25 JANUARY 1993

Dear John:

I had spoken to you awhile back about our efforts in Mesa with the Landlord
Iraining Program. Right away, I want to tell you the more I am involved with

this program, the more I am impressed with what you have done, and all the work
that you do to keep it going.

You may or may not be aware of the recent problems Tucson had with some people
claiming "the big, bad police" were teaming up with the "big, bad landlords" to
plck on those who were not financially well off, who had no CHOICE but to deal

drugs to supplement their incomes.

You might think this is hard to believe, but some group went to the city coun-
cll down there and protested the program. The city councill heeded thelr con-

cerns and asked the police department to develop the program into a direction
that included tenant's rights.

Mesa 1s a community relations oriented city. When my supervisors saw the arti-
cles, they were quite concerned. They were the main reason I worked toward the
information I want to present to you. I would ask you to review the (color)
highlighted areas of the enclosed sheets of blue paper. I want you to see, I
have EVERY intention for crediting you for all of your excellent work. I don't
want to take anything away from you. Everytime I present a class, or give an
interview, I am commlitted to mentioning you and Campbell Resources. I am very
grateful for all you have done to help me with this program.

Because we wanted to make the program look less geared toward "landlords" only.
We wanted to accentuate the beneflts of your program that are geared toward
the tenants as well. (Such as C.P.TaE.D.)

We also included a "block watch" type tralning for the tenants as well to get
them on our side. We wanted to create a strong coalition between police, the
tenants and management. In Arizona, "landlord" means "slumlord". It has a bad
ring to it. My lieutenant and sergeant specifically asked me to delete the
word landlord.

I told them the program was CALLED The LANDLORD Training program, and I didn't
have the RIGHT to change 1t. I spoke to you briefly at the time, and I have
tried to put this off as long as possible, but now I have to face it, and ask
you for your 1input.

Currently all of our books say "Landlord Training Program" just as the proofs
I mailed to you awhile back._ The new proposed cover for our 2nd edition would
read: "Crime Free Multi-Housing Program"

THIS IS PENDING YOUR COMMENTS, by no means a done deal. I have alot of respect
for you Mr. Campbell, and I don't want to do ANYTHING that would give you some

other opinion. The cover I included 1s a draft, I am open for your comments. I

will also submit them to my Lieutenant (who took your class in Portland about a
year or two ago).

Police Department
130 North Robson Street » Mesa, Arizona 85201-6697 » (602) 644-2211
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gh the white packet, and respond with your

for you. I promise you, everything you
arded as utmost in importance.

the Pa¥tiCip§ting.apartments (to those who write for information about apart-
ment living in Arizona.) This has made quite an incentive for more complexes
Lo join. They must also continue in an ongoing training with the residents to

Stay current in the progranm. They must f£fill out an application each year to
renew thelr membership in the Crime Free Multi-Housing Program. At this time
We requilre a crime prevention oriented event between mgt, police and tenants
at least once per year. If they don't do it, they are no longer i1n the pro-
gram. (National Night Out is a good time for such an event.)

Also 1f a new manager comes into the property, they must send the new manager
through the training a.s.a.p. (Here in Arizona, the turnover for managers 1s
similar to that of the tenants). We want the certificate in the leasing office
to mean ALOT when an applicant sees it.

Thank you for your time and consideration of these items. I hope you take this
ln the veln it was intended. It would not have been possible without all of

the excellent work you did to get this program developed. I will always give
you the credit for that fact, and be indebted for your assistance with our Mesa
program.

Since el yougs, )
A, S L
ot 2éhrfng) _

Crime ntion Specilalist
Mesa Police Department

(602)-644-2090
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Mesa Police Department
Community Policing Division

Copyright, Mesa Police Department, 1992
3rd Edition

-

A PRACTICAL GUIDE FOR LANDLORDS, TENANTS AND PROPERTY MANAGERS
(Based on The Landlord Training Program, Portland, Oregon)

Developed by Campbell Resources, Inc.

Funded by the Bureau of Justice Assistance, Office of Justice Programs, US Deparument of Justice




Justice Programs, U.S. Department of Justice. The Portland
cooperative agreements Nos. 87-SD-CX-K003, 89-DD-CX-0007,

The Assistant Attorney General, Office of Justice Programs, coordinates the activities of et ;
following program offices and bureaus: the Bureau of Justice Assistance, Bureay o s
Statistics, National Institute of Justice, Office of Juvenile Justi ps
Prevention, and the Office for Victims of Crime.
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Points of view or opinions contained within are those of the Mesa Police Depart

Campbell Resources, Inc., and do not necessarily represent the official positio
of the U.S. Department of Justice.

This manual is copywrited by the City of Mesa, 1992. Major portions of the following are
reprinted with permission from The Landlord Training Program, S5th ed. Portland Orecon-
Copywrited by City of Portland. 1992, developed by John H. Campt

rtions, selections of materials,




A Community Policing project, sponsored by the City of Mesa

Willie Wong, Mayor

W. Guy Meeks, Chief of Police

Originally developed for the City of Portland, Oregon, t

John H. Campbell, Campbell Resources, Inc.

e

Adapted for Mesa, Arizona by:

Timothy L. Zehring,
Crime Prevention Specialist
Mesa Police Department

The original edition was adapted in April of 1992 by the Mesa Police Department, from
Portland's manual, under the supervision of Sgt. Ron Weber and Lt. Dave Zielonka.

Various parts of this document pl:ovide descriptions of legal process. Those descriptions are
intended only as general summaries to foster understanding. No part of this manual should
legal advice or considered a replacement for the landlord's responsibility
w. This manual is distributed with the express understanding that

neither the publisher nor the author is engaged in rendering legal services. If legal

required, the services of a competent attorney should be sought. We
t an experienced attorney be brought into the process in any situation




C.P.S. Timothy L. Zehring
Landlord Training Program
Mesa Police Department
130 North Robson
Mesa, AZ 85201
(602) 644-2300

We gratefully acknowledge the contributions of the landlords,
enforcement officers, attorneys, and administrators, in both Portla
us adapt the program to the Mesa community.

property managers, law
nd and Mesa, who helped




THE LANDLORD TRAINING PROGRAM

KEEPING ILLEGAL ACTIVITY OUT OF RENTAL PROPERTY

A PRACTICAL GUIDE FOR LANDLORDS AND PROPERTY MANAGERS
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A Community Policing project, sponsored by the City of Portland

i
'''''''

J.E. Bud Clark, Mayor

Richard D. Walker, Chief of Police

Dick Bogle, Commissioner of Public Safety

George Monogue, Chief of the Bureau of Fire, Rescue, and Emergency Services

Developed for the City of Portland by:

Campbell Resources, Inc.

This third edition was printed in May of 1990.

Variqus parts of this document provide descriptions of legal process. Those¢
descriptions are intended only as general summaries to foster understanding.
No part of this manual should be regarded as legal advice or considered a
replacement of a landlord’s responsibility to be familiar with the law. This
manual is distributed with the expressed understanding that neither the

Dulflisher nor the author is engaged in rendering legal services. If legal
assistance 1S required, the services of a competent attorney should be sought.
We particularly urge that an experienced attorney be brought into the process

In any situation that has the potential to become adversarial.




U.S Department of Justice

Office of Justice Programs

Bureau Of Ju

stice Assistance

Washinglon D.C
; Otfice of the Director September 30 5 1994
| John H. Campbell Resources , Inc.
| President, Campbell DeLond .
Sulte 802 {

319 S.W. Washington Street 1
Portland, Oregon 97204

Dear Mr. Campbell:
- T have approved a Grant Award

t :
I am pleased to infornm = g ~ for the "National Landlord

to Campbell DeLlLong Resources: igs $200,000.
Training Program." The amount ©

g he Grant Award _and Special
The original and one COPY Ofcetpt t+his Award, slign both the

Conditions are enclosed. P o
Award and the Special cond1ti1o

Financial Management and Grants Administ

your file.

£ the required OJP guidelines and
d progress) with instructions for

preparation of the forms. All copiles of the process and financial
reports, as required under the terms of your Award, should be sent
to the Financial Management and Grants Administration Division
which will subsequently forward them to your Program Manager. An
original and two copies of your Progress Report and the Financilal
Status Report (H-1l) are required quarterly.

Also included are coples O
reporting forms (both financial an

. By accepting this Award, you assume certain administrative and
financial responsibilities including the timely submission of all
financial and programmatic reports, resolution of all interim audit
findings, and the maintenance of a minimum level of grant cash on
hand. Should you not adhere to the terms and conditions of this

Award, it 1is subject to terminatio
S . . n for
administrative action as appropriate. ity S other

If you have any questions pertaini :
n
contact your Program Manager, Margaret Heig to: this

Kassandra Miles, Office of the Comptrolle

Award, please
Sler on (202) 616-3452 or

r on (202) 307-0611.

Congratulations. We look forw
g a . .
iccomplish the goals of this Awardg. rd to working with you to




puread ©
633 Iindiana Avenue,

wyashington DC 20531
(202)616-3432

N.MW.

3a. TITLE OF THE PROGRAM
Landlord Training Program

Activity

NAME & ADDRESS OF GRANTEE
Campbel l DelLong Resources, Inc.

suite 802
319 S.W. Washington Street

Portland OR 97204

7. PROGRAM PERIOD
FROM: 10/01/94 TO: 09/30/96

9. AMOUNT OF AWARD
$  200,000.00

. SECOND YEAR'S BUDGET
N/A

15. SUMMARY DESCRIPTION OF PROJECT (S
Drug activity affects the quality of Lli
Training Program" is designed to involve
property. am teaches property owner
property by teaching landlords their
developing stronger rental agreements;
the police. The program was first deve
Bureau of Justice Assistance. Under this coopera
available to jurisdictions that are interest
through the provision of regional training oppor

fe in neighborhoods and police alone cannot solve th

s and managers how to prevent and keep
role in keeping neighborhoods healthy; conducting prope

ongoing property management; eviction issues;
loped and implemented in Portland, Oregon in

ed in replicating or adapting the program in t
tunities.

3. PROJECT DIRECTOR (Name, address & teleph
one number)

John H. campbel |, President

campbell DelLong Resources, Inc.
319 SW Washington St., Suite 802

portland OR 97204
(502)221-2005

g'SEE INSTRUCTIONS

on Rental Property: National Landlord Training Program

8. BUDGET PERIOD
FROM: 10/01/94 T0: 09/30/96

10. DATE OF AWARD
September 30, 1994

e problem. The uandlord

drug activity

drug activity of
r tenant screening;

csectively with
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§ their

and working €
1989 with funding from the

g Program® uill become

tive agreement, the "Landlord Trainin
heir local ’
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| ANDLORD TRAINING PROGRAM

KEEPING ILLEGAL ACTIVITY OUT OF RENTAL PROPERTY
A practical guide for landlords and property managers

City of San Bemardino

Office of the City Administrator &
San Bernardino Police Department

Developed for the City of San Bermnardino by
Campbell DeLong Resources, Inc.

First Edition, Third Printing, 1996
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San Bernardino

Rental Housing Program




 Crime Free Rental Housin g Program
San Bernardino Police Department
710 North D Street, 1st Floor
San Bernardino, CA 92401
Phone: 909-388-4830
Fax: 909-388-4841



Cam | and City of San Bemardino., No part of
' ight € 19 pbell DeLong Resources, Inc. and Clty 0 Mo pe
gpynghtalgmla?gea::pl]iggid or lflodiﬁed without permission. Questions and requests regarding usage of
his manu | -

co;yrighted materials should be sent to both of the following:

- : And Crime Free Rental Housing Program
;: la;n g&felévm'goieﬁfgbg C San Bernardino Police Dcpan{ncnl
Portland, Oregon 97204 710 North D Slrect, | st P]oqr
Phone: (503) 221-2005 San Bernardino, CA 9240]
Fax: (503) 221-4541 Phone: 909-388-4830)

Fax: 909-388-484 ]

Portions of this document are adapted with permission from the Landlord Training Program, National
Program Manual, © 1993, Campbell DeLong Resources, Inc. Portions of this document are also adapted
with permission from the City of Portland, Oregon’s Landlord Training Program, 6th edition, © 1994
City of Portland, Oregon, and Campbell DeLong Resources, Inc. Selection of reprinted materials, editorial
decisions, and added text have been made by Campbell DeLong Resources, Inc. and the City of San
Bernardino. These materials are copyrighted and may not be duplicated or modified without permission.

The Landlord Training Program was originally developed by Campbell DeLong Resources, Inc. under

, Oregon, Bureau of Police, and funded by the Bureau of Justice

We request that any errors or significant omissions
corrections in future versions may be made.




1. Purpose

The purpose of the Agr.ecrnent 1s to authorize the City to procure the services of
an .expenenced professional firm to provide landlord training services for the
Cnime-Free Rental Housing Landlord Ceftification Program.

2 Mission
_City hereby retains Consultant in the capacity for provision of services described
in Attachment I. Consultant hereby accepts such responsibility as described
herein. )

3- #

This Agreement shall commence as of the 1st day of April, 1996, and shall
remain in full force and effect through the 31st day of December 1996, unless

sooner terminated as provided herein.

4. Consultant Responsibilities

Upon'the request of the City Administrator or designee, Consultant shall complete
the work as described in Attachment I. Consultant commits the principal
personnel listed below to the project for its duration: _ '

Consultant: John Campbell

It has been determined that the individual named in this Agreement is necessary
for the successful performance of this Agreement. No diversion or replacement
of this individual shall be made by Consultant without written consent of City,
provided that City may ratify, in writing, within ten (10) days of diversion or
replacement and such ratification shall constitute the consent of City required by
this clause. If City fails to respond to Consultant within ten (10) days of
notification by Consultant, said personnel diversion or replacement shall be

WLk
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Entire Agreement

This Agreement with attachments constitutes the entire understanding and
agreement of the parties.

IN WITNESS WHEREOQF, the parties hereto have caused th1$ Agreement to be
executed as of the day and year first above shown.

By: - ,// 7 / 7245 / P =
SHAUNA CLARK, CITY ADMINISTRATOR

City of San Bernardino

A : 2/73/7¢

JOHN CAMPBELL, CONSULTANT
Campbell DeLong Resources, Inc.
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V‘\llest1ern Community Policing Center
une 1, 1997 - December 30, 1998 Training Schedule
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“"Community Teams Training: (Def R
unity ng; (Delivered | 5 Wi :
Commission on Children & Fgmilies )r £ RRershio with the Coos s

Crime Prevention Throu |
' gh Environmental Design (Cp
Community Policing for Parole & Probation [ )

Cn'r!‘\e Prevention Through Environmental Design
National Landlord Training

Santa Fe, NM Partnerships TOT; Training Academy
Deschutes Co., OR  Community Teams Training
Hilo, HI Community Teams Training
Grants, NM Community Teams Training; (for Navajo Nation)
National Landlord Training
Community Teams Training

Management: Evaluation of Community Policing; (for Police Administration,
Management, Local Gov't leaders)
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Albuquerque, NM Ethics in Community Policing

- f ,,,,\... 13 Portland, OR Community Teams TOT
~ 11-13 Fairbanks, AK Gang Awareness & Model Youth Programs
- 18-20 Gallup, NM Community Teams Training

R EA): Mollala, OR Community Policing for Patrol Officers
- 22-23 Albuquerque, NM Management Ethics for Community Policing

ﬂéﬁ' :3?24- Honolulu, Hi Partnerships TOT; (Honolulu Police Academy)
: Partnerships TOT

~ 22-24 Honolulu, Hawaii
- 25-26 Kenai, AK Community Policing for Patrol

Officers; (One eight-hour class, repeated on the

Partnerships TOT

rol Officers | |
gl?rzr:l:rf:;titMe: Community Policing & Crime Pre;eArgoanngtr\;gal)es for a
Contemporary Policing Agen, ( hC
Management: Ethics for Commun
Community Teams Training |
Community Teams Training; (Tentative.

Model Youth Programs |
Community Teams Training,

ity Policing

Roy to lead.)

(Roy to lead.)

- nOurTra . T-entative)
*( eaveraging Community Resources “Train Our Trtaelr':farﬁ.v(;;
Ethical Issues for Community Policing Managers; (

*Community Policing for Patrol Officers
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5037221-2005
Fax 503/221-4541

cdri@edri.com
www cdri.com
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g re | fent desires in how they prefer to set up their programs. Therefore, we
bL;' \ro s e i of rmat: on for your review. The information is
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