UNCLASSIFIED

DEPARTMENT OF DEFENSE

NATIONAL CENTER FOR CREDIBILITY ASSESSMENT
7540 PICKENS AVENUE
FORT JACKSON, SOUTH CAROLINA 29207-6804

Mar 27 2013

To: Mr. James Tomsheck
Assistant Commissioner
U.S. Customs and Border Protection
Office of Internal Affairs
Ronald Reagan Bldg., Room 8.3C
1300 Pennsylvania Ave, N.W.
Washington, DC 20229

Subject: Report of Inspection

1. The Quality Assurance Program (QAP), National Center for Credibility Assessment, recently
conducted an inspection of the U.S. Customs and Border Protection, Office of Internal Affairs
(CBP OIA) polygraph program. The inspection report is enclosed.

2. The CBP OIA polygraph program was found to comply with their policies and procedures
and met or exceeded the standards required of a federal government polygraph program. During
the QAP inspection, 118 criteria in nine primary areas were inspected. No recommendations
were made regarding the criteria.

3. Many thanks to you and your staff for making the requested information for this QAP
inspection available. We sincerely appreciate your assistance and efforts towards making this a
successful and productive process. If you have any questions regarding this report, Mr. Billy
Davenport, Team Leader for this inspection, can be contacted at (803) 751-9215; or contact Mr.
Gary Light, Chief, QAP, (803) 751-9120; or the undersigned at (803) 751-9103.

WitlianrT Nove
Enclosure: a/s WILLIAM F. NORRIS
Director, National Center for

Credibility Assessment
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