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http://www.health.gov.on.ca/en/pro/programs/publichealth/coronavirus/docs/contact_mngmt/management_cases_contacts.pdf
http://www.health.gov.on.ca/en/pro/programs/publichealth/coronavirus/2019_guidance.aspx
http://www.health.gov.on.ca/en/pro/programs/publichealth/coronavirus/2019_guidance.aspx
https://www.ontario.ca/page/guide-reopening-ontarios-schools
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http://www.health.gov.on.ca/en/pro/programs/publichealth/coronavirus/docs/contact_mngmt/management_cases_contacts.pdf
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https://www.publichealthontario.ca/-/media/documents/ncov/factsheet/factsheet-covid-19-hand-hygiene.pdf?la=en
https://www.publichealthontario.ca/-/media/documents/ncov/factsheet/factsheet-covid-19-hand-hygiene.pdf?la=en
https://www.publichealthontario.ca/-/media/documents/ncov/factsheet-covid-19-how-to-self-isolate.pdf?la=en
https://www.publichealthontario.ca/-/media/documents/ncov/factsheet-covid-19-guide-isolation-caregivers.pdf?la=en
https://www.publichealthontario.ca/-/media/documents/ncov/factsheet-covid-19-guide-isolation-caregivers.pdf?la=en
https://www.publichealthontario.ca/en/videos/ipac-fullppe-on
https://www.publichealthontario.ca/en/videos/ipac-fullppe-off
https://www.publichealthontario.ca/-/media/documents/ncov/ipac/ppe-recommended-steps.pdf?la=en
https://www.publichealthontario.ca/-/media/documents/ncov/factsheet/2020/05/factsheet-covid-19-non-medical-masks.pdf?la=en
https://www.publichealthontario.ca/-/media/documents/ncov/factsheet-covid-19-environmental-cleaning.pdf?la=en
https://www.publichealthontario.ca/-/media/documents/ncov/factsheet/2020/06/factsheet-covid-19-test-what-you-should-know.pdf?la=en
https://www.ontario.ca/laws/statute/90h07#BK33
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https://www.publichealthontario.ca/-/media/documents/ncov/factsheet/2020/06/factsheet-covid-19-test-what-you-should-know.pdf?la=en
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http://www.health.gov.on.ca/en/pro/programs/publichealth/coronavirus/docs/2019_case_definition.pdf
http://www.health.gov.on.ca/en/pro/programs/publichealth/coronavirus/docs/contact_mngmt/management_cases_contacts.pdf
http://www.health.gov.on.ca/en/pro/programs/publichealth/coronavirus/docs/2019_testing_clearing_cases_guidance.pdf
http://www.health.gov.on.ca/en/pro/programs/publichealth/coronavirus/docs/2019_reference_doc_symptoms.pdf
http://www.health.gov.on.ca/en/pro/programs/publichealth/coronavirus/docs/2019_testing_clearing_cases_guidance.pdf
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http://www.health.gov.on.ca/en/pro/programs/publichealth/coronavirus/docs/contact_mngmt/management_cases_contacts.pdf


 
 

   



 
 

   

Management of (a) Case(s) in a School 
Row 

# 
Acquisition 
source of case  

When was 
case in the 
school? 

Public health actions regarding the school 

1 Known 
acquisition for 
case was 
outside of 
school (e.g., 
case was 
infected by 
their parent 
who had a 
known 
occupational 
exposure) 

Case was in 
school during 
their period of 
communicabili
ty. 
 

• Dismiss case’s cohort(s) for self-isolation (e.g., classroom, 
bus, extracurricular activities, before/after school programs 
attended by the case) 
Note:  
There may be some exceptions to these recommendations on a case-by-
case basis as determined by the PHU. For example, if the case was known 
to have acquired their infection outside of the school and had very short or 
limited contact with the school while infectious, the PHU may decide on 
more limited dismissal. 

 

• In some instances, the PHU may decide to do a further risk 
assessment of the cohort to determine if there may be 
members of the cohort, who could be classified as low-risk 
contacts, based on time spent together, proximity of 
individuals to the case, or if PPE was used. Given physical 
distancing may not be maintained in cohorts and timeliness, 
this may not be feasible or required for the majority of cases. 
Individual risk assessments within a cohort could also result 
in those in the cohort(s) being able to identify the case.   

• Dismiss for self-isolation any additional persons not part of 
the case’s cohorts, who have been identified as having high-
risk exposures to the case when the case was infectious, 
including siblings.  

• Test those who have been dismissed as soon as possible.  
Note:  
Consideration can be given to swabbing 5-7 days after last exposure to the 
case, to minimize risk of false negatives and need for repeat testing in 
children, but may not be feasible due to timing of notification or logistics of 
testing.   
 

• Self-isolation period will be 14-days from last exposure to the 
case (unless the contact becomes a case, which would extend 
the isolation period in accordance with guidance on 
clearance from isolation).  

• Monitor closely for other symptomatic persons in the school 
(in addition to those from the case’s cohort, who are self-
isolating). 

• Further actions may be required if secondary cases are 
identified among those who have been dismissed (see row 3, 

Table 1: Approach to case, contact, cohort, and outbreak management, including school closures, 

when there is one or more cases in the school 

http://www.health.gov.on.ca/en/pro/programs/publichealth/coronavirus/docs/2019_testing_clearing_cases_guidance.pdf
http://www.health.gov.on.ca/en/pro/programs/publichealth/coronavirus/docs/2019_testing_clearing_cases_guidance.pdf


 
 

   

4 and 5) or there are other additional cases identified in the 
school (see row 2, 4 and 5) 

2 No known 
acquisition 
source for 
case outside of 
school or 
acquisition 
likely to have 
been from 
school 

Case was in 
school during 
their 
incubation 
period and 
may also have 
been there 
during the 
period of 
communicabili
ty 

• Dismiss case’s cohort(s) for self-isolation (e.g., classroom, 
bus, extracurricular activities, before/after school programs 
attended by the case) 

• Dismiss for self-isolation any additional persons not part of 
the case’s cohorts, who have been identified as having high-
risk exposures to the case when the case was infectious, 
including siblings.  

• Test those who were sent home as soon as possible; if 
negative, retest if symptoms develop 

• Self-isolation period will be at least 14-days from their last 
exposure to the cohort (or to the case for those who were 
identified as close contacts, but not part of the case’s 
cohort(s)).  

• Monitor closely for other symptomatic persons in the school 
and discuss these with the PHU. 

• Further action may be required if secondary cases identified 
among those who have been dismissed (see ‘Management if 
Secondary Cases identified from a Known Case’ row 3, 4 and 
5) or other additional cases identified in the school (see row 
2, 4 and 5) 
 

Management if Secondary Cases Identified from a Known Case 

3 • Manage the secondary case as outlined in row 2 (this may or may not require additional 
cohorts to be dismissed and tested), including dismissal of affected cohorts and any additional 
high-risk contacts from the secondary cases 

• Note: There may be some exceptions to these recommendations on a case-by-case basis as determined by 
the PHU. For example:  
1) If the initial case was known to have acquired their infection outside of the school and the only secondary 
case was a close friend with contact outside as well as at school, the PHU may decide on more limited 
dismissal;  
2) If the initial case was rapidly identified and the secondary case(s) had already been dismissed when they 
were likely to have been infectious, the PHU may decide on more limited dismissal. 

• Recommend testing for all dismissed students as soon as possible after dismissal, recognizing 
that in many scenarios a few days will have already passed since exposure. 

• Return to school for cohorts and contacts directed to self-isolate and/or be tested will be 
determined by the PHU depending on if/when additional cases are identified. 

• Declare an outbreak (see row 4) and consider school closure (see row 5). 
 
 

Outbreaks  

4 Outbreak definition: 

• An outbreak in a school is defined as two or more lab-confirmed COVID-19 cases in 
students and/or staff (or other visitors) in a school with an epidemiological link, within a 
14-day period, where at least one case could have reasonably acquired their infection* 
in the school (including transportation and before/after school care).  



 
 

   

• 

*Examples of reasonably having acquired infection in school include:  
• No obvious source of infection outside of the school setting; OR  
• Known exposure in the school setting 

 
Declare the outbreak over: 

• At least 14 days have passed with no evidence of ongoing transmission that could 
reasonably be related to exposures in the school; AND 

• No further ill individuals associated with the initial exposed cohorts with tests pending;  
 

 

Whole School Dismissal 

5 • Whole school dismissal should be considered if: 
o There is evidence of potential widespread transmission within the school. Examples may 

include: 
o A number of cases in students, staff or essential visitors with no known source 

of acquisition outside of the school and no obvious epidemiologic links within 
the school. Dismissal would allow for break in contact and testing for students, 
staff, and essential visitors as part of case finding;  
OR 

o Many cohorts have been dismissed based on management of cases and 
secondary cases (as outlined in rows 1, 2, 3). 

• Testing when the school is dismissed: 
o If a school is dismissed due to widespread transmission, consideration can be given to 

recommending all school attendees be tested, as part of case finding, particularly if 
epidemiological links between cases cannot be established and there is evidence of 
transmission beyond contacts in a case’s cohort(s)  

o Given the large volume of testing this includes, coordination with Ontario Health Region 
will be needed to plan broader testing and ensure timey access and accessibility of 
testing options  

• Re-opening the school: 
o The outbreak does not necessarily need to be over to re-open the school. Cohorts 

without evidence of transmission can be gradually brought back to school as additional 
information and test results become available. Consideration should be given to 
implementing additional preventive measures and active surveillance as part of re-
opening. 
 

Note: Consideration may be given to allowing asymptomatic students in an unexposed cohort with 
special education needs to continue to come to school under strict precautions if allowed daily 
attendance.  
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http://www.health.gov.on.ca/en/pro/programs/publichealth/coronavirus/docs/contact_mngmt/management_cases_contacts.pdf
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https://www.ontario.ca/page/covid-19-stop-spread#section-1
http://www.health.gov.on.ca/en/common/system/services/phu/locations.aspx
https://covid-19.ontario.ca/workplace-ppe-supplier-directory
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https://www.ontario.ca/page/reporting-workplace-incidents-or-structural-hazards#section-3
https://www.ontario.ca/page/reporting-workplace-incidents-or-structural-hazards#section-3

