time:



ACHD Complaints System

Page 2 of 3

AIR-20180831-181178
AIR-20180831-181180
AIR-20180831-181184
AIR-20180831-181186
AIR-20180831-181187
AIR-20180831-181188
AIR-20180831-181190
AIR-20180924-181359
AIR-20181115-181626
AIR-20180910-181259
AIR-20180910-181265
AIR-20180910-181267
AIR-20180917-181299
AIR-20180824-181109
AIR-20180824-181110
AIR-20181003-181412
AIR-20180824-181111
AIR-20180810-180970
AIR-20180823-181094
AIR-20180823-181095
AIR-20180823-181096
AIR-20180823-181097
AIR-20181210-181699
AIR-20180904-181213
AIR-20181011-181458
AIR-20180928-181377
AIR-20181227-181824
AIR-20180822-181085
AIR-20180822-181086
AIR-20180822-181088
AIR-20180822-181089
AIR-20180925-181371
AIR-20181101-181568
AIR-20181130-181676
AIR-20181220-181792
AIR-20181220-181793
AIR-20180828-181142
AIR-20181228-181838
AIR-20180820-181063
AIR-20181009-181442
AIR-20181005-181423
AIR-20181214-181734
AIR-20181214-181735
AIR-20180906-181224
AIR-20181001-181399
AIR-20181001-181401

08/31/2018
08/31/2018
08/31/2018
08/31/2018
08/31/2018
08/31/2018
08/31/2018
09/23/2018
11/15/2018
09/10/2018
09/09/2018
09/10/2018
09/17/2018
08/24/2018
08/24/2018
10/03/2018
08/24/2018
08/10/2018
08/23/2018
08/23/2018
08/23/2018
08/23/2018
12/10/2018
09/04/2018
10/11/2018
09/28/2018
12/27/2018
08/21/2018
08/22/2018
08/22/2018
08/22/2018
09/25/2018
11/01/2018
11/30/2018
12/20/2018
12/20/2018
08/28/2018
12/28/2018
08/20/2018
10/08/2018
10/05/2018
12/14/2018
12/14/2018
09/06/2018
10/01/2018
09/30/2018



ACHD Complaints System

Page 3 of 3

AIR-20190102-181860
AIR-20180827-181123
AIR-20180827-181130
AIR-20180827-181133
AIR-20180827-181134
AIR-20180830-181164
AIR-20180830-181165
AIR-20181126-181659
AIR-20180823-181098
AIR-20180823-181103
AIR-20180823-181106
AIR-20180919-181332
AIR-20181025-181539

01/02/2019
08/25/2018
08/24/2018
08/27/2018
08/22/2018
08/30/2018
08/30/2018
11/26/2018
08/23/2018
08/23/2018
08/23/2018
09/19/2018
10/25/2018



ACHD Complaints System

Page 1 of 2

AIR-20181220-181787
AIR QUALITY - ODOR

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

12/19/2018

08:50 PM

11  BOGGS RD

IMPERIAL, PA  15126
FINDLAY TOWNSHIP
54520

AUTHORITY: LAND FILL,AGH COUNTY HEALTH DEPT., DEP CURRENT 
DATE/TIME: 12/19/2018 08:44 PM 
MESSAGE: COMING FROM THE LANDFILL- SMELLS LIKE LANDFILL 

 
Complainant:

Email:

Phone(s):

Complaint Against: *BFI IMPERIAL LANDFILL
 11  BOGGS RD

IMPERIAL, PA 15126

Phone(s): 724-6950900 OPERATIONS
Additional Comments:

Supervisor:
Created By:

ANSWERING SERVICE 12-20-2018 @ 8:30 AM

Sagel,Karen

Actions:

PDW-20100607-96220
PDW-20101203-116140
PDW-20100908-108680
PDW-20100929-111280
PDW-20110414-129781
PDW-20120314-151053
AIR-20180221-179495
AIR-20180409-180019
AIR-20180312-179841
AIR-20180312-179842

06/07/2010
12/03/2010
09/08/2010
09/29/2010
04/14/2011
03/14/2012
02/20/2018
04/07/2018
03/09/2018
03/11/2018

Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

12/19/2018

08:44 PM

Feedback :

Emergency :

Compl Status :

Compl.Time:



ACHD Complaints System

Page 2 of 2

AIR-20180315-179898
AIR-20180501-180225
AIR-20180406-179999
AIR-20180604-180467
AIR-20181024-181530
AIR-20181105-181581
AIR-20181204-181683
AIR-20181130-181675
AIR-20190110-181917
AIR-20180911-181268
AIR-20190110-181930

03/14/2018
05/01/2018
04/05/2018
06/04/2018
10/24/2018
11/03/2018
12/04/2018
11/30/2018
01/09/2019
09/11/2018
01/09/2019





ACHD Complaints System

Page 2 of 2

AIR-20171204-177997
AIR-20180110-178845
AIR-20171019-177047
AIR-20180322-179929
AIR-20180502-180243
AIR-20180502-180245
AIR-20190117-181986
AIR-20180806-180859
AIR-20180806-180860
AIR-20181227-181823
AIR-20181227-181826
AIR-20181023-181527
AIR-20181220-181789
AIR-20181220-181794
AIR-20181220-181795
AIR-20180608-180489
AIR-20181001-181402

12/03/2017
01/10/2018
10/19/2017
03/21/2018
05/02/2018
05/02/2018
01/17/2019
08/05/2018
08/05/2018
12/26/2018
12/27/2018
10/19/2018
12/19/2018
12/20/2018
12/20/2018
06/08/2018
10/01/2018



ACHD Complaints System
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AIR-20181220-181789
AIR QUALITY - ODOR

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

12/19/2018

11:04 PM

   

, PA  15217
PITTSBURGH CITY
99999

SUBJECT HORRIBLE STINK 12-19-2018
MESSAGE HI, AS DRIVING A FRIEND HOME THROUGH THE SQUIRREL HILL
TUNNEL TO EDGEWOOD WE SMELLED A HORRIBLY THICK SMELL, 
SOMEWHAT SULFUROUS.  I AM NOW HOME AND CONTINUE TO SMELL 
THIS AND IT GIVES ME A HEADACHE.

IT HAS BEEN A WHILE SINCE THE AIR HAS BEEN 
THIS BAD.

CURRENTLY 11PM ON WEDNESDAY 
DECEMBER 19, 2018.

THANKS

Complainant:

Email:

Phone(s):

Complaint Against: 15217 GENERAL AREA
    

, PA 15217

Phone(s):
Additional Comments:

Supervisor:
Created By:

WEBSITE 12-19-2018 @ 011:04 PM

Sagel,Karen

Actions:
Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

12/19/2018

11:04 PM

Feedback :

Emergency :

Compl Status :

Compl.Time:
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AIR-20171204-177989
AIR-20171218-178406
AIR-20171226-178630
AIR-20180116-178890
AIR-20180227-179611
AIR-20180213-179250
AIR-20171211-178201
AIR-20171019-177044
AIR-20180227-179613
AIR-20171204-177994
AIR-20171204-177997
AIR-20180110-178845
AIR-20171019-177047
AIR-20180322-179929
AIR-20180502-180243
AIR-20180502-180245
AIR-20190117-181986
AIR-20180806-180859
AIR-20180806-180860
AIR-20181227-181823
AIR-20181227-181826
AIR-20181023-181527
AIR-20181220-181788
AIR-20181220-181794
AIR-20181220-181795
AIR-20180608-180489
AIR-20181001-181402

12/04/2017
12/18/2017
12/22/2017
01/10/2018
02/27/2018
01/11/2018
12/09/2017
10/17/2017
02/27/2018
12/02/2017
12/03/2017
01/10/2018
10/19/2017
03/21/2018
05/02/2018
05/02/2018
01/17/2019
08/05/2018
08/05/2018
12/26/2018
12/27/2018
10/19/2018
12/19/2018
12/20/2018
12/20/2018
06/08/2018
10/01/2018





ACHD Complaints System
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AIR-20190103-181877
AIR-20181214-181730
AIR-20181214-181731
AIR-20181214-181736
AIR-20190104-181886
AIR-20181009-181440

01/03/2019
12/13/2018
12/13/2018
12/14/2018
01/04/2019
10/08/2018



ACHD Complaints System
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AIR-20181220-181791
AIR QUALITY - OPEN BURNING

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

12/20/2018

08:36 AM

   

, PA  15236

99999

SUBJECT OPEN ILLEGAL BURNING
MESSAGE IT'S ALWAYS IN THE MORNINGS ANYWHERE FROM 7 TO 830.  
THE AREA OF AFFECT IS BALDWIN BOROUGH AND BRENTWOOD.  IM ON 

.  I CAN SMELL IT LIKE IT'S BEING BURNT RIGHT NEXT 
DOOR BUT CAN NEVER TELL WHERE IT'S COMING FROM. BUT IT'S 
DEFINITELY MATERIALS BEING BURNT THAT SHOULD NOT BE BURNT 
BECAUSE OF THAT DISTINCT ODOR [PLASTICS, STYROFOAM, ETC]  IM 
GETTING REALLY SICK AND TIRED OF 
WHOEVER IS RESPONSIBLE BECAUSE THEY SEEM TO BE GETTING AWAY
WITH IT. IF THERE'S ANY WAY TO INVESTIGATE THIS 
MATTER, PLEASE DO.  THANK YOU. 

   

, PA 

Complainant:

Email:

Phone(s):

Complaint Against: 15236 GENERAL AREA
    

, PA 15236

Phone(s):
Additional Comments:

Supervisor:
Created By:

WEBSITE 12-20-2018 @ 08:36 AM

Sagel,Karen

Actions:
Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

12/20/2018

08:36 AM

Feedback :

Emergency :

Compl Status :

Compl.Time:
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AIR-20181220-181792
AIR QUALITY - ODOR

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

12/20/2018

12:31 PM

  FERRY ST

CREIGHTON, PA  15030
EAST DEER TOWNSHIP
UNKNOWN

SMELL IS REALLY BAD SMOKE IS VERY HEAVY THE FIRE IS SPREADING 
THE PARKING LOT AND ALONG THE RIVERBANK.

Complainant:

Email:

Phone(s):

Complaint Against: PPG GLASS WORKS NO. 1 CREIGHTON - FERRY STREET IN EAST 
DEER TOWNSHIP
   FERRY ST

CREIGHTON, PA 15030

Phone(s): 724-2266654
724-2266654
724-2266614

WORK
OTHER
FAX

Additional Comments:

Supervisor:
Created By:

CALL INTO ACHD - KAREN M SAGEL

Sagel,Karen

Actions:

AIR-20180307-179773
AIR-20180307-179775
AIR-20180223-179588
AIR-20180326-179937
AIR-20180423-180142
AIR-20180320-179927
AIR-20180927-181376
AIR-20180920-181338

03/06/2018
03/06/2018
02/23/2018
03/25/2015
04/23/2018
03/20/2018
09/27/2018
09/20/2018

Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

12/20/2018

12:31 PM

Feedback :

Emergency :

Compl Status :

Compl.Time:
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Page 2 of 3

AIR-20180831-181178
AIR-20180831-181180
AIR-20180831-181184
AIR-20180831-181186
AIR-20180831-181187
AIR-20180831-181188
AIR-20180831-181190
AIR-20180924-181359
AIR-20181115-181626
AIR-20181219-181786
AIR-20180910-181259
AIR-20180910-181265
AIR-20180910-181267
AIR-20180917-181299
AIR-20180824-181109
AIR-20180824-181110
AIR-20181003-181412
AIR-20180824-181111
AIR-20180810-180970
AIR-20180823-181094
AIR-20180823-181095
AIR-20180823-181096
AIR-20180823-181097
AIR-20181210-181699
AIR-20180904-181213
AIR-20181011-181458
AIR-20180928-181377
AIR-20181227-181824
AIR-20180822-181085
AIR-20180822-181086
AIR-20180822-181088
AIR-20180822-181089
AIR-20180925-181371
AIR-20181101-181568
AIR-20181130-181676
AIR-20181220-181793
AIR-20180828-181142
AIR-20181228-181838
AIR-20180820-181063
AIR-20181009-181442
AIR-20181005-181423
AIR-20181214-181734
AIR-20181214-181735
AIR-20180906-181224
AIR-20181001-181399
AIR-20181001-181401

08/31/2018
08/31/2018
08/31/2018
08/31/2018
08/31/2018
08/31/2018
08/31/2018
09/23/2018
11/15/2018
12/19/2018
09/10/2018
09/09/2018
09/10/2018
09/17/2018
08/24/2018
08/24/2018
10/03/2018
08/24/2018
08/10/2018
08/23/2018
08/23/2018
08/23/2018
08/23/2018
12/10/2018
09/04/2018
10/11/2018
09/28/2018
12/27/2018
08/21/2018
08/22/2018
08/22/2018
08/22/2018
09/25/2018
11/01/2018
11/30/2018
12/20/2018
08/28/2018
12/28/2018
08/20/2018
10/08/2018
10/05/2018
12/14/2018
12/14/2018
09/06/2018
10/01/2018
09/30/2018



ACHD Complaints System
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AIR-20190102-181860
AIR-20180827-181123
AIR-20180827-181130
AIR-20180827-181133
AIR-20180827-181134
AIR-20180830-181164
AIR-20180830-181165
AIR-20181126-181659
AIR-20180823-181098
AIR-20180823-181103
AIR-20180823-181106
AIR-20180919-181332
AIR-20181025-181539

01/02/2019
08/25/2018
08/24/2018
08/27/2018
08/22/2018
08/30/2018
08/30/2018
11/26/2018
08/23/2018
08/23/2018
08/23/2018
09/19/2018
10/25/2018



ACHD Complaints System

Page 1 of 3

AIR-20181220-181793
AIR QUALITY - ODOR

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

12/20/2018

12:35 PM

  FERRY ST

CREIGHTON, PA  15030
EAST DEER TOWNSHIP
UNKNOWN

SMOKE HEAVY FIRE IS SPREADING

Complainant:

Email:

Phone(s):

Complaint Against: PPG GLASS WORKS NO. 1 CREIGHTON - FERRY STREET IN EAST 
DEER TOWNSHIP
   FERRY ST

CREIGHTON, PA 15030

Phone(s): 724-2266654
724-2266654
724-2266614

WORK
OTHER
FAX

Additional Comments:

Supervisor:
Created By:

CALL INTO ACHD - KAREN M SAGEL

Sagel,Karen

Actions:

AIR-20180307-179773
AIR-20180307-179775
AIR-20180223-179588
AIR-20180326-179937
AIR-20180423-180142
AIR-20180320-179927
AIR-20180927-181376
AIR-20180920-181338
AIR-20180831-181178

03/06/2018
03/06/2018
02/23/2018
03/25/2015
04/23/2018
03/20/2018
09/27/2018
09/20/2018
08/31/2018

Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

12/20/2018

12:35 PM

Feedback :

Emergency :

Compl Status :

Compl.Time:
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AIR-20180831-181180
AIR-20180831-181184
AIR-20180831-181186
AIR-20180831-181187
AIR-20180831-181188
AIR-20180831-181190
AIR-20180924-181359
AIR-20181115-181626
AIR-20181219-181786
AIR-20180910-181259
AIR-20180910-181265
AIR-20180910-181267
AIR-20180917-181299
AIR-20180824-181109
AIR-20180824-181110
AIR-20181003-181412
AIR-20180824-181111
AIR-20180810-180970
AIR-20180823-181094
AIR-20180823-181095
AIR-20180823-181096
AIR-20180823-181097
AIR-20181210-181699
AIR-20180904-181213
AIR-20181011-181458
AIR-20180928-181377
AIR-20181227-181824
AIR-20180822-181085
AIR-20180822-181086
AIR-20180822-181088
AIR-20180822-181089
AIR-20180925-181371
AIR-20181101-181568
AIR-20181130-181676
AIR-20181220-181792
AIR-20180828-181142
AIR-20181228-181838
AIR-20180820-181063
AIR-20181009-181442
AIR-20181005-181423
AIR-20181214-181734
AIR-20181214-181735
AIR-20180906-181224
AIR-20181001-181399
AIR-20181001-181401
AIR-20190102-181860

08/31/2018
08/31/2018
08/31/2018
08/31/2018
08/31/2018
08/31/2018
09/23/2018
11/15/2018
12/19/2018
09/10/2018
09/09/2018
09/10/2018
09/17/2018
08/24/2018
08/24/2018
10/03/2018
08/24/2018
08/10/2018
08/23/2018
08/23/2018
08/23/2018
08/23/2018
12/10/2018
09/04/2018
10/11/2018
09/28/2018
12/27/2018
08/21/2018
08/22/2018
08/22/2018
08/22/2018
09/25/2018
11/01/2018
11/30/2018
12/20/2018
08/28/2018
12/28/2018
08/20/2018
10/08/2018
10/05/2018
12/14/2018
12/14/2018
09/06/2018
10/01/2018
09/30/2018
01/02/2019



ACHD Complaints System

Page 3 of 3

AIR-20180827-181123
AIR-20180827-181130
AIR-20180827-181133
AIR-20180827-181134
AIR-20180830-181164
AIR-20180830-181165
AIR-20181126-181659
AIR-20180823-181098
AIR-20180823-181103
AIR-20180823-181106
AIR-20180919-181332
AIR-20181025-181539

08/25/2018
08/24/2018
08/27/2018
08/22/2018
08/30/2018
08/30/2018
11/26/2018
08/23/2018
08/23/2018
08/23/2018
09/19/2018
10/25/2018



ACHD Complaints System
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AIR-20181220-181794
AIR QUALITY - ODOR

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

12/20/2018

12:40 PM

   

, PA  15217
PITTSBURGH CITY
99999

SMELL OF ROTTEN EGGS AND NATURAL GAS FOR SEVERAL DAYS IN 
AREA BETWEEN SCHENLEY SIDE OF PHILLIPS AND ALONG MURRAY AVE. 
I GET  MAYBE 1-3 HEADACHES IN A YEAR AND I’VE HAD A CONSTANT ONE
SINCE THE SMELL BEGAN. LAST THURSDAY 
THERE WERE BLACK PARTICLES ALL OVER MY WINDSHIELD THAT 
FORMED INTO SLUDGE AFTER WIPING.

IF THIS BECOMES CONSTANT SMELL I’M 
CONSIDERING MOVING OUT OF THE 
AREA.

   

, PA 

Complainant:

Email:

Phone(s):

*Website,Anonymous

Complaint Against: 15217 GENERAL AREA
    

, PA 15217

Phone(s):
Additional Comments:

Supervisor:
Created By:

WEBSITE 12-20-2018 @ 014:40 PM

Sagel,Karen

Actions:

AIR-20171204-177989
AIR-20171218-178406
AIR-20171226-178630

12/04/2017
12/18/2017
12/22/2017

Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

12/20/2018

12:40 PM

Feedback :

Emergency :

Compl Status :

Compl.Time:



ACHD Complaints System

Page 2 of 2

AIR-20180116-178890
AIR-20180227-179611
AIR-20180213-179250
AIR-20171211-178201
AIR-20171019-177044
AIR-20180227-179613
AIR-20171204-177994
AIR-20171204-177997
AIR-20180110-178845
AIR-20171019-177047
AIR-20180322-179929
AIR-20180502-180243
AIR-20180502-180245
AIR-20190117-181986
AIR-20180806-180859
AIR-20180806-180860
AIR-20181227-181823
AIR-20181227-181826
AIR-20181023-181527
AIR-20181220-181788
AIR-20181220-181789
AIR-20181220-181795
AIR-20180608-180489
AIR-20181001-181402

01/10/2018
02/27/2018
01/11/2018
12/09/2017
10/17/2017
02/27/2018
12/02/2017
12/03/2017
01/10/2018
10/19/2017
03/21/2018
05/02/2018
05/02/2018
01/17/2019
08/05/2018
08/05/2018
12/26/2018
12/27/2018
10/19/2018
12/19/2018
12/19/2018
12/20/2018
06/08/2018
10/01/2018



ACHD Complaints System

Page 1 of 2

AIR-20181220-181795
AIR QUALITY - ODOR

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

12/20/2018

12:50 PM

   

, PA  15217
PITTSBURGH CITY
99999

12/19 MORNING UNTIL 12/20 AFTERNOON. 
GREENFIELD, INTERSECTION OF KENNEBEC AND 
WINDSOR STREETS. 
THE SMELL OF ACRID SULFUR WAS SO STRONG 
THAT IT GAVE ME A SORE THROAT AND MADE MY 
EYES WATER. IT SEEPED INTO MY HOUSE AND 
ACTUALLY KEPT ME AWAKE AT NIGHT. MY SIX 
MONTH OLD, WHO WE KEPT INDOORS, WAS 
COUGHING MORE THAN USUAL. IT WAS TERRIBLE
—PLEASE ADDRESS THIS!!

Complainant:

Email:

Phone(s):

Complaint Against: 15217 GENERAL AREA
    

, PA 15217

Phone(s):
Additional Comments:

Supervisor:
Created By:

WEBSITE 12-20-2018 @ 012:50 PM

Sagel,Karen

Actions:

AIR-20171204-177989
AIR-20171218-178406
AIR-20171226-178630

12/04/2017
12/18/2017
12/22/2017

Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

12/20/2018

12:50 PM

Feedback :

Emergency :

Compl Status :

Compl.Time:



ACHD Complaints System

Page 2 of 2

AIR-20180116-178890
AIR-20180227-179611
AIR-20180213-179250
AIR-20171211-178201
AIR-20171019-177044
AIR-20180227-179613
AIR-20171204-177994
AIR-20171204-177997
AIR-20180110-178845
AIR-20171019-177047
AIR-20180322-179929
AIR-20180502-180243
AIR-20180502-180245
AIR-20190117-181986
AIR-20180806-180859
AIR-20180806-180860
AIR-20181227-181823
AIR-20181227-181826
AIR-20181023-181527
AIR-20181220-181788
AIR-20181220-181789
AIR-20181220-181794
AIR-20180608-180489
AIR-20181001-181402

01/10/2018
02/27/2018
01/11/2018
12/09/2017
10/17/2017
02/27/2018
12/02/2017
12/03/2017
01/10/2018
10/19/2017
03/21/2018
05/02/2018
05/02/2018
01/17/2019
08/05/2018
08/05/2018
12/26/2018
12/27/2018
10/19/2018
12/19/2018
12/19/2018
12/20/2018
06/08/2018
10/01/2018
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AIR-20180820-181059 08/19/2018
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AIR-20181220-181797
AIR QUALITY - ODOR

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

12/20/2018

03:20 PM

3100  GRAND AV

PITTSBURGH, PA  15225
NEVILLE TOWNSHIP
99999

-12/20/18
-3:00PM
-METALICO RECYCLING, NEVILLE ISLAND 
- STRONG AND CONSISTENT ODOR OF BURNING PLASTIC FOR OVER AN 
HOUR. A LOT OF CREAM-COLORED SMOKE AND SMOG HOVERING OVER 
THE ISLAND. 
**ALSO NOTICED THIS PLACE (SEE PHOTO BELOW) (I THINK IT’S A 
PAVING COMPANY) HAS BEEN EMITTING A LOT MORE HAZY SMOKE AT A 
FAR HIGHER PACE THAN NORMAL. I THINK IT’S BEEN MIXING WITH 
METALICO AND NEVILLE GALVANIZING TO CREATE THIS HAZY SMOG 
THAT’S BEEN FAR MORE NOTICEABLE FOR OVER THE PAST 2 MONTHS. 
I’M IN SEWICKLEY A LOT AND THE HAZE, ON MOST DAYS, DRIFTS DOWN 
RIVER AS FAR AS THE BRIDGE.  

Complainant:

Email:

Phone(s):

Complaint Against: *METALICO
 3100  GRAND AV

PITTSBURGH, PA 15225

Phone(s): 412-7717000
Additional Comments:

Supervisor:
Created By:

EMAIL INTO ACHD - KAREN M SAGEL

Sagel,Karen

Actions:
Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

12/20/2018

03:20 PM

Feedback :

Emergency :

Compl Status :

Compl.Time:



ACHD Complaints System
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AIR-20170825-176227
AIR-20170601-175171
AIR-20171226-178618
AIR-20171218-178431
AIR-20180215-179350
AIR-20180215-179383
AIR-20171220-178502
AIR-20171122-177790
AIR-20171226-178625
AIR-20171229-178696
AIR-20171221-178561
AIR-20171221-178592
AIR-20171221-178598
AIR-20180227-179605
AIR-20180227-179606
AIR-20180227-179607
AIR-20180103-178758
AIR-20180123-178926
AIR-20180213-179274
AIR-20180214-179285
AIR-20180214-179286
AIR-20180214-179287
AIR-20180214-179290
AIR-20180110-178837
AIR-20171206-178040
AIR-20180221-179498
AIR-20171201-177955
AIR-20171214-178357
AIR-20180220-179445
AIR-20180220-179446
AIR-20180220-179451
AIR-20180226-179603
AIR-20180227-179615
AIR-20171204-178002
AIR-20171204-178003
AIR-20180306-179748
AIR-20180413-180059
AIR-20180514-180314
AIR-20180322-179930
AIR-20180322-179931
AIR-20180508-180289
AIR-20180508-180290
AIR-20180420-180120
AIR-20180420-180123
AIR-20180426-180180
AIR-20180307-179783

08/22/2017
06/01/2017
12/21/2017
12/15/2017
02/15/2018
02/15/2018
12/19/2017
11/21/2017
12/21/2017
12/28/2017
12/20/2017
12/21/2017
12/21/2017
02/27/2018
02/27/2018
02/27/2018
01/03/2018
01/23/2018
02/13/2018
02/13/2018
02/13/2018
02/13/2018
02/07/2018
01/09/2018
11/30/2017
02/21/2018
12/01/2017
12/04/2017
02/20/2018
02/20/2018
02/19/2018
02/26/2018
02/27/2018
12/04/2017
12/04/2017
03/05/2018
04/13/2018
05/14/2018
03/21/2018
03/21/2018
05/08/2018
05/08/2018
04/20/2018
04/20/2018
04/26/2018
03/07/2018



ACHD Complaints System
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AIR-20180307-179787
AIR-20180425-180160
AIR-20180514-180319
AIR-20180315-179897
AIR-20180315-179901
AIR-20180315-179902
AIR-20180315-179903
AIR-20180315-179904
AIR-20180315-179905
AIR-20180315-179907
AIR-20180315-179908
AIR-20180418-180101
AIR-20180314-179889
AIR-20180314-179890
AIR-20180416-180079
AIR-20180502-180251
AIR-20180502-180252
AIR-20180427-180184
AIR-20180427-180185
AIR-20180411-180046
AIR-20180920-181335
AIR-20180920-181336
AIR-20180920-181337
AIR-20181211-181711
AIR-20180926-181375
AIR-20181024-181531
AIR-20181024-181532
AIR-20181024-181536
AIR-20181031-181564
AIR-20181031-181565
AIR-20181120-181648
AIR-20180717-180732
AIR-20181003-181418
AIR-20181206-181691
AIR-20181210-181700
AIR-20181210-181704
AIR-20181004-181420
AIR-20181004-181421
AIR-20181011-181454
AIR-20181210-181705
AIR-20181210-181706
AIR-20181210-181708
AIR-20181129-181673
AIR-20181011-181459
AIR-20181011-181460
AIR-20180928-181384

03/06/2018
04/25/2018
05/14/2018
03/15/2018
03/15/2018
03/15/2018
03/15/2018
03/15/2018
03/15/2018
03/15/2018
03/15/2018
04/18/2018
03/14/2018
03/14/2018
04/14/2018
05/02/2018
05/02/2018
04/27/2018
04/27/2018
04/11/2018
09/20/2018
09/20/2018
09/20/2018
12/11/2018
09/26/2018
10/19/2018
10/19/2018
10/24/2018
10/31/2018
10/31/2018
11/20/2018
07/16/2018
10/02/2018
12/06/2018
12/10/2018
12/10/2018
10/04/2018
10/04/2018
10/11/2018
12/10/2018
12/10/2018
12/10/2018
11/29/2018
10/08/2018
10/08/2018
09/28/2018
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AIR-20180928-181385
AIR-20190118-181989
AIR-20180619-180546
AIR-20180925-181370
AIR-20181015-181480
AIR-20181015-181483
AIR-20181002-181410
AIR-20181005-181424
AIR-20180803-180847
AIR-20180803-180849
AIR-20181113-181621
AIR-20181022-181521
AIR-20181022-181523
AIR-20190110-181919
AIR-20181010-181449
AIR-20180531-180444
AIR-20181107-181602
AIR-20181127-181663
AIR-20181127-181665
AIR-20181127-181666
AIR-20181127-181667
AIR-20181026-181542
AIR-20180726-180793
AIR-20180620-180561
AIR-20190116-181968
AIR-20180830-181167
AIR-20180830-181168
AIR-20180830-181169
AIR-20180702-180622
AIR-20180907-181240
AIR-20180726-180788
AIR-20180801-180841
AIR-20180523-180389
AIR-20180523-180390
AIR-20181128-181670
AIR-20181128-181671

09/28/2018
01/18/2019
06/18/2018
09/25/2018
10/15/2018
10/15/2018
10/02/2018
10/05/2018
08/02/2018
08/02/2018
11/12/2018
10/22/2018
10/22/2018
01/09/2019
10/10/2018
05/31/2018
11/07/2018
11/27/2018
11/27/2018
11/27/2018
11/27/2018
10/26/2018
07/26/2018
06/20/2018
01/16/2019
08/30/2018
08/30/2018
08/30/2018
07/01/2018
09/07/2018
07/26/2018
08/01/2018
05/22/2018
05/22/2018
11/28/2018
11/28/2018
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AIR-20181226-181817
AIR QUALITY - ODOR

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

12/24/2018

12:45 PM

  MONONGAHELA AV

SWISSVALE, PA  15218
SWISSVALE BOROUGH
99999

12:45PM 12/24
2110 (I THINK) MONONGAHELA AVE IN 
SWISSVALE.
SOMEONE IS GUTTING ONE OF THE BUILDINGS 
ACROSS THE ALLEYWAY FROM MY PROPERTY. 
THEY HAVE BEEN BURNING MATERIAL IN A 
BARREL IN THE BACKYARD FREQUENTLY (~10 
TIMES AT LEAST AT THIS POINT) OVER THE LAST 
MONTH OR SO. IT IS VERY SMOKY AND THE 
ODOR TRAVELS, AND THE BARREL IS VERY CLOSE 
TO THE NEIGHBOR'S YARD. BARREL IS NO MORE 
THAN A FEW FEET FROM THE GARAGE ON THE 
PROPERTY AND THE FLAMES DO GET HIGH. I 
WOULD PREFER TO REMAIN ANONYMOUS IF 
ACTION IS TAKEN, BUT WOULD APPRECIATE 
ACTION BEING TAKEN. THEY JUST FIRED UP THE 
BARREL AGAIN.

   

, PA 

Complainant:

Email:

Phone(s):

Complaint Against: MONONGAHELA AVENUE 15218
   MONONGAHELA AV

SWISSVALE, PA 15218

Phone(s):
Additional Comments:

Supervisor:
Created By:

WEBSITE 12-24-2018 @ 12:47 PM

Sagel,Karen

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

12/24/2018

12:47 PM

Feedback :

Emergency :

Compl Status :

Compl.Time:



ACHD Complaints System
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Actions:
Previous Complaints on Complaint Property:
SR Num Date Complained
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AIR-20181227-181822
AIR QUALITY - ODOR

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

12/26/2018

08:17 AM

400  STATE ST

PITTSBURGH, PA  15025
CLAIRTON CITY
99999

MESSAGE: SMELL IS VERY BAD CANNOT EVEN LET DOGS OUT

Complainant:

Email:

Phone(s):

Complaint Against: *US STEEL CLAIRTON COKE WORKS
 400  STATE ST

PITTSBURGH, PA 15025

Phone(s):
Additional Comments:

Supervisor:
Created By:

ANSWERING SERVICE 12-26-2018 @ 08:17 PM

Sagel,Karen

Actions:

AIR-20171108-177424
AIR-20170605-175202
AIR-20171003-176887
AIR-20171019-177041
AIR-20171113-177529
AIR-20171122-177782
AIR-20171220-178496
AIR-20171205-178014
AIR-20171122-177789
AIR-20171108-177426
AIR-20171220-178543
AIR-20171115-177638

11/08/2017
06/05/2017
10/03/2017
10/19/2017
09/25/2017
11/21/2017
12/19/2017
11/30/2017
11/21/2017
09/22/2017
12/17/2017
09/26/2017

Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

12/26/2018

08:17 PM

Feedback :

Emergency :

Compl Status :

Compl.Time:
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AIR-20171218-178396
AIR-20171226-178624
AIR-20171115-177643
AIR-20171208-178177
AIR-20171226-178635
AIR-20171204-177985
AIR-20171207-178090
AIR-20180111-178854
AIR-20171025-177184
AIR-20171115-177627
AIR-20171208-178190
AIR-20170926-176800
AIR-20170927-176822
AIR-20170927-176824
AIR-20171102-177307
AIR-20171025-177207
AIR-20171212-178262
AIR-20180129-178941
AIR-20171208-178152
AIR-20180206-179051
AIR-20171212-178270
AIR-20180206-179091
AIR-20180212-179179
AIR-20180212-179182
AIR-20171127-177816
AIR-20180111-178869
AIR-20171127-177830
AIR-20171003-176886
AIR-20171127-177835
AIR-20171127-177843
AIR-20170928-176850
AIR-20180110-178838
AIR-20180110-178842
AIR-20171128-177870
AIR-20180221-179497
AIR-20171213-178328
AIR-20171130-177905
AIR-20171130-177930
AIR-20180220-179452
AIR-20171204-177981
AIR-20171120-177724
AIR-20171120-177725
AIR-20170918-176610
AIR-20171128-177844
AIR-20171204-177992
AIR-20171204-177993

12/17/2017
12/21/2017
11/15/2017
12/03/2017
12/22/2017
12/03/2017
11/20/2017
01/11/2018
09/18/2017
09/26/2017
12/03/2017
09/20/2017
09/27/2017
09/27/2017
11/02/2017
09/20/2017
12/03/2017
01/26/2018
12/07/2017
02/06/2018
12/03/2017
11/07/2017
02/12/2018
02/10/2018
11/24/2017
01/10/2018
11/24/2017
10/03/2017
11/24/2017
11/23/2017
09/28/2017
01/09/2018
01/10/2018
11/28/2017
02/20/2018
12/04/2017
11/29/2017
11/30/2017
02/19/2018
12/04/2017
11/18/2017
11/17/2017
09/13/2017
11/27/2017
12/03/2017
12/02/2017
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AIR-20171204-177996
AIR-20180110-178847
AIR-20180228-179634
AIR-20171206-178066
AIR-20171206-178086
AIR-20171117-177689
AIR-20170926-176791
AIR-20171030-177242
AIR-20171023-177084
AIR-20171023-177085
AIR-20170922-176733
AIR-20171004-176899
AIR-20170922-176769
AIR-20180509-180300
AIR-20180319-179919
AIR-20180501-180226
AIR-20180502-180239
AIR-20180430-180202
AIR-20180430-180205
AIR-20180430-180219
AIR-20180427-180183
AIR-20181219-181777
AIR-20181219-181778
AIR-20181219-181779
AIR-20181219-181783
AIR-20190117-181974
AIR-20190117-181976
AIR-20190117-181977
AIR-20190117-181978
AIR-20190117-181979
AIR-20190117-181982
AIR-20180524-180396
AIR-20181105-181583
AIR-20180525-180403
AIR-20190114-181959
AIR-20190114-181960
AIR-20180813-180983
AIR-20181213-181723
AIR-20180801-180834
AIR-20190107-181898
AIR-20180806-180867
AIR-20180806-180868
AIR-20180928-181379
AIR-20190110-181937
AIR-20190110-181938
AIR-20190118-181987

12/03/2017
01/10/2018
02/28/2018
12/02/2017
12/02/2017
09/28/2017
09/26/2017
10/30/2017
10/21/2017
10/22/2017
09/15/2017
10/04/2017
09/20/2017
05/09/2018
03/19/2018
05/01/2018
05/02/2018
04/30/2018
04/28/2018
04/28/2018
04/27/2018
12/19/2018
12/19/2018
12/19/2018
12/19/2018
01/17/2019
01/17/2019
01/16/2019
01/16/2019
01/16/2019
01/17/2019
05/24/2018
11/04/2018
05/25/2018
01/13/2019
01/13/2019
08/10/2018
12/13/2018
07/31/2018
01/04/2019
08/04/2018
08/03/2018
09/27/2018
01/10/2019
01/10/2019
01/17/2019
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AIR-20190118-181991
AIR-20190118-181992
AIR-20180629-180600
AIR-20180925-181369
AIR-20190115-181966
AIR-20190110-181918
AIR-20190110-181920
AIR-20190110-181922
AIR-20190110-181923
AIR-20190110-181924
AIR-20190110-181925
AIR-20190110-181927
AIR-20190116-181971
AIR-20181009-181444
AIR-20181001-181400
AIR-20181029-181559
AIR-20180521-180381
AIR-20190115-181961
AIR-20190115-181962
AIR-20190115-181963
AIR-20180618-180544
AIR-20190117-181972
AIR-20180827-181127
AIR-20190110-181934
AIR-20190110-181935
AIR-20181009-181441

01/18/2019
01/18/2019
06/29/2018
09/24/2018
01/15/2019
01/09/2019
01/10/2019
01/10/2019
01/09/2018
01/09/2019
01/10/2019
01/09/2019
01/16/2019
10/09/2018
10/01/2018
10/26/2018
05/18/2018
01/14/2019
01/14/2019
01/13/2019
06/16/2018
01/16/2019
08/24/2018
01/09/2019
01/10/2019
10/08/2018
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AIR-20181227-181823
AIR QUALITY - ODOR

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

12/26/2018

10:58 PM

   

, PA  15217
PITTSBURGH CITY
99999

MESSAGE: NEIGHBORHOOD SMELLS OF ROTTEN EGGS

Complainant:

Email:

Phone(s):

Complaint Against: 15217 GENERAL AREA
    

, PA 15217

Phone(s):
Additional Comments:

Supervisor:
Created By:

ANSWERING SERVICE 12-26-2018 @ 10:58 PM

Sagel,Karen

Actions:

AIR-20171204-177989
AIR-20171218-178406
AIR-20171226-178630
AIR-20180116-178890
AIR-20180227-179611
AIR-20180213-179250
AIR-20171211-178201
AIR-20171019-177044
AIR-20180227-179613
AIR-20171204-177994
AIR-20171204-177997
AIR-20180110-178845

12/04/2017
12/18/2017
12/22/2017
01/10/2018
02/27/2018
01/11/2018
12/09/2017
10/17/2017
02/27/2018
12/02/2017
12/03/2017
01/10/2018

Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

12/26/2018

10:58 PM

Feedback :

Emergency :

Compl Status :

Compl.Time:
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AIR-20171019-177047
AIR-20180322-179929
AIR-20180502-180243
AIR-20180502-180245
AIR-20190117-181986
AIR-20180806-180859
AIR-20180806-180860
AIR-20181227-181826
AIR-20181023-181527
AIR-20181220-181788
AIR-20181220-181789
AIR-20181220-181794
AIR-20181220-181795
AIR-20180608-180489
AIR-20181001-181402

10/19/2017
03/21/2018
05/02/2018
05/02/2018
01/17/2019
08/05/2018
08/05/2018
12/27/2018
10/19/2018
12/19/2018
12/19/2018
12/20/2018
12/20/2018
06/08/2018
10/01/2018
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AIR-20181227-181824
AIR QUALITY - ODOR

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

12/27/2018

11:30 AM

  FERRY ST

CREIGHTON, PA  15030
EAST DEER TOWNSHIP
UNKNOWN

THE SMELL IS REALLY BAD TODAY. THINKS THE FIRE IS GETTING 
WORSE. IT IS MORE THAN JUST STEAM, THERE IS A DARKER GREY 
SMOKE COMING FROM THE GROUND.

Complainant:

Email:

Phone(s):

Complaint Against: PPG GLASS WORKS NO. 1 CREIGHTON - FERRY STREET IN EAST 
DEER TOWNSHIP
   FERRY ST

CREIGHTON, PA 15030

Phone(s): 724-2266654
724-2266654
724-2266614

WORK
OTHER
FAX

Additional Comments:

Supervisor:
Created By:

CALL INTO ACHD @ 12-27-2018

Sagel,Karen

Actions:

AIR-20180307-179773
AIR-20180307-179775
AIR-20180223-179588
AIR-20180326-179937
AIR-20180423-180142
AIR-20180320-179927
AIR-20180927-181376

03/06/2018
03/06/2018
02/23/2018
03/25/2015
04/23/2018
03/20/2018
09/27/2018

Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

12/27/2018

11:30 AM

Feedback :

Emergency :

Compl Status :

Compl.Time:
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AIR-20180920-181338
AIR-20180831-181178
AIR-20180831-181180
AIR-20180831-181184
AIR-20180831-181186
AIR-20180831-181187
AIR-20180831-181188
AIR-20180831-181190
AIR-20180924-181359
AIR-20181115-181626
AIR-20181219-181786
AIR-20180910-181259
AIR-20180910-181265
AIR-20180910-181267
AIR-20180917-181299
AIR-20180824-181109
AIR-20180824-181110
AIR-20181003-181412
AIR-20180824-181111
AIR-20180810-180970
AIR-20180823-181094
AIR-20180823-181095
AIR-20180823-181096
AIR-20180823-181097
AIR-20181210-181699
AIR-20180904-181213
AIR-20181011-181458
AIR-20180928-181377
AIR-20180822-181085
AIR-20180822-181086
AIR-20180822-181088
AIR-20180822-181089
AIR-20180925-181371
AIR-20181101-181568
AIR-20181130-181676
AIR-20181220-181792
AIR-20181220-181793
AIR-20180828-181142
AIR-20181228-181838
AIR-20180820-181063
AIR-20181009-181442
AIR-20181005-181423
AIR-20181214-181734
AIR-20181214-181735
AIR-20180906-181224
AIR-20181001-181399

09/20/2018
08/31/2018
08/31/2018
08/31/2018
08/31/2018
08/31/2018
08/31/2018
08/31/2018
09/23/2018
11/15/2018
12/19/2018
09/10/2018
09/09/2018
09/10/2018
09/17/2018
08/24/2018
08/24/2018
10/03/2018
08/24/2018
08/10/2018
08/23/2018
08/23/2018
08/23/2018
08/23/2018
12/10/2018
09/04/2018
10/11/2018
09/28/2018
08/21/2018
08/22/2018
08/22/2018
08/22/2018
09/25/2018
11/01/2018
11/30/2018
12/20/2018
12/20/2018
08/28/2018
12/28/2018
08/20/2018
10/08/2018
10/05/2018
12/14/2018
12/14/2018
09/06/2018
10/01/2018
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AIR-20181001-181401
AIR-20190102-181860
AIR-20180827-181123
AIR-20180827-181130
AIR-20180827-181133
AIR-20180827-181134
AIR-20180830-181164
AIR-20180830-181165
AIR-20181126-181659
AIR-20180823-181098
AIR-20180823-181103
AIR-20180823-181106
AIR-20180919-181332
AIR-20181025-181539

09/30/2018
01/02/2019
08/25/2018
08/24/2018
08/27/2018
08/22/2018
08/30/2018
08/30/2018
11/26/2018
08/23/2018
08/23/2018
08/23/2018
09/19/2018
10/25/2018
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AIR-20171204-177994
AIR-20171204-177997
AIR-20180110-178845
AIR-20171019-177047
AIR-20180322-179929
AIR-20180502-180243
AIR-20180502-180245
AIR-20190117-181986
AIR-20180806-180859
AIR-20180806-180860
AIR-20181227-181823
AIR-20181023-181527
AIR-20181220-181788
AIR-20181220-181789
AIR-20181220-181794
AIR-20181220-181795
AIR-20180608-180489
AIR-20181001-181402

12/02/2017
12/03/2017
01/10/2018
10/19/2017
03/21/2018
05/02/2018
05/02/2018
01/17/2019
08/05/2018
08/05/2018
12/26/2018
10/19/2018
12/19/2018
12/19/2018
12/20/2018
12/20/2018
06/08/2018
10/01/2018
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AIR-20181228-181837
AIR QUALITY - OPEN BURNING

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

12/28/2018

08:55 AM

   

, PA  15132

99999

SMOKE IS FILLING WHOLE VALLEY CLEAR DOWN TO KENNYWOOD. 
HEAVY AND THICK, SMELLS HORRIBLE.

   

, PA 

Complainant:

Email:

Phone(s):

*Phone Call,Anonymous

Complaint Against: 15132 GENERAL AREA
    

, PA 15132

Phone(s):
Additional Comments:

Supervisor:
Created By:

CALL INTO ACHD

Sagel,Karen

Actions:

AIR-20180502-180240
AIR-20180717-180726
AIR-20181220-181796
AIR-20180820-181059

05/01/2018
07/13/2018
12/20/2018
08/19/2018

Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

12/28/2018

08:55AM

Feedback :

Emergency :

Compl Status :

Compl.Time:
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AIR-20181228-181838
AIR QUALITY - ODOR

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

12/28/2018

12:55 PM

  FERRY ST

CREIGHTON, PA  15030
EAST DEER TOWNSHIP
UNKNOWN

IT STINKS AND THE SMOKE HEAVING HANGING OVER ENTIRE 
NEIGHBORHOOD.SITUATION IS GETTING WORSE

Complainant:

Email:

Phone(s):

Complaint Against: PPG GLASS WORKS NO. 1 CREIGHTON - FERRY STREET IN EAST 
DEER TOWNSHIP
   FERRY ST

CREIGHTON, PA 15030

Phone(s): 724-2266654
724-2266654
724-2266614

WORK
OTHER
FAX

Additional Comments:

Supervisor:
Created By:

CALL INTO ACHD - KAREN M SAGEL

Sagel,Karen

Actions:

AIR-20180307-179773
AIR-20180307-179775
AIR-20180223-179588
AIR-20180326-179937
AIR-20180423-180142
AIR-20180320-179927
AIR-20180927-181376
AIR-20180920-181338

03/06/2018
03/06/2018
02/23/2018
03/25/2015
04/23/2018
03/20/2018
09/27/2018
09/20/2018

Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

12/28/2018

12:56 PM

Feedback :

Emergency :

Compl Status :

Compl.Time:



ACHD Complaints System

Page 2 of 3

AIR-20180831-181178
AIR-20180831-181180
AIR-20180831-181184
AIR-20180831-181186
AIR-20180831-181187
AIR-20180831-181188
AIR-20180831-181190
AIR-20180924-181359
AIR-20181115-181626
AIR-20181219-181786
AIR-20180910-181259
AIR-20180910-181265
AIR-20180910-181267
AIR-20180917-181299
AIR-20180824-181109
AIR-20180824-181110
AIR-20181003-181412
AIR-20180824-181111
AIR-20180810-180970
AIR-20180823-181094
AIR-20180823-181095
AIR-20180823-181096
AIR-20180823-181097
AIR-20181210-181699
AIR-20180904-181213
AIR-20181011-181458
AIR-20180928-181377
AIR-20181227-181824
AIR-20180822-181085
AIR-20180822-181086
AIR-20180822-181088
AIR-20180822-181089
AIR-20180925-181371
AIR-20181101-181568
AIR-20181130-181676
AIR-20181220-181792
AIR-20181220-181793
AIR-20180828-181142
AIR-20180820-181063
AIR-20181009-181442
AIR-20181005-181423
AIR-20181214-181734
AIR-20181214-181735
AIR-20180906-181224
AIR-20181001-181399
AIR-20181001-181401

08/31/2018
08/31/2018
08/31/2018
08/31/2018
08/31/2018
08/31/2018
08/31/2018
09/23/2018
11/15/2018
12/19/2018
09/10/2018
09/09/2018
09/10/2018
09/17/2018
08/24/2018
08/24/2018
10/03/2018
08/24/2018
08/10/2018
08/23/2018
08/23/2018
08/23/2018
08/23/2018
12/10/2018
09/04/2018
10/11/2018
09/28/2018
12/27/2018
08/21/2018
08/22/2018
08/22/2018
08/22/2018
09/25/2018
11/01/2018
11/30/2018
12/20/2018
12/20/2018
08/28/2018
08/20/2018
10/08/2018
10/05/2018
12/14/2018
12/14/2018
09/06/2018
10/01/2018
09/30/2018



ACHD Complaints System
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AIR-20190102-181860
AIR-20180827-181123
AIR-20180827-181130
AIR-20180827-181133
AIR-20180827-181134
AIR-20180830-181164
AIR-20180830-181165
AIR-20181126-181659
AIR-20180823-181098
AIR-20180823-181103
AIR-20180823-181106
AIR-20180919-181332
AIR-20181025-181539

01/02/2019
08/25/2018
08/24/2018
08/27/2018
08/22/2018
08/30/2018
08/30/2018
11/26/2018
08/23/2018
08/23/2018
08/23/2018
09/19/2018
10/25/2018



ACHD Complaints System
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AIR-20181231-181857
AIR QUALITY - ODOR

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

12/29/2018

04:20 PM

616  HITE RD
P. O. BOX 11250
HARWICK, PA  15049
SPRINGDALE TOWNSHIP
UNKNOWN

MESSAGE: SMELLS LIKE XYLENE OR TOLUENE IT IS ABOUT 3 TO 3 & 1/2 
MILES AWAY, HE SAID IT IS STRONG, AND CAN SMELL IT IN HIS HOME

Complainant:

Email:

Phone(s):

Complaint Against: *WATSON STANDARD COMPANY - HARWICK PLANT
 616  HITE RD

HARWICK, PA 15049 - 8945

Phone(s): 724-2751000
412-4809993
724-2752000

WORK
OTHER
FAX

Additional Comments:

Supervisor:
Created By:

ANSWERING SERVICE 12-31-2018 @ 08:30 AM

Sagel,Karen

Actions:

PDW-20090528-49660
AIR-20130821-155447
AIR-20180104-178776
AIR-20180109-178816
AIR-20181231-181858

05/28/2009
08/21/2013
01/04/2018
01/09/2018
12/30/2018

Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

12/29/2018

04:23 PM

Feedback :

Emergency :

Compl Status :

Compl.Time:



ACHD Complaints System

Page 1 of 2

AIR-20181231-181858
AIR QUALITY - ODOR

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

12/30/2018

04:45 PM

616  HITE RD
P. O. BOX 11250
HARWICK, PA  15049
SPRINGDALE TOWNSHIP
UNKNOWN

MESSAGE: CALLER DESCRIBES IT AS A VERY STRONG SOLVENT ODOR, 
STRONG ENOUGH TO BURN YOUR SINUSES; HE GUESSES IT'S EITHER 
POLURENE OR XYLENE. IT APPEARS TO BE COMING FROM THE PLANT 
THAT MAKES ADHESIVES. THE ODOR IS STRONGEST OUTDOORS BUT IT 
IS STILL DETECTABLE INDOORS. IT IS A FREQUENT ODORS IN THE 
NEIGHBORHOOD AND AROUND THE CALLER'S HOME. HE HAS REPORTED 
SIMILAR ODORS OVER THE YEARS AND NOT RECEIVED A SATISFACTORY
RESPONSE.

Complainant:

Email:

Phone(s):

Complaint Against: *WATSON STANDARD COMPANY - HARWICK PLANT
 616  HITE RD

HARWICK, PA 15049 - 8945

Phone(s): 724-2751000
412-4809993
724-2752000

WORK
OTHER
FAX

Additional Comments:

Supervisor:
Created By:

ANSWERING SERVICE 12-31-2018 @ 08:30 AM

Sagel,Karen

Actions:

PDW-20090528-49660
AIR-20130821-155447
AIR-20180104-178776
AIR-20180109-178816

05/28/2009
08/21/2013
01/04/2018
01/09/2018

Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

12/30/2018

04:45 PM

Feedback :

Emergency :

Compl Status :

Compl.Time:



ACHD Complaints System
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AIR-20181231-181857 12/29/2018



ACHD Complaints System
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AIR-20181231-181859
AIR POLLUTION - GENERAL

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

12/31/2018

12:40 PM

251  CURRY HOLLOW RD

PITTSBURGH, PA  15236
PLEASANT HILLS BOROUGH
UNKNOWN

PUMP # 14 IS LEAKING AT THE HANDLE.

   

, PA 

Complainant:

Email:

Phone(s):

*Phone Call,Anonymous

Complaint Against: SHEETZ #253
 251  CURRY HOLLOW RD

PITTSBURGH, PA 15236

Phone(s): 412-6535678
-

WORK
OTHER

Additional Comments:

Supervisor:
Created By:

CALL INTO ACHD - KAREN M SAGEL

Sagel,Karen

Actions:
Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

12/31/2018

12:41 PM

Feedback :

Emergency :

Compl Status :

Compl.Time:



ACHD Complaints System
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AIR-20190102-181860
AIR QUALITY - ODOR

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

01/02/2019

10:11 AM

  FERRY ST

CREIGHTON, PA  15030
EAST DEER TOWNSHIP
UNKNOWN

HEAVY SMOKE AND ODOR FROM UNDER GROUND FIRE.

Complainant:

Email:

Phone(s):

Complaint Against: PPG GLASS WORKS NO. 1 CREIGHTON - FERRY STREET IN EAST 
DEER TOWNSHIP
   FERRY ST

CREIGHTON, PA 15030

Phone(s): 724-2266654
724-2266654
724-2266614

WORK
OTHER
FAX

Additional Comments:

Supervisor:
Created By:

CALL INTO ACHD - KAREN M SAGEL

Sagel,Karen

Actions:

AIR-20180307-179773
AIR-20180307-179775
AIR-20180223-179588
AIR-20180326-179937
AIR-20180423-180142
AIR-20180320-179927
AIR-20180927-181376
AIR-20180920-181338
AIR-20180831-181178

03/06/2018
03/06/2018
02/23/2018
03/25/2015
04/23/2018
03/20/2018
09/27/2018
09/20/2018
08/31/2018

Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

01/02/2019

10:12 AM

Feedback :

Emergency :

Compl Status :

Compl.Time:



ACHD Complaints System
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AIR-20180831-181180
AIR-20180831-181184
AIR-20180831-181186
AIR-20180831-181187
AIR-20180831-181188
AIR-20180831-181190
AIR-20180924-181359
AIR-20181115-181626
AIR-20181219-181786
AIR-20180910-181259
AIR-20180910-181265
AIR-20180910-181267
AIR-20180917-181299
AIR-20180824-181109
AIR-20180824-181110
AIR-20181003-181412
AIR-20180824-181111
AIR-20180810-180970
AIR-20180823-181094
AIR-20180823-181095
AIR-20180823-181096
AIR-20180823-181097
AIR-20181210-181699
AIR-20180904-181213
AIR-20181011-181458
AIR-20180928-181377
AIR-20181227-181824
AIR-20180822-181085
AIR-20180822-181086
AIR-20180822-181088
AIR-20180822-181089
AIR-20180925-181371
AIR-20181101-181568
AIR-20181130-181676
AIR-20181220-181792
AIR-20181220-181793
AIR-20180828-181142
AIR-20181228-181838
AIR-20180820-181063
AIR-20181009-181442
AIR-20181005-181423
AIR-20181214-181734
AIR-20181214-181735
AIR-20180906-181224
AIR-20181001-181399
AIR-20181001-181401

08/31/2018
08/31/2018
08/31/2018
08/31/2018
08/31/2018
08/31/2018
09/23/2018
11/15/2018
12/19/2018
09/10/2018
09/09/2018
09/10/2018
09/17/2018
08/24/2018
08/24/2018
10/03/2018
08/24/2018
08/10/2018
08/23/2018
08/23/2018
08/23/2018
08/23/2018
12/10/2018
09/04/2018
10/11/2018
09/28/2018
12/27/2018
08/21/2018
08/22/2018
08/22/2018
08/22/2018
09/25/2018
11/01/2018
11/30/2018
12/20/2018
12/20/2018
08/28/2018
12/28/2018
08/20/2018
10/08/2018
10/05/2018
12/14/2018
12/14/2018
09/06/2018
10/01/2018
09/30/2018



ACHD Complaints System
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AIR-20180827-181123
AIR-20180827-181130
AIR-20180827-181133
AIR-20180827-181134
AIR-20180830-181164
AIR-20180830-181165
AIR-20181126-181659
AIR-20180823-181098
AIR-20180823-181103
AIR-20180823-181106
AIR-20180919-181332
AIR-20181025-181539

08/25/2018
08/24/2018
08/27/2018
08/22/2018
08/30/2018
08/30/2018
11/26/2018
08/23/2018
08/23/2018
08/23/2018
09/19/2018
10/25/2018
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AIR-20190102-181862
AIR QUALITY - OPEN BURNING

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

12/31/2018

12:01 PM

  ST0LTZ RD

PITTSBURGH, PA  15129
SOUTH PARK TOWNSHIP
99999

I HAD CALL THE POLICE ON BOTH SATURDAY AND SUNDAY BECAUSE OF 
SWINDELL’S SMOKE, AND MY HUSBAND JUST CALLED THE POLICE A FEW
MINUTES AGO.   CARL SWINDELL DELIBERATELY CONTINUES TO BURN 
SO THAT THE SMOKE FROM HIS HOUSE ENTERS MY BARN.  HE IS 
BURNING CONSTRUCTION MATERIALS AND DEBRIS.   THIS STARTED IN 
MARCH OF 2016, STOPPED WHEN A FIRE MARSHALL PERSONALLY 
SPOKE TO SWINDELL, AND STARTED UP AGAIN IN FEBRUARY OF 2018 
AFTER I FILED WITH THE MAGISTRATE BECAUSE OF THE DAMAGE 
SWINDELL DID TO MY LAND AND PROPERTY WITH THE NATURAL SPRING 
WATER FROM HIS BASEMENT.   SWINDELL CAN CONTROL THE SMOKE:  
HE’S PROVEN THAT TIME AND AGAIN BECAUSE HE WILL TURN IT ON 
WHENEVER WE ARRIVE AT THE BARN, AND TURN IT OFF ONCE HE HAS 
SEEN HE HAS DRIVEN US OUT OF THE BARN.  MY POOR ANIMALS HAVE 
TO BREATHE  THIS SMOKE.  HOW MUCH LONGER DO I HAVE TO 
TOLERATE THIS MAN’S DELIBERATE ACTIONS TO HARM US AND OUR 
PONIES?

Complainant:

Email:

Phone(s):

Complaint Against: STOLTZ ROAD 15129
   ST0LTZ RD

PITTSBURGH, PA 15129

Phone(s):
Additional Comments:

Supervisor:
Created By:

EMAIL INTO ACHD - JAMES BOLLINGER

Sagel,Karen

Actions:

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

12/31/2018

12:01 PM

Feedback :

Emergency :

Compl Status :

Compl.Time:



ACHD Complaints System
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AIR-20180301-179652
AIR-20180409-180021
AIR-20180409-180024
AIR-20181105-181584
AIR-20181119-181642
AIR-20181114-181625
AIR-20190118-181994
AIR-20190118-181995

03/01/2018
04/09/2018
04/09/2018
11/05/2018
11/19/2018
11/07/2018
01/17/2019
11/05/2018

Previous Complaints on Complaint Property:
SR Num Date Complained



ACHD Complaints System
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AIR-20190103-181877
AIR QUALITY - ODOR

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

01/03/2019

06:23 AM

   

, PA  15122

99999

A FIRE BURNING FOR THE PAST WEEK TO THE LEFT OF FISHER BODY 
BUILDING.

Complainant:

Email:

Phone(s):

Complaint Against: 15122 GENERAL AREA
    

, PA 15122

Phone(s):
Additional Comments:

Supervisor:
Created By:

ANSWERING SERVICE 01-03-2019 AT 8:30 AM

Sagel,Karen

Actions:

AIR-20171017-176976
AIR-20171017-176984
AIR-20171109-177462
AIR-20171117-177696
AIR-20171128-177846
AIR-20171204-177998
AIR-20171017-177008
AIR-20170922-176749
AIR-20181113-181620
AIR-20181220-181790
AIR-20181214-181730
AIR-20181214-181731

10/17/2017
09/15/2017
09/23/2017
09/29/2017
11/28/2017
12/04/2017
09/16/2017
09/15/2017
11/12/0218
12/20/2018
12/13/2018
12/13/2018

Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

01/03/2019

06:23 AM

Feedback :

Emergency :

Compl Status :

Compl.Time:



ACHD Complaints System

Page 2 of 2

AIR-20181214-181736
AIR-20190104-181886
AIR-20181009-181440

12/14/2018
01/04/2019
10/08/2018



ACHD Complaints System

Page 1 of 2

AIR-20190103-181878
AIR QUALITY - ODOR

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

01/03/2019

06:00 AM

10  FEDERAL ST
GATE 10
NATRONA HIGHTS, PA  15065
HARRISON TOWNSHIP
99999

HEAVY LIME DUST COVERING

Complainant:

Email:

Phone(s):

Complaint Against: *HARSCO METALS NATRONA FACILITY
 10  FEDERAL ST

NATRONA HIGHTS, PA 15065

Phone(s):
Additional Comments:

Supervisor:
Created By:

ANSWERING SERVICE 01-03-2018 @ 06:00 AM

Sagel,Karen

Actions:

AIR-20171218-178408
AIR-20171204-177983
AIR-20171006-176905
AIR-20171005-176901
AIR-20170928-176831
AIR-20170928-176832
AIR-20171130-177903
AIR-20171006-176903
AIR-20171120-177729
AIR-20171204-177999
AIR-20180228-179629
AIR-20180404-179981

12/18/2017
12/03/2017
10/06/2017
10/05/2017
09/27/2017
09/27/2017
11/30/2017
10/06/2017
11/20/2017
12/01/2017
02/28/2018
04/02/2018

Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

01/03/2019

06:00 AM

Feedback :

Emergency :

Compl Status :

Compl.Time:



ACHD Complaints System
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AIR-20180501-180227
AIR-20180502-180241
AIR-20180430-180204
AIR-20180430-180221
AIR-20180829-181160
AIR-20180829-181162
AIR-20180810-180965
AIR-20181011-181455
AIR-20181011-181457
AIR-20180822-181084
AIR-20180919-181331
AIR-20180727-180795
AIR-20180711-180697
AIR-20180816-181034
AIR-20180726-180786
AIR-20180726-180787
AIR-20180726-180789
AIR-20180523-180391
AIR-20180523-180395
AIR-20190110-181933
AIR-20180816-181029

05/01/2018
05/02/2018
04/28/2018
04/30/2018
08/29/2018
08/29/2018
08/10/2018
10/11/2018
10/11/2018
08/21/2018
09/19/2018
07/27/2018
07/11/2018
08/16/2018
07/26/2018
07/26/2018
07/26/2018
05/22/2018
05/22/2018
01/09/2019
08/16/2018



ACHD Complaints System
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AIR-20190103-181880
AIR QUALITY - ODOR

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

12/31/2018

:

   

, PA  15228

99999

TODAY (12/31/18) AND ONE DAY LAST WEEK THERE IS A STRONG ODOR 
OF SULFUR OR SOME OTHER RELEASE IN THE AIR. IT IS
STRONG ENOUGH THAT IT HAS GOTTEN INTO MY HOME, AND IS VERY 
STRONG OUTSIDE. SOMEONE I FEAR IS TAKING ADVANTAGE
OF THE HOLIDAYS TO RELEASE. WE LIVE IN MT. LEBANON BELOW SCOTT
ROAD.

   

, PA 

Complainant:

Email:

Phone(s):

*Dep,Anonymous

Complaint Against: 15228 GENERAL AREA
    

, PA 15228

Phone(s):
Additional Comments:

Supervisor:
Created By:

EMAIL FROM DEP 01-03-2018 @ 10:01 AM

Sagel,Karen

Actions:
Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

01/03/2019

10:01 AM

Feedback :

Emergency :

Compl Status :

Compl.Time:



ACHD Complaints System
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AIR-20190103-181882
AIR QUALITY - ODOR

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

01/03/2018

12:05 PM

  MONONGAHELA AV

SWISSVALE, PA  15218
PITTSBURGH CITY
99999

NAPPI’S DELIVERY TRUCK IDLING AT THE CORNER OF
CHURCH & MONONGAHELA STREETS NEAR MALDINI’S PIZZA.

Complainant:

Email:

HOMEPhone(s):

Complaint Against: MONONGAHELA AVE 15218
   MONONGAHELA AV

SWISSVALE, PA 15218

Phone(s):
Additional Comments:

Supervisor:
Created By:

CALL INTO ACHD - KAREN M SAGEL

Sagel,Karen

Actions:

AIR-20171220-178528
AIR-20171101-177282
AIR-20180803-180846

12/17/2017
11/01/2017
08/02/2018

Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

01/03/2019

12:06 PM

Feedback :

Emergency :

Compl Status :

Compl.Time:



ACHD Complaints System
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AIR-20190104-181884
AIR QUALITY - ODOR

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

01/03/2018

06:24 PM

1  CAMP HOLLOW RD

DRAVOSBURG, PA  15034
DRAVOSBURG BOROUGH
99999

SUBJECT BAD AIR HEADACHES COUGHS
MESSAGE  ALL THE TIME ETERNAL FLAME ALWAYS 
GOING AT THE IRVIN WORKS WEST 
MIFFLIN PA. IT’S CAUSING COUGHING 
FOR MY HUSBAND AND I . THIS IS 
CONSTANT LIGHTS THE NIGHT SKY WERE 
WE LIVE . SO TIRED OF THIS AND 
NOTHING DONE NO WONDER THERE’S 
SO MANY PEOPLE WITH CANCER IN THE 
TOWNS AROUND HERE ! 

   

, PA 

Complainant:

Email:

Phone(s):

*Website,Anonymous

Complaint Against: *US STEEL IRVIN WORKS
 1  CAMP HOLLOW RD

DRAVOSBURG, PA 15034

Phone(s): -
Additional Comments:

Supervisor:
Created By:

WEBSITE 01-03-2019 @ 06:24 PM

Sagel,Karen

Actions:

AIR-20120117-150564
AIR-20171003-176888
AIR-20170927-176825

01/17/2012
10/03/2017
09/27/2017

Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

01/03/2019

06:24 PM

Feedback :

Emergency :

Compl Status :

Compl.Time:
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AIR-20171109-177486
AIR-20171204-177982
AIR-20180416-180082
AIR-20181219-181785
AIR-20190114-181958

09/24/2017
12/04/2017
04/14/2018
12/19/2018
01/13/2019
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AIR-20190104-181886
AIR QUALITY - ODOR

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

01/04/2019

01:57 PM

   

, PA  15122

99999

HEAVY HAZE IN THE AIR AND BURNT SMELL PERMIATING THE AREA. HAS 
BEEN GOING ON FOR SEVERAL DAYS

   

, PA 

Complainant:

Email:

Phone(s):

*Phone Call,Anonymous

Complaint Against: 15122 GENERAL AREA
    

, PA 

Phone(s):
Additional Comments:

Supervisor:
Created By:

CALL INTO ACHD - KAREN M SAGEL

Sagel,Karen

Actions:

AIR-20171017-176976
AIR-20171017-176984
AIR-20171109-177462
AIR-20171117-177696
AIR-20171128-177846
AIR-20171204-177998
AIR-20171017-177008
AIR-20170922-176749
AIR-20181113-181620
AIR-20181220-181790
AIR-20190103-181877
AIR-20181214-181730

10/17/2017
09/15/2017
09/23/2017
09/29/2017
11/28/2017
12/04/2017
09/16/2017
09/15/2017
11/12/0218
12/20/2018
01/03/2019
12/13/2018

Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

01/04/2019

01:56 PM

Feedback :

Emergency :

Compl Status :

Compl.Time:



ACHD Complaints System

Page 2 of 2

AIR-20181214-181731
AIR-20181214-181736
AIR-20181009-181440

12/13/2018
12/14/2018
10/08/2018



ACHD Complaints System

Page 1 of 2

AIR-20190107-181897
AIR QUALITY - OPEN BURNING

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

01/04/2019

05:04 AM

  HART DR

CRESCENT, PA  15046
CRESCENT TOWNSHIP
99999

1-3-2019 WITNESS MY
NEIGHBOR BURNING WHITE
POLYSTYRENE PACKAGING
MATERIALS.  
I REPORTED IT TO THE
CRESCENT TWP POLICE.

1-4-2019 WITNESSED MY
NEIGHBOR BURNING TREATED
DECKING MATERIALS. 
SEVERAL WEEKS AGO I
WITNESSED HIM BURNING A
BOX SPRING FROM A
MATTRESS SET.

LOCATION: 341 HART DRIVE
CRESCENT PA 15046 
PROPERTY OWNERS NAME:
BETH ANDERSON

THE SIZE OF THE FIRE PIT
IS WELL OVER THE 3X3X2
SIZE LISTED ON THE ACHD
SITE.

I HAVE PICTURES I CAN
PROVIDE AND IF YOU NEED
ANY ADDITIONAL
INFORMATION PLEASE LET
ME KNOW. I CAN ALSO BE
REACHED ON MY CELL PHONE

   
Complainant:

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

01/04/2019

05:04 PM

Feedback :

Emergency :

Compl Status :

Compl.Time:



ACHD Complaints System

Page 2 of 2

Email:

-Phone(s):

Complaint Against: HART DRIVE 15046
   HART DR

CRESCENT, PA 15046

Phone(s):
Additional Comments:

Supervisor:
Created By:

WEBSITE 01-04-2019 @ 05:04 PM

Sagel,Karen

Actions:
Previous Complaints on Complaint Property:
SR Num Date Complained



ACHD Complaints System

Page 1 of 4

AIR-20190107-181898
AIR QUALITY - ODOR

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

01/04/2019

08:33 PM

400  STATE ST

PITTSBURGH, PA  15025
CLAIRTON CITY
99999

SUBJECT POOR AIR QUALITY 
MESSAGE ODOR OF COKE PLANT OVER POINT 
BREEZE 1/4/2019 AT 12 NOON . 
STRONG BURNING SMELL CONSISTENT 
WITH PREVIOUS INCIDENTS IN EAST 
END OF PGH

   

,  

Complainant:

Email:

Phone(s):

Complaint Against: *US STEEL CLAIRTON COKE WORKS
 400  STATE ST

PITTSBURGH, PA 15025

Phone(s):
Additional Comments:

Supervisor:
Created By:

WEBSITE 01-04-2019

Sagel,Karen

Actions:

AIR-20171108-177424
AIR-20170605-175202
AIR-20171003-176887
AIR-20171019-177041
AIR-20171113-177529
AIR-20171122-177782
AIR-20171220-178496

11/08/2017
06/05/2017
10/03/2017
10/19/2017
09/25/2017
11/21/2017
12/19/2017

Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

01/04/2019

08:33 PM

Feedback :

Emergency :

Compl Status :

Compl.Time:



ACHD Complaints System

Page 2 of 4

AIR-20171205-178014
AIR-20171122-177789
AIR-20171108-177426
AIR-20171220-178543
AIR-20171115-177638
AIR-20171218-178396
AIR-20171226-178624
AIR-20171115-177643
AIR-20171208-178177
AIR-20171226-178635
AIR-20171204-177985
AIR-20171207-178090
AIR-20180111-178854
AIR-20171025-177184
AIR-20171115-177627
AIR-20171208-178190
AIR-20170926-176800
AIR-20170927-176822
AIR-20170927-176824
AIR-20171102-177307
AIR-20171025-177207
AIR-20171212-178262
AIR-20180129-178941
AIR-20171208-178152
AIR-20180206-179051
AIR-20171212-178270
AIR-20180206-179091
AIR-20180212-179179
AIR-20180212-179182
AIR-20171127-177816
AIR-20180111-178869
AIR-20171127-177830
AIR-20171003-176886
AIR-20171127-177835
AIR-20171127-177843
AIR-20170928-176850
AIR-20180110-178838
AIR-20180110-178842
AIR-20171128-177870
AIR-20180221-179497
AIR-20171213-178328
AIR-20171130-177905
AIR-20171130-177930
AIR-20180220-179452
AIR-20171204-177981
AIR-20171120-177724

11/30/2017
11/21/2017
09/22/2017
12/17/2017
09/26/2017
12/17/2017
12/21/2017
11/15/2017
12/03/2017
12/22/2017
12/03/2017
11/20/2017
01/11/2018
09/18/2017
09/26/2017
12/03/2017
09/20/2017
09/27/2017
09/27/2017
11/02/2017
09/20/2017
12/03/2017
01/26/2018
12/07/2017
02/06/2018
12/03/2017
11/07/2017
02/12/2018
02/10/2018
11/24/2017
01/10/2018
11/24/2017
10/03/2017
11/24/2017
11/23/2017
09/28/2017
01/09/2018
01/10/2018
11/28/2017
02/20/2018
12/04/2017
11/29/2017
11/30/2017
02/19/2018
12/04/2017
11/18/2017



ACHD Complaints System
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AIR-20171120-177725
AIR-20170918-176610
AIR-20171128-177844
AIR-20171204-177992
AIR-20171204-177993
AIR-20171204-177996
AIR-20180110-178847
AIR-20180228-179634
AIR-20171206-178066
AIR-20171206-178086
AIR-20171117-177689
AIR-20170926-176791
AIR-20171030-177242
AIR-20171023-177084
AIR-20171023-177085
AIR-20170922-176733
AIR-20171004-176899
AIR-20170922-176769
AIR-20180509-180300
AIR-20180319-179919
AIR-20180501-180226
AIR-20180502-180239
AIR-20180430-180202
AIR-20180430-180205
AIR-20180430-180219
AIR-20180427-180183
AIR-20181219-181777
AIR-20181219-181778
AIR-20181219-181779
AIR-20181219-181783
AIR-20190117-181974
AIR-20190117-181976
AIR-20190117-181977
AIR-20190117-181978
AIR-20190117-181979
AIR-20190117-181982
AIR-20180524-180396
AIR-20181105-181583
AIR-20180525-180403
AIR-20190114-181959
AIR-20190114-181960
AIR-20180813-180983
AIR-20181213-181723
AIR-20180801-180834
AIR-20180806-180867
AIR-20180806-180868

11/17/2017
09/13/2017
11/27/2017
12/03/2017
12/02/2017
12/03/2017
01/10/2018
02/28/2018
12/02/2017
12/02/2017
09/28/2017
09/26/2017
10/30/2017
10/21/2017
10/22/2017
09/15/2017
10/04/2017
09/20/2017
05/09/2018
03/19/2018
05/01/2018
05/02/2018
04/30/2018
04/28/2018
04/28/2018
04/27/2018
12/19/2018
12/19/2018
12/19/2018
12/19/2018
01/17/2019
01/17/2019
01/16/2019
01/16/2019
01/16/2019
01/17/2019
05/24/2018
11/04/2018
05/25/2018
01/13/2019
01/13/2019
08/10/2018
12/13/2018
07/31/2018
08/04/2018
08/03/2018



ACHD Complaints System

Page 4 of 4

AIR-20180928-181379
AIR-20190110-181937
AIR-20190110-181938
AIR-20190118-181987
AIR-20190118-181991
AIR-20190118-181992
AIR-20181227-181822
AIR-20180629-180600
AIR-20180925-181369
AIR-20190115-181966
AIR-20190110-181918
AIR-20190110-181920
AIR-20190110-181922
AIR-20190110-181923
AIR-20190110-181924
AIR-20190110-181925
AIR-20190110-181927
AIR-20190116-181971
AIR-20181009-181444
AIR-20181001-181400
AIR-20181029-181559
AIR-20180521-180381
AIR-20190115-181961
AIR-20190115-181962
AIR-20190115-181963
AIR-20180618-180544
AIR-20190117-181972
AIR-20180827-181127
AIR-20190110-181934
AIR-20190110-181935
AIR-20181009-181441

09/27/2018
01/10/2019
01/10/2019
01/17/2019
01/18/2019
01/18/2019
12/26/2018
06/29/2018
09/24/2018
01/15/2019
01/09/2019
01/10/2019
01/10/2019
01/09/2018
01/09/2019
01/10/2019
01/09/2019
01/16/2019
10/09/2018
10/01/2018
10/26/2018
05/18/2018
01/14/2019
01/14/2019
01/13/2019
06/16/2018
01/16/2019
08/24/2018
01/09/2019
01/10/2019
10/08/2018



ACHD Complaints System

Page 1 of 1

AIR-20190107-181899
AIR QUALITY - ODOR

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

01/06/2019

05:06 PM

   

, PA  15133

99999

SUBJECT POOR AIR QUALITY 
MESSAGE ODOR OF COKE PLANT OVER POINT  BREEZE 1/4/2019 AT 12 
NOON . 
STRONG BURNING SMELL CONSISTENT WITH PREVIOUS INCIDENTS IN 
EAST END OF PGH

Complainant:

Email:

Phone(s):

Complaint Against: 15133 GENERAL AREA
    

, PA 15133

Phone(s):
Additional Comments:

Supervisor:
Created By:

ANSWERING SERVICE 01-07-2019 @ 08:30 AM

Sagel,Karen

Actions:

AIR-20190107-181900 01/05/2019

Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

01/07/2019

05:06 AM

Feedback :

Emergency :

Compl Status :

Compl.Time:





ACHD Complaints System

Page 2 of 2

AIR-20190107-181899 01/07/2019



ACHD Complaints System
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AIR-20190107-181901
AIR QUALITY - OPEN BURNING

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

01/06/2019

09:56 AM

  GREENWOOD ST

SHARPSBURG, PA  15206
SHALER TOWNSHIP
99999

SUBJECT FIRE BURNING IN PITTSBURGH?
MESSAGE EVENINGS IN 'DECENT'
WEATHER. 
LATEST INCIDENT: 1/5/2019

6936 GREENWOOD OFTEN
BURNS WOOD LOGS IN THE
EVENING. I AM CONCERNED
ABOUT THIS DUE TO THE
MANY ELDERLY IN THE AREA
OF WHICH THIS COULD POSE
A HEALTH ISSUE DUE TO
BREATHING ISSUES.

IN ADDITION THESE FIRES
BURN FOR SEVERAL HOURS
AND ON PASSING BY THE
ALLEYWAY BEHIND THE
HOUSES CAN BE SEEN TO
THROW UP SPARKS AS
ACCELERATES ARE USED ON
THE FIRE. CANS OF
GASOLINE CAN ALSO BE
CLEARLY SEEN FROM THE
BACK ALLEY, AND AGAIN IN
PASSING IT HAS BEEN
WITNESSED BY SEVERAL
PEOPLE THAT SAID FIRE
HAS SMOLDERED WELL INTO
THE NIGHT. 

   

, PA 

Complainant: *Website,Anonymous

Comp Date:

Service Request # CLOSED

NOT AN EMERGENCY

N

01/06/2019

09:56 AM

Feedback :

Emergency :

Compl Status :

Compl.Time:





ACHD Complaints System

Page 1 of 2

AIR-20190107-181902
AIR POLLUTION - GENERAL

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

01/04/2019

10:50 PM

   

PITTSBURGH, PA  

99999

SUBJECT DIESEL TRUCK IDLING 
MESSAGE RECENTLY THERE HAS BEEN A NEW FOOD TRUCK 
OPERATED BY BLUE SPARROW OUT OF AN OLD 
BLUEBIRD BUS PARKED OUTSIDE OF ELEVENTH 
HOUR BREWERY (3701 CHARLOTTE ST IN 
LAWRENCEVILLE) AND TONIGHT IT HAS BEEN 
IDLING FOR HOURS. WE CAN SMELL THE FUMES 
INSIDE OF OUR HOME, WE ARE LESS THAN 20 
FEET FROM IT. I THOUGHT THAT TRUCKS EVEN 
FOOD TRUCKS ARE NOT PERMITTED TO IDLE FOR 
EXTENDED PERIODS OF TIME. THIS SPECIFIC 
INCIDENT IS OCCURRING TODAY 1/4/19 AT 
10:45PM. 

   

, PA 

Complainant:

Email:

Phone(s):

Complaint Against: BLUE SPARROW FOOD TRUCK
    

PITTSBURGH, PA 

Phone(s):
Additional Comments:

Supervisor:
Created By:

WEBSITE 01-04-2019 @ 10:50 PM

Sagel,Karen

Actions:

Comp Date:

Service Request # CLOSED

NOT AN EMERGENCY

N

01/04/2019

10:50 PM

Feedback :

Emergency :

Compl Status :

Compl.Time:





ACHD Complaints System

Page 1 of 2

AIR-20190110-181917
AIR QUALITY - ODOR

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

01/09/2018

08:00 AM

11  BOGGS RD

IMPERIAL, PA  15126
FINDLAY TOWNSHIP
54520

ODOR FROM LANDFILL

 
Complainant:

Email:

Phone(s):

Complaint Against: *BFI IMPERIAL LANDFILL
 11  BOGGS RD

IMPERIAL, PA 15126

Phone(s): 724-6950900 OPERATIONS
Additional Comments:

Supervisor:
Created By:

CALL INTO ANSWERING SERVICE 01-09-2019 @ 08:00 AM

Sagel,Karen

Actions:

PDW-20100607-96220
PDW-20101203-116140
PDW-20100908-108680
PDW-20100929-111280
PDW-20110414-129781
PDW-20120314-151053
AIR-20180221-179495
AIR-20180409-180019
AIR-20180312-179841
AIR-20180312-179842
AIR-20180315-179898
AIR-20180501-180225

06/07/2010
12/03/2010
09/08/2010
09/29/2010
04/14/2011
03/14/2012
02/20/2018
04/07/2018
03/09/2018
03/11/2018
03/14/2018
05/01/2018

Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

01/09/2019

08:00 AM

Feedback :

Emergency :

Compl Status :

Compl.Time:



ACHD Complaints System

Page 2 of 2

AIR-20180406-179999
AIR-20180604-180467
AIR-20181024-181530
AIR-20181105-181581
AIR-20181204-181683
AIR-20181130-181675
AIR-20181220-181787
AIR-20180911-181268
AIR-20190110-181930

04/05/2018
06/04/2018
10/24/2018
11/03/2018
12/04/2018
11/30/2018
12/19/2018
09/11/2018
01/09/2019



ACHD Complaints System
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AIR-20190110-181918
AIR QUALITY - ODOR

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

01/09/2019

01:23 PM

400  STATE ST

PITTSBURGH, PA  15025
CLAIRTON CITY
99999

SUBJECT AIR QUALITY REPORT
MESSAGE TIME: EVERYDAY
LOCATION: CLAIRTON WORKS 
COMPLAINT: THE COKE WORKS MILL IS ALWAYS 
LETTING OFF FAR MORE POLLUTION THAN 
ALLOWED ESPECIALLY WHEN DRIVING DOWN 
ELIZABETH/GLASSPORT BLVD TOWARDS 
ELIZABETH FROM CLAIRTON IT LITERALLY BURNS 
YOUR EYES TO HAVE THE WINDOWS OPEN 

   

, PA 

Complainant:

Email:

Phone(s):

Complaint Against: *US STEEL CLAIRTON COKE WORKS
 400  STATE ST

PITTSBURGH, PA 15025

Phone(s):
Additional Comments:

Supervisor:
Created By:

WEBSITE COMPLAINT 01-09-2019 @ 01:23 PM

Sagel,Karen

Actions:

AIR-20171108-177424
AIR-20170605-175202
AIR-20171003-176887
AIR-20171019-177041

11/08/2017
06/05/2017
10/03/2017
10/19/2017

Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

01/09/2019

01:23 PM

Feedback :

Emergency :

Compl Status :

Compl.Time:



ACHD Complaints System

Page 2 of 4

AIR-20171113-177529
AIR-20171122-177782
AIR-20171220-178496
AIR-20171205-178014
AIR-20171122-177789
AIR-20171108-177426
AIR-20171220-178543
AIR-20171115-177638
AIR-20171218-178396
AIR-20171226-178624
AIR-20171115-177643
AIR-20171208-178177
AIR-20171226-178635
AIR-20171204-177985
AIR-20171207-178090
AIR-20180111-178854
AIR-20171025-177184
AIR-20171115-177627
AIR-20171208-178190
AIR-20170926-176800
AIR-20170927-176822
AIR-20170927-176824
AIR-20171102-177307
AIR-20171025-177207
AIR-20171212-178262
AIR-20180129-178941
AIR-20171208-178152
AIR-20180206-179051
AIR-20171212-178270
AIR-20180206-179091
AIR-20180212-179179
AIR-20180212-179182
AIR-20171127-177816
AIR-20180111-178869
AIR-20171127-177830
AIR-20171003-176886
AIR-20171127-177835
AIR-20171127-177843
AIR-20170928-176850
AIR-20180110-178838
AIR-20180110-178842
AIR-20171128-177870
AIR-20180221-179497
AIR-20171213-178328
AIR-20171130-177905
AIR-20171130-177930

09/25/2017
11/21/2017
12/19/2017
11/30/2017
11/21/2017
09/22/2017
12/17/2017
09/26/2017
12/17/2017
12/21/2017
11/15/2017
12/03/2017
12/22/2017
12/03/2017
11/20/2017
01/11/2018
09/18/2017
09/26/2017
12/03/2017
09/20/2017
09/27/2017
09/27/2017
11/02/2017
09/20/2017
12/03/2017
01/26/2018
12/07/2017
02/06/2018
12/03/2017
11/07/2017
02/12/2018
02/10/2018
11/24/2017
01/10/2018
11/24/2017
10/03/2017
11/24/2017
11/23/2017
09/28/2017
01/09/2018
01/10/2018
11/28/2017
02/20/2018
12/04/2017
11/29/2017
11/30/2017



ACHD Complaints System
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AIR-20180220-179452
AIR-20171204-177981
AIR-20171120-177724
AIR-20171120-177725
AIR-20170918-176610
AIR-20171128-177844
AIR-20171204-177992
AIR-20171204-177993
AIR-20171204-177996
AIR-20180110-178847
AIR-20180228-179634
AIR-20171206-178066
AIR-20171206-178086
AIR-20171117-177689
AIR-20170926-176791
AIR-20171030-177242
AIR-20171023-177084
AIR-20171023-177085
AIR-20170922-176733
AIR-20171004-176899
AIR-20170922-176769
AIR-20180509-180300
AIR-20180319-179919
AIR-20180501-180226
AIR-20180502-180239
AIR-20180430-180202
AIR-20180430-180205
AIR-20180430-180219
AIR-20180427-180183
AIR-20181219-181777
AIR-20181219-181778
AIR-20181219-181779
AIR-20181219-181783
AIR-20190117-181974
AIR-20190117-181976
AIR-20190117-181977
AIR-20190117-181978
AIR-20190117-181979
AIR-20190117-181982
AIR-20180524-180396
AIR-20181105-181583
AIR-20180525-180403
AIR-20190114-181959
AIR-20190114-181960
AIR-20180813-180983
AIR-20181213-181723

02/19/2018
12/04/2017
11/18/2017
11/17/2017
09/13/2017
11/27/2017
12/03/2017
12/02/2017
12/03/2017
01/10/2018
02/28/2018
12/02/2017
12/02/2017
09/28/2017
09/26/2017
10/30/2017
10/21/2017
10/22/2017
09/15/2017
10/04/2017
09/20/2017
05/09/2018
03/19/2018
05/01/2018
05/02/2018
04/30/2018
04/28/2018
04/28/2018
04/27/2018
12/19/2018
12/19/2018
12/19/2018
12/19/2018
01/17/2019
01/17/2019
01/16/2019
01/16/2019
01/16/2019
01/17/2019
05/24/2018
11/04/2018
05/25/2018
01/13/2019
01/13/2019
08/10/2018
12/13/2018
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AIR-20180801-180834
AIR-20190107-181898
AIR-20180806-180867
AIR-20180806-180868
AIR-20180928-181379
AIR-20190110-181937
AIR-20190110-181938
AIR-20190118-181987
AIR-20190118-181991
AIR-20190118-181992
AIR-20181227-181822
AIR-20180629-180600
AIR-20180925-181369
AIR-20190115-181966
AIR-20190110-181920
AIR-20190110-181922
AIR-20190110-181923
AIR-20190110-181924
AIR-20190110-181925
AIR-20190110-181927
AIR-20190116-181971
AIR-20181009-181444
AIR-20181001-181400
AIR-20181029-181559
AIR-20180521-180381
AIR-20190115-181961
AIR-20190115-181962
AIR-20190115-181963
AIR-20180618-180544
AIR-20190117-181972
AIR-20180827-181127
AIR-20190110-181934
AIR-20190110-181935
AIR-20181009-181441

07/31/2018
01/04/2019
08/04/2018
08/03/2018
09/27/2018
01/10/2019
01/10/2019
01/17/2019
01/18/2019
01/18/2019
12/26/2018
06/29/2018
09/24/2018
01/15/2019
01/10/2019
01/10/2019
01/09/2018
01/09/2019
01/10/2019
01/09/2019
01/16/2019
10/09/2018
10/01/2018
10/26/2018
05/18/2018
01/14/2019
01/14/2019
01/13/2019
06/16/2018
01/16/2019
08/24/2018
01/09/2019
01/10/2019
10/08/2018



ACHD Complaints System

Page 1 of 4

AIR-20190110-181919
AIR QUALITY - ODOR

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

01/09/2018

01:32 PM

3100  GRAND AV

PITTSBURGH, PA  15225
NEVILLE TOWNSHIP
99999

-1/9/19
-1:32PM
-METALICO RECYCLING, NEVILLE ISLAND
-MASSIVE EXPLOSION AT THE SHREDDER WITH A LOT OF THICK SMOKE.  
IT SHOOK ALL OF THE WINDOWS IN MY HOUSE. IT SCARED THE HELL 
OUT OF ME AND MADE ME DROP/SPILL/BREAK MY COFFEE MUG. I’M SO 
SICK AND TIRED OF THIS. 

Complainant:

Email:

Phone(s):

Complaint Against: *METALICO
 3100  GRAND AV

PITTSBURGH, PA 15225

Phone(s): 412-7717000
Additional Comments:

Supervisor:
Created By:

EMAIL INTO ACHD - KAREN M SAGEL

Sagel,Karen

Actions:

AIR-20170825-176227
AIR-20170601-175171
AIR-20171226-178618
AIR-20171218-178431
AIR-20180215-179350
AIR-20180215-179383

08/22/2017
06/01/2017
12/21/2017
12/15/2017
02/15/2018
02/15/2018

Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

01/09/2019

01:38 PM

Feedback :

Emergency :

Compl Status :

Compl.Time:



ACHD Complaints System

Page 2 of 4

AIR-20171220-178502
AIR-20171122-177790
AIR-20171226-178625
AIR-20171229-178696
AIR-20171221-178561
AIR-20171221-178592
AIR-20171221-178598
AIR-20180227-179605
AIR-20180227-179606
AIR-20180227-179607
AIR-20180103-178758
AIR-20180123-178926
AIR-20180213-179274
AIR-20180214-179285
AIR-20180214-179286
AIR-20180214-179287
AIR-20180214-179290
AIR-20180110-178837
AIR-20171206-178040
AIR-20180221-179498
AIR-20171201-177955
AIR-20171214-178357
AIR-20180220-179445
AIR-20180220-179446
AIR-20180220-179451
AIR-20180226-179603
AIR-20180227-179615
AIR-20171204-178002
AIR-20171204-178003
AIR-20180306-179748
AIR-20180413-180059
AIR-20180514-180314
AIR-20180322-179930
AIR-20180322-179931
AIR-20180508-180289
AIR-20180508-180290
AIR-20180420-180120
AIR-20180420-180123
AIR-20180426-180180
AIR-20180307-179783
AIR-20180307-179787
AIR-20180425-180160
AIR-20180514-180319
AIR-20180315-179897
AIR-20180315-179901
AIR-20180315-179902

12/19/2017
11/21/2017
12/21/2017
12/28/2017
12/20/2017
12/21/2017
12/21/2017
02/27/2018
02/27/2018
02/27/2018
01/03/2018
01/23/2018
02/13/2018
02/13/2018
02/13/2018
02/13/2018
02/07/2018
01/09/2018
11/30/2017
02/21/2018
12/01/2017
12/04/2017
02/20/2018
02/20/2018
02/19/2018
02/26/2018
02/27/2018
12/04/2017
12/04/2017
03/05/2018
04/13/2018
05/14/2018
03/21/2018
03/21/2018
05/08/2018
05/08/2018
04/20/2018
04/20/2018
04/26/2018
03/07/2018
03/06/2018
04/25/2018
05/14/2018
03/15/2018
03/15/2018
03/15/2018



ACHD Complaints System

Page 3 of 4

AIR-20180315-179903
AIR-20180315-179904
AIR-20180315-179905
AIR-20180315-179907
AIR-20180315-179908
AIR-20180418-180101
AIR-20180314-179889
AIR-20180314-179890
AIR-20180416-180079
AIR-20180502-180251
AIR-20180502-180252
AIR-20180427-180184
AIR-20180427-180185
AIR-20180411-180046
AIR-20180920-181335
AIR-20180920-181336
AIR-20180920-181337
AIR-20181211-181711
AIR-20180926-181375
AIR-20181024-181531
AIR-20181024-181532
AIR-20181024-181536
AIR-20181031-181564
AIR-20181031-181565
AIR-20181120-181648
AIR-20180717-180732
AIR-20181003-181418
AIR-20181206-181691
AIR-20181210-181700
AIR-20181210-181704
AIR-20181004-181420
AIR-20181004-181421
AIR-20181011-181454
AIR-20181210-181705
AIR-20181210-181706
AIR-20181210-181708
AIR-20181129-181673
AIR-20181011-181459
AIR-20181011-181460
AIR-20180928-181384
AIR-20180928-181385
AIR-20190118-181989
AIR-20180619-180546
AIR-20180925-181370
AIR-20181015-181480
AIR-20181015-181483

03/15/2018
03/15/2018
03/15/2018
03/15/2018
03/15/2018
04/18/2018
03/14/2018
03/14/2018
04/14/2018
05/02/2018
05/02/2018
04/27/2018
04/27/2018
04/11/2018
09/20/2018
09/20/2018
09/20/2018
12/11/2018
09/26/2018
10/19/2018
10/19/2018
10/24/2018
10/31/2018
10/31/2018
11/20/2018
07/16/2018
10/02/2018
12/06/2018
12/10/2018
12/10/2018
10/04/2018
10/04/2018
10/11/2018
12/10/2018
12/10/2018
12/10/2018
11/29/2018
10/08/2018
10/08/2018
09/28/2018
09/28/2018
01/18/2019
06/18/2018
09/25/2018
10/15/2018
10/15/2018



ACHD Complaints System

Page 4 of 4

AIR-20181002-181410
AIR-20181005-181424
AIR-20180803-180847
AIR-20180803-180849
AIR-20181113-181621
AIR-20181022-181521
AIR-20181022-181523
AIR-20181220-181797
AIR-20181010-181449
AIR-20180531-180444
AIR-20181107-181602
AIR-20181127-181663
AIR-20181127-181665
AIR-20181127-181666
AIR-20181127-181667
AIR-20181026-181542
AIR-20180726-180793
AIR-20180620-180561
AIR-20190116-181968
AIR-20180830-181167
AIR-20180830-181168
AIR-20180830-181169
AIR-20180702-180622
AIR-20180907-181240
AIR-20180726-180788
AIR-20180801-180841
AIR-20180523-180389
AIR-20180523-180390
AIR-20181128-181670
AIR-20181128-181671

10/02/2018
10/05/2018
08/02/2018
08/02/2018
11/12/2018
10/22/2018
10/22/2018
12/20/2018
10/10/2018
05/31/2018
11/07/2018
11/27/2018
11/27/2018
11/27/2018
11/27/2018
10/26/2018
07/26/2018
06/20/2018
01/16/2019
08/30/2018
08/30/2018
08/30/2018
07/01/2018
09/07/2018
07/26/2018
08/01/2018
05/22/2018
05/22/2018
11/28/2018
11/28/2018



ACHD Complaints System

Page 1 of 4

AIR-20190110-181920
AIR QUALITY - ODOR

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

01/10/2019

09:45 AM

400  STATE ST

PITTSBURGH, PA  15025
CLAIRTON CITY
99999

VERY UPSET THAT THIS FIRE HAPPENED ON DECEMBER 24TH AND THE 
ACHD TOOK SO LONG TO TELL PEOPLE THERE WAS A DANGER. IS VERY 
ANGRY ABOUT ACHD WONT SHUT CLAIRTON DOWN.

Complainant:

Email:

Phone(s):

Complaint Against: *ALLEGHENY COUNTY HEALTH DEPARTMENT
 301  39TH ST

LAWRENCEVILLE, PA 15201

Phone(s): 412-5788115
Additional Comments:

Supervisor:
Created By:

CALL INTO ACHD - KAREN M SAGEL

Sagel,Karen

Actions:

AIR-20171108-177424
AIR-20170605-175202
AIR-20171003-176887
AIR-20171019-177041
AIR-20171113-177529
AIR-20171122-177782
AIR-20171220-178496
AIR-20171205-178014
AIR-20171122-177789
AIR-20171108-177426
AIR-20171220-178543

11/08/2017
06/05/2017
10/03/2017
10/19/2017
09/25/2017
11/21/2017
12/19/2017
11/30/2017
11/21/2017
09/22/2017
12/17/2017

Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

01/10/2019

09:46 AM

Feedback :

Emergency :

Compl Status :

Compl.Time:



ACHD Complaints System

Page 2 of 4

AIR-20171115-177638
AIR-20171218-178396
AIR-20171226-178624
AIR-20171115-177643
AIR-20171208-178177
AIR-20171226-178635
AIR-20171204-177985
AIR-20171207-178090
AIR-20180111-178854
AIR-20171025-177184
AIR-20171115-177627
AIR-20171208-178190
AIR-20170926-176800
AIR-20170927-176822
AIR-20170927-176824
AIR-20171102-177307
AIR-20171025-177207
AIR-20171212-178262
AIR-20180129-178941
AIR-20171208-178152
AIR-20180206-179051
AIR-20171212-178270
AIR-20180206-179091
AIR-20180212-179179
AIR-20180212-179182
AIR-20171127-177816
AIR-20180111-178869
AIR-20171127-177830
AIR-20171003-176886
AIR-20171127-177835
AIR-20171127-177843
AIR-20170928-176850
AIR-20180110-178838
AIR-20180110-178842
AIR-20171128-177870
AIR-20180221-179497
AIR-20171213-178328
AIR-20171130-177905
AIR-20171130-177930
AIR-20180220-179452
AIR-20171204-177981
AIR-20171120-177724
AIR-20171120-177725
AIR-20170918-176610
AIR-20171128-177844
AIR-20171204-177992

09/26/2017
12/17/2017
12/21/2017
11/15/2017
12/03/2017
12/22/2017
12/03/2017
11/20/2017
01/11/2018
09/18/2017
09/26/2017
12/03/2017
09/20/2017
09/27/2017
09/27/2017
11/02/2017
09/20/2017
12/03/2017
01/26/2018
12/07/2017
02/06/2018
12/03/2017
11/07/2017
02/12/2018
02/10/2018
11/24/2017
01/10/2018
11/24/2017
10/03/2017
11/24/2017
11/23/2017
09/28/2017
01/09/2018
01/10/2018
11/28/2017
02/20/2018
12/04/2017
11/29/2017
11/30/2017
02/19/2018
12/04/2017
11/18/2017
11/17/2017
09/13/2017
11/27/2017
12/03/2017



ACHD Complaints System

Page 3 of 4

AIR-20171204-177993
AIR-20171204-177996
AIR-20180110-178847
AIR-20180228-179634
AIR-20171206-178066
AIR-20171206-178086
AIR-20171117-177689
AIR-20170926-176791
AIR-20171030-177242
AIR-20171023-177084
AIR-20171023-177085
AIR-20170922-176733
AIR-20171004-176899
AIR-20170922-176769
AIR-20180509-180300
AIR-20180319-179919
AIR-20180501-180226
AIR-20180502-180239
AIR-20180430-180202
AIR-20180430-180205
AIR-20180430-180219
AIR-20180427-180183
AIR-20181219-181777
AIR-20181219-181778
AIR-20181219-181779
AIR-20181219-181783
AIR-20190117-181974
AIR-20190117-181976
AIR-20190117-181977
AIR-20190117-181978
AIR-20190117-181979
AIR-20190117-181982
AIR-20180524-180396
AIR-20181105-181583
AIR-20180525-180403
AIR-20190114-181959
AIR-20190114-181960
AIR-20180813-180983
AIR-20181213-181723
AIR-20180801-180834
AIR-20190107-181898
AIR-20180806-180867
AIR-20180806-180868
AIR-20180928-181379
AIR-20190110-181937
AIR-20190110-181938

12/02/2017
12/03/2017
01/10/2018
02/28/2018
12/02/2017
12/02/2017
09/28/2017
09/26/2017
10/30/2017
10/21/2017
10/22/2017
09/15/2017
10/04/2017
09/20/2017
05/09/2018
03/19/2018
05/01/2018
05/02/2018
04/30/2018
04/28/2018
04/28/2018
04/27/2018
12/19/2018
12/19/2018
12/19/2018
12/19/2018
01/17/2019
01/17/2019
01/16/2019
01/16/2019
01/16/2019
01/17/2019
05/24/2018
11/04/2018
05/25/2018
01/13/2019
01/13/2019
08/10/2018
12/13/2018
07/31/2018
01/04/2019
08/04/2018
08/03/2018
09/27/2018
01/10/2019
01/10/2019



ACHD Complaints System

Page 4 of 4

AIR-20190118-181987
AIR-20190118-181991
AIR-20190118-181992
AIR-20181227-181822
AIR-20180629-180600
AIR-20180925-181369
AIR-20190115-181966
AIR-20190110-181918
AIR-20190110-181922
AIR-20190110-181923
AIR-20190110-181924
AIR-20190110-181925
AIR-20190110-181927
AIR-20190116-181971
AIR-20181009-181444
AIR-20181001-181400
AIR-20181029-181559
AIR-20180521-180381
AIR-20190115-181961
AIR-20190115-181962
AIR-20190115-181963
AIR-20180618-180544
AIR-20190117-181972
AIR-20180827-181127
AIR-20190110-181934
AIR-20190110-181935
AIR-20181009-181441

01/17/2019
01/18/2019
01/18/2019
12/26/2018
06/29/2018
09/24/2018
01/15/2019
01/09/2019
01/10/2019
01/09/2018
01/09/2019
01/10/2019
01/09/2019
01/16/2019
10/09/2018
10/01/2018
10/26/2018
05/18/2018
01/14/2019
01/14/2019
01/13/2019
06/16/2018
01/16/2019
08/24/2018
01/09/2019
01/10/2019
10/08/2018



ACHD Complaints System

Page 1 of 1

AIR-20190110-181921
AIR POLLUTION - GENERAL

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

01/09/2018

02:13 PM

307  SIEBERT RD

PITTSBURGH, PA  15237
HARMAR TOWNSHIP
55625

COMPLAINANT STATES THAT HER DAUGHTER ATTENDS HOLY CROSS 
ACADEMY ON SIEBERT ROAD IN SHALER TOWNSHIP IS HAVING AN 
ALLERGIC REACTION AT SCHOOL. THIS ALLERGIC REACTION COINCIDES 
WITH CONSTRUCTION OF A WALL AT THE SCHOOL. COMPLAINANT 
WOULD LIKE TO SPEAK TO AN INSPECTOR/ENGINEER TO POSSIBIL Y 
ARRANGE TO HAVE THE SCHOOL INSPECTED.

Complainant:

Email:

Phone(s):

Complaint Against: HOLY CROSS ACADEMY
 307  SIEBERT RD

PITTSBURGH, PA 15237

Phone(s): 412-3647171
Additional Comments:

Supervisor:
Created By:

EMAIL INTO ACHD - EMIL FROM EPA

Sagel,Karen

Actions:
Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

01/09/2018

02:13 PM

Feedback :

Emergency :

Compl Status :

Compl.Time:





ACHD Complaints System

Page 2 of 4

AIR-20171220-178496
AIR-20171205-178014
AIR-20171122-177789
AIR-20171108-177426
AIR-20171220-178543
AIR-20171115-177638
AIR-20171218-178396
AIR-20171226-178624
AIR-20171115-177643
AIR-20171208-178177
AIR-20171226-178635
AIR-20171204-177985
AIR-20171207-178090
AIR-20180111-178854
AIR-20171025-177184
AIR-20171115-177627
AIR-20171208-178190
AIR-20170926-176800
AIR-20170927-176822
AIR-20170927-176824
AIR-20171102-177307
AIR-20171025-177207
AIR-20171212-178262
AIR-20180129-178941
AIR-20171208-178152
AIR-20180206-179051
AIR-20171212-178270
AIR-20180206-179091
AIR-20180212-179179
AIR-20180212-179182
AIR-20171127-177816
AIR-20180111-178869
AIR-20171127-177830
AIR-20171003-176886
AIR-20171127-177835
AIR-20171127-177843
AIR-20170928-176850
AIR-20180110-178838
AIR-20180110-178842
AIR-20171128-177870
AIR-20180221-179497
AIR-20171213-178328
AIR-20171130-177905
AIR-20171130-177930
AIR-20180220-179452
AIR-20171204-177981

12/19/2017
11/30/2017
11/21/2017
09/22/2017
12/17/2017
09/26/2017
12/17/2017
12/21/2017
11/15/2017
12/03/2017
12/22/2017
12/03/2017
11/20/2017
01/11/2018
09/18/2017
09/26/2017
12/03/2017
09/20/2017
09/27/2017
09/27/2017
11/02/2017
09/20/2017
12/03/2017
01/26/2018
12/07/2017
02/06/2018
12/03/2017
11/07/2017
02/12/2018
02/10/2018
11/24/2017
01/10/2018
11/24/2017
10/03/2017
11/24/2017
11/23/2017
09/28/2017
01/09/2018
01/10/2018
11/28/2017
02/20/2018
12/04/2017
11/29/2017
11/30/2017
02/19/2018
12/04/2017



ACHD Complaints System

Page 3 of 4

AIR-20171120-177724
AIR-20171120-177725
AIR-20170918-176610
AIR-20171128-177844
AIR-20171204-177992
AIR-20171204-177993
AIR-20171204-177996
AIR-20180110-178847
AIR-20180228-179634
AIR-20171206-178066
AIR-20171206-178086
AIR-20171117-177689
AIR-20170926-176791
AIR-20171030-177242
AIR-20171023-177084
AIR-20171023-177085
AIR-20170922-176733
AIR-20171004-176899
AIR-20170922-176769
AIR-20180509-180300
AIR-20180319-179919
AIR-20180501-180226
AIR-20180502-180239
AIR-20180430-180202
AIR-20180430-180205
AIR-20180430-180219
AIR-20180427-180183
AIR-20181219-181777
AIR-20181219-181778
AIR-20181219-181779
AIR-20181219-181783
AIR-20190117-181974
AIR-20190117-181976
AIR-20190117-181977
AIR-20190117-181978
AIR-20190117-181979
AIR-20190117-181982
AIR-20180524-180396
AIR-20181105-181583
AIR-20180525-180403
AIR-20190114-181959
AIR-20190114-181960
AIR-20180813-180983
AIR-20181213-181723
AIR-20180801-180834
AIR-20190107-181898

11/18/2017
11/17/2017
09/13/2017
11/27/2017
12/03/2017
12/02/2017
12/03/2017
01/10/2018
02/28/2018
12/02/2017
12/02/2017
09/28/2017
09/26/2017
10/30/2017
10/21/2017
10/22/2017
09/15/2017
10/04/2017
09/20/2017
05/09/2018
03/19/2018
05/01/2018
05/02/2018
04/30/2018
04/28/2018
04/28/2018
04/27/2018
12/19/2018
12/19/2018
12/19/2018
12/19/2018
01/17/2019
01/17/2019
01/16/2019
01/16/2019
01/16/2019
01/17/2019
05/24/2018
11/04/2018
05/25/2018
01/13/2019
01/13/2019
08/10/2018
12/13/2018
07/31/2018
01/04/2019



ACHD Complaints System

Page 4 of 4

AIR-20180806-180867
AIR-20180806-180868
AIR-20180928-181379
AIR-20190110-181937
AIR-20190110-181938
AIR-20190118-181987
AIR-20190118-181991
AIR-20190118-181992
AIR-20181227-181822
AIR-20180629-180600
AIR-20180925-181369
AIR-20190115-181966
AIR-20190110-181918
AIR-20190110-181920
AIR-20190110-181923
AIR-20190110-181924
AIR-20190110-181925
AIR-20190110-181927
AIR-20190116-181971
AIR-20181009-181444
AIR-20181001-181400
AIR-20181029-181559
AIR-20180521-180381
AIR-20190115-181961
AIR-20190115-181962
AIR-20190115-181963
AIR-20180618-180544
AIR-20190117-181972
AIR-20180827-181127
AIR-20190110-181934
AIR-20190110-181935
AIR-20181009-181441

08/04/2018
08/03/2018
09/27/2018
01/10/2019
01/10/2019
01/17/2019
01/18/2019
01/18/2019
12/26/2018
06/29/2018
09/24/2018
01/15/2019
01/09/2019
01/10/2019
01/09/2018
01/09/2019
01/10/2019
01/09/2019
01/16/2019
10/09/2018
10/01/2018
10/26/2018
05/18/2018
01/14/2019
01/14/2019
01/13/2019
06/16/2018
01/16/2019
08/24/2018
01/09/2019
01/10/2019
10/08/2018



ACHD Complaints System

Page 1 of 4

AIR-20190110-181923
AIR QUALITY - ODOR

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

01/09/2019

10:37 AM

400  STATE ST

PITTSBURGH, PA  15025
CLAIRTON CITY
99999

SUBJECT JEFFERSON HILLS AIR QUALITY
MESSAGE ON JANUARY 8, AROUND 7:45 PM I WAS DRIVING ON COCHRAN
ROAD AND WATERMAN W ON 
MY WAY HOME.  THERE WAS AN UNUSUALLY EXTREME PUNGENT 
SULFUR SMELL IN THIS AREA.
(WORSE THAN I’VE EVER NOTICED AND SMELLED BEFORE IN THIS AREA).
  SO NOW I’M 
WATCHING THE NEWS AND HEAR THAT THERE WAS A FIRE AT CLAIRTON
WORKS ON CHRISTMAS 
EVE AND THE AIR QUALITY IS BAD.  WHY DID YOU WAIT SO LONG TO 
INFORM THE PUBLIC?

   

, PA 

Complainant:

Email:

Phone(s):

Complaint Against: *US STEEL CLAIRTON COKE WORKS
 400  STATE ST

PITTSBURGH, PA 15025

Phone(s):
Additional Comments:

Supervisor:
Created By:

WEBSITE - 01-09-2018 @ 10:37 PM

Sagel,Karen

Actions:

AIR-20171108-177424
AIR-20170605-175202

11/08/2017
06/05/2017

Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

01/09/2018

10:37 PM

Feedback :

Emergency :

Compl Status :

Compl.Time:



ACHD Complaints System
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AIR-20171003-176887
AIR-20171019-177041
AIR-20171113-177529
AIR-20171122-177782
AIR-20171220-178496
AIR-20171205-178014
AIR-20171122-177789
AIR-20171108-177426
AIR-20171220-178543
AIR-20171115-177638
AIR-20171218-178396
AIR-20171226-178624
AIR-20171115-177643
AIR-20171208-178177
AIR-20171226-178635
AIR-20171204-177985
AIR-20171207-178090
AIR-20180111-178854
AIR-20171025-177184
AIR-20171115-177627
AIR-20171208-178190
AIR-20170926-176800
AIR-20170927-176822
AIR-20170927-176824
AIR-20171102-177307
AIR-20171025-177207
AIR-20171212-178262
AIR-20180129-178941
AIR-20171208-178152
AIR-20180206-179051
AIR-20171212-178270
AIR-20180206-179091
AIR-20180212-179179
AIR-20180212-179182
AIR-20171127-177816
AIR-20180111-178869
AIR-20171127-177830
AIR-20171003-176886
AIR-20171127-177835
AIR-20171127-177843
AIR-20170928-176850
AIR-20180110-178838
AIR-20180110-178842
AIR-20171128-177870
AIR-20180221-179497
AIR-20171213-178328

10/03/2017
10/19/2017
09/25/2017
11/21/2017
12/19/2017
11/30/2017
11/21/2017
09/22/2017
12/17/2017
09/26/2017
12/17/2017
12/21/2017
11/15/2017
12/03/2017
12/22/2017
12/03/2017
11/20/2017
01/11/2018
09/18/2017
09/26/2017
12/03/2017
09/20/2017
09/27/2017
09/27/2017
11/02/2017
09/20/2017
12/03/2017
01/26/2018
12/07/2017
02/06/2018
12/03/2017
11/07/2017
02/12/2018
02/10/2018
11/24/2017
01/10/2018
11/24/2017
10/03/2017
11/24/2017
11/23/2017
09/28/2017
01/09/2018
01/10/2018
11/28/2017
02/20/2018
12/04/2017
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AIR-20171130-177905
AIR-20171130-177930
AIR-20180220-179452
AIR-20171204-177981
AIR-20171120-177724
AIR-20171120-177725
AIR-20170918-176610
AIR-20171128-177844
AIR-20171204-177992
AIR-20171204-177993
AIR-20171204-177996
AIR-20180110-178847
AIR-20180228-179634
AIR-20171206-178066
AIR-20171206-178086
AIR-20171117-177689
AIR-20170926-176791
AIR-20171030-177242
AIR-20171023-177084
AIR-20171023-177085
AIR-20170922-176733
AIR-20171004-176899
AIR-20170922-176769
AIR-20180509-180300
AIR-20180319-179919
AIR-20180501-180226
AIR-20180502-180239
AIR-20180430-180202
AIR-20180430-180205
AIR-20180430-180219
AIR-20180427-180183
AIR-20181219-181777
AIR-20181219-181778
AIR-20181219-181779
AIR-20181219-181783
AIR-20190117-181974
AIR-20190117-181976
AIR-20190117-181977
AIR-20190117-181978
AIR-20190117-181979
AIR-20190117-181982
AIR-20180524-180396
AIR-20181105-181583
AIR-20180525-180403
AIR-20190114-181959
AIR-20190114-181960

11/29/2017
11/30/2017
02/19/2018
12/04/2017
11/18/2017
11/17/2017
09/13/2017
11/27/2017
12/03/2017
12/02/2017
12/03/2017
01/10/2018
02/28/2018
12/02/2017
12/02/2017
09/28/2017
09/26/2017
10/30/2017
10/21/2017
10/22/2017
09/15/2017
10/04/2017
09/20/2017
05/09/2018
03/19/2018
05/01/2018
05/02/2018
04/30/2018
04/28/2018
04/28/2018
04/27/2018
12/19/2018
12/19/2018
12/19/2018
12/19/2018
01/17/2019
01/17/2019
01/16/2019
01/16/2019
01/16/2019
01/17/2019
05/24/2018
11/04/2018
05/25/2018
01/13/2019
01/13/2019
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AIR-20180813-180983
AIR-20181213-181723
AIR-20180801-180834
AIR-20190107-181898
AIR-20180806-180867
AIR-20180806-180868
AIR-20180928-181379
AIR-20190110-181937
AIR-20190110-181938
AIR-20190118-181987
AIR-20190118-181991
AIR-20190118-181992
AIR-20181227-181822
AIR-20180629-180600
AIR-20180925-181369
AIR-20190115-181966
AIR-20190110-181918
AIR-20190110-181920
AIR-20190110-181922
AIR-20190110-181924
AIR-20190110-181925
AIR-20190110-181927
AIR-20190116-181971
AIR-20181009-181444
AIR-20181001-181400
AIR-20181029-181559
AIR-20180521-180381
AIR-20190115-181961
AIR-20190115-181962
AIR-20190115-181963
AIR-20180618-180544
AIR-20190117-181972
AIR-20180827-181127
AIR-20190110-181934
AIR-20190110-181935
AIR-20181009-181441

08/10/2018
12/13/2018
07/31/2018
01/04/2019
08/04/2018
08/03/2018
09/27/2018
01/10/2019
01/10/2019
01/17/2019
01/18/2019
01/18/2019
12/26/2018
06/29/2018
09/24/2018
01/15/2019
01/09/2019
01/10/2019
01/10/2019
01/09/2019
01/10/2019
01/09/2019
01/16/2019
10/09/2018
10/01/2018
10/26/2018
05/18/2018
01/14/2019
01/14/2019
01/13/2019
06/16/2018
01/16/2019
08/24/2018
01/09/2019
01/10/2019
10/08/2018
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AIR-20171113-177529
AIR-20171122-177782
AIR-20171220-178496
AIR-20171205-178014
AIR-20171122-177789
AIR-20171108-177426
AIR-20171220-178543
AIR-20171115-177638
AIR-20171218-178396
AIR-20171226-178624
AIR-20171115-177643
AIR-20171208-178177
AIR-20171226-178635
AIR-20171204-177985
AIR-20171207-178090
AIR-20180111-178854
AIR-20171025-177184
AIR-20171115-177627
AIR-20171208-178190
AIR-20170926-176800
AIR-20170927-176822
AIR-20170927-176824
AIR-20171102-177307
AIR-20171025-177207
AIR-20171212-178262
AIR-20180129-178941
AIR-20171208-178152
AIR-20180206-179051
AIR-20171212-178270
AIR-20180206-179091
AIR-20180212-179179
AIR-20180212-179182
AIR-20171127-177816
AIR-20180111-178869
AIR-20171127-177830
AIR-20171003-176886
AIR-20171127-177835
AIR-20171127-177843
AIR-20170928-176850
AIR-20180110-178838
AIR-20180110-178842
AIR-20171128-177870
AIR-20180221-179497
AIR-20171213-178328
AIR-20171130-177905
AIR-20171130-177930

09/25/2017
11/21/2017
12/19/2017
11/30/2017
11/21/2017
09/22/2017
12/17/2017
09/26/2017
12/17/2017
12/21/2017
11/15/2017
12/03/2017
12/22/2017
12/03/2017
11/20/2017
01/11/2018
09/18/2017
09/26/2017
12/03/2017
09/20/2017
09/27/2017
09/27/2017
11/02/2017
09/20/2017
12/03/2017
01/26/2018
12/07/2017
02/06/2018
12/03/2017
11/07/2017
02/12/2018
02/10/2018
11/24/2017
01/10/2018
11/24/2017
10/03/2017
11/24/2017
11/23/2017
09/28/2017
01/09/2018
01/10/2018
11/28/2017
02/20/2018
12/04/2017
11/29/2017
11/30/2017
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AIR-20180220-179452
AIR-20171204-177981
AIR-20171120-177724
AIR-20171120-177725
AIR-20170918-176610
AIR-20171128-177844
AIR-20171204-177992
AIR-20171204-177993
AIR-20171204-177996
AIR-20180110-178847
AIR-20180228-179634
AIR-20171206-178066
AIR-20171206-178086
AIR-20171117-177689
AIR-20170926-176791
AIR-20171030-177242
AIR-20171023-177084
AIR-20171023-177085
AIR-20170922-176733
AIR-20171004-176899
AIR-20170922-176769
AIR-20180509-180300
AIR-20180319-179919
AIR-20180501-180226
AIR-20180502-180239
AIR-20180430-180202
AIR-20180430-180205
AIR-20180430-180219
AIR-20180427-180183
AIR-20181219-181777
AIR-20181219-181778
AIR-20181219-181779
AIR-20181219-181783
AIR-20190117-181974
AIR-20190117-181976
AIR-20190117-181977
AIR-20190117-181978
AIR-20190117-181979
AIR-20190117-181982
AIR-20180524-180396
AIR-20181105-181583
AIR-20180525-180403
AIR-20190114-181959
AIR-20190114-181960
AIR-20180813-180983
AIR-20181213-181723

02/19/2018
12/04/2017
11/18/2017
11/17/2017
09/13/2017
11/27/2017
12/03/2017
12/02/2017
12/03/2017
01/10/2018
02/28/2018
12/02/2017
12/02/2017
09/28/2017
09/26/2017
10/30/2017
10/21/2017
10/22/2017
09/15/2017
10/04/2017
09/20/2017
05/09/2018
03/19/2018
05/01/2018
05/02/2018
04/30/2018
04/28/2018
04/28/2018
04/27/2018
12/19/2018
12/19/2018
12/19/2018
12/19/2018
01/17/2019
01/17/2019
01/16/2019
01/16/2019
01/16/2019
01/17/2019
05/24/2018
11/04/2018
05/25/2018
01/13/2019
01/13/2019
08/10/2018
12/13/2018
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AIR-20180801-180834
AIR-20190107-181898
AIR-20180806-180867
AIR-20180806-180868
AIR-20180928-181379
AIR-20190110-181937
AIR-20190110-181938
AIR-20190118-181987
AIR-20190118-181991
AIR-20190118-181992
AIR-20181227-181822
AIR-20180629-180600
AIR-20180925-181369
AIR-20190115-181966
AIR-20190110-181918
AIR-20190110-181920
AIR-20190110-181922
AIR-20190110-181923
AIR-20190110-181925
AIR-20190110-181927
AIR-20190116-181971
AIR-20181009-181444
AIR-20181001-181400
AIR-20181029-181559
AIR-20180521-180381
AIR-20190115-181961
AIR-20190115-181962
AIR-20190115-181963
AIR-20180618-180544
AIR-20190117-181972
AIR-20180827-181127
AIR-20190110-181934
AIR-20190110-181935
AIR-20181009-181441

07/31/2018
01/04/2019
08/04/2018
08/03/2018
09/27/2018
01/10/2019
01/10/2019
01/17/2019
01/18/2019
01/18/2019
12/26/2018
06/29/2018
09/24/2018
01/15/2019
01/09/2019
01/10/2019
01/10/2019
01/09/2018
01/10/2019
01/09/2019
01/16/2019
10/09/2018
10/01/2018
10/26/2018
05/18/2018
01/14/2019
01/14/2019
01/13/2019
06/16/2018
01/16/2019
08/24/2018
01/09/2019
01/10/2019
10/08/2018
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AIR-20190110-181925
AIR QUALITY - ODOR

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

01/10/2019

06:43 AM

400  STATE ST

PITTSBURGH, PA  15025
CLAIRTON CITY
99999

SUBJECT AIR QUALITY ALERT
MESSAGE WHY DO YOU NOT STOP US STEEL FROM OPERATING THERE 
COKE PLANTS UNTIL REPAIRS ARE MADE, INSTEAD OF EFFECTING 
HEALTH OF A MILLION PEOPLE???? 

   

, PA 

Complainant:

Email:

Phone(s):

Complaint Against: *ALLEGHENY COUNTY HEALTH DEPARTMENT
 301  39TH ST

LAWRENCEVILLE, PA 15201

Phone(s): 412-5788115
Additional Comments:

Supervisor:
Created By:

WEBSITE 1-10-2019 @ 6:43 AM

Sagel,Karen

Actions:

AIR-20171108-177424
AIR-20170605-175202
AIR-20171003-176887
AIR-20171019-177041
AIR-20171113-177529
AIR-20171122-177782
AIR-20171220-178496
AIR-20171205-178014
AIR-20171122-177789

11/08/2017
06/05/2017
10/03/2017
10/19/2017
09/25/2017
11/21/2017
12/19/2017
11/30/2017
11/21/2017

Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

01/10/2019

06:43 AM

Feedback :

Emergency :

Compl Status :

Compl.Time:



ACHD Complaints System
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AIR-20171108-177426
AIR-20171220-178543
AIR-20171115-177638
AIR-20171218-178396
AIR-20171226-178624
AIR-20171115-177643
AIR-20171208-178177
AIR-20171226-178635
AIR-20171204-177985
AIR-20171207-178090
AIR-20180111-178854
AIR-20171025-177184
AIR-20171115-177627
AIR-20171208-178190
AIR-20170926-176800
AIR-20170927-176822
AIR-20170927-176824
AIR-20171102-177307
AIR-20171025-177207
AIR-20171212-178262
AIR-20180129-178941
AIR-20171208-178152
AIR-20180206-179051
AIR-20171212-178270
AIR-20180206-179091
AIR-20180212-179179
AIR-20180212-179182
AIR-20171127-177816
AIR-20180111-178869
AIR-20171127-177830
AIR-20171003-176886
AIR-20171127-177835
AIR-20171127-177843
AIR-20170928-176850
AIR-20180110-178838
AIR-20180110-178842
AIR-20171128-177870
AIR-20180221-179497
AIR-20171213-178328
AIR-20171130-177905
AIR-20171130-177930
AIR-20180220-179452
AIR-20171204-177981
AIR-20171120-177724
AIR-20171120-177725
AIR-20170918-176610

09/22/2017
12/17/2017
09/26/2017
12/17/2017
12/21/2017
11/15/2017
12/03/2017
12/22/2017
12/03/2017
11/20/2017
01/11/2018
09/18/2017
09/26/2017
12/03/2017
09/20/2017
09/27/2017
09/27/2017
11/02/2017
09/20/2017
12/03/2017
01/26/2018
12/07/2017
02/06/2018
12/03/2017
11/07/2017
02/12/2018
02/10/2018
11/24/2017
01/10/2018
11/24/2017
10/03/2017
11/24/2017
11/23/2017
09/28/2017
01/09/2018
01/10/2018
11/28/2017
02/20/2018
12/04/2017
11/29/2017
11/30/2017
02/19/2018
12/04/2017
11/18/2017
11/17/2017
09/13/2017
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AIR-20171128-177844
AIR-20171204-177992
AIR-20171204-177993
AIR-20171204-177996
AIR-20180110-178847
AIR-20180228-179634
AIR-20171206-178066
AIR-20171206-178086
AIR-20171117-177689
AIR-20170926-176791
AIR-20171030-177242
AIR-20171023-177084
AIR-20171023-177085
AIR-20170922-176733
AIR-20171004-176899
AIR-20170922-176769
AIR-20180509-180300
AIR-20180319-179919
AIR-20180501-180226
AIR-20180502-180239
AIR-20180430-180202
AIR-20180430-180205
AIR-20180430-180219
AIR-20180427-180183
AIR-20181219-181777
AIR-20181219-181778
AIR-20181219-181779
AIR-20181219-181783
AIR-20190117-181974
AIR-20190117-181976
AIR-20190117-181977
AIR-20190117-181978
AIR-20190117-181979
AIR-20190117-181982
AIR-20180524-180396
AIR-20181105-181583
AIR-20180525-180403
AIR-20190114-181959
AIR-20190114-181960
AIR-20180813-180983
AIR-20181213-181723
AIR-20180801-180834
AIR-20190107-181898
AIR-20180806-180867
AIR-20180806-180868
AIR-20180928-181379

11/27/2017
12/03/2017
12/02/2017
12/03/2017
01/10/2018
02/28/2018
12/02/2017
12/02/2017
09/28/2017
09/26/2017
10/30/2017
10/21/2017
10/22/2017
09/15/2017
10/04/2017
09/20/2017
05/09/2018
03/19/2018
05/01/2018
05/02/2018
04/30/2018
04/28/2018
04/28/2018
04/27/2018
12/19/2018
12/19/2018
12/19/2018
12/19/2018
01/17/2019
01/17/2019
01/16/2019
01/16/2019
01/16/2019
01/17/2019
05/24/2018
11/04/2018
05/25/2018
01/13/2019
01/13/2019
08/10/2018
12/13/2018
07/31/2018
01/04/2019
08/04/2018
08/03/2018
09/27/2018
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AIR-20190110-181937
AIR-20190110-181938
AIR-20190118-181987
AIR-20190118-181991
AIR-20190118-181992
AIR-20181227-181822
AIR-20180629-180600
AIR-20180925-181369
AIR-20190115-181966
AIR-20190110-181918
AIR-20190110-181920
AIR-20190110-181922
AIR-20190110-181923
AIR-20190110-181924
AIR-20190110-181927
AIR-20190116-181971
AIR-20181009-181444
AIR-20181001-181400
AIR-20181029-181559
AIR-20180521-180381
AIR-20190115-181961
AIR-20190115-181962
AIR-20190115-181963
AIR-20180618-180544
AIR-20190117-181972
AIR-20180827-181127
AIR-20190110-181934
AIR-20190110-181935
AIR-20181009-181441

01/10/2019
01/10/2019
01/17/2019
01/18/2019
01/18/2019
12/26/2018
06/29/2018
09/24/2018
01/15/2019
01/09/2019
01/10/2019
01/10/2019
01/09/2018
01/09/2019
01/09/2019
01/16/2019
10/09/2018
10/01/2018
10/26/2018
05/18/2018
01/14/2019
01/14/2019
01/13/2019
06/16/2018
01/16/2019
08/24/2018
01/09/2019
01/10/2019
10/08/2018
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AIR-20190110-181926
AIR QUALITY - ODOR

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

01/10/2019

09:45 AM

516  DELWAR RD

PITTSBURGH, PA  15236
WEST MIFFLIN BOROUGH
UNKNOWN

SUBJECT TMS INTERNATIONAL BURNING
MESSAGE TMS INTERNATIONAL  AT
516 DELWAR RD,
PITTSBURGH, PA 15236
ROUTINELY BURNS TIRES
AND OTHER WASTE.  ARE
THEY PERMITTED TO DO
THIS? DO THEY NEED A
PERMIT TO DO THIS? WHERE
CAN I LEARN MORE?

   

, PA 

Complainant:

Email:

Phone(s):

Complaint Against: TUBE CITY
 516  DELWAR RD

PITTSBURGH, PA 15236

Phone(s): 412-8816884
412-8816884
412-8811940

WORK
OTHER
FAX

Additional Comments:

Supervisor:
Created By:

WEBSITE 01-10-2019 @ 09:45 AM

Sagel,Karen

Actions:

AIR-20110901-149462 09/01/2011

Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

01/10/2019

09:45 AM

Feedback :

Emergency :

Compl Status :

Compl.Time:
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AIR-20150916-164944
AIR-20190118-181988

09/16/2015
01/18/2019
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AIR-20190110-181927
AIR QUALITY - ODOR

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

01/09/2019

04:29 PM

400  STATE ST

PITTSBURGH, PA  15025
CLAIRTON CITY
99999

WOULD LIKE AN EXPLANATION AS TO WHY IT TOOK 6 EXCEEDANCES 
BEFORE ANY PUBLIC NOTICE WAS ISSUED BY ACHD REGARDING USS-
CLAIRTON. HE’D LIKE A CALL-BACK ON THIS ISSUE.

   

, PA 

Complainant:

Email:

Phone(s):

Complaint Against: *ALLEGHENY COUNTY HEALTH DEPARTMENT
 301  39TH ST

LAWRENCEVILLE, PA 15201

Phone(s): 412-5788115
Additional Comments:

Supervisor:
Created By:

CALL INTO ACHD - DAVID ZAZAC

Sagel,Karen

Actions:

AIR-20171108-177424
AIR-20170605-175202
AIR-20171003-176887
AIR-20171019-177041
AIR-20171113-177529
AIR-20171122-177782
AIR-20171220-178496
AIR-20171205-178014
AIR-20171122-177789
AIR-20171108-177426
AIR-20171220-178543

11/08/2017
06/05/2017
10/03/2017
10/19/2017
09/25/2017
11/21/2017
12/19/2017
11/30/2017
11/21/2017
09/22/2017
12/17/2017

Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

01/09/2019

04:29 pm

Feedback :

Emergency :

Compl Status :

Compl.Time:



ACHD Complaints System
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AIR-20171115-177638
AIR-20171218-178396
AIR-20171226-178624
AIR-20171115-177643
AIR-20171208-178177
AIR-20171226-178635
AIR-20171204-177985
AIR-20171207-178090
AIR-20180111-178854
AIR-20171025-177184
AIR-20171115-177627
AIR-20171208-178190
AIR-20170926-176800
AIR-20170927-176822
AIR-20170927-176824
AIR-20171102-177307
AIR-20171025-177207
AIR-20171212-178262
AIR-20180129-178941
AIR-20171208-178152
AIR-20180206-179051
AIR-20171212-178270
AIR-20180206-179091
AIR-20180212-179179
AIR-20180212-179182
AIR-20171127-177816
AIR-20180111-178869
AIR-20171127-177830
AIR-20171003-176886
AIR-20171127-177835
AIR-20171127-177843
AIR-20170928-176850
AIR-20180110-178838
AIR-20180110-178842
AIR-20171128-177870
AIR-20180221-179497
AIR-20171213-178328
AIR-20171130-177905
AIR-20171130-177930
AIR-20180220-179452
AIR-20171204-177981
AIR-20171120-177724
AIR-20171120-177725
AIR-20170918-176610
AIR-20171128-177844
AIR-20171204-177992

09/26/2017
12/17/2017
12/21/2017
11/15/2017
12/03/2017
12/22/2017
12/03/2017
11/20/2017
01/11/2018
09/18/2017
09/26/2017
12/03/2017
09/20/2017
09/27/2017
09/27/2017
11/02/2017
09/20/2017
12/03/2017
01/26/2018
12/07/2017
02/06/2018
12/03/2017
11/07/2017
02/12/2018
02/10/2018
11/24/2017
01/10/2018
11/24/2017
10/03/2017
11/24/2017
11/23/2017
09/28/2017
01/09/2018
01/10/2018
11/28/2017
02/20/2018
12/04/2017
11/29/2017
11/30/2017
02/19/2018
12/04/2017
11/18/2017
11/17/2017
09/13/2017
11/27/2017
12/03/2017



ACHD Complaints System
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AIR-20171204-177993
AIR-20171204-177996
AIR-20180110-178847
AIR-20180228-179634
AIR-20171206-178066
AIR-20171206-178086
AIR-20171117-177689
AIR-20170926-176791
AIR-20171030-177242
AIR-20171023-177084
AIR-20171023-177085
AIR-20170922-176733
AIR-20171004-176899
AIR-20170922-176769
AIR-20180509-180300
AIR-20180319-179919
AIR-20180501-180226
AIR-20180502-180239
AIR-20180430-180202
AIR-20180430-180205
AIR-20180430-180219
AIR-20180427-180183
AIR-20181219-181777
AIR-20181219-181778
AIR-20181219-181779
AIR-20181219-181783
AIR-20190117-181974
AIR-20190117-181976
AIR-20190117-181977
AIR-20190117-181978
AIR-20190117-181979
AIR-20190117-181982
AIR-20180524-180396
AIR-20181105-181583
AIR-20180525-180403
AIR-20190114-181959
AIR-20190114-181960
AIR-20180813-180983
AIR-20181213-181723
AIR-20180801-180834
AIR-20190107-181898
AIR-20180806-180867
AIR-20180806-180868
AIR-20180928-181379
AIR-20190110-181937
AIR-20190110-181938

12/02/2017
12/03/2017
01/10/2018
02/28/2018
12/02/2017
12/02/2017
09/28/2017
09/26/2017
10/30/2017
10/21/2017
10/22/2017
09/15/2017
10/04/2017
09/20/2017
05/09/2018
03/19/2018
05/01/2018
05/02/2018
04/30/2018
04/28/2018
04/28/2018
04/27/2018
12/19/2018
12/19/2018
12/19/2018
12/19/2018
01/17/2019
01/17/2019
01/16/2019
01/16/2019
01/16/2019
01/17/2019
05/24/2018
11/04/2018
05/25/2018
01/13/2019
01/13/2019
08/10/2018
12/13/2018
07/31/2018
01/04/2019
08/04/2018
08/03/2018
09/27/2018
01/10/2019
01/10/2019
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AIR-20190118-181987
AIR-20190118-181991
AIR-20190118-181992
AIR-20181227-181822
AIR-20180629-180600
AIR-20180925-181369
AIR-20190115-181966
AIR-20190110-181918
AIR-20190110-181920
AIR-20190110-181922
AIR-20190110-181923
AIR-20190110-181924
AIR-20190110-181925
AIR-20190116-181971
AIR-20181009-181444
AIR-20181001-181400
AIR-20181029-181559
AIR-20180521-180381
AIR-20190115-181961
AIR-20190115-181962
AIR-20190115-181963
AIR-20180618-180544
AIR-20190117-181972
AIR-20180827-181127
AIR-20190110-181934
AIR-20190110-181935
AIR-20181009-181441

01/17/2019
01/18/2019
01/18/2019
12/26/2018
06/29/2018
09/24/2018
01/15/2019
01/09/2019
01/10/2019
01/10/2019
01/09/2018
01/09/2019
01/10/2019
01/16/2019
10/09/2018
10/01/2018
10/26/2018
05/18/2018
01/14/2019
01/14/2019
01/13/2019
06/16/2018
01/16/2019
08/24/2018
01/09/2019
01/10/2019
10/08/2018



ACHD Complaints System

Page 1 of 1

AIR-20190110-181928
AIR QUALITY - ODOR

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

01/07/2019

08:30 PM

UNKNOWN

CALLER SAYS AT THE TOP OF EAST PITTSBURH THERE IS A BURNING 
EGGS/CHEMICAL SMELL

   

, PA 

Complainant:

Email:

Phone(s):

Complaint Against: *US STEEL CLAIRTON COKE WORKS
 400  STATE ST

PITTSBURGH, PA 15025

Phone(s):
Additional Comments:

Supervisor:
Created By:

COMPLAINT WAS RECEIVED VIA E-MAIL.

Wright,Whitney

Actions:
Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

01/10/2019

11:33 AM

Feedback :

Emergency :

Compl Status :

Compl.Time:



ACHD Complaints System

Page 1 of 2

AIR-20190110-181930
AIR QUALITY - ODOR

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

01/09/2019

10:42 AM

11  BOGGS RD

IMPERIAL, PA  15126
FINDLAY TOWNSHIP
54520

HORRIBLE ODOR FROM LANDFILL

 

Complainant:

Email:

Phone(s):

Complaint Against: *BFI IMPERIAL LANDFILL
 11  BOGGS RD

IMPERIAL, PA 15126

Phone(s): 724-6950900 OPERATIONS
Additional Comments:

Supervisor:
Created By:

CALL INTO ACHD - KAREN M SAGEL - NICHOLAS CAITO

Sagel,Karen

Actions:

PDW-20100607-96220
PDW-20101203-116140
PDW-20100908-108680
PDW-20100929-111280
PDW-20110414-129781
PDW-20120314-151053
AIR-20180221-179495
AIR-20180409-180019
AIR-20180312-179841
AIR-20180312-179842
AIR-20180315-179898
AIR-20180501-180225

06/07/2010
12/03/2010
09/08/2010
09/29/2010
04/14/2011
03/14/2012
02/20/2018
04/07/2018
03/09/2018
03/11/2018
03/14/2018
05/01/2018

Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

01/09/2019

10:42 AM

Feedback :

Emergency :

Compl Status :

Compl.Time:



ACHD Complaints System

Page 2 of 2

AIR-20180406-179999
AIR-20180604-180467
AIR-20181024-181530
AIR-20181105-181581
AIR-20181204-181683
AIR-20181130-181675
AIR-20181220-181787
AIR-20190110-181917
AIR-20180911-181268

04/05/2018
06/04/2018
10/24/2018
11/03/2018
12/04/2018
11/30/2018
12/19/2018
01/09/2019
09/11/2018



ACHD Complaints System
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AIR-20190110-181931
AIR POLLUTION - GENERAL

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

01/09/2019

11:14 AM

900  VISTA PARK DR

ROBINSON TOWNSHIP, PA  15205
ROBINSON TOWNSHIP
99999

TRUCK IDLEING

   

, PA 

Complainant:

Email:

HOME
CELL PHONE

Phone(s):

Complaint Against: NESTLES WAREHOUSE
 900  VISTA PARK DR

ROBINSON TOWNSHIP, PA 15205

Phone(s):
Additional Comments:

Supervisor:
Created By:

CALL INTO ACHD

Sagel,Karen

Actions:
Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

01/09/2019

11:14 AM

Feedback :

Emergency :

Compl Status :

Compl.Time:



ACHD Complaints System

Page 1 of 1

AIR-20190110-181932
AIR QUALITY - ODOR

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

01/09/2019

01:47 PM

   

, PA  15025

99999

DEC. 24, 2019 TO PRESENT
CLAIRTON, PA
AIR QUALITY ISSUE IN CLAIRTON. WE NOTICED 
MY GRANDSON'S ASTHMA HAS REALLY BEEN 
BAD OVER THE LAST COUPLE OF WEEKS. 
NEEDING TREATMENTS TO BREATHE.

   

, PA 

Complainant:

Email:

Phone(s):

Complaint Against: 15025 GENERAL AREA
    

, PA 15025

Phone(s):
Additional Comments:

Supervisor:
Created By:

WEBSITE 01-09-2019 @ 01:47 PM

Sagel,Karen

Actions:

AIR-20171017-176982
AIR-20171115-177619
AIR-20171109-177473
AIR-20170922-176747
AIR-20180423-180143
AIR-20180810-180967
AIR-20190115-181964

09/15/2017
09/26/2017
09/23/2017
09/15/2017
04/23/2018
08/09/2018
01/13/2019

Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

01/09/2019

01:47 PM

Feedback :

Emergency :

Compl Status :

Compl.Time:



ACHD Complaints System
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AIR-20190110-181933
AIR QUALITY - ODOR

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

01/08/2019

10:08 PM

10  FEDERAL ST
GATE 10
NATRONA HIGHTS, PA  15065
HARRISON TOWNSHIP
99999

EXPLOSIVE AND SAW FLAME / LITE DUST

Complainant:

Email:

Phone(s):

Complaint Against: *HARSCO METALS NATRONA FACILITY
 10  FEDERAL ST

NATRONA HIGHTS, PA 15065

Phone(s):
Additional Comments:

Supervisor:
Created By:

CALL INTO ACHD - BERNIE KOVAC

Sagel,Karen

Actions:

AIR-20171218-178408
AIR-20171204-177983
AIR-20171006-176905
AIR-20171005-176901
AIR-20170928-176831
AIR-20170928-176832
AIR-20171130-177903
AIR-20171006-176903
AIR-20171120-177729
AIR-20171204-177999
AIR-20180228-179629
AIR-20180404-179981

12/18/2017
12/03/2017
10/06/2017
10/05/2017
09/27/2017
09/27/2017
11/30/2017
10/06/2017
11/20/2017
12/01/2017
02/28/2018
04/02/2018

Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

01/09/2019

02:33 PM

Feedback :

Emergency :

Compl Status :

Compl.Time:



ACHD Complaints System
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AIR-20180501-180227
AIR-20180502-180241
AIR-20180430-180204
AIR-20180430-180221
AIR-20180829-181160
AIR-20180829-181162
AIR-20180810-180965
AIR-20181011-181455
AIR-20181011-181457
AIR-20180822-181084
AIR-20180919-181331
AIR-20180727-180795
AIR-20190103-181878
AIR-20180711-180697
AIR-20180816-181034
AIR-20180726-180786
AIR-20180726-180787
AIR-20180726-180789
AIR-20180523-180391
AIR-20180523-180395
AIR-20180816-181029

05/01/2018
05/02/2018
04/28/2018
04/30/2018
08/29/2018
08/29/2018
08/10/2018
10/11/2018
10/11/2018
08/21/2018
09/19/2018
07/27/2018
01/03/2019
07/11/2018
08/16/2018
07/26/2018
07/26/2018
07/26/2018
05/22/2018
05/22/2018
08/16/2018



ACHD Complaints System
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AIR-20190110-181934
AIR QUALITY - ODOR

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

01/09/2019

03:47 PM

400  STATE ST

PITTSBURGH, PA  15025
CLAIRTON CITY
99999

SUBJECT CLAIRTON MILL
MESSAGE 1/9/19 AIR POLLUTED

   

, PA 

Complainant:

Email:

Phone(s):

*Website,Anonymous

Complaint Against: *US STEEL CLAIRTON COKE WORKS
 400  STATE ST

PITTSBURGH, PA 15025

Phone(s):
Additional Comments:

Supervisor:
Created By:

WEBSITE 01-09-2019 @ 03:47 PM

Sagel,Karen

Actions:

AIR-20171108-177424
AIR-20170605-175202
AIR-20171003-176887
AIR-20171019-177041
AIR-20171113-177529
AIR-20171122-177782
AIR-20171220-178496
AIR-20171205-178014
AIR-20171122-177789
AIR-20171108-177426
AIR-20171220-178543

11/08/2017
06/05/2017
10/03/2017
10/19/2017
09/25/2017
11/21/2017
12/19/2017
11/30/2017
11/21/2017
09/22/2017
12/17/2017

Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

01/09/2019

03:47 PM

Feedback :

Emergency :

Compl Status :

Compl.Time:



ACHD Complaints System
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AIR-20171115-177638
AIR-20171218-178396
AIR-20171226-178624
AIR-20171115-177643
AIR-20171208-178177
AIR-20171226-178635
AIR-20171204-177985
AIR-20171207-178090
AIR-20180111-178854
AIR-20171025-177184
AIR-20171115-177627
AIR-20171208-178190
AIR-20170926-176800
AIR-20170927-176822
AIR-20170927-176824
AIR-20171102-177307
AIR-20171025-177207
AIR-20171212-178262
AIR-20180129-178941
AIR-20171208-178152
AIR-20180206-179051
AIR-20171212-178270
AIR-20180206-179091
AIR-20180212-179179
AIR-20180212-179182
AIR-20171127-177816
AIR-20180111-178869
AIR-20171127-177830
AIR-20171003-176886
AIR-20171127-177835
AIR-20171127-177843
AIR-20170928-176850
AIR-20180110-178838
AIR-20180110-178842
AIR-20171128-177870
AIR-20180221-179497
AIR-20171213-178328
AIR-20171130-177905
AIR-20171130-177930
AIR-20180220-179452
AIR-20171204-177981
AIR-20171120-177724
AIR-20171120-177725
AIR-20170918-176610
AIR-20171128-177844
AIR-20171204-177992

09/26/2017
12/17/2017
12/21/2017
11/15/2017
12/03/2017
12/22/2017
12/03/2017
11/20/2017
01/11/2018
09/18/2017
09/26/2017
12/03/2017
09/20/2017
09/27/2017
09/27/2017
11/02/2017
09/20/2017
12/03/2017
01/26/2018
12/07/2017
02/06/2018
12/03/2017
11/07/2017
02/12/2018
02/10/2018
11/24/2017
01/10/2018
11/24/2017
10/03/2017
11/24/2017
11/23/2017
09/28/2017
01/09/2018
01/10/2018
11/28/2017
02/20/2018
12/04/2017
11/29/2017
11/30/2017
02/19/2018
12/04/2017
11/18/2017
11/17/2017
09/13/2017
11/27/2017
12/03/2017



ACHD Complaints System
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AIR-20171204-177993
AIR-20171204-177996
AIR-20180110-178847
AIR-20180228-179634
AIR-20171206-178066
AIR-20171206-178086
AIR-20171117-177689
AIR-20170926-176791
AIR-20171030-177242
AIR-20171023-177084
AIR-20171023-177085
AIR-20170922-176733
AIR-20171004-176899
AIR-20170922-176769
AIR-20180509-180300
AIR-20180319-179919
AIR-20180501-180226
AIR-20180502-180239
AIR-20180430-180202
AIR-20180430-180205
AIR-20180430-180219
AIR-20180427-180183
AIR-20181219-181777
AIR-20181219-181778
AIR-20181219-181779
AIR-20181219-181783
AIR-20190117-181974
AIR-20190117-181976
AIR-20190117-181977
AIR-20190117-181978
AIR-20190117-181979
AIR-20190117-181982
AIR-20180524-180396
AIR-20181105-181583
AIR-20180525-180403
AIR-20190114-181959
AIR-20190114-181960
AIR-20180813-180983
AIR-20181213-181723
AIR-20180801-180834
AIR-20190107-181898
AIR-20180806-180867
AIR-20180806-180868
AIR-20180928-181379
AIR-20190110-181937
AIR-20190110-181938

12/02/2017
12/03/2017
01/10/2018
02/28/2018
12/02/2017
12/02/2017
09/28/2017
09/26/2017
10/30/2017
10/21/2017
10/22/2017
09/15/2017
10/04/2017
09/20/2017
05/09/2018
03/19/2018
05/01/2018
05/02/2018
04/30/2018
04/28/2018
04/28/2018
04/27/2018
12/19/2018
12/19/2018
12/19/2018
12/19/2018
01/17/2019
01/17/2019
01/16/2019
01/16/2019
01/16/2019
01/17/2019
05/24/2018
11/04/2018
05/25/2018
01/13/2019
01/13/2019
08/10/2018
12/13/2018
07/31/2018
01/04/2019
08/04/2018
08/03/2018
09/27/2018
01/10/2019
01/10/2019



ACHD Complaints System
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AIR-20190118-181987
AIR-20190118-181991
AIR-20190118-181992
AIR-20181227-181822
AIR-20180629-180600
AIR-20180925-181369
AIR-20190115-181966
AIR-20190110-181918
AIR-20190110-181920
AIR-20190110-181922
AIR-20190110-181923
AIR-20190110-181924
AIR-20190110-181925
AIR-20190110-181927
AIR-20190116-181971
AIR-20181009-181444
AIR-20181001-181400
AIR-20181029-181559
AIR-20180521-180381
AIR-20190115-181961
AIR-20190115-181962
AIR-20190115-181963
AIR-20180618-180544
AIR-20190117-181972
AIR-20180827-181127
AIR-20190110-181935
AIR-20181009-181441

01/17/2019
01/18/2019
01/18/2019
12/26/2018
06/29/2018
09/24/2018
01/15/2019
01/09/2019
01/10/2019
01/10/2019
01/09/2018
01/09/2019
01/10/2019
01/09/2019
01/16/2019
10/09/2018
10/01/2018
10/26/2018
05/18/2018
01/14/2019
01/14/2019
01/13/2019
06/16/2018
01/16/2019
08/24/2018
01/10/2019
10/08/2018



ACHD Complaints System
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AIR-20190110-181935
AIR QUALITY - ODOR

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

01/10/2019

02:25 PM

400  STATE ST

PITTSBURGH, PA  15025
CLAIRTON CITY
99999

SMELL FROM CLAIRTON

Complainant:

Email:

Phone(s):

Complaint Against: *US STEEL CLAIRTON COKE WORKS
 400  STATE ST

PITTSBURGH, PA 15025

Phone(s):
Additional Comments:

Supervisor:
Created By:

CALL INTO ACHD - KAREN M SAGEL

Sagel,Karen

Actions:

AIR-20171108-177424
AIR-20170605-175202
AIR-20171003-176887
AIR-20171019-177041
AIR-20171113-177529
AIR-20171122-177782
AIR-20171220-178496
AIR-20171205-178014
AIR-20171122-177789
AIR-20171108-177426
AIR-20171220-178543
AIR-20171115-177638

11/08/2017
06/05/2017
10/03/2017
10/19/2017
09/25/2017
11/21/2017
12/19/2017
11/30/2017
11/21/2017
09/22/2017
12/17/2017
09/26/2017

Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

01/10/2019

03:20 PM

Feedback :

Emergency :

Compl Status :

Compl.Time:



ACHD Complaints System

Page 2 of 4

AIR-20171218-178396
AIR-20171226-178624
AIR-20171115-177643
AIR-20171208-178177
AIR-20171226-178635
AIR-20171204-177985
AIR-20171207-178090
AIR-20180111-178854
AIR-20171025-177184
AIR-20171115-177627
AIR-20171208-178190
AIR-20170926-176800
AIR-20170927-176822
AIR-20170927-176824
AIR-20171102-177307
AIR-20171025-177207
AIR-20171212-178262
AIR-20180129-178941
AIR-20171208-178152
AIR-20180206-179051
AIR-20171212-178270
AIR-20180206-179091
AIR-20180212-179179
AIR-20180212-179182
AIR-20171127-177816
AIR-20180111-178869
AIR-20171127-177830
AIR-20171003-176886
AIR-20171127-177835
AIR-20171127-177843
AIR-20170928-176850
AIR-20180110-178838
AIR-20180110-178842
AIR-20171128-177870
AIR-20180221-179497
AIR-20171213-178328
AIR-20171130-177905
AIR-20171130-177930
AIR-20180220-179452
AIR-20171204-177981
AIR-20171120-177724
AIR-20171120-177725
AIR-20170918-176610
AIR-20171128-177844
AIR-20171204-177992
AIR-20171204-177993

12/17/2017
12/21/2017
11/15/2017
12/03/2017
12/22/2017
12/03/2017
11/20/2017
01/11/2018
09/18/2017
09/26/2017
12/03/2017
09/20/2017
09/27/2017
09/27/2017
11/02/2017
09/20/2017
12/03/2017
01/26/2018
12/07/2017
02/06/2018
12/03/2017
11/07/2017
02/12/2018
02/10/2018
11/24/2017
01/10/2018
11/24/2017
10/03/2017
11/24/2017
11/23/2017
09/28/2017
01/09/2018
01/10/2018
11/28/2017
02/20/2018
12/04/2017
11/29/2017
11/30/2017
02/19/2018
12/04/2017
11/18/2017
11/17/2017
09/13/2017
11/27/2017
12/03/2017
12/02/2017



ACHD Complaints System

Page 3 of 4

AIR-20171204-177996
AIR-20180110-178847
AIR-20180228-179634
AIR-20171206-178066
AIR-20171206-178086
AIR-20171117-177689
AIR-20170926-176791
AIR-20171030-177242
AIR-20171023-177084
AIR-20171023-177085
AIR-20170922-176733
AIR-20171004-176899
AIR-20170922-176769
AIR-20180509-180300
AIR-20180319-179919
AIR-20180501-180226
AIR-20180502-180239
AIR-20180430-180202
AIR-20180430-180205
AIR-20180430-180219
AIR-20180427-180183
AIR-20181219-181777
AIR-20181219-181778
AIR-20181219-181779
AIR-20181219-181783
AIR-20190117-181974
AIR-20190117-181976
AIR-20190117-181977
AIR-20190117-181978
AIR-20190117-181979
AIR-20190117-181982
AIR-20180524-180396
AIR-20181105-181583
AIR-20180525-180403
AIR-20190114-181959
AIR-20190114-181960
AIR-20180813-180983
AIR-20181213-181723
AIR-20180801-180834
AIR-20190107-181898
AIR-20180806-180867
AIR-20180806-180868
AIR-20180928-181379
AIR-20190110-181937
AIR-20190110-181938
AIR-20190118-181987

12/03/2017
01/10/2018
02/28/2018
12/02/2017
12/02/2017
09/28/2017
09/26/2017
10/30/2017
10/21/2017
10/22/2017
09/15/2017
10/04/2017
09/20/2017
05/09/2018
03/19/2018
05/01/2018
05/02/2018
04/30/2018
04/28/2018
04/28/2018
04/27/2018
12/19/2018
12/19/2018
12/19/2018
12/19/2018
01/17/2019
01/17/2019
01/16/2019
01/16/2019
01/16/2019
01/17/2019
05/24/2018
11/04/2018
05/25/2018
01/13/2019
01/13/2019
08/10/2018
12/13/2018
07/31/2018
01/04/2019
08/04/2018
08/03/2018
09/27/2018
01/10/2019
01/10/2019
01/17/2019



ACHD Complaints System
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AIR-20190118-181991
AIR-20190118-181992
AIR-20181227-181822
AIR-20180629-180600
AIR-20180925-181369
AIR-20190115-181966
AIR-20190110-181918
AIR-20190110-181920
AIR-20190110-181922
AIR-20190110-181923
AIR-20190110-181924
AIR-20190110-181925
AIR-20190110-181927
AIR-20190116-181971
AIR-20181009-181444
AIR-20181001-181400
AIR-20181029-181559
AIR-20180521-180381
AIR-20190115-181961
AIR-20190115-181962
AIR-20190115-181963
AIR-20180618-180544
AIR-20190117-181972
AIR-20180827-181127
AIR-20190110-181934
AIR-20181009-181441

01/18/2019
01/18/2019
12/26/2018
06/29/2018
09/24/2018
01/15/2019
01/09/2019
01/10/2019
01/10/2019
01/09/2018
01/09/2019
01/10/2019
01/09/2019
01/16/2019
10/09/2018
10/01/2018
10/26/2018
05/18/2018
01/14/2019
01/14/2019
01/13/2019
06/16/2018
01/16/2019
08/24/2018
01/09/2019
10/08/2018



ACHD Complaints System

Page 1 of 1

AIR-20190110-181936
AIR QUALITY - ODOR

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

01/09/2019

04:00 PM

   

, PA  15243

99999

BURNING SMELL AROUND HER HOME

SHE LEAVES HER HOUSE FOR WORK ABOUT 7:30-8:30 IN THE MORNING 
AND DOES NOT SMELL IT BUT CAN SMELL WHEN SHE RETURNS AROUND 
4:30 PM BUT HARDLY EVER ON THE WEEKENDS.

Complainant:

Email:

Phone(s):

Complaint Against: 15243 GENERAL AREA
    

, PA 15243

Phone(s):
Additional Comments:

Supervisor:
Created By:

CALL INTO ACHD - KAREN M SAGEL

Sagel,Karen

Actions:

AIR-20180119-178913
AIR-20171031-177261
AIR-20180517-180352
AIR-20181105-181586
AIR-20190111-181940
AIR-20181102-181569
AIR-20180618-180541
AIR-20181128-181669

01/18/2018
10/31/2017
05/16/2018
11/05/2018
01/11/2019
11/01/2018
06/16/2018
11/28/2018

Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

01/10/2019

03:22 PM

Feedback :

Emergency :

Compl Status :

Compl.Time:





ACHD Complaints System

Page 2 of 4

AIR-20171220-178496
AIR-20171205-178014
AIR-20171122-177789
AIR-20171108-177426
AIR-20171220-178543
AIR-20171115-177638
AIR-20171218-178396
AIR-20171226-178624
AIR-20171115-177643
AIR-20171208-178177
AIR-20171226-178635
AIR-20171204-177985
AIR-20171207-178090
AIR-20180111-178854
AIR-20171025-177184
AIR-20171115-177627
AIR-20171208-178190
AIR-20170926-176800
AIR-20170927-176822
AIR-20170927-176824
AIR-20171102-177307
AIR-20171025-177207
AIR-20171212-178262
AIR-20180129-178941
AIR-20171208-178152
AIR-20180206-179051
AIR-20171212-178270
AIR-20180206-179091
AIR-20180212-179179
AIR-20180212-179182
AIR-20171127-177816
AIR-20180111-178869
AIR-20171127-177830
AIR-20171003-176886
AIR-20171127-177835
AIR-20171127-177843
AIR-20170928-176850
AIR-20180110-178838
AIR-20180110-178842
AIR-20171128-177870
AIR-20180221-179497
AIR-20171213-178328
AIR-20171130-177905
AIR-20171130-177930
AIR-20180220-179452
AIR-20171204-177981

12/19/2017
11/30/2017
11/21/2017
09/22/2017
12/17/2017
09/26/2017
12/17/2017
12/21/2017
11/15/2017
12/03/2017
12/22/2017
12/03/2017
11/20/2017
01/11/2018
09/18/2017
09/26/2017
12/03/2017
09/20/2017
09/27/2017
09/27/2017
11/02/2017
09/20/2017
12/03/2017
01/26/2018
12/07/2017
02/06/2018
12/03/2017
11/07/2017
02/12/2018
02/10/2018
11/24/2017
01/10/2018
11/24/2017
10/03/2017
11/24/2017
11/23/2017
09/28/2017
01/09/2018
01/10/2018
11/28/2017
02/20/2018
12/04/2017
11/29/2017
11/30/2017
02/19/2018
12/04/2017



ACHD Complaints System

Page 3 of 4

AIR-20171120-177724
AIR-20171120-177725
AIR-20170918-176610
AIR-20171128-177844
AIR-20171204-177992
AIR-20171204-177993
AIR-20171204-177996
AIR-20180110-178847
AIR-20180228-179634
AIR-20171206-178066
AIR-20171206-178086
AIR-20171117-177689
AIR-20170926-176791
AIR-20171030-177242
AIR-20171023-177084
AIR-20171023-177085
AIR-20170922-176733
AIR-20171004-176899
AIR-20170922-176769
AIR-20180509-180300
AIR-20180319-179919
AIR-20180501-180226
AIR-20180502-180239
AIR-20180430-180202
AIR-20180430-180205
AIR-20180430-180219
AIR-20180427-180183
AIR-20181219-181777
AIR-20181219-181778
AIR-20181219-181779
AIR-20181219-181783
AIR-20190117-181974
AIR-20190117-181976
AIR-20190117-181977
AIR-20190117-181978
AIR-20190117-181979
AIR-20190117-181982
AIR-20180524-180396
AIR-20181105-181583
AIR-20180525-180403
AIR-20190114-181959
AIR-20190114-181960
AIR-20180813-180983
AIR-20181213-181723
AIR-20180801-180834
AIR-20190107-181898

11/18/2017
11/17/2017
09/13/2017
11/27/2017
12/03/2017
12/02/2017
12/03/2017
01/10/2018
02/28/2018
12/02/2017
12/02/2017
09/28/2017
09/26/2017
10/30/2017
10/21/2017
10/22/2017
09/15/2017
10/04/2017
09/20/2017
05/09/2018
03/19/2018
05/01/2018
05/02/2018
04/30/2018
04/28/2018
04/28/2018
04/27/2018
12/19/2018
12/19/2018
12/19/2018
12/19/2018
01/17/2019
01/17/2019
01/16/2019
01/16/2019
01/16/2019
01/17/2019
05/24/2018
11/04/2018
05/25/2018
01/13/2019
01/13/2019
08/10/2018
12/13/2018
07/31/2018
01/04/2019



ACHD Complaints System
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AIR-20180806-180867
AIR-20180806-180868
AIR-20180928-181379
AIR-20190110-181938
AIR-20190118-181987
AIR-20190118-181991
AIR-20190118-181992
AIR-20181227-181822
AIR-20180629-180600
AIR-20180925-181369
AIR-20190115-181966
AIR-20190110-181918
AIR-20190110-181920
AIR-20190110-181922
AIR-20190110-181923
AIR-20190110-181924
AIR-20190110-181925
AIR-20190110-181927
AIR-20190116-181971
AIR-20181009-181444
AIR-20181001-181400
AIR-20181029-181559
AIR-20180521-180381
AIR-20190115-181961
AIR-20190115-181962
AIR-20190115-181963
AIR-20180618-180544
AIR-20190117-181972
AIR-20180827-181127
AIR-20190110-181934
AIR-20190110-181935
AIR-20181009-181441

08/04/2018
08/03/2018
09/27/2018
01/10/2019
01/17/2019
01/18/2019
01/18/2019
12/26/2018
06/29/2018
09/24/2018
01/15/2019
01/09/2019
01/10/2019
01/10/2019
01/09/2018
01/09/2019
01/10/2019
01/09/2019
01/16/2019
10/09/2018
10/01/2018
10/26/2018
05/18/2018
01/14/2019
01/14/2019
01/13/2019
06/16/2018
01/16/2019
08/24/2018
01/09/2019
01/10/2019
10/08/2018



ACHD Complaints System

Page 1 of 4

AIR-20190110-181938
AIR QUALITY - ODOR

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

01/10/2019

03:45 PM

400  STATE ST

PITTSBURGH, PA  15025
CLAIRTON CITY
99999

THE SMELL FROM THE CLAIRTON STEEL MILL IS SO BAD HE HAD TO TARP
HIS WHOLE HOUSE AND 8 OF HIS CHICKENS HAVE DIED IN THE PAST 
TWO WEEKS.

Complainant:

Email:

Phone(s):

Complaint Against: *US STEEL CLAIRTON COKE WORKS
 400  STATE ST

PITTSBURGH, PA 15025

Phone(s):
Additional Comments:

Supervisor:
Created By:

CALL INTO ACHD - KAREN M SAGEL

Sagel,Karen

Actions:

AIR-20171108-177424
AIR-20170605-175202
AIR-20171003-176887
AIR-20171019-177041
AIR-20171113-177529
AIR-20171122-177782
AIR-20171220-178496
AIR-20171205-178014
AIR-20171122-177789
AIR-20171108-177426
AIR-20171220-178543

11/08/2017
06/05/2017
10/03/2017
10/19/2017
09/25/2017
11/21/2017
12/19/2017
11/30/2017
11/21/2017
09/22/2017
12/17/2017

Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

01/10/2019

04:10 PM

Feedback :

Emergency :

Compl Status :

Compl.Time:



ACHD Complaints System

Page 2 of 4

AIR-20171115-177638
AIR-20171218-178396
AIR-20171226-178624
AIR-20171115-177643
AIR-20171208-178177
AIR-20171226-178635
AIR-20171204-177985
AIR-20171207-178090
AIR-20180111-178854
AIR-20171025-177184
AIR-20171115-177627
AIR-20171208-178190
AIR-20170926-176800
AIR-20170927-176822
AIR-20170927-176824
AIR-20171102-177307
AIR-20171025-177207
AIR-20171212-178262
AIR-20180129-178941
AIR-20171208-178152
AIR-20180206-179051
AIR-20171212-178270
AIR-20180206-179091
AIR-20180212-179179
AIR-20180212-179182
AIR-20171127-177816
AIR-20180111-178869
AIR-20171127-177830
AIR-20171003-176886
AIR-20171127-177835
AIR-20171127-177843
AIR-20170928-176850
AIR-20180110-178838
AIR-20180110-178842
AIR-20171128-177870
AIR-20180221-179497
AIR-20171213-178328
AIR-20171130-177905
AIR-20171130-177930
AIR-20180220-179452
AIR-20171204-177981
AIR-20171120-177724
AIR-20171120-177725
AIR-20170918-176610
AIR-20171128-177844
AIR-20171204-177992

09/26/2017
12/17/2017
12/21/2017
11/15/2017
12/03/2017
12/22/2017
12/03/2017
11/20/2017
01/11/2018
09/18/2017
09/26/2017
12/03/2017
09/20/2017
09/27/2017
09/27/2017
11/02/2017
09/20/2017
12/03/2017
01/26/2018
12/07/2017
02/06/2018
12/03/2017
11/07/2017
02/12/2018
02/10/2018
11/24/2017
01/10/2018
11/24/2017
10/03/2017
11/24/2017
11/23/2017
09/28/2017
01/09/2018
01/10/2018
11/28/2017
02/20/2018
12/04/2017
11/29/2017
11/30/2017
02/19/2018
12/04/2017
11/18/2017
11/17/2017
09/13/2017
11/27/2017
12/03/2017



ACHD Complaints System

Page 3 of 4

AIR-20171204-177993
AIR-20171204-177996
AIR-20180110-178847
AIR-20180228-179634
AIR-20171206-178066
AIR-20171206-178086
AIR-20171117-177689
AIR-20170926-176791
AIR-20171030-177242
AIR-20171023-177084
AIR-20171023-177085
AIR-20170922-176733
AIR-20171004-176899
AIR-20170922-176769
AIR-20180509-180300
AIR-20180319-179919
AIR-20180501-180226
AIR-20180502-180239
AIR-20180430-180202
AIR-20180430-180205
AIR-20180430-180219
AIR-20180427-180183
AIR-20181219-181777
AIR-20181219-181778
AIR-20181219-181779
AIR-20181219-181783
AIR-20190117-181974
AIR-20190117-181976
AIR-20190117-181977
AIR-20190117-181978
AIR-20190117-181979
AIR-20190117-181982
AIR-20180524-180396
AIR-20181105-181583
AIR-20180525-180403
AIR-20190114-181959
AIR-20190114-181960
AIR-20180813-180983
AIR-20181213-181723
AIR-20180801-180834
AIR-20190107-181898
AIR-20180806-180867
AIR-20180806-180868
AIR-20180928-181379
AIR-20190110-181937
AIR-20190118-181987

12/02/2017
12/03/2017
01/10/2018
02/28/2018
12/02/2017
12/02/2017
09/28/2017
09/26/2017
10/30/2017
10/21/2017
10/22/2017
09/15/2017
10/04/2017
09/20/2017
05/09/2018
03/19/2018
05/01/2018
05/02/2018
04/30/2018
04/28/2018
04/28/2018
04/27/2018
12/19/2018
12/19/2018
12/19/2018
12/19/2018
01/17/2019
01/17/2019
01/16/2019
01/16/2019
01/16/2019
01/17/2019
05/24/2018
11/04/2018
05/25/2018
01/13/2019
01/13/2019
08/10/2018
12/13/2018
07/31/2018
01/04/2019
08/04/2018
08/03/2018
09/27/2018
01/10/2019
01/17/2019



ACHD Complaints System
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AIR-20190118-181991
AIR-20190118-181992
AIR-20181227-181822
AIR-20180629-180600
AIR-20180925-181369
AIR-20190115-181966
AIR-20190110-181918
AIR-20190110-181920
AIR-20190110-181922
AIR-20190110-181923
AIR-20190110-181924
AIR-20190110-181925
AIR-20190110-181927
AIR-20190116-181971
AIR-20181009-181444
AIR-20181001-181400
AIR-20181029-181559
AIR-20180521-180381
AIR-20190115-181961
AIR-20190115-181962
AIR-20190115-181963
AIR-20180618-180544
AIR-20190117-181972
AIR-20180827-181127
AIR-20190110-181934
AIR-20190110-181935
AIR-20181009-181441

01/18/2019
01/18/2019
12/26/2018
06/29/2018
09/24/2018
01/15/2019
01/09/2019
01/10/2019
01/10/2019
01/09/2018
01/09/2019
01/10/2019
01/09/2019
01/16/2019
10/09/2018
10/01/2018
10/26/2018
05/18/2018
01/14/2019
01/14/2019
01/13/2019
06/16/2018
01/16/2019
08/24/2018
01/09/2019
01/10/2019
10/08/2018



ACHD Complaints System

Page 1 of 2

AIR-20190111-181939
AIR QUALITY - ODOR

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

01/11/2019

06:51 AM

301  39TH ST
BUILDING 7
LAWRENCEVILLE, PA  15201
PITTSBURGH CITY
30603
06
SUBJECT AIR QUALITY AND AHD'S POOR RESPONSE 
MESSAGE MONROEVILLE INCLUDES ITSELF IN POOR QUALITY 
BREATHING, THANKS TO THE LACK OF  OVERSIGHT BY OUR COUNTY'S 
HEALTH DEPT. HOW CAN JIM KELLY GET ON AIR AND TIE THIS  POOR 
QUALITY TO NOT ENOUGH WIND TO BLOW IT AWAY? THE IDEA IS TO 
REDUCE  EMISSIONS! 

MEMBERS WHO HAVE MET AT MONROEVILLE'S PUBLIC LIBRARY (GROUP 
OF TEN) HAVE HAND-WRITTEN LETTERS TO EXECUTIVE MANAGER, RICH 
FITZGERALD REGARDING THE COKE WORKS  AND POLLUTION CONTROL 
IN 2018. RESPONSE? NONE! 

YOU ARE NOT DOING YOUR JOB AT THE COUNTY LEVEL!

   

, PA 

Complainant:

Email:

Phone(s):

Complaint Against: *ALLEGHENY COUNTY HEALTH DEPARTMENT
 301  39TH ST

LAWRENCEVILLE, PA 15201

Phone(s): 412-5788115
Additional Comments:

Supervisor:
Created By:

WEBSITE 01-11-2019 @ 06:51 AM

Sagel,Karen

Actions:
Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

01/11/2019

06:51 AM

Feedback :

Emergency :

Compl Status :

Compl.Time:



ACHD Complaints System
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AIR-20190114-181957 01/13/2019



ACHD Complaints System
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AIR-20190111-181940
AIR QUALITY - ODOR

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

01/10/2019

04:50 PM

   

, PA  15243

99999

BURNING TIRE SMELL AROUND HER HOUSE.

Complainant:

Email:

Phone(s):

Complaint Against: 15243 GENERAL AREA
    

, PA 15243

Phone(s):
Additional Comments:

Supervisor:
Created By:

CALL INTO ACHD - KAREN SAGEL / DAN MORGAN

Sagel,Karen

Actions:

AIR-20180119-178913
AIR-20171031-177261
AIR-20180517-180352
AIR-20181105-181586
AIR-20181102-181569
AIR-20180618-180541
AIR-20190110-181936
AIR-20181128-181669

01/18/2018
10/31/2017
05/16/2018
11/05/2018
11/01/2018
06/16/2018
01/10/2019
11/28/2018

Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

01/11/2019

10:45 AM

Feedback :

Emergency :

Compl Status :

Compl.Time:



ACHD Complaints System

Page 1 of 2

AIR-20190111-181941
AIR QUALITY - ODOR

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

01/11/2019

11:54 AM

   

, PA  15206

99999

SUBJECT REPORTING OF SULFURIC AND NOXIOUS AIR QUALITY 
MESSAGE PITTSBURGH BAKERY SQUARE AND CHURCHILL PA 
DECEMBER 2018 - JANUARY 2019 ONGOING 
AND GETTING WORSE DAY BY DAY. PLEASE ADDRESS THIS HAZARD.

   

, PA 

Complainant:

Email:

Phone(s):

Complaint Against: 15206 GENERAL AREA
    

, PA 15206

Phone(s):
Additional Comments:

Supervisor:
Created By:

WEBSITE 01-11-2019 @ 11:54 PM

Sagel,Karen

Actions:

AIR-20171025-177195
AIR-20171221-178568
AIR-20171212-178276
AIR-20170928-176842
AIR-20171106-177361
AIR-20171206-178037
AIR-20180227-179614
AIR-20170922-176757
AIR-20180504-180264

09/20/2017
12/17/2017
12/03/2017
09/20/2017
11/03/2017
11/30/2017
02/27/2018
09/20/2017
05/04/2018

Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

01/11/2019

11:58 AM

Feedback :

Emergency :

Compl Status :

Compl.Time:



ACHD Complaints System
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AIR-20190117-181983 01/17/2019



ACHD Complaints System
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AIR-20190111-181942
AIR QUALITY - OPEN BURNING

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

01/11/2019

12:39 PM

218  ATLANTIC AV

MCKEESPORT, PA  15132
PITTSBURGH CITY
55522
55
THEY ARE BURNING SULFUR TO MAKE PAINT. HAVE FIRES IN THE 
BUILDING THAT BLEW THE STACK OFF THE CHIMNEY

Complainant:

Email:

CELL PHONEPhone(s):

Complaint Against: PALKO LANDSCAPING
 218  ATLANTIC AV

MCKEESPORT, PA 15132

Phone(s):
Additional Comments:

Supervisor:
Created By:

CALL INTO ACHD - KAREN M SAGEL - JIM BOLLINGER

Sagel,Karen

Actions:

AIR-20181210-181702 12/10/2018

Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

01/11/2019

12:43 PM

Feedback :

Emergency :

Compl Status :

Compl.Time:



ACHD Complaints System

Page 1 of 1

AIR-20190114-181957
AIR POLLUTION - GENERAL

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

01/13/2019

06:58 PM

301  39TH ST
BUILDING 7
LAWRENCEVILLE, PA  15201
PITTSBURGH CITY
30603
06
SUBJECT POLLUTION PROBLEM
MESSAGE CLAIRTON PA 15133 I THINK... THERE IS A BAD ODOR. ITS REAL
BAD. I WAS DROPPING MY SON OFF ON CONSTITUTION.  I DON'T THINK 
YOU GUYS ARE DOING ENOUGH 
ABOUT THIS PROBLEM. FINE THEM AGAIN. GUESS THEY GOT AWAY WITH
THE MILLION FINE THE FIRST TIME.

Complainant:

Email:

Phone(s):

Complaint Against: *ALLEGHENY COUNTY HEALTH DEPARTMENT
 301  39TH ST

LAWRENCEVILLE, PA 15201

Phone(s): 412-5788115
Additional Comments:

Supervisor:
Created By:

WEBSITE 01-13-2019 @ 06:58 PM

Sagel,Karen

Actions:

AIR-20190111-181939 01/11/2019

Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

01/13/2019

06:58 PM

Feedback :

Emergency :

Compl Status :

Compl.Time:





ACHD Complaints System
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AIR-20171204-177982
AIR-20180416-180082
AIR-20181219-181785
AIR-20190104-181884

12/04/2017
04/14/2018
12/19/2018
01/03/2019



ACHD Complaints System
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AIR-20190114-181959
AIR QUALITY - ODOR

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

01/13/2019

07:30 PM

400  STATE ST

PITTSBURGH, PA  15025
CLAIRTON CITY
99999

SUBJECT AIR QUALITY
MESSAGE 7:30 PM 1-19-19 CLAIRTON, PA 15025 FOUL SMELLING AIR 
COMING FROM MILL MAKING IT HARD FOR RESIDENTS TO BREATH. ALL 
CHILDREN WALK TO SCHOOL DAILY MOST WALK OVER A MILE AND WE 
ARE ALL BECOMING ILL. (COUCH & SHORTNESS OF BREATH

   

, PA 

Complainant:

Email:

Phone(s):

*Website,Anonymous

Complaint Against: *US STEEL CLAIRTON COKE WORKS
 400  STATE ST

PITTSBURGH, PA 15025

Phone(s):
Additional Comments:

Supervisor:
Created By:

WEBSITE 01-13-2019 @ 07:30 PM

Sagel,Karen

Actions:

AIR-20171108-177424
AIR-20170605-175202
AIR-20171003-176887
AIR-20171019-177041
AIR-20171113-177529
AIR-20171122-177782
AIR-20171220-178496
AIR-20171205-178014
AIR-20171122-177789

11/08/2017
06/05/2017
10/03/2017
10/19/2017
09/25/2017
11/21/2017
12/19/2017
11/30/2017
11/21/2017

Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

01/13/2019

07:30 PM

Feedback :

Emergency :

Compl Status :

Compl.Time:



ACHD Complaints System
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AIR-20171108-177426
AIR-20171220-178543
AIR-20171115-177638
AIR-20171218-178396
AIR-20171226-178624
AIR-20171115-177643
AIR-20171208-178177
AIR-20171226-178635
AIR-20171204-177985
AIR-20171207-178090
AIR-20180111-178854
AIR-20171025-177184
AIR-20171115-177627
AIR-20171208-178190
AIR-20170926-176800
AIR-20170927-176822
AIR-20170927-176824
AIR-20171102-177307
AIR-20171025-177207
AIR-20171212-178262
AIR-20180129-178941
AIR-20171208-178152
AIR-20180206-179051
AIR-20171212-178270
AIR-20180206-179091
AIR-20180212-179179
AIR-20180212-179182
AIR-20171127-177816
AIR-20180111-178869
AIR-20171127-177830
AIR-20171003-176886
AIR-20171127-177835
AIR-20171127-177843
AIR-20170928-176850
AIR-20180110-178838
AIR-20180110-178842
AIR-20171128-177870
AIR-20180221-179497
AIR-20171213-178328
AIR-20171130-177905
AIR-20171130-177930
AIR-20180220-179452
AIR-20171204-177981
AIR-20171120-177724
AIR-20171120-177725
AIR-20170918-176610

09/22/2017
12/17/2017
09/26/2017
12/17/2017
12/21/2017
11/15/2017
12/03/2017
12/22/2017
12/03/2017
11/20/2017
01/11/2018
09/18/2017
09/26/2017
12/03/2017
09/20/2017
09/27/2017
09/27/2017
11/02/2017
09/20/2017
12/03/2017
01/26/2018
12/07/2017
02/06/2018
12/03/2017
11/07/2017
02/12/2018
02/10/2018
11/24/2017
01/10/2018
11/24/2017
10/03/2017
11/24/2017
11/23/2017
09/28/2017
01/09/2018
01/10/2018
11/28/2017
02/20/2018
12/04/2017
11/29/2017
11/30/2017
02/19/2018
12/04/2017
11/18/2017
11/17/2017
09/13/2017



ACHD Complaints System
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AIR-20171128-177844
AIR-20171204-177992
AIR-20171204-177993
AIR-20171204-177996
AIR-20180110-178847
AIR-20180228-179634
AIR-20171206-178066
AIR-20171206-178086
AIR-20171117-177689
AIR-20170926-176791
AIR-20171030-177242
AIR-20171023-177084
AIR-20171023-177085
AIR-20170922-176733
AIR-20171004-176899
AIR-20170922-176769
AIR-20180509-180300
AIR-20180319-179919
AIR-20180501-180226
AIR-20180502-180239
AIR-20180430-180202
AIR-20180430-180205
AIR-20180430-180219
AIR-20180427-180183
AIR-20181219-181777
AIR-20181219-181778
AIR-20181219-181779
AIR-20181219-181783
AIR-20190117-181974
AIR-20190117-181976
AIR-20190117-181977
AIR-20190117-181978
AIR-20190117-181979
AIR-20190117-181982
AIR-20180524-180396
AIR-20181105-181583
AIR-20180525-180403
AIR-20190114-181960
AIR-20180813-180983
AIR-20181213-181723
AIR-20180801-180834
AIR-20190107-181898
AIR-20180806-180867
AIR-20180806-180868
AIR-20180928-181379
AIR-20190110-181937

11/27/2017
12/03/2017
12/02/2017
12/03/2017
01/10/2018
02/28/2018
12/02/2017
12/02/2017
09/28/2017
09/26/2017
10/30/2017
10/21/2017
10/22/2017
09/15/2017
10/04/2017
09/20/2017
05/09/2018
03/19/2018
05/01/2018
05/02/2018
04/30/2018
04/28/2018
04/28/2018
04/27/2018
12/19/2018
12/19/2018
12/19/2018
12/19/2018
01/17/2019
01/17/2019
01/16/2019
01/16/2019
01/16/2019
01/17/2019
05/24/2018
11/04/2018
05/25/2018
01/13/2019
08/10/2018
12/13/2018
07/31/2018
01/04/2019
08/04/2018
08/03/2018
09/27/2018
01/10/2019



ACHD Complaints System
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AIR-20190110-181938
AIR-20190118-181987
AIR-20190118-181991
AIR-20190118-181992
AIR-20181227-181822
AIR-20180629-180600
AIR-20180925-181369
AIR-20190115-181966
AIR-20190110-181918
AIR-20190110-181920
AIR-20190110-181922
AIR-20190110-181923
AIR-20190110-181924
AIR-20190110-181925
AIR-20190110-181927
AIR-20190116-181971
AIR-20181009-181444
AIR-20181001-181400
AIR-20181029-181559
AIR-20180521-180381
AIR-20190115-181961
AIR-20190115-181962
AIR-20190115-181963
AIR-20180618-180544
AIR-20190117-181972
AIR-20180827-181127
AIR-20190110-181934
AIR-20190110-181935
AIR-20181009-181441

01/10/2019
01/17/2019
01/18/2019
01/18/2019
12/26/2018
06/29/2018
09/24/2018
01/15/2019
01/09/2019
01/10/2019
01/10/2019
01/09/2018
01/09/2019
01/10/2019
01/09/2019
01/16/2019
10/09/2018
10/01/2018
10/26/2018
05/18/2018
01/14/2019
01/14/2019
01/13/2019
06/16/2018
01/16/2019
08/24/2018
01/09/2019
01/10/2019
10/08/2018



ACHD Complaints System
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AIR-20190114-181960
AIR QUALITY - ODOR

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

01/13/2019

08:36 PM

400  STATE ST

PITTSBURGH, PA  15025
CLAIRTON CITY
99999

SUBJECT CLAIRTON COKE WORKS
MESSAGE 3:00 PM AND CONTINUING TO POLUTE.  EXCESSIVE CHEMICAL 
ODORS THROUGH  CLAIRTON AND SURROUNDING COMMUNITIES 
CAUSING BREATHING COMPLICATIONS. IS THERE ANY HELP TO BE 
EXPECTED?
THANKS

   

, PA 

Complainant:

Email:

Phone(s):

Complaint Against: *US STEEL CLAIRTON COKE WORKS
 400  STATE ST

PITTSBURGH, PA 15025

Phone(s):
Additional Comments:

Supervisor:
Created By:

WEBSITE 01-13-2019 @ 08:36 PM

Sagel,Karen

Actions:

AIR-20171108-177424
AIR-20170605-175202
AIR-20171003-176887
AIR-20171019-177041
AIR-20171113-177529
AIR-20171122-177782
AIR-20171220-178496

11/08/2017
06/05/2017
10/03/2017
10/19/2017
09/25/2017
11/21/2017
12/19/2017

Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

01/13/2019

08:36 PM

Feedback :

Emergency :

Compl Status :

Compl.Time:



ACHD Complaints System
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AIR-20171205-178014
AIR-20171122-177789
AIR-20171108-177426
AIR-20171220-178543
AIR-20171115-177638
AIR-20171218-178396
AIR-20171226-178624
AIR-20171115-177643
AIR-20171208-178177
AIR-20171226-178635
AIR-20171204-177985
AIR-20171207-178090
AIR-20180111-178854
AIR-20171025-177184
AIR-20171115-177627
AIR-20171208-178190
AIR-20170926-176800
AIR-20170927-176822
AIR-20170927-176824
AIR-20171102-177307
AIR-20171025-177207
AIR-20171212-178262
AIR-20180129-178941
AIR-20171208-178152
AIR-20180206-179051
AIR-20171212-178270
AIR-20180206-179091
AIR-20180212-179179
AIR-20180212-179182
AIR-20171127-177816
AIR-20180111-178869
AIR-20171127-177830
AIR-20171003-176886
AIR-20171127-177835
AIR-20171127-177843
AIR-20170928-176850
AIR-20180110-178838
AIR-20180110-178842
AIR-20171128-177870
AIR-20180221-179497
AIR-20171213-178328
AIR-20171130-177905
AIR-20171130-177930
AIR-20180220-179452
AIR-20171204-177981
AIR-20171120-177724

11/30/2017
11/21/2017
09/22/2017
12/17/2017
09/26/2017
12/17/2017
12/21/2017
11/15/2017
12/03/2017
12/22/2017
12/03/2017
11/20/2017
01/11/2018
09/18/2017
09/26/2017
12/03/2017
09/20/2017
09/27/2017
09/27/2017
11/02/2017
09/20/2017
12/03/2017
01/26/2018
12/07/2017
02/06/2018
12/03/2017
11/07/2017
02/12/2018
02/10/2018
11/24/2017
01/10/2018
11/24/2017
10/03/2017
11/24/2017
11/23/2017
09/28/2017
01/09/2018
01/10/2018
11/28/2017
02/20/2018
12/04/2017
11/29/2017
11/30/2017
02/19/2018
12/04/2017
11/18/2017



ACHD Complaints System
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AIR-20171120-177725
AIR-20170918-176610
AIR-20171128-177844
AIR-20171204-177992
AIR-20171204-177993
AIR-20171204-177996
AIR-20180110-178847
AIR-20180228-179634
AIR-20171206-178066
AIR-20171206-178086
AIR-20171117-177689
AIR-20170926-176791
AIR-20171030-177242
AIR-20171023-177084
AIR-20171023-177085
AIR-20170922-176733
AIR-20171004-176899
AIR-20170922-176769
AIR-20180509-180300
AIR-20180319-179919
AIR-20180501-180226
AIR-20180502-180239
AIR-20180430-180202
AIR-20180430-180205
AIR-20180430-180219
AIR-20180427-180183
AIR-20181219-181777
AIR-20181219-181778
AIR-20181219-181779
AIR-20181219-181783
AIR-20190117-181974
AIR-20190117-181976
AIR-20190117-181977
AIR-20190117-181978
AIR-20190117-181979
AIR-20190117-181982
AIR-20180524-180396
AIR-20181105-181583
AIR-20180525-180403
AIR-20190114-181959
AIR-20180813-180983
AIR-20181213-181723
AIR-20180801-180834
AIR-20190107-181898
AIR-20180806-180867
AIR-20180806-180868

11/17/2017
09/13/2017
11/27/2017
12/03/2017
12/02/2017
12/03/2017
01/10/2018
02/28/2018
12/02/2017
12/02/2017
09/28/2017
09/26/2017
10/30/2017
10/21/2017
10/22/2017
09/15/2017
10/04/2017
09/20/2017
05/09/2018
03/19/2018
05/01/2018
05/02/2018
04/30/2018
04/28/2018
04/28/2018
04/27/2018
12/19/2018
12/19/2018
12/19/2018
12/19/2018
01/17/2019
01/17/2019
01/16/2019
01/16/2019
01/16/2019
01/17/2019
05/24/2018
11/04/2018
05/25/2018
01/13/2019
08/10/2018
12/13/2018
07/31/2018
01/04/2019
08/04/2018
08/03/2018



ACHD Complaints System
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AIR-20180928-181379
AIR-20190110-181937
AIR-20190110-181938
AIR-20190118-181987
AIR-20190118-181991
AIR-20190118-181992
AIR-20181227-181822
AIR-20180629-180600
AIR-20180925-181369
AIR-20190115-181966
AIR-20190110-181918
AIR-20190110-181920
AIR-20190110-181922
AIR-20190110-181923
AIR-20190110-181924
AIR-20190110-181925
AIR-20190110-181927
AIR-20190116-181971
AIR-20181009-181444
AIR-20181001-181400
AIR-20181029-181559
AIR-20180521-180381
AIR-20190115-181961
AIR-20190115-181962
AIR-20190115-181963
AIR-20180618-180544
AIR-20190117-181972
AIR-20180827-181127
AIR-20190110-181934
AIR-20190110-181935
AIR-20181009-181441

09/27/2018
01/10/2019
01/10/2019
01/17/2019
01/18/2019
01/18/2019
12/26/2018
06/29/2018
09/24/2018
01/15/2019
01/09/2019
01/10/2019
01/10/2019
01/09/2018
01/09/2019
01/10/2019
01/09/2019
01/16/2019
10/09/2018
10/01/2018
10/26/2018
05/18/2018
01/14/2019
01/14/2019
01/13/2019
06/16/2018
01/16/2019
08/24/2018
01/09/2019
01/10/2019
10/08/2018



ACHD Complaints System
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AIR-20190115-181961
AIR QUALITY - ODOR

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

01/14/2019

02:16 PM

400  STATE ST

PITTSBURGH, PA  15025
CLAIRTON CITY
99999

THE FIRE AT THE MILL ON 24DEC18 CAUSED THE SULFUR DIOXIDE 
POLLUTANT LEVELS TO RISE ABOVE PUBLICLY SAFE LEVELS SIX
TIMES BEFORE THE PUBLIC WAS MADE AWARE OF THE OUTDOOR 
HEALTH EMERGENCY. PER EHN .ORG, 
(HTTPS://WWW.EHN.ORG/CLAIRTON-COKE-WORKS-FIRE-WHAT-ARE-THE-
HEALTH-EFFECTS-OF-SULFUR-DIOXIDE-EXPOSURE-2625761911. HTML) 
THE PUBLIC WAS UNKNOWINGLY EXPOSED TO EXTREMELY HIGH 
LEVELS OF SULFUR DIOXIDE IN OUR AIR FOR
OVER TWO WEEKS. THIS IS ENTIRELY UNACCEPTABLE FOR A LOCATION 
THAT IS CONSTANTLY POISONED BY THAT MILL ALREADY AND SUFFERS 
FROM SOME OF THE HIGHEST CHILDHOOD ASTHMA AND ADULT CANCER 
RATES IN THE COUNTRY.

Complainant:

Email:

Phone(s):

Complaint Against: *US STEEL CLAIRTON COKE WORKS
 400  STATE ST

PITTSBURGH, PA 15025

Phone(s):
Additional Comments:

Supervisor:
Created By:

EMAIL FROM THE DEP 01-14-2019 @ 02:16 PM

Sagel,Karen

Actions:

AIR-20171108-177424
AIR-20170605-175202

11/08/2017
06/05/2017

Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

01/14/2019

02:16 PM

Feedback :

Emergency :

Compl Status :

Compl.Time:



ACHD Complaints System
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AIR-20171003-176887
AIR-20171019-177041
AIR-20171113-177529
AIR-20171122-177782
AIR-20171220-178496
AIR-20171205-178014
AIR-20171122-177789
AIR-20171108-177426
AIR-20171220-178543
AIR-20171115-177638
AIR-20171218-178396
AIR-20171226-178624
AIR-20171115-177643
AIR-20171208-178177
AIR-20171226-178635
AIR-20171204-177985
AIR-20171207-178090
AIR-20180111-178854
AIR-20171025-177184
AIR-20171115-177627
AIR-20171208-178190
AIR-20170926-176800
AIR-20170927-176822
AIR-20170927-176824
AIR-20171102-177307
AIR-20171025-177207
AIR-20171212-178262
AIR-20180129-178941
AIR-20171208-178152
AIR-20180206-179051
AIR-20171212-178270
AIR-20180206-179091
AIR-20180212-179179
AIR-20180212-179182
AIR-20171127-177816
AIR-20180111-178869
AIR-20171127-177830
AIR-20171003-176886
AIR-20171127-177835
AIR-20171127-177843
AIR-20170928-176850
AIR-20180110-178838
AIR-20180110-178842
AIR-20171128-177870
AIR-20180221-179497
AIR-20171213-178328

10/03/2017
10/19/2017
09/25/2017
11/21/2017
12/19/2017
11/30/2017
11/21/2017
09/22/2017
12/17/2017
09/26/2017
12/17/2017
12/21/2017
11/15/2017
12/03/2017
12/22/2017
12/03/2017
11/20/2017
01/11/2018
09/18/2017
09/26/2017
12/03/2017
09/20/2017
09/27/2017
09/27/2017
11/02/2017
09/20/2017
12/03/2017
01/26/2018
12/07/2017
02/06/2018
12/03/2017
11/07/2017
02/12/2018
02/10/2018
11/24/2017
01/10/2018
11/24/2017
10/03/2017
11/24/2017
11/23/2017
09/28/2017
01/09/2018
01/10/2018
11/28/2017
02/20/2018
12/04/2017



ACHD Complaints System
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AIR-20171130-177905
AIR-20171130-177930
AIR-20180220-179452
AIR-20171204-177981
AIR-20171120-177724
AIR-20171120-177725
AIR-20170918-176610
AIR-20171128-177844
AIR-20171204-177992
AIR-20171204-177993
AIR-20171204-177996
AIR-20180110-178847
AIR-20180228-179634
AIR-20171206-178066
AIR-20171206-178086
AIR-20171117-177689
AIR-20170926-176791
AIR-20171030-177242
AIR-20171023-177084
AIR-20171023-177085
AIR-20170922-176733
AIR-20171004-176899
AIR-20170922-176769
AIR-20180509-180300
AIR-20180319-179919
AIR-20180501-180226
AIR-20180502-180239
AIR-20180430-180202
AIR-20180430-180205
AIR-20180430-180219
AIR-20180427-180183
AIR-20181219-181777
AIR-20181219-181778
AIR-20181219-181779
AIR-20181219-181783
AIR-20190117-181974
AIR-20190117-181976
AIR-20190117-181977
AIR-20190117-181978
AIR-20190117-181979
AIR-20190117-181982
AIR-20180524-180396
AIR-20181105-181583
AIR-20180525-180403
AIR-20190114-181959
AIR-20190114-181960

11/29/2017
11/30/2017
02/19/2018
12/04/2017
11/18/2017
11/17/2017
09/13/2017
11/27/2017
12/03/2017
12/02/2017
12/03/2017
01/10/2018
02/28/2018
12/02/2017
12/02/2017
09/28/2017
09/26/2017
10/30/2017
10/21/2017
10/22/2017
09/15/2017
10/04/2017
09/20/2017
05/09/2018
03/19/2018
05/01/2018
05/02/2018
04/30/2018
04/28/2018
04/28/2018
04/27/2018
12/19/2018
12/19/2018
12/19/2018
12/19/2018
01/17/2019
01/17/2019
01/16/2019
01/16/2019
01/16/2019
01/17/2019
05/24/2018
11/04/2018
05/25/2018
01/13/2019
01/13/2019
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AIR-20180813-180983
AIR-20181213-181723
AIR-20180801-180834
AIR-20190107-181898
AIR-20180806-180867
AIR-20180806-180868
AIR-20180928-181379
AIR-20190110-181937
AIR-20190110-181938
AIR-20190118-181987
AIR-20190118-181991
AIR-20190118-181992
AIR-20181227-181822
AIR-20180629-180600
AIR-20180925-181369
AIR-20190115-181966
AIR-20190110-181918
AIR-20190110-181920
AIR-20190110-181922
AIR-20190110-181923
AIR-20190110-181924
AIR-20190110-181925
AIR-20190110-181927
AIR-20190116-181971
AIR-20181009-181444
AIR-20181001-181400
AIR-20181029-181559
AIR-20180521-180381
AIR-20190115-181962
AIR-20190115-181963
AIR-20180618-180544
AIR-20190117-181972
AIR-20180827-181127
AIR-20190110-181934
AIR-20190110-181935
AIR-20181009-181441

08/10/2018
12/13/2018
07/31/2018
01/04/2019
08/04/2018
08/03/2018
09/27/2018
01/10/2019
01/10/2019
01/17/2019
01/18/2019
01/18/2019
12/26/2018
06/29/2018
09/24/2018
01/15/2019
01/09/2019
01/10/2019
01/10/2019
01/09/2018
01/09/2019
01/10/2019
01/09/2019
01/16/2019
10/09/2018
10/01/2018
10/26/2018
05/18/2018
01/14/2019
01/13/2019
06/16/2018
01/16/2019
08/24/2018
01/09/2019
01/10/2019
10/08/2018



ACHD Complaints System

Page 1 of 4

AIR-20190115-181962
AIR QUALITY - ODOR

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

01/14/2019

12:00 AM

400  STATE ST

PITTSBURGH, PA  15025
CLAIRTON CITY
99999

THIS PLANT IS A CHRONIC PROBLEM AND A DISGRACE TO THE REGION. 
PLEASE PURSUE ACTION AGAINST THEM TOWARDS THE ENDS OF 
HAVING THEM SHUT DOWN. 

THE ASTHMA AND HEALTH RELATED PROBLEMS THIS REGION FACES AS 
WELL AS THE ACRID AIR ROLLING THROUGH SOUTH WESTERN PA ARE 
DETRIMENTAL TO THOSE OF US LIVING HERE AND WE NEED OUR 
GOVERNMENT TO ACT AGAINST IT. PLEASE.

   

, PA 

Complainant:

Email:

Phone(s):

Complaint Against: *US STEEL CLAIRTON COKE WORKS
 400  STATE ST

PITTSBURGH, PA 15025

Phone(s):
Additional Comments:

Supervisor:
Created By:

EMAIL FROM DEP 01-14-2019 @ 12:00 AM

Sagel,Karen

Actions:

AIR-20171108-177424
AIR-20170605-175202
AIR-20171003-176887
AIR-20171019-177041
AIR-20171113-177529

11/08/2017
06/05/2017
10/03/2017
10/19/2017
09/25/2017

Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

01/14/2019

12:00 AM

Feedback :

Emergency :

Compl Status :

Compl.Time:



ACHD Complaints System

Page 2 of 4

AIR-20171122-177782
AIR-20171220-178496
AIR-20171205-178014
AIR-20171122-177789
AIR-20171108-177426
AIR-20171220-178543
AIR-20171115-177638
AIR-20171218-178396
AIR-20171226-178624
AIR-20171115-177643
AIR-20171208-178177
AIR-20171226-178635
AIR-20171204-177985
AIR-20171207-178090
AIR-20180111-178854
AIR-20171025-177184
AIR-20171115-177627
AIR-20171208-178190
AIR-20170926-176800
AIR-20170927-176822
AIR-20170927-176824
AIR-20171102-177307
AIR-20171025-177207
AIR-20171212-178262
AIR-20180129-178941
AIR-20171208-178152
AIR-20180206-179051
AIR-20171212-178270
AIR-20180206-179091
AIR-20180212-179179
AIR-20180212-179182
AIR-20171127-177816
AIR-20180111-178869
AIR-20171127-177830
AIR-20171003-176886
AIR-20171127-177835
AIR-20171127-177843
AIR-20170928-176850
AIR-20180110-178838
AIR-20180110-178842
AIR-20171128-177870
AIR-20180221-179497
AIR-20171213-178328
AIR-20171130-177905
AIR-20171130-177930
AIR-20180220-179452

11/21/2017
12/19/2017
11/30/2017
11/21/2017
09/22/2017
12/17/2017
09/26/2017
12/17/2017
12/21/2017
11/15/2017
12/03/2017
12/22/2017
12/03/2017
11/20/2017
01/11/2018
09/18/2017
09/26/2017
12/03/2017
09/20/2017
09/27/2017
09/27/2017
11/02/2017
09/20/2017
12/03/2017
01/26/2018
12/07/2017
02/06/2018
12/03/2017
11/07/2017
02/12/2018
02/10/2018
11/24/2017
01/10/2018
11/24/2017
10/03/2017
11/24/2017
11/23/2017
09/28/2017
01/09/2018
01/10/2018
11/28/2017
02/20/2018
12/04/2017
11/29/2017
11/30/2017
02/19/2018



ACHD Complaints System

Page 3 of 4

AIR-20171204-177981
AIR-20171120-177724
AIR-20171120-177725
AIR-20170918-176610
AIR-20171128-177844
AIR-20171204-177992
AIR-20171204-177993
AIR-20171204-177996
AIR-20180110-178847
AIR-20180228-179634
AIR-20171206-178066
AIR-20171206-178086
AIR-20171117-177689
AIR-20170926-176791
AIR-20171030-177242
AIR-20171023-177084
AIR-20171023-177085
AIR-20170922-176733
AIR-20171004-176899
AIR-20170922-176769
AIR-20180509-180300
AIR-20180319-179919
AIR-20180501-180226
AIR-20180502-180239
AIR-20180430-180202
AIR-20180430-180205
AIR-20180430-180219
AIR-20180427-180183
AIR-20181219-181777
AIR-20181219-181778
AIR-20181219-181779
AIR-20181219-181783
AIR-20190117-181974
AIR-20190117-181976
AIR-20190117-181977
AIR-20190117-181978
AIR-20190117-181979
AIR-20190117-181982
AIR-20180524-180396
AIR-20181105-181583
AIR-20180525-180403
AIR-20190114-181959
AIR-20190114-181960
AIR-20180813-180983
AIR-20181213-181723
AIR-20180801-180834

12/04/2017
11/18/2017
11/17/2017
09/13/2017
11/27/2017
12/03/2017
12/02/2017
12/03/2017
01/10/2018
02/28/2018
12/02/2017
12/02/2017
09/28/2017
09/26/2017
10/30/2017
10/21/2017
10/22/2017
09/15/2017
10/04/2017
09/20/2017
05/09/2018
03/19/2018
05/01/2018
05/02/2018
04/30/2018
04/28/2018
04/28/2018
04/27/2018
12/19/2018
12/19/2018
12/19/2018
12/19/2018
01/17/2019
01/17/2019
01/16/2019
01/16/2019
01/16/2019
01/17/2019
05/24/2018
11/04/2018
05/25/2018
01/13/2019
01/13/2019
08/10/2018
12/13/2018
07/31/2018



ACHD Complaints System
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AIR-20190107-181898
AIR-20180806-180867
AIR-20180806-180868
AIR-20180928-181379
AIR-20190110-181937
AIR-20190110-181938
AIR-20190118-181987
AIR-20190118-181991
AIR-20190118-181992
AIR-20181227-181822
AIR-20180629-180600
AIR-20180925-181369
AIR-20190115-181966
AIR-20190110-181918
AIR-20190110-181920
AIR-20190110-181922
AIR-20190110-181923
AIR-20190110-181924
AIR-20190110-181925
AIR-20190110-181927
AIR-20190116-181971
AIR-20181009-181444
AIR-20181001-181400
AIR-20181029-181559
AIR-20180521-180381
AIR-20190115-181961
AIR-20190115-181963
AIR-20180618-180544
AIR-20190117-181972
AIR-20180827-181127
AIR-20190110-181934
AIR-20190110-181935
AIR-20181009-181441

01/04/2019
08/04/2018
08/03/2018
09/27/2018
01/10/2019
01/10/2019
01/17/2019
01/18/2019
01/18/2019
12/26/2018
06/29/2018
09/24/2018
01/15/2019
01/09/2019
01/10/2019
01/10/2019
01/09/2018
01/09/2019
01/10/2019
01/09/2019
01/16/2019
10/09/2018
10/01/2018
10/26/2018
05/18/2018
01/14/2019
01/13/2019
06/16/2018
01/16/2019
08/24/2018
01/09/2019
01/10/2019
10/08/2018



ACHD Complaints System
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AIR-20190115-181963
AIR QUALITY - ODOR

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

01/13/2019

02:53 PM

400  STATE ST

PITTSBURGH, PA  15025
CLAIRTON CITY
99999

THE CLAIRTON COKE WORKS PLANT IS DESTROYING OUR AIR QUALITY 
YET AGAIN. THIS IS COMPLETELY UNACCEPTABLE, THEY SHOULD NOT 
BE ALLOWED TO CONTINUE OPERATION. PLEASE SHUT THEM DOWN, 
THE HEALTH IMPLICATIONS FOR EVERYONE LIVING AROUND HERE (I 
LIVE IN PITTSBURGH) ARE HORRENDOUS. OUR ASTHMA RATES ARE 
MUCH HIGHER THAN THE NATIONAL AVERAGE, AMONG MANY OTHER 
HEALTH PROBLEMS. 

PLEASE PRIORITIZE PEOPLE’S HEALTH OVER THE PROFITS OF ONE 
CORPORATION.

   

, PA 

Complainant:

Email:

Phone(s):

Complaint Against: *US STEEL CLAIRTON COKE WORKS
 400  STATE ST

PITTSBURGH, PA 15025

Phone(s):
Additional Comments:

Supervisor:
Created By:

DEP - EMAIL 01-13-2019

Sagel,Karen

Actions:

AIR-20171108-177424
AIR-20170605-175202
AIR-20171003-176887

11/08/2017
06/05/2017
10/03/2017

Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

01/13/2019

02:53 PM

Feedback :

Emergency :

Compl Status :

Compl.Time:



ACHD Complaints System
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AIR-20171019-177041
AIR-20171113-177529
AIR-20171122-177782
AIR-20171220-178496
AIR-20171205-178014
AIR-20171122-177789
AIR-20171108-177426
AIR-20171220-178543
AIR-20171115-177638
AIR-20171218-178396
AIR-20171226-178624
AIR-20171115-177643
AIR-20171208-178177
AIR-20171226-178635
AIR-20171204-177985
AIR-20171207-178090
AIR-20180111-178854
AIR-20171025-177184
AIR-20171115-177627
AIR-20171208-178190
AIR-20170926-176800
AIR-20170927-176822
AIR-20170927-176824
AIR-20171102-177307
AIR-20171025-177207
AIR-20171212-178262
AIR-20180129-178941
AIR-20171208-178152
AIR-20180206-179051
AIR-20171212-178270
AIR-20180206-179091
AIR-20180212-179179
AIR-20180212-179182
AIR-20171127-177816
AIR-20180111-178869
AIR-20171127-177830
AIR-20171003-176886
AIR-20171127-177835
AIR-20171127-177843
AIR-20170928-176850
AIR-20180110-178838
AIR-20180110-178842
AIR-20171128-177870
AIR-20180221-179497
AIR-20171213-178328
AIR-20171130-177905

10/19/2017
09/25/2017
11/21/2017
12/19/2017
11/30/2017
11/21/2017
09/22/2017
12/17/2017
09/26/2017
12/17/2017
12/21/2017
11/15/2017
12/03/2017
12/22/2017
12/03/2017
11/20/2017
01/11/2018
09/18/2017
09/26/2017
12/03/2017
09/20/2017
09/27/2017
09/27/2017
11/02/2017
09/20/2017
12/03/2017
01/26/2018
12/07/2017
02/06/2018
12/03/2017
11/07/2017
02/12/2018
02/10/2018
11/24/2017
01/10/2018
11/24/2017
10/03/2017
11/24/2017
11/23/2017
09/28/2017
01/09/2018
01/10/2018
11/28/2017
02/20/2018
12/04/2017
11/29/2017



ACHD Complaints System

Page 3 of 4

AIR-20171130-177930
AIR-20180220-179452
AIR-20171204-177981
AIR-20171120-177724
AIR-20171120-177725
AIR-20170918-176610
AIR-20171128-177844
AIR-20171204-177992
AIR-20171204-177993
AIR-20171204-177996
AIR-20180110-178847
AIR-20180228-179634
AIR-20171206-178066
AIR-20171206-178086
AIR-20171117-177689
AIR-20170926-176791
AIR-20171030-177242
AIR-20171023-177084
AIR-20171023-177085
AIR-20170922-176733
AIR-20171004-176899
AIR-20170922-176769
AIR-20180509-180300
AIR-20180319-179919
AIR-20180501-180226
AIR-20180502-180239
AIR-20180430-180202
AIR-20180430-180205
AIR-20180430-180219
AIR-20180427-180183
AIR-20181219-181777
AIR-20181219-181778
AIR-20181219-181779
AIR-20181219-181783
AIR-20190117-181974
AIR-20190117-181976
AIR-20190117-181977
AIR-20190117-181978
AIR-20190117-181979
AIR-20190117-181982
AIR-20180524-180396
AIR-20181105-181583
AIR-20180525-180403
AIR-20190114-181959
AIR-20190114-181960
AIR-20180813-180983

11/30/2017
02/19/2018
12/04/2017
11/18/2017
11/17/2017
09/13/2017
11/27/2017
12/03/2017
12/02/2017
12/03/2017
01/10/2018
02/28/2018
12/02/2017
12/02/2017
09/28/2017
09/26/2017
10/30/2017
10/21/2017
10/22/2017
09/15/2017
10/04/2017
09/20/2017
05/09/2018
03/19/2018
05/01/2018
05/02/2018
04/30/2018
04/28/2018
04/28/2018
04/27/2018
12/19/2018
12/19/2018
12/19/2018
12/19/2018
01/17/2019
01/17/2019
01/16/2019
01/16/2019
01/16/2019
01/17/2019
05/24/2018
11/04/2018
05/25/2018
01/13/2019
01/13/2019
08/10/2018
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AIR-20181213-181723
AIR-20180801-180834
AIR-20190107-181898
AIR-20180806-180867
AIR-20180806-180868
AIR-20180928-181379
AIR-20190110-181937
AIR-20190110-181938
AIR-20190118-181987
AIR-20190118-181991
AIR-20190118-181992
AIR-20181227-181822
AIR-20180629-180600
AIR-20180925-181369
AIR-20190115-181966
AIR-20190110-181918
AIR-20190110-181920
AIR-20190110-181922
AIR-20190110-181923
AIR-20190110-181924
AIR-20190110-181925
AIR-20190110-181927
AIR-20190116-181971
AIR-20181009-181444
AIR-20181001-181400
AIR-20181029-181559
AIR-20180521-180381
AIR-20190115-181961
AIR-20190115-181962
AIR-20180618-180544
AIR-20190117-181972
AIR-20180827-181127
AIR-20190110-181934
AIR-20190110-181935
AIR-20181009-181441

12/13/2018
07/31/2018
01/04/2019
08/04/2018
08/03/2018
09/27/2018
01/10/2019
01/10/2019
01/17/2019
01/18/2019
01/18/2019
12/26/2018
06/29/2018
09/24/2018
01/15/2019
01/09/2019
01/10/2019
01/10/2019
01/09/2018
01/09/2019
01/10/2019
01/09/2019
01/16/2019
10/09/2018
10/01/2018
10/26/2018
05/18/2018
01/14/2019
01/14/2019
06/16/2018
01/16/2019
08/24/2018
01/09/2019
01/10/2019
10/08/2018



ACHD Complaints System

Page 1 of 2

AIR-20190115-181964
AIR QUALITY - ODOR

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

01/13/2019

04:12 PM

   

, PA  15025

99999

ON OCCASION I HAVE SEEN THESE TRUCKS ON THE ROAD WITH WHAT 
LOOKS LIKE QUENCHED COKE IN THE BED. THEY ARE TRAVELING 
TOWARDS HOMESTEAD ON RT 837. IN THE PICTURE YOU CAN SEE THE 
BUILDING WITH LEVIN BROTHERS PAINTED ON THE SIDE OF IT NEAR 
MCCLURE STREET FOR LOCATION. IT SMELLS AWFUL LIKE BURNT 
SULFUR; IT WAS BAD ENOUGH THAT I HAD TO TURN OFF MY AIR IN MY 
CAR. THESE PICTURES ARE FROM DECEMBER 2017 BUT I HAVE SEEN 
THEM AS RECENT AS DECEMBER 16TH 2018. I HAD A CHANCE TO GET 
THE LICENSE PLATE OF THE TRUCK FROM DECEMBER 2017 BUT NOT 
FROM DECEMBER 2018. I HAVE ATTACHED THE PICTURES IN THE EMAIL. 
<PICTURES IN FILE>

   

, PA 

Complainant:

Email:

Phone(s):

*Website,Anonymous

Complaint Against: 15025 GENERAL AREA
    

, PA 15025

Phone(s):
Additional Comments:

Supervisor:
Created By:

EMAIL FROM THE DEP 01-15-2018 @ 11:06 AM

Sagel,Karen

Actions:

AIR-20171017-176982
AIR-20171115-177619
AIR-20171109-177473

09/15/2017
09/26/2017
09/23/2017

Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

01/13/2019

04:12 PM

Feedback :

Emergency :

Compl Status :

Compl.Time:



ACHD Complaints System
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AIR-20170922-176747
AIR-20180423-180143
AIR-20180810-180967
AIR-20190110-181932

09/15/2017
04/23/2018
08/09/2018
01/09/2019



ACHD Complaints System

Page 1 of 1

AIR-20190116-181970
AIR POLLUTION - GENERAL

Date Incident Occurred:

Time Incident Occurred:

Complaint Property :

Apt/Unit#:
City:
Municipality:

Census Tract:

Nature of Complaint :
Ward:

01/04/2019

03:56 AM

202  BUCKEYE ST

CANONSBURGH,   15317
NOT APPLICABLE
99999

DUST FROM LANDSCAPING COMPANY FILTERS INTO HOUSE

 

 

Complainant:

Email:

Phone(s):

Complaint Against: FEDEROUCH LANDSCAPE SUPPLY
 202  BUCKEYE ST

CANONSBURGH,  15317

Phone(s): 724-9416965
Additional Comments:

Supervisor:
Created By:

CALL INTO ACHD - JAMES BOLLINGER

Sagel,Karen

Actions:
Previous Complaints on Complaint Property:
SR Num Date Complained

Comp Date:

Service Request # OPEN

NOT AN EMERGENCY

N

01/04/2019

03:56 PM

Feedback :

Emergency :

Compl Status :

Compl.Time:




