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Cambridge Covid-19 Testing Failure. Can someone help me understand how 
the City of Cambridge can have failed so deeply and systemically in their 
response to Covid-19 testing?  

It is now 7 months since the virus reached our town and you cannot get an on-
demand test.  How?  How in god's name does the city think that this is 
adequate?

We are home to two of the most venerable scientific institutions in the world. 
And we are setting ourselves up for a disastrous second wave.  

Someone help me please understand what Mayor Siddiqui has actually 
accomplished and what is planned? Because from my angle she and the City 
Council have set us up for a disaster in the making with regards to on-demand 
and preventative testing.

Posted in Safety to 20 neighborhoods

Michael Huang • Mid-Cambridge
There is testing https://covid-test.appointlet.com/s/cambridge where you 
can book, it's fast and easy. Results come back in a day or two and it's free

Michael Huang • Mid-Cambridge
Though to be fair to your point, right now there aren't any slots open.

Sam Lazarus • Western Harvard Square
Michael Huang Typically there aren't.  It's 100% unacceptable.  

Can you imagine what it will look like when people start getting sick 
again?  They've had 7 months to get this right!

Percy Tzelnic • Western Harvard Square
Sam Lazarus Pathetically poor management. Council and Mayor are 
toothless. The only effective power is the City Manager, who is an 
overpaid bureaucrat without any sense of responsibility to the 
Cambridge citizens. Oh yes, he does pander to certain lobbies, out of 
self interest. Disastrous cable infrastructure. Disastrous traffic 
management. Disastrous city planning. And so on -- just add the 
failure to provide efficient and consistent testing to the pile.

Sam Lazarus • Western Harvard Square
Percy Tzelnic In my limited months of living here, that's what it 
appears to be.  Council Quinton appears to lend a friendly ear though 
official power is limited.

Aaron Sarna • Mid-Cambridge
There's also free testing for residents through CHA. When I last tried they 
were booking a week out, though, so I gave up and went to the Walgreens in 
Waltham where I got a free test the day after I signed up (with results in 24 
hours).

It would be really nice to live in a world where everyone could just get a free 
test every single day, with near instant results, and then go about their lives 
once it comes back negative.

Sam Lazarus • Western Harvard Square
I hear you. And the lack of coordinated resources is astoundingly 
awful.  It didn't have to be this way. The city could put in the extra 
work so that YOU don't have to do the extra work to learn where to 
get tested.  

Reminder: it didn't have to be this way.

Smahane El Yacoubi • Western Harvard Square
Sam Lazarus I was able to find available spot within a week. Booking 
was easy. Getting tested this Saturday.

Sam Lazarus • Western Harvard Square
Smahane El Yacoubi got it.  I’m glad you got a spot.  And that was 
within a week. What happened to on-demand testing? In major cities 
across America it’s possible to get a drive through test without any 
appointment. Why not here? A week is useless for people who need 
to know sooner.

Leela Wagner • Huron Village
Just to let folks know, even though the booking is far in advance they do 
accept walk ins at least at the Russel Field location. I went last week at 
around 11am and there was no line at all- they said this was normal. 
Processing was fast and the testing was really humane, great staff and 
experience overall.

Sam Lazarus • Western Harvard Square
Awesome news. Wish they made that more public!

Elizabeth Stokes • Sherman St
Interesting, I searched many times for a list of testing locations and 
that one never showed up for me.  -- Ah, I see it was added 9/18. 
That was after I needed one.

Dan Estrada • Porter Square
This is a great point as a community we should demand better from our 
elected officials. I feel that we are more worried about having shared street 
than Covid test accessibility

Naomi Olson • Western Harvard Square
Testing accessibility is a national issue. Public health experts have known 
that a viral pandemic could happen at any time for decades. Laboratory, 
equipment, and assay availability, like PPE and ventilator availability, were 
known issues back in January when we first knew about the Covid-19. Had 
the President employed his authorities to order manufacturing and used 
public-health driven logistics, and clearly explained and modeled the 
protective importance of mask wearing, social distancing, and hand 
washing, nearly 200,000 lives could have been saved.

Dan Estrada • Porter Square
The president provided every governor with the necessary amount of 
ventilators and everything else they asked for. Governors are on tape 
thanking the federal government for their response.

Sam Lazarus • Western Harvard Square
I hear you on the national response. It's been anemic.

But all politics is local. I have lived in cities that have figured out local 
testing. Somerville has largely figured out local testing.

Our city government response is a complete disaster and this is our 
MOMENT to get it right to stave off a horrible second wave.

Beth Versoy • Cambridge Commoners
Dan Estrada don't be silly. Kushner and the Feds stole PPE etc. from 
States that had purchased it. The Governors thanks Trump because 
his ego needs it and they needed more supplies. Remember days 
ago when Trump said the numbers of Covid 19 would be good if it 
weren't for the blue States?

Aren Stone • Porter Square
Beth Versoy He also said the numbers would be good if we didn't 
test.  Such a genius.

Naomi Olson • Western Harvard Square
Dan Estrada we cannot conclude from the fact that some governors 
have expressed gratitude, that others didn't experience extreme 
frustration.  By way of illustration, 
https://abcnews.go.com/Health/ventilator-stockpile-inconsistent-
states-appeal-feds-trump/story?id=70091008

Mary Campbell • Cambridge Commoners
The President went so far as to literally steal a shipment of PPE our 
governor was forced to arrange from another country, when the 
plane stopped for refueling at JFK.  For instance.  If you had friends 
in the medical professions, especially those who work at hospitals, it 
would be clearer to you how much the states depend on a hostile 
federal government in times of national crisis like this.  I have 5 who 
are nurses and 3 who are doctors and they are not blaming their 
mayors for the scariness of their jobs!  Not to cast a vote for Suddiqui 
herself, but she’s not the problem.  I might add though that we 
haven’t seen a Covid death in Cambridge for going on 4 months.

Ellen van Bever • Agassiz
I have had really good experience with the city testing. It is free and the 
results come back in about 24 hours. I have made appointments twice and 
walked in with my son. I recommend calling the number that they put on the 
site and seeing if you can get in outside of the slots they post on line. Also, 
they do take walk ins.

Sam Lazarus • Western Harvard Square
I'm glad to hear it's been a positive experience.  I'm frustrated that it 
is not far more convenient, especially for people who may be really 
sick or mobility inable to go somewhere far away from home during 
limited hours.

The point is they aren't making this easy and the city should be 
making getting a test as easy as possible.  They need an incentive for 
citizens, not barriers.

Joan Hill • Riverside
Sam Lazarus A complication is that the Ride, used by many to get to 
medical appts, understandably will not take anyone for COVID-19 
testing.  Many of us have no other option.

Ellen van Bever • Agassiz
Sam, I hear you. I think you should share your concerns with the 
mayor and vice mayor. I believe they care. I do think we have more 
access to testing than most communities. Sounds like Marjorie 
Decker is helping folks with this. Maybe you can get some support 
too?

Sam Lazarus • Western Harvard Square
Ellen van Bever Thanks for the kind words.  I've been in touch with 
Councilman Zondervan and have emailed the Council, the City 
Manager, and the Mayor.  I'm eager to hear their feedback and am 
ready to hold their feet to the fire in a council meeting.

And if they reach back out, I will offer my limited skillset :)

Kathy Luna • Riverside
Me, too, Ellen. I felt really lucky to live here & proud of Cambridge. 
Speaking of the 2  institutions in town, Sam, Cambridge tests go to 
the Broadhead Institute - reliable and quick.

Joan Hill • Riverside
An unacknowledged problem is that of at home testing for those too ill to 
travel or who lack transportation.  Through Marjorie Decker's intervention 
and with the help of a very nice woman at the Cambridge Health Dept. I was 
able to get tested at home.  I was later told that at home testing was 
available to any patient at Mt. Auburn or CHA, but not to pts of other 
hospitals, even though they are Cambridge residents. 
a)  I had not seen the at home option listed in any of the Cambridge COVID-
19 info sites.  b)  I am a patient at BWH.  If this test is in fact available, and 
my info is correct, why is the test not available to any Cambridge resident?  
I have also been told by a non-CHA  health professional that in home testing 
is no longer being done.  So how does someone running a fever or lacking 
transportation get tested?  I am grateful for the help I got, but surely I am not 
the only one with this problem.

Sam Lazarus • Western Harvard Square
This.  Exactly this.  These are all stress-tests on a system that has 
only gotten much worse since the Spring.  Do we really think they will 
be able to handle a second wave?  If not, why are we not sounding 
the alarm?

Joan Hill • Riverside
A friend went to Somerville at 11 a.m. the other day and was told they had 
run out of test kits.  Is this because of nstional shortage?  Distribution 
problems?

DawnMarie Adolphe • Riverside
I was able to get a test on Thursday and given the results on Saturday. Try to 
find a free testing sight

Sam Lazarus • Western Harvard Square
I'm glad you were successful.

Here is the active link: https://covid-test.appointlet.com/s/cambridge

Not a single availability.  Imagine if you were sick right now? Imagine 
if our town was going through a major wave?

Unthinkable lack of effort by the City Manager to give us this 
situation.

DawnMarie Adolphe • Riverside
I was definetly lucky!

Sam Lazarus • Western Harvard Square
DawnMarie Adolphe And glad you were too! Hope you're managing 
to stay healthy :)

Sam Lazarus • Western Harvard Square
And I want to be clear, this is what the city manager is up late doing.  
Fighting over his salary. 
https://www.cambridgeday.com/2020/09/15/council-decides-city-manager-
contract-extension-in-the-fog-of-a-false-deadline-fearing-to-lose-him/

Hold the City Council's feet to the fire on this one.  Incredibly embarrassing.  
And we're all going to suffer from their lack of attention to real priorities.

Joan Hill • Riverside
To be fair, getting tested if you lack transportation is a state-wide issue.  
Does anyone know a city that has done it well?

Arthur Gaer • Mid-Cambridge
1) One rather significant issue is the cost of the tests.  The usual commercial 
rate is $140 or more per test.  Insurance is only required to pay for tests in 
Mass if:

-You have symptoms
-You’ve been in close contact with someone who has tested positive
-You must be tested before being admitted to a hospital or clinic

https://www.wbur.org/commonhealth/2020/08/26/what-to-know-covid-
testing-health-insurance-costs-payments

It sounds like the City, or at least the Cambridge Health Alliance has 
expanded some of the testing they'll pay for, but it's still a lot of money if you 
multiply by hundreds or thousands of people per day.

2) Harvard and MIT are testing those on campus 1-3 times per week, but 
they're also paying for it.  It's being done by the Broad Institute, which is 
jointly affiliated with both institutions at a significant discount off the 
commercial price at $25 per test.  But at the 15,000+ tests that Harvard 
alone did last week, that equals over $375,000.  Every week.  And about the 
same at MIT.  Over $750,000 for testing each week.  I don't know if the City 
has made any agreement with Broad, but even with the discount it will add 
up to a lot of money.  Though I think making use of the Broad Institute's 
testing would be a great idea if they have any available capacity.  I believe 
BU and Northeastern both set up their own testing labs for their on campus 
population, but I don't think the City is in a position to do that.

3) Our President has mostly left testing and paying for testing to the states, 
and only requires insurance pay for testing for the above reasons.  It would 
really be worth asking why the Federal government isn't funding testing, but 
they're not.  And with the economic collapse the states have a huge deficit 
in tax receipts, they're having a real problem paying for anything right now, 
while the federal government has the power to print money and use it to pay 
for COVID testing.  But they're not.

4) You may have noticed that you didn't vote for the Mayor in any City 
election.  That's because the Mayor is just one member of the City Council, 
and in Cambridge's Plan E form of city government  almost all the 
administrative and financial power actually resides in the unelected City 
Manager, Louis A. Pasquale, not the City Council or their member Mayor.  So 
the real question should be "Someone help me please understand what City 
Manager Pasquale has actually accomplished and what is planned?"

Rebekah Bjork • Western Harvard Square
The city is using the broad..  MIT and Harvard are covering part of 
the costs I believe.  They are also covering the costs for the in person 
school staffing i believe.  Cambridge has much better testing access 
than many places in MA and definitely better than the rest of the 
country

Sam Lazarus • Western Harvard Square
Rebekah Bjork in my experience of being in a few places over the 
last 12 months (and this is just one person’s experience), Cambridge 
has the least accesible and navigable system for covid-19 testing. SF 
has same-day drive thru with results within 36 hours. Same in LA. 
Same in Cape cod. All three were free.

Rebekah Bjork • Western Harvard Square
Sam Lazarus my friends in the bay area have been posting lots of 
complaints about testing access and how long the results take when 
they have gotten access.  I am going to ask them about the SF 
program I dont think its as extensive as it may have seemed as 
a.visitor.

Rebekah Bjork • Western Harvard Square
Sam Lazarus looks like SF requires having at least one symptom or 
known exposure  Cambridge has no requirements.  Their free tests 
also require appointments and they are saying results can take up to 
a week. https://sf.gov/find-out-about-your-covid-19-testing-options

Rebekah Bjork • Western Harvard Square
I am not saying cambridge is perfect but they are doing a lot and and 
a lot better than other places.

Sam Lazarus • Western Harvard Square
Rebekah Bjork I think things are always shifting. And practically sf 
was excellent.  It’s less about being right and more about wondering 
if our community has the built-in infrastructure to handle a surge. 
And I fear there’s more they can be doing.

Rebekah Bjork • Western Harvard Square
Sam Lazarus the current PCR tests aren't the right tests for what you 
are envisioning.  They are too time and resource intensive.  There are 
other tests in development that would work for what you envision - at 
least one is waiting on FDA approval (developed by a company in 
Cambridge).  In general Cambridge has very good (but not perfect) 
test access using the current options available to us.  For what you 
are envisioning your efforts would be better directed pushing the 
FDA to approve less sensitive but faster and cheaper tests that could 
be used daily- the analogy that those who think a lot about testing as 
a way to return us to a system that more is more normal use is 
pregnancy tests - we need a home pregnancy test style covid test 
approved in addition to the clinical quality tests.

Joan Hill • Riverside
I was ill, had no transportation, and only through a friend's intervention was 
able to get in home testing.  I've been told this is available only for pts at Mt. 
Auburn and CHA.  If true, in home testing should be available to all 
Cambridge residents.

Rebekah Bjork • Western Harvard Square
There is a mail in option now that has been shown to be quite good. 
My family in GA w/out insurance was able to access it for free.  
Hopefully MDs up here are sharing that option with patients for 
whom travel is hard but who do not have home health care access.  I 
am not sure if this is the exact one my family used but its one i have 
seen mentioned and they will either bill insurance or access federal 
funds if uninsured - https://www.pixel.labcorp.com/at-home-test-
kits/covid-19-test
Since we now know that its much easier to detect COVID than we 
initially thought and that lower nose self-swabbing (3 slow circles in 
each nostril, about 3 seconds in each nostril) works I expect there to 
be more in home options.

Joan Hill • Riverside
Rebekah Bjork Thanks so much, Rebekah.  I did not know about this.

Rebekah Bjork • Western Harvard Square
Joan Hill i think they are pretty new

Diane Norris • Huron Village
Hi Sam, Sorry you are so angry.  If you or know anyone who needs help 
getting to a test site, I'm sure a neighbor would be happy to help.  My 
daughter and I got no symptom free tests by signing up with city website at 
Russell Field and got results next day.   The slots fill up fast so look up when 
next tests will be available and sign up as soon as you can.  The sites do 
change so they can reach as many neighborhoods as possible and first 
priority was testing all senior centers and vulnerable neighborhoods with 
most cases.  Since July 1, over 7,000 COVID-19 tests have been 
administered through the city-funded program. This is in addition to tests 
provided to residents at other venues, such as urgent care centers, 
hospitals, doctors’ offices, and pharmacies. According to state data, a total 
of 25,496 tests were administered to Cambridge residents during the two-
week period ending September 12, the third highest total in Massachusetts 
for that period, after Boston and Worcester.

Sam Lazarus • Western Harvard Square
Thanks for your note, Diane.  I'm more frustrated than angry.  

I'm considering the community nature of this problem.  Our entire 
community needs regular access to tests in order to bring down 
infection rate.  Currently they don't.

As you said, "slots fill up fast".  That's the problem and my point.  
There shouldn't be slots.  

I come originally from SF, a city with an anemic city government but 
one where you can do on-demand testing and get results within 36 
hours after a 15 minute wait.  No cost.  Other cities across the 
country are the same.

Why not in Cambridge?  We're sticking our head in the sand if we 
think we're ready for a second wave.

Diane Norris • Huron Village
Maybe you can chat with someone at the Broad Institute, many agree 
with you on the community nature of this whole thing and they are 
strong partners on the free testing for Cambridge.

Sam Lazarus • Western Harvard Square
Diane Norris Great thinking, Diane. They're on my list!  I'm sorry if my 
attitude comes off as firm.  We are just in a lull in cases so this is 
exactly when it feels like we should proactively be planning with 
urgency, rather than reacting when things get worse.  It takes a 
balance of optimism and realism - and I'm trying both with the 
community's help :)

Rebekah Bjork • Western Harvard Square
Sam Lazarus part of the issue is that the FDA hasn't been willing to 
approve the type of tests that could be used daily and the type we 
really need.  They aren't as sensitive as PCR but they are sensitive 
enough for a daily check before heading out for the day.  The PCR 
tests are great but they are resource intensive..

Paul Stark • Porter Square
Sorry to hear that you have been dissatisfied with Cambridge’s response. I 
think they have been amazing! With virtually no support from the federal 
government, they have offered more than 11,000 free tests, with results 
often available the next day. There is plenty of information about it on the 
Cambridge website. There is also information about the free state testing 
program on mass.gov

Couple that with the testing available through CHA, many urgent care 
facilities or through one’s PCP, I think we are doing better than most of the 
country. I’m very proud of how well Massachusetts, Cambridge, and its 
residents are combating the pandemic.

Sam Lazarus • Western Harvard Square
I hear you, Paul.  But read some of the other comments.  And 
consider some folks don't actually have PCP.   I'm actually less 
concerned about my access to tests.  I'm lucky enough I can afford 
them and have a job that enables flexibility in testing.

Consider the unemployed person without insurance. How are they 
managing?  What incentive do they have to get tested?

This is a community problem. And I'm trying to figure out what our 
elected representatives are doing to take care of our community.  
And so far I'm learning it's very little.

See 6 more replies

Elizabeth Stokes • Sherman St
I have relatives in LA who have been tested multiple times as walk-ins/drive-
ups, no appointment needed, less than 15 minute wait times, free tests, and 
results in 24 hours. Compare that to earlier this month in Cambridge: my 
kids and I could either get an appointment 2 weeks out (useless) or wait in 
line for 3.5 hours for the walk-in clinic, pay $280, and I had to contact them 
three times to get my kids' results. I'd say LA is doing it well.

Arthur Gaer • Mid-Cambridge
Here's Cambridge's official page on COVID testing:

https://www.cambridgema.gov/covid19/Testing

Joan Hill • Riverside
Pop up testing sites offered last month were booked almost as soon as they 
were announced.  We need more capacity.

Sam Lazarus • Western Harvard Square
Yes. That's my basic point.  Apparently walk-ups are not turned away.  
If that's the case, they should make that more visible.

Joan Hill • Riverside
Sam Lazarus Yes.  Thank you for all you are doing.

Joan Pickett • Mid-Cambridge
https://www.cambridgema.gov/covid19/Testing

Please bookmark this site to get up to date testing information. I also signed 
up for a daily COVID-19 summary from the City and it always has updated 
testing information.

Joan Hill • Riverside
But remember that these are available only to people with transportation -- 
not only those with physical limitations, but also those who are too ill to 
travel (but not sick enough to go to the ER), and people who take the T and 
should not be spreading it. There are real barriers to accessibility.

Joan Hill • Riverside
As I said in reply to someone else, add all the people whose only 
transportation is the T, who should not be riding it if they think they might be 
contagious or are ill.  Or a single parent who has to bring her/his toddlers 
along.  There is a whole group of people whose reality was not factored into 
this planning.   I wonder if the VNA or Red Cross might be recruited to do 
home testing on those who either cannot or should not get to a testing site.

Jan Devereux • Huron Village
I am not a doctor but I'd diagnose this as a larger philosophical/logistical 
problem: the city is not attempting to offer true "surveillance testing" 
(defined as anyone can get same-day testing with or w/o symptoms and 
with rapid results within 24-48 hrs -- any longer than that and the test has 
diminishing returns in terms of preventing spread unless the person tested 
rigorously self-quarantines pending results (everyone needs to continue to 
be very careful following a test because it's only a snapshot of the moment 
you were tested). Surveillance testing in a city of 118,000 would require a 
massive increase in supplies, lab logistics and budget. The other 
complication is that there is a sweet spot for timing of testing -- to be able to 
catch pre-symptomatic positives or asymptomatic positives you need to test 
more frequently and consistently than the general public is being tested 
(that's why some colleges are testing everyone at least 1x per week, 
sometimes more)  So what we have is a better than average (by US 
standards) hybrid system that offers city-funded tests to those who can 
plan ahead and to some urgent walk-ins with symptoms. Because of the 
difficulty of booking slots, other people with symptoms may be better off 
calling their doctor/clinic and arranging to be tested (often possible on the 
next day); insurance will normally pay. In my experience the slots for city 
testing have been booked each time I looked (and the interface of having to 
search one slot at a time instead of being able to ask for the next available 
slot is frustrating and cumbersome -- amazing that the city hasn't created a 
more user friendly booking system). A by-appointment system like we have 
works best for non-urgent testing (that is, a test desired for planned or 
recent travel or for another reason that a person not experiencing symptoms 
might know in advance they will want/need a test). One time when the city 
slots were fully booked I tried to get tested at an urgent care clinic; I had only 
a mild sore throat, waited for 90 mins, and was turned away as not being 
symptomatic enough for insurance to cover it. They actually told me to 
come back after I'd had more symptoms for at least 4 days -- which 
obviously would mean that if I were positive I'd have spread it to others by 
then since you are contagious even before symptoms begin. I felt fine the 
next day. But another time when I had a sore throat I called my doctor, got 
tested the next day, got negative results in 48 hrs, and insurance covered it. 
(I felt fine by the time the results came back.) I was able to ride my bike to 
the test site at Mt Auburn, ironically in their parking garage where the noise 
from the HVAC was deafening and the lighting was very dim so I could 
barely hear the nurse or see the paper forms I signed. Take care and good 
luck, everyone -- keep distancing and wearing masks.

Sam Lazarus • Western Harvard Square
Thank you.  This is the best description I've read so far.  Helpful 
context!

Joan Hill • Riverside
Jan, my concern ia still getting there.  Testing seems limited to those 
with private transportation.  Another poster said she was able to take 
the Ride to get tested.  I was told by the Ride booking person that 
taking someone for a COVID test was against their policy, and had 
been since March.  I had a temp of 102° and shouldn't have been on 
the Ride in any case.  They sanitize their vans once a day at best.  As 
for the regular T, I don't think anyone who might have it should be 
riding the T.  As I said earlier, wonder if the VNA or Red Cross could 
be recruited to do in home testing?

Jan Devereux • Huron Village
Joan, I'm afraid that all I can offer is that anyone with symptoms and 
without the ability to drive oneself to a test site should consult their 
doctor to know what's best to do. Since there's no treatment for the 
virus and a test is only diagnostic, you'd be recovering at home either 
way unless the symptoms became so severe you needed to be 
hospitalized. Knowing if you are positive can help trace your contacts 
so on balance it's better to know whether you could have infected 
others but if you live alone and haven't been going out or having 
visitors then there may not be many contacts to trace. Even without a 
diagnosis there's nothing to prevent you from suggesting to anyone 
you know who you were in contact with to get tested, just in case. 
Home test kits would help in these situations and may be available 
before too long.

Joan Hill • Riverside
Yes, in general I think that is true.  I needed to get tested before 
going to the drs office to see what else it might be.  I think seniors 
need to be tested since we can get sicker with it, and so drs can 
know what is going on and follow you more closely.  I also think the 
current system discriminates against minority and low income n'hds, 
whose members are less likely to own cars.  
BTW, I was told that in home testing is available to pts at Mt. Auburn 
and the CHA, but not to Cambridge residents who get their care 
elsewhere.  Do you know whether this is true?  Thanks for all you do.

Paul Stark • Porter Square
Joan Hill The Cambridge free testing program has selected 
neighborhoods based on risk levels. That’s the reason they are doing 
lots of testing in East Cambridge, the Port and Rindge Ave. Those are 
the neighborhoods with the highest Covid rates.

Jan Devereux • Huron Village
Joan Hill I haven't heard that anyone has special access to home 
testing but I'm not privy to any inside info. The test sites are located 
in higher need neighborhoods as Paul noted.

Paul Stark • Porter Square
Joan Hill LabCorp offers at home testing. They mail you the kit, you 
do the swab and mail it back. You get the results in 24-48 hours after 
they receive it. The cost is $119 out of pocket, but they also accept 
insurance. Not a bad option for someone who can’t get to a testing 
site or an urgent care facility.

Joan Hill • Riverside
Paul Stark OK, that makes sense.  I was specifically referring to in 
home testing, which I was told could be ordered by any CHA or Mt. 
Auburn doctor.

Jonathan Wing • Porter Square
Sam Lazarus sir, if you’re actually sick I recommend you quarantine until you 
contact a doctor and get tested through a formal respiratory illness clinic. 
Using the free public testing in Cambridge for this purpose puts others at 
risk.

Sam Lazarus • Western Harvard Square
Hi Jonathan.  I'm disappointed that people think me raising a concern 
is out of self-interest.  I'm actually not sick and instead am 
challenging our city because it appears we do not have the 
infrastructure to prevent a much larger second wave.  This has very 
little to do with me and rather is about care for our community.

Jonathan Freidin • Avon Hill
I had a headache a couple of weeks ago, and some unexpected fatigue. I 
called the hotline and asked if I could be tested that day. Answer: no. So I 
settled for a COVID-19 test 10 days later that I was able to book online. I 
received my negative result 12 days later. I didn't think about trying to walk-
in without an appointment.
My thoughts were:
I could infect a lot of people during the 12 days in which I had no idea if I had 
it or was contagious. And if a mild case, I could be virus-free by that time 
and never even know if I was infected.
In short, similar thoughts to the OP Sam's.

Sam Lazarus • Western Harvard Square

Sam Lazarus
Western Harvard Square • 1 day ago
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Sam Lazarus • Western Harvard Square
Exactly.  This is my point.  You tried to do the right thing and the 
system couldn't support you.  If we can't support you, then we can't 
support a surge.  Plain and simple.

See 3 more replies

Kathleen Puckett • Mid-Cambridge
Beth Versoy : politicians have learned that they need to kneel down and 
flatter mein fuhrer in order to get anything for their states. “Thanking Trump” 
is demanded.

Sarah Stewart • Avon Hill
I've now been tested three times in Cambridge and each time has been easy. 
Right now it's hard to book a test, but if you simply go to a test center (I went 
to the one on Rindge Ave) you can go right in - or at least I did. The test 
result came back 25 hours later. I'm not sure you can count this as failure... 
my experience is that the Cambridge city government has been 
exceptionally efficient and expert. The lab that's working with the city govt is 
the Broad, and I don't think you can get better than that for scientific 
expertise.

Sam Lazarus • Western Harvard Square
That's great, Sarah.  This is a marketing problem then.  This thread is 
littered with people who did not know you could walk-in for a test.  
That strikes me as a massive problem as people then see a barrier to 
getting a test promptly.

Joan Hill • Riverside
And you still need to be able to get there.

Judy Giordano • Huron Village
I got tested at CHA back in April - called and made an appointment

Alexandra Grassian • Mid-Cambridge
i think this is only for folks with primary care doctor at CHA?

See 6 more replies

Sarah Stewart • Avon Hill
I think you are meant to book an appointment, and that is a problem 
because you have to wait. But if you really think you have been exposed (I'd 
had a flight and a family memorial, albeit outdoors) you can walk in.

Sarah Stewart • Avon Hill
I would echo the comment from the person who mentioned the daily 
Cambridge city govt Covid-19 email - it has up to date information about 
testing. It also gives the overall figures for Cambridge and links to the state 
stats. Worth signing up.

Alexandra Grassian • Mid-Cambridge
I agree with this. I had to get tested tuesday due to cold symptoms and 
couldn't send my kids to daycare until I got the test. I had to wait in line for 
2hrs at Carewell and they refused all insurances that day, so it was all out of 
pocket. this isn't sustainable for the winter months.

Mary Campbell • Cambridge Commoners
Just curious—why didn’t you go to the free site at Assembly Square?  
I’ve never had to wait 2 hours or anything like it.

Alexandra Grassian • Mid-Cambridge
Mary Campbell i didn't realize they took walkins. Also Carewell offers 
a rapid test, so I had results same day

Alexandra Grassian • Mid-Cambridge
Mary Campbell if I had to wait two days for results, I would have had 
no childcare until I got the negative results. This is true for parents, 
kids and teachers, and so I really feel this is entirely unsustainable as 
almost every kid and teacher in our daycare now has a cold (and as 
they do most of the winter!)

Mary Campbell • Cambridge Commoners
Alexandra Grassian the same day—that could be worth the wait!  
I’m now getting mine free at my university, where they’re using the 
Broad’s gentle tests—self-administered, just a half inch into your 
nose, painless, and we get results in well under 12 hours.  Those 
aren’t public, but since the Broad is collaborating with the city I 
assume they’re coming soon.  They’re not at-home tests yet, but I 
assume that's because most people getting them are students and 
they want to supervise them, especially so they’ll maintain the 2x 
weekly routine.  Only 1 student infected so far, early on, instantly 
isolated, and no staff or faculty, so it seems to be working.

Alexandra Grassian • Mid-Cambridge
Mary Campbell that's great to hear!

Mary Campbell • Cambridge Commoners
Alexandra Grassian Yes I get it re: the 2 days, but that’s why some I 
know get tested on Friday, so they can stay home for the weekend or 
whatever their days off are.  Still the real solution is obviously what 
they’re doing at universities, the gentle tests that take 6-12 hours to 
report.  I’m hoping to find out on STAT how close we are to that, will 
report back!

Mary Campbell • Cambridge Commoners
Alexandra Grassian  and I forgot to mention, they’re at least as 
accurate as the tests that reach practically to your brain and take 
longer to process!

Rebekah Bjork • Western Harvard Square
Mary Campbell those are the test the city uses.  The broad has been 
doing the city testing.  Brandeis is lucky to get such fast turn around 
though (has that been consistent or just during the move in testing?)!  
I got 12 hours once at MIT last week but its usually about 24 just like 
my experience with the city ones.    Both the lower nasal and upper 
nasal are PCR its just that we have learned that we can detect from 
lower nasal region just as well.

Rebekah Bjork • Western Harvard Square
The processing time really comes down to staff numbers and 
instrument numbers in the lab.  The broad could afford to massively 
hire staff and invest in capital equipment to increase their instrument 
numbers and thus speed up processing.  Not all labs could afford to 
do that.

Rebekah Bjork • Western Harvard Square
(Obviously there is a limit on how fast it can get too since each 
processing step has a minimum time that is inherent to.the step not 
matter how many people stand around watching it :)

Mary Campbell • Cambridge Commoners
Rebekah Bjork That’s interesting.  It’s the case at Brandeis anyway 
that we are getting results in far less time than you at MIT (I’ve heard 
reports of 2 hours, though mine have been 6, 8 and 11)—and we’re 
the cash-poorest university in MA!  We also seem to have the lowest 
number of infections so far (1).  I had read that this test was simpler 
to process.  Not the case?

Rebekah Bjork • Western Harvard Square
Mary Campbell if its the PCR test it should all be the same as far as 
processing.  It may simply be a matter of how they load the samples 
into the machines.  I am sure there is a logic and it could be that a 
school with fewer samples ends up with some sort of priority just bc 
they can be all.loaded at once or something? Who knows!

Mary Campbell • Cambridge Commoners
Rebekah Bjork OK thanks.  Yes we’re still getting very fast results, 
but my last test took 11 hours, longer.   Btw I got tested twice via the 
free city tests done in collaboration with Broad, in May and June, and 
they were definitely pencil-up-the-nose brain-piercers!  So I guess 
they weren’t always providing the easy/painless/self administered 
type to the general public.

Rebekah Bjork • Western Harvard Square
Mary Campbell oh funny it must have changed for July - i was super 
anxious but then it was lower nose :)  the lower nose is relatively 
recent I can definitely see an early summer switch happening.  One 
of my coworkers got a result super fast yesterday - I am guessing it 
all comes down to how samples get loaded for the automated steps 
:)

Arthur Gaer • Mid-Cambridge
Rebekah Bjork I had  COVID test done at my doctor's at the end of 
June, and it was the one that went way up my nose, very unpleasant.  
When I started taking the Harvard tests at the beginning of 
September it was the outer nasal tests, so I'm guessing between the 
end of June and sometime in July the lower nasal tests were FDA 
approved?  Just as it wasn't till the middle of September that Harvard 
got FDA approval for the self administered lower nasal test.  

(I'd imagine that nobody would  approve a self-administered upper 
nasal test--because it would be close to impossible to do properly!)

Rebekah Bjork • Western Harvard Square
Alexandra Grassian the rapid test is an antigen test - that has a 
higher false negative rate than the PCR.  For kids with cold 
symptoms in the fall and childcare/school etc its tough b/c keeping 
them home for every sniffle isn't sustainable but sending back kids 
who do have covid but were cleared by a false negative isn't great 
either.  Hopefully a greater sensitivity rapid test will become available 
(or something of similar sensitivity that is cheap and easy to do at 
home so people could test daily and then get a more sensitive test if 
there are symptoms)

Alexandra Grassian • Mid-Cambridge
Rebekah Bjork I totally agree none of this is sustainable!!! Luckily 
multiple kids had the same symptoms and all tests came back 
negative so that seems pretty reassuring this time around

Gaylen Morgan • Huron Village
Testing for COVID-19 is a mess on the Federal level because of incompetent 
and careless governance.  Given that, I am not surprised it’s a bit tricky here, 
especially for people who can’t easily get to a testing site.

Doriana Chialant • Mid-Cambridge
I agree

Margaret Rueter • Porter Square
I have been tested three times and have had a great experience.  I feel like 
the city is doing a good job.  I believe the only reason they take walk ins is if 
there seems to be time.  I had heard this also. Also, if you go to the testing 
site and see ( like now) they they are fully booked you can keep an eye out 
for the Friday before there are no more bookings. This is usually when new 
dates are announced for scheduling. Though I am on mailing lists for this 
information I have been able to get testing dates planned ahead for both 
traveling and my daughter’s wedding needed, this way.  I think, we’re I 
worried I really might be ill I would go through my PCP.

Margaret Rueter • Porter Square
There are definitely systemic testing issues of internet, language, 
transportation, illness, etc.  These need be addressed in a much 
bigger way by more than the city.  I believe CHA is very involved on 
this level.

Pam Wickham • Huron Village
Check with Cambridge Health Alliance as well.

Lawrence Bailis • Western Harvard Square
I doubt if any jurisdiction is doing a better job.  What more do you want for 
free tests for people who do not have symptoms.  Cambridge makes tests  
available by appointment a few times a week?  I t think walk-ins could 
expose people to lots of people who may be sick.

Sam Lazarus • Western Harvard Square
I've lived in jurisdictions that are doing a better job.  Those 
appointments fill up constantly.  We can't be putting up barriers to 
anyone being able to receive an on-demand test.  

There are ways around your concerns including different sites for 
presenting symptoms or not.   Would you really be happy if our 
current infrastructure was all we had going into a second wave?  Or 
should we be challenging our elected officials to do better?

Beth Versoy • Cambridge Commoners
Sam Lazarus when the initial wave hit there were more testing times, 
days etc. I would imagine and expect that when a second wave hits 
they will ramp up the testing

Sam Lazarus • Western Harvard Square
That's good to know.  However, right now there are not enough 
appointments.  So it's hard to know how they are managing capacity 
in a transparent way.

Sally Arnold • Porter Square
Dan Estrada You are joking, right?

Martha O'Mara • Mid-Cambridge
I just went on-line on the city's free covid testing (link on city website) and 
there are no appointments available at all.

Sam Lazarus • Western Harvard Square
Exactly. That's my point in a nutshell.  If our public resources become 
a closed door re: Covid-19 testing then we're in massive trouble.

Martha O'Mara • Mid-Cambridge
and I just tried on My Chart at CHA which I belong to - even checking "I have 
symptoms/been in contact (which is not true but I wanted to see the result) 
and it would not schedule me a drive-through test. It may be that tests are 
being diverted to essential city workers??? My son is at Curry College and he 
is being tested weekly. Most local colleges are having tests processed by 
the Broad.
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