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¢) A pop up will open asking for your consent for the use of the webcam and microphone.
Please consent by clicking the ‘Accept’ button.

Click on
Accept Button

d) Testing platform will check your system specifications. Read the instructions carefully and click
on “Start Now” button to proceed

Click Here to
Start Assessment









i) Your exam will start in full screen mode

S






n) You will not be able to go back to questions once you have moved forward.






No other person is allowed to enter the room while you are taking the proctored exam.

The lighting in the room must be bright enough to be considered “daylight” quality. Overhead
lighting is preferred. If overhead lighting is not available, the source of light must not be behind you.

The room must be as quiet as possible. Sounds such as music or television are not permitted.

The following items must not be on your desk or used during your proctored exam such as books,
electronic gadgets, notebooks, eatables etc.






Frequently Asked Questions and Resolutions

Checking Windows and Browser Version

How to check version of Windows?
Select the Start button : Settings System About
Under Window Specification, check which version of Windows your device is running

How to check version of Browser?

On your computer, open Chrome

At the top right, Click More

Click Help About Google Chrome Click Update
Click Relaunch

Giving Access to Webcam and Microphone

Open Chrome on your computer

At the top right, Click More

Click ‘Setting’ Click ‘Privacy and Security’ Click ‘Site Setting’
Allow Access to Webcam and Microphone



Clearing Cache from the System

Open Chrome on your computer
At the top right, Click More
Click ‘More Tools’ ‘Clear Browsing Data’ ‘Clear Data’

Common Errors

Connecting with Server

This error occurs when there is no internet connectivity during the test submission
Do not refresh or close the browser - System is trying to connect with internet
Answers will be automatically submitted as soon as internet is restored






Webcam and Audio Proctored Assessment

This error occurs when you click on ‘Do not Accept” on GDPR Guidelines
that appear as soon you login into the test

It is a Webcam and Audio Proctored test which means images and
sound will capture as part of the assessment process

To continue the test, please shutdown and restart your system again.
Login into the test and click ‘Agree’ to give your consent

You need to attach webcam and microphone to support video proctoring

This error occurs when the System is unable to detect Audio and Webcam device. Please check below details -
Please ensure the device that you are using has a Webcam and Microphone attached.

It is mandatory requirement to start the assessment

Please ensure to give Access of the same when system prompt for permission

If not resolved, please clear Cache. Refer General Instructions ( Pg 17)









All the best

For any queries/concerns, write to

nlsadmissions@nls.ac.in



