
Central Florida Small Business - Covid-19 
Impact Survey Preliminary Results



Survey | Thanks and Acknowledgements

Rob Arturi, Viden Media
Craig Hosking, Maximize Digital Media
Becky Bywater, Central Florida SCORE

Kate Lake, My Office & More
Ana Rivera, Puerto Rican Hispanic 

Chamber
Larry Mitchell, Central Florida Business 

Diversity Council
City of Lakeland Communications Dept.

Polk Tax Collector’s Office



Results | About the Respondents
Total Responses in report: 

489 (210) Comments

Total Lakeland Businesses in report: 

231
Business Owners:

445
Non-Profit Representatives: 

16
Number of Employees:

3,200 



Results | Business Organizations

Local Chamber of Commerce: 

64
BRIDGE Local: 

47
Other:

45
No Affiliation to Business Organizations:

250



Results | Pre-Covid-19 Status



Results | Current Impact on Revenue

43, 9.71%

49.21%

(little to no income)



Results | Current Coronavirus Protocols

Confidence in keeping business open in the future if they are able to open in one 
week, vs 2 months drops 40% among the businesses who responded. 25% feel 
they will have to close permanently if they cannot open for two months. 



Results | Main Concerns

Most 
significant 
concern over 
all 
respondents



Results | Main Concerns
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Results | Main Concerns



Results | Employees 



Results | Employees 

Confidence in keeping being able to keep current employees decreases by 35% if 
businesses cannot open for 2 months. 



Results | Financial Assistance 



Results | Financial Assistance 



Results | Financial Assistance 



Results | Financial Need (April)



Results | Financial Need (May)



Results | Reopening



Results | Rehiring Employees



Sentiment | Federal Government 



Sentiment | State Government



Sentiment | Local Government



Sentiment | Ending Shutdown



Sentiment | Ending Shutdown



Sentiment | Ending Shutdown
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